YVNO/THOMOYEeHHOro

E Cny:x6a dnHaHcoBOro

YperynnpoBaHue
cnopoB ®UHAHCOBbIM
YMNO/IHOMOYEHHbIM

®rHAHCOBbIN YNOAHOMOYEHHbIN -

3TO He3aBMCMMOe A0/KHOCTHOE nLO,
KOTOpoe ocyLecTBaAseT gocygebHoe
yperynMpoBaHye CNopoB MexKay
OUHAHCOBbLIMM OPraHN3aLMAMU U X
KAMEHTaMU - GU3MYECKUMU NnL@Mu,
no3Bo/A1 n3bexkaTb 0bpaleHms B cya.

JonXHocTb pUHAHCOBOrO YNMOSTHOMOYEHHOIO
yypexgeHa OepepanbHbiM 3akoHOM «O6
YMOTHOMOYEHHOM MO NMpaBaM noTpeduTenen
GUHAHCOBbBIX YCIyr».

Ecnu dnHaHcoBaA opraHusaumsa

OTKa3blBaeTCsA yA0BAeTBOPUTb
BalK TpeboBaHMA, 3a 3aLLMTON
CBOMX Npae 4o obpalieHnn B

CyA4 Bbl A0MXKHbI 06paTUTLCA K
¢dnHaHCOBOMY YNOAHOMOYEHHOMY

Mo pe3ynbTaTam paccmoTpeHua
obpalteHnsa GUHAHCOBbLIN
YNOSIHOMOYEHHbIN NpUHUMaeT
peLleHne o ero NosIHOM UIn
4aCTUYHOM Y40BAETBOPEHUN UK
06 0TKa3e B ero y40B/eTBOPEHUMU,

PelueHne prHaHCOBOro ynomHOMoO4YeHHOro
NoANEeXUT 0653aTeNbHOMY NUCMONTHEHUIO
$purHaHCcoBOWM opraHusaymen.

[ocygebHoe yperynnpoeaHue cnopos

d)VIHaHCOBbIM VYNO/TIHOMOYEHHbIM

OBA3ATE/IbHO

HoBbI NopsaaoK yperyimpoBaHua cropos
yctaHoBneH @epepanbHbiM 3akoHoM ot 04.06.2018
N2 123-D3 «O6 ynosHOMOYEHHOM MO NpaBam
notpebuTene GUHAHCOBBIX YCYyr» U ABMSETCS
obsa3aTenibHbIM 418 NoTpebuTens

BECM/ATHO

Mprém 1 paccMoTpeHme obpalleHn NnoTpedbutenen
dUNHAHCOBbBIM YMOSIHOMOYEHHbIM OCYLLLECTB/ISETCS
6ecnnaTHo

MPOCTO

MNopaya obpalleHMs He TpebyeT cneumnanbHbIX
3HaHWN, B CNyyae 3aTpyaHEHUN MoTpedbuTento
6yneT okasaHa NoMoLLb B ero opopMIeHUN.

Mpun HeobxogumocTn Cnyxba pnMHaHCOBOro
YMOSIHOMOYEHHOIO CAMOCTOSTENIbHO OPraHnu3yeT
npoBefeHne HE3aBUCUMOM SKCMEPTMU3bI

AOCTVYIHO

O6palleHne MoxeT 6bITb HaNpPaBAeHO B MMCbMEHHOM
dopmMe 6o NyTéM 3anosHEHUS CTAHAAPTHOM
$dopMbl B NMYHOM KabuHeTe Ha canTe pUHAHCOBOro
YMOSIHOMOYEHHOIO

BbICTPO

DOrHaHCOBbIN YNOSIHOMOYEHHbIM paccMaTpuBaeT
obpalleHne U NPUHUMAET PeLLeHne B TeYeHne

15 paboumnx gHen. B cnyyae npoBeneHUs akCnepTU3bl
paccMoTpeHue MOXET 6bITb MPUOCTAHOBNEHO

He 6onee yeM Ha 10 paboumx gHen

3ODEKTNBHO

B cnydvyae HeUncCnosiIHeHunaA peweHna d)MHaHCOBOFO
YNOJTHOMOYEHHOIro I'IOTp66l/ITerIIO BbloaéTcA
MCNONHUTENbHbIN AOKYMEeHT ON4a NPpUuHyanTenbHOro
NCNONHEHNA peLlleHnd

Cnopbl, Nognexawme paccMoTpeHuto

¢VIHaHCOBbIM YNO/IHOMOYE@HHbIM

®OUHAHCOBbIM YNOJIHOMOYEHHbIM paccMaTpuBaeT
CMopbl, OTBeYatoLme Crefyoumm KpUTepmuam:

CMOP O 3ALUUTE NMPAB NOTPEBUTENA

DUHAHCOBbBIN YMOTHOMOYEHHbIN
paccMaTpuBaeT obpallleHre notpebutens

c TpeboBaHMEM K PMHAHCOBOW OpraHmM3aLmm,
oKasaBlUelr eMy ycnyry.

[MoTpebutens — dunsmyeckoe n1Lo,
ycryra KOTopoMy okasaHa B LensXx,
He CBA3aHHbIX C OCYLLeCTBNEeHNEM
VM NpeanpuHUMaTeIbCKOM
LEeATEeNIbHOCTU.

OrPAHWYEHHbIA PABMEP .
MMYLLECTBEHHbIX TPEBOBAHUU

Pasmep vMyLLecTBEHHOrO TpeboBaHUA
noTpebuTens He O0JIXEH NpPEeBbILIAaTb
500 000 py6nen.

Mo porosopam OCAIO —
6€e3 orpaHnyeHus rno cymme
TpeboBaHUN.

CMoP C ONMPEAENEHHOW ®UHAHCOBOM
OPrAHU3ALMUEN

O6palleHne MOXET 6biTb HaMPaBNEeHO B
OTHOLWWEHUN GUHAHCOBOM OpraHmM3aLLny,
B3aMMOOEeNCTBYOLLEN C GUHAHCOBbIM
YMOSIHOMOYEHHbIM. B3anmopencteme moxet
6bITb OCYLLLECTB/IEHO KakK B LO6POBO/IbHOM, Tak
1 B 0693aTeNIbHOM Nopsiake.

PeecTp n nepeyeHb drHaAHCOBBIX
opraHu3saLuni, B3aMMoOenCTBY OLLUX
¢ GMHAHCOBbBIM YMOSIHOMOYEHHbIM,
pa3MelleHbl Ha obuLManbLHOM canTe
$dUHAHCOBOIro YNOIHOMOYEHHOTO U
odunumanbHoM cante baHka Poccun.

OpraHusauun, B3anmogencrTeyrwue

Cc ¢VIHaHCOBbIM VYNO/THOMOYEeHHbIM

B OBA3ATE/IbHOM NOPAAKE

l 01.06.2019

CTPAXOBbIE OPTAHU3ALIUN,
OCYLLECTBIAWME AeATENTbHOCTb MO
OCATO, ACATIO 1 cTpaxoBaHUO HA3EMHOIO
TPaHCMopPTa, KPoMe Xes1e3HO40POXHOro

® 28.11.2019

BCE CTPAXOBbBIE OPFTAHU3ALIUMN,
KpOMe CTPaxoBblX OpraHmn3aLmin,
OCYLLECTBAOLMNX UCKITIOYNUTENBHO
o6s3aTenibHOe MeOULIMHCKOE CTPaxoBaHme

® 01.01.2020
MUKPO®UHAHCOBbBIE OPFTAHU3ALIUU

® 01.01.2021

KPEAUTHDBIE OPFTAHU3ALIUN,
JIOMBAPLbI, HETOCYOAPCTBEHHbIE
NEHCUOHHbIE ®OHAbI, KPEAUTHbIE
NMOTPEBUTEJIbCKMUE KOOMEPATUBDI

BepneHue peectpa ¢MHAHCOBbIX OpraHnsaumni,
0653aHHbIX OPraHM30BaTb B3aUMOLENCTBUE,
ocyuwecTensetca baHkom Poccum

B AOBPOBOJ/IbHOM MOPAAKE

JTIOBbIE ®PUHAHCOBbDIE OPTAHU3ALIUU,
oKkasblBawlLme GMHAHCOBbIE YTy
noTpebutensm, c 03.12.2018 roga

BrpaBe OpraHM3oBaTb B3aMMogenCcTBme

C ®UHAHCOBbIM YMOJIHOMOYEHHbIM B
0,06pPOBOIbHOM MOPsSAKE HA OCHOBAHUM
MoAaHHOIro MU 3asB/eHUs

BeneHve nepeyHsa GpUHAHCOBbBIX OpraHM3aLumii,
OpraHM3oBaBLUMX B3aMMOLENCTBME HA LO6POBOSIbHOMN
ocHoBe, ocyuectnsetca AHO «COODY»

MopAagoK obpaweHun

K PMHAHCOBOMY YNOJIHOMOYEHHOMY

/ 1 [o HanpaBneHns obpalleHns
PUHAHCOBOMY YMOSIHOMOYEHHOMY
obpaTuUTeCh C 3asB/IeHUEM-TIPEeTEH3nEeNn

B OKa3aBLUYo BaM ycnyry GMHaHCOBYO
opraHmsaLmio

CobntofeHne NpPeTeH3NOHHOIro NOpPAAKa,
npenycMoTpeHHoro ctaTbén 16 3akoHa N2123-D3,
aBnsaeTca o6sa3arTeNibHbIM.

/ Z Ecnv Bbl He cornacHbl C OTBETOM
\ $uHaHCcoBOM opraHMsaumm unm
He MOyYn/IM ero B YCTAHOBMEHHbIN CPOK,

HanpaBbTe ob6palleHne GMHAHCOBOMY
YMOSTHOMOYEHHOMY

O6paLlLeHre MOXeT 6biTb HaMpaBneHo:

* yepes NINYHbIN KabUHET Ha canTe GUHAHCOBOrO
ynosHoMouyeHHoro www.finombudsman.ru;

* B NUCbMeHHOW dopMe Mo agpecy:
119017, r. MockBa, CTapOMOHETHbIM Nep., AOM 3,
nonyyatens - AHO «COODY».

/ 3 [NonyyuTte pelieHne pMHaHCOBOro
YMOJIHOMOYEHHOIO MO BalleMy
obpaleHuto. DMHaHcoBas opraHmM3aLus

o653aHa UCMOMHUTb peLleHne B CPOK,
yKa3saHHbIM B peLleHmmn

B cny4yae Hecornacus ¢ peweHneM GUHaAHCOBOIo
YMNOTHOMOYEHHOIO Bbl BNpaBe 06paTtnTbCs B CyL,
C NCKOM K PMHAHCOBOM opraHm3aumu.

Moppo6bHasa nHpopmMaumsa Ha oduLMaANBHOM
cante GMHAHCOBOrO YNO/JTHOMOYEHHOT O
www.finombudsman.ru

KoHTaKTbI

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

119017, r. MockBa,
CTapoMOHeTHbIM nep., goM 3,
AHO «COODY»

www.finombudsman.ru




