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NMPABUNA CEPBUCA «FAKTURA.RU»

MpaBuna BCTYnawT B Cuny ¢ «01» Hosbps 2023 .

Hactoawue TIPABUIIA onpegensioTr nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus

ucnono3oBaHna YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsgok npucoeavHeHus
YYACTHUKOB k NMPABUITAM CEPBUNCA «FAKTURA.RU».

1.2.

1.3.

OBLUME NONOXEHUA

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nossonstowmnn CTOPOHAM opraHmsosate 06mMeH SJIEKTPOHHbLIMW JOKYMEHTAMW, MPOCTbLIMA
ONEKTPOHHBIMKX OOKYMEHTAMW, SMS-COOBLEHNAMKW, PUSH-COOBLEHUAMW, E-MAIL-
COOBWEHUAMUN un npoyen wHdopmauuen, umetwowen 3HadyeHne ana CTOPOH (manee Bce
BblLLenepeyvncneHHoe nmeHyetcs « MHGOPMALINA»).

O6meH BJIEKTPOHHLIMW OOKYMEHTAMW n NMPOCTbIMA 3NIEKTPOHHBLIMW JOKYMEHTAMU B
pamkax CEPBWCA ocywecTBndetca B MNOpsSAKke WM Ha YcnoBusix, onpegenédHbix [lpasunamu
KopropaTUBHOW MHGOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «[MpasBuna KUC «BeSafey),
pasmelleHHbiIMM B ceTu WHTepHeT no apgpecy www.besafe.ru. [Ona obmeHa JJIEKTPOHHbLIMU
OOKYMEHTAMW, TMPOCTbIMW 3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxoaumo npucoeanuntecs kK KUC «BeSafer.

3akntovasa CornaweHve o pabote Ha ycrnosusax NMPABUIT CEPBUCA «FAKTURA.RU», YYACTHUK
npucoeguHsieTcs k MNpaeBunam KUC «BeSafe» u nogTBepxgaet nonHoe n 6Ge3ycnoBHoe cornacue
YUYACTHUKA c ycnosuamu lMNpaeun KNC «BeSafex. MNMpucoeanHenne YHYACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocywectBnaTbca B MHOM nopsigke, yctaHosneHHom ONEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusam [Npasun KNC «BeSafe» ocyliectBnseTca Ha OCHOBaHWM
OOroBOPOB, MHbIX JOKYMEHTOB, 3akrntodeHHbix Mexay YYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTL
3a npucoeguHerne KITMEHTA k ycnosusim Npaeun KUC «BeSafe» HecéT YHACTHUK.

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusx NMPABWIT CEPBUCA
«FAKTURA.RU» ocywlecTtensetca nytem 3akntodeHns CTOPOHAMW B npocTon nucbMeHHOM dhopme
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1.4.

1.5.

1.6.

1.7.

1.8.
1.8.1.

Cornawenus o pabote Ha ycrnosusix [TPABUIT CEPBUCA «FAKTURA.RU» (ganee — «CornawieHuvey).
®opwma CornaweHus onpegeneHa B [Npunoxennn Ne 2 k HacTtoawmm NMPABUTIAM.

MpucoeanHenne YYACTHUKA k yyactuio B padote CEPBNCA Ha ycnosusix NMPABUJT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MyHKTOM, nogTBepxgaeT nonHoe u 6e3ycrnoBHOe cornacue
YYACTHWKA c ycnosusamm Hactosawmx NPABAI.

Mocne nognucanusa CtopoHamu Cornawexua YHYACTHUK ob6sa3aH Hanpasute ONNEPATOPY 3asasnenue
Ha perncTtpaunto YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3asBneHuss onpepeneHa B
MpunoxeHun Ne 3 k HacToswwum MPABUNAM). 3assneHue ogopmnserca YHYACTHUKOM nubo B
NpoCTON NUCbMEHHON ¢opMe Ha OymMaxHOM HOCUTENe W HamnpasnseTcsas no MnovYTOBOMY ajpecy
OMNEPATOPA, nubo B 3nekTpoHHOM ¢OpMe B COOTBETCTBMM C PernmameHTOM CONpoOBOXAEHUS
CEPBUCA wn nognucbiBaetca 3l pabotHmka YYACTHUKA ¢ CEPTUOUKATOM c ponbto
«OTBETCTBEHHOE NULIO MO HAaCTPONKaM».

YYACTHUK npuobpeTaeTr Bce npaBa M HECET 0083aHHOCTW, YCTAHOBIEHHbIE HACTOSALLMMMU
MPABUITAMU, ¢ gaTtbl nognucanma YYACTHUKOM n OMNMEPATOPOM CornawleHusi, ecnm apyron cpok
He bygeT ykasaH B CornawieHun.

B cnyyae oTcyTCTBUSI TEXHUYECKOW BO3MOXHOCTU UMM MO MHBIM CYLLECTBEHHbLIM NPUYMHAM 3asiBrieHNeE,
ykasaHHoe B n. 1.3, moxeT 6biTb ncnonHeHo ONEPATOPOM yacTtuyHo, nubo He ncnonHeHo. B Takom
cnydae OINEPATOP coobuwaeT npuymHy YacTUYHOrO MCMOMHEHUS UMW HEUCMNONHEHUs! 3asiBNEeHUst B
cooTBeTCcTBMM C PernamenTtom conposoxaeHns CEPBUCA.

CEPBUNC wumeeT NpPOMBLIWEHHBIN WM AEMOHCTPALUMOHHBIA MPOrpaMMHO-annapaTtHble  KOMMIEKChbI.
[MpombIWNEHHbI  KOMMNNEKC npegHasHadyeH pAana  obenyxuBaHusa gencteyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauuoHHbi komnnekc CEPBNCA npegHasHaveH Ans npeseHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pana TectupoBaHusi dyHkumoHana CEPBUCA
aencteyowmmn YYACTHUKAMW. Ha aemMoHCTpaumoHHOM KOMMEKCE UCMONb3YOTCS YCNOBHbIE, NMMB0
obe3nunyeHHble JaHHbIe.

C momeHTa noakntodeHns YYACTHUKA k gemoHcTpaumoHHoMy komnnekcy CEPBVCA OMNEPATOP
HaumMHaeT okasbiBaTb YHYACTHUKY ycnyry «MHTepHeT-6aHk FAKTURA.RU» Ha gemMoHCTpauuMoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyrm OMNEPATOP npegoctasnaetr YYACTHUKY poctyn K
AeMoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) roa ¢ Aatbl NOAKMIOYEHMS.

Ecnn YYACTHUK He oTkasancst OoT ganbHenLwero UCnosfib30BaHUA OEMOHCTPALUMOHHOIO KOMMekca
CEPBUCA He nosgHee yem 3a 10 kaneHOapHbIX OHEN OO0 WUCTEYEHUS, yKa3aHHOro Bbille, CPOKa,
OlMNEPATOP ocywecTtendetr astomatuyeckoe nogkmodeHne YYACTHUKA k pgemoHcTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OgunH) rog ¢ Aatbl 04epeaHOoro NoAKMioYeH s,

YUYACTHWK Bnpase oTkasaTbCA OT UCMOMb30BaHWUA AeMOHCTpauuoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrm «UHTepHeT-6aHk FAKTURA.RU» Ha OEeMOHCTpauMOHHOM KOMMJIEKCE) MyTem
HanpaeneHua OFNEPATOPY cootBeTcTBylOWen 3asBku B nopsgke, onpeneneHHoM nyHkTom 3.1.7
MPABWUIT CEPBUCA.

Mpwn otkaze YHYACTHUKA oT ncnonbsoBaHusa gemoHcTpaunoHHoro komnnekca CEPBACA OIMNEPATOP
He BosBpawaetr YYACTHUKY peHexHble cpencTtBa, ynnayeHHble MNocneHUM 3a MNoAKMYeHue K
AeMOoHcTpaunoHHomy komnnekcy CEPBUCA.

TepMVIHbI n onpeageneHna:

CTOPOHHI:
A) YHACTHUWKKM CEPBUCA (YHACTHUKN):
BAHK — «kpeaguntHas opraHusaums, 3apeructpupoBaHHas B CEPBUWCE, ocywectensawowas

AKKPEOVUTALIMIO KNMEHTOB B8 CEPBWCE, a Takke opraHusylowas obmer MHOOPMALIMEN c
KITMEHTAMW ¢ ucnonb3osanHnem CEPBUCA;

TEXHONOIMYECKUW/ NMAPTHEP — topuanueckoe nuuo, Bnagetowiee MHOPOPMALIMEN YYACTHUKA
Ha yYCrnoBMSAX [JOrOBOPOB, 3akKMioYeHHbIX HenocpeactBeHHo mMexay TEXHONOMMYECKNM
NMAPTHEPOM n YYACTHWKOM, un npepoctasnsowee YYACTHUKY nocpeactsBom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALUMIKO B uensx nepepaun eé YHYACTHUKOM
KIMMEHTY YYACTHUKA (8 Tom uucne B Buae SMS-COOBLIEHWN, PUSH-COOBLLEHW, E-MAIL-
COOBLEHWN) 1 B uensax okazaHma ONEPATOPOM ycnyr YYACTHUKY B pamkax CEPBUCA, a Takke
nony4yatowiee ns CEPBUCA NHOOPMALMKO, Heobxoanmyto ansi okasaHus YYACTHUKY ycnyr B
pamkax AOroBopoB, 3aknoveHHbix Mexagy TEXHONOIMMYECKUM NMAPTHEPOM n YHACTHUKOM.

MepeyeHb TEXHOJIOTMYECKUX NMAPTHEPOB v npoune NonoxeHus, pernameHTmpyrowme nx pabory,
ykasaHbl B [punoxeHun Ne 8 k HacTosawmum NMPABUTIAM.
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1.8.2.

1.8.3.

1.8.4.

1.8.5.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akuMoHepHOe 00LWecTBO « BUNNMHIoBLIN LEHTP»
(MHH 5401152049, agpec B EIPHOJ1: 630055, r. HoBocnbupck, yn. Mycel bkanuns, a. 11, odwmc 218),
ocyllecTBnsilowee MHPOPMaAUNOHHOE K TexHonorndeckoe obcenyxmBaHne YYACTHUKOB B pamkax
CEPBWCA.

B tepmuHonorum MNpasun KNC «BeSafe» OMNMEPATOP nmeHyetca OpraHnszatopom Cepsuca.

KNMMEHT - AKKPEOUTOBAHHOE B CEPBUWCE 1opugnyeckoe nuuo, uMHAMBUAOYANbHbIN
npeanpvHMMarens, (u3ndeckoe nuuo (3a WCKMYEeHUEM UWHAUBMAYanbHbIX nNpeanpuHuMmarenen),
KOTOpPOE Ha OCHOBAHWW AOTOBOPHLIX OTHOLeHNH ¢ BAHKOM ocyuiectensiet o6men MHOOPMALIMEN ¢
BAHKOM c¢ wucnonb3oBaHnem CEPBUCA. KIIMEHT 4gBnseTca y4acTHMKOM  3MNEKTPOHHOrO
OoKymeHToobopoTa B cooTBeTcTBUM C lNMpaBunamm KNC «BeSafey.

AKKPEOUTALMA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM Bo3mMOXHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gnst obmeHa MHOOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOATENbHO OCYLIeCTBNAET nNpoBepKYy [[OKyMeHToB u nonHomouni KIIMEHTA w/vnun
ynonHoMmoueHHbix nuy KIMMEHTA B obbeme, goctatouyHoM AN OTKPbITUSA cyeTa, U yrnpaBreHus
KNMMEHTOM cyetom B BAHKE;

—  3akmovaeT ¢ KIIMEHTOM pgoroeopbl 1 cornatleHusi, nossonsioLive KITMEHTY wucnonb3oBatb
CEPBNC pnsa obmeHa MH¢QPMALI,I/IEVI ¢ YYACTHUKOM un nossonswowmne YYACTHUKY
obmenmBaTbea MHOOPMALMEW ¢ KITMEHTOM c ncnonb3oBaHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIMEHTY knoueson wHgpopmaumm (CEKPETHOIO
KIMOYA n CEPTUOUNKATA) ans oomeHa SJIEKTPOHHBIMW JOKYMEHTAMMW ¢ ucnons3oBaHnem
SNEKTPOHHOW MOAMNMCH (B cooteeTcTBMM ¢ Mpasunamu paboThl YA0CTOBEPSIOLLEro LIEHTPa
«AUTHORITY», pasmeLleHHbIMn B ceTn IHTepHeT Ha cante www.authority.ru);

— ecnn Heobxogumo, ocyulectBnsieT pernctpaunio CEPTUOUKATA KINMEHTA B CEPBUCE ansa
ocyuwectenexus KIIMEHTOM 1 YYACTHUKOM obmena SJIEKTPOHHbLIMW OOKYMEHTAMW;

— ecnn Heobxogumo, ocyuectengaeT peructpaumto KBAIIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC KJIMEHTA B CEPBUNCE ans ocywectenenunsa KITMEHTOM n YYACTHUKOM obmeHa
SNEKTPOHHBIMN OOKYMEHTAMMU;

- ecnu Heobxoaumo, obecneuvsaet nonyyexve KIIMEHTOM yHukansHoro JTIOTUHA n NAPONA ans
obmena MMPOCTbIMW JJIEKTPOHHBIMU NOKYMEHTAMU ¢ wucrnonb3osannem MPOCTOU
QNEKTPOHHOWM NOANUCHU nneo AHANTOFA COBCTBEHHOPYYHOW MOANMNCK;

— ecnn Heobxogmmo, obGecneumBaetr nonydeHne ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUJTIBHOIO TEJNIE®OHA KITMEHTA;

— peructpupyeT KIIMEHTA wunu ynonHomoueHHbix nuy KIMMEHTA, a Takke Bbleyka3aHHY
nHdopmaumio, nomnyyeHHyro B xoge akkpeauTaumn, B CEPBUCE nytem odopmneHus u
nognucanma  QNIEKTPOHHOWM NOAOMUCBLID  BAHKA  yctaHoBneHHbix  OMEPATOPOM
OJIEKTPOHHbIX OOKYMEHTOB w1 HanpaBneHus atux OJIEKTPOHHbLIX OOKYMEHTOB
OlNEPATOPY.

B cnyyae ecnn AKKPEOUTAUNA KITMEHTA BAHKA ocywectensetcs anga nepegaun KINMEHTY SMS-
COOBUWEHMA n PUSH-COOBLIEHWA Ha ocHoBe WH®OPMALMM TEXHONOMMYECKOIO
MAPTHEPA, AKKPEOUTAUUA KITMEHTA moxeT ocywectBnaTecsd Ha ocHoBaHun NHOOPMALINNA,
nonyyerHHon ot TEXHOJIOTMYECKOIO NAPTHEPA.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOUTAUNA KNMEHTA umenyetcs Peructpauuen.

AKKPEOUTAUUMA KIMEHTA B CEPBUCE cunTaeTca coBepLUEHHOM C MOMeHTa permcTtpaumm BAHKOM
KINMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AOCTOBEpPHOCTb AaHHbIX KITMEHTA, 3apeructpupoBaHHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMWN, a Ttarke 3a Hagnexawee odopmrieHne ¢ KITMEHTOM oTHoweHun,
nossonsowmx KINMEHTY ocywectenats 06med MHOOPMALMEN ¢ YYHACTHUKOM ¢ ncnonb3osaHvem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuswni AKKPEOUTALINKO KITUEHTA.

MHTepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemas OINEPATOPOM YYACTHWMKY B pamkax
CEPBWCA, zakntovatowasicst B obecnedeHmn ONMEPATOPOM nHdpopMauMoHHOro U TEXHONTOrMYeCKoro
B3anmopaencteus mexagy BAHKOM u KMIMEHTAMU BAHKA.

UHdocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OIFNEPATOPOM
YUYACTHWUKY, 3saknovawlwasaca B TexHonormyeckom obecnedeHun OMNEPATOPOM YYACTHUKY
BO3MOXHOCTM obmeHuBatbcss ¢ KIIMEHTAMW  WMHOOPMALIMEW ¢  wcnonb3oBaHvem SMS-
COOBLEHWMIN, PUSH-COOBLLEHWN, E-MAIL-COOBLLEHWNI.
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1.8.6.

1.8.7.

1.8.8.

1.8.9.

1.8.10.
1.8.11.
1.8.12.
1.8.13.

1.8.14.

OENCTBYIOWWN KINMEHT — KITMEHT, ans kotoporo MuHnmym 1 (OauvH) AeHb B OTYETHOM Mecsle
Obina 3apeructpupoaHa B CEPBVCE NHOOPMALMA o Hanuumm [encTByloLEro Loroeopa c
BAHKOM Ha obcnyxumBanue ¢ ncnono3oaHnem CEPBMCA.

AKTUBUPOBAHHbBIN KIMEHT — KIMWEHT, Ons KOTOPOro BbLIMOMHAETCS OOHO MMM HECKOMbKO W3
YKa3aHHbIX HMXe yCJ'IOBVIVIZ

— pna KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmMaums o
Bo3moxxHocTu oTnpaeku NMPOCTbIX 3[;

- KIIMEHT npowen npoueaypy camocTositensHon peructpauun B CEPBWCE, ¢ nocneaytowien
AKKPEOUTALUMEW co ctopoHbl BAHKA;

— KIUMEHT nonyunn Bxopaawmn nepesog no Cucreme 6bICTpbix nnatexen baHka Poccuu.

ABOHEHT - dwmsnyeckoe nuuo — KITMEHT YYACTHUKA vnn npeactaBuTtenb LOpMANYECKOro nuua-
KINMEHTA YYACTHUKA, ocywectnsiowmin B3ammogenctene ¢ YHACTHMKOM nytem obmeHa
MHOOPMALIMEW B pamkax ycnyru «Hpocepsuc FAKTURA.RU».

— oauH ABOHEHT moxeT MmeTb HeorpaHM4YeHHOE KOJIMYECTBO 3aperucTpyMpoBaHHbLIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TENE®OHA, push-ngeHtndukartopos, e-mail-agpecos,
WHbIX naeHTngukaTopos, Heobxogumbix ONEPATOPY gns ydeTta konmdectBa ABOHEHTOB;

— ecrnu ogHo M To xe nuuo 3apeructpupoBaHo y YUYACTHUKA kak cdumsuveckoe nuuo-KITMEHT
YYACTHWKA v kak npeactasutens topugmdeckoro nuua-KIMMEHTA YHYACTHUKA, To oHo cuntaetcs
3a gByx otaensHbix ABOHEHTOB;

— €ecnu odHo 1 To Xe nuuo 3apernctpmpoBaHo y YHYACTHUKA, kak npeactaeutens AByx u Gonee
topuagndeckmx nuu-KIMMEHTOB YYACTHWKA, To OHO cuuTaeTcsa 3a OBYX W Gonee oTaenbHbIX
ABOHEHTOB cooTBETCTBEHHO;

— €ecnv npu oTnpaske WHMOOPMALMOHHOIO COOBLLEHNST HET BO3MOXHOCTM YCTAHOBWUTb OAHO3HAYHYHO
CBA3KY HWM C OAHMM U3 3apeructpupoBaHHbix ABOHEHTOB (Hanpumep, npu nepepade
NHOPMaLMOHHBIX coobeHni na BAHKA ¢ ykazaHnem Tonbko Homepa TenedoHa, B TOM yncne ¢
yyactuem TEXHONOIMMYECKWMX MAPTHEPOB), To B kayectBe ABOHEHTA cumTtaetcsa kaxabin
naeHTudurKaTop, Ha KOTopbin oTnpaBnstTca coobuweHns (Homep TenedoHa KIMMEHTA, push-
naeHtTudmrkaTop, uHble ngeHtudukatopsl, Heobxogumble OMNEPATOPY gna yyeta konmyectsa
ABOHEHTOB).

AKTUBHBIN ABOHEHT — Takonn ABOHEHT, KOTOpOMYy Unu OT KOTOPOro 3a OTYETHbIN Mecsl, 6bino
nepegaHo xoTsa 6bl ogHo SMS-COOBLIEHUE, E-MAIL-COOBLWEHUWE wnu PUSH-COOBLLUEHWE B
pamkax B3anmogenctaunsa ¢ YHACTHUKOM (B Tom yncne ¢ ucnornb3oBaHmemM nHopmMaLmm, Nony4eHHon
oT TEXHOJIOTMYECKMX NMAPTHEPOB).

CEKPETHBIWN KIMKOY — 3akpbiThili (CEKpeTHbII) KNtoY, kak onpeaerneHo B Mpasunax KNC «BeSafex.
KINOY K3l ®HC — Knitouw K3IN ®HC, kak onpeaeneHo B Npasunax KNC «BeSafey.
CEPTUDUKAT — Ceptudukat, kak onpegeneHo B Mpasunax KNC «BeSafey.

KBANN®ULIMPOBAHHBIV CEPTUDUKAT K3IM ®HC — KeannduumposaHHbIii cepTudmkat KM ®HC,
kak onpegeneHo B [pasunax KNC «BeSafey.

TEXHOJNOIMYECKUN CEPTUGUKAT — TexHomormyecknii cepTudumkaT, kak onpeaeneHo s Mpasunax
pabotbl YOOCTOBEPAIOLWEIO LEHTPA.

TEXHONOIMYECKNA CEPTUDUKAT  gasnsetcs HeoTbeMIeMON Mepom obecneyeHus
KoHdMaeHUManbHocTh, uenoctHocT MPOCTLIX 3/1, noanucanHbix MPOCTOW 3, 1 TexHonormyecku
obecneuvBaeT HEBO3MOXHOCTb BHECEHUS n3MeHeHui B MIPOCTOW 3, noanucanHbii MPOCTOM 31,
npu nepegaye B N0 CEPBUCA «lUnio3» (Lno3 fx-gate) ¢ BO3MOXHOCTbIO NPOBEPKUN HEU3MEHHOCTU
MPOCTOIO 30 BAHKOM, Tem cambiMm obecneumnBasi LENOCTHOCTb 3/IEKTPOHHbLIX COOBLLIEHWIA.

B xoge AKKPEOWUTALWMW KIMEHTA BAHKA B CEPBWCE npu cosganumn JIOTUHA KITMEHTA B
aBTOMaTUYECKOM pexunmMe obecneunBaeTcd nsrotosneHne n soigada 8 YAOCTOBEPAKOWEM LEHTPE
TEXHONOIMYECKOIO CEPTU®PUKATA. OgHomy JIOTVHY KIMMEHTA B CEPBUCE cootseTtcTByeT
oanH TEXHONOIMMYECKN CEPTUGUKAT.

OMNEPATOPOM obecneunBaetcs nsrotosnenne u eoigada YAOCTOBEPAKOLWMM LEHTPOM HoBoro
TEXHONOIMMYECKOIO CEPTU®UKATA 1 (OguH) pas B roa. [Npn HeobxogumMocTu, OaHHbIA CPOK
MoxeT OblTb ckoppektnpoBaH OFEPATOPOM, npu ycnosuu ysegomnenms YYACTHWMKA no
3NEKTPOHHON noyTe Mo ajpecam 3NeKTPOHHOW nouThbl, ykasdaHHbIM YYACTHUKOM B 3asaBneHuum,
cocTaBneHHoM no ¢opme, onpegeneHHon B lMpunoxeHun Ne 3 k HacTosiwmm MPABUNAM, nu6o
3apernctpupoBaHHbiM ONMEPATOPOM Ha OCHOBaHMKM 3amnpoOCOB Ha pernctpaumio KOHTaKTOB MO

CtpaHunua 4 13 60



1.8.15.

1.8.16.

1.8.17.

1.8.18.

1.8.19.

1.8.20.

1.8.21.

1.8.22.

1.8.23.

1.8.24.

WH(OPMaLMOHHBLIM paccbinikam, nonydeHHblx oT YYACTHWKA B cootBetcTBUM ¢ PernameHtom
conpoBoxaeHuns CEPBUCA.

YOOCTOBEPAOLWMA LIEHTP — YaocTtosepstowmin uentp (YL), kak onpegenero B Mpasunax KNC
«BeSafe».

YOOCTOBEPAKWMNA LIEEHTP ®HC POCCWUW - Ypoctosepsiowmii ueHtp ®PHC Poccum, kak
onpegeneHo B [Npasunax KNC «BeSafer.

ONEKTPOHHAA MOAMNCH (nanee — «3lM») — OnekTpoHHas noagnuck, kak onpegeneHo B Npasunax
KNC «BeSafe».

K3l ®HC — KeanudumumpoaHHasa anektpoHHasa nognucb ®HC, kak onpegeneHo B lNMpasunax KNC
«BeSafe».

MPOCTAA OSNEKTPOHHAA TOOMUNCH (panee — «IMPOCTAA 3l») — anekTpoHHas nognuch,
Nno3BosisoLLas OQHO3HAYHO OMpefenvTb aBTOPCTBO U cocTaeneHune knuneHtom NPOCTOIMO 3L Ha
OCHOBaHuM coyeTaHus npeabsenaembix KITIMEHTOM napoel JIOTVIH n MAPOIJIb B pamkax npouecca
ABTOPUSALMN KIMEHTA. dopmuposanne MPOCTOIO 3[1, noanucanHoro MPOCTOWM 3n
KITMEHTA (3a unckntodeHmem ycnyrn «bes3bymaxHbii ocumc») npoucxogut npu Haxatum KITMEHTOM
KHOMKW noAanucaHus nocre ycnewHoro npoxoxaexHus KITMEHTOM npouecca ABTOPU3ALINN.

B pamkax ycnyru «besbymaxHbiit ocdmc» dopmuposarne NMPOCTOIMO 3[1, noanucanHoro MPOCTON
O KIMMEHTA, nponcxogut npu Haxatum KITMEHTOM kHonku nognucaHusa v seegeHua KIMEHTOM
nonyyenHoro um PA3OBOIO CEKPETHOIO MAPOIJIA nocne ycnewHoro npoxoxaeHus KIMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHBLIV IOKYMEHT (nanee — «3[0») — QneKTpOHHbI JOKYMEHT, Kak onpeaeneHo s Mpasunax
KNC «BeSafe». HemameHHocTb u aBTopcTBo O (B TOM uucrne npunoxeHun k 3L, ecnu TakoBble
umetoTtcs) obecneunaetcsa I nmbo K3 OHC.

MPOCTOW JNEKTPOHHbLIA JOKYMEHT (ganee — «MPOCTOW 3[1») — AOKYMEHT, NOAMMUCaHHbIN
MPOCTOWN 3N, B koTopoM WHOPMaLMs MpeacTaBneHa B 3MNEeKTPOHHO-LMAPOBON dopMe 1
cooTBeTCcTBYeT ycTaHoBneHHomy ONMEPATOPOM CEPBUCA dopmaty. MPOCTOW 31 moxeT 6biTh
npeobpasoBaH B hopmy, MPUrOAHYK ANA OOHO3HAYHOTO BOCMPUSITUSA €ro coaepXaHusa 4erioBEKOM C
NCMNOSb30BaHNEM 3MEKTPOHHbIX BbIMUCITUTESBHBIX MaLUVH.

ObecneyeHne HensmeHHocTH u uenoctHoctn NPOCTOIMO 3/ peannsoBaHo:

— C WCMonb3oBaHMEM CPeAcTB  KpunTtorpacpuyeckom 3awmTbl MHOPMAaUMKM, pPaspeluéHHbIX K
ncnonb3oBaHuto B cootBeTcTBuM ¢ [Npasunamm KNC «BeSafey;

— C WCronb3oBaHWeM anroputMOB KpUMTOrpauyeckon 3awuTbl MHMOPMALUU C  (PyHKLMEN
nMuTO3aWmMTLl U ayTeHTUdukauynen otnpasutens NPOCTOMO 3 nocpeactsom NMPOCTOW 3r1
KIMMNEHTA.

JIOTNH — yHukanebHasa B pamkax CEPBCA nocnenoBaTenbHOCTb, COCTOsILLAsA U3 NAaTUHCKNX OYKB n/vnu
umdp (Takke MpuM HaNUUMM TEXHUYECKOW BO3MOXHOCTM — MpPOYMX CUMBOJSIOB), MO3BONAOLLAN
OMNEPATOPY, BAHKY opgHo3HayHo wuaeHTudmumnposats KIIMEHTA B CEPBUCE. B uncne
ngeHtTudukatopoB moxeT BbicTynate HOMEP MOBWUITbHOIO TENE®OHA KITMEHTA, B TOM yucre B
pamkax ycnyrn «besbymaxHbin oducy» B cootBetcTBuM C [MpunoxeHnem Ne 12 k MPABUIIAM.
HonyckaeTtca Hanuune y KITMEHTA 6onee ogHoro JIOTVHA. Oencteue, coepleHHoe KITMEHTOM B
CEPBWCE nopg nto6bim 13 ceoux JIOTMHOB, cuntaetcs coeplueHHbIM KITMEHTOM nnyHo.

Mony4yenune Hosoro JIOTMHA KITMEHTOM ponyckaeTcs, Kak ¢ coxpaHeHuem gericteytowero JIOTMHA
KIMMEHTA, Tak n c ero 6nokuposkon. Monyyenne KIIMEHTOM HoBoro JIOTUHA B obs3atensHoM
nopsigke conposoxaaetca yctaHoBkon KITMEHTOM MAPONA k Hosomy NNOTMNHY.

MAPOIJIb — cekpeTHasa nocnegoBaTenbHOCTL CUMBOSIOB, KOTOopas nasectHa Tonbko KITMEHTY. MAPOIb
nossonsieT ybeoutbcs B TOM, 4YTO OOpaTMBLUEECS IMUO [OEWCTBUTENLHO SIBNSAETCA BnagenbLlem
npeactasneHHoro JIOTMHA.

Paspelwaetcsa nameHenue MAPONA KIIMEHTOM c ucnonb3oBaHuem cpeacts CEPBUCA. TMopsagok
nameHeHusi NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN U TexHudeckux Bo3moxHocTen YYACTHUMKA u
OlEPATOPA.

ABTOPU3ALUMA B CEPBUCE (ganee — «<ABTOPU3ALNA») — npoueaypa cpaBHEHWUsI NPOrpamMmmMHbIMU
cpenoctBamn CEPBWCA BBegeHHoro KIIMEHTOM JIOTMHA c cywecTtBylowmumn B 0a3e [aHHbIX
CEPBWCA 3apeructpmpoBaHHsiMn JIOTUHAMW, a Takke npoBepku npuHagnexHoctn KIMMEHTY
BeegeHHoro KIIMEHTOM JIOTUMHA (nytem nposepku BBegeHHoro [1APOJIA, oaHo3Ha4vHO
cootBetcTBytowero JIOTMHY). KIIMEHT cuutaetca ABTOPW3OBAHHBIM B CEPBUWCE nocne
ycneluHoro npoxoxaerus ABTOPU3ALVN.
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1.8.26.

1.8.27.

1.8.28.

1.8.29.

B MO CEPBUCA gnst MOGUIbHbBIX YCTPOMCTB MOXET MPOBOAUTBLCA CBEPKa oTnevaTka nansua/nuua/PIN-
koga KIMEHTA Bmecto BBOga JIOTMHA n MAPONA, B cnyyae, ecnm paHee ABTOPU3OBAHHbIV
KINWEHT akTmBupoBan Takyto BO3MOXHOCTb B MHTepdence MO CEPBUCA ans MOOMIbHbBIX YCTPONCTB.
[Ina cBepku oTnevaTtka nanbua v nuua UCnosb3ylTcs TEXHOMOMMKU, NPegyCMOTPEHHbIE MOCTaBLMKaMM
onepaumoHHbIX cuctem iOS u Android ana mobunbHbIX YycTporcTB (Npumep — Touch ID, Face ID). Mpwn
atom B CEPBUCE He ocyuectensieTca obpaboTka GromeTpmnyecknx nepcoHarnbHbIX JaHHbIX (OTnevaTok
nansua, nuuo) KINVMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBRAIT COOTBETCTBYIOLLME NMOCTABLLMKN
onepaumoHHbIx cuctem iOS n Android.

Mpn Hanuunm TexHuyeckon Bo3moxxHocTu gonyckaetca ABTOPUSALUA KIMEHTA B CEPBUCE npu
nomowm yctponcts camoobenyxusanHns YYACTHUKA (6aHkomaTbl, TepMuHanbl), B criydae ecnu
YYACTHUK obGecneuvMBaeT OAHO3HAYHOE COOTHECEHWE WAEHTUMUKALMOHHBIX AaHHbIX KITMEHTA
(6aHkoBckasi kapTta, PIN-koa k 6aHkoBckon kapte) ¢ JIOTMHOM KITMEHTA B CEPBUCE.

Jlobbie penctBus B CEPBUCE, coeepwéHHble ABTOPU3OBAHHbLIM KIIMEHTOM, cuutatotcs
BbiNonHeHHbIMK KITMEHTOM nuyHo.

MOATBEPXOEHWE MPOCTOIO 3 — eeog KIIMEHTOM PA30BOIO CEKPETHOIO TMAPOJIA B
3NEeKTPOHHON popme Ha otnpasky MPOCTOIO 34 / rpynnel NMPOCTbLIX 3. Ons NMOATBEPXOEHNA
MPOCTOINO 3O nwmbo rpynnbl MPOCTbIX 34 KIMMEHTY Heobxogumo nony4aTtb PA30BbIN
CEKPETHBbIN NAPOJb.

HOMEP MOBWIbHOIO TEJNE®OHA KIIMEHTA - Homep mobunbHoro TenedoHa KIIMEHTA,
npenoctasneHHblit KIIMEHTY OMEPATOPOM COTOBOW CBA3WM u ykasaHHbin YYACTHUKOM npu
AKKPEOUTALUUN KIMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsiake).

HOMEP MOBWJIbHOIO TENE®OHA OCC P®, ctpaH CHIC 1 npoynx ctpaH — HOMep MOOWMbHOro
TenegoHa, UMeLNIA KOf COOTBETCTBYHOLLLEN CTpaHbl, YCTAHOBMEHHbIV B pamMKax pekoMmeHaauun E.164
MexayHapo4HOro cotosa 3f1ekTpocBsa3v U HaumoHanbHbIX NiaHoB Hymepauumn TenedoHHbIX HOMEPOB
COOTBETCTBYIOLMX CTpaH (3a UckroueHnem Tepputopuii Abxasmm n KOxHoin OceTun, roe AencTByoT
koabl Poccuickon ®eanepauumn, Ho npumensitotesa Tapudsl CEPBUCA anst OCC ctpan CHI).

Mpu HecooTtBeTcTBMM HOMEPA MOBWJIBHOIO TEJIE®OHA ykasaHHbIM KpUTEpPUSIM, OH CYMTaEeTCH
HOMEPOM MOBWJIbHOIO TEJIE®OHA npounx ctpaH.

Oencteytowmm cumtaetcas HOMEP MOBUJIbHOIO TEJNTIEPOHA, kotopbit MuHumym 1 (OanH) oeHb B
oT4eTHOM Mecsue 6bin 3apeructpuposaH B gorosope KIMMEHTA ¢ BAHKOM Ha obGcnyxuBaHue ¢
ucnonb3osaHnem CEPBUCA.

PA3OBbI CEKPETHbIA T[APOJflb — yHMKanbHbI Habop CUMBOMOB, WCMOMb3yeMblil AnS
MOATBEPXOEHNA MPOCTOIO 34 / rpynnsl NMPOCTbLIX 30, ABTOPUSAUMU KNUEHTA nu
coBepLUeHns nHbIX aencTteumit. PA3SOBbLIA CEKPETHbLIV MAPOIb npenoctaensietca YYACTHUKOM
KINMMEHTY na HOMEP MOBUITIbHOI O TENIE®OHA nytem HanpasneHus SMS-COOBLUEHNA/PUSH-
COOBLIEHMA. PA30OBbLI CEKPETHbIA [MAPOJIb MMeeT orpaHuyeHHbIi CPoK  AelcTBumS,
onpeaensiembin ONMEPATOPOM.

PA30BbI/ CEKPETHbIA TMAPOJIb no ycmotpeHumio OMEPATOPA wucnonb3yetca B KadecTse
pononHuTtensHon mepbl 3awmTel ana NMOOTBEPKOEHNA NMPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPUBALUNN KIUEHTA 1 coBepLueHusi nHbix genctani KITMEHTOM.

NMPOrPAMMHOE OBECIEYEHUVE CEPBUCA (manee — «IMO CEPBWCA») — nporpammHoe
obecneyeHve, Heobxogumoe pAna obecneveHns pabotocnocobHoctu CEPBUCA Ha cToOpoHe
YYACTHUKA nn6o KNIMEHTA YYACTHUKA.

3A0 «ULC» (onepatop KUC «BeSafe») Ha ycnosusix, nsnoxeHHoix B lNpaBunax KNC «BeSafey,
pacnpoctpaHser CTOPOHAM n moguduumpyet cnegytowee MO CEPBACA:

— nporpammMHoe obecneyeHuve «LLnio3» (anbTepHaTMBHOE Ha3BaHue «lUnio3 fx-gatey), «SMS-wwnmo3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneumsatowlee csazb YHACTHUKA n OMEPATOPA;

— nporpammHoe obecnevyeHne «WHTepHeT-6aHk CEPBUWCA FAKTURA.RU ans wuHTerpaumm c
«1C:Mpegnpuatne», obecneunBatowee Bo3MOXHOCTb pgoctyna KIIMEHTA k CEPBUCY wus
uHtepcpenca nporpamm cuctembl «1C:Mpegnpuatve». [MonHbBIM NepevYeHb MNOAAEPKMBAEMbIX
KOHUrypaumm pasmeLleH Ha CAWTE OMEPATOPA;

— nporpamMHoe obecrneveHune ans MobubHbIX YCTPONCTB, obneryatowee ncnons3osaHe CEPBUNCA
KIMMEHTAMW, pacnonaratowymm MobunbHbIMKU YyCTPOMCTBaMM C ONpeaeneHHbIMU onepaLoHHbIMN
cucTemMamu, nepedeHb KOTOPbIX yKasaH Ha CAWTE OMEPATOPA (nanee — «MO CEPBUCA ansa
MOBUMNBHbBIX YCTPONCTBY):

o «MobunbHoe npunoxeHune F.Balance ansa nnatdopmbl iOSy;
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1.8.32.

1.8.33.

1.8.34.

1.8.35.

o «MobunsHoe npunoxeHue F.Balance ansa nnatdopmbl Android»;
e «MobunsHoe npunoxeHue F.Business anga nnatgopmbl iOS»;
o «MobunbHoe npunoxenune F.Business ansa nnatgopmbl Android».

PacnpoctpaHeHne MO CEPBUCA ana MoOWSbHbIX YCTPOWCTB OCYLLECTBMSIETCS TOMbKO C YY4EeTHOW
3anuncu YYACTHUKA B COOTBETCTBYIOLLEM MarasvHe NpUoXeHui (Ha COOTBETCTBYIOLLEM NopTane) u
UCKIMIOYUTENBHO C MOAAEPXKKOM [Au3ariHa wHTepdenca nporpaMMHOro obecrneyeHus C  y4eToMm
dupmeHHoro ctung YYACTHUKA.

PasmelleHne ykaszaHHoro O CEPBUCA gns MoGunbHbIX YCTPOWCTB B MarasmHax MNpUnoXKeHum
OCyLlecTBRseTCS B NOpsAake 1 Ha ycrnosusix, yctaHoBreHHbix 3A0 «LLIC» B MpaBunax KNC «BeSafey.

SMS-COOBLEHNE — kopoTkoe cooblieHne, ncnonb3dyemoe Ans nepedadn nHopmauum B ceTax
COTOBOW CBSA3U C NOMOLLIbIO MOBUnsHoOro TenedoHa, anuHon o 160 cMMBONOB B 7-6UTHOM KOAMPOBKE
GSM B cooTtBeTcTBUM cO cneundukaumen GSM 03.38 / 3GPP 23.038 (panee — «7-6uUTHas KOAMpPoOBKa»)
unn go 70 cMMBOJIOB B MHOW KOOUPOBKE.

SMS-COOBLEHWNE oTHOCUTCA K MHOM KOANPOBKeE, ecnn XoTsa 6bl ogmH cumeon SMS-COOBLLEHNA He
NpUHa4NeXuT K 7-6MTHOM KoOMPOBKeE.

Ecnn SMS-COOBLUEHWNE nmeeT anuHy cBbiwe 160 cumBonoB B 7-OMTHOM KogupoBke nnn cBbiwwe 70
CUMBOSIOB B WMHOW kogupoBke, Takoe SMS-COOBLUEHUWE pasgensietcs Ha Heckonbko SMS-
COOBLWEHWA gnuHon o 153 cumBOMOB B 7-GUTHOM KOAMPOBKE MNWM OO 67 CUMBOMIOB B WHOM
KOOMPOBKE, KaXXaoe M3 KOTOpbIX Tapuduumnpyetcs kak otaenbHoe SMS-COOBLUEHUE.

CITYXXEBHbIE SMS-COOBLEHNA CEPBNCA — SMS-COOBLUEHUA, sensaowmecs HeoTbeMNeMon
yacTbto okaszaHus YHYACTHUKY ycnyrn «MHTepHeT-6aHk FAKTURA.RU», cogepxalime:

— PA3OBbIE CEKPETHBbIE MNMAPOJIN, yBegomneHus o HeBepHo BBegeHHoM PASOBOM CEKPETHOM
MAPOIJIE;

— yBegomnenus 06 AKKPEONTAUNN, Bxone/ABTOPUSALIMN B CEPBUCE;

— yBegomneHus o popmuposaHum NPOCTOIO 3, sxogswero B rpynny NMPOCTbIX 3, 06 otnpaske
KNMMEHTOM 3[1, ysegomneHue KoHTpareHTa 06 oTnpaske nnartexa;

— yBegomrieHus o6 oTkase B ucnonHeHuun/sosspate SA/MPOCTOIO 3[;
— yBEAOMIEHNS O MNOCTYNMAEHUN HOBbIX OKYMEHTOB 13 BAHKA;
— yBegomneHusa o6 nameHeHmm HOMEPA MOBUITbHOIO TEJIEDQOHA;

— yBeJoMIeHus O 3aformkeHHocTsx (ynnata wrpadpos MMBONO, Hanoros, 3agomkeHHocTen B ®CCI
POD).

YBepgomneHuss o6 wucnonHenun IO/MPOCTOINO 3 B BUAE SMS-COOBLLLEHVIPI HEe SABNAKTCS
CITY>KEBHbIMW SMS-COOBLUEHVAMW CEPBUCA n Tapudumumpytotcs oTAenNsHO, B COOTBETCTBUM C
Tapuncdamn CEPBUCA.

PUSH-COOBLWEHUVE - TekcTtoBOe co0O6LleHMe, WCNonb3yemMoe AnA nepefadum uHdopmaumm ¢
MCMnonb30BaHNEM ceTu VIHTEpPHET Ha MOBUIbHOE YCTPOMCTBO Mo ynpaBreHneM onepaLmoHHbIX CUCTEM
iOS, Android OS (no texHonorusam Apple Push Notification Service n Google Cloud Messaging). Ans
npuema PUSH-COOBLUEHWA KINMEHTY HeobXoaumMo MMeThb YCTaHOBIIEHHOE Ha ero MOoGUIbHOM
yctponctee MO CEPBUCA ans MoOunbHbIX YCTPOWCTB.

E-MAIL-COOBLLUEHNE — coobweHune, cdopmmpoBaHHoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe 4118 nepegayn nHpopmaumm B cetsax, paboTatowmx no npotokony TCP/IP.

Kopotknint HOMEP — Homep, onpegensiembli HA6opom uudp 1 AOCTYNHbIV A4S OTNPaBky Ha Hero SMS-
COOBLIEHWN KMMEHTAMW pana sanpoca ycnyr BAHKA. KOPOTKME HOMEPA sbigenstotcs
OMEPATOPY CEPBUCA OMEPATOPAMW COTOBOW CBA3U. KOPOTKVME HOMEPA u dopmartsl
komaHA Ansa 3anpoca ycnyr BAHKA pasmelersl Ha CAUTE OMEPATOPA. 3anpockl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxogsawwmxca 3a npeaenamu Poccuinckon egepaunn, He NogaepxmnBarotcs
B pamkax CEPBUCA.

MHOMBUAOYAIBHbLIAN TEKCTOBbLIN HOMEP — Homep, onpeaensieMbiii Ha6opom GykB NaTUHCKOMO
andasuta (o1 6 go 11 cumsonos), npegoctasnsemoii ONNEPATOPOM YYACTHUKY no nHuuuaTtuse
YUYACTHUKA un conposoxgaembln  OINEPATOPOM Ha ycnosusx T[MPABUNT  CEPBUCA,
ucnonb3yowmiica YHACTHUKOM ansa ykasaHua otnpasutens B SMS-COOBLUEHUAX, oTnpasnseMbix
YUYACTHUKOM KIMEHTY wu Hanpaensiembix OMNEPATOPOM OMEPATOPY COTOBOW CBA3WN.
dopma 3asaBku Ha nogkntoveHne VHOMBUOYAJIBHOIO TEKCTOBOIO HOMEPA pasmelweHa B
LEHTPE NMOOQOEPXKW. Mpu otcytctBun y YYACTHUKA UHOMBUOYANBHOIO TEKCTOBOIO
HOMEPA ncnonb3yeTcs TEKCTOBbIN HOMep «Faktura.rux.
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1.8.36.
1.8.37.

1.8.38.

1.8.39.

1.8.40.

1.8.41.

1.8.42.

1.8.43.

1.8.44.

1.9.

1.10.

1.11.

Onepatop COTOBOW CBA3WM (ganee — «OCC») — onepaTtop paanoTenedOHHON NOABWKHON CBA3MN.

YKYPHAIN CEPBUCA — aneKTpoHHbI XXypHan y4veTa, ucnonb3yembii B CEPBVCE n npegHa3Ha4yeHHbI
ON1S HenpepbIBHOW pernctpaunm B aBToMaTUYeCKoM pexnme aenctsun, cosepiaemolx KITMEHTAMA B
CEPBUCE, Bcex JJIEKTPOHHbLIX OOKYMEHTOB n MNMPOCTbLIX 3JIEKTPOHHbIX OOKYMEHTOB,
obmeH koTopbiMu ocyliectensieTcs mexay YYACTHUKOM un KITMEHTOM B pamkax CEPBUCA, B Tom
uncne: ABTOPUSALUNN KIIMEHTA, cosgavna wn otnpaekn [MPOCTOIMO 3[l, noatBepxaeHus
MPOCTOINO 34 / rpynnel MPOCTbIX 34 PA30OBbIM CEKPETHbIM TMAPOJIEM, co3agaHus,
noanucanua INIEKTPOHHOW MOAMUCHIO, K3M ®HC un otnpaskn ANNEKTPOHHOIO JOKYMEHTA,
a Takke VHbIX AEACTBUN U COObITUIA.

)KYPHAJT CEPBUCA Begetca OIMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTunyeckom pexume. Popmat XXYPHAJIA CEPBUCA wncknoyaeT mogudpukauumio u yganeHue
3anMcen O perncTpyvpyembix OeWCTBUSIX M CODObITUSIX, @ Takke BHeceHue 3anucen cnocobamu, He
npegycmoTpeHHbiMn TexHornornen CEPBUCA. Lensvmn BegeHus XXYPHAJIA CEPBUCA sBnsitoTcs
BbISIBIIEHNE CUTYaLWIA, CBA3AHHbIX C HECaHKUMOHNPOBAHHBIMW OENCTBUAMW, MOHUTOPWHI COObLITUIA ONS
OCYLLECTBIEHUS] KOHTPONS, pa3peLleHne CMOopPHbIX Y KOHMIMKTHBIX CUTyauui, CBsI3aHHbIX C paboTon B
CEPBUCE.

CTOPOHbI npusHatoT wuHpopmaumio, cogepxawytoca B XXYPHAJIE CEPBWUCA, poctoBepHOn u
cnyxallen ocHoBaHueM ans pa3bopoB CNOPHbIX BOMPOCOB.

JInueHsua «Ceetodop» — NpaBo NCNonb30BaHWsA PyHKUMOHanNLHOro moaynsa «Ceetodop» nporpaMmmbl
ans 3BM «KoHTyp-®okyc» Ha ycnoBUsiX NPOCTON (HEUCKMOYUTENBHON) NULEH3NK, NpeaocTaBngemoe
OMNEPATOPOM YYACTHUKAM B obveme n Ha ycnosusix, onpegeneHHbix B MNpunoxeHun Ne 10 k
HacTosilmm MPABUJTAM u B Tapudax CEPBUCA.

CANT OMEPATOPA — o6Lwuit TepMUH AN 0603HaYeHns Be6-caiiToB B ceTh MIHTepHET, NCrnonb3yembix
anst pasmelleHuns nHgopmaumn o CEPBUCE (www.faktura.ru) v ny6nukauumn MNMPABUIT CEPBUCA
(https://cft.group/contracts/).

LUEHTP MOOOEPXKWN — paspen canmta B cetu WHTepHeT https://bank.faktura.ru, mcnonbayembiin
OMNEPATOPOM pgns pasmelleHus nHgopmauum o CEPBUCE, npegHasHaveHHon ans YYACTHMKOB
CEPBUCA. hdopmaumsa B LEHTPE MNOAAEPXKWN pasmelleHa B aBTOpM30BaHHOM 30HE.

CUCTEMA «OPO[» — depepansHaa Cuctema cbopa n obpaboTkm nnatexen «lopoa» (opraHmsaTop
— 3A0 «BbnnnuHrosbIn LEHTP») — KOPNOpaTMBHas MHPOPMaLMOHHasA cMcTema, NpeacTasnsoLwas cobomn
efMHOoe MH(OPMaLMOHHOE NPOCTPaHCTBO, NpeaHasHavYeHHoe Ansa obecneveHns MHpOPMaLNOHHOTO 1
TEXHOMNOrMYeckoro B3anmogencTeuns mexay ydactHmkamv CUCTEMbI «TOPO[» (canTt B ceTn VIHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALIMEW mexay CEPBVCOM n CUCTEMOW «TOPO[»
nanoxeHol B lMpunoxeHnmn Ne 11 k Hactosawmm TMPABUJIAM. TNpunoxenne Ne 11 k MNMPABUJIAM
CEPBWCA pasmewaetca ONEPATOPOM B8 LUEHTPE NMOOOEPXXKW.

TCIM — ToproBo-cepBuCHOe MpeanpusiThe, NpUHUMalolee K onnate 3a ToBapbl (paboTbl, ycnyru)
nnaTexHble KapTbl.

CK3W — cpeactea kpuntorpadmyeckon sawmtbl MHGOPMauUuK, Kak onpegeneHo B [Npasunax KUC
«BeSafe».

PernamenTt conposoxaeHns CEPBUCA — PernamenT conposoxaeHus CEPBUCA «FAKTURA.RU»,
pasmelyeHHbIi ONIEPATOPOM B LUIEHTPE NOAOEPXKW.

CTOPOHbI Bnpase ncnonb3oBaTb MHopmauuio o dakTte npucoeamHeHns YHACTHUKOB k yuactuio B
pabote CEPBUCA Ha ycnosusax NMPABWJT CEPBUCA B cBOMX MapKeTUHIOBbLIX 1 PEKNaMHbIX Lensax, Ans
Yyero NPefocTaBnAT APYr OPYry NpaBO WUCMONb30BaTb UX (PUPMEHHbLIE HaMMEHOBAHWUA, NTOrOTWMbI,
KOMMepyeckme 0003Ha4YeHUsl, TOBapHbIE 3HAKW/3HakW OOCMY)XMBAHUSA B CBOMX MapPKETMHIOBbIX U
peknamHbIx MaTepuanax, npes3eHTauusix, Ha Beb-canTax.

MpaBo Mcnonb3oBaHUS TOBApPHOrO 3HaKa, 3Haka obcnyxuBaHMA B paMkax HacToswmx MNPABUIT He
ABNAETCA NPefoCTaBfiEHNEM JMUEH3MN Ha YKa3aHHbIA TOBAPHLIN 3HAaK, 3HAK OOCMY)XMBaHUSA U He
npegycmatpuBaeT OTAENbHOM yNnaTtbl JIMLEH3NOHHOMO BO3HArpaXkaeHus 3a 370.

OTHowenna YYACTHUKA c KITMEHTAMW, cesasaHHble ¢ ucnonb3oBaHnem CEPBUWCA, a Takke
B3auMHble npaBa, 00s3aHHOCcTM M oTBeTcTBeHHOocTb YYACTHUKA un KIIMEHTA onpegenstoTcs
aorosopamu, 3akntodaembimu mexgy YHYACTHUKOM n KITMEHTAMW, nonoXeHnst KOTOPbIX HE AOIMKHbI
NpOTUBOPEYUTL ycroBuam HacTosAwmx NMPABUII.

B pamkax CEPBVCA OINEPATOP npegoctaBnseT YHYACTHUWKY poctyn yepes ceTb VIHTEpHET K:
- Beb-npunoxeHuto «MHTepHeT-6aHk F.Businessy;
- Beb-npunoxeHuto «MHTepHeT-6aHk F.Balancey;
- APM «OT14eThly;
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- APM «AgMnHuUcTpaTop».

Hoctyn k BeG-npunoxeHusam «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ons pabotbl
YYACTHUKA wn KIIMEHTOB B CEPBWUCE npegoctaBngetrca OINEPATOPOM YYACTHUKY
UCKItoUnTENbHO Npu ucnonb3oBaHm YYACTHUKOM npuHagnexawero emy AOMEHHOrO WMEHWU B
KauyecTBe TOYKM BXOA4a [Ns YKasaHHbIX BeO-MpunoxeHun w paencteyowlero TLS-cepTudukata
YUYACTHUKA, BblAQHHOIO OOBEPEHHBIM LIEHTPOM CepTUUKALUN N UCKIIOYUTENBHO C NOOAEPXKKOW
ansariHa uHtepdenca seb-npunoxerHmn «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢
yyeTom dpupmeHHoro ctunsg YHACTHUKA.

CtopoHbl npusHatoT, 4To APM «OtyeTtbl» (goctynHein YHYACTHUKAM B cetn WHTepHeT no agpecy
https://bank.faktura.ru) sBnsaeTca OCHOBHbIM UCTOYHUKOM MHDOPMALIUK B YaCTU:

- oT4yeToB no ycnyre «MHgocepsuc FAKTURA.RU»;
- oT4yeTOB Oe3onacHocTu no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OlMNEPATOP npenocTtaBnsieT ykasaHHble Bbllle JaHHble Ha ocHoBaHuM 3anpoca YYACTHUKA Tonbko B
cnyyae, ecnim YYACTHUMK He nmeeT BO3MOXHOCTU CaMOCTOSTENbHO MNOfyYUTb AaHHble n3 APM
«OT4eTbl». 3anpoc, ykasaHHbI B HacTosiem nyHkTe, ogopmnsietca YYACTHUKOM B cnegyrowem
nopsigke:

e nnbO B aNeKkTpoHHOW chopme B cooTBeTCTBUM ¢ PernameHTom conpoBoxaeHns CEPBUCA. INpu atom
3anpoc nognuceiBaeTtca 3l pabotHmka YYACTHUKA ¢ CEPTUGUKATOM c ponbio «Odmuep
6esonacHocTu» cornacHo TepmuHonorum [MpunoxeHna Ned4 k TPABWUIIAM, u Hanpaensetcs
OMEPATOPY B cootBeTcTBUN C PernameHTom conpoBoxaeHns CEPBUCA;

e nunbo B NpOCTON NMUCbMEHHON dopMe Ha BymaxHom HocuTene. [pu 3ToM 3anpoc noanucbiBaeTcs
CcOOCTBEHHOPYYHOM MoANUCbl  ynonHomodeHHoro npeactaButens YYACTHUKA, ckpennsietcs
neyaTtbto YHACTHUKA n HanpaensieTca no nodtosoMy agpecy ONEPATOPA.

Tapudbl CEPBUCA

Pasvep BosHarpaxgeHui OIFNEPATOPA u nopsgok ux ynnatel YYACTHUKAMW onpegenstotcs
OlMNEPATOPOM B Tapudax CEPBUCA (MpunoxeHue Ne 1 k MPABUIIAM). B psige cnyyaes, cneunansHO
oroBopeHHbIx MPABUJTAMU n (unn) CornaweHnem, pasmep BO3HarpaxgeHuin n nopsigok uMx ynnatbl
MOryT ycTaHaBnusaTbcsa CornaweHuem.

Tapudsl CEPBUCA pasmewatotca ONEPATOPOM B8 LUEHTPE NMOOOEPXKN.

Tapudgbl CEPBUCA aBnstoTca HeoTbemnemon Yactbio NPABUJT.

Tapudgbl CEPBUCA aBnstoTcsa KoHuaeHumansHom nHopmaumen.

OlMNEPATOP nmeeT npaBo B 04HOCTOPOHHEM Mopsiake BHOCUTL n3aMeHeHus B Tapudbel CEPBUCA.

OMNEPATOP pasmeluaeT HoByto pegakuuio Tapngpos CEPBUCA 8 LUEHTPE NMOOOEPXKWN He meHee yem
3a 14 (YeTbipHaguaTh) kaneHaapHbIX AHEN 40 e€ BCTYNNeHUs B cuny.

B cnyuae, koraa nsmeHenme Tapugos CEPBUCA BbI3BaHO M3MEHEHMEM CTOMMOCTM OKa3aHus yCnyr
naptHepoB OMNEPATOPA, B ToM uncne OCC, NHTepHeT-npoBanaepoB, NPOYMX OMNepaTtopoB CBHA3M U
TENEeKOMMYHUKALUMOHHBIX KOMNaHWi, a Takke B Clydae M3MEHEHWs Kypca BanioTbl, YCTaHOBMEHHOMO
BaHkom Poccuu, ecnv 310 npnBOAUT K pocTy pybriesoro akBusaneHTta pacxogos ONEPATOPA Ha onnaty
ycnyr naptHepos OMNEPATOPA, OMNEPATOP Bnpase pa3mecTuTb HOBYO pegakumio Tapudos CEPBUCA
B UEHTPE MNMOOOEPXKW He meHee yem 3a 5 ([1aTb) kKaneHa4apHbIX AHEN OO OHA UX BCTYNNEHUS B CUny.

B uensx onepatuBHoro uHgopmupoBaHus YYACTHUMKOB OIMEPATOP BnpaBe, HO He o0643aH,
pononHutensHo ysepomnate YYACTHUKOB o BHeceHun wusmeHeHui B Tapudbl CEPBUCA no
ANEeKTPOHHOW no4YTe MO agpecamMm I3MEeKTPOHHOM nouyThl, ykaszaHHbiM YYACTHWKOM B 3asgsneHumu,
COCTaBfneHHOM no dopme, onpegeneHHon B [Mpunoxenun Ne3 k Hactosiwmm TNPABUNAM, nnbo
3apernctpupoBaHHbiM OMNEPATOPOM Ha OCHOBaHMM 3amnpoOCOB Ha pPerncrpauuio KOHTaKTOB MO
NMHOPMALIMOHHBIM  paccbinkam, nonyveHHelx ot YYACTHUKA B cootBeTcTBMM € PermameHToM
conpoBoxaeHnss CEPBUCA.

B cnyyae Hecornacuss YYACTHUKA ¢ HoBown pepakumen Tapucgos CEPBUCA YYACTHUK wnssellaet
OMEPATOPA o npekpalieHum padoTtsl B CEPBUCE 1 oTkase ot CornalleHnsi 40 MOMEHTa BCTYMSIEHUS
B cuny Hosow pegdakunn Tapucdoe CEPBVCA nyTem HanpaBneHus yBeAOMIIEHUs MO NOYTOBOMY agpecy
OMNEPATOPA, ykazaHHomy B CornalieHuu.

He HanpasneHue YHYACTHWUKOM Takoro ysegomneHus ONMEPATOPY B ykazaHHOM nopsiike O MOMEHTa
BCTyNneHuns B cuny Hosow peaakumu Tapudgos CEPBUCA o3HauaeT, 4to YHYACTHUK cornaceH ¢ HoBow
pepakumen Tapucgos CEPBUCA un 0b6a3yeTcs nx cobnogaTsb.
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3.2.
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3.2.2

B cnyyae HanpaeneHus YYACTHWMKOM B ykasaHHoM nopsigke yBegomneHus ONMEPATOPY go momeHTa
BCTyNneHns B cuiy HoBow pegakuum Tapucdoe CEPBUCA, CornaweHue cumTtaetca pacTOpPrHyTbiM
YYACTHUKOM B ogHocTopoHHeM nopsigke u ydyactue YHACTHUKA B pabote CEPBUCA npekpalleHHbIM
C Aatbl BCTynneHus B cuny HoBol pepakumm TapudgoB CEPBUCA. O6gasatensctea YHYACTHUKA no
onnate Bo3HarpaxaeHui ONNIEPATOPA, HeyCTOMKM U MHOW 3aA05mMKEHHOCTM No CornalueHunio, BO3HUKLLNE
[0 MOMeHTa pactopxeHust CornalleHus, npekpawarTca nocre ux nonHoro ncnonHeHns YYACTHUKOM.

NMPABA U OBA3AHHOCTU YYACTHUKOB npu pabote c CEPBUCOM
MpaBa YYACTHUKOB
Wcnonb3osate CEPBUC ans opraHusaumm o6meHa MHOOPMALIMEN ¢ KIIMEHTAMW;

Mpuenekate KIMEHTOB ansi pabotel B CEPBUCE Ha ycnoBusix, He MpOTMBOPEYaLLMX HACTOSLLMM
MPABWUJTAM, n nponssogmntb nx AKKPEOANTAUNIKO B CEPBACE;

CamocTtoATenbHO onpedensTs MOPSAOK U ycrnoBust (B TOM 4uUCre pas3mepbl BO3HArpaXkaeHWw,
ynnaumBaembix  KMMEHTAMW  YUYACTHWKY) ocywectenenns obmeHa WHOOPMALIMEN ¢
KNMMEHTAMMU ¢ ncnonb3osannem CEPBNCA, He npoTtuBopevalume ycrnosusim NMPABUIT CEPBUCA u
Mpaeun KNC «BeSafey;

Mcnonb3oBaTtb (PyHKUMOHAN NOACUCTEMbI KOHTPOMS MIaTeXHbIX MOpydYeHun u numutoB. HacTtpowka
dyHKLMOHana noAcuUcTeMbl KOHTPOMS MNMAaTEXHbIX MOPYYEHMA U JNIUMUTOB  OCYLLECTBISAETCS
OlMNEPATOPOM Ha ocHoBaHuu 3asBkun YYACTHUKA. 3asaska opopmnserca YHACTHNKOM no dopme,
onpegeneHHon B MNpunoxeHun Ne 5 k NMPABUNAM,

e NMnBO B NPOCTON MUCbMEHHON hOpMe Ha ByMalkHOM HocuTerne, NoanucbiBaeTca coObCTBEHHOPYYHOM
nognucbto ynonHomoyveHHoro npeactasutens YYACTHUMKA u HanpaensieTcs no novToBOMYy agpecy
OlMEPATOPA,

e B0 B 3NEKTpPOHHOW dpopme B cooTBeTcTBUMM C Pernamentom conposoxgeHus CEPBUCA u
nognuceiBaetca Il padoTHuka YHACTHUKA ¢ CEPTUOUKATOM c ponbto « OTBETCTBEHHOE MULIO NO
HaCcTponKamy.

CamocToaTenbHO NpuHATL pelueHne o6 otkase KIIMEHTY B obmene MHPOPMALIMEW, B cnyuae
noao3peHuns B hakte HeCaHKLMOHUpOBaHHOro goctyna k CEPBUCY 3noymbilLneHHUKamu;

B nioboe Bpemsi B 0AHOCTOPOHHEM BHECYAEOHOM NOpsAAKe NPUHATE PeELLEHNE O NPeKpaLLeHn y4acTms
B pabote CEPBUCA n oTkasatbcsa oT CornaiieHusi, HanpasmB no nodtoBoMy agpecy OMNEPATOPA
COOTBETCTBYHOLLEE YBELOMIIEHWE, COCTaBfIEHHOE B MPOCTON MUCbMEHHOW OpMe Ha OGymakHOM
HocuTene W noanMcaHHoe COOCTBEHHOPYYHOW MNOAMMWCLIO  YNOSIHOMOYEHHOrO NpeacTaBUTENs
YYACTHUWKA, He meHee Yem 3a 30 (TpuauaTe) kKaneHgapHbIX QHEW 00 NpeKpalleHus yjacTusi B pabote
CEPBWCA 1 pacTtopxeHus CornatieHnusi. Yyactne YHYACTHUKA B pabote CEPBUCA npekpallaetcs u
CornaweHue cuuMtaeTca pacTtoprHyteiM no uctedeHun 30 (TpuauaTtv) KaneHOapHbIX  OHEN,
ncuMcnsemblx CO OHS, criegylowero 3a AHEM nonydveHus ysegomneHus OMEPATOPOM, nnbo no
nctevyeHmm Gornee ANUTENBHOrO CPOKa, ecrnn Takon OyaeTt ykasaH B yBegomneHun. ObsasaTtenbcrea
YYACTHUKA no onnate BosHarpaxgeHun OMNEPATOPA, HeycTOWMKM M WMHOW 3adO0rmKeHHOCTWU Mo
CornalueHuio, BO3HMKLLIME OO0 MOMEHTa pacTopxeHusa CornalleHusl, npekpaLarTcsa nocne nx nosiHoro
ncnonHeHnss YHACTHUKOM.

B nto6oe Bpemsa oTknoumTh Bee nmbo vacTtb yernyr CEPBUCA u3 nepeynsi, ykasaHHoro B MpunoxeHun
Ne 3 k Hactoawmm [PABUINAM, nHanpasue OINEPATOPY 3asBky, cocTaBneHHywo Mo dopme,
onpegeneHHon B [lpunoxenHmn Ne3 k TMPABUJIAM. 3asBka odopmnsieTca wn  HanpasnsieTcd
YYACTHWMKOM B cnegytoLem nopsigke:

e 1nunbo cocTtaBneHHas B NPOCTOM NMUCbMEHHOW bopme, NoanucaHHas COGCTBEHHOPYYHOW MOAMNMCHIO
ynonHomouyeHHoro npeactasutens YYACTHUKA Ha GymakHOM HOcuTene no moYTOBOMY adpecy
OlEPATOPA,

e b0 B 3aneKkTpoHHoN dopme, noanucaHHas Al pabotHuka YYACTHUKA ¢ CEPTUDPUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTpPoOWMKamM», B COOTBETCTBUM C PernameHTOM COMpOBOXAEHMS
CEPBUCA.

O6sasaHHocTn YYACTHUKOB

YYACTHUK o06si3aH o3HakoMUTbCS C cogepkaHuem Hactosiwmx MPABWIT, npunoxenun k HUM, n
NPUHATL WX YCIOBMS B LENOM B MNOpsigke, NpefycMOTpeHHOM cT. 428 [paxaaHCKoro Koaekca
Poccuiickon ®epepaumn. Yyactue B pabote CEPBUCA Ha ycnoBuax Hactoswmx [MPABUAJI
noaTeepxxgaet nonHoe n 6esycnoBHoe cornacue YYACTHUKA ¢ ycnosusimu HacToswmx NMPABWII.

YYACTHVIK 06s3aH perynsipHo 3HakoMuTbCsi ¢ MHdopmaumein o pabote CEPBKCA, B Tom uncne co
Bcemn BHocumbimu B NMPABUJIA CEPBUCA nameHeHusamu, pasmewsaemon ONMEPATOPOM Ha CAUTE
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OlMNEPATOPA, a Takke Hanpasnsiemorn Cnyx6on conpoBoxaeHus CEPBUCA (support@faktura.ru) no
agpecy anektpoHHor novtel YHYACTHUKA, ykazaHHomy YHYACTHWMKOM B 3asiBNeHMM, COCTaBEHHOM
no dopme, onpegenenHomn B MNpunoxeHnn Ne 3 k HacTosilwmm NPABUITAM, nmbo 3apercTpmpoBaHHOMY
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuid KOHTAKTOB MO  MHAOPMALMOHHbLIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cootBeTcTBUMM C PernameHtom conpoBoxaeHmns CEPBUCA.

YYACTHWK B uensax szanmopenctamsa ¢ ONMNEPATOPOM o6s3aH:

e o06ecneunts nonydeHne YYACTHUMKOM wunm ero ynosIHOMOYEHHbIM PabOTHUKOM KIHOYEBOWM
nHpopmaumm (CEKPETHOIO KIMKOYA n CEPTUDUKATA) B cootBeTcTBUM C lNMpaBunamu paboThbl
YpoctoBepstwouwero ueHtpa «AUTHORITY», pasmeweHHbiMM B cetn WHTepHeT Ha caite
www.authority.ru;

e obecneuntb peructpaumto npas B CEPBUCE pgns CEPTUOUKATOB YYACTHUKA wnu ero
YMOMHOMOYEHHbIX pabOTHMKOB.

Pernctpaunio npas B CEPBWCE ocywectenaer OMNEPATOP Ha ocHOBaHUM nNOMy4YyeHHOro oOT
YUACTHUKA 3assnenuna Ha peructpaumo npas YHYACTHUKA B CEPBUCE (dopma 3asBneHus
onpegeneHa B NpunoxexHnn Ne 4 k Hactoawmm NPABUATAM).

3aaBneHne Ha peructpaumto npas YYACTHUKA B CEPBUCE pomkHO ObiTb MOANMCAHO NMLIOM,
aewnctayowmm ot umenn YHYACTHUKA 6e3 noBepeHHOCTHU.

3aseneHue Hanpaensetcd YYHACTHUKOM OMNEPATOPY B criegytolemM nopsiake:

e 1nbO cocTaBneHHOe B MPOCTOM NMMCbMEHHON hopme Ha GyMakHOM HOcUTene Mo NOYTOBOMY aapecy
OlEPATOPA,

e nunbo B anekTpoHHonm copme, nognucaHHoe Il pabotHuka YHYACTHUKA ¢ CEPTUOUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HacTponkam», B COOTBETCTBUM C PermameHToM COnNpoBOXAeHMs
CEPBUCA.

OlMNEPATOP peructpupyeT npaBa B CPOKW, yCTaHOBMEHHble PernameHTom conposoxaeHns CEPBUCA.

Mpaea, 3apernctpupoBaHHble B CEPBUWCE Ha ocHOoBaHuM 3asiBNeHWss Ha peructpauuio npas
YYACTHUKA 8 CEPBUCE, gelicTBYOT 4O MX OT3bIBa.

OT3bIB NpaB ocyllecTBnsieTcst Ha ocHoBaHun 3asaBneHns YYACTHUMKA Ha oTt3biB npaB YHACTHUKA B
CEPBUCE (dopma 3asBneHus onpegeneHa B [lpunoxeHun Ne 4 k HacTtoswum [PABUTIAM).
3aseneHune Ha oT3biB npaB YYACTHUNKA B CEPBUCE odopmnsietca n Hanpasnsetca YHYACTHUMKOM
OlMNEPATOPY B TakoMm xe nopsiake, kak 3aasneHune Ha permctpauuio npas YHACTHUKA B CEPBUCE.

OlNEPATOP oT13biBaeT NpaBa B CPOKMK, yCTaHOBIEHHbIE PernameHtom conpoBoxaeHusa CEPBUCA.

YUYACTHUK obsizaH xpaHWTb MaTepuanbHbli HocuTenb, coaepxawmin CEKPETHbLIMA  KNHOY
YYACTHUKA, B HagexHOM MecTe, MWCKNoYawwemM [OCTyn K HeMy HeynoNHOMOYEHHbIX muL,
noBpexaeHne MatepnanbHOro HocuTens;

YYACTHUK o65a3aH HemegneHHo ysegomutb OMNEPATOPA no anekTpoHHOW noyTe Mo agpecy
3NEKTPOHHOM noyThl support@faktura.ru n odwmumanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B cnyvae:

— BO3HMKHOBEHUS Yrpo3bl Ucnonb3osaHus (konuposanus) CEKPETHbBIX KNIOYEN YYACTHUKA n/vnu
ero KIMMEHTOB, NOIr'MHOB/TTAPOJIEU KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMU nuuamu;

— yrpo3bl goctyna k CEPBUCY c ncnonb3osaHnem CEKPETHbIX KIMKOYEN YYACTHUKA n/vnu ero
KNMMEHTOB, NOMMHOB/MAPOJIEN KNIMEHTOB YYACTHWMKA HeynonHOMOYEHHbIMM NMuamMu, Nubo
YMOMHOMOYEHHbBIMW NULAMM B MPOTUBOMPABHbIX LIeNsx;

— yTepu maTepuanbHOro HOCUTEnNs, coaepXallero CEKPETHbIA KJHOY YYACTHUKA wwnu ero
KIMNEHTA,;

—  W3MEHEHVs Kpyra nnL, MMEILWMX Npaso Ha ucnonbk3osaHne CEKPETHbIX KIMKOYEM YYACTHUKA
n/vnm ero KIMMEHTOB nyTtem HanpaBneHus 3asiBNeHus no opme, ycTaHoBreHHon NpunoxeHmem
Ne4 k HacTosawmm NMPABUTIAM;

— komnpomeTauumm CEKPETHOIO KITFOYA YHYACTHUKA u/unu ero KITIMEHTOB nytem HanpasneHus
yBeZoMneHns no gopme, yctaHosneHHou MpunoxeHnem Ne7 k Hactoswum NMPABUITAM;

— obHapyxeHusi owmnbok B pabote CEPBV/ICA, B TOM uyucre BO3HUKAKLMX B CBSI3M C MOMbITKAMu
HapyLleHns NHPOPMaLMOHHON 6e3onacHoOCTY;

— un3meHeHus peksnsmtoB YHACTHUKA, koHTakTHON uHpopmaunm YHACTHUKA v ynonmHOMOYEHHbIX
g YHYACTHUKA, ocywectensitowmnx B3anmogenctene ¢ ONMEPATOPOM B pamkax CEPBUCA.
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3.2.7

3.2.8
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3.2.11

3.2.12

3.2.13

3.3.
3.3.1.

CBOEBpeEMEHHO M B MNOfHOM o0b6beme ocywecTBnATb onnaty Bo3HarpaxaeHus OIMEPATOPA,
npegycmoTtpeHHoro Tapudamu CEPBUCA;

ObecneunBatb paboTtocnocobHoctb MO CEPBUCA, yctaHosneHHoro y YYACTHUKA. CeegeHus o
PEKOMEHOOBAHHOW KOHUrypaumm obopyaoBaHua Anst pabovero mecta npueegeHbl B LIEHTPE
MOOOEPXKW. Mpn mogepHusaumm TexHonornn padotsl CEPBCA BO3MOXHbI M3MeHeHUs1 TpeboBaHUI
K KoHGurypauum pabodero mecta. YHACTHUK npuobpeTtaeT orpaHuM4eHHble NpaBa Ha UCMNONb3oBaHme
MO CEPBWCA, cogepxawee CK3W, Ha ycnoBusix npocTon (HeucknioumTensHon) nuueHsnm y 3A0
«ULC» (onepatopa KMUC «BeSafe») cornacHo Mpaeunam KNC «BeSafey.

CobniogaTtb pekomeHgaumm OMNEPATOPA no uHdopmupoBaHmio KITMEHTOB o6 opraHM3aLMOHHbIX
Mepax, Heobxoammblx anst obecneveHms 6esonacHon pabotel B CEPBUCE Ha yctporictee KITMEHTA
(MpunoxeHune Ne 9 k HacToswmum NPABUITAM);

BAHK o06s13aH pernctpupoBaTb B CEPB/CE dakT 3akntouennsa nnm npekpawienunsa gorosopa KITMEHTA
¢ BAHKOM Ha ocyuwectenenne obmeHa MHOOPMALIMEW ¢ wcnonbsosaHmem CEPBUCA. [pu
AKKPEOUTALMU KNWEHTA B CEPBUCE, BAHK HanpaenseT OINEPATOPY yBegomneHue B Buge 31
06 MHOPOPMALUWMWN, k koTopon KITMEHT, ynonHomoueHHble nuua KITMEHTA (npu Hanuyuun) mmerot
AOCTyn ¢ ucnonb3oBaHnem cooteeTcTBytowero CEKPETHOIO KITFOYA/JTTOTMHA/KINKOYA K3l ®HC, a
Takke o HOMEPE MOBUNbHOIO TENE®OHA KITMEHTA.

HemeaneHHo BHOCUTbE naMmeHeHus B nHgopmauuio o KITMEHTE, ynonHoMmoueHHbix nuuax KITMEHTA
(npn Hanuyum), CEPTUOUKATE/KBANUOPNLUINPOBAHHOM CEPTU®UKATE K3 ®HC/HOMEPE
MOBUIIBHOIO TENE®OHA KIIMEHTA (npw Hanuuum), BHeceHHyto npu pernctpauun KITMEHTA B
CEPBWCE, npu npegoctasnennvn KIIMEHTOM BAHKY cooTtBeTCTBYOLWMX JOKYMEHTOB M nHdopmMaumm;

Bectynutb ¢ KIIMEHTOM B goroBopHble OTHOLIeHMs, no3sonsiiowme BAHKY okasbiBaTte KITMEHTY
ycnyru ¢ ucnons3oBaHmeM CEPBUCA Ha ycnoBusix, He npoTuBopedalumx Hactoswum NMPABUIIAM. Mo
ycmoTtpeHnto BAHKA 310 MoXeT ObiTb AoroBop 6aHKOBCKOro cyeTa, AOMOSHUTENbHOE COrmnalleHune K
Aorosopy 6aHKOBCKOro cyeTa nmbo UHOM JOroBop.

YYACTHUK o06s3yeTcss caMOCTOSITENIbHO nofnydatb BCe HeobxoguMMble W YCTaAHOBMEHHbIE
3aKkoHoaaTenbCTBOM cornacua un paspewenuss ot KIMMEHTOB gns nepegaun YYACTHUMKOM
MHO®OPMALIMW (8 Tom uncne SMS-COOBLIEHWN, PUSH-COOBLEHWN, E-MAIL-COOBLLEHWIA)
KITMEHTAM npu obcnyxunsannn YYACTHUKA B pamkax CEPBUCA; ansa nonydenuns KIMEHTAMU
SMS-COOBLEHUN ¢ MHOVMBUOYANBHOIO TEKCTOBOIO HOMEPA, nu6o ¢ TeKCTOBOro Homepa
OMNEPATOPA («Faktura.ru»); gna Bo3amoxHocTu paboTtbl Ha ycnosusx [NPABUIT CEPBUCA wu
npepoctaBneHns  OMNEPATOPY wu  TEXHONOIMMYECKMM NAPTHEPAM  NHOOPMALIUN,
HeobXxoaMMON ANs BbINOMHEHUS 06A3aTenbCTB, NPedycMOTPeHHbIX HacToswmmn NPABUNTAMA n
CornawueHuem.

TEXHONOIMYECKMN NAPTHEP o6si3yeTcs:

3.2.13.1 B pamkax 3akntoyeHHbix ¢ YYACTHUKOM porosopoB npegoctaBnate B CEPBUC
MHOOPMALUMIO, Heobxogumyto ans  wuHdopmupoBaHus YYACTHUMKOM KIMEHTOB
YUYACTHUKA B pamkax ycnyrm «MWHTepHeT-6aHk FAKTURA.RU» (ecnu pgaHHasa ycnyra
okasbiBaetca YYACTHUKY) u apyrux ycnyr, a Takke opmmposanns SMS-COOBLLEHNN
PUSH-COOBLEHWN ana KMMEHTOB YYACTHWKA, B o6beme, ykasaHHom YHYACTHUKOM
B 3asBKe npu onpegeneHun dopmata SMS-COOBLWEHUA. dopma 3asBku pa3smelleHa B
LEHTPE TMOOOEPXKN. WHOOPMAUUWA npepoctaBnsetrca TEXHOJIOMMYECKUM
MAPTHEPOM nytem aBTOMaTU4e€CKOro 3awuiieHHoro oomena mexay TEXHOJIOTMYECKNM
MAPTHEPOM un OMNEPATOPOM.

3.2.13.2 B pamkax 3sakntoyeHHblx ¢ YHACTHUMKOM porosopos npepoctanate B CEPBUC uHyo
MH®OPMALMUIO, Heobxogumyto anst okazaHusa ONEPATOPOM ycnyr YHYACTHUKY B pamkax
CEPBUCA,;

3.2.13.3 O6ecneuntb nonydeHne ot OMNEPATOPA MH®OPMALMNU, Heobxogoumown Ansi okasaHus
yenyr  YYACTHUKY, B pamkax [oroBopoB, 3akntodeHHbix mexay YYACTHUMKOM u
TEXHONOIMNMYECKUM NMAPTHEPOM,;

3.2.13.4 TapaHTupoBatb, 410 BCA WHO®OPMAUUA, nepepaBaemas TEXHOJIOTMYECKUM
MAPTHEPOM B CEPBWC, nonyyeHa vM Ha OCHOBaHUM [OENCTBYHOLUMX [OTOBOPHbIX
oTHoweHun ¢ YHACTHUKOM.

MpaBa ONMEPATOPA
B ogHOCTOpOHHEM nopsiake BHOCUTL naMmeHeHus B NMPABUTIA.

OlMNEPATOP pasmewaet HoByto pegakumio NMPABWIT Ha Beb-cante B cetn WHTepHeT nmo agpecy
https://cft.group/contracts/ He meHee Yyem 3a 14 (YeTbipHaguaTb) kKaneHgapHbIX AHEN 0 BCTYNNEHUs B
cuny HoBou pepakuun NMPABUI.
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3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

B uensx onepartuBHoro uHdopmupoBaHus OFMEPATOP BnpaBe, HO He 00si3aH, OOMOSHUTENBHO
yBegomnate YYACTHUKOB o BHeceHnn namenenuin B NMPABUITA CEPBMCA no snekTpoHHOM no4vTte no
agpecam 3reKTPOHHOW MnouyThl, ykasaHHbiM YYACTHUMKOM B 3asiBneHMM, cOCTaBNeHHOM Mo dopme,
onpegeneHHon B [Mpunoxenun Ne3 «k Hactoswum [MPABUITIAM, nnbo 3apernctpupoBaHHbIM
OMNEPATOPOM Ha ocHOBaHMM 3anpoCcOB Ha pPerucTpauuio KOHTAKTOB MO  MHAOPMALMOHHbBIM
pacchbinkam, nonyyeHHblx oT YHACTHUKA B cootBeTcTBUM € PernameHTom conpoBoxaeHns CEPBUCA.

B cnyyae Hecornacua YHYACTHUKA c Hosow pepakumen NPABUIT CEPBUCA YYACTHUWK nsBsewaet
OlMNEPATOPA o npekpalteHuun pabotsl B CEPBUCE 1 oTkase ot CornalueHus 4o MOMEHTa BCTYNNeHus
B cuny HoBon pepakumm [MPABUJT nytem HanpaBneHus yBeLOMIEHMS MO MNOYTOBOMY ajpecy
OlMNEPATOPA, ykasaHHomy B Cornawenuun. He nanpasneHune YYACTHWKOM Takoro yBegomneHus
OMNEPATOPY go momeHTa BCTyMneHust B cuny HoBol pegakumm NMPABUIT B ykaszaHHOM nopsigke
o3Havaet cornacue YHYACTHUKA ¢ HoBon peaakumen NMPABWI, a Takke NpuHSTUE BCeX 0083aTenbCTB,
npeaycMmoTpeHHbix Takummn TMPABUTTAMU. B cnyvae HanpasneHus YYACTHWKOM B ykasaHHOM
nopsigke yBegomnenuss ONMEPATOPY oo mMomMeHTa BCTynneHusi B cuny HoBown pegakuumn MNMPABUI,
CornaweHue cuntaetcs pactoprHyTbiM 1 ydactne YHYACTHUKA B pabote CEPBI/CA npekpalleHHbIM
C pgaTtbl BCTynneHus B cuny Hoeown pepakumm MNMPABWII. O6sizatensctea YYACTHWMKA no onnate
BosHarpaxaeHun ONEPATOPA, HeyCTOMKM M MHOW 3a40MmKeHHOCTM no CornalleHunto, BO3HUKLLINE [0
MOMEHTa pacTopxeHus CornaweHus, npekpailatoTcs nocne ux nonHoro ncrnonHeHns YYACTHUNKOM.

Ocob6bin nopsigok nameHeHunsa Tapudos CEPBUCA onpeneneH B pasgene 2 HacToswwmux NMPABUII.

Ocobbii nopsgok mameHeHus [MpunoxeHns Ne 18 k [NpaBunam «YcnoeBus okasaHus ycnyr no
obecneyeHnio  MHOPMALMOHHO-TEXHOMNOMMYECKOrO  B3aMMOLEWCTBMS  MPU  OCYLLECTBIEHUS
YYACTHUKAMMU nepesogos no CBlM» yctaHoBneH B MpunoxeHun Ne 18.

Mo cBOEMY YyCMOTPEHUIO B paMKkax Mep Mo ynpasneHntio MHHPOPMaLMOHHBIMU U (OMHAHCOBBLIMU pUCKaMu
B CNny4asix, Korga HenpuHsiTMe Mep MOXeT NoBrieYb BO3HUKHOBEHME Yrpo3bl WTaTHOM pabote CEPBUCA
nmMbo BO3HWMKHOBEHME pPUCKOB (MMYLLECTBEHHBIX, PEenyTauMOHHbIX, OMEPaUMOHHbIX, WHbIX) AN
OlMEPATOPA, YYACTHWKOB u (unn) KIMIMEHTOB YYACTHWKA OMNEPATOP nmeeT NnpaBo orpaHnynTb
Ty vnn wuHylo dyHKumoHaneHocTe CEPBUCA (Bkntouyasi, HO He OrpaHuM4MBasicb: YCTAHOBUTb
pas3oBble/HaKoMUTENbHbIE FIMMUTBI, JIMMUTBI Ha KOMWYECTBO WUCMNOMb30BaHWWA, NUMUTBI Ha nepuoa
ncnonb3oBaHud, otnpaska Ha KoHTponb YYACTHUKY no gononHuTenbHbIM KputepusiMm (Hanpumep,
npesbllleHne OnpeaeneHHon CyMMbl), NOMHOE OTKMNIoYEeHNe yHKUMoHansHocTn). CeegeHns o puckax
MoryT 6biTe nonyydyeHol OMNEPATOPOM (Bkntoyas, HO He OrpaHu4vMBascCb: W3 MoapasgeneHun
nHdopmaunoHHomn 6esonacHoctn ONEPATOPA, YHACTHUKOB, TEXHOJIOTMYECKUX NMAPTHEPOB,
13 NyBGMNYHBIX UCTOYHWKOB).

OMEPATOP yBepomnsieT YHYACTHWKA 06 ycTaHOBReHWM orpaHudeHun B cooTBeTcTBuM € n. 3.3.2
MPABWUIT no anekTpoHHon nouyTe. YBegomneHue Hanpaensetca OMNEPATOPOM no apgpecam
3NEKTPOHHON noYThl, YykaszaHHbIM YYACTHWUKOM B 3asBneHun, cocTaBreHHOM Mo dopme,
onpegeneHHon B [Mpunoxenun Ne3 «k Hactoswum T[MPABUITAM, nnbo 3apermcTtpupoBaHHbIM
OrNEPATOPOM Ha ocHOBaHWW 3anpoOCOB Ha pPerucTpaumio KOHTAKTOB MO  MHGOPMaLVOHHbIM
pacchblrnkam, nonyyeHHblx oT YHACTHUKA B cooTBeTcTBUMM € PernameHTom conpoBoxaeHns CEPBUCA.

OrpaHnyeHus, yctaHoBneHHole ONEPATOPOM B cootBetctBum ¢ n. 3.3.2 MPABWIJI, moryt 6biTb
OTMEHEHBI:

3.3.4.1. OINEPATOPOM B opHocTOopOHHeM nopsigke no ycmotpeHuto ONMEPATOPA. O6 oTtmeHe
orpannyeHun ONMEPATOP ysegomnseT YYACTHUKA B nopsigke, npegycmotpeHHoMm B n. 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUKA, nonydeHHomy OMNEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxaeHns CEPBUCA. Takon 3anpoc YYACTHUKA pomkeH 6biTb nognucaH 3l
pabotHnka YYACTHWKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE nNULO MO
HacCTpOMKaMy.

Pasvectutb Ha CAWTE OMEPATOPA wuHdopmauuio o pabote YYACTHUKA B CEPBUCE c
UCMNonb3oBaHNEM  (MPMEHHOIO  HaMMEHOBaHWUSl,  KOMMEPYECKOro  ODO3HayeHus,  TOBapHbIX
3HakoB/3HakoB obcnyxmnsaHns YYACTHUKA.

MpuoctaHoBuTb Ha cBoe ycmoTpeHue obcenyxmBaHne YYACTHWUKA B CEPBWCE wnu okasanue
otgenbHbix yenyr YYHACTHUKY B cniyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWUKOM BosHarpaxgeHus OFEPATOPA, ycTtaHOBREeHHOro
Tapudamn CEPBUCA u gononHuTenbHbIMK cornawennsamu, 3akntovyaemsimu CTOPOHAMU
k CornaweHuto, 6onee Yem Ha 30 (TpuauaTthb) kaneHgapHbIX OHEW;

3.3.6.2. HapyweHua YHACTHUKOM nonoxeHun HacTosawmx NMPABUIT n CornatueHus.

O npuoctaHoBneHun obcnyxmeanma ONMEPATOP o6si3aH yBegomuntb YHYACTHUKA no cakcy w/mnu
agpecam anektpoHHon noutbl YYACTHUKA, ykasaHHbiM B 3asBneHun YYACTHUKA no dopwme,

Ctpanunua 13 u3 60



3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.4.
3.4.1.

onpegenenHon [MpunoxeHnem Ne3 «k Hactoswwmm [MPABUIIAM, nunbo 3aperMctpyMpoBaHHbIM
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMALMOHHbLIM
pacchbinkam, nony4veHHbix oT YYACTHUKA B cootBeTcTBMM ¢ PernameHTom conposoxaeHus CEPBUCA
C ykaszaHuem npudvH 3a 3 (Tpu) pabounx gHA OO AaTbl TaKOro NpuUOCTaHoBMeHus. [puocTaHoBneHve
obcnyxumsaHus YYACTHUKA npoussoautcs npu He ycTpaHeHun YYACTHUKOM HapylieHnuin B TedeHne
3 (Tpex) paboumx aHeN C MOMEHTa yBEAOMIIEHUS.

B ogHocTopoHHem BHecyanebHom nopsake npekpatutb yyactme YHYACTHUKA B pabote CEPBUCA un
oTkasatbca oT CornaweHus, HanpasuB no noytoBomy agpecy YYACTHUKA, ykasaHHOMY B
Cornawenun nnn no agpecy YYACTHUKA, ykazaHHomy B EPHOJ1, cooTBeTCTBYIOLLEE YBEAOMITEHME,
COCTaBNEHHOE B MNPOCTON NUCbMEHHOW opMe W NoAnMcCaHHOe COBCTBEHHOPYYHOW MNOAMUCHI0
ynonHomo4eHHoro npeacrasutens ONMEPATOPA, He meHee yem 3a 30 (TpuauaTth) kKaneHgapHbIX gHEN
0o gatbl npekpawennsa ydactusa YYACTHUMKA B pabote CEPBUCA un pactopxeHusi CornaiieHus.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpawaetca n CornaweHne cymTaeTcsl pacTOpPrHyTbIM
no mncredeHun 30 (TpuauaTtn) kaneHOapHbIX AHEW, UCYUCASIEMbIX CO OHS, Criegylowlero 3a OHEM
nonyderus ysegomnernnss YHACTHMKOM, nnbo no uctedeHmm 6onee AnnTenbHOro cpoka, ecriv Takomn
Oyoet ykasaH B yBegomneHun. Obssatensctea YYACTHUKA no onnate Bo3HarpaxaeHun
OMNEPATOPA, HeycTorkn n wnHOM 3agormkeHHocTn no CornaweHuio, BO3HUKWME A0 MOMEHTa
pacTopxeHusa CornaweHus, npekpatlarTcsa nocne ux nonHoro ncnonHeHns YYACTHUKOM.

Mpu ot3biBe y BAHKA nuueH3un Ha ocywecTBneHne 6aHKOBCKMX onepauunii, HasHa4eHUN BPEMEHHOWN
agMuHucTpaumm no ynpasneHnto BAHKOM no npuunHam, He CBA3aHHbIM C OT3bIBOM MULIEH3MU, MPU
orpaHunyeHun yyactma BAHKA B nnatexHon cucteme baHka Poccum, npu BeissneHun ONMEPATOPOM
B peatenbHoctn BAHKA daktos/obcToATenscTB (noboro xapakrepa), CBMOETENbCTBYOLWUX O
BO3HWKHOBEHWUW/NMOBbLILLEHNN (B TOM yncne noTeHUManbLHOM) YPOBHS pucka
HeucnonHeHus/HeHaanexawyero WCMNONHEeHUs BAHKOM 0b65a3aTenbCTB, npeaycMOTPEHHbIX
MPABUITAMUW n Cornawennem, HeceHust OTIEPATOPOM ¢prHaHCOBbLIX MOTEPL B CBSA3M C UCTIONTHEHNEM
0bs3aTenbCTB B pamkax oTHoweHun ¢ BAHKOM, npegycmoTperHbix NMPABUTNTAMU 1 CornalueHuem,
npu HapyweHun/HeucnonHennn ycnosuii [MPABUJT, OMNEPATOP BnpaBe He3amennuTenbHO B
OLHOCTOPOHHEM nopsgke npekpatute nnbo orpaHnunTe ydactme BAHKA B pabote CEPBUCA,
HanpaeuB BAHKY no dakTty npekpalyeHunsa/orpaHm4eHms NMCbMeHHOe yBeLOMIEHNE.

OlNEPATOP BnpaBe no cBOEMY YCMOTPEHUIO B OO0 MOMEHT 3akpbiTb onpegeneHHon ONEPATOPOM
Ha ocHoBaHuKM TexHonorun GeolP rpynne (gmanasoHy) IP-agpecoB u (nnu) otaensHomy IP-agpecy
JOCTyn K NioboMy JOMEHHOMY MMEHW, ABMAIOLLEMYCS TOYKOM BXOAa AN ykadaHHbix B . 1.11 NMPABUII
Be6-npunoxeHun n (unu) ykasaxHoro B n. 1.8.29 NMPABWI1 MO CEPBUCA anst MoGunbHbIX YCTPOWCTB.

Mpepoctasnate YYACTHUKAM peknamuble matepuansl CEPBACA Ha ocHOBaHMM OONOSTHUTESNBHO
3akntovaembix CTOPOHAMMW cornatueHun.

YyactBoBaTb B paszbope KOHNUKTHbIX cuTyauun mexagy YYACTHUKAMU n/vnn KNIMEHTAMU nytem
npegocrtaBneHus 3aBepeHHblx konunn pparmeHToB XYPHAJIA CEPBUCA un konun SJIEKTPOHHbIX
OOKYMEHTOB wn (nnn) NMPOCTbIX 3MEKTPOHHBLIX JOKYMEHTOB B nopsiake, npegycCMOTPEHHOM
Mpasunamm KUC «BeSafer.

O6patutbea B 3A0 «LLIC» (onepaTtop KUC «BeSafe») ¢ 3anpocom Ha usbatue MO CEPBUCA gns
MOBUNBHBIX YCTPOWCTB M3 MarasmHoB npunoxeHun, ecnn OFNEPATOPY ctano u3BecTHO, 4TO
nporpaMmmHoe obecneyeHne HapyLlaeT npasuna ykasaHHbIx nopranos, nubo ecnn ONEPATOPY crtano
n3sectHo, 4to YYACTHUK Hapywaet ycnosusi ucnonb3doBaHus MO CEPBUCA pna MoOMMbHbIX
YCTPOWCTB.

Mo cBoemy ycmoTpeHuto n 6e3 gononHutenbHoro cornacosaHuss ¢ YYACTHUKAMW npuenekaTb K
BbINOMHEHM0 paboT (OkasaHuio ycnyr) no agantauuun, mogndpukauun CEPBUCA, MO CEPBUCA, B Tom
yncne NO CEPBUCA gns MoBUnbHbIX YCTPOWCTB, K BbINMOMHEHMIO MHBIX PaboT (OKa3aHMIo UHBLIX YChyr),
HeobxoamMmbix ans okasaHust ONEPATOPOM ycnyr B pamkax CEPBUCA, 3akpbiToe aKuMoHepHoe
o6wectBo «LJEHTP ®UHAHCOBbLIX TEXHOJOMMA» (MHH 5407125059), 3akpblToe akuMoHepHoe
obwectBo «30NNOTAA KOPOHA» (MHH 5406119655), 3akpbiToe akumoHepHoe obuiecTBo «LleHTp
LUndposbix CepTtudmkatos» (MHH 5407187087), B Tom uucne B 4vactm mogucumkauum CK3U un
pacnpocTpaHeHus MO CEPBUCA, Bkntovatowero CK3W, AkunoHepHoe obwectso « COBPEMEHHBIE
CNCTEMbI» (MHH 5407013919).

Mo cBoeMy ycmoTpeHuto 1 6e3 gononHuTenbHoro cornacoBaHus ¢ YYACTHUKAMUW npuenekate gnsi
obecneveHns GecnepeboiiHocT HanpaeneHns YUYACTHUKOM SMS-COOBLLIEHUA KITMEHTAM
YYACTHUKOB TpeTbux nuu, obecnedvBalownx pe3epBHble M OCHOBHbIE KaHamnbl AOCTaBkM SMS-
COOBLLEHWMN go OCC.

O6sa3aHHocTn ONMEPATOPA
OcyuwectBnatb peructpauuio YHACTHUKOB B CEPBUCE (B TOM 4ncne Ha [eMOHCTpauUOHHOM
komnnekce CEPBNCA).
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3.4.2.

ObecneunBaTb paboTocnocobHOCTL nporpaMmHo-annapaTHoro KoMMnekca CEPBUCA,
ycTaHoBneHHoro y ONNEPATOPA, B ToM uuncne:

3.4.2.1.

3.4.2.2.

3.4.2.3.

3.4.2.4.

3.4.2.5.

3.4.2.6.

3.4.2.7.

Ob6ecneunte BAHKY TexHonormyeckyro BO3MOXHOCTb npegoctaenate  KIIMEHTAM
NHOOPMALIMIO 1 obecneynsaTb BOIMOXKHOCTb chopmmpoBaHus n otnpasku 3, MPOCTbIX
9, SMS-COOBLUEHNN, PUSH-COOBLLUEHNW, E-MAIL-COOBLLUEHNN;

O6ecneunts BAHKY TtexHonornyeckyto BoamoxHocTb AKKPEOUTAUUMN KIMEHTOB B
CEPBWCE;

BecTtu xxypHanupoBaHue, B TOM Yucre:
— Bcex cakToB Bxoaos/ABTOPU3ALIMN KITMEHTOB 8 CEPBUCE;

— (pakta npocmotpa MHOOPMALIMN KINTMEHTOM, pasmelteHHon BAHKOM (npu Hannyium
TEXHUYECKON BO3MOXHOCTU Ans oTAenbHbix Bugos MHOOPMALINN);

— pakta otnpaeku KMMEHTY PA3OBOIO CEKPETHOIO MAPOJIA;
— pakta Beoga KITMEHTOM koppektHoro PASOBOIO CEKPETHOI'O MNMAPOJ14A;
— pakTa Beoga KITMEHTOM HekoppekTHoro PA3OBOIO CEKPETHOIO MNMAPOJA;

— dpakta oTtnpaskn SMS-COOBLWEHWA, PUSH-COOBLWEHWIA, E-MAIL-COOBLEHN
KITMEHTAM B pamkax CEPBVCA.

O6ecneuntb Bo3MoOxHOCTb nonyyeHns KIIMEHTOM yHukanbHoro JIOTVHA B pamkax
CEPBWCA gns otnpasku NMPOCTbIX 3[;

O6ecneuntb BoamoxHocTs NMOAOTBEPXOEHUA KNMEHTOM MPOCTOIO 3[ / rpynnbl
MPOCTbLIX 3 c nomouto PASOBOIO CEKPETHOIO MAPOIJA;

HemeaneHnHo npekpatutb goctyn KIIMEHTA k nonydennto MHOOPMALIMUM ot BAHKA c
ucnonb3oBaHnem CEPBUCA 1 BoamoxHocTb otnpasku 3, MPOCTbLIX 3/ B cny4ae:

— npekpaLLeHnsi, NPUoCcTaHoBEeHNs No niobbiM ocHoBaHuAM ydactus BAHKA B CEPBUCE
unu npekpawleHuns npegoctasneHms BAHKOM ycnyr ¢ ncnonessosannem CEPBUCA;

— nony4eHnus ysegomnenus B suae 3 ot BAHKA 06 oT3biBe AKKPEOUTALNU KITMEHTA.

MpepoctaeBnate no 3anpocy BAHKA «konun parmentoB XXKYPHANIA CEPBUCA,
cogepxatime B TOM yncrne nHdopmaumio o:

— parte/spemMeHu, B KoTopble ocywecTtenanca goctyn k MHOOPMAUWW KITMEHTA wn
dopmuposanuio 3, NMPOCTbLIX 3[0; CEPTUPUKATE/NTOTMHE/K3IM ®HC un IP-agpece,
C nomoLlbl KOToporo ocyuwectenanca pgoctyn Kk MHOOPMAUWMWN KIIMEHTA wu
dopmuposaHuio 3, NMPOCTbLIX 3[ B ykazaHHble AaTy 1 BpeMs;

— pakte otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOI'O MNMAPOI4;
— @pakte BBoga KITMEHTOM PA30BOIO CEKPETHOIO MNMAPOIJIA;

— akre otnpaekn KIMEHTY B pamkax CEPBWCA SMS-COOBLEHNI, PUSH-
COOBLEHNW, E-MAIL-COOBLLUEHWW;

— Tekctax SMS-COOBLWEHWN, PUSH-COOBLLEHWIA; E-MAIL-COOBLLEHNN.
3anpoc, ykasaHHbIVi B HacTosiLeM nyHkTe, odopmnaetca BAHKOM:

e OO B 3MEKTPOHHOM opme B COOTBETCTBMM C PernmameHToM COMpoOBOXAEHUSA
CEPBUCA. Tlpu atom 3anpoc noanuceiBaetca 3l paboTHuka BAHKA ¢
CEPTUOUKATOM c ponbto «Odmuep 6e3onacHOCTM», COMMacHO TepMUHOOrMu
Mpunoxenns Ned4 k NMPABUITIAM, n Hanpasnsaetca OIMNEPATOPY B cooTBeTCTBMM C
PernamenTom conpoBoxaeHnss CEPBUCA,;

e nmnbo B NpoCTOM MMCbMeEHHOM c¢opme Ha OGymaxHom Hocutene. llpu aTom 3anpoc
noanucbiBaeTcsd COBCTBEHHOPYYHOW MNOAMMCLIO  YNOMIHOMOYEHHOr0 npeacTaBuUTens
BAHKA, ckpennsetca nedateto BAHKA 1 Hanpaensetca no noyvToBOMY agpecy
OlMEPATOPA.

B cnyyae nony4deHus ONEPATOPOM 3anpoca, ochopmneHHoro u HanpasneHHoro BAHKOM
B nopsiake, ykasaHHOM B HacTosilleM nyHkTe, npegoctasneHuio BAHKY nognexat konuu
dparmeHToB XKXYPHAJIA CEPBUCA, oTHocaWwmMxcs K OeUCTBUSM U COObITUSIM, UMEBLLUMM
MeCTO He paHee, YyeM 3a 5 ([aTb) net go gatel nonyyeHns ONEPATOPOM sanpoca BAHKA.
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3.4.3.

3.4.4.

3.4.5.

4.1.1.

4.1.2.

4.2,

YkaszaHHas uHgopmaumsa npegoctaBnsetca ONEPATOPOM wuckniountenbHoO B cnydae
TEXHUYECKON HEBO3MOXHOCTM nonyyeHnss ee BAHKOM camocTtosaTensHo nd APM «OT4eThbI»
B cooTBeTcTBUM Cc n. 1.12 TPABUII.

OMNEPATOP npegoctaensieT BAHKY konun dpparmeHToB XKYPHAJIA CEPBUCA He no3gHee
15 (MaTHaguaTun) pabounx gHen, cnegyoLwmx 3a AHEM nonyyveHus 3anpoca ot BAHKA.

3.4.2.8. B TedveHune 15 (MatHaguatn) pabounx gHen, cnegyowmnx 3a AHEM nonyveHus ot BAHKA
3anpoca, odopmMneHHoro n HanpasneHHoro BAHKOM B nopsgke, ykasaHHoM B n. 3.4.2.7,
npegoctaBnate BAHKY SO/MPOCTLIE 3 u (nnu) konun Taknx 3O/MPOCTbLIX 3, obmeH
kotopbimu npoussoaunca KIIMEHTOM n BAHKOM B pamkax CEPBUCA n cpok xpaHeHus
KOTOpbIX HEe UCTEK Ha AaTy nonyyeHus 3anpoca ot BAHKA.

3.4.2.9. ObecneunBatb paboTtocnocobHocTb nporpaMmmHoro komnnekca CEPBUCA nckniounTenbHO
B cnyyae wucnonb3oBaHusg YYACTHUKAMU n KIMEHTAMW agna goctyna B CEPBUC
aKTyanbHbIX BEPCUIA NporpamMmMHOro obecneyveHmnsi, a UMEHHO:

3.4.2.9.1.nocnegHnx OBYX penu3Hbix Bepcuin Beb-OpaysepoB. He Bce BebG-OGpaysepbl
nogoepxusatotca ans Bcex rpynn KIIMEHTOB. TllogpobHas uHdopmauus
OTHOCUTENbHO NoaaepXxuBaembix OpaysepoB Ans pasHbix rpynn KIIMEHTOB
ykasaHa B nonb3oBartenbckon gokymeHtauun CEPBUCA, pasmelueHHon Ha Beb-
cavite B cetn MHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcuii onepaLmnoHHbIX CUCTEM, KOTOPbIE CONPOBOXAAOTCS UX MPOM3BOANTENSAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepauuoHHbIX cucTeM nopaepxusatotca and  Bcex rpynn  KIIMEHTOB.
MogpobHas uWHGOpMaUUa OTHOCUTENBHO MNOJAEpPXKMBAEMbIX OMepauNoOHHbIX
cuctem ans pasHbeix  rpynn KIIMEHTOB ykasaHa B MNONb30BaTeENbCKOM
pokymeHTaumm CEPBUWCA, pasmelleHHo Ha BebO-canite B ceTu WMHTepHet
www.faktura.ru.

YeepomnsaTte YYACTHUKA o nnaHoBom npuocTtaHoBneHun pabotel CEPBVICA He meHee Yem 3a 3 (Tpu)
Yaca A0 MNPUOCTaAHOBMIEHUS MO 3MEKTPOHHOW MoYTe MO agpecy 3NEKTPOHHOW MoYTbl, yKa3aHHOMY
YYACTHUKOM B 3asBneHwuu, coctaBneHHom no copme, onpegeneHHon B [Npunoxenun Ne 3 k
HacTtoswmm TPABUNAM, nnbo 3apeructpuposaHHomy OIFNEPATOPOM Ha ocHoBaHuMu 3anpoca
YUYACTHUKA Ha peructpaumio KOHTakToB MO WHMOPMAUMOHHBIM paccbinikaMm, MOMAyYeHHOro OoT
YYACTHWKA B cooTtBeTcTBMU C PernameHTom conposoxaeHns CEPBUCA.

O6ecneuntb xpaHeHne 3, NMPOCTLIX 31 B8 CEPBUCE B cootBeTcTBUM € TpeboBaHuamm Npasun KNC
«BeSafe», B TeueHue 5 (IMatm) netr. OBECIEYUTb xpaHenne TMPOCTbIX 3[, noanucaHHbIX
YYACTHUKOM un KIMMEHTOM B pamkax okadaHus YYACTHUKY ycnyru «be3bymaxHbii ouc» B
TeyeHune cpoka aencteumsa CornalleHus, ecnnm MeHee AnuTesnbHbl cpok He onpeaeneH YYACTHUKOM
B ONeKTpoHHOM d¢opme nyteM HanpasneHus OFEPATOPY B cooTBeTcTBUM C PernameHToM
conposoxaeHus CEPBUCA 3anpoca, nognucanHoro 3N padotHuka YHYACTHUKA ¢ CEPTUOUKATOM
C ponbio «OTBETCTBEHHOE NULO MO HAaCTPONKam».

OcywectBnatb yHuutoxeHne 3, MPOCTbIX 3 B CEPBUCE no uctevyeHun cpoka XpaHeHus,
cnocobom, obecneymBaoLLM HEBO3MOXXHOCTb UX BOCCTaHOBIEHNS.

OCOBEHHOCTU OBMEHA NH®OPMALIMEN B PAMKAX CEPBUCA

O6meH VMHOOPMALIMEW B pamkax CEPBMCA ocyulecTsnsieTca B nopsgke M Ha ycriosusx,
onpegenénHbix lNMpasunamm KUC «BeSafe» (3a ucknioyeHvem cuTyaumi, ykasaHHblx B n.n. 4.2, 4.3
HacTosawmx NPABWI), ¢ yyeTom cneayowmx ocobeHHoCTel:

3, MPOCTLIE 3[, mncnonb3yemble B CEPBWCE, npusHatoTca nonyyeHHbiMuM nonydatenem [,
MPOCTbLIX 3 ¢ momeHTa noartsepxaeHus nonydenua O, NMPOCTbLIX 3 nonyuyatenem (nytem
dukcaumm MHdopMauun o nonyvyeHun nubo o gocrtaeBke, nNMb6o o npoyTteHun JO/MPOCTOIO 31
nonyyarenem).

B pamkax CEPBWCA ot3bie OO/MPOCTOrO 3, noanucanHoro JM/KAM ®HC/MPOCTOW 3
YYACTHUKA, He npenycmoTpeH, kpome cnyyaeB Hanpasnenus S/NPOCTOIO 3 «3assneHne Ha
OT3bIB AOKYMEHTa». «3asBneHne Ha OT3bIB AOKYMEHTa» OOJMPKHO COAEPKaTb OCHOBAHME OT3biBa paHee
otnpasneHHoro 34/MPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBUCE KIIMEHTY paspeluatoTtcs crnegyloLwme 4encTBums:

— yoaneHHo nonyyatb JIOTWH n MAPOJb ana ABTOPUSAUWMN B CEPBUCE c ncnone3oBaHueM
cpeacts CEPBUCA, 6e3 nuyHoro Buauta k YHACTHUKY;

— nonyyatb HOBbIN JIOTUH /namensTs NMAPOJIb B8 CEPBUCE;
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4.3.

4.4,

4.5.

45.1.

— wucnonb3doBatb K3 ®HC agna odopmneHna 3anpoca YYACTHUKY Ha peructpaumto
KBAITMOULIMPOBAHHOIO CEPTUOUKATA K3IM SHC cpeacteamu CEPBUCA B uensax
nocneayowen AKKPEOUTALUN KITMEHTA 8 CEPBUCE.

He ABTOPU3OBAHHbLIV 8 CEPBVCE KIMMEHT noaTeepxaaeT ykasaHHble B N. 4.2 AeicTBus nyTem
BBoada B uHtepcence CEPBUCA NHOOPMALUWU, kotopas no cornaweHunto mexay KIIMEHTOM wn
YYACTHUKOM moxeT ObiTb mcnonb3oBaHa ana unaeHtudukauun KINWEHTA (Hanpumep, kogosoe
cnoBo, gata poxaeHus, ®PNO, 6aHkosckue/cpuHaHcoBble pekBusntel KIMEHTA n 1.4.), u BBOAA B
unHtepcpence CEPBUCA PA3OBOIO CEKPETHOIO MNMAPOJIA, nonyyeHHoro B SMS-COOBLLEHNN,
HanpaeneHHom Ha HOMEP MOBWJTIbHOIO TEJIE®OHA.

Mpn Hanmuumn TexHudeckon Bo3moxHocti HOMEP MOBWIIBHOIO TEJIE®OHA MoxeT siBNATbCS
NOEeHTMdMKaTOPOM AMs OCYLLECTBIEHUS NepeBOAOB AEHEXHbIX CPeACTB B agpec nonyyarenen (B Tom
uncrie He aenstowmxcs KIMTMEHTAMN).

OCOBEHHOCTM OBMEHA SMS-COOBLUEHUAMW, PUSH-COOBLUEHUWAMU wn E-MAIL-
COOBLUEHNAMM B PAMKAX CEPBUCA

OO6wme nonoxeHus

45.1.1. dopmatel SMS-COOBWEHWA, PUSH-COOBLIEHWW, wcnonbayemsie B CEPBWCE,
onpegensatTca OMNEPATOPOM c¢ yuyetom TpeboBanmin OCC, KOMMaHMM-NOCTaBLLMKOB
onepaLmnoHHbIX CUCTEM AN MOBUIbHBIX YCTPONCTB, U MOryT BbITh B Nto6oe BpeMS U3MEHEHbI
OMNEPATOPOM B ogHOCTOpPOHHEM nopsiake. MHdopmauns o aencTeyowwmx popmarax SMS-
COOBLWEHMA un PUSH-COOBLIEHWAA pasmelwaetca OMEPATOPOM B LIEHTPE
MOOOEPXKW.

Ecrm TpebyeTca, HacTpoiika uHOMBMAYyanbHbIX dopmatoB SMS-COOBLWEHWIA, PUSH-
COOBLLEHWA npoussogutca OMNEPATOPOM B pamkax okasauus ycnyrn «MHdocepsuc
FAKTURA.RU». Hactpoiika wunamBuayanbHbix copmatoB SMS-COOBLEHWN, PUSH-
COOBLEHWN ocywectensetca ONMEPATOPOM Ha OCHOBaHMM 3asiBKW, MOMYYEHHOW OT
YYACTHUKA. dopma 3aasku npusegeHa 8 UEHTPE MOAAEPXKW. Ycnyra okasbiBaeTcs B
cooTtBeTcTBMM Cc Tapucdamu CEPBUWCA. [MapameTpbl nHamBuayanbHoro d¢gopmata SMS-
COOBLEHWA, PUSH-COOBLUEHWA pomxkHbl 6b6ITb 06513aTENBHO pa3geneHsl B TekcTe SMS-
COOBUWEHNA, PUSH-COOBLLIEHWA npobenamu, B npotusHom cnydae OMNMEPATOP umeet
npaBo OTHecTu cooTteeTcTByloWMe coobweHns k PEKINAMHbIM/MHOOPMAUNOHHBIM, n
Tapuduumpoatb ux YYACTHUKY «kak PEKINAMHBIE/MHOOPMAUMOHHBIE. 3asBka
ocopmnsetca YHACTHUKOM:

¢ nunbo B anekTpoHHON hopme B cooTBeTCTBUM ¢ PernameHTom conposoxaeHus CEPBUCA.
Mpn atom 3anpoc nognuckiBaetcs Al pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c
ponbto «OTBETCTBEHHOE NULO MO HACTPOMKaM» COrnacHo TepMmuHonorum Mpunoxerns Ne4
k MPABWUJIAM, un HanpaBnsietca OFEPATOPY B cooTtBeTcTBUM C PernameHToM
conpoBoxaeHnss CEPBUCA;

e nubo B MpPOCTON NUCbMEHHOW copme Ha OymaxHom HocuTene. [lpu 3ToM 3anpoc
NoANUCLIBAETC COOCTBEHHOPYYHOW MOAMUCBI  YMONTHOMOYEHHOrO  MpeacTaBuTeNns
YYACTHUKA, ckpennseTtca neyatbio YHACTHUKA n HanpasnseTca no no4ToBOMY agpecy
OlNEPATOPA.

4.5.1.2. 3asBka MoxeT ObiTb ucnonHeHa ONMEPATOPOM 4acTM4YHO MM HE MUCMOMHEHA B MOSTHOM
obbeme, npu otcytctBun y ONMEPATOPA TexHu4Yeckom BO3MOXHOCTW, NGO HenonyyYyeHun
cornacus ot OCC Ha nameHeHune coopmatoB. OINEPATOP gosoaut pesynbtaT MCNONHEHUS 0
YYACTHWKA B cooTtBeTcTBMU ¢ PermamenTtom conposoxaeHns CEPBUCA.

45.1.3. B cnyyae nonyyeHuss TpeboBaHus/ysegomnenna ot OCC nmbo ynosTHOMOYEHHbIX
rocygapctBeHHbix opraHoB, OFEPATOP wumeeT npaBo W3MEHUTb WHAUBMAOYAINbHO
HacTpoeHHble dopmaTtbl SMS-COOBLWEHUN, PUSH-COOBLUEHWA Ha craHgapTHble,
yeegommns YHACTHUKA no anekTpoHHOW noYTe no agpecy 3NeKTPOHHOW NoYTbl, yKa3zaHHOMY
B 3aaBneHun YYACTHUKA, coctaBneHHOMy o dhopme, yctaHoBneHHon MNpunoxeHnem Ne 3 k
Hactoswmm TMPABWUJTAM, nubo 3apeructpupoBaHHomy OFEPATOPOM Ha ocHoBaHWM
3anpocoB Ha perucTpauuio KOHTaKToB MO MH(OPMALUNOHHLIM pacchifikam, MOMyYeHHbIX OT
YYACTHUWKA B cootBeTcTBUM ¢ PernameHtom conpoBoxaeHus CEPBUCA. B atom cnydvae
B3umaHue OMEPATOPOM BosHarpaxgeHusi 3a ConpoBoXaeHne MHaMBuayanbHbIX hopMaTtos
npekpawjaeTcsa € OTYETHOro Mecsua, Cregyrllero 3a OTYeTHbIM MecsiueM, Ha KOTOpbIv
npuxoautcs aata nepesoga YYACTHUKA Ha ctaHaapTHble dopmaThl SMS-COOBLLEHUN,
PUSH-COOBLLEHNN.
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4.5.1.4.

4.5.1.5.

4.5.1.6.

45.1.7.

4.5.1.8.

4.5.1.9.

4.5.1.10.

45.1.11.

4.5.1.12.

4.5.1.13.

3asskn YYACTHWKOB Ha npegoctaenenne MHOVUBUAYAJIbHOIO TEKCTOBOIO HOMEPA
NPUHMMAKOTCA K WUCMNOMHEeHMIO He no3gHee 15 ([MaTHaguatoro) uucna Mecsua,
NPeALEecTBYIOLEr0 Mecsly, B KOTOPOM Heobxoaumo npepoctasuts MHOVBUAOYAJTbHbLIN
TEKCTOBbIVI HOMEP.

NHOMBUAOYANBHbLIA TEKCTOBbLIA HOMEP He AomkeH npoTuBOpeunTb TpeboBaHMaM
3akoHogatenbctBa Poccuiickon  ®epepaumn, N0  CBOEMY  COOEPXaHWIO  [OOIDKEeH
COOTBETCTBOBaTbL CouManbHbIM, MOpParbHbIM U 3TUYECKMM NPUHLMNAM (He coaepxaTtb CroB,
OCKOpPONSAILWMX YernoBeYyeckoe AOCTOMHCTBO, MponaraHaupyloLwWwmx Hacunme, pacoBylo WIu
HauuMoHanbHylo Bpaxay v T.n.). MHOMBUAOYAJNbHbLIA TEKCTOBbLI HOMEP pomkeH
COOTBETCTBOBATL MHBLIM TpeBoBaHMsAM, ycTaHoBMeHHsIM OTNTIEPATOPAMK COTOBOW CBA3M

NHAVBUAOYANBbHbLIA TEKCTOBbIN HOMEP He gomxeH BeoanTb KITMEHTA B 3abnyxaeHve
OTHOCUTENbHO XapakTepa v cytu ycnyr, npegoctaBnseMbix YYHACTHUKOM KITMEHTY.

NHAOMBUAOYANBbHBLIA TEKCTOBbI HOMEP pormkeH no3BonsiTb onpeaenuTb oTnpaBuTens
SMS-COOBLEHWA.

NHOVBUAOYANBbHBLIA TEKCTOBbIA HOMEP He [OomkeH coaepxaTb TOBapHble 3HAaKM,
KoMmep4eckoe 0603HaueHne, ppMeHHOE HaMMEHOBaHNE UITM MMEHa COOCTBEHHbIE, Hanuune
NCKNIOYUTENbHBIX MpaB Ha KOTOPbIE UMW HarnM4Yne 3aKoHHbIX NpaB Ha UCNONb30BaHNE KOTOPbIX
YYACTHUWK He MoxeT noaTBepauTb AOKYMEHTAaNbHO.

B cnyyae ecnv WHOMBUOYANbHbLIA TEKCTOBLI HOMEP YYACTHWKA comepxut
TOBapHbIA  3HAK, 3HaK o0b6CnyXmBaHUS WAM  WHOE CPeacTBO  MHAMBMAyanu3auuu,
COOTBETCTBYIOLLME TOBAPHbIV 3HAK, 3HAK 06CNyXMBaHWS, MHOE CPeACTBO MHAMBMAYyanNu3auum
OOIMKHbI  ObITb  3apeructpupoBaHbl  YYACTHMKOM B ycTaHOBNEHHOM AEWCTBYIOLLMM
3akoHogaTenbcTBoM nopsgke unum umcnonb3oBatbest YYACTHUMKOM Ha WMHbIX 3aKOHHbIX
ocHoBaHusx. Mo TpeboBaHmio OMNEPATOPA YYACTHUMK o0653aH B CPOK, YKasaHHbIA B
TpeboBaHun OINNEPATOPA, npegpoctaButb OMNEPATOPY pokymMeHTbl, noATBepXxaatoLmne
Hanuune y YYACTHUKA nckniountenbHbIX NMpaB Ha COOTBETCTBYHOLLNA TOBAPHbIN 3HaK, 3HaK
oOCnyXMBaHUs MMM MHOE CpeacTBO MHAMBMAyanusauum nunbo Hannume y YYACTHUKA
3aKOHHbIX OCHOBAHWUIN Ha X NCMOJIb30BaHME.

VHOMBUAOYANBbHbIN TEKCTOBbLIA HOMEP pomxeH ncnonbsosaTteest YYACTHUKOM ans
oTtnpaskn SMS-COOBLLIEHWI ¢ nHdbopmaumeii nckmiounTensHo o6 yenyrax, okasbiBaeMbix
camum YYACTHWKOM. 3anpeuiero otnpasnexne YYACTHUKOM SMS-COOBLLEHWN B
MHTEpecax apyrux nuu.

YYACTHUK rapaHtupyet, uyto SMS-COOBLUEHUA, PUSH-COOBLUEHUA wu E-MAIL-
COOBLUWEHUA

— He cogepxaT uHGpOpMaLMM, pacnpoCTpaHEHUEe KOTOPOM 3anpelueHO AenCTBYHLNM
3akoHogartenbcTBoM Poccuiickon ®Pegepaumn, B TOM u4ucne HedobpoCOBECTHOMN,
HeJOCTOBEPHOM peknambl/MHdopmauun, BBOAALWEN noTpebuTenenm B 3abnyxaeHue,
nobyxgawLiern K COBepLUeHUI0 MPOTUBOMPAaBHbIX AENCTBUA W/UNU Mnpu3biBalowen K
HaCUIMIO M XXECTOKOCTU, nNpeacTaBnsoLLer cobor peknaMmy ToBapa, pekrnama KOToporo
3anpeLleHa gaHHbIM crnocobom,

—  He cogepxaT HeLleH3ypHbIX CIOB W BblpaXeHWi Ha NtoboM A3bIke;
—  He HaHecyrT yuwepb genosou penytauun ONEPATOPA n OCC,;

— He cogepxaT MONUTUYECKYIO arvtauuio, cnam u peknamy cnama, BpefoHOCHOe W
HenuueH3anoHHoe MO, NpusbiBbl K PacoBOW, PErMIMO3HOW, MOMOBOW OUCKPUMMHALNW,
aBTOPCKMWA MaTepuan u Toproeble Mapku TpeTbMX Nuu, NCMOMNb3yeMble 6e3 paspeLlueHnst
npaesoobnagarens;

— He coaepxaT UWHMOpPMaUMIO, HanpasneHue KOTOpOM MOXeT SHABMATbCA  aKTOM
Hego6GpPOCOBECTHON KOHKYPEHLMN.

YYACTHWK rapaHTupyeT, YTOo coaepxaHue SMS-COOBLEHWA, PUSH-COOBLLUEHNW 1 E-
MAIL-COOBLWEHWNWU cooTBeTcTBYeT [OeWCTBYIOLLEMY 3akoHoOaTenbCTBY Poccuickom
depepauymm.

YYACTHMUK rapaHTupyerT, uyto B cnyyae Hanpasnenus YYACTHMKOM SMS-COOBLUEHNN,
PUSH-COOBLLEHUNA u E-MAIL-COOBLIEHWI, copepxawmx peknamy, YYACTHUKOM
cobnogeHbl Bce TpeboBaHUA HOPMAaTUBHO-NPABOBbLIX aKTOB, PEryrMpYHOLMX OTHOLLEHWS B
ccepe peknambl, B TOM 4ucne nonyyeHol npegpaputenbHole cornacust KIMMEHTOB Ha
nonyyYeHve peknambl.

B cnyyae nonyyeHns OMEPATOPOM Ttpe6osaHunss ONMEPATOPA COTOBOW CBA3W,
naptHepoB OIMEPATOPA, B Tom umcrne OCC u nuu, obecneymBarolmMx pe3epBHble WU
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4.5.1.14.

4.5.1.15.

4.5.1.16.

4.5.1.17.

OCHOBHble KkaHanbl goctaskn SMS-COOBLIEHWWA po OCC, opraHoB Bractu, cyga o
npepgoctaeneHun cornacus  KIMEHTA Ha nonyyenne SMS-COOBLLUEHWA, PUSH-
COOBLEHNMA wn E-MAIL-COOBLLUEHWW, HanpaeneHHbix YYACTHMKOM B pamkax
CEPBUWCA, OMNEPATOP wnmeeT npaBo 3anpocutb y YHYACTHUKA konuio Takoro cornacus.
YYACTHWK obs3aH nepegatb ONEPATOPY konuto cornacus KITMEHTA He nosgHee nepsoro
pabouero oH4, criegytoLlero 3a gHem nonyveHus 3anpoca ot ONEPATOPA.

YYACTHWK noaTteepxaaert, 4To B criyyae HanpaeneHus YYACTHUKOM SMS-COOBLLEHNN
n PUSH-COOBLLEHWW, copepxawmx peknamy, YYACTHUK aBnsetcs peknamopatenem u
peknaMmopacnpocTpaHUTeENeM TakoW peknambl B 3HadeHUn, onpeaenéHHom PepepanbHbiM
3akoHoM oT 13 mapTa 2006 roga Ne 38-03 «O pekname».

YYACTHUK nopTteepxapaetr, 4yto OIFEPATOP npu okasannmn YYACTHUKY ycnyrm
«MHdocepenc FAKTURA.RU» HM npyn  Kakux o6CTOATENbCTBAX He SABNSAETCS  HU
peknamogarteneM, HU pPEeKnaMOonpovM3BOAMTENEM, HW  peKramopacrnpocTpaHuTenem B
3HadeHuun, onpegenénHHom dPepepanbHbiM 3akoHOM OT 13 mapTa 2006 roga Ne 38-93 «O
peknamey.

Mo ymomnuanno SMS-COOBLIEHUA, PUSH-COOBLWEHWA wn E-MAIL-COOBLUEHNA
COCTaBIAOTCA Ha OCHOBe rpadumku kupunnudeckoro andasurta. o 3asske YYACTHUKA
rpacomka KMpunnnyeckoro andgasmta MOXET ObiTb 3aMeHeHa Ha rpaduky naTUHCKOro
andgasuta. OMNEPATOP Bnpase otkazate YYACTHUKY B ucnonHeHun s3aaskm YYACTHUKA
Ha nepeknoyeHne Bcex unu Yactn SMS-COOBLEHWW Ha rpaduky naTtuHckoro andasuta
6e3 obbscHeHMsa npudmH Takoro oTkasda. ONEPATOP Bnpase B OQHOCTOPOHHEM nopsake
3amMeHnTb TekcT SMS-COOBLEHWN Ha ocHoBe rpadukn naTuHcKoro andasBuTa Ha TeKCT,
OCHOBaHHbI Ha rpadmke Kmpunnudeckoro andgasuta 6e3 naMeHeHus cogepxaHnss SMS-
coobuleHus, ¢ nocnenyowmm obsizatenbHbiM yBegomnernem YHACTHUKA.

B cnyyae ecnu YHYACTHUK npepoctaensiet ceonm KITMEHTAM Bo3MOXXHOCTL 0O6MeHa SMS-
COOBLEHWAMMW, oH 0bs13aH:

4.5.1.17.1. WNHdopmuposatb KITMEHTOB o Bo3amoxHocTn o6meHa SMS-COOBLLEHUNAMA ¢
YYACTHUKOM uyepes cetb OCC, npegocTtaBnss Npu 3TOM MOSHYI0, KOPPEKTHYIO
N OOCTOBEPHYIO MHOPMALIMIO O COAEPXKaHUM CBOUX YCIyr, CTOUMOCTU obMeHa
SMS-COOBLUEHUAMW, nopsigke n ycrnosusax obmenHa SMS-COOBLLEHNAMUN;

45.1.17.2. He otnpaenate KJIMEHTY SMS-COOBLEHWVA, npsmo wnu KOCBEHHO
komnpomeTupyowme ONMEPATOPA nnn OCC;

4.5.1.17.3. HemeaneHHo wuHdopmuposate OMNEPATOPA o npekpalwieHnM [OOroBOPHbIX
OTHoweHun ¢ cooteBetcTBytlowmumM TEXHOJIOTMYECKUM TMAPTHEPOM n
npekpawieHun nonyyvyeHna un  nepegain NHOOPMAUUMWA ot  Takoro
TEXHOJIOTMYECKOIO NAPTHEPA;

4.5.1.17.4. ObecnevynTb BO3MO>XHOCTb nepenayu BAHKOM/TEXHOJTIOIMYECKM
NMAPTHEPOM MH®OPMALIM OMNEPATOPY;

4.5.1.17.5. HesameaonutenbHo nHcopmuposats ONNEPATOPA o nocTynuBlUKX B €ro agpec
npeteHausix ot ABOHEHTOB, rocynapCTBeHHbIX OpraHoB, WHbIX nuL Ha
paccblnky SMS-COOBLWEHWN, PUSH-COOBLWEHWN, E-MAIL COOBLLUEHWN.

4.5.1.17.6. He otnpaenate KIMEHTY SMS-COOBLWEHWA, cogepxawwme peknamy, npu
otcytctBun  y  YYACTHUKA npeppaputensHoro cornacus  KIMUEHTA  Ha
nonyyeHve Takmx SMS-COOBLEHWUN;

45.1.17.7. He wHnummposaTe pacchinky SMS-COOBLIEHWN, PUSH-COOBLLEHWN, E-
MAIL-COOBLUEHWW, koTtopble moryT BBectu ABOHEHTOB B 3abnyxaeHve
OTHOCUTENBbHO XapakTepa Takux COOOLLEeHNA unm nx oTnpasmTens (cnam).

4.5.1.17.8. He ponyckaTtb, B TOM 41cne, BO n3bexaHue aBapuiHon neperpyskm cetei OCC:

— npvMeHeHus cpedcTB Bbibopa w/wmnu Habopa HOMEPA MOBUITIBHOIO
TENE®OHA 6e3 yyactus 4ernoBeka;

- HanpaBnennss SMS-COOBLIEHWIA Ha cTporo nocrnegoBaTenbHoO naywue
HOMEPA MOBUJTIBHOIO TENE®OHA.

4.5.1.17.9. He npousBoauTb paccbisiky SMS-COOBLEHWI, copepxalumx peknamy, Ha
HOMEPA MOBWJIbHbIX TEJIE®@OHOB OCC Pecny6nukn KasaxcraH B HOYHOE
Bpemsi, a umeHHo ¢ 22:00 go 06:00 no BpemeHun Pecnybnuku KaszaxcraH.

4.5.1.17.10.He npeBblwaTte YycTaHOBMNEHHbIW Kaxabim OCC nopor »xanob, To ecTb
gonyctumbin - obbem xanod KINMEHTOB Ha HexenaTenbHble SMS-
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45.2.

45.3.

454,

COOBLUEHWA, npu pasmelleHnn KOTOpPbIX UCMOSb30BaH OOMH NMPUMEHSAEMbIN
YYACTHUKOM WMHOMBUAOYAINbHbLIA TEKCTOBbLIN HOMEP. B cnyuae
npumenHennss ONMEPATOPAMM COTOBOW CBA3M k OMEPATOPY caHkuwii 3a
npesbilweHne nopora xanob YYACTHUMK o653aH BO3MeCcTUTb BCE YObITKM
OMNEPATOPA, BO3HUKIWLIME B pe3ynbTate MNPUMEHEHUsT TakUX CaHKUMA B
cootBeTcTBMM ¢ n. 9.20 NMPABUII.

Mopspok nepepgaunm SMS-COOBLUEHUA, PUSH-COOBLUEHUA KIMMEHTY no wHuumatuBe
YYACTHUKA:

45.2.1.

4.5.2.2.

4.5.2.3.

4.5.2.4.

4.5.2.5.

Mepepaya SMS-COOBLUEHWA ot YYACTHUKA KINWEHTY ¢ ucnons3osaHnem CEPBUCA
ocyuwectensietcs ¢ ykaszaHnem HOMEPA MOBWUJIbBHOIO TEJIE®OHA KIMEHTA.
Wcnonbsosanne YYACTHUKOM ycnyr TpeTbux nuu ans goctasku SMS-COOBLEHUN B
pamkax CEPBUCA KITMEHTAM ponyckaeTcs Tonbko no cornacoeanHuto ¢ ONEPATOPOM.

SMS-COOBLUEHNE KINMMEHTY ot YYACTHWKA npusHaeTcsi ycnewHo A0CTaBMEHHbIM, eCinn
oHo nonyyeHo OCC gns nocneaytoulen nepegaum KITMEHTY.

Mepepava PUSH-COOBLUEHNA ot YHACTHUKA KITMEHTY ¢ ncnonb3oBaHuem CEPBUCA
ocyulectnsietcst nocpencteom O CEPBUVCA anst MoGUIbHbBIX YCTPONCTB.

PUSH-COOBLWEHWE KITMEHTY ot YHACTHWUKA cuutaeTcs ycnewHo 4OCTaBEeHHbIM, eCrun
or O CEPBUCA gna mobunbHbix yctponcts KIIMEHTA OIFNEPATOPOM nonydveH
COOTBETCTBYIOLLUIA CTaTyC.

Mpn HenonyyeHnn PUSH-COOBLWEHUWA KIIMEHTOM B TeyeHue yCTaHOBMNEHHOTO
OMNEPATOPOM nepuoga BpemeHW, NPOM3BOAMTCA MOBTOpPHAs OTMNpaBka HanpaBreHHOW
YYACTHUKOM KITMEHTY NHPOPMALINU B Bge SMS-COOBLLEHUA.

Mopspok oomeHa SMS-COOBLUEHUAMU no nimumnatuse KIMEHTA:

4.5.3.1.

4.5.3.2.

4.5.3.3.

4.5.3.4.

4.5.3.5.

4.5.3.6.

4.5.3.7.

KnueHT moxeT copmupoBaTb n oTnpasnate Ha KOPOTKAA HOMEP SMS-COOBLUEHVE,
copepxallee Tekct ¢ 3anpocom ycnyrv YYACTHUKA. ®opmatel SMS-COOBLUEHWUN
onpegenstoTca ONEPATOPOM u ykasaHnsl Ha CAUTE OTMNEPATOPA.

Bce SMS-COOBLUEHUA, otnpaBnsembie KIMEHTAMW Ha KOPOTKWW HOMEP,
nepegatotcs B CEPBUC ansa nocnegytowen asTomaTnyeckon obpaboTkm.

Ecnn dopmat SMS-COOBLUEHWA cobnogeH KITMEHTOM, n CEPBUC moxeT ogHO3HayHO
onpegenutbe YYACTHUKA, koTtopomy oHo npegHasHayeHo, SMS-COOBLUEHWE nepepaetcs
AanHomy YYACTHUKY. Onpegenute YYACTHWKA, koTopomy npegHasHadyeHo SMS-
COOBUWEHME, CEPBUC wmoxet no kogy YYACTHWKA, ecnn oH copepxutca B SMS-
COOBWEHWMWN, nnbo no paaHHbIM, npepgocTtaBneHHbiM OMNEPATOPY YYACTHUKOM wu
cogepxauwmm ceefeHus o npuHagnexHoctn KIMEHTA YYACTHUKY.

Ecrm dopmat SMS-COOBLWEHUA cobniogeH KIIMEHTOM, Ho CEPBUC He wmoxeT
ogHo3Ha4yHO onpegenutb  YYACTHUMKA, «koTtopomy oHO npegHasHadeHo, KIIMEHTY
nepepaetcsa otBetHoe SMS-COOBLUEHUME ¢ npocbbon obpatutbca k YYACTHUKY ansa
AKKPEOUTALMN B CEPBUCE.

Ecnm dopmat SMS-COOBUWEHUA He cobniogeH KIIMEHTOM, Ho CEPBWC wmoxeT
opHosHa4vHo onpegenuTte YHYACTHUKA, koTopomy oHO npegHasHaveHo, SMS-COOBLUEHUNE
nepepaetcs gaHHomy YYACTHUKY.

Ecnn dopmatr SMS-COOBLUEHUWA He cobriogeH KIMEHTOM u CEPBUC He moxet
ogHo3HayHO onpegenutb  YYACTHUMKA, koTtopomy oOHO npegHasHaveHo, KIIMEHTY
nepepaetcs otBetHoe SMS-COOBLUEHUE ¢ uHdopmaumeii o HesepHoM oopmare.

Mpu nonydyeHun SMS-COOBLLEHUA ot KITMEHTA YHACTHWK camocToaTensHo onpeaensiet
3anpawwmBaemyto KIIMEHTOM ycnyry, ngeHtncpuumpyet KITMEHTA 1 dopmupyeT oTBeTHOE
SMS-COOBLUEHWE KINMNEHTY.

Mopspok o6bmMeHa SMS-COOBLUEHUAMMW, nepepaBaembiMuM Ha ocHoBaHum MHPOPMALIUAU,
nony4yeHHon ot TEXHONOIMMYECKUX NAPTHEPOB:

454.1.

4542,

Bo3MOXHbl  criedlylolme  BapuaHTbl  oTtnpasku  YYACTHUKOM  SMS-COOBLEHWN
KNMMEHTAM YYACTHWKA:

4.5.4.1.1.SMS-COOBLEHWUA, otnpaensemsle no nHmuynatmese YHYACTHUKA;
4.5.4.1.2.01BeTHble SMS-COOBLLIEHWA Ha 3anpockl KTMEHTOB Ha KOPOTKM HOMEP.

Buael 3anpocos KIMEHTOB Ha KOPOTKMA HOMEP u ux copmaTbl pasmelleHbl B ceTu
WuTtepHeT Ha CAUTE OMNEPATOPA.
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4.5.5.

4.5.6.

52

5.3

5.4

55

5.6

5.7

5.8

5.9

5.10

4.5.4.3. Mpn obpabotke 3anpoca KIMEHTA, nonyuyeHnHoro Ha KOPOTKM/A HOMEP, OMEPATOP
umeeT npaBo 3anpawuBatb Yy TEXHOJIOTUYECKOIO TTAPTHEPA w» nonyyatb B
aBTomatmnyeckom pexume MHOOPMALNIKO, Tpebyemyto ansa otnpaBkm YYACTHUMKOM
oTBeTHbIX SMS-COOBLEHN/ KNMMEHTAM, 6e3 nepegaun SMS-COOBLWEHNN KNMMEHTA
YYACTHUKY.

OTnpaeka SMS-COOBLWEHWW Ha npsimoii ropoackont HOMEP MOBUITbHOMO TENTE®OHA KITMEHTA
nogaepxusaetca ONEPATOPOM Tonbko B cnyyae ykazaHua HOMEPA MOBUJIbHOIO TEJIE®OHA
KIMMEHTA YYACTHVWKOM B CEPBWCE B cdhopmaTte deaepanbHoro Homepa. ONMEPATOP He HeceTt
OTBETCTBEHHOCTU 3a MNobble pUCKN U YBbITKKU, KOTOpble MOTyT BO3HUKHYTL Y YYACTHWKA npu ykasaHum
HOMEPA MOBUNBbHOIO TENE®OHA B mHOM chopmate, nubo npu ykazaHuM Homepa TernedoHa
CcTaunoHapHoun TenegoHHON CBA3N.

B cBa3u ¢ oTcyTcTBMEM AEMOHCTpaUnoHHON Bepcun yenyrn «MHgocepeuc FAKTURA.RU», B crniyvae
nactpoiikn YYACTHWNKOM otnpaekn SMS-COOBLLEHWMIA, PUSH-COOBLLEHWW coBmecTHo ¢ ycryron
«MHTepHeT-6aHK FAKTURA.RU» Ha feMOHCTpaumMoHHOM KOMMSeKce, Tapudmkaums n onnata oTnpaBku
YYACTHUKOM SMS-COOBLIEHWIN, PUSH-COOBLUEHUW ocywecTBnsieTca B COOTBETCTBUM C
Tapundammn CEPBUCA.

ycnoBsusd UCMNoONb30OBAHUA MO CEPBUCA

YUYACTHUK camocTosTensHo npuHumaeT peweHve o6 wucnonb3osaHun MO CEPBUCA B cBoen
AeATenbHOCTU N MPUHUMAET Ha cebs pUCKM, cBA3aHHbIe ¢ ncnonb3osaHmem 10 CEPBUCA (B Tom uucne
pUCKK, CBsA3aHHble C conpsbkeHneM (MHTerpaumen) MO CEPBUCA ¢ nporpammHbiM obecnevyeHnem
BAHKA 1 tpeTtbux nuu). ONEPATOP He HeceT otBeTcTBeHHOCTh nepeq YYACTHUKOM n TpeTbmmm
nvuamu 3a yobITKM, MPETEH3UN UK NOTEePW, BKMOYas nNpeTeH3nmn o6 ynyLuieHHOWN Bbiroae, NoTePsAHHbIX
HaKonneHusx unuv Apyrom cneumduyeckom, cny4yariHOM WM KOCBEHHOM yllepbe, BO3HMKaWweM B
pesynbTaTte ucnonb3oBaHus MO CEPBNCA.

YYACTHWK npusHaeT, 4To nporpammHoe obecneyeHne «LUno3» (anbTepHatuBHoe Ha3BaHue «LlUnto3
fx-gate»), «SMS-wnto3» (anbTepHaTnBHOE Ha3BaHue «LUnto3 sbmy»), Bknovas JOKyMeHTauuto 1 nobble
cneundmkaumMm K Hemy, cogepxaT WHOPMaLMio, XapaKTepudyemyld BbICOKOW CTENeHbio
KOHMAEHUNANbHOCTH, ABNSAIOLWYHOCA YHUKANbHON, CEKPETHOW U LeHHown nHdopmaumen 3A0 «LLIC»
(onepaTtopa KMC «BeSafe»), n obsasyeTcs He pasrnawaTb ykasaHHylo MHdopMaumnio 6e3 NMCbMEHHOro
cornacus 3A0 «LLIC».

YYACTHUWK 6e3 nucemerHoro cornacust 3A0 «bunnuurosbin ueHtp» mn/unm 3A0 «LLIC» o6a3yeTca He
ocywecTsnaTe konuposaHue MO CEPBUCA vnu ero yacTew ¢ Lenbio pacnpocTpaHeHus.

YYACTHUK ob6sasyetca He nogeepratb kog 1O CEPBUCA TexHM4eckoMy aHanmu3y C Lenblo
AEKOMMUASLMM W/unu gusaccemonmpoBaHms.

YYACTHUK obs3yeTca He npogaBaTh, He nepefaBaTb, He NMyONMKOBaTb, HE packpbiBaTb, HE AenaTb
Kakum-nmbo gpyrmm obpas3om AOCTYMHbIM ANA TpeTbuUx Nuy nporpammHoe obecneyeHuve «LLUmo3»
(anbTepHaTBHOe Ha3BaHue «lUnio3 fx-gate»), «SMS-wno3» (anbTepHaTnBHOe Ha3BaHwe «lUnio3
sbmy») n nobble OTHOCALLMECS K HEMY NN COCTaBMSOLINE €ro YacTb MaTepuarnsi.

YYACTHUK o6sa3yetca o6HoenaTe 10 CEPBUCA He nosgHee 30 (Tpuguatv) KaneHgapHbIX AHENn ¢
Aatbl Bbinycka obHoBneHun. O6HoeneHunss MO CEPBUCA Beinyckatotca 3A0 «LLC» B nopsgake,
ykaszaHHoM B [MpaBunax KNC «BeSafe».

B TeueHue 5 (Matmn) paboumx gHer nocne npekpawenua ydactua B CEPBUCE u pactopxeHus
Cornawenuns, YYACTHUK obs3aH yHUUTOXWUTb BCE MMeEKLIMEecs y Hero aksemnnspbl u konun MO
CEPBUCA.

Bce obsasarenbctBa YHYACTHUKA B yactn KOHPMAEHUMANbLHOCTM, HepasrnalleHusi, YHUYTOXEHUS,
npvHUMaeMble UM Ha cebs B oTHoweHun MO CEPBUCA, ocTatoTcs B curie nocrne npekpaileHns y4acTtus
YYACTHUKA B CEPBUCE.

Mepepaya MO CEPBUCA / npae Ha MO CEPBUCA odopmnsieTcs nyTeM COBepLUeHUs OeNCTBUN,
ykasaHHbIx B [paBunax KNC «BeSafe».

YYACTHUK camocTtosTenbHo obecneyvnBaeT 00paboTky oT3biBoB nonb3oBatenen NO CEPBUCA gns
MOBUNBHBIX YCTPOMCTB B MarasuHax NPUIoXeHun (Ha COOTBETCTBYIOLMUX MopTanax) u pasmelleHue
OTBETOB Ha yKa3aHHble OT3bIBbl.

NOPAQOK PA3PELUEHUA KOH®JIMKTHbLIX CATYALIUA 1 CNOPOB

Ctpanunua 21 u3 60



6.1

6.2

6.3

6.4

6.5

7.2

7.3

7.4

7.5

7.6

7.7

KOHNMKTHBIE CUTyauuKn, cBs3aHHble ¢ (hOpPMUPOBaHUEM, AOCTABKOW, NONyYeHMeM, NoaTBEPXKOEHNEM
nonyyeHust S,DL MPOCTbLIX 3[, a Takke uUCNONb3OBaHMEM B [aHHbIX pokymeHTax 3l /K3I
PHC/MPOCTOMW 3l paspewwatotrca CTOPOHAMMU cornacHo lNMpaeunam KNC «BeSafex.

Mpetensnn YHACTHUKOB k OMNMEPATOPY, gpyrum YYACTHUKAM, cBA3aHHbIE C COBEPLLUEHNEM KaKUX-
nnéo gencteun, onepaunn 8 CEPBUCE, paspeluatotcst Ha ocHoBaHuu AaHHbix XKYPHAJIA CEPBUCA
B nopsake, npeaycmotpeHHom NMPABUAJTAMIA.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM u ONMEPATOPOM, Bo3Hukalowune B CBA3U C
ncnonHeHnem tpedosaHuin Hactoawmnx NMPABUIT n CornaweHus, a Takke B CBS3UM C NPUMEHEHNEM,
HapylweHueM, TonkoBaHwem HactodAwmx MPABWJI, npusHaHnmem HegencTBUTENbHbIMU HACTOSLLMX
MPABUJT unn ux oTtaenbHbiX nonoxeHwun, B cnyvae ecnu npeteHsus CTOPOHbI He 6bina
yOOBMETBOPEHA B CPOKW, YCTaHOBMEHHble HacTtosawwmmu NPABUJIAMW, noanexaT paspelueHuio B
ApbuTtpaxHoM cyne HoBocnbupckoii obnacTu.

[o nepepaun cnopa Ha paspelwleHne B ApOuTtpaxHbin cynq HoBocmbupckon obnactn, CTOPOHA,
cuMTallasi, YTo e€ npaBa HapylweHbl, 0b6si3aHa HanpasuTb apyron CTOPOHE npeTteH3uto no
noytoBomy agpecy CTOPOHbI, koTtopoi HanpaBnsieTcsi npeTeHsusi. TpeboBaHMS K NpeTeH3un
onpegenenbl Npaeunam KNC «BeSafer.

CTOPOHA, B agpec KOTOpoW HarnpasneHa npeTeH3us, obsasaHa He nosgHee 14 (YeTblpHaguatu)
pabounx gHewn, crieQyloLwmx 3a AHEM NOMyYeHUs NPeTeH3NnW, yA0BNeTBOPUTb NPETEH3UIO UMW HanpaBuTb
MOTMBUPOBAHHLIN OTKa3 B yAOBMETBOPEHMU 3asiBNEHHOW npeTeH3un. He HanpaeneHve oteBeTa Ha
NPETEH3MIO B TEYEHME YCTaHOBMEHHOro CpoKa SBNSETCA HapylleHWeM YCTaHOBMEHHOrO HaCTOSALWUMMU
MPABUJTAMU npeTeH3MoHHOro nopsgka n MoXeT paccMaTpyBaTbCs NIULIOM, HAMpPaBMBLUUM NPETEH3NIO,
B KayecTBe OTKasa B y4OBNETBOPEHUUN MPETEH3UN.

KOH®UAEHLUMUANBHOCTb U NEPCOHAJIbHBIE AAHHbIE

CTOPOHDbI npuHumatoT Ha cebst ob6s3aTensCcTBa paccmaTpmBaTh BCHO MHGOPMaLUIO, MOMYyYEeHHYI0 B Xo4e
okaszaHuss OlMNEPATOPOM YYACTHUKY ycnyr no  OCYWECTBMEHWMIO WMHGPOPMALMOHHOIO U
TEXHOMorM4eckoro obcnyxmBaHmsa M uHbix ycnyr B pamkax CEPBUCA, kak koHdbumaeHUManbHyo 1 He
noAnexaluyto pasrnaweHuio.

Ycnosus Bcex npunoxenun k MNMPABUITAM, pasmewenHbix B8 LUEHTPE MOOOEPXKW, asnstotcs
KOH(pMAEeHUManbHbIMU N HE NOANEXUT pasrnaLleHunio.

Bca uHopmauus, pasmewenHas B LEHTPE TMOOOEPXKW, asnsetca koHduaeHUManbsHOM M He
NOANEXMNT pasrnaLleHuto.

CTOPOHbI 06s3yt0TCs HE pacnpocTpaHATb, He NybrukoBaTb, HE KOMMPOBATb, HE OTYYXAATb WHbLIM
obpa3om, He nepepaBaTb TPeTbMM nvuam MOy MHdopmaumio B xoge okasaHua OMNMEPATOPOM
YYACTHUWKY ycnyr no ocyLlecTBneHno MHOPMaLMOHHOTO M TEXHONOMMYECKOro 00CNYXNBaHNSA U NHbIX
ycnyr B pamkax CEPBUCA, 3a ucknioyeHnem cny4vaes, korga nepegaya MHOOPMALIMN TpeTbum nuuam
Heobxogmma Ons BbINoNHeHMs ycnosuin HacToswmx NPABWI, CornalueHns n ncnonHeHms TpeboBaHni,
npeaycMOTPEHHbIX JeNCTBYIOWNM 3akoHoAaTenbLCcTBOM Poccuiickon Pepepaumu.

OlNEPATOP ob6ecneunBaet 3awmty MHPOPMAUWW, wucnonesyemon YYACTHUKAMU B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOIO [OCTyrna WM HenpeaHaMepeHHOro WNu npegHaMepeHHoro
YHUUTOXEHUS U/MMNn NCKaXKEeHUS.

BAHK, kak onepaTop nepcoHanbHbIX AaHHbIX B COOTBETCTBUMM ¢ DefepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O nepcoHamnbHbIX AaHHbIX», CYOBLEKTOB MepcoHanbHbiX AaHHbIX — KIWMEHTOB u
ynonHomouyeHHbix npeactasutenen KIMEHTOB YYACTHUKA — o6ssaH nonyuute ot KITMEHTOB u
ynonHomouyeHHbix npeactasutenen KIMMEHTOB cornacue Ha o6paboTKy nepcoHanbHbIX AaHHbIX C
npaBoM  JarnbHeWwero nopyyeHuss o6paboTkM  nepcoHanbHbiX  AaHHbix  OMEPATOPY u
TEXHONOIMMYECKNM MAPTHEPAM.

OMNEPATOP He saBnsetca onepatopoM nepcoHanbHblX AaHHbiX KIIMEHTOB n ynonHOMOYeHHbIX
npeactasutenen KIMMEHTOB BAHKA. BAHK, kak onepaTtop nepcoHanbHbix gaHHbix KITMEHTOB un
yrnonHoMmoueHHblx npeactasutenen KINMEHTOB BAHKA, B uenax okasaHusa OMNEPATOPOM ycnyr B
pamkax CEPBUWCA nopyyaet OIMEPATOPY u TEXHOJIOTUYECKUM TAPTHEPAM kak nuuam,
ocyLecTBnaOWMM 06paboTKy (B TOM YMCne BKNOYasa 3anmcb, CUCTEMaTU3auuio, HaKoMNeHne, XpaHeHue,
GrokvpoBaHue, n3sneveHne, ob6esnmumMBaHme, yHU4TOXEHVE 1 NpegocTaBeHne) NnepcoHarnbHbIX AaHHbIX
KIMMEHTOB wun ynonHomoueHHbix npeactasutenen KIIMEHTOB BAHKA no nopydeHuto BAHKA, a
OMEPATOP n TEXHONOIMNMYECKUE NMAPTHEPbBI npnHumatoT Ha cebsa obsisatenbcTBo no obpaboTtke
(BkMoyass  3anucb, CUCTEMAaTU3aUMIO, HakoMieHue, XpaHeHue, OroKMpoBaHWe, W3BMEYeHwue,
obe3nnynBaHune, yHUMTOXEHUE N NPefoCTaBEHNE) NEPCOHANBbHBIX AAHHbLIX B COOTBETCTBMM C YCITOBUSIMU
MPABWIT n CornawueHus.
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OMNEPATOP npu o00paboTke nepcoHamnbHbIX [AdaHHbIX B COOTBETCTBUM C  OENCTBYHOLUM
3akoHogartenscTBoM Poccuiickon Pepepauunmn 06a3yetca cobniogaTe cnegyrowmne TpeboBaHms K 3awmuTe
obpabaTbiBaeMbix no nopy4veHmto YHYACTHUKA nepcoHanbHbIX OaHHbIX:

—  onpefenatb yrpo3bl 6e30nacHOCTM NepcoHanbHbIX AaHHbIX Npy nx obpabotke B CEPBUCE;

— TPUMEHSITb OpraHU3auMOHHblE U TexHW4yecke mepbl Mo obecneyeHuto 6HesonacHoOCTM
nepcoHarnbHbIX AaHHbIX npu ux obpabotke B CEPBUWCE, Heobxoaummble Onsi BbINONMHEHUS
TpeboBaHM K 3awmuTe MepcoHanbHbIX [AaHHbIX, WCMOSIHEHME KOTOpbIX obecneynBaeT
ycTaHoBneHHble  [lpaButenbctBom  Poccunickon  depepaunm  ypoBHM  3aLLMLLEHHOCTU
nepcoHanbHbIX AaHHbIX;

—  MPUMEHSITb CPeACTBa 3alUMTbl MHCpopMaLuuu;
—  BECTW y4YeT MaLUUHHbIX HOCUTENEN NePCOHarbHbIX AaHHbIX;

- NPUHMMAaTb COOTBETCTBYHOLLME MEepPbI Npun 06Hapy>|<eva| CpaKTOB HEeCaHKUMOHMPOBAHHOIO AocTtyna
K nepcoHalibHbIM OaHHbIM;

- obecneunBaTb BOCCTAHOBIEHNE nepcoHarnbHbIX AAaHHbIX, MOLI,I/Id.)I/ILI,I/IpOBaHHbIX NI YHUHTOXEHHbIX
BCcnencrtene HeCaHKUMOHMPOBAHHOIO AOCTYNa K HUM;

— ycTaHaBnuBaTb MpaBuna AocTyna K nepcoHanbHbiM AaHHbIM, obpabaTtbiBaembiM B CEPBUCE, a
Takke obecrneuyvBaTb perncrpauuto 1M y4yeT Bcex OEWCTBUIN, COBEpPLUAEMBLIX C MEepPCOHarbHLIMM
paHHbimn B CEPBUCE;

—  OCYLLECTBNSATb KOHTPOMb 3a MpUMHUMaeMbiMM Mepamu no obecrnevyeHnto UHPOPMALMOHHOM
©e3onacHocTu.

YYACTHWIK rapantupyeTt, uto okasaHne ONMEPATOPOM ycnyr no ocywecTBAeHNo NHpOPMaLMOHHOIo
N TEXHOMorm4yeckoro obcnyxnsanuns n uHbix ycnyr B pamkax CEPBUCA He HapywaeT npas YHYACTHUKA,
KINMMEHTA B oTHoweHnnun NHOOPMALWW, nepegasaemon ¢ ucnonb3osaHnem CEPBUCA, a Ttakxe He
HapywaeT ob6a3aTtensCcTB NoO HepasrnaweHuto uHdgopmauum co ctopoHbel YHACTHUKA. YYHACTHUK
cornawaertcs, 4to obpabotka ONNEPATOPOM n TEXHONOIMYECKM NAPTHEPOM NH®OPMALINA
B pamkax CEPBWCA He HapywaeT ero npaea, npasa ero KIIMEHTOB B oTHOWeEHWM Takoun
MH®OPMALMWN n ycnosui koHdugeHumansHoctn MHOOPMALUN. YHYACTHUK npegoctasnset npaso
OMNEPATOPY n TEXHOJIOT'MYECKMM NMAPTHEPAM nony4atb Bce Heobxoammblie aaHHble KITMEHTOB
B Uenax obecriedeHnss ocyllecTsreHns obmeHa WMHOOPMALIMEN (sknioyas SMS-COOBLEHWSA,
PUSH-COOBLUEHWA, E-MAIL-COOBLUEHUA) mexay YHACTHUKOM n KMMEHTAMMW 1 oka3aHns MHbIX
yenyr YHACTHUKY B pamkax CEPBUCA.

Bce nonoxexunsa Hactosawmx [MPABWUI1, kacarwwueca obsasatensctB8 CTOPOH no obecnedveHuto
KOH(pmaeHumnaneHoCcTM MHpopmauun, nonydyeHHon CTOPOHAMW B xope okasaHua OINEPATOPOM
YYACTHUKY ycnyr no ocywecTBneHno MHOPMaLMOHHOIO U TEXHONOMMYECKOro 06CNYyKUBAHUS U UHBIX
ycnyr Ha ycnosusx NPABWIT, o6a3atensHbl and ncnonHeHns CTOPOHAMW B TeveHne HeorpaHU4eHHOro
nepuoga BpeMeHMU.

OlNEPATOP ob6sasyetcsa cobniogate KOHPMAEHUMAnbHOCTb MEepCcoHanbHbIX AaHHbIX U obecneunBaTb
0e30MacHOCTb MepCoHamnbHbIX AaHHbIX MNpy ux obpaboTke, a Tawkke OCYLEeCTBNATb 3aluTy
obpabaTbiBaeMbIX NMepcoHanbHbIX AaHHbIX B COOTBETCTBUM CO cTaTbel 19 PepepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHBIX» W WHbIMKM TpeboBaHMAMU OENCTBYHOLLETO
3akoHogaTtenbcTBa Poccunckon depepaumm.

B cnyyae BbisiBNeHus HenpaBoMepHon 06paboTku nepcoHanbHbix AaHHbix OMEPATOP n YHYACTHUK
005a3y0TCS He3aMeMMTENbHO YBEAOMIATE OPYr Apyra O HACTYMMEHUN Takoro cobbITus.

OMNEPATOP yBepomnser YHYACTHUKA no anekTpoHHOW noyTe MO agpecamM 9SMeKTPOHHOW MOYThl,
ykasaHHbIM YHYACTHWNKOM B 3asBrneHumn, cocTaBneHHoM no opme, onpeneneHHon B [Npunoxennn Ne3
K HacTtosawmum NMPABUJIAM.

YYACTHUK ysepomnsier OlMNEPATOPA B anektpoHHon ¢opme B COOTBETCTBUM C PermameHTom
conpoBoxaeHnss CEPBUCA. lpn atom 3anpoc noanucbiBaetca Al pabotHuka YYACTHUKA c
CEPTUOPUKATOM c ponbio «Odmuep 6esonacHocTu», cornacHo tepmuHonorum MNpunoxennss Ne4 k
MPABUJTAM, un Hanpaendetcas OFEPATOPY B cooTBeTCcTBUM C PernameHTOM COMpoBOXAEHUSsI
CEPBUWCA c npunoxeHnMem CKaHMpOBaHHOM KOnuu oduumnanbHOro nucbma, CoCTaBfIeHHOro B NPOCTOM
nMCbMeHHON opme, NOANUCAHHOINO COBCTBEHHOPYYHOW MOAMUCHID YMOMHOMOYEHHOIO NPeACcTaBUTENS
YYACTHWKA n ckpenneHHoro nevaTtbto YHYACTHUKA.

OlNEPATOP o6s3yeTcsa obecneunts cobniogeHme naptHepamu ONMEPATOPA koHduaeHLMansHoOCTN 1
obecneyeHne 6e30nacHOCTM NepcoHanbHbIX AaHHbIX, 0OpabaTtbiBaeMbix Mo nopyyexHmtio YHACTHUKA.
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7.16 TlepcoHanbHble aaHHble obpabaTtbiBaemble B CEPBUCE, yHuutOoxatoTcs nmbo obesnmumBarotcst no
OOCTWKeHun uenen obpaboTku, ykasaHHbIXx B Hactoswux [MPABUJIAX, wnu B cnydae yTparthl
HeobX0AMMOCTU B JOCTUXKEHMUN 3TUX LieNen, eCrv nHoe He NpeaycMoTpeHo degepanbHbIM 3aKOHOM.

8. ®OPC-MAXOP

8.1 CTOPOHA ocBoboxgaetca OT OTBETCTBEHHOCTM 3a 4YaCTUYHOE WNU MNOJSIHOE HEUCMNOSTHEHME
obsasatenbcTB, npeaycMmoTpeHHbix NMPABUNTAMU n CornalueHuem, ecnv Takoe HeUCNonHeHe 9BMnoCh
cneacTBMeEM OENCTBUS OBCTOATENLCTB HENPEOOONMNMOM CUTbI, TO €CTb Ype3BblYaliHbiX 0OCTOATENLCTB,
koTtopble cootBeTcTBYlOWaad CTOPOHA He morna HYM npeaBvMaeTb, HUM NPeaoTBPaTUTbh pPa3yMHbIMU
Mepamu, BO3HUKLLKX nocne npucoeamHerms YHYACTHUKA k yuactuio B pabote CEPBUCA Ha ycnosusix
MPABWJT CEPBUCA.

8.2 CTOPOHA, koTopasd He B COCTOSHMUW BbINOMHWUTL CBOM 0OOsi3aTenbCTBa B CUITY BO3HWKHOBEHWS
06CTOATENBCTB HENPEOo4ONMMON Ccuibl, obsidaHa He3amennuTenbHO MNPOVMHGOPMMPOBaTE OPYryto
CTOPOHY 0 HacTynneHun Takmx OOCTOATENbCTB B MUCbMEHHOW ¢hopMe M CcooOWMTb OaHHble O
Xapaktepe 06CTOATENbCTB, AaTb OLEHKY UX BIUSAHUS HA UCMOMHEHNE N BO3MOXHbIA CPOK UCMOMNHEHUS
o6sa3aTenscts. Onepatop pa3mellaeT B CepBuce Takyto MHOPMaLMIO, MOTYYEHHYHO OT YyacTHuMKa, a
TaKke WHMopMaUMo O HEBO3MOXHOCTU BbINONHEHUs o0b6asaTensctB Onepatopa B CBA3UM C
HaCcTynneHneM BbllleyKa3aHHbIX ODCTOATENLCTB He no3gHee paboyero OHsA, cnegywlollero 3a AHEM
Nnony4YeHns TakorW MHAOopMauMmn OT YyacTHMKa UM ¢ MOMeHTa, korga OnepaTopy CTano u3BeCTHO O
HEBO3MOXXHOCTU BLINOMHEHUsT CBOWX 00s13aTenbCTB B CBSI3M C  HACTynsfieHMeM o6CTOSTeNnbLCTB
HenpeoaoNMMON CUIbI.

8.3 B cny4yae BO3HWKHOBEHWsI OOCTOSITENBCTB HENPEOAONMMON CUIbl CPOK MCMOSMHEHUs1 00A3aTensCcTB
OTOABUraeTcs Ha CpOK OEeWCTBUSI TakMx OOCTOATENbCTB U UX MOCNeAcTBUiA. B cnyyae BO3HWMKHOBEHMS
cropa O MOMEHTE Hayana M OKOHYaHUS OeNcTBuMs O0OCTOATENbCTB HENPEeOodOoNMMON CWIbl, OH
paspellaeTcs NyTem MpeaoCTaBrieHNss OOKYMEHTANbHOTO MNOATBEPXOEHUS CPOKOB AEWCTBUS ITUX
06CTOATENBLCTB, BblAaHHBIX COOTBETCTBYIOLUMMK KOMMETEHTHBIMWM OpraHaMuM Bractu unm ToproBso-
NPOMbILLIIEHHOW NanaTon.

8.4 O6sa3aHHOCTb AoKasblBaHNSA OEWCTBUS OBCTOATENbCTB HENPEOAONMMON CUMbl NEXUT Ha CTOPOHE, He
WCMOSTHUBLLEN UMW HEHaAnexXal M ob6pa3omM UCNONHMBLLEN CBOU 06s3aTensCTBa BCNEACTBME AEACTBMS
Taknx ob6CcToATENLCTB.

9. OTBETCTBEHHOCTb CTOPOH U UHBIE NONOXEHUA

9.1 CTOPOHbI npusHatoT, yto nonydenne CTOPOHOW 3[1, noanucanHoro JM/K3M ®HC pgpyron
CTOPOH®bI, topnanyecku skBMBaneHTHO MNOMy4YeHUto CTOPOHOW OOKyMeHTa Ha BymakHOM HocuTene,
NoAnNMCcCaHHOro co6CTBEHHOPYYHLIMU MOANUCAMU YNONTHOMOYEHHbIX Nuu Apyron CTOPOHbBI u oTTuckom
neyatn gpyron CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKYMeHT, noanucaHHbin JM/K3IM OHC
CTOPOHbI, topuanyeckn 3KBUBANEHTEH [OOKYMEHTY Ha OyMaxHOM HocuTene, noAnUCaHHOMY
CODCTBEHHOPYYHBIMY NoANUCsMU ynosniHoMoyeHHbIX nuy, CTOPOHbBI u ottuckom nevatn CTOPOHbI.
O6Gs3aTenbcTBa, NPeAyCMOTPEHHbIE HACTOSALMM MYHKTOM, OEACTBUTENbHbLI MPU YCIOBUM CO34aHMs
CEKPETHOI'O KIJMKOYA, 3N n CEPTUOUKATA B cooteetctBum c lpasunamm KNC «BeSafe» wu
YOOCTOBEPAKWEIO LUEHTPA, a takke cosganna KBAJIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC B cootBeTcTBUM ¢ Pernamentom YL ®HC.

9.2 CTOPOHbI npusHatot, yto JIOTUH, nonyyeHHbin KIIMEHTOM ¢ uvcnonb3oBaHuem nporpaMMHO-
TexHudecknx cpeacts OMNEPATOPA wn ucnonesyembin KITIMEHTOM npu npoxoxgeHun npoueaypbl
ABTOPUN3AUNN, aBnseTca yHUKaNbHbIM.

9.3 CTOPOHDbI npusHatoT, 4TO nony4eHue CTOPOHOW MPOCTOIO 3A, nognucaHHoro MPOCTOW 3
KIMMEHTA YYACTHUWKA, topnandeckm 3KBUMBANEHTHO MOMyYeHUto CTOPOHOW OOKyMeHTa Ha
OymaxxHoM HocuTene, nognucaHHoro cobcTBeHHopydHon nognvcbio KIMEHTA  YYACTHUKA.
CTOPOHDbI npwusHatot, yto MPOCTOW 3[1, nognucanHbii MPOCTOW 3N KMUEHTA YYACTHUKA,
IOPUANYECKN SKBMBANEHTEH OOKYMEHTY Ha OymaHOM HocuTene, NMOANUCaHHOMY COOCTBEHHOPYYHOW
noanucekto KITMEHTA YYACTHUKA.

9.4 Wcknto4veHo.

9.5 OlMNEPATOP, TEXHONOIMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a CoAepxaHue,
KayecTBO, MONMHOTYy Ku pgoctoBepHocTb MHOOPMALIMNA YYACTHUKA, KIIMEHTA, B TOM u4wucne,
cogepxawencs B SMS-COOBLIEHNAX, PUSH-COOBLUEHUAX, E-MAIL-COOBLEHUAX.

9.6 CTOPOHbI npusHatoT, 4TO YyBegomrieHne 00 W3MEHEHWM COCTOSIHUSA [OOKYMEHTa, [OOCTYMHOe
AKKPEOUTOBAHHOMY KJIMEHTY pns npocmotpa B CEPBWCE, siBNsieTcsi OCHOBHbIM Cnocobom
yBegomnenms KIMMEHTOB 06 wucnomHeHWM pacrnopsikeHust O MepeBode [OEHEXHbIX CPeacTB B
cooTtBeTcTBUN ¢ PepepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HaumoHanbHOW nnaTexHon
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9.7

9.8

9.9

9.10

9.11

9.12

9.13

9.14

9.15

cuctemer. Vicnonb3osaHue nHbIX crnocobos ysepomnenus KIMEHTOB (yBegomneHme no anekTpoHHoi
noute, ysegomneHve npu nomowun SMS-COOBLWEHUW, PUSH-COOBLUEHWUW, E-MAIL-
COOBLUEHWN) ponyckaeTtcsa B pamkax yenyru «MHdocepeuc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTUYECKME TAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpbIE
MOryT BO3HUKHYTb ¥ YHYACTHWKOB un nx KIIMEHTOB, TpeTbux nuu B ¢BA3W C y4yacTnem B paboTte
CEPBWCA, He cBA3aHHble HenocpeacTBeHHO ¢ HapyweHvem ONEPATOPOM, TEXHOJIOTMYECKUMUW
MAPTHEPAMMW cBounx 06a3aTensCeTs.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE WM HeHaasnexallee WCMNOMHEHNE CBOMX
obaszaTtenbCcTB, npeaycMoTpeHHbix Hactodwmmn [PABUNTAMU un CornaweHuem (Bkno4yas Bce
AONONHUTENbHbLIE COrMalleHns K HeMy), nosrnekwee npuyinHeHue yboitkoB YHACTHUKY, KITMEHTY
YYACTHUKA, TpeTbuM nvuam, MUCKITYUTENBHO B pa3Mepe OOKyMEeHTanbHO NOATBEPXKAEHHOIMO W
AokasaHHoro peanbHoro yuwepba YYACTHUKA, HaneceHHoro YYACTHWKY BcneactBume BUHOBHbLIX
aencteui (6esgencteust) ONMEPATOPA.

Ecnm wnHoe He onpepeneHo CornaiwleHnem, pasMep Bo3MelweHus npudinHeHHoro YYACTHUKY
peanbHoOro yuwepba npu okasaHuUW YCryru, 3a OKas3aHMe KOTOpPOW YCTaHOBMEHO €4MHOBPEMEHHOE
BO3HarpaxzaeHue, B NtoboM crnydae He MOXeT npeBbiwaTh pa3mep Bo3HarpaxaeHuss ONTIEPATOPA 3a
oKasaHue onpefeneHHon ycnyrm B cooTBeTcTBUM ¢ HacToswmmn NMPABUNAMU n CornaweHvem, B
OTYETHOM Mecsue, B KOTOPOM MMENO MECTO HEWUCTNOMHEeHWe WM HeHagnexailee WCrnonHeHve
OMNEPATOPOM cBounx 0683aTensCTB Npy OKasaHUW Takow yCnyru, 3a BCe HapylleHusl, OOMyLeHHble
OMNEPATOPOM npwu okazaHum ycriyrm B ykazaHHOM OTYETHOM MecsLe.

Ecnun nHoe He onpegeneHo CornalleHnem, pasmep BO3MELLEHMS pearbHOro yuiepba, npuYnHEHHOro
YYACTHUKY npu okasaHuWM Yycnyru, 3a OKasaHMe KOTOPOW YCTaHOBIMEHO €AMHOBPEMEHHOE
BO3HarpaxzaeHue, B NtoboM crnyvae He MoXeT npeBbiwaTb pa3mep Bo3HarpaxaeHnss ONMEPATOPA 3a
oKasaHue TaKoW ycryru 3a Bce HapylueHus, gonyuweHHsle ONTEPATOPOM npu eé okasaHun.

Bo3amelleHne ywepba ocylecTBnseTca TONbKO Ha OCHOBaHMM NnucbMeHHoW npeTteH3nn YYACTHUKA.
MpeteH3nsa Hanpaensietcs YYACTHUKOM OINEPATOPY B nopsigke, yCTaHOBNEHHOM pasgernom 6
HacTosiwmx [MPABUJT. K npeteHsun YYACTHUMKA p[omkHbl OblTb  MPUMOXEHbI  AOKYMEHTHI,
obocHoBbiBaowmne npeabasneHHole YYACTHUMKOM TpeboBaHus, B TOM uucrne [okasbiBawoline
npudnHenne yuwepba YYACTHUKY, pasvep npudmHeHHoro YYACTHUWKY peanbHoro yuiepba u
NPUYNHHO-CNEACTBEHHYD CBA3b  ykasaHHoro yuwepba YYACTHUMKA ¢ HeucnonHeHnem wunu
HeHagnexawmm ucnonHeHnem obsasatenscte ONMEPATOPOM npu okasaHum ycnyru, a Takke
OOKYMEHTbI, NoATBEPXAAtoLLME NOSTHOMOYNS N1La, NOANUCABLLErO NPETEH3NIO.

YnyweHHas Bbiroga, Kotopas MoxeT BO3HMKHYTb ¥y YYACTHWKA BcneactBue HEUCNOMHEHUS unu
HeHagnexaulero ucnonHeHnss ONMEPATOPOM cBoux 0683aTeNbCTB, BO3MELLEHUIO HE NMOASIEXUT.

HonyckaeTcss BpemeHHoe npekpaweHme pabotsi CEPBUCA pansi npoBefeHWst pernameHTHbIX,
NpoUNaKkTNYECKNX N UHbIX paboT, B TOM 4ucre paboT, cBA3aHHbIX C OOHOBMEHUSIMW MPOrPaMMHOIO
o6ecneyeHna CEPBUCA, cymmapHo He 6onee 4yeM Ha 3 (Tpu) 4yaca B cyTku B paboune gHu n He 6onee
Yyem Ha 12 ([BeHaguaTb) YacoB — B BbIXOAHbIE W MPa3gHUYHbIE OHU.

YYACTHWKW npusHatoT, 4to ucnonbayembie 8 CEPBUCE cnocobbl 3awmtsl IHOOPMALIUW, koTopble
obecneunsalot dopmmpoBaHue u nposepky IM/NMPOCTOWN 3l1, poctaToyHbl NS NogTBEPXKOEHUS
aBTopcTBa 1 nognuHHoctn 34/MPOCTOIO 3.

YYACTHWUKW npusHatoT, yto nogaenka 31, To ecTb cosgaHue Il 3, ycnewHo Npoxoasiuen NnpoBepky,
HeBO3MOXHO 6e3 3HaHma CEKPETHOIO KJTHOYA YYACTHUKA/KITMEHTA YYACTHUKA (moctyna k
CEKPETHOMY KJTHOYY YYACTHUKA/KITMEHTA YYACTHUKA).

YYACTHWKW npusHatoT, uto noaaenka NMPOCTOW 3, To ectb cosganme NMPOCTOW 3 NMPOCTOIO
O[l, ycnewHo npoxogswmx NpoBepKy, HEBO3MOXHO 6e3 3HaHus MAPOJIA KITMEHTA n PASOBOIO
CEKPETHOI'O MAPOJIA.

B cny4yae c6oeB B paboTe nporpamMHo-annapaTHbix komnnekcoB CEPBUCA vnu HacTynneHus MHbIX
06CTOATENBLCTB, MOBMEKLLMX U3NULIHEE NEPEYMCIEHNE, OTCYTCTBME NEPEYNCTIEHNST NN HEQOCTATOYHOE
nepeuucrnieHme paeHexHblx cpeacts mexay YYACTHUKAMW, HeBO3MOXHOCTb UCNONb30BaHUA
CEPBWCA, OIMNEPATOP o006si3yeTca B kpaTyanlne CpOKU YCTPAHWUTb TEXHONOrM4Yeckue nocrneacTBus
Taknx cboeB nnm obCcToATENBLCTB 1 0becneunTb Hagnexawee OPMMPOBaHNE OTYETHOCTN.

3a npocpouky YYACTHUKOM onnatbl Bo3HarpaxaeHus OMNEPATOPY, YYACTHUK ynnaunBaet
OlNEPATOPY HeycToliky B pa3mepe 0,1% oT HeonnadYeHHOW B CPOK CYMMbI 38 KaXKObI AEHb MPOCPOYKN.

B cnyyae HapyweHnss YHACTHUKOM nonoxenun nyHktoB 4.5.1.17.1 1 4.5.1.17.2 HacTosawmx NPABUII
YYACTHWK Beinnaumeaet ONEPATOPY nu6o TEXHOJIOTMYECKOMY MNMAPTHEPY wrtpad 3a kaxabin
OOKYMeHTanbHo noaTrsepxaeHHbIn dakT npegoctasneHus KITMEHTAM HeaoCTOBEPHOWM UK HENOMHOW
uHdopmaumm B pasmepe 28 000,00 pybnen (Oeaguatb Bocemb Thicsd pyonern 00 koneek). OnnaTa
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9.16

9.17

9.18

9.19

9.20

9.21

9.22

10
11

wrpadga npomssogutca YYACTHUKOM B TeueHue 5 (Matm) pabouux pgHenm c gatbl MONy4vYeHus
cootBeTtcTBytoulero TpebosaHms YHYACTHUKOM.

B cnyyae otnpaeku no mHuumatuee YYACTHUKA (B Tom uucne Ha ocHoBanHum VHOOPMALINW,
nonyyeHHon ot TEXHONOMMYECKMX MAPTHEPOB) KIMEHTY SMS-COOBLWEHWA, PUSH-
COOBLLIEHWN, E-MAIL-COOBLLUEHWN Ha ocHoBe rpadmku natuHckoro andasuta, YUYACTHUK
0ba3yeTcs BO3MECTUTb BCE JOKYMEHTanbHO noaTBepxaéHHble yobiTkn ONMEPATOPA, Bkntoyas, HO He
orpaHnymBasachb ybbiTkamu B Buae WTpadHbIX caHKkumin co ctopoHbl OCC, cynebHbIX usgepxek u
KOMMeHcaUnin NoTepb TPETbMX NUL, YbW MHTEPEChl NocTpaganu BCNeacTBME OTMPAaBKM YKa3aHHbIX
coobuweHun. YYACTHUK Bosmewaet ybbitkn ONMEPATOPA Ha ocHOBaHWWM CYETa, BbICTABMNEHHOrO
OMNEPATOPOM, B TeyeHune 10 (decatun) paboumx gHen Co AHA NONyyYeHns cyeTa.

B cnyyae HapyweHus YYACTHUKOM TtpeboBanunin k UHOVUBNOYAJIbHOMY TEKCTOBOMY HOMEPY
OCC BnpaBe MOMHOCTLIO UMM YAaCTUYHO NPUOCTAHOBUTL BO3MOXHOCTb YHACTHUKA oTnpaenste SMS-
COOBLWEHWA c¢ Takoro NHOMBWOYAJIBHOIO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTtb
MHOMBUAOYAIbHLIA TEKCTOBbLIN HOMEP. OMEPATOP o6s3aH ysegomuts YUYACTHUKA o
CTaBLUMX €My M3BECTHbIMM Cryyasx npuoctaHoenenus OMEPATOPOM COTOBOW CBA3U
BO3MOXHOCTU umcnonb3osaTe VHOVBUAYATNBHbLIA TEKCTOBbIA HOMEP wunu ero 6nokupoBku B
TeyeHne 1 (OgHoro) paboyero aHs ¢ MOMeHTa nonyyeHus nHcgopmavmm 06 atom ot OCC.

YYACTHUK HeceT oTtBeTcTBeHHOCTb nepen OMNEPATOPOM, KIIMEHTAMWU u TpeTbumu nuvuamn 3a
ncnonb3oBaHue nMHOMBMOYANBHOIO TEKCTOBOIO HOMEPA YYACTHUKA "
NMHOMBUOYAJNNIBHOIO TEKCTOBOIO HOMEPA ONMEPATOPA «Faktura.ru» B nonHom obbeme wu
obecneunBaeT 3a cBon cyeT 3awuTty OINMEPATOPA ot ntobbiXx NPeTEH3UM U UCKOB TPETbUX Nuu,
CBsI3aHHbIX C Mcnonb3oBaHnem cootBeTcTBytowero MHOMBUOYAIIbHOITO TEKCTOBOIO HOMEPA.

YYACTHUK HeceT B nonHoM o0bemMe OTBETCTBEHHOCTb 3a MOJSIHOTY, AOCTOBEPHOCTb, CoAep)KaHue,
3aKOHHOCTb Hanpasneuus SMS-COOBLWEHWIN, PUSH-COOBLUEHUA n E-MAIL-COOBLEHWWA ero
KNMMEHTAM, B TOM umucre 3a MX COOTBETCTBME TpeboBaHUSAM 3aKOHOOATENbCTBA, PErynmpyloLwero
OTHOLLUEHMS B chepe peknambl.

B cnyyae npeabseneHns ONMEPATOPAMW COTOBOW CBA3W, opraHamu BNacTu, MHLIMW TPETLUMMU
nMuamMu npeteHsuii unu TpebosaHuii k ONIEPATOPY B oTHoweHun SMS-COOBLLUEHUA, PUSH-
COOBLWEHWNN n E-MAIL-COOBLLEEHWI, HanpasnexHbix YYACTHUKOM B pamkax CEPBUCA (B Tom
yncne B OTHOLIEHMN COAepXKaHus aTnx coobeHun, Hannyusa cornacun KINMEHTOB Ha nonyyeHne aTux
coobwenun), YYACTHUK obs3aH NpuHATL BCE BO3MOXHbIE Mepbl AN yperynMmpoBaHUs CroXUBLLIENCS
cuTyauun, a Takke Bo3MecTuTb Bee yobiTkn OMNEPATOPA, BO3HMKWME B pe3ynbTate NpeabsaBrieHns
npeteH3un unn TpebosaHun k ONEPATOPY B Teuyenue 10 (Oecatn) paboumx gHem ¢ MOMeEHTa
nonyyeHns obocHoBaHHoro TpeboaHns ONEPATOPA.

OlMNEPATOP He HeceT oTtBeTCcTBEHHOCTb 3a oTka3 OCC, uHbix napTHepoB OMNEPATOPA B gocraske
SMS-COOBLEHNA  KIMEHTAM YYACTHWKA B cnyyae wucnons3osaHns YYACTHUKOM
NMHOMBUOYAIIBHOIO TEKCTOBOIO HOMEPA «Faktura.ru» nmbo no nHow npuynHe, He 3aBUCSILLEN
oT OMEPATOPA.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexaulee okasaHue ycnyrn «WHdocepsuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnn OCC w/unu unHble naptHepbl OMNMEPATOPA no
nobbiM  nNpyynHam  oTkasbiBaloTcs  goctaBute  SMS-COOBWEHWE KIIMEHTY B cBA3M C
ucnonb3oBaHnem YYACTHUKOM gnsa otnpaskm Takoro SMS-COOBLEHUA MHOWMBUOYAINBHOIO
TEKCTOBOIO HOMEPA «Faktura.ru».

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHaanexallee okasaHue ycnyrn «WHdocepsuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnn otnpaska YYACTHUKOM SMS-COOBLWEHUA ¢
mncnone3oBaHnem WHOWNBUOYAIIbHOIMO TEKCTOBOIO HOMEPA «Faktura.ru» moXxeT cTaTb
npuynHon npumeHeHna OCC w/vmnn umHbiMn naptHepamn OFNEPATOPA Mep OTBETCTBEHHOCTM K
OlrNEPATOPY B cBsasu ¢ ncnonb3zosaHnem YYACTHUKOM ansa otnpasku takoro SMS-COOBLUEHNA
MHOMBVOYAIIbHOIO TEKCTOBOIO HOMEPA «Faktura.ruy.

Jlloboe TpeboBaHMe O BO3MeLLleHWM YOBLITKOB, ynnaTte HeycTOWKM 3a HapylleHue o06s13aTenbCTs,
npegycmoTtpeHHbix PABUNIAMU  n  CornaweHnem, OCyLeCTBMSAEeTCAa UCKIIOYUTENBbHO MNyTeMm
HanpasneHnss CTOPOHOW, ubu npaBa HapylueHbl, COOTBETCTBYIOLLEro Tpe6oBaHus, 0(hOPMIEHHOTO B
NPOCTOW MUCbMEHHON hOpMe M MOAMUCAHHOIO YNOSIHOMOYEHHbIM npeacTasutenem aton CTOPOHDbI,
no nodroeomy agpecy CTOPOHbI, HapywwuBlwen obsasatenbctBo. [NpeabsiBrieHne TpeboBaHust O
BO3MELLEHMM YObITKOB M (MNN) ynnaTte HEYCTOMKU SIBNISIETCA NpaBoM, a He 06s3aHHocTbio CTOPOHDI,
YbM NpaBa HapyLUEHbI.

UNCKITHOYEH.
UNCKJIFOYEH.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 1
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 1

TAPU®bLI CEPBNCA «FAKTURA.RU» (pasmewaromcs 8 LUIEHTPE INOLLEPXKKN)
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MNPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20 r.
3akpbITOe akUMOHEepHOe 0bLLecTBO « BUNNUHroBLIN LEHTPY, UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUWM YcTaBa, C OOHOW  CTOPOHbI MU

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OEVCTBYIOLLEro Ha OCHOBaHMU , C Apyrow

CTOPOHbI, BMECTE UMeHYyeMble B AanbHenwem «CTOpoHbI», 3aknouunu Hactodwee CornaweHune (ganee —
«CornalleHue») o HUXKecrneayLwem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHme YYACTHUKA B nopsgke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnoeusix MPABUJT CEPBUCA «FAKTURA.RU» (ganee — «MPABUJIIA»). TIPABUIIA
pa3melleHbl B ceTn MHTepHeT no agpecy: https://cft.group/contracts/.

2. MNpaBa, 06513aHHOCTN M OTBETCTBEHHOCTb CTOPOH

2.1. TpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke WHbiXx YYACTHWMKOB npun pabote B
CEPBWCE onpegenstotcs NMPABUNTAMIA.

3. Cpok gelicTBus CornalueHust 1 NOPSA[OK ero pacTopXKeHUs

3.1. CornaweHue BCTynaeT B CUIy C MOMEHTa ero nognucaHus nocnegHen us CTopoH 1 AercTByeT B TeYeHne
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWsIM, Bce o06s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHust CornalleHusi, noanexaTt UCMOMHEHUIo B NONHOM 06beMe U B COOTBETCTBUM C YCIOBUSIMU
Cornawenusa n NMPABUII.

4, UHble ycnosus
4.1. OcHoBaHueM ans pabotsbl B CEPBUCE sBnsieTcs HacToswee CornatleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEHMEM, WUCMOMHEHWEM UMW PacCTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHbl ObiTb yperynuposaHbl B Mopsgke, MpegyCMOTPEHHOM
MPABUITAMW.

4.3. CornalleHue coCTaBMeHO B ABYX 3K3EMMNNAPaX, KaXAbI U3 KOTOPbIX UMEET PaBHYIO IOPUANYECKYHO CUMY,
Mo OZHOMY 3K3eMMnapy Ans kaxaon n3 CTopoH.

5. Appeca, peKBU3UTbl U noanucu npeactasuteneit CTOPOH:

OMEPATOP: YYACTHMUK:
3AO «BUNNMHroBbIN LIEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,
ynuua Mycel xanuns, gom 11, oduc 218

MouToBLIN agpec:

630055, r. HoBocubupck, yn. Watypckas, 4. 2
BaHKkoBCKMe peKBU3UTbI:

PacueTHbIn cyeT Ne 40702810100000000026

B PHKO «lMnatexHbin LleHtp» (O00)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
'Y baHka Poccuu, BUK 045004832

Ten./cakc: (383) 336-49-49

) ( )
M. M.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 3
yactbto NNPABUJT CEPBUNCA «FAKTURA.RU» k IPABUNIAM CEPBUCA «FAKTURA RU»

3AABNEHUE HA PETUCTPALIMKO | USMEHEHUE
OAHHbIX YYACTHUKA | PUTTUATIA YHACTHUKA B CEPBUCE «FAKTURA.RU»
Ne oT 20 T.

(Homep u dama npuceausaromcsi OTIEPATOPOM npu peaucmpayuu 3asi8ieHusl)

1. TMpocum nposectn peructpauyuio YHACTHUKA / dunnana YHYHACTHUKA B CEPBUCE «FAKTURA.RU» co
cnegyrLmnmMm peksmanTamu:

lMonHoe / KkpaTKoe HanMeHoBaHue

WHTepHauunoHansHoe

HanmeHoBaHue

MHH/KIMMN

BUK

Kon SWIET lpu 3anonHeHuu daHHozo nonss YYACTHUKY 6ydem akmueuposaH

A 8 CEPBUCE ¢pyHKyuoHan sanromsbix nepesodos yepes SWIFT

[ns KopnopaTUBHbIX KNMMEHTOB [N 4acTHbIX KITMEHTOB

Hanmerosanue n Bepcusi ABC: YkasaTb ANt KOpnopaTUBHbIX YkasaTb Ans 4acTHbIX
KITMEHTOB KINEHTOB

CrtpaHa POCCUNA

Mopog

MecTo HaxoXaeHus

MoyToBbLIN agpec
Ons
obpalleHnin [ns obpalleHust KNMeHToB
OMNEPATOPA

TenedoH(bl) / Pakc
KopnopaTtuBHbIX | YacTHbIX

Ons
obpalleHnin [ns obpalleHnst KNMeHToB
OlMNEPATOPA
OnekTpoHHasa noyra
KopnopatueHbix | YacTHbIX
Beb-cant
PykoBogutenb (gomkHocTb M PNO)
maBHbIN Byxrantep (PN0)

lNpu peaucmpayuu HecKobKUX (hunuanos ¢ 00UHaKo8bIMU MEXHUYECKUMU HacmpolkaMu 3arosHsiemcst 0OHO
3aseneHue, npu amom 8 n.1 3aseneHusi 0o/mKkHblI 6bimb nocrnedosameribHO MPUBEOEHbI PEK8U3UMbI 8CEX
¢unuanos.

lpu 3anonHeHuUU noemopHo20 3asiereHuss om deldcmeyoueco YYACTHUKA paspewaemcsi He yKka3bleamb
peksusumsl YHACTHUKA, komopbie He U3MEHSNIUCL C MOMeHma nodayu nepeuyHoO20 3asi8r1eHUS.

* lpu ucrnonb3osaHuu Heckonbkux ABC Heobxodumo nepeyucriums me, Komopbie 6ydym ocywecmenams
0bmeH OaHHbiMu ¢ CEPBUCOM.
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2. TMpowy npepoctaBute CEPBUC «FAKTURA.RU» B criegytoLem obbeme:

Ycnyra/nuueHsus

HencTtBne (ydpaTb HEHYXHbIN
BapuaHT M1 NOAYEPKHYTb
HY>KHbIN)**

Ycnyra «MHTepHeT-6aHK FAKTURA.RU» Ha
AeMOHcTpaunoHHoMm komnnekce CEPBUCA*

MPEQOCTABNTL / OTKITKOYUTb

UHTtepHeT-6aHK FAKTURA.RU

MPEOOCTABUTL / OTKITKOYUNTb

Ycnyra «be3bymMaxHbi ocpuc» Npu yCroBUU OKasaHUA yCcrnyru
«UHTepHeT-6aHK FAKTURA.RU»

MPEQOCTABNTL / OTKITIOYNTb

Ycnyra «MHdocepBuc FAKTURA.RU»

MPEOOCTABUTL / OTKITKOYNTb

Bsaumogencrteme ¢ TEXHONNOTrMYECKUMU NAPTHEPAMMU

YYACTHUWK nopyyaet OINEPATOPY HanpaenaTe nHdopmaumnio
TEXHONOIM’MYECKOMY (UM) MAPTHEPY (AM) u nony4atb
MHOOPMALINIO ot TEXHONOTIMYECKOTIO(MX) MAPTHEPA(OB)
B Luenax SMS-uncdopmupoBanna YYACTHUKOM ero KIIMEHTOB
B paMKax ycnyr, okasbiBaeMbix YYACTHUKY
TEXHONOMNM4YECKUMU NAPTHEPAMMW***, ocyliecTBneHus
onepaunn no TexHonorum 3D SecureCode 1 MHbIX LENsX,
ycTtaHoBreHHbIx MPABUJIAMU n CornaweHnunem o pabote Ha
ycnoeusix NMPABWIT CEPBUCA.

Ykaxute TEXHONNOMMYECKOIO NAPTHEPA u3 MpunoxeHus
Ne 8 (HaunmeHosaHne n MHH):

MPEOOCTABUTL / OTKIMIOYNTb

Ycnyra «®unbTtpauua Tpaduka»

MPEOOCTABUTDL / OTKITKOYUTb

Ycnyra «AnbTepHaTUBHbIN (hakTop NoaTBepXXAeHUA
F.Business»

MPEQOCTABUTDL / OTKITKOYUTb

Ycnyra «AppMetrica»

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «F.Pulse»

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «[Moaaepxka Konn-ueHTpa»

MPEOOCTABUTL / OTKITIOUNTB

Ycnyra «CueTa Ha onnaty»

MPEOOCTABUTL / OTKITIOYNTb

Ycnyra «ButpuHa npoayKToB U ycnyr»

MPEOOCTABUTL / OTKIMIOYNTb

«MpoayKTbl ANA pa3HbIX KaTeropui KNMEHTOB»

MPEOOCTABUTL / OTKITIOYNTb

«YnpaBneHue Tapudom SMS-uHopMmnpoBaHUs NO KapTe»

MPEOOCTABUTL / OTKIMIOYNTb

«TamMoxeHHble aeknapauun»

MPEOOCTABUTL / OTKITIOYNTb

«BegomMmocTb 6aHKOBCKOro KOHTpOnNA»

MPEOOCTABUTL / OTKIMIOYNTb

* Cmpoku mabnuuybl, Mo KOMOPbIM U3MEHEHUU He rniiaHupyemcs, rnpu 3arnosiHeHUU pekomeHAyemcs ydanume.

** SMS-uHgopmupogaHue YHYACTHUKOM ezo KITMEHTOB e pamkax ycrye, okasbigaembix YHYACTHUKY
TEXHOJIOMTMYECKUMUW  TIAPTHEPAMUW  803moxHO npu  ycrnosuu okaszaHus YYACTHUKY ycnyau
«UHgpocepsuc FAKTURA.RU».

O1 YYACTHUKA
[HomxkHocmb lModnuck ®amunus U.0.
[osepeHHoCTb Ne oT 20_r.
M.T1. HaTa: 20 .
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 4
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

3AABJIEHVE HA PETUCTPALINIO/OT3bIB MNPAB YYACTHUKA
B CEPBUCE «FAKTURA.RU»

Ot (ykasamb ronHoe HaumeHosaHue YYACTHUKA)
WHH (ykazamb MMHH) BUK (ykazamb BUIK)

Mpocum npowussectn cnegyowme pgencteuas ¢ CEPTUGUKATAMU  ynonHOMOYEHHbIX COTPYOHWKOB
YYACTHUWKA B COOTBETCTBUM C NEPEYHEM POJIEN:

ol7[e} CEPTUDUKAT / JIOTMNH (ecnn ponb NMPEOOCTABUTb POJb
KOHTaKTHasi MHopmauus TpebyeT fnorvHa) / OTO3BATb (MPABA)
VMBaHoB MBaH BaHOBWY Mmsa (DN): CN=Bank, OU=otdel, O=ZAO | npedocmasums Ykaszamb 00Hy
Ten.: +7383 336-49-49 ‘InterBank’, L=Moskva, C=RU UIlu HECKOIIbKO
e-mail: ivanov@bank.ru BbigaH: CN=Class 2 CA, O=Center of gggggaus
(obsi3amernbHO yKka3amb Financial Technologies, C=RU
akmyarsibHbIU e-mail)
Ceprees Ceprei Mmsa (DN): CN=Sergeev Sergey omo3gamb Ykasamb 00Hy
CepreeBuy Sergeevich, OU=otdel, O=ZA0 Usiu HeCKOIbKO
. ‘InterBank’, L=Moskva, C=RU poset us
Ten.: +7383 336-49-49 CIIUCKA

e-mail: sergeev@bank.ru BbligaH: CN=Class 2 CA, O=Center of
Financial Technologies, C=RU

(obs3amenbHO yKa3ameb
aKkmyarsibHbIlU e-mail)

MepeyeHb ponen:

Lnto3 (ykasatb kog ABC) — obasatencHas ponb npu peructpaunn BAHKA. Heobxoguma ans nognucaHums
OokyMeHToB, noctynatowmx B CEPBVC n3 aBTomaTtuanpoBaHHOW GaHKoBckow cuctembl (ganee — «ABC»).
Ykazate CEPTUOUKAT LUnto3a, kog ABC BAHKA, k koTopon nogkntodeH LWnto3, PO nuua, oTBETCTBEHHOIO
3a xpaHeHue u ucnonb3osaHme CEKPETHOIO KJTKOYA LWnto3a no HasHayveHuto. Kog ABC npepocraBnsieTcs
OMNMEPATOPOM npu peructpauuun, ganbHenwune 3asasku no dopme Mpunoxenns Ne 4 k NMPABUJTAM BAHK
OOJDKEH genaTb C yKasaHMeM 3TOro Kkoaa.

Peructpaunio CEPTUOUKATA c gaHHon ponbio BAHKY Heobxogmmo ocylecTButb B Criydyae NOAKMHOYEHUS
BAHKOM ycnyrn «MHuTepHeT-6aHk FAKTURA.RU».

Lnto3 CBK (ykasatb kog CBK) — Heobxoanmasi ponb Anst nognucaHvsa A4oKyMeHToB, nocTynatowmx 8 CEPBUC
n3 cuctem BantoTHoro koHTpons: TBCBK nnn ACBKB (ganee — «CBK»). Ykazate CEPTUGUKAT LUntosa CBK,
kog CBK BAHKA, k kotopon nogkntoyeH LUnto3, PO nuua, OTBETCTBEHHOIO 3a XpaHEHWE U UCMONb30BaHNE
CEKPETHOIO KIJMHOYA LWnto3a CBK no HasHadeHuto. Kog CBK npepoctaensetca OMNEPATOPOM npu
peructpaumn, ganbHenwmne 3asekn no cdopme lMpunoxeHuna Ne 4 k NMPABUITAM BAHK pgomkeH genatb C
ykaszaHuem aTtoro koga. CEPTUOUKAT pomkeH BbligaBaTbCcs Ha nyuo, ynonHoMmoydeHHoe BAHKOM Ha paboty ¢
OOKYMEHTaMu BantoTHOTO KOHTPOSS.

Heponyctuma Bbligaya ponen «lno3» n «Wnio3 CBK» Ha oanH 1 ToT e CEPTUOUKAT.

Lnto3 (Be3bymaxHbIn ocduc) — obsizaTensHasi ponb, B cnydae ecnv BAHK nnannpyeT nogkntoyeHne ycnyru
«BbesbymaxHbI odhucy. Heobxoguma ansa ngeHtudmkaumm BAHKA npu noctynneHum gokymentoB B8 CEPBUC
ansa otnpasku Ha nognucek KITMEHTAM BAHKA.

OTtnpaBka SMS — ponb obsa3aTensHa, B cnyvae ecnu YYACTHUK nnanmpyeT Hanpaensate SMS-COOBLLUEHUA
yepes CEPBUC (kpome CINYXEBHbIX SMS-COOBLUEHWNN CEPBUCA 1 SMS-COOBLLEHWI, Hanpasnsembix
Ha ocHoBaHu MHOOPMALMN TEXHOJIOTMYECKUX TNAPTHEPOB) u npunumate SMS-COOBLLUEHUA ot
KINMMEHTOB. Peructpaunio CEPTUOUKATA c gaHHoin ponbto BAHKY Heobxooumo ocyliecTBUTb B criyyae
nogknoyeHna BAHKOM ycnyru «MHdocepsruc FAKTURA.RU».

AomMuHucTpaTop knueHToB (ykasaTtb koa ABC) — nuuo, ynonHomodeHHoe YHYACTHWUKOM Ha npoBegeHue
AKKPEOUTALUUMN KNUEHTOB BAHKA, obcnyxnsaembix B ykazaHHo ABC BAHKA. Ha e-mail, ykazaHHbI npu
permctpaumm, AOMUHUCTPATOP KITMEHTOB Mofy4vaeT yBeAOMIeHUsl nNpu 3agepxke obpaboTkm 3, Mpocteix 3
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Ha ctopoHe BAHKA. PekomeHpyetca Ona yBeoMSieHMM yKasaTb He e-mail OTAenbHoro coTpygHuka, a
rpynnoBon e-mail (cnMcok pacchinku, Hanpumep: Faktura_gate@bankname.ru).

Onepatop wp. nuy — nuuo, ynonHomodeHHoe YYACTHUKOM Ha paboty ¢ gokymeHtamun KIMMEHTOB —
IOpPUONYECKMX NUL, U MHOMBUAYaNbHbIX npeanpuHumarenen, obpabarteiBaembix BAHKOM B on-line pexume
(OOKYMEHTbI BantOTHOrO KOHTPONS, NPOYMe AOKYMEHTbI) U NOATBEPXKAAOLMA NNaTeXn, BCTaBLUME HA KOHTPOSb.

OnepaTtop ¢wm3. nuy — nmuyo, ynornHoMmodeHHoe YYACTHUMKOM Ha paboty ¢ gokymeHTamu KITMEHTOB
(chmsmyecknx nuu, 3a ncknYeHMEM MHAMBUAYanNbHbIX NpeanpuHMarenen), obpabatsiBaembix BAHKOM B on-
line pexxume (Npoune AOKyMeHThI), Ha oka3aHue cogencteusa KITMEHTY npu ytepe MAPONA; nogTeepxaatoLLmi
nnaTexu, BCTaBLUME Ha KOHTPOIb.

OnepaTop KOHTaKT-UeHTpa — /umuo, ynonHomoveHHoe YYACTHMKOM Ha nouck un  GnoKMpoBKy
CEPTN®UKATOB, B cnyyae onepaTuBHoM notpedHocTy npu obpatueHmm KITMEHTA.

OTBeTCTBEHHOE NULIO NO HacTpomKam — nuuo, ynorHomoyeHHoe YHYACTHUKOM Ha:

e onpepeneHue/n3mMeHeHne TexHudeckux/knmeHtckux Hactpoek YHACTHUKA B CEPBWCE, B Tom uucne
dopmaTtoB SMS-COOBLUEHWN, otnpaensiembix B pamkax CEPBUCA,;

° OTNpaBKy 3asiBNEHWA, COCTaBMNeHHbIX MO dopmaM, ycTaHoBneHHbiM [punoxeHuamu Ne3, Ne4, Neo5 «k
MPABUITAM CEPBUCA, CornaweHunem o npucoeguHeHum k MPABUJNIAM CEPBUCA n lononHuTenbHbIMK
cornawieHmamn k Hemy OMEPATOPY, npu ycrnosum noanuncaHms ykasaHHbix 3assneHnin IEKTPOHHON
noarmmcblo.

BAXXHO: OTBeTCTBEHHOE NULIO MO HacTporkam MMEET npaBO NpucBamBaTb WHbIM paboTHuka YYACTHUMKA
Takylo XXe poflb CTPOro Ha OCHOBaHWWM MofnHomouui, npepoctaerneHHblx YYACTHMKOM Ha ocHoBaHuu
OOBEPEHHOCTU UK NpurKasa.

Monyyatens otyetoB — nMUO, ynonHomouveHHoe YHYACTHUKOM Ha nouck SMS-COOBLEHWUIN, PUSH-
COOBUWEHWN, E-MAIL-COOBLUEHWUW 1 npocmoTp 1x cTatyca (4ns 9TOW ponu 4acTb yKa3aHHbIX COODLLEHUN
oTobpaxkaeTcs B MackKMpoBaHHOM BuAe).

Monyyatens oTyeToB. [IPOCMOTP HEMAacKMPOBAHHLIX COOGIIEHUA — 1NNLO, YNONHOMOYEHHOE
YYACTHUKOM Ha nonck SMS-COOBLLEHNWN, PUSH-COOBLLUEHNW, E-MAIL-COOBLEHWWN 1 npocMoTp nx
cTatyca (coobLeHnsa oTobpaxkaroTcs B HEMaCKMPOBaHHOM BUAaeE).

Mony4yaTtenb CBOAHbLIX OTYEeTOB — fuUO, ynonHomodeHHoe YYACTHWMKOM Ha nonyyveHue M NpoCMOTp
cBogHbIx oTyeToB CEPBVCA (B COOTBETCTBUM C TEXHMYECKUMU BO3MOXHOCTAMU ONMEPATOPA).

Odmuep 6esonacHocTn — nuuo, ynonHomovyeHHoe YYACTHUMKOM Ha nonydeHuMe OaHHbIX U OTYETOB MO
CEPBUCY, Heobxogmmbix Ana pasbopa KOHMNMKTHbIX cuTyaumn B pamkax CEPBUCA (B cOOTBETCTBMU C
TexHuyecknmun Bo3MoxHocTamu OFMEPATOPA) u Ha BbINONHEHWE WHbIX OEWCTBUW, YCTAHOBMEHHbLIX
MPABUJTAMU n CornawweHuem o pabote Ha ycnosusax NMPABUIT CEPBUCA.

Onepatop c¢poHT-0chuca — nuuo, ynonHomovyeHHoe YHACTHUKOM Ha npocMOTp OONOMHUTENbHBIX AAHHBLIX
KINMMEHTOB — chmaunyecknx nuy, (3a ucknioyeHemM NHAMBUAYanbHbIX NpeanpuHumaTenen), cosgaHve wabnoHos
onnatbl ycnyr KIIMEHTAM — cdusunyeckum nuuam. K ponun Heobxogumo ykasaTtb IP-agpeca, kotopbimu Byget
orpaHuyeH Bxog Onepatopa poHT-0duca, a Takke ypoBeHb goctyna Onepartopa hpoHT-oduca.

OnepaTtop paccbinok — nuuo, ynonHomoudeHHoe YYACTHUKOM Ha paccbinky KIIVIEHTAM  SMS-
COOBWEHNN n PUSH-yBegomneHun npu noMoLum nHTepdericos, npegoctasnsemoix ONEPATOPOM.

Ot BAHKA
LomkHocmb lModnucek ®amunus U.0.
[oBepeHHOCTL Ne oT 20 .
M.TT. Oara: 20_r.

Ctpanunua 32 u3 60


mailto:Faktura_gate@bankname.ru

HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHune Ne 5
yactbto NMPABAJT CEPBUNCA «FAKTURA.RU»

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

3AABNEHUE HA HACTPOWKY MOACUCTEMbI KOHTPONA NNATEXHbIX
NOPYYEHUWA N IMMUTOB B CEPBUCE «FAKTURA.RU»

Ot (ykasamb nonHoe HaumeHosaHue BAHKA)
WHH (ykazamb MHH) BUK (ykazamb BUIK)

rlpOCI/IM npoesecTtn cnenyrouyro HaCTpOIZKy NnoACUCTEMbBbI KOHTPONA nnaTeXHbIX nopyquMVl n nMMnMTOB OnNA

BAHKA:

O BKNOYUTb KOHTPOSb NfaTeXen rpnanveckKkmnx nuu

KoHTponb no cymme:

(Heobxodumo 3arosIHUMb 8ce CyMMbI)

Fpynna pucka HanpaBnfiTb Ha KOHTPOJMb NNaTeXW CBbIlle CYyMMbI

CpepHsas rpynna pucka py6.

Beicokas rpynna pucka py6.

OnnaTa ycnyr pyo.

[JononHuTenbHbIe NapamMeTpbl AN NNaTeXen cpeaHen rpynnbl pucka

O

O

O

HanpaBnaTe Ha KOHTPOMb MMaTeXM Ha «HOBOrO» KOHTpareHTa (ecrnv paHee nnaTexwu
KIMMEHTOM B nonb3y 3TOro KOHTpareHTa He OCYLLECTBNANNCD).

HanpaBnAate Ha KOHTPOMb NnaTexu, ecnu xoTa 6bl ogHa onepauuna KITMEHTA 8 CEPBUCE
(Bxog, moanuce/oTNpaBka nNnaTexen) BbinonHANack ¢ IP-agpeca, oTAMYHOro OT ApYyrnx

MpumeHsaTb KoHTponb nNo IP-agpecy TOMbKO ANd nnatexen B agpec pusmyeckux nu
(npoBepka no 6anaHcoBOMY CYeETY)

He ctaButb nnatexu Ha noaTeepxaeHne KIMMEHTOM (npu akmueayuu amod HacmpoUlku
rnnamexu He 6ydym Harnpaensambscs Ha noomeepxdeHue KITMEHTY, emecmo amoeo 6ydym
Hanpasnsambscsi Ha KoHmMposb ornepamopam BAHKA)

Mnatexn nepegaBaTb B aBTOMATU3NPOBaHHYK OaHkoBckyto cuctemy (ABC) BAHKA (npu
akmueayuu amoul HacmpoUKu omrnpasneHHble Ha KOHmMposb onepamopy BAHKA nnamexu
6ydym  docmaensambcsi He 8 8eb-uHmepgpelic onepamopa BAHKA, a s
asmomamu3uposaHHyto 6aHKOBCKyto cucmemy. Beibop HacmpouUku peKkoMeHOyemcsi MmosibKO
6aHkam, ucrionb3yrouwum ABC «UOT-baHk»)

[0 BKOKW4YUTb CYTOUYHbI€ NUMUTLI NNaTexen (bVISVI'-IGCKVIX nuy (|-|a Cymmy nnarexen B TeYeHue

OA4HOro AHA (Ka.ﬂeH,ﬂaprle CYTKMN MO MOCKOBCKOMY BpeMeHM)

Fpynna pucka He o6pabaTbiBaTb NnaTexwu cCBbille

Huskas epynna pucka py6.
CpedHss epynna pucka py6.
Bbicokasi epynna pucka pyb.
Obwul cymoyHbIt numum py6.
Onnama ycnye py6.

O BknoYUTb MecsiYHble NMUMUTbI NnarTexen dusnyeckmnx nuL

Fpynna pucka He o6pabaTbiBaTb NNaTexwu CBbILle
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Huskas epynna pucka
CpeOHssi epynna pucka
Bbicokasi epynna pucka

Obuwuti mecsiYHbIU TUMUM

pyo.
pyo.
pyo.
pyo.

0 BKOKWYUTb CYTOYHbIE NUMUTLI NNaTexen KPUANYECKUX JNL, (Ha CyMmmy nnaTexewn B TeYeHue

OAHOro AHsA (KaneHAapHble CYTKU MO MOCKOBCKOMY BpeMeHMU)

Ot BAHKA

Fpynna pucka He o6pab6arbiBaTb NnaTexwu

CBblille CyMMbI
Huskasi epynna pucka pyo.
CpedHss epynna pucka pyo.
Bsicokasi epynna pucka pyo.
OuyeHb 6bicOKas epynna pyo.
pucka
Onnama ycnye py6.

[HomkHocmb

lMoonuck Qamunus U.0.
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MpunoxeHue Ne 6
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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MpunoxeHue Ne 6a
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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HacTosiwee NpunoxeHne 9BnseTcs HEOTbEMIEMOM MpunoxeHue Ne 7
yacTtbto NPABWIT CEPBUCA «FAKTURA.RU» K IPABUNAM CEPBUCA «FAKTURA.RU»

YBEOOMJIEHME O KOMMPOMETALIUXA CEKPETHOI'O KINHOYA/KITIOYA K3 ®HC

Ot (ykasamb rnonHoe HaumeHosaHue BAHKA)
WHH (ykazamb MMHH) BUK (ykazamb BUIK)

Hacrtosiwuum coobuiaem o cpakte komnpometaumm CEKPETHOIO KIMHOYA/KITHOYA K3IMT ®HC, koTtopomy
COOTBETCTBYET yKka3aHHbI Hmke CEPTUPUKAT/KBANTMONUMPOBAHHBLII CEPTU®UKAT K31 ®HC.

Mpowy 6noknpoBaTb AaHHbIi CEPTUGUKAT/KBANIMOULIMPOBAHHbLIA CEPTU®UKAT K3M OHC B
CEPBUCE «FAKTURA.RU»:

®UNO Bnagenbua ceptudukara

Mma (DN): CN=Bank, OU=otdel, O=ZAO 'InterBank’,

NaoeHTudmkatop snagenbua | L=Moskva, C=RU
cepTudukaTa BbigaH: CN=Class 2 CA, O=Center of Financial Technologies,
C=RU

KoHTakTbl Bnagenbua cepTtudmkarta
(TenedoH, cakc, e-mail)

Ot BAHKA
[HomkHocmb lMoonuck Qamunus U.0.
[oBepeHHOCTb Ne oT 20_r.
M.T1. HaTa: 20 .
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHune Ne 8
yactbto NMPABAJT CEPBUNCA «FAKTURA.RU»

k MPABUNAM CEPBUCA «FAKTURA.RU»

TEXHOJNNOM’M4YECKUE NAPTHEPDI

1. NepeyeHb TEXHOJIOTMYECKUX NMAPTHEPOB:

1)

2)

3akpbiToe akumoHepHoe o6wectBo [lpoueccuHroBein LleHTp «KapTtCtaHgapT» (cokpalleHHoe
HanmeHoBaHue — 3AO ML «KapTtCtangapT»).

Ceepenus: MHH 5407192601, OI'PH 1025403199755, agpec B EIMPKOJI: 630102, HoBocmbupckas
obnactb, HoBocmbupck ropog, yn. Knpoea, g. 86, ocdmc 437/1

3akpbiToe akuuoHepHoe obuwectBo «30JIOTAA KOPOHA» (cokpalleHHoe HaumeHoBaHne — 3A0
«30JI0TAA KOPOHAY).

CeepeHusi: MHH 5406119655, OIPH 1025402453438, agpec B EMPKOJ: 630102, HoBocnbupckas
obnacTtb, HoBocnbupck ropog, yn. Kupoea, a. 86.

2. Mpouune nonoxeHus, pernameHTupyrowme paéoty TEXHOJIOTMMECKMX NAPTHEPOB

2.1.

2.2.

YYACTHUWK paet nopyyenne OINEPATOPY Ha HanpasneHnune wnHdopmaumn TEXHOJIOTMYECKOMY
MAPTHEPY u Ha npepocTtaBneHne MHOOPMALUUUN TEXHONOTMYECKWUM MAPTHEPOM OMEPATOPY
nytem HanpaeneHus OMNEPATOPY 3assneHus no ¢opme, yctaHoBneHHom B [lpunoxeHun Ne 3 K
MPABUIIAM CEPBUWCA. Konuio ykasaHHoro Bblwe 3assneHus OFEPATOP  HanpasnsieT
TEXHOJNIOTMYECKOMY TMAPTHEPY B cpok He nosgHee 3 (Tpex) pabounx gHen co OHSA MonyveHus
3asaBnenunsi ot YHACTHUKA.

Momnmo dyHKUMI, ykasaHHbIX B pasgene 1 1 3 NMPABUIT CEPBUCA, TEXHOJTOIT'MYECKUME MAPTHEPDI
MoryT obecneumnmBatb (YHKLUMOHMPOBAHWE [OOMOSHUTENbHLIX MNPOrpaMMHO-annapaTHbIX Moaynen Ha
ocHoBaHun gorosopoB ¢ YHYACTHUKAMMU. NHdpopmaumst 0 BO3MOXHOCTU MOAKITHOUYEHUST TakUX MOAYIEN
n dopmbl 3asBOK, Heobxogmmbix BAHKAM ana npepoctaBnenns OFEPATOPY, pasmewatorcs
OMNEPATOPOM B LUEHTPE NOOOEPXKN.
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HacTosiwee MNpunoxeHne 9BnseTca HEOTbEMIEMON MpunoxeHune Ne 9
yactbto NMPABAJT CEPBUNCA «FAKTURA.RU»

k MPABUNAM CEPBUCA «FAKTURA.RU»

PekomeHngaunu ONMEPATOPA no nicgopmupoanmio YHACTHUKOM KITMEHTOB 06 opraHuM3auyMoHHbIX
Mepax, Heob6xoauMbIX Ansa obecnevyeHnsa 6esonacHon pabotbl B CEPBUCE Ha komnbroTepe KITMEHTA:

Onsa pabotbl ¢ 3M1:

1.

XpaHuTe KkniodeBble HocuTenu (CMapT-knwouu, Gnal-KkapTbl U Apyrne HOCUTENW C 3anucaHHbIMU
Krnoyamn) B MecTe, HeJOCTYNMHOM MOCTOPOHHMM nuuam. VCKnioumTe XpaHeHWe KITHYen Ha XKeCTKOM
OWCKe, B CETEBbIX KaTanorax n npoynx obwenocTynHbIX pecypcax.

XpaHI/ITe B TalHe napoJib AO0CTyna K KIk4y, NCKIMKYNTE ero 3anncb Ha CTukepax, HocutTenax Knoyen n
T.M.

[Ons pabotbl ¢ MPOCTOW 3:

1.

3anomHuTe, YTO ANA Bxoda B VIHTepHeT-6aHK BaM TpebyeTcs BBOAWUTbL TOMBKO BaLl fIOMMH 1 naponb. He
HY)KHO BBOAWTb HOMep Bawero mobunbHOro TtenedoHa, HomMep Bawewn OGaHKOBCKOW KapTbl MMM
CVV2/CVC2 koa ans BxoAa wunu JONOfHUTENbHOW NPOBEPKM NepcoHanbHon uHdopmaumm B iHTepHeT-
6aHke!

Hvkorga m HM npu Kakmx obCTosATENbCTBAX He coobLianTe HMKOMY CBOWM Maponu/koga ans Bxoga B
WHTepHeT-0aHK nnu ons noaATBEPXKAEHMS NnaTexen, a Takke Homepa Bawmx kapTt u CVV2/CVC2 koabl.

Ob6s3aTenbHO cBepsanTe TekeT SMS-coobeHnin/PUSH-coobLeHnin, cogepxallumii naposb, ¢ AgeTansamm
BbINONHAeMon Bamu onepaumn. Ecnn B SMS-coobuwieHnn/PUSH-coobLeHnn ykasaH naponb/kog ans
NOATBEPXKAEHUS NraTexa, KOTOPbI Bbl HE COBEpLUanv Unn Bam npeanaratoT ero BBeCTU/Ha3BaTb, YTOObI
OTMEHUTb SIKOObI OLLIMGOYHO NPOBEAEHHbIN MO BalleMy CYeTy nnaTex, HU B KOeM criyyae He BBOAMTE ero
B MIHTepHeT-6aHKe 1 He Ha3blBaiiTe ero, B TOM Yncre coTpyaHuKam 6aHka.

B cnyyae ytepn MobunbHOrO YCTPOMCTBA, Ha KOTOPLIA NPUXOASAT pasoBble Naponu/koabl, HeMeAeHHO
3abnokmpynte SIM-kapTy u (unu) Bongute B MHTepHeT-6aHK (Beb6-Bepcuio) n yganute ycTponcTBO U3
CMM1CKa 3apernMcTpmpoBaHHbIX YCTPOUCTB Anga nonyvyeHus PUSH-coobweHni.

3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B afpecHyo KHUry unu 3anomHute ero. B cnyyae ecnum
B NMYHOM kabuHeTe WHTepHeT-GaHka Bbl OOHapyxuTe TenedoH, OTMNWYHBLIN OT 3anMcaHHOro, B
ocobeHHOoCTH, ecnv Bac ByayT npm3sbiBaTe NO3BOHUTL MO 3TOMY TenedoHy A51s yTOYHEHUSA nHopMaLmu,
nnéo no gpyromy noeopy, 6yapte 6aAnTENbHBbI 1 HEMEANEHHO NO3BOHMTE B OaHK NO paHee 3anncaHHoOMy
BaMu TenedoHy. Takke onsa aTux Lenen nogonaet TenedoH, ykasaHHbIn Ha Balleli 6aHKOBCKON KapTe.

YcTaHaBnuBante MoOWMbHbIE MPUMOXEHWUS TONBKO M3 JOBEPEHHbIX MarasvHOB MpunoxeHun. lMepen
YCTaHOBKOW MNPUINOXEHUA W3 [OBEPEHHOTO MarasvHa MpuUIToXeHun ybeguTechb, YTO MpUIOXKeEHMWE
pacrnpocTpaHsaeTcsl C y4eTHOW 3anvcy Bawero G6aHka B 9TOM [OBEPEHHOM MarasuHe MNPUIOXKEHWUN.
Vicnonb3yiiTe aHTUBUPYCHOE MporpaMMHoe obecneveHue, B Criydae ecniiv OHO AOCTYMHO Afis Ballero
TenedoHa/cmapTdoHa.

Wsberante perncrpauum Homepa Bawero MobunbHoOro TenedoHa, Ha KoTopbid npuxogdat SMS-
co0b6LLEeHNs ¢ pa3oBbIM NaponemM/kogoMm, B coLManbHbIX CETAX U APYIMX OTKPbITbIX CTOYHUKAX.

O6Lume npasuna 6e30NacHOCTU, NPUMEHSLLMECS AN 3aLUNTbI NOObLIX AaHHbIX, XPaHSLWMXCS Ha KOMNbIOTEPAX:

WUcnonb3yiiTe TOMNbKO [OBEPEHHbIE KOMMbIOTEPbI C MULEH3VMOHHBIM NPOrpaMMHbLIM OBecrneyYeHreM,
YCTaHOBMEHHbIM U 3anyLleHHbIM aHTUBMPYCHbIM MO 1 nepcoHanbHbIM  MEXCEeTEBBIM  3KpaHOM,
CBOEBPEMEHHO OGHOBNAMTE aHTUBUPYCHbIEe 6a3bl. PerynspHo npoBoauTe NOMHYH NPOBEPKY KOMMbOTEPa
Ha npeaMeT Hanuuus BpefoHocHoro MO, cBoeBpeMeHHO OGHOBMSIATE NULEH3NOHHYIO ONepaLyoHHYH
cuctemy 1 Gpay3sepbl.

Mpu BBOOE N4YHON MHGopmauun, NMOMHUTE, yto ntobon BeG-agpec B agpecHom cTpoke VHTepHeT-
OaHka [ormkeH HauuHatbest ¢ «https». Ecnv B agpece He ykasaHo «https», 3TO 3HA4MT, 4YTO Bbl
HaxoguTecb Ha He3alMweHHOM Beb-canTe, U BBOAUTb JAHHbBIE HENb3S.

Vicnonb3yiTe BUpTyanbHyo KnaBuatypy Ans BBoda napons/koga.
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10.

ByaobTe BHUMAaTENbHbl: B Cry4yae BO3HUMKHOBEHUS MOAO3PEHWA HA MOLUEHHUYECTBO Heobxogumo
MakcuMarnbHO ObICTPO COOOLWINTE O MPOUCLUECTBMM B BaHK C LENbI ONepaTtMBHOrO GNOKMpOBaHMS
poctyna!

Mpn paboTe C 3NEKTPOHHOM MOYTOW He OTKpbIBaWTE MMUCbMa W BIIOXEHMSI K HWM, MOSyYEHHble OT
HEn3BeCTHbIX OTI'IpaBVITeJ'IeVI, He nepexoauTte no coaepxawnmcd B TaKUX NMCbMax CCbINKaM.

He ucnonb3ynte npaBa agMuHUcTpaTopa npu OTCYTCTBUM HeobxoammocTu. B noBcegHEBHOM NpakTuke
BXOOUTE B CUCTEMY KaK Norib3oBaTerb, He MMEIOLL M NpaB agMUHUCTpaTopa.

BkntounTe CUCTEMHBIV ayauT COBbITUIN, PErMCTPUPYIOLLNIA BO3HMKAOLWME OLLIMOKK, BXOA, NONb3oBaTenemn
W 3anyck nporpamm, Nnepuognyeckm npocMaTpuBanTe XypHan 1 pearupymTte Ha owmbku.

3anpeTute B MEXCETEBOM 3KpaHe COedVHEHWe C MHTepHeT no npoTtokonam FTP, SMTP. PaspelwwuTe
coeanHeHna SMTP TOMbKO C KOHKPETHbIMW MOYTOBLIMW CepBepamMu, Ha KOTOPbIX 3aperncTpupoBaHbl
BaLLUW 3MEKTPOHHbIE NOYTOBbIE ALLMKU.

He paBante pas3peleHna Hen3BeCTHbIM NporpaMmmam BbIXOOUTb B CETb VlHTepHeT.

Mpu paGoTe B ceTn VIHTEPHET He cornallanTech Ha YCTaHOBKY KakMX-MBo AONOMHUTENbHBIX NporpaMm
OT HEeOBEPEHHBIX U3aaTeneil.
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HacTosiwee MNpunoxeHne 9BnseTca HEOTbEMIEMON MpunoxeHue Ne 10
yacTtbto NMPABWIT CEPBUNCA «FAKTURA.RU»

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.
1.8.

1.9.

1.10.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

ycnosusd UCMNOJNIb3OBAHUA NMPOTPAMMbI ANA 3BM «KOHTYP-®OKYC» (IMLIEH3UA
«CBETO®OP»)

TepMVIHbI n onpegeneHunsa

KoHmyp-®okKyc — pe3ynbTaT MHTENNeKTyanbHon gearenbHocTu — nporpammMa anst OBM «KoHTyp.dPokycy,
obecneunBaollaa nonyvyeHMe nonb3oBaTenem OTKPbITOW W 0OLedoCTynHOW  MHopMauum o
IopUaNYECKMX nuuax n MHAMBUAYyanbHbIX NpeanpuHMMaTtensx, BKMNovas BCe ee Bepcuu, pefakumm u
MoAancukaumu.

Ceemoghop — yHKUMOHanNbHbIN Moaynb KoHTyp-®okyca, npeaHasHavYeHHbIn Ansg otobpaxeHus aktos
O [eATEeNnbHOCTM pUOUYECKNX NUL U UHAMBMAYANbHbIX MNpeanpvHuMaTenen, Ha KOoTopble CTOUT
06paTnTb BHUMaHWe, NPOSIBNSAs LOIPKHYIO OCMOTPUTENBHOCTL B BbIOOPE KOHTpareHTa.

JluyeH3usi «Ceemocgpop», mapugh «ba3oebili» — NpaBoO MCMNOMb30BaAHUSA (YHKLMOHANBLHOIO MOOynsi
KoHTyp-®okyca «CseTodop» B cnegyoiiem obveme:

e pekBM3nTbI opraHunsauum (KOJ1 nnn UM);
e LIBETOBOW cUrHan ob opraHusaumm B COOTBETCTBMU C KaTeropuei HauaeHHbIX OaKToB;

e KapTOYKa, coaepxallas KpaTkyro MHpopmauuio 06 opraHmMsaLmm n coobLueHne o akTax AenaTenbHOCTH
IOpMONYECcKMX nNUL W MHAMBMAYanbHbIX NpeanpuHUMaTenen, cgopmupoBaHHOE Ha OCHOBaHWM
aHanuTmu4eckon obpaboTku nHopmaumu.

JTuyeHsus «Ceemoghop», mapuch «PacwupeHHbIl» — NPaBo UCNONb30BaHNUS OyHKLMOHANBHOro Moayns
KoHTyp-®okyca «CseTodop» B cnegyoiiem obveme:

o pekBM3nNTbI opraHmnsauum (KOJ1 nnm UMN);
e LIBETOBOW cUrHan ob opraHusaummn B COOTBETCTBMU C KaTeropuei HaiaeHHbIX OaKToB;

e KapToYKa, coaepxallas KpaTkyro MHpopmaLuio 06 opraHmMsaLmmn n coobLueHne o akTax AesaTenbHOCTH
OpUAMYECKMX nWL W WMHAMBMAYanbHbIX MpegnpuHUuMmartenen, cOpMUPOBaHHOE Ha OCHOBaHUM
aHanuTm4eckon obpaboTku nHopmaumu;

e KapToYKa, cofepallas KpaTkylo MHdopmMaumio o6 opraHusaumm, cooblleHre o dakTax AesTeNnbHOCTH

IOpUaMYECKUX UL UM UHOMBUAYAmNbHbLIX NpeanpuHMMaTenei, CHOPMUPOBaHHOE Ha OCHOBaHUU
aHanuTudeckon o06paboTkyM WHopMauMu, W pacluMpeHHoe OnucaHue HadeHHbIX (DaKToB
AesATEeNbHOCTU.

UHmeepuposaHHbili cepsuc «baHk.Ceemoghop» (Oanee — «bC») — cepBUC NPOBEPKN KOHTPAreHToB,
pesynbTaT uHTerpauun KoHTyp-Pokyca B o0b6bbeme JlvueHsum «CeeTtocdop» wu CEPBUCA
«FAKTURA.RU».

Jluuernsuam — OMNEPATOP CEPBUCA «FAKTURA.RU».
Cyb6nuyersuam — YYACTHUK CEPBUCA «FAKTURA.RU».

KoHeuHbin nonb3oBatens — KIMMEHT CybnuueHsnata, SBNSAOWMACA HOPUONYECKMM JIMLOM  WUn
MHOUBMAYanbHbIM NpeanpuHMMarenem, kotopomy CyonuueHsvnaTt npeaocTaBun npaea UCMNonb30BaHUS
CeeTodopa B COOTBETCTBMM C HACTOSLLUMM Y CIOBUSIMM.

AKkmueHbIlU rnonb3o8amersi — KOHeYHbI MOnb3oBaTenb, KOTOPbIA MCMONb3oBasy XOoTs Obl oAuH pas3
nonHyto Bepcuto JlnueHsum «Ceetodop» (pexum «paid») B OTHETHOM MecsLie.

lpasoobriadamenbs — obnagaTtenb UCKNOYUTENbHBIX NpaB Ha KoHTyp-Pokyc, AKLMOHEpPHOEe 06LLEeCTBO
«lMpoussoacteeHHasn dupma «CKB KoHTyp» (OMPH 1026605606620).

Mopspok npegocTaBreHUA NpaB, 06beM nepeAaBaeMbIX NpaB

Hactosiwme YcnoBusa 4BRAOTCA  CyONMMUEH3NOHHBIM — cOrnaweHMeM  mexay JluueHsnatom u
YYACTHUKOM CEPBUCA «FAKTURA.RU», B cOOTBETCTBUM C KOTOpbLIM JlvueH3naT npegocraBnsaet
CybnuueHaunaty npaBa ucnonb3oBaHus yHKumnoHansHoro moayns KoHTyp-®okyca «CeTodop» Ha
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3.2.

YCIOBUSIX MPOCTON  (HEUCKIOYMTENBbHOM) nuueH3umn. CyobnuMueH3NOHHOe CcornalleHMe cuMTaeTcs
3aKMHYEHHbIM C MOMeHTa noanucaHust CtopoHamm Cneumdmkauum.

JinueHsunat 006si3yeTcss npegoctaBuTb CyOnuueH3MaTy Ha YCrnoBUSIX MPOCTOW (HEUCKIOYMTENBHOMN)
NMLEH3MM NPaBO MUCMNOSb30BaHMsS (pyHKUMOHanbHoro moaynsa KoHtyp-dokyca «CBeTtodop» B 0O6beme
INMnueHsnn «CeeTodop» MO COOTBETCTBYHOLEMY Tapudy nytem npepoctaBneHus goctyna k BC, a
CybnuueHanaT obs3yeTcs NPUHATbL NPeaoCTaBfeHHOe NPaBO WUCMOMNb30BaHWS YKa3aHHOW NporpaMmbl
ansa 3BM u ynnatutb JlnueHanaty cybnmueHsMoHHOe BO3HarpaxaeHue 3a npegoctaBreHne npasa B
COOTBETCTBUUN C HACTOALLUNMUA Ycnosusimu.

O6sa3aHHoOCTb JlMueH3naTa Mo NpefoCcTaBNeHUMIO NpasBa UCMNOMb30BaHWS (MYHKUMOHANbHOrO MoAyns
KoHTyp-®okyca «CseTtodop» B obbeme JlnueHsnm «CBeTtocdop» NO COOTBETCTBYKOLLEMY Tapudy
BO3HMKAEeT C MOMeHTa nognucanunsa Cybnuuensnatom u JinueHsmatom Cneundumkaumm, dopma KoTopom
onpegeneHa B NpunoxeHun Ne 1 K HacTosALWMM Y CroBUSIM.

NuueHsnaT 0653aH npepoctaBuTb CybGnuueHanaTy npaBo ucnonb3oBaHus KoHTyp-®Pokyca B ob6beme
NuueHsnm «CBeTodop» B COOTBETCTBUN C (PYHKLIMOHANBHOCTbIO BbibpaHHoro CybnuueH3anaToM Tapuda
B TeueHue 10 (decatn) paboumx gHen ¢ MOMeHTa nonHon onnatbl CyonuueH3naTom cyonmueH3MoHHOro
BO3HarpaXxaeHus.

Mo cakty npegoctaBneHns CybnuueH3naTy npaBa UCNOMb30BaHMsA OYHKLMOHaNbHoro moayns KoHTtyp-
dokyca «CseTtodop» CTOpOHbLI NoanuckiBaoT AKT NpefocTaBneHns npas no opmMe, yTBeEpXKAEHHON B
MpunoxeHun Ne 2 kK HaCTOALLMM YCNOBUAM.

CybnuueHsnat umeeT nNpaBo MCNonNb3oBaTb PYHKLMOHaNbHLIN Moaynb KoHTyp-®Pokyca «CeeTodop» B
obbeme JuueHsun «CeeTodop» cnegyowmmm cnocobamu:

2.6.1. Wcnonb3soatb CBeTodop B BC nytem otnpasku API-3anpocoB k cepepy lNpaBoobnagatens u
BOCNpom3BedeHus rpaduyeckon 4Yactu (paboyero mHTepderica) Ha 3aKpaHax MepCOHanbHbIX
KOMMNbIOTEPOB, B 06beMe, yCTaHOBNEHHOM B NyHKTax 1.3 — 1.4 HacTosALWMX YCNoBUIA;

2.6.2. Tlonyyatb KpyrnocyTouHbin goctyn Kk CeTodopy Ha cepsepe [lpaBoobnagaTtens, 3a
NCKINIOYEHMEM BpeMeHu npoBedeHus npodunaktnyecknx pabot Ha cepepe. ObsasaTenbHbIM
ycrnosvem ucnomnb3oBaHns Ceetodopa B BC saBnsetca camocTosTenbHoOe MNOAKNoYeHne
JNnueHsmata 1 KoHeyHbIx nonb3oBaTenen kK cetn MHTepHeT.

2.6.3. TlepepaBaTtb nonydeHHole npasa Ha Ceetodop KIIMEHTAM, sBnswowmmcsa opuanydeckumm
nvuamMun 1 HAMBMAyanbHbIMU NpegrnpvHumaTensamMmn, nyteMm npegocTtasnenns goctyna k bC Ha
OCHOBaHUM 4OroBOPOB, 3akntoyaeMbix mexay Cybnuuensnatom n KIMTMEHTAMWA.

B cnyyae nepegaun CybnuueHsnaTomM nonyyeHHbix npae Ha Ceetodop KITMEHTAM, stum KITMEHTAM
JInueHsmnsa «CeeTodop» MOXeT BbITb AOCTYMHA B CAEAYIOLNX peXMMaX:

free — 6GecnnaTHas orpaHuYeHHas Bepcusa (KpaTkas WHGOpPMauMs C  KONMMYECTBOM  (PaKToB,
cofepXalmxcs B NOMHOM BEPCMU) Ha BECb Nepuod AencTBms Jorosopa ¢ KoHeYHbIM nonb3oBaTenem;

paid — nonHas Bepcusi.

Ecnun B otyeTHoMm mecsaue KITMEHT wucnonb3oBan JluueHsnio «CeeTodop» B pexnme «paid», TO OH
nepexoauT B cTaTyc AKTUBHbIV NONb30BaTeNb.

Mo ucTeyeHWn oT4eTHOro Mecsaua crtatyc AKTMBHBLIM Monb3oBaTtenb yTpadmBaetcd KIIMEHTOM u
OCYLLECTBMNAETCH CMeHa pexuma mcnonb3oBaHus JlvueHsun «CseTtodhop» Ha pexum «free», 4to He
MCKMoYaeT BO3MOXHOCTb Mepexoda B CTaTyc AKTUBHbIV Nofb3oBaTefb B NOCNEAyLWMX OTYETHbIX
Mecsuax.

Ucnonb3oBaHue KoHTyp-®Pokyca B COOTBETCTBMM C HACTOALLMMMK YCMOBMAMMU paspeluaeTcs Ha BCen
Tepputopun Poccunckon egepaumn.

Mpu ncnonb3oBaHun KoHTyp-dokyca Bce HasBanws lMpaBoobnagartens, Bce hMpMeEHHbIE 3HaKK, BCe
coobLLeHNsT 06 aBTOPCKUX WM/UNN OrpaHNYeHHbIX NpaBax, BCce HaanucK, Kotopble coaepxatcs B KOHTyp-
dokyce, AOMKHbI ObITb MOMHOCTBIO COXPAHEHBI.

UcknouuTtenbHbie npaBa u rapadTum NpaBoo6naparens, npaBa JluueH3unara

UckntounTtenbHble npaBa Ha KoHTyp-®okyc npuHagnexat [paBoobnagatentio M OXpaHslTcs B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumm.

KoHTyp-®okyc 3apernctpuposaH [MpaBoobnagatenem B YCTaHOBMEHHOM 3aKOHOM MOPSAKe, O YeM
UMeeTcs CBMAETENbCTBO O rocyAapCTBEHHOWM pernctpauuun nporpammbl ansg OBM Ne 2013613874 ot
17.04.2013.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

4.1.
4.1.1.

4.2,
4.2.1.
4.2.2.
4.2.3.
4.3.
4.3.1.

4.3.2.

4.4,
4.4.1.

KoHTyp-®okyc BHeceH B EfMHbIN peecTp pOCCUMIUCKUX MPOrpaMm ONs 3NEKTPOHHbIX BbIYUCIIUTENBHbIX
MaLluH 1 6a3 gaHHbix 29.04.2016 nog Homepom 508.

JIvnueHsmaT noaTBEPXKOAET, YTO €My Ha YCMOBUSIX MPOCTOW (HEUCKIIOYMTENBHOW) NULEH3UN nepedaHbl
npaBa Ha wucnonb3oBaHne KoHTyp-Pokyc B obbeme nuueHsum «CeBeTodop» B COOTBETCTBUM C
JIMLLEH3NOHHBIM JOroBOPOM, 3aKmntoYeHHbIM ¢ AKUMOHepHbIM obuecTBoM «[l1ponsBoacteeHHass dupma
«CKB KoHTyp», ¢ npaBom nepegayn nonyyeHHbix npaB Ha KoHTyp-®okyc YUHACTHUKAM w/vnu
KNMMEHTAM YYACTHWKA nytem npegoctasneHus gocrtyna k bC.

MpaBoobnagaTtens rapaHTupyet, 4to B KOHTYp-PoKyce He MCMOMb3yHTCA HUKaKNMe 3MNeMeHTbl B
HapyweHue npaB TpeTbux nuuy. B cnyvae ecnm rapaHTum OyayT HapylweHbl, [MpaBoobnagaTens
0bs3yeTcs NpUHATL Mepbl, KOTopble obecnedat 6ecnpenaTCTBEHHOE UCNONb30BaHWE nepefaBaeMblX
npaB Ha KoHTyp-Pokyc.

lMpaBooGnagatenb rapaHTupyeT, 4TO0 KOHTyp-dOKYyC He COAepXUT BPEOOHOCHbIX, LUMUOHCKUX U
peKriamMHbIX 31EMEHTOB M NPOrpamMMHOro KOAa, CO34aHHbIX AN BbiBOAA M3 CTPOS, HapyLleHns paboTbl
W BbINOMHEHNSI HECAHKLMOHMPOBaHHbBIX 4EVCTBUMA B KOMMBIOTEPHOWM CUCTEME UITN ANA Nepedaydn Kaknx-
nnbo paHHbIX ¢ koMnbloTepa KITMEHTA ©e3 ero npeaBapuTenbHOro yBe4OMIIEHMS U cornacus.

MpaBoobnagaTenb rapaHTUPYeT KPYriocyTOYHY0 paboTocnocobHOCTb M AOCTYMNHOCTb CBOEro CepBepa,
3a UCKMYEHNEeM BpeMeHI NpoBeaeHNs NpodunakTuiecknx pador.

KoHTyp-®okyc noctaBnseTcs B UCMONb30BaHWe «kak ecTb». [Mpu atom MNpasoobnagatens v JlnueHanar
He rapaHTUpyloT, 4To KoHTyp-DOKyC He coaepXuT OMBOK B OTKPbITOM MHGPOPMALMK, pa3MeELLEHHON B
006LLea0CTYNHbIX MCTOYHMKAX, U YTO (DYHKUMOHANbHbIE BO3MOXHOCTU KOHTYp-Pokyca GyAyT NOMHOCTLIO
oTBeYaTb OXmaaHusaMm, notpebHocTam u npegctasneHuam CybnuueHsnata n KIMEHTOB.

MpaBoob6nagaTenb rapaHTUPYeT, YTO BCS Morlydaemas ¢ ucnonb3oBaHnem KoHTyp-®dokyca MHdopmauus
ABNSAETCA OTKPbITOW, MyGnuKyeTcs B 06OLEAOCTYMHbIX MCTOYHUKax, M 4To [paBooGnagatenem
coBeplUeHbl Bce HeobxoauMble [AEWCTBUSI Ans TMONyYeHUss ee Ha perynsipHoil ocHoBe [Ans
CBOEBPEMEHHbIX OGHOBINEHWIA.

MpaBooGnagatens u JlueHanaT He SBNAOTCA Bnagenbuamu nHdopmauumu, Kotopass MoxeT ObiTb
nonyyeHa c ucnonb3oBaHnem KoHTyp-Pokyca, N03TOMy HE MOTyT OTBEYaTb 3a NOMHOTY M AOCTOBEPHOCTb
OTKPbITON MHpOPMALMK, pa3MeLLEHHON B 00LLeA0CTYMHbIX MCTOYHMKAX.

MpaBoobGnagatenb M JlMueH3anat He HecyT OTBETCTBEHHOCTb 3a ywepd u/wnu ynyLleHHYl BbIrOAy,
KOTOpble MOryT BO3HUKHYTb Y CybnuueHaunata n/vnu KIIMEHTOB B pesynbtarte ncnonb3oBaHus KoHTyp-
dokyca.

MpaBa n o6a3aHHOCTU CTOPOH
NunueHsnaT nmeet npaBo:

npOBO}J,VITb NnpoBEPKU cobniogeHns  BbINOSTHEHMS yCJ'IOBI/IIZ ncnonb3oBaHuA KOHTyp-‘DOKyca B
COOTBETCTBMM C HACTOSLMMM YCIOBUSIMU, B TOM Ymncre 6e3 npenBapuTesibHOro n3seLleHuns.

CybnuueH3naT umeet npaso:

Wcnonb3oBaTb KoHTyp-®Pokyc B 06beme 1 cnocobamm, yCTaHOBNEHHBIMU HAaCTOALLMMU Y CITOBUSAMMY;
CamocTosaTensHo nogkntoyats KITIMEHTOB k BC;

CamocToATenbHO ycTaHaBnMBaTb BO3HarpaxgeHue 3a ucnonb3obaHune KoHTyp-Pokyca KITMEHTAMNA.
CybnuueH3unar o653aH:

Wcnonb3oBate uHGopmaumio o [paBoobnapatene/flluueHsnate, o0 nporpamMmax WU ycnyrax
MpaBoobnagatens/flnuenHsnarta, ccbiky Ha canT [lpaBoobnagatens/JiuueH3naTta, KOHTAKTHYHO
nHdopmaumto Npasoobnagartens/fiueHsnata, norotun unm 6aHHep MNMpaBoobnagatens/fluueH3unarta B
mMatepuanax, npoaykrax, ynakoBke, JOKYMeHTauuu, Bbinyckaemblx CyGnvueHaMaTom, B TOM 4ucne B
npecc-pennsax, MHPOPMaLMOHHBLIX COOOLLEHMAX, CTaTbsX, HA NIMCTOBKax, OaHHepax, OykneTax, WHbIX
peknamHbiX MaTepuanax npu ycrioBuMM MNpefBapUTENIbHOTO COrfacoBaHUS Takoro WUCMONb30BaHUA C
JlnueHsnaTom.

CornacoBbiBath C JlMueH3anaTom npoBeAeHMEe peKamMHbIX akuui, 3aTparmBatoLLmMx AeNoBY0 penyTaunto
Mpaeoobnagatens/JnueHsnaTa.

CyﬁﬂMLIeH3VIaT He UMeeT npaBa:

MpounsBoanTb AENCTBUS, KOTOPbIE MOTYT HAHECTU Bped OeATenbHOCTU U nmuaxy MNpaBooGnagatens
n (unu) NlnueHsunara;
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4.4.2.

4.4.3.

4.4.4,

4.4.5.

6.2.

6.3.

7.2.

7.3.

7.4.

7.5.

7.6.

MpeanpvHUMaTh kakme-nnbo NonbITKM CAMOCTOATENBHOMO NOMyYEHUS] UCXOAHbLIX TEKCTOB KOHTYp-®okyca
nwvnn anroputMoB ero pabotbl (B TOM u4mMcrie KX peacceMOnupoBaHue, OEKOMMUIMPOBAHWE WU
PEVHXUHUPWHT);

MpeanpvHuMaTh Kakne-nmbo noMbITKM HEeaBTOPM3OBAHHONO BMeLlaTenbCcTBa B (PYHKUMOHMPOBAHUE
KoHTyp-®okyca Ha HU3KOM YPOBHE;

YcTpaHaTb orpaHuMyeHust ncnonb3oBaHms KoHTyp-Pokyca, yCTaHOBMEHHbIE C MOMOLLBI TEXHUYECKUX
CPEACTB 3allUnThI;

Paspewatb wncnonb3oBaHne KoHTyp-dokyca TpeTbumMu nuuamm B Uendx paspaboTku nporpamm
aHanorm4yHoro HasHayeHus.

Mopspok ynnatbl Cy6IMLEH3UOHHOrO BO3HarpaxaeHus

Pasmep cyGnuUEH3MOHHOrO BO3HArpaXaeHust 3a npefocTaBneHve npaea ucnonb3oBaHus KoHTyp-
dokyca B COOTBETCTBMM C HaCTOALWMMM YCRoBUSIMM WM nopsigok ero ynnatbl CybnvueHanatom
onpegeneHbl B Tapndax CEPBUCA.

CpoK oencTBus NULEH3um

MpaBa wucnonb3oBaHus KoHTyp-Pokyca B COOTBETCTBUM C HACTOAWMMK YCMOBUSMWU CUMTAKOTCA
npeaocTaBAeHHbIMU C AaThl, yka3aHHOW B AKTe npeaocTaBrneHns npas.

Cpok penctBua JlnueHaun «Csetodpop» coctaBnsetrca 12 ([dBeHaguatb) MecsaueB C  Aathbl
npegocTaBneHnst npas ucnonb3osaHus KoHTyp-®okyca, ykazaHHOW B AKTe npegocTaBneHns npas.

MpepocTtasnenne JlvueHsnm «CeeTodop» Ha HOBbLIM 12-MeCAYHbIM CPOK OCYLLECTBNSETCA nocne
nognucaHusa Hoson Cneuundukaumm n Akta npegocTaBneHus npas.

MNopsaok N3mMeHeHUs U pacTopKeHUs CYy6NMLEH3MOHHOro cornallueHus

JInueHsnaT nmeeT NpaBo N3MEHATb HacTosLWMe YCnoBus B nopsaake, yctaHosneHHom n. 3.3.1 NMPABUJI
CEPBUCA «FAKTURA.RUp».

JTiobble n3MeHeHWs, BHECEHHbIE JIMLEH3naToM B HacTosiLLme YCroBus, C MOMEHTa UX BCTYMNIIEHUS B CUMY
pacnpoctpaHsitotcs Ha Bcex YYACTHUKOB, B Ttom uyucne Ha YYACTHMKOB, 3aknoumBlUMX C
JlnueHsmaToM CyGnULEH3NOHHbIE COrMalleHns B COOTBETCTBUM C HacTOAWMMU YCNoBUAMW OO AaThbl
BCTYMNMNEHNS B CUy HOBOW pefakumnn YCcnosum.

Kaxgas 3 CTopoH BnpaBe oOTkasaTbCsA OT CYONMUEH3MOHHOrO COrfaweHns B OAHOCTOPOHHEM
BHecyaebHom nopsake, Hanpasws gpyron CtopoHe He meHee Yem 3a 30 (TpuguaTtb) KaneHgapHbIX AHEN
00 OaTbl pacTOpXeHWs CybnNULEH3VOHHOMO CorfaweHus NMCbMEHHOe yBedoMIieHne Ha OymaxkHOM
HocuTene, NoanncaHHoe co6CTBEHHOPYYHOM NOANUCHI0 YNONIHOMOYEHHOro npeacTaBuTens CTOpoHbI, No
noyToBOMY afpecy, ykasaHHomy B CornaweHun o paborte Ha ycnosusix NMPABWIT CEPBUCA.
CybnuueH3noHHoe cornalleHne cYMTaeTcsl pacToprHyTeiM Mo ncrederdun 30 (Tpuguath) kaneHgapHbIX
OHEeN, ncuncnsiemMblx Co OHs, cneayoLwero 3a AHeM nonyveHns ysegomnsiemon CTOpOHOW yBeOOMIeHN s,
nmbo no ucteveHun bonee oNUTENBLHOIO CPOKa, ecrny Takon OyaeT ykasaH B yBEAOMITEHUM.

B cnyyae HapyweHuss CybnuueHavaToM HacToswmx Ycrnosui, ecniv CybnuueHauat He ycTpaHuT
HapyweHue B TeyeHune 15 (MATHaguaT) KaneHZapHbIX OHEW CO AHSA MOMy4YeHUs COOTBETCTBYIOLLErO
TpeboBaHus oT JluLeHsnaTa n/unum B ykasaHHbI CpoK He NpedocTaBuT JluueHanaTty oTyeT 06 ycTpaHeHun
HapyLleHusi, JluueHsuaT BnpaBe pacTOprHyTb CyGnuLeH3noHHoe cornawleHne ¢ CybnuueHsnaTtoMm B
OOHOCTOPOHHEM BHecyaeGHOM rnopsiake, Hamnpaeue CyGnuueH3vaTy yBedOMJSIEHWE O PacTOPXXeHWU
CyGnMUEH3MOHHOrO cornatleHusi. CyGnmMueH3noHHoe cornalleHe CYnTaeTcsl PacToOPrHyTbIM B MOPSiAKE,
YCTaHOBINEHHOM HACTOALWMM MYHKTOM Mo ucteveHun 5 (MAtn) paboumx gHEW C MOMEHTA NOMNy4YeHus!
yBefomneHusi CybnuLeH3naTom.

B cnyyae pacTopxeHus vnu npekpalleHus cyGnuLeH3NOHHOro CornalleHusl no Nio6boMy OCHOBaHWMIO
[eHexHble cpeacTBa, ynnadyeHHble CybnuueHanaTom 3a npegoctasneHne emy JiuueHsmmn «Ceetodop»
B 06beme pyHKLUMOHANLHOCTU BbibpaHHoro Cy6nuueHanaToM Tapuda, Bo3BpaTy He noanexar.

B cnyyae npekpalleHusi unn pacTopXeHus CybnuueH3MOHHOro CornalleHns uny npekpawieHns cpoka
gevicteus JlnueHaun «Csetodpop» B 00beMe (yHKUMOHaNbHOCTM BblibpaHHoro CybnuueHanatom
Tapuda B CBA3W C UCTEYEHWEM CpoKa AEeWCTBUA NUUEH3WMW, NpekpallaeTcs OeucTBue BcexX npas
CybnvueHsnata, nepepaHHbix JluueHanatom CybnuueHsnaty B COOTBETCTBUM C  HACTOSALWMMMU
Ycnosuamu.
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8. MNopsaok paspelieHns cnopos

8.1. Cnopbl mexgy lNuueHsmatom n CybnvueH3MaTom, BO3HMKaOLWME B CBA3N C HAaCTOSAWMUMU Y CINOBUAMMU,
paspeLuatoTcs B nopsiake, onpegerneHHom pasgenom 6 MNpaesun CEPBUCA « FAKTURA.RU».
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MpunoxeHne Ne 1
K YcnoBuam ucnonb3oBaHus nporpammbl gnsa 3BM «KoHTtyp-®okyce» (JluueHsna «CeeTtodop»)
POPMA

Cneuundmkauma Ne____

k CornaweHuto Ne oT 20 r.

r. HoBocmbupck 20_r.

3akpbIToe akuMOoHepHoe obLecTBO «BUNNUHroBLIN LLEHTPY», UMEHYeMoe B farnbHenwem «JlnueHsmaTy, B nuue

, AENCTBYIOLLEro Ha OCHOBaHWUK , C OOHOW CTOPOHbI, U , MMeHyemoe B
panbHerwem «CybnuvueHsunaTy, B nuue , OENCTBYIOLLErO Ha OCHOBaHWUA , C OpYron CTOPOHbI,
nanee BmecTe MMeHyemble «CTOpOHbI», a Kaxgoe Mo otaenbHocTM «CTopoHay, COCTaBUIIM HACTOSLLYHO
Cneundukaunto k CornatueHmto Ne oT___ 20__ . 0 HMWXKecnenytoLem.

1. B cootetctBUM c MNMpunoxerHnem Ne 10 «YcnoBus ucnonb3oBaHus nporpammbl gnst 9BM «KoHTyp-dokyc»
(MvueHsma «Csetodop»)» k [MPABUJIAM CEPBUCA «FAKTURA.RU» JluueHanat obs3yeTca
npegocTaBmTb MpaBa uMcnonb3oBaHus nporpaMmmbl Ansg OBM «KoHTyp-®okyc» Ha ycrnoBusix MpOCTOW
(HeucknounTenbHon) nuueHsun, a CybnvueHsnaT npuHATE W ONNatuTb  CyBMMUEH3MOHHOEe
BO3HarpaxgeHuve 3a ux npegoctaBneHme Ha Cneaywmnx yCrnoBusax:

Konuuyectso
MoorbaMMHOe OENCTBYIOW | CybnuueH3noHH
Ne | MPaBooGnaparen ogecﬁleqeme Tapud Mvuenanm | VX KMMEHTOB oe
- b «CBeTodhop» Ha gaty BO3HarpaxaeHu
nognuncaHusi e*, pyb.
Cneundmkaumum
Tapud «basoBbiny
AQ «MN® CKb KoHTyp-®okyc B / Tapud .
1. «KoHTyp» (OTPH OB LeMe «PacwmpeHHbIn»
1026605606620) NuueH3aun (ocmasums
«CeTtochop» HYXHbIU mapug)

*H/C He obnazaemcsi Ha ocHoeaHuu . 26 rn. 2 cm. 149 Hanoe2osoe2o koOekca P®.

2. JlnueHsmat obs3aH npepoctaButb CybnuueHsnaty npaBo mcnonb3oBaHust KoHTyp-dokyca B 0b6beme
JnueHsunmn «Ceetodop» B COOTBETCTBUM C PYHKUMOHANBHOCTLIO BbibpaHHoro CybnuueHsmaTom Tapuda B
TeveHne 10 (Qecatn) paboymx gHer ¢ MomeHTa nonHowm onnatbl CybnvueHanaTom CybnULEH3MOHHOMO
BO3HarpaxaeHus, ykazaHHoro B HactosLen Cneundumkauunm.

3. CybnuueHsnmoHHOe BO3HarpaxaeHwe, nognexawee ynnate CybnvueHsvaTtoMm MO0  HacTosAwen
Cneuundomkaumm, coctaBnsaeT ( ). HOC He obnaraeTtcst Ha OCHOBaHWUU
nn.26 n.2 ct.149 HK P®.

4. Hactoswas Cneundukaumnsa coctaBneHa B ABYX 3K3eMNNsSpax, MMEILMX paBHYH HOPUANYECKYO CUny, No
OoAHOMY Ans Kaxaon n3 CTOpOH.

5. PekBuauntbl CTOpoH, nognucu npegcrasmtenen CTOpoH:

JInueHsnar: CybnuueHs3uar:
3AO0 «BUNNUHIroBbIN LLEHTP»
OI'PH: 1025400512400 OrPH: ...
WMHH/KIM: 5401152049 / 540801001 MHH/KMOM: .../...
/ / / /
M.n M.N
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MpunoxeHne Ne 2
K YcroBuam ucnonb3oBaHus nporpammbl gnsa 3BM «KoHTtyp-®okyce» (JluueHsna «CeeTtodop»)
POPMA

AKT npepocTaBrieHnsA npasB

r. HoBocmbupck 20_r.

3akpbIToe akunoHepHoe o6LecTBO « BUNNNHIOBLIN LIEHTP», UMEHYeMoe B AanbHenwem «JluueHsnaty», B nuue

, AENCTBYIOLLLEr0 Ha OCHOBaHUK , C OOAHOW CTOPOHLI, 1 , UMeHyeMoe B fJanbHenwem
«CybnuueHsnaTt», B nuue , AENCTBYIOLLLEr0 HA OCHOBaHUU , C ApYron CTOpoHbl, Aanee BMecTe
nmeHyeMble « CTOPOHbI», a kKakgoe no otaenbHocTn « CTopoHay, COCTaBUNM HACTOAWMIA AKT NpeaoCTaBneHus
npas k CornaweHunto Ne o) S 20 1. 0 HMXecnegywLwem.

1. B cootBeTcTBMM C [MNpunoxennem Ne 10 «Ycnousi ncnonb3oBaHusi nporpammbl anst IBM «KoHTyp-Pokyc»
(JTnuensmnsa «CeeTtodop»)» k MPABUITAM CEPBUCA «FAKTURA.RU» n Cneundukauuen ot
«__» 202__ropa JlnueHsmaTt «__ » 202__ roga npegocTaBun Npasa UCMOSb30BaHWS
nporpammbl Ans OBM «KoHTyp-®PoKyCc» Ha yCnoBusSX MPOCTOW (HEWCKMIOYUTENBHOW) NMUEH3MK, a
CybnuueHsnaTt NpuHan npaBa MCnonb3oBaHusa nporpammbl ang IBM «KoHTyp-®Pokyc» Ha cregyrowmx

YCINOBUSIX:
Konunuyectso
MoorbaMMHoe OENCTBYIOLW | CybnuueH3noHH
lMpaBoobnagaten porp Tapud JlnueHsum X KIIMEHTOB oe
Ne obecneyeHve
b «CBeTodop» Ha garty BO3HarpaxaeHu
nognucanns e*, pyo.
Cneundukaunm
Tapud «basoBbIn» /
AO «M® CKB KoHTyp-®oKyc Tapudp
1. | «KoHTyp» (OTPH B OB LEME «PacwumpeHHbIn»
1026605606620) JnueHsuu (ocmasumsb Hy>XHbIU
«CeTtochop» mapuab)

*H/IC He obnazaemcsi Ha ocHoeaHuu . 26 nn. 2 cm. 149 Hanoz2osoe2o kodekca P®.

2. CybnuueHsnat onnatun ykasaHHylo B nyHkte 1 Hactosdwero AkTa CymMmy Cyb6nvueH3VOHHOro
BO3HarpaxgeHus B cooTBeTCTBMM C ycnosusimu Tapudgos CEPBUCA.

3. Hactoswun AKT npepgoctaBneHnss npas COCTaBreH B [ABYX 3K3eMnnsapax, WMeLWwmx paBHYIo
IOPMANYECKYIO CUITY, NO OAHOMY AN KaKgon n3 CTOPOH.

4, PekBnantbl CTOpoH, nognucu npeactasutenen CToOpoH:
NMuueHsnar: CybnuueH3uar:

3A0 «BUNNNHroBbIN LIEHTP»

OI'PH: 1025400512400 OrPH:
WMHH/KIMM: 5401152049 / 540801001 WHH/KMM: .../...
/ / / /
M.M M.N
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HacTosiwee NpunoxeHne aBngeTcs HEOTbeMIEMOMN MpunoxeHue Ne 11
yacTtbto NMPABWIT CEPBUNCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

Mpunoxerue Ne 11 (Mpasuna o6meHa MH®OPMALMEN mexdy CEPBUCOM u CUCTEMOW «TOPO/»)
pasmewaemcsi 8 UEHTPE MNOLLEPXKKU.
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HacTosiwee NpunoxeHne 9BnseTcs HEOTbEMIEMOM MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

3.2.3.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

Ycnosusa okasaHua ycnyru «besbymaxHbin ocduc»
TepmuHBI M onpegeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio ONMEPATOPOM TexHORmorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamui (B TOM 4ncne WHAMBUAYanbHbIMU
npegnpvHUMaTensiMy 1 nnaTenbLMKaMmy Harora Ha NpodgeCccuUoHarbHbIN 4OXO0A) U OPUANYECKUM fnLaM,
yCrnyr no ocyLiecTeneHuno asyctopoHHero nognucanms YYACTHUKOM n KIMMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM u otnpasneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeEM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognucanHoro NMPOCTOIO 3. Pasbuska NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii gnsi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyvectBa ctpanuy MPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

[na nogkntoyeHus yenyrn «besbymaxHbin opucy YHYACTHUK gomkeH HanpaesuTts ONMEPATOPY 3asiBky
Ha nopgknioveHne ycnyrm «be3bymaxHbii oducy» (ganee — «3asiBKa Ha MOOKITHOYEHME YCIYrUy),
odopmneHHyto no dopme Mpunoxenus Ne3 k NMPABUJTAM CEPBUCA.

YYACTHUWK, HanpaBnas OMNEPATOPY 3asBky Ha nogkmiodeHue ycnyrv, nogTBepxgaeT MofHoe wu
6e3sycnosHoe cornacne YHYACTHUMKA ¢ nonoxeHNsIMU HacTosILWLMX Y CNOBUA.

B pamkax okasaHust ycnyrn «besdymakHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTtka u
aHanus MHO®OPMALMW, Bkntovatowen B cebsi, B TOM 4ucrie nepcoHanbHble gaHHble KIIMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YyCTaHOBIIEHHOM
HacToAWMMM YCNOBUAMW, NOATBEPXKAAET W rapaHTUpyeT, YTo nony4un Bce Heobxooumble npasa u
paspewenns ot KITIMEHTOB ansa nopyveHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B Tom uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uenax okasaHus ONMNEPATOPOM YYACTHUKY ycnyru
«Bbe3bymaxHbI opurcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxaaetcs odopmneHmem CTOPOHAMU Akta
noaxnoveHns yenyrn «besbymaxHoin opmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToAwmM Ycnosusam. AKT NOAKNIOYEHUs odopmnseTcs B ABYX
ak3emnnspax (no ogHomy ans kaxgow n3 CTOPOH) Ha GymaHbIX HOCUTENSX M nognucbiBaeTcs
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Npeactasutenen CTOPOH.

Ycnyra «be3bymakHbii oprc» cuntaeTca NOOKMIOYEHHON C AaThl, yKa3aHHOW B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHOM B AKTe NOOKMOYEHMS.

Ycnyra «besbymaxHbin ogmcy okasbiBaeTcss ONEPATOPOM ucknountenbsHO Mpu yCIOBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n tpebosaHus no 6esonacHoctn B CEPBUCE (Mpunoxenne 9 k NMPABUITIAM
CEPBUCA;

CBoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbin oumcy.
OMNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnaTtb pa3dueky MPOCTbLIX 3[ Ha cTtpaHuubl npu BeiBoge MPOCTbLIX 3[ B untaemblin ons
KINWEHTA Bug c ykasaHnem konuyectsa ctpaHul NPOCTBIX 3[;

Xpanntbs nognucanHble KIIMEHTOM n YYACTHUMKOM B pamkax ycnyrnm «be3bymaxHbii odumcy
MPOCTLIE 3/ B TeyeHne cpoka aencteusa CornaweHusa o pabote Ha ycnosusix NMPABUIT CEPBUCA,

Ctpanunua 49 u3 60



3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenua OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHusas CEPBUCA, 3anpoca,
nognucanHoro Al paboTHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE IMLO MO
HacTponKkamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHne 1 (OgHOro) mecsiua ¢ MOMeHTa mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTbLIE 3[;

Ob6ecneunBaTtb KOHPOUAEHUNANBHOCTb U LENOCTHOCTL obpabaTbiBaemon nHpopmaumu;

MpepnoctaBnaTte uHdopmauuio 13 XYPHAJIA CEPBUCA, Heobxoanmyto YUYACTHUKY pna aHanusa
aktmeHocTu KITMEHTA B nopsake, yctaHosneHHom [MTPABUNAMW CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBrieHHom Tapudamm CEPBUCA.

MUHble nonoxeHus

Bo Bcem, 4TO He yperynupoBaHo HacToawmmu Ycnosusamu, CTOPOHbI pykosoacTeytoTcst CornalieHnem
o0 pabote Ha ycnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHoOoaTeNbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasatbcsa OT ycnyrn «besbymaxHbii odwmcy», Hanpasue OFEPATOPY
cooTBeTCTBYIOLYI0 3asaBKy B nopsgke, onpegeneHHoM nyHktom 3.1.7 NMPABUIT CEPBUCA.

OMNEPATOP BnpaBe B noboe BpeMsi B OAHOCTOPOHHEM MOPSiAKE BHOCUTb WU3MEHEHUsI B HacTosiLne
YcnoBusi B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 MPABUIT CEPBUCA.

K HacTosawmm Ycnosusm npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbHO:

o [punoxerue Ne 1: dopma AkTa nogknodeHus ycnyrn «besbymaxHbin opumcy.
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MpunoxeHne Ne 1

K YcnoBumsm okasaHusi ycnyrm «besbymaxkHbin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT 20__ropa

o pa6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B JanbHenwem «YYACTHUK», B nuue
, AENCTBYIOLLLErO HA OCHOBaHWUN , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LeHTP», nMeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nmeHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin odmc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HWwkecneayoLlem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycnosusaimu okadaHus ycnyrm «besbymaxHoin odpucy» (MpunoxeHue Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymaxkHbii odmcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNSPax, MMEHLLMX PABHYHO FOPUANYECKYHO CUIy, MO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 13
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lMpunoxeHue Ne 13 (Ycnosus okasaHus ycryau «@unbmpauyus mpagukar») pasmewaemces e LIEHTPE
MOLAOEPXKKN.
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HacTosiwee NpunoxeHne 9BnseTcs HEOTbEMIEMOM MpunoxeHue Ne 14
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

1.3.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.7.1.
1.7.2.

1.7.3.

1.8.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

YcnoBusa okasaHusa ycnyrn «AnbTepHaTMBHbIN (hakTop noaTBepxaeHus F.Business»

TepMVIHbI n onpegeneHunsa

Ycnyra «AnbTepHaTUBHbIN hakTop noarBepxaeHusi F.Business» — 370 ycnyra no obecneveHuto
WH(POPMALIMOHHOIO U TexHonornyeckoro B3aumopenctTeusa mexgy YYACTHUKOM un KITMEHTOM,
nossonswowas YYACTHUKY nonyyate ot KIIMEHTA noartesepxaeHue cakta otnpasku KITMEHTOM
YUYACTHUKY 34/MPOCTbIX 3, kotopble Ha ocHoBaHuu paBun FRAMOS oTHocATca K PUCKOBbIM 1
HecaHkumoHupoBaHHbiM MPOCTbIM 3/3[, v noaoTBepxaeHWe BO30OHOBMEHMSI WCMOINTHEHUSA 3TUX
S/MPOCTbIX 3[] (nanee — «noaATBEPXKAEHME anNbTEPHATUBHLIM (DaKTOPOMY ).

TepmuHbl «Puckosbii MTPOCTOW 3[/30» n «HecarkumoHnposaHHbin MPOCTOW 3[0/3[1» onpeaeneHsl
B PernameHTe okasaHusa ycnyru «AHanuTuka puckoB. F.Business», pasmeweHHom B LIEHTPE
MOOOEPXKW.

B uensax okasaHusa ycnyrn «AnbTepHaTtuBHbIA hakTop noarBepxaeHus F.Business» nog KITMEHTAMU
NOHUMaALOTCA KIMMEHTHI, apnsoLwmecs opUaANYECKNMU nuuamm [ UHOMBMAYaNbHLIMU
npeanpvHMMaTensamMu.

YcnoBua u nopsagok okasaHus ycnyrm « AnbTepHaTuBHbIN dpakTop noaTBepxaeHuA F.Business»

Ycnyra «AnbTepHaTuBHbii haktop noaTBepxaeHns F.Business» okasbiBaetca OINEPATOPOM
ucknounTensHo npu ycnosum okasaHua YYACTHUKY ycnyr «WHTepHeT-6aHk FAKTURA.RU» u
«AHanuntnka puckos. F.Business».

Ycnyra «AnbTepHaTuBHbIN bakTop noaTteepxaeHus F.Business» nogkniovaetca OMNMEPATOPOM un
okasbiBaetcss YYACTHUKY c¢ MomeHTa Hadana okasaHusi obeux ycnyr: ycnyrn «WHTepHeT-6aHk
FAKTURA.RU» n ycnyrn «AHanutuka pucko. F.Business».

OkasaHue ycnyrn «AnbTepHaTBHbIN hakTop noarBepxaeHus F.Business» BO3MOXHO TOMbKO B paMKkax
oTHoweHun YYACTHUKA ¢ KITMEHTAMW, npu koTopbiXx OOHOBpPEMEHHO cobnopatoTcs cregyrolime
YCIOBUS:

. KNMWEHT wnn ynonHomoueHHoe nuuo KIMMEHTA umeetr CEPTUOUMKAT, 3apeructpyMpoBaHHbIN
YYACTHMKOM B CEPBWCE;

° ansa KNMMEHTA goctynHa ABTOPU3ALUUA B CEPBUCE ¢ ucnons3osanuem JIOTMHA n NMAPONA
nnm ¢ ansi CEPTUOUKATA KINMEHTA YHACTHUKOM sapeructpyuposaH HOMEP MOBUIIbHOIO
TEJIE®OHA KINMMEHTA gnsa nonyyexnns PASOBbLIX CEKPETHbLIX MAPOJEN.

MoaTteepants MPOCTOW 3/3[ anbTepHaTMBHbLIM hakTopoM MoxeT Tonbko KIIMEHT/ynonHomoueHHoe
nmuo KINMEHTA, kotopoe noagnucano NPOCTOW 340/3.

B pamkax okasaHus ycnyru « AnbTepHaTuBHbIM dhakTop noaTeepxaeHus F.Business» Ha noaTeepxaeHue
anbTepHaTuBHbIM haktopoM nepegatotca NMPOCTBIE 34/3[ (kpome MPOCTbLIX 34/34 KIIMEHTA B
uensx ocyuwiecTsrneHns nepesogoB no Cucrteme bbicTpbix [natexen baHka Poccun), HanpasneHue
KOTOPbLIX Ha NOATBEPXAEHNe anbTepHaTUBHLIM (DaKTOPOM JOMNyCcKaeTCs B COOTBETCTBUM C anroputMamu
(npaBunamn) FRAMOS.

Mpwn Hanpasnenun NMPOCTOMO 3/ KIIMEHTY ana noarBepxaeHus anbTepHaTUMBHbIM (hakTopom
YYACTHUWK otnpasnset KITMEHTY SMS-COOBLIEHME/PUSH-COOBLUEHWME ¢ nHdopmaumen o Tom,
4YTO onepauus BcTana Ha KOHTpOrb.

Ona nogoteBepxaeHns 30 anbTepHatTMBHbIM  daktopom KIIMEHTY Heobxogumo coBeplunTb
nocrneaoBaTenbHO criefylLmne AenCcTBUS:

npontn ABTOPU3ALINIO;

3anpocutb y YYACTHUKA otnpaBky SMS-COOBLEHUVA wnn PUSH-COOBLWEHNA ¢ PA3OBbLIM
CEKPETHbLIM MAPOJIEM;

nocne nonydennsa SMS-COOBWEHNA wnn PUSH-COOBLIEHWA ¢ PA30BbIM CEKPETHbLIM
MAPOIJIEM BBecTn ero B cneumanbHoe okHO B uHTepdernce CEPBUCA. SMS-/PUSH-COOBLWEHWE
6yoet otnpasneHo Ha HOMEP MOBUIIbHOIO TENE®OHA KITMEHTA.

Ona noATBepXXAEHNS HPOCTO[O O[] anbTepHaTMBHbLIM chakTopom KITMEHTY Heobxoanmo noaTBepAnTb
MPOCTOWM 3 3SNEKTPOHHOW NOAMANCHIO.
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1.9.

1.10.

1.11.

4.2.

4.3.

KNMUEHT moxeT nnbo noateepants /MPOCTOWN 3[] anbtepHaTUBHLIM hakTopom, nmbo oTkasaTbCs
OT NOATBEPXKAEHUS anbTepHATUBHbLIM hakTopoMm.

MoateepxpeHne JO/MPOCTONO 3 KIIMEHTOM ocywecTBnaeTcs B TeYeHMe HaCTPOEHHOro
YYACTHWKOM nepuoaa BpemMeHU, KOTOPbIA HE MOXeT ObiTb MeHee 1 Yaca n 6onee 24 4acoB ¢ MOMEHTa,
korga O/MPOCTOWU 3 6bin npuoctaHoBneH CUCTEMOW FRAMOS v oTnpaBneH Ha NOATBEPXKOEHME.

YUACTHUK moxeT nameHsiTb BpeMeHHoW nepuopg ¢ waroMm B 1 yac. [na HacTpokn unu nameHeHus
npogomkutensHoctn BpemeHHoro nepuoga YYACTHUKY Heobxogumo Hanpasute OINMEPATOPY
cooTBeTCTBYIOLWMI 3anpoc. 3anpoc nognuceiaetca Al pabotHuka YYACTHUKA ¢ CEPTUDOUKATOM c
ponblo «OTBETCTBEHHOE NULO MO HacTponkam» u Hanpasndetca OMNEPATOPY B cootBeTctBUM C
PernameHTtom conpoBoxaeHusa CEPBUVCA. Ecnn YHACTHWK He HacTpoumn KOHKpETHBIN nepuog BpeMeHu
ansa noareepxaeHus ero KMMMEHTAMU MPOCTLIX 34/3[ anbTepHaTMBHBbIM (hbakTopom, TO nepuog no
ymon4anuto yctaHaenmeaetTcs CEPBCOM B 0603HauYeHHbIX BbIlLE 3HAYEHUSX.

Ecrm KINMEHT He nogTteepann MPOCTOW 3[1/3]] anbTepHaTUBHLIM (DaKTOPOM B T@YEHUE HAaCTPOEHHOIO
nepuoda BpEMEHU WM €CnU OH OTKasancs OT MNOATBEPXAEHUSA anbTepHaTMBHbIM pakTopom, B
aBTomatmyeckom pexmme CEPBUC HanpaenseT uwHdopmauuto 06 OTCYyTCTBMM MOATBEPXKOEHUS
anbTepHaTMBHbLIM bakTopom BO FRAMOS.

BosHarpaxaeHne ONMEPATOPA

BosHarpaxageHne OFNEPATOPA 3a okasaHue ycnyrn «AnbTepHaATUBHBIN haKTOp MNOATBEPKAEHMS
F.Business» ynnaunsaetca YYACTHWMKOM B nopsgke v pasmepe, YCTaHOBMEHHOM Tapudamm
CEPBUCA.

UHble nonoxeHus

Bo Bcem, 4TO He yperynupoBaHo HacToswmmm Ycnosusmn, CTOPOHDbI pykoBoacTBytoTcs CornalueHmem
o0 pabote Ha ycnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA 1 3akoHoOgaTenbCTBOM
Poccunckon ®egepaumn.

YYACTHUWK BnpaBe oTkasatbCs OT ycnyrn «AnbTepHaTuBHbLIN ¢hakTop noatBepxaeHust F.Businessy,
HanpaeuB OMNEPATOPY cootBeTcTBYIOLWLYIO 3asiBKy B nopsiake, onpegeneHHom nyHktom 3.1.7 NMPABUI
CEPBUCA.

OlNEPATOP Bnpase B nioboe Bpemsi B OQHOCTOPOHHEM MNOpPSAKE BHOCUTb U3MEHEHUS B HACTOsLLME
YcnoBus B nopsigke, yctaHoBneHHoMm nyHkTom 3.3.1 NMPABUIT CEPBUCA.
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MpunoxeHune Ne 15

HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON k MPABUNAM CEPBUCA «FAKTURA.RU»

yacTtbto NMPABUIT CEPBUNCA «FAKTURA.RU»

JononHuTtenbHble ycnyru u ycnoBusi nx okazaHna ONEPATOPOM B pamkax CEPBUCA
«FAKTURA.RU»

«AppMetrica» — ycnyra no ocyulectBrneHmto ONEPATOPOM no nopy4yeHuto YYACTHUKA cbopa un
npepoctaBneHms YYACTHUKY o6GesnuyeHHon wuHdopmaumm® B oTHoweHun ero KIMMEHTOB),
Heobxogumon YYACTHUKY pana nocneaytollero MapKeTMHroBoro aHanmsa pencteun KITMEHTOB
YYACTHUKA B npouecce wucnonb3oBaHus umu MO CEPBUCA pnss mMobunbHbIX YCTPOWCTB  ANs
onepauunoHHol cuctembl Android 1 onepaumoHHon cuctemsl iOS. MiHdopmaums goctynHa YHYACTHUKY Ha
noptane https://appmetrica.yandex.ru/ no cneumansHo BeigeneHHomy ONEPATOPOM gns YYACTHUMKA
goctyny.

*Hanpumep, oTobpaxeHne gUHaMKKKN (KONMYECTBO BXOOOB, reorpadusi BXO40B, MO U BO3pacT KIMMEHTOB),
BOBJI1I€4YEHHOCTU (cpe,u,Hee BpemMA, KOTOpOoe MnoJib3oBaTeslb NpoBOAUT B MPUNOXEHUN, 06|.|.|,ee KOJIn4ecTBO
Ceccui, cpegHee KONMMYECTBO CECCMW Ha OOHOro nonb3oBaTens), KonuyecTsa CcOObITUM (4EeNCTBUK
KNWeHTa), TEXHWYECKMX OTYETOB (BEpCus MNPUMOXEHUS, oOnepauMoHHas cucTema, MnpoM3BOAMTENDb
YCTPOWCTBa, MOAENb YCTPOWCTBA, TUMN YCTPOMCTBA, A3blK MHTEepdenca, paspeLlleHne aKkpaHa, onepartop
COTOBOW CBSI3M, TUM COEANHEHWS) U Ap.

«F.Pulse» — ycnyra no ocywectenenmio OFNEPATOPOM no nopydeHuto YYACTHWUKA cbopa w
npeaoctasnexHms YYACTHUKY nudopmaummn** B oTHowweHun ero KIMEHTOB, asnsitowmnxcs pusmnyecknmm
nMuamMmn (3a UCKMIYEHMEM WHOMBMAYanbHbIX npeanpuHuMaTtenent), Heobxogumon YYACTHWKY pns
nocrnegywowero MapkeTuHrosoro adHanmsa geuncteuin  KIIMEHTOB YYACTHUMKA B npouecce
ncnonb3oBaHua nmm CEPBUCA «FAKTURA.RU» (B Beb-npunoxeHun «MHTepHeT-6aHk F.Balance» un MO
CEPBUCA pana wmobunbHbix ycTponctB). WHdopmauus pgoctynHa YYACTHUKY Ha noptane
https://pulse.faktura.ru/ no cneunansHo BeigeneHHomy ONEPATOPOM ana YHACTHUKA goctyny.

**Hanpumep, CTaTUCTMKKW, XapakTepusylollen akTUBHOCTb KIMEHTOB W npedocTaBnsiowen oobLyyro
(cymmapHyo) uHdopmaumto (BXxoabl KNMEHTOB, aKTUBHbIE OENCTBUSA KIMEHTOB, TPaH3aKLMW KIMEHTOB,
CYMMbI TpaH3aKUuin, cpeaHue nokasatenu Ha 1 knueHTa, nepexoapbl B pasgensl, MOCTPOeHNe BOPOHOK U T.1.

«Cyeta Ha onnaty» — ycnyra no ocyuwecterneHmio OMNEPATOPOM no nopyyeHuto YYACTHUKA
TexHuyeckon nogaepxkn B3anvogenctens CEPBUCA ¢ ABC YYACTHUKA, nossonswowen YYACTHUKY
npepoctaBnate KIIMEHTAM YYACTHUKA, asndaoowmmcsa opngnyeckumm nuuamMmm n MHAnNBMAyansHbIMU
npegnpvHuMaTensiMM, BO3MOXHOCTb MOMyyaTb WH(OPMaUMO MO HAYUCIIEHUAM U cyeTaM Ha onnary,
nonyyeHHbim CEPBNCOM n3 ABC B Be6G-npunoxeHuun «MHTepHeT-6aHk F.Businessy, 4To6bl npon3BoauTb
onnaTty no 3TUM cyeTam U HauducneHuwsm (B3aumogenctesne mexagy KINMEHTOM n YHACTHUKOM npwm
HanpaeneHun KITIMEHTOM YYACTHWKY c ncnonb3oBaHueM Be6-npunoxeHns MHTepHeT-6aHk F.Business
34 nnu NMPOCTDLIX 3[] Ha onnaTy No yka3aHHbIM cHeTaM U HauucneHusim obecnednsaetcs ONEPATOPOM
B pamkax okasaHus YYACTHUKY ycnyrmn «MHTepHeT-Bank FAKTURA.RU»).

Ycnyra moxeT npegoctaenateca YYACTHUKY B pamkax B3sammopgenctsna ABC YYUYACTHUKA c
pasnMYHbIMU MHOPMAaLMOHHBIMW CUCTEMaMM, corfacoBaHHbIMU CTOpoHamu. Takoh MHEOPMALMOHHOM
CUCTEMOWN SABNSIETCH, B YaCTHOCTW, WHGOPMaunoHHas cuctema «OOHO OKHO», (YHKLUOHMPYHOLWas B
COOTBETCTBMM CO cTatben 46.1 depepanbHoro 3akoHa ot 08.12.2003 Ne 164-d3 «O6 ocHoBax
rocyaapCTBEHHOro perynnupoBaHns BHELHETOProBOW AesATEeNbHOCTUY.

B nepebin mecsay okasaHvus ycnyrn YYACTHUKY OIMNEPATOP ocyulectBnAeT HACTPOWKY, oTnagky wu
TecTupoBaHue B3anmogencteusa ¢ ABC baHka.

Ycnyra okasbiBaetcss ONMTEPATOPOM Ttonbko npu obecnedeHmn YYACTHUKOM nopaepxkn Heobxoanmbix
dopmatoB B3ammogenctena ¢ CEPBCOM Ha ctopoHe ABC.

«ButpuHa npoayKTOB M ycnyr» — ycnyra no otobpaxeHuto 1 aktyanusauuy pasgena «Butpuna npogykros
n ycnyry» B BebG-npunoxeHun WHTepHeT-6aHk F.Business n mobunbHom npunoxenmn CEPBUCA
«FAKTURA.RU», nossonsowas YYACTHUKY npepoctaenate KIIMEHTAM YYACTHUKA, aenatowmmcsa
WHOMBMAYaANbHBIMU MpeanpuHUMaTENsS MU U IOPUANYECKMMU NULAMK, BO3MOXHOCTb O3HaKOMWUTBCA C
npogyktamn un ycnyramm YYACTHUKA, otnpaBute YYACTHUKY 3asiBneHuss Ha nogknoyeHue Takux
npoayktoB mnn ycnyr YYACTHUMKA wvnu Bbi3BaTb MO CCbISIKE, 3aperncTpupoBaHHOM K MHopmaumm o
NpoayKTe unu ycnyre, ctpaHuyy nHtepHet-canta YYACTHUKA, Ha koTopon pasmelleHa uHdgopmaumsi o
Takux NpoaykKTax unu ycnyrax.
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https://appmetrica.yandex.ru/

MapameTpbl Ans HacTporiku pasgena «ButpuHa npogyktoB m ycnyr» CEPBUCA u uHble gaHHble,
HeobOxoaMMble NS OKaszaHus ycnyru (B TOM 4Mcne u3obpaxeHusl, MoroTunbl, TOBapHbIE 3HAKKU, CCbIMKU Ha
cTpaHuupbl nHTepHeT-canTa YHYACTHUKA, nHdpopmaums o npogykTax u ycnyrax, nogrexaline pasmeLleHuto
B CEPBUCE «FAKTURA.RU» n 1.8.) nepegatotca YYACTHNKOM OMEPATOPY nytem HanpaBneHusi B
Cnyx06y conposoxaeHns CEPBUCA 4epes cawnt http://bank.faktura.ru B coctaBe 3asBku, nognucaHHom
3ANEeKTPOHHON noanucklo ynonHomodeHHoro npeactasutens YYACTHUKA ¢ CEPTUOUKATOM c ponbto
«OTBETCTBEHHOE nNUUO MO HacTporkam». 3asiBka nogaétca B COOTBETCTBMM C  PernameHtom
conpoBoxaeHus CEPBUCA.

YYACTHUWK HeceT OTBETCTBEHHOCTb 3a coAep)xaHue npepocTtaBnsieMon n pasmewiaemon 8 CEPBUCE
«FAKTURA.RU» B Lensax okasaHus ycnyrn « BUTpuHa npogykToB 1 ycryr» UHopMaLunm n ee COOTBETCTBME
TpeboBaHuaAM 3akoHopaTenbcTtBa Poccuinickon degepaunn, B TOM udncne TpebosaHusam PegepanbHOro
3akoHa oT 13.03.2006 Ne 38-d3 «O pekname».

B cnyuae otobpaxeHns B CEPBUCE no 3anpocy YHYACTHUKA nHdopmaumm, cogepxallen peknamy unm
asnsoulenca peknamon, ONEPATOP He sBnsieTca peknamogaTernem, peknamonpou3BoAUTENEM WU
peknamopacnpocTpaHuTenem takon peknambl. YYACTHUWK rapaHTupyet, 4To UM nonydeHbl HeobXxoaMMble
cornacus KITMEHTOB B uensix otobpaxeHust ykazaHHon nHcgpopmaumm 8 CEPBUCE.

YYACTHWK rapaHTtupyeT, uto pasmelleHne B8 CEPBUCE B pamkax okasaHusa ycnyrn «ButpmnHa npogyktos
n ycnyr» uHdopmauun, GUPMEHHbIX HaUMEHOBaHWI, TOBApPHbIX 3HAKOB W 3HAKOB OOCNYyXMBaHWS,
n306paxkeHnin 1 Opyrux pesynbTaTtoB MHTENNEKTyanbHOW AeATENbHOCTU U CPeaCTB MHAMBUOYANM3aLMN He
HapyLLaeT npaB TPeTbUX Nuy,

«MpoAyKTbl ANA pa3HbiX KaTeropum KNMeHToB» — Yycnyra no ocyuwecterneHunio ONMEPATOPOM no
nopyyeHuto YHYACTHUKA TexHuueckon nopaepxku B3ammogencteuss CEPBYCA ¢ ABC YYACTHUKA,
nossonstowen YYACTHUKY npepoctaBnate KIMEHTAM, ssngawowumca duandeckumn nvuammn (3a
UCKMIOYEHMEM  MHOUBMAYanbHbIX NpeanpuHumarenen), AnddgepeHUMpoBaHHyl0 UHGOPMaUMio Mo
npeanaraembiM YHYACTHUKOM npogykTtam, B 3aBUCUMOCTU OT TOrO, K Kakol kateropmmn otHocutcs KITMEHT.

Moa npodykTamu noapasymeBatoTcs: BKadpl, CHeTa, KapTbl M KpeauTbl, nepeaaBaemble n3 ABC BaHka.

OnddepeHunaumnsa otobpaxenus npogyktoe YYACTHUKA ocHoBbiBaeTcsi Ha nepegaHHoMm YHYACTHUMKOM
n3 ABC YYACTHUKA ngeHtudpmkatope npogykra, goctynHoro gaHHomy KIMMEHTY (npeasaputensHo B
ABC BAHKA kaxgomy KIMMEHTY pomkHa ObiTb NpUCBOEHa KaTeropusi, a Kaxaow KaTeropumm Crmcok
OOCTYMHbIX MPOOYKTOB).

OTobpaxeHne nHpopmaumm aoctynHo B Beb-npunoxerHun «MHTepHeT-6aHk F.Balance» n NO CEPBUCA
AN MOBUIbHBLIX YCTPOWCTB.

Ycnyra okasbiBaetcss ONNIEPATOPOM Tonbko npu ob6ecneveHun YYACTHUKOM nopaepkkm Heob6xoammMbix
dopmatoB B3ammogenctensa ¢ CEPBNCOM Ha ctopoHe ABC YHACTHUKA.

«YnpaBneHme Tapucgom SMS-uHPOpMMpPOBaAHUA NO KapTe» — ycryra MO OCYLECTBEHUIO
OMNEPATOPOM no nopyyeHuto YHACTHUKA TexHudeckon nogaepxku ssaumopernctesna CEPBUCA c ABC
YUACTHUKA, nossonswowen YHYACTHUKY npepoctasnate KIIMEHTAM, sensiowmmca u3nyeckummn
nMuamm (3a UCKMIYEHNEM WHAMBUAYaANbHbLIX NpeanpuHuMmartenein), BO3MOXHOCTb YnpaBnATb Tapudom
SMS-nHopMupoBaHus: nonydyatb uMHdopmauuio o ToMm, nogkniodeHa nu y KIIMEHTA ycnyra SMS-
MHOPMMPOBAHMSA, OTKNOYaTb/NogknYaTe yenyry SMS-uHGOpMUpOBaHMSA, MnepeknioyaTtb pasfnuyHble
TapudHble nnaHbl B pamkax ycnyr SMS-nHgpopmmposaHus.

YkasaHHble BO3MOXHOCTU gocTynHbl KITIMEHTAM B Be6-npunoxeHun «MHTepHeT-6aHk F.Balance» n MO
CEPBUCA gns MmobunbHbIX yCTPONCTB.

Moa SMS-nHdopmupoBaHMeM (No kapTte) noHumaetcsa ycnyra, kotopyto YYACTHUK okasbiBaeT cBOMM
KNMMEHTAM, 3akntovatowasicss B MHpopmmnpoaHun YHYACTHUKOM ero KITMEHTOB o cobbiTusix no kapTe
(3auncnenuns, cnncannsi, 6riokmposka, 3ds-naponu) nytem otnpasnexns KNMIMEHTAM SMS-COOBLLEHNN
unm PUSH-COOBLLEHWI.

Ycnyra okasbiBaetcsa OMTEPATOPOM Ttonbko npu obecnedeHun YYACTHUKOM nopaepkm Heobxoammbix
dopmartoB B3ammogencteus ¢ CEPBUMCOM Ha ctopoHe ABC YYUYACTHUKA, a Takke npu Hanuuum
OelcTBytoLLero gorosopa 06 okaszaHUM MPOLLECCUMHIOBLIX yCnyr, 3akntodeHHoro mexay YYACTHUKOM un
TEXHONOIMM'MYECKMM NMAPTHEPOM 3AO TU «KaptCTtangapTt».

«TamoxeHHble pAeknapauum» — ycriyra no obecneveHnto OMNEPATOPOM  uHOpMaUMOHHOIO 1
TexHonormdeckoro B3ammogencteua mexagy YYACTHUKOM wn KIIMEHTAMU n mexagy YHACTHUKOM u
ACBKB wunu TBCBK. Ycnyra nossondetr YYACTHWKY npegpoctaBnate KIMEHTAM, sensawowmmcs
MHOUBMAYANbHBIMWM NPeanpuUHUMaTENsS MU U IPUANYECKUMU NMLUaMKW, BO3MOXHOCTb MpocCMaTpuBaThb
TaMOXeHHble geknapauumn, nony4yeHHole n3 ACBKB/TBCBK 1 3anonHaTb ¢ UCNonb30BaHNEM MHOpMaLnK,
nonyyeHHon ot ACBKB/TBCBK, cnpaBku 0 nogTBepXaatLmx JOKyMeHTax B Be6-npunoxeHun «MHTepHeT-
OaHk F.Business».
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11.

Mog ACBKB (ABTOMaTu3MpoBaHHas CUCTEMa BarllOTHOrO KoHTpons GaHka) n TBECBK (TamoxeHHo-
GaHKOBCKasi cMcTema BarltoTHOrO KOHTPOSIA)NOHMMaeTCa — NporpammHoe obecneveHve, npegHasHavyeHHoe
ans asToMaTtusaumm obpaboTkm uHOpMauMu, CBSI3AHHOW C MPOBEAEHUEM BartOTHbIX Onepauui no
BHELLUHETOProBbIM KOHTPaKTaM M KPeaWTHbIM [OroBOpaM MeXQy pe3ngeHTamu U HepesugeHTamu, U
OCYLLLECTBMEHUS YNOMHOMOYEHHbIMW BaHkamu (bunmanamm ynorHOMOYEHHOro ©OaHka) KOHTponsa 3a
npoBefeHneM BamnoTHbIX onepauun B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHoM oT 10 aekabpsa 2003 roga
Ne 173-d3 "O BanioTHOM perynmpoBaHuUn 1 BanioTHOM KOHTpone". PaspaboTumkoM u npasoobnagartenem
ACBKB nnn TBCBK siBnsietcs OO0 «HTLUHT» (OIFPH 1137746960317).

OkasaHue ycnyrm BO3MOXHO McknoumTernbHo npu Hanndun y YHYACTHUKA BO3MOXHOCTM ucnonb3oBaTb
cuctembl ACBKB n TECBK. NMpaBo nonb3oBaHusa nporpammublie uHtepdencel (API) ansa nHrerpaumm ACBKB
n TBCBK ¢ BHeWwHUMU nHdopmaumoHHbiMn cuctemamm YHYACTHUK nprnobpeTaeT caMoCTosITENbHO 3a CBOM
cyerT.

«BepomocTb 6aHKOBCKOro KoHTpons» — ycrnyra no obecnedeHuo ONMEPATOPOM nHdopmaunoHHOro v
TexHonormyeckoro B3ammogenctens mexagy YYACTHUKOM u KITMEHTAMW u mexgy YHACTHUKOM n
ACBKB unn TBCBK. Ycnyra nossonsietr YYACTHUKY npepoctanate KIIMEHTAM YYACTHUKA,
SABNSAOLLMMCS MHANBUAYANbHBIMU MPEeAnpPUHUMATENAMUN N LOPUANYECKUMW NLLAMUN, BO3MOXHOCTb MOSy4YaTb
BeAOMOCTU BaHKOBCKOro koHTpons, nonyveHHole n3 ACBKB/TBCBK B Be6-npunoxeHun «AHTepHeT-6aHk
F.Business».

OkasaHue ycnyrm BO3MOXHO MUCKMYUTENBLHO npu Hanuumn y YYACTHUKA BO3MOXHOCTM MCNOMb30BaTh
cuctembl ACBKE n TBCBK. lNMpaBo nonb3oBaHus nporpammHble nHTepdencel (AP1) ana nnterpaumn ACBKB
n TBECBK ¢ BHewHumMu nHdpopmaumnoHHsiMm cuctemammn YYACTHUK nprobpetaeT caMoCTOATENLHO 3a CBON
cyer.

MoakntoveHne ycnyr YYACTHUKY, ykaszaHHbIX B gaHHOM [1punoxeHun, Npou3BOAUTCA Ha OCHOBaHWUK
3asaBneHnst (popma 3asiBneHus onpegeneHa B [Mpunoxenun Ne 3 Kk Hactoawmm [MPABUJIAM),
Hanpaensiemoro YYACTHNKOM OINEPATOPY.

B cnyyae ecnu pasgen «ButpuHa npoaykToB 1 ycnyr» yxe otobpaxaetcs ans KITMEHTOB YHYACTHUKA
no coctosHuio Ha 01 oktabpsa 2023 ropa, ycnyra «BuTpuMHa npoaykKToB WM yCnyr» MOAKMOYEHa U
okasbiBaetcad OMNEPATOPOM c 01 oktsabpsa 2023 roga. B Takom cnydae haktom nogkmoyeHus ycnyru
«ButpuHa npogyktoB m ycnyr» YYACTHUWKY sBnsetcsa dakt otobpaxeHus pasgena «BuTpuHa
npoayktoB u ycnyr» KIIMEHTAM YYACTHUKA B Beb-npunoxennn «HTepHeT-6aHk F.Business» un MO
CEPBUCA ons MobunbHbIX yCTPOMCTB.

3asaBneHne Ha NOAKMIOYEHME YCNyr, yKa3aHHbIX B AaHHOM [MpunoxeHun, ocopmnseTcs U HanpasnseTcs
YYACTHUKOM:

e MO0 B 3nEKTPOHHOW dhopme B cooTBeTcTBMM ¢ PernameHTom conpoBoxaeHus CEPBUCA. Mpu aTom
3anpoc nognucbiBaetcs 3l paboTtHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE
nMuo no HacTtporikam» cornacHo TepmuHonorun lNMpunoxernus Ned k MNMPABUINAM, u HanpaBnsetcs
OlMNEPATOPY B cooteeTcTBUM C PernamenTom conposoxaeHms CEPBUCA,;

e nnbo B MpocToV MMCbMeHHOW copMe Ha OymakHoM HocuTene. lNpu 3TOM 3anpoc NoAnUCbIBAeTCs
cobCTBEHHOPYYHOW Noanuchbio ynornHomoyeHHoro npeactasutens YHYACTHUKA, ckpennseTca neyatbto
YYACTHWMKA v HanpaBnseTca no noutosomy agpecy OMNMEPATOPA.

BosHarpaxgeHve OIMNEPATOPA 3a okasaHue ycrnyr, nepeuducrneHHblx B HacTtosuwem [lpunoxeHun,
ynnaunsaetcad YHACTHUKOM B nopsiake u pasmepe, yctaHosneHHoM Tapudammn CEPBACA.
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 16
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 16 (Ycnosus pasmeuwieHusi ucmopull (stories) 8 uHmepgetice MO CEPBUCA 05151 MOBUSTbHBIX
ycmpoticme u eeb-nipunoxeHuli «MIHmepHem-6aHk F.Business» u «MMTHmepHem-6aHk F.Balance»)
pasmewatomcesi 8 LULEHTPE MNOLLEPXXKKU
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 17
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 17 (Ycnosus okasaHus ycryau «[lo00epxxka Konn-ueHmpay) pasmewaromesi 8 LIEHTPE
NOOOEPXKKN
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HacTosiwee MNpunoxeHne 9BnseTCa HEOTbEMIEMON MpunoxeHue Ne 18
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 18 (Ycnosusi okazaHus ycrye no obecrnedeHuU0 UHGHOPMayUOHHO-MEXHOT02UYeCKO20
e83aumodeticmeus npu ocyuwecmerneHus YYHACTHUKAMU nepesodoe no CEI) pasmewaromes e LIEHTPE
MNMOOOEPXKKN
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