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1. OnpepeneHuns

Aemopu3sayua e cucmeme (Aemopu3ayus) — ycnewHoe cpaBHEHWEe MNPOrpammMHbIMK cpeacTBamm Cuctembl
BBeAeHHOro KnmeHtom JlormHa c cyuiectsyowmmm B 6ase AaHHbIX CUCTEMbI 3aperMcTpnupoBaHHbIMK JTorMHamu, a
TaKXe npoBepKa npuHaanexHoctn KnueHty BeBegeHHoro KaveHtom JlorMHa (nyTem npoBepKU BBeAeHHOro
MNaponda). B MobuabHOM NPUAOXKEHUM MOXKET MPOBOAMTLCA CBepKa oTnedyatka nanbua (ecan YcTpolcTBo
NnoAAep*KMBAET TaKylo BO3MOXHOCTb) nan PIN-koga KnveHTa BmecTo BBoAa JlorMHa u Mapons, B caydvae, ecau
paHee ABTOPM30BaAHHbLIM KAMEHT aKTMBMPOBAN TaKytd BO3MOMKHOCTb M3 UHTepdelica MobuabHOro NpUAOKeHMUA.
KnveHt, npoweawmnin ABTOpM3aumio, cumtaetca ABTOpu3oBaHHbIM B Cucteme. Jliobbie pgencTBuA
ABTOpM30BaHHOro KaneHta B Cnucrteme cuMTatoTCA BbINOIHEHHBIMW KAMEHTOM /INYHO.

Adpec 3nekmpoHHOl noumel KnueHma — appec 3NeKTPOHHOW NouyTbl KAneHTa, yKasaHHbIA NpU 3aKaYeHnn
[orosopa uau B 3aABneHUN 06 U3MEHEHUU PeKBU3UTOB B CucTeme no dpopme MpunorkeHna Ne2 K PernameHTy.

baHKk — AKumoHepHoe obuiectBo baHK «HauuoHanbHbIN cTaHAapT» (COKpalleHHoe HanmeHoBaHne — AO BaHk
«HauMoHanbHbIN CTaHAAPTY).

beszom3bieHOcmb 3/[] — xapaKkTepuctuka 3[], obo3Hayawowas OTCYTCTBME MAWM MpeKpaleHMe BO3MOMKHOCTU
oT3bIBa KaneHtom 3/, B onpeaesieHHbl MOMEHT BPEMEHMU.

TubepHayua — sHeprocbeperaowmii pexMm onepaumoHHON CUCTeMbl KOMMblOTepPa, NO3BOJIAIOWMIA COXPAHATL
CoAepKMMoe onepaTMBHON MaMATM Ha SHEProHEe3aBUCUMMOE YCTPOMCTBO XPaHEHUN AaHHbIX (KECTKMI AUCK Man
TBEPAOTE/NbHbIV HAKONUTE/Nb) Nepes BbIKNHOYEHNEM NMUTAHKUA.

Aozoeop — porosop Ha obcnyxnMBaHWe B CucTeme, 3aKato4aemblii Mmexay KnmeHTom n BaHKom nytem nogayu
KnuneHtom B BaHK 3aaBneHua o npucoegmHeHnn KnmeHta K PernameHTy. 3anasneHne o npucoeanHeHnn KnmeHTa K
PernameHTy, PernameHT 1 Tapudbl B COBOKYNHOCTU ABAAtOTCA [JOroBopom.

Jozoeop cuema — porosop GaAHKOBCKOrO cyeTa C GpU3MYECKUM NNLOM-PE3UAEHTOM/HEPE3NAEHTOM B BastoTe
Poccuitckoit depepaunm mexay baHkom u KnneHTom, goroBop 6OaHKOBCKOro BKnaga mexay baHkom u
KnneHtom.

MypHan cucmemol — KypHan paboTtbl KnneHtos B Cucteme, dpukcupyowmii AsTopusaumto KameHTos, oTnpaBky
3/, dakt noarsepskaeHna 3/ / rpynnbl 3 Pa3oBbiM CEKPETHbIM Naposiem, NPUeM 1 NOATBEPKAEHNE 3anpocos
(nopy4yeHuit, pacnopsaxKeHUN, UHbIX AOKYMEHTOB), Npodne cobbiTva. HypHan cuctembl Begetca OnepaTopom B
pabouyem nopsagKe PerynspHoO aBTOMATUYECKU B COOTBETCTBUM C YTBEPXAEHHbIM OnepaTopom PernameHToM,
WCKNHOYAOWMM MoandurKaLmio 1 yaaneHume 3annucen o NPoToOKOINMPYyeMbIX AeNCTBUAX, @ TaKKe BHECEHME 3anucei
cnocobamu, He nNpeaycCMOTPEHHbIMU TexHosormen Cuctembl. Lenamn BegeHuna MypHana cucTembl ABAAOTCA
BbIAB/IEHWE CUTyaLMNA, CBA3AHHbIX C HECAHKUMOHMPOBAHHBIMW OEACTBUAMM, MOHUTOPUHT COBbITMI ans
OCYLLECTB/IEHNA KOHTPO/IA, paspeLleHne CIOPHbIX U KOHPAMKTHBIX CUTYAUM, CBA3AHHbIX ¢ paboToi B Cucteme.

UHngpopmayusa — 3], SMS/PUSH-coobuieHmns n npoyan nHbopmaumsa, umerowas sHadeHune gna CTOpoH.

Kauenm — ¢dusnyeckoe nnuo, Haxoasauleeca Ha obcnyxumeaHmm baHka, nmetowee CyeT B baHKe U 3akao4vmMBLLEE
Jorosop.



Kodoeoe cn080 — CeEKpeTHbI Napo/ib, NpeAHasHauyeHHbIM Aas NoATBepXKAeHMA NMYHocT KaveHTa npu ero
obpaueHnn B Cnykby MHPOPMaLMOHHOM NOALEPHKKM KAUEHTOB B C/1yYasX, NPesyCMOTPEeHHbIX JoroBopom.

Komnpomemauyua napoabHoli uHgopmayuu — ytpata baHkom wmam KaneHTom yBepeHHOCTM B TOM, 4TO
MaponbHaa MHPOPMaLMA He MOXKET BbITb UCMO/Ib30BaHa TPETbUMU TULLAMMU.

Kopomkuii Homep — Homep 6470, BblaeneHHbli OnepaTtopy cucTtembl OnepaTopom COTOBOM CBA3W, AOCTYMHbIN
ONs OTNPaBKM Ha Hero SMS-coobueHnit KnneHtamu gns 3anpoca ycnyr baHKa. 3anpocbl Ha KopoTKkuii Homep oT
KnneHToB, Haxogawmxca 3a npegenamm Poccuitickon depepaumm, He NoAAePKMBAOTCA B paMKkax Cuctembl. 3a
oTnpaBky SMS-cooblieHns Ha KopoTkuit Homep OnepaTtopom COTOBOM CBA3M B3MMAETCA KOMMCCUA B
COOTBETCTBUU C Tapudamu, npusegeHHbIMK Ha caliTe www.faktura.ru (https://faktura.ru/fag/mobilnyj-bank).

JluyHeblili KabuHem — YacTb CucTeMbl, NpeaHa3HaAYeHHAA gns ynpasneHus KnaneHTom B pamkax CucTembl CBOMM
Cyetom, goctynHasa nocne Astopmsauum KnamenTta. Joctyn K JIMuHOMY KabuMHETY BO3MOXEH C UCMO/b30BAHUEM
cnefyoLmMx KaHanos: MHTepHeT-cantos www.faktura.ru, elf.faktura.ru n/muan MobunbHoOro NnpuaoXKeHns.

JloczuH — YHWKanbHasA B pamkax CuCTembl NOCNEA0BaTENbHOCTb, COCTOALWLANA M3 NATUHCKMX BYKB U LUbp,
nossonsatowas Onepatopy, baHKy ogHO3HaYHO naeHTUdMLMpPoBaTL KnneHTa B Cucteme.

MobunbHoe npunoxceHue — nporpammHoe obecrneyeHne AO baHK «HauMoOHanbHbIA CTaHAAPT» AN MOBUbHbIX
YCTPOWMCTB C onepaumoHHbiMK cuctemamm iOS unm Android, obneryatouwee ncnosb3oBaHue JSinyHoro KabuHeta
KnveHtammn npu nomowm mobunbHoro Yctpoictea. MobunbHoe npunoxeHne AO BaHK «HauumoHanbHbIM
CTaHAapT» yCTaHaB/AMBAETCA 6becnaaTtHO M3 aBTOPM30BaHHbIX MarasmHos App Store u Google Play.

Homep mobunbHo20 menedpoHa KaueHma — Homep mobunbHoro TenedpoHa KaueHTa, npesocTaB/ieHHbIN
KnneHTy OnepaTtopom COTOBOW CBA3U M yKa3aHHbI KnMeHTom npu 3aknodeHumn [oroBopa UamM B 3asBfieHUn 06
n3mMeHeHUn pekansmTos B Cnucteme no dpopme MpunoxkeHunsa No2 K PernameHTy.

Onepamop cucmemebi (Onepamop) — 3A0 «BunnuHrosbin LeHTP» (MHH 5401152049, OTPH 1025400512400),
ocyuiecTeastolLee MHPOPMaLMOHHOE M TeXHoormyeckoe obcnymnsaHne CTOpoH B pamkax CucTembl.

Onepamop comoeoli cesasu (OCC) — onepatop paanoTenedpoHHOM NOABUKHON CBA3MN.

lMaponb — ceKpeTHaa NocaefoBaTe/IbHOCTb CMMBOOB, KOTOpPasa M3BeCTHA TonAbKo KaumeHty. JlormH m [Maponb
no3BoNAOT ybeamuTbcs B TOM, 4TO BXogd M aeinctBua B Cucteme cosepliatotca KaneHtom. Maponb asnsetca
MpocTon 3N KnuneHta B oTHOWeHUAX KnneHTa n baHka B pamkax Cuctembl U NoaTBep:XKAAeT OT uMeHM KnaneHTa
NPaBUIbHOCTb, HEM3MEHHOCTb U LLeJIOCTHOCTb I/.

NMaponbHas uHgopmayua — MNaponb U (1K) Pa3oBbili CEKPETHbLIM Napoib.

Modo3pumenvHaa onepayus — COMHWUTENbHAA oOnepauua, Mo KOTOPOM, B pesynbTaTe peanusauumn mep
BHYTPEHHEro KOHTpOo/A, Y baHKa BO3HMKAeT NoAo3peHne B TOM, YTO TaKas onepaumsa OCYLLEeCTBIAETCA B Lensax
nerannsaumm (OTMbIBaHMA) AOXOA0B, MOAYUYEHHbIX MPECTYNHbIM NYTEM, UM GUHAHCMPOBaHUA TEPPOPU3Ma.

NModmeepxcdeHue 34 — ssoa KnmeHTom Pa3oBoro ceKpeTHOro napos B 31€KTPOHHON popme Ha oTtnpasky 3/ /
rpynnbl 3. Ona Moareepxaernnsa 34 nnbo rpynnbl 34 KaneHty Heobxoammo nonyyaTb Pa3oBbili ceKpeTHbIi
naposnsb.

lMocmaswjuk — OpPNANYECKOE NNLO UAWN UHAMBUAYANbHLIA MNpeanpUHUMATENb, HA OCHOBAHWM A0roBopa C
OnepaTopom OCYLLEeCTBAAIOWMNI peannsaumio ToBapoB (paboT, ycayr, MMYyLLeCTBEHHbIX npas) KiaveHTam,
npoussogsawWMmM onnaTy ToBapoB (paboT, ycnyr, MMyLLEecTBeHHbIX npas) [ocTaBliMKA C MCMNO/Ib30BaHUEM
Cucrtembl.

Mpasuna — [lpasuna npedocmasneHus U 06CAYHUBAHUA MeHOYHAPOOHbIX pacHemHbix 6AHKOBCKUX Kapm AO
baHk «HayuoHanbHbIl cmaHdapm» u [1pasuna KoMraeKcHo20 GAHKOBCKO20 06CAYHUBAHUA (U3UYECKUX AUl 8
AO baHk «HayuoHanbHbili cmaHdapm», ymeepxcoaemole [pasneHuem baHKa u pasmeuwjaemoie 8 nomMeuleHusx
baHKa 8 06wedocmynHom mecme u Ha Calime baHKa.

Mpocmasa 3nekmpoHHaa nodnuce (Mpocmasa 3I1) — DneKkTpoHHasa MOANUCb, KoTopasa MoOCPeACTBOM
MCNO/1Ib30BaHNA NapoaA NoATBepKAaeT GaKT GOPMMPOBAHNA DNEKTPOHHON NOANNCK ONPEAENEHHBIM NNLOM.

Pabouee spemsa uHghopmMmayUuoHHOL N0OOepPHKU KAUeHmMOo8 — KPYrnoCyTOYHO.

Pasoevlii cekpemHsbili napons — YyHUKanbHbIM Habop cMmBOMOB, npegocTaBasemblii KaneHty Ha Homep
MmobunbHoro tenedoHa B Buge SMS/PUSH-coobuieHmaA. Pa3oBblii CEKPETHbIM MNapo/ib UCMO/b3YeTCA B KayecTse
AONONHUTENbHOW Mepbl 3aWmTbl gna NoarteepskaeHua 4, / rpynnbl 3L M coBeplIeHUA UHbIX A4EUCTBUA.

PeznameHm — HacToAWwMNA «PernameHT NpenocTaBieHUA YCAYrU AUCTAaHLMOHHOTO HaHKOBCKOro obcnyKmBaHumA
du3mnyecknx nuy nocpeactsom cuctembl «MHTEPHET-BAHK». PernameHT B COOTBETCTBMM CO cTaTbel 428
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MpaxkaaHcKoro Koaekca Poccuiickolt deaepauumn ABnseTca A0roBOPOM NpUcoeanHeHUA (Aanee No TEKCTY TakKe
— Joeoeop).

Calim baHka — oduLmanbHbllii caliT BaHKa B ceTM MHTepHeT no agpecy www.ns-bank.ru

Cucmema «MHTEPHET-BAHK» (Cucmema) — peanu3oBaHHas Ha OCHOBE MHPOPMALMOHHO-TEXHOIOMMYECKOTO
cepsuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cucrema, npeacrtaBnsowaa coboil nporpammHo-
annapaTHbIM  KOMMJEKC, MO3BOMAOWMIA  opraHmsoBatb obmeH WHbopmaumen mexay KaveHtom u
baHkom/Onepatopom B cooTBeTcTBUM C PernameHTom. O6bmeH 3[ B pamkax CUcTeMbl OCYyLLECTBAAETCA Ha
OCHOBaHWM NonoXKeHu PeaepanbHOro 3akoHa oT 6 anpena 2011 roaa Ne 63-d3 «06 31eKTPOHHOM NOANUCKUY.

Cny»cba uHpopmayuoHHoli NnoddepxcKu KaueHmoe — nojapasgeneHne baHka, B KoTopoe KnueHT Bnpase
obpatuTtbca no TenedoHy 3a NosiyYeHMEM KOHCY/AbTaUUA U MHOM NMOMOLUM MPU BO3HMKHOBEHMU BOMPOCOB Mpw
OCYLLECTB/IEHUM CBOMX NpaB U oba3aHHOCTeN No [oroBopy, a Tak¥Ke OCylIecTBAsoLee UHble GYHKLUUM B paMKax
Jorosopa.

ComMHumenvHasa onepayus — 3TO ONepauus, ocywecTBaaeman KanmeHTom, Mmetowas HeobbluHbIl XapakTep U
NPWU3HAKM OTCYTCTBUA SIBHOTO 3KOHOMWYECKOTO CMbIC/IAa M OYEBUAHbLIX 3aKOHHbIX LEeNelN, KOTopas MOKeT
NPOBOAWTLCA O/1A BbIBOAA KanuTana M3 CTpaHbl, GUHAHCMPOBAHMA «CEpPOro» MMMNopTa, NepeBoda OEHEKHbIX
cpeAacTs M3 6e3HaNMYHOM B Ha/WMYHyl0 GOpMy M NOCNEAYIOWEro yxoda OT HanoroobnoXKeHusa, a TaKKe Ans
bUHAHCOBOW NOAAEPKKM KOPPYNLMM U APYTUX MPOTUBO3AKOHHbBIX LiENel; onepaums, OTHOCALLANACA K OTAe/IbHbIM
BMAaM onepauui, B OTHOWEHUN KOTOpbIX BaHKom Poccun gaHbl peKomeHAauumn O NOBbIWEHUN K HUM BHUMaHUA
KPeAWUTHbIMM OpraHM3aumMamMu, a TakKe obaa MHaA onepaumn, KOTopas, NO MHeHWo baHKa, MmoeT
OCYLWECTBAATLCA C LLe/IbI0 OTMbIBAHMA [0XOZ0B, MOJYYEHHbIX MPECTyMHbIM nyTem, u/uan ¢GpuUHaAHCMpPOBaAHUA
Teppopusma.

CmopoHa — KnneHT nau baHk.

Cuem — cueT KnuneHTa, OTKPbITLIN B BaHKe Ha ocHoBaHMM [joroBopa cyera.

Tapugper — Tapudbl KOMUCCMOHHOTO BO3HarpaxkaeHus AQO baHK «HauMOHanbHbIA CTaHZAPT» B BanloTe
Poccuiickoit Pesepaummn U MHOCTPaAHHOW BanloTe anAa GUSMYECKUX UL, yTBEpXKAaemble lpaBneHnem baHKa u
pasmellaemble B MOMelLeHuUAX baHKa B obwenocTynHom mecte M Ha Caiite bBaHka. Tapudbl anawoTca
HeoTbeMEMOW YacTblo PernameHTa.

TenegpoH Cnyxcbbl uHghopmayuoHHOli nodoeprcKu KnueHmos — 8-800-250-3300.

Ycmpolicmeo — Komnoiomep, HOymbyk, naaHwem, menedoH u opyaue ycmpoliicmea, ucrnonb3yemole 01
docmyna e Cucmemy unu noay4veHus Pa3oebix cekpemHbix naponed.

AnekmpoHHasa nodnucb — nHGOpMaLMA B INEKTPOHHOM dopme, KOTopaa NpucoeamHeHa K aApyroi nHdopmaumm
B 3/1€KTPOHHON popme (noanucbiBaemoin MHPopmaLmMmn) an MHbIM 0bpasom cBsizaHa C Tako MHPOpMauuen u
KOTOpaa Mcnosb3yeTca A4 onpeaeneHna auua, noanucoisatolero MHGopmaLmio.

3nekmpoHHoe cpedcmeo naamexca (3CM) — JinyHbli KabuHeT, nossoaAWMiA ABTopM3oBaHHOMY KaueHTy
COCTaBAATb, YA0CTOBEPATb M NepeaaBaTb B baHK pacnopaxKeHUs B LENsX OCyLLeCTBAEHUA NepeBoaa AeHEeXKHbIX
cpeAacTs co CyeTa. INEKTPOHHOE CPEACTBO NaaTeXKa ABAAETCA NEPCOHUPULMPOBAHHbLIM.

3nekmpoHHbIli dokymeHm (3/[]) — [OKYMEHT, 3aBepeHHbIli MpocToit I, cdopMmmnpoBaHHbIN KnveHTom B JITUYHOM
KabuHeTe U cogeprkalimnin pacnopsarkeHne KnneHTa o nepeBofe AEHEXHbIX cpencTts co CyeTa, pacrnopsKeHue
Knnenta o pgpyrux Aenuctsuax wuanm mHpopmauumio, Mmeroulyto 3HadveHue pas CtopoH. UMHdopmauma B 3/
npeacTaBfeHa B 3NeKTPOHHO-UMbpoBon ¢Gopme M COOTBETCTBYET YCTaHOBAEHHOMY OnepaTopom CUCTEMbI
dopmarty. 3] moxeT bbiTb NpeobpasoBaH B popmy, NPUroaHYHO 414 OAHO3HAYHOTO BOCNPUATUSA €ro CoaeprKaHus.

3nekmpoHHbiii naamexcHolli dokymeHm (3M14) — S, cogepxalumii pacnopsxeHve KaveHta o nepesoge
[OEHeXKHbIX cpeacTs co Cuerta.

SMS-coobweHue — KopoTKoe coobuieHue, UCNosib3yeMoe AM1A nepenadyn MHopmMaLMKn B CETAX COTOBOM CBA3U C
nomoLLbio mobunbHoro TenedoHa.

PIN-k00 — umndpoBol Kog goctyna anaa 6eicTporo Bxoga B MobunbHOe npuaoxKeHue BmecTo Beoga JlormHa u
Mapona.

PUSH-coobweHue — cooblueHne, UCNonb3yemoe A5 nepeaayun MHGopmaumm Ha mobunbHble TenedpoHbl nog,
ynpasaeHuem onepauuoHHbix cuctem i0S, Android OS (no TexHonoruam Apple Push Notification Service u Google
Cloud Messaging) ¢ ucnonbzoBaHnem MobUAbHOTO NPUIOKEHUS.
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2. O6wue nonoxeHus

Hactoawui PernameHT ycTaHaBAMBaAET NMOPALOK MCMOAb30BaHUA CUCTeMbl, a TaKKe onpeaenseT npasa u
06s3aHHOCTM CTOPOH.

Hactoawuit PernameHT asnsetcs nybanyHoi odepToi. [N 3akatoueHns [loroBopa Ha obciyXuBaHue B
Cucteme KnveHT npucoegmHseTca K PernameHTy B LLE/IOM M MOJHOCTbIO MyTEM HanpasieHua B baHK
COOTBETCTBYIOLLErO 3asB/eHNA, 0QOPMNEHHOTO M MOAMNUCAaHHOrO KaneHToM Haginexalwmm obpasom no
dopme MMpunoxkenna Nl K PernameHTy, U WHbIX [AOKYMEHTOB, NpPeAyCMOTPEHHbIX OEeNCTBYIOLWMM
3aKoHoZaTeNbcTBOM Poccuiickoit Peaepauunn, PernameHTom u Apyrumu gokymeHTamm baHKa.

O6cnyxmBaHne KnmeHta ¢ ucnonb3oBaHuem  Cuctembl  MNPOM3BOAUTCA B COOTBETCTBMU  C
3aKOoHogaTesibcTBoM Poccuinickonn ®epepaummn u PernameHTom. B cnyyae nameHeHMs 3aKoHOAATeNbCTBA
Poccuiickoit ®Pepepaumm PernameHT MPUMEHSIETCA B 4acTW, He npoTuBopevalen TpeboBaHUAM
3aKOHogaTesibcTBa Poccuinickon deaepaumm.

CTOpPOHbI NPU3HALOT, YTO:

2.4.1. JlorvH, npeaocCTaB/ieHHbl BaHKOM MAW cO3A4aHHbIA KnMeHTOM C MCNoNb30BaHMEM MPOrpaMMHO-
TexHuyecknx cpeacts OnepaTopa M MCMOJMb3yemblit KAMEHTOM npu MPOXOXAEHUM npoueaypbl
ABTOpM3aLMK, ABNAETCA YHUKANbHbIM;

2.4.2. nonyyeHne baHkom 3[], noanucaHHoro [poctoit 3 KnuneHTa, HOPUAMYECKM 3IKBUBANEHTHO
nonyyeHuto BaHKOM aHANOMMYHOIrO MO COAEPKAHMIO U CMbICY AOKYMEHTa Ha OymaxKHOM
HOCUTENe, COCTAB/NIEHHOIO B COOTBETCTBUM C TpeboBaHMAMM, NPeabABAAEMbIMU K AOKYMEHTaM
TAKOro poja 1 3aBepPeHHOro cO6CTBEHHOPYYHOM Noanuncbio KnmeHTa;

2.4.3. 31, nognucaHHbii [pocton 3N KnueHTa, OPUANYECKU 3SKBUBAJIEHTEH aHa/IOTMYHOMY MO
COLEPKAHUIO U CMbICNY OOKYMEHTY Ha BymMa)KHOM HOcCUTesie, COCTaBJEHHOMY B COOTBETCTBUU C
TpeboBaHMAMMU, NPEeLbABAAEMbIMU K JOKYMEHTAM TaKoro poaa W 3aBepeHHOMY COBCTBEHHOPYYHOM
noanucobio KnnenTa;

2.4.4. wucnonb3yemble B Cucteme cnocobbl 3awmtbl WHbopmauum, KoTopble obecneymatoT
dopmupoBaHne u nposepky [poctor 3, pocTaTouHbl ANA MNOATBEPKAEHWA aBTOPCTBA M
noannHHOCTN I ;

2.4.5. nopaenka Mpoctoit 3, To ecTb co3gaHue KoppekTHoi Moctoi 3N 3/, HeBo3MOXKHA 6e3 3HaHMS
MNapona KnuneHra.

BaHK 40 3akntouyeHua [Jorosopa WHPopmupyeT KnameHTa 06 ycnosusax wucnonb3oBaHua ICM nyTem
onyb6avKoBaHuA PernameHTa B nopaake, npegycmoTpeHHom n.13.3 PernameHTa.

KnveHT oo nogkntoyeHus K Cucteme ob6sA3aH OLEHWUTb PUCKM, CBA3AHHbIE C MUCMOb30BaHMemM CucTembl, B
cooTBeTcTBUM € N.13.4 1 ApyrMx NONOXKEHUIM HacToawwero PernameHTa, pasmellaemoro Ha Calite baHKa, —
W, OCHOBbIBAACb Ha NMPOBEAEHHOM OLLeHKe PUCKOB, MPUHATL peleHne o6 ncnosib3oBaHuuM Cuctembl Uau
OTKase oT paboTbl C HeM.

3. DocTyn K JInuHoMy KabuHeTty n mepbl 6€30NacHOCTU NPU UCNONIb30BAHUU CUCTEMDI

NHpopmaums 06 0CHOBHbIX Mepax 6e30MacHOCTU NPK UCNOIb30BaHUK CUcTeMbl OTOBparkaeTca KnneHTy Ha
CTpaHuuUax nHTepHeT-cantoB www.faktura.ru, elf.faktura.ru gns exoga B JInuHblit KabUHeT. Bonee NonHble
TpeboBaHMA U peKoMeHAauuu no HesonacHoi pabote B Cucteme, npmsegeHbl B MpunoxeHun No6 K
PernameHrty.

Joctyn KnveHta K JluuHOMy KabMHETY OCyLEecTBAAETCS MOC/ie YCNewHoro npoxoxaeHusa KaneHTom
npoueaypsl ABTOpU3aumm.

AsTopusauma KnmeHta B CucTeme NpousBoAMUTCA MpU MCNoAb3oBaHuM JlormHa v Maponsa. Oaa nepsoro
BX04a B JIMuYHbIA KabuHeT OnepaTop BbiCblLIaeT BpemeHHblt Maponb SMS-coobuieHnem Ha Homep
MmobunbHoro TenedoHa KnveHTa nocne 3aBepweHus bBaHkom npoueaypbl perncTpaumm Knuventa B
Cucteme, Ho He nosgHee paboyero AHA, CAeAyHOLWEro 3a AHeM 3akaoueHuna Jorosopa. MNpu nepsom Bxoae
B JINYHbIN KabuHeT KnneHT camocTonTeIbHO ycTaHaBAnBaeT Mapossb.

Ona Hanpasnenunsa Knventom Bawky 34 / rpynnbl [ Knauent Moatsepskaaet 34 / rpynny 3/ Pasosbim
CEKPEeTHbIM MaposieM. Pa3oBbIi ceKpeTHbIM Maposib Hanpasnsetrca Onepatopom KnumeHTy Ha Homep
mobunbHoro TenedpoHa nocne 3anpoca KnameHTa Ha npepocTasneHne Pa3oBOro cekpeTHoro napons B
JInyHom KabuHeTe. OANH Pa3oBbli CEKPETHBIN NAapoab MOXKET 6biTb MCNOb30BaH KAMEHTOM TO/IbKO OAMH
pa3 — npu popmuposaHum ogHoro 3/ / rpynnbi /.
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4.1.

KNMeHT HeceT OTBETCTBEHHOCTb 3a obecrneyeHWe COXPAHHOCTM M Mepegady TPeTbum nuuam Mapons wu
Pa3oBOro cekpetHoro napons, 06s3aH XpaHUTb U MCMNOJb30BaTb Maposb M Pa3oBbIi CEKPETHbIM Naposib
cnocobamu, obecneynBaloLMMM HEBO3MOMKHOCTb WX HECAHKLMOHMPOBAHHONO WCMO/Ib30BAHWA, B TOM
yncne — He nepenasaTb B MoJb30BaHME TpeTbMM Auuam Homep mobunbHoro TenedoHa (SIM-kapty) m
HesameZNnTeNbHO yBeAoMAATb BaHK o KomnpomeTauuu Mapons u/mav Pa3oBoro CEKPeTHoro napons.

KnaveHT cornawaerca Ha nepegadvy nopydeHuin n/wnm UHpopmaumm yepes MHTepHET, B TOM uucie ¢
ucnosib3oBaHMem MoBOWABHOIO NPU/IOMKEHUS, a TaKkKe nocpeacTBom TenedoHHOW (coToBoi) cBA3U
0CO3HaBasA, YTO TaKMe KaHaibl He Bceraa ABNAIOTCA 6He30MacHbIMM, U COrNALLAETCA HECTM BCE PUCKU, B TOM
yncne — cBA3AHHble C BO3MOXHbIM HapylweHnem KOHPUAEHLMANbHOCTU, BO3HWKAKOLWME BCAEACTBUE
MCNONb30BaHMA TaKMX KaHaNoB Nepesaym nHpopmaumm.

Joctyn KnneHta B JIMYHbIN KabuHeT morKeT ObiTb BpemeHHO 3abnokupoBaH 6e3 npeaBapuTeNbHOrO
yBegomneHna KnveHTa nocne TPEXKpPATHOro mnocnegoBaTesibHOro BBoAa KaneHTOmM HenpaBWAbHOTO
Mapona. B paHHOM cnyyae npoucxoaut 6GnokupoBKa JlorHa Ha 180 cekyHa. [MNocne  Tpex
nocnenosaTesibHbiX 6/10KMPOBOK JlorMHa obcnykmeaHue KnuneHta B Cucteme npuoctaHasnmeaetca. [na
B0306HOBNEHUA obcayKmBaHua KnmeHTta B Cucteme KnmeHty Heobxoaumo obpatutbca no TenedpoHy B
Cnykby MHPOPMALMOHHOW NOAAEPHKKM KAMeHTOoB. COTPYAHMK, OCYLLECTBAAOWMNA MHPOPMALMOHHYIO
NOAAEPHKKY K/IMEHTOB NOC/E YCTAHOBAEHUA NIMYHOCTM KnneHTa nHuumMmnpyeT oTnpasky OnepaTopom HOBOTO
BpemeHHoro MNapons SMS-coobueHnem Ha Homep mobunbHoro tenepoHa KaveHra.

B cnyyae HanmumAa y baHKa OCHOBaHMM CUYUTaATb, YTO BO3MOXKHA KOMI'IpOMETaLI,VI‘r'l Mapona, Pasosoro
CEKPETHOro naponA KnueHTa, OﬁCﬂy)-KMBaHMe KnnenTta B Cucteme NPUOCTaHAaB/IMBAETCA.

KnneHT gonyckaeTcs K MCNo/b30BaHUIO CUCTEMbI KPYT10CYTOYHO. BO3MOMKHO BpemeHHoe npeKkpalieHune
paboTbl CUcTeMbI oA NPOBEAEHUA PErTAaMEHTHbIX, NPOPUAAKTUYECKMX, UHbIX PaboT cymmapHo He Bonee
yem Ha 3 (Tpu) yaca B cyTKM B paboume AHM U He bonee yem Ha 12 (ABeHaALaATb) YacoB — B BbIXOAHbIE U
npasaHuYHbIe AHWU. B OTAENbHbIX Cy4anXx B BbIXOAHbIE M NPa3aHUYHbIe AHWU paboTa CUcTeMbl MOXKET BbITb
NpUoCTaHOB/IEHa Ha CPOoK bonee 12 (aBeHagLaTH) YacoB C NpeABapuUTe/bHbIM yBegomaeHnem KnveHta He
nosgHee 1 (ogHoro) paboyero gHs nyTem pasmellieHuem MHoopmauum Ha Caite BaHKa AM6B0O MHbIM
cnocobom m3BeleHMa B cooTBeTcTBUM ¢ N.13.3 PernameHTta, obecneymBaoMm BO3MOXKHOCTb NOyYeHUsA
KnneHTom ykasaHHoOM MHGopmauum.

O6C/'IY)KMBaHMe KnneHta B Cucteme MOXKeT 6bITb NPUOCTaHOB/1IEHO 6es npeaBapuTenbHOro yseaomneHuA
Knunenta B CNy4vyae BO3HUKHOBEHWA HEO6XOAMMOCTM NPpUMeHEHNA mep no ynpasaeHuto
MHd)OpMaLJ,MOHHbIMM n d)VIHaHCOBbIMVI PUCKaMK, Korga HENPUHATUE YKa3aHHbIX MeEpP MOXEeT NoBJ1eYb
BO3HMKHOBEHWNE YrpO3bl 6esonacHocTH pa6OTbI Cnctembl.

B cnyyae npuoctaHoBneHuna ob6cnykmBaHua KnveHta B CUCTEME, a TAKMKe B MHbIX Cy4asaX HEBO3MOMHOCTH
npeaocTasneHuna ycayr no Jorosopy, obcnyxunsaHne KnnmeHta npomsBoanTca B NOpPAAKE, YCTAHOBAEHHOM
Jorosopom cueTa.

BaHK He Bo3mellaeT ybbITKM KnneHTa, BOSHUKLINE B CBA3M C NPUOCTAaHOBIEHMEM 06CNYKMBAHUA KnneHTa B
Cucteme, NOBAEKLWIMM HEBO3MOXKHOCTb PopmupoBaHMA I3[, 33 UCKAKOYEHNEM YCNOBWUM, YCTAHOBEHHbIX
n.n.9.3.6, 9.3.7 PernameHTa.

baHK BnpaBe OrpaHMYMTb CYMMY M/MAN KOMYECTBO onepaumin no CyeTy, a TakKe OrpaHM4YMTb CMMUCOK
nosiyyatenein, B Mosib3y KoTopbix KnneHT morkeT gaTb BaHKy pacnops)keHwe O nepeBofe AeHEeMKHbIX
cpeacts co Cueta. MHPopMmauuto 06 orpaHMYEeHUAX, YKa3aHHbIX B HACTOSLLLEM MyHKTe, BaHK pasmeLlaeT Ha
Caitte baHka u/unm npegocrasnset npu obpaweHnn Knnenta 8 Cayxby MHOPMALMOHHON NOAAEPIKKM
K/IMEHTOB.

Mo 3aaeneHno KnveHta B cBobogHON popme BaHKOM MOKeT 6biTb YCTaHOB/AEHA MaKCMManbHasA CyMma
OAHOro nfaatexa W (MAM) MakcumanbHas Cymma naaTe)kel 3a OAMH OeHb, HO He 6osiee AMMUTOB
YCTaHOBAEHHbIX PernameHTom.

4, Mepepaya n UCNONHEHUE INEKTPOHHbIX AOKYMEHTOB.
MoakntoueHne CuetoB KnneHra

4.1.1. KnuneHTy—duM3nyeckomy avLy p[Aa AUCTAaHUMOHHOTO ynpasneHna B Cucteme MOXKeT ObITb
noakntoueH (-bi) Cuet (-a) KnmeHTa, oTKpbITHIN (-ble) Ha cyeTax BToporo nopaaka 40817, 40820, 423,
426 B BantoTe cyeTa.



4.2,

4.3,

4.4,

4.1.2. TIpn HaNM4YMM OTKPLITOrO TeKylero cyeta B baHke KAMeHT MorKeT OTKpbIBaTb cyeTa Mo BKAA4y B
COOTBETCTBYIOWEN BanoTe C WUCNonb3oBaHMeM Cuctembl B MNOPsiAKE, YCTaHOBJEHHOM
MpunoxkeHnem 7 K HacToAweMmy PernameHry.

dopmupoBaHue u nepegada 3 Knmnenra

4.2.1. [Ana ¢dopmmpoBaHna U nepegaum baHKy I3[ B pamkax Cuctembl KaneHTOM 3anonHAwTCA
cneumanbHble Gopmbl B COOTBETCTBYIOLMX pa3genax JInuHoro kabuHeta. Mpu atom KnneHT gonxKeH
PYKOBOACTBOBATLCA MHCTPYKLMEN NONb30BATENA, Pa3MELLEHHOM Ha caiTe www.ns-bank.ru

4.2.2. ®dopmumpoBaHue 3] MOXKET OCYLLECTBAATLCA KPYrN0CYTOYHO.

4.2.3. MomeHTOM noctynneHna I[ B baHK cunTaeTca MOMEHT permcrtpauum 3L, ¢ npucBoeHuem craTyca
«MpnHAT BaHKOMY.

4.2.4. baHK OTKa3blBaeT B perncrpaumun 3/, 8 cneayowmx cayyvasnx:

4.2.4.1. ecnn 3[ He 6bin noaTBepKaAeH KnneHTom, 1nbo nposepka Pa3oBoro cekpeTHoro napons
noareepxaeHuns 3 gana oTpuuaTebHbIA pe3ynbTar;

4.2.4.2. HecooTBETCTBMA PEKBM3UTOB /] ycTaHOBNEHHbIM BaHKOM TpeboBaHUAM;

4.2.4.3. ecnn cymma, ykasaHHaa Knventom B 3N/, B COBOKYMHOCTU C CyMMOM Kommuccum BaHKka
NpeBbIWAEeT IMMMUTDI, YCTaHOBNAEHHble baHKom B cooTBeTcTBUM € N.3.13 PernamenTa, ambo
yCTaHOB/EeHHble B [lorosope.

4.2.5. baHK BNpaBe 0TKa3aTb B pernctpaunm dMM B cneayowmx cnyvasx:

4.2.5.1. npw OTCYTCTBUU/HEAOCTAaTOYHOCTU AEHEXKHbIX cpeacTs Ha Cuete ania mvcnonHeHnua N[
KnuneHTa, a TakXe ynnatbl COOTBETCTBYOLWEN KOMUccumn baHKa cornacHo Tapudam.

UcnonHeHue 3 KnueHra

4.3.1. Tog ucnonHeHnem baHkom 3N noHMMaeTCA UCNOSIHEHME pacnopAXKeHUA KnneHTa o coseplueHnmn
nepeeBoa AeHeXHbIX cpeacTts co CyeTta B cooTBeTCcTBUM € [loroBopom cyeTta. MicnonHeHne Npoymnx
3 npowussogutcA baHKOM B COOTBETCTBMM C TMNOM W pekBuantamm M. MNpu mcnonHeHun [
npuceBamnBaeTca CTaTyc « MCnonHeH».

4.3.2. WcnonHeHue baHkom 3NN, cpopmMmmnpoBaHHbIX KNMEHTOM OCYLLECTBASETCA B C/IEAYIOLLME CPOKM:
nepesos (cnucaHue, 3aUncieHne) aeHexHbIx cpeacts no Cuetam, cdetam Kapt KnneHTa, ocyuiecteasneTcs
BaHkom B TeueHue 1 (ogHoro) paboyero AHs;
onepaumn no onnate KAveHTOM ycnyr B agpec MNOCTaBLWMKOB KOMMYHA/bHbIX U APYIrUX YCAyr yepes
ounnnHrosble cuctembl OnepaTopa, a TaKXe B M0Ab3y [MOCTaBLMKOB OCYLLECTBASETCA KPYr/10CYTOYHO.
KnneHT He moxeT oTo3BaTb Takue 3l nocne mx noctynneHuma 8 baHK B cootBetctBumM C¢ n.4.2.3
PernameHTa;
cnucaHue geHexkHbix cpeacts co CyeToB KnmeHTa no onepauuam nepesosa AeHEXHbIX CPeacTB B APYryio
KpeauTHYIo0 opraHusaumio (nepesog, No cBo60A4HbIM PEKBM3UTAM) (BHELLUHME NepeBobl) OCyLLEeCTBAAETCA
BaHKoM He nosgHee pabouyero AHSA, cieayoLLero 3a gHeM NoCcTynaeHua pacnopsarkeHma KaneHTta B baHK

4.3.3. KnveHT moxkeT otosBaTb I3[, cPopmmpoBaHHble B aApec WHbIX nojyyatenei B MOpsaaKe,
onpeaeneHHom [oroBopom cyeTa, eciM 3TO NpeaycmoTpeHo JloroBopom cyeta. [aton u
BpemeHemM ucnosHeHua Takux I B Cucteme cumTaeTca AaTa M BpemAa CMUCAHMA OEHEXKHbIX
cpeacts co Cyeta KnneHTa. Be30T3bIBHOCTb Takux M/, HacTynaeT B MOMEHT CNUCAHNA AeHEXHbIX
cpeacts co CyeTa KnneHTa M yKasbiBaeTcs B NpumeYyaHum cratyca «McnonHeH».

4.3.4. Ecnn No KakMm-nnbo npuumHam Il He MoXKeT 6biTb WUCNONHEH, He Mno3AHee C/leayloLWero
pabouero aHs nocne noctynneHua MO B baHk B cooTtBetrcTBuMM € N.4.2.3 PernameHta 3M[
npuceanBaeTca cTaTyc «Bo3spalLeH» nan «JIMKBUAUPOBAH».

4.3.5. WcnonHenne 3[, 3a ucknoveHmem 3M[, ocywectsnaaetcA baHKOM B CPOKM, YCTaHOBAEHHble
NOKa/IbHbIMW HOPMATUBHbIMU AOKYMeHTaMu BaHKa u/uamn AeiCcTBYIOLLMM 3aKOHOAATENbCTBOM.

UHdopmauuma 06 N[,

4.4.1. baHK HanpasnseT KAWeHTy yBeAOM/JIEHME O COBepLIEHUM Kaxaoi onepauum no Cyety c
Mcnosib3oBaHMem CUCTEMbl NyTEM yBeAOMIEHMA 06 M3MeHeHMM cocToaHus ML, AocTynHoro Ans
npocmotpa B JIMYHOmM KabuHeTe (B paspene «WUctopus onepaumin» JindHoro KabuHeTa
www.faktura.ru unu pasgene onepauumii Ha rnaBHoi cTpaHuue JinuHoro KabuHeta elf.faktura.ru)
WM NYTEM BblAAuM BbINUCKM No CyeTy Ha BymaxkHOM HocuTene Npu AMYHOM obpatteHnn KnneHTa s
baHK He no3gHee paboyero AgHA, cneayloWero 3a AHemM coseplleHus onepaumn no Cuety. Ecnm B
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TeyeHne paboyero AHA, CAeAyloLero 3a AHEemM COoBeplleHMs onepauuun, KnmeHT He BXoAwun B
JINYHbIN KabUHET A48 NPOCMOTPa COCTOAHMA cooTBeTcTBytowero 3N/ uamn He obpatuacsa B baHk 3a
BbIMMCKON No CueTy Ha BymaxkHOM HocuTene, yBeAOMJIeHWe, HanpaBieHHoe baHKoM, cuuTaercs
noJsiyyeHHbIM KnveHTom B paboumii AeHb, caeaytowmii 3a AHEM COBEPLUEHUS onepaumu.

4.4.2. B pononHeHne K MHPOPMMPOBAHUIO KnveHTa O COBEpLIEHMWM KaxKAOW onepaumm ¢
ncnosab3osaHnem Cuctembl B cootBetctBun C N.4.4.1 PernameHta baHK no enaHuto KnmeHta
HanpaBAAeT yBeAOMIEHUA O COBEPLUEHUMN KaxKAON onepauumn no CYeTy MO 3N1eKTPOHHON MoyTe Ha
Azpec 3anekTpoHHoi nouytol KauneHTta. Ons atoro KnueHTy Heobxoammo o6patmtbcAa B BaHK ¢
NUCbMEHHbIM 3anaBaeHnem. NMomumo aToro, baHK, no 3asBneHuo KnmveHTa, Ha NaaTHOW OCHoBe
MOXET NpefocTaBuUTb KAMeHTy [OMOAHWUTENbHYI YCAyry N0 HanpaBAEHUIO YBEAOMJIEHUN,
cofepralmx MHGoOpMaLMIO O NPOBEAEHHbIX onepaLmax No KapTe, K KOTOPOWN NOAKAOYEHA YCayra,
06 onepaumax Mo cyeTy, a TaKXKe O MNAaTeXHOM AumuTe, B BuAe SMS-coobleHnn Ha Homep
TenedoHa cotoBow cBszm KnmeHta (SMS-onoseleHue).

4.4.3. Bbinucka no Cuety npeaoctasnaetca baHkom KaneHTy B JIuHOM KabuHeTe B OTBET Ha 3anpoc O ee
npeaocTaB/iieHUK, HanpasBaeHHbIn KnneHTom B JIMuHOM KabuHeTe. Bbinncka no Cuety coaepKut
nHbopmaumto o nepepaHHbix Knventom 3N, mx mcnonHeHun bBaHKOM, Apyrvx onepaumsx,
coBepLUeHHbIX No CyeTy, a TaKKe 0 Cymme OCTaTKa AeHeXHbix cpeacts Ha CyeTte. OKOHYaTeNbHaA
BbIMNCKA 32 [AeHb coBepleHuna onepauum no Cyetry npepoctaBnsetrca He paHee 10:00 no
MocKoBCKOMY BpeMeHMU creaytoiero paboyero gHsa.

4.44. bBaHKk no 3anpocy KnaneHTa MoOXeT npenocTaBUTb LOKYMeHTbl Ha 6ymarKHOM HocuTtene,
noateepgaowme ucnonHeHne baHkom 3N KnveHTta. [lpegoctaBneHWe [OKYMEHTOB Ha
H6yMarKHOM HOCUTE/le OCYLLECTBASETCA Ha NAAaTHOW OCHOBE B COOTBETCTBUM € Tapudamm baHka.

4.45. BbaHKk 00f3aH XpaHUTb MNOJyYeHHble oOT KiaveHta 31 B TeyeHWe MNPeayCMOTPEHHbIX
3aKoHogZaTenbcTBoM Poccuitckolt Pepepaunn CPOKOB ANA XPaHEHUSA aHANOMMYHbIX LOKYMEHTOB,
COCTaB/IEHHbIX Ha ByMaxKHOM HocuTee.

CoBeplueHune onepaumii N0 NepeuncneHnIo AeHeXHbIX CPeacTs No YNPOLEeHHO! npoueaype

5.1.1. Mpu ycnosum HanpaeneHus KnmeHtom m3 JinuHoro KabuHeta 3N/, coaeprkallero pacnopaxeHue o
nepesofe AeHeXHbIX cpeacts co Cyeta B agpec onpenesieHHOro noayyaTtens, B AajibHenlem
Knnent Bnpase ¢dopmupoBatb M HanpasaaTb JM[, cogeprKalime pacnopsarKeHUe O nepeBoje
OeHeXKHbIX cpeacTs co CyeTa B afpec COOTBETCTBYHOLLErO NOAyYaTeNa Mo ynpoLLeHHOM npoueaype
C ucnonb3oBaHMem Homepa mobunbHoro TenedpoHa KnueHta. Ona atoro gna o603HayYeHusA
nonyyatens KAMEHT JOKEH NpUMAYMaTb CneumnanbHbii Koz (aanee — «SMS-Koa»), cocToAwmi ns
ntobol KombuHauum 6yks u undp, U 0TNPaBUTL AaHHbIM SMS-Kog, B BaHK € MOMOLLbIO CneunanbHOM
dopmbl, pasmelieHHon B JIMYHOM KabuHeTe. SMS-kog oTnpaBasetca KnveHTom npwu
dopmupoBaHUM U HanpasneHun 3N, coaeprkallero pPacrnopsKeHWe O NepeBode AEeHEMKHbIX
cpeacts co Cyeta B agpec onpegeneHHoro noaydatenda. OguH SMS-koa wucnonb3yetca AnA
0603Ha4YeHUA TONbKO O4HOro NoAy4YaTens.

5.1.2. HanpasneHue KnneHtom c Homepa mobunbHoro TenedpoHa SMS-coobuieHns Ha KopoTkuii Homep ¢
TeKcTom dopmaTa «onsata SMS-kog cymma» (Mpumep SMS: onnaTta mHTepHeT 200) cymTaetca
HanpasneHnem baHKy pacnopa)KeHna O nepeBoAe JAeHeXHbix cpeacts co Cyeta B aapec
COOTBETCTBYHOLLErO nosyyatena (SMS-kog KOoToporo ykasaH B SMS-coobuweHnn), a TakKke baHKy B
YyacTu onnaTtbl Komuccum baHKa B cooTBeTcTBMM € Tapudamum.

5.1.3. B uensx npegoTtspalleHusa/ymeHblleHna ywepba oT xuweHnii Onepatop Bnpase B 04HOCTOPOHHEM
nopsAAKe OrpaHMYMBaThb CMMUCOK MOJiyyaTenel, a TaKkKe MaKCMMasibHble CyMMbl NEpPeBoAOB B WX
noJib3y Mo yNpowE&HHOM npoueaype.

Oco6eHHOCTU HpOopMMPOBaAHUA 3apaHee CGOPMUPOBAHHDBIX INEKTPOHHDIX NIATEXKHbIX AOKYMEHTOB

KnueHT Bnpase 3apaHee coopmmuposaTb I/ ¢ MCNOAb30BaHMEM CrieumanbHbIX GOPM B COOTBETCTBYIOLEM
pasgene JInyHoro KabuHerta.

3apaHee chopmupoBaHHbI I, nepepaetca BaHKy B onpeaeneHHy0 KafeH4apHyo AaTy/aeHb Hegenu.
KnveHT 0653aH yCTaHOBUTL NEPUOL BPEMEHM, B Te4eHMe KOToporo Takue M J, 6yayT nepenaBatbes.
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6.4.

7.1.

7.2.

7.3.

dopmupoBaHue, a Takxe oTmeHa IlJ, yKasaHHoro B n.6.2 PernameHTta noaresepxaaeTtca KaneHTom
Pa3oBbIM CeKpeTHbIM Maposem.

baHK BnpaBe OTKa3aTb B perucrtpaunm n ucnoaHeHum 3MO KnmeHTta B cnyyasx, npeaycmMoTpeHHbix n.4.2.4
PernameHTa.

7. MopaaokK B3aMmoaeincTemua CTOPOH B Cayyae KOMNPOMETaLMK NapoibHo MHGopmaumm u (nu)
MCNONb30BaHMUA 3/IEKTPOHHOIO CPEeACTBA NaaTexKa 6e3 cornacua KAmeHTa

B cnyyae KomnpomeTtaumm naponbHo MHPopmaumm n (Mnmn) obHapyKeHus onepaumnmn, CoBepLUeHHOM ¢
ucnonb3osaHmem ICI KnueHta 6e3 cornacua KnuveHta KnueHT 06£3aH HesameaNMTeNbHO nocne
obHapyKeHUs yKasaHHbiX (aKToB HanpasBuUTb B BaHK cooTBeTCTBylOWEe yBeAOM/eHMEe. YBeaoMeHue
MOKET BbITb HaMpPaB/EHO NyTEM:

7.1.1. obpaweHna KnneHta B CayKby MHPOPMALMOHHOM NOAAEPHKKN KMEHTOB C 3aABNEHUEM B YCTHOM
dopme. Mpun npueme 3aasneHma KnmeHta no tenedoHy baHk:

7.1.1.1. Bepet ayamosanucb pasrosopa c KameHTtom;

7.1.1.2. npowussoant 6s10kMpoBKy ICI, NpenATCTBYIOLLYIO COBeEpLUeHMIO onepauuii no Cyety c
ncnonb3oBaHMem Cuctembl Npu ycnoBuK, YTO baHK MMeeT BO3MOXKHOCTb YCTaHOBUTL, B
TOM yncne no Kogosomy cnoBy, 4YTO 3aAB/IEHUE UCXOANT OT KneHTa;

7.1.1.3. ¢duKcupyeT B ayamosanucu pasrosopa AaTy M Bpems MoaydyeHua 3asBneHua KauneHTta
nyTem 03By4yMBaHWA KAMEHTY Tekywei p[atbl M BpemMeHM Mo 4vacam Cuctemsl,
CUHXPOHU3MPOBAHHbIM C CEPBEPAMM TOYHOTO BPEMEHMU.

7.1.2. nopaun KnmeHtom B BaHK nMcbmeHHOro 3aasneHus no ¢opme MpunoxkeHma Ne3 K PernameHTy.
Mpwn nprneme 3aasneHna Knnenta baHk:

7.1.2.1. npowusBoant 610KMpoBKY ICI, NpenaTcTByIOWYO COBeplueHUto onepaumin no Cuety c
Mcnosab3osaHnem Cuctemsl;

7.1.2.2. duKcupyeT B 3aAB/I€HUN B KayecTBe AaTbl U BPEMEHM €ro NpMema TEeKYLLYIo AaTy U Bpems
no yacam CuCTeMbI, CUHXPOHM3NPOBAHHbLIM C CEPBEPAMMU TOYHOTO BPEMEHM.

baHK nposepseT Hannume [, noctynuelimx B baHK Ha 06paboTKy € ucnonb3oBaHuem CuUCTeMbl U He
MUCNOJIHEHHbIX Ha MOMEHT noayvyeHuAa oT KnneHta yBeaomMm/ieHUA B nopAaake, npegyCMOTPEHHOM n7.1
PernameHTa. B cnyyae HannumaA ykasaHHbIx 3/1 baHK npekpalaeT ux 06paboTKy € YCTaHOBKOM A5 KaXKA0ro
M3 HUX CTaTyca «Bo3BpalLeH».

B cnyyae obHapyKeHuAa KameHTom onepauuu, CoBeplieHHOW C ucrnonb3oBaHnem 3CM KnueHTta 6e3
cornacus KnveHta, B 4ONONHEHWE K AEACTBUAM, NpeanmcaHHbiMm n.7.1:

7.3.1. KnueHT 06a3aH He3ameganTeNbHO Nocae oOHapyKeHUA TaKkon onepauunm, Ho He no3gHee paboyero
OHA, cnepylollero 3a AHem nojaydyeHWa oT baHKa yBeooOMIeHMA O COBEPLUEHHOM onepauun
cnocobom, npegycmoTpeHHbiMm n.4.4.1 PernameHTa, o06patuTbcA B BaHK € MNUCbMEHHbIM
3aAB/I€HMEM O HeCOornacum C onepauueint U M3N0XKEeHUMeM OOCTOATeNbCTB, MPU KOTOPbIX TaKad
onepaumsa 6bina  obHapyxeHa. VYKasaHHOe 3anAB/feHME  pacCcMaTpUBaeTCA B MOPAAKE,
npeaycmoTpeHHom pasgenom 11 PernameHTa.

7.3.2. [lna coxpaHeHuMA goKasaTenbcTB ncrnosb3oaHus ICIM 6e3 cornacua Knnenta KaneHty Heobxoanmo
CTporo cobatoaaTh NOC/NeA0BaTE/IbHOCTb HUMKEN3INOKEHHbIX AeACTBUNA:

7.3.2.1. BbIkntounTb YCTPOMCTBO, NEPEBECTU KOMMbIOTEP B PEKUM «MBEepHALMA» U OTKAOUYUTb OT
MHGOPMAUMOHHBIX ceTel (ecnm bblio noakaoveHme, Hanpumep, no Ethernet, USB, Wi-Fi
n gp.). B cnyyae 3aTpygHeHMA nepeBofa KomrbloTepa B pexum «MmbepHauma» —
06€ecTouUTb KoMNbloTep (NPUHYAUTENLHO OTKAKOYUTL 3/1EKTpONMTaHue B 06xo4 WTaTHOM
npoueaypbl 3aBeplieHUsa paboTbl, U3BAEYb AKKYMYNATOPHYIO baTapelo M3 HoyTbyKa u
T.N.).

7.3.2.2. He npeanpuHMMaTb KakUX-NM60 AEWUCTBUI ON1A CAMOCTOATENLHOIO UM C NPUBAEYEHUEM
CTOPOHHUX  CNeuMaanuctoB MOWUCKA W yAaNeHus BPeAoOHOCHOro  MPOrpamMmmHOro
obecneyeHuns, BoccTaHOBNEHMA paboTocnocobHocTM YcTpolicTBa.

7.3.2.3. He obpawaTtbca B CepPBUCHble CAYXObl A48 BOCCTaHOBAEHMA pPaboTocnocobHoCTH
YcTpoiicTBa.



7.4.

7.5.

8.1.

8.2.

8.3.

8.4.

9.1.

7.3.3. BaHK HacToATenbHO pekomeHayeT KaneHty:

7.3.3.1. He3samegaunTenbHo 06paTUTbCA C 3asABAEHMEM B MPABOOXPAHMTE/bHblE OpraHbl O
BO36YKAEHUW YrONOBHOTO AeNa No GaKTy XMLEHMA AeHEXHbIX CPeaCTs;

7.3.3.2. He3ameAaNUTeNbHO 06PaTUTLCA B CyA C MCKOBbIM 3aABAEHMEM B OTHOLUEHUWU MoaydYaTtens
[EHEXHbIX CpeAcTB O B3bICKAHWMM HEOCHOBaTe/bHO MOAyYeHHOro oboraweHus u
NPOLEHTOB 3a NO/Mb30BaHME AeHEeXHbIMKU cpeacTBamm (rnasa 60 MpaxkaaHckoro Kopekca
Poccuiickoit depepaumn), a TaKkKe C X04aTalCTBOM O MNPUHATAM CyAOM Mep MNo
obecneyeHNo MUCKa B BUAE apecTa [eHeXKHbIX CpeAcTB Ha cyeTe Moay4yatena B cymme
HeoCHOBaTe/IbHO NOYYeHHOro oboralleHus.

7.3.4. [na Bo306HOBNeHMA paboTbl B Cucteme KnvMeHT [OnXeH WCNoAb30BaTb YCTPOMCTBO C
nepeycTtaHOB/IEHHON OMepauMoHHON cucTemon U cobaaeHnem TpeboBaHU U pPeKoMeHaaLni,
npuseneHHbIx B MpunoxeHnn Ne6 PernameHra.

Mpy nNopo3peHMn Ha HECAHKLMOHMPOBAHHOE MCNO/b30BaHME TPeTbMMM Anuamu Homepa mobunbHoro
TenedoHa KnueHta KnueHT posmxkeH nogaTtb B BaHK 3asaBneHne 06 M3MEHEHWW PEKBU3UTOB Mo dopme
MpunoxkeHns Ne2 K PernameHTy c ykasaHnem HoBoro Homepa mobunbHoro tenedoHa Knuexra.

Ona Bo3obHoBNeHMA paboTbl B Cucteme KameHT posiKeH nogatb B baHK 3asBneHne no ¢dopme
MpunoxkeHunsa Ne3 K PernameHTy. He nosaHee cneayouwiero paboyero aHA 3a gHem nogadm KaneHtom B
BaHK yKasaHHOro 3assneHus OnepaTop BbICbINAET HOBbIM BpemeHHbIn [Maponb SMS-coobuieHnem Ha
Homep mobunbHoro tenedoHa Knmnexra.

8. Mopapok npuoctaHoBNeHUA paboTbl B cucTeme
BaHK npuocTaHasnmeaeT obcnyskmsaHme Knmenta B Cucteme B cayyasx:

8.1.1. nonyyeHuna oT KnuneHTta yBegomneHus o KomnpomeTtauuu naponbHOW WHPopmauum u (1awm)
obHapyKeHusa onepaumm, coBepLleHHON ¢ ucnoab3oBaHnem ICIM KnueHTa 6e3 cornacua Knnexra B
nopagKke, NpeaycMoTpeHHOM pasgenom 7 PernameHTa.

baHK nmeeT NpaBO NPMOCTAaHOBUTb O6CJ'Iy)-KMBaHMe KnneHTta B Cucteme B CNydanax:

8.2.1. BO3HWKHOBEHWS CMOPHOWN CUTyaLMW, CBA3AHHOM C MCMob3oBaHMeM CUCTEeMbl — [0 paspelleHus
cnopa;

8.2.2. HapylleHMA AeNCTBYIOLMX 3aKOHOAATEbHbIX MW MHbBIX NPABOBbLIX aKTOB Poccuiickon depepauum
M HOPMaTUBHbIX aKTOB baHKa Poccuu;

8.2.3. HeucnonHeHus KaneHTom BCTpeyHoro o6s3aTenbCTB MO onJiate yCayr 3a nosib3oBaHue Cuctemol
cornacHo Tapudam no wucteueHnn 30 (TpuAauaTM) KaneHOapHbIX AHEN C AaTbl HanpaBAeHUA
TpeboBaHMA KAMEHTY O NoraleHnn 3a40/1KEHHOCTH;

8.2.4. HenpepcTaBneHMA KAMeHTOM [AOKYMEHTOB, HEOOXOAMMbIX AAA PUKCMpPOBAHMA WMHPOpPMALMKM MO
nposogmmonn «KIMEHTOM» onepauuun (Konuu O0OroBOPOB, CYETOB, MOACHUTE/bHbIE 3aMUCKU U
T.4.); oTom, uto «K/IMEHT» peicTByeT K Bbiroge APYroro /vua, a TaKXKe CBegeHuit o
BblrofonpuobpeTaTenie; OOKYMEHTOB, PasbACHAIOWMX 3KOHOMMYECKYH CYLWHOCTb onepaumm no
3anpocy baHKa;

8.2.5. npu3HaHua onepaumm KaneHTa COMHWUTENbHOM/MOAO3PUTENbHON, CcOrnacHo nyHKkTa 9.2.1.
PernameHTa;

8.2.6. npeaycmoTpeHHbIX Jorosopom cyeTa.

MpuoctaHOBKA NCNONb30BaHUA KaneHTom Cnctemsbl He npexkpawiaert obAsaTenLCTB CTOpOH, BO3HUKLWKNX 00
MOMEHTa NPUOCTAaHOB/EHNA NON1Ib30BaAHUA Cuctemoit.

MprocTaHoBKa paboTbl B CcTeme He 03HaYaeT NPUOCTAHOBKY obcnykmnBaHus KnmeHTa no [Jorosopy cueTta.

9. MNpaBa n 06A3aHHOCTN CTOPOH
B3aumHble npaBa U 06A3aHHOCTU CTOPOH

9.1.1. CTopoHbl NpUHMMALOT Ha ceba 06A3aTeNnbCTBa paccMmaTpmBaTb BCHO MHPOPMALMIO, NONYYEHHYIO B
xofe paboTbl ¢ CUCTEMOW, KaK KOHOUAEHLMANBHYIO, HE NOANENALLYIO pasrialleHnto, U Kaxaan
CtopoHa oTBevyaeT 3a cobnwgeHue paHHoro TpeboBaHusAs ¢ yyetom n.13.1 PernameHTa.



9.1.2.

9.1.3.

Ob6s3arTenbcTBa CO6IHOA€HMFI KOHd)M,D,eHLLMaﬂbHOCTM yKa3aHHOVI VIHd)OpMaLI,VIVI OCTaloTCA B Cunie
HeorpaHn4eHHoe BpemaA.

Mpu obmeHe MHPopmaumeli ¢ ncnonb3osaHmem Cructembl CTOPOHbI 06A3YH0TCA PYKOBOACTBOBATLCA
npasunamm U TpeboBaHMAMMW,  yCTaHOBAEHHbIMM  BbaHkom  Poccun,  geincTeyrowmm
3aKoHoaaTenbcTBoM Poccuinickont Pepepaunm, PernameHTom, [loroBopamm cyeTa.

CTopoHbl 06a3aHbl 32 COBCTBEHHbIN CYET NOAAEPKMBaTb B paboyemM COCTOAHUM CBOW MPOrpammMHO-
TexXHUYecKue cpefcTea, Ucnosiblyemble aAna obmeHa MHbopmaumeint ¢ ncnonbaosaHmem CUcTeMbl U
noayyeHua yeeaoMNEHNI, onaavymMBaTh YCAYr1 NpeaocTaBaeHus 4octyna B UHTepHeT, 31eKTPOHHOM
noYTbl U MOBUABLHOM CBA3MN.

9.2. baHK umeeT npaso:

9.2.1.

OTKasaTtb B nposegeHn onepaunn no CHETy VI/MJ'IM NMPUOCTAHOBUTb UCMNOZIHEHNE pPacnopAXeHUA
KnneHTa, a Takxe NPUOCTAaHOBUTb NpoBeEAEHNE BCEX PACHETOB C NCMOJ/Ib30OBAHNEM Cucrtemsl:

a) B cAyyaax BbifABAeHUA BbaHKOM comHUTeNbHOM/nogo3puTenbHOM onepaumm Kavelta, npu
YCNOBMM  He3amen/MTeNbHOro  yBegomsieHuss o6 3tom  KaveHTa nyTem  pasmelleHun
cooTBeTCTBYIOWEN MHOPMaLMKM B JIMUHOM KabuHeTe KnneHTta (Ha UHTepHeT-canTe www.faktura.ru
B8 pasgene Cepsucbi\3aasneHunsa B baHk\Uctopua n Ha UHTepHet-caitTe elf.faktura.ru 8 pasagene
MeHto\3asBneHnsa, cooblieHna\Bxoasalime) M HanpasieHWa COOTBETCTBYlOWeENn UHbopMaLMK
SMS/PUSH-coobuieHnem Ha mMobuibHbI TenedoHHbIM Homep KaneHTa, 3aperncTpuMpoBaHHbIA B
Cucreme;

6) B MHbIX C/Ay4asX, YCTAHOBAEHHbIX PernameHTom, J[OroBopom cyeta W AeNCTBYHOWMUM
3aKoHogaTenbcTBOM Poccuiickoii  ®depepaunn, yBegommB 06 3ToMm KaveHTa (B nopsake,
npeaycmoTpeHHom n/n «a» n. 9.2.1. PernameHTa, 1Mb60 nyTem HanpasneHUs KAMEHTY U3BELLEHUA
Nno noyTe 3aKasHbIM MUCbMOM) He nosaHee cneaytowero paboyero AHA C MOMEHTa HacTynaeHuA
COOTBETCTBYHOLLENO COBLITUA.

9.3. baHK obasyerca:

9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.7.

ObecneunBatb becnepeboliHyto 06paboTky 3/, nonyyeHHbIx B Cucteme.

®PuKcnpoBaTb HanpaB/ieHHble KAWeHTy yBeAOMNEHUS O COBEPLUEHUM KaxKaoW onepaumm c
ucnonb3osaHmem ICI B nopagke, npeaycmoTrpeHHom n.4.4.1 PernameHTa, a TaKXe XpaHUTb
COOTBETCTBYHOLLYIO MHbOPMaLMIO He MeHee 3 (Tpex) neT.

Obecneuntb BO3MOXKHOCTb HanpasneHua KnveHTom baHKy yBegomneHus o KomnpomeTauuu
Napo/ibHOM MHPOpPMaUuMK U (Mn) obHapyKeHUA onepaLmmn, COBEPLIEHHOW C Ucnoab3oBaHnem ICII
Knuenta 6e3 cornacua KnmeHTa B nopagke, npeaycmMoTpeHHom n.7.1 PernameHTa.

®PuKcnpoBaTb Nosy4eHHble oT KaneHTa yBegomaeHus o KomnpomeTaummn naposibHon MHGopmaumm
n (nnn) obHapyKeHUs onepauun, coBepLIeHHOW c ncnosib3oBaHvem ICIM KnueHTta 6e3 cornacus
KnneHnTta B nopsagke, npegycmotpeHHOM n.7.1 PernameHTa, a TaKXKe XpPaHWUTb COOTBETCTBYIOLLYIO
UHbOpPMauuio He meHee 3 (Tpex) nert.

MpuoctaHoBUTL ucnonb3oBaHue KamenHtom ICIM B nopsagKe, npeaycMoTpeHHOM pasgenom 7
PernameHTa, B cnydae nonyyeHuma ot KnueHta yBegomneHusa o KomnpomeTaumm MaponbHOM
MHbOPMaUMKn U (MnK) obHapykReHUa onepauumn, CoOBEepPLIEHHOW € ucnosib3oBaHMem ICI KnueHTa
6e3 cornacua KnneHTa B nopsaaKe, npeaycmoTpeHHom n.7.1 PernameHTa.

B cnyyae, ecnun baHK ncnonHma 06a3aHHOCTb NO yBegoMaeHU0 KAneHTa o coBepLUeHHOoM onepaumm
n KnueHT Hanpasun baHKy yBegomneHne ob onepaummn, coBeplueHHol 6e3 cornacus KnveHTa He
nosgHee OAHOro AHA C/AeAyloLero 3a AHem nonyyeHua yBeaomneHua baHKa, BaHK 06A3aH
BO3MeCcTUTb KAMEHTY cymmy yKasaHHOW onepauuu, COBEepLIEHHOM A0 MOMEHTa HanpaB/ieHuA
KnneHTom yKasaHHOro yBegomneHusa, B TeyeHue 7 (Cemun) paboumx AHein c AaTbl MOAyYeHUN
YKa3aHHOro yBeAoOMEHUA, ecin baHK He AoKaXeT, uTo KAMeHT Hapywma nopsagoK UCnosib3oBaHMA
3CN KnueHTa (HacToAwwMA PernameHT), YTO MOB/AEKNO COBepLIeHMe onepauuu 6e3 cornacua
KnnenTa.

B cnydae, ecan baHK He MCMOAHWA 0653aHHOCTb MO MHPOPMMPOBAHUIO KaneHTa O coBeplUeHHOM
onepauumn, baHK 06a3aH BO3MeCTUTb KAMeHTy cymmy onepaumu, O KoTopoih KameHT He 6bin
nponvHbopmMpoBaH U KoTopas 6blna coseplieHa 6e3 cornacva KnumeHTa, B TedeHue 7 (Cemm)
pabounx AHew c AaTbl NOAYYEHMA YKAa3aHHOTO yBeAOMAEHUA OT KaneHTa.



9.4.

9.5.

9.6.

9.3.8.

9.3.9.

9.3.10.

B TeueHue 20 (ABaauati) paboumnx gHel NpeaocTaBaATb No NMCbMEHHOMY 3anpocy KanmeHTa Konuu
bparmeHTOB MypHana CUCTeMbl, OTHOCALLMXCA K COBbITUAM, CNYYMBLUMMCA He paHee, yem 3a 3
(Tpn) roaa o momeHTa NpeaoCTaBieHUA YKa3aHHOro 3anpoca, € YKasaHMeM:

9.3.8.1. nepunoga BpemeHM U JIOTMHA, C TMOMOLLBIO KOTOPOro OCYLWECTBAAACA AOCTyn K
NHubopmauum Knnenta n dopmuposanue 3/;

9.3.8.2. ¢daKTta oTnpaBKkM KamneHTy no ero 3anpocy PazoBoro cekpeTHOro napons;
9.3.8.3. ¢akTa BBoAa KnneHTom Pa3oBOro ceKpeTHOro napos;
9.3.8.4. otnpasneHHbix KnneHTy B pamkax Cnuctembl SMS/PUSH-coobuieHuit.

OcylLecTBNATb KOHCYNbTAUMOHHYIO U TeXHUYecKylo noagepkky KnueHta no TenedoHy CnyKbbl
WHPOPMALMOHHOW NOJAEepXKKM KAneHToB B Paboyee Bpema Cayxbbl MHPOPMALMOHHOM
NoAAEePKKN KNNEHTOB.

B cooTtBeTcTBUM CcO cT. 19 PeaepanbHOro 3akoHa ot 27.07.2006 roga N2 152-d3 «O nepcoHanbHbIX
AaHHbIX» Npn 06paboTKe NepcoHanbHbIX AaHHbIX KaneHTa baHK n Onepatop cuctembl 06a3ytoTCA:
NPUHMMaTb HeobXoaMMble NPaBOBble, OPraHM3aLNOHHbIE N TEXHUYECKME Mepbl an obecneynBaTb
WX NPUHATUE AR 3aLUNTbl NEPCOHA/NbHbLIX AAHHbIX OT HEMPABOMEPHOIO MM CAYY4aMHOro A40CTyNna K
HUM, YHUUTOXKEHUSA, N3MEHEeHMA, 6.10KMpOBaHMS, KONWpPOBaHUA, npenocTasieHuns,
pacnpoCcTpaHeHMA MepPCOHANbHbIX AAHHbIX, @ TAKXKe OT WHbIX HENPaBOMEpPHbIX AENCTBUIA B
OTHOLWEHUN NePCOHaNbHbIX AAHHbIX.

baHK ocBoboXpaeTca oT 06A3aTeNbCTB No:

9.4.1.

9.4.2.

Bo3smelueHunto KnmeHTy cymmbl onepaumm, coeplieHHon 6e3 cornacua KnaneHta, ecan KaneHT He
Hanpasua B baHK yBegomaeHume B cooTseTcTBum n.7.1 PernameHTa.

He HeceT OTBETCTBEHHOCTM 3a  HapyleHWe YCI0BUA KOHPUAEHUMANbHOCTU WHDOpPMaLMK,
nepegasaemoii B COOBLLIEHUAX 3NEKTPOHHOM nouTbl M SMS/PUSH-coobueHuax, HanpaBasembIx
KnuneHTty B nopagKe, npesycmoTpeHHOM PernameHTom.

KnuneHT nmeert npaso:

9.5.1.
9.5.2.

9.5.3.

Mcnonb3osaTtb CucTemMy ana ocylecTsieHnsa obmeHa MHbopmaumeit ¢ baHkom.

Mony4yaTb KOHCY/NbTAUMOHHYIO M TEeXHUYECKYylo noaneprKky KnaveHta no TenedoHy  Cnyxobbl
MHOOPMALUMOHHON MOALEP!KKM KAMeHToB B Pabouyee Bpema Cnyxbbl MHPOPMALMOHHOM
NOAAEPHKKN KINEHTOB.

M3meHUTb npaBa goctyna K Cuety (Cuetam) B Cucteme, nopas B baHKk 3asBneHne no d¢opme
MpunorkeHuna N3 K PernameHTy.

KnueHT 06a3yeTca:

9.6.1.

9.6.2.

9.6.3.

9.6.4.

9.6.5.

9.6.6.

CamocTonATesIbHO 0b6ecneyntb AOCTYMHOCTb M PaboToCnoCOBHOCTL KaHana [ocTyna K Ccetu
MHTepHeT, KaHa/soB MO/y4yeHUs yBeZOMEHWUA M Pa3oBbiX CEKPETHbIX Naposei, HanpaBasemblX
KAneHTy npu ncnonb3osaHnu CUctemsl.

Mpu nogrotoeke MM KOHTPOAMPOBATb KOPPEKTHOCTb YKa3aHWA PEKBU3WUTOB PACMOPANKEHUA Ha
nepesod AeHeXHbIX cpeacts. Moarsep:kaatb M Pa3soBblM CeKpeTHbIM Maposem TOAbKO Mnpu
NOJIOXKUTEIbHOM Pe3ynbTaTe NPOBEPKN KOPPEKTHOCTU PEKBM3UTOB.

Moatsepxaath J/[ Pa3oBbiM CEKPETHbIM Mapo/ieM TONbKO B Cly4ae KOPPEKTHOCTU UX PEKBU3UTOB,
nepegasaembix BaHKom BMecTe € Pa3oBbiM CEKpPeTHbIM Maposnem (nonydatenb, HaMMeHOBaHMWe
wabnoHa, cymma 3/, U peKBU3UTbI UHbIX AEACTBUIA).

KoHTpoAnpoBaTb COOTBETCTBME CYMMbI NaTeXKa C Y4eTOM KOMUCCUKM U OCTaTKa CpeacTB Ha CyeTe
Ha Hayano OMepauMoOHHOro AHA M OCYLECTBAATb MAaTEXW TONbKO B Mpeaenax 3TOro ocTaTka 3a
WCK/lOYEHNEM C/lydaeB npegocTasneHna baHkom osepapadTta no CueTy KnueHTta, ycnosus
KOTOPOro OroBapMBaloTCA OTAE/IbHbIM AOTOBOPOM.

MNpepoctaBnaTb B baHK AOCTOBEepHble UM aKTyasibHble CBeAeHWsi, Heobxoaumble gns paboTbl B
Cucreme.

PerynapHo 3HaKOMUTbCA C MHPOpMaLMEN U yBegoMmaeHUaMmU BaHKa, pasmellaembiMu B JINYHOM
KabuHeTte KnneHta B Cnucteme u Ha Calite baHKa.



10.1.

10.2.
10.3.

10.4.

10.5.

10.6.

10.7.

11.1.

10. OTBeTCTBEHHOCTb CTOPOH

Kaxkpgan u3 CTOpOH HeceT OTBETCTBEHHOCTb 3a HeobecneyeHUe COXPAaHHOCTW, pasrfiaweHve U
pacnpocTpaHeHne KoAOBbIX C/0B, Naponer u Apyro KoHbMAeHUMaNbHOW MHPOPMALMKN, a TaKKe 3a UX
HEeCaHKUWMOHMPOBAHHOE WCMO/Ib30BAHUE, U MPUHMMAET Ha cebs Bce PUCKWU, CBA3AHHble C AAHHbLIMU
HapYyLEeHUAMMW.

CTOpPOHbI HECYT OTBETCTBEHHOCTb 32 HEA0CTOBEPHOCTb MHPOPMALMKU, NPELOCTABAAEMON APYT APYTY.

baHK HeceT OTBETCTBEHHOCTb 3a HecobaloAeHME CPOKOB MPOBEAEHMA PacCYeTHbIX onepaumin no Cuety
KnneHTa Ha OCHOBaHMM Hagnexawum obpaszom opopmMeHHbIX M CBOEBPEMEHHO AOCTaBAeHHbIXx M/ B
COOTBETCTBMU € [JOroBOpOM cyeTa.

baHK Bo3melaeT HIWIeHTy BCe Y6bITKM, npousouwealwine n3-3a HapyweHmna CUCTtembl 3alinUThbl MHd)OpMaLI,MVI
no sMHe baHKa, B COOTBETCTBUM C ,D,eﬁCTBYPOU.LMM 3aKOHO4ATeENbCTBOM PO.

KnneHT HeceT oTBeTCTBEHHOCTb Mo Bcem [, noarseprkaeHHbim MpocTton 3l1, Kak B nepuon AencTBUA
[oroBopa, Tak 1 nocse npeKkpalleHmsa ero 4eicTBmA B COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM
Poccuiickoit Peaepaunu.

Hn oaHa M3 CTOpPOH He HeceT OTBETCTBEHHOCTM 3a yulepb, BO3HUKLIMIA BCAeACTBME HEeKayecTBEeHHOro
bYHKUMOHNPOBAHMA KaHaI0B CBA3M, BHE 3aBUCMMOCTU OT NPUYMH.

baHK He HeceT OTBETCTBEHHOCTM 3a:

10.7.1. HeucnonHeHue 3/ KnuneHta B cnyyaax, Korga Takoe NpaBo nNpeayCMOTPEHO 3aKOHO4ATebCTBOM
Poccuiickoit Pepepaunn, Jorosopom CueTa, PersiameHToM, B TOM uncae n.7.2 PernameHTa;

10.7.2. HencnonHeHWe UKW HeHagnexallee ucnonHeHune 31 KnuewTta, npousolleallee us-3a HapylweHua
KnneHTom nopsaka nonb3osaHusa Cuctemolt, ycnosuid [oroBopa M MHbIX 06A3aTeNbCTs, NPUHATLIX
UM Ha cebA B CBA3M C NOAKNIOYEHMEM U NCMONb30BaHNEM CUCTEMbI;

10.7.3. noBTOpPHYIO OWNDBOYHYIO nepeaady Knmentom 3/;

10.7.4. npepoctaBneHme KAnMeHTOM HenoCToBepHOM MHGOPMaLMK, MOTEPU aKTyanbHOCTU UHPOPMAUUM,
paHee npeaocTtaBneHHOW KnuMeHTOM, MCMOb3yemol MNpu perucTpauum u ucnosHeHum baHKkom
oNA4, nav BBoagom KnneHTom HeBEpPHbIX AAHHbIX;

10.7.5. ywepb, BO3HUKWNA BCNeACTBUE HECAHKLMOHWMPOBAHHOMO MCMO/b30BAHWUA TPETbUMM NULAMMU
Pa3oBoro cekpetHoro napons KaneHta, ecin Takoe MCNONb30BaHME MPOU30LLIO NOCae nepenaym
Pa3oBoro cekpetHoro napons KnueHTty, 3a nckaovyeHmem obasaHHocTM baHKa, npeaycmoTpeHHOM
n.9.3.6;

10.7.6. noNHOe WAW YaCTMYHOE HeUCNoSHeHMe, HeHaa/iexkalllee WCnosHeHMe cBoux o06A3aTenbCTs
cornacHo PernameHTa, ecin Takoe HeucrnosiHeHUe Bbi3BaHO 06CTOATENbCTBAMW Hemnpeoao/MMONn
CUNbl, peleHUAMM OpraHoB 3aKoHoAaTenbHOM, cyaebHoW W/MANM  UCNONHUTENbHON BnacTU
Poccuiickoit depepaumm, a Takke baHKa Poccun, KoTopble AenaloT HEeBO3MOXHbIM AnA BbaHka
BbINOJ/IHEHUE CBOMX 06A3aTeNbCTB; 3a4ePXKKaMM B 3aUMCAEHUN AeHEXKHbIX CPpeAcTB No nepesoay no
BMHE WHbIX KPeauTHbIX OpraHusauuii; BOEHHbIMU AENCTBUAMM, CTUXMIAHBIMU UAU  UHbIMM
6eacTBMAMM, MPOUCXOAAWMMKU B paiioHax, odpuUManbHO MPU3HAHHBIMKU HAXOAALMMUCA NOA
BNMAHUEM BblllieyKa3aHHbIX 06CTOATENbCTS;

10.7.7. KayecTBO M CKOPOCTb Nepesayun MHOOPMaLMK Yepes KaHa/lbl ONepaTopoB CBA3Y;

10.7.8. 3aaepKKy B GOPMMPOBaAHUKM BbINMCKM No CyeTy KameHTa, ecanm OHa CBA3aHa C 3a4epiKKou
nonyyeHuna BaHkom uHbopmaumm 06 UCNOAHEHMM MepeBoAa AEHEeXKHbIX CPeacTB onepaTopom
NAaTeXHOM cUcTeMbl AN BAHKOM-KOPPECNOHAEHTOM MO NPUYMHam, oT baHKa He 3aBucAWMM.

11. MopAAoK paspeleHna KOHGNKTHbIX CUTYaLMii U CNOpPOoB

B cBA3M C ocywiecTBieHneM obmeHa MHpopmaLmeri BO3MOXKHO BO3HMKHOBEHME KOHGIMKTHLIX CUTYyaumi,
CBA3AHHbIX ¢ GOPMMPOBAHMEM, AOCTABKOW, MOJlyYyeHMeM, NoATBep:KAeHMeM nonydeHua M, a Takke
MCMO/Ib30BaHUEM B AaHHbIX fOoKyMeHTax MpocToi M. JaHHble KOHGAUKTHbIE CUTYaLMMU MOTYT BO3HMKATb, B
YaCTHOCTH, B C/IeAYHOLWMX CYYasX:

11.1.1. HenoAaTBepKAeHMe noanHHocTM 3 cpeactBammn nposepku Mpocton 3 npuHUMatouen CTOPOHbI;
11.1.2. ocnapuaHue dakTa dopmmpoBaHus 3/;

11.1.3. ocnapuBaHue dakta ABTopmsaummn KnmeHta, cbopmmnpoasiero d/;



11.2.

11.3.

11.4.

11.5.

11.6.

12.1.

12.2.

12.3.

13.1.

13.2.

13.3.

13.4.

11.1.4. ocnapuBaHue dpaKTa oTnpasaeHMa n/uan goctasku 3M;
11.1.5. ocnapuBaHune BpemMeHu oTnpasaeHna u/mnmn aoctaskm 3/;

11.1.6. HegoBepue CTOPOHbLI K NPOrpammHoMy obecneyeHmto, GYHKLMOHMPYIOWEMY Ha AaHHOM pabouyem
MecTe;

11.1.7. uHble cny4anm BO3HUKHOBEHUSA KOHQAMKTHbLIX CUTyauMi, CBA3AHHbIX C (YHKLMOHUPOBAHMEM
Cucrtembl.

Bce pasHornacus, cnopbl U KOHGMKTHbIE CUTyaLU MK, BO3HUKaoWMe mexay CTopoHamu npu UCNOJIHEHUK
Jorosopa, paspewarTca C y4yeTOM B3aUMHbIX WMHTEPEecoB MNyTeM MNEeperoBopoB U B COOTBETCTBUU C
nonoxeHnamu PernameHta n Jorosopa cyeTa.

MpeTeH3nn CTOPOH APYr K ApYry, CBA3aHHbIE C COBEPLUEHNEM KAKUX-TMBO AEeUCTBMI, onepauuii B pamKax
PernameHTa uan ¢ Mcnonb3oBaHMem CUCTEMbI, PAa3pPeLIAloTCA HAa OCHOBAHMM AaHHbIX KypHana cuctembl B
nopsaake, NpeaycMoTpeHHOM PernameHToM.

3aBepeHHan BbiNUcKa M3 MKypHana cucTembl, CoAeprKallan perncrpaumio cobbitnini B Cucteme, MMELMNX
OTHOLIEHME K NpeameTy crnopa npeaocrasnserca OnepaTopom Mo nMcbMeHHOMY 3anpocy baHka.

MpeTeH3nsa KnaueHTa, nonydeHHaa bBaHKom, B TOmM uucne B cooTeBeTcTBUM c n.7.3.1 PernamedTa,
paccmaTtpuBaeTca baHKOM ¢ HanpaBaeHWeM NMCbMeHHOro oTeeTa B TedeHue 30 KaneHaapHbIX AHeln co AHA
noayyeHua npeTteH3uu, ambo B TedeHne 60 KaneHAAPHbIX AHEN CO AHA MOAyYeHMA NPETeH3UU B cayyae
TpaHCrpaHMYHOro Nepesoaa AeHesKHbIX CPeacTs.

B cnyyae He gocTuxeHun cornaweHusa CTopoHamu, cnopbl no [JoroBopy nepeaatoTcs Ha pacCMOTPeHue B
cyaebHble opraHbl B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAaTeibcTBOM Poccuiickoit Peaepaunu.

12. TlMopAapoK pacueTos

3a 06CI'IY)+(MBaHME B Cucreme u coBeplwieHune onepau,m‘/'l no CHETV C Mcnonb3oBaHmem Cucrtembl KnneHt
ynnaumsaeT baHKy KOMWCCUU B COOTBETCTBUM C Tapmd)aN\M, a TakXKe ycnosuamm lorosopa cyeta.

Hactoawum KnveHT Bnpase npefoctaBuTb baHKy 3apaHee AaHHbIV aKuenT Ha cnucaHue co Cyeta KnneHTa
nnaTty 3a ycnyru, npegocrasnsemole baHkom no [loroBopy ¢ npumeHeHnem HaHKOBCKUX OPAEPOB UAU UHbIX
pacyeTHbIX 4OKyMeHTOB BaHKa Poccum 1 cornacHo Tapudam.

KnueHT gonkeH obecneunBaTb Hannume Ha CueTe AEHEXKHbIX CPEACTB, AOCTAaTOYHbIX AAA oniaTtbl BaHKy
KOMMCCUM 3a YCAYrK, NpeaocTaBasemble baHkom no [Jorosopy B cooTBeTcTBUM € Tapudpamu.

13. Mpouwue ycnosusa

MNpucoeanHaacb K HacTtoawemy [lorosopy, KnmeHT oco3HaeT, 4yto nepegadya baHkom Onepartopy
nHbopmaumm o6 onepaumsax M cyeTax KnmeHTa He ABAAeTcA pasrnaweHnem 6AHKOBCKOM TalHbl, ©
Onepatop B cuny cT.26 depepanbHoro 3akoHa «O 6aHKax M OaHKOBCKOM AeATENIbHOCTU» He Brpase
pacKpbIiBaTb TPETbMM NMLam MHGopMaLMio 06 onepaLmax U O CHETaxX YH4aCTHUKOB MAATEXKHbIX CUCTEM U UX
KNMEHTOB, 338 UCKNOYEHUEM C/lyYaeB, NPeayCMOTPEHHbIX peepasnbHbIMU 3aKOHAMMU.

CTOpPOHbI NPU3HAIOT, YTO B3aMMOAENCTBME B paMKax CUCTeMbl He HapylwaeT npas cob6cTBeHHOCTH CTOPOH B
OTHOWEHMUM UHPOPMALUK, NepefaBaemor C UCMoNb3oBaHMEM CUCTEMbl, a TaKKe He Hapyluiaert
o06s3aTenbcTe CTOPOH NO HepasraaweHuo nHGopmaunm.

CTOpOHa CYMTaEeTCA U3BELLEHHOM Haanexawmm obpasom ntobbim U3 cneaytowmx cnocobos:

13.3.1. co aHA pasmelLeHns MHPopmaumm Ha CaiiTe baHKa;

13.3.2. co gHA HanpaBaeHuA n3BeLeHUA C UCNosib3oBaHnem CUCTeMbI;

13.3.3. no ucteyeHun 6 paboumx gHel co AHA HanpaBAEHUA U3BELLEHMA 3aKa3HbIM MMCbMOM MO NOYTE;
13.3.4. co aHAa pa3melleHunsa ana KnmeHta mHGopmauum Ha cTeHAax B nomeleHnax baHka.

CTOpOHbI OCO3HAIOT PUCKK, CBA3AHHbIE C UCNONb30BaHMEM CUCTEMbI:

13.4.1. puck KomnpomeTtaumm naposibHOM MHPOPpMaLMK;

13.4.2. PUCK aTaKM Ha yCTpOﬁCTBO, B TOM 4ucne C uUcCnoab3oBaHWem BpPEeOJOHOCHOro Koga C Uuenbko
coBeplweHna onepaunmn 6e3 cornacun KnuneHta;

13.4.3. puck yTpaTbl [O0Ka3aTe/NbCTB COBEPLUEHUS MOLLUEHHMYEeCTBA B c/ydyae OOHapy»KeHus ¢akTa
mcnonb3osaHua ICMN 6e3 cornacma Knuewra.



13.5.

14.1.

15.1.

15.2.

15.3.

15.4.

15.5.
15.6.

15.7.
15.8.

CTOpOHbI MUHUMUBNPYOT PUCKU, CBA3AHHbIE C UCNOJZIb3OBAHUEM Cuctemol, UCNOSTHEHMEM obA3aTenbHbIX
TpeGOBaHMﬁ n cneaoBaHnem pekomeHgaumam NONIOXKEHUN HacToAwero PernameHTa.

14. MopApoK yTBEPKAEHUA U BHECEHUA U3SMEHeHUI B PernameHt

PernameHT, MMpaBuna wn Tapudbl ycTaHaBAuBaloTCA baHKOM B OAHOCTOPOHHEM MOpAAKe B Lenax
MHOTOKpaTHOro npumeHeHna.  UHbopmauma o gedcteytowmx PernameHTte, MMpasunax u Tapudax
pasmellaetca bBaHKoOM B MecTax okasaHus yCayr, a Takke Ha CaitTe baHKa.

15. CpoK geiicTBuUA A0roBopa U NOPAAOK €ro pacTop>KeHUA.

[JoroBop BcTynaeT B cuay ¢ momeHTa nogayun KnneHtom B baHK 3aaBneHnA o npucoeamHeHnn no ¢opme
MpunoxkeHuns Nel kK PernameHTy U AeUCTBYET B TEYEHWE KasneHAapHoro roga. Ecnv Hu ogHa m3 CTOpoH He
33ABWUT O CBOEM KeJlaHUM pacToprHyTb [loroBop He nNo3gHee, Yem 33 OAUH MecAL, 0 OKOHYaHUA CPOKa ero
Aaericteus, loroBop aBTOMaTUYECKM NPOA/IEBAETCA Ha KaxAbl NOCAeAyOWNN KaneHa4apHbli rog,

KnneHnt BnpaBe B ntoboe BpemA pacTtoprHyTb [loroBop B OAHOCTOPOHHEM MopAAKe, nosas B baHK
3anasneHue no ¢dopme MpunoxkeHuns Ned k PernameHnTy. MNMpu atom [oroBop cYMTaETCs PacTOPrHYTbIM CO
cnepytowero paboyero AHA nocne noaydyeHua BaHKOM COOTBETCTBYIOLLENO 3aABAEHUA.

PacTopeHue Knnentom Bcex Jorosopos cyeta BaeyeT pactoprkeHue [lorosopa.

BaHK MmeeT nNpaBo pacToprHyThb [loroBop B Caydasx, yCTaHOB/IEHHbIX 3aKOHOM B cyaebHom nopsake Mbo B
Cny4Yae pacTopXeHus (3aKpbiTa) gorosopa 6aHKOBCKOro(-mx) cueta (-oB) KnneHTa.

PacTtop»eHune [jorosopa Cyeta Bnever npexkpaweHmne BCeX BbITEKAOLWUNX U3 HETO obnasaTenbcTB CTOpOH.

PactopkeHne [oroBopa He npekpaliaeTr 06a3aTenbcTB CTOPOH, BO3HUKLIMX A0 MOMEHTA PACTOPXKEHUS
Jorosopa.

Mpu pacTtopkeHun Jorosopa ynaayeHHble KAMeHTOM KOMUCCUKM BO3BPATY He Noa/iesKar.

PacTop:keHue [JoroBopa He BAeYET pacTopkeHue [JoroBopa cyeTa.
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H a Ll M o H a n b H bl ﬁ K PernaMeHTy NIpeaOCTaBJICHUSA YCIYT'H JUCTAHITMOHHOTO 6aHKOBCKOFO
OGCHy)KI/IBaHI/ISI CI)I/I3I/I‘ICCKI/IX JIUI TOCPEACTBOM CUCTEMBI ((I/IHTCpHeT-EaHK»
cTaHOapT

3AABJIEHUE O NPUCOEANHEHWUU K PETNTAMEHTY NPEAOCTABJ/IEHUA YCNIYTU
ANCTAHUMOHHOIO BAHKOBCKOIO OBCNYXKUBAHUA ®UIUYECKUX /IUL, NTOCPEACTBOM CUCTEMbI UHTEPHET-
BAHK

PekBun3nTbI AOKYMEHTa, yaoctoBepAarowero 1IM4HOCTb:

HaumeHoBaHue cepua n Homep AaTta Bblaauu

KeMm BblAaH WUHH

Mo6unbHbIi
TenedoH JNeKTPOHHaA nouTa

A

2

3.

Uma B cucreme (ﬂorMH) (8 popmame FIOxxxx, 20e xxxxxx— 0ama, K00 KaueHma)

Kogosoe cnoso (He meHee 6 cumgonos)

ﬂ,OBepeHHble IP-aApeca (docmyn c npoyux IP-adpecos 6ydem 3ab10KuposaH)

, HM)‘KEI‘IO,D,I'IVICSBLIJMI‘/?(-&H)CH, YbM AaHHblIe YKa3aHbl Bbile B HAacToALWEeM 3aABNEHUN:
1.

B cooTBeTcTBMM cO cTaTbelt 428 MpaxkAaHCKOro Kodekca PO HacToAWMM 3aABAAI0 O CBOEM NPUCOEAMHEHUM K PernameHTy npenoctasBieHus ycayru
OMCTaHUMOHHOrO 6aHKOBCKOro 0bcnyKmBaHua dusndeckux auy, nocpeactsom cuctembl « MHTEPHET-BAHK» B8 AO BaHK «HaLMOHanbHbIN CTaHOapT»
(nanee no TeKcTy MmeHyemblii — PernameHT). Mpolwy NpeaocTaBUTb MHe JOCTYN K cMcTEME AUCTaHLMOHHOrO 6aHKOBCKOro obcnyxusaHua AO BaHk
«HauuoHanbHbIN cTaHpapT» « MHTEPHET-BAHK» 1 06ecneynTb BO3MOXKHOCTb €€ UCMNONb30BaHWA ANA AUCTAHLMOHHOTO 6aHKOBCKOro 06CnyKunBaHuA B
COOTBETCTBUM C YCNOBUAMM PernameHTa u nogknoumnTb K cucteme « MHTEPHET-BAHK» cueTa (TeKylume, TeKyLMe cHeTa C UCNONb30BAaHMEM MAACTUKOBBIX
KapT, cyeTa BKNafoB), OTKpbITble B AO BaHK «HauMOHanbHbINM CTaHAAPT» Ha MOEe UMSA, Kak [0, TaK U Nnocie NOANUCAHWUA HACcTOALEro 3asBiAeHus C
npasamm JOCTyn B COOTBETCTBMM C YCI0BMAMU PernameHTa.

. NogTBepxaato, YTo € ycnosuamK PernameHTta 03HaKomeH(-a) M 06A3yI0Cb UX BbIMOHATb, BK/IHOYAsA YCNOBUA 06 OTBETCTBEHHOCTM CTOPOH, B MOpsAAKe

BHECEHUA M3MEHeHWUW B PernameHT U pekomeHZaumax o mepax, Heobxogumbix ans obecneyeHua 6esonacHol paboTbl B cucteme. C Tapudpamum BaHKa
cornaceH. O6s3ytocb onnaumBaTb KOMUCCUOHHOE BO3HArpaXkAeHwe 3a OKasbiBaemble BaHKOM ycnyrm B nopsafaKke WM pasmepax, YCTaHOBIEHHbIX
PernameHtom u Tapudamu barka, O aato / O He pato cBoe cornacue Ha cnuncaHune AeHeXHbIX cpeacTs co Cueta(-o8) B onnaty ycayr (pacxonos) baHka B
nopsake u pasmepax, npeaycMmoTpeHHbIx Mpasunamu u Tapudamu baHka.

B cooTteetcTBuM ¢ PegepanbHbiM 3aKoHOM 0T 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIx», U aato U He gato cBoe cornacve Ha 06paboTky baHKOM
MOWX nepcoHanbHbix gaHHbix u U nogreepxaato U He noaTeepikaato, uTo, AaBas TaKoe COr/ilacue, A AeICTBYIO CBOE BOJIel 1 B CBOEM UHTEpece.
Cornacuve pacnpocTpaHAeTca Ha cneaylolyo MHGopmaLmio: Mo GaMUAnA, UMA, OTYECTBO, AaTa U MECTO POXKAEHWA, MacnopTHble AaHHble, AaHHble
[OKYMEHTOB, YAO0CTOBEPAIOLWMX JIMYHOCTb, aApec, B TOM UMCAe afpec 3/1eKTPOHHOW nouTbl, TenedoH, cemeliHoe, GpUHAHCOBOE, WMMYLLECTBEHHOE
NONOXKEHUE, MHAA NHPOPMALLMA, OTHOCALLAACA K MOEM NIMYHOCTMU U CBA3AHHAA C YCTAHOBNEHWEM AOrOBOPHbIX OTHOLLEHWIA (B Cly4ae HEOBXOAMMOCTH).
Cornacve Ha 06paboTKy MEPCOHaNbHbIX AAHHbIX A3ETCA MHOK B LENAX 3aK/OYEHUA CO MHOM [0roBopa NyTeM NPUCOEAMHEHMA K PernameHTty
npefoCTaBNEHUA YCAYTU OUCTAaHUMOHHOrO 6HaHKOBCKOro obcny:kuBaHus dusmyeckux avy nocpeactsom cuctembl «MHTEPHET-BAHK» B AO bBaHkK
«HauMOHaNbHbIN CTaHAAPT», UCNOAHEHUA AOTOBOPHbLIX 06A3aTENBLCTB MO 3aKNOUYEHHBIM AOTOBOPAM, UX U3MEHEHUIO U PACTOPKEHUIO, MHPOPMUPOBAHUA
MEHA 0 HOBbIX MPOAYKTaxX U yciyrax baHka, a Takxe obecneyeHms cob104eHMA 3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickoi deaepaunu.
Cornacve npepocTaBAAeTCA Ha OcylecTeieHne Nobbix AeCTBUIN B OTHOLEHUN MOUX NEePCOHasbHbIX AAHHbIX, KOTOpble HEOBXoAUMbI ANA AOCTUNKEHUA
BblLeyKa3aHHbIX Lenei, BKAoYas 6e3 orpaHuuyeHus: cbop, 3anucb, 0b6paboTKy, cMCTEMATM3ALMIO, HAKOM/eHWe, XpaHeHue, yTouHeHne (obHoBNeHMe,
M3MEHEHUE), U3BJEYEHME, UCMONb30BaHWe, nepegaya (pacnpocTpaHeHue), obesnnumnBaHue, 610KMPOBaHWE, yAANEHWE, YHUUTOMKEHME, a TaKKe Ha
nepegavyy MOWX NEPCOHaNbHbIX AaHHbIX ANA AOCTUMKEHMUA YKasaHHbIX Bbille Uenei TpeTbemy Auuy (B TOM uYucine He KpeauTHOW M HebaHKOBCKOM
opraHusauum), nepegaym baHKoM NpuHagaexKamx emy GyHKUMA U NONHOMOUUIA MHOMY /1LY, @ TaK¥Ke NPU NPUBAEYEHUMU TPETbUX /INL, K OKa3aHMIo ycayr
B YKa3aHHbIX Lenax. baHk BnpaBe B HEOBXO4MMOM 06beMe PacKpbIBaTh 415 COBEPLUEHUA BbilLeyKa3aHHbIX AeNCTBUI MHPopmaLumio 060 mHe (BKAtoYas
MOM NepcoHasbHble AaHHble) TaKUM TPETbUM /IMLAM, UX areHTam M MHbIM YNOJIHOMOYEHHbIM MMM AWULAM, @ TaKXKe NpeAoCTaBAATb TaKMM /MLAM
COOTBETCTBYIOLIME AOKYMEHTbI, COAEPKALLME YKa3aHHYIO MHPOPMALMIO; OCYLLECTBAATL MHble AEACTBMI C MOMMMW NEepCOHANbHbIMU AAaHHLIMWU B CTPOTOM
COOTBETCTBMM C AEWCTBYIOLMM 3aKOHOAATENbCTBOM

HacToswee cornacue AaHO MHOW A0 HacTYNAEHUA OAHOTO U3 CeAYIOLUX CODbITHIA:

- oTKa3a baHKom OT 3aKntoueHun gorosopa 6aHKOBCKOro cHeTa/oTKpPbITUA cYeTa;

- UCTeYeHMA NATUNETHETO CPOKA C MOMEHTA MpeKpaLLeHns 06s3aTeNbCTB NO 3akNt04YeHHbIM BaHKOM o MHOW A0roBopam 6aHKOBCKOro cyeTa.
HacTtoswee cornacme moeT 6biTb OTO3BaHO NOCPEACTBOM HAMNpPaBJeHWUA MHOK MUCbMEHHOTO yBeaOMAEHWUA BaHKy B Npon3BosibHOM dopme Nno noute
3aKasHbIM MUCbMOM C YBEAOMJEHUMEM O BpyvyeHuu, NMbO BpydYeHUA yBeAOMEHMA NIMYHO MOoA POCNUCb NpeacTaBuTento baHka, ecaM uMHoe He
YCTaHOB/NIEHO 3aKOHOAATeNbCTBOM Poccuiickoit Peasepaumn. B cnyyae oT3biBa cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX NpekpaleHne obpaboTku
NepcoHasNbHbIX AAHHbIX MPOUCXOAMUT TONbKO NOC/AE MOMHOTO McnosHeHus CTopoHamu 0653aTenbcTs, BbITEKAMOWMX M3 AOTOBOPHbLIX OTHOLEHWW, a
YHUUTOXKEHWe NepcoHasibHbIX AaHHbIX NPOM3BOAMTCA HE paHee UCTeYEHMUA CPOKA XPaHEHUs, YCTaHOBNEHHOMO AN KOHKPETHOro BMAa AOKYMEHTOB, ecau
nepcoHasibHble AaHHbIe COAeP»KaTCA B YKa3aHHbIX OKYMEHTaX.

Jlorux, I'IpMCBOEHHbIﬁ MHe B COOTBETCTBMMU C PernameHToOm, MHOIO NOAYYEH.

/ /
(Moanucsy) (®10)
-------------------------------------------------------- 3aN0NHAECTCA BAHKOM - = - = = = = = o o s s e e e oo
3aABneHne NPUHATO B baHK « » 20 r.
YNONHOMOYEHHbIN COTPYAHUK baHKa: / /

(Moonuce) (®n0)



® ® bGank

.
HaunoHanbHbIN Tpuoxenne 2
K PernaMeHTy HpCHOCTaBHeHPIﬂ yCJ'Iyl"PI JAUCTAHLIMOHHOT'O 63HKOBCKOFO
CTa H ﬂ a pT 06C.]'I KHUBaHUSA (DPU3UYCCKUX JIML ITOCPEACTBOM CHUCTEMBI ((I/IHTC HCT-EaHK»
Y’ P P

PykoBogutento nogpasaenexHus
AO baHK «HauMoHanbHbIN CTaHAAPT»
oT

(Pamunms, 1.0.)

[aTta poxxaeHuna:
[ OKYMEHT, yA0CTOBEPAIOLLMIA IMYHOCTb:

(HanmeHoBaHue, cepus, HOMep, AaTa BblAa4M)

Appec permcrpauunm:

3aaBneHue
06 nsmeHeHun peksusutos B cucteme « MHTEPHET-BAHK»
oT«___ » 20__ropa

Mpowy BHECTU U3MeHeHMA B MOU PEKBM3UTDI, YKa3aHHbIe B 3aAB/IeHUM 0 npucoegnHeHnn K cucteme « MHTEPHET - BAHK»:

dammnnsa

Nma

OtyecTBO (NpW HaAU4UK)

MHH (npu Hannuunn)

[ata poxaeHua

[paxkpaHCTBO

[LOKYMeHT, y40CTOBEepAOLWMiA

JIMYHOCTb (HaumeHoBaHMe, cepus, HOMep, KOrAa U Kem BblgaH)

Afpec permctpauum

Afpec NpoXMBaHUA

MobunbHbI TenedpoH

DNeKTPOHHaA noyTa

KOAOBOE C/noBo (He meHee 6 cMMBO/I0B)
lC|,OB(E‘|:)EHHbIe IP-a,a,peca (aocTyn ¢ npoumx IP-agpecos 6yaeT 3a610KkMpoBaH)
Noanucb damunus U.0.

--------------------------------- 3anonHAeTcA BaHKOM - - - - - - - = - - - - oo e e

3aaBneHne NPUHATO B baHK « » 20 r.

YNOAHOMOYEHHbIN COTPYAHMK BaHKa: / /
(Moonucs) (ono)




® ® bGaHk
HauuoHanbHbIN Mpuroxere 3

CTa H n a pT K PernaMeHTy NPEeAOCTaBJICHUS YCIYTH AUCTAHIUOHHOT'O 0aHKOBCKOrO
06C.]'Iy}KI/IBaHI/I5[ q)HSPIquKHX JIIL TOCPEACTBOM CUCTEMBI ((I/IHTCPHCT-EaHK»

PykoBogutento noapasgenexHma
AO BaHK «HauMoHanbHbIV CTaHAAPT»
oT

(Pamunus, 1.0.)

[aTta poxxaeHuna:
[ OKYMEHT, yA0CTOBEPAIOLWLMIA IMYHOCTD:

(HanmeHoBaHue, cepus, HOMep, AaTa BblAa4M)

Anpec permcrpauunn:

3anasneHue
o npuoctaHoBneHun/ Bo3obHoBAEHUMN 06cnyKuBaHUA B cucteme « UHTEPHET-BAHK»
oT«___ » 20__ropa

Mpowy B COOTBETCTBUM C YCAOBMAMWM PernameHTa npepocTaBNeHUA YCAYrM AUCTAHUUMOHHOIO 6aHKOBCKOro

o6cnyXunBaHua ¢pusnyecknx auu nocpeactsom cuctemol « MHTEPHET-BAHK» B AO baHK «HauyoHanbHbI CTaHAAPpT»:

Od NPUOCTAaHOBUTb O6Cﬂy)KVIBaHVIe B CUCTEME;

O so306HOBUTL 06CI'Iy>KMBaHVIe B CUCTEME;

MNoanucb Pamunua N.0.

3aaBneHne NpuHATO B baHK B yacos MUHYT « » 20 r.

YNONHOMOYEHHbIN cOTPYAHMK BaHKa: / /
(Moonucs) (ono)




® ® bGark

HaLI.I/IOHaJ'IbeII/I TIpunoxenue 4
K PernmameHTy npenocTaBieHus yCIyrd JUCTAHIHOHHOTO GaHKOBCKOTO
cTaHna pT o0cTy)KMBaHUs (PU3HYECKHX JIUL TOCPEACTBOM cucTeMbl «VHTepHeT-bank»

PykoBogutento noapasgenexHma
AO BaHK «HauMoHanbHbIV CTaHAAPT»
oT

(Pamunus, 1.0.)

[aTta poxxaeHuna:
[ OKYMEHT, y0CTOBEPAIOLLMIA IMYHOCTD:

(HanmeHoBaHue, cepus, HOMep, AaTa BblAa4M)

Anpec permcrpauunn:

3aaBneHue
0 pacTopxkeHum [loroBopa ANUCTaHLMOHHOTrO 6aHKOBCKOro obcnyxuanua B cucteme « MHTEPHET-BAHK»
oT«___» 201_ropa

HacToawmm 3aaBasto0 0 pacTopKeHumn [Jorosopa AUCTaHUMOHHOrO HaHKOBCKOro 0bCay»KMBaHUSA, 3aKkato4eHHoro ¢ AO
baHk «HauMoHanbHbIM CTaHAAPT» NyTEM NOAAYN MHOI 3aAB/IEHUA OT « » 20__r. 0 NnpucoeanHEHUN K
PernameHTy npeaocTaBneHuns ycayrm AUCTaHLMOHHOTO 6aHKOBCKOro 06cnyKuBaHmA GU3nMYeCcKMX AnL, NOCPeaCTBOM CUCTEMBI
«UHTEPHET-BAHK» B AO baHK «HaLMOHaNbHbIN CTaHOAPT».

Noanucb damunus U.0.

--------------------------------- 3aMONHACTCA BAHKOM = = - = = = = = o oo oo oo

3aaBneHue NPUHATO B baHK « » 20 r.

YNOAHOMOYEHHbIN COTPYAHMK BaHKa: / /
(Modnuce) (on0)




Ipunoxenue 5
K PernaMenTy npenoctaBieHus yCayry JUCTAHIHOHHOTO GaHKOBCKOTO
00ciyxuBaHUs PU3MUIECKUX JIHLL TTOCPEICTBOM cHcTeMbl «MHTepHeT-baHk»

OrpaHunyeHua Ha ucnonb3osaHue cucrembl «MHTEPHET-BAHK»

1. OCHOBHbIE NTMMMUTDI:

HanmeHoBaHMe aMmuTa 3HayeHne AMmuTa (cymma)

[ HeBHOM NAMMUT Ha cymmy 3 000 000 pybnei
nepeBoAoB Yepes cuctemy
LMUCTAaHUMOHHOTo 6aHKOBCKOTO
06CNyKMBAHMA B COBOKYMHOCTM NO
Bcem cuetam Knnenta™®

JIMMUT Ha cymmy OAHOrO NepeBoja 500 000 py6nei
(mokymeHTa)

*YKa3aHHbIA IMMUT CYyMMbl NepeBoAoB 3a AeHb 60 AMMUT CYMMbl OLHOMO NEPEBOLA MOKET BblTb M3MEHEH MyTem nogaun KaveHtom
3anB/IeHNs B NPOM3BOJIbHOW dopme.




Ipunoxenue 6
k Permamenty npenocTaBieHus yCIyrH JUCTAHIMOHHOTO OaHKOBCKOTO
obcImyKMBaHUS (PM3HIECKHUX JIHIL] TOCPEACTBOM cucTeMbl «MHTepHeT-bank»

Tpe6oBaHuA U peKkomeHaauMm no 6esonacHomMy ucnosib3osBaHuto cuctembl «KUHTEPHET-BAHK»

1. 3anomHuTe, 4to ANA BXOoAa B MHTepHeT-baHK Bam TpebyeTcA BBOAUTb TO/IbKO Ball JNOMMH M NAposb. He HyKHO
BBOAMTb HOMEp BalLEro Homepa MobuabHOro TesepoHa, Homep Baluei 6aHKOBCKOW KapTbl uan CVV2/CVC2 Kopg ans Bxoaa
AW OOMONHUTENIbHOW MPOBEpPKU NepcoHanbHoW WHPopmauum B MHTepHeT-baHKe (3a MCKAoYeHMEM BBOZA Homepa
TenedoHa 1 KapTbl NPU NEPBUYHON CAMOCTOATENbHOW perncTpaumm B Cucteme)!

2. HuKorga v HM Npu Kakmx ob6CcToATeNbCTBAX He coobLlLaliTe HUKOMY cBOM naponb U PIN-Koa ana Bxoaa B MHTepHeT-
6aHK AN ANA NOATBEPXKAEHUA NAaTEXKEN, a TakKe Homepa Balwmnx KapT n CVV2/CVC2 koapl.

3. O6s3atenbHo cBepATe TeKcT SMS/PUSH-coobuieHmnin, cogepskawmii naponb, C AeTansMy BbINOJHAEMON Bamu
onepaunun. Ecnm 8 SMS/PUSH-coobLieHnn yKasaH naposib A/1a niatexa, KOTopblii Bbl HEe COBepluasn WaM Bam npegJiarator
ero BBecTu/Ha3BaTb, YTO6bl OTMEHUTb AKOGbLI OWMBOYHO MPOBEAEHHDbIN MO BalLEMy CHETY MaTeX, HM B KOem C/yyae He
BBOAMTE ero B MHTepHeT-6aHKe M He HA3blBalTe ero, B TOM YnUc/ie COTpyAHMKamM BaHKa.

4. B cnyyae ytepu mobunbHoOro TesnedoHa, Ha KOTOpbI npuxoaat SMS/PUSH-coobuieHna ¢ PasoBbiM CEKPeTHbIM
naponem, HemegneHHo 3abnokupyite SIM-kapty u /uam coobuwmte 06 ytepe B BaHK AnA ocyllecTBaeHWs 610KMPOBKM
CUCTEMBI.

5. 3anuwmnTte KOHTaKTHbIA TenedoH 6aHKa B afpecHY0 KHUTY UM 3aNoMHUTE ero. B ciyyae ecnmn B IMMHOM KabuHerte
WHTepHeT-6aHKa Bbl O6HapyxuTe TenedpoH, OTAMYHBLIA OT 3amMcaHHOro, B OCOBeHHOCTW, ecau Bac 6yayT Mpu3bIBaTh
MO3BOHWUTL NO 3TOMY TenepoHy A1 yTouHeHUs uHbopmaumun, anbo no apyromy nosogy, byabte 6AUTENbHBI U HEMEA/IEHHO
NO3BOHUTE B HaHK N0 paHee 3anncaHHOMy Bamu TenedoHy. TakkKe 4na 3TUX Leneit NnogonaeT TenedoH, yKasaHHbIN Ha Bawwei
H6aHKOBCKOM KapTe.

6. YcTaHaBauBarite MobunbHble NpunoxeHus Faktura.ru TonbKo M3 aBTOpPM30BaHHbIX MarasuHos App Store n Google
Play. Mepen ycTaHOBKOWM NpuioxKeHua ybeautecb, 4To uMx paspabotumkom ssnsetcs Center of Financial Technologies.
Mcnonb3yite aHTUBMPYCHOE NporpaMmmHoe obecneyeHune, B Cayyae, ec/i OHO AOCTYNHO A5 Bawero TenedoHa/cmapToHa.

7. MWUsberaiite perncrpaumm Homepa Balwero mobuabHoro tenedoHa, Ha KOTopbld npuxoaat SMS/PUSH-coobuieHus ¢
Pa3oBbiM CeKpeTHbIM NapoeM, B COLMANBHbBIX CETAX U APYTUX OTKPLITbIX NCTOYHMKAX.

8. Cneayite MWHbIM peKkomeHAauusam WHOOPMALMOHHON 6e30MacHOCTK, pasMelleHHbIM Ha caiTe CucTemsl
www.faktura.ru u Calite baHKa.

O6wue npaBuna 6esonacHoCcTH

1. O6nA3ateNbHO MCMNO/b3YyiITE TONbKO [AOBEpPeHHble YCTPOMCTBA C JIMLEH3MOHHbIM MPOrPamMHbIM obecnedeHnem,
YCTaHOB/IEHHbIM W 3aMyLeHHbIM aHTUBMPYCHbIM MNPOrpaMMHbIM obecrnedeHmem (Ha KOMMbloTepax M MNpu  HaIMumm
TEXHUYECKON BO3MOMHOCTM — Ha TesiepoHax M NAaHWeTax) U NMepcoHasibHbIM MEKCETEBbIM 3KPAHOM (Ha KOMMbloTepax).
CBoeBpemMeHHO 06HOBAANTE aHTUBMPYCHble 6a3bl. PerynspHO MNpoBOAMTE MOJIHYIO MPOBEPKY YCTPOWCTB HA Ha/iuuune
BPEAOHOCHOro nporpammHoro obecneyerus. CBoeBpeMeHHO O6HOBAANTE oOMepauMoHHy0 cuctemy W 6paysepsl,
He3ameA/IMTeNbHO yCTaHas/aMBaTe obHoBAeHUA 6e3onacHOCTU. MO BO3MOMKHOCTM MCMO/b3YITe pasHble YCTPOWCTBA ANA
bopmMmnpoBaHMA NNaTEKeN N NONYYEHUA NOATBEPIKAEHNA NAaTEXKeEN.

2. Npwu BBOAE AMYHOU UHbopmaunn, MOMHUTE, yto ntoboli Beb-aapec B agpecHoi ctpoke MHTepHeT-6aHKa A0/IXKeH
HaumHaTbeA ¢ «https». Ecamn B agpece He yKasaHo «https», 3TO 3HAUMT, YTO Bbl HAXOAMTECH HA He3aliMLLeHHOM Beb-caliTe, U
BBOAMTb AaHHble He/b3A.

3. byabTe BHMMaTENbHbl: B Cay4yae BO3HWUKHOBEHMA I10/.'J,O3p€HMl7I Ha MOLWEeHHN4YecCTBO HeOﬁXO,CI,MMO MaKCUMa/ibHO
6bICTp0 C006LLI.MTb 0 npowucwecTsmnun B baHK ¢ Lenbio onepaTMBHOroO 6J'IOKVIF)OBaHI/1F| LI,OCTYI'Ia!

4. Tpun pa60Te C 3ﬂeKTpOHHOI7I noyTon He OTKprBaﬁTe nncbMa U BNOXEHUA K HUM, NONYyYEeHHble OT HEU3BECTHbIX
OTHpaBMTEHEﬁ, He nepexoaunTe no coaepxawnmmca B TaKUX NUCbMax CCblZIKaMm.

5. He ucnonb3yitTe npaBa agMUHUCTPATOPa NpPM OTCYTCTBUM HeobXxoaMMOCTU. B nmosceaHeBHOW NpakTUKe BXxoauTe B
CUCTEeMY KaK No/ib30BaTe b, He MMetoLWMiA Npas aAMUHUCTPaTOPa.

6. BKAlOYMTE CUCTEMHDbIM ayauT cObObITUIA, PErncTPUPYIOWMA BO3HMKAOWME OWMOKKN, BXOA NONAb30OBaTesen U 3anycK
nporpamm, Nnepmoanyeckm NPoCMaTpUBANTE KYPHAA U pearnpyinTe Ha oWNBKMU.

7. 3anpetuTe B MeXCeTeBOM 3KpaHe coeguHeHue C MHTepHeT no npoTokoaam FTP, SMTP. Paspewute coeanHeHuA
SMTP TONbKO C KOHKPETHbIMW MOYTOBbIMW CEPBEPAMM, Ha KOTOPbIX 3aperncTpupoBaHbl BaluM 3/1EKTPOHHbIE MOYTOBbIE
ALLMKMN.

8. He paBaiite paspelueHna HEM3BECTHbIM NPOrpamMmmam BbIXOAUTb B UHTEPHET.
9. He ocTaBnaiiTe YCTPOICTBO C aKTUBHOM cuctemoit MHTepHeT-baHK 6e3 npucmoTpa.

10. Npu pabote B WHTepHeTe He cornalwalTecb Ha YCTAHOBKY KaKUX-IMBO AOMOAHWUTENbHbLIX NPOrpamm OT
HeaoBepPEHHbIX n3gatenen.


http://www.faktura.ru/

11. He ncnonb3yite Bxoa no otrneyaTky nanbla 8 MobuabHOE NpUIOKEHNE, eCn B YCTPOMCTBE 3apPerncTpmpoBaHbl
OTMeYaTKM NanbLUeB ApPYyrux Aogen. B npoTMBHOM ciyyae yKasaHHble AAWM CMOTYT BbIMOAHUTL BXOA W
BbIMNONIHATL NJATEXM U Apyrue onepaumum B8 MO6UAbHOM NPUNONKEHWIN OT BALLEFO UMEHW.

PekomeHAaLMUM NO COCTaBNEHUIO NaponsA
MpaBWUAbHO COCTaB/IEHHbI NAPO/b 4R BXOAA B CUCTEMY — OZHO M3 BaXKHEWLWMX NPENATCTBUIM HA NYTH 3/10YMbILLNEHHUKOB.
CocTaBnaiTe NApo/ib C Y4ETOM CAEAYIOLNX PEKOMEHAALMN:

e [laponb AONKEH COAEP!KaTb HE MeHee 8 CUMBOJIOB;

e [laponb AONKEH BKAOYATb BYKBbl BEPXHErO U HUMKHEro pernctpa, undpbl u cneucumseonst (@, #, S, %, <, », &, *).
Yro Takoe cnabbiit naponb/PIN-Kog

Cnabbiit naponb/PIN-kog — 310 naposib/PIN-Koa, KOTOPbIA MOXeT 6biTb yragaH MW Bbl4MCAEH MeTo4oM nepebopa no
cnioBapto/cnoBapsamM 3a NpUeMIEMbIN 415 3/I0YMbILIEHHUKOB CPOK.

K cnabbim naponam/PIN-Kogam oTHOCATCA caeaytowme:
e [laponu, coageprkalme B TOM Uan MHOM Buae JIorH nnm yactb JIormHa;

e JlnyHaa nHdopmaums, KOTopaa OTHOCUTE/IbHO NIEFKO MOMKET CTaTb M3BECTHOM 3/10YMbILINEHHMKAM, Hanpumep, AaThbl
poKaeHus, Homepa TeNlepOHOB, KNUYKM AOMALLHUX }KUBOTHbIX, UMeHa AeTein 1 ap.;

e CnoBa, KOTOPbIE MOXHO HAlTW B C/IOBApE;
e CnoBa KOMMbIOTEPHON TEPMWUHO/IOMUU, HaNpUMep, KOMaHAbl OMepauMoHHOW CUCTEMbI, Ha3BaHUA obopyaoBaHUA,
nporpamm u ap.;
e KombuHauum pacnonoxKeHHbIX PALOM CUMBOJIOB KNaBMaTypbl, Hanpumep, qaz, qwerty, 123456 v ap.;
e Jlioboe 13 yKa3aHHOro Bbllle, HabpaHHOe B TPAHC/AUTEPaLLUK;
e Jlio6oe 13 yKa3aHHOrO Bbllle, AONONHEHHOE Undpamu;
e Jlioboe 13 yKasaHHOro Bbllle, HabpaHHOe B 06paTHOM NopALKe;
e Jlioboe 13 yKasaHHOrO Bbllle, HAbpaHHOe B BEPXHEM perncrpe.
HeckonbKo cnocob0B cOCTaBUTb XOPOLUUIA Napoib

Xopowuii naponb — 3TO Naposib Aerkuii AN 3aNOMUHAHMA W B TO Ke BPeMsA [AOCTaTOYHO XOPOLWO 3alUMLLEHHbIA OT
yrafiblIBaHUsA UK BbIYUCNEHWUA MeTO40M Nepebopa no cnoBapto/cnoBapsam.

CyuwiecTByeT paj, cnocob0B COCTaBUTb XOPOLUUIA MAPOb:
e [lpuaymaiite B KauecTse Napo/ia XOPOLLO 3aNOMMUHAIOLLYIOCA OCMbICEHHYIO Gpa3sy;

e  Vi3meHuTe yepegoBaHWE CTPOYHbIX M MPOMUCHBIX 3HAKOB, UCMONb3yWTe BMecTo npobena 3HaK noAdYepKUBaHUA:
SANTA_cLAUS;

e HabupaitTe Balw Napo/ib Ha KlaBMaType CO CABUIOM Ha O4HY KNaBully, Hanpumep, Bnpaso: dSMYS+I:SID;

e MOKHO MCNONbL30BaThb B Ka4eCTBe NapoA KaKy-H1byab CTUXOTBOPHYO dpasy (Hanpumep, « MHe HPaBUTCA, YTO Bbl
60/1bHbI HE MHOW») U M3 KaK4Oro C/I0Ba BKAOYMTL B Maposib nepeble Ase 6yKBbl, MPU 3TOM MOCTaBMB aHIINACKYIO
pacKaafKy Knasmatypbl (Hanpumep, B LAHHOM caydae noayuutcs napons Vyyhxnds,jytvy);

e  B3AaTb Kakoe-HWMBYyAb CNOXHOE, HO M3BEeCTHOe BaM MpodeccroHanbHOoe CNOBO (Hanpumep, uMcTpaHcusomepus) u
BCTaBMTb B €10 CepeamnHy Kakon-Hubyab LmMbpoBoi Kod, NPy 3TOM YCTaHOBMB aHIIMIACKYIO PacKkaaaKy KnasnaTypsl;

B 3TuX cnyyasax Bam npuAeTca NOMHUTb AMLWb KAYeByto Gpasy v To, YTO C Hell HaZo caenatb. ITO MpoLLe 3aNnOMUHAHUA
Habopa cnyyalHbIX CMMBOIOB U B TO e Bpemsa AaHHble Npeobpa3oBaHMA AAKOT A0CTAaTOMHO CTOMKMI Napob.

Ynpasnenue naponamu/PIN-kogamu
e CmeHa naponsa/PIN-Koga AonskHa NPOU3BOAUTLCA MUHUMYM Pa3 B TPM MecALLa;
e  M3beraiiTe UCNONb30BAHMA OANHAKOBbIX Naponeit/PIN-KO40B K pasHbIM CUCTEMAM;
e He npoussoauTe ycTaHOBKY paxkKa «3aNOMHUTb MAPOIbY.
OCHOBHble Mepbl ANA NPeAOTBpaLLeHUA noayuyeHua naponsa/PIN-Koaa 310yMblLLNIEHHUKOM:

e HuKoraa He BXoAuTe B cUCTEMY U He HabupaitTe naponb/PIN-Koa ¢ He3HaKomoro YcTpoicTea, uam ¢ YCTponcTea, Ha
KOTOpPbI UMEIOT A0CTYN /ML, HE3HAKOMbIE BaM U/IM He Bbi3blBatOLLMeE NOIHOMO A,0BEPUS;

e HuKorga HM Npu Kakux oBCTOATENbCTBAaX He HasbiBaliTe cBOM naposb/PIN-Koa, Aarke ecau Bbl CaMu 3BOHWUTE B
Cny6y MHOOPMALMOHHOW MOAAEPHKKN KAMEHTOB BaHKa MAM MO KOHTAKTHOMY TenedpoHy CayKbbl TeXHUYEecKow
noanep:kn Cepeuca, a TaKKe NMOMHUTE, YTO agMUHUCTPauma CepBuca He paccbinaeT cooblieHuii no email n He
3BOHUT KAneHTam no TenedoHy ¢ Npocbboi NpeaocTaBnUTb NAapo/b ANA COBEPLUEHUSA KaKMX-IMO0 AeNCTBUIA;

o (Obna3aTenbHO NpoBepsAiTe aHTUBMPYCHBIM NPOrpaMmmHbIM obecnedyeHnem email-coobuieHuns u cogepRnmoe Balunx
[VCKOB.
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MpunoxeHue 7
K PernameHTy NnpefoCcTaBNeHUA YCAYrM AUCTAaHLUMOHHOTO 6aHKOBCKOro
06CNyKMBaHUA GUNYECKUX UL, NOCPEACTBOM cucTeMbl «MHTEpHeT-BaHK»

NPABUNA 3AKTIOYEHUA U OBCNTYKUBAHUA OTOBOPA BAHKOBCKOIO BK/ZTIALA C
MCNoOJIb3OBAHUEM CUCTEMbI « MIHTEPHET-BAHK»

1. O6wwue nonoxeHusa

Hactoswme MpaBuna 3aknoueHWa U obcnyKmBaHuA AoroBopa 6aHKOBCKOrO BK/aAa C MCMNO/Mb30BaHUMEM  CUCTEMBI
«UNHTepHeT-baHk» (manee — Mpasuna) ABNAOTCA COCTAaBHOM M HEOTbEMJIEMOM YacTbto PernameHTta npegoctaBneHun
YCAYrM OUCTAHUMOHHOTO GAHKOBCKOrO 06CnyKMBaHUA GU3UYECKUX /L, MOCPEACTBOM cuUcTeMbl «MHTepHeT-BaHK»
(manee — PernameHT) M onpeaenatoT NOpALOK 3aKNKOYEHUA AOroBOpoB 6aHKOBCKOro BKAaga (aenosuta) (panee —
«[0roBOp BKNAAa», a TaKke obume ycnoBuA, Ha KOTOPbIX OCYLLECTB/AETCA 3aK/IOYEHME [0rOBOPOB BK/A3aZa Mexay
BaHkom u KnneHTom c ncnonb3oBaHmem cuctembl « MHTepHeT-baHK» B AO baHK «HaunoHanbHbIM CTaHAAPTY.

Echn uHoe NpAMO He yCTaHOB/IEHO HacToAwmMmM [MpaBuaamum, ucnonblyemblie B HacToAwmx lNpasBunax TepMuHbI U

COKpaLLEeHMA MMEIOT TO Ke 3HauyeHune, 4To 1 B PernameHTe. He onpeneneHHble B PernameHTe TepMUHbI M COKpaLLeHUA

MMeIoT 3HauyeHue, onpeaeneHHoe 3aKoHoAaTenbCcTBom Poccuiickon depepaunm v (MAM) HOPMATUBHLIMKU aKTaMM

baHka Poccuun.

[orosop BKAaZa 3akaoyaeTca nyTem akuenta KnaneHTom npepnoxkenun (odepTbl) baHKa 0 3akAlo4eHUM Aorosopa

BKNaga B nopaake, nsnoxKeHHom B8 n. n. 1.4 - 1.17 HacTtoAawmx Mpasun. Takoe npepnoxeHue agenaetrca baHKkom Ha

YC/IOBUAX, U3NOKEHHbIX B 3aABNEHUN HA OTKPbITUE BKNaAa, CGOPMMPOBAHHOM B 3IEKTPOHHOM BUAE U BbIBEAEHHOM

BbaHkom B CucTeme ans 06o3peHuns KnveHTom (ganee — «3anBneHWEe Ha OTKpbITME BKAada»). Popma 3assneHua Ha

OTKpPbITUE BKNaJa NpuseaeHa B MpuaoxkeHnun K HactoAawmm Mpasunam.

[na 3akntoueHuna gorosopa BkAada KnaneHt Bxoamt B Cuctemy B nopaaKe, onpeaeneHHoOM PernameHTom, nepexoant B

pa3aen «OTKPbITb BKIAA» Yepe3 OCHOBHOE MEHHO M/ NO ccbinike « OTKPbITb BKAA4» Ha IMaBHOM CTpaHWLEe U BbibupaeT

BMA, BKNAZa, Ha YC/I0BMAX KOTOPOTO KelaeT pasMecTUTb AeHeXHble cpeactsa. MHPopmauma o AeNCTBYHOLWNX YCOBUAX

npusneveHns baHKOM AeHeXKHbIX cpeacTB GU3MYECKMX UL, BO BKIAAbl, YTBEPKAEHHbIX YNOJHOMOYEHHBIM OPraHOM

baHKa (manee — «ycnoBUSA NpPUB/IEYEHUA BKAALOB») pasMeLLaeTca B MecTax obcnykuBaHusa KAneHTOB U Ha
oduumnanbHom caite baHKka B ceTn «MHTEepHET» www.ns-bank.ru.

[na oTKpbITUA BKNaAa, Ha YCNOBUAX KOTOPOro K/AMEHT XKeaeT pasmecTuTb AeHeKHble cpeacTsa, KnneHT nepexoaut no

CCblJIKe «3ano/IHUTb 3asABKY» Ha CTPaHWLUe BblGpaHHOro BMAA BKAaga M odopmAaseT (3amosiHAeT 3KpaHHyo dopmy)

3anBKM Ha OTKpbITWE BKNada (panee - 3anABKa), yKasbiBasA napameTpbl BbiIBPaHHOrO BKAaga, Noc/ie Yyero Hanpasnset

3anBKy BaHKy nepexoom no ccbifike (HaxkaTuem KHomKku) «Janee».

BaHKOM Mo nosyyeHuto 3aaBku B Cucteme dopmupyetcsa 3asBNeHWE HA OTKPbITUE BKNAZa, JOCTYNHOe ana 0b6o3peHumn

KnneHTom npu nepexozie no ccblike «3anaBieHMe Ha OTKpbITMe BKAaga No..». dopmupoBaHue u BbiBog baHkom ana

0603peHuns KnmeHtom B Cucteme 3anBneHMs Ha OTKPbITME BKAaga O3HavaeT npegnoxeHue (opepTy) baHka KnneHTty

3aK/0YMTb AOrOBOP BKIAAA Ha YC/I0BUAX, U3NOKEHHbIX B 3aABNEHUN HA OTKPbITUE BKAaZa, AEWUCTBYIOWMX YCNOBUAX
npuBAeYeHNA BKAaL0B 1 HacToAwwmx MNpasunax (aanee - Npeanoxexue).

B 3asBneHuM Ha OTKpbITME BKNaga BbaHKOM yKa3biBalOTCA caeaylolme YyC/0BUA, Ha KOTOPbIX OH npeajsaraet KaneHTy

3aK0YUTb AOrOBOP BKNAAA:

1.7.1. HaumeHoOBaHWe BaHKOBCKOro NpoayKTa (BUA BKNAAA);

1.7.2. nepBOHa4yanbHasa Cymma BKNAL4a;

1.7.3. BanoTa BKNaaa;

1.7.4. cpoK BKnaga (B gHAXx);

1.7.5. nononHeHwe BKIaAa - BOSMOXKHOCTb BHECEHUA AOMONHUTE/IbHbIX B3HOCOB BO BK/1A4;

1.7.6.  4acTMUYHOEe U3bATUE - BO3MOXKHOCTb U3BATUA YaCTU BKIAAA B TEUEHME CPOKA AENCTBUA AOTOBOPA BKAAAA;

1.7.7. HecHWXaeMblil OCTaTOK (B Ba/lOTe BK/Aaga) — pasmMep MMHMMANbHOM CYMMbl OCTaTKa Ha cyeTe MO BKAagy B
TeYeHMe CpoKa [eNcTBMA AOroBopa BKAAAA (A41A BKNAAOB, YCIOBUAMM KOTOPbIX MNPEeAYyCMOTPEHO YacTUYHOe
nsbATUE);

1.7.8. NpoueHTHas CTaBKa - pa3mep MNPOLLEHTHOMN CTaBKM (B MPOLEHTaxX rogoBbix), MO KOTOPOKN BaHK Hauucnset u
BbIMN/Ia4MBaET NPOLEHTbI HA CYMMY BKNaAa;

1.7.9. nepunoAnYHOCTb BbINAATbl MPOLEHTOB;

1.7.10. cyeT 4NnA BbINNATbI NPOLEHTOB;

1.7.11. c4yeT AnA BO3BpaATa BKNAAQ;

1.7.12. cTaBKa Npv AOCPOYHOM PACTOPKEHMM - pasMep NPOLEHTHOM CTaBKM (B NpoueHTax rogoBbix), N0 KoTopol baHk
NPOW3BOAMT NepecyeT M BbINAATy NPOLLEHTOB B C/lydae AOCPOYHOIO PAcTOPKEHMA AOrOBOPA BKAA4a;

1.7.13. c4yeT ANA CNMCAHUA - CYET, C KOTOPOro ByAeT OCyLecTBAATLCA NepeBos, NeEPBOHAYANbHON CYMMbl BKAaZa Ha
CYeT Mo BKNaAy Npu 3aK/0MeHUN A0roBOpa BKAAAA.

OcTanbHble ycnoBua, Ha KOTopbix BaHK npeanaraeT KAMeHTY 3aKNH04UTL A0rOBOP BK/AaZa, COOTBETCTBYIOT NOOXKEHUAM

pasgenos 2 - 7 HactoAwmx MpaBua U ycnoBuaM MNPUBAEYEHUS BKAAA0B, AEUCTBYIOLLMM HAa MOMEHT 3aKNlOYeHUA

Jorosopa BKnaga.

KnneHT npMHMMmaeT pelweHmne o 3akntoyeHnn ¢ baHkom gorosopa BK/aga Ha ocHose peasioXKeHua, Npu aToM:
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1.11.

1.12.

1.13.

1.14.

1.15.
1.16.
1.17.

2.1.

2.2.

2.3.
2.4.

1.9.1. ecnun KnueHT He npuHUmMaeT MNpeanoxKeHne, OH A0MKEH NOKMHYTb pa3aen «OTKpbITb BKAag», nepenan 8 UHOM
pasgen (nogpasgen) Cuctemol, 1Mbo BbINAA M3 CUCTEMBI, HE BBOAA HA CTPaHULEe 3aaBKU KaKMX-TMb0O Koaos
(naponeit, NHbIX HabOPOB LMPPOBBLIX CUMBO/IOB);

1.9.2. ecnnm KnueHT npuHumaeT lMpepnoxkeHwe, No ccbinke (KHoONKe) «Jlanee» OH OCYLWECTBAAET MNepexof Ha
3KpaHHyo dopmy «loaTBepxaeHMe onepaunu», rae nNpousBoauT BBOA Pa3oBOro CeKpeTtHOro naponsa u
NOATBEPKAAET €ro NePexXoLom No ccblake (KHonke) «MoaTsepanTb».

Mocne nonyyeHus u 06paboTkm BaHkom nHGopmauumn o NpuHATUM (akuenTe) MpepnoxkeHns KnneHtom, 3anBaeHne Ha

OTKpbITME BKNaaa, oTobparkaemoe B cucteme, npmuobpeTaeT cTatyc «McnonHeH».

Beoa KnmeHTom Pa3oBOro CceKpeTHOro naposid W Ha)KaTve KHonku «lloatsepauTb» HA 3KpaHHOW  dopme

«MoaTsepaeHMe onepauum» 03HavaeT:

1.11.1. HanpasneHne KnmeHTom B baHK 3aABMIEHUA HA OTKPbITUE CYETa NO BKAAAY;

1.11.2. nepepauyy baHKy pacnopsaxeHua (nopyyeHusa) KnueHta BaHKy Ha nepeBod AeHEXKHbIX CPeACTB B pasmepe
nepBOHAYaNbHOW CYMMbl BKNaZa CO cYeTa A/1A CNWMCAHMA, YKa3aHHOTo B 3anABKe M 3aAB/JEHUMM Ha OTKPbITUE
BKNafa, Ha cYeT MO BKAagy, a Takxe npepocTtasneHne KnveHtom BaHKy npaBa Ha cOCTaBAEHUE PaCHETHbIX
OOKYMEHTOB OT UMeHU KnneHTa Ana Lenen coBepLleHUA YKasaHHOro B HAaCTOALLEM NMYHKTE NepeBoAa;

1.11.3. noatsepxxaeHve KaneHTOmM TOro, UYTO emy W3BECTHbl BCE YCJ/IOBMA [OroBOpa BKAaga, B TOM uucne
copepKalimeca B AENCTBYHOLWMX HA MOMEHT 3aK/lYeHWA [JOoroBopa BKAaga [lpaBunax W ycnoBuax
npueaeyYeHUa BKNaaos, U KaneHT nepep 3akaovyeHWem AOroBopa € HUMW O3HAKOMEH, UX MOHUMaET U
o0basyeTca cobnoaathb.

Mocne nonyyeHus n 06paboTkm baHkom nHdopmauum o npuHaTum (akuente) MpepnoxkeHna KnveHtom, 3anBneHune Ha

OTKPbITWE BKI3Aa, oTobpaxkaemoe B cucteme, npuobpetaeT crtatyc «McnonHeH». C 3TOro MOMeEHTa A0roBOp BK/aa4a

mexay baHKom n KaneHTom cumtaeTcs 3aK0YEeHHbIM Ha YC/IOBUAX, U30XKEHHbIX B 3aAB/IEHUMN Ha OTKpPbITUE BK/AA4a,

OENCTBYIOWMX YCNOBUAX NPUBJIEYEHUA BKAAA0B M HacToAlmMX Mpasunax.

3aAB/ieHMe Ha OTKpbITME BKAaAa npusHaeTca CTOPOHaMM U ABAAETCA 3/IEKTPOHHbIM AOKYMEHTOM, HamnpaBAfAeMbiM

baHkom KnueHTy, u B cnyyae cornacua KnueHta c [peanoxkeHnem, B HEM W3N0XKEHHbIM — 31EKTPOHHbIM

AOKYMEHTOM, MOAMMUCLIBAEMbIM KAMEHTOM 3N1EKTPOHHOW noanucbto KaneHTa M Hanpasasembim 06paTHO B BaHK.

3anABneHMe Ha OTKpbITME BKA3aJ4a COBMECTHO C Hactoawumu [paBunamu npusHaeTcA [AOroBOPOM BKAAAa,

3aK1t04eHHbIM CTOpOHamMM B COOTBETCTBUM €O cT. 428 K PO.

B cnyyae npuHaTUA (akuenTa) Kanentom MpeanoskeHuns BaHk MHbopmupyeT KaneHTa B Cucteme o Homepe A0roBopa

BK/Iaf@ W HOMepe cyeTa MO BKA3aAy, OTKpbiBaemoro KnveHTy baHKOM B pamkax AoroBopa BKAafda. YKasaHHaA

MHbOPMaLMA COAEPMKUTCA B COOTBETCTBYHOLLMX NOASX 3aAB/EHMA HA OTKPbITUE BK/AaZa, cCOXpaHsemoro B Cucteme

(pasgen «MUcTopua 3aaBneHUIN»).

BHeceHWe nepBoHavYanbHOro B3HOCA BO BKNaA yaocTosepsaetca I, pasmewaembim baHkom B Cucteme.

NHdopmaLma o Bcex 3akNtoueHHbIx CTOpOHamMK A0roBopax BKAaLa oTobpaxkaetcs B CucTeme B pasaene «Bknagbi».

MNpeanoxeHue cumntaeTca 0To3BaHHbIM baHKOM, a 4OroBOp BKAaAa - HE3AKNOUYEHHbIM B C/lyvae ecnu:

1.17.1. KnueHT, He npuHsaB MNpeaaoxKeHne, nepewen B UHOM pasgen (noapasaen) Cuctemsl Anb0o Bbiwen us CUCTeMbI
(B aTOM cnyyae 3asBneHWe Ha OTKPbITME BKAaga B CUCTEME He COXpaHAeTcs),

1.17.2. KnueHTOM B 3asBKe yKasaHbl yCN0BMA (MapameTpbl), NpoTUBOpeYalLMe yTBEPXKAEHHbIM U AENCTBYIOWUM B
BaHKe ycnoBuam npuBaedeHna BKNAA0B U (MM) NONOKEHUAM HacToAlwmMX MpaBuAa (B 3TomM ciydae 3asBieHue
Ha OTKpbITME BKNaAa B Cucteme npuobpeTaeT cTaTyc «/IMKBUANPOBAHO®);

1.17.3. MNepBOHayasnbHaA CymMma BK/aJa MpPeBbllAeT AOCTYMHbIA K CNWCAHUIO OCTAaTOK Ha cyeTe ANA CNUCaHUA,
yKa3aHHOM B 3asnBKe M 3anaBNeHWMM HA OTKPbITUE BKAAZa (B 3TOM ciyyae 3asB/ieHWE HA OTKPbITME BKNaZa B
Cucteme npuobpetaet ctaTyc «Bo3BpalieHo»);

1.17.4. BaHK OTKasbiBaeT KAMEHTY B OTKPbITUM CYeTa MO BKAAAY B CAy4asaX M MO OCHOBAHUAM, NpesyCMOTPEHHbIM
3aKoHOZaTeNbCcTBOM Poccuiickolt deaepaunn (B aTom ciaydyae 3asBfeHMe HA OTKpbITWE BKAaga B Cucteme
npuobpetaeT cTaTyc « OTKazaHO»),

1.17.5. B MHbIX cayyanx, NpesyCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuiickon depepaunn (B 3Tom ciyyae 3asBieHne
Ha OTKPbITUE BKNAZA MOXET NpuobpeTaTb CTaTyC, OT/IMYHbIN OT nepeyncneHHblx 8 n. n. 1.11, 1.17.2 - 1.17.4
HacToAwmx MNpasun).

2. [Mpeamer gorosopa BKAAAA

KnveHT BHOCKT, a BaHK NpUHUMAET BO BKNAZL AEHeXHble CpefcTBa B pa3mepe MepBOHAYasbHOW CyMMbl BKAaga w
06A3yeTcA BO3BPaTUTb CYMMY BKA3ZAa W BbINNATUTb MPOLEHTbI, HAYUCAEHHbIE HA Hee, B NOPAAKE U Ha YC/IOBUAX,
npeAycMOTPEHHbIX 4OFOBOPOM BKAaAa.

CyMma BKNafa BHOCUTCA Ha OTKPbITbIN B BaHKe cueT no BKknaay (ganee — «Cuet»). BHeceHMe AeHEXHbIX CpeacTB Ha
CyeT NpoM3BOAMTCA B MOMEHT 3aK/OYEHUA [0roBopa BKNaAa NOCPEACTBOM MepeBofa CO CYeTa A/1a CnucaHus,
yKasaHHoOro KnneHTom B 3afBKe M 3aABJEHMM Ha OTKPbITME BKA3ZA HA OCHOBAHMM pacnopsKeHua (nopyyeHus)
KnueHTta, nepeaasaemoro B baHK B nopaake, yctaHosneHHom n. 1.11.2 HacToAwwmx Mpasuan.

BKnag, BHOCUTCA HA CPOK, YKA3aHHbIW B 3aABAEHMM Ha OTKPbITME BKAAAA.

BO3MOXHOCTb BHECEHMA AOMOMHUTE/IbHBIX BSBHOCOB BO BK/1aj, YCTaHaBAMBaeTcA 3aABNeHMEM Ha OTKpbITUe BKnaga. B
C/ly4ae Ha/MYmA COOTBETCTBYIOLLErO YCA0BUSA, AOMNONHUTE/bHbIE B3HOCHI BHOCATCA KnneHTom 6e3 orpaHMYeHns cymmbl.
Mpviem fonoNHUTENbHbIX B3HOCOB NpekpalLaeTca 3a 30 KasieHAapHbIX AHEN 10 OKOHYaHUA CPOKa BKAaAa.
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2.6.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

BO3MOKHOCTb BOCTPebOBaHUA YacTM BKNA4a B TeYEHME CPOKa BKAALa YCTaHaBAMBAETCA 3asABJEHMEM Ha OTKPbITUE
BKNaZa. B cnyyae HanmMuma cooTBETCTBYIOLLErO YCI0BUA, KNMEHT MMeEeT NpaBo B TeYEHWE CPOKa BKNaZa BOCTPebBOBATL
ero 4yactb. Mpu aTom B pesynbTate BbINAATbl KAMEHTY 4YacTM BKAaAa, HECHUMKAEMbI OCTaTOK Ha CueTe [0/IKeH
COCTaBNATb HE MEHee CYMMbl, YKa3aHHOW B 3aAB/IEHMM HA OTKPbITUE BKNAAa. Bo3BpaT yact BKNaga Nnpous3BoamMTCA Ha
OCHOBaHUKU pacrnopsaeHna KaveHTa. baHK MCNONHAET PacnopsAXKeHUs Ha NepeBos, AEHEeXHbIX cpeacts co Cueta npwm
YCNOBUMU HANUYUA INEKTPOHHOW noAanucu KaneHTa uAM ofHOM cOBCTBEHHOPYYHOW noanucu nwboro w3 nuu,
YKa3aHHbIX B KapToyke ¢ obpasuamu nognuce M OTTUCKa nedaTu. MopAAoK BbINOMHEHWA npoueayp npuema K
WCMOJIHEHUIO, OT3blBa, BO3BpaTa (aHHY/MPOBAHMA), UCMOJHEHUSA PACMOPSANKEHUN Ha MNepeBos, AEHEXKHbIX CPeacTB
A0BOAMTCA A0 KAMEHTOB NyTEM PasmeLLeHMA MHGOPMALIMM B MECTaX 06CNYKUBAHMA KAUEHTOB (MK) Ha odpuumManbHOM
canTe baHKa B ceTn «MIHTepHeT» www.ns-bank.ru. BbinaaTa 4acty BKaga NPOM3BOAUTCA Ha TEKYLLMIA CYET, YKa3aHHbIN
B 3anAB/IEHMM HA OTKPbITME BK/J3aLa B KayecTBe cyeTa ANA BO3BpaTa BKAaAa wau (Npu nepepave pacnopsarKeHua B
3NEKTPOHHOM BMAE) HA WMHOW CYeT, OTKPbITbI B baHKe M yKasaHHbIM KaneHTom B Cucteme npu odbopmneHun
pacnopsKeHus.

HauncneHne npoueHTOB Ha MEPBOHAYANbHYKD CYMMY BKI3Aa M CYMMY AONOJHUTE/IbHbIX B3HOCOB MNPOM3BOAUTCA
BaHKOM MO cTaBKe, YKa3aHHOM B 3aABNEHUN HA OTKPbITUE BKNAAA. [poLeHTHaA cTaBKa ABAAETCA GUKCUPOBAHHOW, T.e.
He NoANEXUT USMEHEHUIO B TEYEHWE CPOKA BKAAAaA.

3. MNopAaaok u ycnosusa BbINO/IHEHUA A0roBOpa BKAaja

MpougeHTbl Ha CyMMy BK/1aZla HaYUCAAKOTCA CO AHA, CNeayoLWero 3a AHeM NoCTyNAeHNA AeHeXHbIx cpeacts Ha CyeT oo
[AHA BO3BpaTa BKNaZa BKAYUTENbHO. [pU MCYUMCNEHUM NpoOuUeHTOB 3a 6asy npuHMmaeTca (aKTMYecKoe 4ucno
KafneHAapHbIx AHel B rogy. lHem Bo3BpaTa BKAaZa CYMTAETCA AeHb OKOHYaHMA CPOKA BKNAAA UM AE€Hb NOCTYNAeHUA
B baHK nucbmeHHOro 3asBneHua KnveHTa O JOCPOYHOM M3BATUWM BKNada. Ecnn geHb OKOHYaHWA Cpoka BKAaga
NPUXoOAMTCA Ha Hepabounin AeHb, AHEM BO3BpaTa BK/Aa4a CYUMTAETCA CAeAyloWmii 33 AHEM OKOHYaHMA CPOKa BKAaAa
pabounit aeHb. BbinnaTa NPOLEHTOB MO BKAAAy OCYLLECTBAAETCA C MEPUOAMYHOCTbIO, YCTAHOBNEHHOM YCNOBUAMM
NpUBAEYEHUA BKIAZOB M 3asBJEeHMEM HA OTKpbITME BKNaga. Ecan geHb BbiNaTbhl MPOLEHTOB NPUXOAUTCA Ha
Hepabouunii AeHb, BbIN/AAaTa HAYUCAEHHbIX NPOLLEHTOB NPOW3BOAMUTCA B CAeAyloWMin 3a HUM pabounin aeHb. Mopg,
HepabouyMmMM AHAMM NOHMMAIOTCA YCTAHOB/IEHHbIE 3aKOHOAaTeNbcTBOM PO Hepaboume nNpasaHUYHbIE AHW, BIXOAHble
AHW (cybboTa M BOCKpeceHbe), a TaKKe AHW, Ha KOTOpble B COOTBETCTBMM C 3aKOHOAATENbCTBOM PD nepeHeceHbl
BbIXOAHble AHW. Bbinnata npoueHTOB NpPoOM3BOAUTCA MNyTEM WX 33a4YMCNEHMA HA CYeT ANA BbIiNAaTbl MPOLEHTOB,
YKa3aHHbIM B 3asBIEHMM HA OTKPbITUE BKAAAA.
Ecnv B pe3ynbTaTe OCYyLLECTBAEHNA PAaCcXOAHbIX OnepaLmMii Cymma ocTaTKa no Bknagy byaeT coctaBnaTb MeHee CyMMbl
HECHMU)KAemMoro O0CTaTKa, YKa3aHHOro B 3afABNE€HUM Ha OTKPbITME BK/A3Za, AOrOBOP BK/A3Za CYMTAeTcA AO0CPOYHO
pacToprHyTbiM. PacTop»keHue [0rosopa BK/aZa ABNAAETCA OCHOBaHMeM Ana 3akpbitma CueTta. B cnyyae pocpoyHoro
n3bATUA KNMEHTOM NOMHOM CyMMbl BKNaZa (YMEHbLUEHUA CyMMbl BKAaAa HUXKE HECHWMKAaeMoro OCTaTKka) B TeueHue
OCHOBHOFO W/N NPONOHIMPOBAHHOIO CPOKA BK/AaZa [0XOZ 3@ HEMOJIHbIA CPOK MUCUUCNAETCA UCXOAA M3 NMPOLEHTHOWM
CTaBKW, YKa3aHHON B 3asABfeHUMM Ha OTKpbITME BKNaga. Mo paHee HayMcneHHbIM npoueHTam baHK npoussoauT
nepepacyeT 1 yAep»KUBAeT U3/IULLIHE BbIMNIa4YeHHble NPOLEHTbI U3 CYMMbl BKAaja.
B cnyyae ecnm KnueHT He BocTpeboBan cymmy BKIa4a B AeHb BO3BpaTa BKAaAa, AOroBOP BKAAAA NPONIOHIMPYETCA Ha
CPOK BKNAfa, YKasaHHblM B 3aABNeHMM Ha OTKPbITMe BKNaga. [ponoHrauma npou3BOAMTCA B COOTBETCTBUM C
peaakumeli MpaBua 1 ycnoBUAMM NPUBAEYEHUA BKNAAO0B (BKIOYAn NPOLLEHTHYIO CTaBKY), AelCTBYOWMMHK B BaHKe no
JaHHOMY BMAY BKNafa Ha MOMEHT MPOJIOHrauMu. B TeyeHMe NpPONOHIMPOBAHHOINO CPOKa MPOUEHTHAA CTaBKa He
noanexuUT nameHeHuto. MNponoHrauma AOroBopa NpekpalLaeTca nocae NpUHATUA baHKOM pelleHUA o MpeKkpaleHum
NPUBNEYEHNA AEHEKHBIX CPeACTB GU3UYECKUX UL, BO BKIAAbI LAaHHOTO BUAA.
Mpw BocTpeboBaHUK BKNaga KnmeHTom (B TOM Yncae, NpU JOCPOYHOM PACTOPXKEHUM AOrOBOPA MW B fleHb OKOHYaHWUsA
CPOKa BK/1aZa), a TaKXKe B C/ly4ae NpeKpaLLeHna NpoaoHraLmMmM cymma BKAaa B AeHb BO3BpaTa BKAaZa nepevncaseTca
Ha cyeT A/1A BO3BpaTa BKNALA, YKa3aHHbIN B 3aABAEHUMN HA OTKPbITUE BKAA4aA.
NHpopmauma o penctayroweinn pedakuuu [paBua, ycnoBuAX NpUBAEYEHUA BKAALO0B, a Takke Tapudax baHka
pa3smeLlaeTca Ha CTeHAAX B MecTax 0b6CAYKMBAHWUA KNMEHTOB - GU3NMYECKUX nL, U oduLManbHOM caiTe baHKa B ceTu
«MHTepHeT» www.ns-bank.ru.
CbeperatenbHaa KHUXKKA NO BKNAAY He BbloaeTcA.
[leHeXHble cpencTBa, NOCTYNMBLUME B HapylweHue n. 2.4 HacToAwmx MpaBua, 3a4MCNAOTCA HA TEKYLLUI CYET KMEHTa,
yKasaHHbI B 3afB/IEHUN Ha OTKPbITME BKAaAa B KayecTBe CYeTa A/1A CMUCAHUA NepBOHaAYabHOM CYMMbI BKAaga Wan
cyeT ANA BO3BpaTa BKNaja.
Bo3BpaT BK/J1aga No AOroBopy BKNafa obecneynsaetcs nyTem 06A3aTeIbHOrO CTPAXxOBaHWUA B NOPALKE, pa3mepe U Ha
yC0BUSX, NpeaycMmoTpeHHbix PegepanbHbiM 3aKkoHOM oT 23.12.2003 r. Ne 177-93 «O cTpaxoBaHUM BKaA0B B baHKax
Poccuiickoin degepaunm».
MpuoctaHoBneHne onepaumit no CyeTy, HaNOXeHWe apecta U obpalieHMe B3bICKAHWA HA LEHEXHble CPeacTsa,
HaxoaAwmecs Ha CyeTe, Npom3BoaATCA BaHKOM UCKAOYMTENBHO B CYy4anX, NPeayCMOTPEHHbIX 3aKOHOAATeIbCTBOM.
Mocne npuvocTaHoBAeHUA onepaumii no CYeTy U (MAKN) HaNOXKEHUA apecTa Ha AeHeXHble CpeAcTBa, Haxoaalmeca Ha
Cyere:
3.10.1. BO3BpaT CyMMbl BKNaZa B AeHb BO3BpaTa BKAaAa NPOM3BOAWUTCA B 4acTu, MPeBbllIAOWElN CymMmy apecTta
(nprocTaHoBNEHUS);



3.11.

4.1.

4.2.

4.3.

4.4,

3.10.2.

3.10.3.

YacTUYHOE M3bATME BKAaZa (ecnn npeaycMOTPEHO YCAOBUAMU MPUBAEUYEHUA BKAada) BO3SMOXHO B 4acTy,
npesbilatoLleit 061y cymmy apecTta (MpMOCTaHOBIEHUS) N HECHUXKAeMOoro ocTaTKa Cpe/iCTB BO BKAaAe;

Mo OKOHYaHWKM CPOKa BKAada baHK HauMcnser npoueHTbl Ha ocTaToK Ha CyeTe no crtaBke 0,01 (Hosb uenbix
O/iHa coTad) NPOLLEHTOB ro40BbIX.

Mpwv obpallleHnn B3bICKaHNA Ha AieHeXHble CpeacTBa, Haxoasaumeca Ha CueTe:

3.11.1.

3.11.2.

nepeBos, AEHEXHbIX cpefcTB co CyeTa OCYLLECTBASETCA B MNOpAAKe, NPesyCMOTPEHHOM AeNCTBYOWUM
3aKOHO4ATENbCTBOM M BHYTPEHHUMM L[OKYMeHTamMu baHKa (B Tom uucne, MonoxkeHnem O npasBuaax
OCYLLECTBNIEHUA NepPeBoAa AeHEXKHbIX cpeacTs B AO BaHK «HaLMoHanbHbIM CTaHAAPT»);

B C/ly4ae ecau nepesog, AeHexKHbIx cpeacTts (n. 3.11.1 HacToAwmx Mpasua) NPUBOAMUT K HapYLLUEHWUIO YCOBUA
[OroBOpa BKAaZa O HECHUMKaeMom ocTaTke Ha CueTe (n. 2.5 HacToawwmx Mpasun), [OroBop BKAaZa cunTaeTca
pacToprHyTbiM KAMEHTOM A0CPOYHO, OCTaBLUMECA NOCAe B3bICKAHUA AEHEXHble CpeacTBa NepeyncnainTca Ha
CYeT ANA BO3BpPATa BKAAaJA He No3aHee AHA, cAeylowero 3a AHem CNUCaHUA AeHeXHbIX cpeacTts co CyeTa.

4. Npasa n 06a3aHHOCTU CTOPOH

baHK 0bAa3syeTca:

4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

OTKpbITb CyeT M ocyuwecTBuTb nepesBog Ha CyeT nNepBOHAYANbHOW CyMMbl BKAaja MpuU  yCAOBUM
npeaoctaBneHna KIMEHTOM JOKYMEHTOB, HEOOX0AMMbIX A/1A OTKPbITUA CyeTa.

Hauncnate npoueHTbl HA CymMy BKAaZa B pa3mepe 1 nopagKke, ycTaHOBJEHHOM 4OrOBOPOM BKaAa.

He W3MeHATb NPOUEHTHYIO CTaBKy MO BKAaAy B TeYEHWEe CPOKa BKAaZa, 33 MCKAKOYEHUEM Cy4yaes,
npeaycmoTpeHHbIx B n. 3.2, n. 3.3, n. 3.10 HacToAwwmx Mpasu.

Bo3BpatuTb Cymmy BK/Iaga W BbINAATUTb MPOLEHTbl B COOTBETCTBMM C YC/OBMAMM [0roBopa BKaaga no
nepsomy TpebosaHuto KnvenTa.

MpepoctaBnatb KnneHTty BbiNnUCKY No CyeTy € NPUIOKEHMEM MOATBEPXKAAOWMX JOKYMEHTOB O 3a4MCAEHUMU
[EeHeXHbIX CpeacTs (fanee — «BbIMUCKa») Ha cnefyolwmin pabounii AeHb Nocsie NpoBeAeHUsA onepauuun no
Cuyety. Bblgaya BbIMMCOK OCYWECTBASETCA Ha OymaxKHOM HocuTesne npu AnYHOM obpauieHun KnueHTa
(npencrasutens KnveHTa) B BaHK UK B 3/1eKTPOHHOM BUAE C UCNoIb3oBaHMEM Cuctembl. O6sa3aHHOCTL BaHKa
Nno NpeaoCTaBAEHMUIO BbIMUCKM HA BymMaxKHOM HoOcCWUTene CYMTaeTcA BbINOSIHEHHOW Hagaexalmm obpasom,
ecnu Bbinucka copmmnpoBaHa B TedeHMe 1 yaca nocne obpaueHnn KnmeHTa (npeactasutens KnvenTa) B baHk
3a BbIMWUCKOM W NOCNeAHAA rOTOBA K Bblgade B MecTe 06cnyKMBaHUa KnveHTta B baHKe. KAMEHT npMHMMaeT Ha
ceba BCe PWUCKM HECBOEBPEMEHHOrO MNOJyYEHMA BbIMUCKU. B cnyvae HenosyvyeHus KAMeHTOM BbIMMCOK B
TeyeHne 30 AHEM C MOMEHTA OCyLWecTBAeHWs onepaumy no CyeTy, BbINMUCKM MOANEXKAT YHUUTONKEHMUIO.
Bblaava Ayb6/1MKaTOB YHUUYTOMKEHHbBIX BbIMUCOK NpoM3BoguTca baHKOM B MopagKe M Cpoke, onpeseneHHbIMM
BHYTPEHHUMM AOKyMeHTamun 1 Tapudamm BaHka.

baHK Bnpase:

4.2.1.

4.2.2.

4.2.3.

YaepuBaTb Hafor M3 cymmMbl goxoga OWM3MYECKOro nuua No BKAA4y B COOTBETCTBMM C HANOroBbIM

3aKoHoaaTenbcTBom PO,

Mpon3BoaAUTbL CMCaHUE AeHEeXHbIX cpeacTB co CueTa 6e3 AoNONHUTENbHbIX pacnopaXeHnin KnmeHTa:

- Mpwv BO3BpaTe BKN3AA NO UCTEYEHUM CPOKa A0roBOpa BKIaAa,

- Ha OCHOBaHWW pPaCMoOpPsXeHW TpeTbux AuL  (B3bicKaTeneil) B nNopagke, MpPeayCMOTPEHHOM
3aKoHoAaTenbcTBOM PO,

B cnydae nameHeHus npaBu ByXranTepckoro yyeta M B MHbIX Cy4anx M3meHUTb Homep Cueta. Mpu 3Tom

noctynatowme Ha CueT [OeHexHble cpeAcTBa NoAJ/ie)KaT 3auucieHuMilo baHKOM Ha HoBble cyeTa 6es

O0NONHUTENbHbIX pacnopsxkeHnn KnnexTa.

KnueHT 06asyeTca:

4.3.1.

4.3.2.

CBoeBpemeHHO UHPOPMUPOBaTh BaHK 06 M3MeHEeHUAX B MpeAoCTaBAfeMbIX AN OTKPbITUA CYeTa AOKYMEeHTax
(cBOMX M JOBEPEHHBIX NNLL), OTMEHE AOBEPEHHOCTU U T.M. YBObITKM U BCe HeraTUBHble MOCNeACTBUA, KOTopble
MOTYT BO3HUKHYTb B C/ly4ae HapyLeHUa 3Toi 06583aHHOCTU, HeceT KAneHT.

MpenoctaBuTb B baHK KapTo4Ky C 06pasLamu noanucei U OTTUCKa Neyatu (MM NpousBecT ee opopmaeHue
8 baHKe) B cnyyae ecav no CHeTy OCyLLECTBAAETCA NEPEBOA AeHEXKHbIX CPEACTB Ha OCHOBAHUM PACMOPANKEHUA
(nopyyeHuna) Ha BymaxkHOM HocuTene.

KnuneHT Bnpase:

4.4.1.

4.4.2.

4.4.3.

[loBepuTb pacnopsykeHWe BKAALOM APYroMy /MLy, 3aBeLLaTb NPaBa Ha HAXoAAWMECA BO BKNALE AEHEXKHble
cpeactBa B nopsAAke, NpeaycCMOTPEHHOM [JelCTBYIOLWMM 3aKoHO4aTeNbcTBOM Poccuiickolt ®epepaumu.
MpenoctaBneHne B baHK foBepeHHOCTElN M 0dopmIeHMe 3aBeLLaTeNlbHbIX PAcMopPAXKeHU NPou3BOAUTCA B
odwucax baHka.

MonyyaTb MHPOpMauMo O cocTtoaHMM CueTa B nopagke, npegycmoTtpeHHom n. 4.1.5 Hactoawwmx Mpasun, a
TaKXe Ha OCHOBaHMM MNUCbMEHHbIX 3anpocoB KaneHTa. KAMEHT npuHMMaeT Ha ceba Bce PUCKK
HecBoeBpeMeHHOro nosydyeHuna MHGopmaLmmn o coctoaHum Cyerta.

Mo 3anpocy, NoNy4nTb Ay6AMKAT AOrOBOPa BKAaAa, 3aK/JOUEHHOTO C MCMob3oBaHMEM CUCTEMbI (KOMMNIEKT U3
MpaBun M 3asBAEHUA HA OTKPbLITUE BKNada), B BMAE AOKYMEHTa Ha Byma)KHOM HocuTesne, 3aBepeHHOro
BaHKOM. YKasaHHbIi B HacTOAWEM MyHKTe 3anpoc WCnonHseTcs baHKom B oduce, OCyLLecTBAANOLLEM
obcnyKMBaHME BKNaZa, av B 1tobom gpyrom opuce, pacnonoKeHHOM Ha TeEPPUTOPMM TOTO Ke cybbeKkTa PO,
6e3 B3MMaHuA NaaTbl ¢ Kanewra.



5.1.

6.1.

7.1.

7.2.

7.3.
7.4.

4.4.4. T[omeHATb O0PUC, OCYLWECTBAAIOWMIA 06CAYKMBAHME BKNaAa (B MOMEHT OTKPbITUA BKAada COBMNadaeT C
oduncom, 06CNyKUBAOLWMM CHET AN CIMCAHMA), NYyTEM NOAAYM COOTBETCTBYIOLLErO 3asBeHNA B BaHK.

5. OrsetrctBeHHOCTb CTOPOH

3a HEeUCNoJIHEHME UM HeHaZ/ieXkalee UCNOJHEHNE NPUHATbIX 06na3aTenbCTB Mo porosopy Bknaga CTopoHbl HecyT
OTBETCTBEHHOCTb B COOTBETCTBUU C ,CI,eVICTBWOU.I,MM 3aKOHO4aTeNbCTBOM Poccuiickom (Dep,epau,vm.

6. CpoOK aeiicTBua goroBopa BKnAaga

[JoroBop BKAaAa BCTyNaeT B CU/Y CO AHA BHECEHMA CYMMbl BKNaJa M NpeKpallaeT cBoe AeNCTBUE NOC/IE BbIMONHEHUA
BaHKom cBoux ob6s3aTenbCcTB Nepes KAneHToMm No Aorosopy BKAaAa.

7. Npouune ycnosus

KNneHT noATeep:KAaeT, YTo Ha MOMEHT rnepeaayn B baHK 3asBKM 1 3aK/104YEHUA AOrOBOPa BK/IaAa:

7.1.1. ABnAerca AeecrnocobHbIM, HE Haxo4MTCA B COCTOAHMM, KOrda He crnocobeH MNOHMMaTb 3HaYeHMe CBOUX
OEeNCTBUIA UKW PYKOBOAWUTb MMM, CAE/KA He COBEpLIeHa Mo BAUAHWEM 3abayKaeHua, obmaHa, Hacuaus,
Yrpo3bl Uan HebNaronpuATHbIX 06CTOATENLCTB;

7.1.2. B OTHOWeEHUWN KnveHTa He BBeAeHbl NPOLEAYPbl PECTPYKTYPU3ALUM AO0TOB rpakAaHWHA WAM peanvsaumn
MMYLLECTBA rPpask4aHMHa, NpUMeHAeMble B gene 0 6aHKpoTCTBe.

B TeyeHune 10 aHeit nocsie Bblaadn KaveHTty BbinMcoK (B TeueHnme 10 gHelt ¢ paboyero AHs, cnemyoulero 3a gHem

nposeaeHus onepaummn no Cuety) KnmeHT coobuiaet baHKy B MMCbMEHHON pOpMe 0 CyMMaXx, OWNBOYHO 3a4MCIEHHbIX

n/mnn cnucarHbix co Cuyeta. Mpu He nocTynieHnn oT KAMeHTa B yKa3aHHbIE CPOKWM BO3PaXKEHUI COBEPLUEHHbIE

onepaumuu M OCTaToK cpeacTB Ha CueTe CUMTAKOTCA MOATBEPMKAEHHbIMU; YC/Iyra no npoBeAeHuto onepaunn no Cuety

npuHaTon. Mpu aTom KnneHT Bnpase NpeabaBaaTb baHKy TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAaMM OKa3aHHOW yCayru,

B Npeaenax TPex JIeT Co AHA NPUHATUA OKa3aHHOM yCayru.

Bo BCem, YTO He NpeayCMOTPEHO AOroBOPOM BKAaAa, CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATENbCTBOM PO,

B cnydae He OOCTMMKEHWUA AOrOBOPEHHOCTM MO CMOPHLIM BOMPOCaM, CrOpP, BbITEKAOWMA U3 HACTOALLEro A0roBopa,

NOAJ/IEXXNUT PACCMOTPEHMIO B CyAe6HOM NopsAaKe B COOTBETCTBMM C 3aKOHOAaTENbCTBOM Poccuitickoin deaepaunu.



Mpunoxexne
K MpaBunam 3aknto4eHna 1 06CNyKMBaHUA foroBopa 6aHKOBCKOTO
BK/1a4a C UCNONb30BaHMEM cucTeMbl «MHTepHeT-BaHK»

3AABNIEHUE HA OTKPLITUE BK/IADA

damunus, ums, oT4ecTBo (an Hanuquu) MNONHOCTbIO

Aara poxxaeHua , MecTo poxaeHusa )

Mecro perucrpaumum (npebbiBaHuA)

PeKBu3UTbI AOKYMEHTa, yaocrtosepawwero 1M4HoCTb:

HaMmeHoBaHUue cepua n Homep AaTa BblAayun

Kem BblaaH , WUHH )

MoanucbiBas u Hanpasnsa B AO BbaHK «HauMoOHanbHbIN cTaHAApPT» (panee — «baHK») HacToAllee 3asaBneHWe B MNOpAAKe, yCTaHOBAEHHOM [pasunamwu
3aK/Nl04eHMA U 0BCNyXKMBaHMA JoroBopa 6aHKOBCKOrO BK/Iaja C UCMONb30BaHWEM cucTembl «MHTepHeT-BaHk» (ganee - «[lpaBuna»), KAMEHT, YbM AaHHble
YyKasaHbl Bbllle B HACTOALLEM 3aABJ€HUM, NOATBEPXKAAET CBOE COrlacMe Ha OTKPbITME BKIa4a B MOPAAKE U Ha YC/I0BUAX, U310XKEHHbIX B HACTOALLLEM 3aABNEHUN 1
Mpasunax n npocut baHk:

1. 3aKNOYUTb C HUM A0rosop 6aHKOBCKOro BK/1la4a Ha cneayouwmx ycnosmax:

HavmeHoBaHMe 6aHKOBCKOro NpoayKTa (B4 BKaaa)

MepBoHayasbHas Cymma BK/1a4a

Bantota BKiaga

CpokK BKiaga aHenc_ . .20 _no_ . .20__

NononHeHwne

YacTnyHoe nsbatne

HecHu»aemblli ocTaToK (B BastoTe BKNaAa)

MpoueHTHanA cTaBKa (B NpOLEeHTax roAoBbIx)

MNepnoanYHOCTb BbINAATDI npoueHToB

CueT A4N1A BbINAaTbl NPOLEHTOB

CyeT gnA BO3BpaTa BKAAAA

CraBKa Npu A0CPOYHOM PACTOPNKEHWUM (B NPOLLEHTAX ro40BbIX)

2. OTKpbITb CYET MO BKNAAY O/ yYeTa AEHEXKHbIX CPEACTB, pasmellaeMblx KIMeHTOM BO BKNAA, (Lanee — «cYeT No BKAaay»).

3. OcylecTBUTb NEPEBOS, AEHEXHbIX CPEACTB B pasMepe NepBoHaqa/ibHOM CYMMbI BKaZa Ha CHeT No BKAaAy CO cHeTa KnenTa,

OTKpbITOro B baHke, N2 (manee — «cyet ana cnucaHuay).

MoanucbiBan n HanpaBaaa B baHK HacToswee 3ansneHune, KnmeHT npegoctasnser baHKy NpaBo Ha COCTaB/lIeHME PACUYETHbIX AOKYMEHTOB OT CBOEro MMeHu
ON1A Leneit coBeplueHnsa nepesosa Co cYeTa 4/1A CNUMCcaHUA Ha CYeT No BKAaAy NepBOHauaNbHOM CyMMbl BKIaAa, a TaKKe nepesoAa CyMMbl BKaZa CO cyeTa no
BKIaZy Ha CYeT ANA BO3BpaTa BKAAAA (MO OKOHYAHWM CPOKA BKAAZA WM NPU NPEKPaLLeHUM AOrOBOPA BKAAAa NO MHLIM OCHOBaHMAM) 6€3 A0NONHUTENbHbBIX
pacnopsskeHnit Knnexra.

MopnucbiBas M Hanpasnaa B BaHKk HacToswee 3assneHue, KAMEHT NoATBEpsKAaeT, YTO emy M3BECTHbl BCe YC/NOBWS AOroBOpa BK/Aafa, B TOM uucie
coflepiKalimecs B AEWCTBYIOLMX Ha MOMEHT 3aK/l0MeHMs A0roBopa BKAaZa MpaBuiax M ycnoBusax NpUBAeYeHUs BKNAZOB, M KAWEHT nepes, 3aKoueHnem
[0OroBOpa C HUMM O3HAKOMJIEH, MX MOHMMaeT u obssyeTca cobnogate. C Tapudamu baHka KnueHT cornaceH u npocut BbaHK 6€3 [A0NOAHUTENbHbIX
pacnopsskeHunit KnmeHTa ocyLecTBAATb CMcaHMe AeHEXKHbIX CPeAcTB B onnaTty ycayr (pacxoaos) baHKa B nopaake v pasmepax, NpeaycMoTpeHHbIx Mpasunamm
v Tapudamm baHka.

PacnopsaeHue Ha OTKpbITUE cYeTa: OTKPbLITb CHET NO BKAaAy

[orosop cyeta N2 oT «__ » 20_r.

®UO BnagenobLa cyeta

«_» 20__ r. OTKpbIT cyeT no BKAagy Ne

28



