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IMPABUJIA ITPEJOCTABJIEHUA U OBCJIYKUBAHUSA
PACYETHBIX BAHKOBCKHUX KAPT

1. TEPMHUHBI U OITPEJAEJIEHUA

ABTOpHM3anMsA — IperocraBisieMoe baHkoM paspemieHne Ha nposeneHue Onepauun ¢
UCHoJib30BaHneM OaHkoBckoi KapTel min PekBU3NTOB KapThl, U3 KOTOPOTO BBITEKAET 00513aTEIbCTBO
baHka 110 MCTIIOJTHEHMIO NIPEACTABIEHHBIX JOKYMEHTOB, COCTABIEHHBIX C UCII0JIb30BaHUEM KapThl.

Bbank — AxunuonepHoe oOmiectBo bank «HaumonanbHbI crangapT». MecTO HaXO0XKIEHUS:
115093, r. Mocksa, [laptuitneii nep., a.1, xopm. 57, crp. 2,3. I'eHepanbHas JMIEH3US Ha
ocymiecTBieHue OaHkoBCkuX omepauuii Ne3421 ot 14.05.2015r. Anpeca 000COOJIGHHBIX U
BHYTPEHHUX CTPYKTYPHBIX IoJpaszieiieHuil baHka pa3melneHsl Ha KopnopaTuBHOM MHTepHer-caiite
banka www.ns-bank.ru.

bankoBckasi kapra (manee — Kapra) — osmurupoBanHas baHkoMm pacueTHas Kapra
MEKIYHAPOIHOM utateskHou cuctembl Visa International wiun MasterCard Worldwide, niu pacuernas
0aHKOBCKasi KapTa HaIlMOHAJIBHOW IUIaTeXHOM cuctembl «Mup», B ToM uucie Lludposas kapra,
SIBJIAIOIIASACS JIEKTPOHHBIM CPEJICTBOM IuIaTeka ajsi coBepuieHus Jlepxkarenem Omneparuii, pacyeTsbl
II0 KOTOPBIM OCYIIECTBIISIFOTCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoil Penepanum,
[IpaBmiamu matexHon cuctemsl, Hactosumu [IpaBunamu u Tapudamu banka.

Kapra sBnsercs coOctBeHHOCThIO banka M mnpepocraBnserca JlepkaTento BO BpeMeHHOE
ITOJIb30BAHNE HA CPOK, YCTAHOBJIEHHBIM baHKOM B COOTBETCTBUH ¢ HacTosmmMu 1IpaBunamu.

Bankomar — SJIEKTPOHHBI NIPOrPaMMHO-TEXHMUYECKUN KOMIUIEKC, IpEIHA3HAYEHHBIA MJIs
COBeplIeHHUsT 0e3 ydacTus YIOJIHOMOUYEHHOro paboTHMKa banka omnepauuii Bblaun (mpuema)
HaJIMYHBIX JEHEKHBIX CPEACTB, B TOM YHCJIE C HUCIOJIb30BAaHUEM IUIATEXKHBIX KapT, W Iepefadn
pacnopsbkeHuil banky o mepeuncineHuM JeHEXHbIX cpeacTB co Cuera (cuera Bkimana) Knuenrta, a
TaK)K€ JUIs COCTaBIECHHA JIOKyMEHTOB, NOATBEPKIAIOUIMX COOTBETCTBYIOIIME ONEPALUA U
npenocrasieHus uHpopmaruu no Cuery Knuenra.

BeckonTakTHasi omiara - crnoco0 coBepuieHus Onepanuu ¢ ucnosib3oBaHueM KapTel u/nim
Kaprounoro TokeHa myTeM OJIM3KOTrO TMOJHECEHUS WM HpukocHoBeHUs KapTtsl/MoOuiabHOro
ycTpoiicTBa, noanaepxusaroniero texnonoruto NFC, ncnonbszyemyro i mpoBeieHus beckoHTaKTHOM
OILJIaThl K CYMTHIBAIOLLIEMY TEPMUHATY 0€3 (PM3HUECKOro KOHTAKTa C YKa3aHHBIM TEPMUHAIIOM.

BaoxknpoBka Kaptel — mpouenypa ycraHOBIEHHS bBaHKOM TEXHMYECKOIO OTpaHUYEHUs Ha
COBEpIICHHE omepanuii ¢ wucnoiab3oBaHueM KapTel, mnpenycmarpuBaromasi ortka3 banka ot
IIPEIOCTABIIEHUSI ABTOPU3ALINH.

Baarora omepaumm — BamoTta, B KoTopoil [lepkarenmem coBepmeHa Omnepanus ¢
HCI0JIb30BaHNEM baHKOBCKOW KapThl.

Baurora pacderoB ¢ IlinaTe:kHON cHMCTeMON — BalOTa, B KOTOPOM OCYIIECTBIISIFOTCS PacdeThl
10 ONEPALUAM C UCIOIb30BaHUEM baHKOBCKUX KapT Mexay bankowm u [lnaTexxHol cucreMoi.

Bamtoroit pacueToB ¢ [linare:xHOM cUCTEMOM SIBISIOTCS:
- 1o omepanusM, cosepuieHHbIM B TCII, o0cnyxruBaeMoM pocCHICKUM OaHKOM, — pOCCHIICKHE
py6um;



http://www.ns-bank.ru/

- mo omepanusiM, coBepiieHHBIM B TCII, oOcimykuBaeMOM HWHOCTPAHHBIM IEHTPATBHBIM
(HarmoHAIbHBIM) OaHKOM WJIM WHOCTpaHHBIM OankoM — pnosmapel CIIIA, eBpo (ompenensercs
[InarexxHoi cucTeMoi).

Brirogonpuodperaresnb - U0, HE SBISIONIEECS HENOCPEACTBEHHO YYACTHUKOM ONEPALMH, K
BBIT'OJIE KOTOPOr'0 ACHCTBYET KIMEHT, B TOM YHCII€ Ha OCHOBAHHUM areHTCKOro JOr0BOpA, 1OIOBOPOB
MOPY4YEHUsI, KOMUCCUHM W JIOBEPUTEIBHOTO YIPABIICHHUS], NP MPOBEACHUMN ONEpPALUNA C JIEHEKHBIMU
CpelICTBaMHU U MHBIM UMYIIIECTBOM.

Boinucka nmo Cuery (Boinucka) — otuet, hopmupyembiii bankom, coaeprkamuii nHGOpMAITUIO
00 omepanusax, coBepiieHHbIX Mo CueTy B TE€YEHHE YKa3aHHOTO MEpHOja, BKIIOYas OIepaluu C
ucrnosb3oBaHueM KapTel, a Takke 00 OCTaTKe JOCTYIHBIX JIJIS COBEPIICHHS OMepanuil JCHEKHBIX
cpeactB Ha Cyere.

Jara coBepmienusi Onepanuu — nara u BpeMs (pakTudeckoro cosepuieHus Omnepanuu u/mim
JlaTa U BpeMsl IIPOBEACHUS aBTOPU3UPOBAHHOIO 3aIIpoca i coBepiieHns Onepanuu u nojaydyeHus Ha
3anpoc NOATBEPKACHUSA OT baHka.

Jara npoBenenuss Onepauuu no Cyery — gara U BpeMs (PaKTUUYECKOTO CIHCAHUS CYMMBbI
Onepanuu co Cuera, oTkpbiToro B banke. Otnugaercs ot [latsl copepuienus Onepanuu.

Hepxarenb kaptTbl ([depxkarenb) — (Qu3nMyeckoe JHIO, HA UMS KOTOPOTO HAa OCHOBAHHUH
SasBnenus Kimenrta eimymena Kapra. Onpenencame [lepkaTens BKIOYaeT B ceOs TMOHSITHE
Hepxarens OcHOBHOM KapThl U [lepkarens J[onoaHUTEIbHOM KapThl.

Horosop — noroBop mexnay KnumeHtom u baHKOM, 3aKIIOYEHHBIM MYTEM NPUCOCAUHECHUS
Knuenta k nHacrosmmm IlpaBunam, mo kotopoMmy banHk o00si3yeTcss HNpUHHMATh M 3a4UCIATH
noctymnarone Ha Cuer, OTKphIThIM KiueHTy, HEeHEXHbIE CpEICTBA, BBIMOJIHATH PACIOPSKEHUS
Kinmenra o mepeuucineHun U BblJay€ COOTBETCTBYIOLIMX cymMM co (Cuera W NPOBEAEHUU JPYTUX
oneparnuii no Cuery, ycTaHaBIUBAIOIINN MOPSIOK MIPEIOCTABIIEHUS, OOCITYKUBAHUS U UCIIOJIb30BAHUS
Kapt, smutupyembix bankom amnst Gpuznyeckux JIui.

JIoOKyMeHT — JOKYMEHT, SIBIAIOIIMICS OCHOBAaHMEM [UJIi OCYILIECTBICHHUS PAcueToB IO
OmnepanusaM ¢ wucnoib3oBaHueM KapT w/umm ciuyxamuidi MOATBEPXKACHUEM WX COBEpILICHUS,
COCTaBJICHHBIA ¢ npuMeHeHneM Kaptel mwin PekBU3MTOB KapThl HA OyMa>XHOM HOCHUTENE W/WIU B
ANEKTPOHHOU (QopMme MO MpaBHUIiaM, YCTAHOBJIEHHBIM YYaCTHUKAMM PacyeToB (B T.4. IMJIATEKHBIMH
cucteMaMu) u/uinu bankoM, COOCTBEHHOPYYHO MOANMUCAHHBIA YYaCTHUKAMH PAacu€TOB WUJIM aHAJIOTaMU
COOCTBEHHOPYYHOM MOAMUCH YYACTHUKOB PacyeTOB.

JononnurenbHas kapra — Kapra, Beimymiennas k Cuety qononHuTenbHo K OCHOBHOM kapTte
Ha ums Knrenrta wnn ykazannoro Kirentom ¢usznyeckoro nuia.

JloroBop Ha mpeaocTaB/ieHHE YCJIYI B PAMKaX «3apIJATHBIX» MPOEKTOB — JJOTOBOP MEXIY
bankom u Opranuzanueit o mnepeuucnenud Ha Cyera KimeHToB 3apa0oOTHOIM miaThl, MOCOOMIA,
CTUTICHJIUH, IPEMUM, a TAKKE MUHBIX BBIIUIAT, MPETyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM,

B pamKax TpylnoBeix oTHomeHuid Kiwmenta u Opranuzanuum — paborojmarens, a Takxke I
nH(pOpMaAITMOHHOMY OOMEHY U JJOKYMEHTOOOOPOTY.
3apnuiaTHbIii MPOEKT - OpraHu3oBaHHas baHKOM cucTeMa B3aMMOOTHOILIEHHUW MEXKIY

Knuentamn u Opranuzanueii B pamkax nepeuncieHun Ha Cuera KimeHnToB 3apaOOTHOM IUIaThl,
nocoOui, CTUNEHIUH, NpeMHuil, a TakkKe HHBIX BHILIAT, NPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM, B paMKax TpYAOBbIX oTHomeHud Kimenra u OpraHuzanuu, a Takxke IO
nH(OPMALIMOHHOMY OOMEHY M IOKYMEHTOO0O0POTY.

3asiBjIcHHEe HAa OTKpbITHE C4YeTa W MNPEeAOCTABJECHHE PACYETHONH OAaHKOBCKON KapThl
(3asiBiieHne Ha BBINYCK O0aHKOBCKON KapTbhl) — oOpamenue Kimenrta, cocraBieHHOE 110
ycTaHoBieHHoW bankom dopme u npencraBnennoe B bank crocobamu, onpeneneHubiMu [IpaBunamu,
C LIeJIbIO 3aKitoueHus Jlorosopa.

Kaprounblii cuer (Cuer) — OaHKOBCKHI cYeT, OTKpbITHIH bankom Krimenty B memsx
OCyILIECTBIEHHs pacueToB 1o OnepanusM ¢ ucnoib3oBaHueM O0aHkoBckux Kapt (PexBU3UTOB KapT),
HE CBSI3aHHBIX C OCYILIECTBICHHEM IpPEINpPUHUMATEIbCKON JNesATeNIbHOCTH, Ha OCHOBaHUU [loroBopa,
3aKJIFOYEHHOT'0 B COOTBETCTBUHU € HacTosuumu [IpaBunamu.

Kaprounblii TokeH — BupTyansHoe (1udpoBoe) npeacrasienue Kaptel, kotopoe dhopmupyeTcs
npu peructpaunu Kaptel B [lnaTe:xHoM MOOMIIBHOM CEpBHCE U XPAHHUTCS B 3aIlIM(POBAHHOM BHJIE B
3aIUIIEHHOM XpaHuiuiie MoOHIEHOTO YCTPOMCTBA, MCIIOJIb3yeMOM JTsl TipoBeieHus Onepariuid.



Kem63k (ot anri. cashback — Bo3Bpar HanuuHBIX JCHET) - Bo3HarpaxaeHue Kimenra (1oxon B
neHexHo ¢opme), BoiIaunBaeMoe bankom Ha Cuer KimeHnta B mopsiake W Ha yCIOBHUSAX,
YCTaHOBJIEHHBIX HacTosMuMHU [IpaBunamu.

Kianent — ¢usuueckoe mnuno, 3akmouuBiiee ¢ bankom JloroBop, Ha HMsS KOTOpOro B
COOTBETCTBHH 3aKOHOAATENbCTBOM Poccuiickoit Denepaiuil 1 1o 3asBICHUIO HA BBITYCK OaHKOBCKOM
KapThbl OTKPBIT CueT u BpinylieHa OCHOBHAs KapTa.

KoxoBoe c¢j10BO — caMoCTOSATENbHO Ha3zHadaemas JlepkaTenem IOCieaoBaTebHOCT OYKB
(matuHMma MO0 KUPWLIMIA) W/Wau apaObckux 1udp, ucmonabdyemas bankoMm miis MaACHTHPUKALMHA
Jlepxarens B ciydae ero oOpaienus B bank no tenedony.

Komnpomerauuss Kaptel — cobbiTue, B pedynabrare kotoporo Kapra w/mmu PeKBU3UTHI KapThl
CTaHOBSTCS M3BECTHBI WM JOCTYIIHBI JIMLY, HE sBistomeMycs Jlepxarenem Kaprtsi.

Jlnna, 3aHMMaomMecss 4YACTHOH NPAKTHKOW — aJBOKAaThl, YYpPEAUBIIME aJBOKATCKUE
KaOWHEThI, apOUTPaKHBIE YIIPABISIONINE, HOTAPUYChI, 3aHUMAIOLINECS YACTHOM MPAaKTUKOM, U Apyrue
JMIa, 3aHMMAIOLIUECS B YCTAHOBJIEHHOM JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM IOPSJIKE YaCTHOU
MPAKTUKOHN (OLICHIIMKHU; TAaTEHTHBIE IOBEPEHHbIC; JIMIA, 3aHUMAIOIIMECS YaCTHOM JETeKTHBHOU
(CBICKHOI) AEATENbHOCTBIO; JIMIA, 3aHUMAIOLINECS YACTHON OXpAaHHOW NEATEIbHOCTBIO; I'paXk/IaHe,
KOTOPBIM TPEIOCTABICHO MPABO HA 3aHATHE HAPOIHON MEITUIIMHON H T.IL.).

MadgoJieTHuii/ManoieTHee JUIO (110 OKa3aHWIO YCIyr B paMKax HacTosAmmx I[IpaBuin) —
HECOBEpIICHHOJIETHEE JIMIO B Bo3pacte OT / A0 14 ner, Ha UM KOTOPOTO B COOTBETCTBUU C
HacTtoaumu [IpaBunamu BeinyieHa JlonoaHuTenbHas Kapra.

B cootBercTBuu ¢ HacTtosmmmu [IpaBunamu Ha UMt ManoneTHEero Juia MOXKET ObITh BBITYIIEHA
JHononuutenbHass kapta K CueTy 3aKOHHOTO IPEACTABUTENSl WM TPEThEro Juua (¢ coriacus
3aKOHHOTO TPEJICTABUTENA), PACIIOPSHKEHUE CPENICTBAMU C UCIOIB30BaHUEM KOTOpou, MasomneTHee
JIMII0 BIIPABE€ COBEPIIATH CAMOCTOSTENBHO.

MobOujbHoe NpuJioKeHHe - MPOorpaMMHOE 0OecriedeHre Il IOCTyNa K JTUYHOMY KaOMHETy B
Cucreme "MHTEPHET-BAHK" ¢ MoOOWJBHBIX YCTPOWCTB C OIEpalMOHHBIMUA cuctemMamu 10S
(mpunoxenue "National Standard Bank") wiu Android (nmpunoxxenue "Harwmonanbubiii Ctanmapt").
MoOuapHOE IPUIIOKEHUE YCTaHABIMBAETCA OECIIATHO M3 aBTOPU30BAHHBIX MarasMHOB MPHIIOKEHUN
App Store u Google Play.

MoOuabHOe YCTPOMCTBO — TEXHUYECKOE YCTPOWCTBO, WMeroIiee (QYHKIIMU OIUIaThl ¢
ucnonb3oBanueM Kaprounoro tokeHa mno TexHonorun NFC (MoOumnbHbI TenedoH, cMapTQoH,
IUTAHIIETHBIA KOMIIbIOTEpP, KapMaHHBIM MEPCOHANBHBIM KOMIBIOTEP, HAPY4YHBIE Yachl WJIM HHOE

YCTPOKICTBO).

HecankunonnpoBaHHasi 3aJ0/KEHHOCTh — HECAaHKIIMOHUPOBAHHOE TIPEBBIIICHHE CYMMBI
pacxoanbix Omneparuii HaJ CyMMOM OCTaTKa JIEHEKHBIX cpeAcTB Ha Cuere.

Onepanusi - mo0as (QuHaHCOBas  omepanusi, TMPOU3BOJUMAS C  HMCIOJIb30BaHUEM

Kaprte/KaprouHoro TokeHa miu PekBU3MTOB KapThl B O€3HAJMYHOM MOps/IKE MO OIUIaTe TOBAapOB
(paboT, ycmyr), BKiIOYash oruiaty uepe3 MHTEpHET, moJiydeHHEe HAJIMYHBIX JCHEKHBIX CPEACTB B
MyHKTax BbIJIaYM HAJIMYHBIX U baHkoMarax; orara yciyr, npeaocTaBieHHbIX [lnaTexHoi cucreMoit,
IpoYKe onepanuu, npousoaumsle no Cuety B coorBeTcTBUU ¢ Tapudamu u JoroBopom.

Opranmsanusi - OPUAMYECKOE JHUIO (KpOME KPEAUTHBIX OpraHu3allMii), WHIUBUIYAJTIbHBIN
peANpUHAMATENb, (PU3NYECKOE JIUIIO, 3aHUMAIOIICECs] B YCTAaHOBJIEHHOM 3aKOHOJATEIHCTBOM PO
MOPSAJIKE YAaCTHOW MPAKTUKOW, ¢ KOTOpbIM baHkowm 3akitoueH [loroBop Ha NpenoCTaBIEHHUE YCIYT B
paMKax «3apIuIaTHBIX» MPOEKTOB.

OcHoBHas kapra — Kapra, BbinynieHHas neppoi Ha umMsa Knuenta. OCHOBHOM KapToil Takke
spigercs Kapra, BoilylieHHas o 3asBIEHUIO Ha BBIMTYCK OaHKOBCKOM KapThl U Ha ums KinenTa npu
IIEPEBBINTYCKE WM 3aMeHe npeaplaymeil OcHoBHOM KapThl. [Ipeasiaymas OcHOBHas KapTa yTpauynuBaeT
NeiCTBHE B CIy4yae €€ MepeBbITyCcKa WM 3aMEHBI.

IMamsaTka s gepaxarteneit kapt — Ilamarka o Mepax mo 0e30MacHOMY HCHOJIb30BAHUIO
AJIEKTPOHHOTO CPEJCTBA TIaTeXa U CUCTEM JUCTAHIIMOHHOTO OaHKOBCKoOro oOcmyxuBanus AO baHk
«HatmonanbHbIi cTaHAAPT» B YACTH UCIOJIb30BaHUs KapThl.

IlepconanibHbIi UaeHTHPUKAMOHHBIA HOMep (masee — IIMH-kox) — cekpeTHBIN KOI s
cosepuieHus Onepanuii B bankoMaTtax U ¢ MOMOLIbI0 DJIEKTPOHHBIX TEPMHUHAJIOB, BBEIEHUE KOTOPOTO
JlepxareneM B paMmkax Hacrosmux [IpaBuim mpu3HaeTcs aHAJIOTOM COOCTBEHHOPYYHOM MOAMHCH
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Hepxarens npu coBepiieHuy uM Onepanuu ¢ ucnosnb3zoBanueM Kaptel (B cooTBeTCTBUM € 1.3 €T.847
I'K P®). ITpu onnmate ToBapoB yepe3 Murteprer ucnons3oanue [IMH vegomyctumo.

IIUH-koHBepT - crenuaabHbIi OyMaXHBI KOHBEPT, B KOTOPOM XpaHHUTCA M mepenacres
MOJTyJaTeNIl0 Wik Biaaenblly OaHkoBckod kaptel [IMH-koxm mmst mocrynma k Cuéry, sBIisironIuiics
KOH(UICHITMATEHON HH(pOpMAIIHEH.

IlnaTe:xxHass cUCTeMa — COBOKYIIHOCTh OpraHHM3alui, B3aUMOJECHUCTBYIOIIMX [0 IpaBUiIaM
IJJATEKHOW CHCTEMBI B LEJSAX OCYIIECTBICHMS IIEPEBOJA JEHEKHBIX CPEACTB, KOTOpas BKIKOYACT
orepaTopa IUIaTeKHON CHCTEMBbI, ONEPaTOPOB YCIYr IUIaTEXKHOW HHEOPACTPYKTYphl U yYaCTHUKOB
IJJATEKHOW CUCTEMBI, M3 KOTOPBIX KAaK MUHHMYM TpPU OPraHHU3alUU SBISIOTCS ONEPaTOpaMH IO
IIEPEBOAY JEHEKHBIX CPE/ICTB.

Bce xaptel, npuHamnexamue k onHou [lmaTexHoil cucteme, UMEIOT MPU3HAKH, MTO3BOJISIONINE
UICHTH(QUIIMPOBATh UX MPUHAAIC)KHOCTh K qaHHOU [lmarexHol cucteme. baHK SBISETCS SMUTEHTOM
0aHKOBCKHX KapT MEXIyHApOIHBIX IIaTeXKHbBIX cucreM Visa International u MasterCard Worldwide, a
TAKK€ HALIMOHAIBHOM IJIaTEXHOM cuctemMbl «MIPy.

IlnaTexXHbId JUMHT — CyMMa JE€HEXHBIX CPEACTB, JOCTyNHas JlepxaTento s COBEpLICHUS
oreparuil ¢ ucnoiab3oBanueM Kaprtbl, B TOM 4uciie CyMMa JIEHEKHBIX CPE/ICTB, KOTOpask MOXKET OBbITh
npeaocrasiieHa KilneHTy B BUie KpeauTa B COOTBETCTBUU C OTJEIbHO 3aKJIFOUEHHBIM COTJIAIICHUEM.

IInarexnblii MOOMIBHBIN CEPBHC — CEPBUC, MPEIOCTABISAEMBbIA IOPUINUECKUM JIMLIOM, B TOM
yuciie  WHOCTpaHHO#M opranmsanuein (Apple Pay, Google Pay, Mir Pay wu napyrue)
Kmmenrtam/[lepxaTensm KapT, O3BOJISIFOIINI HCIIOIB30BaTh MOOMIIBHOE YCTPOHCTBO ISl IPOBEICHUS
Onepanuii ¢ ucnosib3oBanueM KaprouHoro TokeHa.

IIpaBuna — nacrosimue [IpaBmna npegoctaBieHuss U 0OCTYKMBAaHUS PACUETHBIX OAHKOBCKHUX
kapT AO bank «HarmonansHbIN CTaHAAPTY.

IIpeanpuHuMaTeabCKas AeATEIbLHOCTh — CaMOCTOATENbHAsL, OCYLIECTBIsAEMas HAa CBOM PHUCK
NesITeNbHOCTh, HANpaBlIeHHAas HAa CHUCTEMAaTUYECKOE TMOJyuyeHUe, TMPUOBLUIM OT I[0JIb30BAHUA
UMYILECTBOM, IPOAAXU TOBApPOB, BBIMOJIHEHHUs PadOT WM  OKa3aHUA YCIyr JIMIaMH,
3apETUCTPUPOBAHHBIMA B 3TOM KadeCcTBE B IIOPAJKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanum.

IIponecCHHIOBBLIM LEHTP — IOPUIAAYECKOE JHUUO WIH €ro CTPYKTYpPHOE IOApPA3ACIICHUE,
cepruuurpoBanHoe [lnarekHpIMM cHCTEMaMU Ha OCYILECTBICHHUE JESTEIbHOCTH, CBSI3aHHOM CO
cbopoM, 00pabOTKON M PaCCHUIKOM y4aCTHUKAM pacyeToB (KPEIUTHBIM OpraHHU3aIisaM) WH(GOpMaLuu
no onepamusaM ¢ Kapramu banka, B Tom umcine B IIBH, bankomatax um ToproBo-cepBUCHBIX
MPEANPUITUSIX.

Hyukr Bbiaaun Haauuubix (IIBH) — cnenumansHOo 000py/I0BaHHOE MECTO, MpEIHA3HAYEHHOE
JUIS COBEpILIEHUS OIepaluii Mo TnpueMy W/WIM BbIaye HATWYHBIX JIEHEXKHBIX CPEACTB C
ncronb3oBanueM Kaprsl.

Pacnopsizkenne — pacnopsbkeHue Jlepkarens Ha coBepumieHue omnepauuu  no  Cuery,
ITOATBEPKICHHOE JIOKYMEHTOM 110 OllepalrsM C UCIIoIb30BaHueM Kapr.
Pacxoaublii JIMMHUT — TIpeleibHas CyMMma JEHEKHBIX CPEACTB, AOCTyIHas Jlep:karemto

OaHKOBCKOM KapThl B TEUEHUE ONPENEICHHOI0 Iepuoja JUisi COBEpIICHMs Olepanuil ¢
UCMOJIb30BaHUEM OaHKOBCKHX KapT.

PexBu3uthbl kapThl — HOMep KapTbl; Mecsll U roJi OKOHUYAHUS CPOKa IEUCTBUS; UMS U (paMILIns
Hepxarens Kapter natuackumu 0ykBamu, CVC2/CVV2/TIIIK2, nHble peKBU3UTHI, IPEIYCMOTPEHHBIC
npaBwiaMu [TnatexHpIx cucteM, a Takke HacTosuMu [IpaBunamu.

Cucrema «UAHTEPHET-BAHK» — peanu3zoBaHHas Ha OCHOBE HMH(DOPMALMOHHO-
TexHonornueckoro ceppuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cucrema, npemocrasmustomas
co0oif MporpaMMHO-aNnapaTHBI KOMIUIEKC, MO3BOJISIIOIIMI OpraHu3oBaTh 0OMeH HWHQopManuei
mexny Kimentom wu bankom/omepaTopoM B COOTBETCTBMM ¢ perigameHToM. OOmen DJ]
(onexTpoHHbIMM JokyMeHTamu) B pamkax Cucrema «MHTEPHET-BAHK» ocymecTBisierca Ha
ocHOBaHMH TonokeHni denepanpHoro 3akoHa or 6 ampens 2011 roga «63-D3 «OO6 >7meKTpOHHOM
noanucuy. Ilopsnok ucnons3oBanust Cuctemsl «MHTEPHET-BAHK» onpenensierca «Pernmamentom
IPEJOCTABICHUS] yCIYI'M JUCTAaHIMOHHOTO OaHKOBCKOTO OOCIYKMBaHUS (U3NYECKUX  JIMIL
nocpenctBoM cucreMmbl « M IHTEPHET-BAHKY.



Cron-nmuer — pacceitaemblii [Tnarexxnoit cucremoil cnmcok HomepoB Kapt, koTopsie ObuLTH
yTpa4eHsl, YKpaJCHbI WU 110 KOTOPBIM OTMEYEHBI MOIIEHHNYEeCKUE onepannu. KapTel, nomemeHHbie
B CTON-NIUCT, 3alpelleHbl K IPUEMY B Ka4€CTBE CPEJICTBA IUIATEXa U U3bIMAIOTCS B CIIy4ae MONBITKU
COBEPIIICHHUS 110 HUM JTH00BIX Oreparui.

Croponbl — bank u KiueHT npu cOBMECTHOM YIIOMUHAHHUU.

Tapudbl — COBOKYIHOCTb CTaBOK KOMHCCHOHHOI'O BO3HAarpaXacHWs baHka M ycloBUH ero
B3UMaHMs 3a OIlepaluu, poBoAuMble B pamkax [lpaBui, a Takke MHbIE CTOMMOCTHBIE BEIMYUHBI,
npuMmensemble CTopoHaMu npu BeneHnu Cyera U COBEPLICHUM ONepaluil ¢ UCIonb3oBaHueM KapTsl,
YCTaHOBJICHHAs B JOKyMeHTax baHka, yTBep:kIaeMbIX U J0BOAUMBIX bankom 1o csenenus KimeHToB
B IIOpAJIKE, onpeaensieMoM B [IpaBunax.

Toproso-cepsucnoe mnpeanpusitue (TCII) - ropuguyeckoe JIMIIO/MHIAWBUIYATbHBIN
npeanpuHIMaTeNb, ocyuiecTBistomee(-ui) odcmyxuBanue Jepxkareneir Kapt myrem odopmiieHus
IU1aTeXel 3a ToBaphl, padoThl, yCIYTrH ¢ Hcoib3oBaHueM Kapt win PekBu3uTOB KapT.

TpaHcrpaHu4yHbIil NepeBOJ JAEHEKHBIX CpPeICcTB — IIEPEBOJ JIEHEXKHBIX CPEACTB, IpH
OCYILLIECTBJICHUM KOTOPOro IUIATEIbIIUMK JUOO TMOJydaTesb CPEJCTB HAXOAUTCS 3a MpelesamMu
Poccuiickoit ®deneparuu, u (WIM) MEPEBOJ JCHEKHBIX CPEICTB, NMPH OCYIIECTBICHUH KOTOPOTO
IUTaTEeNIbIINKA WU TOJIydaTelisl CPeACTB 00CIyKMBAeT MHOCTPAHHBIA LEHTPaIbHbIN (HaLlMOHAIbHBIH)
0aHK WM MHOCTPAaHHBIN OaHK.

Yeayra PUSH-onoBemenme — ycnyra banka no Hanpasienuto PUSH-cooGiienuii,
UCTOJNB3YyEeMBIX IS Tepefaaud WHPopManuu Ha MOOWIBHOE YCTPOHCTBO MO/  YIPaBICHHUEM
oneparonusix cucteM i0S, Android OS (o Texuonorusim Apple Push Notification Service u Google
Cloud Messaging) ¢ ucnonb3oBaHueM MOOHIBHOTO MPHJIOXKEHHS, B TOM 4YHCJIEe WHPOPMAIHMHA O
npoBeaeHHbIx Onepanusx no Kapre, 06 onepanusx no Cuery, a Takxke o [lnatesxxHoM 1uMuTe.

Yeayra SMS-onoBemenue — ycinyra banka 1mo HampaBIeHHIO YBEIOMIICHHH, COJEpKAIIuX
uHpopmanuio o nposeaeHHbIX Onepanusax no Kapre, kK KOTopoil mojkitoueHa yciayra, o0 oneparusx
no Cuery, a takke o IlmarexHom ymmure, B Bujge SMS-coobmenuii Ha HoMep TelaepoHa COTOBOM
ces13u Knmenra/Jlepxkarens.

YT1para — yreps, xuienue, uzbsatiue Kaptol, a Takxke nonydenue Kaprtel (PekBU3UTOB KapThl)
TPETHUM JIMIIOM B LIEJISIX HE3aKOHHOT'O MCIIOJIb30BAHMS.

Hudposas kapra —  baHkoBckas Kapra 0e3 MaTepUAILHOTO HOCHTEII,
BBIIIyCKaeMasl TOJIbKO Ha MMs KimeHTa Ha OCHOBaHMHU €ro 3asBJIEHUs, HampasiieHHOro KimeHtom B
bank mnocpeactBom Cucremsl «MHTEPHET-BAHK». OcobGeHHOCTH BBIIyCKa M HCHOJB30BAaHUSA
[Tudposoii kapThl H3N0KeHbI B pa3zaeine 13 Hacrosmux [Ipasui.

DJIEKTPOHHBIN KypPHAJI — JOKYMEHT WUJIM COBOKYITHOCTH JIOKYMEHTOB B 3JIEKTPOHHOU (opme,
copmupoBaHHbli(-as) bankomarom u (Min) DAEKTPOHHBIM TEPMUHAIOM 3a OINpPEJECHHBIN Mepro]
BPEMEHU TPU COBEPIIECHUM OIEpaliidi C MCHOJb30BAHUEM OTHUX YCTPOHCTB W CIyXKallui(-as)
OCHOBAaHUEM JUI COCTaBJIEHHUS PACUETHBIX U HMHBIX JOKYMEHTOB JJI OTPAKEHUS CYyMM OIEpallui,
coBepIlIaeMbIX ¢ ucnoab3oBanueM Kaprt no Cuery.

DJICKTPOHHBII TEPMHHAJ — JJIEKTPOHHOE YCTPONCTBO, MPEIHA3HAUYEHHOE AJII COBEPIICHHUS
onepanuii ¢ ucronbzoBanneM Kapt u cocraBienus JlokymeHToB o Onepanumu.

3D-Secure (Tpu-JI Cuxkbr03) — TEXHOJIOTHUS, pa3paboTaHHAas Ul MOBBIMIEHUS 0€30MacHOCTU
pacueToB uepe3 ceTb MHTepHET B OopraHu3zalusx TOPTroBiaM (yciayr) U IpeaHa3HadeHHas JUIsl Lenen
JONIOJTHUTENBbHON ayTeHTuuKanuu KinueHrta, npu UCMoab30BaHUN AJIEKTPOHHOTO KaHajla 00paboTKu
[Topyuenuit Knnenra o onepanusam ormnarsl Kaproit B cetn HTEpHET.

CVC2/CVV2/IIK2 — Tpex3Ha4yHbId KOJ O€30MacHOCTH, yKa3aHHBIH Ha 0OOPOTHOH CTOpPOHE
Kapte! npennazHadeHHBIN 1A 1eJIe JOMOJHUTENBHOW poBepku KapTsl Ipu nmpoBeaeHnn onepannui
oriatel Kaproii B cetn IHTEpHET.

Merchant Category Code (kon MCC) — yHuBepcalbHbI  4-3HauHBIl  KOJA
MCC, MIO3BOJIAIOIIN I KJ1accu(UIMpPOBaTh TCII 1o TUITY (BuYy)
nestenpHocTH.  Kompt MCC  mpucBaMBarOTCS ~ KPEOUTHBIMH  OpraHU3ALMSIMU-IKBallpepaMu,
00CITy>KUBAIOIIMMHU JTaHHBIE TCII, B COOTBETCTBUU c IIpaBUJIaMU

[TmaTeXHBIX CHCTEM M BKJIIOYAIOTCS B COCTaB JIAaHHBIX 00 OIepariuy orjiaThl TOBapoB (padboT, yCiIyr) ¢
UCTOJb30BaHUEM OaHKOBCKOW KapThl WJIM €€ PEKBH3UTOB, coBepuieHHOH Ha mganHom TCIL.



B ciyJae, eciu TCII UMEET HECKOJIBKO BUJOB (HampaBIieHU )
nearenbHocTH, To kog MCC npucBanBaeTcsi 10 OCHOBHOMY HaIlPaBJICHUIO.

NFC (Near field communication) — TexHosiorusi OeCpOBOIHON Tepeqayl JaHHBIX Majioro
paaunyca IeHdcTBUS, KOTOpasi 1aeT BO3MOXKHOCTh 0OMEHAa JaHHBIMU MEXKY YCTPOMCTBAMH.

2. OBIIME INIOJOKEHMUSA

2.1. Hacrosimue IlpaBuia onpeaenstoT yCIoBUs OTKPBITH/3aKkpbiTHs U Beaenus Cuera Kinenra
B baHke, ycraHaBiIMBalOT MOPSAIOK IPENOCTaBICHUs, OOCIIY)KMBaHUS M Hcnosb3oBaHus Kapr,
IMUTHPYEMBbIX BaHKOM /17151 pU3HUECKUX JIHLL.

2.2. llpaBuna SBHSIOTCS TUNOBBIMH Ui KJIMEHTOB W ONpEIENSIOT IOJIOKEHHUS JOTOBOpa
IIPUCOEIUHEHNUS, 3aKIIF0oYaeMoro Mexxay bankoMm u gusnueckumu nuuamu. Jlo 3aximtouenus JJorosopa
bank  ocymectBiser wuneHtudukauuto Knuenra, mnpexacraButens Kimenta,  [epkarens
JlononHutenbHOM KapThl, BeirononpuoOperarens, beneduuumapHoro Bnaaenbla, 3HAKOMHUT C
Tapudamu, ITamsarkoit s aepkareneil kapt, nHGOpMHUpPYET 00 YCIOBHIX Hcmonb3oBaHus Kaprt, B
TOM 4ucIie 00 OrpaHUUYEHUSIX CIIOCOO0B U MECT €€ MCIOJIb30BAHUS, & TAKXKE O CIy4asX MOBBILIEHHOTO
pHICKa ee MCIIOJIb30BaHMsI B IOPSIKE U CIIOCO0aMH, OnpeieieHHbIMU B 11.2.7 [IpaBuit.

B cnydae Beimycka JlomonHutenbHOM KapTel, Jlepkatenem KOTOpoW Oyaer SBIATbCA
Manonernee nuno, o6s3aHHOCTh, banka mo o3Hakomienuto Jlepxkarenst JlONMOJIHUTENBHOM KapThl €
JOKYMEHTaMH, YKa3aHHBIMU B I€pBOM ab3alle HacTosero myHkra [IpaBui cuntaercss MCIOIHEHHON
HaJuIexKaIuM o0pa3om, eciIi ¢ HUMU 03HAKOMJIEH 3aKOHHBIN MpecTaBuTe b MasoaeTHero Juna.

2.3. bank BrpaBe otka3arb KimeHty B 3akitoueHuu JloroBopa B COOTBETCTBHM CO CTaTbed 9
®enepanpHoro 3akoHa ot 27 utoHs 2011 roma Ne 161-®3 «O HauMOHATBHOM IJIATEKHOU CHUCTEMEN»
(manee mo TekcTy uMeHyeMblil «Denepanbubiii 3akoH Ne 161-D3») unu co crateeit 7 OeaepanbHOroO
3akoHa Ne 115-@3.

2.4. 3axmouenue Jloropopa ocyuiecTBisieTcs myTeM HpucoeauHeHus KimeHra K HacTOSAIIMM
[IpaBunam B cooTBeTcTBUU cO cT. 428 ['paxkmanckoro konekca Poccuiickoit ®denepanuu. s
3akmoyeHus Jlorosopa KimenT momaer B bank 3asBieHue Ha BBINYCK OaHKOBCKOM KapThl U
JOKYMEHTBI, HEOOXoIuMble JUIsl 3akitoueHusi JloroBopa B COOTBETCTBUM C TpeOOBAHMSIMH,
YCTaHOBJICHHBIMU JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM U baHkoM:

®  JIOKyMEHT, yJOCTOBEPSIIOLINI JINYHOCTB;

®  UHBIE JJOKYMEHTHI, HE00X0AUMBIE ISl OTKpbITUs CueTa B COOTBETCTBUM C TPeOOBAHUSAMHU
JeicTByoIIEero 3akoHoatenscTBa Poceniickoit denepannu Ha naty obpamenus Knuenra.

3asBlIeHHE Ha BBINYCK OAHKOBCKOM KapThl mnojaerca KimeHtom mnpu oOpallieHuu B
nonpasznenenue banka wunm uyepes Cucremy «MHTEPHET-BAHK» (npum nHamuumm y banka
TEXHUYECKOH BO3MOXHOCTH, a TakKe I[P YCJIOBUM IMOJIOXKUTEIbHOW MJIEHTU(PUKALUU U
ayreHTU(uKanuu Knnenra).

Nndopmanusa o6 oTkpbiTuu U pekBusutax Cuera npepoctaBisercss KimeHTy npu JudyHOM
obpamennn Knuenta B opuc banka, a takxe noctynna Knuenry B Cucreme « IHTEPHET-EAHK».

2.5. 3asiBIIeHNE Ha BBHITYCK OAHKOBCKOW KapThl, [IpaBmia, Tapudsl SBISIOTCS HEOTHEMIIEMBIMU
4acTAMH 3aKII04eHHOro Mexxy CropoHamu Jlorosopa.

2.6. Tumosble (opMBI 3asBICHHH, BKIItOYas 3asBJICHAE Ha BBITYCK OAHKOBCKOW KapThl, HHBIE
JIOKYMEHTHI, TpenoctaBisiemMble CTOpoHaMHM JApyr Jpyry B LENAX 3aKIIOYCHHS/M3MEHEHHs!/
pactopxeHnus [JoroBopa, onpenensroTcss baHkoMm B 0OTHOCTOPOHHEM HOPSIJIKE.

2.7. Bask c nenbto ozHakomieHus Jlepxkateneit ¢ ycioBusimu IlpaBui, THIOBEIMU (popmMaMu
3agBrneHMs] HA BBIMTYCK OAaHKOBCKOM KapThl, MHBIX 3asBJICHUH, MPEIOCTABISIEMbIX B COOTBETCTBHH C
[IpaBunamu, Tapudamu, a Taxxke I[lamsaTkoit ana nepkareneld KapT, JOBOJUT COOTBETCTBYIOIIYIO
uHpopManuio J00bIM U3 crocoOoB, ycTaHOBIEHHBIX [IpaBuiaamu, oGecriednBaOIIUMHI BO3MOKHOCTh
03HAaKOMJICHUS ¢ 3TOW nHpopManuei [lepkareneit, B TOM 4ucie MyTeM:

J npenocTaBieHuss uHbopMauu Mnpu JUyHOM TnocemieHnn Kimentom, Jlepxkarenem
JOTIOTHUTEILHOM KapThl 0drcoB banka;

o pasmereHust nHpopMaIMK Ha KopropatuBHOM MHTepHeT-caiite banka(wWww.ns-bank.ru);

J pasMelleHsi THPOPMALMU Ha CTEHJaX B JONOJHUTEIbHBIX M ONEPAllMOHHBIX oducax, a
TaKXe IPYTuX CTPYKTYPHBIX Moapasaenenusx banka, ocymectsistomux oocnyxuanue KineHTos;


http://www.ns-bank.ru/

° WHBIMH CITOCO0aMU, TTO3BOJISIONUMHA JlepKkaTesto moyduTh HHGOPMAIUIO U YCTAHOBHTb,
YTO OHA UCXOIUT OT baHka.

2.8. bank Beimyckaer Kapry B mnopsake, ycTaHOBIEHHOM HacTosmuMu IlpaBumnamu, mocne
3akiatoueHus Jlorosopa ¢ KiiMeHTOM Ha OCHOBAaHMM CBEIEHUM, yKa3aHHBIX KIMEHTOM B NpHUHATOM
bankoM 3asiBieHHN.

2.9. Kapra BbImycKaeTcs Ha OIpeaesieHHBbIH Cpok. ['o u Mecsl, Mo OKOHYaHMH KOTOPOTO
ucrekaer cpok aeiictBua Kaptel, onpenensiercs bankom u mnpaBunamu [lnaTe:xHOW cucTeMbl U
ykaspiBatoTcss Ha JuneBoi cropoHe Kapter w/mmum B Cucreme «MHTEPHET-BAHK». Kapra
JEMCTBUTEIBHA /10 TIOCIECIHErO JHS YKa3aHHOIO MecCsla BKIOYUTEIBHO.

2.10.B cnyuyae He BocTpeOoBanus [lepxareneM BbIMYIIEHHOW Ha ero ums Kaptel B Teuenue 3
(Tpex) MecsiiieB OT IaThl BBITyCKa/mepeBbinycka Kapra noaiexuT yHudroxkenuro. B ciaydae Bbimycka
JIONOMHUTENBHOM KapThl Ha WM MalloleTHEro JHIa, HEBOCTPEOOBaHHbIE B YKAa3aHHBIM CpPOK
3aKOHHBIM IIpecTaBuTeneM MaioseTHero J[onoaHUTENbHBIE KapThl TAKXKE MOUIEKAT YHUYTOKEHUIO.
Komucceunn, ynepxkannsie bankom B coorBercTBuu ¢ Tapudamu, B ciiyuae yHnuToKeHUs baHKOBCKOMA
KapThl HE BO3MEILAIOTCA.

2.11.B nensx maentudukanuu Jlepxxartens kapThl npu obpameHnu B bank mo Tenedony s
nosrydeHus uHpopmanuu o cocrostuuu Cuera/Kaptel, 00 Onepanusix, coBepiieHHbix o Cuery/Kapre,
a Taxoke Juist pazonokuposku Kaptsl o npuunne HeBepHo BBeaeHHoro [IMH-kona, bank 3ampamnBaer
y Jepxarens kapThl cleayrollyr0 HHPOpPMALUIO: (paMUINIO, UMs, OTYECTBO (IPU €ro HaIUYHH)
nmoJiHOCThIO, KomoBoe cioBo, HOMep KapThl (IOMONMHHUTETHRHO MOTYT OBITH 3alpOIICHBI JTaHHBIC
JOKyMEHTa (cepus, HOMED), YAOCTOBEPSAIOLIET0 JUUHOCTh JlepkaTesns U/UiaK JaTa poxKISHHs).

2.12. Ins coepmenust Omeparuii ¢ ucnoib3oBanueM Kaptel Jlepikarento OJHOBPEMEHHO C
Kaptoit moxxetr BwimaBatbes 3amnedataHHbii [IMH-xonBeptr ¢ I[IMH-komom. Ilepemaua TIMH-kona
TPEeTbUM JIMLAM 3ampemeHa. B Ttom ciywae, ecnu JlONONHWUTENBHAsE KapTa BBIIYIIEHA HA HMMSA
Manonernero ismna, [lomonnurensHas kapra u IIMH-koHBepT BBIIAIOTCA TOJIBKO 3aKOHHOMY
npeacrasuTento ManosietHero smna. B cioydae, ecnu [IMH-konBepr ¢ IIMH-komom k Kapre He
BbIaeTcs, Kiment camocrostensHo nonyvaetr IIMH-kon ¢ ucnons3oBanuem Cucremsl « MHTEPHET-
BAHK».

Omnepauuu, cosepuieHHble ¢ BBogoM [TMH-koga unm ¢ ucnonbs3zoBaHneM PexkBU3NTOB KapThl (B
TOM 4YHCJIe HOMepa KapThl W/uiu cpoka aeicteus u/mnu xkona CVV2/CVC2/TIIK2 w/unu napons 3D-
Secure (mpu ero 3ampoce)), ¢ BBOJAOM HapoJisi/ero aHajgora Ha MoOWJIBHOM YCTPOWCTBE MPU3HAIOTCS
COBEpIICHHbIMH JlepikaTenemM KapThl U OCIIapUBAHUIO HE MOJUIEKAT, C y4eToM ycioBuil myHkra 10.8
Hacrosmux [IpaBuil, eciy MHOE MIPSAMO HE YCTAHOBIIEHO JEUCTBYIOIIMM 3aKOHOAATEIbCTBOM.

[IpoBenenne beckoHTakTHOM oOrutaTel ToBapoB (pabot, ycayr) B TCII mo Kapre moxer
ocymecTBisaThes 6e3 BBoja [IMH-kona (3ampammBaercs win He 3anpammaercs [IMH-kon mo Kapre
3aBUCHUT OT HacTpoek TepmuHana TCII). B ykazanHom crydae 0€3yCIOBHBIM TOJTBEPKIACHUEM
coBepmiennst Omepaunn Jlepxkarenem kaptel 6e3 BBoja I[IMH-konma sBnsercs ¢usndeckoe
npucyrctBue Kaptel n/unu Kaprounoro Tokena B MoMeHT coBepuienust Onepauuu. [Tpu nposenenuu
beckoHTaKkTHOH oruiaThl TOBapoB (paboT, yclyr) MakCUMalbHYIO cymMMy onepanuu 6e3 BBojxa ITMH-
Koja HeooxoauMo yrouHuTh B TCII, B KOTOpOM NMpOM3BOAUTCS yKa3aHHAs Oleparusl.

2.13.K Cuery Knnenra Moryt ObITh BBINTyIIEHBI J[omonHUTENBbHBIE KapThl (HEe OoJsiee MATH) Kak
Ha uMs camoro Kimenra, Tak 1 Ha UMsI YKa3aHHOTO UM (PU3UYECKOTO JIUIA.

2.14. Tlpu Bbimycke JlomomHUTENbHOM KapThl MainoneTHeMy JHIy TpaBa W OOS3aHHOCTU
Hepxatenst JIonoJIHUTENBLHON KapThl, MPEIyCMOTPEHHbIE HacToAmMMU [IpaBunamu, HeCeT 3aKOHHBIN
IIPE/ICTaBUTEND, 32 UCKIOYEHHEM IIpaBa PaclOpsDKEHUs JEHEKHBIMM CPEICTBAMH, 3a4MCICHHBIMU
Knuentom wHa  JlomosHWTENBHYHO  KapTy, BblgaHHyro  ManonetHeMy.  MmMyliecTBEeHHYIO
OTBETCTBEHHOCTH 110 cliejIKaM MaioJIeTHEro, COBEPIICHHBIM C HUCIIOIb30BaHUEM MM BBINTYIIICHHOW Ha
ero ums JlOMOJHUTENBHON KapThl, HECET 3aKOHHBIA MPEJICTABUTEIb MAJIOJIETHErO0 COTJaCHO HOPM
IPayKJaHCKOro 3aKkoHoaarenbeTBa Poceniickon denepanun.

2.15. bank o00s3yercst oOecrmeunTh BO3BpaT JCHEXKHBIX CpeACTB 1o JloroBopy myTem
00513aTeNIbHOTO CTPaxOBaHUs BKJIAJOB B MOpPSAKE, pa3Mepax M Ha YCIOBHAX, HPEAYCMOTPEHHBIX
®enepanpubiM 3akoHoM oT 23 mekadbpst 2003 romga Ne 177-®3 «O cTpaxoBaHMM BKJIAQJIOB B OaHKax
Poccuiickoit @eneparuny. bank BkiIOYeH B peecTp OaHKOB-YYAaCTHUKOB CHCTEMBI 00s3aTE€IHLHOTO
cTpaxoBaHMs BKJIaa0B 8 centsops 2005 rona mox Homepom 891.



2.16. Ilpy HaTMYMU TEXHUYECKOW BO3MOXKHOCTH BaHK mpemocTaBiseT KIMEHTY BO3MOXKHOCTh
ucronb3oBath Kapty c¢ nmpumenenuem IlmarexxHoro moOuiabHOTO cepBuca. s 3TOro cosmaercs
Kaprounslii TOKEH.

2.16.1. YcranoBka IlnmarexxHoro MOOMIBHOTO cepBHca ocyiiecTBisieTcs Knuentom/lepxarenem
Ha MpUHAIeKaee eMy MoOMIbHOE yCTPOHCTBO.

2.16.2. KapTouHBIi TOKEH MOKET OBITh CO3/1aH K aKTUBUPOBAHHOM M HE OJ0KMpoBaHHO# KapTe.

2.16.3. O0s13aTenbHBIM ycIOBHEM co3faHus KapTouHOro TokeHa siBisieTcss Hajauuue B baHke
uHpopmanuu o HoMmepe Tesedona coroBoit cs3u Knunenra/Jlepikatens, Ha KOTOpbli baHk HanpaBiseT
SMS-coobmenne/PUSH-cooOmienne ¢ oTHOPa30BbIM MapojeM.

2.16.4. Knuent//lepxarenb BBOJUT OJHOPA30BbIA mapoib B [InarexxkHoM MOOMIIBHOM cepBHCE H,
TEM caMbIM, OATBEPAKIAET CBOE COrjlacue Ha co3gaHue KapTouHOro TokeHa B LENSX UCHOIb30BAHU S
Kapts!l ¢ npuMenenuem IlnarexxHoro MoOUIBLHOTO cepBuca.

2.16.5. KapTouHBIii TOKEH cCO3/1aeTCs, €CIM HamNpaBJICHHBIA OaHKOM OJHOPA30BbIN MapoJib
coBmaaaer ¢ BBeneHHbIM Kimentom B IlnarexHOM MOOMIBHOM CEpBUCE OJHOPA30BBIM IMApOJIEM U
BpEMs €ro BBOJa HE UCTEKJIO.

2.16.6. ITocne coznanus Kaprounoro Tokena bank moaTrBepkIaeT BO3MOKHOCTh HCIIOTb30BaAHUS
Kaptel ¢ npumenenuem IlnarexxHoro MoOOMIBHOIO CepBHCAa IOCPEICTBAM  HAIpPaBJICHUS
Knmenty//lepxartenro cOOTBETCTBYIONIETO YBEIOMIICHHs Ha HOMEp TenieoHa COTOBOH cBsi3n Kimenra.

2.16.7. Xpanenue KapToyHOro TOKeHa U €ro MUCIOJIb30BaHUE OCYIIECTBIISIETCS B COOTBETCTBUU C
YCIIOBHSIMHU TTOJTB30BATEIHCKOTO COTIJIANICHNS, 3aKIII0UeHHOr0 Mex 1y Kiuenrom/[lepkaTenem KapTol 1
CTOpPOHHEW opraHu3zanuei, npeaocrasistomient IlnaTesxHplif MOOMIIBHBIN CEpBUC.

C wundpopmammell O HaIMYUU WJIM OTCYTCTBHH OTrpaHWMYEHUH mnpuMmeHeHus IlimaTesxHoro
MOOMJIBHOTO CEpBHCA, O CIIyYasiX €ro MPUOCTAHOBIICHUS WM INPEKpaILEeHHs] IPUMEHEHHs CO CTOPOHbI
CTOPOHHEW OpraHM3anuu, npenocrapistomeii [lmaTexxHeii MoOWIBHBINA cepBHuC, KimeHT Moxer
O3HAKOMHUTBCS B IOJIb30BATEIbCKOM COIVIAIIEHUH, 3aKiIoueHHOM Mexay Kimentom/[lepkarenem
KapThl M CTOPOHHEW oOpraHu3anuen, mnpenocrapistonie [lnarexxHbpli MOOMIBHBIA CEpPBUC, Ha €€
ounmanbHOM caiiTe uim myTeM oOpalieHus B OpraHu3aluIo.

2.16.8. Pabora [Ilnmate:xxHOrO MOOWIJIEHOTO CcepBHCa OOeCredYMBacTCss W KOHTPOJIUPYETCS
CTOpPOHHEW opraHu3zauueil, mnpenocrapistomeid IlnarexHslii MoOunbHBIN cepBuc. baHk He
rapanTupyeTr paborocrnocoOHOCTh [lnaTexxHOrO0 MOOUIILHOTO CEpBHCA, BOZMOXXHOCTh PETHCTPALUUA U
ucnonb3oBanuss Kapr B IlnarexkHom MOOMIBHOM cepBHCE, a TakKKe COOTBETCTBHE MOOMIBLHOTO
ycTpoicTBa TpeboBaHusM [1maTexkHOr0O MOOUIIEHOTO CEpBHUCA.

2.16.9. Unpopmanus o HauMeHoBaHUM IlnaTexHOro MOOHMIBHOTO cepBHUCa, TpeOOBaHMSA K
MoOuapHBIM ycTpoHcTBaM, cIoco0Ob!I co3ianust KapTouHbIX TOKEHOB, Y clIoBUS HCnonb3oBaHus Kaprt B
[Tnare:xHOM MOOHIIBHOM CepBHCE pa3MellleHbI Ha caiite banka www.ns-bank.ru.

2.16.10. bank He B3WMaeT BO3HarpaxiaeHue 3a mnpumeHeHue Kimentom Ilnarexnoro
MoOmibHOro cepuca. llpu wucnonb3oBanun IlnmarexHOro MOOMIJIBHOTO — cepBHCa  YCIOBHSA
obcyxuBanusi Kaptel He uzmensitorcs. [lnata 3a copepmenue Oneparuii B3UMaeTcsi B COOTBETCTBUU
¢ Tapudamu.

2.16.11. IIpu brmoxuposke KapTsl, 3aperucrpupoBanHoii B [lnaTe:xHOM MOOHIEHOM CEpBHCE,
no o000l W3 NpUYMH, OJIOKUPYETCS BO3MOXKHOCTH HCMONb30BaHUs KapTel ¢ mpuMeHeHHeM
[TnaTexxHoro mobOwmibHOTO cepBuca. [Ipu pa3zbnoxupoBke KapTel — BO3MOXXHOCTH HMCIOJIb30BaHUS
Kaptsl ¢ npumenennem I1naTesxHOro MOOMIIBHOTO CepBUCa BOCCTaHABIMBAETCS.

3. MMOPANOK OTKPBITHUA CUHETA U BBIITYCK KAPTbBI

3.1. bank o0s3yercs OoTkpbITh Kmmenty Cuer, a Takxke BoImycTHTh Kapty, a Kimenr,
Jlep>xkaTenb JIOMOJTHUTENBHOM KapThl 00s3yeTcs HCIOJIb30BAaTh €€ B COOTBETCTBMM C HACTOSIIUMHU
[IpaBunamu, Tapudamu wu 3akoHomarenbcTBoM Poccuiickoit ®enepanuu. IlepeueHs THIIOB
BbImyckaeMbIX KapTt m Bo3mokHbIX BamioT Cuera bank ykaspiBaer B Tapudax. Kiauent onpenenser
xenaembple mnapamerpsl KapTel B 3asBieHurM Ha BbIIYCK OaHKOBCKOM kapTel. Homep Cuera
npucBanBaeTcsi baHkOM caMOCTOSTENBHO.

3.2. bank otkpeiBaeT Kinuenty Cuer u Boiltyckaer OCHOBHYIO KapTy Ha OCHOBaHUHU:

e npuHsaToro bankom ot Kimmenra 3asiBieHrs Ha BBITYCK OAHKOBCKOM KapThl;
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® JIOKYMEHTa, YAOCTOBEpSAIOIIEro JHMYHOCTh (3a HCKJIIOYEHHEeM 3akitoueHus JloroBopa c
ucnonb3oBanreM Cuctembl « MHTEPHET-BAHKY);

® HHBIX JOKYMEHTOB, HEOOXOIUMBIX JUIA OTKpBITUS Cuera B COOTBETCTBUU C TPEOOBAHUSMHU
JEHUCTBYIOIIEr0 3aKoHoAaTeNnbcTBa Poccmiickoit ®enepanu Ha pgaty oOpamenus Koumenta (3a
UCKIIIoueHueM 3akiatodeHus Jlorosopa c ucnons3oBanueM Cucremsl « MHTEPHET-BAHK»).

3.3. Kapra sBnsercs coOcTBeHHOCTbIO baHka M moanexxutr Bo3Bpary B baHk B ciydasx,
penrycMOTpeHHbIX HacTosmuMu [IpaBunamu. Ilepenaua KapTel TpeTbum JinnaM 3amnperieHa.

3.4. Homep Cuera Kimenta wu3MmeHsiercs baHkoM B clydasx, YCTaHOBJICHHBIX
3aKoHoarenbcTBOM Pocculickoit denepanuu 1 HOpMaTUBHBIMU JOKymMeHTaMu banka Poccun.

3.5. bank Beinyckaet JlomoiHUTENbHBIE KAaPThl HA OCHOBAHUH:

e noanucaHHelx Knuentom u Jlepkarenem IONOJHUTEIBHOM KapThl M NPUHATHIX baHkoM
3asBJICHUI, YCTaHOBJIEHHOW bankom (opmsr;

® JIOKyMEHTA, YAOCTOBEPAIOLIETO JIMYHOCTD JlepKaTens JOIMOIHUTEIbHOU KapThl;

® UHBIX JIOKYMEHTOB, IOJATBEP)KIAIOIIMX CBeJACHUS O Jlepxkarene JONOJHUTENBHON KapThl,
YKa3aHHBIX B 3asBJICHUU.

3.6. Jlepxarenp JlOMONHUTEIHHONW KapThl, HE SBJISIONIMICS BiaaenbiieM Cuera, HMEET MpaBo
COBEpIIATh pacxoJHble onepanuu no Cuery ¢ UCMOIb30BaHUEM J[OMOIHUTENBHON KapThl B IIpeaenax
[InarexxHoro nMMHTa, a TaKXKE IOIMOJHATH OCTaTOK JEHEXHBIX cpelAcTB Ha (Cuere, B TOM YHUCIE C
HCIOJIb30BaHUE J[OMOJHUTENBbHON KapThl, B COOTBETCTBUU C ACHCTBYIOUIMM 3aKOHOJATEIbCTBOM, a
TaKke nonydate uHpopMmanuioo no Cuery o coBepuieHHbIX MM Omnepanusx € HCIOJIb30BAHUEM
JIOTOTHUTENHHOM KapThI.

3.7. Otnomenust mexay Knmentom u [lepkareneM JOMOIHHUTENBHOW KapThl PETYIHPYIOTCS
[IpaBunamu u AEMCTBYIOLIMM 3aKOHOATEIbCTBOM Pocculickoii @enepanmu.

3.8. Kapra moxxer ObITh BhIyIIeHa Ha uMms Kiuenra, mocrurmiero 14-merHero Bo3pacta. Ha
nmsa Knuenta B Bo3zpacte or 14 no 18 ner JloroBop 3akirouaercs HpU HAJIMYUKA MHCbMEHHOTO
COTJIACHsI OJTHOTO MJIM OOOWX POAMTENEH, YCHIHOBUTEINECH WIIN MONEeYUTENeH YKa3aHHOTO (PU3UYECKOTO
nu1a, ooOpMIEHHOTO B COOTBETCTBUU ¢ TpeboBaHusiMU banka. [TucbMeHHOe cornacue yKa3aHHBIX JIHIL
He TpedyeTcsl B cilydae MPHOOpETEeHUs HECOBEPIIEHHOJIETHUM JIMLIOM B Bo3pacTe oT 14 no 18 ner
71eecriocoOHOCTH B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOaTeabcTBOM Poccuiickoit denepanyu.

3.9. omnomHUTEIbHAS KapTa MOXET OBITh BBHIYIIEHA HAa UMs (PU3NIECKOTO JIUIA, JOCTHUTIIIErO
7-1eTHero Bo3pacta 1o 3asBiieHuio KireHnTra npu HaTMuuy MMCbMEHHOTO COTJIACUsl OJJTHOTO MIJIM 000X
poluTenel, YChIHOBUTENEW WIM IONEYUTENeH yKa3aHHOTO (PU3MYECKOro JHIA, 338 HCKIIOUEHUEM
ciydaeB, korna OcHOBHasl KapTa BbIylleHa Ha uMs Knuenra, He nocturuiero 18 ner.

3.10. KapTa BbIITycKaeTcsi B TE€YCHUE JIECATH PAOOYMX JHEH, NCUUCISIEMBIX C JaThl, CIEAYIOIIEH
3a jgaroi npuHATHS bankom 3asBieHMs Ha BBINYCK OaHKOBCKOM KapTbl oT Kiumenra B ciydae
npuHsATHs baHkoM monoxwutensHOro pemeHus o Bbimycke Kaptel. Kapra Moxker ObITh BbIMyIIEHA
bankom He nozaHee 4 (Yetbipex) pabounx AHEH, CIEAYIOMMX 3a JaTON NpuHATHS bankoMm 3asBieHus
Ha BBIMYCK OaHKOBCKON kapThl oT KiumeHTa ¢ COOTBETCTBYIOIIEH OTMETKOHW, € B3MMaHHEM
KOMHCCHOHHOTO BO3HArpaxkaeHus corigacHo Tapudawm, npu ycnoBun noinyyenus Kaprter epkatenem
B ouce banka, pacnonoxeHHOM B T. MoOCKBa.

3.11.KapTta BbIIYyCKaeTCsi C OrpaHMYCHHBIM CpPOKOM JEWCTBUS, 1O HUCTEYEHHU KOTOPOTO
CTAaHOBUTCS HEJICUCTBUTEIHHON U MOKET OBbITh NMEPEBBINTYIIEHA HA HOBBIN CPOK.

3.12. ®axt Beigaun Kaptel u [IMH-koHBepTa (Mpu HamU4Mu) yAOCTOBEpsieTcs OpopMIIEHHEM
paciuCcKyu B MOJy4eHUH 0AaHKOBCKON KapThl yCTaHOBJIEHHON baHkoMm QopMmbl.

3.13.1lpu mnonyyenun Kapter Kiment, Jepxarens JlONOMHUTENbHOW KapThl JIOJKEH
YAOCTOBEPUTHCA B OTCYTCTBUM MEXAHMYECKUX NoBpexaeHni Kaptsl u npoBeputs nenoctnocts [1MH-
KOHBepTa (nmpu Hanuuuu). B ciaydae orcyrctBus mperensuit Knuent, lepxkatens JlomonHuTtensHON
KapThl MPOCTaBISET CBOIO MOJNUCH B CHEIHAIBHO OTBEICHHOM JUIsl 3TOT0 MECTe Ha 00OpOTHOI
cropone Kaptel. Kapra geiictBurenbHa npu Haimuuu noanucu  Kiumenta, Jlepxkarens
JIOonOTHUTETLHOM KapThl.

Ecnmu JlomonHurtenbHass KapTa BbINyIIeHA HAa uWMd ManoneTtHero Juvua, JCUCTBHS,
MpelyCMOTPEHHbIE a03alleM MEePBbIM HACTOSIIETO MyHKTAa, COBEPIIAIOTCS 3aKOHHBIM IMPEICTaBUTEIEM
MarnosnerHero.



3.14. TIpu nu3menennu TUUHbIX AaHHBIX (P.M.0., macnopTHBIE TaHHBIE, aAPEC MECTA KHUTEIHCTBA
u ap.) Kimmenr, [epxarens [lonomHuTensHOM KapThl 00s3yeTcs MUChbMEHHO MH(OpMUpPOBaTh baHk B
teuenue 5 (Ilsatu) pabouux aHEH ¢ JaThl UX U3MEHEHUSI.

Ecin  JlomonHuTenbHas KapTa BblIylleHA Ha UMA MaloneTHero Jauua, JeHCTBUS,
IIPelyCMOTPEHHBIE a03alleM NEPBBIM HACTOSALIETO IMYHKTA, COBEPILAIOTCS 3aKOHHBIM IIPEICTaBUTENIEM
Manonetnero.

3.15.TlepeBbimyck Kaptel ocymectBisieTcst no unuyuamuge banka 6e3 3assnenus Knuenra, B
CJIEIYIOLIUX CIIyqasx:

® [0 OKOHYaHHM cpoka JercTBUg OcHOBHOM KapThl, BRIMYIIEHHOW B pamMKax JEHCTBYIOIIETO
3apIuiaTHOTO MPOEKTa,

e 1pu Hanuuuu y banka nopo3penuit o komnpomeranuu Kaprtel 0e3 Bunbl Knuenra, Jlepxarens
JlomoIHUTEIHHOM KapThl (B TOM YKCJIe Ha OCHOBAaHUU MH(GOPMAIUH OT TPEThUX JIHII);

® [IpU U3MEHEHUM TEXHUYECKHUX [TapaMeTpOB 3ar0TOBOK Ui Belycka Kaprt.

3.16.TlepeBbimyck KapTel ocymiecTBiseTCss Ha OCHOBAaHMHM MPHHITOrO baHKOM 3asBiieHUs
Krnuenta ycranoenenHoii bankom ¢opmsl o iepeBbintycke KapThl B crieAyromux ciydasx:

® [10 OKOHYAHHMH CPOKa aeicTBUs KapThl (3a HCKITIOUCHHEM CIyYaeB, yKa3aHHbIX B 11.3.15.);

e 10 wucTeueHus cpoka geiictBus Kaptel (B ciaywyae yrpatbl/moBpexkaeHus KapTsl,

paccekpeuuBanusi [IMMH-kona, pasmarHuYMBaHUST MarHUTHOHM I0OJIOCHI, M3MEHEHHUS (QamMIInu

n/unv uMeHu Jlepkarens u T.1.).

3asiBlIeHHE MOXKET OBITh IpeocTaBiIeHO B baHk B mucbMeHHOM (hopMe, ycTaHOBIEHHON baHkoM,
Ha OyMa)XHOM HOCHTele, MOAMMCAHHOE COOCTBEHHOPYUHOH MOAMUCHIO, TUOO B BUIE IIEKTPOHHOTO
JToKyMeHTa, HarpasiieHHoro nocpeactBoM Cuctemsl «MHTEPHET-BAHK».

3.17. Kapra mnepeBblllycKaeTcss B TEYCHHE JAECATH pabdOyuX MAHEW, HMCUUCISAEMBIX C JaThl,
cleyrolel 3a 1aTol npuHATUs bankoM 3asBieHus Ha nepeBblnyck oT KineHra, B ciiydyae npuUHATUSA
bankoMm mnonoxutensHOro peuieHus o nepeBbimycke Kaprtel. Kapra Moxker ObITh mHepeBbITyIICHA
bankom He no3Hee 4 (YeThipex) pabouux JHEH, CIASAYIONINX 3a JaTOW MPUHATHS BaHKOM 3asBICHUS
ot KnneHTa ¢ cooTBeTCTBYIOIIEH OTMETKOM, C B3UMaHUEM BO3HarpaxjaeHus corsiacHo Tapudam, npu
ycnoun monydeHusi Kapter [lepkarenem B oduce banka, pacmonoxxenHom B T.MockBa. Kapra
BBIITYCKAETCS C HOBBIM CPOKOM JIEHCTBHS.

3.18. Bemmcka mo Cuery npenocrasisiercss Kimenry, [lepxarento J{omoNMHUTENEHONW KapThl 1O
ero TpeOOBaHUIO IPU JIMYHOM oOpaieHnH B baHk.

3.19. lepkarens JloMOTHUTEIHHON KapThl BIIPaBe MONyYUTh BeIMMCKY ToibKO 1Mo Omepanusim,
COBEpPILICHHBIM C UCIIOJIb30BaHUEM KapTel, BEIMYIIIECHHON Ha €0 NMH.

4. MMOPAAOK UCITOJIb30OBAHUSA KAPT

4.1. Kapra npenocraBisier JlepxaTento KapThl BO3MOXKHOCTh coBepiiath Onepanuy Kak Ha
tepputopun Poccuiickoil @enepanum, Tak U 3a ee NMpeaeitaMyu B TOYKaX OOCITYKUBaHMS, UMEIOLINX
pPEKIIaMHBIE yKa3aTeln O PUEME COOTBETCTBYIOIINX TUIOB KapT.

4.2. Kapra MOeT UCIIOIb30BAThCA:

e I OIUIaThl TOBApOB M ycAyr B Oe3HanuyHOM ¢opMe BO BCEX YIOJIHOMOYEHHBIX
YUPEXKIECHUAX U MPEANPHUATHIX, IPUHUMAIOIIUX K orutate KapTsl;

e Uil TOJY4YEHHs] HAIMYHBIX JEHEXHBIX cpencts B bankomarax m IIBH, npuHmMarommx
Kaprsr;

® IS OILIATHI YCIIYT Yepe3 ceTh baHKoMaToB;

e B JIpyrUX LENAX, NPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon Penepanyu u
HOPMaTUBHBIMM JJOKyMeHTaMu banka Poccum.

4.3. B nensx 6e3onacHoctr Kapra Bermaercs Kimenty, lepkaremto J[omoiHUTENsHON KapTHl B
HEaKTUBUPOBAHHOM COCTOSIHUM (TIPOBEJECHUE OINEpaluil C HMCHOJIb30BaHHMEM KapTbl HEBO3MOKHO).
ITepen nawanom mnonw3oBanus Kaprtoit Knumenrt, Jlepxkarenb J[OMOJHUTEIRHONM KAapThl IOJKEH
OCYyILIECTBUTh akKTUBalMi0O KapTel (HEmocpeacTBEHHO mocie mnoiaydeHus KapTel wnm mosnHee),
coBepiuB JI0OyI0 oneparuio B bankomare ¢ ucnonp3zoBanuem [TMH-koxa.
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4.4. Kapty HEoOXOIUMO NPEAOXpPaHATh OT MEXaHHUECKUX MOBPEXKICHHA M BO3JACHCTBUSA
CUJIbHBIX SJIEKTPOMAarHUTHBIX Tosied. B cimydae moBpexnaeHusi KapTel, €€ MarHUTHOW MOJOCHI WU
yurna Knuenty cienyet oopatutbes B bask.

45. Tlpu coBepmenun Omnepanuii  GopmupyroTcss J[okyMeHTHl  (YeK/Cimm), CIyKalme
OCHOBAHUEM JIJISl OCYILECTBIEHUS pacyeToB 110 3TUM Onepanusim.

4.6. CosepuieHue onepanuii ¢ ucrnonb3oBaHueM KapTbl MOXET OCYLIECTBIATHCS Kak C
ABropu3anueii, Tak u 0e3 ABTOpU3alMM B CIIydasX, MPELyCMOTPEHHbIX NpaBuiamu llmarexHoi
CUCTEMBI.

4.7. Omnepauuto ¢ ucrnonb3oBanueM KapTsl H00X0AMMO ITPOBOAUTH TOJIBKO B TOM CIIy4ae, €Cliu
Jlepxatenb KapThl YBEPEH B €€ COBEPLIECHUH, IIOCKOJIbKY IIOCIIE NMPOBENECHNUS ABTOpPU3aLlUU OCTaTOK
JCHEKHBIX cpelacTB Ha Kapre ymenbmaercs Ha cymmy Onepanuu, NOATBEPKAEHHOW ABTOpH3ALMEH.
Ecin [lepxatens KapThl OTKaszbiBaeTcsi OT coBepuieHHoM Omnepauuu, 1o TCII, coBepmmBiiee
Omnepanuio, JOJKHO Mpou3BecTH 0TMeHy Onepanuu, a Takke opopMHUTh M IIPEICTaBUTh Jlepxkarernto
KapThl JOKYMEHT ¢ PexBu3uTaMu KapThl (4EK/CIIHIT), MOATBEPKAAOIINIA oT™MeHY Oneparuu.

4.8. Tlpu orutare TOBapoB, paboT, YCIYT WM IMOJTYYEHUH HAJMYHBIX JA€HEXHbIX cpeacTs B [IBH
Jlep>katenb KapThl JIOJDKEH TOANMHMCATh YEK/CIUN DJIEKTPOHHOTO TEPMHUHAJNA, MPEABAPUTEIHHO
yOeMBIINCh B TOM, YTO B YEKe/CIIMIE MPaBUIBHO yKazaHbl HoMmep KapTbl, nara, cymMmma U BajtoTa
Omnepauuu. [lepxarenb KapThl HE MMEET IpaBa MOJMHMCHIBATH YEK/CIHII, HA KOTOPOM HE yKa3aHa
cymma Onmnepamun. TCII  (kaccup) BopaBe mnoTpeboBaTh y Jlepxkarens KapTbl JOKYMEHT,
YIOCTOBEPSIONINI JIMYHOCTh, W/vin BBect [IMH-ko0.

4.9. Tlonmucanuelii uek/cnun, npaBuinbHO BBeAeHHbIH [IMH-kox, B ciayuyae ucnonb3oBaHus
Kapr ¢ npumenenuem IlnmatexxHOro MOOMIIBHOTO CepBHCAa BBEACHHBIA - MApoJIb/€ro aHajor Ha
MobuiibHOM ycTpoiicTBe npu coBepiieHun Oneparui, a Taxke opopmieHHsli 3aka3 B TCII o noure,
teneony mwim MHTEpHET ¢ yKka3aHueM B HEM PEKBH3UTOB KapThl (B TOM YHCIE TaKHX Kak: HOMEp U
cpok neiictBus Kaptel, koq CVC2/CVV2/TIIIK2, mapoas 3D-Secure (mpu ero 3ampoce)) SBISIOTCS
st banka pacriopspkenuem cnucath cymmy Onepannu co Cuera.

IIpoBenenue beckoHTakTHOH omiarel ¢ ucnoib3oBanueM Kaptel w/mnn KaprouHoro tokeHa B
TCII 6e3 BBoga [IMH-kona (ecnu oH He 3anparuBaics) siBiseTcs Juisl banka pacropsbkeHueM cnucarthb
cymmy Omnepanuu co Cuera.

4.10. TToamuce, mpoctapnsiemast Jlep>karenem kapThl Ha JIOKyMeHTe (YEK/CITUI), ITOJKHA OBITH
UJCHTUYHA MOJANMUCH Ha obopoTHoi cropone Kaptel. OtcyrcrBue moamucu [epxkarens Ha Kapre
SIBJIIETCS OCHOBAHUEM JIJIsl OTKa3a B npueme KapTsol.

4.11.TIpu ocymectBienun Onepauun B bankomare noanucek Ha JlokymeHTe He ctaButcs. lpu
npoBeaeHnu Onepanuu 1no 3JeKTPOHHOM noute, Tenedony, pakcy uiu cetu HTepHET KBUTAaHIUS HE
cocraBisercs. [loaTBepkaamOmUMU TOKYMEHTAMHM TP TaKUX OINEpalUsaX MOTYT SBIATBCA BCE
nepeilaBaeMble B 3JIEKTPOHHOM BHJIE€ MMHCbMa M JJOKYMEHTHI, BKJIIOYasi pa3pelieHue Jlep:karenst KapTel
Ha copepuieHue Onepanuu Mo 3JIEKTPOHHOM moute, Tenedony, dakcy win cetu VHTepHeT 6e3 ero
JIMYHOTO IIPUCYTCTBHUSL.

4.12. Knuent, lepxatens JlONOTHUTENBHOM KapThl 00s513aH COXpaHATh JJOKyMEHTHI, CBSI3aHHBIE C
onepauusimu 1o Kapre. IIpu Hecormacum ¢ cymMmoW JEHEXHBIX CpPEACTB, cnucaHHouM co Cuera,
Knunenty Heobxomumo oOpatuthesi B bank ¢ uyexkamu, KOTOpble OYAYyT SIBISATHCA IMOATBEPKICHUEM
coBepIIeHHbIX Oneparuii.

4.13. B mo6om TCII Kapra gomkHa 00cayKUBaThcs B IPUCYTCTBUM [lepxkarens KapThl.

4.14.TlonyueHne HaJIWYHBIX B Kacce baHka MNpPOM3BOAMUTCA TOJBKO TMpPH TNPEAbSIBICHUN
JOKYMEHTa, YyIOCTOBEpstomero Ju4HocTh. [lo JlomoJHUTENBbHBIM KapTaM, BbIAAHHBIM Ha HUMs
ManonerHero, mojlydyeHHE HANUYHBIX B Kacce baHka MOTyT OCYyIIECTBISTH TOJBKO 3aKOHHBIE
IpecTaBuTeN MajoneTHero.

4.15.1Tpu pacuerax B cetu WHrepHer J[lepkareiab KapThl CaMOCTOSITENILHO OLIEHUBAET
Ha/IKHOCTH (PUPMBI-IPOJIABIIA, JJISI KOTOPOTO OH yKa3bIBaeT PEKBU3UTHI KapThl.

4.16. bank, Ju1s oBBIIeHHs Oe3omacHocTH Oreparyii orIaTel TOBapoB/ycayr B cetd HTEpHeT,
ucnoisbp3yeT TexHosoruto 3D-Secure. TexHonorus noctynHa Bcem JlepkarensM, IpeJOoCTaBUBIINM B
bank mH(popmanMio 0 HOMEpe KOHTAaKTHOTO MOOWJIBHOIO Tejae(oHa, NMpH MPOBEJEHUU ONEpaLUu B
TCII, nomnepxwuBaromux 3D-Secure. TexHomorus mpeaycMaTpuUBaeT JBOMHYIO BepUUKAIIUIO
naHHbIx Jlepkarens — noMuMo PekBM3HMTOB KapTel npu mnpoBeaeHur Onepanuu JOMOJHHATEIBHO
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BBOJMTCS ~ CEKPEeTHBIM  Kox,  HampaBisiemblii  Jlepxkaremo  Ha  MOOWIBHBIM  TenedoH,
3aperucTpUpPOBaHHbIN B cucTeMax baHka.

4.17. icnons3oBanue KapTel HEBO3MOXKHO B CIEAYIOMIUX CAyYasx:

e Homep Kaptel BHecen B Cron-nuct (pacuetsl o Kapre, 3asBieHHoil B CTon-jucT, nocie ee
UCKITIOYEHHS] HE BO3OOHOBJISIOTCS);

® KCTeYEeHUA cpoka aecTBus Kaptor;

e Kapra 3ab6nokupoBana o tpedoanuto Kimenra, Jlepxkatenst JJonmomHUTEIbHON KapThl WA
baHKOM B 0IHOCTOPOHHEM MHOPSAKE;

e HegocTaTKa/mpeBbiieHus [lnaTexxnoro auMuTa;

e Ui OIJAaThl B LENSAX OCYIIECTBIEHUS INPEANPUHUMATENIBCKON JAEATEIbHOCTH M YacTHOMN
MIPaKTHUKH.

4.18. Ilpu TpexkpatHoM HenpaBuiabHOM Habope ITMH-kona aeiicrBus ¢ Kaproii pacuenuBarorcs
bankoM kak MolieHHHWYeckue, U baHKOM aBTOMAaTH4YeCKU OJIOKUPYIOTCS ABTOpPH3allUUd C BBOAOM
[MNH-xoma. dns Bo3oOHOBIeHUs omepanuii mo Kaprte Jlepkarens Moxker oOpatuthecs B bank s
COCTaBJICHHSI COOTBETCTBYIOIIETO MUCHMEHHOTO 3asiBICHUS ycTaHOBIEHHON bankom dopmbl miu mo
tenedony ciayxObl uHPopMmarmonHoi momauepxkkn 8-800-250-33-00. bank cHuMaeT OJIOKUPOBKY Ha
Astopuzanuu ¢ BBojioM [IMH-kona nocne unentudukanun Jlepxarens:

e 1pu oOpauiennu no tenedony Jlepkarenb coobmaer haMuiInio, UM, OTYECTBO (IIPHU €ro
Halnuuuu) noiHocTeio, KomoBoe cinoBo, Homep KapThl (AOMOJHUTENBHO MOTYT OBITH 3alpOLIEHBI
JaHHBIE TOKYMEHTa (CepHsi, HOMEp), YI0CTOBEPSIFOIIETO JIUIHOCTD J{epKaTesns u/uin aata poxICHuUs);

e npu suyHOM oOpamenun B bank [lepxkatens mnpenbsBiaser KapTy U JOKYMEHT,
YIOCTOBEPSIOIINNA TUYHOCTb.

4.19. Yrepsiansbiii [IMH-ko He BOCCTaHABIMBACTCA.

4.20. B cnyuae yrpatsl [IMH-kona Knuent Brpase:

® IPEIOCTaBUTh 3asiBIcHHE Ha mepeBbinyck KapTel. B takom cnmyuae Knuenty//lepxkatento
Oyner mnpenocrtaBieHa HoBasg Kapra c¢ HoBbiM [IMH-koHBeprom (mpu Hanuuuu), ¢ B3MMaHHUEM
KOMMCCHOHHOTO BO3HArpakaeHus cornacHo Tapudam;

e cmenuth [IMH-kox nocpeactsom Cucremsl « MHTEPHET-BAHKY.

4.21. B cinyuae 3axepxxanusi Kapr bankomarom Jlepikarenb MOXKET OCYIIECTBHTH BPEMEHHOE
6nokupoBanue KapTsl ¢ mocneayromuM ee pa3doJ0KMPOBAHUEM ITYTEM:

- yBemomiieHust banka, cooOIIMB 00 3TOM 10 TeseoHy CayKO0bl HH(DOPMAITMOHHON TTOAIEPKKU
8-800-250-33-00;

- TU4HOrO oOpameHus B bank HezameanuTenbHO mocie 3anep:kanus Kaptel ¢ odopmiieHnem
3asBJICHUs YCTAHOBICHHON baHkoM dopmsr,

- OnnokupoBku/pazonokuposku Kaptsl nocpencrsom Cucremsl « MHTEPHET-BAHK».

IIpu yBemomsienun banka no Tenedony JlepkaTenp MODKEH COOOIUTH (aMHIUIO, UM,
OTYeCTBO (IIpH €ro Haiuuyuu) noiHocThio, KomoBoe cioBo, Homep KapThbl (IOMOJHUTENBHO MOTYT
OBITH 3alpOILEHBl JAaHHBIE JTIOKYMEHTa (Cepus, HOMEp), YAOCTOBEpPSAIOLIETr0 JHUYHOCTH JlepkaTens
u/unu nara poxzaenus). B nenax Bozpata Kaptsl, 3anep:xannoit bankomatom, Kiuent oOpaiaercs B
0aHK, 00CITy>)KUBaIOIINK JaHHBIH bankomar.

5.  YTPATA KAPTBI U EE HEITPABOMEPHOE NCIIOJIb30BAHHUE
5.1. [Topsimok Ge3omacHoro mcmonb3oBanus Kaprt ompenensiercss [lamsiTkolt anms nepkareneit
KapT.
5.2. B cnyyae YTpatsr Kaptel u (nimn) oOHapyxeHUs akTa ee HeMPaBOMEPHOTO UCIIOIb30BaHUS
Knuenr, [lepxatens TOMOJIHUTENEHON KapThl 00s3aH yBeJOMUTh baHk!

- coo0muB 00 3TOM 1O TenedoHy Ciryx0bl nHpOopManoHHOTO 00CTy)MuBaHuUs KiueHToB 8-800-
250-33-00;

- myreM Ju4Horo oOpamenuss B bank Knmenra, Jlepkarens JlomoaHUTENbHOM KapTsl
HE3aMEeUTMTENBHO 1OCiie O0OHAPYKEHHUs OJHOTO U3 YKa3aHHBIX COOBITHH, ¢ 0pOpMIICHHEM 3asBICHUS
0 ycTaHOBJIeHHON bankom ¢opwme;

- ocymecTBuB biaokuposky kaptsl nocpenctsom Cucremsl « MTHTEPHET-BAHK».
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B mpouecce mpuema ysemomienus Knuentom, [lepxkarenem JlOmoJHUTENBHOH KapThl 00
Yrpare Kaptel u (wnm) oOHapyxkeHusi (pakTa ee HENMpPaBOMEPHOTO HCIOJIb30BaHMs baHK mpuHHMaeT
Mepbl 1Mo OnokupoBaHWio jaelicTBus KapTel Ha ypoBHEe oOTKaza B ABTopu3anuu. Jlo MomeHTa
yBegoMiieHusl banka 00 yKa3aHHBIX COOBITHSX OTBETCTBEHHOCTh N0 OmepainusiM, COBEPUICHHBIM C
HCIIONIb30BaHUEM baHKOBCKOM KapThl, HeceT KiueHT.

IIpu yBenomnenun banka mno tenedoHy o0 ykazaHHbIX coObiTusiX Kowmenrt, [epxatens
JIOTIOJIHUTENPHONH KapThl JODKEH COOOMMTH (aMUIUIO, UMS, OTYECTBO (MPU €ro HATUYHH)
nonHocThio, KomoBoe cinoBo, HOMep KapThl (IOMONMHUTEIBHO MOTYT OBITH 3alpoIleHbl JJaHHbIE
JOKYMEHTa (cepHsi, HOMED), YAOCTOBEPSIOIIET0 JUYHOCTH Jleprkaress u/uiu aata poxaeHus).

B tewenme 5 (Ilatu) paboumx pmHEH co mHS ycTHOro oOpameHus Kiuent, [epxkatens
JIOTOIHUTENBHON KapThl JOJDKEH MPEeIOoCTaBUTh B baHK MHCbMEHHOE 3asBICHHE C MOJAPOOHBIM
U3JI0KEHUEM O0CTOSITETILCTB YTPAThI, a TAK)KE CBEICHUI O HE3aKOHHOM HCIIOJIb30BAaHUH.

5.3. Kiment BripaBe obpatuthes B bank ¢ mpock6oit 0 pa3diokupoBke KapTel, eciii oH Haren
YTEPSHHYIO KapTy H/HIM yJOCTOBEPWICS B OTCYTCTBUM €€ KOMIIpOMETanuu. B ykazaHHOM ciryuae
pa3bnokupoBka KapTbl BO3MOXHa MpH YCIOBUHM, YTO TMEPEBBIMYCK KapTbhl HE OCYILIECTBISIICS.
Paz0mokupoBka KapThl OCYIIECTBISETCS IyTeM MojJaud B baHK NHCPMEHHOTO 3asBICHUS B
ycTaHoOBJIeHHON bankom dopme.

Pazonokuposky Kaptel, 3abnokupoBanHoit Kimmentom mnocpencrBom Cucrembr «MHTEPHET-
BAHK», Kmuenr ocymectsiser camoctostesnbHo B Cucrteme «MHTEPHET-BAHK», nu6o nyrem
moja4yu B baHk MUCEMEHHOTO 3asiBJICHUS B YCTAHOBJICHHOW bankoMm dopme.

54.B 1mensx mnpeAoTBpallleHUs HECAHKIMOHMPOBAHHBIX/MOIICHHHYECKUX OIEpaluii ¢
UCTIOJB30BaHUEM yTpadyeHHOH KapTbl, B TOM Yuclie omepamuid, MPOBOIMMBIX 0e3 ABTOpH3AINH,
Kinent umeer npaBo narb pacnopsikeHue banky o mocranoBke Homepa Kaptel B CTon-nuct nyrem
nofayn B baHK COOTBETCTBYIOIIET0 NUCHbMEHHOIO 3asBICHMS, O(GOPMIEHHOTO B IPOU3BOJBHOM
dopme. Ycemyra no nocranoBke Homepa Kaptsl B Cron-nuct omnaunBaercs KiimeHToM B COOTBETCTBUU
¢ Tapudamu.

5.5. B cayyae Bo3HuMKHOBeHHMs mojo3peHuii B Kommpomerauun KapTbl, BbIABICHHON
[InaTexHoit cucremoil, IIpoumeccHMHrOBBIM LIEHTp OT MMEHM M IO NopydyeHHro baHka Brpase
CaMOCTOSITENIHO,  ocyllecTBUTh  biokupoBanune  Kaptel. Ilpm  3tom  bank  yBemomuiser
Knuenra/[lepxxarenss  JlonmonnutensHoit  kaptel 0  brnokupoBanuu  Kaptel  cnocobamu,
IIPEeyCMOTPEHHBIMU HacTosuMH [IpaBunamu.

6. OCYIIECTBJEHME OIIEPAIIUM IO CUETY

6.1. Oneparuu ¢ ucronb3oBarreM KapTel coBepiaroTcst B pamMkax [lnarexxHoro muMuTa.

6.2. BHecenne neHexHbIX cpeactB Ha CueT MPOM3BOAMTCA HAIMYHBIMH  JICHEKHBIMU
CpeIICTBAaMH WJIH ITyTeM OE3HATMYHOTO MEePEeUnCIICHUs JeHEXHBIX cpecTB Ha Cuet B BamoTe Cuera.

6.3. [Ipy BHeceHMM HAIWYHBIX JEHEKHBIX CpPEACTB B Kacchl baHka 3auncieHHe JEHEXKHBIX
cpenctB Ha Cuer ocyriecTBisieTcs B BamoTe Cuera He mo3Hee pabouero nus banka, criemxyrormiero 3a
JTHEM TIOCTYIUJIEHUS CPEICTB B Kaccy baHka.

6.4. 3auncienne JeHeXHBIX cpeactB Ha CdUer, TOCTYNMHBIIUX TyTeM OE3HAIUIHOTO
MIEPEUUCIICHUS IEHEXKHBIX cpeAcTB Ha Cyer, mpou3BoaAuTCs baHKOM B CpOK He Mo37Hee pabodyero JHs,
CJIETYIOIIETO 3a THEM MOCTYIUICHHS JICHEXKHBIX Cpe/cTB B baHk.

6.5. bank BnpaBe He 3a4nciATh Ha CUeT MOCTYNMUBIINE JCHEKHBIE CPEJCTBA U BO3BPATUTH UX
OTMPABUTEIIO TUIATEXKa B CIIydasx, korja 3auucieHue Ha CYeT HEBO3MOXKHO M3-3a HEJIOCTATOYHOCTH,
HETOYHOCTH WM TPOTHBOPEYUBOCTH PEKBU3UTOB PACYETHOTO JOKYMEHTAa IHUOO HECOOTBETCTBUS
pacyeTHOro JOKyMeHTa TpeOOBaHUSM 3aKOoHOmaTenbcTBa Poccuiickoit denepaniun M HOPMATUBHBIX
nokyMeHToB banka Poccun.

6.6. [Ipy monyuennn bankom JIOKyMEHTOB, TOJTBEPXKIAIONINX coBepiieHue JlepxkaTeneM
kapTel, Onepanuii, bank He Mo3/1Hee clieayoIIero padbo4ero JHS OTpakaeT CyMMY TaKUX ONEpalnii mo
Cuery Knumenta B momHoMm oObeme. OOs3arenbctBo banka mepen Kimentom 1o mnepeBoay
(ciMcaHWI0/3aUUCIICHHIO) IEHEXKHBIX cpelcTB co Cyera/na CUeT cUMTACTCS MCIIOTHEHHBIM B MOMEHT
nepeBoja (CruCcaHusl/3a4ncieHus) TeHSKHbBIX cpeacTB co Cuera/na Cuer Kimenra.

6.7. [Ipu pacuerax mo OmepauusiM, COBEpIIEHHBIM C HCIOJIb30BaHHEM KapTel, KOHBepTalus
JICHEe)KHBIX CPEACTB MPOU3BOJUTCS B Cclydasix, eciid BamioTa oneparuu otiaudaercs oT BamoTel CueTa
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u/unn ot Bamotel pacueroB ¢ IlnarexxHoi cucremoit. IIpu mpoBeaennn Omepauuii B ycTpoHCTBax
CTOpOHHUX 0aHKOB cniucanue cymm Omnepanuii co Caera MPOUCXOAUT B CICITYIONIEM TTOPSIIKE:

e pu HecoBmaaeHuu BamoThl Onepanuu ¢ Bamrotoil pacderoB ¢ IlmarexxHoil cucremoit
KoHBepTauusi cyMM Omnepanuii B Bamoty pacuetoB ¢ [lnaTexHON cucTteMoil IPOUCXOAUT IO KypCy
IInaTe>xHOM CHCTEMEL,

e npu HecoBnagaeHuu BamoTel pacuetoB ¢ I[lnarexxnoir cucremoit ¢ Bamtoror Cuera
KoHBepTauusi cyMMm Omnepauuii B Bamory Cuera juist cnucanus co Cuera MpPOMCXOAUT MO KypCy,
ycTaHoBJieHHOMY bankoM Ha [laty crincanus co Cuera.

IIpn coBepmienun omnepauuu 3a npenenamu Poccuiickoi ®enepanuu WM B UHOCTPAHHOM
Wntepuer-marasune KiueHTy MoXeT OBITh HPEIJIOKEHO OCYIIECTBIEHHUE KOHBEpPTAIMH CYMMBbI
Olepaluy B BAJIOTe W MO Kypcy MpeAcTaBuTens ycuyr (mpoaaBua), aubo B Bamore Cuera Kaptsl
(pyonsx P®). B pganHOM ciydae, BHE 3aBHCHMOCTH OT BBIOpaHHOW BamioThl Omepanuu, cymma
Omnepanuu Oyzer KoHBepTUpOBaHa B Bamory pacderoB ¢ [TnarexHoii cuctemoit mo kypey [lnarexHoi
CUCTEMBI, IPU 3TOM OKOHYaTeJIbHas cymMMa criucanus co Cueta Oyzaer ocyuiecTieHa B Baimore Cyera
Kaptsl no kypcy banka Ha 1eHb criucaHus.

6.8. [Ipu nposenenuu Jlepxarenem kaptsl Onepanuii B BaItoTe, OTIUYHON OT BamoTel Cyera, B
bankomarax u IIBH banka konBeprauust cpeiacts u3 BamoThl Onepauuu B BamoTy Cuera
IIpon3BOIUTCS 1O Kypey banka Ha JlaTy npoBenenus onepanuu rno Cuery.

6.9. Kypc koHBepTanuu Ha JeHb criucanus cyMMbl Onepanuu co Cuera MOKET He COBIIAAATh C
KypcoM Ha Jlaty coBepuienuss Onepanuu. [Ipy 5TOM BO3HMKIIAs KypcoBas pa3HHUIIA HE MOXET ObITh
IIpeIMETOM IPETEH3UU CO CTOpPOoHbI KineHra.

6.10. B cinyuae mpeBbllleHHss CyMM pacxogHblx Omepauuii Haj CyMMOH OCTaTKa JI€HEKHBIX
cpeactB Ha Cuere, bank ukcupyeT 3a10JKEHHOCTD M CO JTHS, CJIEAYIOIIETrO 3a THEM BO3HUKHOBEHUS
HecaHkumoHUpOBaHHOW  33J0JDKEHHOCTH, HAUMCIAET IUIATy Ha CYMMY 3aJ0JDKEHHOCTH B
coorBercTBUM ¢ Tapudamu banka, neiictByromumu Ha Jlaty nposeaenus: Onepauuu no Cyery.

IIpn HEZOCTATOYHOCTH OCTAaTKa JEHEKHBIX CpeAcTB Ha Cyere i OCYLIECTBICHHS PACYETOB 110
HEaBTOPU30BaHHBIM OnepaiusM, KOMUCCUSM U IPOYUM IIaTeXaM, PeAyCMOTpEeHHBIM J[oroBopom u
npaBuiaMu [InaTexxHbIX cUCTEM, a TaK)Ke BCIEACTBUE KYpCOBOW pa3HUIIbI (M3MEHEHUsI KYPCOB BaJIIOT
B NIPOMEXYTOK BpeMeHH, npomenmuii mexay Jlaroit cosepuienuss Onepanuu no Kapre m [latoit
npoeegeHuss  Omepamuun 1o CueTy) BO3MOXKHO — BO3HMKHOBEHHME — HecaHKIMOHMpOBaHHOMU
3amomkeHHocTd. [lo  Qakty Bo3HUKHOBeHUsT HecaHKIIMOHMpPOBAHHOW 3a0JKEHHOCTH baHk
uHpopmupyet Knnenra no renedoHy im MHBIMH CIOCOOAMH CBSI3H.

IIpn Bo3HMKHOBeHMM HecaHKIMOHMpPOBAaHHOM 3an0JDKEHHOCTH KimeHT ymiaunBaer banky
wiatry B coorBercTBUM ¢ Tapudamu. Ilnara Hauucnsercs  €XKEIHEBHO Ha  CyMMY
HecankunoHnnpoBaHHON 330XKEHHOCTH CO JHS, CIEIYIOIIEro 3a IHEM ee o0pa3oBaHMs, O MOMEHTa
e€ MOJIHOTO MoraueHus, Ho He no3aHee 30 (TpUALATOro) KaJeHIapHOTO JHS C J1aThl BOSHUKHOBEHUS
HecankunonnpoBaHHON 3305KEHHOCTH (BKIHOUMTENBHO). [InaTa cnuceiBaercs co Cuera He MO3/1HEE
CIIEAYIOIIETO PaboYero JHS ¢ MOMEHTA MOCTYIJICHUS ICHEXKHBIX cpecTB Ha CyerT.

6.11. B cnyuae mapymenus Kmmenrowm, Jlepxkartenem JIOMOTHUTENBEHOW KapThl TpeOOBAaHMIA,
ycraHoBiIeHHbIX TyHKTOM 9.3.10. nHacrosmmux IlpaBun, bank ortkaseiBaer Kimenty, Jlepskatento
JlononHUTENLHON KapThl B ocymiecTtBieHun no Cuery Omnepanuu, CBS3aHHOM C OCYIIECTBICHUEM
IIPEANPUHUMATEIBCKOM IEATENBHOCTH ¥ YaCTHON IIPAKTHUKHU.

6.12. B cinywae OmokupoBku Kaptel (mo maummaruBe Kimenrta, [lepxarens [lomomHuTEensHOM
KapThl, OKOHYaHUsl cpoka jaeiictBus Kaptel win momydenus bankom 3asBieHus Ha 3akpbitue Cuera)
bank umeer mpaBo ocymiecTBiATh cnucanue co Cuera KnmeHra cymMMm onepanuii, COBEpPIIEHHBIX C
ucnons3oBanueM Kaptel, B Teuenune 45 (Copoka 1sITH) KaJleHIApHBIX JHEH ¢ 1aThl Bo3Bpara KapTel B
bank unu ¢ naTel OKOH4YaHMA cpoka jaedcTBus Kapt, ecian oHu He ObLIM BO3BPALICHBI, HIIM C JIAThI
MOJIa4M 3asBJIICHUS O TIPEKpanieHny aericTBrsi KapTel B cBsi3M ¢ ee YTparoii, cormacHo ImyHKTa 6.15.
HacToamux [IpaBui.

6.13. bank He OCyIecTBIAET 3a4McClieHHe JeHeXHBIX cpenctB Ha Cuer Kimenra 1o
JIOKyMeHTaM, B KOTOPBIX OTJEJIbHOM CTPOKOW BBIJIENISETCS CyMMa Hajlora Ha 100aBJIEHHYIO CTOUMOCTh
mu6o KiueHt-monyyaTenb yka3aH KakK WHIUBUAYAIbHBINM NpeANpUHUMATENb, a TaKKe B JIPYTUX
Cllydasx, KOIrJla U3 COJIEp’KaHUsl pacueTHOro AOKyMEHTa cienyer, uyTo Onepanus OCyLIECTBIISETCS B
paMKax NpeAnpUHUMATENIbCKOM NEeITEIbHOCTH WM YaCTHOM mpakTuku Knuenra.
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6.14.1lnara 3a ycimyru, okasbiBaemble bankom mo J[loroBopy, B3umaercsi bankom myrem
CIIUCaHUs JIEHEXHBIX cpencTB co Cuera Ha ycioBusX mopydeHus Kimenra cornmacHo myHkrta 6.15.
HacToamux [IpaBuin wnm ynnauunBaercs KiueHTOM nocpencTBOM BHECEHUs B Kaccy baHka HanMuHBIX
JEHEXKHBIX CPEJCTB B COOTBETCTBUU ¢ Tapudamu, AeHCTBYIOIMMH Ha 1aTy coBepiieHus Oneparnuii.

6.15. Ilpucoeaunssce k HactosmmM IlpaBunam, Knuent nopydaer banky cnuceiBats co Cuera
Knunenra 6e3 orpaHuyeHus Mo CyMMe U KOJMUYECTBY ONEpaluii CIIMCAaHUs ¢ IPUMEHEHHEM 0aHKOBCKUX
OpAEPOB WIN UHBIX PACUETHBIX JTOKYMEHTOB, IPEyCMOTPEHHBIX HOPMATUBHBIMU JI0OKyMeHTaMU baHka
Poccun:

e [UIaTy 3a YCIyru, okaspiBaeMble bankom mno JloroBopy B coorBerctBuu ¢ Tapudamuy,
JEMCTBYIOIIMMU Ha JaTy coBepuieHus Oneparuii;

e JeHeXHble cpeactBa no OmepanusM, COBEpPLIEHHBIM C uHcrnosib3oBaHueM Kapr (kak
OcHoBHOM, Tak U JIOTIOJTHUTEIIbHBIX );

® JICHE)KHBIE CpEICTBA II0 OIEpalysM, B TOM 4YHCIE IEPEBOAAM, OCYILECTBICHHBIM C
ucnons3oBanueM Cucremsr «HTEPHET-BAHK», B ToM wumciae ¢ HOOMOIBI0 MOOHIBHOIO
IIPUIOKEHUS;

e cymMMy HecaHKuMOHMpOBaHHOW 3aJ0DKEHHOCTM M IUIATy 3a €€ BO3HUKHOBEHHE B
coorBercTBHH ¢ 1. 6.10. HacTosimux [IpaBui, B A€Hb TOCTYIUICHUS IEHEXKHBIX cpeacTB Ha CuUer;

e CyMMY 3aJI0JDKEHHOCTH MO 3aKkitodeHHbIM Mexay Kimentom u bankom poroBopam o
IIPEJOCTaBIEHUN KpeANUTa, MOPYYUTEIbCTBA W/WIM UHBIM JIOrOBOpPaM B IEPUOJ MX AEUCTBUS (€ciu
JAHHOE YCJIOBHE MIPELYCMOTPEHO COOTBETCTBYIOIUM JOTOBOPOM);

® JICHEXXHBIC CPEICTBA B KOMIICHCAIMIO TeJerpadHbIX, MOYTOBBIX M MPOYHX PACXOJOB,
ITIOHECEHHBIX baHKOM.

® JIEHEXXHBIE CPEICTBA B CIIydasiX OMIMOOYHOro 3auncieHus Ha Cuer, B CPOK He MO3JHEe IHS,
CJICYIOIIETO 32 JIHEM OOHApYyXEeHUs yKa3aHHOI'O 3aUMCIICHUS IEHEXKHBIX cpecTB Ha Cyer.

IIpu HemoctaTouHOocTH Ha (CyeTe MAEHEKHBIX CPEACTB, HEOOXOAMMBIX Ui IOrallieHus
3a10JDKEHHOCTH nepen bankoMm, KimeHT nopydaer baHky cluceIBaTh CO cueTa JIEHEKHbBIE CPENCTBA B
JIeHb UX HocTymieHus Ha CYeT 710 MOJIHOTO MoraileHus goira nepeq bankom.

6.16. ITopyuyenus Knuenta, npenycMoTpeHHble yHKTOM 6.15. Hactosmux IlpaBun, sBistorcs
3apaHee JaHHBIM aKIIENTOM, IpeaocTaBleHHbIM baHky B coorBeTcTBHM ¢ [lonokeHneM o mpaBuiax
OCYILECTBIICHHSI TMEpeBOJa JAEHEXKHBIX CPEICTB, yTBepxkaAeHHbIX bankom Poccun 29.06.2021 roga Ne
762-11.

6.17.B wuHBIX ciydasX, HE MPEIyCMOTPEHHbIX YCIOBMSIMM HacTosaummx [IpaBui,
MOATBEpKeHHEM Toro, 4yTo CTOPOHBI JOCTUIJIM COIVIALIEHHWs MO BOIpocaM Haiuuyus y banka
MIOJIHOMOYUI Ha CIMCaHUE JEHEXHBIX cpeAcTB co Cuera, OynyT SBISTBCS aJpecoBaHHble baHky
nojnucanHble KiMeHToM oT/ieNbHbIe MMCbMEHHBIE pAacTIOPsKEHMS (3asBICHNUSA).

6.18. Ilpucoemuusisice k HacrosmuM [IpaBwiam, Kiwent mnpemocrariser baHky mnpaBo Ha
COCTaBJICHHE pacCUETHBIX JOKYMEHTOB 0T uMeHM Kimenrta. 3anonHenue bankom pacueTHOro
JOKyMEHTa OCYIIECTBIIeTCsT 1Mo QopMe, ycTaHOBIeHHON baHkoM, coaepikamieii HEoO0X0IuMbIe
PEKBU3UTHI TUIATEXKA.

7. MNPEJOCTABJEHUE UH®OPMAIIUU O COBEPIIEHUU ONEPAIIUIA

7.1. Wndopmuposanue (yBenomienue) bankom Knuenta, depxarens JJonoaHUTENbHOM KapThl
(c yuerom 1n.3.18., 3.19. mHacrosmux IIpaBun) o coBepumieHHbIX omnepanusax no Cuery/Kapre
OCYILIECTBIISIETCS MMyTEM:

e HampaplieHUS MHQOpPMAIMK O COBEPLICHHBIX ONEpPAlUSIX C HCIOJIb30BAHUEM CPEJICTB CBSA3HU
(ycyra SMS-onosemenne/PUSH-omoBerenue);

e npenoctaBineHueM Bbimucku 1o Cuery/Kapre mno TpeboBanuto Kimenra, Jlepkarens
JlononaHUTENbHOM KapThl B opuce banka;

e npenocrasieHueM Beinucku o Cuery/Kapre nocpeacrsom Cucremsl «MHTEPHET-BAHK».

7.2. Ycnyra  SMS-onosemenus/PUSH-omnoBserennst  mo3sonsser  Kiuenry,  Jlepkarenio
JIONOJMHUTENBHOM KapThl MOJMy4yaTb B (opMare KOPOTKHX TEKCTOBBIX COOOIIEHUH (nanmee —
Coobmenust) uapopmanmio 06 Omeparusix mo Kapre m Cuery Ha HOomep Tenedona/MoOuimbHOE
YCTPOMCTBO.

15



7.3. CooOmenus Harpaisitorcss bankom nocne coepiuenust Onepanuii.

7.4. Ycnyra SMS-onoBemenuss MoxeT ObITh TmpeaoctaBieHa Kiumenty, Jlepskaremto
JIONOJTHUTENBHOM KapThl HA HOMEp Tene(doHa, YKa3aHHBIH:

® B 3ajBJICHUU HA BBIITYCK KapThI;

¢ B 3ajBJICHUU HA IPEJOCTABICHUE JAHHON YCIYTH.

Taxoke Ycmyra SMS-onoBenieHuss MOKET ObITh ToIKIIIOUeHa Kimnentom nocpenctsoM CructeMbl
«MUHTEPHET-BAHKY, B TOM uncie ¢ momMomiso MoOUIEHOTO MPHIIOKEHUS.

7.5. bank obecnieunBaet nmoakiaouenue Kaprer Kinenra, Jlepxartens JlonmoTHUTEIBHON KapThl K
yciyre SMS-onoBerienuss OAHOBpEMEHHO ¢ BbiyckoM KapTer mubo B cpok He mo3mgHee 3 (Tpex)
pabouux JHEH ¢ MOMEHTa NPUHATHS baHKOM COOTBETCTBYIOIIETO 3asBICHUS.

7.6. Ycnyra PUSH-onoBemenust MoxxeT ObITh noakiodeHa Kimentom nocpeactsom Cuctemsl
«MHTEPHET-BAHK». IlpenocraBieHue yciayrd OCYHIECTBIAETCS B MOMEHT MOJKIIOUYCHUS
Kmnenrom ycnyru B Cucreme «MHTEPHET-BAHK», B Tom umcne mocpenctBoM MoOHIBHOTO
HIPUIIOKEHHUS.

7.7. TlpenmocraBnenue yciyru SMS-onosemenns/PUSH-omoBemeHus u/Wiim  BBIMCKA 110
Cuery/Kapre, yka3aHHplx B mnyHkre 7.1. Hactosmux IlpaBun, mnpenocrasisercs Jlepkarento B
coorBeTcTBUH ¢ Tapudamu.

7.8. Tlogkmouenne k yciayre SMS-onosemienus/PUSH-omoBemeHust 0CyIecTBIsSeTCS MpH
ycnoBud Ham4us Ha CueTe CpescTB, JOCTATOUHBIX /IS B3UMaHUsI baHKOM TUTaThl 3a yCIyTy.

7.9. Knuenr, [lepxkatens J{ononHUTENTbHON KapThl OCO3HACT U MPUHUMAET Ha ce0sl BCe PUCKH,
CBSI3aHHBIE C TIOJYYEHHEM CTOPOHHMMHM JHIaMu cBeaeHuid o0 Omnepammsix Kmuenra, Jlepkatens
JIOTIOJTHUTEIBHOW KapThl B COOTBETCTBUM C MpeaocTaBisgeMoi yciayroit SMS-onosemenus/PUSH-
ornoBemeHus 1o Onepanusm, copepiraeMbiM 1o Kapram.

7.10.bank mpekpamaer MOpeAocTaBiATh Ycuyry SMS-omoBemenuss mno  Onepanusam,
cosepuraeMbiM 1o Kapram, B Teuenue 3 (Tpex) pabouux JHEH ¢ MOMEHTa MOJIy4YEeHMsI 3asBICHUS 00
oTka3e oT ycinyru SMS-omnoBernienus.

7.11. TlpenocraBnenne Ycmyru PUSH-omoBemeHust mpekpamaercs B MOMEHT OTKIIIOUCHHS
Knuentom ycnyru B Cucreme « MHTEPHET-BAHKY, a taxoke npu otkimouennn Knnenrom Cucremsl
«MHTEPHET-BAHK», B TOM uncie nocpeacTBoM MoOUIBHOTO MPUITOKEHHUS.

7.12. Ycnyra SMS-onoBelieHus npeiocTapisieTcs B TeUeHHe cpoka JeiictBus Kaptel ¢ yuerom
CpOKa JeWcTBUsI TEepeBBIMYHICHHBIX KapT, B COOTBeTCTBUHM ¢ Hactosummmu llpaBmmamu. Ycmyra
PUSH-onoBemenus npenocrasisercss 6eccpodyHo, npu yciaoBuu noakitodeHus Kimenra k Cucreme
«MHTEPHET-BAHK».

7.13. Ilpu otcyrctBum Ha Cuere CpeAcTB, JAOCTATOUHBIX JUId B3MMaHUs baHKOM miaTel 3a
Yenyry SMS-onoserienus/ PUSH-omoBerenusi, B Teuenue 3-x u 6osiee mecsieB, baHk uMmeeT mpaBo
npeKpatuTh TmpenocraBieHue ycinyrn  SMS-onosenienus/PUSH-onoseniennss no  Omneparusim,
coBepmaeMbiM 10 KapTam, HanpaBuB Ha HOMep Teneona/MoOuibHOE YCTPOMCTBO MHPOPMALIUIO 00
OTKJIIOYEHUH CEepBUCA.

7.14.B cmnyuae HenonydyeHus Komentom, [lepxarenem J[lomomHuTensHOW KapThl SMS-
coobmennss/PUSH-coobmmenust He no BuHe banka, baHk He HeceT OTBETCTBEHHOCTH 3a HEIMOIYYCHUE
KmmenTom, epxkarenem JlonomauTenbHO#M KapThl SMS- coobmenns/PUSH-coo0menus (OTKITIOUeHE
JAaHHOM YCJIYyTM COOTBETCTBYIOIIMM OIEpaTopoM MOOWJIBHOM CBsI3M, HEIOCTaBKa COOOIIECHUS
orepaTopoM MOOWIBHOW CBSI3M, OTKJIIOYEHHE/BBIKIIOUEHHE TenedoHa Oe3 COOTBETCTBYIOIIETO
yBenomiieHuss banka o mpekpamienun/ npuoctaHoBke neiictBus Ycmyru SMS-onosemenns/PUSH-
OTIOBEIEHHsI, IEPENOTHEHNE TaMATH TeJe(oHa U T.I1.).

7.15. Beinucka o0 omnepanusix, cCoBepiieHHbIX Mo CueTy Ha OyMaXHOM HOCHTENE BBLIAETCS IO
TpeboBanuto Knuenry, Jlepxxatento JonoMHUTENbHOM KapThl IPU €To JIMYHOM oOparieHuu B baHk.

7.16. O0s3anHOCcTH banka mo yBemomuenuio Kimmenra, Jlepxkarens JlOMONHUTENBHOW KapThl
NPU3HAIOTCS BBIIOJHEHHBIMH, a coBeplleHHble Ornepalnuu MOATBEPKICHHbIMH, eciau KimeHT,
Hepxarens JlOMOTHUTENBHOM KapThl HE oOpaTuics B bank:

e 3a BrImuckoil B TeUeHHWE MEPBBIX MATH pabOUMX THEH MecsIa, CIASAYIOIIET0 3a MeCSIeM
coBepuieHust Onepanuii;

e b0 He mo3aHee IHA oTpaxeHusa Omnepanuun no Cuery (B ciaydae yBEIOMIICHHS IyTeM
npenocraienus Beimucku mo Cuery/Kapre mocpenctsom Cucrembl «< IHTEPHET-BAHKY);
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e uO0 He mo3AHEe [IHs, ciedyoulero 3a JgHeMm HamnpasieHus CooOmenus KimeHry,
Hepxarento JlomoHUTENbHOM KapThl IpH Hamuuu Y ciryru SMS-onosemenns/PUSH-omoBerenus.

7.17.B cnyuae orcyrcTBus y banka nuadopmanuu o criocode yBenqomiienust Kimenra, [lepxarens
JIONOJTHUTENBHOM KapThl O coBepiieHHBbIX onepanusax no Cuery/Kapre w/mmm otkaze Kimenra,
Heprxateins JlonoaHUTENbHOM KapThl OT IpeAocTaBaeHus uHpopmanuu, bank napopmupyer Knuenra,
Hepxarens J{oNOJHUTENBHON KapThl O COBEPUIEHHBIX ONEpAlUAX IyTEM IPEIOCTABIICHUS BBITUCKU
00 omepanusx, COBEPLICHHBIX B TEUYEHHE KaJeHJApHOro Mecslla Ha OyMaKHOM HOCUTENE [0
TpeboBanuto Knuenra, [lepxarens JlonoIHUTENBHOM KapThl IPU €ro JMYHOM oOparieHuu B bank.

8. MOPAIOK NPEABSBJIEHUA MPETEH3UHI IO TIEPEBOJAM JEHEXHBIX
CPEACTB 1 ITIOPAJOK PACCMOTPEHUA CIIOPOB

8.1. KiiueHT BrpaBe OCIOPUTH OINEPALUIO, OTPAKEHHYIO B BBIIHUCKE 10 Cyery, oOpaTUBIINCH B
bank myrem nopauu 3asiBiieHUs], yCTaHOBICHHON baHkoM Gopmbl.

8.2. IIperensun no omepauusMm no cyery Kaprtel mpenocraBisiorcs B baHk He mo3aHee AHA,
CIIEAYIOIIEro 3a JHEM IoJy4yeHHs OT baHka yBeloMIIEHHs O COBEpPLICHHBIX ONEpaLusAX JIIOObIM M3
croco0oB, ykazaHHBIX B MyHKTe 7.1. Hacrosmux [IpaBun. IlpereH3uro, MOAaHHYIO O HCTEYECHUHU
BBIILICYKA3aHHOTO CpOKa, baHk ocraBiser 0e3 paccMOTpeHHs, O YeM HUCbMEHHO HH(POPMHUpYET
Knuenta, B Teuenue 5 (Ila1n) pabouux nHEH co AHS MOJIyYEHUS IPETEH3UHU.

8.3. [IpereH3us noyKHA CollepKaTh CIEAYIOLINE PEKBU3UTHI:

® J1aTa U MECTO COCTaBJICHUS NPETEH3UU;

e uneHTU(uKannoHHble naHHble Knmenta, [lepxkarens [lomonnutensHON KapThl (pamumims,
UMs1, OTYECTBO (TIpY HAJIMYUU), TACIIOPTHBIE JaHHbIE, aIPEC MECTa )KUTEIbCTBA);

® KOHTAKTHBIU aJipec, HoMep TenedoHa HITH apec dJIEKTPOHHOM MOUTHI AJis CBsi3u ¢ KimeHTowMm;

® TOYHOE onucaHue (aKTUIECKOTO COCTaBa Clydas M ONpPEAEIeHHE 00CTOATENbCTB, B KOTOPBIX
Knuent Buaut ommboyHoe 1eHCcTBHE CO CTOPOHBI baHka;

e onucaHue TpeOboBaHMH U NpeabsABIsieMbIX KireHToM npeTeHs3uil no oTHoIeHuo Kk bauky;

e UHBIE MaTepUaibl, NOATBEPKAAIOIINE TpeTeH3uto KiuenTa.

8.4. Cpok paccMoTpeHus npereH3un coctabiseT 30 nHeil co 1Hs ee momyyeHus: bankom 6o 60
IHEH — B Cllydae MCIOJIB30BaHUS DIEKTPOHHOIO CpEACTBA IUIAaTeXa JUId OCYILIECTBICHUS
TpaHcrpaHn4HOrO NEpeBoa IEHEKHBIX CPEACTB.

8.5. [lucemenHbIii OTBeT Ha mpereH3uto KimenTta otnpasmsercss bankoM Ha ykasaHHBINA
Knuenrtom azapec 3aka3HbIM NHCBMOM C yBeJOMJIEHHEM JHO0 BpydaeTcss KiueHTy mpu JIHMYHOM
oOpanienuu B opuc banka.

8.6. Cpok BO3MEIICHHS JIEHEKHBIX CPEACTB M0 pe3ysibTaTaM pacCMOTpEeHHs npeTteH3nn Kimenra
(mo omepanwmsm, coBepuieHHbIM 0Oe3 cornacus Kimenra, [lepxkarens [lOMOMHHUTENBHOW KapThl)
cocraBisieT / (Cemb) pabounx JHEH ¢ MOMEHTa OTIpaBKU/BbIaun KilMeHTy oTBeTa Ha MPETEH3HIO.

8.7. Ecin pasHornacusi, Bo3HUKIINE Mexay CtopoHamu mo JloroBopy GaHKOBCKOTO cyeTa, He
yJaI0Ch YPEryJIHpOBaTh B IPETEH3MOHHOM MOPSJIKE, TO CIIOP IEpeIaeTcsl Ha paCCMOTPEHUE Cya.

9. ITPABA 1 OBA3AHHOCTU CTOPOH

9.1. Bank o6s13aH:

9.1.1.Otkpeite Knuenty Cuer B BanioTe, yKa3aHHON MM B 3asBICHWU Ha BBITYCK OAHKOBCKOU
KapThl, B IOpAAKE, NpeaycMoTpeHHoM [IpaBunamu.

9.1.2. TlpenocraButs B modb3oBanue Kimenry, Jlep)karento MOMONHUTEN HOW KapThl Kapry,
o(opMIIeHHYIO Ha ero UMs 10 UCTEYEHUHU CPOKOB, yka3aHHbIX B 1. 3.10., m. 13.2. nactosmux [Ipasui.

9.1.3. [Ipenocrapiare wuHpopMaruio Kimenty, [epxkartento JIOMONMHUTENHHOW KapThl IO
Cuery/Kapre B coorBeTcTBHH € 11.7.1. HacTtosmux [Ipasui.

9.1.4. HauncnsaTh TPOIEHTH Ha CyMMY OCTaTka JEHEeXHBIX cpenctB mo Cuery Knmenrta u
yIJauuBaTh UX B pa3Mepe U nopsiake, ycranopieHHoM Tapudamu banka.

9.1.5. Bo3Bpatuth OCTaTOK cpeAcTB co CueTa M NPUUUTAIONIUECS MPOLEHTHl B yCTAaHOBICHHBIX
HacToAmmMu IIpaBuiaMu cinydasx M IO MCTEUEHUHM CPOKOB, YKa3aHHbIX B paszzaene 11 Hacrosmmx
[TpaBu.

9.1.6. 3auucnaTe nocrymaromue Ha CUeT JEHEKHBIE CPEACTBA B MOPSIKE, MPETyCMOTPEHHOM
n.m.6.3., 6.4. nacrosimux I[IpaBu.
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9.1.7. I'apanTHpoBath TaifHy 6aHKOBCKOTO cueTa, onepauuii no Cyery u cenenuit o Kimenre.

9.1.8. IlpenocraBnsate cBeaeHust o Knuenre, [lepxkarene JlononmaurensHoi kapThl, 0 Cuete u 00
onepauusax mo CueTy TPeTbUM JUIIAM HMCKIIOYHTEIBHO B CIy4asX U B MOPSJAKE, MPETyCMOTPEHHBIX
3aKOHOM.

9.1.9. ObecneunBarp nposenaeHue Onepauuid mo CueTy B CPOKH U B MOPSAKE, YCTAHOBJICHHBIC
JEUCTBYIOLIMM 3aKOHOAaTeIbcTBOM Poccuiickoit denepaiuu u Hactosimumu [IpaBunamu.

9.1.10. PaccmarpuBath 3amojHEHHbIE IO yCTaHOBJIEHHOW bankom ¢opme 3assrnenust Kiuenra o
HecorJlacuu ¢ mpoBeneHHon Oneparuelt, npeabsBieHHbIE B baHK B COOTBETCTBHM ¢ IMyHKTOM 9.3.14.
Hactosiux [IpaBun B cpok He mo3mHee 30 (Tpuauar) KajdeHAapHBIX JHEH, CUUTas OT JHS UX
noxydeHus, 1160 He nozaHee 60 (IllectumecsTn) KaleHIAPHBIX JAHEH CO JHS UX MOJIyYCHUS B CIIydae
Tpancrpann4Horo nepeBoa JEHEKHbBIX CPEICTB.

9.1.11. B ciyuae ecnu 3asBienue Kinuenra o cnopaoit Onepauuun 6but0 nmpusHano bankom kax
obocHoBaHHOe, baHk ocymectBisier Bo3Bpar Ha Cuer KiMeHTa NEHEXHBIX CPEACTB, CIMCAHHBIX
bankoM B pesynbpraTe coBeplieHHs JaHHOW Onepauuu, B TOM YHUCIE, CYMMbI cniopHoi Onepauuu,
Komuccull, omnadeHHbIXx Kiuenrtom no nanHoi Omnepainuu, MTpadHbIX CaHKUUN, HAUYUCIEHHBIX U
ortaueHHbIX KireHToM.

9.1.12. OcymectButh brnokupoanue Kaptel mpu nmonyuenuu coobuieHust ot Jepxarens KapThl
00 yTpaTe, XHIEHHH WA HE3aKOHHOM €€ MCITOJIb30BaHHH.

9.1.13. Ilpu nonyuenuu 3asBiaeHust oT Kimenrta o ¢akrte yTpaThl, XUIIEHUS WU HE3aKOHHOTO
ucnoinb3oBanus Kaptel, conepxaiee TpeboBanue nocraHoBku Kaptel B Cron-nuct, nocraButh Kaprty
B Cron-nuct (B ciydae, eciau 11t KapTel cooTBeTCTBYIOIIEro BUa npaBuiaMu [lnaTexxHbIX cucteM
npenycMmorpena nocranoBka Kapr B Cron-nucr).

9.1.14. Bosmectutp Knmnenry cymmy Omepauunu, coBepuieHHOM 6e3 cornmacus Knuenra mocine
nonydyeHuss bankom yBenomiieHus Kummenrta, JlepaTens OONOJHUTEIBHOM KapThl B IOPSIKE,
IIPeJyCMOTPEHHOM HacTosmuMu IpaBunamu.

9.1.15. be3 pacniopsixenust KimeHTa ciuchIBaTh ICHEXKHbIE CpECTBa, Haxomsmmecs Ha Cuerte:

® Ha OCHOBaHHHU UCIIOJIHUTEIBHBIX JOKYMEHTOB;

® B CIIyYasiX, yCTAHOBJICHHBIX 3aKOHOM;

® B cly4Yasx, coriacoBaHHbIX ¢ KnueHTom.

9.1.16. B mopsinke u ciy4asix, yCTaHOBJICHHBIX JICHCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickoit
denepanuu, IPUMEHATH Cleayole orpanndeHus no Cuery:

® JCIIOJIHATH pEIIeHUs] KOMIETEHTHBIX OPraHOB O HAJIOKEHUM apecTa Ha JIEHE)KHbIE CPEe/CTBa,
Haxonsmuecs Ha Cuere, 0 MPUOCTaHOBIIEHUH onepanuii mo Cuery;

® TIPUOCTaHABIUBATH onepanuu 1o Cyery;

e OJIOKHMPOBATH (3aMOpPAXKUBATh) JEHEKHBIE CPEICTBA (MMYILECTBO).

9.2. Bank nmeer npaso:

9.2.1. icionb3oBaTh Haxozsmuecs Ha Cdere [EHEXHBIE CpEACTBA, TapaHTHPYS MPaBO
Jlepxatenss OeCHpeniaTCTBEHHO paclopsDKaThCsl JCHEKHBIMH CPEICTBAMH B COOTBETCTBHU €
Hacrosimumu IIpaBunamu.

9.2.2.B oIHOCTOpOHHEM TOpsJIKe H3MEeHUTh Homep Cuera B cClydasiXx MU B TOPSJIKE,
MIPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOIAaTeNbCTBOM Pocculickon denepanuu.

9.2.3. Otkazarp Knuenry B 3akimtouenuu Jlorosopa:

9.2.3.1. B cootBercTBHM cO ctaTheit 9 denepanpHoro 3akoHa Ne 161-D3 wim co crarbei 7
®enepanpHoro 3akona Ne 115-03;

9.23.2 ecnrm KinmeHTOM He TIpeACTaBICHH (HE B IOJHOM O0O0BEME TPENCTaBIICHHI,
HEeHaJyIeXaruM 06pazoM oQpopMIIEHBI) JOKYMEHTHI, HEe00OX0AUMBIE JJIs 3aKiIoueHus JJorosopa;

9.2.3.3. ecim KnmeHToM He TpEACTaBICHBI JIOKYMEHTBHI, TOATBEP)KIAIOIINE CBEICHHUS,
HeoOXoauMble  Ans  mpoBeneHuss — uaeHTuukanuu — Knumenra, mnpeacraButens — Kiwmenra,
BeirogonpuoOperarens, OeHeduuumapHoro Biajaenbla, JHWOO TMpEACTaBICHbl  HEMOJHbIE /
HE/I0CTOBEPHBIC CBE/ICHUS;

9.2.3.4. yxazanus Knuenrom B 3asiBIIeHUMH Ha BBITYCK OaHKOBCKOH kapThl Tuna KapTsl, koTopas
He mpenoctaBisiercs bankom, nmub6o BamoTel Cuera, ¢ kotopoil bank He pabotaer, W pacueThl B
KOTOPOU HE OCYLIECTBIISET;

9.2.3.5. B MHBIX ciy4asX, IPEAyCMOTPEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit denepanun.
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9.2.4. Orkazats KimeHty B BhINycKe, IepeBBITycke WM pa30nokupoBaHur OCHOBHOW HITH
JIOTIOTHUTEIHFHOM KapThI IO CBOEMY YCMOTPEHHIO 0€3 yKa3zaHus TpuuuH. B cinyuyae npunatus bankom
pemenust 00 otkaze B Bbiade Kaprtel, bank BrpaBe He coobmiate KimeHTy mpuuMHBI OTKa3a U HE
BO3BpalaTh [IPEJOCTaBIEHHbIC UM B baHK JOKYMEHTHI (KONIUU TOKYMEHTOB).

9.2.5. CouceBate co Cuera KnmeHra neHeXHBIE CPEACTBA NPU HAIWYMU COTJIACUS W/WIH
pacniopsbxkeHuit Kilnenra ¢ npumeHeHueM OaHKOBCKUX OPJEPOB MM MHBIX PACUETHBIX JIOKYMEHTOB,
PEyCMOTPEHHBIX HOPMAaTUBHBIMU JTOKyMeHTamMu banka Poccun.

9.2.6. CnuceiBate co Cuera KimenTta muary 3a yciyru, npepocrasisiemble baHkoM 1o
JloroBopy, a TakXke JIEHEXHbIE CpPeJCTBa B Cilydasx OmMOOYHOro 3auucieHus Ha CdeT, COrjacHo
nynkra 6.15. Hacrosmux IlpaBun ¢ npuMeHeHHEeM OaHKOBCKHX OpJEpOB M HHBIX PAaCUETHBIX
JOKYMEHTOB, IIPelyCMOTPEHHBIX HOPMATUBHBIMU 1I0KyMeHTamMu banka Poccuu.

9.2.7. B mo06oii MmomeHT OnokupoBaTh KapTy w/mnm oTkaszatbes oT ucnonHeHus Onepanuu u
IIPUHATH BCE HEOOXOIUMBbIE MEPBI BIUIOTh A0 U3bsATUA KapThl npu nosyueHuu u3 IlnarexHsIx cucteM,
OoT 0aHKOB-y4aCTHHUKOB [IiaTeXHBIX CHCTEM CBeIEHHH O KoMmpomerauuu KapThl WM BBISBICHUH
baHKOM MONBITOK IPOBEAECHUS MOIIEHHUYECKUX ONepaluii ¢ ucroiab3oBaHueM Kaprsl.

9.2.8. Orkazars B BemmosHeHnH Pacniopsbxenns Knmenra//lepxarens B mpoenennn Onepanun
no Cuety Ha ocHOBaHMU Pacnopspkenus u/wim 6i1okupoBath feiictBue KapTol 0e3 npeaBapuTeIsHOrO
yBenomiieHust Kimenra//lepxarens B CIEIYIONNX CITydasx:

9.28.1. ecimu y banka BO3HUKIM monxo3peHUs, 4rto Omnepainus, BKJIOYas oOIepanuud I0
3aYUCIICHUIO JICHEeXKHBIX cpelacTB Ha Cuer, cBsA3aHbl ¢ BegeHueM [lepxkarenem [Ipeanpunumarenbekoi
NesTeNbHOCTH;

9.2.8.2. mpu HapyIIEHUH MOPSAIKA HCIIOIb30BaHMs KapTsr;

9.2.8.3. mpu odopmienun PacnopspkeHus ¢ HapylmieHHEM TpeOOBaHHM, YCTaHOBIECHHBIX
JEWCTBYIOIIUM 3aKOHOAaTeIbcTBOM Poccuiickoii @eneparun u/nian HacTosmuMu [IpaBuiamu;

9.2.8.4. mpeBblllieHUs CyMMBI, ToJJIekamiel k cnucanuto, [lmatexxHoro u/mnm PacxomHoro
JTVMHTA,

9.2.8.5. npu oO6HapyKEeHUHU HEJJOCTOBEPHOCTH IpeocTaBieHHbIX KilneHToM cBeieHmit;

0.2.8.6. He mpenocraBieHHs MO0 OTKa3a B TPEAOCTaBICHHMH baHKy JIOKyMEHTOB,
MpelycMOTpeHHbIX moamyHkTamu 9.2.13, 9.3.3., 9.3.6.1., 9.3.6.2. wnacrosimux IlpaBun, nu6o
MIPEIOCTABIICHUS IOKYMEHTOB, COIEPKAIINX HEJJOCTOBEPHBIE CBEICHNUS;

90.2.8.7. ecrm B otHomeHun Ormepanuu y baHka BO3HHMKAIOT MOMO3PEHHs, YTO YKazaHHas
Omnepanus OCyIIECTBIAETCS B LENAX Jeraln3alud (OTMBIBaHHUSA) JOXO0B, MOJIYYEHHBIX MPECTYIHBIM
myTeM, Wik (GUHAHCHPOBAHUS TEPPOPU3MA;

0.2.8.8. mpu HamMUMK TPETYCMOTPEHHBIX 3aKOHOIATEIHLCTBOM Poccuiickoit ®Deneparyu
OTpaHUYEHUI pacropsDKeHHs JIEHe)KHbIMU cpeicTBamMu (CyeTre 1O MOMEHTa OTMEHBI YKa3aHHBIX
OTpaHUYECHUH;

9.2.8.9. mpu HamMuMM HHBIX (AKTOB, CBHJETENBCTBYIOUIMX O HapyumeHun KineHtom
3akoHonarenscTBa Poccniickoit denepanun, [Ipasu.

9.2.9. IlpuocranaBnuBarh omnepauud 1o CueTy, NPUMEHATh Mepbl MO 3aMOPAKUBAHUIO
(0TOKMPOBaHUIO) IEHEKHBIX CPEJCTB B CIYYasix, MPEAyCMOTPEHHBIX 3aKOHOIAaTEIbCTBOM Poccuiickoit
denepanuu.

9.2.10. YcTraHaBnMBaTh OTpaHUYCHUS] HA MPOBEJCHUE PACXOMHBIX omeparuii mo Cuery, B TOM
qucie B COOTBETCTBUU ¢ Tapudamu.

9.2.11. Yauuroxuts Kapry, He BocTpeOoBanHyr0 Jlepxkarenem mo ucredeHuu 3 (Tpex) mecsien
C JIaThI ee BhIllycKa/nmepeBblycka bankom.

9.2.12. Pactopruyts JloroBop B ciydae MpUHSATHS B TeUEHHE KaJCHIAPHOTO TO/a IBYX M Ooiee
pelieHnii B COOTBETCTBUM ¢ myHkTamu 9.2.8.6., 9.2.8.7., 9.2.8.9.

9.2.13. 3anmpammBarhk y Kimenrta moxkyMeHTH (MH(OpPMAIMIO), B TOM YHCJE TOMOJHUTEIHHBIC
JOKYMEHTHI (MH(POPMALIUIO):

. MOJTBEpXKAatolIHe copepiieHue Onepanuu (YeK/CIum U T.11.);

° JUIsL TIOATBEpkaAeHHs (yTouHeHus) cBeneHuid o Kimenrte, mpencraButene KimeHra,
Brirononpuo6perarene, 6eneduimapHoM Biaeble,

o IUIs IPOBEPKU COOTBETCTBUS MpoBoAUMBIX 10 Kapre/Cuery onepanuii 3aKOHOJATEIbCTBY

Poccuiickoit ®@enepanuu, B TOM 4YMCIe, MPU OCYLIeCTBICHUH baHKOM ()yHKIMI areHTa BaJIIOTHOTO
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KOHTpOJII M B JPYIMX Ciy4asx, YCTaHOBJICHHBIX 3aKOHOAATeabCcTBOM Poccuiickonn denepanuu,
HOpMaTUBHBIMU akTaMu banka Poccun, BHyTpeHHUMH TOKyMeHTaMH baHka;

. o npuHamiexxkHoctn Kimenrta, poacrBeHHukoB Kiumenra, mnpencraButens Kimenra,
BreirogonpuoOperarens, nuua, OeHeduuMapHOro BiajeNblla, K HHOCTPAHHBIM MYOJIUYHBIM
JOJDKHOCTHBIM JIMLAM, JOJDKHOCTHBIM JIMIIAM IYOJMYHBIX MEXKIYHApOIHBIX OpPTraHU3allMid, a Takke
JUIaM, 3aMeIaluM (3aHMMAloIUM) TOCYJapCcTBEHHbIE A0KHOCTH Poccuiickoit ®enepanuu,
nomkaocTH wieHoB CoBera nupekTopoB LlenTpanbHoro 6anka Poccuiickoii deneparuu, J0HKHOCTH
denepanbHOH TOCYJApCTBEHHON CNY»KOBI, Ha3HAUEHHE HA KOTOpPbIE U OCBOOOXKIEHHE OT KOTOPBIX
ocymiectBistoress  IIpesunentom  Poccuiickonn ®enepanuu wnnm  IIpaBurensctBoM  Poccuiickoit
Oenepanun, pomkHocth B lleHTpamsHoM Oanke Poccuiickori ®enepaiuu, rocyIapCTBEHHBIX
KOpIIOpaUMsiX M HHBIX OpraHu3alusax, Cco3JaHHbIXx Poccuiickoii ®Penepannreii Ha OCHOBAaHHH
benepanbHBIX 3aKOHOB, BKJIIOYEHHbIE B IE€PEYHU JOJDKHOCTEH, ompenensembie [Ipesuaentom
Poccuiickoit denepanuu;

®0 IEJISIX YCTAaHOBJICHHS M MPEIIOJIAraéMOM XapaKTepe NENOBbIX OTHOUIEHUW ¢ baHkom, o
1esix (PMHAHCOBO-XO35IIICTBEHHOMN JESITeTbHOCTH;

¢ 0 puHaHCOBOM MoJoxeHuu Knnenra;

0 je50BoM penyrauuu Kinenra;

® 00 HCTOYHUKAX MPOUCXOKICHUS ICHEKHBIX CPEACTB U (WIIKM) MHOTO uMylecTBa Kinenra.

9.2.14. C momeHTa mosydeHHst yBegomieHus oT Opranuzamuu o0 yBojdbHeHMH KimeHra,
pacTopkeHus /[oroBopa Ha NMpegOCTABICHUE YCIYr B PaMKax «3apIUIaTHBIX» MPOEKTOB, a TaKKe IpU
oTcyTrcTBUM nepeuncieHuil ot Opranuzanuu Ha Cuer Knuenra B TeueHue 6 mecsues u Oosee, bank
uMeeT IMpaBo TnepeBoAuTh KimeHta Ha oOciyxuBaHue 1o Tapudam, NpeAHA3HAYCHHBIM IS
(GU3NIECKUX JIUI], HAXOAALIMXCS Ha OOCITY)KMBaHWUU BHE 3apIUIaTHBIX MPOEKTOB M JEHCTBYIOIINE B
banke Ha MOMEHT U3MEHEHUS TapU(PHOTO IJIaHa.

9.2.15. TIlpekparuth mnpenoctaBicHue yciayrm  SMS-omoBemenus 1o — OnepanusM,
cosepuraeMbiM 1o Kapram npu orcyrctBumn Ha Cuere CpeicTB, NOCTATOYHBIX JUIS B3UMaHus baHkoM
TUIaThI 32 yeryry SMS-onoBenienus, B TeueHue 3-xX 1 0ojiee MeCsIIeB.

9.2.16. B cnyuae Hapymenus Knuentom/[lepxarenem mynkta 9.3.19. Hacrosimux IlpaBuin
bank nmeer mpaBo MO CBOEMY YCMOTPEHHIO YCTAaHOBUTHh WHIUBUAYaAJIbHbIE JINMUTHI 110 ONEpALUiM C
0aHKOBCKMMHU KapTaMH B COOTBETCTBHUM ¢ Tapudamu.

9.3. KuueHr o0s3aH:

9.3.1. Coobuuth banky HeoOXoauMbIE U TOCTOBEPHBIE CBEIEHUS, BKIIIOUas MHPOPMAIIHIO IS
cBsi3u ¢ KitmeHnTom, a Takxke npeaocTaBuTh HeoOXoumble 11 OTKpbITUs Cueta u odpopmieHuss KapTol
JOKYMEHTBI.

WNudopmanus 11 cBA3M NpU3HAETCS JOCTOBEPHOM, eciii y baHka Ha MOMEHT ee UCIOIb30BaHus
Ul nepenadn cBeleHud KiMeHTy OTCYTCTBYIOT JaHHBIE O €€ M3MEHEHHH. B cilydae m3MeHeHus
uHpopmauun 11 cBA3M  KimeHT o00s3aH CBOEBPEMEHHO IpeICTaBUTh baHKy OOHOBIEHHYIO
MH(pOpMaLHIO.

9.3.2. Hezame M TeTbHO TIPEIOCTABIIATH 110 TpeOOBaHUIO baHka TOKYMEHTHI, peTyCMOTPEHHBIE
nyHKTOM 9.2.13.

9.3.3.B ciyuae BHeceHHMS W3MEHECHHMH B cBeleHHsS o Kimente, mpencraButens KimeHra
Hepxartene JlomomHUTENbHOM KapThl, BeiromonpuoOperarene, benedunumapnom Bragemnsbile,
MIPEIOCTAaBIIEHHBIX NMpU OTKpbITUM Cuera/Bbinycke KapTol, mpenoctaBuTh B baHK cBeneHUs O TakuX
M3MEHEHMSIX B cpok He no3aHee 5 (Ilsatu) pabounx nHEH ¢ MOMEHTa UX BCTYIUICHUS B CUITY.

9.3.4.Pacriopsikatbesi  CpeicTBaMH, Haxoasmumucs Ha ero (Cdere, B COOTBETCTBHH C
TpeOOBaHUAMH JCHUCTBYIOLIETO 3aKoHOJaTenbcTBa Poccuiickoil denepariy, HOPMaTUBHBIMH aKTaMU
banka Poccun n ycnoBussmu Hacrosmux IIpasun.

9.3.5.0mnaunBath crouMocTh ycnyr banka cormacHo Tapudam, neiictByrommM Ha gary
cosepuieHust Omnepainuii, a Takke OIIadylBaTh TPEOOBAHUS YYaCTHUKOB PacueToB, NMPEAbIBIECHHBIE K
Cuery no coBepuieHHbIM Onepanusim.

9.3.6.B cootBercTtBum ¢ TpedoBanusmMu denepanpHoro 3akona Ne 115-®3 Knuent o6s13aH:
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9.3.6.1. IIpenocraBiate baHky 1m0 coBeplieHHs oOmepaluu CBeleHHs 00 OCHOBaHUSX,
CBHUJIETEJILCTBYIOIMX O TOM, uTo Knuent, [epxarens [ononmHUTENbHON KapThl ACHCTBYET K BBIFOAE
JPYroro JIMLA, a TAK)Ke CBeJeHMs 0 Beirogonpuodperarerne.

9.3.6.2. IIpenocraBnsate banky mo ero 3ampocy JOKYMEHTHI, SBISIOIIMECS OCHOBAaHUEM [
coBepuieHHs ornepanui no CueTy, B TOM YHUCIIE JOMOJHUTEIbHBIC CBEICHUS U MHYI0 MH(OpMAIHIO,
Pa3bACHSIONIUE IKOHOMUYECKYIO CYIIHOCTh ONepanuu (KOMHUU JOTOBOPOB, CUETOB, MOSICHUTEIbHBIC
3alMCKU U T.J.) B CPOKHU, YCTAHOBJIEHHBIE B 3anpoce baHnkom.

9.3.7.Cob6monarp Hactostmme IlpaBmma u  obecrmeunTh wuX coOmogeHue Jlepkarenem
HononautensHoi KapTsl.

9.3.8.TTonyuuts Kapry, a Takxke obecnieunts nonydenue Kaptel [lepkateneM JOMONTHATEIHHON
KapThl B cpok He no3anee 3 (Tpex) mecsiueB oT Aarhl Bellycka/mepesbiycka Kaptel. B ciiydae ecnu
Jlepxatenem J{omonHUTENbHON KapThl ABJsieTcss MasoneTHee auno, JJonoJHUTENbHYIO KapTy 00s3aH
MOJIYYUTh €r0 3aKOHHBIH MPeICTaBUTENb.

9.3.9. ObecrnieunBath ocymectBiaeHue Omneparuii B mpeaenax [lnarexxnoro numura.

9.3.10. He coBepmate u He pgomyckaTh cosepiienne Omepanuit mo CueTy, CBS3aHHBIX C
OCYIIECTBIICHUEM  MPEANPUHUMATEIIBCKOW  JCSITEIbHOCTH WM YAaCTHOM  MPAKTUKOW,  W/Win
MIPOTUBOpPEYAIIUX JEHCTBYIOLIEMY 3aKOHOIaTeNnbCcTBY Poccuiickoit @enepauuu. B cinydae HapymieHus
Knuentom nanHoro ycioBusi bank BmpaBe TpebGoBaTh pacTopxeHHUs 3akiroueHHoro [lorosopa B
CyneOHOM TOpsIKE.

9.3.11. He momyckath BOZHUKHOBEHUs HecaHKIIMOHMPOBAHHOM 3310JKEHHOCTH 110 CUerTy.

9.3.12. Iloracuth cymMmy HecaHKIMOHHpPOBAaHHOW 3aJ0JDKEHHOCTH, a TakkKe IUlaTy 3a ee
BO3HHKHOBeHHE B cootBercTBHM ¢ Tapudamu, B Teuenue 30 (Tpuamat) KaieHAapHBIX JHEH ¢
MOMEHTa BO3HUKHOBEHHUsI HecaHKIIMOHMPOBAHHOW 33I0JIKEHHOCTH.

9.3.13. Coxpansarpy JloKyMeHTBHl IO oOmIepanusM C HCHoJb30BaHMEM KapTel, B TOM uucie
JlononHutenbHON KapThl, B TeueHue 60 (Llectuaecsti) kaleHIapHBIX THEH C 1aThl X COBEPLICHHUS, a
Takke 1o TpeboBanuio banka B TeueHuwe 3 (Tpex) pabouyux AHEH MPENOCTaBUTh UX H/HMIM WHBIE
JIOKYMEHTHI, 3anponieHHble baHKoM, B ENsIX YperylIHupOBaHUs CIIOPHBIX BOIIPOCOB.

9.3.14.B cnyuae oOHapyxkeHHS (aKTa HEMPABOMEPHOTO HCHOIL30BaHUs OCHOBHOW W/WiH
JomonuutenbHOM KapTel KimeHT o0s3aH yBenoMuTh baHK, TMOJaB MHUCbMEHHOE 3asBICHHE O
HECOIJIaCUM C TpaH3aKLMeld He3aMeJIUTEeNbHO TIocie OOHapyXeHHsl (pakTa HempaBOMEPHOIO
ucnonb3oBaHus KapTel, HO He MO3/IHEE JHS, CIAEAYIOLIEro 3a JHEM Mony4yeHus oT banka yBenoMieHus
0 coBepieHHoM Ornepanuu B MOpsIKe, MpeaycMoTpeHHOM 11.7.16. HacTosmux [Ipasun. B cinyuae ecnm
KnuenT He HanpaBui B bank ykazanHoe yBenomiieHue, bank He 00s3aH Bo3MecTUTh KineHTy cymmy
Oneparuu, coBepiicHHO# 0e3 cornacust Knuenral[lepsxarens JlonoTHATETIBHON KapThlI.

9.3.15. Cobmronate TpeboBaHUs OE30MACHOCTH B COOTBETCTBHH C llamsTko# st neprkaTteneit
kapT. Coxpansats B cekpere [IMH-kon, npuHumMaTh Bce Mepbl MO MNPEAOTBPAILEHUIO YTPAThI
bankoBckoii kaptel u [IMH-koma M WX HECAaHKIIMOHHPOBAHHOTO HCIMONb30BaHUs. He cooOmiarh
uHdopMmarmio o PekBusurax kaptel (HoMepe bankosckoii kaptel, CVC2/CVV2/TIIIK2, cpok aencTBus
KapThl, UMsI U (aMuiIus JepkaTelis, YKa3aHHbIE Ha KapTe), a TakKe KOJ, MONyYeHHBIH B paMKax
npuMeHeHus TexHonornn 3D-Secure, TpeThUM JHIIaM, 3a HCKIIOYEHHEM CIIy4aeB COBEPIICHUS
orepalii Mo oruiare TOBapOB M (WJU) YCIYr, W NPUHUMATh BCE MEPHI MO MPEIOTBPALIECHUIO
noydeHus: uHpopManuu O PekBU3MTaxX KapThl W WX HECAHKIIMOHUPOBAHHOTO WCIOJb30BaHUS
TPETHUMH JTUIIAMH.

9.3.16. Bozeparuts Kaptel B baHK, BBITyIIEHHBIE HAa €ro UMs, U odecnednTh Bo3BpaT Kapr,
BBIMYIICHHBIX Ha UMs Jlepxkarens JonoTHUTENBHON KapThI:

® [I0CJIe UCTEeUEHUs cpoka AeiicTBus Kaprer;

e oOHapyxenust KapTel, paHee 3asBI€HHON Kak yTpaueHHOM;

e mnepeBbimycka Kaprsr,

e B ciyyae pactopkenust JloroBopa Knuentom B cooTBeTcTBUM C NyHKTOM 11.4. HacTOsIIIHMX

IIpasui.

9.3.17. B cinywae ecnu 3asBinenue Kimenra o cmopHoit Omneparnuu Obl1o npusHano bankom
HeoO0OCHOBaHHBIM, KimeHT o00s3aH BO3MECTHTh U3JepKKH (pacxonsl) banka, cBsi3aHHBIE C
MPOBEACHUEM paccieIoBaHus 1o Takoi Onepamuu, B COOTBETCTBUH ¢ Tapudamu.

21



9.3.18. lo Toro, kak MHUIMHUPOBaTH cozganue Kaprounoro tokena, Kiment//lepxarenp kapThl
3HAKOMUTCS C YCJIOBUSMHU CO3/aHUS U HCMOJIb30BaHHs KapTOUHOTro TOKEHa COIJIaCHO YCIIOBUSIMHU
MOJIb30BATEILCKOTO COTJIALICHHUs, 3aKitoyaeMoro Mexxay Knuenrom/[lepxatenem KapThl B CTOPOHHEH
opraHuzanueu, mnpemoctapistomeld [lmarexHbpli MOOWIBHBIA CEpBHC, a Takke C HWHMOpMmaIlueH,
pa3MelIeHHO! Ha opunnaibHOM caiiTe banka Www.ns-bank.ru.

0.3.18.1.006ecneunTh XpaHEHHE CBOMX aAyTCHTH(UKAIMOHHBIX JAHHBIX (MMapoJib IS
aBTOpHU3anuu B MOOUIBHOM YCTPOHCTBE, BKIIIOYast, HO HE OTPaHUYHBAsICh, OMOMETPUUYECKUE TaHHBIE
(aBTOpH3aUs MO OTHEYATKY Malblla PyKH/OMOMETpPHSI JIMLIA), a TAK)XKE JIPYrHe JaHHbIEe, UCIIOIb3yeMble
g Bxona B [1narexHpiii MOOUIILHBIN CEPBUC) B HEAOCTYITHOM ISl TPETHUX JIUI] MECTE.

9.3.18.2. B ciydae KOMITpOMETALIMN ayTEHTU(UKAMOHHBIX JaHHbIX Kiment/[lepxkarens KapThl
00s13aH He3aMeJIUTENILHO YBEAOMUTH 00 3TOM baHK.

9.3.18.3. Knuent//Iepxarenb KapThl 00s13yeTCsl MHUIIMUPOBATh co3/laHie KapTOouHbIX TOKEHOB B
[Inarexxnom MOOWJIBHOM cepBuce Toiibko Juisi  KapT, BBINYHIEHHBIX Ha HMs  CaMoro
Knuenra/Jlep>xatens KapThl.

9.3.19. CobnrogaTh 3ampeT Ha OpraHU3alMI0 WIM Y4YacTHEe B JCHCTBHUSX IO COBEPLICHUIO
MIEPEBOJIOB JICHEKHBIX CpeACTB 0e3 M0OpOBOJIBHOIO COTJIACHsl BJAJeNblia CYeTa, IOCIEACTBUEM
KOTOpBIX SIBJISIETCS, B TOM 4mcie, BkimoueHue Knmenra B LlenTpanuzoBannyio 0a3zy maHHbiX banka
Poccum o ciaydasix v MOmbITKaxX OCYIIECTBIICHUS TIEPEBOJIOB JICHEKHBIX CPEICTB 0€3 COrilacHs KIMEHTa
(AC "®un-Antudpon").

9.4. KuaumeHT MMeeT NMpaBo:

9.4.1. CaMoOCTOSTEIBHO pacIOPsKAThCS JICHSKHBIMU CpEACTBaMH, Haxoasmumucs Ha Cuere, B
npenenax IlnarexxHoro aMMUTa B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
®enepannn 1 HacrossmuMmu [IpaBunamu.

9.4.2.1lpuocTaHOBUTh WM HpeKpaTuTh JeiictBue OCHOBHOM M JIOMOJHUTENHHON KapThl,
BBIMYIIEHHOH K ero Cuery.

9.4.3.00pamarbcss B baHk JMYHO WiIM MO TeneQoHY A TONYYEHUS KOHCYJIbTallMU IO
Bompocam ucrnosb3oBanust Kaptel u nnpopmanuu o cocrosnuu Cuera.

9.4.4.06parutecs B bank ¢ mpock0oii 0 Bo30OHOBIEeHMH pacueToB Mo CueTy (B ciydae
npekpaieHus aeicteus KapTel Mo OKOHYaHMM CpOKa/B T€UEHHE CpOKa €€ JEeWCTBUS, B TOM UHCIE
npu YTpare, MEXaHUYECKOM MOBPEKICHUN).

9.45. Tlomy4yatp &IOKyMEHTallbHO€ OOOCHOBaHHE TIpaBOMEpPHOCTH crucanus co Cuera
OTJENBHBIX CyMM, IpenoctaBisemMoe IlmarexxHoil cucremoil mo 3ampocy baHka Ha oOcHOBaHHMHU
MUCbMEHHOT 0 3anpoca Knuenra.

10. OTBETCTBEHHOCTBH CTOPOH

10.1. CtopoHBl HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHME WU HEHaAJNeXallee HCIOTHEHHE
CBOUX 00s13aTEIBCTB MO J[oTOBOPY B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOIATETHLCTBOM Poccuiickoit
denepanuu.

10.2. KimeHT HeceT OTBETCTBEHHOCTH 3a Omeparuu, coBepiieHHbIe Mo CYeTy, B TOM dYHCIEe
COBEPILIEHHBIE C UCIOJIb30BaHUEM JOMOIHUTENbHBIX KapT, BRIMYIIEHHBIX K CUeTy B COOTBETCTBUU C
[IpaBunamu.

10.3. KnueHT HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE ¥ HEMOJHOE MHUCHMEHHOE
yBenomiieHre banka, 00 00CTOsATENhCTBAX, UMEIOIIMX 3HaueHue M coomoaeHus [IpaBwmi, B Tom
qrciie 00 M3MEHEHUU paHee coOoOIIeHHBIX baHKy cBeeHUi.

10.4. bank HeceT OTBETCTBEHHOCTH 3a MPOBEACHHE pacdyeToB Mo OmnepanusM, COBEPIICHHBIM
TPETHbUMH JIMIIAMH, C MOMEHTa Mody4deHus coodmenus Knuenra//lepxkatens J{onomHUTENBHON KapThI
00 Ytpare Kaptsl.

10.5. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WJIM HEHAJJIeKallee HCIOTHEHHE
o0s3aTenbCTB 1O JIOTOBOpPY, €CIM 3TO BBI3BAHO TEXHOJOTHYECKUMH COOSIMH B OOCITYKHBaHHUH
TEXHUYECKHUX CPEJICTB M/ POTpaMM, HaXOIAIMuCs BHE ceprl KoHTpostst banka.

10.6. bank He HeceT OTBETCTBEHHOCTH Tepe Kimentom:

e 3a HeyaoOCTBa, NMpUYMHEHHbIE Jlepikarenio, BCJIEICTBHE OTKa3a B OOCIY)XMBaHUM WIH
texanueckoro c6ost B TCII, IIBH wnu bankomate no mpuunHam, He 3aBUCSIIUM OT baHka;
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® 32 IOCJICICTBUS HUCIOJIHEHUs PacropsbkeHus, NOANMCAaHHOTO HEYNOJHOMOYCHHBIM JIMIIOM B
Clly4asix, KOrJa ¢ WCIOJIb30BaHUEM MPOLEAYpHl, IpeaycMoTpeHHou IIpaBunamu, bank He Mor
YCTaHOBHUTb, 4TO PacnopspkeHne nonmucaHo HEYIOJIHOMOYEHHBIM JIMLIOM.

10.7. Knment Hecer puck yOBITKOB 1o OmnepanusM, COBEpPIICHHBIM C HCIOJIb30BAaHHEM BCEX
Kaprt, BoinymieHHBIX K ero Cyery, B CIEAYIOMUX CIydasx:

e npu coBepumieHud Onepauuii Kak NOATBEpkKACHHbIX mnoanuceto win [IMH-kogom
Knmnenra/Jlepkatenst KapThl, TaK ¥ CBSI3aHHBIX C 3aKa30M TOBAapOB (paboT, yCIIyr) Mo moyre, Tenedony,
¢bakcy win uepe3 cetb VIHTepHET, B TOM 4ucie npu npoBeneHur Onepanuu omjarsl ¢ IpUMEHEHUEM
texunosiornu 3D-Secure;

e mpu coBepuieHnn Omnepanuii TpeTbUMH JHUIaMU ¢ Benoma Kimenra w/mmm Jlepxkatens
JIOnOJIHUTETLHON KapThl;

e 1pu coBepmeHny Onepanuil ¢ UCNoJIb30BaHneM KapTOuHOro TOKEHa;

e 1pu coBepmieHHH Onepanuu B MHBIX CIydasX, IPEeIyCMOTPEHHBIX HacToAmumu lIpaBunamu
1 3aKkoHoJartenbeTBOM Poccuniickoit denepanum.

10.8. B caywsae VYrtparst Kaptel KiumeHT Hecer oTBeTcTBEeHHOCTh 3a Bce Ornepanuy,
COBEpIICHHbIE C Hcnonb3oBaHueM Kaptel 10 MomeHTa OsokupoBku bankom KapTel Ha ocHoBaHuu
yBeoMieHus o0 Yrpare.

10.9. KiiueHT Hecer OTBETCTBEHHOCTh 32 HEBO3BpAaT CyMMbl HecaHKIMOHMPOBAaHHOMN
33JI0JDKEHHOCTH M IUIAThl, HAYUCIAEMOW baHKOM 3a €e BO3HMKHOBEHHUE B COOTBETCTBUU C ITYHKTOM
6.10 macrosmux IlpaBmi, ¢ ymiaTol NOHECEHHBIX BaHKOM pacxoJ0B, CBSI3aHHBIX C B3BICKAHUEM
3aJ10JKEHHOCTH.

10.10. ITocne Bo3Bpara Bcex Kapt B bank m 3akpeitus Cuera KimeHT He ocBOOOKHAaeTcss OT
OTBETCTBEHHOCTHU U BBINIOJHEHUS 0053aHHOCTHU:

e B 0e3yclIOBHOM IOpsAKe Bo3MellaTh banky cymmbl Bcex Omnepauuii, COBEpIIEHHBIX
Kmmenrowm//lepxarenem JlomomHUTETHHON KapThl B IEPUOJT ACUCTBUS JJoroBOpa, M CBSA3aHHBIX C HUMHU
JOOBIX KOMHCCHUH;

e YIUIaTUTh NPUYUTAIOIIYIOCS baHKy CyMMy AEHEKHBIX CPEACTB 10 IOJHOTO HCIOIHEHMS
nepen bankom 00s13aTenbCTB.

10.11. B cootBeTcTBHH co cTatheit 19 Deaepanproro 3akona ot 27.07.2006 roma Ne 152-03 «O
NEepCOHATBHBIX JaHHBIX» baHk 00s3aH oOecneunBaTh KOH(HUAECHIUAIBHOCTh 00pabaThIBaeMBbIX
MEPCOHANBHBIX JIAHHBIX W MPUHUMATh HEOOXOJIMMBbIE OpPraHU3aLMOHHBIE U TEXHUYECKUE MEpbI s
3aIUTHI IEPCOHAIBHBIX JAaHHBIX OT HEMPABOMEPHOI'O WM CIy4ailHOTO OCTyIa K HUM, YHUUTOXKCHMS,
U3MEHEHHUs, OJOKHpPOBaHMS, KONUPOBAHUS, PAaCHpPOCTPAHEHUS NEPCOHAJbHBIX JAHHBIX, @ TAKXKE OT
VHBIX HENPAaBOMEPHBIX JICHCTBHM.

11. CPOK JEVMCTBUS U PACTOPXKEHHUE JJOTOBOPA (OTKA3 OT ITPABI.T)

11.1. JloroBop BCTynaer B CHITy € AaThl OTKpbITUs Cyera.

11.2. bank wmnpopmupyer Kimenra, [epkarens JlONMOTHUTENBHON KapThl O JEHCTBYIOMIMX
Tapudax, 06 U3MEHEHUSIX W/UIIK IOTMOJIHEHUAX, BHOCUMBIX UM B HacTosume [IpaBuina, B ToM yncie 06
yTBepkaeHnn bankoM HOBO# pemakiim [IpaBwi, 0OBIM W3 CIOCOOOB, YKa3aHHBIX B MyHKTE 2.7.
Hacrosmux [IpaBui, He Mo3HEe JHS BCTYIJICHUS B CHITY TAaKUX U3MEHEHHWN W/UIIN TOTIOTHEHUH.

11.3. JIro6bie m3meHnenus u pononHeHus B [IpaBuna n/umm Tapudbl ¢ MOMEHTa BCTYIICHHS UX B
CWIIy PpAaclIpOCTpPaHSIOTCS Ha BCEX JMI, MpucoequHuBmMXcs K IlpaBunmam, B Tom umMcie
npucoeanHUBIIKXCS K [IpaBunam panee AaTel BCTYIJICHUS U3MEHEHUH B cuily. B ciydae Hecornacus ¢
M3MEHEHHUSMU WM JIOTIOJIHEHUSIMH, BHeceHHbIMU bankowm B [IpaBuna u/unu Tapudsel, Knuent nmeer
npaBo pacToprHyTh JloroBop B mopsake, mpemycMorpeHHoM pasnenom 10 Hacrosmux [lpaBumo.
IIpucoeaunenue k HacTosiuM IIpaBuiiaM Ha MHBIX YCIOBUSAX HE IOMYCKAETCS.

11.4. KnueHnT wumeer mpaBo B JH000H MOMEHT pactoprHyTh JloroBop. [lnsi pacropskeHus
Horosopa Kinenty Heo6xoaumo:

e mpenocTaBuTh B baHK muchbMeHHOe 3asBieHHME O (opme, ycTaHOBIeHHOH bankom, Ha
OyMa)XHOM HOCHTEJe, MOANUCAHHOE COOCTBEHHOPYYHOW IOAINUCHIO, JTUOO B BHJE AIIEKTPOHHOTO
NoKyMeHTa, HanpasiieHHoro nocpeactsoM Cucremsl «MHTEPHET-BAHKY;

e HCroNHUTH nepes; bankom Bce prHaHCOBBIE 00s3aTenbeTBA 10 JloroBopy;
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e BO3BpatuTh Bce KapTel, BeimyleHHbIE B pamkax [loroBopa Ha umsa Kimenrta, [lepxarens
JIOTOJTHUTEIBHOU KapTBHI.

3asBieHHe Ha 3akpbiTHe Cuera CUMTAeTCsl NPUHATHIM BaHKOM B J€Hb €ro IPENOCTaBICHUS Ha
OyMa)KHOM HOCHTEJE Hpu JUYHOM oOpamenuu Kimenra, mubo He mo3aHee mepBoro padodero aHs,
cieAyrouiero 3a gHeM HampasiieHus 3asBiaeHusi nocpeactBoM Cucremsl «MHTEPHET-BAHK». B
JeHb TpueMa 3asBieHus Ha 3akpeitue Cuera bank Onokupyer Bce KapTbl, BbImylieHHBIE A7
ocymectieHus Onepanuii o Cyery.

11.5. C momenra peructpanuu B banke 3asBnenuss Kmmenta bank 3aBepmaer 00pabGoTKy
JokymenToB 1o OmnepanusM, COBEPIIEHHBIM IO PErucrpauuud B baHKe Takoro yBeJOMIICHUS, U
UCIOJIb3YeT cpeacTBa Ha CueTe A yperyiaupoBaHus 3aa0bkeHHocTH Kinenra nepen bankowm, nocie
yero Bo3Bpaujaer Kinenty ocratok cpeacts Ha Cuere ykazaHHbIM KiMeHTOM criocoOoM He mo3jHee
CpOKa, MPEAyCMOTPEHHOI0 3aKOHO1aTelIbcTBOM Poccuiickoit denepanuu u [IpaBunamu.

11.6. JloroBop cuuTaercss paCTOPrHYTHIM IO MCTEYEHUHU CPOKA yperyJupoBaHMs (PUHAHCOBBIX
00s13aTenbCTB Mex 1y CTOpOHAMH.

11.7. Tlpy  OTCYTCTBMM HE3aBEpLICHHBIX pPACYETOB IO CHOPHBIM  OMNEpalUsM  CpPOK
yperyaupoBaHus (UHAHCOBBIX 00s3aTenbcTB Mexay Croponamu cocraBisieT 45 (Copok msTh)
KaJICHAAPHBIX JHEW, cuMTas OT JIaThl IIpenocTaBiieHus B baHk 3asBieHus o pacrop:xeHuu Jlorosopa.
Ecim ma paty npepocraBieHMs 3asBICHHS O pacrop:keHuu JloroBopa cpok aeuictBus Kaptbl
3aKOHYMJICS, TO CPOK YperyJiupoBaHus (PMHAHCOBBIX 0053aTesIbCTB MeX 1y CTOpOHaMM cOCTaBisieT 45
(Copok nsiTh) KaJIeHJapHBIX AHEH, cuuTas OT JaThl OKOHYaHUS cpoka aericTBus KapThl.

11.8. IIpy HasMuMM HE3aBEpIIEHHBIX PACUYETOB IO CHOpHbIM OnepanusM, yperyiupoBaHue
(UHAHCOBBIX 00s3aTENBCTB OCymHiecTBIsieTcss B coorBeTcTBHM ¢ 1.9.1.10. u 1m.9.3.14. Hacrosmmx
IIpaBun, Ho He paHee 45 (Copoka MmATH) KaleHIapHbIX JTHEH, cuuTas OT JaThl NpeAocTaBieHus B baHk
3asiBJIEHUS O pacTop>keHuu Jlorosopa.

11.9. B cayvae nmpekparenust Jloroopa npu HaIMYMM MPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®@enepanun OrpaHUYEHUN PAcIOpsDKEHUs JEHEKHbIMM cpenctBaMu Ha Cuere u mpu
HaJIMYUU JIEHEXHbIX cpelcTB Ha Cuete, 3akpbiTe CueTa MPOU3BOJIUTCS IOCIE OTMEHBI YKa3aHHBIX
OrpaHUYEHUIl He Mo3aHee pabodero JHs, CIEAYIOIIEro 3a JIHEM CIHMCAaHUs JEHEXKHBIX CPEICTB CO
Cuera.

11.10. B cnyyae oTcyTcTBUS AeHEXHBIX cpeacTB Ha Cuere u omnepanuii mo Cuery B TeueHUe
IByX JeT baHk MMeeT mpaBo OTKazaTbCs OT HCIHOJIHEHUs JloroBopa B OZHOCTOPOHHEM IOPSJIKE,
IpeaynpeauB KIUeHTa 00 3TOM B NMUCBMEHHOHM ¢opme, myteMm HampabieHUs SMS-cooluienus Ha
KOHTaKTHBIM HOMep MoOwmibHOro Tenedona Kmmenta wim mocpeactBom Cucrembr «MHTEPHET-
BAHK». [loroBop cuMTaercsi pacTOpPrHyTbIM IIO MCTEYEHHMM J[IBYX MECSILIEB CO JHS HaIpaBJICHUS
bankoM Takoro npenymnpexjaeHusi, eciu Ha CueT B TeUeHUE YKa3aHHOTO CPOKa HE MOCTYISAT JIEHEKHbIE
CpEICTBa.

11.11. Bank BnpaBe pacTopruyth J{oroBop B cilydasx, yCTaHOBJICHHBIX 3aKOHOM, B TOM YHCJIE B
ciiyyae NpUHATHA baHKOM B TedeHHe KaleHIapHOro roja JByX M Oojee pemieHHid o0 OTKa3e B
BBITIOJTHEHUH pacriopspkeHus JleprkaTenns KapThl B COBEPIICHUHN OTIEpalliil Ha OCHOBaHHUY TTyHKTa 9.2.8.
HacTtoamux [Ipasui.

11.12. JloroBop cUHMTaeTcs pPACTOPTHYTHIM TIO WCTEYCHWH MIECTUACCATH ITHEW CO JHSA
HanpasiieHus: bankom Knnenty nucbmeHHoro ysenomuieHus. Co IHs HampasieHUs: baHkoM Takoro
YBEJOMJIEHHS U JI0 AHS, Korjaa JloroBop cuuTaercsi pacCTOPrHyThIM, baHK He OCYIIECTBIISET ONepalnuu
no Cdery, 3a UCKIIOUEHHEM OIEpaluil MO MepeyuclieHHIo 00s3aTeNbHbIX IMiaTexeil B OHOKET U
orepaiuii Mo BO3BpaTy OCTaTKa JIEHEXHbIX cpeAcTB Ha (Cuere MpH PacTOP)KEHUM HACTOSILEro
Horosopa. B cinyuae HesBku KimeHTa 3a monydyeHMEM oOCTaTKa JIE€HEXHBIX cpeAcTB Ha Cuere B
TE€YeHHE LIeCTUJECATH IHEN co AHs HampaBieHus bankom KimenTy yBemomiieHHs O pacTOpKEHUH
HACTOSILEro J0roBopa Jinbo HenodydyeHus: baHkoMm B TeueHHe yka3aHHOTO cpoka ykasaHus Kiuenra o
MepeBOJIE CYMMBI OCTaTKa JIEHEKHBIX CPEICTB Ha Apyroil cuer baHk 3auMciseT AeHeXHbIE CpPelICTBa
Ha CHenMaIbHbI OaHKOBCKUi cyeT B banke Poccun, mopsaok OTKPBITHS KOTOPOTo, a TaKKe MOPSAIO0K
3a4MCIICHUS U BO3BpaTa JE€HEKHBIX CPENCTB ¢ KOTOPOro ycTaHaBinuBaeTcs bankom Poccnn.

11.13. CropoHbI IPUIILTH K COTJIAIIEHHUIO, YTO CPOK JeiicTBus Jlorosopa mpekpamaercs u Cuer
3aKpBIBAETCS MPHU HACTYIUICHHMHM OJHOTO M3 CIEAYIOUIMX OOCTOSITENbCTB NPU YCIOBHHM OTCYTCTBHS
3anomkenHoctu Kimenra nepen bankom o Jlorosopy:
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e mpu HenonydyeHun Kmumentom Kapter mo wucrewenuun 3 (Tpex) wecsmeB ¢ aaThl
BBITyCKa/TiepeBbITycka KapThl, mpu ycIoBUH OTCYTCTBUS 110 UCTCUECHUU YKA3aHHOTO CPOKa JCHEKHBIX
cpeactB Ha Cyere;

e 110 ucreueHun 3 (Tpex) mecsleB ¢ JaThl OKOHYAHUs cpoka nercTBus OCHOBHOW KapThl, B
ciydae ecnmu or KimeHTa He mocTynmwiio 3asBieHHe Ha mepeBbimyck OcHoBHOUM KapTel/B pamkax
JloroBopa oTCyTCTBYeT XOTsl Obl o/iHa AeiicTBytomas Kapra, npu yclioBUM OTCYTCTBUS MO MCTEUYEHUU
YKa3aHHOI'O CpOKa JEHEKHBIX cpelcTB Ha Cuere.

VYBenomnenne Kimenta o mpekpamieHMM cpoka  aeiictBus  JloroBopa B ciydasx,
npenycMoTpeHHbIx 1. 11.13. [IpaBui, He TpedyeTcs.

11.14. Bce Omepanuu, cosepuiennbie Kiuenrom/[lepkarenem JIOMOJHUTEIBHON KapThl C
ucnonb3zoBanueMm Kaprtel 10 naTel noctymieHust B bank 3asBiieHust Ha 3akpbiTue Cuera WM J10 1aThl
HACTYIUUICHHS] 0OCTOSITENIbCTBA, B CBSI3U € KOTOpPBHIM J[OroBop pacropraercs, MoAIeKaT UCIIOIHEHHIO B
COOTBETCTBUH C HacTosmumu [IpaBuiiamu.

11.15. B cnyuae pactopxenus JloroBopa unu npekpaiieHusi JloroBopa, BBINTYIIEHHbIE K HEMY
Kaptel, nmelicTByrolpe Ha MOMEHT 3aKpBITHS, OOBSBISIOTCS HEICHCTBUTEIBHBIMUA M ITOJJICKAT
BO3BpaTy B baHk. YmnaueHHoe paHee KOMUCCHOHHOE BO3HArpakJaeHue, npeaycmorpennoe Tapudamu,
bankom He Bo3Bpamiaercs.

11.16. Ilpekpamenue JloroBopa, B TOM 4YHCIE€ B CBA3M C €ro PaCTOPKECHHUEM, SBISETCS
ocHoBaHueM i 3akpeiTs Cueta Knuenra.

12. MMOPAJOK PAZPEHIEHUS CIIOPOB

12.1. B ciyyae BO3HUKHOBEHHs cropoB Mexay CTopoHamMM IO BONPOCAM HCIOJHEHUS
Hactodawero Jloroopa CTOpOHBI NPUHUMAIOT MEpPhl IO UX PA3PELICHUIO IYTEM HaIpaBlICHUs
IpeTeH3uil B MUCBMEHHOW (QopMe IMOCPeACTBOM IMOYTOBOH cBsA3M. [IpeTeH3uum no Hacrosmemy
JloroBopy paccmarpuBatotcs B Tedenue 30 (TpuanaTu) kaneHIapHbIX JHEH ¢ MOMEHTA UX TIOTyYCHHS.

12.2. Ecniu CtopoHaMm He yJacTcs pa3pelidTb CHOPbl M Pa3HOIIacHs MyTeM IepPeroBopoB, TO
TaKkHMe CIOpBI pa3peliaroTcst B cyaeOHOM nopsiake. MectoM ucnonHeHust JloroBopa siBIS€TCS MECTO
HaxoxzaeHua banka mo agpecy 115093, r. Mocksa, Ilaptuitnsiii nep., n.1, xopm. 57, crp. 2,3. B
COOTBETCTBUM coO cratbedl 29 I'paxxnancko-npoueccyanbHoro Koaexca P®, cnopsl, cBsi3aHHBIE C
3aKJIIOYEHHUEM, HW3MEHEHHEM, HCIOJHEHUEM, pacTopkeHueMm JloroBopa cuera  Mmojjiexar
PacCMOTPEHHUIO B CyJI€ OOLIEH FOPUCAUKIIUY 110 MECTY UCIIOIHEHUs JloroBopa.

13. OCOBEHHOCTH BBIITYCKA U HCTIOJIb30BAHUS IIU®POBOM KAPTHI

13.1. Hudposas Kapra He nMeeT MaTepHaIbHOIO HOCUTEIIS.

13.2. Bemyck HudpoBoii kapTel ocymiecTisercss baHkom Ha OCHOBaHMH 3asBICHUS HA BBITYCK
0aHKOBCKOU KapThl, odopmienHoro u noanucanHoro Kmuentom B Cucreme « MHTEPHET-BAHK».
[Nognucanue n HampaBinenue B bank 3asBienust Ha BeiMyck [{udpoBoit kapTel 03Ha4aeT coriacue
Knuenra ¢ ycnoBusimu oocnyxuBanus L{ndpooii kapTel, conepxamumucs B HacToaumx [IpaBunax u
Tapudax.

13.3. B pamkax 3axmoueHHoro [loroBopa bank Beimyckaer Kimenty LludpoByro kapTy He
Mmo3/IHee pabodvero JHs, CIAeAYIoMero 3a qHeM noaaun Kirentom 3asBieHus Ha BBIMTYCK 0aHKOBCKOU
kapthl ocpenctBoM Cucremsl «MHTEPHET-BAHK» (B ciiyuae npunsaTis baHkoM NMOJI0XKHUTEIHHOTO
petienus o Boiycke Kaptsl.).

13.4. PexBusutsl LludpoBoii kapTbl AoBOIATCS a0 cBeneHUs KimeHTa myTeM HampaBlieHUs
CMC-coobuienust Ha HoMep TenedoHa COTOBOM CBA3M, yKa3aHHbIM KilmeHToOM: MacKupoBaHHbIE HOMEP
Kapter u cpok ngeiictBusi, a takke CVC2/CVV2/IIIIK2. OcranpHas yacth PexkBu3utoB Kaprs
nocrynHa Kmuenty B Cucreme «MHTEPHET-BAHK» mocne ycnemHoro 3aBepuieHUsl onepanuu
3aka3za L{u¢poBoii kapThl.

13.5. bank He HeceT OTBETCTBEHHOCTH B citydae HenoiaydeHus Kinmuenrom CMC - cooOrieHus B
CBSI3U C TEXHHYECKUMH IpoOJieMaMH, B TOM YHCIE MO BHHE OIepaTopa COTOBOW CBS3U, a TAaKXKe B
cllydyae, eclid 3TO 00YCIIOBJIEHO IPUUMHAMU, HE 3aBUCSIIUMU OT baHka.
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13.6. 3axmouass ¢ bankom JloroBop, KimeHT TeM cambiM TOHHMMAaeT ¥ COTJIAIIAETCS, YTO
xpanenue uHpopmaruu o Peksusurax Ludposoii kapTel, nepeganHoil bankom Knuenty B Bune CMC
- cooOmieHusi, He O0ECIeYMBAaET B JOCTATOYHOW CTENEHH YPOBEHb HEOOXOIMMON O€30MacHOCTH U
COIPSI’KEHO C pUCKOM Komnpometannu PekBuzutos LludpoBoii kapTsl.

13.7. Nuadopmarus o Homepe Cueta, cpoke aeiictBust Lludposoii kapTel noctynHa [epxkaTento
B Cucreme «MHTEPHET-BAHK».

13.8. Tlopsinok ucnonszoBanus LudpoBoil kapTel pernameHTHpoBaH J[oroBopoM, B TOM YHCIE
[IpaBunamu u aeicTyromumMu Tapudamu.

13.9. C ucnons3oBanuem [{udpoBoii kapThl BO3MOXXHO COBEPILICHUE OTIEPAIINii, HEe TPEOYIOITUX
BhITycka KapTel Ha MaTepruaIbHOM HOCHTENIE, B TOM YHUCIIE:

e co3JaHue U ucrnoiib3oBaHue KapToyHoro TokeHa;

e oIulaTa TOBAapOB M yCIyr B cetu MHTepHET, B TOM 4YHCIe ¢ HUCHOJb30BaHWEM KapTouHoro

TOKeHa, cozaanHoro k [{udporoii kapre.

13.10. Ucnons3oBanue koga CVC2/CVV2/IIIIK2 w/unmu napons 3D-Secure mpu mpoBeaeHUU
Onepauuit no [udposoit xkapre, Hapsaxy ¢ aApyrumu PexBusurtamu, sBisercs s banka
noaTBepkaeHueM ¢akra cosepuieHus Onepanuu camuM Kinnenrom. Beimyck [lononHutensHON KapTh
k L{udporoii kapTe HE MIPEITYCMOTPEH.

13.11. [Tepessinyck Ludporoii kapTsl no 110601 npuunHe bankom He ocyIecTBIsSETCS.

13.12. Bo BcéM ocTanbHOM BBIMYCK W HUCHOJb30BaHWE [ludpoBoii kapThl (B TOM YHUCIE
coBepuienue Omneparuii, HOpsSI0K MIPUOCTAHOBIEHHS Oonepaluii ¢ ucrnoiabzoBanuem LludpoBoit kapThl,
BOIIPOCKHI 0€30MACHOCTH, MOPSIOK MPEIBSIBICHUS U PACCMOTPEHUS MPETCH3UH) perIaMeHTUPYIOTCS
[IpaBuiamu Tax e, Kak u st uHbIX Kaprt.

14. JAPYI'HE YCJIOBUSA

141. B cayyae BO3HHKHOBEHHUS OOCTOSITEIBCTB HEMPEOJOIMMON CHJIBl, K KOTOPBIM
OTHOCATCS] CTUXUIHBIE OE/ICTBUS, aBapuH, II0XkKaphl, MACCOBbIE OECIOPAIKH, 3a0aCTOBKH, PEBOJIIOLINHY,
BOCHHBIE JIEUCTBHUSA, IPOTUBOINPABHBIE JEMCTBUS TPETHUX JIML, BCTYIUICHHE B CHIIy 3aKOHOJATEIbHBIX
aKTOB, IPABUTEIbCTBEHHBIX [IOCTAHOBJIEHUH U PAaCIOPSKEHUI TOCYJapCTBEHHBIX OPraHOB, NPSIMO WJIN
KOCBEHHO 3allpelllaloluX yYKa3aHHbIE B HacToseM J(oroBope BUAbI AESITEIbHOCTH, MPENATCTBYIOIINE
ocymuecTBieHHI0 CTOpoHaMu cBOMX (YHKLHMH 1O HacToseMy JloroBopy U MHBIX OOCTOSITEIbCTB, HE
3aBUCANIUX OT BoJiensbsiBiaeHUs: CtopoH, CTOpoHBI MO HacTtosieMy JloroBopy ocBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WIIM HEHAAJIeKalllee UCIIOJIHEHHE B3SIThIX Ha ce0st 0053aTeNnbCTB.

14.2. CtopoHa cunTaeTcs W3BEUICHHON HAJISKAIINM 00pa3oM:

e C J1aThl NTOJIy4€HHUs U3BelieHus: o1HoM CTopoHo oT apyroit CTOPOHBI;

e 1o ucreueHuun 6 (Illectu) paboumx AHEH C AaThl HANMpaBICHUS H3BEIICHUS] 3aKa3HBIM
IIMCBMOM I10 TIOYTE;

e c narbl pazmeneHus Uit Knuenra nadopmaiuy Ha cTeHaax B moMeneHusx banka;

® C 1aThl pa3MenieHus: HHPOPMaIMK Ha KOPITOpaTUBHOM caiite banka Www.ns-bank.ru.

14.3. Pacmop
spkeHue KIIMEeHTOM [IeHeXXHBIMU CpelIcTBaMH, Haxoisdmmmuca Ha Cdere, TakKe BO3MOXHO C
HCIIOJIb30BaHUEM 3JIEKTPOHHBIX cucTeM, ucnonb3dyeMbix B banke (Cucrembl « MHTEPHET-BAHKY).
Hcnonb3oBanne KnMEHTOM yka3aHHBIX 3JEKTPOHHBIX CHUCTEM baHKa periiaMeHTUPYETCsl OTIEIbHBIM
COTJIAIICHUEM (JIOTOBOPOM), 3aKiIrouaeMbIM Mex 1y bankom u Kinuentom.

14.4.  Tlpu bnoxupoBke Kaptel B coorBerctBum ¢ m.4.18, m.5.5, m1.9.2.7, m. 9.2.8, m1.9.4.2.
[TpaBun bank nndopmupyer Kmuenra, [depxarens JJonomaurensHoit kaptel o biokupoBke KapTer B
neHb brokupoBku KapThl ¢ ykazaHreM NPUYUHBI TyTEM:

e mHanpaBneHuss bankoMm yBemomiieHUs: Ha HOMep MoOmIbHOTrO Tenedona Kinuenrta/Ilepxarens
JlomomHUTENPHOM KapThl, mpenocTaBieHHbI Kiuentom/[epxkarenem J[omomHUTETHHON KapThl U
3aperucTpUpPOBAHHBIN B cucTeMax baHka,

e mHanpapneHus bankom coodbmienus nocpenctsom Cucremsl < MHTEPHET-BAHK;,

e MpenocTaBieHUs WH(pOpMAIMU CIyXO00W MH(pOpMaNMOHHON moanepkku banka, a Takke B
oduce banka (rpu oopamennu Kiuenra/ Jlepxarens JJonoTHUTETEHON KapThI).
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Ob6s3anHoctn banka mo ysenomnenuto Kumenra, Jlepkatens JlomomHUTENbHONH KapThl O
bnokuposke KapTsl npu3HatOTCs BHIIOIHEHHBIMU OJJHUM U3 CIEAYIOIIUX CIIOCOOO0B:

- B JICHb HamIpaBJICHUs yBEIOMJICHHsS Ha HoMep MoOmibHOro tenedona Kmmenra/[lepxkarens
JlomomHUTENbHOM KapThl, npenocTaBieHHbId Kiauentom/[lepkarenem [[omogHUTENbHONH KapThl U
3aperucTpUpPOBAHHBIN B cucTeMax baHka;

- B JIcHb HanpasyieHus: bankom coobmenus nocpencrBom Cucrembl «MHTEPHET-BAHK»;

- B JICHb IIpeJI0CTaBIIeHUs] HH(popMaIun ciayx00ii nHpopMaMOHHOH noaaepkku banka, a Takxke
B oduce banka (mpu oOpamenun Krnumenrta/ [epkarens JIONMOMHUTENIBHOW KapThl) B CiIydae
obpamenust Knuenra/ [lepxkarens JlonmoaHuTepHOM KapThl B IeHb biiokupoBku KapTel.

14.5. Ecnu Tapudamu banka npenycMOTpeHO HauucieHue BO3HarpaxaeHus KemoOsk, BeiiaTa
IIPOU3BOJIUTCS €KEMECAYHO IPU YCIOBUU COBEPILICHUS O€3HAIMYHBIX ONEpalUil IO OIjIaTe TOBAPOB,
pabot u yciyr ¢ ucnonszoBanuem Kapter\pekBusuror Kaptel B TCII, OTHECEHHBIM K KaTErOPHSIM ISt
Hauucnenus KemoOska cornmacHo Tapudam banka M B COOTBETCTBHM C 3aperuCTPUPOBAHHBIMU B
[Tnatexnoit cuctreme MCC. bank He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IPEIOCTaBICHUE
uHpopmanuu o koge MCC, npenocrasisgemoe TCII n/unu KpeIUTHBIMU OpraHU3alUsIMHU-3KBaliiepamu,
obcyxuBarorumu nanaoe TCIT.

[TomyyeHHOe BO3HArpakJeHue He o0aaraeTcs HaJloroM Ha J1I0X0/bl (PU3NYECKHX JIULL.

[Ipn nHaumcnenun KemOska ydyuThIBAIOTCS ONEpallMM IO OIUIATE TOBApOB, pabOT U YCIYr ¢
ucnosip3oBanueM Kaptei\pekBuzutoB Kaptel, oTpakeHHbie mo Cuery B TEYEHHE MPEIBbLAYIIETO
KaneHaapHoro mecsaua. CraBka 1uist pacuera cymmbl Kemnbska onpenenserca Tapudamu.

bank BIipaBe oTKa3aTh B HauuclieHUH U Boliuiate Kembska B ciayydae:

- HeBo3MoxkHOCTH onpenenenns MCC TCII Ha nmpuHaJI€KHOCTh K KATETOPUH /711 HAYUCIICHUS
Kemi0nka;

- BeIsBJIeHUs1 baHKkOM npu3HAaKOB Hcnonb30BaHus KapTel, ¢ 11e1bt0 310ynoTpeOieHus IpaBoM Ha
nonyueHue 6onycoB Kem6sk;

- BBISBJIEHMSI onepanui, kBanpuuupyeMbelx bankom unu [InaTexxHbIMu cucTeMaMH B KauecTBE
MOILIIEHHUYECKUX;

- BBISIBJIICHUS OIepaluii, B OTHOLIEHUH KOTOPbIX BaHKOM B COOTBETCTBHUM C HOPMATHBHBIMHU
nokymeHtamu banka Poccun BbISIBIEHBI TPU3HAKN HEOOBIUHBIX ONEpPAIUii.

CymMma 171 HauuCJIeHUs BO3HArpaXkJeHUsI pacCUMTHIBAETCS KaK MpousBeaeHue craBku Kemboka
u o0mel cyMMbl O€3HAJMYHBIX ONEpaluil MO oIjaTe TOBApOB, PabOT M YCIYT € HCIOJIb30BAHUEM
Kaprei\pekBuzuroB Kaptel B TCII, oTHeCEeHHBIM K KaTeropusM sl HaunciieHus KemOska coriacHo
Tapudam banka u B cooTBEeTCTBHHU € 3apeructpupoBaHHbiMU B [InarexHoit cucteme MCC. Ilpu sTom
pe3ysbTaT pacyeTa OKpYIJIsieTcs 10 JIBYX 3HAKOB Imocie 3amsaTod. MakcumanbHas cymma Kem0ska
ompenensercss Tapupammu banka. Eciam paccuumTaHHas CcyMMa BO3HArpak[eHHs IPEBBIIIAET
MakcuMaibHylo cymmy KemOoka, onpenensemyto Tapudamu, TO CcyMMma, mpeBblIIaOIIas
MaKCUMaJIbHOE 3HAa4YE€HUE, aHHYIUpPYyeTcs («CropaeT») M He MOJUIEKHUT BHIIIATe HU B TEKYIIEM, HU B
MOCJIEAYIOLIUX MTePUOJIaX.

B ciyuae momydenus Bo3BpaTa mo Omneparnuu, cymma BbluladueHHOro Kem6ska mo JgaHHOM
Onepanuu Oyner BbIYTEHA M3 CyMMBlI BO3HArpaxkJeHus 3a mnoclieayromuue nepuoasl. Cymma BblYeTa
Kem0ska He MOKET MPEBBIIIAThE CYMMY HAUUCIIEHUS B TEKYILEM KaJIEHAAapHOM Mecsle.

Brimara paccuntannoit cymmbl KemOska ocyiecTBisieTcs He Mo3[Hee MATOro pabouyero JHs
KaX/I0T0 Mecsla, CIeIyIoIero 3a mMecsaueMm, B kotopoM KimeHnty Obul oTKpbIT CyeT W BBINyIIEHA
Kapra, npu ycinoBuu coBepiieHus: 6e3HAIMYHBIX OINEpalnii 1o oriaTe ToBapoB, padot u ycayr B TCII,
OTHECEHHBIM K KaTeropusiM s HauucieHus Kembska (B COOTBETCTBUU C 3aperUCTPUPOBAHHBIMH B
[Tnarexnoit cucreme MCC). B cnyuae, ecnun Ha naty Bbiuiatel KemOska Cuer KapThl 3akpbIT,
Boimiata KemOska 3a Oe3HanWyHbIE ONEpaliy, NpPOBEIEHHBbIE B IMPEALIECTBYIOIIEM Mecsle, He
MIPOU3BOIUTCSI.

14.6. Bo Bcem ocTagbHOM, HE NPEIYCMOTpeHHOM ycioBusMu JloroBopa, CTOpOHBI
PYKOBOJCTBYIOTCSI HOPMAMM JIEUCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoit deaepannm.
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