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1. OnpeaeneHun
Aemopu3sayua e cucmeme (Asmopu3ayus) — ycnewHoe cpaBHEHWE MPOrpaMMHbIMKU cpeacTBamu Cuctembl

BBegeHHoro KaneHtom JlormHa c cyuwecteytowmmmn B 6ase AaHHbIX CUCTEMbI 3aperncTpupoBaHHbIMKU JlorMHamu, a
TaKXe npoBepKa npuHagneskHoctu KnuveHTy BBegeHHoro KaveHtom JlorMHa (myTem nNpoBepKM BBEAEHHOTO
Mapona). B MobuUAbHOM MNPUIOXKEHUM MOXKET NPOBOAUTHLCA CBEpPKa oOTnedyaTka nanbua (ecnm YcTponctso
noaAep*KMBAET TaKylo BO3MOXHOCTb) uam PIN-Koaa KnueHTa Bmecto BBoaa flormHa v Mapons, B caydae, ecau
paHee ABTOPM30BaHHbLIN KAMEHT aKTMBMPOBAN TaKyld BO3MOMKHOCTb U3 MHTepdelica MobuIbHOrO NPUIoXKeHUs.
KnueHT, npoweawmnin ABToprsaumnio, cumtaetca ABTopmnsoBaHHbIM B Cucteme. Jliobble aencreusa ABTOPU30OBaHHOIO
KnuneHta B Cnucteme cUMTatOTCA BbINOJAHEHHBIMU KAMEHTOM /INYHO.

bank — AkumoHepHoe oblwectBo baHk «HaumoHanbHbIN cTaHAaApPT» (coKpaleHHoe HanmeHoBaHue — AO baHK
«HaunoHanbHbIV cTaHAAPTY).

be3zom3bieHOCMb 3/[] — xapaKTepucTmka 3/, 0603HaYatoWwan oTCYTCTBUE UKW NPEKpPALLEeHMEe BO3MOXKHOCTM OT3bIBa
Knnentom 3/, B onpeneneHHbli MOMEHT BPEMEHM.

TubepHayusa — 3Heprocbeperatolmii PEXXMM ONEPALMOHHOWM CUCTEMbI KOMMbIOTEPA, MO3BOAAIOWMIA COXPAHATb
COAEPKMMOE OMepaTMBHON NamMATM Ha SHEProHe3aBUCMMOE YCTPOMCTBO XPaHEHMS AAHHbIX (KECTKMI OUCK MAn
TBEPAOTE NbHbIN HAaKOMUTENb) Nepes, BbIKNOYEHUEM NUTAHUA.

Aozoeop — porosop Ha ob6cayKMBaHMe B CucTeme, 3aKkato4aeMbld mexay KnmeHTom u BaHKOmM nyTem nogauu
KnuneHtom B baHK 3aasneHunsa o npucoegmnHeHun KnmeHta K PernameHTy. 3aasneHune o npucoeanHeHnn KanenTa K
PernameHTy, PernameHT u Tapudbl B COBOKYNHOCTU ABAAOTCA [loroBopom.

Joezoeop cyema — porosop 6aHKOBCKOro cyeta C ¢M3MLIECKVIM I'IML],OM-pe3MAeHTOM/Hepe3MAeHTOM mexagy
baHKOM 1 KaneHTOM, forosop H6aHKOBCKOTO BK/M1aga mexay baHkom n KnneHtom.

MypHan cucmembl — XypHan pabotbl KaneHtos B Cucteme, Ppukcupytowmii Astopmsaumio KaneHToB, oTnpaBKy
3/, dakT noarsepskaeHuns M / rpynnbl 3[] Pa3oBbiM CEKPETHbIM Mapoaem, Mpuem u NoATBEPKAEHME 3anpocoB
(nopy4yeHuit, pacnopaxeHuit, UHbIX AOKYMEHTOB), nNpoune cobbitua. MypHan cuctembl Bepetcs Onepatopom B
pabouem nopaake peryaapHO aBTOMATMYECKM B COOTBETCTBMM C YTBEPXAEHHbIM Onepatopom pernamMeHTom,
WCKNIOYAOWUM MOANPUKALMIO U yaaneHWe 3anuceid 0 NPOTOKOMPYEMbIX AEACTBUAX, @ TaKKe BHECEeHME 3anucei
cnocobamu, He NpeaycMOTPEeHHbIMU TexHosnormel Cuctembl. Llenamn BepeHus MypHana cucTembl ABAAIOTCA
BbIABIEHWE CUTyaLMli, CBA3AHHbIX C HECAaHKUMOHWPOBAHHbIMU AENCTBUAMM, MOHUTOPUHT cobbiTMiA  anAa
OCYLLECTB/IEHNA KOHTPO/IA, pa3peLleHne CNOPHbIX U KOHPAMKTHBIX CUTYaLUMi, CBA3AHHBIX C paboTol B Cucteme.

3aseneHue o npucoeduHeHuu — obpalwieHve KauMeHTa, COCTaBJAEHHOE MO YCTaHOBAEHHOM BaHKkom d¢opme K
npeacrasneHHoe B baHk cnocobamu, onpeaeneHHbIMU PernameHToM, C Lie/ibio 3aKkntoueHna [lorosopa.

UHgpopmayusa — 3], SMS/PUSH-coobuieHmns n npoyas nHbopmaumsa, umerowas sHadeHune gna CTOpoH.

Kapta — amutMpoBaHHaa BaHKOM pacuyeTHas KapTa meXayHapoaHOW naaTexHol cuctemol Visa International nau
MasterCard Worldwide, npeaHasHauyeHHasa Ans COBEpPLUEHWA Onepauuii B COOTBETCTBUWM C 3aKOHOAATE/NbCTBOM
Poccuitckoint Depepaumm n [loroBopom cyeTa, 3aKNto4eHHbIM mexay baHkom n KnneHTom.



Knuesm — dusmnyeckoe n1uLo, HaxoadAweecs Ha obcnymMBaHUKM baHKa, umetowee CueT B baHKe 1 3aKnaoumBlLee
Jorosop.

Kodoeoe cnoeo — camocCTOATENbHO HasHavaemana KaneHTom nocsiefoBaTesnbHOCTb OYyKB (naTvHuua anbo
Kupunnuua) un/uan apabekux umop, ucnonbsyemasa baHkom ans unageHTuduKaumm KaveHTa B caydae ero
obpaleHna B baHK no TenedoHy.

Komnpomemayusa naponvHoli uHpopmayuu — ytpaTta baHKkom unm KnneHTom yBepeHHOCTM B TOM, 4To lNaposibHasn
MHPOPMaLMA He MOKeT BbiTb MCNO/b30BaHA TPETbUMW ULLAMM, B TOM YMC/Ee MPU BOSHWMKHOBEHMMU MOAO3PEHMUSA
AocTyna K Ycrpoictey KnmeHTa TpeTbux nnL,

Kopomkuii Homep — Homep 6470, BblaeneHHbIn Onepatopy cuctemMbl OnepaTtopom COTOBOM CBA3M, AOCTYMHbIN
ONA OTNPaBKM Ha Hero SMS-coobuieHnint Knnentamm ans 3anpoca ycnyr baHka. 3anpocbl Ha KopoTkuit Homep oT
KnueHToB, HaxogAawmxcsa 3a npegenamu Poccuiickoinnt Pepepaummn, He noadep:KuBatotTca B pamkax Cuctembl. 3a
oTtnpasBky SMS-coobuieHna Ha KopoTkuit Homep OnepaTopom COTOBOWN CBA3M B3MMAETCA KOMMUCCUS B COOTBETCTBUM
c Tapudamm, npuseaeHHbIMK Ha canTe www.faktura.ru (https://faktura.ru/fag/mobilnyj-bank).

JluynHeblli KAbuHem — Jactb CucCTeMbl, NpeAHa3HaYeHHan Ana ynpasneHus KaneHTom B pamKax CUCTEMbl CBOMM
CueTom, JoctynHas nocne AsTopusaummn Knuenta. JocTyn K JIMUHOMY KaBUHETY BO3MOMKEH C MCMO/Ib30BaHUEM
cneayolmMx KaHanos: MHTepHeT-caiToB www.faktura.ru, elf.faktura.ru u/mnu MobunbHoro npuaoxKeHus.

Jlo2zuH — yHUKanbHaa B pamKax CucTembl NOCNEA0BaTE/IbHOCTb, COCTOALWAA M3 NAaTUHCKUX OYKB M uunodp,
nossonstowan Onepartopy, baHKky 0gHO3Ha4YHO naeHTUGMLUMpPOBaTL KnneHTa B Cucteme.

MobunvHoe npunoxeHue — nporpammHoe obecneyeHne AO baHK «HaumMoHaNbHbIM CTaHAAPT» A8 MOBUNbHbIX
YCTPOMCTB C onepaumoHHbIMKU cucTemamn iOS mam Android, obneryatowee ncnonbsoBaHue JIMYHOro KabuHeta
KnveHTamm npu nomowy mobunbHoro YcrpoictBa. MobunbHoe npunoskeHne AO bBaHK «HauMoHanbHbIN
CTaHAApPT» ycTaHaBAMBaeTca 6ecnnaTHO M3 aBTOPM30BaHHbIX MarasuHoB App Store u Google Play.

AO «HCMK» (HCNK) — AKumoHepHoe 06ulecTBO «HaLMOHaNbHAA cUCTEMA MAATEXKHbIX KapTy», ABAslouUieecs
OMEepPaLMOHHbIM M NAATENKHLIM KJAWMPUHIOBbIM LEeHTpomM Cuctemobl ObICTpbIXx naaTexen, obecneymBatowmm
YyactHMKam CBIM goctyn K 0bMeHy 3/1eKTPOHHbIMKU COOBLLEHMAMM, OCYLLECTBAAIOLLMM NPUEM U NOATBEPHKAEHUE
pacnopsAXKeHUN Ha NepeBo, AEHEKHbIX CPEACTB M ApYyrue onepalmu.

Homep mobunbHo20 menegpoHa KnueHma — Homep MobunbHoro TenedoHa KaneHTa, npegocTaBaeHHbI KnMeHTy
OnepaTopom COTOBOM CBA3M M YKasaHHbI KAMeHTOM npu 3aknodeHumn [JoroBopa UAun B 3asBNeHUM 06 N3MeHeHUm
pekBn3nToB B Cnucteme no popme MNpunoxkeHuns No2 K PernameHTy.

Onepamop cucmemsi (Onepamop) — 3A0 «bunnunurosbiii ueHTp» (MHH 5401152049, OrFPH 1025400512400),
ocyuiecTeastolLee MHPOPMaLMOHHOE M TeXHoiormueckoe obcnykmnsaHne CTOpoH B pamkax CucTembl.

Onepamop comoeoli ceasu (OCC) — onepaTtop paanoTenedpoHHOM NOABUKHON CBA3MN.

lMapoab — ceKpeTHaa nocaenoBaTeNIbHOCTb CMMBOJIOB, KOTOPaA M3BeCTHa ToNbKO KnueHTy. JlorH u [aponb
no3Bo/iAtoT ybeanTbca B TOM, YTO BXO4, U AelcTBuA B Cucteme cosepliatotcs KnmeHTtom. Maponb asnsetca MpocToit
oM KnueHta B oOTHOWweHMAX KnuveHTa M baHKa B pamkax Cuctembl M noaTBeprkAaeT OT MMeHW KaueHTa
NPaBUIbHOCTb, HEM3MEHHOCTb U LLeJIOCTHOCTb I/.

NMaponbHas uHgopmayua — MNaponb U (1K) Pa3oBbili CEKPETHbLIM Napoib.

Modo3pumenvHaa onepayus — COMHWUTENbHAA oOnepauua, MO KOTOPOW, B pe3ynbTaTe peanusauuum Mep
BHYTPEHHEro KOHTPOASA, Y baHKa BO3HWMKaeT Nogo3peHue B TOM, YTO TaKasa onepaumsa OCYLLECTBAAETCA B LEeNnsax
neranvsaumm (0TMbIBaHMA) 40XOA0B, NOMYYEHHbIX NPECTYNHbIM NYTEM, UM GUHAHCUPOBAHUA TEPPOPU3MA.

NModmeepxcdeHue 3] — BBoa KnveHTom Pa3oBOro CEKpeTHOro Napona B 3/1EKTPOHHOM ¢opme Ha oTtnpasky 31 /
rpynnbl 34. Ana MoarsepxaeHuna 3, nnbo rpynnbl 3, KaneHty HeobxogmMmo nonyyvatb Pa3oBbli CEKPETHbIN
napoJib.

Mocmaswjuk — OpUAMYECKoe ANLO WMAN MHAMBMAYaNbHbIA NPeanpuUHMMATENb, HAa OCHOBaHWM A0roBopa C
OnepaTtopom OCYLLECTBAAIOWMI peannsaumio ToBapoB (paboT, ycayr, MMYyLLeCTBEHHbIX npas) KauveHTam,
Npo13BOAALLMM ONAaTy TOBAPOB (paboT, ycayr, MMyLWECTBEHHbIX NpaB) MocTaBLLMKa C UCNONb30BaHMEM CUCTEMDI.

Mpasuna — llpasuna npedocmasneHus U 0b6CAYHUBAHUA MeXOyHAPOOHbIX pacyemHbix 6aHKoscKux Kapm AO
baHk «HayuoHanbHbIl cmaHdapm» u lpasuna KOMMAEKCHO20 BAHKOBCKO20 06CAYyHUBAHUSA GhusuvecKux auy 8 AO
baHk «HayuoHaneHsIli cmaHOapm», ymeepxoaembie lpasaeHuem baHKa U pasmeujaemsie 8 nomeuwseHUsx baHka
8 obwedocmynHom mecme u Ha Calime baHKa.

Mpocmas anekmpoHHas nodnuce (MMpocmas 31) — INeKTPOHHaA NOANUCL, KOTopaa NOCPeACTBOM UCMO/b30BaHMA
Pa30BOro ceKpeTHoro Napons noAteepXaaet Gakt GopmMpoBaHMA INEKTPOHHOW NOANMUCK onpeaeieHHbIM IULLOM.
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Pabouee spemsa uHghopmMmayUuoHHOL N0OOepPHCKU KAUeHmMOo8 — KPYrnoCyTO4YHO.

Pazoeblii cekpemHblii napoab — YyHWKanbHbIM Habop CMMBOMOB, npegocTaBasemblt KaveHTy Ha Homep
MmobunbHoro tenedpoHa B snae SMS/PUSH-cooblueHnsa. Pa3oBbliit CEKPETHbIN Mapo/ib UCMONb3yeTcs B KayecTse
AOMNOAHUTENBHON Mepbl 3aWnTbl ana NMoaTeepskaeHus 3/ / rpynnbl O M cOBEPLIEHUA UHBIX 4eNCTBUNA.

PeznameHm — HacToAWMN «PernameHT nNpeaocTaBiAeHUa YCAyrM SUCTAHUMOHHOIO GAaHKOBCKOrO 06CAYKMBaHMA
dusnyecknx nuy nocpeactsom cuctembl «MHTEPHET-BAHK». PernameHT B COOTBETCTBMM CO cTaTbel 428
MpaxkaaHckoro Kogekca Poccuitickon depepaumm aBaseTca A4OFOBOPOM NPUCOeMHEHUA (fanee NO TEKCTY TaKKe —
Jozosop).

Caiim baHka — obvumanbHbii canT baHKa B ceT MHTepHeT no aapecy www.ns-bank.ru

Cuctema O6bicTpbix nnatexke (CBM) — cepsBuc ObICTPbIX NAaTexkew nnaTexHoW cuctembl BaHKa Poccuu,
No3BONAIOWMIA KNMEHTY KpyrnocyTouHO OTNPAaBAATb M MOAy4aTb NepeBoAbl AeHeXHbIXx cpeacts. OnepaTopom
CuctemMbl BbICTPbIX NAATEXEN U ee pacyeTHbIM LeHTpom asaseTca LleHTpanbHbli 6aHK Poccuiickolt depepauun.
Mopsaok pabotbl CBIN pernameHTnpoBaH MpaBunamu nnatexxHoi cuctembl BaHKka Poccuu, MpaBuaammn okasaHus
OnepaumoHHbIX YCAyr U ycayr nnatexHoro kampuura B CBIN HCIMK, CraHgaptamy M NpoYnMmmM HOPMATUBHbLIMMU
AokymeHTamm CBIMN HCIK.

Cucmema «UHTEPHET-BAHK» (Cucmema) — peanusoBaHHaa Ha OCHOBe MHMOPMALMOHHO-TEXHONOTMYECKOrO
cepBuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cucrema, npeacTtasnawouw@aas coboil nNpPorpammHo-
annapaTHbI  KOMMJIEKC, MO3BOAAKOWMI  OopraHM3oBaTb o0bmeH WHbopmaumen mexgy KaveHtom u
BaHkom/Onepatopom B cooTtseTcTBuUM ¢ PernameHtom. O6meH 31 B pamKkax CucTembl OCYLLECTBASAETCA Ha
OCHOBaHMM NoNoXKeHu PegepanbHoOro 3akoHa oT 6 anpena 2011 roga Ne 63-d3 «O6 31eKTPOHHOM NOANUCU Y.

Cayxwba uHgopmayuoHHoli noddepiHKU KaueHmoe — noapasgeneHne baHka, B KoTopoe KnueHT Bnpase
o0bpatntbca no TenedoHy 3a NONyYEHMEM KOHCYNbTALUMM U MHOW NOMOLUM NPU BO3HUMKHOBEHWUWM BOMPOCOB NpwU
OCYLLECTB/IEHUN CBOMX NMpaB M 06A3aHHOCTeN no [loroBopy, a TaKXe OCyLLecTBAsAowWee MHble GYHKUUN B pamKax
Jorosopa.

ComHumenvHasa onepayua — 3TO onepauus, ocylecTsasemas KaveHTom, mmerolwas HeobblYHbIM XapaKkTep U
NPU3HaKW OTCYTCTBUA SBHOMO 3KOHOMWYECKOTrO CMbICNA W OYEBUAHbLIX 3aKOHHbIX Liefel, KoTopas MOXKeT
npoBOAUTLCA ANA BbIBOAA KanuTana M3 cTpaHbl, GUHAHCUPOBAHUA «CEPOro» MMMNOPTa, NepeBoda AeHEMKHbIX
cpeacts M3 6e3Ha/IMYHOW B Ha/n4yHylo GOpmy M MOC/AeAyloWero yxoZa OT Hanoroob/oXeHusa, a TaKXKe ans
$MHaAHCOBON NOAAEPKKU KOPPYNLMU N APYIUX NPOTUBO3AKOHHbIX Lefel; onepauns, OTHOCALLAACA K OTAENbHbIM
BnAaM onepau,vlﬁ, B OTHOLWEHNN KOTOPbIX BaHkom Poccumn AaHbl peKoMeHaauun o0 NoBbllWEeHNUN K HUM BHUMaAHUA
KpeaAUTHbIMU OpraHnsaunaAmMmmn, a TaKXKe nobaa wuHaa onepauuAa, KoOTopada, NO MHEHUKo EGHKa, MOXKeT
OCYLLECTBAATLCA C LE/Nbi0 OTMbIBAaHMA [A0XOA0B, MOJYYEHHbIX MPECTyNHbIM nyTem, u/man ¢uHaHcupoBaHUA
Teppopusma.

CmopoHa — KnneHT nau baHkK.

Cyem — cuyeT KnveHTa, OTKpbITbI B BaHKe Ha ocHoBaHWK [Jorosopa cyeTa.

Tapudgpor — Tapudbl KOMUCCUOHHOTO Bo3HarpaxkgeHus AO baHK «HauMoHanbHbIM CTaHAAPT» B BaatoTe Poccuiickomn
depepaunn M MHOCTPAHHON BantoTe Ana GU3MYECKUX UL, yTBepKagaemble MpasneHMem baHKa 1 pasmellaemole B
nomeweHnax baHka B o0bwepoctynHom mecte M Ha CainTe baHka. Tapudbl ABNAKOTCA HEOTbEMIEMOM 4YacTbto
PernameHra.

TenegpoH Cnyxcbbl uHghopmayuoHHOoii NoddepicKu knueHmos — 8-800-250-3300.

Ycmpoiicmeo — KomnbtoTep, HOYTOYK, NaaHweT, TenedoH M gpyrve ycTpomncTea, UCNo/ib3yemble gna 40CTyna B
Cuctemy Mam nonyyYeHus PasoBbIX CEKPETHBIX Naposien.

JneKmpoHHaa nodnuce — MHOPMaLMA B INEKTPOHHON dopMe, KOTopaa NpucoeanHeHa K Apyron nHpopmaumm B
3/1eKTPOHHOM dpopme (noanucbiBaemoin UHPoOpPMaLMKU) MAN UHbIM 0Bpa3omM CBA3aHa C Takon MHPopmaumen u
KOTOpasn McnosibayeTca 4a onpeaeneHns amua, NnoAanucbiBatoLero MHGopmaLmio.

3nekmpoHHoe cpedcmeo naamexca (3CIM) — JInuHblii KabuHeT, NO3BONAIOWMNINA ABTOPU30BAHHOMY KameHTy
COCTaB/ATb, YAOCTOBEPATb U MNepeAaBaTb B baHK pacnops)KeHWs B LEeNnsxX OCyLW,eCcTBeHWUs NepeBoaa AEeHEeMKHbIX
cpeAacTs co CyeTa. INEKTPOHHOE CPEACTBO NAATEXKA ABNAAETCA NEPCOHUPULMPOBAHHbLIM.

3nekmpoHHbiii 0oKymeHm (3/]) — AOKYMeHT, 3aBepeHHbIi MpocToit 31, chopmmnpoBaHHbiit KnneHtom B Cucteme
N coaeprKalimii pacnopsxeHue KaneHTa o nepesofe AeHeXKHbIX cpeacTB co CyeTa, pacnopsxeHue KnneHTa o
APYrMX AencTBmax uav nHbopmaumio, MMerolyto 3HadeHue gna CtopoH. MHoopmaumsa B D[ npeacrasneHa B
3N1eKTPOHHO-UMIPOBOI POpPMeE U COOTBETCTBYET YCcTaHOBAeHHOMY Onepatopom cuctembl popmaty. 31, MOXKeT 6bITb
npeobpasoBaH B popMy, NPUrogHYH AN OAHO3HAYHOTO BOCNPUATUA €r0 COAEPMKaHUA.
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AnekmpoHHbIli naamexcHoili dokymenm (3M1[) — D[, copepskalwmii pacnopsxeHue KaveHTa o nepesoge
OeHexHbIx cpeacTts co Cyerta.

SMS-coobujeHue — KOpoTKOe cooblueHMe, UCcnoab3yemoe A nepesadym MHGopmMaummn B CETAX COTOBOM CBS3U C
NomMoLLbio MOBUAbHOTO TenedoHa.

PIN-k00 — umndpoBoi Koa focTyna ans boicTporo Bxoga B MobuabHoe npunokeHue BmecTo BBoAa JlorMHa u
MNapona.

PUSH-coobwieHue — cooblieHne, ucnonblyemoe Ans nepefadym mHGopmauuu Ha mMobunbHblie TenedoHbl noa,
ynpaB/iieHMem onepaumnoHHbIx cuctem i0OS, Android OS (no TexHonoruam Apple Push Notification Service n Google
Cloud Messaging) ¢ ucnonbsoBaHnem MobUAbHOTO NPUIOKEHUS.

2. 0O6wWwme NonoXKeHus

2.1. HactoAawmin PernameHT ycTaHaB/AMBaeT MOPSAAOK MCNONb30BaHMA CUCTEMbI, @ TaKkKe onpegenseT npasa M
06s3aHHOCTM CTOPOH.

2.2. Hactoawmin PernameHT sansetca nybamyHoi opepTtoi.

2.3. 3akntoyeHne [loroBopa ocyuwiectsBadeTrca nytem npucoeauHeHna KnmveHTa K Hactoawemy PernameHty B
COOTBETCTBMMU CO CT.428 [parkgaHcKoro Kogdekca Poccuitickon ®Pepepaumn. 3akntodeHue [orosopa
OCYLLECTB/IAETCA O4HMM U3 Chepytowmx cnocobos:

2.3.1. NyTem npegoctaBneHns B baHK Ha BymarKHOM HOCUTeNe B ABYX 3K3eMNAsApax, Mo OAHOMY A5 KaxKaoMh
n3 CTopoH, 3anaB/ieHMA 0 NpucoeamHeHnn, obopMAEHHOIO U NoanucaHHoro KaneHTom Haanexkawmm
obpasom no dopme Mpunoxkenna Nel K PernameHTy. [lOroBOp CUMTAETCA 3aKAHOUYEHHbIM C AOaTbl
npuHATMA bBaHKom 3asBneHus o npucoeauHeHun. Pakt npuHATMA bBaHKom 3asBneHus o
npucoegmMHeHnM noAaTBepKaaeTca OTMeTKoM baHka o ero npuHATMM oOT KnueHTa, KoTtopas
NPOCTaBAAETCA B COOTBETCTBYOWEM pasgene 3anaB/ieHMA O MNPUCOEAMHEHMM C YKasaHMem Aathbl,
noanucu paboTtHuka baHka.

[na nepsoro Bxoaa B J/InyHbIN KabuHeT OnepaTop BbiCblIaeT BpemeHHbIW Maponb SMS-cooblieHnem
Ha Homep mobunbHoro TenepoHa KnmeHTa He nosgHee paboyero AHA, cCnedylowero 3a AHem
3aknoueHua [florosopa. [pu nepBom Bxode B JIMYHbIM KabuHeT KAMEHT camocToATeNbHO
ycTaHaBauBaeT MNaponsb.

2.3.2. NlyTem camocToATeNbHOro NoakAoyeHna K Cucteme Ha Caiite BaHKka (www.ns-bank.ru) no ¢pamunamuy,
MMeHn, otyectsy (npu Hanmumm) KnueHta, Homepy KapTtbl/Homepy Cyeta m Homepy mobuibHOro
TenedoHa.

Mocne ycnewHoM NPOBEPKM AaHHbIX, YKasaHHbIX KnveHTom, ¢ nHdopmaumeit, cogepskalweiics B base
AaHHbIX BaHKa, KnneHT camoctosTenbHo dopmupyeT csoi JlormH w [Maponb. [lNpepoctaBneHue
3anABAEHMA O NPUCOEANHEHUMN B BUAE DNEKTPOHHOIO AOKYMEHTa noareepskaaerca KnmeHTom BBOAOM
PasoBoro cekpeTHoOro naposs, Hanpasasemoro baHkom Ha Homep mobunbHoro TenedoHa KnmeHTa.
[orosop cuMTaeTcs 3aK/A0YEHHbIM C A4aTbl HanpasaeHna KaneHTom 3anBaeHuUs 0 NPUCOeaANHEHNN.,

[nAa ocylecTBNeHUs CaMOCTOATE/IbHOTO MOAK/AoYeHUss K CucTeme KAWeHT BhpaBe MCMNO/b30BaTb
TOJ/IbKO PEKBM3UTbI KapTbl, BbIMYLLEHHOW HA CBOE MMS U K cBoemy CueTy uam Homep ceoero CyeTa, a
TaKXe npuHagnexawuii emy Homep mobunbHoro tenedoHa.

2.4. MpepocTtaBnas B baHK 3asBneHWe O MPUCOEAMHEHMM OAHMM M3 CNocoboB, YKasaHHbIX B N.2.3, KaneHT
noateepaaet ¢akT o3HaKomaeHua c PernameHTtom, Mpasunamm m Tapudamm BaHKa M BbiparkaeT cBoe
cornacue C HUMM, BK/KOYan YCA0BUA NPeAoCTaBeHNA YCAYr, OKasbliBaemblx bBaHkom KaneHTy.

2.5. 0O6cnyxuBaHme KnmeHTa ¢ Mcnonb3oBaHnem CUCTEMbl NPOU3BOAUTCA B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM
Poccuitckoit depepauum n PernameHtom. B cnyyae nsmeHeHua 3akoHogatenbcTBa Poccuiickoit degepaumnm
PernameHT npuMMeHAETCs B 4acTW, He NpoTMBOpevalen TpeboBaHMAM 3aKoHoAaTenbcTBa Poccuitckol
depepauum.

2.6. CTOpOHbI NPU3HALOT, YTO:

2.6.1. JloruMH, npenoctaBneHHbI BaHKOM WMAM CO34aHHbIN KAMEHTOM C MCMO/Ib30BaHWEM MPOrpPammMHO-
TEXHUYECKMX cpeactB Onepatopa M MUCNOAb3yemblit KAnMeHTOmM npu MPOXOXAeHWW npoueaypbl
ABTOpM3aUUM, ABAAETCA YHUKA/IbHbIM;

2.6.2. nonydyeHne baHkom 3[, nognucaHHoro [pocton 31 KnueHTa, OPUANYECKM 3SKBUBANEHTHO
noayyYyeHuto bBaHKOM aHaNIOrMYHOTO MO COAEPKAHUIO U CMbICNY AOKYMEHTa Ha BymarKHOM HocuTene,
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2.7.

2.8.

3.1.

3.2

3.3.
3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

COCTaB/1IEHHOIo B COOTBETCTBUA C Tpe6OBaHVI‘r'IMVI, npeagbAsnaembiMn K AOKYMEHTAM TAaKOro poda v
3aBepeHHOoro C06CTBeHHOpy‘-IHOl\;1 noanucoto KnmeHra;

2.6.3. 31, nognucaHHbin [pocton 3 KnueHTa, OPUANYECKU ISKBUBANEHTEH aHANOMMYHOMY MO
COLEPKAHUID U CMbICNY AOKYMEHTYy Ha BymaKHOM HoOcuTesne, COCTaBAEHHOMY B COOTBETCTBUM C
TpeboBaHMAMMU, NpeabABAAEMbIMA K AOKYMEHTAM TaKOro poJa M 3aBepeHHOMY cOBCTBEHHOPYYHOM
noAanucoblo KAneHTa;

2.6.4. wucnonbsyemble B Cucteme cnocobbl 3awmTbl MHGOpMauum, KoTopble obecneunBaoT GopMmUpoBaHme
n nposepKy MpocToi 31, AocTaToYHbI AN NOATBEPKAEHMA aBTOPCTBA U NOAANHHOCTM 3/;

2.6.5. noapenka Mpocton 3l, TO ecTb co3gaHue KoppekTHom MpocToi IM 3/, HeBO3MOXKHaA 6e3 3HaHusA
Mapona KnneHTa.

BaHk g0 3akntouyeHua [oroBopa WHpopmupyeT KnmeHTa 06 ycnosumsax ucnonb3oBaHus ICIM nytem
onyb6inKkoBaHuUsA PernameHTa B nopsagKe, npeaycMmoTpeHHom n.13.3 PernameHTa.

KnneHT po nogkntoyeHmna K Cucteme 06A3aH OLEHUTb PUCKM, CBA3AHHbIE C MCnosb3oBaHMem CUCTEMbI, B
cooTBeTCTBMMU € N.13.4 1 Apyrnx NOAOXKEHUN HacToAlero PernameHTa, pasmeltaemoro Ha CaiTe baHKa, — u,
OCHOBbIBAACb Ha NPOBEAEHHOMN OLLEHKE PUCKOB, NPUHATL pelleHne 06 ncnoab3oBaHMM CUCTEMbI UM OTKase
oT paboTbl C Hen.

3.  [octyn K JInuHomy KabuHeTy n mepbl 6€30NacHOCTM NPU UCNOJIb30BAHUU CUCTEMDbI

NHbopmauus 06 oCHOBHbIX Mepax 6e30macHOCTM NpU UCNonb3oBaHMKM CucTembl oTobparkaetca KaneHTy Ha
CTpaHuUax UHTepHeT-cantoB www.faktura.ru, elf.faktura.ru ana Bxoga B JIMUHbIN KabuHeT. Bonee nosHble
TpeboBaHMA M peKkomeHZauuum no besonacHol pabote B Cucteme, npusedeHbl B MpunoxeHun Ne6 K
PernameHrty.

Joctyn KnveHtTa K JIMYUHOMY KabMHETy OCYLECTBAAETCA MNOCAE YCMNEeWHOro npoxoxaeHusa KaneHTom
npoueaypbl ABTOpM3aLunm.

ABTOpVI3aLI,MH KnnenTta B Cucteme NpPoOn3BOAUTCA NPU UCNONb30BaHMK JSlornHa m Napona.

Ona HanpasneHuna Knventom Banky 3/ / rpynnbl 3 Knuent Moarsepxagaer 3 / rpynny 3/ Pa3osbim
CeKpeTHbIM naponem. Pa3oBblii ceKpeTHbl naposnb HanpasnsetcA Onepatopom KnaveHty Ha Homep
mobunbHoro TenedpoHa nocse 3anpoca KnmeHta Ha npegocTaBaeHne Pa3oBoro cekpetTHoro napons 8 JinuHom
KabuHeTe. OaMH Pa30BbIli CEKPETHDbIA Naposib MOXKET HbITb MCNOb30BaH KAMEHTOM TOIbKO OAMH pa3 — npwu
dopmmuposaHmmn ogHoro 3/, / rpynnbi 3.

KNMeHT HeceT OTBETCTBEHHOCTL 3a obecrneyeHme COXPaHHOCTM U Nepeaady TpeTbum nnuam Naponsa u Pasosoro
CEKpeTHoro napons, obAsaH XpaHUTb M MCNOAb30BaTb Maponb M Pa3oBbili CEKPETHbIM Napoab crnocobamu,
obecneymBaloOWMMM HEBO3MOMKHOCTb WX HECAHKLUMOHMPOBAHHOTO WMCMO/b30BaHWA, B TOM uucCie — He
nepeaasaTth B N0O/Ab30BaHMWE TPeTbMM MLam Homep mobunbHoro TenedoHa (SIM-KapTy) n HesameaaUTENbHO
yBegomnATb BaHK o KomnpomeTaumu Mapona u/mnm PasoBoro cekpeTHoro napons.

KnveHT cornawaetcA Ha nepegavy nopydeHuin n/mam UHbopmaumm depes WMHTEpHET, B TOM 4ucie C
ncnosib3oBaHMem Mo6bubHOrO NPUIOMKEHUS, a TaKKe nocpeacTBom TenedoHHONM (COTOBOIM) cBA3M OCO3HaBas,
YTO TaKMe KaHafbl He Bcerga ABAATCA 6e30MacHbIMM, W COrallaeTca HecTU BCE PWCKM, B TOM yucie —
CBAA3aHHbIE C BO3MOMHbIM HapylleHMeM KOHOWAEHLMANbHOCTU, BO3HUKaOWMe BCIeACTBME UCMO/Ib30BaHMA
TaKUX KaHaNoB nepeaayun MHbopmaLmuu.

Hoctyn KnveHta B JIMuHbIA KabuHeT MoKeT 6biTb BpemeHHO 3abnoKuMpoBaH 6e3 npeaBapuUTENIbHOro
yBefomneHna KnmeHTa nocne TPEXKPATHOro NocneAoBaTe/ibHOro BBoga KaneHTom HenpasuabHoro Mapons. B
AaHHOM cnyvae npoucxoamT 610KMpoBKa JlormHa Ha 180 cekyHa,. MNocne Tpex nocaefoBaTeNbHbIX 610KMPOBOK
JlorHa obcny:kmBaHne Knuventa B CucTeme npuocTaHaBamsaetca. [1nA BO306HOBAEHMA 06CAYKMBaHMA
Knuenta B Cucteme KnmeHty Heobxoammo o6patutbes no TenedoHy B Cay:kby MHGOPMaLMOHHOM NoAdePIKKU
KAneHToB. COTPYAHWMK, OCYLLECTBAAIOWMNA WMHPOPMALMOHHYIO NOAAEPIKKY KAMEHTOB MOC/AE YCTaHOB/AEHWA
NMYHOCTU KAneHTa uHMUMMpyeT oTnpaBKy OnepaTopom HOBOro BpemeHHoro Mapona SMS-coobuieHnem Ha
Homep mobunbHoro TenepoHa KnneHra.

B cnyyae Hanmuma y baHka OCHOBaHMM CYMTATb, YTO BO3MOXKHA KomnpomeTtauua [lapona, Pasosoro
CEKPETHOro naponsa, yCTpOﬁCTBa KnueHTa, O6CI'IY)'KI/IBaHMe KnunenTta B Cucrteme NPUOCTaHaB/IMBAETCA.

KnveHT ponyckaeTca K MCNonb3oBaHWUio CUCTeMbl KPYr1oCYyTOYHO. BO3MOMKHO BpemMeHHoe npeKpallieHne
paboTbl CUCTEMBI ANA NPOBEAEHMA PErNaMEHTHbIX, NPOGUAAKTUYECKMX, MHBIX PabOT cymmapHO He Bonee yem
Ha 3 (Tpu) yaca B CyTKM B paboume OHM M He 6onee yem Ha 12 (ABeHaAuUaTb) 4acoB — B BbIXOAHblE W
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npasgHuYHble AHU. B OTAENbHbIX C/yYasX B BbIXOAHble U Npa3gHUYHble AHM paboTa CUcTeMbl MOKET 6biTb
NnpUoCcTaHOB/EeHa Ha CPOK bonee 12 (ABeHaAUaTM) YacoB C NpeaBapuUTeNbHbIM yBegoMieHnem KiveHTa He
nosgHee 1 (ogHoro) paboyero gHA nyTem pasmelleHnem nHoopmaumnm Ha Caite baHka aMbo MHbIM cnocobom
u3BelleHns B cooTBeTcTBMM ¢ N.13.3 PernameHTta, obecneymBalolMM BO3MOMKHOCTb MNosydeHua KaneHtom
yKasaHHO MHbopmauuu.

3.10. O6cnyxnaHue KnneHta B Cucteme mMoXKeT HbITb NpUOCTaHOBAEHO 6e3 NpeABapUTENLHOMO YBEAOMIEHNA
KnneHTta B cnyyae BO3HMKHOBEHMA HEOOXOAMMOCTU NPUMEHEHNA MeP MO YNpPaBAeHNIO MHPOPMALMOHHBIMU U
OVMHaAHCOBbIMM PUCKAMM, KOT4a HEMPUHATME YKA3aHHbIX MEP MOXKET MNOBJIeYb BO3HUKHOBEHWE Yrpo3bl
6e3onacHocTn paboTtbl CucTEMBI.

3.11. B cQiydae npmnoctaHoB/1€HUA O6Cﬂy)'KVIBaHVIF| KnneHta B CucTeme, a TaKKe B UHbIX C/ly4aAax HEBO3MOXKHOCTU
npegocrasneHnAa ycnyr no ﬂ,orosopy, 06CI'IY)KMBaHM€ KnneHta nponssoguTCcA B nopAagke, yCtaHOB/IEHHOM
ﬂ,OI’OBOpOM cyeTa.

3.12. bBaHK He Bo3MeLlaeT yObITKM KnneHTa, BO3HUKLUNE B CBA3M C NPUOCTAaHOBAEHMEM 0b6CNYKMBaHUA KnineHTa B
Cucteme, NOBAEKIWIMM HEBO3MOMKHOCTb dopmunpoBaHna I, 3a WUCKAOYEHWEM YCAOBWUM, YCTAHOBJIEHHbIX
n.n.9.3.6, 9.3.7 PernameHra.

3.13. bBaHK BNpaBe OrpaHWMuYMTb CYMMYy W/MAKN KoAMyecTBO onepaunit no CueTy, a TaKKe OrpaHMuYMTb CNUCOK
nosiyyatenen, B Nosb3y KOTOPbIX KNMEHT mosKeT AaTb baHKy pacnops)keHWe o nepeBode AeHeXHbIX CpeacTs
co Cueta. iHPOpMauMIo 06 orpaHNYEHMAX, YKa3aHHbIX B HacToAlLeM NyHKTe, baHK pasmelyaeT Ha CaitTe baHKa
n/vnn npegoctasnset npu obpaeHnn Knnenta B Cykby MHOOPMALMOHHOW NOAAEPKKN KINEHTOB.

3.14. o 3asBneHuo KaneHta B cBob6oAHON dopme BaHKOM MOMKET ObiTb YCTaHOB/AEHA MaKCMMasibHas cymma
OAHOro nnate)a W (MNM) MaKCMManbHas Cymma nnaTexen 3a oAMH fAeHb, HO He b6osnee NUMUTOB,
YCTAHOBAEHHbIX PernameHTom.

4. Mepepaya n UCNONHEHUE INEKTPOHHDbIX AOKYMEHTOB.
4.1. NoaknoueHue Cuetos KnmneHra

4.1.1. KnneHty—pM3M4YecKomy Auuy Aaa AUCTAHUMOHHOrO ynpasaeHna B Cucteme MoxKeT ObiTb
noakntoueH (-bi) Cuet (-a) KnneHTta, oTKpbITLIN (-ble) Ha cyeTax BTOporo nopaaka 40817, 40820, 423,
426 B BantoTe cyeTa.

4.1.2. Tlpn Hanuunu OTKPbLITOrO TeKylwero cyeta B baHKe KAneHT moOXKeT OTKpbiBaTb cYeTa MO BKAa4y B
COOTBETCTBYIOLLEN BajlOTe C UcNonb3oBaHMem Cuctembl B MOpAAKe, YCTAHOBAEHHOM
MpunoxeHnem No7 K HacToAwemy PernameHTy.

4.1.3. OTKpbITble cyeTa MOryT wmucnosb3oBaTbca KnneHTom pgna ocyuwectsneHna nepesogos 8 CBI B
cooTtBeTcTBUU ¢ MpaBunamm CBIMN (npunoxeHue 8 HacToAwero PernameHTa).

4.2. dopmupoBaHue 1 nepegava [ Knuenra

4.2.1. [Ona dopmupoBaHma u nepegaum baHKy 3[1 B pamKax Cuctembl KnneHTOm 3anosiHAwOTCA
cneumanbHble GOpMbl B COOTBETCTBYHOLLMX pasgenax JinuHoro kabuHeta. Mpu sTom KnveHT gonkeH
PYKOBOACTBOBATLCA MHCTPYKLMEN NONb30BATENA, Pa3MELLLEHHOM Ha cainTe www.ns-bank.ru

4.2.2. ®dopmunposaHme I MOXKET OCYLLECTBAATLCA KPYIIOCYTOUYHO.

4.2.3. TloateepxaeHue I/ B Cucteme npomssoamtca KameHTom npu nomolm cpeacTts NoATBepXKAeHUA. B
KayecTBe cpeacTBa noaTsepaeHua KnmeHtom ncnonoayetca Mpoctada 3.

4.2.4. MomeHTOM noctynaeHua 3[, 8 baHK cumTaeTcA mMOmMeHT peructpauum 3 ¢ npucsoeHmem cratyca
«MpUHAT GaHKOMY.

4.2.5. baHK 0TKa3blBaeT B perncrpaumun 3/, 8 cneayowmx cay4vasnx:

4.2.5.1. ecnu 3[ He 6bIn NoaTBepKAeH KnneHTom, nMbo npoBepKa PasoBoro cekpeTHoro naposs
noaTeepxaeHua 3 aana oTpuuaTeNbHbIi pe3yabTar;

4.2.5.2. HecooTBETCTBMA PeKBM3UTOB D[] ycTaHOBAEHHbIM BaHKoM TpeboBaHUAM;

4.2.5.3. ecnu cymma, ykasaHHaa KnveHtom B IM[, B COBOKYNHOCTM C CymMMOM KomuccuM BaHKa
npesbIlAeT IMMUTbI, YCTaHOBAEHHble baHKom B cooTBeTcTBMM ¢ N.3.13 PernameHTa, ambo
yCTaHoOBAeHHble B JJorosope.

4.2.6. baHK BNpaBe 0TKa3aTb B pernctpauunm Il B cneayowmx cnyvasax:
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4.2.6.1. npu OTCYTCTBMU/HEAOCTAaTOYHOCTM AEHEXHbIX cpeacTB8 Ha Cyere ana ucnonHewus M/
KnuneHTa, a TakKe ynnaTbl COOTBETCTBYHOLLEN KOMUCCMM BaHKa cornacHo Tapudam.

4.3. UcnonHeHue 3 KnueHra

4.3.1. Tog ncnonHeHnem baHkom IM/[ noHWMMaeTca UcnosHeHMe pacnopaxeHna KnveHta o coseplueHumn
nepesoja AeHeKHbIx cpeacTs co CyeTa B cOOTBETCTBUM € [loroBopom cyeTa. McnonHeHue npoymx 3/
npoussogutcA baHKom B COOTBETCTBMM C TUNOM W peksusmtamu . lpu umcnonHeHun 37,
npuceamBaeTca ctatyc «McnonHeH».

4.3.2. WcnonHeHue baHkom 3MM[, cpopMmnpoBaHHbIX KNMEHTOM OCYLLECTBAAETCA B CIEAYIOLLNE CPOKU:

e onepauum no onnate KAMeHTOM ycayr B aapec NOCTABLLMKOB KOMMYHANbHbIX U APYrUX YCAyr Yyepes
6unnuHrosble cuctembl Onepatopa, a TakKe B Nosb3y [OCTAaBLUIMKOB OCYLLECTBAAETCA KPYr/10CYTOYHO.
KnneHT He moxeT oTo3BaTb Takue I3[ nocne wux noctynneHma B baHK B cootsetrctBum ¢ n.4.2.4
PernameHTa;

e NepeBo, AeHexHbIx cpeacts co CuetoB KnmeHTta npoussoamtca baHKOmM no pacnopaxeHuto
KnuneHTta He nosgHee pabouero AHsA, cieayoLWero 3a AHeM NOCTyNAeHNA pacnopsarkeHma KaneHTa B baHk.

4.3.3. KnuneHtT moxeT oTto3BaTb 3M[, chopmupoBaHHbIe B agpec WHbIX MonyyaTenen B MOPAAKeE,
onpeaeneHHom [loroBopom cyeTa, ecim 3To npeaycmoTpeHo [Jorosopom cyeta. [laTon n BpemeHem
ncnonHeHus Takux 3N B Cucteme cunTaeTca gata U Bpema CNUCAHUA AeHeXHbIx cpeacts co Cyeta
Knunenta. be3oT3bIBHOCTb Takmx IM1[, HacTynaeT B MOMEHT CMMCAHUA AeHeXHbIX cpencTts co Cyeta
KnneHTa 1 yKasbiBaeTcA B npymMmevaHum ctatyca «IcnofHeH».

4.3.4. Ecnm no Kakum-nnbo npuunHam 3N/, He MoXKeT 6bITb UCMONHEH, HE NO34Hee cneayoLLero paboyero
AHAa nocne noctynneHmna 3N 8 baHk B cootsetrcTtBum ¢ n.4.2.5 PernameHta 3M[ npucsamsaeTca
cTaTyc «BospaweH» nan «JIMKBUgmMpoBaH».

4.3.5. WcnonHenne 3[, 3a uckawodveHmem 3IM[, ocywectBnAerca baHKOM B CPOKW, YCTaHOBJ/IEHHblIE
NOKaNbHbIMW HOPMATUBHbIMU AOKYMEeHTaMK BaHKa n/unmn AeicTByYOLMM 3aKOHOAATENbCTBOM.

4.4. Nudopmauua 06 N[,

5.1.

4.4.1. baHK HanpaBnaetr KnuveHTy yBeAOMNEHME O COBEPLIEHUU Ka)kgoun onepaumm no Cuety c
ncnosib3oBaHMem Cuctembl NyTem yBeAOMAEHUA 06 M3mMeHeHuUn cocToanus MM, aoctynHoro ans
npocmoTpa B /IMYHOM KabuHeTe Uan NyTem BblgauM BbINUCKM Mo CueTy Ha BymMarkHOM HocuTene npwm
NIMYHOM obpalleHnn KnneHTta B BaHK He no3gHee paboyero gHA, cneayowero 3a AHEM COBEpPLLEHUS
onepauun no Cuety. Ecim B TedeHme paboyero gHA, Cieayowero 3a AHEM COBEPLUEHUA onepaLmu,
KnneHT He BXx0AMA B JIMUHBIN KabMHET ANA NPOCMOTPa COCTOAHUA cooTBeTcTBytowero 3M4 uan He
obpatunca B baHk 3a BbiNUcKoi no CyeTy Ha BymarKHOM HocuTene, yBeAOMIEHUE, HanpaBaeHHOoe
BaHKoM, cumTaeTtca nosnyvyeHHbIM KnaneHTom B paboumin geHb, ciegylowmii 33 AHEM COBepLUeHuA
onepauum.

4.4.2. Bbinucka no Cuety npegoctasnseTrca baHkom KnneHty B JInuHOM KabuHeTe B OTBET Ha 3anpoc o ee
npeaoCTaBNEHUN, HANpPaABAEHHbIK KaneHTom B JIMUHOM KabuHeTe. Bbinucka no CyeTy copeprKut
nHbopmaumto o nepegaHHbix Kaventom 3N, Mx ucnonHeHuuM BaHKom, Apyrux onepauumax,
coBeplieHHbIX No CyeTy, a TakXe O cymme OCTaTKa AeHeXHbIX cpeacts Ha Cyete. OKOHYaTenbHas
BbIMMUCKA 32 A€Hb coBepleHMa onepaunnm no Cyety npepoctasnderca He paHee 10:00 no
MOCKOBCKOMY BpeMeHMU cieaytoLero paboyero axs.

4.43. BaHK no 3anpocy KaveHTa MOXKeT npeaoCcTaBUTb [OKYMEHTbl Ha OymaKHOM HocuTene,
noarsepxaatoLme ncnonHeHme baHkom 3M4 Knunenta. NMpepoctaBneHne 4OKYMEHTOB Ha BymakHOM
HOCMKTE/le OCYLLEeCTBAAETCS Ha NIaTHOM OCHoBe B cooTBeTcTBMM ¢ Tapudamm baHKa.

4.4.4. BaHK 006f3aH XpaHUTb nojay4yeHHble oOT KaveHta 3[ B TeuyeHWe NPeayCMOTPEHHbIX
3aKoHoZaTenbcTBOM Poccuitckolt depepauym CPOKOB ANA XPaHEHMA AHANOTUYHBIX AOKYMEHTOB,
COCTAB/IEHHbIX HA ByMaxKHOM HocuTene.

5. CoBeplueHne onepaunii No NepeuncieHu1Io AeHeXKHbIX CpeacTB No yNpoL,eHHON npoueaype

Mpwn ycnosuu HanpasneHns KnaneHtom u3 JinyHoro KabuHeta 3M[, copep)kaliero pacrnopsKeHue o
nepesBose AeHEXHbIX cpeacTs co CyeTa B agpec onpeaeseHHOro noayvatens, B anbHeliwem KanmeHT Bnpase
dopmupoBaTb 1M HanpasaaTb M/, coseprKalime pacnopsaxeHUe 0 NepeBoae AeHEeXHbIx cpeacts co Cueta B
apec COOTBETCTBYIOLLErO NoyyYaTens no ynpoLLeHHOM npoueaype ¢ ucnonb3osaHnem Homepa mobunbHoro
TenedpoHa Knnenta. Jna storo ana ob6o3HayeHMA nonyvatensa KNMeHT foKeH NpUAyMaThb CneLmanbHbli Kog,
(nanee — «SMS-kopay»), cocTtoawmin U3 NoboI KOMB6MHauMK byks 1 uMdp, U OTNPABUTL AaHHbIM SMS-Koz B



5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

BaHK Cc nomouwblo crneumancHon ¢opmbl, pasmelieHHOM B JIMuHOM KabuHeTe. SMS-Kog oTnpasnsercs
KnveHtom npu popmmnpoBaHmnm 1 HanpasaeHnn MM, copeprKallero pacnops:KeHne o NepeBose AeHEeKHbIX
cpeacts co Cueta B agpec onpegeneHHoro nosayyatens. OguH SMS-kog mcnonbsyetcs gnsa 0603HaYeHus
TO/IbKO OAHOrO MoayyaTens.

HanpasneHune KnneHtom ¢ Homepa mobunbHoro tenepoHa SMS-coobuieHmna Ha KOpoTKM HOMEpP C TEKCTOM
dopmata «onnata SMS-koa cymma» (Mpumep SMS: onnata nHTepHeT 200) cumTaeTca HanpaBneHnem baHKy
pacrnopaXeHus o nepesoe AeHexKHbIX cpeacTs co CyeTa B agpec COOTBETCTBYOLLEro nosaydyartena (SMS-koa,
KOTOPOro ykasaH B SMS-cooblieHnn), a Takke BaHKy B 4acTM onnatbl KOMUccUM BaHKa B COOTBETCTBUU C
Tapudamm.

B uenax npesoTepaleHus/ymeHblweHnn yuwepba oT xuweHuit OnepaTop BNpase B 04HOCTOPOHHEM NopaaKe
OrPaHWuYMBATL CMNUCOK MNoJiyyaTeNner, a TaKKe MaKCMMasibHble CYMMbl MEepPeBOLOB B MX MOAb3y MO

ynpowgéHHOM Npoueaype.

6. Oco6eHHOCTU HOpMMPOBaAHUA 3apaHee CGOPMUPOBAHHDBIX INEKTPOHHDIX NATEXKHbIX AOKYMEHTOB

KnneHt Bnpase 3apaHee cdopmmposaTtb MM ¢ ucnonb3osaHMeM cneymanbHbiX GOPM B COOTBETCTBYHOLLEM
pasgene JiInyHoro KabuHeTta.

3apaHee cpopmupoBaHHbin N[, nepegaerca baHKy B onpeaeneHHyl0 KaneHZapHylo OaTy/OeHb Hegenw.
KnneHT 0653aH yCTaHOBUTbL NEPUOL BPEMEHM, B Te4EeHMe KOToporo Takue M/ 6yayT nepenaBathbes.

dopmmnpoBaHmMe, a TakKe oTmeHa 3l/, ykazaHHoro B n.6.2 PernameHTa noareepkgaetrca KnmeHtom Pasosbim
CEeKpPETHbIM MapoJiem.

baHK Bnpase 0OTKasaTb B perucrtpaunm u mcnonHeHum Il KnveHta B cnyyvaax, npeaycMoTpeHHbix n.4.2.5
PernameHra.

7. MopaaoK B3aMmoaeicTBUA CTOPOH B Cayyae KOMNPOMETaLMK NapoibHoii UHopmauum u (Mnu)
MCNOJIb30BaHMA 3/1IEKTPOHHOTO CPeACTBa NnaTexa 6e3 cornacua KnueHra

B cnyyae Komnpometauumn naposibHoM MHbOpMauuu U (Man) obHapyKeHusa onepauun, COBEpPLUEHHOWN C
ucnono3osaHmem 3CM KnuneHta 6e3 cornacma KnveHta KamveHT o06f3aH  HesamegauTenbHO nocne
0o6HapyKeHUA yKa3aHHbIX GaKTOB HanpaBuTb B baHK COOTBETCTBYIOLLEE YBEAOMAEHWE. YBEAOMAEHNE MOXKET
6bITb HanpaB/AeHO NyTem:

7.1.1. obpauweHus KaneHta B Cnyxby MHPOPMaLMOHHON NOAAEPHKKM KNAMEHTOB C 3asABJAEHMEM B YCTHOM
dopme. Mpu Nnpreme 3aasneHna KnnmeHTa no TenedoHy baHk:

7.1.1.1. Bepget ayanosanucb pasrosopa c KameHtom;

7.1.1.2. npowussoant 6n0KMpoBKYy ICI, NpPenATCTBYIOLLYIO COBEPLIEHMIO onepauuii no Cuety c
ncnonb3oBaHMem CUCTeMbl NPU YCIOBUK, YTO BaHK MMeeT BO3MOKHOCTb YCTaHOBUTb, B TOM
yncne no Kogosomy cnosy, 4To 3aaBeHME UCXOaUT OT KnneHTa;

7.1.1.3. ¢duKcupyeT B aygmMo3anncu pasrosopa AaTy U Bpems nonyyeHua 3aasneHus KaneHTta nytem
03ByuMBaHMA  KnneHTy  TeKkyweh gdatbl W BpemMeHM Mo yacam  Cucrtemol,
CMHXPOHWU3MPOBAHHbLIM C CEPBEPAMM TOYHOTO BPEMEHM.

7.1.2. nopaun KnneHtom B baHK nnucbmeHHOro 3aasaeHusa no ¢opme MpunoxkeHnsa Ne3 Kk PernamenTy. Mpu
npueme 3anasneHna KnneHta baHk:

7.1.2.1. npowussoaut 6n0KMpoBKY ICI, NpPenATCTBYOWY COBEpLIEHMI0 onepaumit no Cyety c
ncnonb3oBaHnem Cucrtemsi;

7.1.2.2. duKcupyeT B 3anABJEHUMN B KayecTBe AaTbl M BPEMEHMN ero npMema TeKyLlylo AaTy M Bpems
no yacam CUCTeMbI, CUHXPOHM3NPOBAHHbLIM C CEPBEPAMMU TOYHOTO BPEMEHM.

baHK npoBepseT Hanuume 3[], nocTynuewKX B baHK Ha 06paboTKy C Mcnonb3oBaHMEM CUCTEMbl U He
WCMO/IHEHHbIX Ha MOMEHT MoaydYeHMs OT KauveHTa yBegomMneHus B nopagke, npeaycMoTpeHHom n.7.1
PernameHTa. B ciyyae Hanmnuma ykasaHHbix 31 BaHK npekpaluaeT x 06paboTKy C YyCTaHOBKOM 414 KasKAoro uU3
HUX cTaTyca «Bo3BpatueH».

B cnyyae obHapyKeHna KaneHTom onepaumu, CoOBepLUEHHOW ¢ ucnosib3oBaHmem ICI KaneHTta 6e3 cornacus
KnuneHTa, B LONONHEHWE K AeACTBUAM, NpeanncaHHbiMm n.7.1:



7.3.1.

7.3.2.

7.3.3.

7.3.4.

KnneHTt 06s3aH HesameganTENbHO NOC/e OOHAPYKEHMA TaKOW onepaumnun, Ho He nosaHee pabouero
OHA, cnedylowero 3a AHem nonyyeHua oT bBaHKa yBegOMIEHWA O COBEPLUEHHOM onepauuu
cnocobom, npenycmoTpeHHbiM n.4.4.1 PernameHTa, 06patuUTbcst B BaHK ¢ NMCbMEHHbIM 3asaB/IEHUEM
0 Hecornacum c onepauven M M3NoXKeHUMeM obCTOATENbCTB, NMPWU KOTOPbLIX TaKasa onepaums 6bina
obHapyrKeHa. YKasaHHoe 3asB/IeHMe paccMaTpMBaeTCa B NOpAAKe, NpeaycMoTpPeHHOM pasaenom 11
PernameHTa.

Onsa coxpaHeHna goKasaTenbcTB Mcnonb3oBaHma ICIM 6e3 cornacna Knuenta KaneHty Heobxoammo
CTporo cobatoaath NOCAeA0BaTENbHOCTb HUKEN3NOKEHHbIX AEUCTBUIA:

7.3.2.1. BbIKNOYMTb YCTPOWCTBO, NEPEBECTU KOMMNbIOTEP B pPeUM «MbepHauusa» U OTKAOYUTL OT
MHOPMaUMOHHBIX ceTelt (ecnm Bbino noaknoveHme, Hanpumep, no Ethernet, USB, Wi-Fi u
Ap.). B cnyyae 3aTpyaHeHus nepeBoda KomnbioTepa B pexum «lmbepHauma» —
0becTounTb KomnbloTep (MPUHYAUTENIbHO OTKAKOYUTL 3/IEKTPONUTaHUE B 06X0A LUTATHOM
npoueaypsl 3aBeplieHns paboTbl, U3B/eYb aKKYMYIATOPHYO 6aTapeto 13 HoyToyKa 1 T.n.).

7.3.2.2. He npeanpuHMMaTb KaKUx-TMb60 AENCTBUIMN ANA CaMOCTOATE/IbHOrO UMW C NpUBAEYEHUEM
CTOPOHHMX  CMEeUMasUCTOB TMOWCKA WM yAaNeHMAa  BpedoHOCHOrO  MPOrpamMmmHOro
obecneyeHus, BOCcCTaHOBAEHMA paboTocnocobHocTH YCTpoiicTBa.

7.3.2.3. He ob6pawatbca B cepBUCHble CAYKObl AaAa BOCCTaHOB/AeHUsA paboTocnocobHocTH
YcTponcTea.

BaHK HacToATe/IbHO pekomeHAayeT Kanenty:

7.3.3.1. He3samepanUTeNbHO O6paTMTbCﬂ C 3aABneHMem B NpPaBOOXpPaHUTE/IbHbleé OpraHbl O
BO36y)KA€HMVI YyronoBHOro gena no CbaKTy XULWEHNA OEHEXHbIX CPeacTs;

7.3.3.2. He3amea/IMTeNIbHO 06paTUTLCA B CyAd, C MCKOBbIM 3asiBJIEHMEM B OTHOLUEHWM MOJy4YaTens
OEHEXHbIX CPeaCcTB O B3bICKAHWMM HEOCHOBATE/IbHO NOJIyYEHHOrO 060raLLEHMA N NPOLLEHTOB
33 M0JIb30BaHWE AeHeXKHbIMU cpeacTBamm (rnasa 60 MpaxkaaHckoro Kogekca Poccuitckol
depepaumn), a TakKe € X04aTalCTBOM O MPUHATUM CYAOM Mep No obecneyeHuto NCKa B
BUAE apecTa [JeHE)KHbIX CPeAcCTB Ha cyeTe Mnojayyatena B CymMMe HEOCHOBATeJIbHO
Nnosy4YeHHOro oboraleHus.

Ona Bo3o6HOBNEHMA paboTbl B Cucteme KAMeHT [0/MKEH WMCNOAb30BaTb YCTPOMCTBO C
nepeycTaHOBAEHHON OMepauMOHHOW cucTeMol M cobntogeHnem TpeboBaHU M peKoMeHAaAUMA,
npueeneHHbIx B MpunoxeHnn Ne6 PernameHra.

7.4. NMpu NOAO3PEHNN HA HeCaHKUMOHWPOBAHHOE WCMNOJ/Ib30BaHWEe TpeTbMmu nuuamu Homepa mobunbHoro
TenepoHa KnveHta KnumeHT ponkeH nofatb B BaHK 3asaBneHne 06 M3mMeHeHUMUM pekBUsMTOB Mo dopme
MpunoxeHuns Ne2 K PernameHTy c yKaszaHnem HoBoro Homepa mobunbHoro tenedoHa Knnenra.

7.5. Ona Bo3o6HOBNEHMA paboTbl B Cucteme KnmeHT [o/KeH nogate B bBaHK 3asBneHMe no dopme
MpunoxkeHuns Ne3 K PernameHTy. He nosgHee cnepytouwero paboyero AHs 3a AHem nogayun KnveHtom B baHK
yKasaHHoro 3aABneHus OnepaTop BbICbINAEeT HOBbIM BpemMeHHbI Maponb SMS-coobuieHnem Ha Homep
MobunbHoro TenedoHa KnneHra.

8. Mopaaok npuoctaHoBaeHUA paboTbl B cucTeme

8.1. baHK npuocTtaHaBamBaeT obcnykmBaHne KnmeHTa B Cucteme B cayyasx:

8.1.1.

nonyyeHna ot KnueHta ysedomseHna o KomnpomeTaumu naponbHOM uHbopmaumm wn (Mau)
06Hapy»KeHna onepaunm, CoBepLIEHHON ¢ ncnoib3osaHnem ICIM KnneHTa 6e3 cornacua KnveHta B
nopsaake, npeaycMoTpeHHOM pa3genom 7 PernameHTa.

8.2. baHK nmeeT nNpaBo NPMOCTaHOBUTL 06CAYyKMBaHWE KnmveHTa B CucTeme B cyyasx:

8.2.1.

8.2.2.

8.2.3.

BO3HMKHOBEHMA CMOPHOMN CUTyaLMW, CBA3AHHOMN C MCMonb3oBaHWMeM CUcCTemMbl — A0 paspelleHua
cnopa;

HapyLleHWsa AeNCTBYIOLWMX 3aKOHOAATebHbIX MAU UHBIX NPaBOBbLIX aKTOB Poccuiickol degepayum u
HOPMaTUBHbIX aKTOB BaHKa Poccuy;

HencnonHeHna KaneHTom BCTpedHoro obAsaTenbcTB NO onsate yCayr 3a nonb3oBaHue Cuctemoit
cornacHo Tapudpam no uctedyeHun 30 (TpuAauati) KaneHZApHbIX AHeM € AaTbl HanpasAeHWA
TpeboBaHMA KAMeHTy 0 noratleHnn 3aA01KeHHOCTH;



8.2.4.

8.2.5.

8.2.6.
8.2.7.

HenpeacTaBneHns KnMeHToOM [AOKYMEHTOB, HeobXxoauMmbix A1 GUKCMPOBAHWUA WHbOPMAUUKM Mo
nposogumoit «KJIMEHTOM» onepauum (KonMm gOroBopoB, CYETOB, NOACHUTE/IbHbIE 3aMUCKU U T.4,);
oTom, uto «K/IMEHT» pgenctByeT K Bbiroge [Apyroro /Avua, a TaKKe CcBedeHui o
BblrofonpuobpeTtatene; AOKYMEHTOB, Pa3bACHAKLWMX SKOHOMUYECKYHD CYLWHOCTb onepauuu Mo
3anpocy baHka;

HenpeAcTaB/ieHUs Mo 3anpocy baHKa AOKYMEHTOB, He0bXoAMMbIX A5 NPOBEeAEHUA UAEHTUPUKaLUK
B paMKax o6HOBNeHMA ceeaeHU o KaneHTe;

NpuW3HaHUA onepaunn KnmeHTa COMHUTENbHOM/NoA03pUTENbHOM, cornacHo n.9.2.1 PernameHTa;

npeaycMoTpeHHbIX JJoroBopom cyera.

8.3. anOCTaHOBKa ncnonb3oBaHuA KnneHtom Cucrtembl He npexkpawaer obnasaTenbcTs CTOpOH, BO3HUKLWNX A0
MOMEHTa NPUOCTAHOB/1IEHNA NOZIb30BAaHUA Cucrtemoli.

8.4. MNpuoctaHoBKa paboTbl B CucTeMe He 03HAYAET NPMOCTAaHOBKY 06CayXunBaHMA KnmveHTa no Jorosopy cyeta.

9. MpaBa 1 06A3aHHOCTN CTOPOH

9.1. B3aMmHble npaBa U 063aHHOCTU CTOPOH

9.1.1.

9.1.2.

9.1.3.

CTOpOHbI NPUHMMAIOT Ha cebs 06s3aTeNbCcTBa pPaccMaTpuBaTh BCHO MHGOPMALMIO, NOYYEHHYIO B
xoae paboTbl ¢ CUcTeMOM, Kak KOHdMAEHUMANbHYIO, HEe MOANENallylo pasrnalleHuio, U KaxKaan
CTopoHa oTBeyaeT 3a cobialogeHne pJaHHoro TpeboBaHMAa ¢ ydeTom n.13.1 PernamenTa.
ObnaszatenbctBa cobntogeHUA KOHOUAEHUMANbHOCTU YKa3aHHOW WHPOpMaumm ocTatoTca B cuie
HeorpaHWYeHHoe Bpems.

Mpn obmeHe NHPopmauuelr ¢ ncnonbsosaHnem Cuctembl CTOpOHbI 0653yHOTCA PYKOBOACTBOBATLCA
npasmnamum 7] TpeboBaHUAMM, YCTaHOB/IEHHbIMU baHkoOm Poccun, OENCTBYIOLLNM
3aKoHogaTtesibcTtBom Poccuiickoit Pepgepaumn, PernameHtom, lorosopamm cyeta.

CTOpOHbI 06A3aHbl 32 cOBCTBEHHbIN cyeT nogaepXuneaTtb B pa6oqu\ COCTOAHUKN CBOU NpOrpaMmHO-
TEXHUYECKNE CpeacTBa, Ucnosibyembie anA obmeHa MHd)OpMaLI,VIEﬁ C ncnonb3oBaHnem Cuctembl 1
nony4vyeHuA yBe,ﬂ,OMﬂeHMﬁ, onaaynBaTb yCnyrn npenocraBneHmna goctyna B VlHTepHeT, 3ﬂeKTpOHHOVI
noYTbl U MOBUNBLHOM CBA3M.

9.2. baHK umeeTt npaso:

9.2.1.

OTKasaTtb B nposeageHNn onepaunn no CHETy M/VI}'IM NMPUOCTAaHOBUTb UCNOJIHEHNE pacnopAXXeHuA
KnneHTa, a TakXKe NpMoCTaHOBUTb NpoBeAeHne BCeX pacyeToB C UCNOJIb30BaHNEM Cucrtemol:

a) B C/1lyyanx BblABAEHNA BaHKOM COMHUTENbHOI/NOAO03PUTENbHON onepauun KanmeHTa, Npu ycaosum
He3aMeZ/MTENbHOTO yBeAOMJIeHWAa 06 3Tom KameHTa nyTemM pasmMelleHus COOTBETCTBYHOLLEW
UHbopMauumn B JInyHOM KabuHeTe KnueHTa (Ha WHTepHeT-calite www.faktura.ru B pasgene
Cepsucbi\3assneHna B b6aHk\Uctopua w©n Ha MWHTepHert-caite elf.faktura.ru B paspene
MeHio\3asBneHna, coobueHua\Bxogawme) W HanpasAeHMsA COOTBETCTBYHOLEN WHPOpMaLmn
SMS/PUSH-cooblueHnem Ha MobunbHbIM TenedoHHbI Homep KaueHTa, 3apermcTpupoBaHHbIN B
Cucreme;

6) B WHbIX CAyYyanX, YCTaHOBAEHHbIX PernameHTom, [oOroBopom cyeTa M AeNCTBYHOLWMM
3aKoHogaTenbcTBOM Poccuiickoih  degepaumu, ysegomme 06 3Tom  KnaneHTa (B nopsake,
npeaycmoTpeHHom n/n «a» n.9.2.1 PernameHTa, AMbo nyTem HanpasieHUa KAneHTy nsBeleHna no
noyte 3aKasHbIM MUCbMOM) He no3gHee creaylowero paboyero AHA C MOMEHTA HACTynaeHuWs
COOTBETCTBYIOLLENO COOLITHA.

9.3. baHK obasyerca:

9.3.1.
9.3.2.

9.3.3.

9.3.4.

ObecneunBatb becnepeboliHyto 06paboTky 3/, nonyyeHHbIx B Cucteme.

®uKcMpoBaTb HanpaBfeHHble KAneHTy yBeAOMIEHMA O COBEPLUEHMM Kaxgon onepauum c
ncnonobsosaHmem 3ICIM B nopagke, npeaycmoTpeHHom n.4.4.1 PernameHTa, a TaKXKe XPaHUTb
COOTBETCTBYHOLLYIO MHbOPMaLMIO He MeHee 3 (Tpex) neT.

Obecneyntb BO3MOXHOCTb HanpasneHua KameHTom BaHKy yBegomneHua o KomnpomeTaumu
naposibHOM MHpopMaLMKN U (MaKn) obHapyXKeHUa onepaLmu, COBEPLIEHHOM € ncnonb3oBaHnem ICI
Knunenta 6e3 cornacus Knuenta B nopaake, npeaycMmotpeHHom n.7.1 PernameHTa.

®uKcMpoBaTb NosyYeHHble OT KaneHTa yBegomaeHus o KomnpomeTaLumm NapoabHOW MHGOPMaLUn u
(nnn) obHapy:eHMa onepaumu, coBeplleHHOM c ucnosnb3oBaHMem ICI KnueHTta 6e3 cornacus



9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

KnveHTa B nopsake, npeaycMoTpeHHOM N.7.1 PernameHTa, a TaKMKe XPaHWTb COOTBETCTBYHOLLYHO
nHdopmauymto He meHee 3 (Tpex) ner.

MpunoctaHoBMTb uMcnonb3oBaHue KnmenHtom ICIM B nopsgKe, npeayCMOTpPeHHOM pasgenom 7
PernameHTa, B cnyyae noayyvyeHus oT KnueHTa ysegomneHus o KomnpomeTaumm nNaposibHOM
MHbOPMauUK 1 (Mnn) obHapyKeHns onepaunn, CoBepLUeHHoM ¢ ucnonb3oBaHnem ICMN KnuneHTa bes
cornacua Knuenta B nopAaake, npeaycmotpeHHom n.7.1 PernameHTa.

B cnyuyae, ecnm baHk McnonHmMn o6a3aHHOCTb MO yBeAOM/IEeHUIO KnneHTa 0 coBepLlUeHHOM onepauunn
n KnneHt Hanpasun BaHKy yBegomneHue o6 onepaumu, coBepllieHHoM 6e3 cornacusa KnveHTa He
nosgHee OAHOrO AHA C/ledylowero 3a AHem nosydeHus yBegomneHuss baHka, BaHK o6s3aH
BO3MECTUTb KAMEHTYy CymMMy YyKasaHHOM onepauuu, COBEPLUEHHOMW A0 MOMEHTa HanpaBaeHus
KnneHTom yKasaHHoro ysegomseHusa, B TedeHune 7 (Cemun) paboumx OHen € Aatbl NOAyyYeHUN
YKa3aHHOro yBefomMneHus, ecnm baHk He JOKaXKeT, YTo KNMEHT HapyLlwma NopagoK UCNO/b30BaHMA
3CN KnneHTa (HacToAWwmMM PernameHT), YTo NOBAEKNO COBEPLUEHNE onepaunmn 6e3 cornacusa KnmeHTa.

B cnyyae, ecnm baHK He MCNOAHMA 06A3aHHOCTb MO MHPOPMMPOBAHUID KnnMeHTa O coBepLUeHHOM
onepaunn, baHK 06f3aH BO3MecTUTb KAMeHTy cymmy onepauuu, o KOoTopoit KnueHT He 6bin
npovHdopmmMpoBaH M KoTopas bbiia coseplieHa 6e3 cornacus KnuneHta, B TeyeHue 7 (Cemn)
paboumnx gHel ¢ AaTbl NOAYYEHUA YKa3aHHOTO yBegomMaeHUs oT KanerTa.

B TeueHme 20 (OBaauatn) pabounx AHel NpeaocTaBAATb NO NUCbMEHHOMY 3anpocy KaneHTa Konuu
¢dparmeHToB KypHana cMcTembl, OTHOCALLMXCA K COBLITUAM, CIYYMBLUMMCA He paHee, yem 3a 3 (Tpu)
roga 40 MOMEHTA NPeAoCTaB/AEHMA YKa3aHHOro 3aMpoca, C yKasaHMem:

9.3.8.1. nepuoaa BpemeHU 1 JIormHa, ¢ NMOMOLLbIO KOTOPOFO OCYLLECTBAAACA AOCTYN K MHPopmaLmm
KnueHta n dopmunposanune 3/;

9.3.8.2. ¢daKTta oTnpaBKkM KamneHTy no ero 3anpocy PazoBoro cekpeTHoro napons;
9.3.8.3. d¢akrta BBoga KnmeHTom Pa3oBoro cekpeTHoro napons;
9.3.8.4. oTnpaBneHHbix KnueHTy B pamkax Cnuctembl SMS/PUSH-coobuweHuit.

OcywecTBNATb KOHCY/IbTAUMOHHYIO M TeXHUYEeCKylo noanep:kky KaveHta no TenedpoHy Cny»bbl
MHOOPMALMOHHON NOAAEPHKKN KNneHToB B Pabouee Bpemsa CnyK6bl MHGOPMALIMOHHOM NOALEPIKKM
KJINEHTOB.

B cooTtBeTcTBMM cO cT. 19 ®PegepanbHOro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
OaHHbIX» Npu 0b6paboTKe nepcoHanbHbIX AaHHbIX KaneHTa baHK U Onepatop cuctembl 06Aa3ytoTCA:
NPUHUMaTb HEOOXO4MMble MPABOBblE, OPraHM3aAUMOHHbIE U TEXHUYECKME Mepbl Uan obecrneymBaTb
WX NPUHATME ANA 3aLNUTbl NEPCOHANbHbIX AAHHbIX OT HEMPABOMEPHOIO UKW CAy4alHOro AOCTyna K
HUM, YHUUTOXKEHUA, U3SMEHEHUS, BIOKMPOBAHMA, KONMMPOBaHWUSA, NPEAOCTaBAEHNA, PAacCNpPOCTPAHEHMSA
NepCcoHaNbHbIX AAHHbIX, @ TaKXXe OT MHbIX HENPaBOMEpPHbIX AENCTBUIN B OTHOLIEHMM NEPCOHAsbHbIX
OaHHbIX.

9.4. KnueHTt nmeer npaso:

9.4.1.
9.4.2.

9.4.3.

McnonbsosaTtb CucTemy anA ocylecTeneHna obmeHa MHdopmaumein ¢ BaHKkom.

MonyyaTb KOHCY/NBTALMOHHYIO W TexXHWYeckylo noafaepkky KnueHta no TenedoHy Cnyxbbl
MHPOPMaLMOHHOM NoaaepKKN KAneHToB B Pabouee Bpema Cny6bl MHGOPMALMOHHON NOAAEPKKM
KNNEHTOB.

MN3meHUTb npaBa goctyna K Cyety (Cyetam) B Cucteme, nogas B baHK 3asBneHne no ¢dopme
MpunoxkeHuna Ne3 K PernameHTy.

9.5. KnueHrt o6asyerca:

9.5.1.

9.5.2.

9.5.3.

CamocTosTesibHO obecneynTb AOCTYNHOCTb U pa6OTOCFIOCO6HOCTb KaHana 0CTyna K CeTh MHTepHET,
KaHa/10B Nosy4YeHunA YBeAOMHEHMVI n Pa3oBbix CEKPETHbIX naponeﬁ, Hanpas/A€eMbIX HI'IMeHTy npu
MCNonb3oBaHMM CUCTEMBI.

Mpu noagrotoeke 3M[ KOHTPOAMPOBATb KOPPEKTHOCTb YKasaHWUA PEKBUM3UTOB PaCMOPAXKEHUA Ha
nepesod AeHexKHbIx cpedcTs. lMoarteepxaaTb I Pa3soBbiM CEKPETHbIM Maposiem TOAbKO Npwu
NOJIOXKUTENbHOM pe3ynbTaTe NPOBEPKN KOPPEKTHOCTU PEKBU3UTOB.

MoaTsepxaath 3] Pa30BbiM CEKPETHbIM Mapo/ieM TOJIbKO B C/y4ae KOPPEKTHOCTU UX PEKBU3UTOB,
nepegasaemblx baHKkom BmecTe c Pa3oBbiM ceKpeTHbIM naponem (nosiyyatenb, HaMmeHOBaHMe
wabnoHa, cymma [, 1 peKBU3UTbI UHbIX AEACTBUNA).



9.5.4. KoHTpOAMpOBaTb COOTBETCTBME CYMMbI NJ1aTEXKa C YYETOM KOMMUCCUMM M OCTaTKa cpeacTs Ha CueTe Ha
HayaNo ONepauMOHHOrO AHA M OCYLLEeCTBAATb MNAATEXWM TONbKO B Npegenax 3TOro OcCTaTKa 3a
WCK/IlOYEeHNEM cayyaeB npegocTaBneHns baHkom osepgpadTta no CueTy KnveHTa, yCNOBUA KOTOPOTro
OroBapUBAIOTCA OTAE/bHLIM AOFOBOPOM.

9.5.5. TMpepoctaBnsatb B BbaHK A0CTOBepHble W aKTyasibHble cBeAeHusA, Heobxoaumble Ana paboTbl B
Cucreme.

9.5.6. PerynspHO 3HaKOMMUTbLCA C UMHbOpMaLMEN U yBeaOMIeHMAMKU BaHKa, pasmewaembimm B JIN4HOM
KabuHeTe KnneHTa B Cucteme u Ha CaiTe baHkKa.

9.5.7. He packpbiBaTb TpeTbum auuam wuHbopmaumio o JlornHax/Maponax, HaxoAAlWMXCA B ero
pacrnopsxeHun. B caydae  ytepu/Kpaxun/usbatma  mobunbHoro  TenedpoHa/cMm-KapTtbl  C
3aperncTpupoBaHHbIM Homepom MOBUNBHOTO TenedoHa, BO3HWKHOBEHMSA pUCKa
HEeCaHKLUWMOHMPOBAHHOIO UCMNO/b30BaHNA, KOMNPOMETaL MW, BO3HUKHOBEHMA MOAO3PEHNIN Ha YTEUKY
nHbopmaumnm 3aperucTpmpoBaHHoro Homepa mobunbHoro tenedoHa, cpeacts AsTopmsauum, Knment
06s3aH HesameannTesibHO coobwmtb 06 3Tom B BaHK ¢ npocbboit 0 6/0KMpOBaHMM AOCTyna K
Cucteme B nopagke, yctaHosaeHHoM N.7.1 PernameHTa.

10. OTBeTCTBEHHOCTb CTOPOH

10.1. Kaxkpaa w3 CTOpOH HeceT OTBETCTBEHHOCTb 3a HeobecneyeHWe COXPAHHOCTM, pasrialleHue W
pacnpocTpaHeHMe KOZOBbIX C/I0B, Maponei U Apyrol KoHPuUAeHUMaNbHOW MHPOPMALMKM, a TaKKe 33 UX
HECAaHKLUMOHMPOBAHHOE WCMO/b30BaHNE, M MNPUHMMAET Ha cebs BCe PWUCKM, CBA3AHHble C AaHHbIMU
HapyLeHMAMM.

10.2. CTOpPOHbI HECYT OTBETCTBEHHOCTb 33 HEA0CTOBEPHOCTb MHPOPMALUMM, NPeAOoCTaBAAeMOMN APYyr APYry.

10.3. BaHK HeceT OTBETCTBEHHOCTb 3a Hecob/lofeHWe CPOKOB MNPOBEAEHMA pacyeTHbIX onepaumii no Cuety
KnvMeHTa Ha OCHOBaHWKM Hagnexawum obpasom OPOPMIEHHLIX M CBOEBPEMEHHO AocTaBneHHbix M B
cooTBeTCTBUM ¢ [loroBopom cuerta.

10.4. baHK Bo3melaeT KaneHTy Bce ybObITKKM, NpoM3oLlealive n3-3a HapyLeHMa CUCTEMbI 3alnUTbl MHPOPMaLLMm
no BuHe baHKa, B COOTBETCTBUM C AEWACTBYIOLLMM 3aKOHOAATENLCTBOM PO.

10.5. KnumeHT HeceT OoTBeTCTBEHHOCTb No Bcem 3/, noaTeBep:kAeHHbIM MpocToi M, Kak B nepuog AencTBuA
[oroBopa, Tak 1 Mnocne NpeKpalleHna ero AenCTBMA B COOTBETCTBMU C AENCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuiickoit Peaepaunu.

10.6. Hwu ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTU 3a yliepb, BO3HWKLIMA BCAEACTBME HEKAYECTBEHHOrO
d)yHKLI,VIOHVIpOBaHVIﬂ KaHa/10B CBA3U, BHE 3aBUCUMOCTU OT NMPUYUH.

10.7. bBaHK He HeceT OTBETCTBEHHOCTM 3a:

10.7.1. HeucnonHeHune 3/ KnueHTa B cayyaax, Korga Takoe MNpaso NpesycMOTPEHO 3aKOHOAATeN1bCTBOM
Poccuinckoit Pegepaumm, lorosopom Cyeta, PernameHTom, B Tom umcine n.7.2 PernameHTa;

10.7.2. HencnonHeHne AN HeHagNerKalee McnonHeHune 3L KnueHTa, npousowealiee 13-3a HapylleHUn
KnneHtom nopagKa nosb3oBaHus Cuctemoi, ycnoBuin [loroBopa M MHbIX 06A3aTeNbCTB, NPUHATbIX
MM Ha cebn B CBA3M C NOAKAOYEHUEM U UCMOSIb30BaHNEM CUCTEMDI;

10.7.3. noBTOpHyto owmnbouYHYO Nnepeaady KnneHtom 3/;

10.7.4. npepoctaBneHve KAMEHTOM HeAoCTOBEPHOW WMHGOPMALMK, MOTEPU aAKTYyalbHOCTM MHOPMaLMK,
paHee NpefoCTaBNeHHOM KAMeHToM, NCMob3yemoi Npu pernctTpauumn u ucnoaHeHun bankom 3M4,
WAV BBOLOM KAMEHTOM HEBEPHBIX AaHHbIX;

10.7.5. Yuep6, BO3HUKIUMI BCAeACTBME HECAHKUMOHUPOBAHHOINO WCMONb30BaHUA TPETbUMU ANLEMM
Yctpoicts KnueHTa, 3a UcKntoyeHmem ob6sa3aHHOCTM baHKa, npeaycmoTpeHHoi n.9.3.6;

10.7.6. yu.l,ep6, BO3HUKLUMM Bcnegcrsue HECaHKUMOHUPOBAHHOIO WUCMNOJIb30BaHMA TPETbUMU NNLUAMU
Pasosoro CEKPETHOro napona KnuneHTa, ecnm takoe uUcnonb3oBaHue npousowno nocne nepegayu
Pasosoro CEKPETHOro napona H}'IVIeHTy, 33 MCKAoYeHMem 06a3aHHOCTU baHKa, HDEAYCMOTpeHHOVI
n.9.3.6;

10.7.7. nonHOE MAM YaCTUYHOE HEUCMNONHEHWE, HEHaA/1eXKallee UCMONHEHME CBOUX 0653aTeIbCTB COMNAacHo
PernameHTa, ecNM TaKoe HEWCNO/IHEHWE BbI3BaHO O6CTOATENbCTBAMM HEMNPeoAO0/IMMONA CUAbI,
peleHnamMM OpraHoB 3aKoHoZaTeNbHOW, cyAe6HON WM/MAM UCNOAHUTEeNbHOW BAacTU PoccuitcKoi
depepaumn, a TakKke baHka Poccmm, KoTopble AenaloT HEBO3MOMKHbIM AN baHKa BbINOAHEHUE CBOUX



06ﬂ3aTEJ'IbCTB,' 3a4epXKXKamhn B 3a4UCNEHUN [OEHEXHbIX CpeacrtB no nepesogy nNO BUHE WUHbIX
KPEeAUTHbIX OpI'aHM3aLI,VIl7I,' BOEHHbIMMW ,D,EVICTBMHMM, CTUXMHUHBIMW MU UHBIMU 6E,CI,CTBVI‘FIMVI,
npoucxogawimmm B paVIOHaX, od)mu,maano NMPU3HAHHbIMK  Haxo4AWMMUNCA Noh BAUAHUEM
BbllLUE€YKAa3aHHbIX obcTonTen bCTB,;

10.7.8. Ka4ecTBO U CKOPOCTb Nepeaadun nHpopmauum Yyepes KaHasibl ONepaTopoB CBA3Y;

10.7.9. 3agepKKy B popMmnpoBaHMM BbINUCKM No CueTy KnneHTa, ecnn oHa cBsizaHa C 3a4epKKoM nonyyeHusn
BaHkom uHbOpMaLMM 0O MCNONHEHUM NEepPeBOAA LEHEXHbIX CPeACTB ONepaTopoM MAATEXHOM
cucTemMbl UNM 6GaHKOM-KOPPECNOHAEHTOM MO NPUYMHAM, OT baHKa He 3aBUCALLUM;

10.7.10. HapyweHue YycnoBui KoHbMAEHUMANbHOCTU MWHPOpMauMKU, nepegaBaemoirt B COOOLLEHUAX
3N1EKTPOHHOW noutbl M SMS/PUSH-coobuieHunsax, Hanpasasembix KaneHTy B  nopsaake,
npefycMmoTpeHHom PernameHTom;

10.7.11. onepauumn, coBeplueHHble 6e3 cornacua KnmeHTa, ecnn KnneHT He Hanpasun B baHK yBegomneHume
B cooTBeTCTBUM N.7.1 PernameHTta. BoamelieHne KAMEHTY CyMM yKasaHHbIX onepauunit baHkom He
npou3BoguTCA.

11. MopAapok paspewweHns KOHGANKTHbIX CUTYaLUnid U CNOPoB

11.1. B cBs3u c ocyuwectBneHmem obmeHa MHbopmaumeint BO3SMOXKHO BO3HUKHOBEHWE KOH(AUKTHbIX CUTyaLMiA,
CBA3aHHbIX C GOPMMPOBAHMEM, OOCTaBKOM, MOAyYeHMEM, MNOATBEpXKAeHMeM noaydeHua IML, a Takke
NCMNO/Ib30BaHNEM B AaHHbIX AOKymeHTax MpocTtoi M. [JaHHble KOHGAUKTHbIE CUTYaLMM MOTYT BO3HWMKATb, B
YaCTHOCTH, B C/IeAyHOLWMX CAYYanX:

11.1.1. He noaTBepKAEHME NOANMHHOCTU D[] cpeacTBamm nposepku MpocTton 3 npuHUMatowen CTopoHbl;
11.1.2. ocnapuBaHue ¢akTa popmmnpoBaHua d;

11.1.3. ocnapuBaHue ¢akTa ABTopm3aummn KnmeHta, cdopmupoasiero d/;

11.1.4. ocnapvBaHue ¢aKTa oTnpasBaeHUsa n/uan goctasku 34;

11.1.5. ocnapuBaHune BpeMeHU oTnpasBaeHna u/unmn aoctasku d/;

11.1.6. HepgoBepue CTOPOHbI K NporpammHomy obecneyeHuto, pyHKUMOHMpPYOWEMY Ha AaHHOM paboyem
mecTe;

11.1.7. vHble cayyYan BO3HUKHOBEHMA KOHPIMKTHBIX CUTYyaL M, CBA3AHHbIX C pYHKUMOHMpPOBaHMEM CUCTEMDI.

11.2. Bce pasHornacua, cnopbl U KOHGAMKTHbIE CUTYyaLMM, BO3HMKaOWMe mexay CToOpoHaMu Npu UCNONHEHUM
[orosopa, paspellaloTcd C Y4eTOM B3aMMHbIX WMHTEPECOB MNyTem MEPEroBOpPOB M B COOTBETCTBUM C
nosoxeHnamu PernameHTa un [lorosopa cyeTta.

11.3. MpeTeH3nn CTOpPOH APYr K ApYry, CBA3aHHble C COBEpPLUEHNEM KAaKUX-IMO0 AeNCTBUN, Onepaunin B pamkax
PernameHTa uam ¢ ucnonb3oBaHnem CUCTEMbI, paspellaloTcA Ha OCHOBaHUM AaHHbIX MypHana cuctemol B
nopsgke, npeaycmMmoTpeHHom PernameHTom.

11.4. 3aBepeHHan BbiNMCKa M3 MypHana cUCTEMbI, COAEPKALLAA Perncrpaumio cobbituit B CucTeme, MMEIOLLMX
OTHOLLEHME K NpegMeTy cnopa npegocrasnserca OnepaTopom no NMCbMeHHOMY 3anpocy baHka.

11.5. [peteH3na KnueHTta, nonyyeHHaa baHkom, B TOmM uucne B cooTteetcTBuM € n.7.3.1 PernamenTa,
paccmaTpuBaeTca baHKOM c HanpaBneHWeM NUCbMeHHOro oTeeTa B TedeHue 30 KaneHAapHbIX AHel co AHA
nonydyeHua npeteHsmun, ambo B TeyeHne 60 KaneHAAPHbIX AHEW CO AHA MOJyYeHUA MPeTeH3UW B Cayyae
TPAHCrPaHMYHOrO NepeBoaa AEeHEXHbIX CPeACTB.

11.6. B cnydyae He AOCTUXKeHUA cornaweHunsa CTopoHamu, cnopbl No Jorosopy nepeaaloTca Ha pacCMOTPeHKe B
cyaebHble opraHbl B COOTBETCTBMM C AEWCTBYIOLLMM 3aKoHoA4aTenbcTBOM Poccuiickoit Peaepauuu.

11.7.  KnuneHT npouHPOPMMPOBaH, YTO B C/ly4ae UCnosib3oBaHUA CUcTeMbl A5 ONAaTbl TOBAPOB U YCAYT, CNOPHbIE
BOMPOCHI MO AOCTaBKe TOBAapOB/OKa3aHMWIO yCAyr, BO3BPaTy ToBapa/OTMEHE YCAYrM UK NPETEH3UIN K KayecTsy
paccmaTpuBatoTca mexay Otnpasutenem u lMNonydatenem u/vam B pgocyaebHom/ cyaebHom nopagke 6es
y4yactuAa baHka.



12. Nopaaok pacuyetos

12.1. 3a obcnyxuBaHue B Cucteme U coBeplueHMe onepauuit no Cyety ¢ ucnosb3oBaHnem Cuctembl KnueHt
ynnaumsaeT BaHKy Komuccum B cOOTBETCTBUM C Tapudamu, a Takke ycnosmamm JJorosopa cyeta.

12.2. Hactoawmm KnneHT BnpaBe npeaoctaBuTb baHKy 3apaHee AaHHbIN akuenT Ha cnucaHme co Cyeta KnneHta
nnaty 3a ycayru, npegoctasasemble baHkom no [loroBopy ¢ npumeHeHnem B6aHKOBCKUX OPAEPOB WMAM UHbIX
pacyeTHbIX JOKyMmeHTOB baHKa Poccum u cornacHo Tapudam.

12.3. KnueHT ponxkeH obecneymBatb Hanmume Ha CyeTe AEHEXKHbIX CPeAcTB, AOCTAaTOYHbIX A/1a onnatbl baHKy
KOMMCCUM 3a ycayru, npegoctasasemble baHkom no [orosopy B cOOTBETCTBUM C Tapndamu.

13. Npoume ycnosusa

13.1. TMpucoeamHaacb K Hactoawemy J[Jorosopy, KnameHT oco3HaeT, 4TO0 nepegavya baHkom Onepatopy
MHoopMauumn 06 onepaumAax M cyeTax KameHTa, a TaK e €ro nepcoHasibHbIX AaHHbIX He fABAAeTcA
pasrnaweHnem 6GaHKOBCKOM TallHbl M oOcyllecTBAAeTcA € cornacma KnueHta, n Onepatop B cuay cT.26
depepanbHoro 3akoHa «O 6aHKax M GAHKOBCKON AeATENbHOCTM» He BNPaBe PACKPbIBAaTb TPETbMM JAULAM
MHOOPMaumio 06 onepaumsax U 0 cYeTax y4aCTHUKOB NAATEXHbIX CUCTEM U UX KAMEHTOB M HE PACNPOCTPaHATb
nepcoHanbHble AaHHbIE K/IMEHTOB, 33 UCK/IIOYEHNEM C/ly4aeB, NPesyCMOTPEHHbIX denepasibHbIMU 3aKOHaMMU.

13.2. CTOpOHbI NPMU3HAIOT, YTO B3aMMOZENCTBUE B pamKax CUCTeMbl He HapyluaeT npaB cobctBeHHOCTM CTOPOH B
OTHOLWEHMU MHOPMALUMM, NepesaBaemMoi C MCNONb30BaHMeEM CUCTEMDI, @ TaKXKe He HapylaeT 06A3aTenbCTB
CTOpPOH Mo HepasrnaweHnto HGopmaumu.

13.3. CTopoHa cunTaeTcs U3BELLEHHOW Haaexawmum obpasom nobbim U3 cneaytowmx cnocobos:
13.3.1. co aHAa pasmelyeHns nHpopmaumm Ha CaiiTe baHKa;
13.3.2. co gHA HanpaBAeHMA N3BELWEHUA C UCNOAb30BaHMeM CUcTeMbI;
13.3.3. no ucteyeHnun 6 paboumx gHel co AHA HaNpPaB/eHMA U3BELLEHUSA 3aKa3sHbIM MMCbMOM MO MoYTe;
13.3.4. co aHAa pasmelleHuns ana KnmeHta nHGopmaumm Ha cTeHAax B nomeleHnsax baHKa.
13.4. CTOpOHbI OCO3HAIOT PUCKMU, CBA3AHHbIE C UCNONAb30BaHNUEM CUCTEMBI:
13.4.1. puck KomnpomeTaumm naponbHoOM nHbopmauuy;

13.4.2. puUcK aTakM Ha YCTPOMCTBO, B TOM 4YMC/AE C WCMO/Ab30BaHMEM BPELOHOCHOrO KoAa C Lesbio
coBeplleHus onepaumm 6e3 cornacua Kanenra;

13.4.3. puck yTpaTbl [OKa3aTe/bCTB COBEPLUEHUA MOLIEHHMYECTBA B C/ayd4ae o6HapyeHuA ¢aKTa
ncnonbsosaHua ICMN 6e3 cornacua KnuewTa.

13.5. CTOpPOHbI MUHUMW3MPYIOT PUCKK, CBA3AHHbIE C UCMOJb30BaHMEM CUCTeMbI, UCMOSIHEHUEM 0bA3aTeNbHbIX
TpeboBaHUI U Cef0BaHNMEM PEKOMEHZAUMAM NONOKEHNN HacToAwero PernamenTa.

14. TMMopapoK yTBEepKAEHUA U BHECEHUA U3MEHeHUii B PernameHT

14.1. PernameHnt, [paBuna u Tapudbl ycTaHaBAMBalOTCA BaHKOM B OAHOCTOPOHHEM MNOPAAKE B LENAX
MHOFOKPaTHOTrO NPUMEHEHMUSA. MHdopmauma o paelcteylowmx Pernamente, [pasunax u  Tapudax
pasmeltaetca BaHKOM B MecTax OKa3aHMsA YCAyr, a TakxkKe Ha CaiiTe baHKa.

15. Cpok peiicTBuA A0roBopa U NOpAAOK ero pacTopyKeHUA.

15.1. [doroBop BCTyMaeT B CUAYy C MOMEHTA nodauun KaneHtom B baHK 3aaBneHua o npucoeanHeHUn B NopaaKe,
npeaycMoTpeHHbIM PernameHToM U AeicTByeT B TeYeHUe KaneHgapHoro roga. Ecav Hu ogHa n3 CTOpOH He
33ABUT O CBOEM KeJIaHUM pPacToprHyTb [loroBop He no3gHee, Yem 3a OAUH MecAL, A0 OKOHYAHUA CPOKa ero
Aevicteus, [loroBop aBTOMaTUYECKM MPOAJSEBAETCA HA KaKAbl Mocneayrolmii KaneHaapHoli rog. [orosop
ABNAETCA HEOTbEM/IEMOM YaCTbIO 3aK/I04YEeHHOrO (-bix) ¢ BaHkom [loroBopa (-0B) cyeTa.

15.2. KnueHT BnpaBe B ntoboe Bpems pacToprHyTb [loroBop B OAHOCTOPOHHEM nopagKke, nogas B baHK
3asBneHne no ¢opme lMpunoxkenma Ned K PernameHty. Mpu atom [OroBop cuymtaeTca PacToOprHyTbiM CO
cnepytowero paboyero aHa nocae nosydyeHMs BaHKOM COOTBETCTBYIOLLENO 3asB/EHUA.

15.3. PacTtopkeHue KnneHtom Bcex [JoroBopos cyeTa BaeYeT pactopxeHue [Jorosopa.

15.4. BaHK MMeeT NpaBo PacToprHyTb [loroBop B CAy4asx, YCTaHOB/IEHHbIX 3aKOHOM B cyaebHom nopaake anbo B
Cny4yae pacTtopXeHus (3aKpbiTva) gorosopa 6aHKOBCKOro(-mx) cueta (-oB) KnneHTa.



15.5. PacroprkeHue Jorosopa CueTa BAeYeT NpeKpalleHme BCeX BbITEKAOLWMX U3 Hero obasaTenbctB CTOPOH.

15.6. PacTtopxeHue [oroBopa He npeKkpawaetr obs3atenbctB CTOPOH, BO3HUKLWIMX A0 MOMEHTA PacToOpXKeHun
Jorosopa.

15.7. TMpwu pacTopkeHun JloroBopa ynaayeHHble KAMEHTOM KOMUCCUM BO3BPATY He nogserkar.

15.8. PacTtopkeHue [loroBopa He Bne4veT pactoprkeHue [lorosopa cyera.
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H a Ll M o H a n b H bl M s K PerﬂaMeH(;y MIPpeaOCTaBJICHUS yCIIyI'id I[I/ICTH.HI.IPIOHHE"O 63.HKOB];?KOFO
O0CITy’>KUBAaHUS (PU3UUCCKUX JIUIL] TIOCPEACTBOM CUCTEMbBI «VIHTEPHET-bAaHK»
cTaHOapT

3AABNNEHUE O NPUCOEANHEHNU K PETNTAMEHTY NPEAOCTAB/IEHUA YCNIYTU
ANCTAHUMOHHOIO BAHKOBCKOIO OBCTYXXUBAHUA ®UIUYECKUX UL, NOCPEACTBOM
CUCTEMbI MHTEPHET-BAHK

®damunua, MM, OTYECTBO (NPY HAAUYMK) NONHOCTbIO

[arta poxxaeHua MecrTo poxkaeHua

Appec peructpauum

PeKkBM3UTbI AOKYMEHTA, YAOCTOBEPAOLWEro IMYHOCTb:

HaumeHoBaHue cepua n Homep AaTa BblAauu

KeMm BblAaH WUHH

Mo6unbHbIi
TenedoH JneKTPOHHanA nouta

Wmsa B cucteme (/lorun)

KopgoBoe cnoso

[oBepeHHble IP-agpeca

(ecnu ykazaH doseperHsili IP- adpec, mo docmyn ¢ npo4ux IP-adpecos 6ydem 3a6710KuposaH)

fl, HUXKenoAnNucasLWMiA(-an)ca, YbM AaHHbIE YKa3aHbl Bbille B HACTOALLLEM 3aABNEHNM:

1. B cooTBeTCTBMM CO cTaTbel 428 MpakAaHCKOro Kogekca PO HacToAwmMM 3asBAAI0 O CBOEM NPUCOEAMHEHUN K PernameHTy npepocTaBieHus yenyru
OMCTaHUMOHHOro 6aHKOBCKOro obcnykusaHusa dusnyeckmx vy, nocpeactsom cuctembl «MHTEPHET-BAHK» B AO baHK «HauvoHanbHbIl CTaHAApT»
(fanee no TeKkcTy MmeHyemblit — PernamenT). Mpowy NpeaocTaBUTb MHE AOCTYN K CUCTEME AUCTAaHUMOHHOTO 6aHKOBCKOro ob6cnyskmaHua AO BaHk
«HauwmoHanbHbIN ctaHgapT» «MHTEPHET-BAHK» 1 o6ecneunTb BO3MOXKHOCTb €€ UCMO/1b30BaHUA A1 AUCTAaHLMOHHOIO 6aHKOBCKOro 0bcnyKunsaHus B
COOTBETCTBUM C YCNOBUAMMU PernameHTa v noaknoumntb K cucteme «MHTEPHET-BAHK» cueTa, oTKpbITble B AO baHK «HauWoHanbHbIl CTaHAAPT» Ha
MOe UMS, KaK [0, TaK M nocae NoAnucaHua HacToAwero 3asB/ieHus ¢ NpaBammn 4OCTyNa B COOTBETCTBMU C YCIOBUAMM PernameHTa.

2. MNopaTBep:Aato, YTO C YCNOBUAMM PernameHTa 03HaKoMeH(-a) M 06A3ytoCb UX BbIMOHATL, BKAOYAs YCN0BUA 06 OTBETCTBEHHOCTU CTOPOH, B NopaaKe
BHECEHUA U3MEHEHWI B PernameHT 1 pekomeHJaumMax o Mepax, Heobxoaumbix Ans obecneyeHuns 6esonacHoi pabotbl B Cucteme. C Tapudamum baHka
cornaceH (-Ha). Mpowy BbaHK 6e3 MoWX AONOAHUTEbHbIX PACMOPAXEHUIA OCYLLECTBAATL CMMCAHUE AEHEXKHbIX cpeacTs co CueTa (-0B) B onsaty ycayr
(pacxozoB) baHka B NnopsaKe U pasmepax, NpesycMoTpeHHbIX PernameHTom u Tapudamu baHka.

3. B cooTBeTcTBMM ¢ PenepanbHbiM 3aKOHOM OT 27.07.2006 Ne 152-d3 «O nepcoHasbHbIX AAaHHbIX» COrnacMe Ha 0b6paboTKy NepcoHasbHbIX AAHHbIX
npeAoCTaBNEHO B pamMKax 3aKatodeHHOoro (-bix) ¢ BaHkom [orosopa (-0B) cyeta.

JIOrVH, NPUCBOEHHbIN MHE B COOTBETCTBMM C PErnameHToOM, MHOK MOJTYYEH.

/ /
(Moanuck) (®n0)
-------------------------------------------------------- 3aN0NHAETCA BAHKOM - - - - = - = - o o - o m oo e oo e
3aABaeHne NPUHATO B baHK « » 20 r.
YNONHOMOYEHHbIN COTPYAHUK baHKa: / /

(Moonuce) (®n0)



® ® baHk [punoxenue 2

H aLlMOHAaJIbHbI |?| K PerylaMeHTy npesocTaBieH s yCIyrH JUCTaHIIHOHHOTO OaHKOBCKOTO
cTaHaa pT ob6cmyxuBaHus HU3MIECKUX JIUIL] ocpeacTBoM cucteMsl «VHTepHeT-banKk»

PykoBogutento nogpasaenexHus
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
oT

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA INYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Anpec permctpaumnm:

3aaBneHue
06 usmeHeHuu peksusutos B cucteme «MHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy BHECTU U3MeHEeHMA B MOU PEKBM3UTDI, YKa3aHHbIe B 3aABeHUM 0 npucoegnHeHnn K cucteme « MHTEPHET - BAHK»:

MobunbHbIV TenedpoH

Koposoe cnoso

.ELO BE pe HHble | P_aApeca (ecnu ykazaH dosepeHHsili IP- adpec, mo docmyn ¢ npo4ux IP-adpecos 6ydem 3a610KuposaH)

Moanucb damunus U.0.

3aaBneHne NpUHATO B baHK « » 20 r.

YNO/IHOMOYEHHbIN COTPYAHUK BaHKa: / /
(Modnucs) (on0)




® ® bLaHk
[punoxenue 3

w
H a LI M o H a n b H bl M K PernameHTy NPEaOCTaBJICHUA YCIYI' JUCTAHLIHOHHOI'O GaHKOBCKOI'O
C Ta H n a pT O6CJ'Iy)KI/IBaHI/Iﬂ (I)I/I?»I/I‘IGCKI/IX JIII TIOCPEACTBOM CHUCTEMBI ((HHTepHeT-BaHK»

PykoBogutento nogpasaenexHus
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
oT

(damunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA INYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Anpec permcrpaumnn:

3aaBneHue
0 npuoctaHosneHun/ Bo3o6HoBNeHUU 06cnykuBaHua B cucteme « AHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy B cOOTBETCTBUMM C YycnoBuAmMM PernameHta npepocTaBAeHUA YCAYrM AUCTAHUUMOHHOIO 6aHKOBCKOrO

obcnyknBaHus pusmnyeckux nuu, nocpeactsom cuctembl «t MAHTEPHET-BAHK» B AO baHK «HaunoHanbHbIN cTaHaapT»:

O NPUOCTAaHOBUTb 06Cﬂy)-Kl/IBaHMe B cucteme;

[0 Bo3o6HOBUTHL 06Cl1y)KMBaHME B CUCTeme;

MNoanucb damunus U.0.

3aABneHne NpuHATO B baHK B Yyacos MUHYT « » 20 r.

YNONHOMOUEHHbII COTPYAHMK baHKa: / /
(Modnucs) (®n0)




® ® bHank ; [punoxenue 4
H alMOHabHbIU k Pernamenty npenocrasienus yciayri IMCTaHIMOHHOTO OAHKOBCKOTO
cTaHaa pT obciyxuBaHus (QU3MIECKMX JIUII TIOCPENCTBOM cucTeMbl «MHTepHeT-banio»

PykoBogutento nogpasaenexHus
AO baHK «HauMoHaNbHbIN CTaHAAPT»
oT

(damunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA INYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec peructpaunm:

3aaBneHue
0 pacTop)keHun [loroBopa ANUCTaHLMUOHHOTrO 6aHKOBCKOro obcny»xueanua B cucteme « MHTEPHET-BAHK»
oT«___» 201_ropa

HactoAawwmm 3aaBnA0 0 pactopeHuu [oroBopa ANCTaHUMOHHOrO 6aHKOBCKOro 06cnyXuBaHua, 3akatoyeHHoro ¢ AO
BaHK «HaunoHanbHbIM cCTaHAAPT» NyTEM NMOAAYN MHOK 3afB/EHMA OT « » 20__ r. o npucoeanHeHNN K
PernameHTy npefoctaBneHUA yCnyru AUCTaHUMOHHOrO BaHKOBCKOro ob6cnyKuBaHUA GU3NYECKUX KL, NOCPeaCTBOM CUCTEMDbI
«UHTEPHET-BAHK» B AO baHK «HauMoHanbHbIM CTaHAAPT».

MNoanucb damunus U.0.

3aaBneHne NpUHATO B baHK « » 20 r.

YNO/IHOMOYEHHbIN COTPYAHUK BaHKa: / /
(Modnuces) (on0)




Ipunoxenue 5
K PernamenTy npenocraBieHus yCIyrd JUCTaHIIMOHHOTO OaHKOBCKOTO
ob6cmyxuBaHus HU3MIECKUX JIUIL] HocpeacTBoM cucteMsl «VHTepHeT-baHKk»

OrpaHuyeHusa Ha ucnonb3osaHue cucrembl «MHTEPHET-BAHK»

1. OCHOBHbIE NTMMMUTDI:

HanmeHoBaHWe numuTa 3HavyeHne AMmuTa (cymma)

[HEBHOM IMMUT Ha cymmy 3 000 000 pybneit
nepeBooB Yyepes cucTemy
LMUCTaHUMOHHOro 6aHKOBCKOTO
06C/yKMBAHMA B COBOKYMHOCTU NO
Bcem cuetam Knunenta™®

JIMMUT Ha cymmy OHOrO Nepesosa 500 000 py6bneit
(morkymeHTa)

*YKasaHHbIA IMMUT CYMMbl NepeBoAoB 3a AeHb NGO IMMUT CyMMbl OAHOFO MepeBosa MOKET BbiTb M3MeHeH nyTem nogaun KnmeHtom
3aAB/IeHNA B NPOM3BO/IbHOW dpopme.




Ipunoxenue 6
K PerylaMeHTy npenocTaBieHus yCIyTH AHCTAHIIMOHHOTO 6aHKOBCKOTO
ob6cmyxuBaHus HYU3MIECKUX JIUIL] TOCpeacTBOM cucteMsl «MHTepHeT-baHKk»

TpeboBaHua n peKomeHgaumMm no 6esonacHomy ucnonb3oaHuio cuctembl KUHTEPHET-BAHK»

1. 3anomHuTe, YTO ANA BXOAa B UHTepHeT-BaHK Bam TpebyeTca BBOAWTb TO/IbKO Balll IOMMH M Naposib. He HyXXHO BBOAUTL
HOMep Bawero Homepa mobunbHoro TenedpoHa, Homep Bawel 6aHKOBCKOW KapTbl uan CVV2/CVC2 koag ana Bxoda wau
OOMONHUTENIbHOW MPOBEPKM NepcoHaibHON MHPopmaLmm B UHTepHeT-baHKe (33 MCKAtoueHMem BBOAA HOMepa TenedoHa u
KapTbl NPU NePBUYHOMN CamMOCTOATeIbHOW perucTpaumm B Cucteme)!

2. HuKoraa u HM Npu Kakux obcToATeNbCTBaxX He coobLLanTe HUKOMY CBOM nNaposb 1 PIN-Koa ana Bxoaa B MHTepHeT-6aHK
WAV ANA NOATBEPKAEHUA NNaTeXel, a TakkKe Homepa Baluux KapTt n CVV2/CVC2 Koapbl.

3. O6s3atenbHo ceepsnTe TekcT SMS/PUSH-cooblieHuid, cogepiKawmii naponb, C AETaNsiMM BbINOJSIHAEMOW Bamwu
onepauuun. Ecam 8 SMS/PUSH-coobuieHMM yKazaH Naposib A1 naaTexa, KoTopbli Bbl He COBEpPLUAAM UAN BaM npeanaratoT ero
BBECTW/Ha3BaTb, YTOObI OTMEHUTb AKOObLI OLMBOYHO NPOBEAEHHbIV MO BalemMy CYETY NAATEX, HU B KOEM Clyyae He BBoAMUTE
ero B IHTepHeT-6aHKe 1 He Ha3blBalTe ero, B TOM Yncae CoTpyaHUKam baHKa.

4. B cnyyae ytepu mobunbHoro tenedoHa, Ha KoTopbit npmxogat SMS/PUSH-coobuieHns ¢ Pa3soBbiM CeKpeTHbIM
naponem, Hemea/ieHHO 3abnoKupyiTe SIM-KapTy U /uan coobwmute o6 yTepe B BaHK AnA ocywecTBAeHUA BA0KMPOBKM
CUCTEMBI.

5. 3anuwuTe KOHTaKTHbIK TeniedpoH BaHKA B afpeCHY0 KHWUTY WKW 3anomMHuUTe ero. B cayyae ecnv B IM4HOM KabuHeTe
NHTepHeT-6aHKa Bbl 0BHapyuTe TenedpoH, OTANYHbBIA OT 3aNMCaHHOTO, B 0CO6eHHOCTH, ecan Bac ByayT Npm3biBaTb NO3BOHUTb
no sTomy TenedpoHy a1a yTouHeHUa nHpopmaumm, anbo no gpyromy nosoay, byabte 64UTeNbHbI U HEMEAIEHHO NO3BOHUTE B
6aHK no paHee 3anncaHHoMy Bamu TenedoHy. TakxKe ANA 3TUX uenein nogonaet TenedoH, yKasaHHbIM Ha Balleli 6aHKOBCKOM
KapTe.

6. YcTaHaBnuBalTe mMobunbHble NpuaoxKeHua Faktura.ru TOAbKO M3 aBTOPU30BAHHbLIX MarasvHoe App Store u Google
Play. Mepen ycTtaHoBKOW npunoxkeHua ybeauTtecb, YTo MX paspaboTtunkom nasnsetcAa Center of Financial Technologies.
Mcnonb3yiTe aHTMBMPYCHOE NporpammHoe obecnedyeHune, B Cy4ae, €CAM OHO JOCTYNHO A1 Bawero TenedoHa/cmaptdoHa.

7. MWUsberaiite perncrpaumm Homepa Bawero MoBWUAbHOrO TenedoHa, Ha KoTopbli npuxoaat SMS/PUSH-coobuweHus c
Pa3oBbIM ceKpeTHbIM Naposem, B COLMANbHBIX CETAX U APYTUX OTKPbLITbIX NCTOYHMKAX.

8. Cneayite WHbIM peKomMeHZauMsM WHPOPMALMOHHON 6Ee30MacHOCTH, pasMeLLeHHbIM Ha cante Cuctemsl
www.faktura.ru u Cavite baHka.

O6wue npaBuna 6esonacHocTH

1. 06sa3aTe/IbHO MCMNONbL3YITE TOMLKO AOBEPEHHble YCTPOMCTBA C JIULEH3MOHHLIM MPOrpaMMHbIM obecnedeHnem,
YCTaHOB/IEHHbIM M 3aMnyLWEeHHbIM aHTUBMPYCHbIM MPOrpaMMHbIM obecrnedeHnem (Ha KOMMblOTepax W Mpu  Haauuum
TEXHWYECKOW BO3MOMKHOCTM — Ha TenedoHax M nNaHwWeTax) MU NepcoHaNbHbIM MEXKCeTeBbIM 3KPaHOM (Ha KomnbloTepax).
CBoeBpemMeHHO O0OHOBAAINTE aHTUBMPYCHble 6a3bl. PerynspHo NpoBOAMTE MOAHYIO NPOBEPKY YCTPOWCTB Ha Hanuuune
BPEAOHOCHOrO MporpammHoro obecnedveHua. CBoeBpemMeHHO O6GHOBAANTE OMEPaUMOHHYD cucTemy U Bpaysepbl,
He3amea/IMTeNbHO YycTaHaBAMBalTe obHoBneHWA 6e3onacHOcTU. MO BO3MOXHOCTM WMCMNOMb3YNTE pasHble YCTpoicTBa ANA
bOpPMMPOBaHMA NAATENKEN N NOTYYEHUSA NOATBEPKAEHNA NiaTexen.

2. TMpu BBoae nnuHol nHbopmaumn, MOMHUTE, uto noboit Beb-aapec B agpecHomn cTpoke UHTepHeT-6aHKa A0/KeH
HaumHaTbea ¢ «https». Ecan B aapece He yKasaHo «https», 3TO 3HAUUT, UTO Bbl HAXOAUTECH Ha He3aluMLeHHOM Beb-caiTe, U
BBOAWTb AaHHbIE He/b3A.

3. byabTe BHMMaATENbHbl: B Cay4ae BO3HWUKHOBEHMA HO,D,O3peHMl‘/‘I Ha MmolweHHWn4ecCTBO HEOGXOAMMO MaKCMMaJibHO
6bICTp0 C006LLI,MTI: O NpoucecTsmn B baHK € Lenbio onepaTMBHOro 6I'IOKMpOBaHM$| ,CI,OCTyFIa!

4. Mpu paboTe C 3N1EKTPOHHOM NOYTOM He OTKPbLIBAWTE NMUCbMa M BNOMKEHUA K HUM, NOJIyYEHHble OT HEeW3BECTHbIX
oTnpasuTenel, He NepexoanTe Mo COA4EPHKALUMMCA B TAKMX MUCbMaXx CCbIKam.

5. He I/ICI'IOJ'Ib3yI7ITe npasa agMUHUCTPATOPa NPU OTCYTCTBUU HeO6X0,CI,MMOCTVI. B I'IOBCG,EI,HGBHOVI NPaKTUKe BXxoauTe B
CUCTEMY KaK NOsIb30BaTe/lb, HE MMeiOLLI,MVI npas agMMUHUCTPATOpPA.

6. BKAOYMTE CUCTEMHDLIN ayauT COOBLITUIN, PErucTpPUpPYOWNIA BO3HMKAOWME OWMOKKM, BXOA MOsb3oBaTesiel U 3anycK
nporpamm, Nepnoanyeckm NPoCMaTpUBamTe KypHaA U pearnpymnTe Ha oWNBKMU.

7. 3anpeTtuTe B MEXKCETEBOM 3KpaHe COeauHEHME C MHTEPHET No npoTtokonam FTP, SMTP. Pa3spewunTe coeanHeHna SMTP
TO/IbKO C KOHKPETHbIMW MOYTOBLIMM CEPBEPAMM, HA KOTOPBIX 3aPErMCTPUPOBaAHbI BalUX 3NEKTPOHHbIE NOYTOBbIE ALLMKMU.

8. He paBaiiTe paspelleHns HEM3BECTHbIM NPOrpaMmmam BbIXOAUTbL B MHTepHeT.
9. He octaBnsiiTe YCTPOWCTBO C aKTUBHOM cuctemoit MHTepHeT-baHK 6e3 npucmoTpa.

10. MNpwu paboTe B UHTepHETE HE COrnalanTech Ha YCTAaHOBKY KaKUX-TMB0 AOMNONAHUTENbHBIX MPOrPaMm OT HeL0BEePEHHbIX
usgatenein.


http://www.faktura.ru/

11. He ncnonb3yiiTe BXo4 nNo oTneyatky nanbua B MobuibHoe npunoxeHue, ecnm B YCTPONCTBE 3aperncTpmpoBaHbl
OTMeYaTKM NanbLeB APYrMX NtoAel. B npoTMBHOM ciay4vae yKasaHHbIe Il0AM CMOFYT BbINOIHUTL BXOA, U BbINONIHATD
naaTexun u gpyrue onepaumm 8 Mob1UabHOM NPUNONKEHUUN OT BALLErO UMEHM.

PekomeHAaLMUM NO COCTaBNEHUIO NaponsA
MpaBWUAbHO COCTaB/IEHHbI NAapO/b 417 BXOAA B CUCTEMY — OZHO M3 BaXKHEWLWMX NPENATCTBUIM HA NYTH 3/10YMbILLEHHUKOB.
CocTaBnaiTe NApo/ib C Y4ETOM CAEAYIOLNX PEKOMEHAALMN:

e [laponb AONKEH COAEP!KaTb HE MeHee 8 CUMBOJIOB;

e [laponb AONKEH BKAOYATb BYKBbl BEPXHErO U HUMKHEro pernctpa, undpsl u cneucumsonst (@, #, S, %, <, », &, *).
Yro Takoe cnabbiit naponb/PIN-Kog

Cnabbit naponb/PIN-kog — 310 naposb/PIN-Koa, KOTOpbIA MOMKeT 6biTb yragaH WAM BbldMCAEH MeTogom nepebopa no
cnioBapto/cnoBapsamM 3a NpUeMIEMbIN 415 3/I0YMbILIEHHUKOB CPOK.

K cnabbim naponam/PIN-Kogam oTHOCATCA caeaylowme:
e [laponu, coageprkalme B TOM Uan MHOM Buae JIorH nnm yactb JIormHa;

° JInyHaAa VIHd)OpMaLI,MFI, KOTOpaA OTHOCUTE/IbHO JIETKO MOXET CTaTb N3BECTHOM 3/10yMblWNEHHUKaM, Hanpumep, AaTbl
poxXaeHna, Homepa Tened)OHOB, KIMYKN AOMALWLIHNX XXNBOTHbIX, UMEHa AETeﬁ nap.;

e CnoBa, KOTOPbIE MOXHO HAlTW B C/IOBApE;
e CnoBa KOMMbIOTEPHON TEPMWHOIOMMKU, HaNpUMep, KOMaHAbl OMepaLMOHHOM CUCTEMBI, Ha3BaHWA 0bBopyaOBaHWA,
nporpamm u ap.;
e KombuHauum pacnonoxKeHHbIX PALOM CUMBOJIOB KNaBMaTypbl, Hanpumep, qaz, qwerty, 123456 v ap.;
e Jlioboe 13 yKa3aHHOro Bbllle, HabpaHHOe B TPaHC/UTEPaLLUK;
e Jlio6oe 13 yKa3aHHOrO Bbllle, AONONHEHHOE Undpamu;
e Jlioboe 13 yKasaHHOro Bbllle, HabpaHHOe B 06paTHOM NopALKe;
e Jlioboe 13 yKasaHHOrO Bbllle, HAbpaHHOe B BEPXHEM perncrpe.
HeckonbKo cnocob60B cOCTaBUTb XOPOLUKIA Naponb

Xopowuit naponb — 3TO Naponb NErkMi ANA 3aNOMWMHAHWA M B TO Ke BPemA [AOCTaTOYHO XOPOLWIO 3aLUMLLEHHbIA OT
yrafiblBaHUsA UK BbIYUCNEHWUA METO4OM Nepebopa no cnosapto/cioBapsam.

CyuwiecTByeT paj cnocoboB COCTaBUTb XOPOLUUIA NAPOb:
e [lpuaymaiite B KauecTse Napo/a XOPOLLO 3aNOMMUHAIOLLYIOCA OCMbICIEHHYIO dpasy;

e /3meHuTe uyepefoBaHWe CTPOYHbIX WM MPOMUCHBbIX 3HAKOB, UCMONb3YyiTe BMecTo npobena 3HaK NOAYEPKUBAHUA:
SANTA_cLAUS;

e HabupaitTe Balw Napo/ib Ha KlaBMaType CO CABUIOM Ha O4HY KNaBully, Hanpumep, Bnpaso: dSMYS+I:SID;

e MOKHO MCMOb30BaTb B KaYecTBe Napos Kakyo-HMBYab CTUXOTBOPHYO ¢pasy (Hanpumep, «MHe HPaBUTCA, YTO Bbl
60/1bHbI HE MHOWM») 1 U3 KaXAOro C/N0Ba BKAKOYUTL B Naposib nepsble Ase GYKBbl, MPU 3TOM MOCTaBMB aHMIMIACKYIO
pacKaafKy KnaBmaTypbl (Hanpumep, B LaHHOM Cydae nonyuutca naposb Vyyhxnds,jytvy);

e  B3AaTb Kakoe-HMBYAb CNOXKHOE, HO M3BecTHoe Bam npodeccrmoHanbHOe C/0BO (Hanpumep, UMCTpaHCU3omepus) u
BCTaBMTb B €10 CepeamnHy Kakon-Hubyab LmMbpoBoi Kod, NPy 3TOM YCTaHOBMB aHIIMIACKYIO PacKkaaaKy KnasnaTypsl;

B 3TWx cnydasx Bam NPUAETCA MOMHWTb AMWb Kaoyesyto ¢pasy M TO, YTO C Hel HaZo caenatb. ITO MPoLLe 3anOMUHAHUA
Habopa Cay4aiHbIX CUMBOJIOB U B TO XKe BPems AaHHble npeobpa3oBaHMa 4atOT A4OCTaTOYHO CTOMKUIA Naponb.

YnpaeneHue naponamu/PIN-kogamu
e CmeHa naponsa/PIN-Koga 40/MKHa NPOM3BOAUTLCA MUHMMYM Pas3 B TPU MecAua;
e  M3beraiiTe UCNONb30BAHMA OANHAKOBBIX Naponeit/PIN-KOA0B K pasHbIM CUCTEMAM;
e He npoussoauTe ycTaHOBKY paxkKa «3aNOMHUTb MAPOIbY.
OCHOBHble Mepbl ANA NPeAOTBpaLLeHUA noayuyeHua naponsa/PIN-Koaa 310yMblLLNIEHHUKOM:

e HuKoraa He BxoamuTe B cUcTeMy M He HabupaiTe naposb/PIN-Kog ¢ He3HaKomoro YCTpoicTea, Uaun ¢ YCTPoIcTBa, Ha
KOTOpPbI UMEIOT A0CTYN /ML, HE3HAKOMbIE BaM U/IM He Bbi3blBatOLLMeE NOIHOMO A,0BEPUS;

e HuKorga Hv Npu Kaknx obCcToaTenbCcTBax He HasbiBaiTe cBoi naponb/PIN-Koa, faxKe ecnu Bbl camu 3BoHUTe B CnyKby
MHOOPMALMOHHOM NOALEPKKM KAMEHTOB BaHKa MAM MO KOHTaKTHOMY TenedoHy CAy»K6bl TEXHUYECKON MoAAep KU
CepBMuca, a TaKKe NOMHUTE, YTO agMUHUCTPaLMA CepBuca He paccbliaeT coobLeHU No email M He 3BOHUT KAMeHTaM
no TenedoHy c NPocbboit NpeAoCTaBUTb NAPO/b A7 COBEPLUEHUA KaKMX-IMBO AeUCTBUIA;

e (Obna3aTenbHO NpoBepsAiTe aHTUBMPYCHBIM NPOrpaMmmHbIM obecneyeHnem email-coobuieHuns u cogepRnmoe BalInx
[ICKOB.



1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

MpunoxeHue 7
K PernameHTy npeaoCcTaBAeHUA YCaYrv ANCTaHLMOHHOTO 6aHKOBCKOroO
06CNyKMBaAHMA GUBUYECKUX IML, NOCPEACTBOM cucTeMbI «MHTepHeT-BaHK»

NPABUNA 3AKTIOYEHUA U OBCNYKUBAHUA AOTOBOPA BAHKOBCKOIO BK/IAA C
NCNoOJ/1Ib3OBAHUEM CUCTEMbI « MHTEPHET-BAHK»

1. O6wwue nonoxeHuns

Hactoawme [MpaBuna 3aKkawyeHUa n obCayKMBaHMA goroBopa 6aHKOBCKOro BKAaAa C WMCMO/Ib30BaHMEM  CUCTEMbI
«UHTepHeT-baHK» (manee — MMpaBuna) SBAAKOTCA COCTaBHOM M HEOTbEMJIEMOW 4YacTbio PernameHTta npeaocTaB/ieHuMA
YCAYTN AUCTAaHUMOHHOTO 6aHKOBCKOTO 06CNyXMBaHMUA GU3NYECKUX UL, NOCPEACTBOM cUCTEMbI «MHTepHeT-BaHK» (aanee
— PernameHT) 1 onpeaenstoT NopaaoK 3aKAlYeHUs AoroBopoB 6aHKOBCKOro BKNaga (4enosuTa) (manee — «4orosop

BK/Ia4a», a TakKe obuime ycnoBuA, HA KOTOPbIX OCYLLECTBNAAETCA 3aK/OYEHWE [0OrOBOPOB BKA3ZA Mexay baHkom u

KnneHTom ¢ ncnonb3oBaHmem cuctembl « MHTepHeT-baHk» B AO baHK «HaunoHanbHbIN CTaHAAPTY.

Ecnv MHOe npAMO He YCTAaHOB/AEHO HacToswumu [MpaBuaamu, Mcnosibyemble B HacToAawmx lpaBuaax TepmuHbl U

COKpaLLeHMA MMEeIOT TO e 3HayeHue, YTo U B PernameHTe. He onpeaeneHHbie B PernameHTe TepMUHbI U COKpaLLeHUA

MMeloT 3HaYeHue, onpeaeneHHoe 3aKkoHogaTenbcTBoM Poccuiickon ®egepauum m (Mnmn) HOpMaTUBHBIMM akTamu baHka

Poccuun.

[orosop BKNaga 3akatovaeTca nytem akuenta KnveHTom npepgnoskeHus (odepTbl) BaHKa 0 3aKAlOYeHUM Aorosopa

BKNaga B nopaake, usnoxeHHom B n. n. 1.4 — 1.17 HactoAwmx lMpasmn. Takoe npeanoxeHune penaetrca baHkom Ha

YCNOBUAX, U3NOMKEHHDbIX B 3aABNEHUN HA OTKPbITUE BKNaga, cGOPMMPOBAHHOM B 3/IEKTPOHHOM BUAE M BblBEAEHHOM

BbaHkom B Cucteme ana obospeHua KnveHTom (manee — «3asBneHME Ha OTKpbITME BKnaga»). ®opma 3anaBneHUs Ha

OTKpPbITUE BKNaJa NpuseaeHa B MpuaoxkeHnun K HactoAawmm Mpasunam.

[na 3aknoueHnsa gorosopa BKkAada KnmeHT Bxoant B Cuctemy B nopsAgKe, onpeaeneHHOM PernameHTom, nepexogut B

pa3gen «OTKpbITb BKAAL» Yepe3 OCHOBHOE MEHIO MW MO cCblike « OTKPbITb BKAAA» Ha r1aBHOM CTpPaHULUe U BblbupaeT

BMZ, BK/JaZa, HA YC/I0BUAX KOTOPOTO KesaeT PasMecTuTb AeHeXHble cpeacTsa. MHpopmauma o AeNCTBYOWMX YCIOBUAX

npusaedYeHna baHKOM geHeXHbIX cpeacTs GU3NYECKUX UL, BO BKAAAbl, YTBEPXKAEHHbIX YNOJHOMOYEHHbIM OPraHOM

baHKka (panee — «ycnoBUSA NPUBAEYEHWS BKNAAOB») pasMellaeTcd B mecTax o6cnyKuMBaHMAa KnMeHTOB M Ha
oduumnanbHom caite baHKka B ceTn «MHTEpHET» www.ns-bank.ru.

[Ona oTKPLITMA BKNAAA, HA YCIOBMAX KOTOPOro KNMEHT JKenaeT pasMecTUTb AeHeXHble cpeacTsa, KnMeHT nepexoaut no

CCblNKe «3ano/IHUTb 3asBKY» Ha CTpaHuue BblbpaHHOro BMAa BKNaga v odpopmaseT (3anosHAET 3KpaHHy dopmy)

3anBKM Ha OTKpbITME BKAada (manee - 3asBKa), yKasbiBaA napameTpbl BbiIOpaHHOro BKAaga, Mociae 4yero HanpasaseT

3anaBKy baHKy nepexoAom no ccbifike (HaxkaTuem KHomKku) «Janee».

baHKOM no nosyyeHuto 3anaBku B Cucteme popmupyeTca 3anaBiaeHne Ha OTKPbITME BKNada, AOCTynHoe Ans 0bo3peHus

KnneHToM npu nepexoge no ccbiike «3aABneHMe Ha OTKpbITME BKAaga No..». dopmupoBaHue M BbiBog baHkom ans

0603peHns KaneHtom B Cucteme 3anBNeHUA Ha OTKPbITME BKNafa O3HayaeT npeanoxkeHue (odpepty) baHka KaneHty

3aK/04UTb AOrOBOP BK/AZa Ha YC/NOBMAX, U3/IOKEHHbIX B 3asABAEHUM Ha OTKPbITUE BKNAAa, AENCTBYIOLWUX YCAOBUAX
npuBAeYeHNa BKAaZ0B 1 HacToAwwmx MNpasunax (aanee - Npeanoxexue).

B 3aaBneHWM Ha OTKpbITME BKAaZa BaHKOM yKasbiBaloTCA cneayoline yCcioBUA, Ha KOTOPbIX OH npeanaraetr KnveHty

3aK0YUTb AOrOBOP BKNAAA:

1.7.1. HaummeHoBaHMe H6aHKOBCKOro NpoykKTta (BuMA BKNaaa);

1.7.2. nepBOHa4yanbHaA Cymma BKNa4a;

1.7.3. BanoTa BKNaaa;

1.7.4. cpoK BKnaga (B gHAXx);

1.7.5. nonosiHeHWe BKNa4a - BO3MOMKHOCTb BHECEHUA AOMNOJHUTENBbHbBIX B3HOCOB BO BKNAaJ;

1.7.6. 4acCTMYHOE U3bATUE - BO3SMOXKHOCTb M3bATUA YACTM BKIa4a B TEYUEHME CPOKa AENCTBUA AOTOBOPA BKNAA3;

1.7.7. HecHWXXaeMblil OCTaToK (B Ba/loTe BKAaZa) — pasmep MUHMMANAbHOM CyMMbl OCTaTKa Ha cyeTe Mo BKAady B
TEYEHWEe CpPOKa OEeNCTBMA [0roBOpa BKA3AA (418 BKAAA0B, YCAOBMAMM KOTOPbIX MPeayCMOTPEHO YacTU4yHoe
nsbATUE);

1.7.8. npoueHTHas CTaBKa - pa3Mep MPOLLEHTHOW CTaBKM (B NpoLEHTax roAoBbix), NO KOTOPON BaHK Hauucaaet u
BbIN/1a4MBaAET NPOLEHTbI HA CYMMY BKNaAa;

1.7.9. nepunoAnYHOCTb BbINAATbl MPOLEHTOB;

1.7.10. cyeT 4NnA BbINNATbI NPOLEHTOB;

1.7.11. c4yeT AnA BO3BpaATa BKNAAQ;

1.7.12. cTaBKa Npu AOCPOYHOM PACTOPKEHUUN - pa3mep NMPOLEHTHOM CTaBKMU (B MPOLLEHTaxX rogoBbIx), MO KOTopoi baHK
NPOM3BOAUT NepecyeT U BbINAATY NPOLLEHTOB B C/ly4ae AOCPOYHOTO PAacTOPXKEHUA AOroBopa BKAaAa;

1.7.13. cyeT gns cnmucaHuma - CYET, C KOToporo byaeT ocyLWwecTBAATLCA NepPeBos NepBoHa4YaibHON CyMMbl BKNaga Ha cyeT
no BKAaAy Npw 3aK/loMeHMM 40roBopa BKNaaa.

OcTanbHble ycioBMA, Ha KOTopbix BaHK npeanaraet KAMeHTY 3aKN0UUTbL AOrOBOP BK/IaZa, COOTBETCTBYIOT MOIOKEHUAM

pasgenoB 2 — 7 Hactoawmx MpaBua M ycnoBuaAM MPUBAEYEHUSA BKNALOB, LEWNCTBYIOWMM HAa MOMEHT 3aK/JOYeHUs

[,0roBOpa BKIAA4a.

KNneHT npuHUMaEeT pelleHune o 3aKItoveHnm ¢ baHKom gorosopa BKAaAa Ha ocHoBe MpeanoxKeHua, Npu 3TOM:



1.10.

1.11.

1.12.

1.13.

1.14.

1.15.
1.16.
1.17.

2.1

2.2.

2.3.
2.4.

2.5.

1.9.1. ecnn KaneHT He npuHUmMaeT MpeanokeHune, oH AOKEH NOKUHYTL pasaen « OTKPbITb BKAa4», nepenaa B MHOM
pasgen (nogpasaen) Cuctembl, Mbo BbiMaa M3 CUcTeMbl, HEe BBOAA Ha CTpaHMLe 3asaBKM Kakux-1Mbo Komos
(naponeit, NHbIX HabOPOB LMPPOBBLIX CUMBO/IOB);

1.9.2. ecnu KnueHT npuHumaet MNpegnoxkeHue, No ccbike (KHOMKe) «[lanee» OH OCYLLECTBAAET NEPEXos, Ha SKPaHHYH
bopmy «lMopTBEpKAEHME onepaLum», rae NpousBoauT BBOA Pa3soBOro CEKpeTHOro Napons U NoaTBepXKaaeT
€ro Nepexofom Mo ccbisike (KHonke) «MoaTBepAnTbY.

Mocne nonyyeHns n o6paboTkM baHKoM MHPopMmaLMK 0 NpuHATUKM (akuenTe) Mpeanoxenma KaneHtom, 3assneHue Ha

OTKpbITUE BKNaAa, oTobpaxkaemoe B cucteme, npuobpeTtaet ctaTyc «cnonHeH».

Beoa KnveHTom PasoBOro CeKpeTHOro MNaposid WM Haxatue KHomku «lloateepaMTb» Ha 3KpaHHOM  dopme

«MoaTsepaeHne onepaunm» o3HavaerT:

1.11.1. HanpasneHne KnmeHTom B baHK 3aABMIEHUA HA OTKPbITUE CYETa NO BKAAAY;

1.11.2. nepepauyy baHky pacnopsxeHus (nopyyeHusa) KnueHta BaHKy Ha nepeBog, AEHEXHbIX CPeAcTB B pasmepe
nepBOHAYa/ibHOW CyMMbl BK/Jaga CO CYeTa ANA CMMCAHMA, YKasaHHOro B 3asBKe WM 3asaBNEHWM HA OTKPbITME
BKNaAa, Ha CYeT MO BKJAAy, a TaKKe npegoctasneHue KnveHTom baHKy npaBa Ha COCTaBAEHME pacCyeTHbIX
OOKYMEHTOB OT UMeHU KnneHTa ana Lenen coBepLieHMA YKasaHHOro B HACTOALLEM NMYHKTE NepeBoa;

1.11.3. noarteepxxaeHue KaveHTOM TOro, 4YTO €my W3BECTHbl BCe YC/AOBMA [AOroBOpa BKAaja, B TOM u4ucne
copepiKalinecs B AeNCTBYIOWMX HA MOMEHT 3aK/IlOYEHNA [0roBOPa BKAAAa MpaBunax v ycaoBuAxX NpuBAeveHuUa
BKNAZ0B, U KNMEHT nepej, 3aKk1to4eHMeM A0rOBOPa C HUMM O3HAKOMJIEH, UX MOHMMaeT U 06a3yeTcsa cobnoaath.

Mocne nonyvyeHns n ob6paboTkm baHkom MHPopmaLmmn o NpuHATUKM (aKuenTte) NpeanoxeHua KaneHtom, 3aasneHme Ha

OTKpbITME BK/Iada, oTobparkaemoe B cucTeme, npuobpeTaeT ctatyc «McnonHeH». C 3TOro MOMEHTa AOroBOp BKNaZa

mexay baHkom M KaneHTom cumTaeTca 3aKkAHUYEeHHbIM Ha YCI0BUAX, U3/IOXKEHHbIX B 3aABNE€HMM HA OTKPbITME BKAAAA,

OENCTBYIOWMX YCNIOBUAX NPUBJIEYEHUA BKAAA0B U HacToAlmMX Mpasunax.

3aABieHMe Ha OTKpbITME BK/Iaga npusHaetcA CTOPOHaMM WM ABNAETCA INEKTPOHHbIM [OKYMEHTOM, HamnpaBAfeMbiM

baHkom KnneHTy, n B cnydae cornacma KnmneHta c MpeanoxeHnem, B HEM U3N0XKEHHbIM — 3/1€KTPOHHbBIM JAOKYMEHTOM,

noanucbiBaembiM KAMEHTOM 3neKTpPOHHOM noanucbto KnneHTa v HanpasasembiM ob6paTHO B baHK. 3asBieHWe Ha

OTKpbITUE BKNaJa COBMECTHO C HacToAwmMmu MpaBunamu npusHaeTca AOroBOPOM BKNaAa, 3aKkatoyeHHbiM CTOpoHamu B

COOTBETCTBUM CO CT. 428 K PO.

B cnyuyae npuHatua (akuenta) KnneHtom MpepnoxkeHus baHk nHoopmupyet KameHta B Cucteme o HoMepe L0rosopa

BK/Jaa W HOMepe cyeTa MO BKAady, OTKpbiBaemoro KnuveHTy BaHKOM B pamKax [AOroBopa BKAaZa. YKa3aHHaA

MHbOPMaLMA COAEPHKMTCA B COOTBETCTBYHOLWMX NOAAX 3anAB/NEHUSA Ha OTKPbITME BKIaga, coxpaHaemoro B Cucteme

(pasgen «UcTopua 3aaBNEHUIN»).

BHeceHMe nepBoHa4YanbHOro B3HOCa BO BKNaA ygocTosepsaetca MM, pasmewaembim baHkom B Cucteme.

NHdopmaLmsa o Bcex 3aKkNtoueHHbIx CTOpOHaMK A0roBopax BKNaza oTobpaxkaeTtca B Cucteme B pasgene «BKnagbi».

MpeanoxeHue cumtaeTca oTo3BaHHbIM baHKOM, @ 4OroBOp BKAAAa - HE3aKNOYEHHbIM B C/lyvae ecnu:

1.17.1. KnueHT, He npuHaB MNpeanoxKeHune, nepewen B UHoi pasaen (nogpasaen) Cucrembl b0 Bbiwen ns Cuctemsl (B
3TOM cnyvae 3anBaeHue Ha OTKPbITUE BKAada B CucTeme He coxpaHsaeTca),

1.17.2. KnueHTOom B 3asABKe yKasaHbl yca0BMA (MapameTpbl), NPOTUBOPEYALLME YTBEPKAEHHbIM U AEUCTBYIOWUM B
BaHKe ycn10BMAM NpMBAEYEHUN BKNAAO0B U (UNK) NONOKEHUAM HacToAwmxX MpaBun (B aTom cayyae 3asBneHue
Ha OTKpbITME BKNaga B Cucteme npuobpeTaeT cTaTyc «JIMKBUANPOBAHOY);

1.17.3. TMepBoOHa4asibHaA Cymma BK/JaZa MpPEBbIWAET AOCTYMHbIA K CMUCAaHUIO OCTAaTOK Ha cyeTe ANA CNWUCaHUA,
YyKa3aHHOM B 3asiBKe W 3asBNEHWMM Ha OTKPbITME BKNAAA (B 3TOM cnyyae 3asBnaeHMe HA OTKPbITWME BKNAAa B
Cucreme npuobpetaet ctaTyc «Bo3BpalieHo»);

1.17.4. BaHK oTKa3biBaeT KAneHTy B OTKPbITUM c4eTa MO BKAAAy B CAyYadAx M MO OCHOBAHWUAM, MPeAyCMOTPEHHbIM
3aKoHO4AaTenbCTBOM Poccuiickoit Pesepaumm (B 3TOM caydyae 3asB/ieHME Ha OTKpbITME BKAada B Cucteme
npuobpetaeT cTaTyc «OTKazaHO»),

1.17.5. B MHbIX cAyyasx, NpeaycMOTPEHHbIX 3aKoHOA4aTeNbCTBOM Poccuitickoii Peaepaumm (B aTom cnydae 3ansBaeHue
Ha OTKpPbITME BK/JaZa MOXKeT npuobpeTaTb CTaTyC, OT/IMYHbIIA OT nepeyncineHHsix B8 n. n.1.11, 1.17.2 — 1.17.4
HacTosLwmx Mpasun).

2. MNpepmet porosopa BKAAAA

KnneHT BHOCKT, @ baHK NpUHMMaeT BO BKNAJL AEHEXKHble CPeAcTBa B pa3mepe NepBOHAYA/IbHOM CyMMbl BKAaZa U
06A3yeTcA BO3BPATUTb CYMMY BK/JaZa M BbINAaTUTb MPOLEHTbI, HAaYMC/EHHble HAa Hee, B MOPAAKE U Ha YC/NOBMUAX,
npeAycMOTPEHHbIX 4OFOBOPOM BKAaAa.

CyMma BK/afia BHOCUTCA Ha OTKPbITbIN B baHKe cueT no BKAaay (panee — «Cuet»). BHeceHMe aeHexHbIX cpeacTs Ha CyeT
NPOM3BOAMTCA B MOMEHT 3aK/I04YEHMA A0roBOpa BKNaAa NOCPeACTBOM MepeBoAa CO cyeTa A/ CMMCAHUA, YKa3aHHOro
KnveHtom B 3asBKe M 3aABAEHMM Ha OTKPbITME BKAAZa HA OCHOBAHWWM pacnops)keHua (nopydyeHusn) KnueHTa,
nepeaasaemoro B baHK B nopaake, yctaHosaeHHOM n. 1.11.2 HacToAwwmx Mpasua.

BKnaf BHOCUTCA HAa CPOK, YKa3aHHbIM B 3aABNEHMM HA OTKPbITUE BKAAAA.

BO3MOXHOCTb BHECEHWA AOMO/HUTENbHbIX B3HOCOB BO BK/JaJj, YCTaHaBAMBaeTcA 3aAB/ieHMEM Ha OTKpbITMe BKAaga. B
C/ly4ae HaAMYMA COOTBETCTBYIOLLENO YCNOBUA, AOMNONHUTE/IbHbIE B3HOCHI BHOCATCA KAneHToM 6e3 orpaHu4yeHus cymmbl.
Mpvem fonoNHUTENbHbIX B3HOCOB NpekpalLaeTca 3a 30 KasieHAaPHbIX AHEN 0 OKOHYaHUA CPOKa BKAaAa.

Bo3MOXKHOCTb BOCTPebOBaHMA YacTU BKAAJa B TEUEHWME CPOKA BKNAZa YCTAHAB/AMBAETCA 3asBAEHMEM Ha OTKPbITUE
BK/Maga. B cnyyae HanmumAa cooTBETCTBYHOLLErO ycnoBuA, KAMEHT nmeeT NpaBo B TeYEHME CPOKa BK/aZa BOCTpeboBaTb



2.6.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

ero yvactb. Mpu 3aTom B pesynbTaTe BbiNAaTbl K/AMEHTY 4acTM BK/aga, HECHMXKAeMbl OoCcTaToK Ha CueTe [oJ/IKeH
COCTaBNATb HE MeHee CYMMbl, yKa3aHHOM B 3aABAEHMM Ha OTKPbITWE BKNaZa. Bo3epaT yacTv BKNaga NPomM3BOAUTCA Ha
OCHOBaHUM pacnopsxkeHusa KnaneHTa. baHK MCNONHAET PacnopAXKeHUsA Ha NepeBoj, AeHEeXHbIX cpeacTs co Cueta npu
YCNOBUU HANNYUA INEKTPOHHOM NoAnncK KaneHTa nam oaHol cobcTBEHHOPYYHOM nognucy Atoboro ns AunL, yKasaHHbIX
B KapTouyke ¢ obpasuamu nognucei M oTTMCKA nedvat. MNopAagoK BbINOAHEHUA MpoLeAyp NMPUEMa K WCMOJHEHUIO,
0T3blBa, BO3BpaTa (aHHY/AMPOBAHWA), UCMONHEHUA PACMOPAXKEHUNA HA NepeBos LEHEXHbIX CPeacTB A0BOAMUTCA A0
KMEHTOB NyTEM pasmelLeHns MHGoOPMaLUM B MecTax 06CNyKMBAHMA KAMEHTOB (MAKn) Ha oduumanbHOM caiTe baHKa B
cetn «MHTepHeT» www.ns-bank.ru. BbinnaTta 4acti BK/1aga NpomM3BOAMTCA Ha TEKYLLMIA CHET, YKa3aHHbIN B 3aABAEHMM Ha
OTKpbITME BKNAZa B Ka4ecTBe cYeTa A4/ BO3BpaTa BKAaAa MM (Mpu nepegaye pacnopsyKeHUs B 31EKTPOHHOM BUAE) Ha
WHOM cYeT, OTKPbITbIV B BaHKe U yKa3aHHbIN KnneHTom B Cucteme npu opopmaeHnn pacnopskeHus.

HauncneHne NpoueHTOB HAa NePBOHAYAIbHYIO CYMMY BKIaZa U CYMMY AOMONHUTENbHbIX BSHOCOB NpPou3BoauTCA BaHKom
MO CTaBKe, yKasaHHOM B 3asBNEHWWM HA OTKpbITME BKNaAa. MpoueHTHas cTaBKa ABNAETCS GUKCMPOBAHHOW, T.e. He
NOANEXKUT USMEHEHMIO B TEYEHME CPOKaA BKIAAA.

3. MopAaaoK U ycnosmA BbINONIHEHUA A0roBopa BKAaAa

MpoueHTbl Ha CyMmMy BKNaAa HAYMCIAKTCA CO AHA, CAeAyoWero 3a AHeM MOCTYN/IeHUA AeHEeXHbIX cpeacts Ha Cyet oo
OHA BO3BpaTa BKAAZA BKAOYMTENbHO. [pW UCYMCNEHUM NpoLEeHTOB 3a 6asy npuHMMaeTca (aKTUYECcKoe 4ucio
KafieHAapHbIX AHel B rogy. lIHem Bo3BpaTa BK/IaZa CYMTAETCA AEHb OKOHYAHMA CPOKa BKAaZa UM LeHb NOCTYMN/AeHUA B
BaHK nucbmeHHOro 3asBneHuAa KnveHTa O AOCPOYHOM M3BATUM BKNada. Ecim geHb OKOHYaHMA CpoKa BK/Aaga
NPUXOAMTCA Ha Hepabounit AeHb, AHEM BO3BpaTa BK/3aAa CYMUTAETCA CAeAyloWMiAi 3a AHEM OKOHYaHMA CPOKa BKAaja
pabounit geHb. Bbinnata MpPOLEHTOB MO BKNAAy OCYLLECTBASETCA C MEPUOAMYHOCTbIO, YCTAHOBMEHHOW YCNOBUAMM
npuBAeYEHUA BKNAAO0B M 3aaBNEHMEM HA OTKPbITME BKNaga. Ecnun geHb BbiNaaTbl NPOLEHTOB NPUXOAUTCA HA Hepaboumii
AeHb, BbIN/aTa HAYMUC/IEHHbIX MPOLLEHTOB NPOU3BOAUTCA B C/IeAYIOWMIA 33 HUM pabouunii aeHb. MNog Hepabounmm gHAMMU
NMOHMMAIOTCA YCTaHOB/EHHbIE 3aKOoHoAaTenbcTBOM PP Hepabouume npasgHUYHbIE AHM, BbIXOAHble AHWM (cy66oTa u
BOCKPECEHbE), @ TaKXKe AHW, Ha KOTopble B COOTBETCTBMW C 3aKOHOAATENbCTBOM P® nepeHeceHbl BbIXOAHbIE AHMU.
BbinsiaTa NPOLEHTOB NPOM3BOAUTCA MYyTEM UX 3a4MCIEHUA HA CYET AJ/15 BbINAATbl MPOLEHTOB, YKa3aHHbIN B 3aABNEHUN Ha
OTKpbITUE BKN3AAaA.
Ecnn B pesysibTaTe OCYLLECTBNEHUA PACXOAHbIX OMepaumii Cymma OocTaTKa Mo BKaagy byAeT coCTaBiATb MEHee CyMMbI
HECHM)KAeMOoro OCTaTKa, YKa3aHHOro B 3aABNEHWM HA OTKPbITUE BK/AaZa, LOrOBOP BKA3AA CYMTAETCA [0CPOYHO
pacToprHyTbiM. PactopyeHue [orosopa BKAaAa ABAAETCA OCHOBaHMeM AnA 3akpbitvAa CyeTta. B cnyyae gocpoyHoro
M3bATUA KAMEHTOM MOMHOWM CyMMbl BK/MaAa (YMeHbLEHUA CyMMbl BKNAAa HUMKE HECHW)KAaeMoro ocTaTKa) B TeyeHue
OCHOBHOFO W/IM MPOJIOHIMPOBAHHOIO CPOKa BK/Ia[a A0X04 33 HEmoJsiHbIA CPOK UCYUCAAETCA MCXOAA M3 MPOLLEHTHOM
CTaBKW, YKa3aHHOW B 3asB/fEHMM Ha OTKpbITME BKAaAa. [0 paHee HauyucC/leHHbIM NpoueHTam baHK npoussoauT
nepepacyeT 1 yAep»KUBAeT U3/IULLIHE BbIMNIa4YeHHble NPOLEHTbI U3 CYMMbl BKAaja.
B cnyyae ecnm KnneHT He BocTpeboBan cymmy BK/aAa B AeHb BO3BpATa BKAa4a, SOrOBOP BKA3AA NMPONOHIMPYETCS Ha
CPOK BKNaAa, YKa3aHHbIN B 3aABNEHUN HA OTKPbITME BKNaAa. [1ponoHrauma nponsBoamTcAa B COOTBETCTBUM C pefaKumnei
Mpasua 1 yCNoBUAMM NPUBEYEHNA BKAAL0B (BKIOYAN NPOLEHTHYIO CTaBKY), AeUcTBYIOWMMM B BaHKe no gaHHOMY BUAY
BK/J1aa Ha MOMEHT NPOJIOHraLMn. B TeueHne NpoSIOHIMPOBAHHOIO CPOKa NPOLLEHTHAA CTaBKa He NOANEXUT USMEHEHUIO.
MponoHrauma ooroBopa NpekpalLaeTca nocne NPUHATUA BbaHKOM pelleHusa O NpeKpaleHUM NPUBAEYEeHUA AeHEeXHbIX
cpencTs GM3MYECKUX UL, BO BKIAAbl AAHHOTO BUAA.
Mpw BocTpeboBaHUM BKNaZa KaneHToM (B TOM YMcie, NPU JOCPOYHOM PACTOPKEHMMU AOrOBOPA UAW B fleHb OKOHYAHMA
CPOKa BKNaZA), a TaK}Ke B C/lyydae NPeKpaLLleHMsa NpoaoHraLMmM CyMma BKAaAa B AeHb BO3BpaTa BKAAAa nepeyncasetcs
Ha cYeT AN1A BO3BPATa BK/aZa, YKa3aHHbIM B 3aABNEHMM HA OTKPbITUE BKIAAA.
UHbopmauma o pelicteylowen pefakumm [MpaBua, yCcnoBUAX MPUBAEYEHUA BKNAJO0B, a Takke Tapudax baHka
pa3mMeLLaeTcs Ha CTeHAAX B MeCTax 06C/NyKMBAHUA KANEHTOB - U3MYECKUX nL, U oduLmManbHOM cainTe baHKa B ceTu
«MHTepHeT» www.ns-bank.ru.
CbeperatesibHas KHUXKKA NO BKNAAY He BbloaeTcs.
[eHexXHble cpencTBa, NOCTyNUBLWIKE B HapyweHue n. 2.4 HacToAwmx MpaBua, 3a4nCiAOTCA Ha TEKYLUMIM CYET KAMEHTa,
YKa3aHHbI/ B 3aABIEHMM HA OTKPbITUE BKAALA B KaYeCTBe CYETa ANA CNUCAaHMA NepBOHAYaIbHON CYMMbl BKAAA UK CHET
[ONA BO3BpaTa BKAaAa.
Bo3BpaT BK/Maga no orosopy BKNada obecneumBaeTcAa nytem ob6Aa3aTeNbHOro CTPaxoBaHWA B MOPAZKe, pasmepe M Ha
YCNOBUSAX, NpeaycMOTpeHHbIX ®eaepanbHbim 3akoHOM oT 23.12.2003 r. Ne 177-®3 «O cTpaxoBaHWWM BKNaA0B B BaHKax
Poccuiickon degepaumm».
MpuocTaHoBneHWe onepaumii no CyeTy, HaNOMeHMe apecta M obpalieHWe B3bICKAHWA Ha [AeHEeXHble CPeacTBa,
HaxogAwmeca Ha CyeTe, Npom3BoaATCA BaHKOM MCKAOUMTENBHO B CNY4YasX, NpeayCMOTPEHHbIX 3aKOHOA4ATE/IbCTBOM.
Mocne npuocTaHOBAEHWUA onepaumii Nno CYeTy U (MM) HAaNOMKEeHUA apecTa Ha [eHeXKHble CPeacTBa, HaxoAAlWMecs Ha
Cyere:
3.10.1. BO3BpaT CyMMmbl BKI3aga B AeHb BO3BpaTa BK/JaZa NPOU3BOAWUTCA B 4YacTW, MPEBbIWAOLLEA CYMMYy apecTta
(npuocTaHoBNEHUS);
3.10.2. yacTMYyHOEe M3bATME BKNaZa (ecan NpesycCMOTPEHO YC/AOBUAMM MPUBAEYEHUA BK/IALA) BO3MOMNKHO B 4aCTH,
npesblwwatoLLein o6y cymmy apecta (MpuocTaHOBAEHMA) M HECHUXAEMOTro OCTaTKa CPeacTB BO BKIAAE;
3.10.3. N0 OKOHYaHMM CPOKA BKAaZa BaHK HauncaaeT NpoLeHTbl Ha ocTaToK Ha CueTe no ctaBke 0,01 (Honb uenbix ogHa
coTas) NPOLUEHTOB rofloBbIX.



3.11. Mpu obpaleHnm B3bICKAaHMA Ha AeHEeXKHble CPeacTBa, Haxoaawmecs Ha CyeTe:

4.1.

4.2.

4.3.

4.4.

3.11.1.

3.11.2.

nepesos, [AeHeXHbIXx cpeacTB co CyeTa OCYLECTBASAETCA B MOpPAAKE, NPeayCMOTPEHHOM AEeWCTBYIOLMM
3aKOHOZATENIbCTBOM WM BHYTPEHHUMM [OKyMeHTamMu BaHKa (B Tom uucne, [lonokeHvem O npasuaax
OCYLLLeCTB/IeHMA NepeBoaa AeHEXKHbIX cpeacts B AO baHK «HaumoHanbHbIM CTaHAAPT»);

B C/lyyae ecnu nepesos, AeHexKHbIx cpeacTs (n. 3.11.1 HacToAwwmx MNpasua) NPUBOANUT K HAPYLUEHUIO YCNOBUA
[lOroBOpa BK/aZa O HeCHMXKaemMoMm ocTaTKke Ha CueTe (n. 2.5 HacToawwmx MNpaeun), 4OroBOp BKAa4a CYUTAETCA
pacToprHyTbiM KAMEHTOM O0CPOYHO, OCTaBLUMECA MOC/IE B3bICKAHUA AEHEKHble CPeacTBa MepevncaoTcs Ha
cYeT A/1A BO3BpaTa BK/IaAa He no3gHee AHA, CIeAyoWero 3a AHEM CrMCaHMA OEHEXHbIX cpeacTs co CueTa.

4. TpaBa u o6sa3aHHOCcTU CTOPOH

baHK 06a3yeTca:

4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

OTKpbITb CYET 1 OCYLLECTBUTL NepeBos, Ha CYeT NepBOHAYaIbHOW CYMMbI BK/1aAa NPy YCI0BMM NPeaoCcTaBieHns
KAneHTOM AOKYMEHTOB, HEOBX0AMMbIX AN1A OTKpbITUA CyeTa.

Hauncnatb NpoLEeHTbl Ha CymMy BK/JaZa B pa3sMepe 1 NopsaKe, yCTaHOBIEHHOM 40r0OBOPOM BKaja.

He M3MeHATb NPOLEHTHYIO CTaBKy MO BK/Aady B TeYeHME CPOKa BKNAAA, 33 WCKAOYEHMEM C/lyYaEes,
npeaycmoTpeHHbIx B . 3.2, n. 3.3, n. 3.10 HacToAwwmx Mpasun.

Bo3BpaTuTb cymmy BK/aZa M BbINJIaTUTb NPOLLEHTbI B COOTBETCTBUU C YC/IOBUAMM A0rOoBOPA BKAaAa No nepsomy
TpeboBaHuio KnmeHTa.

MpenocTtaBaatb KnueHty nHbopmaumio o nposegeHUn onepaunin no Cuety nocpeacTBOM Bbidaym BbIMUCKM MO
CyeTy C NPUNOKEHMEM MOATBEPKAAIOLMX JOKYMEHTOB O 3a4UCAEHUN AEHEXKHbIX CPEACTB (Qanee — «BbINUCKa»)
Ha cneaywoWwmin pabounii AeHb Nocae NpoBeAeHMA onepaunn no Cyety. Bbigaya BbIMMCOK OCYLWLECTBASETCA Ha
bymarkHOM HocuTene nNpu AMYHom obpauweHnn Knnenta (npeacrasutena KnneHta) B baHK nan B 3N1eKTPOHHOM
BMAE C ucnosibsoBaHnem Cuctembl. 06A3aHHOCTb BaHKa N0 NPeAOCTaBAEHMIO BbINMUCKM HA BymMarKHOM HocuTene
CYMTAETCA BbINOJIHEHHOW Hagne)Kalwmm obpa3om, eciv BbiNnUMCKa chopmmpoBaHa B TeyeHMe 1 yaca nocne
obpalueHnn KnneHTa (npeacrtasutens KnveHTta) B baHK 3a BbINMWCKOW M NOC/AeaHAsA rOoTOBa K BblAaye B MecTe
obcnykmBaHus Knuenta B baHKe. KaneHT npuHuUmaeT Ha ceba BCce PUCKU HECBOEBPEMEHHOFO MNOJyYeHUsA
BbINMUCKKU. B cnyyae HenonyvyeHma KnmeHToM BbINUCOK B TedyeHme 30 gHell C MOMEHTA OCYLLLECTBAEHMA onepaLmn
no Cuety, BbIMUCKU MNOANENKAT YHUUTOXKEHUIO. Bblgava Ay6/MKaTOB YHMUTOXKEHHbIX BbIMMCOK MpPOM3BOAMTCA
BaHKOM B nopAgKe 1 CpoKe, onpeaeneHHbIMU BHYTPEHHUMU AOKYyMeHTaMKn 1 Tapudamu baHka.

baHk Bnpase:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

YaoepkuBaTb Haaor M3 CymMbl goxofda GU3MYEecKoro /auua Mo BKAady B COOTBETCTBMM C Ha/lOrOBbIM

3aKOHOAAaTeIbCTBOM PO.

Mpoun3BoAMTb CUCaHNE AeHeXHbIX CpeacTs co CyeTa 6e3 40MNONHUTENbHBIX pacnopsaxKeHui KnmeHTa:

- Npwv BO3BpaTe BK/AaAa NO UCTEYEHMM CPOKa A0roBopa BKAaAa,

- Ha OCHOBAHWW PaCMOPSXEHWN TpeTbMX AuL  (B3biCKaTenei) B MNOpAAKe, NPeayCMOTPEHHOM
3aKoHO4aTeNbCcTBOM PO,

B cnyyae uameHeHWs NpaBuA ByXranTepCKOro yyeTa M B MHbIX CAy4yasnx M3MeHUTb Homep Cuyeta. Mpu aTom

noctynatowme Ha CuyeT [eHexHble CpeacTBa NoAsexaT 3auncneHnio BbaHKoM Ha HoBble cuyeTa 6e3

AOMNONHUTENbHBIX PAacNopAXKeHUn KnneHTa.

Mpeaoctasnate Bknagumky mMHboOpmaumio o nposefeHWM onepauuii No cyeTy nytem HanpasneHua SMS-

cooblleHnit Ha Homep(-a) TenedboHa(-oB), ykasaHHbIl(-ble) BKnagumkom (MpeactaButenem Brknaguuka) B

[OKYMEHTaxX, NpeacTaB/iieHHbIX B baHK npu OTKpbITUKM U (MAM) B npouecce BeaeHMs cyeta (Mpu o6HOBAEHUM

cBefieHuin 0 Bknaguuke).

KnneHT 0bnasyeTca:

4.3.1.

4.3.2.

CsoeBpemeHHO MHPOpMMPOBaTb BaHK 06 M3MEHEHMAX B NPeAOCTaBAAEMbIX ONA OTKPbITUA CyeTa AOKYyMeHTax
(cBOWMX M pOBEPEHHbIX /ML), OTMEHe 40BEPEHHOCTU U T.M. YObITKM M BCe HeraTMBHbIe MOC/IeACTBUA, KOTopble
MOTYT BO3HMKHYTb B C/ly4ae HapyLlleHUs 3Toi 0653aHHOCTM, HeceT KaneHT.

MpeaoctasuTb B baHK KapTouKy C 06pasuamu nognucei M OTTMCKa NedaTtn (MaM npomssectn ee obopmieHue B
BaHKe) B cnyyae ecnm no CyeTy OCYLLECTBASAETCA NEPEBOA AEHEXKHbIX CPeACcTB Ha OCHOBAHMM PaCNoOPsAXKeHUs
(nopyyeHun) Ha BymarKHOM HocuTeNe.

KnueHt Bnpase:

4.4.1.

4.4.2.

4.43.

[oBepuTb pacnopsa)KeHne BKAALOM APYromy Auuy, 3aBeliatb NpaBa Ha HaxoAAlMecA BO BK/JALE AEHEXHble
cpeacTea B nopagke, NpesyCMOTPEHHOM [AEeMCTBYIOWMM 3aKoHoAaTenbcTBOM Poccuitickoit depepauuu.
MpepoctaBneHne B baHK AoBepeHHocTelt M odopmaeHMe 3aBeLlaTesIbHbIX PACNOPANKEHUN NPOU3BOAUTCA B
oducax baHKa.

Monyyate HPopmaLmio o cocToaHUKM CyeTa B NopsaaKe, NpeaycmMoTpeHHOM n. O HacToAwmx Mpasus, a TakKe Ha
OCHOBaHWW MUCbMEHHbIX 3anpocoB KnueHTa. KAMeHT npuHUMaeT Ha cebs BCe PUCKM HECBOEBPEMEHHOTO
nony4yeHuns nHdopmaummn o coctoaHnm Cueta.

Mo 3anpocy, noay4nTb Ay6AMKAT AOroBOpa BKAAAA, 3aK/IOYEHHOTO C UCMO/Ib30BaHNMEM CUCTEMbI (KOMMIEKT M3
Mpasun v 3aaBneHUA Ha OTKPbITME BKNALA), B BUAE AOKYMEHTa Ha BymarKHOM HocuTene, 3aBepeHHOro baHkom.



5.1.

6.1.

7.1.

7.2.

7.3.
7.4.

YKasaHHbI/ B HAcTOAWEM MyHKTe 3anpoc ucnosHAeTca baHKom B oduce, ocyliecTBasAOWEM 06CNYKMBaHUE
BKNaaa, uam B ntobom apyrom oduce, pacnosiodKeHHOM Ha TeppPUTOPUM Toro XKe cybbekta PO, 6e3 B3nmaHus
nnatol ¢ KanewTa.

4.4.4. TlomeHATb 0dUC, OCYLLECTBAAIOWMIN 06CNYyKMBAHME BKNAAA (B MOMEHT OTKPbLITUA BKNaZa COBNagaeT ¢ opucom,
06CNYKMBAOLWMM CYET ANSA CAUCAHMA), NyTEM NoAavM COOTBETCTBYIOLLErO 3asBAeHNA B BaHK.

5. OrtBeTcTBEHHOCTb CTOPOH

3a Heucno/siHEHVE WAM HeHagNeKallee UCMNOoJHeHWe MNPUHATbIX 06A3aTeNbCTB NO A0roBOpy BKAaga CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWUCTBYIOLLMM 3aKOoHO4aTeIbcTBOM Poccuiickoin degepaumm.

6. CpoK peiictBua porosopa BKAaga

[JoroBop BK/iaga BCTYNaeT B CUJY CO AHA BHECEHMA CyMMbl BK/JaZa W NPeKpallaeT cBoe AeNCTBUE NOCNE BbINONHEHUSA
BaHKom cBoux ob6s3aTenbcTB nepes KAneHTom no Aorosopy BKAaAa.

7. MNpouue ycnosusa

KnneHT noaTtsepKaaeT, UTO HA MOMEHT nNepegayvn B baHK 3aABKM 1 3aKAOYEHMA AOrOBOPA BKNAAA:

7.1.1. aBnsaetca aeecnocobHbIM, HE HAXOAUTCA B COCTOAHUM, KOrga He cnocobeH NoHMMaTb 3HaYeHne CBOUX AENCTBUI
WUAN PYKOBOAWUTb MMM, CAE/IKA HE COBeplUeHa nog BAUSHUEM 3abay:KaeHus, obmaHa, HacuMAusA, yrposbl UK
Heb1laronpmATHbLIX 0B6CTOATENBCTB;

7.1.2. B oTHOWweHUM KnueHTa He BBeAeHbl Npoueaypbl PECTPYKTypu3auuu A0AroB rpakgaHuWHa WM peanusauuu
MMYLLLECTBA FPaXKgaHWHa, NPUMeEHAEeMble B Aefie 0 6aHKpOTCTBE.

B TeuyeHue 10 aHelt nocne Bblgaun KameHTy BbINMCOK (B TeuyeHne 10 aHeit ¢ pabouyero AHA, CAeaylowero 3a AHeEm

nposegeHns onepauum no Cuety) KnmeHt coobuiaet baHKy B nMcbmeHHON Gpopme 0 cymmax, oWMBOUYHO 3a4MCNEHHbIX

n/unn cnucaHHbix co Cyeta. Mpu He nocTynneHMM OT KAmeHTa B yKasaHHble CPOKM BO3paXKeHMI coBeplueHHble
onepauMm n oCTaToK cpeacts Ha CyeTe CUMTAIOTCA NOATBEPXKAEHHbIMMK; yCayra no nposegeHuto onepaummn no Cyety

npuHaTon. Mpn 3Tom KnneHT Bnpase nNpeabasaaTb baHKy TpeboBaHuMA, CBA3aHHbIE C HEAOCTAaTKAMM OKa3aHHOW yCayru, B

npeaenax Tpex JIeT Co AHA NPUHATUA OKa3aHHOW YCayru.

Bo Bcem, 4TO He NpenycMOTPEHO A0roBOPOM BKAaAa, CTOPOHbI PyKOBOACTBYHOTCA 3aKOHOAATENbCTBOM PO.

B cnyyae He AOCTUMNKEHMA LOrOBOPEHHOCTM MO CMOPHLIM BOMPOCAM, CMOP, BbITEKAIOLWMA U3 HACTOALLEro AOroBopa,

noA/IeXKUT PacCMOTPEHMIO B CyaebHOM nopsaKe B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickoit Geaepaunu.



Mpunoxexne
K MpaBunam 3aknto4eHnA 1 06CNyKMBaHUA JoroBopa 6aHKOBCKOro
BK/1aZa C UCNONb30BaHMEM cucTeMbl «MHTepHeT-BaHK»

3AABJIEHUE HA OTKPbITUE BKNTAOA

damunus, ums, oT4ecTBo (an Hanuquu) MNONHOCTbIO

Aara poxxaeHua ,

MecTo poxxaeHua

Mecro perucrpaumum (npebbiBaHuA)

PeKBu3UTbI AOKYMEHTa, yaocrtosepawwero 1M4HoCTb:

HaMmeHoBaHUue cepua n Homep

parta Bblgaumn

KeM BblaaH

NHH

’

MoanucbiBas n Hanpasnsaa B AO BaHK «HauuMoHanbHbIi cTaHgapT» (ganee — «baHK») HacToAwee 3asBiAeHME B MOPAAKE, YCTaHOBAEHHOM [paBuiamu
3aK/lo4eHnsa M ob6CayKMBaHMA forosopa 6aHKOBCKOrO BKAAZa C MCMOAb30BaHWEM cucTeMbl «MHTepHeT-BaHk» (panee - «Mpasuna»), KNMEHT, YbM AaHHble
YKasaHbl Bbile B HACTOALLEM 3aABNEHNM, NOATBEPIKAAET CBOE COr/lacMe Ha OTKPbITUE BK/IaAa B MOPALKE M Ha YCI0BUAX, U3/OMKEHHbIX B HACTOALLEM 3aABNEHUN

n Mpasunax n npocuT baHkK:

1. 3aKNOYUTb C HUM A0rosop 6aHKOBCKOro BK/1la4a Ha cneayouwmx ycnosmax:

HavmeHoBaHMe 6aHKOBCKOro NpoayKTa (B4 BKaaa)

MepBoHayasbHas Cymma BK/1aaa

Bantota BKiaga

Cpok BKM1aga

aHec__._ .20 _no__. .20 _

NononHeHwne

YacTnyHoe nsbatne

HecHu»Kaemblli ocTaToK (B Ba/itoTe BKNaAa)

MpoueHTHanA cTaBKa (B NpOLEeHTax roAoBbIx)

MNepnoanYHOCTb BbINAATDI npoueHToB

CueT A4N1A BbINAaTbl NPOLEHTOB

CyeT oA BO3BpaTa BKNAAA

CraBKa Npu A0CPOYHOM PACTOPNKEHWUM (B NPOLLEHTAX ro40BbIX)

2. OTKpbITb CYET MO BKNAAY O/ yYeTa AEHEXKHbIX CPEACTB, pasmellaeMblx KIMeHTOM BO BKNAA, (Lanee — «cYeT No BKAaay»).

3. OcylecTBUTb NEPEBOS, AEHEMXHbIX CPEACTB B pasMepe NepBoHaqaibHOM CYMMbI BKaZa Ha CHeT No BKAaAy €O cHeTa KinenTa,

OTKpbITOro B baHke, N2

(manee — «cyeT Ana cnucaHua»).

MoanucbiBan v HanpasnAsa B baHK HacToswee 3aaBneHne, KAMeHT npegocTtasnset baHKy NpaBo Ha COCTaBNEHWE PAaCYETHbIX JOKYMEHTOB OT CBOEro MMeHMU
ON15 LUenei coeplueHnsa NnepeBosa Co cYeTa 4/1a CNUCaHMUA Ha CYeT No BKAaAy NepBOHAYa bHOW CYMMbl BK/1a4a, a TaKKe Nepesoja CyMMmbl BKNaga CO cyeTa no
BK/IaZy Ha CYeT 4/17 BO3BpaTa BKAAAA (MO OKOHYAHWMM CPOKa BKAALA WU/ MPUW MPEKpPaLLeHMn LOroBopa BKIAAA MO MHbIM OCHOBaHWAM) 6e3 AOMOHUTE/IbHbIX

pacnopseHuit Knuenta.

MoanucbiBas u Hanpasnaa B baHK HacTosAulee 3assieHue, KAMeHT NOATBEPNKAAET, UYTO emy M3BEeCTHbl BCe YC/I0BMA AOroBOpa BKAaAa, B TOM uucie
cofiepiKalmecs B AeWCTBYIOLMX HA MOMEHT 3aK/lOYeHWUA [OroBopa BK/AaZa paBuiax U yCnoBuAX MPUBAEYEHWUA BKNAZ0B, U KAMEHT nepes, 3akntoueHnem
[0roBOPa C HUMWM O3HAKOMJIEH, MX MOHUMaeT U obsasyetca cobatogatb. C Tapudamm BaHKa KnmeHT cornaceH M npocut BaHk 6e3 [onofHUTEeNbHbIX
pacnopsskeHnii KamMeHta ocyliecTBAATb CMMcaHUE AEHEeHbIX CPpeacTs B onnaty ycayr (pacxogos) baHka B mopsAake M pasmepax, NpeayCMOTPEHHbIX

Mpasunamu n Tapudamm baHka.

PacnopsaeHue Ha OTKpbITUE cYeTa: OTKPbLITb CHET NO BKAaAy

[orosop cyeta N2 oT

®UO BnagenobLa cyeta

«

»

20_r.

20__ r. OTKpbIT c4eT no Bknagy Ne
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MpunoxeHune 8
K PernameHTy npeAoCcTaBAeHUA YCAYrM ANCTaHLMOHHOTO 6aHKOBCKOro
06CNyKMBaAHMA GUBNYECKUX IML, NOCPEACTBOM cucTeMbl «MHTepHeT-BaHK»

NPABUNA NPEAOCTABNIEHUA YCNYT NO NEPEBOAY AEHEXHbIX CPEACTB
B PAMKAX CUCTEMbI BbICTPbIX N/IATEXEWN

1. OnpepeneHuns

baHk-yyacmHuK CBI1 — kpeawuTHble opraHusauma, npucoeauHmslumeca K Cepsucy CBIT B KayecTBe y4yacTHMKA.
Cnuncok YuactHukos CBIN npeacTaBaeH B OTKPbITOM AOCTyne Ha caiite https://sbp.nspk.ru.

BaHK No ymonYaHuto — KpeauTHaa opraHunsaums, apnsatowanca 6aHkom-yyactTHMkom CBIM, B KOTOpon y noayyatens
OEHEXHbIX CPefCTB OTKPLIT 6BAHKOBCKMI CHET M KOTOPYIO NOAyYaTe b BblOpan B KAUeCTBe OCHOBHOM A/1A MNOAYyYeHUs
nepeBoOLOB AEHEXHbIX CPeACTB, COBEpLIaeMbIX C WMCNosb30BaHMeEM CUCTeMbl ObICTPbIX naaTexkein. baHK no
ymon4yaHuto byneT aBToMaTMuecku npegnoxeH OTnpasuTento gasa NpoBefeHMA NepeBOAOB B afpec AAHHOMo
MNony4yaTtena B pamkax CBI.

baHk-omnpasumens — baHK-y4acTHUK CBIMN, o6caymnsatowmin 6aHKOBCKMIA cueT OTnpaBuTensa nepesoaa.
BbaHk-nonyyamensb — baHk-y4acTHUK CBIM, 0b6cnyRmnsatowmit 6aHKOBCKMIA cyeT MonyyaTena nepesosa.

Homep mobunvHo20 menegoHa lMoayyamena — Homep mMobunbHOro tenedoHa, NpeaocTaB/ieHHbIN KaneHty
noayyatenem nepesoda AeHexHbix cpegcts no CBI. MMpu npoBeaeHmMn nepesBonoB baHK He ocyuwecTBaser
NPOBEPKY NPUHALNEKHOCTM NpegocTaBaeHHoro KnmeHtom Homepa mobunbHoro tenedoHa MNonyyatens nepesosa.

Omnpasumense nepeeoda e pamkax CbIM (Omnpasumens) — du3nyeckoe MU0, C GAHKOBCKOrO CYeTa KOTOPOro
CNWCbIBAIOTCA AEHEXKHble cpeacTBa No onepaumu Ha cyeT Monyyatens, NocpeacTBOM MCMOAb30BaHUA CUCTEMbI
6bICTPbIX NAaTexei. OTNpaBUTENEM MOKET BbITb:

- KnueHt BaHKa, co cyeta 6aHKOBCKOW KapTbl KOTOPOro B baHKe CNuUCbIBalOTCA AEHEKHble cpeacTsa no
onepaumu;

- ¢u3nYecKkoe NULO, OCYLLECTBAAIOLLEE CO CBOEro cyeTa, OTKPbITOro B APYroi KpeauTHOW opraHusauum
nepesos AeHeXHbIX CPeACTB C UCMo/b30BaHnem Cuctembl BbICTPbIX MaaTexen.

Monyyamens nepeeoda e pamkax CbI1 (Monyyamens) — dusmnueckoe nnuo (B T.4. KnneHt), Homep mobunbHoro
TenedoHa KOTOporo ykasaH OTnpaBuTesieM NepPeBoa, M Ha CYET KOTOPOro 3a4MCaAlOTCA AEHEXKHble CpeacTBa no
onepauuu. KnueHT baHKa MmoxKeT 6biTb [lonyuyatenem nepesoga CBIMN, ecnM OH OAHOBPEMEHHO ABAAETCA
nosb3osaTtesiemM CuctemMbl U BRagenbLiem 6aHKOBCKOM KapTbl.

2. O6wue nonoxeHwus

2.1.HacTosawme MpaBuna npeaocTaBNeHUs YCayr No nepeBoay AeHEXHbIX CPeaCcTB B paMKax CMcTeMbl BbICTPbIX
naaTexKel ¢ UCNonb3oBaHNEM cucTeMbl «MHTepHeT-baHK» (ganee — MNpasuna CBM) ABNAIOTCA COCTaBHOMW U
HeoTbem/sieMON 4acTblo PernameHtTa npenocTaBAeHMA  YCAYrM  AUCTaHLUMOHHOMO  GaHKOBCKOrO
06CNyKMBaHMA GUINYECKUX NNL, NOCPeacTBOM cucTembl «WMHTepHeT-BaHK» (fanee — PernameHT) wu
onpeaenAalT MNOpPAAOK NpeaoCTaBAeHUMWU YCAYr Mo NepeBoAy [AEHEeXKHbIX CPeAcTB B pamKax Cuctembl
6bIcTpbIX NnaTexxen (ganee — MNpasuna CBM)

2.2.Ecnn nHoe npamo He ycrtaHosneHo [Ipasunamu CBI1, ucnonbsyemble B [pasunax CBIN TepmuHbl ”
COKpaLLLeHMA MMEIOT TO Ke 3HayeHue, 4To u B PernameHTe. He onpegeneHHble B PernameHTe TepmMuHbI U
COKpalLEeHWss MMeIoT 3HayeHue, onpefesneHHoe 3akoHogaTenbcTBOM Poccuiickoni Pegepaumn u (uam)
HOPMaTUBHbIMM akTamu baHka Poccuu.

2.3.Mpasuna CBI onpeaenaoT NopAaAoOK OTNPaBKM M NOAYYEHUA NepeBoda AEHEXKHbIX CPeacTs B JIMYHOM
KabuHeTe cuctembl no CBIl, ucnonb3ya Ans aTux ueneir Homep mobunbHoro TenedoHa Monydatens
nepesoja.

2.4.Mpasuna CBI pacnpoctpaHaoTca Ha KnueHnTtoB baHKa, ABAAlOWMXCA nosb3osatenamm Cuctemsl u
aepxatenamm 6aHKOBCKMX KapT baHKa, KOTOPbIM OTKPbITa COOTBETCTBYHOLLAA TEXHUYECKAA BO3MOXHOCTb B
Cucteme v npuHumatoTca KaneHTom NyTem CoBepLIEHMA AENCTBUIN, yKa3aHHbIX B 2.5 Mpasun CBIM.

2.5. KnneHTbl npucoeguHatotca K Mpasunam CBIN ¢ momeHTa coBeplueHuMs Ntoboro M3 cneayowmx AelcTBuii:
BbibOop BaHKa B KayecTBe 6aHKa MO YMO/YaHWIO, BblbOp cyeTa GaHKOBCKOW KapTbl A4 3a4McNeHuA
AEHeXHbIX CpeacTs, oTnpasKy nepesoga CBI1 nan saumcneHune cpeacTte Ha cyeT no nepesoay CBI1.
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3. YcnoBusa ucnonb3oBaHUA U NOPAAOK coBeplueHuAa onepaumii B CBIN

3.1.baHK B pamKax CbI npegocrasnaeT KAneHTy BO3MOXKHOCTb nocpeacTsom CUCTEMbI, COBepLUATb onepauumn ¢
yKaszaHMem B KadecTBe wuaeHTUduKaTopa [lonyyatena nepesoga Homepa mobunbHoro TenedoHa
MonyyaTens nepesoaa unam ceoero Homepa mobunbHoro tenedoHa, ecnm KnmeHt Boictynaet Monyyatenem
nepesoga. Ans atoro B /InuHom KabuHeTe B pasgene «llnatexun u nepesoabl HE06XoAMMO BbIGPATb MYHKT
MeHI0 «Cnctema BbICTPbIX NAaTexXen».

3.2.B pamkax CBI1 baHK npeaocTaBaseT BO3MOXHOCTb, a KANMEHT ocyllecTsaneT cneaytoumne aencrsmsa:

®  0/ly4aTb AEHEKHbIe CPeACTBa NO ONepaLmsam, CoOBepLIEHHbIM B pamkax CBIM;
e COBepLlUaTb ONepaLmm No NepeBoay AeHeXKHbIX cpeacTs MonyyaTensam nepesoda B pamkax CbI;

e nony4yatb oT baHKa MHPopMaLMIo NO coBepLIEHHON onepaunn B pamKax CBlM; coBepluatb UHble
AencTeus, npegycmoTtpeHHble CBI.
3.3.baHK, B pamkax Cbll, npegocrtasnset KaneHTy BO3MOXHOCTb, COBEpLUIATh Onepaunum no nepesosy cpeacrs
TONbKO B Apyrne 6aHKu, nogkntoueHHble K CBI.

CBElN He No3BOAIAIOT OCYLLECTBAATL NepeBoabl BHYTPU oAHoro baHka. [1ns sTux uenein ncnonb3yeTca pasaen
JNnyHoro kabuHera «Mepeson apyromy / Mo Homepy TenedoHa». Ha nepesodpl, OCYLLECTB/IEHHbIE U3
pasgena JinuHoro KabuHeta «Mepesog apyromy / Mo Homepy TenedpoHa» He pacnpocTpaHaAloTca Mpasuna
CBIN, oHK ocywecTBNAOTCA B NopAAKe onncaHHOM B n. 4.2 PernameHTa.

3.4.Ecnm nony4yaTenb AEHEXHbIX CPeACcTB yCTaHOBWUA BaHK NO yMOMYaHWUIO, TO NPU OCYLLECTBAEHUM NepeBoaa
Takon b6aHK byaeT BblIbUpaTbCA aBTOMATUYECKU. KNMEHT MOXKET yKasaTb /Itobon apyroi 6aHK, AaBaaowmincs
baHkom-yyacTHuKkom CBI1.

3.5.KnuneHT Bnpase yctaHoBMTb baHK B KayecTBe baHKa no ymonyaHuto. na BbINOSIHEHUA YCTAHOBKM baHKa no
YMO/lYaHUIO Heobxoammo B JIMUHOM KabuHeTe 3aliTM B pasgen «MeHo» M OTKPbITb OKHO HAacTpoek
«Hactpoitka cuctembl ObICTpbIX nnatexkeh». Ha 3aknagke «YcTaHOBKA 6aHKa» HaKaTb  KHOMKY
«YCTaHOBUTbY U NOATBEPAUTL AENCTBUE OAHOPA30BLIM MapPOAEM.

3.6.MpoBeaeHne onepaumini No nepeBoAy AEHEXHbIX cpeacTB B pamkax CBIM Bo3amoXKHO, ecan bBaHK-
oTnpasuTenb n baHk-nonyyatenb npucoeanHunuce K CblN B nopaake, yctaHoBneHHom baHkom Poccuu.

3.7.0nepaumn B pamkax CBIN ocywectBnatotca B cootsetctBum c lpasmnamm CBI 1M 3aKoHOA4ATENbCTBOM
Poccuiickoin Peapepaunn.

3.8.Mpun ocyuiecTtBNeHUM KnmveHTOM onepaumini no nepeBoay LEHEXHbIX cpeactB8 B pamkax CBIN geHerkHble
CpeAcTBa CNMUCIBAOTCA CO cHeTa HaHKOBCKOW KapTbl OTNpaBuTeNsa U 3a4nCAAOTCA Ha cyeT MNonyyaTens.

3.9.baHk Bnpase 0TKa3aTb KaneHTy B ucnonb3osaHum CBI1 B cneayrowmx cayyasnx:
®  NpW OTCYTCTBMM Y BaHKa TeXHUYECKON BO3MOXKHOCTM ans paboTel B CBI;

® [pPM Ha/IMYUK 3aNPETOB WUAM OFPaHUYEHUIA HA OCYLLECTBAEHWe onepaunin B pamkax CbIl
BaHkom Poccun n/vnn 3akoHogatenscreom PO;

® B MHbIX CAy4YanAx, YCTaHOB/EHHbIXx PernameHtom (B 4actHoctw n.4.2, n. 9.2) wn/uan
Mpasunamm CBMN n/unn 3akoHoaaTtenbctBom Poccuiickoit degepaumm.

3.10. B cnyuae BbiaBAeHMA BaHKOM onepauun, COOTBETCTBYHOLLEN NMPM3HAKAM OCYLLECTBEHUA NepeBoaa
OEHeXKHbIX cpeacTs 6e3 cornacua KaneHTa B COOTBETCTBMM C 3aKoHoAaTenbcTBoM PP, BaHK ocyliecteaseT
AeNCTBMA B NOPAAKe, YyCTaHOBAEHHOM 3aKoHogaTenbcTBoM Poccuiickoit Pegepaumm n PernameHTom.

3.11. BaHK BnpaBe ycTaHaB/AMBaTb IMMUTbI MO onepaumam (Mx KoAnMYecTsy, cymme u 4p.) B pamrax CBIM.

3.12. BaHk nHdopmmupyeT KnneHTa o npoBeaeHHOM onepaumn /oKasaHHOM ycayre nocpeacTsom JIMYHOro
KabuHeTa Cuctembl. YKasaHHaa MHOOPMaALMA CUMTAETCA MOSIyYeHHON KAMEHTOM B [eHb ee pasmMelLeHus
BbaHKom B J/InYHOM KabuHeTe CucTembl. JOMNOAHUTENBHO K NPeAOCTaBNeHNI0 MHPopMaLnmM 06 yKasaHHbIX
Bbile onepaumax/ycayrax baHk npeaoctasnfeT KAMeHTY COOTBETCTBYIOLLYHO MHOOPMALMIO NOCPeaCcTBOM
HanpasneHusa SMS/PUSH-yBegomneHunit Ha Homep mobunbHoro TenedoHa, NpeaocTaBaeHHbIN/yKa3aHHbI
KnneHtom BaHky. UHdopmaLma, HanpasaeHHasa baHkom KaneHTy nocpeactsom SMS/PUSH-yBegomneHui,
cYMTaeTcA NonyvyeHHon KamMeHTom B AeHb ee HanpasneHusa baHkom. HenonyueHnne Knnentom SMS/PUSH-
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yBe,D,OMHEHMVI He ABAsfeTcA HeucrnonHeHMem BaHKom 0653aHHOCTM no VIH(I)OpMMpOBaHMPO KnneHta o6
onepaunax, ocyulecTeaIeHHbIX C UCMOJ/Ib30BaHNEM CBI.

3.13. Mpu ocylLecTBNeHUN onepaLyMm No Nnepesoay A0NXKHbI 6bITb YKa3aHbl caeaytolime napameTpbl:
e HOoMep mobunbHoro TenedoHa MNonyyatens nepesoaa;
® CymMa nepeBosa;
e cyeT DAHKOBCKOW KapTbl, C KOTOPOro byAeT Nnpom3BedeH NepeBos;

e oaAuH w3 poctynHbiXx baHkos-yvyacTHMKoB CBI B KayectBe baHKa-nony4vatensa, ecnm
nony4yatenem He ycTaHOB/AEH «BaHK MO yMOYaHUIO», UKW ecnn TpebyeTcs yKkasatb baHK-
noJiy4aTesnb, OTANYHbBIN OT YCTaHOBJIEHHOTO MOJly4YaTesiem naatea no YMO/I4aHUIo;

®  UHble NapameTpbl, yCTaHOBAEHHble baHKOM.

3.14. Cymma Komuccum (B ciydae ee Haluuusa) yKasbiBaeTca nocie BBoga KnanmeHTom napameTpos
nepesoga wan nepen noarsepxaeHvem onepaunm Knnentom. Komuccmna B pamiax CBIN B3Mmaertca ¢
OTtnpasuTensa nepesoa cornacHo Tapudam baHKa, 4eNCTBYHOWMM Ha MOMEHT NepeBosa.

3.15. NHPopmauma o pasmepe KOMUCCUN coaepKUTca B Tapudax.
3.16. Mocne BBOAA BCEX NApPamMeTpPOB ANA COBeEpLIeHMA onepaunm KavMeHT NoATBEpP)KAAeT ee nyTem

BBOAa Pa30BOro cekpetHoro naposida, nosydeHHoro nocpeacrsom SMS/PUSH-ysepomneHna Ha Homep
MmobunbHoro TenedoHa KnmeHta, npeaocrasieHHoro/ykasaHHoro baHky KaveHtom.

3.17. OTBETCTBEHHOCTb 33 KOPPEKTHOCTb YyKasaHuAa Homepa mobunbHoro TenedoHa KaumeHTta wn/unu
Monyyatens nepeBoda, a TaKXKe BCEX MHbIX MapameTpoB, Heo6XOAMMbIX O/ COBEPLUEHUA onepauun
BO3/1araerca Ha KauneHra.

3.18. Mpu cosepweHMn onepaunm Mo nNepeBoay AeHeXHblX cpeacts [loayyatento nepesoja CpPoK
3a4yuncneHua cpeacts MNonydaTtento nepesoaa 3aBUCUT OT baHKa-noay4vaTens.

3.19. [NnA nonyyeHUs BO3MOMKHOCTU 3a4MCNEHMA CPEACTB Ha cyeT BaHKOBCKOM KapTbl KnneHTa B baHke
(KnueHT BbicTynaeT B KauyecTBe nonydaTtensn), KaveHT npeasaputenbHo B JIMuHOM KabuHeTe CucTembl
[AONIKEH YKa3aTb cyeT 6HaHKOBCKOW KapTbl B baHKe Ana 3a4nCNeHmUs AeHEeXHbIX cpeacTs no nepesogam CBI.

Ona ykasaHua cyeTa 3auncneHua nnatexkeir CBIM Heobxogmmo B JIMYUHOM KabuHeTe 3alTM B pasgen
«MeH1o» 1 OTKpbITb OKHO HacTpoek «HacTpolika cuctembl BbiCTpbIX NaaTexken». Ha 3aknagke «Hactpolika
nepesoga» B none «Kyga» Hazgo BbIbpaTb cueT BAHKOBCKOM KapTbl U3 CMINUCKa AOCTYMNHbIX Ans paboTbl B CBI
M Ha)KaTb KHOMKy «CoxpaHuTb». KaneHT BnpaBe, B /060N MOMEHT, U3MEHUTb CYeT ANA 3a4YUCNeHUs
NOBTOPMB OMNUCAHHbIE Bbille AENCTBUA.

Ecnn KNneHT He yKasan cyeT A/A 3a4ncieHnsa CpeacTs no nepesogam nnatexkeit CBIM v npu atom KnmeHt
06/1a43€T HECKO/MbKMMM cHeTamy 6aHKOBCKMX KapT, TO Bbi6op cyeTa AnA 3auncneHusa nepesogos CBIN
6yaeT ocywecTBnaTbcAa CUCTEMON B Cneaytowei NpMopuTETHOCTH:

® [JeicTBylOWMI cyeT AebeToBOM KapTbl 6€3 IMMNUTa KpeguTa;

e [JeWicTBYIOWMI cHeT AebeTOBOM KapTbl C IMMUTOM KpeanuTa, PaBHbIM HYIO;

® Ael\/'ICTBleLLI,VIﬁ cyer Ae6ETOBOﬁ KapThbl, MCI'IO}'Ib3yeMbIl7I Aana noraweHumAa I'IOTpe6MTe}'IbCKOFO
KpeaunTta, UNOTEKN, aBTOKPeONTa;

®  [eiCTBYIOWMI CYUET KPEAUTHOM KapTbl C IMMUTOM oBepapadTa 6obLie HyAA.

B cnyyae, ecnim y KauMeHTa HECKO/IbKO 6HaHKOBCKMX KapT, MMEIOWMX OAMHAKOBbIM NpuopuTeT ANd
3auncneHusn nepesoga Cbll, To cucTema pyKOBOACTBYETCA CAeAyOWMMM NPUopUTETAMM:

e cyetc 6osiee No3aHeN AaTOM ONepaLnn no KapTe;
e CYET c bonee No3aHel AaTOM OTKPbITHA.

3.20. B CBIM ncnonb3yetca TOT ke Homep mobunbHoro TenedoHa KaneHTta, 4to U ana noatsepXAeHus
nnaTtexke. B cnyyae, ecnm KnmeHTt kenaet usameHutb Homep mobunbHoro tenedoHa B CBM, KnauneHt
OO/IKEH YyYnTbIBaTb AaHHOEe 06CTOATENbCTBO U AENCTBOBATb B COOTBETCTBUM C NOPALKOM, YCTAHOBAEHHbIM
TpeboBaHuAMM PernameHTa.
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4. TpaBa n 0693aHHOCTU CTOPOH

4.1.BaHK o0bAa3aH:

4.1.1.

4.1.2.

Mpepoctasutb KnmeHTy BO3MOXHOCTb Mcnoab3oBaHMA CBIl B nopAgke M Ha yCcAoOBMAX,
ycTaHoBneHHbIX MNpasnnamu CBI.

NcnonHATb UHble 06A3aTeNbCTBA, YCTaHOB/EHHbIe M. 9.3 PernameHTa

4.2.BbaHkK Bnpase:

4.2.1.

4.2.2.

4.2.3.

OTkaszaTb KnMeHTy B OCyLLECTBAEHUM BCEX AN OTAENbHbIX onepaumin B pamkax CbI B cooTBeTCTBUM
¢ Npasunamm CBIN n 3akoHogaTenbcTBom Poccuiickoin Peaepaumn.

B oAHOCTOpPOHHEM mnopsake u3MeHATb/aononHAts [Mpasuna CBM, Tapudpbl U AMMUTBI MO
onepaumam B pamkax CBI.

Peann30BbIBaTb MHbIE NPaBa yCTaHOB/EHHble PernameHTom (B YacTHocTM n. 9.2).

4.3.KnneHT 0bAa3aH:

4.3.1.

4.3.2.

4.3.3.

OcywectBnATb onepauum nNo nepesosy AeHeXHbiX cpeacts B pamkax CbBIMl B cooTBeTcTBMM C
Mpaeunamu CBIN 1 3akoHogaTenbcTBOM Poccuinckoit ®epepaumm.

MpepocTasnATb baHKy AOCTOBEPHYIO U aKTyasibHYO MHPOPMALLUIO A5 OCYLLECTBNEHMA onepaLmi B
pamkax CbI.

OcyuwectBnaTb WHble 06A3aHHOCTU, NpeAycMOTpeHHble PernameHtom, [Mpasunamu CBM u
3akoHopgaTenbcTBOM Poccuitckon ®epepauymn.

4.4.KnuneHT Bnpase:

44.1.
4.4.2.

MonyyaTtb OT baHKa MHPOPMaLMIO O COBEPLUEHHbIX onepaumax B pamkax CbIT.

Mony4aTtb oT baHKa KoHcyAbTauuu no pabote B pamkax CBI.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. KnneHT HeceT OTBETCTBEHHOCTb:

33 NPaBUAbHOCTb U KOPPEKTHOCTb YKasaHHbIX baHKy CBOMX MAEHTUPUKALMOHHBIX U MHbBIX AaHHbIX
Ans ocywecrtsneHma pabotbl B pamkax CbIl;

33 MpPaBWIbHOCTb WM aKTya/ibHOCTb YyKasaHua Homepa mobunbHoro TenedoHa [Monyyatena npu
OCyLecTB/IeHUM NepeBoaoB AeHeKHbix cpeacts B Chl1;

32 NPaBUIbHOCTb U KOPPEKTHOCTb YKa3aHUA PEeKBU3UTOB AJ1A OCYLLECTB/IeHUA NepeBoaoB AEHEXKHbIX
cpepcts CBIT;

3a NPaBU/IbHOCTb YKa3aHWA HOMepa cYeTa AJ/1A 3a4MCNeHNA AeHEXKHbIX CPeacTs no nepesogam B CBI1;

B UHbIX C/1iy4aAax, NnpeaAyCMOTPEHHDbIX PernameHTtom.

5.2.BaHK He HeceT OTBETCTBEHHOCTU:

B C/lyvadx, Korga sauyucneHue cpeacts no nepesogy B CBI Monyyatento He oOcywecTBAEHO WU
OCYLL,ECTB/IEHO C HAapyLIeHMeM CPOKOB He Nno BMHe baHKa;

33 YaCTUYHOE WK NOJIHOE HEBbLINOJIHEHME CBOUX 06A3aTenbcTB B cooTBeTcTBMM ¢ Mpasunamum CBI,
€C/I  JaHHOEe HEeBbINOJIHEHWE HABWJIOCb CAeACTBMEM OOCTOATENbCTB, BO3HMKLWMX B pesysbTarte
Henonafok (cboes B paboTe) TEXHUYECKUX CPeaCcTB BHE KOMMeTeHunn baHKa, B TOM uMcne B cayyae
cboeB B paboTe onepaTopoB MOb6MNbHON CBA3Y;

3a HeKOpPPEeKTHO/HenpaBW/AbHO BBeAeHHble (npegocTaBneHHble) KaveHTom cBefeHua  Aana
OCYLLEeCTB/IEHMA onepaunii B pamkax CbMM;

no nyHKTam pasgena 10.7 PernameHTa;

B UHbIX Ciy4aaX, npegyCMOTPEHHbIX PernameHToMm.

5.3.Be3yc/IoBHO MpM3HaEeTCcs, YyTo onepaums, NpoBeAeHHas MNocpeacTBOM JIMYHOTNO KabuHeta CucTembl C
ncnonb3oBaHuem CBI1, cosepweHa KnneHtom.

5.4. Ecnn KnueHT He yBegomun baHk o KomnpomeTaumm naponbHon mHbopmauuu; ytpate dY, Ha KOTOpOM
ycTaHoB/IeHa CUCTEMA MM C KOTOPOTO OCYLLECTBAAETCA NMOATBEPKAEHME onepauuii B cucteme, u (uau)
06HapyKeHna onepaumn, coBeplueHHON ¢ ucnonb3oBaHMem ICIM KnueHta 6e3 cornacusa KnueHta B
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COOTBETCTBMN C MOPAAKOM ONMUCAaHHbIM B pasaene 7 PernamenTta, KnneHT Hecet PUCK HactynneHuA
He6ﬂaFOI'IpMFITHbIX I'IOCﬂe,EI,CTBVIﬁ B CQ1iydae ocylecrtBaneHunA onepau,m‘/'l TPETBUMU TN AMU nmbo KnmneHtom
no nNPUHyXgeHuk, nong BAUAHUEM o6maHa, HacunaunAa, Yyrposbl, 3/10HAMEPEHHOro cornaweHuA
npeacraBuTena O,D,HOﬁ CTOPOHDbI C ,D,perﬁ CTOpOHOﬁ WK CTEYEHUA TAXKENbIX 06CTOATENbCTB.

6. WHble nonoxxeHusa

6.1. KnneHT npepoctasnset baHKy npaBo npu pabote B pamkax CBIM npegoctasnatb baHKy Poccumn, HCIK,
YYaCTHMKaM pacyeToB, TexHosorMdeckum naptHepam CBIM, kKnneHTam yyactHuMKoB CBIM (naaTenblmky no
onepaumn) ceefeHMa o cebe (MAeHTUPUKaALMOHHbIE AaHHble), uHPopmauuio 06 onepaunmn w
BO3MOXHOCTM baHKa coBepwnTb onepaumto B pamkax CBbI1.

6.2. KnueHT npepoctasnaaeT npaso baHKy 06pabaTbiBaTb CBOM NepPCOHasbHble AaHHbIe A Lenel, YKa3aHHbIX
8 PernameHte u Mpasunnax CBI.

6.3.Bce cnopbl, cBA3aHHble ¢ npumeHeHnem [Mpasun CBIM 1 ocyuwiectsieHneMm onepaumin B COOTBETCTBUN C
Mpasunamun CBIl1, paspewatotTca B nopagKe, npegycmMoTpeHHOM PernameHTomM M 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaunn.
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