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1. OnpeaeneHun
Asmopusayus 8 cucmeme (Aemopu3ayus) — YCNewHoe CpaBHEHUE MNPOTrPaMMHbIMU cpeacTBamu CUCTEMbI

BBeAeHHOro KnmeHtom JlormHa ¢ cyuiectsytowmmm B 6ase gaHHbix CMCTEMbI 3aperncTpupoBaHHbIMK JlIorMHamu, a
TaKXKe NpoBepKa NpuHaanexHocTu KnneHTy BeBegeHHOro KaneHtom JlormHa (nytem npoBepKu BBeaeHHoro MNapons).
KnueHT, npoweawunii ABTopusaumio, cumtaetca ABTopmsoBaHHbIM B Cucteme. Jliobble aencrsma ABTOPM30BaAHHOIO
KnneHta B CucTeMe CYMTAIOTCA BbIMNOJIHEHHBIMU KNMEHTOM NIMYHO.

Adpec anekmpoHHoli noumol KaueHma — ajpec 31eKTPOHHOM MouTbl KAneHTa, yKasaHHbIA NpU 3aKAl0UYEHUU
[loroBopa nau B 3aABNeHUN 06 M3MEHEHUN PeKBU3UTOB B Cucteme no popme MpunoxkeHmsa No2 K PernameHTy.

BaHk — AkumoHepHoe obuiectBo baHK «HauuoHanbHbIN cTaHAapT» (COKpaweHHoe HaumeHoBaHMe — AO baHk
«HauunoHanbHbIN CTaHZAPT).

be3somsbieHocmb Il — xapaktepuctvka IM[, obo3Hauyalowas OTCYTCTBME WM MpPEKPaLleHMEe BO3MOXKHOCTU
oT3biBa KnneHtom 3M/[ B onpeaeneHHbIi MOMEHT BPEMEHMU.

fubepHayua — 3HeprocbeperaoWmii PeKMM OMNepauMoOHHON CUCTEMbI KOMMbIOTEPA, NMO3BOAAIOWMIA COXPaHATb
coAepXMmoe onepaTMBHON MaMATU Ha SHEProHe3aBMCMMOE YCTPOMCTBO XPaHEHUA AaHHbIX (KECTKUA AUCK nau
TBEPAOTE/IbHbIA HAKOMUTEND) Nepes BbIKNKYEHNEM MUTAHUA.

Jozoeop — poroBop Ha ob6caykuBaHMe B CUcTeme, 3aKatodaemblii meskay KnmeHtom u BaHKom nyTem nogaun
KnveHTom B BaHK 3asaBaeHUA 0 npucoeanHeHun KnueHTa K PernameHTy. 3aaBieHWe o npucoegnHeHun KnueHTa K
PernameHTty, PernameHT 1 Tapudbl B COBOKYNHOCTM ABAAIOTCA OrOBOPOM.

Hozoeop cuema — porosop 6aHKOBCKOro cyeta € QU3UMYECKMM NNLOM-PE3UAEHTOM/HEPE3NAEHTOM B BanloTe
Poccuitckoit ®epepaumm mexagy baHkom n KnveHTom, gorosop 6aHKOBCKOro BKAaga mexay baHkom u KnnerHtom.

MypHan cucmemobl — KypHan pabotbl KaneHtos B Cucteme, duKcupytowmii ABTopusaumio KnnmeHToB, oTnpaBKy
3N, dakt noarsepaeHuna ML / rpynnbl MM Pa30BbiM CEKPETHbIM Napoiem, NpMem 1 NOATBEPKAEHWE 3aNpoCcoB
(nopyyeHuit, pacnopsaKeHU, UHbIX AOKYMEHTOB), npouyme cobbiTvaA. KypHan cuctembl Begetca Onepatopom B
paboyem nopsaKe PerynspHO aBTOMATMYECKM B COOTBETCTBUM C YTBEPXKAEHHbIM OnepaTopom pernameHToM,
NCKAOYaoWMM MOAMOUKALMIO U yaaneHne 3annucen o NPOTOKOIMPYEMbIX AENCTBUAX, @ TAKXKe BHECEHME 3anucem
cnocobamu, He nNpPesyCMOTPEHHbIMKU TexHonorne Cuctembl. Lenamm BeaeHua MypHana cucTembl ABAAIOTCA
BbIAB/IEHWE CUTYaUMI, CBA3AHHbIX C HECAHKUMOHWPOBAHHbIMWU AEUCTBUAMWU, MOHWUTOPUHT COBbITMIA  ans
OCYLLLECTB/IEHNA KOHTPO/IA, pa3peLleHne CNOPHbIX U KOHPAMKTHBIX CUTYaUMA, CBA3AHHbIX C paboToi B Cucteme.

Ungopmayusa — 3N, SMS/PUSH-cooblieHns 1 npoyan nHbopmaums, umerowas sHadeHune ana CTOpoH.

Knuenm — ¢usnyeckoe nnuo, Haxogaweeca Ha obcnyxusaHnn baHka, umetouee Cuet B baHKe M 3akaoumBLLIee
Jorosop.

Kodoeoe cnoeo — ceKpeTHbI Maponb, NpeAHasHayeHHblt ANA MNOATBEPMKAEHMA AMYHOCTM KaveHTa npu ero
obpaleHnn B Ciykby MHPOPMaLMOHHONM NOAAEPKKM KIUEHTOB B C/1y4asX, NPesyCMOTPeHHbIX [LoroBopom.

Komnpomemayusa naponeHoii uHgpopmayuu — ytpata baHkom unam KnmeHTom yBepeHHOCTM B TOM, YTo MNaposibHasn
NHPOpMaUMA He MOKET BbiTb UCMONb30BaHA TPETBUMM MLLAMM.



Kopomkulii Homep — Homep 6470, BblgeneHHbIi OnepaTopy cuctembl OnepaTopom COTOBOW CBA3M, AOCTYMHbIM Ana
OTNpaBKM Ha Hero SMS-coobuweHnn KnneHtamm pgnsa 3anpoca ycnyr baHKa. 3anpocbl Ha KopoTkuii Homep OT
KnneHntoB, HaxopAawmxca 3a npegenamu Poccuitckoit depepaumm, He nopaepkuBatotca B pamkax Cuctembl. 3a
oTnpaBky SMS-coobueHna Ha KopoTknin Homep OnepaTopom COTOBOM CBA3U B3MMAETCA KOMMUCCUA B COOTBETCTBUM C
Tapudamu, npuBeaeHHbIMKU Ha caiTe www.faktura.ru (https://faktura.ru/fag/mobilnyj-bank).

JluyHelili KabuHem — 4actb CucTembl, NpeAHa3HAYeHHaa Aaa ynpasneHus KnneHTom B pamkax CMCTemMbl CBOMM
CueTtom, poctynHaa nocne Astopusaumn KnuenTta. JocTyn K JIMUHOMY KabWHETy BO3MOMKEH C MCMOJIb30BaHMEM
cneayolmMx KaHanos: MHTepHeT-cainToB www.faktura.ru, elf.faktura.ru u/unm MobunbHoro npuaoxeHua.

JloeauH — yHWKanbHAaA B pamKax CucTeMbl MOCNEAO0BATENbHOCTb, COCTOALLAA M3 NATUHCKMX OykB U undp,
nosgonsowas Onepatopy, baHKy ogHO3HaYHO naeHTUOMUMpoBaTb KaveHTa B Cucteme. [lonyckaerca Hanauuue y
KnueHta 6onee ogHoro JlornHa. B Takom cnyyae geiictBue, coseplieHHoe KnneHTtom B Cucteme nof ntobbim 13
JlornHoB, meeT paBHYIO CUNY U BJieYeT OAMHAKOBbIE IOpUANYEcKne NocneacTsma.

MobunbHoe npunoxceHue — nporpammHoe obecneyeHne AO BaHK «HauMoOHaNbHbIM CTaHAAPT» A1A MOBU/bHbIX
YCTPOMCTB C onepauuoHHbIMK cuctemamm i0OS mnm Android, obneryatowee ucnonb3oBaHue JIMYHOro KabuHeTa
KnaneHTamu npm nomoLum mobunbHoro yctporictea. MobunbHoe npunoxkeHne AO BaHK «HaLMoOHaAbHbIN CTaHAAPT»
ycTaHaBaMBaeTcsa 6becnnaTHO M3 aBTOPM30BaHHbIX MarasmHos App Store 1 Google Play.

Homep mobunbHoz20 menegoHa KnueHma — Homep mobunbHoro tenedoHa KnneHTta, npeocrtaBneHHbIn KnmeHTy
OnepaTtopom COTOBOW CBA3U U yKa3aHHbIN KaneHTom npu 3akaoyeHnn [JoroBopa uam B 3asBieHUM 06 M3meHeHun
peksu3nToB B Cucteme no popme MpunoxkeHua No2 K PernameHTy.

Onepamop cucmemol (Onepamop) — 3A0 «bunnuHrosbin ueHtp» (MHH 5401152049, OrFPH 1025400512400),
ocyLecTeAfAoULee MHPOPMaLMOHHOE M TeXHOoorMYeckoe obcnykmnsaHne CTOPoH B pamkax Cuctemsl.

Onepamop comoeoli cesasu (OCC) — onepatop paamoTenepoHHON NOABUKHOW CBA3M.

Maponb — cekpeTHas MoC/eA0BaTeNbHOCTb CMMBO/IOB, KOTOPas WM3BecTHa TonbKo KaumeHTy. Maponb nossonset
ybeanTtbca B TOM, 4TO obpaTuBlUeecs AULO AEWCTBUTENbHO fABAAETCA BnadenbUem npeactasneHHoro JlormHa.
Maponb asnaerca MpocToi I KnneHta B oTHoweHUAX KaveHTa n BaHka B pamkax CMcTeMbl M NOATBEPNKAAET OT
MMeHU KAneHTa npaBuibHOCTb, HEM3MEHHOCTb M LiesIocTHOCTb I/,

MaponbHas uHgopmayua — Maponb n (Mnn) Pa3oBblit CEKPETHbLIM Napob.

ModospumenvHasa onepayus — COMHUTE/IbHAA ONepaLLyMs, No KOTOPOW, B pesy/ibTaTe peasiv3alun mep BHYTPEHHEro
KOHTPOJIs,, Y BbaHKa BO3HWKaeT MoJAo3peHMe B TOM, YTO TaKas onepauus OCYLLEeCTBAAETCA B LEeNAX Jeraamsauuu
(oTMbIBaHMA) A0X0A0B, NONYYEHHBIX NPECTYMHbLIM NYTEM, UM GUHAHCUPOBAHUSA TEPPOPU3MA.

MoomeepicderHue 31 — ssoa KnueHTom Pa3oBoro cekpeTHOro napons B 371eKTpoHHoW dopme Ha otnpasky MM /
rpynnbl 3NA. Ons Noareep:kaeHus INA nmbo rpynnbl MO KnveHTy HeobxoamMmo nosyydaTb Pa3oBblii CEKPEeTHbIM
napoe.

Mocmaswjuk — OpPUAMYECKOE AWULO WAM MHAMBMAYANbHbIA NpeanpuHUMaTeNb, Ha OCHOBaHWM AOroBoOpa C
OnepaTopoM OCYLLECTBAAIOWMIA peanusaumio ToBapoB (paboT, ycayr, WMMyLecTBeHHbIX npas) KaueHTam,
NPOW3BOAALLMM ONaTy TOBApOB (paboT, ycayr, MMyLLecTBeHHbIX nNpas) MocTaBLLMKa C UCNoAb30BaHMEM CUCTEMDI.

Mpocmas anekmpoHHaa nodnuce (Mpocmas 31) — INeKTPOHHasA NOANUCb, KOTOPas NOCPeaCTBOM MCNOb30BaHMUA
napons noareepxaaet GaktT popmMpoBaHMA INEKTPOHHOM NOANUCK OnpeaeneHHbIM INLOM.

Pabouee spems uHopmayuoHHOU Nod0epHKU KAueHmoe8 — KpyrnocyToYHO.

Pazoeblli cekpemHbiii napoab — YHWKaAbHbIM Habop cuMMBONOB, npegocTaBademblt KaneHty Ha Homep
mobunbHoro TenedpoHa B Buge SMS/PUSH-coobuieHna. Pa3oBblit CeKpeTHbI Mapo/ib MCMO/b3YeTca B KayecTse
AOMNONHUTENBHOW Mepbl 3aWnTbl ana NMoarsepskaeHuna 34 / rpynnbl M 1 coBepLUEHNA UHbIX AEACTBUNA.

PeanameHm — HacToAwWwMN «PernameHT npefocTaBiAeHUs YCayrn AUCTaHLMOHHOTO BGaHKOBCKOro 06CAYy»KMBaHMSA
dumsnyecknx auy, nocpeacteom cuctembl «MHTEPHET-BAHK». PernameHT B COOTBETCTBUMM CO CcTaTben 428
MpaxpaHckoro Koaekca Poccuiickoit Pepepaummn ABnseTcs AOTOBOPOM NPUCOEANHEHUA (fanee NO TEKCTY TaKkKe —
Jozoeop).

Caiim baHka — oduumanbHbI caT baHKa B ceTh MHTepHeT no agpecy www.ns-bank.ru

Cucmema «MHTEPHET-BAHK» (Cucmema) — peanvsoBaHHasi Ha OCHoBe MH(POPMaLMOHHO-TEXHOJIOIMUYECKOTrO
cepsuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cuctema, npeacrasnatoliaa cobolt NporpammHo-annapaTHbIN
KOMMN/IEKC, NO3BOAAIOWMIA OpraHnsoBaTb obmeH WMHbopmaumeinr mexay KnneHtom u BbaHkom/OnepaTopom B
cootBeTcTBMM ¢ PernameHtom. O6meH 3MA B pamkax CUCTEeMbl  OCYLLECTBAAETCA Ha OCHOBAHWWU MOJIOXKEHWUIA
depepanbHOro 3akoHa ot 6 anpens 2011 roga Ne 63-®3 «06 3neKTPOHHON NoaANUCKu».
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Cnyxba uHdopmayuoHHoli NodOepIKKU KaueHmoe — noapasgeneHne baHka, B Kotopoe KnumeHT Bhpase
0bpatntbca no TenedoHy 3a MOAYYEHUEM KOHCY/NbTAUMK M MHOW MOMOLLM NPU BO3HUMKHOBEHWMM BOMPOCOB NpPW
OCYLLLECTB/IEHUN CBOMX NMpaB M 06s3aHHOCTel no [oroBopy, a TaKKe OCYLEeCTBASIOWLEe MHble QYHKLMM B pamKax
Jorosopa.

ComHumenoHaa onepayua — 3TO onepauusa, ocyuiectBasemas KaneHTom, mmerowas HeobblYHbIN Xapaktep u
NPU3HAKMU OTCYTCTBUA ABHOTO 3KOHOMMWMYECKOTO CMbICA M OYEBUAHbLIX 3aKOHHbLIX Lesfei, KOoTopas MOXKeT
NPOBOAMTLCA AR BbIBOAA KanuTana U3 CTpaHbl, PUHAHCUPOBAHMA «CEPOro» UMMOPTa, NEPEBOAA AEHEMHbIX CPeACTB
n3 6e3HaNNYHOW B HaNMYHyO GOpPMYy M MOCNEeAYIOLWEero yxo4a OT HanoroobnoXKeHusa, a TakKe Ana GUHaHCOBOW
NOAAEPKKM KOPPYyNuMM W APYrMX NPOTMBO3aKOHHLIX Lefei; onepaumn, OTHOCALWLANACA K OTAe/NbHbIM BMAAM
onepauuii, B OTHOLWEHUM KOTOpbIX BaHKOM Poccuy AaHbl PEKOMEHZAUMW O TMOBbLIWEHWM K HUM BHUMAHUA
KpPeaMTHbIMM OpraHM3aLMsaMum, a TakKe Noban MHan onepauns, KOTopas, No MHEeHUIO0 baHKa, MOXKeT OCyLecTBAATLCA
C Le/Ibio OTMbIBaHMA AOX0A0B, MOAYYEHHbIX MPECTYMNHbIM NyTemM, U/1an puHaHCMpPOBaHMA TEPPOPU3Ma.

CmopoHa — KnneHT nnu baHk.

Cuem — cyeT KnneHTa, OTKpbITbIN B baHKe Ha ocHoBaHMK [loroBopa cyeTa.

Tapugpor — Tapdbl KOMUCCMOHHOTO Bo3HarpaxaeHua AO baHK «HauMoHanbHbIM CTaHAApPT» B BantoTe Poccuintckoit
depepaunn U MHOCTPAHHOM BankoTe Ana GU3NYECKUX NNL, yTBEpPXKAaemble NMpaBneHMem baHKa U pasmellaemble B
nomeweHunsax baHka B obuwegoctynHom mecte u Ha CaliTe BaHka. Tapudbl ABAAKOTCA HEOTbEM/IEMOM 4YacTblo
PernameHra.

TenegoH Cny»cbbl uHghopmayuoHHoii noddeprcKu KnueHmos — 8-800-250-3300.

SneKmpoHHaa nodnucb — UHPopMaUmUA B NEKTPOHHOM dopMe, KOTopasa NpucoegmHeHa K Apyroi nHbopmaummn B
3N1IeKTPOHHOM ¢dopme (noanucbiBaemort MHPopmauMm) MAM MHbIM 0BpPa3OM CBfizaHa C TaKoOW WMHbopmauuen wu
KOTOpas MCnosb3yeTca 418 onpeaeneHna nmua, NognucbiBaroLLero MHGopmaLmto.

dnekmpoHHoe cpedcmeo naamexca (3CIM) — JinuHbii KabuHeT, no3sonAWMN ABTOpM3OBAHHOMY KameHTy
COCTaBNATb, YAOCTOBEPATb W MepeaaBaTb B baHK pacnops)KeHua B LENAX OCYLEeCTBAEHMS MNepeBoAa AEeHEMHbIX
cpeacts co CyeTa. INEKTPOHHOE CPEACTBO NiaTexKa ABAAETCA NEPCOHUPULMPOBAHHbBIM.

AnekmpoHHbili naamexcHolli dokymeHm (3M14) — nokymeHT, cGopMUPOBaHHbIA KnneHTom B JINUHOM KabuHeTe U
coaepsKallmMii pacnopaxeHme KnveHTa o nepesoge AeHexHbIX cpeacts co CyeTa, 3aBepeHHbI Mpoctoit I, B
KoTopoMm UWHdpopmauma npeacTaBaeHa B 3NEKTPOHHO-UMbpoBOA GopmMe U COOTBETCTBYET YCTaHOBNEHHOMY
OnepaTopom cuctembl dopmaty. MM moxkeT 6biTb npeobpasosaH B dopmy, NPUroaHy0 ANA OAHO3HAYHOrO
BOCMPUATUA €ro coaepKaHumsa.

SMS-coobwjeHue — KopoTKoe cooblieHne, ncnonblyemoe AnA nepesayn MHPopmaLmm B CETAX COTOBOWM CBA3U C
nomoLlbio mobuabHoro TenedoHa.

PUSH-cooblieHne — coobuieHne, ucnosblyemoe Aaa nepefadun MHbopmaumm Ha mobunbHble TenedoHbl Nog,
ynpaBneHnem onepaumoHHbix cuctem i0S, Android OS (no TexHonornam Apple Push Notification Service n Google
Cloud Messaging) ¢ ncnonbsoBaHnem MobUAbHOTO NPUNOKEHUS.

2. O6Lwue nonoxeHus

2.1. Hactoawmin PernameHT ycTaHaBAMBAET NOPAAOK MCNOAb30BaHMA CUCTEMbI, a TaKKe onpegenset npasa u
06a3aHHOCTN CTOPOH.

2.2. Hactoawmin PernameHT agnsetca nybnumyHoit odeptoit. [na 3aknouyeHus [doroBopa Ha obecnyxuBaHue B
Cucteme KnueHT npucoegmHseTcA K PernameHTy B LE/NOM M MOAHOCTbIO MyTemM HanpasieHua B bBaHK
COOTBETCTBYHOLLErO 3aABAeHMA, 0OPMAEHHOTO U noanucaHHoro KnmeHtom Hagneskawmm obpasom no dopme
MpunoxkeHna Nel K PernameHTy, U UHbIX OKYMEHTOB, NPeAYCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATEIbCTBOM
Poccuiickolt degepaumm, PernameHTom M ApyrMmMn JOKYMeHTamu BaHKa.

2.3. 06cayxuBaHMe KnmeHTa ¢ ucnonb3osaHnem CUCTEMbI MPOU3BOAUTCA B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM
Poccuitckoit degepauum n PernameHtom. B cnyyae nsmeHeHuA 3akoHogatenbcTBa Poccuiickon Pepepaumm
PernameHT nNpMMeEHAETCs B 4acTW, He NpoTMBOpevalen TpeboBaHMAM 3aKoHoAaTenbcTBa Poccuitckoit
depgepaunn.

2.4. CTOpPOHbI NPU3HAIOT, YTO:

2.4.1. JloruH, co3gaHHbIi KAMEHTOM C MCMNO/Ab30BaHWEM MPOrpaMMHO-TEXHUYECKUX cpeacTB OnepaTopa U
MCNoab3yemMblit KIMeHToM Npu NpoxoxKaeHUn npoueaypbl ABTOpU3aumK, ABASETCA YHUKAbHbIM;



2.5.

2.6.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

2.4.2. nonyyeHue baHkom 3MM, noanucaHHoro [pocton 3N KnueHTa, OPULUYECKN 3SKBUBANEHTHO
nosy4yeHnto baHKOM aHa/NOrMYHOIo NO COAEPKAHMIO U CMbICY AOKYMEHTA Ha BYMa*KHOM HOCUTeNE,
COCTaB/IEHHOIO B COOTBETCTBUMU C TpeboBaHMAMMW, NPenbABAAEMbIMU K AOKYMEHTAM TAaKOro poaa u
3aBepeHHOro cobcTBEeHHOPYYHOM Nognucbio KaneHTa;

2.4.3. 3MN4, noanucaHHbin [pocToit 3N KnueHTa, OPUANYECKN 3SKBUBANEHTEH aHANOMMYHOMY MO
COAEPHKAHUIO U CMbICNY OOKYMEHTY Ha OyMa*KHOM HOCUTeNe, COCTaB/IEHHOMY B COOTBETCTBUM C
TpeboBaHMAMMU, NPEbABASEMbIMU K AOKYMEHTaM TaKoro poaa W 3aBepeHHOMY COBCTBEHHOPYYHOWM
nognucoto Knnenra;

2.4.4. wucnonb3yemble B Cucteme cnocobbl 3awmtbl MHGOpMauum, KoTopble obecneunsatoT GopmMpoBaHME U
nposepky Mpoctoi 3, gocTaToYHbI A8 NOATBEPKAEHMNS aBTOPCTBA M nogauHHoCcTM IM/;

2.4.5. noppenka Mpoctoi 3I1, To ecTb co3gaHne KoppeKkTHoi Moctoir I3l 3MM, HeBO3MOXKHA 6e3 3HaHuA
Mapona Knunexra.

BaHk g0 3akntoueHua [loroBopa WHpopmupyeT KnuveHTa 06 ycnosusax ucnonb3osBaHus 3ICIM nytem
onybankoBaHuMA PernameHTa B nopAgKe, npeaycMmoTpeHHom n.13.3 PernameHTa.

KnneHt oo nogkntoveHua Kk Cucteme 06A3aH OLLEHUTb PUCKM, CBA3AHHbIE C UCMOAb30BaHMEM CUCTEMbI, B
cooTBeTcTBMM € N.13.4 n apyrnux NonoxKeHu Hacroswero PernameHTa, pasmeltaemoro Ha Calite baHka, — u,
OCHOBbIBAACb Ha NPOBEAEHHON OLEHKE PUCKOB, NPUHATb pelleHne 06 Mcnonb3oBaHUM CUCTEMbBI N OTKase
OT paboTbl C He.

3. [ocTtyn K JInuHOoMy KabuHeTy u mepbl 6€30nNacHOCTU NPU UCMO/Ib30BAHUMU CUCTEMDbI

NHbopmaumns 06 OCHOBHbIX Mepax 6e30MNacHOCTM NpU MCNoAb3oBaHMM CucTembl oTobparkaeTca KaneHTy Ha
CTpaHuuax MHTepHeT-caiitoB www.faktura.ru, elf.faktura.ru gna Bxoga B J/InuHblA KabuHet. Bonee nosHble
pekoMeHZaUNN O mMepax, Heobxoanmbix gna obecneyeHus 6e3onacHol paboTbl B CucTeme, NpuBeLEHbl B
MpunnoxkeHnn Ne6 K PernameHrTy.

Joctyn KnveHTa K JInyHOMy KabuHETy OCYLIECTBASETCA MOoC/e YCNEeWHOro MnpoxoXaeHus KaneHTom
npoueaypbl ABTOpM3aLmu.

AsTopusauma KnmeHTta B Cucteme NnpomsBoamnTCa Npu MCNonb3oBaHUM JlornHa m Maponsa. [na nepBoro Bxoaa B
NInyHblt KabuHeT OnepaTop BbiCblIaeT BpemMeHHbIM [Maponb SMS-coobuieHnem Ha Homep mobuabHOro
TenedoHa KnmeHta nocne 3aBepluieHns baHKkom npoueaypol peructpaumm KnnerHta B Cucteme, Ho He nosaHee
pabouyero gHA, cneayrollero 3a AHem 3akatodeHuns Jorosopa. Mpu nepsom Bxoge B JINYHbIA KabuHeT KnneHT
CaMOCTOATE/IbHO YCTaHaBAuBaeT Maposb.

[na HanpasneHus Knuentom Badky MM / rpynnbl 9N Knnent Noarsepskaaet MM / rpynny 3N/ Pasosbim
CeKpeTHbIM Maponem. Pa3oBbii CeKpeTHbI naponb HanpasnadaetcA Onepatopom KaneHty Ha Homep
MobunbHoro TenedoHa nocse 3anpoca KnneHta Ha npegocTasieHe Pa3oBoro cekpeTHoro napons B JInuHom
KabuHete. OanH Pa3oBbIi CEKPETHbINM Napo/ib MOXKET BbiTb MCNOb30BaH KAMEHTOM TO/IbKO OAMH pa3s — npwu
dbopmuposaHum ogHoro MM / rpynnel IMNA.

KNMeHT HeceT OTBETCTBEHHOCTb 33 obecrneyeHWe COXPaAHHOCTM W Nepepady TpeTbMm auuam Mapona u
Pa3oBoro cekpeTHoro napons, 06a3aH XpaHUTb M MCNOb30BaTb Maposib M Pa3oBblii CEKPeTHbIM MNaposb
cnocobamu, obecneynBatowMmm HEBO3MOXKHOCTb UX HECAHKLMOHNPOBAHHOIO MCMO/Ib30BAHUA, B TOM UyMcie —
He nepefasBaTb B MO/b30BaHWE TpeTbMm Auuam Homep MmobunbHoro TenepoHa (SIM-kapty) w
HesameanuTenbHo yeegomnate baHk o KomnpomeTaummu Mapons n/mam Pa3oBoro cekpeTHoro napons.

KAveHT cornawaetca Ha nepegayy nopydyeHuin n/mam UHoopmauum depes MHTepHET, B TOM 4ucie C
ncnonb3oBaHnem MobuAbHOTO NPUNONKEHNA, a TaKKe NocpeacTBom TenedoHHoM (COTOBOM) CBA3M 0CO3HaBas,
YTO TaKMe KaHafbl He Bcerga ABAAIOTCA 6e30nacHbIMM, M COrMallaeTca HecTU BCe PUCKWU, B TOM yucie —
CBA3aHHbIe C BO3MOXHbIM HapylweHWem KOHGUAEHLUMANbHOCTU, BO3HMKalOWMe BCAeACTBME MCNO/Ib30BaHMA
TaKMX KaHaN0B nepeaayn MHopmaLmm.

Joctyn KnueHTa B JIMYHbIA KabuHET MOXeT ObiTb BpemeHHO 33abn0KMpoBaH 6e3 npeaBapuTesIbHOro
yBefomeHna KnmeHTa nocsie TpEXKPaTHOro NocaefoBaTeibHOro BBoga KaveHTom HenpasuabHoro Maposs. B
AaHHOM cnydae npoucxoamTt 610KMpoBKa JlormHa Ha 180 cekyHa,. MNocne Tpex nocaeaosaTe/ibHbIX 6/10KUPOBOK
NoruHa obcnykmBaHne KnveHta B CucTeme npuocTaHaBavBaeTcA. [na BO306HOBAEHMA 06CAYKMBaHUA
Knuenta B Cnucteme KnmeHty Heobxoammo ob6patutbea no tenedpoHy B Cay:kby MHPOPMaLMOHHOM NoaaepsKKu
KAneHToB. COTPYAHMK, OCYLLECTBAAOWMA MHOOPMALMOHHYIO NOAAEPKKY KAMEHTOB MOCAE YCTaHOBAEHMSA
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3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

4.1.

4.2,

JNIMYHOCTU KnueHTa MHUumMmupyeT oTnpasky OnepaTopom HOBOro BpemeHHoro lMapons SMS-coobueHnem Ha
Homep MobuabHoro TenedoHa Knnenra.

B cnyyae Hanuums y baHKa OCHOBaHMW cuyMTaTb, 4YTO BO3MOXHa Komnpometaumsa [Maponn, Pasosoro
ceKkpeTHoro napona KnuneHTta, o6cnykmaHue KnmeHta B Cucteme NpuocTaHaBAUBAETCA.

KnueHT ponyckaetcs K MCNosib3oBaHUO CUCTeMbl KPYroCyTOYHO. BO3MOMKHO BpemeHHoe npekpalieHue
paboTbl CnucTeMbl 414 NPOBEAEHMA PErNAMEHTHbIX, NPOUAAKTUYECKUX, UHBIX PabOT cyMmmapHO He Bosee yem
Ha 3 (Tpu) yaca B cyTKM B paboume AHM U He Honee yem Ha 12 (ABeHaALATb) YAacoOB — B BbIXOAHblE U
npasgHUYHble AHW. B OTAENbHbIX CAy4asaX B BbIXOAHblE M MpasgHUYHble AHM paboTa CucTemMbl MOXKET ObiTb
NPUOCTaHOB/IEHa Ha CpoK 6onee 12 (aBeHaaLaTK) YacoB € NpeABapuTenbHbIM yBegomaeHnem KaneHta He
nosaHee 1 (oaHoro) pabouero AHA nyTem pasmelleHMem nHpopmaummn Ha Cainte baHKka AMBO MHbIM cnocobom
n3BelleHns B cooTBeTcTBMM € N.13.3 PernameHTta, obecneynBalolMM BO3MOMKHOCTb noaydyeHus KaneHtom
yKa3aHHOM Hdopmauum.

O6cnyxuaHune KnveHta B CucTteme MOXKeT ObiTb NPUOCTAHOBAEHO 6e3 npeaBapuTe/IbHOTO yBeAOM/IEHUSA
KnveHTa B cly4ae BO3HUMKHOBEHMS HEOBXOAMMOCTM NPMMEHEHNA MepP NO YNPaBAeHUI0 MHGOPMALMOHHBLIMW U
GUHAHCOBBLIMM PUCKAMM, KOTr4a HEMNpPUHATME YKasaHHbIX Mep MOMeT MoBAeYb BO3HWKHOBEHWE Yrposbl
6e3onacHoCcTM paboTbl CucTemMsl.

B cnyyae npuoctaHoBneHus obcnyKmuBaHus KnneHta B CUCTeMe, a TaKKe B MHbIX C/ly4anX HEBO3MOXHOCTU
npegocrasneHunsa ycayr no Jorosopy, obcaykmeaHne KnueHTa npousBoguTca B MoOpsiaKe, YCTAaHOBEHHOM
Jorosopom cyera.

BaHK He Bo3mellaeT ybobiTkM KaneHTa, BO3HMKLLIME B CBA3M C NMPUOCTAHOBAEHUEM 0O6CNYKMBaHUA KineHTa B
Cucteme, NOBAEKIWMM HEBO3MOMKHOCTb dopmupoBaHma DM, 33 MUCKAOYEHMEM YC/NOBUM, YCTaHOBJIEHHbIX
n.n.9.3.6, 9.3.7 PernameHTa.

baHK BnpaBe OrpaHWuYNTb CYMMYy W/MAM KonmdecTBo onepaumini no Cuety, a TaKKe OrpaHuWYnTb CMMUCOK
nosyyatenemn, B NOAb3y KOTOPbIX KNMEHT MoXeT AaTb baHKy pacnopsa)keHue o nepeBoae AEHEXHbIX CpeacTs
co Cyeta. MHdopmauuio 06 orpaHNYEeHMAX, YKa3aHHbIX B HAacToALLEM NyHKTe, baHk pasmewaeT Ha CaliTe baHKa
n/unn npepoctasnset npu obpaiueHnn Knnenta 8 Cryxby MHGOPMaLMOHHOW NOAAEPHKKN KINEHTOB.

MpM  HaNMuMM  TEeXHUYECKOW BO3MOMHOCTU KanMeHTOM MoryT 6biTb  YCTaHOB/IEHbI AOMNOHUTE/IbHbIE
orpaHWYeHus Ha A0CTyN 1 onepauun B Cucteme no 3anBaeHuto, obopmaeHHOMY B cBO6oaHOW dpopme.

4, Mepepaya n UCNONHEHUE NEKTPOHHDbIX NJATEXHDbIX JOKYMEHTOB.
MopgknioueHue CuetoB KnneHrta

4.1.1. KnveHty — d¢usnyeckomy auLy Aaa AUCTaHUMOHHOro ynpasneHus B Cucteme MOXKeT ObiTb
noakntoueH (-bl) Cuet (-a) KnmeHTa, oTKpbITbIN (-ble) Ha cyeTax BTOporo nopsaka 40817, 40820, 423,
426 B BantoTe cyeTa.

dopmupoBaHue U nepegava MM Kamenrta

4.2.1. [Ona ¢opmupoBaHma u nepegaunm banky 3N B pamrax Cuctembl KaveHTOM 3anonHAoTCS
cneumanbHble GOpMbl B COOTBETCTBYHOLLMX pasaenax JInuHoro KabuHeta. Mpu atom KAMeHT foKeH
PYKOBOZACTBOBATLCA MHCTPYKLMEN NONb30BaATENA, Pa3MELLLEHHOM Ha canTe www.ns-bank.ru

4.2.2. dopmuposaHue M MOXKET OCYLLECTBAATLCA KPYFNOCYTOUHO.

4.2.3. MomeHTOM noctynnenua MM B baHK cuntaetca momeHT perncrtpaumm Il ¢ npuceoeHmMem craTyca
«MpUHAT BaHKOMY».

4.2.4. baHK OoTKa3blBaeT B perncrtpaumm 3l B cnegyrowmx caydanx:

4.2.4.1. ecnu MM He 6bIn noaTBepXaeH KnneHtom, 1Mbo nposepKa Pa3oBoro cekpetHoro napons
noateepxaeHuna SN aana oTpULATENbHBIN PE3yNbTaT;

4.2.4.2. ecnn cymma, ykasaHHas KnveHtom B 3M[, B COBOKYNHOCTM C CyMMOM Kommccumn baHKa
NnpeBbIWAET MMUTDI, YCTaHOBNEHHble BaHKom B cooTBeTcTBMM ¢ N.3.13 PernameHTa, nMbo
YCTAHOBNEHHble B [lorosope.

4.2.5. baHK Bnpase 0TKa3aTb B peructpaunm 3l B cheayowmx cnyyasx:

4.2.5.1. npu OTCYTCTBUW/HEAOCTAaTOMHOCTM [AEHEMXHbIX CpeacTs Ha Cuere ana mcnonHeHua SN[
KnueHTa, a TakXe ynnaTtbl COOTBETCTBYHOLWEN KOMMUCCUKM baHKa cornacHo Tapudam.
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4.3.

4.4.

UcnonHeHune IMNA KnuneHrta

43.1.

4.3.2.

Moag ncnonHeHnem baHkom IM[ NOHMMAETCA UCMONHEHUE pPACnopAXKeHMA KnmeHTa O coBeplueHuun
nepesoa AeHeXHbIX cpeacts co Cyeta B cooTBeTcTBUM C [loroBopom cyeta. lNpu ncnonHenmn M4
npuceamsaeTca cTatyc «McnonHeH».

McnonHeHne baHkom MM, chopmmpoBaHHbIX KIMEHTOM OCYLLECTBNAETCA B C/ieAyHOLWMeE CPOKMU:

nepesog, (cnucaHue, 3a4ncieHne) AeHexHbix cpeacts no Cuetam, cuetam Kapt KnueHTta, ocyuiectsnserca
BaHKkom B TeueHue 1 (ogHoro) paboyero aHs;

onepauun no onnate KaveHTom ycnyr B agpec MOCTaBLUMKOB KOMMYHANbHbIX W APYTUX YCAyr 4epes
6unnnHrosble cuctembl OnepaTopa, a Takxe B M0Ab3y [OCTaBLUIMKOB OCYLLECTBAAETCA KPYr/0CYTOYHO.
KnneHT He moxeT oTo3BaTb Takue M/ nocne ux noctynneHna B baHk B cooTBeTcTBumn ¢ N.4.2.3 PernameHTa;

CnNUcaHune AeHexKHbIX cpeacts co CyetoB KaneHTa no onepaumam nepeBoa AEHEXHbIX CPeacTB B ApYryto
KpeauTHyIO0 opraHu3aumio (nepesos nNo cBob6OAHbIM PeKBU3UTAM) (BHELIHME nepeBoAbl) OCYLLeCTBAAETCS
BaHKom He no3aHee paboyero AHA, caeayoLWero 3a gHem NocTynieHus pacnops:keHusa KnneHTa B baHk

4.3.3.

4.3.4.

KnneHt moxet oto3eatb JMJ[, chopmupoBaHHble B afpPeCc WHbIX MNoayvyaTene B MOPALKE,
onpeaeneHHom [JOroBopom cuyeTa, ecnm 3To npegycmorpeHo [orosopom cyeta. JaTon M BpemeHem
ucnonHeHusa Takux 3N 8 Cucteme cuMTaeTca ata U Bpema CNUCaHMA AeHeXHbIX cpeacts co Cyeta
KnueHta. be3oT3biBHOCTb Takmx 3M[, HacTynaeT B MOMEHT CNUCAHUA AeHeXHbIX cpeacts co CyeTta
KnueHTa 1 yKasbiBaeTca B npymMmeyaHum ctaTtyca «McnoaHeH».

Ecnmn no KakMm-nmbo npuumHam 3N He moxKeT BbITb UCNOJSIHEH, HE No3gHee cneayollero paboyero
AHA nocne noctynneHua 3N/ 8 baHk B cooTseTcTBUM € N.4.2.3 PernameHTa 3l npucBamsaeTca cTaTtyc
«Bo3sBpaweH» nnn «JINKBMaUPoBaH».

MHdpopmauumsa 06 N[

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.45.

baHK HanpasnseT KnauMeHTy yBeAOM/IEHME O COBEPLUEHUM KaxKgoh onepauum no Cuety ¢
ncnosb3oBaHMem CUCTEMbI NyTem yBedoMAeHUA 06 MameHeHuu coctosHua 3N, gocTynHoro Aana
npocmoTpa B /InuHom KabuHeTe (B pasaene «MUctopua onepaumin» JinuHoro kabmHeta www.faktura.ru
WU pasgaene onepauuin Ha rnaBHOM cTpaHuue JInuHoro KabuHeta elf.faktura.ru) nam nytem Bbigaum
BbINUCKM No CyeTy Ha BymaxkHOM HocuTene npu AnvyHom obpaweHun KaveHta B baHK He nosgHee
pabouyero AHs, creayoLLero 3a gHem coBepLueHus onepaumm no Cyety. Ecam B TeyeHme pabodero gHs,
CNeayowero 3a AHeM COBepLIeHMA onepaunn, KnmeHT He Bxogun B JIMYHbIA KabMHeET AnAa NpocmoTpa
coctofaHuA cooTeeTcTBytowwero IMA nam He obpatunca B baHK 3a BbiNnMcKon no CueTy Ha GymaxkHOM
HocuTene, yBeAOM/eHWEe, HanpassieHHoe BaHKoMm, cuuTaeTca nosyvyeHHbIM KaneHTom B pabounit
OEHb, CieyoLWnin 3a AHEM COBEpPLLEHMA Oonepaumm.

B pononHeHne K MHGOPMUMPOBaAHUIO KaneHTa 0 coBepLUEHMM KaKAoW onepalumu ¢ UCNOJIb30BaHUEM
Cuctembl B cooTBeTcTBUM C N.4.4.1 PernameHTta baHK no *kenaHuto KaneHTa HanpasaaeT yBegoOMAEHNA
O COBepLUEHUM KaxKaon onepauuun no CyeTy NO 3/1EeKTPOHHOM MoyTe Ha AApec 3/1eKTPOHHOM NoYThl
KnuneHta. Ansa atoro KnnmeHty Heobxoanumo obpatuTbca B baHK C MMCbMEHHbIM 3asaBaeHnem. Nommmo
atoro baHK, no 3asBneHuto KauveHTa, Ha MNNAaTHOM OCHOBE MOMKET MNpPefocTaBuTb KauneHty
A0NoNHUTENbHYIO yeayry SMS/PUSH-uHpopmmnposaHmna 06 onepaumax no KapT-cHeTy B COOTBETCTBUM C
Tapudamm.

Bbinucka no Cuety npegoctasnsetrca baHkom KnneHty B JIMUHOM KabuHeTe B OTBET Ha 3anpoc O ee
npesocTaBAeHUN, HanpasBaeHHbld KnneHTomM B JIMMHOM KabuHeTe. Bobinucka no CyeTy comepKut
nHbopmaumio o nepegaHHbix Kanentom 3N, wux wcnonHeHun BaHKOm, A[pyrvx onepaumsx,
coBeplUeHHbIX No CyeTy, a TaKXKe O Cymme OCTaTKa AeHeXHbix cpeactB Ha CueTe. OKOH4YaTesbHaA
BbINMCKA 3a [AeHb coBeplleHua onepaumn no Cuety npepocrasnfetca He paHee 10:00 no
MoOCKOBCKOMY BpeMeHM cieaytowero paboyero aHs.

baHK no 3anpocy KaneHTa MOXeT npenocTaBUTb [AOKYMEHTbl Ha 6ymarKHoM HocuTesne,
noaTeep:kaatowme ncnonHeHne bankom 3N Knuenta. MpepoctaBneHne OKYMEHTOB Ha BymarKHOM
HOCUTeNEe OCYLLECTBAAETCA Ha N1IaTHOM OCHOBe B COOTBETCTBUM C Tapudamm baHKa.

BaHk 06fA3aH XpaHUTb nonyyeHHble oOT Kanenta 3MNL B TeyeHMe nNpPenyCMOTPEHHbIX
3aKoHoAaTenbcTBOM Poccuitickot depepaunm CPOKOB ANA XPAaHEHUA aHANOMMYHbBIX [AOKYMEHTOB,
COCTaBJ/IEHHbIX HAa ByMayKHOM HocuTene.
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5.

6.2.

6.3.

6.4.

7.1.

CoseplLueHKne onepaunii No NepeuncaeHunIo AEeHEXKHbIX CPeacTs Mo yNpoLweHHoU npoueaype

5.1.1. Mpwu ycnosun HanpasaeHns KnmeHtom m3 JindyHoro KabuHeta 3M/, coaeprkallero pacrnopaxeHue o
nepesBoe AeHeXKHbIX cpeacTs co CyeTa B apec onpeaeseHHOro noayyatens, B ganbHenwem Kavent
BnpaBe ¢opmupoBaTb M HanpasasaTb IM[, coaeprkawime pacrnopsKeHMe O NepeBofe AeHeXHbIX
cpeacte co CuyeTa B afpec COOTBETCTBYHOLWEro MOAy4yaTensa Mo YhNpoOLWEeHHOM npoueaype ¢
ncnonb3osaHnem Homepa mobunbHoro TenedpoHa Knunerta. Ana atoro gns 0603Ha4YeHMA nonyyarens
KnueHt ponkeH npuaymaTtb crneumanbHbii Kog (manee — «SMS-koa»), coctosiwui ns noboi
KOMBWHaumMm BykB 1 undp, N oTNPaBnUTb AaHHbIM SMS-Kog, B BaHK ¢ nomoLbto cneuuanbHoi Gopmbl,
pasmelleHHoOW B JInyHOM KabuHete. SMS-Koa oTtnpasnseTca KaveHTom npu GoOpmMUpPOBaHUN U
HanpasneHun I, cogepallero pacnopsaxeHue o nepesoje AeHexHbix cpeacts co CyeTta B agpec
onpeaeneHHoro nosayyatens. OanH SMS-kog ucnonbsyeTca AnA 0003HAYEHMA TOMbKO OAHOMO
nonyyartens.

5.1.2. HanpasneHue KnneHtom ¢ Homepa mobunbHoro tenepoHa SMS-coobuieHns Ha KopoTKuii Homep ¢
Tekctom ¢opmata «onnata SMS-kog cymma» (Mpumep SMS: onnata wmHTepHetr 200) cuuTaercs
HanpasneHvem bBaHKy pacnopsxeHua O nepeBoge [AeHexKHbix cpeacts co Cuyeta B agpec
cooTBeTCTBYlOWero nonydatens (SMS-koa KoToporo ykasaH B SMS-coobuieHun), a TakKe BaHKy B
YyacTu onnatbl Kommuccum baHKa B cooTBeTcTBMM € Tapudamm.

5.1.3. B uenax npegoTtsBpalieHns/ymeHblieHna yuepba oT xuweHuit Onepatop BnpaBe B 0AHOCTOPOHHEM
nopsfKe OrpaHMYMBaTbh CMMCOK MOJyYaTeiel, @ TaKKe MaKCUMasibHble CYMMbl NEPEBOAOB B UX MOJb3Y
no ynpoLEéHHOM npoueaype.

OcobeHHOCT GOPMUPOBAHUA 3apaHee AaHHbIX 3/IEKTPOHHbIX N1aTeXHbIX A0KYMEHTOB

KnueHt Bnpase 3apaHee chopmuposatb Il ¢ ncnonbsoBaHMem crneumanbHbiXx GOPM B COOTBETCTBYHOLLEM
pasgene JinuHoro KabuHerta.

3apaHee chopmmpoBaHHbI IMNJ nepepaerca baHKy B onpedeneHHylo KaneHAapHylo AaTy/AeHb Heaenwu.
KnueHT 064A3aH YyCTaHOBUTb NepUo BpeMeHM, B Te4eHMe KoToporo Takue MM 6yayT nepeaaBaTbes.

dopmunpoBaHmMe, a TakKe oTmeHa 3/, yka3zaHHoro B N.6.2 PernameHTta noareepxaaetca KnneHtom Pasosbim
CEKPETHbIM NMapoaeM.

baHK BnpaBe 0OTKasaTb B perucrtpaunm n mcnonHeHum Il KnveHta B cayyasax, npeaycmMoTpeHHbix n.4.2.4
Pernamenra.

7. MopAaoK B3aMMoAeincTBUA CTOPOH B C/lydae KOMNPOMETaLMKM NaposibHOM MHGopmaLuuu u (unu)
MCNO/Ib30BaHMA 3/1IEKTPOHHOTO CPEeACTBa NiaTexKa 6e3 cornacua KnmeHTa

B cnyyae KomnpomeTauuu naponbHoi uHbopmauuu v (Mnm) obHapyKeHuAa onepaumu, COBEpLIEHHOW ¢
ucnonbzosaHnem 3ICM KnmveHta 6e3 cornacua Knamenta KaneHT o06A3aH  He3amed/nMTeNbHO noc/e
obHapyKeHMA yKa3aHHbIX GaKTOB HanpaBuTb B baHK cooTBeTCTBYOLLEE YBeAOMIEHWE. YBEAOMIEHNE MOXKET
6bITb HanNpaB/AEHO NyTeM:

7.1.1. obpauweHus KnneHta B Cny:kby MHOOPMALMOHHOW NOAAEPIKKM KAMEHTOB C 3anABJAEHMEM B YCTHOW
dopme. Mpn Nnpreme 3aasneHnn KnnmeHTa no tenedoHy baHk:

7.1.1.1. Bepet ayanosanucb pasrosopa ¢ KaneHTom;

7.1.1.2. npowusBoaut 6a0KMpoBKY ICI, NpensaTcTBYIOLWLYIO COBeplleHUto onepauuii no Cyety ¢
ncnosb3oBaHMem CucTemMbl MPU YCNOBUK, YTO BbaHK MmeeT BO3MOXKHOCTb YCTaHOBUTb, B TOM
yncne no KogosBomy CnoBy, YTO 3aABAEHME UCXOAMUT OT KAneHTa;

7.1.1.3. ¢duKcupyeT B ayamosanuncy pasroBopa AaTy W Bpems NoaydyeHua 3assaeHua KaneHta nytem
03ByuYMBaHMA KAMeHTy TekyLiel AaTbl U BpemMeHM No Yacam CUCTEMbI, CUHXPOHM3NPOBaHHbLIM
C cepBepamMm TOYHOTO BPEMEHM.

7.1.2. nogaun KnueHtom B BaHK nucbmeHHoro 3assneHus no popme MpunoxeHus Ne3 K PernameHTy. Mpu
npueme 3aasneHua KnneHta baHk:

7.1.2.1. npoussoaut 610KMpoBKy ICI, NpenATCTBYIOLLYIO COBeplleHno onepauuin no Cyety c
ncnosb3oBaHnem Cuctemsi;



7.2.

7.3.

7.4.

7.5.

8.1.

7.1.2.2. ¢duUKcupyeT B 3aAB/IEHUN B KaYecTBe AaTbl U BpeMeHW ero Nprema TeKyLLyo 4aTy ¥ Bpems no
yacam CUCTeMbI, CUHXPOHU3UPOBAHHbLIM C CEpBEPaMU TOYHOTO BPEMEHM.

baHK npoBepaeT Hanuume 3M[, noctynuBwux B BbaHK Ha 06paboTKy c mMcnonb3oBaHMem CUCTEMbI U He
WUCNOJIHEHHbIX Ha MOMEHT nonyyeHUA oT KnueHTa yBegomneHua B nopagke, npegycmorpeHHom n.7.1
PernameHTa. B cnyyae Hanmuma ykasaHHbix 3N BaHK npekpawaeT ux 06paboTKy € YCTAaHOBKOM ANA KaXKA0ro
M3 HUX cTaTyca «Bo3BpalueH».

B cnyyae obHapy:keHuna KaneHTom onepaumu, coBeplieHHOM ¢ ucnonbsosaHuem 3CIM KnneHTa 6e3 cornacus
KnueHTa, B 4ONOJ/IHEHWE K AeCTBUAM, NpeanmucaHHbim n.7.1:

7.3.1. KnueHT 06a3aH HezameanMTe/IbHO Nociae ObHapy)KeHUA Takon onepaumm, HO He no3aHee pabouero
OHA, Cneayowero 3a AHeM noJsiydeHua oT baHKa yBeAOMIEHUA O COBEPLUEHHOW OnepaLmm cnocobom,
npegycmotpeHHbiMm n.4.4.1 PernameHta, o06patutbca B BaHK C MNUCbMEHHbIM 3asaB/IEHUEM O
Hecornacum ¢ onepaumert U U3NOXKEHWEM OOCTOATENbCTB, MPU KOTOPbIX Takasa onepauma Obiia
o6HapyrKeHa. YKa3aHHOe 3asB/fieHMe pPacCMaTPUBAETCA B MopALKe, NpeaycMoTpeHHOM pasgenom 11
PernameHra.

7.3.2. [AnAa coxpaHeHus goKasaTenbcTB Ucnosb3oBaHMA ICIM 6e3 cornacua KnneHta KnneHty Heobxoammo
CTpOro cobnt04aTb NOC/EA0BATE/IbHOCTb HUMKEN3NIOKEHHbIX AEACTBUIA:

7.3.2.1. KomnbloTep, ucnonb3yembii gna pabotbl ¢ CucCTemMON He3amedMTeNIbHO NepeBecTu B
pexum «MMbepHauma» U OTKAOUNTb OT MHPOPMALLMOHHDBIX ceTel (ecnum bblio NogKNtoueHme,
Hanpumep, no Ethernet, USB, Wi-Fi n ap.). B cnyyae 3aTpyaHeHUs nepeBoda KOMMblOTepa B
pexxum «lmbepHauma» — o06ecTouMTb KOMMbIOTEP  (MPUHYAUTENBHO  OTKIOYUTD
3NeKTponuTaHne B 06x04 WTATHOM npoueaypbl 3aBeplweHua  paboTbl, M3BAEYD
aKKyMyNIATOpHYIO baTapeto 13 HoyToyKa u T.n.).

7.3.2.2. He npeanpuHMmaTb KaKMX-IMBO AENCTBMI ANA CAMOCTOATENIbHOrO MAW C MPUBAEYEHUEM
CTOPOHHUX CMELMANNCTOB NMOUCKA U YAANEHUA KOMMbIOTEPHbIX BMPYCOB, BOCCTAHOB/EHMUSA
paboTocnocobHOCTM KoMNblOTEPA.

7.3.2.3. He obpawartbca B CepBUCHble CAyXKObl Aas8 BOCCTAHOBJEHUA pPaboTocnocobHOCTU
KomnbtoTepa.

7.3.3. bBaHK HacToAaTenbHO pekomeHayeT Knnenty:

7.3.3.1. He3sameanuUTenbHO 06paTUTbCA C 3aABNEHMEM B NPABOOXPAHWUTE/IbHbIE OpraHbl O
BO3OYXAEHWUM YTONOBHOTO Aena no GaKTy XUWEHUA AEHEXKHbIX CPeaCTs;

7.3.3.2. He3sameaauTeNbHO 0b6pPaTUTbCA B CyA C MUCKOBbIM 33ABAEHMEM B OTHOLIEHWW MoJydaTens
OEHEXHbIX CPeaCTB O B3bICKAHMM HEOCHOBATE/IbHO NOJIy4eHHOro oboralleHns U NPoLEeHTOB
33 No/b30BaHME AeHeXHbiMK cpeactBamu (rnasa 60 MparkaaHckoro Kogekca Poccuiickol
denepaumn), a TakKe ¢ X04aATaUCTBOM O NPUHATUM CyA0M Mep No obecneyeHunto UCKa B BUAe
apecTa AeHeXHbIX CpenCTB Ha cyeTe Nnoay4vyatensa B Cymme HeOCHOBATesIbHO MOJIyYEeHHOro
oboraueHus.

7.3.4. [na Bo3obHOBNeHUs paboTbl B Cucteme KnMeHT [oO/KEH WMCNOAb30BaTb APYrod KommbtoTep ¢
cobnogeHnem pekomeHaauni npmeeaeHHbIx B MNpunoxkeHnn Ne6 PernameHTa.

Mpn nopo3peHMM Ha HECAHKLMOHMPOBAHHOE WCNO/b30BaHME TPETbMMM nuuamu Homepa MobuabHOro
TenepoHa KnueHta KnmeHT pomkeH nopatb B baHk 3aABneHve 06 M3MeHeHUMM peKkBU3UTOB No dopme
MpunoxkeHunsa N2 K PernameHTy c yKkazaHnem HoBoro Homepa mobunbHoro tenedpoHa KnmeHra.

[na Bo3obHOBNEHUA paboTbl B CucTeme KnneHT fonkeH noaaTe B BaHk 3aasneHune no ¢opme MpunoxkeHma
Ne3 Kk PernameHTy. He nosgHee cneaytowero paboyero aHa 3a gHem nogaum KnneHtom B BaHK yKasaHHOro
3anBneHna OnepaTop BbICbINAET HOBbIA BpemeHHbI Maponb SMS-coobuweHnem Ha Homep mMobuabHOrO
TenedpoHa KnmeHra.

8. Mopagok npuoctaHoBaeHUA paboTbl B cucTeme
BbaHK npuocTaHaBauBaeT obcayKmBaHne KnnmeHTa B Cucteme B Cayvasx:

8.1.1. nonyyeHus oT KnueHTa yBegomneHus o KomnpomeTauumm naposnbHor uHbopmauum u (nam)
ObHapyKeHUs onepalmu, COBEPLUEHHOW € Mcnosib3oBaHMem ICI KnneHTta 6e3 cornacusa KnveHTta B
nopsake, NnpesycMoTpeHHOM pa3aenom 7 PernameHTa.



8.2.

8.3.

8.4.

9.1.

9.2.

9.3.

BaHK umeet npaBo NPMUOCTaHOBUTD 06CI'IY)'KMBaHMe Knnenta B Cucteme B cnyyanax:

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.
8.2.6.

BO3HMKHOBEHMA CMOPHOW CUTyaLuUK, CBA3AaHHOM C McCnosib3oBaHMem CucTemMbl — A0 paspelleHus
cnopa;

HapyLleHUsa AeNCTBYIOWMX 3aKOHOAATEbHbIX UM MHbIX NPaBOBbIX akToB Poccuiickolt Peaepauun u
HOPMaTUBHbIX akToB baHKa Poccuu;

HeucnosiHeHUa KnuveHTOm BCTpeyHoro o06nA3atensCTB MO onsate ycayr 3a nosb3oBaHue Cuctemon
cornacHo Tapudam no wuctedyeHmn 30 (Tpuauatv) KaneHAapHbiX AHeN C AaTbl HanpaBAeHUs
TpeboBaHuMA KAneHTy o norawieHnm 3a40/1I3KEHHOCTH;

HenpeacTaBneHns KAMeHTOM [OKYMEHTbl, Heobxogumble Ansi GUKCMPOBaHUA WMHPOpPMAUMKM MO
nposoanmoin «KTMEHTOM» onepaumm (Konum [OroBopoB, CYETOB, MOACHUTE/IbHbIE 3aMUCKU U T.4.); O
ToM, uTo «K/IMEHT» aencTByeT K Bbiroae APYyroro n1La, a TakKe CBeAEHWUs O Bbirogonpuobperatene
OOKYMEHTbI, Pa3bACHAIOLLME SKOHOMMYECKYIO CYLLHOCTb onepauum no 3anpocy baHka;

NpU3HaHUA onepaunn KaneHTa COMHUTENbHON/NOA03PUTENBHOM, COrNAacHO NyHKTa 9.2.1. PernameHTa;

npeaycmoTpeHHbIX JJoroBopom cyeTa.

anOCTaHOBKa ncnonb3oBaHua KnneHtom Cucrtembl He npexkpawaer obAsaTenbCTB CTOpOH, BO3HUKWUX 00
MOMEHTA NPNOCTAaHOBNEHNA NO/Ib30BaHUA Cuctemoli.

MpuoctaHoBKa paboTbl B CMcTEMe He 03HaYaeT NPMOCTAHOBKY 0b6cay»KnBaHusa KnveHTta no Jorosopy cyeta.

9. MpaBa u 06A3aHHOCTU CTOPOH

B3anmHble npasa u o6a3aHHOCTU CTOPOH

9.1.1.

9.1.2.

9.1.3.

CTOopOHbI NPUHMMAIOT Ha cebs 06A3aTeNIbCTBA paccMaTpmMBaTb BCHO MHGOPMALMIO, MOJIYYEHHYIO B XO4€e
paboTbl ¢ CUCTEMON, KaK KOHOMAEHLMANbHYIO, HE MOAJIeXKallyto pasrialeHnto, 1 Kaxkaas CTopoHa
oTBeyaeT 3a cobnlogeHue AaHHOro TpeboBaHusa ¢ ydyetom n.13.1 Pernamenta. O6A3aTenbctsa
cobnogeHna KoHOUAEHUMANbHOCTU YKasaHHON MHbOpMaLMM OCTaloTcA B CUie HeorpaHuMyeHHoe
Bpems.

Mpu obmeHe UHpopmaumelr ¢ ncnonbsoBaHnem Cuctembl CTOpOHbI 06A3yIOTCA PYKOBOACTBOBATLCA
npasunamm n TpeboBaHMAMM, ycTaHOBAEHHbIMM BaHKom Poccumn, aelicTeytowMm 3aKoHOA4ATENbCTBOM
Poccuitckoit ®epepaummn, PernameHtom, [loroBopamu cyeTa.

CTopoHbl 0653aHbl 33 COOCTBEHHbIM CYET NoaaepkunBaTb B paboyem COCTOAHUM CBOM MPOrPamMMHO-
TEXHUYECKME CPeaCTBa, UCNosib3yemble Ana obmeHa MHbopmaumeit ¢ ucnonb3oBaHMem CUCTEMBI U
nonyYyeHUa yBeAOM/IEHUIM, ONNauYMBaTb YCAYrM NpesoCTaBAEHUA AO0CTyNa B MHTEPHET, 3NeKTPOHHOM
NoYTbl U MOBUABLHOW CBA3MN.

baHK nmeet npaso:

9.2.1.

OTkasaTb B npoBedeHuMM onepauun no CyeTy u/uaM NPUOCTaHOBUTb WCMOJIHEHWUE PaCMOPANKEHUA
KnneHTa, a Tak»Ke NpUocTaHOBUTL MPOBEAEHME BCEX PACYETOB C UCMO/Ib30BaHNem Cuctemsl:

a) B C/lyyanx BblABAEHUA BaHKOM cOMHUTeNbHO/Nofo3puTenbHOM onepaumm KnveHTa, npu yciosmm
HesamegMTeNbHOro yeedomaeHua o6 3Tom KameHTa  nyTem pasMelleHus COOTBETCTBYHOLLEN
UHbopmauumn B JIMuyHOM KabuHete KnumeHta (Ha WHTepHeT-cante www.faktura.ru B8  pasgene
Cepsucbi\3asBnenma B baHk\Uctopua U1 Ha MWHTepHeT-calite elf.faktura.ru B pasgene
MeHto\3asBneHnn, coobleHusa\Bxogalime) u HanpasleHUs COOTBETCTBYHOLWEN UHPopmaLun
SMS/PUSH-cooblieHnem Ha MobUNbHbIA TenedoHHbIM Homep KaueHTa, 3aperucTpupoBaHHbIN B
Cucteme;

6) B MHbIX CcAy4asx, YCTaHOBJ/IeHHbIX PernameHTtom, [oroBopom cyeta W AeUCTBYIOWUM
3aKoHodaTtenbctBom Poccuiickon  ®depepaumu, ysegomms 06 3Tom  KnueHta (B nopAaake,
npeaycmoTpeHHom n/m «a» n. 9.2.1. PernameHta, Mbo nytem HanpasneHna KAMeHTy nsselleHma no
noyte 3aKasHbIM MMCbMOM) He no3gHee caeayollero paboyero AHA C MOMEHTa HaCTynAeHuA
COOTBETCTBYIOLLEro CobbITUA.

BaHK oba3yeTca:

9.3.1.

Ob6ecneunBatb becnepeboiiHyto 06paboTky AN/, nonyyeHHbIX B Cnucteme.
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9.4.

9.5.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

®duKcnpoBaTb HanpasneHHble KAWEHTY YyBEeAOMNEHMA O COBEPLUEHMM KaxAoW onepauum ¢
ucnonb3oBaHmem 3CI1 B nopAaake, npeaycmotpeHHom n.4.4.1 PernameHTta, a TaKXe XpaHUTb
COOTBETCTBYHOLLYIO MHOPMaLMIO He MeHee 3 (Tpex) neT.

ObecneuynTb BO3MOXKHOCTb HanpasneHMA KnneHTom BaHKy yBesomneHuMAa o KomnpomeTauuu
naposbHon MHopmaumm u (Mnn) obHapyKeHMA onepauun, CoBepLlleHHOM € ucnoabzosaHvem 3CII
KnueHta 6e3 cornacus KnmeHTta B nopagke, npeaycmotTpeHHom n.7.1 PernameHTa.

®duKcnpoBaTb NosyvyeHHble oT KaneHTa ysegomneHna o KomnpomeTauymn napoibHOM MHGopMaLUn 1
(unn) obHapy:KeHMs onepauuMu, CoBeplleHHOW ¢ ucnosnb3oBaHMem ICIM KnveHTa 6e3 cornacua
KnneHta B nopagke, npegycmotpeHHom n.7.1 PernameHTa, a TakK)Ke XpaHUTb COOTBETCTBYIOLLYIO
MHbOpPMauUmio He meHee 3 (Tpex) feT.

MpuoctaHoBUTb ucnonb3oBaHne KnameHtom OCI B nopAake, npeaycMoOTpeHHOM pasgenom 7
PernameHTta, B cnyvae nonyvyeHus oT KnuveHTa yBegomneHua o KomnpomeTauuu naposbHOM
MHbopMauumn n (unn) obHapyKeHMA onepaLmm, COBepPLUEHHON ¢ ucnonblosaHMem 3CIM KnuneHta 6e3
cornacua KnmeHrta B nopAagke, npeaycmotpeHHom n.7.1 PernameHTa.

B cnyyae, ecnn BaHK McnonHmMa o6a3aHHOCTb MO yBeAOMAEHUIO KiMeHTa O coBepLIeHHON onepaumm u
KnneHnt Hanpasun baHKy yBegomnieHune o6 onepauumu, coBeplueHHoW 6e3 cornacusa KnumeHta He
nosgHee OAHOFO AHA C/AeAylOWEro 3a AHEM MOJyYyeHusa yBedomneHua baHka, baHk 06A3aH
BO3MeCTUTb KAMEeHTy CymMMy YKa3aHHOW onepauuu, COBEPLIEHHOM 40 MOMEHTa Hanpas/ieHuA
KnneHTom yKasaHHoOro yBegomseHus, B TedyeHue 7 (Cemu) paboumx aHen c pAaTbl NoaydeHwus
YKa3aHHOro yBegomsieHus, ecnin baHKk He OOKaxKeT, YTo KnvMeHT Hapywun nopsagoK MCNob30BaHUA
3CMN KnueHTa (HacToAWwMmMiA PernameHT), 4To NOBAEKAO coBeplueHne onepaunmn 6e3 cornacusa KnmeHTa.

B cnyuae, ecnn BbaHK He McCnonHUA 06A3aHHOCTL NO MHGOPMUPOBAHMIO KnMeHTa O coBeplleHHOW
onepauuun, baHK 06s3aH BO3MecCTUTb KAMeHTy cymmy onepaumu, O KoTopoit KauneHT He 6bin
NpPoMHPOPMMPOBAH M KoTopan bbina coBeplieHa 6e3 cornacua KnneHTa, B TedeHune 7 (Cemu) paboumx
[AHe ¢ AaTbl NOlyYeHNA YKasaHHOro ysegomneHus ot KnmeHra.

B TeyeHne 20 (OBaguatn) paboumx AgHen nNpeaocCTaBAATb MO MUCbMEHHOMY 3anpocy KnveHTa Konuu
dparmeHTOB MypHana cMCTEMbI, OTHOCALLMUXCA K COBLITUAM, CAYYMBLLUMMCA He paHee, Yem 3a 3 (Tpu)
roga 40 MOMEHTa NPeAoCTaB/IEHNA YKa3aHHOrO 3anpoca, C YKazaHMEM:

9.3.8.1. nepuoaa BpemeHu 1 JIorMHa, C NOMOLLbH KOTOPOFrO OCyLecTBAAACA focTyn K MHdopmauun
KnueHta n popmuposanue 3MA4;

9.3.8.2. daKrta oTnpaBku KaneHTty no ero 3anpocy PazoBoro cekpeTHOro napons;
9.3.8.3. d¢aKra BBoga KnneHTom Pa3oBOro CEKpeTHOro napons;
9.3.8.4. oTnpaBneHHbIx KnneHTy B pamkax Cuctembl SMS/PUSH-coobuieHnit.

OcyLLecTBNATb KOHCY/NbTaUMOHHYIO U TexXHUYecKyr noaaepxKy Knuenta no TenedoHy Chayxbbl
MHPOPMALMOHHON NoAJEPHKKM KIMeHTOB B Pabouee Bpema Cay»Kbbl MHGOPMALMOHHON NOAAEPHKKM
K/MEHTOB.

B cootBetcTBUM cO cT. 19 PepepanbHOro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
OaHHbIX» Npu 06paboTKe NepcoHasnbHbIX AaHHbIX KnneHTa baHk u Onepatop cuctembl 06A3ylOTCA:
NPUHMMATb HeobXoaMMble NPaBOBbIE, OPraHN3aLLMOHHbIE N TEXHMYECKME Mepbl Uan obecneunBaTb MX
NPUHATME O1A 3aLUTbl NePCOHA/bHbIX AAHHbIX OT HENPABOMEPHOTO MM CAYYAaMHOTO AOCTYNA K HUM,
YHUUTOXKEHWNA, U3MEHEHUA, O0KMPOBAHMA, KOMUPOBAHWA, MNPEeAOCTaBAEHUA, PACNPOCTPaHEHUA
NepCOHaNbHbIX AAHHbIX, @ TAKXKe OT MHbIX HEMPABOMEPHbIX AEACTBMIA B OTHOLIEHUU MEPCOHANbHbIX
OaHHbIX.

BaHK ocBo60XaaeTca oT 064a3aTeNbCTB NO:

9.4.1.

9.4.2.

BosmeuleHntio KAneHTy cymmbl onepaumm, coBeplueHHOW 6e3 cornacus KnuveHta, ecnn KAneHT He
Hanpasua B baHK yBegomneHue B cooTseTcTBMM N.7.1 PernameHTa.

He HeceT OTBETCTBEHHOCTM 3a HapyweHue YCioBUIA KOHOUAEHUMaNbHOCTU WHPOPMALWK,
nepefaBaemMoit B COOBLLIEHUAX 3NEKTPOHHOW noutbl U SMS/PUSH-cooblieHnax, HanpaBasembix
KnneHTy B nopagKe, npeaycmMoTpeHHOM PernameHTom.

KnneHTt nmeer npaso:

9.5.1.

Mcnonb3oBatb Cnctemy /s ocywiectsieHns obmeHa MHdopmaumeit ¢ BaHkom.
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9.6.

10.1.

10.2.
10.3.

10.4.

10.5.

10.6.

10.7.

9.5.2. [onyyaTb KOHCY/NbTAUMOHHYIO W TexHMYecKylo nopaepKy KnueHta no TenedoHy  ChayKbbl
MHPOPMALMOHHOM NoAAEePKKM KnmeHToB B Pabouee Bpema Cny»Kbbl MHGOPMALLMOHHOM NOAAEPIKKM
K/NMEHTOB.

9.5.3. W3meHuTb npaBa goctyna K Cuyety (Cyetam) B Cucteme, nogas B BaHK 3asaBneHue no dopme
MpunnoxkeHuna Ne3 K PernameHTy.

KnueHr o6a3yerca:

9.6.1. CamocTosaTenbHO obecneymTb AOCTYNMHOCTb U PaboTOoCNOCOBHOCTb KaHana AocTtyna K cetu MHTepHer,
KaHaN0B MOJy4eHUs YBEAOMIEHUI N PAa30BbIX NAPOJEl, HanpaBaaembiX KAMeHTy Npu MCNO/Ib30BaHNK
Cucrembl.

9.6.2. Mpwn popmmposaHmm M NpoBePATb KOPPEKTHOCTb YKA3aHUA PEKBU3UTOB PACNOPANKEHMA HA NEPEBOL,
OeHeHbIx cpeacTs. MNoaTeepkaatb I Pa3oBbiM CEKPETHBIM MApoaem TONbKO NPU NONOKUTENBHOM
pesynbTate NPoBEPKM KOPPEKTHOCTU PEKBUSUTOB.

9.6.3. KOHTpo/MpoBaTb COOTBETCTBME CYyMMbl MJaTeXa M OcCTaTKa cpeacTtB Ha CyeTe Ha Hadvano
onepauMoHHOro AHA M OCYLWeCTBAATb NAATEXW TOMIbKO B nNpefenax 3TOro OCTaTKa 3@ UCKAYEHUEM
cny4vaeB npepocTtaBneHma baHkom osepapadTta no Cuety KnneHTa, ycnoBma KOTOPOro OroBapuBatoTcA
OTAENbHbIM AOrOBOPOM.

9.6.4. TpepocTaBnaTb B baHK AOCTOBEPHbIE U aKTya/bHble CBeAieHMs, Heobxoaumble Ana paboTbl B Cucteme.

9.6.5. PerynapHo 3HakoMuTbCA C MHOpMauMen M yBeaoMAeHUAMMU baHKa, pasmewaembimn B JIMUHOM
KabuHeTe KnneHta B Cucteme 1 Ha Cailite baHKa.

10. OTBETCTBEHHOCTb CTOPOH

Kaskgaa w3 CTOpoOH HeceT OTBETCTBEHHOCTb 3a HeobecneyeHWe COXPAHHOCTW, pasriaweHve w
pacnpocTpaHeHMe KOZOoBbIX C/NOB, Maponeh U APYron KoHoOMAeHUManbHOM MHOOPMALMM, a TaKKe 3a MX
HECaHKLMOHNPOBAHHOE WCMO/Nb30BaHWE, U NpPUHMMaeT Ha cebs BCe PWCKM, CBA3aHHble C AaHHbIMU
HapyLWweHUAMM.

CTOPOHbI HECYT OTBETCTBEHHOCTb 38 HEAOCTOBEPHOCTb MHPOPMALMK, NPeaoCTaBAAEMOMN APYr APYrY.

BaHK HeceT OTBETCTBEHHOCTb 3a Hecob/1l0aeHMe CPOKOB NPOBEAEHMA pacyeTHbIX onepauuii no Cyety KnnenTa
Ha OCHOBaHWM HaaNeXKawmm o6paszom 0GOPMIEHHbIX U CBOEBPEMEHHO A0CTaBAEHHbIX I, B COOTBETCTBUM C
[orosopom cyera.

baHK Bo3mellaeT KaneHTy Bce yBbITKM, NpousoLwwealne n3-3a HapyleHna CUCTeMbI 3aLLUTbl MHPOPMaLIUK NO
BMHe baHKa, B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM PO,

KNneHT HeceT OTBETCTBEHHOCTb MO BCEM MoATBEpPrKAEeHHbIX Mpoctoi 3M 3M[ Kak B nepuon AencTBuA
JoroBopa, Tak M Nocne NpeKkpalleHna ero AencTBMA B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOAATEIbCTBOM
Poccuiickoin Pepepaumn.

Hn ogHa w3 CTOpOH He HeceT OTBETCTBEHHOCTU 3a qu,ep6, BO3HUKLUMMN Bcneacrsne HeKayeCTtBeHHOro
d)yHKLI,VIOHVIpOBaHVIFI KaHa/10B CBA3U, BHE 3aBUCUMOCTU OT NPUYUH.

BbaHK He HeceT OTBETCTBEHHOCTU 3a:

10.7.1. HeucnonHenune 3IM[ KnueHTa B cay4vasax, Korga Takoe NpaBoO NpeaycMOTPEHO 3aKOHOAaTe/IbCTBOM
Poccuitckoit epepaummn, orosopom Cueta, PernameHTom, B TOM uncae n.7.2 PernameHTa;

10.7.2. HeucnonHeHWe MAKN HeHagnexKawee ucnonHeHue M KaneHTta, npousoweawee n3-3a HapyweHUa
KnneHTom nopagKka nonb3oBaHua Cuctemon, ycnosuii Jorosopa M UHbIX 0643aTeNbCTB, NPUHATLIX UM
Ha cebn B CBA3M C NOAKNOYEHNEM U UCNONb30BaHMeM CUCTEMDI;

10.7.3. nosTOpHYto olwmboUHyto nepenady Knnentom IMA;

10.7.4. npepoctasieHne KanMeHTOM HegoCTOBEPHON WHQOPMaUMKM, NOTEPU aKTyanbHOCTM WHOpMaumu,
paHee npeaocTaBeHHON KNMEHTOM, MCNO/b3yemMoin Npu perucTpauum u ucnonHeHun baHkom 3NM,
Wv BBOLOM KIMEHTOM HEBEPHbIX AaHHbIX;

10.7.5. yu.l,ep6, BO3HUKLUMM Bcnegcrene  HECaHKUMOHMPOBAHHOIO WUCMNOJIb30BAHMA TpPETbUMU  NTNLLAMU
PasoBoro cekpeTHoro napona KaueHTa, ecan Takoe MCNO/b30BaHWE MPOM3O0LWIO nocne nepeaaymn
PasoBoro cekpeTtHoro naponsa KnmeHTy, 3a UCKAOYEHNEM obA3aHHOCTU baHkKa, I'Ipe,CI,yCMOTp(EHHOﬁ
n.9.3.6;
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11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

12.1.

12.2.

12.3.

10.7.6. NosHOE MAM YAaCTUYHOE HEUCNONHEHWE, HEHaA/eXKallee UCNOJIHEHNE CBOMX 006A3aTeNbCTB COMacHo
PernameHTa, eciM Takoe HEWUCMOJIHEHME BbI3BAHO OBOCTOATENLCTBAMWU HEMPEOoAO/IMMON  CUAbI,
pelleHMAMM OpPraHoB 3aKoHOoAaTesNbHOM, cyaebHol u/uam ucnonHUTenbHol BAactu Poccuitckoi
depnepaunn, a TakKke baHKa Poccum, KOTopble AenatoT HEBO3MOXKHbIM AN baHKa BbINo/NHEHWE CBOUX
06A3aTenbCTB; 3a4ePKKaMM B 3a4MUC/IEHUM AEHEXKHbIX CPEACTB MO NepeBoAy N0 BUHE UHbIX KPEeAUTHbIX
OpraHM3aUnii; BOEHHbIMU AEUCTBUAMMW, CTUXUAHBIMU WU UHbIMKU 6eacTBMAMM, MPOUCXOAAWMMU B
palioHax, oO¢pULMANbHO NPU3HAHHBLIMM  HAXO4AWMMMUCA  NOA  BAMAHMEM  BblleyKasaHHbIX
obcToATEeNbCTB;

10.7.7. KauyecTBO M CKOPOCTb Nepeaayn MHGoOPMaLLMM Yepes KaHa bl ONepaTopoB CBA3Y;

10.7.8. 3agep:KKy B dopMUpOBaHMM BbINUCKK No CyeTy KnneHTa, ecnm oHa CBA3aHa C 3aZepKKOWN NonyyeHus
BaHKOoM MHPopmaumMm 06 MCNONHEHMW NEepPeBOAa AEHEXHbIX CPeACcTB OnepaTopoM MJIaTEXKHOM
CUCTEMBI UM BAHKOM-KOPPECMNOHAEHTOM MO NPUYUHAM, OT baHKa He 3aBMcALMM.

11. MNopaaok paspelleHnA KOHGANKTHBIX CUTYaLMii U CNOPOB

B cBsA3M c ocywectsneHnem obmeHa MHPopmaumeit BO3MOKHO BO3HMKHOBEHME KOHOAMKTHBIX CUTyauWid,
CBA3aHHbIX € GOPMMPOBAHMEM, AOCTABKOM, MOJSyYEeHMEM, NOATBEPKAEHMeM nonydeHua N[, a Takxke
MCNONb30BaHNEM B AaHHbIX AOKymMeHTax Mpoctoit M. JaHHble KOHPAMKTHbIE CUTYaLMM MOTYT BO3HMKATb, B
YaCTHOCTU, B CNeAyIOLWMX CyYanX:

11.1.1. HenoAaTBepaeHMe noaanHHocTh I/ cpeactsamm nposepKku MpocToin M npnHUMmarowen CTOPOHbI;
11.1.2. ocnapusaHue dpakta popmuposaHma IMNAI;

11.1.3. ocnapuBaHue ¢paKta ABTopmsaunmn KnmeHta, copmuposaswero IMN/I;

11.1.4. ocnapusaHue ¢aKrta oTnpasaeHuns n/mam gocrasku 3MN/10;

11.1.5. ocnapuBaHWe BpeMeHu oTnpasaeHna n/mnmn aoctasku 3MNM4;

11.1.6. HepgoBepue CTOPOHbI K NporpammHomy obecneyeHuto, GpyHKUMOHMpPYOWEMY Ha AaHHOM pabouyem
mecTe;

11.1.7. WHble cnyvyan BOSHUKHOBEHMA KOHGIMKTHBIX CUTYaLLMM, CBA3AHHbIX C YHKLMOHUPOBaHMEM CUCTEMDI.

Bce pasHornacusa, cnopbl U KOHOAWMKTHblE CUTYauuW, BO3HUKaOWMe mexay CTopoHamu npu UCNOAHEHWUU
[loroBopa, paspelalnTca C y4eToM B3aMMHbIX WMHTEPecoB MyTemM MNeperoBopoB M B COOTBETCTBUMU C
nonoXeHuamu PernameHTa u [loroBopa cyeTa.

MpeTeH3nn CTOPOH APYr K Apyry, CBA3aHHble C COBEPLIEHMEM KaKux-Tnbo AelcTBUMA, Onepaunini B pamKax
PernameHTa uam ¢ ucnosb3oBaHMem CUCTEMbI, Pa3peLlaloTca Ha OCHOBaHMM AaHHbIX MypHana cuctembl B
nopagKe, NpeaycMoTpeHHoOM PernameHTom.

3aBepeHHan BbiNUCKa M3 KypHana cUCTeMbl, COAepKalasa pernctpaumio cobbitnii B Cucteme, UMEHOLLMUX
OTHOLEHWe K NpeaMeTy cnopa npegoctasaserca OnepaTtopom no NnMcbMeHHOMY 3anpocy baHka.

MNpeTeH3nAa KnumeHTa, nonyvyeHHaa baHkom, B TOomM uucne B cooTBeTcTBMM C n.7.3.1 PernameHTa,
paccmaTpuBaeTca baHKOmM c HanpaBneHMeM NMUCbMEHHOro oTBeTa B TedeHne 30 KaneHAapHbIX AHEN o AHA
nosiydeHua npeTeH3uu, Anbo B TeyeHWe 60 KaneHAApPHbIX AHEW CO AHA MOAYYEHUSs NPETEH3UW B Ciyyae
TPAHCrPaHMYHOIO NepeBoa AEHEXKHbIX CPeACTB.

B cnyyae He AoCTuKeHMa cornaweHusa CTopoHamM, cnopbl no [orosopy nepeaaloTcA Ha PacCMOTpeHue B
cynebHble opraHbl B COOTBETCTBMM C AEWACTBYIOLLMM 3aKOHOAATeIbCTBOM Poccuiickoit deaepaumu.

12. Nopapok pacuyetos

3a obcnyxkuBaHve B Cucteme M coBeplleHne onepauuit no CyeTy ¢ wcnosb3oBaHMem Cuctembl KnneHT
ynnaumBaeT baHKy KOMUCCMM B COOTBETCTBUM C Tapudamu, a Takke ycnosuamm [Jorosopa cyeTta.

Hactoawmm KnneHT Bnpase npeaoctaBuTb BaHKy 3apaHee AaHHbIM akuenT Ha cnucaHue co Cueta KnveHTa
nnaTy 3a ycayru, npeaocrasnsemble baHkom no [lorosopy ¢ npMmeHeHMem HaHKOBCKMX OPAEPOB WAU UHbIX
pacyeTHbIX OKyMeHToB BaHKa Poccum n cornacHo Tapudam.

KnveHT ponkeH obecneuvBaTb Hasmumve Ha CueTe OEHEXHbIX CPeacTs, AOCTATOYHbIX AJA Oniatbhl baHKy
KOMMCCHUM 33 YCIyru, npesocraBasemble baHkom no [loroBopy B cOOTBETCTBUM C Tapudamu.
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13.1.

13.2.

13.3.

13.4.

13.5.

14.1.

15.1.

15.2.

15.3.

15.4.

15.5.
15.6.

15.7.
15.8.

13. Mpouwme ycnosus

MpucoeanHAACb K HacToalwemy [lorosopy, KnneHT ocosHaert, uto nepegaya baHkom Onepatopy nHdopmaumm
06 onepauuax u cyetax KnneHta He ABnseTca pasriaweHMem 6aHKOBCKOW TalHbl, 1 OnepaTop B cuy CT. 26
denepanbHOro 3akoHa «O 6aHKax M GAHKOBCKOM AeATeNbHOCTU» He BMpaBe PacKpbiBaTb TPETbUM JIMLAM
MHPopMaumio 06 onepaumax M O cYeTax YYaCTHMKOB MIATEXHbIX CUCTEM W UX KAMEHTOB, 33 WCKNOYEHMEM
C/NlyyaesB, NPeayCcMOTPEHHbIX pesepasbHbIMU 3aKOHaMMU.

CTOpOHbI NPU3HAIOT, YTO B3aMmodencTBMe B pamKax CuUcTembl He HapyllaeT npas cobcTBeHHoCcTU CTOPOH B
OTHOLWEHMM nHOPMaLMK, NepeaaBaemoit ¢ Ucnosb3osaHMem CUCTEMbI, @ TaKXKe He HapyluaeT 06sa3aTesbCTs
CTOpPOH MO HepasraaweHuo nHbopmaumm.

CTopoHa cuMTaeTCsa M3BELLLEHHOM Haa/iexKalnum obpasom lobbiM U3 cneayrowmx cnocobos:

13.3.1. co aHs pasmelleHna MHpopmaumm Ha CaliTe BaHKa;

13.3.2. co gHA HanpaBAeHMA U3BELEHMA C UCNOAb30BaHNUEM CUCTEMDI;

13.3.3. no ncrteyeHnmn 6 paboumx aHen co AHA HanpaBAEHUA U3BELLLEHNA 3aKa3HbIM MMCbMOM MO NOYTE;
13.3.4. co gHA pasmelleHnsa ana KnmeHta MHGOpMaLMKM Ha CTeHZAX B NOMeLLLeHUAX baHKa.

CTOpOHbI 0CO3HAIOT PUCKMU, CBA3AHHbIE C UCNONb30BaHMEM CUCTEMDI:

13.4.1. puck KomnpomeTtaumm naposibHOM MHGOPMaLUW;

13.4.2. p1UcK aTakM Ha KomnbioTep W/Manm MoBUAbHOE YCTPOMCTBO, B TOM YMCAE C MCMO/b30BaHMEM
BPEAOHOCHOro Ko/a C Le/iblo coBeplueHus onepauun 6e3 cornacua Kanenra;

13.4.3. puUcK yTpaTbl [0OKa3aTe/NbCTB COBEPLUEHMA MOLUEHHUYECTBA B C/ayd4ae ObOHapy)keHua ddakTa
ncnonb3soBaHua ICIM 6e3 cornacua KnnexTa.

CTOPOHbl MMHMMU3UPYIOT PUCKMU, CBA3AHHblE C UCMNO/b30BaHMeM CUCTeMbl, UCMONHEHWEM 06a3aTeNbHbIX
TpeboBaHMWIN 1 ClegoBaHMEM PEKOMEHAALMAM MONONKEHNIN HacToAlero PernameHTa.

14. TMMopsapoK yTBEepKAEHUA U BHECEHUA U3MEHEHMT B PernameHT

Mpasuna PernameHta u Tapudbl ycTaHaBAMBaloTcA bBaHKOM B OAHOCTOPOHHEM nNopsgKe B Uenax
MHOTOKPATHOro npumeHeHma. UHdpopmauma o genctaytowmx Mpasunax n Tapudax pasmewaerca baHkom B
MeCTax OKa3aHMA yCAyr, a Takke Ha CaliTe baHKa.

15. Cpok peitcTBMA A0roBopa U NOpAAOK ero pacTop>KeHus.

[oroBop BCTynaeT B CWYy C MOMeEHTa nofaum KnanmeHtom B BaHK 3asBAEHUs O NpucoeauHeHuu no dopme
Mpunoxenuna Nel kK PernameHTy U OeACTBYET B TeYeHMe KaneHgapHoro roga. Ecam Hu oaHa n3 CTOpPOH He
3aABMT O CBOEM XeJlaHUW pacToprHyTb [loroBop He nosgHee, YemM 3a OAMH MecAL, A0 OKOHYaHMA CpoKa ero
aencteus, [JoroBop aBTOMaTUYECKN NPOA/IEBAETCA Ha KaXKAbI NOCAeAyOWMIA KaneHaapHbIl roa,.

KnuneHT Bnpase B ftoboe Bpema pacTtoprHyTb [loroBop B 04HOCTOPOHHEM MOpsAAKe, NoAas B baHk 3aaBneHue
no ¢opme MpunoxeHma Ne4 Kk PernameHTy. Mpn sTom [JOroBop CUYMTAETCA PACTOPrHYTbIM CO CAeAyOLLEro
pabouero AHA nocae nonyyeHMs baHKOM COOTBETCTBYHOLLENO 3asB/IEHUS.

Pactop:eHue KnneHtom Bcex [JoroBopoB cyeTa BAeYeT pacTopikeHue Jorosopa.

BaHK MmeeT NpaBo PacToprHyTb JOroBop B C/y4yasx, yCTaHOB/EHHbIX 3aKOHOM B cyaebHOM nopsgxe nnbo B
CNyyae pacTtoprKeHus (3aKpbiTua) gorosopa 6aHKoBcKoro(-mx) cyueta (-oB) KnneHra.

PacTop»eHue Jorosopa Cyeta Bnever npekpawieHne BCeX BbITEKAOWUNX U3 HETO obAsaTenbCTB CTOpOH.

PactopskeHne [orosopa He npekpauw,aer obasatenbct8 CTOPOH, BO3HMKLWIMX A0 MOMEHTA PacTOPXKeHMA
Jorosopa.

Mpu pactopkeHumn Jorosopa ynaadeHHble KAMeHToM KOMUCCUM BO3BPATY He nog/iexar.

Pactop:eHue [loroBopa He BAeYeT pacTopreHue [Jorosopa cyeTa.
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damunus, MMs, 0THECTBO (NPU HANIMUMK) NONHOCTbIO

[ata poxxageHus Mecto poxxgeHusa

Appec peructpauum

® bank IMpunoxenue 1

H a LI M o H an b H bl M . K PernaMeH;y NPEaOCTaBJICHUA YCIIYyI' I[I/ICTaHI.IHOHHIO/{O 63HKOB];IK01"0
O0CITy’>KUBAaHUS (PU3UUCCKUX JIUL] TIOCPEACTBOM CUCTEMbBI «VIHTEPHET-bAaHK»
cTaHOapT

3AABNEHUE O NPUCOEANHEHNU K PETTAMEHTY NPEAOCTAB/IEHUA YCNIYTU
ANCTAHUMOHHOIO BAHKOBCKOIO OBC/TYXXMBAHUA PUSUHECKUX /IUL, NOCPEACTBOM CUCTEMbI MHTEPHET-BAHK

PekBu3nTbI AOKYMeHTa, yaoctosBepAowero JIMYHOCTb:

HanmeHoBaHUue cepusa n Homep AaTta Bblaayun

Kem BblaaH WUHH

Mo6unbHbIit
TenedpoH INeKTPOHHanA noyta

A

2

3.

Hms B cucreme (Jlorun
( ) (8 hopmame FIOXXXX, 20e XXXXXX— Oama, Ko Kiuenma)

KO)IOBOC ci1os0 (ne menee 6 cumeonos)

I[OBepeHHl)le IP-a}Ipeca (Docmyn ¢ npouux IP-adpecoe 6yoem 3abroxupoean)

, HUXKENOANUCaBLUMIA(-an)Cs, YbM AaHHbIE YKa3aHbl BbilUe B HACTOALLEM 3aABNEHUM:
1.

B cootBerctBuM co cTaTbeit 428 I'paxknaHckoro kogekca P®D HacTosSmMM 3asBIISII0O O CBOEM IPUCOSAMHEHMM K PermameHTy INpenocTaBiIeHHs YCIyTH
JIMCTAaHIIOHHOro OaHKoBcKoOro obcmyxusanus ¢m3ndeckux yun nmocpenctBoM cuctembl «AHTEPHET-BAHK» B AO bank «HaiuoHanbHBIH cTaHIapT
(manee Mo TEKCTy MMeHyeMblii — Peryamenr). Mpowy NpeAocTasuTb MHE AOCTYNM K CUCTEME AWUCTaHLMOHHOro 6aHKOBCKOro obcnyxusanua AO baHk
«HauuoHanbHbIM cTaHaapT» «UHTEPHET-BAHK» 1 obecneunTb BO3MOMKHOCTb €e WMCMOAb30BaHWUA ANA AWCTAaHLMOHHOTNO HaHKOBCKOro obCny»KuBaHus B
COOTBETCTBUM C YCNOBMAMM PernameHTta v nogxatounTb K cucteme «MHTEPHET-BAHK» cyeTa (Tekylive, TeKylme cyeTa C MCNOAb30BaHMEM MAACTUKOBbIX
KapT, cyeTa BKNAZ0B), OTKpbITble B AO baHK «HauMOHaNbHbIM CTaHAAPT» HA MOEe MMSA, Kak A0, TaK U Nocae NoAMNMCcaHNA HacToAlero 3anBieHus C NpaBamm
[OCTYyN B COOTBETCTBUM C YCI0BUAMM PernameHTa.

. nO,ﬂ,TBep)K,D,aIO, 4YTO C ycnosBmamu PernameHTa 03H3KOMJ1€H(-3) n 06ﬂ3y}0€b MUX BbINO/HATb, BKAKOYAA yCnoBuA 06 OTBETCTBEHHOCTU CTOpPOH, B nopAaake

BHECEHUA W3MEHEHWI B PernameHT M pekomeHAauMax O Mepax, Heobxoaumbix Ansa obecneuveHus GesonacHoi pabotbl B cucteme. C Tapudamu baHka
cornaceH. O6A3ytoCb ONNAYMBATh KOMUCCMOHHOE BO3HArpaxKAeHWe 3a OKasbiBaeMble BaHKOM yCnyru B NopagKe v pasmepax, yCTaHOBEHHbIX PernameHTom n
Tapudamu barka, d pao / U He pato cBoe cornacue Ha cnvcaHue AeHexHbix cpeacTs co Cuyeta(os) B onnaty ycayr (pacxosos) baHka B nopagke u
pa3mepax, npeaycMmoTpeHHbIx Npasunamu n Tapudamu baHKa.
B cooTsetcTBum ¢ DepepanbHbim 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHanbHbIx AaHHbix», O gaio O He gato csoe cornacue Ha 06paboTky baHkom
MOWX NepcoHanbHbiX AaHHbix v W nogreepxaato W He noaTBepkaato, UTo, AaBas TaKoe cornacve, i AeMCTBYIO CBOEI BOel U B CBOEM UHTepece.
Cornacve pacnpocTpaHAeTca Ha ciedyiolylo MHbopmaumio: mou Gpamuauns, UMA, OTYECTBO, AaTa M MECTO POXKAEHWA, MacnopTHble AaHHble, AaHHble
[LOKYMEHTOB, YA0CTOBEPAIOLLMX IMYHOCTb, aAPEC, B TOM YUCNE AfPEC NEKTPOHHOW NOYTbI, TENEPOH, cemeltHoe, GUHAHCOBOE, MMYLLLECTBEHHOE MOOMKEHWME,
MHan MHOOPMaLMA, OTHOCALLAACA K MOEM IMYHOCTM U CBA3aHHAsA C YCTaHOBJIEHNEM A0roBOPHbIX OTHOLIEHW (B Clydae He06XoAMMOCTH).
CornacMe Ha 06paboTKy MepCcoHaNbHbIX AaHHbIX AAETCA MHOK B LENAX 3aK/I4YeHUs CO MHOM  JoroBopa nyTem npucoefuHeHua K PermameHty
MPEIOCTABJICHUS! YCIYT'W AWCTAHIIMOHHOTO OaHKOBCKOro obciyxuanus (usnueckux nun nocpeactBom cucreMsl « MHTEPHET-BAHK» B AO bBank
«HarnuoHanbHbIA CTaHAApT», UCNONHEHUA A0TOBOPHbIX 06A3aTE/NbCTB MO 3aK/MIOYEHHbIM LOrOBOPAM, MX U3MEHEHUIO U PacTOpXKeHUo, MHGOPMUPOBaHUA
MEHA 0 HOBbIX MPOAYKTax M ycayrax baHka, a Takxe obecneyeHns coba0aeHMsA 3aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX akTOB Poccuiickoi degepaunn.
Cornacue NpeaoCTaBAfETCA HA OCYLLECTBAEHWE NOObIX AEMCTBUMI B OTHOLWEHUM MOWMX MEPCOHANbHBIX AAHHbIX, KOTOpble HEOBXOAUMbBI ANA AOCTUNKEHUA
BbllEyKasaHHbIX Lenei, BkAoyaa 6e3 orpaHuueHus: cbop, 3anucb, ob6paboTKy, cMCTEMATU3aLMIO, HAKOMJeHWe, XpaHeHWe, yTouHeHue (ob6HoBneHWe,
M3MEHEHME), U3B/IEYEHMNE, UCNONb30BaHME, Nepedada (pacnpocTpaHeHue), obesnnumsaHme, 610KMpPOBaHMe, yaaNeHME, YHUUTOKEHME, a TaKKe Ha nepeaady
MOMX MEPCOHaNbHbIX AAHHbIX A8 AOCTUMNKEHWA YKA3aHHbIX Bbllle Lenei TpeTbemy Auly (B TOM YUCIe He KpeauTHOM U HeBaHKOBCKOW opraHvsaumu),
nepegaun baHKom npuHagnexawmx emy GyHKUMIA M MONHOMOUMUIA MHOMY AWMLY, @ TaKKe Mpy NPUBAEYEHUU TPETbUX UL, K OKA3aHWIO YCAYT B YKa3aHHbIX
uensax. baHKk BnpaBe B HeobxoaMMOM oObBbeme pacKpbiBaTb A4/ COBEPLUEHMA BblleyKasaHHbIX AencTeuii MHPopmauuio 060 MHe (BKAOYas Mou
nepcoHa/ibHble ,Cl,aHHbIe) TaKUM TpeTbMM Anuam, UX areHTam n UHbIM YNO/IHOMOYEHHbIM MMU NNUAM, a TaKXe MnpeaocTtasiATb TakKum nuulam
COOTBETCTBYIOLME AOKYMEHTbI, COAepIKaliMe yKasaHHYl MHPOPMALMIO; OCYLLEeCTBAATL WHble AEUCTBUIA C MOUMM NEePCOHaNbHbIMU AAHHLIMU B CTPOrOM
COOTBETCTBMM C AENCTBYIOLMM 3aKOHOA4ATENLCTBOM
HacToslee cornacue AaHO MHOW [0 HACTYNNEHUA OLHOTO U3 CeAYIOLWMX COBbITUIA:

- 0TKa3a baHKOM OT 3ak/toueHUs AoroBopa 6aHKOBCKOTO cHeTa/oTKPLITUA CHeTa;

- UCTeYeHUA NATUNETHEro CPOKA C MOMEHTa NpeKpaLleHns 06a3aTeNbeTB NO 3aKNt0UeHHbIM BaHKOM co MHOW f0roBopam 6aHKOBCKOrO cyeTa.
HacToswee cornacme moeT ObITb OTO3BaHO MOCPEACTBOM HAMPaB/IEHUS MHOIO MUCbMEHHOTO yBeJOMAEHWA BaHKy B Npou3BO/bHOW Popme Mo nouTe
3aKasHbIM NMUCbMOM C YBEAOM/IEHMEM O BPYYEHUM, IMBO BPYYEHUA YBEAOMAEHUA NNYHO NOA POCMUCh NpeacTaBuTento baHKa, ecnn nHoe He yCTaHOBNAEHO
3aKkoHogaTenbcTBom Poccuiickoit depepaumun. B caydae oT3biBa cornacua Ha 06paboTKy NepcoHasnbHbIX AaHHbIX NpeKpalleHue 06paboTku NepcoHanbHbIX
[OaHHBIX MPOWUCXOAMT TOJMIBKO MOCAe MOJHOMO WCMosHeHWs CTopoHamMu 06f3aTenbCTs, BbITEKAIOWMX W3 [OTOBOPHLIX OTHOLWEHWUW, @ YHWUYTOXKeHWe
NMepCcoHasibHbIX AAHHbIX NPOU3BOAUTCA He paHee UCTEYEHWS CPOKAa XPaHEeHWsA, YCTAaHOBJIEHHOTO A/1A KOHKPETHOTo BUAA JOKYMEHTOB, €C/IM NepCoHasbHble
[aHHbIe COAEePIKaTCA B YKa3aHHbIX JOKYMeHTax.

Jlorus, NpuCBOEHHBIM MHE B COOTBETCTBHH ¢ PermaMeHTOM, MHOIO TOJTy4CH.

/ /
(Noagnuco) (PMO)
-------------------------------------------------------- 3an0NHAETCA BAHKOM - - - = == = - o oo e e e e e
3anABneHne NpUHATO B baHK « » 20 .
YNOAHOMOYEHHbIN COTPYAHUK BaHKa: / /
(Modnucs) (®on0)
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® ® bGark

Ipunoxenue 2

H auMOHaJIbHBbI |;| K PerylaMeHTy npesocTaBieHus yCIyrd JUCTaHIIHOHHOTO OaHKOBCKOTO

cTaHOapT

OGCJ’Iy)KI/IBaHHﬂ @Hanecxnx JIML TIOCPEACTBOM CUCTEMbL <<I/IHTepH€T'BaHK>>

Pykosoautento noapasaeneHus
AO baHK «HaLMOHanbHbIM CTaHAAPT»
oT

(Pamunusa, 1.0.)

[aTa poxxaeHus:
JOKYMEHT, yA0CTOBEPAIOLWLMIA JIMYHOCTb:

(HaumeHoBaHKe, cepus, HOMep, AaTa BblAAYM)

Appec peructpaumm:

3asasneHue
06 usmeHeHuu peksusutos B cucteme « MHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy BHECTU U3MEHEHMA B MOWN PEKBM3UTbI, YKA3aHHbIE B 3aABAeHUM O npucoeanHeHumn K cucteme « MHTEPHET - BAHK»:

damnnuna

Uma

OTyecTBO (NpW HaNUuMK)

MHH (npu Hanuunm)

[aTta poxgeHua

paxaaHCTBO

JOKYMEHT, yaocToBepAtoLWwmi
JINYHOCTb

(HaMmeHoBaHue, cepus, HOMep, KOrAa 1 KEM BblAaH)

Aapec permctpauunmn

Afpec npoXknBaHUA

MobunbHbIl TenedoH

D/1eKTPOHHaA noyTa

KoaoBoe cnoso

(He meHee 6 cMMBO/10B)

JosepeHHble IP-agpeca

(goctyn c npounx IP-agpecos 6yaeT 3a610KMpoBaH)

Moanuco

Ddamunmna U.0.

3anBieHne NPUHATO B BaHK «

» 20 r.

YNONHOMOYEHHBI COTPYAHMK BaHKa: / /

(Modnuce) (®10)
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® ® bank
Ipunoxenne 3

w
H a Ll M o H a n b H bl M K PernameHTy NPEaOCTaBJICHUA YCIYI' JUCTAHLIMOHHOI'O GaHKOBCKOI'O
CTa H n a pT 06CHy)KI/IBaHH${ (i]HSH‘{eCKI/IX JIML TIOCPEACTBOM CUCTEMbL <<I/IHTepH€T'BaHK>>

PykoBoautento noapasgeneHums
AO BaHK «HaumMoHanbHbIM CTaHAAPT»
oT

(Pamunus, 1.0.)

[aTa poxxaeHusa:
JOKYMEHT, yA0CTOBEPAOLWUIA INYHOCTD:

(HaumeHoBaHMe, cepus, HOMep, AaTa BblAAYM)

Afpec perucrtpauuu:

3aaBneHue
0 npuoctaHoBneHun/ orpaHnyeHmmn/ BosobHoeneHnmn obcaykusanusa B cucteme « AHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy B COOTBETCTBMM C YyCnoBMAMW PernameHTa npeaocTaBAeHUA YCAYTM  AUCTAHUMOHHOIO 6aHKOBCKOro

o06cnyKuBaHuna dpmanyeckmnx auu, nocpeactsom cuctembl «MHTEPHET-BAHK» B AO BaHK «HaluMoHanbHbIN cTaH4apT»:

O NPUOCTaHOBUTb OﬁCJ'Iy)KVIBaHVIe B CUCTeme;

[0 B0306HOBUTL 06CNYKMBAHME B CUCTEME;

Ddamunmna U.0.

Moanucb
--------------------------------- 3an0NHAETCA BAHKOM = - = = = = = - c o e e e e e e e e e e e e e e e e e e
3aaBneHue NpuHATO B baHK B Yyacos MUHYT « » 20 r.

YNONHOMOYEHHbIN COTPYAHUK baHKa: / /

(Modnucs) (®n0)
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® ® bHank o Ipunoxenue 4
H dlMMOHabHbIA k Pernamenty npenocrasienus yciayri IMCTaHIMOHHOTO OAHKOBCKOTO
cTaHaoa pT 00cCTyKUBaHUS (PU3HUECKUX JIUIL TIOCPEICTBOM cHcTeMbl «HTepHeT-bank»

PykoBoautento noapasgeneHums
AO BaHK «HaumMoHanbHbIM CTaHAAPT»
oT

(Pamunus, 1.0.)

[aTa poxxaeHusa:
JOKYMEHT, yA0CTOBEPAOLWMIA IMYHOCTD:

(HaumeHoBaHMe, cepus, HOMep, AaTa BblAAYM)

Appec peructpaumm:

3asasneHue
0 pacTop:KeHum [loroBopa AUCTaHLUOHHOro 6aHKoBCKoro obcnyxumsaHusa B cucteme « MHTEPHET-BAHK»
oT«__ » 201_ropa

HactoAawmm 3aaBnA0 0 pacTopKeHun [JoroBopa AUCTAHLUOHHOIO 6aHKOBCKOro OGC/’Iy)KMBaHMFl, 3aKkatdeHHoro ¢ AO

BaHK «HauMoHabHbIA CTaHAAPT» MyTEM MNOAayYM MHOIO 3afBJEHUA OT « » 20__ r. 0 NpUcoeauHEHUM K
PernameHTy npeaocTaBieHUA YCAyrM AUCTAaHUMOHHOrO 6aHKOBCKOrO O6CAYKMBaHMA GpU3MYECKUX AL, NOCPEACTBOM CUCTEMDI

«UHTEPHET-BAHK» B AO BaHK «HaLMoHaAbHbIV CTaHAAPT».

damuamna U.0.

Moanwuceb
--------------------------------- 3aN0/HAECTCA BAHKOM - = = = = == @ = e oo i e e e iiece e e
3aABneHue NPUHATO B baHK « » 20 r.

YNOAHOMOYEHHbIN COTPYAHUK BaHKa: / /

(Modnucw) (®10)
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Mpunoxenue 5
K PerylaMeHTy npesocTaBieHus yCIyrd JUCTaHIIHOHHOTO OaHKOBCKOTO
obcmyxuBaHUA (YU3MIECKUX JIUI] HocpeacTBoM cucteMsl «MHTepHeT-bank»

OrpaHuyeHmna Ha ucnonb3osaHue cucrembl K MHTEPHET-BAHK»

1. OcHOBHbIE AMMUTDI:

HavmeHoBaHMe nMmuTa 3HayeHne AMmunTa (cymma)

[HEBHON IMMNT Ha cymmy 3 000 000 py6neit
nepeBoOB Yepes cucTemy
[AMCTaHLMOHHOTO 6aHKOBCKOrO
06CNYXKNBAHUA B COBOKYMHOCTU MO
Bcem cuetam Knmenta*

NTnmunt Ha cymmy oaHoro nepesoja 500 000 pybnen
(morymeHTa)

*YKasaHHbIA JIMMUT CyMMbl NEPEBOAOB 3a AeHb MB0 NMMWUT CyMMbl OAHOTO MepeBofa MOXKeT bbiTb M3MeHeH nyTem nogauu KnneHtom
3aAB/IeHNA B NPOM3BOJ/IbHOM popme.
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[punoxenue 6
K PerylaMeHTy npesocTaBieHus yCIyr JUCTaHIIHOHHOTO OaHKOBCKOTO
oOcTykuBaHUS (PH3UIECKHX JIUI TIOCPEICTBOM CUCTeMBI «IuTepreT-bani»

PekomeHaauum o mepax 6esonacHoctu npu pabote B cucteme « MHTEPHET-BAHK»

1. 3anomHuTe, 4yTO N8R BXOAA B MHTEepHeT-baHK Bam TpebyeTcs BBOAWUTb TO/bKO Ball JIOTMH U Naposb. He HyXXHO BBOAMUTb
HOMmep Ballero MobuabHoro TenepoHa, Homep Ballelt 6aHKOBCKOM KapTbl uan CVV2/CVC2 Ko Ans BXoAa UM AOMNOAHUTENbHOM
NPOBEPKU NepPcoHasibHON MHPopmauumn B UHTepHeT-baHKe!

2. HuKorzaa v HU Npu Kakux 0bCcTOATENbCTBAX HE COObLLANTE HUKOMY CBOM NMapoaun ans Bxoga B MHTepHeT-6aHK nan ana
NOATBEPKAEHMA NaTeXKen, a TaKKe Homepa Bawmx KapT n CVV2/CVC2 koabl.

3. O6ssatenbHo ceepsainTe TekcT SMS/PUSH-coobuwieHunit, cogepalmii naponb, C A€TafAMM BbIMNOJHAEMON Bamwu
onepauun. Ecam 8 SMS/PUSH-coobueHmmn yKasaH naposib 414 MAaTexka, KOTOpPblil Bbl HE COBEPLUAIN WM BaM MpeanaraloT ero
BBECTM/Ha3BaTb, YTOObI OTMEHUTb AKOBbI OLIMBOYHO NMPOBEAEHHbIV MO Ballemy CYETY NaTex, HU B KOEM C/lyyae He BBOAUTE ero
B MHTepHeT-6aHKe 1 He Ha3bliBalTe ero, B TOM YMC/e COTPYAHNKaM baHKa.

4, B cnyyae yTepn mobunbHOro TesnedoHa, Ha KOTOpbIM npmxogat SMS/PUSH-coobuieHnsa ¢ pasosBbiM Maposem,
HemeaneHHo 3abnokupyiite SIM-KapTy.

5. 3anuwuTe KOHTaKTHbIM TenedoH HGaHKa B afpecHyto KHUIY WK 3anomMHuTe ero. B ciayyae ecnm B MyHOM KabuHeTe
MHTepHeT-6aHKa Bbl 06HapyxuTe TenedoH, OTANYHBIN OT 3anMCcaHHOTO, B 0COBeHHOCTM, ecin Bac byayT Npu3biBaTb NMO3BOHWUTH
no sTomy TenedoHy AiA yTouHeHna nudopmauun, imbo no apyromy nosody, byabte 64UTeIbHbI U HEMEAJ/IEHHO MO3BOHUTE B
6aHK No paHee 3anucaHHomy Bamu TenedoHy. TakKe Aaa 3TUX Leneit nogonaer TenedoH, yKasaHHbl1 Ha Bawen 6aHKOBCKOM
KapTe.

6. YcraHaBauBaliTe MobunbHble NpuaoxeHna Faktura.ru ToNbKO U3 aBTOPU30BaHHbIX MarasuHos App Store un Google Play.
Mepen ycTaHOBKOM NpuoxKeHua ybeautech, YTo Ux paspaboTunkom seasetca Center of Financial Technologies. Ucnonb3syite
aHTMBUMPYCHOE NporpammHoe obecrnedeHue, B C/ly4ae, eCam OHO AOCTYNHO Ans Bawero TenepoHa/cmaptdoHa.

7. MWsberaitTe permctpaumm Homepa Bawero mobuabHOro TesnedoHa, Ha KoTopbin npuxogat SMS/PUSH-coobuieHms c
pa30BbiM NAapO/IeM, B COLMAJbHbIX CETAX U APYTMX OTKPbITbIX NCTOYHMKAX.

8. Cnepyite MWHbIM peKomeHZauMAM UMHOOPMAUMOHHOM 6e30MacHOCTW, pasMelleHHbIM Ha caiTe CucTemsl
www.faktura.ru u Calite baHka.

O6wue npasuna 6e30NacHOCTU, NPUMEHAIOLLUECA ANA 3aLLMUTbI N06bIX AAHHDIX, XPAHALLMXCA HA KOMMbIOTEpaXx:

1. Wcnonb3yiiTe TONbKO AOBEPEHHbIE KOMMbIOTEPDI C JIMLLEH3NOHHBIM NPOrpaMmMHbIM obecrneyeHnem, YCTaHOBIEHHbIM U
3anyLeHHbIM aHTUBMPYCHbIM MO 1 NepcoHanbHbIM MeXKceTeBbIM 3KpaHOM. CBOEBPEMEHHO OBHOBAANTE aHTUBUPYCHbIE Hasbl.
PerynapHo npoBoguTe MOMHYIO NMPOBEPKY KOMMbOTEPA Ha NpeameT Hanuuusa BpegoHocHoro MNO. CBoeBpeMeHHO 06HOBAsANTE
JIMLEH3MOHHYI0 ONepPaLMOHHYo cuctemy 1 bpaysepsl.

2. Mpu BBOAE /NMYHOU WHPopmaumm, MOMHUTE, uto ntoboi Beb-agpec B afpecHol cTpoke MHTepHeT-6aHKa AONKeH
HaumMHaTbca ¢ «https». Ecan B agpece He yKasaHo «https», 3TO 3HAUMT, YTO Bbl HAaXO4UTECb Ha He3alWLWEeHHOM Beb-caiTe, U
BBOAMWTb AaHHble HeNb3A.

3. Wcnonb3yiTe BUPTyanbHyO KNaBMaTypy ANA BBOAA NApPOA.

4. bypbTe BHMMaTE/IbHbI: B C/ly4ae BO3HUKHOBEHWUA NOA03PEHUN HAa MOLEHHMYECTBO HEOHXOANMMO MaKCMManbHO BbicTpo
Co06WUTL O NPOUCLLECTBMM B BaHK C LeNblo onepaTUBHOro 610KMpoBaHMa aoctyna!

5. TMpu paboTte c 31eKTPOHHOW MOYTOM He OTKpPbIBalTe MUCbMA W BJIOXKEHWS K HUM, MONYYEHHble OT HEW3BECTHbIX
OTNpaBUTENEWN, HE MEPEXOAMUTE MO COAEPKALLMMCA B TaKMX MUCbMAX CCbIJIKaM.

6. He ucnonb3yiTe npaBa agMMHUCTPATOpPa NPU OTCYTCTBMU HeobxoamMmocTu. B noBceAHEBHOM MpaKTUKe BXOAMTE B
CUCTEMY KaK NONb30BaTe b, HE MMEIOLWNI NPaB aAMUHUCTPaTOPA.

7. BKAOUMTE CUCTEMHbBIN ayauUT COObLITUI, PErucTpUpyloWniA Bo3HMKalowWwmMe ownbKKM, BXo4 Moab3oBaTenen U 3anycK
nporpamm, NepuoAnYecKn NPOCMaTPUBANTE KYPHAN U pearupyinTe Ha OLWMOKu.

8. 3anpetuTe B MeXCETEBOM 3KpaHe CoeagMHEeHMNe ¢ MHTepHeT no npoTokonam FTP, SMTP. Paspewunte coegnHeHmna SMTP
TO/IbKO C KOHKPETHbIMM NOYTOBbIMM CEPBEPAMMU, HA KOTOPbIX 3aPEerncTPMpPOBaHbl BallM 3NEKTPOHHbIE NOYTOBbIE ALLUKN.

9. He paBaiiTe paspeLleHns HeM3BECTHbIM NPOrpamMmMam BbIXOAUTb B HTEpHET.

10. He ocTaBnAaiTe KomnbloTep M MOBUAbHOE YCTPOMCTBO (MOBMAbLHBIN TenedoH, NNaHLWETHbIA KOMMbIOTEP) C aKTUBHOM
cuctemoin MHTepHeT-baHK 6e3 npucmoTpa.

11. MNpwu paboTe B MHTepHeTe He cornalanTecb Ha YCTaHOBKY KAaKUX-IMBO SOMNONHUTENbHbIX MPOrpaMm OT HeLOBEPEHHbIX
nsgarenem.
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PeKomeHAauMM No COCTaBNAEHUIO Napoa
MpaBWIbHO COCTaB/IEHHbIM NAPOAb 418 BXOAa B CUCTEMY — OAHO M3 BaXKHEMLIMX NPEnATCTBMIA Ha NYTU 3/10YMbILLTIEHHUKOB.
CocTaB/alTe Naposib C YYETOM C/eAyoUWmX PeKoMeHaaLmi:

e [laponb AOMXKEH COAEPIKaTb He MeHee 8 CUMBO/IOB;

e [lapo/ib AO/MKEH BKAIOYATh BYKBbI BEPXHETO M HUMKHErO perncTpa, umdpbl n cneucumeons (@, #, S, %, <, », &, *).
Yrto TaKoe cnabbiii naponb

Cnabblit Naposib — 3TO NapoJ/ib, KOTOPbIA MOXeET 6biTb yragaH UAKM BbluMCieH meTogom nepebopa no cioBapro/cnoBapsam 3a
npuemaemblin ANA 310YMbILLEHHUKOB CPOK.

K cnabbim naponsam oTHOCATCA Caeayrowme naponu:
e [laponu, cogepKalime B TOM UM MHOM BUAE UMSA Bxoga (noruH/login);

L NnynHasa VIH(I)OpM&LI,VIH, KOTOpaA OTHOCUTE/NIbHO NEerko MOXeT CTaTb N3BECTHOM 3/1I0YMbIWNEHHUKaM, Hanpumep, OaTtbl
poxaeHna, Homepa Tened)OHOB, K/IMYKN AOMALUHUX XXUBOTHbIX, UMEHA ﬂ,eTEVI nap.;

L CnoBa, KOTOpble MOKHO HaliTK B cnosape,;

e (CnoBa KOMMbIOTEPHOM TEPMWHONOIMK, HaNpMmep, KOMaHAbl ONepaumMoHHOM CUCTeMbl, Ha3BaHMA 06opyaAOBaHMSA,
nporpamm v ap.;

e  KomburHaumMm pacnonoKeHHbIX PAAOM CUMBOJIOB K/1aBMaTypbl, Hanpumep, qaz, qwerty, 123456 v ap.;
e Jlioboe M3 yKa3aHHOrO Bbllle, HAbpaHHOe B TPaHC/AUTEpPaALMK;
e Jlioboe 13 yKa3aHHOTO BbllLE, JOMNONHEHHOE Ludpamu;
e Jlioboe n3 ykasaHHOrO Bblle, HabpaHHOe B 06paTHOM NOPALKE;
e Jlioboe M3 yKa3aHHOrO Bbllle, HAbpaHHOE B BEPXHEM perncTpe.
HeckonbKo cnoco60B cocTaBuTb XOpoLuKnii Naponb

Xopowwit naponb — 3T0 NapoJib IETKMI AN1A 3aNOMUHAHUA U B TO e BPemsA A0CTaTOYHO XOPOLUO 3alLMLLLEHHbIM OT yragblBaHUA
WK BblUMCNEHUA MeTOAOM nepebopa No cnosaplo/cnosapam.

CywiecTsyeT psAg cnocob0B COCTaBUTb XOPOLLNI NapOb:
e [puaymaiiTe B KauecTBe NAPO/IA XOPOLIO 3aMOMUHAIOLLYIOCA OCMbIC/IEHHYIO Gpa3y;

e l3meHWTe uepefoBaHMe CTPOYHbIX M MPOMUCHBIX 3HAKOB, WMCMO/b3yiTe BMecTo npobena 3HaK MNoOAYEPKUBaHMA:
SANTA_cLAUS;

e HabwupainTe Baw Napo/ib HA KNaBMaType CO CABMUIOM Ha OAHY KNaBuLLy, Hanpumep, Bnpaso: dSMYS+1:SID;

e MOKHO MCMO/b30BaTb B KaYecTBe Naposn Kakyl-HUMBYAb CTMXOTBOPHYO ¢pasy (Hanpumep, «MHe HpPaBUTCA, YTO Bbl
60/1bHbI HE MHOM») M U3 KaXAoro C/N0Ba BKAYMTbL B Naposib nepsble Age GyKBbl, MPW 3TOM MOCTAaBMB aHMINICKYIO
PacKNagKy Knasuatypbl (Hanpumep, B 4aHHOM cayyae noayumtcsa naponb Vyyhxnds,jytvy);

e B3ATb Kakoe-HMByAb CAOXHOE, HO M3BecTHoe BamM MPodEeCccCMOHaNbHOEe CMOBO (Hampumep, LMCTpaHcM3oMepus) u
BCTaBMTb B €70 CepeaunHy Kakoi-Hnbyab LMdpoBoit Kog, Npu 3TOM YCTaHOBMB aHI/IMIACKYIO PAacKAa4Ky KAaBmaTypsl;

B 3TUX cayyasx Bam NpUAETCA NOMHMUTb UL K/oYeByto Gpasy 1 To, YTO C Hel Hafo caenaTb. ITO NpoLLe 3anoMUHaHMsA Habopa
Cly4aHbIX CUMBOJIOB M B TO YKe BPeMs AaHHble Npeobpa3oBaHma Aa0T AOCTAaTOYHO CTOWKMI Naposb.

YnpaBneHue naponamm
e CmeHa napoJia AO/IXKHA NPOU3BOAUTLCA MUHUMYM Pas B TPU MecALa;
e  UN3beralite UCNONb30BaHUA OANHAKOBBIX NAapoeit K CUCTEME;

e PekomeHgaums ans nonb3osaTenein Windows: He NpoM3BoAMTE YCTAHOBKY «rajsioukm» 3anomMHWUTL Napoab. JenaiiTte
3TO, TO/IbKO €C/Iv Bbl abBCOIIOTHO YBEPEHbI B TOM, YTO HMKTO He BOCMO/Ib3yeTCA BallMM KOMMbioTepom 6e3 Bac. Jlyywe
HabupaTb UMA U NapOb BCAKUIA pas, MPU BXOLE B CUCTEMY.

OCHOBHble Mepbl A4NA NPeAoTBPaLLEHUA NOyYeHUA NaPo/iA 3/10YMbILLIEHHUKOM:

L Hukorga He BxoguTe B CUCTEMY U He Ha6Mpa1‘/'|Te naposb C HE3HAKOMOIro KomMmnbkoTeEpPa, UIXU C KOMNbIOTEPA, Ha KOTOprVI
MMerT AOCTYN nua, HeE3HAaKOMble BamM UK He Bbi3blBatoLlMe NOIHOINo AoBepuUA,;

e HuKOrga HM Npu Kakux 0B6CTOATENbCTBAX He HasblBaliTe CBOW Mapo/ib, AaKe ecnu Bbl camu 3BOHWUTE B Cnyxby
MHPOPMALMOHHON MNOALEPHKKN KNMEHTOB BaHKa MM NO KOHTAKTHOMY TenedoHy CayKbbl TEXHUYECKOW MoAdepKKU
CepBuca, a TaKXKe NOMHUTE, YTO agMUHUCTPauma CepBuca He paccblnaeT coobleHnit no email U He 3BOHUT KAMEHTaM
no TenedoHy ¢ Npocbbon NPeaocTaBnUTb NAPO/b ANA COBEPLUEHUS KaKUX-TMOO AenCcTBUIA;

e (Ob6nA3aTe/IbHO NPOBEpPANTE aHTUBMPYCHbIM NPOrpaMmHbiM obecredeHnem email-coobLieHna 1 cogepmnmoe Balmx
AVCKOB.
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