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NMPABUNA CEPBUCA «FAKTURA.RU»

MpaBuna BCTynawT B cUny ¢ «01» aHBaps 2025 r.

Hactoawue TIPABUIIA onpegensioTr nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus

ucnono3oBaHna YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsiiok npucoeguHeHus
YYACTHUKOB k NMPABUNTAM CEPBUCA «FAKTURA.RU».

1.2.

1.3.

OBLUME NONOXEHUA

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nossonstowmnn CTOPOHAM opraHmsoeate 06MeH SJIEKTPOHHbLIMW OJOKYMEHTAMU, MPOCTbLIMA
ONEKTPOHHBIMKX OOKYMEHTAMW, SMS-COOBLEHNAMKW, PUSH-COOBLEHUAMW, E-MAIL-
COOBWEHUAMUN un npoyen wHdopmauuen, umetwowen 3HadyeHne ana CTOPOH (manee Bce
BblLLenepeyvncneHHoe nmeHyetcs « MHGOPMALINA»).

O6meH BJIEKTPOHHLIMKW OOKYMEHTAMW n NMPOCTbIMA SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBUWCA ocywecTBngetca B MOpPSAKe WM Ha YCrnoBusiX, onpegenédHbix [lpaBunamwu
KopropaTuUBHOW MHGOpPMaLMOHHON cuctembl «BeSafe» (mnanee — «MpasBuna KUC «BeSafey),
pasmelleHHbiIMM B ceTu WHTepHeT no agpecy www.besafe.ru. [Ona obmeHa JJIEKTPOHHbLIMU
OOKYMEHTAMW, TMPOCTbIMW 3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KINMEHTY Heobxoaumo npucoeanuntecs kK KUC «BeSafer.

3akntovasa CornaweHve o pabote Ha ycrnosusax NMPABUIT CEPBUCA «FAKTURA.RU», YYACTHUK
npucoeguHsieTcs k MNpaeBunam KUC «BeSafe» u nogTBepxgaet nonHoe n 6Ge3ycnoBHoe cornacue
YUYACTHUKA c ycnosuamu lMNpaeun KNC «BeSafex. MNMpucoeanHenne YHYACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocywectBnaTbca B MHOM nopsigke, yctaHosneHHom ONEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusam [Npasun KNC «BeSafe» ocyliectBnseTca Ha OCHOBaHWM
OOroBOPOB, MHbIX JOKYMEHTOB, 3akrntodeHHbix Mexay YYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTL
3a npucoeguHerne KITMEHTA k ycnosusim Npaeun KUC «BeSafe» HecéT YHACTHUK.

MpucoeanHenne YYACTHUKA k yvactuio B pabote CEPBUCA Ha ycnosusx NMPABWIT CEPBUCA
«FAKTURA.RU» ocywlecTtensetca nytem 3akntodeHns CTOPOHAMW B npocTon nucbMeHHOM dhopme
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1.4.

1.5.

1.6.

1.7.

1.8.
1.8.1.

Cornawenunss o pabote Ha ycnouax [PABUIT CEPBUCA «FAKTURA.RU» (manee Takke -—
«CornaweHvey). ®opma CornaweHus onpegeneHa B [NpunoxeHnn Ne 2 k HacTosiwum NMPABUJIAM.

MpucoeanHenne YYACTHUKA k yyactuio B padote CEPBNCA Ha ycnosusix NMPABUJT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MYHKTOM, MogTBepxgaeT nonHoe v 6e3ycnoBHOe cornacue
YYACTHWKA c ycnosusamm Hactosawmx NPABAI.

Mocne nognucanusa CtopoHamm Cornawexua YHYACTHUK o6sa3aH Hanpasute ONEPATOPY 3asasneHue
Ha perncTtpaunto YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3asBneHuss onpepeneHa B
MpunoxeHun Ne 3 k HacToswwum MPABUNAM). 3assneHue ogopmnserca YHYACTHUKOM nubo B
NpoCTON NUCbMEHHON ¢opMe Ha OymMaxHOM HOCUTENe W HanpasnseTcs no MnovYTOBOMY ajpecy
OMNEPATOPA, nubo B 3nekTpoHHOM ¢OpMe B COOTBETCTBMM C PernmameHTOM CONpoOBOXAEHUS
CEPBUCA wn nognucbiBaetca 3l pabotHmka YYACTHUKA ¢ CEPTUOUKATOM c ponbto
«OTBETCTBEHHOE NULIO MO HAaCTPONKaM».

YYACTHUK npuobpeTaeTr Bce npaBa M HECET 0083aHHOCTW, YCTAHOBIEHHbIE HACTOSALLMMMU
MPABUITAMU, ¢ gaTtbl nognucanma YYACTHUKOM n OMNMEPATOPOM CornawleHusi, ecnm apyron cpok
He bygeT ykasaH B CornawieHun.

B cnyyae oTcyTCTBUSI TEXHUYECKOW BO3MOXHOCTU UMM MO MHBIM CYLLECTBEHHbLIM NPUYMHAM 3asiBrieHNeE,
ykasaHHoe B n. 1.3, moxeT 6biTb ncnonHeHo ONEPATOPOM yacTtuyHo, nubo He ncnonHeHo. B Takom
cnydae OMNEPATOP coobuwaeT npuymMHy YacTUYHOrO MCMOMHEHUS UM HEUCTNONHEHUsSI 3asiBNEHUs B
cooTBeTCcTBMM C PernamenTtom conposoxaeHns CEPBUCA.

CEPBUNC wumeeT NpPOMBLIWEHHBIN WM AEMOHCTPALUMOHHBIA MPOrpaMMHO-annapaTtHble  KOMMIEKChbI.
[MpombIWNEHHbI  KOMMNNEKC npegHasHadyeH pAana  obenyxuBaHusa gencteyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauuoHHbi komnnekc CEPBNCA npegHasHaveH Ans npeseHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pana TectupoBaHusi dyHkumoHana CEPBUCA
aencteyowmmn YYACTHUKAMW. Ha aemMoHCTpaumoHHOM KOMMEKCE UCMONb3YOTCS YCNOBHbIE, NMMB0
obe3nunyeHHble JaHHbIe.

C momeHTa noakntodeHns YYACTHUKA k gemoHcTpaumoHHoMy komnnekcy CEPBVCA OMNEPATOP
HaumMHaeT okasbiBaTb YHYACTHUKY ycnyry «MHTepHeT-6aHk FAKTURA.RU» Ha gemMoHCTpauuMoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyrm OMNEPATOP npegoctasndetr YHYACTHUKY poctyn k
AeMoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) roa ¢ Aatbl NOAKMIOYEHMS.

Ecnn YYACTHUK He oTkasancst OoT ganbHenLwero UCnosfib30BaHUA OEMOHCTPALUMOHHOIO KOMMekca
CEPBUCA He nosgHee yem 3a 10 kaneHOapHbIX OHEN OO0 WUCTEYEHUS, yKa3aHHOro Bbille, CPOKa,
OlMNEPATOP ocywecTtendetr asTtomatuyeckoe nogkmiodeHne YYACTHUMKA k gemoHCTpaumoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OgunH) rog ¢ Aatbl 04epeaHOoro NoAKMioYeH s,

YUYACTHWK Bnpase oTkasaTbCA OT UCMOMb30BaHWUA AeMOHCTpauuoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrm «UHTepHeT-6aHk FAKTURA.RU» Ha OEeMOHCTpauMOHHOM KOMMJIEKCE) MyTem
HanpaeneHua OFNEPATOPY cootBeTcTBylOWen 3asBku B nopsgke, onpeneneHHoM nyHkTom 3.1.7
MPABWUIT CEPBUCA.

Mpwn otkaze YHYACTHUKA oT ncnonbsoBaHusa gemoHcTpaunoHHoro komnnekca CEPBACA OIMNEPATOP
He BosBpawaetr YYACTHUKY peHexHble cpencTtBa, ynnayeHHble MNocneHUM 3a MNoAKMYeHue K
AeMOoHcTpaunoHHomy komnnekcy CEPBUCA.

TepMVIHbI n onpeageneHna:

CTOPOHHI:
A) YHACTHUWKKM CEPBUCA (YHACTHUKN):
BAHK — «kpeaguntHas opraHusaums, 3apeructpupoBaHHas B CEPBUWCE, ocywectensawowas

AKKPEOVUTALIMIO KNMEHTOB B8 CEPBWCE, a Takke opraHusylowas obmer MHOOPMALIMEN c
KIMMEHTAMMW c ncnons3sosaHnem CEPBUCA.

Ona uenen NMPABUNT YHYACTHWKI, koTopble SABNSOTCA HEOaHKOBCKMMU KpeAUTHBIMU OpraHn3aLmsiMm,
npusHaloTca paBHO3HauyHbiMM BAHKY no npaBoBomMy craTycy, npaBam W 0OsiI3aHHOCTAM, 3a TeMm
ucknoyervem, korga YYACTHUK B cuny oTCyTCTBMSI Yy HEro creuuwanbHOW NpaBoCyObEKTHOCTH,
npucyllen KpeauTHbIM oOpraHusauusim/6aHkaM, OOBLEKTMBHO He WMeEET BO3MOXHOCTU WCMOSHATb
TpebosanHna MPABWJ], HenocpeaCTBEHHO CBSA3aHHbIX C OCyLLeCTBreHneM OaHKOBCKMX onepauuvin. B
cBsAsn ¢ atum, ONMEPATOPOM k YUYACTHUKY He 6yoyT npumeHsTbCs TpeboBaHus 06 MCMOMHEHUM
nonoxenunn MPABWJI, HenocpeaCTBEHHO CBSI3aHHbIX C OCYLLECTBreHMeM OaHKOBCKMX onepauun,
KOTOpble MPUMEHSAIOTCA UCKIMIOYUTENBHO K KpeauTHbIM — OpraHusauusm/GaHkam, obnagarowmm
COOTBETCTBYIOLLEN NULieH3Men baHka Poccun Ha coBeplueHne BaHKOBCKMX onepau .

TEXHONOIMYECKUW NMAPTHEP — opuanueckoe nuuo, snagetowiee MHOOPMALIMEN YYACTHUKA
Ha yYCrnoOBMSAX [JOrOBOPOB, 3akKMiOYeHHbIX HenocpeacTBeHHo mMexay TEXHONOMNMYECKNM
NMAPTHEPOM n YYACTHWKOM, un npepoctasnsowee YYACTHUKY nocpeactsBom CEPBUCA B
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1.8.2.

1.8.3.

pamkax okasbiBaembix YYACTHUKY ycnyr MHOPOPMALIMKO B uensix nepegaun eé YHYACTHUKOM
KIMMEHTY YYACTHUKA (B Tom uucne B Buge SMS-COOBLLIEHUW, PUSH-COOBLIEHWI, E-MAIL-
COOBLIEHWIN) n/vnn B uenax okasanna ONEPATOPOM ycnyr YYACTHWKY B pamkax CEPBUCA, a
Tarke nonyyatowee oT YHACTHUKA nocpeactBom CEPBUCA MHOOPMALINIO, Heobxognmyto ans
okasaHua YYACTHUKY ycnyr unm mnHoro B3ammopencteaus ¢ YHYACTHUKOM B pamkax A0OroBopos,
3aKknoyeHHbIx mexay TEXHOJIOTMYECKUM NMAPTHEPOM n YYACTHUKOM.

Mepeverb TEXHOJIOMMYECKUX MAPTHEPOB 1 npoune nonoxeHus, pernameHTupyoLme nx pabory,
onpegeneHsl B MNpunoxeHnn Ne 8 k HacToawwmm NMPABUSTAM.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe akumoHepHoe 00LecTBO « BUnnuHroBbIn LeHTp»
(MHH 5401152049, apgpec B EIPHOI: 630055, r. HoBocubupck, yn. Mycel xanuns, a. 11, oduc 218),
ocylLecTBRsiloWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpaesun KNC «BeSafe» OMNMEPATOP nmeHyetcs OpraHnsatopom Cepsuca.

KNMMEHT - AKKPEOUTOBAHHOE B CEPBUWCE topugnyeckoe nuuo, UMHAMBUAOYambHbIN
npegnpvHuMaTens, uanyeckoe nuuo (3a WUCKMYEHMEM WHAMBWMAYambHbIX MNpegnpuHumaTenen),
KOTOpPOE Ha OCHOBaHWUM AOrOBOPHLIX OTHOLEHMI ¢ BAHKOM ocyuiectenset o6meH MHOOPMALIVEW ¢
BAHKOM ¢ wucnonb3oBaHnem CEPBUCA. KIIMEHT 4BnseTca y4acTHUMKOM  3MNEKTPOHHOrO
AokymeHToobopoTa B cootBeTcTBUM C [paBunamm KNC «BeSafey.

AKKPEOUTALMNA KITMEHTA BAHKA B CEPBWCE - npepoctaBnedve BAHKOM Bo3mMOXHOCTU
KITMEHTY BAHKA wncnons3osate CEPBUC ana obmeHa MHOPOPMALIMEW ¢ BAHKOM. B npouecce
AKKPEONTALINN BAHK:

—  CaMOCTOSITENbHO OCYLIECTBNSAET MNPOBEPKY [OOKYMeHToB W nonHomouunin KIIMEHTA w/vnn
ynonHoMoueHHbIx nny KITMEHTA B 06beme, AOCTaTOMHOM ANS OTKPbITUSA cyeTa, U yrnpaBleHus
KIMMEHTOM cyeTtom B BAHKE;

-  3akmiovaet ¢ KIIMEHTOM poroBopbl u cornaiwenus, nossonsiowme KIWEHTY ucnons3osatb
CEPBWC pns obmeHa MHO®OPMALMEWN ¢ YYACTHWKOM un nossonstowwme YHACTHUKY
obmenneaTbca MUHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnun Heobxogumo, opranmsyeT Bbligady KIMEHTY knioyeBon wHgopmaumm (CEKPETHOIO
KIMOYA n CEPTUDOUNKATA) ans obmeHa SJIEKTPOHHbIMW JOKYMEHTAMMW ¢ ucnons3oBaHnem
QNEKTPOHHOW MNOAMNMCU (8 cooTeeTcTBMM ¢ Mpasunamu paboTbl YA0CTOBEPSIOLLEro LeHTpa
«AUTHORITY», pa3melleHHbIMU B ceTu VIHTepHEeT Ha cante www.authority.ru);

— ecnn Heobxogumo, ocyulectensieT peructpaunio CEPTUOUKATA KINMEHTA B CEPBUCE ansa
ocywectaneHms KITIMEHTOM n YYACTHUKOM obmeHna SJIEKTPOHHBIMW OOKYMEHTAMMU;

— ecnun Heobxogumo, ocyuectBnseT peructpaumio KBAJIMONLUMPOBAHHOIO CEPTUOUNKATA
K3MN ®HC KNWEHTA B CEPBUCE ansa ocywectenexnus KITMEHTOM n YYHACTHUKOM o6meHa
SNEKTPOHHBLIMN OOKYMEHTAMMU;

—  ecnu Heobxogumo, obecneudnsaeT nonyvyeHune KITMEHTOM yHukanbHoro NNOFMHA n NMAPOJTA ANS
o6meHa TMPOCTbIMW J3JIEKTPOHHBIMW NOKYMEHTAMWU c wucnonb3osaHuem MPOCTOWU
ONEKTPOHHOWM NOANMMNCU nueo AHANTOIA COBCTBEHHOPYYHOW MOAOMNCHK;

— ecnn Heobxogmmo, obGecneumBaetr nonydeHne ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUJTIBHOIO TEJNIE®OHA KITMEHTA;

— peructpupyeT KIIMEHTA w/unn ynonHomoueHHbix nuy KIMMEHTA, a Takke BblleyKa3aHHY0
WHpopmaumo, nornyyeHHylo B xoge akkpegutauumn, B CEPBUWCE nytem odopmneHvus wu
nognucanns  OJIEKTPOHHOWM MOAMUCBLIO  BAHKA yctaHoBrneHHblx  OMNEPATOPOM
OINEKTPOHHbLIX [OOKYMEHTOB wu Hanpaenenusi atux JJIEKTPOHHbLIX OOKYMEHTOB
OMEPATOPY.

B cnyyae ecnn AKKPEOUTAUNA KIIMEHTA BAHKA ocywecTtenaetca ana nepegayun KIMMEHTY SMS-
COOBLEHMN u PUSH-COOBLIEHWA Ha ocHoBe WH®OPMALMK TEXHONOMMYECKOIO
MAPTHEPA, AKKPEOUTAUUMA KINMEHTA moxeT ocywecTBnaTbcA Ha ocHoBaHun MHOOPMALINWA,
nonyyeHHon ot TEXHONOIMMYECKOIO NMAPTHEPA.

B tepmuHonorum MNpasun KUC «BeSafe» AKKPEOANTAUWNA KNMEHTA umenyetcs Peructpauuen.

AKKPEOUTAUWA KIMEHTA B CEPBUCE cunTaeTtcsa coBepLUEHHOM C MOMeHTa permcTtpaumm BAHKOM
KIMMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AaHHbIX KITMEHTA, 3apeructpmuposaHHbix BAHKOM B CEPBUNCE
B npouecce AKKPEOUTALMW, a Takke 3a Hagnexawee odopmneHne ¢ KITMEHTOM oTHoweHui,
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1.8.4.

1.8.5.

1.8.6.

1.8.7.

1.8.8.

1.8.9.

1.8.10.
1.8.11.
1.8.12.
1.8.13.

1.8.14.

nossonsowmx KINMEHTY ocywectenats 06med MHOOPMALMEN ¢ YYHACTHUKOM ¢ ncnonb3osaHvem
CEPBWCA, B nonHom ob6beme HeceT BAHK, ocywectemBwmnin AKKPEOUTALMKO KITMEHTA.

MuTtepHeT-6aHk FAKTURA.RU - ycnyra, okasbiBaemass OMNEPATOPOM YYACTHWMKY B pamkax
CEPBWCA, szakntovarowasicst B obecneveHmm ONEPATOPOM nHgpopMaUMOHHOIro U TEXHOITOMMYECKOro
B3anmogencteua mexagy BAHKOM n KMIMEHTAMW BAHKA.

Mudocepenc FAKTURA.RU - vycnyra B pamkax CEPBWCA, okasbiBaemas OINEPATOPOM
YUYACTHUKY, 3akniovarowiasacsa B TexHonormdeckom obecneveHun OMNEPATOPOM YYACTHUKY
BO3MOXHOCTM obmeHuBatbca ¢ KIIMEHTAMU WMH®OPMALIMEM ¢ wucnonb3osaHnem SMS-
COOBLIEHWMIN, PUSH-COOBLLEHWI, E-MAIL-COOBLLEHNI.

Moa TexHonormyecknm obecnevyeHMemM B LENsX HACTOSILLEro NyHKTa MOHMMAaeTcs peanu3aums u
nogaep)XaHne TEXHUYECKUX YCIOBUIM AN BO3MOXHOCTM gocTaeku 3anpocoB YHACTHUMKA naptHepam
OMEPATOPA, B Tom uncne ONEPATOPAM COTOBOW CBA3WU, Ha otnpasky YYACTHUKOM SMS-
COOBLEHWMIN, PUSH-COOBLLEHWI, E-MAIL-COOBLIEH/ ABOHEHTAM.

OENCTBYIOWWN KINMEHT — KITMEHT, ans kotoporo MuHnmym 1 (OauvH) AeHb B OTY4ETHOM Mecsle
Obina 3apeructpupoBaHa B CEPBVCE MHOOPMALMA o Hanuumm pencTByloLlero Aoroeopa c
BAHKOM Ha obcnyxumBanue ¢ ucnonb3oaHnem CEPBUCA.

AKTVBUPOBAHHbIA KNMEHT — KIMWEHT, Ans KOTOPOro BLIMOMHAETCH OAHO WM HECKOMbKO W3
YKa3aHHbIX HUXE YCIOBUIA:

— pna KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmaums o
BO3MOXHoCTM oTnpasku NMPOCTbIX 3[;

- KIMEHT npowen npoueaypy camoctositensHon peructpauun B CEPBWCE, ¢ nocnepytowien
AKKPEOUTALUMEMW co ctopoHbl BAHKA;

— KIUMWEHT nonyunn Bxogsawmn nepesog no Cucreme 6bICTpbix nnatexen baHka Poccuu.

ABOHEHT - dwmsnyeckoe nuuo — KITMEHT YYACTHUKA unu npeacraBuTenb lOpuanNYeCcKoro nuua-
KINMEHTA YYACTHUKA, ocyuwectensiowmin B3ammogenctene ¢ YHYACTHUKOM nytem obmeHa
NHOOPMAULWEMW B pamkax ycnyrn «MHpocepsmnc FAKTURA.RU».

— oauH ABOHEHT moxeT MmeTb HeorpaHuM4YeHHOe KONMMYECTBO 3aperucTpuMpoBaHHbLIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbHOIO TENE®OHA, push-ngeHtndukartopos, e-mail-agpecos,
WHbIX naeHTugukaTopos, Heobxoaumbix ONEPATOPY ans ydeta konudecteBa ABOHEHTOB;

— ecrnu ogHo 1 To xe nuuo 3apeructpupoBaHo y YUYACTHUKA kak dumauveckoe nuuo-KITMEHT
YYACTHUWKA v kak npeactasutens topugmdeckoro nuua-KINMEHTA YHYACTHUKA, To oHo cuntaetcs
3a aByx otaensHbix ABOHEHTOB;

— €ecnv ogHO M To xe nuuo 3apeructpmpoBaHo y YYACTHUKA, kak npepctaButenb AByx u Gonee
topuamndeckux nuu-KITMEHTOB YYACTHUKA, To oHO cuuTaeTca 3a AByX M Gonee oTAenbHbIX
ABOHEHTOB cooTBEeTCTBEHHO;

— ecnv npu oTnpaske UHHOPMALMOHHOIO COOBLLEHNST HET BO3MOXHOCTM YCTAHOBUTb OAHO3HAYHYHO
CBA3KY HW C OAHMM U3 3apeructpupoBaHHblx ABOHEHTOB (Hanpumep, npu nepepade
NMHOPMaLMOHHBIX coobeHni ns BAHKA ¢ ykazaHnem Tonbko Homepa TenedoHa, B TOM yncne ¢
yyactuem TEXHONOIMMYECKMX MAPTHEPOB), To B kayectBe ABOHEHTA cumTaetcsa kaxabin
naeHtTumrkaTop, Ha KOTopblin OTnpaBnslTca coobuweHns (Homep TenedoHa KIMMEHTA, push-
naeHTumkaTop, uHble ngeHtudukatopbl, Heobxogumble OMNEPATOPY pgns ydeta KonmyecTBa
ABEOHEHTOB).

AKTVBHbIN ABOHEHT — Takoit ABOHEHT, KOTOPOMY MM OT KOTOPOrO 3@ OTYETHbIN MecsL, 6bino
nepegaHo xoTd 6bl ogHo SMS-COOBLIEHUE, E-MAIL-COOBLWEHWE wnu PUSH-COOBLUEHWE B
pamkax B3anmogenctausa c YHACTHUKOM (B Tom yncne ¢ ucnonb3oBaHmemM nHopMaLmm, Nony4eHHon
oT TEXHOJIOTMYECKMX NMAPTHEPOB).

CEKPETHBIWV KINKOY — 3akpbIThiii (CEKPETHBII) KNtoY, kak onpeaerneHo B Mpasunax KNC «BeSafe».
KNKOY K3IN ®HC — Kntou K3IN ®HC, kak onpegeneHo B Npaeunax KNC «BeSafe».
CEPTUDUKAT — Ceptudukart, kak onpegeneHo B MpaBnnax KNC «BeSafey.

KBANMMOULIMPOBAHHbBLIV CEPTUGUKAT K3 ®HC — KsanuduumposaHHbIii cepTudmkat KM ®HC,
kak onpegeneHo B [Npasunax KNC «BeSafey.

TEXHOJNOIMYECKNN CEPTUDUKAT — TexHOnormyeckuin cepTudukar, kak onpegeneHo B Mpasunax
pabotbl YOOCTOBEPAKOWEIO LIEHTPA.

TEXHONOMMYECKNA CEPTUDUKAT  sasnsetcs HeoTbEMNIEMON  Mepoid obecneyeHus
KOHpunaeHumanbHocTu, uenoctHoctn NMPOCTLIX 3, nognucanHbix NMPOCTOW 3I1, n TexHonorndecku
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1.8.15.

1.8.16.

1.8.17.

1.8.18.

1.8.19.

1.8.20.

1.8.21.

1.8.22.

obecneyrBaeT HEBO3MOXHOCTb BHECEHUS U3MeHeHuii B MTPOCTOWM 3, nognucanHeiii MPOCTOW 31,
npu nepegadve B MO CEPBUCA «lUnto3» (LLUnto3 fx-gate) ¢ BO3MOXHOCTbIO MPOBEPKM HEM3MEHHOCTU
MPOCTOIO 3[4 BAHKOM, Tem cambiMm obecneumnBasi LLeNOCTHOCTb 3fIEKTPOHHBIX COOBLLIEHNIA.

B xome AKKPEOUTAUMU KINMMEHTA BAHKA B CEPBUCE npu cosgaHun JIOTVHA KJIIMEHTA B
aBTOMaTU4YECKOM pexnme obecnednBaeTcs narotosneHve u eolgada B YJOCTOBEPAKOLWEM LLEHTPE
TEXHONOIM'MYECKOIO CEPTUDOUKATA. OgHomy JIOTUHY KITMEHTA 8 CEPBUCE cooTBeTcTBYET
oanH TEXHONOMMYECKNA CEPTUDUKAT.

OMNEPATOPOM obecneunBaetcs nsrotosnenune u soigada YAOCTOBEPAKOWWM LEHTPOM HoBoro
TEXHONOIM’MYECKOIO CEPTUDOUKATA 1 (OagmH) pa3s B roa. lNpn HeobxoauMOCTH, AaHHbLIN CPOK
MOXeT ObiTb ckoppektupoaH OFNEPATOPOM, npu ycnosum ysegomneHus YYACTHUKA no
3NIEKTPOHHON MOYTE MO agpecaM SNEKTPOHHOW MNoyThbl, ykasdaHHbIM YYACTHUKOM B 3asaBneHum,
cocTaBrneHHom no copme, onpegeneHHon B [NpunoxeHnn Ne 3 k Hactoawmm MPABUINAM, nmbo
3apernctpupoBaHHbim ONEPATOPOM Ha OCHOBaHMM 3anpoOCOB Ha PerncTpauuito KOHTaKTOB MO
MH(OPMaLMOHHBLIM paccbinikam, nonydeHHbix oT YYACTHUKA B cootBeTcTBUM C PernameHtom
conpoBoxaeHus CEPBUCA.

YOOCTOBEPAOLWMA LIEHTP — YaocTtosepsowmin uentp (YL|), kak onpegenero B Mpasunax KNC
«BeSafe».

YOOCTOBEPAWWMA LEHTP ®HC POCCUWM - Ygoctosepsiowmii ueHtp ®HC Poccun, Kak
onpegeneHo B lNpasunax KNC «BeSafe».

OJIEKTPOHHAA MOAONMUCHL (panee — «3l») — OnekTpoHHas Nnoanuck, Kak onpegeneHo B [Npasunax
KMNC «BeSafe».

KON ®HC — KeanuduumnpoBaHHasa anektpoHHasa noanucb ®HC, kak onpegeneHo B lNMpasunax KNC
«BeSafe».

MPOCTAA QJJIEKTPOHHAA MNOAOMNNCH (pnanee — «MPOCTAA 3l») — anekTpoHHas noAanuchb,
no3Bosisiiolas OQHO3HAYHO OMpeaenvTb aBTOPCTBO U cocTaeneHune knueHtom NMPOCTOIMO 3L Ha
OCHOBaHuM coveTaHus npeabsiensgemblx KITIMEHTOM napoel JIOTVIH n MAPOIJIb B pamkax npouecca
ABTOPUSALUMN KIMEHTA. dopmuposanne MPOCTOrO 3[, noagmucanHoro MPOCTOW 3l
KITMEHTA (3a unckntodeHnmem ycnyrn «besbymaxHbin oumc») nponcxogut npu Haxatum KITMEHTOM
KHOMKM noanucaHuns nocne ycnewHoro npoxoxaerusa KIMEHTOM npouecca ABTOPUSALNN.

B pamkax ycnyr «5e3bymaxHbiii oprc» dopmmposanne MPOCTOMO 3, noanucanHoro MPOCTOW
O KIMMEHTA, npoucxogut npn Haxatum KITMEHTOM kHonku nognucaHusa n BeegeHuna KIMEHTOM
nonyyenHoro um PA3OBOIO CEKPETHOIO MAPOJIA nocne ycnewHoro npoxoxaeHus KIMEHTOM
npouecca ABTOPU3ALINN.

QNEKTPOHHbLI JOKYMEHT (oanee — «3[0») — ONeKTPOHHbLIN JOKYMEHT, Kak onpeaeneHo B lNMpasunax
KUC «BeSafe». HensmeHHoCTb 1M aBTOopcTBO 31 (B TOM uucne npunoxeHun k 3, ecnv TakoBble
umetoTtcs) obecneunaetcsa Il nmbo K3M OHC.

MPOCTOW JNEKTPOHHbLIA OJOKYMEHT (ganee — «MPOCTOW 3[1») — AOKYMEHT, NOAMMUCaHHbIN
MPOCTOWN 3, B koTopoM uWHOPMaLMs MpeacTaBneHa B 3MeKTPOHHO-LMMPOBO dopMe 1
cooTBeTCTBYeT ycraHosneHHomy ONMEPATOPOM CEPBWCA dopmaty. MPOCTON 3/ moxeT BbiTh
npeobpasoBaH B (hopmy, NPUrOAHYKO ANA OOHO3HAYHOTO BOCMPUSTUSA €ro CoOepXaHUsA 4erioBEeKOM C
NCNOSIb30BaHUEM 3MEKTPOHHbBIX BbIYUCIIUTENBHbLIX MALUWH.

ObecneyeHne HenameHHocTH u uenoctHoctn NMPOCTOIO 3/ peannsoBaHo:

— C WUCMOfb30OBaHMEM CpeacTB Kpuntorpadmyeckon 3awuTbl MHGOPMaUuKM, paspeLlléHHbIX K
ncnonb3oBaHuto B cootBeTcTBUM C [Npaunamm KUC «BeSafey;

— C MCMonb3oBaHWEM anropuTMOB  KpuMTOrpacpuyeckor  3aluTbl  MHGOPMaUMM ¢  yHKUMeN
UMuTO3aLlWmMTLl U ayTeHTUukauyuen otnpasutens NPOCTOMO 3 nocpeactsom NMPOCTOW 3r1
KITMEHTA.

JIOTNH — yHunkanbHasa B pamkax CEPBUCA nocrnepoBaTenbHOCTb, COCTOSALAA U3 JTATUHCKUX OYKB 1
umdp (Takke MpuM HaMUYMM TEXHUYECKOW BO3MOXHOCTM — MPOYMX CUMBOJSIOB), MO3BONAOLLAN
OMNEPATOPY, BAHKY ogHo3sHayHO upeHTudpmumposaTte KIIMEHTA B CEPBUCE., B pamkax ycnyru
«besbymaxHbii odmc» B cootBetcTBUM C [lpunoxeHnem Ne 12 «k [PABUIAM B uucne
naeHTndukatopo moxet BbicTynaTe HOMEP MOBUJIbBHOIO TENE®OHA KITMEHTA. JonyckaeTcs
Hanunyne y KNMMEHTA 6onee ogHoro JIOTMHA. Oevnicteue, coBepieHHoe KIMMEHTOM B CEPBUCE nog
ntobbim 13 ceomx JIOTMHOB, cuutaeTtcs coBepLueHHbiM KITMEHTOM nuyHo.

Mony4yeHune HoBoro JIOTMHA KITMEHTOM ponyckaeTcs, kKak ¢ coxpaHeHueMm genctaytoero JIOTNMHA
KIMMEHTA, Tak n c ero 6nokuposkoi. Monyyenne KIIMEHTOM HoBsoro JIOTUHA B obGs3atensHoM
nopsigke conposoxaaetca yctaHoskon KITMEHTOM MAPONA k Hosomy JIOTUHY .
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1.8.24.
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1.8.26.

1.8.27.

1.8.28.

1.8.29.

MAPOIJIb — cekpeTHasa nocnenoBaTefibHOCTb CUMBOJIOB, KOTOpasi u3BecTHa Tonbko KITMEHTY. MAPOJIb
nossonsieT ybeoutbCs B TOM, 4YTO oOOpaTvBLIEECS NUUO OEWCTBUTENbHO SIBNSETCA Bnagenbuem
npeacTtasneHHoro JIOMTMHA.

PaspewaeTtcsa nameHernne MAPOJIA KIIMEHTOM c¢ ucnonb3oBaHuem cpeacts CEPBUCA. lMopsapok
nameHeHns MAPOJIA 3aBucuT OT OOroBOpeEHHOCTEN U TexHuyeckux BoamoxkHoctern YYACTHUKA u
OMEPATOPA.

ABTOPN3AUNA B CEPBUCE (panee — «<-ABTOPU3ALWA») — npoueaypa cpaBHEHMS NpOrpaMmMHbIMN
cpeactBamn CEPBWCA BBegeHHoro KIIMEHTOM JIOTWHA ¢ cywecTtsyowmmm B 6ase AaHHbIX
CEPBUCA 3apeructpupoBaHHbimun JIOTUHAMW, a Ttarke npoBepku npuHaanexHoctn KIMMEHTY
BeegeHHoro KIIMEHTOM JIOTUHA (nytem nposepku BBegeHHoro [1APOJIA, opgHosHavHo
cooteetcTBytowero JIOTMHY). KIIMEHT cuntaetca ABTOPWM3OBAHHLIM B CEPBUWCE nocne
ycnewHoro npoxoxaenns ABTOPU3ALINN.

B MO CEPBUCA anst MobunbHbIX YCTPOUCTB MOXET MPOBOAUTBLCA CBEpPKa oTnevyaTka nanbua/nuua/PIN-
koga KIMEHTA Bmecto BBOga JIOTMHA n MAPONA, B cnyyae, ecnu paHee ABTOPU30OBAHHbIV
KINMEHT akTmBupoBan Takyto BO3MOXHOCTb B UHTepdence NO CEPBUCA ans MOOMIbHbBIX YCTPONCTB.
[nsi cBepku oTneyaTtka nanbua 1 nmua UCNosb3yrTCA TEXHOOMMK, NPeayCMOTPEHHbIE MOCTaBLUUKaMM
onepaumoHHbIX cuctem iOS u Android ana MmobunbHbIX YyCTporcTB (Npumep — Touch ID, Face ID). Mpu
atom B CEPBUCE He ocyuwiectensieTca obpaboTka GuomeTpnyeckux nepcoHanbHbIX 4aHHbIX (0TNeYaTok
nansua, nuuo) KINMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBRAIT COOTBETCTBYIOLLME MOCTABLLMKA
onepaumoHHbIX cuctem iOS n Android.

Mpu Hann4mMm TexHudeckon Bo3amoxHocTu gonyckaetcs ABTOPU3ALNA KITMEHTA s CEPBUCE npu
nomow yctponcts camoobenyxusanHus YYACTHUMKA (6aHkomaTbl, TepMuHarnel), B criydae ecnu
YYACTHUK obecneuvmBaeT OAHO3HA4YHOE COOTHECEHWE WAEHTUMUKALMOHHBIX AaHHbIX KITMEHTA
(6aHkoBckas kapTa, PIN-kog k 6aHkoBckon kapte) ¢ JIOTMHOM KIMMEHTA B CEPBUCE.

Tobble penctBus B CEPBUCE, coeepwéHHble ABTOPU3OBAHHbLIM KIIMEHTOM, cuntatotcs
BbiNonHeHHbIMK KITMEHTOM nuyHo.

NMOAOTBEP>XOEHWE MPOCTOIO 30 — seoag KIIMEHTOM PA30OBOIO CEKPETHOIO MAPOJIA B
anekTpoHHow copme Ha otnpasky NMPOCTOIO 3 / rpynnel MPOCTLIX 3. Ansa NMOOTBEP>XXOEHUA
MPOCTOINO 34 nwmbo rpynnbl MNMPOCTbIX 34 KIMMEHTY Heobxogumo nony4atb PA30BbIN
CEKPETHbIV NAPOJb.

HOMEP MOBWIbHOIO TEJNE®OHA KIIMEHTA - Homep mobunbHoro TenedoHa KITMEHTA,
npenocrtasneHHbiit KIIMEHTY OMEPATOPOM COTOBOW CBA3M un ykasaHHbIn YYACTHUKOM npu
AKKPEOUTALUUN KIMEHTA B CEPBUWCE (nn6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsgke).

HOMEP MOBWJIbHOIO TENE®OHA OCC P®, ctpaH CHIC 1 npoynx ctpaH — HOMep MOOWMbHOro
TenedoHa, UMeLLNiA KOf COOTBETCTBYIOLLEN CTPaHbl, YCTAHOBIEHHbIW B paMKkax pekomeHaaunn E.164
MexayHapoOHOro cok3a aMeKTpocBs3n 1 HaumoHanbHbIX NNaHoB Hymepauum TenedoHHbIX HOMEPOB
COOTBETCTBYIOLUX CTpaH (3a ucknoyeHvem Tepputopui Abxasum n KOxHon OceTun, rae OeNCTBYHOT
koAbl Poccuinckon ®enepaunm, Ho npumeHsaotea Tapudgbl CEPBUCA ana OCC ctpaHn CHIN).

Mpu HecooTtBeTcTBMM HOMEPA MOBWJIBHOIO TEJIE®OHA ykasaHHbIM KpUTEpPUSIM, OH CYMTaEeTCH
HOMEPOM MOBWJIbHOIO TEJIE®OHA npounx cTpaH.

Oencteytowmm cumtaetcas HOMEP MOBWUJIbHOIO TEJNIEPOHA, kotopbit MuHuMmym 1 (OaunH) geHb B
oT4eTHOM Mecsue 6bin 3apeructpupoBaH B goroBope KJIMEHTA ¢ BAHKOM Ha obGcnyxuBaHue ¢
ucnonb3osaHnem CEPBUCA.

PA3OBbI/N CEKPETHbI TMAPOJIb — yHUKanbHbIA Habop CUMMBOIIOB, WCMOMb3yeMblil  Ans
MOATBEPXOEHNA MPOCTOIO 34 / rpynnbl NMPOCTbLIX 30, ABTOPUSAUMU KNUEHTA n
coBepLUeHns nHbIX aencTteumit. PA3OBBLIM CEKPETHbLIV NAPOJb npepoctaensietca YYACTHUKOM
KINMMEHTY na HOMEP MOBUJIbHOI O TEJIE®OHA nytem HanpasneHus SMS-COOBLUEHNA/PUSH-
COOBLIEHMA. PA30OBbLIN CEKPETHbIA T[MAPOJIb MMeeT oOrpaHuyeHHbIi CPoK  AelcTBumS,
onpeaensiembin ONMEPATOPOM.

PA30BbI/ CEKPETHbIM MAPOJIb no ycmotpeHumto OMEPATOPA wucnonb3yetca B KadecTse
pononHuTenbHon mepbl 3awmuTsl ana MOOTBEPKOEHNA MPOCTOIO 34 / rpynnel MPOCTbLIX 3[4,
ABTOPUBALNN KITMEHTA 1 coBepLueHusi nHbix genctani KITMEHTOM.

NMPOrPAMMHOE OBECMNEYEHME CEPBUCA (manee — «IO CEPBWUCA») — nporpammHoe
obecneyeHne, Heobxoaumoe pnsi obecneyeHuss pabotocnocobHoctn CEPBWCA Ha cTopoHe
YYACTHUKA nueo KIMTMEHTA YHACTHUKA.

3A0 «ULC» (onepatop KUNC «BeSafe») Ha ycnosusix, nsnoxeHHoix B lNpaBunax KNC «BeSafey,
pacnpoctpaHser CTOPOHAM n moguduumpyet cnegytowee MO CEPBUACA:
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1.8.31.

1.8.32.

1.8.33.

— nporpamMHoe obecnedeHue «LLnio3» (anbTepHaTuBHoe Ha3BaHue «lUnio3 fx-gater»), « SMS-wwno3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneunBatowwee ceazb YHACTHUKA n ONMEPATOPA,;

— nporpammHoe obecneyeHne «WHTepHeT-6aHk CEPBUCA FAKTURA.RU ana wuHTerpaumm ¢
«1C:MNpepnpustue», obecneumBatoiee Bo3MmoxHocTb poctyna KJIMEHTA k CEPBUCY w3
uHTepgenca nporpamm cuctemol «1C:lMpeanpuatne». [lMonHel nepeyeHb noaaepX MBaeMbIxX
koHdurypaumin pasmelleH Ha CAUTE OMEPATOPA;

— nporpammMmHoe obecrneyeHne ans MobunbHbIX YCTPOMCTB, obriervatowee ucnonb3osaHne CEPBYCA
KNMMEHTAMW, pacnonaratowymm MOOUbHbIMU YCTPOMCTBAMM C onpeaeneHHbIMU onepaunoHHbLIMU
cucTeMamu, nepeyeHb KoTopbix ykasaH Ha CANTE OMEPATOPA (panee — «MO CEPBUCA ans
MOBUIBHBIX YCTPONCTBY):

e «MobunbHoe npunoxenune F.Balance ansa nnatdopmbl iOSy;

o «MobunbHoe npunoxenune F.Balance ansa nnatdopmbl Android»;
o «MobunsHoe npunoxeHue F.Business anga nnatgopmbl iOS»;

o «MobunsHoe npunoxeHune F.Business ans nnatdopmsel Android».

PacnpocTtpanenne MO CEPBUCA ana MOGUNbHBLIX YCTPOMCTB OCYLLECTBNSAETCA TOMbKO C YYETHOW
3anmcn YHYACTHUKA B cooTBeTCTBYHOLEM MarasvHe NpuUnoXeHun (Ha COOTBETCTBYIOLLEM nopTarne) u
UCKIIOUNTENBHO C MNOAOEPXKOW Am3aniHa WHTepdhenica nporpammHoro obecnevyeHuss cC yd4eTom
dupmeHHoro ctung YYACTHUKA.

Pa3wmelleHne ykaszaHHoro O CEPBUCA ons MoGunbHbIX YCTPOWCTB B MarasvHax MNpUNoXKeHui
OCyLLecTBnseTCs B NopsAake 1 Ha ycnosusix, yctaHoBreHHbix 3A0 «LLIC» B MpaBunax KNC «BeSafey.

SMS-COOBLUEHNE - kopoTkoe cooblieHne, ncnonb3yemoe Ansi nepegadn MHgopmauum B cCeTsax
COTOBOW CBSI3N C NOMOLLIbIO MoBUnbHoro tenedoHa, anuHon o 160 cMmBonoB B 7-6UTHOI KOAMPOBKE
GSM B cooTtBeTcTBUM cO cneundukaumen GSM 03.38 / 3GPP 23.038 (ganee — «7-6UTHas KOOMpPOBKa»)
unu 0o 70 cMMBOMOB B MHOWN KOOUPOBKE.

SMS-COOBLWEHWE oTHoCcUTCH K MHOW KOAMPOBKE, ecnn XxoTsa 6bl oanH cumeon SMS-COOBLLEHNA He
NPUHAANEXNUT K 7-OUTHOM KOOMPOBKE.

Ecnn SMS-COOBLUEHWE umeet anuHy cebiwe 160 cMmBonos B 7-6UTHOM kogupoBske unu cebiwe 70
CUMBOMOB B WHOW kogupoBke, Takoe SMS-COOBLUEHWE pasgensietcs Ha Heckonbko SMS-
COOELLI,EHMIZ anuHon go 153 cumBonoB B 7-OMTHOM KOOUPOBKE MM OO 67 CMMBOSMOB B MHOW
KOOMPOBKe, KaXxaoe U3 KOTopbIX Tapuduumnpyetca kak otaensHoe SMS-COOBLUEHUE.

CNY>XEBHbIE SMS-COOBLWEHNA CEPBUCA — SMS-COOBLLEHUA, asnatowmecs HeoTbeMnemom
yacTtbto okazaHus YYACTHUKY ycnyrn «NHTepHeT-6aHk FAKTURA.RU», cogepxawume:

— PABOBbIE CEKPETHBIE MNMAPOIJW, ysegoMmneHusi o HesepHo BBeaeHHoM PASOBOM CEKPETHOM
MAPOIIE;

— yBegomnenus 06 AKKPEOUTALMN, Bxone/ABTOPU3ALINN B CEPBUCE;

— yBegomneHus o cpopmmpoBaHum NMPOCTOIO 3, Bxogsautero B rpynny MPOCTLIX 3, 06 oTnpaBke
KIMMEHTOM 3[1, yBegomneHue koHTpareHTa ob oTnpaBke nnarexa;

— yBegomrieHusa ob otkase B ucnonHeHuun/sossparte 3/NPOCTOIO 3[;
— yBeJOMIIEHUS O NOCTYNMEeHUN HOBbIX AOKYMeHTOB 13 BAHKA;
— yBegomnenus 06 nameHeHun HOMEPA MOBUITBHOIO TENE®OHA,;

— yBeOOMITEHUS O 3a40SPKeHHOCTAX (ynnarta wrpadoB MBAL, Hanoros, 3agormkeHHocTen B PCCI
P®).

Yeegomnennss 06 wcnonHenun J/MPOCTOMO 3 B Buge SMS-COOBLIEHWA He sBnsioTcs
CITY>KEBHbIMW SMS-COOBLUEHVAMW CEPBUCA n Tapudmumpytotcs oTAensHO, B COOTBETCTBUM C
Tapuncdamn CEPBUCA.

PUSH-COOBLWEHWE - TekcTtoBOe coo6LeHMe, ucnonb3yemoe Ans nepegadnm uHdopmaumm ¢
ncnonb3oBaHneM ceTu VIHTepHeT Ha MoBubHOE YCTPOWCTBO Nog ynpaBreHnem onepaLmoHHbIX CUCTEM
i0S, Android OS (no texHonoruam Apple Push Notification Service n Google Cloud Messaging). Ons
npuema PUSH-COOBLIEHWA KINMEHTY HeobXoaumMo MMeTb YCTaHOBIIEHHOE Ha ero MOGWUIbLHOM
yctponcTee MO CEPBUCA anst MOOGUIbHBLIX YCTPOWCTB.

E-MAIL-COOBLLUEHME - coobuweHne, cdopmmpoBaHHoe B pamkax cTaHgapTa RFC 2822,
ucnonb3yemoe Ans nepegaym uHdopmaumm B cetax, pabotatoLmx no npotokony TCP/IP.
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1.8.34.

1.8.35.

1.8.36.
1.8.37.

1.8.38.

1.8.39.

1.8.40.

1.8.41.

1.8.42.

1.8.43.

1.8.44.

1.9.

KopoTtkmun HOMEP — Homep, onpegensembiin HabopoMm undp 1 OCTYNHbIV AN OTrNpaBky Ha Hero SMS-
COOBLUIEHUN KNMEHTAMW pana 3anpoca ycnyr BAHKA. KOPOTKME HOMEPA BbigensioTtcs
OMEPATOPY CEPBWCA OMEPATOPAMW COTOBOW CBA3WN. KOPOTKME HOMEPA u cdopmartsl
komaHa Ansa 3anpoca ycnyr BAHKA pasmewiersl Ha CAUTE OMEPATOPA. 3anpockl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxogsawwmxca 3a npeaenamu Poccuinckon Pegepauunn, He NnogaepxnBarotcs
B pamkax CEPBUCA.

MHOMBUAOYAIbHLIN TEKCTOBbLIN HOMEP — Homep, onpeaensieMbiii Ha6opom GykB NaTWHCKOMO
andasuta (o1 6 Ao 11 cumeonos), npegoctasnsembiii ONMEPATOPOM COTOBOW CBA3WU
YYACTHUKY no nHuuymatuee YHYACTHUKA npu obecneveHmn ONEPATOPOM B3anmogencTeust mexay
YUYACTHUKOM un OCC wu conposoxgaembin ONMEPATOPOM Ha ycnosusx NPABWUIT CEPBUCA,
ucnonb3yowmiica YHACTHUKOM ans ykasanusa otnpasutens B SMS-COOBLLEHUAX, oTnpaBnseMbix
YYACTHUKOM KITMEHTY B pamkax okasanusg YHACTHUKY ycnyrn «MHdocepenc FAKTURA.RU».

Onepatop COTOBOW CBA3WM (nanee — «OCC») — onepaTtop paanoTenedOHHON NMOABWKHON CBA3MN.

YKYPHAIT CEPBUCA — aneKTpoHHbI XXypHan yveTa, ucnonb3yembii B CEPBVCE n npegHa3Ha4eHHbI
ON151 HeNpepbIBHOW pernctpaunm B aBToMaTUYECKOM pexnme aenctasun, cosepiaemolx KITMEHTAMA B
CEPBWUCE, Bcex JJIEKTPOHHbLIX OOKYMEHTOB u MNMPOCTbIX 3NEKTPOHHbLIX OOKYMEHTOB,
obwmeH koTopbiMu ocyllectensieTcs mexay YYACTHUKOM un KITMEHTOM B pamkax CEPBUCA, B Tom
uncne: ABTOPUSALUNN KIIMEHTA, cosgavna wn otnpaekm [MPOCTOIMO 3[l, noatBepxaeHus
MPOCTOINO 34 / rpynnel MPOCTbIX 3 PA30OBbIM CEKPETHbBIM T[TAPOJIEM, co3gaHus,
noanucanua INIEKTPOHHOW MOAMUCHIO, K3M ®HC un otnpaskn AIEKTPOHHOIO JOKYMEHTA,
a Takke VMHbIX AEACTBUN U COObITUN.

YKYPHAIlT CEPBUCA Bepetca OMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTndeckom pexume. Popmat XXYPHAJTA CEPBUCA wncknovaeT mogudpukauumio u yganeHue
3an1cen O perncTpupyembix OeWCTBUSIX M CODObITUSIX, @ Takke BHeceHue 3anucen cnocobammu, He
npegycMmoTpeHHbiMn TexHornornen CEPBUCA. Lensmn BegeHus XXYPHAJIA CEPBUCA sBnstoTcs
BbISIBIIEHNE CUTYaLMIA, CBA3AHHbIX C HECAHKLUMOHNPOBAHHBIMWU OENCTBUAMW, MOHUTOPWHI COOLITUIA ONS
OCYLLECTBIEHUS] KOHTPONS, pa3peLleHme CMOopPHbIX Y KOH(IMKTHBIX CUTyauuiA, CBsI3aHHbIX C paboTon B
CEPBWUCE.

CTOPOHbI npusHatoT wuHpopmaumio, cogepxawytoca B XYPHAJIE CEPBWCA, pocTtoBepHOn wu
cnyxallen ocHoBaHueM Ans pa3bopoB CNOPHbIX BOMPOCOB.

JInueHsusa «Ceetodop» — NpaBo NCNOnb30BaHMA PyHKUMOHaNLHOro Mmoaynsa «Ceetodop» nporpaMmbl
ans 3BM «KoHTyp-®okyc» Ha ycnoBUsiX NPOCTON (HEUCKMOYUTENBHON) NULEH3NK, NpeaocTaBngemoe
OMNEPATOPOM YYACTHUKAM B obbeme n Ha ycnousix, onpegeneHHbix B MNpunoxeHun Ne 10 k
HacToswmm NMPABUJTAM n B Tapndax CEPBUCA.

CANT OMEPATOPA — o6wwuit TepMUH AN 0603HayYeHnst Be6-caiiToB B ceTn MHTepHeT, NCNonb3yemblX
anst pasmelleHuns nHgopmaummn o CEPBUCE (www.faktura.ru) v nyonukauun MNMPABUIT CEPBUCA
(https://bank.faktura.ru)

LEHTP MOOOEPXKWN — paspen canta B cetu UHTepHeT https://bank.faktura.ru, mMcnonbsyembin
OMNEPATOPOM gnsa pasmelrieHns nHgopmauun o CEPBUCE, npegHasHaveHHon ana YYACTHUKOB
CEPBUCA. Hdopmaumsa B LEHTPE NOAAEPXKWN pa3melleHa B aBTOpM30BaHHOM 30HE.

CUCTEMA «OPO[» — depnepanbHas Cuctema cbopa n obpaboTkm nnatexen «lopoa» (opraHmsaTop
— 3A0 «BbnnnuHrosbIn LEHTP») — KOPNOPaTMBHasS MHOPMaLMOHHAsA cMcTema, NpeacTasnsowas cobown
ef1HOoe MH(MOPMaLMOHHOE NPOCTPaHCTBO, NpeaHas3HavYeHHoe Ana obecnevyeHns MHpOpPMaLNMOHHOTO 1
TEXHONOrMYeckoro B3anmogencTeus mexay ydactHmkamv CUCTEMbI «TOPO[» (canTt B ceTn VIHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALMEW mexxay CEPBUCOM n CUCTEMOW «TOPO»
nanoxeHol B lMpunoxeHmn Ne 11 k Hactosawmm TPABUJIAM. Tpunoxenne Ne 11 k MNMPABUJIAM
CEPBWCA pa3swmewaetcs ONEPATOPOM B LIEHTPE NOOOEPXKWN.

TCIM — ToproBo-cepBuCHOe NpeanpusaTie, MpuUHXMatollee K onnaTte 3a Tosapbl (paboTbl, ycryru)
nnaTexHble KapTbl.

CK3W — cpeactea kpuntorpadmyeckon sawmtbl MHGOPMauUuK, kak onpegeneHo B [Npasunax KUC
«BeSafe».

PernamenTt conpoBoxgeHns CEPBUCA — PernameHT conpoBoxaenns CEPBUCA «FAKTURA.RUy,
pa3melleHHbIn ONMEPATOPOM B LUEHTPE NMOOAEPXKKA.

CTOPOHbI BnpaBe ncnonb3oBaTb MHopmMauuio o dakte npucoeamHeHns YHYACTHUKOB k yuactuio B
pabote CEPBUNCA Ha ycnosusx NMPABWUJT CEPBVCA B cCBOUX MapKeTUHIOBbIX U PEKMaMHbIX Lensx, Ans
Yyero nMpefocTaBnsAlT Apyr APYry MpaBO MCMOMb30BaTb MX (PUPMEHHblE HaMMEeHOBaHUSA, NOroTUMbI,
KOMMepyeckue 0003HayYeHMs, TOBapHble 3HaKW/3HakMm OOCNYyXMBaHWUA B CBOMX MapKETMHIOBbIX U
peknamMHbix MaTepuanax, npeseHTaunsx, Ha Beb-canTax.
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1.10.

1.11.

1.12.

2.2.
2.3.
2.4.
2.5.

MpaBo Mcronb30BaHUS TOBApPHOrO 3HaKa, 3Haka obcnyxuBaHusi B paMkax Hactosiwmx NPABUIT He
ABNSETCA NpedocTaBlieHMeM JMUEH3MU Ha YyKa3aHHbI TOBAapHbIM 3HaK, 3HAK ODOCMYXMBaHUA U He
npegycmatpuBaeT OTAENbHON yNnaTthbl IMLEH3NOHHOIO BO3HArpaXKaeHus 3a 370.

OtHoweHua YYACTHUKA c KIIMEHTAMW, cBsizaHHble ¢ wcnonb3oBaHvem CEPBUCA, a Takke
B3aMMHble npaBa, 0b6s3aHHocTM un oTBeTcTBEHHOCTE YUACTHUKA un KIMMEHTA onpegensitotca
porosopamu, 3akntodaembimu mexagy YHYHACTHUKOM n KITMEHTAMW, nonoxeHnst KOTOPbIX HE AOMKHbI
NpoTUBOPEYUTL ycrnoBuam HacTodAwmx NMPABUII.

B pamkax CEPBVCA OIMNEPATOP npepoctaengaet YHACTHUKY goctyn yepes ceTb MIHTEpHET K:
- Beb-npunoxeHno «MHTepHeT-6aHk F.Businessy;

- Beb-npunoxeHno «NHTepHeT-6aHK F.Balancey;

- APM «OT14eTbI»;

- APM «AgMnHuUcTpaTop».

Hoctyn k Be6-npunoxeHuam «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ons pabotbl
YYACTHUKA un KIIMEHTOB B CEPBWCE npepoctansetca OINEPATOPOM YYACTHUKY
UCKItoUNTENbHO Npu mcnonb3oBaHn YYACTHUKOM npuHagnexawero emy AOMEHHOrO MMEHWU B
KayecTBe TOYKM Bxoda ANA YyKa3aHHbIX Beb-npunoxeHun wu genctsytowero TLS-cepTudmkara
YUYACTHWKA, BbligaHHOTO AOBEPEHHBLIM LEHTPOM cepTudmkaumm ansg ykasaHHOro JOMEHHOTO UMEHWU
YUACTHUKA, n ucknountenbHO ¢ Noaaepkkon ansanHa nHtepdenca Beb-npunoxeHnn «IHTepHert-
6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢ ydetom dpmpmenHoro ctung YYACTHUKA.

CrtopoHbl npusHatoT, 4to APM «OtyeTtbl» (goctynHeii YYACTHUKAM B cetn UHTepHeT no agpecy
https://bank.faktura.ru) ABNseTCA OCHOBHBLIM MCTOYHUKOM MHGOPMALIMKN B YaCTW:

- oT4yeToB no ycnyre «MHgocepsuc FAKTURA.RU»;
- oT4yeTOB Oe3onacHocTu no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OlMNEPATOP npenocTtaBnsieT ykasaHHble Bbllle JaHHble Ha ocHoBaHuM 3anpoca YYACTHUKA Tonbko B
cnydae, ecnm YYACTHUMK He nmeeT BO3MOXHOCTM CaMOCTOSTENbHO MOfyYUTb AaHHble n3 APM
«OT4eTbl». 3anpoc, ykasaHHbld B Hactosiem nyHkTe, odopmnseTtcs YYACTHUKOM B cnepgyowem
nopsiake:

e nnbo B 3NEKTPOHHOW dhopme B cooTBeTCcTBMM C PernmameHtom conposoxaeHnss CEPBUCA. Tpu
aToM 3anpoc nognuceisaetcs Il pabotHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «Odumuep
6esonacHocTn» cornacHo TepmuHonornn [Npunoxenns Ned k MPABUIIAM, u Hanpasnsetcs
OMNEPATOPY B cootBeTcTBUM C PernameHTom conpoBoxaerHnss CEPBUCA,

e nnbBO B NPOCTON NNUCbMEHHOM hopme Ha BymaxkHOM HocuTene. [Npu 3Tom 3anpoc NoanucbiBaeTcA
CcOBCTBEHHOPYYHOW noAanucblo ynonHomouveHHoro npeactasutena YYACTHUKA, ckpennsieTcs
neyatbio YHACTHUKA u HanpaBnsieTca no noytosoMy agpecy ONEPATOPA.

Tapudbl CEPBUCA

Pasmep BosHarpaxgeHun OINEPATOPA u nopsgok wmx ynnatel YYACTHUKAMU onpegensiotca
OMNEPATOPOM B Tapudcdax CEPBWCA (Mpunoxenne Ne 1 k MPABWUIIAM). B psge cnyyaes,
cneunanbHo oroBopeHHbix NMPABUITAMU u (unn) CornawweHvem, pasmep BO3HarpakgeHui n nopsgok
UX ynnatbl MOryT ycTaHaBnmeatbcs CornawleHvem.

Tapudbl CEPBNCA pasmewatotcs ONMEPATOPOM B8 LUEHTPE NOOOEPXXKWN.

Tapudgbl CEPBUCA aenstoTca HeoTbemnemon Yactoto NMPABUIT.

Tapudgbl CEPBUCA aBnstoTcsa koHduaeHUnansHon nHdopmaumnen.

OlMNEPATOP nmeeT npaBo B OQHOCTOPOHHEM Nopsifke BHOCUTb aMeHeHnsa B Tapudbl CEPBUCA.

OlNEPATOP pasmeLuaet HoByto pegakuuio Tapucos CEPBUCA B LEHTPE MNMOOOEPXKUN He meHee
yYem 3a 14 (HeTblpHaaLUaTh) kKaneHgapHbIX OHER A0 eé BCTYNMNeHUs B CUny.

B cny4yae, korga nameHeHne Tapudos CEPBVCA BbI3BaHO M3MEHEHMEM CTOMMOCTU OKa3aHus ycryr
naptHepoB OMNEPATOPA, B Tom uncne OCC, VHTepHeT-npoBangepoB, NpoYnx onepaTopoB CBA3U U
TENEeKOMMYHUKALUMOHHbBIX KOMMaHUW, a Takke B Clydae M3MEHEHWs Kypca BamioTbl, YCTaHOBMEHHOro
BaHkom Poccuu, ecnn 3TO NpUBOAUT K pocTy pybneBoro akBuBarneHTa pacxogoB OIMNEPATOPA Ha
onnaty ycnyr naptHepoB OMNEPATOPA, OMNEPATOP BnpaBe pa3mecTtuTb HOBYHO pegakumio Tapudos
CEPBUCA B UEHTPE MNOAOEPXXKW He meHee 4yem 3a 5 ([14Tb) kaneHOapHbIX AHENW OO0 OHSA UX
BCTynneHunsa B cuny. UsameHeHus B Tapudsl CEPBUCA, Bbi3aBaHHOE M3MEHEHNEM CTOMMOCTW OKa3aHus
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3.1
3.1.1
3.1.2

3.1.3

3.14

3.15

3.1.6

yenyr naptHepoB ONMEPATOPA, MOXeT kacaTbCsl He TONMbKO M3MEHEHMS pa3Mepa BO3HarpaxaeHus, Ho
1 MPUHLMNOB TapnduKaLmu B LEENoM.

B uensx onepatmBHoro wuHdopmupoBaHus YYACTHWKOB OIEPATOP BnpaBe, HO He o00653aH,
pononHutenbHo yeBegomnsate YYACTHWKOB o BHeceHun wmameHenuin B Tapudbl CEPBUCA no
3NEKTPOHHOW no4YTe MO agpecaMm 3NEeKTPOHHOW nouyThl, ykaszaHHbiM YYACTHWUKOM B 3asBneHuwu,
COCTaBneHHOM no dopme, onpegeneHHon B [lpunoxeHun Ne3 k Hactoawmm [MPABUITAM, nmbo
3apernctpupoBaHHeim ONEPATOPOM Ha oOCHOBaHMM 3anpoCOB Ha perncrpauuito KOHTaKTOB MO
WH(OPMAaLMOHHBIM  paccbinkam, nonydeHHbix oT YYACTHUKA B cooTtBeTcTBUM C PernameHTom
conpoBoxaeHus CEPBUCA.

B cnyyae Hecornacua YHYACTHUKA ¢ HoBown pepakuuen Tapugos CEPBUCA YHYACTHUK ussewaet
OlMNEPATOPA o npekpawieHumn padotsl B CEPBUCE 1 oTkase ot CornalueHusi 40 MOMEHTa BCTYNEHUS
B cuny Hoeol pegakuuun Tapudgos CEPB/CA nytem HanpaBrneHus yBe4OMITEHUSI MO MOYTOBOMY afpecy
OlMNEPATOPA, ykazaHHoMy B CornatueHum.

He HanpaBneHne YYACTHUKOM Takoro yeepomneHusi ONMEPATOPY B ykasaHHOM nopsgke OO
MOMEHTa BCTYMNneHuss B cuily HoBol pegakuum TapudoB CEPBUCA osHavaet, yto YYACTHUK
cornaceH ¢ Hoeol pegakunen Tapudgos CEPBUCA n 0b6s3yeTcs nx cobniogaTtb.

B cnyyae HanpasneHus YYACTHUKOM B ykasanHom nopsake ysegomneHuss ONEPATOPY go momeHTa
BCTYNneHns B cuny HoBou pegakummn Tapudos CEPBUCA, CornaweHve cuntaeTcs pacToprHyTbiM
YYACTHUKOM B opgHocTopoHHem nopsgke u  ydactme YYACTHWKA B pabote CEPBUCA
npekpaweHHbIM C AaTbl BCTYNneHus B cuny Hoson pegakumn Tapudgos CEPBUCA. Obsasatenscrea
YUYACTHUKA no onnate BosHarpaxgeHun OFNEPATOPA, HeyCTOMKM M MHOW 33a40MKEHHOCTM MO
CornawieHnto, BO3HMKLLNE A0 MOMEHTa pacTopxeHus CornalueHns, npekpaLwarTcsa nocne ux nosiHoro
ncnonHeHns YYACTHUKOM.

NMPABA U OBA3AHHOCTU YHYACTHUKOB npu pa6ote c CEPBUCOM
MNpasa YYACTHUKOB
Wcnonbsoeate CEPBUC ans opranmsauum obmeHa MHOOPMALMEN ¢ KMMEHTAMU;

Mpuenekats KIIMEHTOB gns pa6otel B CEPBUVCE Ha ycnoBusix, He NpoTMBOpEeYallMx HacTOSLUM
MPABWUJTAM, n npounssoamntb nx AKKPEANTAUNIO B CEPBUCE;

CamocTtoaTensHO onpedensaTs NOPSAOK W ycrnoBus (B TOM 4ucre pasmepbl BO3HArpadkaeHWW,
ynnaunsaembix KIMMEHTAMW YUYACTHWKY) ocywectenernns obmenHa WHOOPMALMENA ¢
KIMMEHTAMW c ucnonb3osaHnem CEPBUNCA, He npoTtuBopedawue ycnosusam NPABUIT CEPBUCA u
Mpasun KNC «BeSafey;

VMcnonb3oBaTtb (OYHKLMOHAN NOACUCTEMbI KOHTPOMSI MIAaTEXHbIX MOpydYeHMn u numutoB. HacTpoiika
dyHKLMOHana noAcucTeMbl KOHTPONS MATEXHbIX MOPYYEHWA W JIMMUTOB  OCYyLLECTBRsieTCH
OMNMEPATOPOM Ha ocHoBaHuun 3asskn YHYACTHUKA. 3aseka ocdbopmnsetca YHACTHUKOM no cdopme,
onpegerneHHon B MNpunoxeHun Ne 5 k NMPABUNAM,

e  nnbBO B NPOCTON NMCbMEHHON chopMe Ha BymarkHOM HocuTene, NoANMceIBaeTcs CO6CTBEHHOPYYHON
noganucelo ynonHomoueHHoro npeactasutens YYACTHUKA u HanpaBnseTtcd no MNOYTOBOMY
agpecy OMNEPATOPA,

e nnbBo B 3NEKTPOHHOM copme B cooTBeTcTBUM C PernameHTom conpoBoxaeHns CEPBUCA u
nognucbiBaeTcs Al paboTHuka YYHACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NULIO
Nno HacCTpPOMKamy.

CamocTosiTenbHO NpUHATL pelueHne o6 oTkase KIMUMEHTY B obmene MH®OPMALIMEW, B cnydae
noao3peHus B pakte HecaHKLMOoHUpoBaHHoro goctyna k CEPBUCY 3noymblilLneHHUKamu;

B ntoboe Bpemsi B 0AHOCTOPOHHEM BHECYAEOHOM NOpSAAKE NPUHATL PELLEHNE O NPeKpaLLeHUM y4acTms
B pabote CEPBUCA n otkasatbca oT CornaweHusi, ypegomue ONEPATOPA He meHee yem 3a 90
(deBsiHOCTO) KameHdapHbIX OHen OO0 npekpaiieHus ydyactus B pabote CEPBWCA un pactopxeHus
CornaweHus. YeegomneHune coctaBnsercds YYACTHMKOM B npoctor nucbMeHHOM popme Ha
OymaXHOM  HocuTene, MOAMUCLIBAETCS  COOCTBEHHOPYYHOW  MOAMUCHLIO  YMONTHOMOYEHHOrO
npeactasutend YYACTHUKA vn Hanpaensaetca YYACTHUKOM no noytoBomy agpecy OMNEPATOPA.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpaiiaetcsa n CornallieHne cHnTaeTcss pacToprHyTbiM
no ucredeHnn 90 ([dessHocTa) kaneHOapHbIX OHEW, UCUMCMSIEMbIX CO AHA, cnefylowero 3a OHEM
nonyyeHus ysegomneHus ONEPATOPOM, nu6o no ucteveHmm 6onee onmTenbHOro Cpoka, ecnm Takon
Oymet ykasaH B yBepgomneHun. O6nasatenbctBa YYACTHUMKA no onnaTe BoO3HarpaxgeHun
OMNEPATOPA, HeyCcTOWMKM W WHOW 3agofmkeHHocTn no CornawleHuto, BO3HUKLWIME [0 MOMEHTa
pacTopxeHusa CornalwleHuns, npekpaiiatorcsa nocne nx nonHoro ncnonHenmnss YYHACTHUKOM.

Ctpanunua 10 us 52



3.1.7

3.2.
3.2.1

3.2.2

3.2.3

B ntoboe BpeMs oTkniounTh Bce nnbo vactb yenyr CEPBUCA 13 nepeyHs, ykasaHHoro B [punoxeHun
Ne 3 k Hactoawmm [MPABUINAM, HanpaBuB OIMEPATOPY 3asBKy, cocTaBneHHyt Mo dopme,
onpegeneHHon B [punoxeHun Ne3 «k T[MPABUIIAM. 3asBka odopmnsieTcss U HanpasnsieTcs
YYACTHUMKOM B criegytoLem nopsigke:

e nnbo cocTaBneHHas B NPOCTON NUCbMEHHOW bopme, noanucaHHass co6CTBEHHOPYYHOW MOAMUCHI0
ynonHomoueHHoro npeacrasutens YYACTHUKA Ha BymakHOM HocuTene no novyToBOMY agpecy
OMNEPATOPA,

e MO0 B anekTpoHHon dopme, noanucaHHaa Al pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c
ponbto «OTBETCTBEHHOE NMLO MO HACTPOWKam», B COOTBETCTBMM C PernameHTOM conpoBOXaeHUs
CEPBUCA.

OlMNEPATOP oTkntoyaeT ycnyry u npekpawliaeTt eé€ okasaHue:

e nunbo no ucteyeHun 30 (TpwmauaTtn) kaneHOapHbIX AHen co AHa nonydeHus ot YYACTHUKA
3asBMEHNs Ha OTKIIOYEHWE YCYyrn, eCnu B 3asiBNEHUM He yKka3aHa gata OTKMYEeHUs yenyru,

e nmbo ¢ patbl, ykasaHHon B 3aseneHnn YYACTHUKA, Ho B ntoBoM cnyyae He paHee UCTeyeHns 5
(MaTn) pabounx gHen, ncumcnsaembix co gHa nonyveHus ONMEPATOPOM 3asiBnenus.

O6sa3aHHocTn YYACTHUKOB

YYACTHUK o006s3aH o3HakoMUTbC € cogepxaHnem Hactosiwmx MPABWJT, npunoXeHun K Hum, u
NPUHATbL WX YCNOBMS B LENOM B MNopsiake, MNpedyCMOTpPeHHOM CT. 428 [paxgaHckoro kogekca
Poccuiickon ®epepaumn. Yyactue B pabote CEPBUCA Ha ycnoBuax Hactosawmx [MPABUAJI
noareepxagaet nonHoe n 6e3ycnoBHoe cornacne YYACTHUKA ¢ ycnosuamm HacToawmx NMPABUAJT.

YYACTHUK 0b6sa3aH perynsapHo 3HakoMuTbCsa ¢ MHdopmauunen o pabotre CEPBUCA, B Tom uncne co
Bcemm BHocuMbIMU B NTPABUTA CEPBUCA nameHeHnamu, pasmeliaemon ONEPATOPOM na CAUATE
OlMNEPATOPA, a Takxe Hanpasnsiemon Cnyx6on conposoxaeHns CEPBUCA (support@faktura.ru) no
agpecy anektpoHHor noutel YHYACTHUKA, ykazaHHomy YHYACTHWKOM B 3asiBneHuM, cOCTaBNeHHOM
no dopme, onpegeneHHomn B NpunoxeHunn Ne 3 k HacToswmm NPABUITAM, nnbo 3aperncTpmpoBaHHOMY
OMNEPATOPOM Ha oOCHOBaHMM 3anpoCOB Ha pPErucTpauuio KOHTAKTOB MO  MHGOPMAaLMOHHbLIM
pacchbinikam, nony4yeHHblx oT YHACTHUKA B cooTBeTcTBMM ¢ PernameHTom conpoBoxaeHnst CEPBUCA.

YYACTHWK B uensax ssanmogenctams ¢ ONEPATOPOM o6s3aH:

e obecneuntb nonydyeHne YYACTHUMKOM wnm ero ynonHOMOYEHHbIM pPaboOTHUKOM  KNOYEBOM
nHgpopmaumm (CEKPETHOIO KIMFOYA n CEPTUPUKATA) B cooTBeTcTBUM C lNMpaBunamm paboThbl
Ypoctosepsiowero ueHtpa «AUTHORITY», pasmMeweHHeiMn B ceTu WHTepHeT Ha caute
www.authority.ru;

e o0becneuntb peructpaumto npas B CEPBUVCE gns CEPTUGUKATOB YYACTHUKA wunu ero
YNOJTHOMOYEHHbIX PaOOTHUNKOB.

Pernctpaunio npas B CEPBWCE ocywectengetr OlMNEPATOP Ha ocHOBaHUM MNOMy4YyeHHOro ot
YUYACTHUKA 3asasneHua Ha peructpauuto npas YYACTHUKA B CEPBUCE (dopma 3assneHus
onpegenena B NpunoxeHun Ne 4 k Hactosiwmum NPABUTIAM).

3asBneHue Ha peructpaumio npas YYACTHUKA B CEPBUCE pomkHO ObiTb mognuMcaHo nuvuoMm,
aencteyowmm oT nmeHn YHYACTHUKA 6e3 gosepeHHoCTW.

B3aasneHune Hanpasndetca YYACTHUMKOM OTNEPATOPY B cniegytowem nopsigke:

e nnbo cocTaBfieHHOe B NPOCTON NMCbMEHHOW hopMe Ha ByMarKHOM HocuTene Mo NoYTOBOMY agpecy
OlEPATOPA,

e nmbO B anekTpoHHon dopme, nognucaHHoe Ol pabotHuka YHYACTHUKA ¢ CEPTUOUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HACTPOWKaM», B COOTBETCTBUM C PernameHTOM CONpOBOXAEHMWS
CEPBUCA.

OlNEPATOP peructpupyeT npaBa B CPOKW, yCTaHOBMEHHble PernameHToM conposoxaeHns CEPBUCA.

MpaBa, 3apernctpupoBaHHble B CEPBUWCE Ha ocHOBaHunm 3asiBNeHWss Ha peructpauuio npas
YYACTHUKA B CEPBUCE, gelicTByOT 4O MX OT3bIBa.

OT3bIB NpaB ocyllecTBnsieTcst Ha ocHoBaHuu 3aasneHns YYACTHUMKA Ha ot3bie npaB YHACTHUKA B
CEPBUCE (dopma 3asiBrieHus onpegeneHa B [lpunoxenHun Ne 4 k Hactoswum [MPABUJIAM).
3asaBneHune Ha o13biB NpaB YYACTHUKA B CEPBUCE odopmnsieTca n Hanpasnsietcs YYACTHUKOM
OlMNEPATOPY B Takom xe nopsigke, kak 3aasneHune Ha permctpauuio npas YHACTHUKA B CEPBUCE.

OlNEPATOP oT13biBaeT npaBa B CPOKM, YyCTaHOBMNEHHble PernameHTom conpoBoxaeHus CEPBUACA.
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3.2.4

3.2.5

3.2.6

3.2.7

3.2.8

3.2.9

3.2.10

3.2.11

3.2.12

YUYACTHUK o06s3aH xpaHuTb MaTepuanbHblii  HocuTenb, copepxawmii CEKPETHbLIA - KIHOY
YYACTHUKA, B HagexHOM MeCTe, WCKIYalWeM OOCTyn K HeMy HeYrNoOSIHOMOYEHHbIX Inu,
NnoBpeXaeHne MatepuanbHOro HoCUTens;

YYACTHUK o6s3aH HemeaneHHo yBegoMuTb OFNEPATOPA no SneKkTpoOHHOM no4vte no agpecy
3NEKTPOHHOM nouTbl support@faktura.ru n odwuumansHbIM  NUCBMOM MO  MNOYTOBOMY ajpecy
OlMEPATOPA B crniyyae:

BO3HUKHOBEHWS yrpo3bl UCNonb3oBaHus (konuposarus) CEKPETHbBIX KMIOYEN YYACTHUKA nivnn
ero KIMTMEHTOB, NOIr’MHOB/TTAPOJIEU KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMW nNnLamu;

— yrpo3bl goctyna k CEPBWCY ¢ ncnonb3osaHnem CEKPETHbIX KMIOYEN YYACTHUKA n/vnm ero
KNMMEHTOB, NOTMHOB/MAPOJIEN KIMIMEHTOB YYACTHWKA HeynonHOMOYEHHbIMMY nnbamu, nnbo
YNOSTHOMOYEHHBIMU NULAMWN B MPOTMBOMNPABHbIX LENsiX;

— yTepu maTepuanbHoro Hocutens, copepxaiiero CEKPETHbIA KMOY YYACTHUKA w/unu ero
KIMMEHTA,

— V3MEHEHVs Kpyra nnL, MMEILWMX NpaBo Ha ucnonb3osaHne CEKPETHbIX KIMKOYEN YYACTHUKA
n/vnn ero KIIMEHTOB nyTem HanpaBneHus 3asiBrneHus No oopme, yCTaHOBMEHHON [punoxeHnem
Ne4 k nacTosawmum NMPABUTTAM;

— komnpomeTaumm CEKPETHOIO KIMKOYA YYACTHUKA wn/vnn ero KITIMEHTOB nytem HanpaBneHus
yBeaoMneHust no popme, yctaHosneHHom MNpunoxeHnem Ne7 k Hactosiwum NMPABUITAM;

— obHapyxeHusi owmnbok B pabote CEPBUCA, B TOM 4mucrie BO3HUKAKOLWMX B CBA3N C MOMbITKAMMU
HapyLleHnsa nHpopmaumoHHon 6e3onacHoCTy;

— wn3meHeHus pekenantoB YHACTHUKA, koHTakTHON nHGopmauun YHYACTHUKA 1 ynonHOMOYEHHbIX
nmy YYACTHUKA, ocywectensitomnx B3anmogenctene ¢ ONMEPATOPOM B pamkax CEPBUCA.

YYACTHUK o06si3aH cBOEBpEMEHHO U B MOMHOM OObeMe OCYLIECTBMATbL OnnaTy BO3HarpaxaeHus
OMEPATOPA, npegycmotpeHHoro Tapudammn CEPBUCA;

YUYACTHUK o6ss3aH obecneunBate pabotocnocobHocts [10 CEPBUCA, yctaHOBREHHOro vy
YYACTHUKA. CeegeHua o pekomeHOoBaHHOM KOHdurypaumm obopynoBaHus aons paboyero mecrta
npueegeHbl B LEHTPE MNOAOAEP>XXKW. Mpu mogepHusaunm TexHonoruu padotel CEPBNCA BO3MOXHbI
n3meHeHuns1 TpeboBaHun k koHdurypauumn pabovero mecta. YYACTHUK nprnobpeTtaeT orpaHnyeHHble
npaea Ha wucnonb3oBaHne [10 CEPBUCA, copepxawee CK3W, Ha ycnosBusx npocTon
(HeucknouuTensHon) nuueHsun y 3A0 «LLIC» (onepatopa KMC «BeSafe») cornacHo lMNMpasunam KNC
«BeSafe».

YYACTHWK o6s13aH cobntogatb pekomeHgaumm ONMEPATOPA no unHdopmuporaHunio KIMEHTOB 06
OpraHn3auMoHHbIX Mepax, Heobxoammblx Onsi obecneveHus GesonacHo pabotel B CEPBWCE Ha
ycTtponctee KITMEHTA (Mpunoxexue Ne 9 k HacTosawmm NMPABUNAM);

YYACTHUK o6s3aH peructpupoBate B CEPBUCE dakT 3aknoueHns unu npekpalieHus gorosopa
KINMEHTA ¢ YYACTHWMKOM Ha ocyuwectenerne obmeHa WMHOOPMALIMEN ¢ ucnonb3osaHuem
CEPBUCA. Tlpn AKKPEOWTAUMWN KIIMEHTA B CEPBWCE, BAHK Hanpasnsetr OIEPATOPY
yBegomnexve B suge 3 06 MHOPOPMALNW, k kotopon KITMEHT, ynonHomo4eHHble nuua KIMMEHTA
(mpn  Hanuuuu) wumerlT JocTyn € ucnonb3oBaHveM  cooTBeTcTBylowero CEKPETHOIO
KIMFOYA/NOTMHA/KITKOYA K3 ®HC, a Takvke o HOMEPE MOBUJTIbHOIO TEJIE®OHA KITMEHTA.

YYACTHWK 0653aH HeMeaneHHO BHOCUTb M3MeHeHus B MHpopmauuo o KITMEHTE, ynonHOMOYEHHbIX
nmuax KNMUEHTA (npu Hanuuum), CEPTUOUKATE/KBAITMONLIMPOBAHHOM CEPTU®UNKATE KOIl
OHC/HOMEPE MOBUINbHOIO TENE®OHA KIMMEHTA (npu Hanuyuun), BHECEHHYIO NpU peructpawmu
KINMMEHTA B CEPBUCE, npu npegoctasneHun KIIMEHTOM BAHKY cooTBeTCTBYIOLMX JOKYMEHTOB U
MHdOopMaLnK;

YYACTHUWK o065a3aH BcTynuTb ¢ KITMEHTOM B goroBopHble oTHoLeHUs, no3sonstowme YYACTHUKY
okasbiBaTe KIIMEHTY ycnyrm ¢ ucnonb3oBaHnem CEPBUCA Ha ycnoBusix, He NpoTMBOpEeYallmx
HacToswmm MPABUINAM. Mo ycmoTpeHnto BAHKA 310 mMoxeT ObiTb AoroBop 6GaHKOBCKOro cyeta,
OOMOMHUTENbHOE cornalleHne K 4oroBopy 6aHKOBCKOro cyeTa nmbo MHOM JOroBop.

YYACTHUK 06sa3aH camocToATenbHO nofyyatb Bce Heobxoaumble U YCTaAHOBIIEHHbIE
3aKoHoAaTenbCcTBOM cornacua un paspewenus ot KIMEHTOB pgns nepegaun YYACTHUKOM
MHOOPMALIMW (B Tom uncne SMS-COOBLLEHNW, PUSH-COOBLLEHWW, E-MAIL-COOBLLEHWN)
KIMMEHTAM npu obcnyxusannn YYACTHUKA B pamkax CEPBUCA; ons nonydenuss KIIMEHTAMU
SMS-COOBLWEHWN ¢ HOMBUOYANBHOIO TEKCTOBOIO HOMEPA, nn6o ¢ TeKCTOBOro Homepa
OMEPATOPA («Faktura.ru»); ons Bo3aMoxHocTu paboTel Ha ycrnosuax [MPABUIT CEPBUCA wu
npegoctaBneHus  OMEPATOPY u  TEXHONOIMMYECKMM  MAPTHEPAM  MHOOPMALUN,
HeoOXo4MMON AONsi BbINOMIHEHUSA 00SA3aTeNbCTB, NPedyCMOTPEHHbIX HacTosiwmumn MPABUNAMA 1
CornawueHuem.
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3.2.13

3.2.14

3.3.
3.3.1.

YYACTHUWK 06sa3aH npegoctaButb ONEPATOPY gomeHHoe ums, npuHagnexawee YYACTHUKY, ana
MCMONb30BaHUSA B KayecTBe TOYkM Bxopa Ansd Beb-npunoxeHun «UNHTepHeT-6aHk F.Business» wu
«MHTepHeT-6aHk F.Balance» pna pa6otel YYACTHUKA wn KIIMEHTOB B CEPBUCE, a Takke
obecneunte Hanunume pgencteyowero TLS-ceptudukata YYACTHUKA, BbiIgaHHOIO  [OBEPEHHBLIM
LeHTPOM cepTudumkaummn, ons ykasaHHoro gomMmeHHoro umeHn YHYACTHUKA.

TEXHONOIMMYECKNW MAPTHEP o6s3yeTcs:

3.2.14.1 B pamkax 3aknodeHHbix ¢ YYACTHUKOM poroeopoe npegoctaBnate B CEPBUC
VMHOOPMALNIKO, Heobxogmmyto gans uHdopmuposaHua YYACTHUKOM KIIMEHTOB
YYACTHUKA B pamkax ycnyrm «UHTepHeT-6aHk FAKTURA.RU» (ecnn pgaHHasa ycnyra
okasbiBaetcst YHACTHUWKY) n okasaHna YHYACTHUKY gpyrux ycnyr, a Takke hopMupoBaHus
SMS-COOBWEHUN n PUSH-COOBLWEHWN gna KIMEHTOB YYACTHUKA, B obbewme,
ykaszaHHom YYACTHWMKOM B 3asiBke npu onpegenenHumn copmara SMS-COOBLLEHUA.
dopma 3asBkM pasmeweHa B LLEHTPE MNMOOOEPXXKN. MHOOPMALIVMA npepoctaensietcs
TEXHONOI'MYECKUM MNMAPTHEPOM nytem aBTOMaTU4ECKOro 3aliuLLEHHOro obmeHa Mexay
TEXHOJNIOIMMYECKMM MAPTHEPOM n OMNEPATOPOM.

3.2.14.2 B pamkax 3akntoyeHHbix ¢ YHYACTHUMKOM poroeopoB npepoctanate B CEPBUC umHyo
MHOOPMALMUIO, Heobxoaumyto ansi okazaHua ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBWCA wu/vnn obecneveHus TexHomnornyeckoro s3ammogenctensa mexgy CEPBUCOM wu
TEXHOJIOTMYECKUM MNAPTHEPOM,;

3.2.14.3 Ob6ecneuntb nonydyeHme ot OMNEPATOPA NHOOPMALMWMW, Heobxogmmonm Ons okasaHus
yenyr YYACTHUKY unu ocywectenenns nHoro Bdanmogenctams ¢ YYACTHUKOM B pamkax
[0roBopoB, 3akmntodeHHbIx Mexay YHYACTHUKOM n TEXHOJIOTMYECKMM MAPTHEPOM,;

3.2.14.4 TapaHTupoBaTtb, 4t0 Bcsa WVIHOOPMALMNA, nepepaBaemas TEXHONOIMNMYECKNM
NMAPTHEPOM B CEPBWC, nonyyeHa MM Ha OCHOBaHUM [OENCTBYHOLUMX [OTOBOPHbIX
oTHoweHui ¢ YHACTHUKOM.

MNpasa OMNEPATOPA

B ogHocTopoHHeM nopsake BHocuUTb MaMeHeHunsa B NMPABWUIIA, a Takke otaenbHO B [NpunoxeHuna K
MPABWITAM, pasmelteHHbim B UEHTPE NMOOOEPXKKW.

OlMNEPATOP pasmewaet Hosyto pegakumio NMPABWIT Ha Beb-cante B cetn WHTepHeT no agpecy
https://bank.faktura.ru He meHee 4Yem 3a 14 (YeTbipHaguaTh) KaneHgapHbIX AHEW A0 BCTYMMEHUS B CUMY
HosoWn pepakummu NMPABUII.

B cnyuasx, korga lMNMpunoxexne k NMPABUITIAM pa3swmewero B LUEHTPE NMOAOEPXKW, ecnu nHoe He
ycTaHoBneHo B cooTBeTcTByowemM [lpunoxedun k TPABUIIAM, OINEPATOP yesegomnget
YYACTHUKOB 06 uameHeHun [MpunoxeHnss nyteM pasMelleHust HOBOW pegakuun MMpunoxeHns B
LEHTPE NMOOOEPXKWN He meHee yem 3a 14 (HeTblpHaguaTb) kKaneHAapHbIX AHEN 0O eé BCTYNNeHns B
cuny.

B uensix onepatuMBHoro uHdopmupoBaHuss OMNEPATOP BnpaBe, HO He 00si3aH, OOMOSHUTENBHO
ysegomnate YHACTHUKOB o BHeceHun nsmeHeHun B NMPABUJTIA u Mpunoxenusa k NMPABUNAM no
3NEKTPOHHOW noyTe MNo agpecaMm SMNEKTPOHHOW No4Thbl, ykasdaHHbIM YYACTHUKOM B 3agasneHuum,
cocTaBneHHoM Mo dopme, onpegeneHHon B [lMpunoxeHnn Ne3 k Hactoawmm MPABUJIAM, nu6Go
3apeructpmpoBaHHbiM OFNEPATOPOM Ha oOcCHOBaHUM 3anpocoB Ha perucTpaumio KOHTakToB MO
WHOPMALMOHHBIM  paccbifikam, nonydeHHblx oT YYACTHUKA B cooteetctBuM ¢ PernameHTom
conposoxaeHus CEPBUCA.

B cnyyae Hecornacua YHYACTHUKA c Hosow pegakumen NPABUJT CEPBUCA YYACTHUWK nsBsewaet
OlNEPATOPA o npekpatieHumn pabotel B CEPBUCE 1 oTkase ot CornalleHnsi o MOMeHTa BCTYNNeHus
B cuny Hoson pepakumm [MPABWUJ1 nytem HanpaBneHus yBeOOMIEHUs MO MNOYTOBOMY ajpecy
OlMNEPATOPA, ykasaHHomy B CornaweHuun. He nHanpasneHune YYACTHWMKOM Takoro yBegomneHus
OMNEPATOPY pgo momeHTa BCTynneHus B cuny HoBou pepakuumm NPABUIT B ykazaHHOM nopsiake
o3HavaerT cornacue YYACTHUKA ¢ Hoeol pegakumen NMPABWII, a Takke NnpuHATUE Bcex 0683aTenbCTB,
npeaycMmoTpeHHbix Takumun MPABUJTAMU. B cnyvae HanpasneHus YYACTHWMKOM B ykasaHHOM
nopsigke ysegomneHus OMNEPATOPY go momeHTa BCTynfeHus B cuny HOBoOW pegakumm MMPABUII,
CornaweHue cuntaetca pactoprHyTbiM 1 ydactne YYACTHUKA B pabote CEPBUCA npekpalleHHbIM
C gaTbl BCTynneHus B cuny HoBow pegakuum MNPABWUI. O6ssatensctBa YYACTHUKA no onnarte
BosHarpaxaeHun ONEPATOPA, HeyCTOMKM U MHOW 3a[40MKeHHOCTM no CornalleHuto, BO3HUKLWINE [0
MOMeHTa pacTopXeHust CornalueHus, npekpaLlarTca nocne nx nonHoro ncnonHeHns YYACTHUKOM.

Ocobbit nopsgok nameHeHus Tapudgos CEPBUCA onpeneneH B pasgene 2 Hactoawmx NPABUI.

Ocob6bIvi nopsaok nameHeHus Mpunoxexus k MPABUIAM moxeT ObITb onpeaeneH B COOTBETCTBYOLLEM
Mpunoxexun k NMPABUTTAM.

OlMNEPATOP pasmewaet apxms NMPABWUJ1 8 LEHTPE NMOOOEPXKN.
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3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

Mo cBOEMy yCMOTPEHMIO B paMkax Mep Mo ynpasneHntio MHPOPMaLMOHHBIMU U (OMHAHCOBBIMU PUCKaMu
B CNny4asix, Korga HenpuHsiTue Mep MOXeT NoBJieYb BO3HUKHOBEHME Yrpo3bl WTaTHon padbote CEPBCA
nmMbo BO3HMKHOBEHME PUCKOB (MMYLLECTBEHHbIX, PEenyTauMOHHbIX, OMEPaLUOHHbIX, WHbIX) AONng
OMNEPATOPA, YHACTHUKOB n (1nn) KITIMEHTOB YYACTHWKA OTMNMEPATOP nmeeT npaBo orpaHnyintb
Ty wvnn wuHylo dyHkumoHansHocTe CEPBUMCA  (Bkntouyas, HO He OrpaHuM4MBasiCb: YCTaHOBUTb
pasoBble/HaKONUTENbHbIE JIUMMUTLI, JIMMUTbLI Ha KOMWYECTBO WCMOMb30BaHWWA, NUMWUTbI Ha Nepuon
ncnonb3oBaHud, otnpaska Ha KoHTponb YUYACTHUKY no gononHuTenbHbIM KpuTepusiM (Hanpumep,
npeBbILLIEHE onpeaeneHHOoN CyMMbI), NONIHOE OTKIYeHe dyHKUMOHaneHocTn). CBeaeHns o puckax
MoryT 6biTb nonyydeHsl OMNEPATOPOM (Bknioyas, HO He oOrpaHuudMBasiCb: U3 nogpasgeneHui
nHcpopmaumoHHom 6esonacHoctn ONEPATOPA, YYACTHUKOB, TEXHOJIOTMYECKNX MAPTHEPOB,
13 Ny6IINYHBIX UICTOYHUKOB).

OlMNEPATOP yesegomnsaetr YYACTHUKA o0 ycTaHOBNEHWM OrpaHuU4eHuin B cooTBeTcTBuM C n. 3.3.2
MPABWJT no anekTpoHHOW noyte. YBegomnenue Hanpaenaetca OIMNEPATOPOM no agpecam
3NEKTPOHHOM MoYThl, YykaszaHHbiIM YYACTHWKOM B 3asBneHun, CcoOCTaBfeHHOM Mo dopme,
onpegeneHHon B [Mpunoxenun Ne3 «k Hactoswum TMPABUITIAM, nnbo 3aperncTtpupoBaHHbIM
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMALMOHHbLIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cooTBeTcTBUM € PernameHTom conpooxaerHunss CEPBUACA.

OrpaHuyeHus, yctaHosrneHHole ONEPATOPOM B cootBetctBuM ¢ n. 3.3.2 MNMPABWUII, moryT 6bITb
OTMEHEHBI:

3.3.4.1. OINEPATOPOM B opHocTopoHHeM nopsigke no ycmotpenuto ONEPATOPA. O6 otmeHe
orpannyeHun OMNMEPATOP ysepgomnseT YYACTHUKA B nopsiake, npegycmoTpeHHoM B . 3.3.3
MPABWUIT;

3.3.4.2. no 3anpocy YYACTHUWKA, nonydeHHomy OMNEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxaeHns CEPBUCA. Takonm sanpoc YYACTHUKA pomkeH ObiTb nognucan Ol
pabotHnka YYACTHWKA ¢ CEPTUOUKATOM c ponbio «OTBETCTBEHHOE NULO MO
HaCTpPOMKaMy.

Pasvectutb Ha CAWTE OMEPATOPA wuHdopmaunio o pabote YUYACTHUKA B CEPBUCE c
ncrnonb3oBaHMeM  (OUPMEHHOrO  HaMMEHOBaHUS,  KOMMEpYeckoro  0603Ha4yeHus,  TOBapPHbIX
3HakoB/3HakoB obcnyxmnsaHns YHACTHUKA.

lMpuoctaHoBuTb Ha cBoe ycmoTpeHue obcnyxmeanve YYACTHUKA B CEPBUCE wunn okasaHue
otgenbHbix yenyr YYHACTHUKY B cnyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWUKOM BosHarpaxgeHus OFEPATOPA, ycTtaHoBReHHOro
Tapudamn CEPBUCA n gononHuTenbHbIMK cornawenunsamu, 3aknovyaemsimu CTOPOHAMU
k CornaweHuto, 6onee yem Ha 30 (TpuauaTtb) KaneHgapHbIX OHEW;

3.3.6.2. HapyweHua YHACTHUKOM nonoxeHun HacToswmx NMPABUIT n CornatueHus.

O npuoctaHoBneHun obcnyxmeanma ONEPATOP o6s3aH ysBegomnts YHYACTHUKA no cakcy w/munu
agpecam anektpoHHon noutbl YYACTHUKA, ykasaHHbiM B 3asBneHun YYACTHUKA no dopwme,
onpegeneHHon [MpunoxeHnem Ne3 k Hactosiwmm [MPABUJTAM, nmbo 3apermctpupoBaHHbIM
ONEPATOPOM Ha ocCHOBaHWWM 3anpoCoOB Ha peructpaumio KOHTAKTOB MO  MHGOPMAaLWNOHHBbIM
pacchbinkam, nony4veHHbix ot YYACTHUWKA B cootBeTCcTBUM ¢ PernameHTom conpoBoxaeHus CEPBUCA
C yKasaHuem npuuuvH 3a 3 (Tpu) pabounx gHA OO0 AaThl TAaKOro NpUMOCTaHoBMeHus. [pnocTaHoBneHue
o6enyxumBaHusa YYACTHUKA nponssogutcsa npu He ycTpaHeHun YYACTHWKOM HapylweHun B TedeHne
3 (Tpex) paboymx gHEN ¢ MOMEHTa yBEAOMITEHUS.

B ogHocTopoHHeMm BHecynebHoM nopsagke npekpatutb ydyactme YHYACTHUKA B pabote CEPBUCA un
oTkasatbcs oT Cornawenus, ygegommus YHYACTHUNKA He meHee yem 3a 90 ([JeBsHOCTO) KaneHaapHbIX
AHen o gatbl npekpawennst ydactuss YYACTHUKA B pabote CEPBUCA v pacTopxeHust CornatueHus.
YBenomneHue coctaensaetca ONMEPATOPOM B npocTo NUCbMeEHHOM hopMe Ha BymaKHOM HocuTere,
noAanucbiBaeTcss COOCTBEHHOPYYHOW MOAMUCHIO yrnornHoMoveHHoro npeactasutens OMNEPATOPA wu
Hanpaensietca no nodtosomy agpecy YYACTHUKA. Yyactne YUYACTHUKA B pabotre CEPBUCA
npekpawaetca n CornalleHne cumTaeTcs pacToprHyTeiM no ncrtedeHun 90 (deBsiHOCTa) KaneHOapHbIX
OHEN, NcYMcnsieMbix CO OHS, criegytoLlero 3a gHéM nonyyenus ysegomnenuna YYACTHUKOM, nnbo no
nctedeHmm Oonee ANUTENBHOrO CpoKa, €criv Takon OypeT ykasaH B yBegomneHun. ObsizaTenscrBa
YYACTHUKA no onnate Bo3HarpaxgeHui OMNEPATOPA, HeyCTOMKM M WHOW 3a[0IDKEHHOCTM MO
CornaiueHuto, BO3HMKLLIME OO MOMEHTA pacTopxeHus CornalueHusi, npekpaLarTcs Nocne Nx nosiHoro
ncnonHenns YHACTHUKOM.

Mpu ot3biBe y BAHKA nuueH3un Ha ocywecTBneHne 6aHKOBCKMX onepauui, HadHayeHUn BpeMEHHON
agMunHucTpaumm no ynpasneHnto BAHKOM no npuynHam, He CBA3aHHbIM C OT3bIBOM MULIEH3UU, MPU
orpaHunyeHun yyactua BAHKA B nnatexHon cucteme baHka Poccuu, npu BeiseneHun ONMEPATOPOM
B peatenbHoctn BAHKA dakros/obcToATensCcTB (N0OoOro xapakrepa), CBMOETENbCTBYOLWMUX O
BO3HMKHOBEHNW/MOBbILLEHUN (B TOM yucne NnoTeHLManbHOM) YPOBHS pucka
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3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.4.
3.4.1.

3.4.2.

HeucnonHeHus/HeHaanexawlero VCMOJNHEHUSs BAHKOM 0b65a3aTenbCTB, npeaycMOTPEHHbIX
MPABUITAMU n Cornawennem, HeceHust ONNIEPATOPOM ¢rHaHCOBbIX MOTEPDL B CBA3M C UCTIONTHEHUEM
obs3aTenbcTB B pamkax oTHoweHun ¢ BAHKOM, npegycmoTpenHbix NMPABUTNTAMU 1 CornalwueHmem,
npu HapyweHun/HeucnonHennn ycnosuii [MPABUJT, ONEPATOP BnpaBe He3amennuTenbHO B
OLHOCTOPOHHEM nopsake npekpatute nnbo orpaHnunts ydactne BAHKA B pabote CEPBUCA,
Hanpasue BAHKY no dakty npekpalieHus/orpaHmyeHs NMCbMEHHOe yBeAOMINEHNE.

OlNEPATOP BnpaBe no cBOEMY yCMOTPEHUIO B 06OV MOMEHT 3akpbiTb onpeaeneHHon ONEPATOPOM
Ha ocHoBaHuKM TexHonorum GeolP rpynne (amanasoHy) IP-agpecoB u (Mnu) otaensHomy IP-agpecy
AoCTyn K NtobomMy JOMEHHOMY MMEHU, SABMALWEMYCS TOYKOM BXxoda And ykasaHHbix B n. 1.11 NMPABWJI
BeO-npunoxeHun n (unu) ykazaHHoro B n. 1.8.29 NMPABWJT MO CEPBUCA ansa MmobunbHbIX YCTPONCTB.

Mpepoctaenate YYACTHUKAM peknamHble maTepuansl CEPBVCA Ha ocHOBaHWWM OOMOSHUTENBLHO
3aknoyaembix CTOPOHAMM cornalueHui.

YyacTtBoBaTb B pa3bope KOHGPNMKTHBIX cutyaumn mexgy YYACTHUKAMU w/ivnn KMMEHTAMU nytem
npenocTaBneHns 3aBepeHHbIx konun dparmeHtoB XYPHAJIA CEPBUCA n konuin SNEKTPOHHbBIX
OOKYMEHTOB n (nnn) MPOCTbIX 3JIEKTPOHHbBLIX JOKYMEHTOB B nopsiake, npegyCMOTPEHHOM
Mpasunamu KNC «BeSafe».

O6patutbea B 3A0 «LLC» (onepaTtop KUC «BeSafe») ¢ 3anpocom Ha usbatue MO CEPBUCA gns
MOBUNBHBIX YCTPOWCTB M3 MarasmHoB npunoxeHun, ecnn OFNEPATOPY ctano u3BecTHO, 4TO
nporpaMmmHoe obecneyeHne HapyLlaeT npaBuna ykasaHHbIx nopranos, nmbo ecnn ONEPATOPY crtano
nssectHo, 4to YYACTHUK Hapywaet ycnosusi mucnonb3doBaHusa MO CEPBUCA pna mMoOunbHbIX
YCTPONCTB.

Mo ceBoemy ycmoTpeHuto u 6e3 pononHutenbHoro cornacoeaHnss ¢ YYACTHUKAMUW npuenekatb
TpeTbUX N1L, K BbINOSIHEHUIO paboT (okasaHuio ycnyr) no agantauumn, moandukauum CEPBUCA, T10
CEPBWCA, B ToM uucne MO CEPBUCA onsi MoOUIbHbLIX YCTPOWCTB, K BbINOSIHEHUIO WUHbLIX paboT
(okazaHuto MHbIX ycnyr), Heobxoammblix Ansa okasaHus ONEPATOPOM ycnyr B pamkax CEPBUCA.

Mo cBoeMy ycmoTpeHuto n 6e3 gononHuTensHoro cornacosaHus ¢ YYACTHUKAMUW npuenekatb ansi
obecneveHns 6ecnepeboitHocT Hanpaenenns YYACTHUKOM SMS-COOBLIEHUA KITMEHTAM
YUYACTHUKOB TpeTbux nuu, obecnedvBaroLnx pe3epBHble M OCHOBHbIE KaHanbl JocTaBkn SMS-
COOBLEHWMN go OCC.

0O6sa3aHHocTu OMEPATOPA

OcywectBnatb peructpauuio YHACTHUKOB B CEPBUCE (B TOM 4yncne Ha [EeMOHCTpPauUOHHOM
komnnekce CEPBUCA).

ObecneunBaTb paboTocnocoBGHOCTL nporpaMmHo-annapaTHoro KoMMnekca CEPBUCA,
yctaHoBrieHHoro y OMNEPATOPA, B ToM uucne:

3.4.2.1. O6ecneunts BAHKY TexHonorumyeckyilo BO3MOXHOCTb npegoctaBnsats KJIIMEHTAM
NHOOPMALIMIO 1 obecneynBaTb BOIMOXHOCTb hopmupoBaHus n otnpasku 3[, MPOCTbIX
3L, SMS-COOBLWEHNN, PUSH-COOBLUEHWI, E-MAIL-COOBLLEHWN;

3.4.2.2. O6Gecneuntb BAHKY TtexHomnornyeckyto Bo3amoxHocTb AKKPEOUTAUUMN KIMEHTOB B
CEPBWCE;

3.4.2.3. BecTu xypHanupoBaHue, B TOM Yucne:
— Bcex cakToB Bxoaos/ABTOPU3ALIMN KIIMEHTOB B CEPBUCE;

— (pakta npocmotpa MHOOPMALIMN KNMEHTOM, pasmelteHHorn BAHKOM (npu Hannyuu
TEXHUYECKON BO3MOXHOCTU ANng oTAenbHbIx Bugos MHOOPMALNWN);

— pakTa otnpasku KITMEHTY PA3OBOIO CEKPETHOIO MNMAPOINA;
— dpakta Beoga KITMEHTOM koppektHoro PA3OBOIO CEKPETHOIO MAPOIJA;
— dpakra Beoga KITMEHTOM HekoppekTHoro PASOBOIO CEKPETHOIO MAPOIJA;

— dhakta otnpasku SMS-COOBLWEHW, PUSH-COOBLWEHWIA, E-MAIL-COOBLLEHNA
KIMMEHTAM B pamkax CEPBUCA.

3.4.2.4. O6Gecneuntb BO3MOXHOCTb nonyyeHns KIIMEHTOM yHukanbHoro JIOTVHA B pamkax
CEPBWCA gns otnpasku MPOCTbIX 3[;

3.4.2.5. O6ecneunte Bo3moxHocTb NMOATBEPXOEHUA KIIMEHTOM TMPOCTOIO 3 / rpynnbl
MPOCTbIX 31 ¢ nomowbio PA30OBOIO CEKPETHOIO NAPOINA;

3.4.2.6. HemeaneHHo npekpatutb goctyn KIMEHTA k nonyyenmio MHOOPMALUWMN ot BAHKA c
ncnonb3oBaHnem CEPBUCA u BoamoxHocTb otnpasku 31, MPOCTbLIX 3/ B cny4ae:
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— MpekpaLleHus, NpuocTaHoBNeHus no nobsbiM ocHoBaHuAM yyactusas BAHKA B CEPBUCE
unu npekpawleHnst npegoctasnenns BAHKOM ycnyr ¢ ncnonssosannem CEPBUCA,;

— nonyyeHus ysepomnenus B suae 3 ot BAHKA 06 ot3siBe AKKPEOUTAUNU KITMEHTA.

3.4.2.7. TlpepoctaBnate no 3anpocy BAHKA «konum oparmentoB KYPHAJIA CEPBUCA,
cofepxaluume B TOM ymcne nHgopmaLmio o:

— parte/BpemMeHun, B KoTopble ocywecTtBnanca goctyn k MHOOPMAUMU KITMEHTA wn
dopmupoBanuto 3L, MPOCTLIX 3[0; CEPTUPUNKATE/NOIMNMHE/K3M ®HC n IP-agpece,
C nomoLlbl KOToporo ocyuwectensnca pgoctyn Kk MHOOPMAUWMK  KITMEHTA wu
dopmuposanuto 31, MPOCTbLIX 3/ B ykazaHHble gaTy U BPEMS;

— pakTe otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOIO MNMAPOIJ4A;
— pakte BBOoga KIIMEHTOM PA30OBOIO CEKPETHOIO MAPOJIA;

— akre otnpaekn KIMEHTY B pamkax CEPBWCA SMS-COOBLEHUW, PUSH-
COOBLLEHMN, E-MAIL-COOBLLEHNW;

— Tekctax SMS-COOBLWEHUW, PUSH-COOBLEHUW, E-MAIL-COOBLLEHNI.
3anpoc, ykasaHHbI B HacTosLeM nyHkTe, opopmnaetca BAHKOM:

e b0 B 3NEKTPOHHOW opme B COOTBETCTBMM C PernmameHToOM COMpOBOXAEHUS
CEPBUCA. Tlpu atom 3anpoc noanuceiBaetca 3l paboTHuka BAHKA ¢
CEPTUOUKATOM c ponbto «Odhmuep 6e3onacHOCTM», COMMacHO TepMUHOOrMu
MpunoxeHus Ned4 k MPABUIIAM, n Hanpaensetca OMNEPATOPY B cOOTBETCTBMM C
Pernamentom conpoBoxaeHns CEPBUCA,;

e nnbo B NpoOCTOM MMUCbMEHHOW copme Ha bBymaxHom Hocutene. [lpu aTom 3anpoc
noanucbiBaeTcsd COBCTBEHHOPYYHOW MNOAMMCLIO  YNOMIHOMOYEHHOro npeacTaBuTens
BAHKA, ckpennsetca nevateto BAHKA wn HanpaBnseTcs no noO4YTOBOMY agpecy
OlMNEPATOPA.

B cnyyae nonyyenns ONNEPATOPOM 3anpoca, ochopmMneHHoro u HanpasneHHoro BAHKOM
B NopsdKe, ykasaHHOM B HacTosiLeM MyHkTe, npegoctasneHnto BAHKY nognexaT konum
dparmeHToB XXYPHAJIA CEPBUCA, oTHocAWMXCs K OENCTBUSAM U COOLITUSM, UMEBLLMM
MECTO He paHee, YeM 3a 5 (IMaTe) neT go gatel nonydyexHms ONEPATOPOM 3anpoca BAHKA.

YkazaHHasa wuHdopmaunsa npegoctasnsetca ONEPATOPOM wuckniountenbHO B cnydae
TEXHUYECKON HEBO3MOXHOCTU nonyyeHns ee BAHKOM camocTtoatensHo nd APM «OT4eTbi»
B cootBeTcTBMM C n. 1.12 NMPABWIJI.

OMNEPATOP npepoctaenset BAHKY konumn pparmeHTos XXYPHAJIA CEPBUCA He no3gHee
10 (OecsaTtun) pabouunx gHen, cneayolmx 3a gHEM nony4veHus 3anpoca ot BAHKA.

3.4.2.8. B TtedeHune 15 (MatHaguatn) pabounx AgHen, cnegyowmnx 3a AHEM nonyyvyeHus ot BAHKA
3anpoca, ohopmMiieHHoro n HanpasneHHoro BAHKOM B nopsgke, ykasaHHoM B n. 3.4.2.7,
npepoctaBnate BAHKY SO/MPOCTLIE 3 u (unu) konun Taknx O/MPOCTbLIX 3, obmeH
koTopbimu npounssoauncs KIIMEHTOM n BAHKOM B pamkax CEPBUCA n cpok xpaHeHusi
KOTOpPbIX HE UCTEK Ha AaTy nony4veHus 3anpoca ot BAHKA.

3.4.2.9. ObecneunBatb pabotocnocobHocTb nporpaMmmHoro komnnekca CEPBUCA nckniounTenbHo
B cnyyae wucnonb3oBaHua YYACTHUKAMU u KINMEHTAMW ana poctyna B CEPBUC
aKTyarnbHbIX BEpCUIA NporpamMmmHoro obecnevyeHus, a UMeHHO:

3.4.2.9.1.nocrnegHnx [OBYX pPenu3Hbix Bepcuii Beb-OpaysepoB. He Bce BeG-Opaysepbl
noggepxuatotca gna Bcex rpynn KIIMEHTOB. T[MogpobHas wHdopmaums
OTHOCUTENBHO noadepxmBaemMblx Opay3epoB Ans pasHbix rpynn KIIMEHTOB
yKasaHa B nonb3oBartesnbckon gokymeHtaumm CEPBUCA, pasmelleHHon Ha Be6-
cavite B cetn MIHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcui onepaumoHHbIX CUCTEM, KOTOPbIE COMPOBOXAAOTCA UX NPON3BOAUTENAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykazaHHbIX
onepaumoHHbIX cucTeM nopaepxusatoTcas  ana  Bcex rpynn  KIIMEHTOB.
MogpobHass wHdopMaunss OTHOCUTENBHO MNOOAEPXKMBAEMbIX OMepaLMOHHbIX
cuctem ana pasHbix rpynn KIIMEHTOB ykaszaHa B MNonb30BaTenbCKOM
pokymeHtaumm CEPBWCA, paswmelwieHHo Ha BebG-canite B cetn WHTepHeT
www.faktura.ru.

3.4.3. Yeegomnatb YHACTHUKA o nnaHoBom npuoctaHoBneHun pabotsl CEPBUCA He meHee 4em 3a 3 (Tpw)
yaca OO0 MPUOCTAHOBIIEHMS MO 3MEKTPOHHOW MOYTe MO agpecy 3MEeKTPOHHOW MOYThbl, YKa3aHHOMY
YYACTHUKOM B 3asiBneHuu, coctaBneHHom no dopme, onpegeneHHon B [Npunoxennn Ne 3 k
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3.4.4.

3.4.5.

4.1.1.

4.1.2.

4.2.

4.3.

4.4,

4.5.

45.1.

HacTosiwmm TMPABUJTAM, nnbo 3apeructpupoBaHHomy OINEPATOPOM Ha ocHoBaHuMM 3anpoca
YYACTHUKA Ha perncrpaumio KOHTakToOB MO WMH(OPMAaLMOHHBIM paccbifikaMm, MOoJTydeHHOro OT
YYACTHUKA B cooTBeTcTBUM C PernmameHTom conpooxaerHns CEPBUCA.

O6ecneunTtb xpaHeHne 3, NMPOCTLIX 31 B CEPBUCE B cooTBeTcTBUM C TpeboBaHusamm NMpasun KNC
«BeSafe», B TeueHune 5 (IMatu) netr. OBECIEYUTb xpaHenne TMPOCTbIX 3, nognucaHHbIX
YYACTHUKOM un KIMMEHTOM B pamkax okadanus YYACTHUKY ycnyru «bes3bymaxHbii oduc» B
TeyeHne cpoka gencteus CornalleHnsi, eCnu MeHee AnuTenbHbIN cpok He onpeaeneH YHACTHUKOM
B 9nekTpoHHOM ¢opme nyteM HanpasneHuss OFNEPATOPY B cootBetctBuM ¢ PernameHtom
conpoBoxaeHus CEPBUCA 3anpoca, nognucanHoro 3l pabotHuka YYACTHUKA ¢ CEPTUDPUNKATOM
C ponbto «OTBETCTBEHHOE NULO MO HAaCcTPOMKam.

OcyuwectBnatb yHuutoxxeHne 3L, MNMPOCTbIX 3 B CEPBUCE no uctevyeHuMm cpoka XpaHeHus,
cnoco6om, o6ecnevmBaroLLMM HEBO3MOXHOCTb MX BOCCTAHOBIEHMS.

OCOBEHHOCTWU OBMEHA NH®OPMALIMEN B PAMKAX CEPBUCA

O6meH MHOOPMALIMEM B pamkax CEPBUCA ocyliecTBnsSeTCA B MOPSAAKE W Ha  YCIOBUSIX,
onpegenénHbix MNMpasunamm KNC «BeSafe» (3a ucknoyeHneM cutyauun, ykasaHHbix B n.n. 4.2, 4.3
HacTosAwmx MPABWI), ¢ yueTom criegytoLmx 0CobeHHOCTEN:

3, NMPOCTBLIE 3M, ucnonb3yemble B CEPBUCE, npusHaioTcs nonydeHHoiMyM nonydatenem O[,
MPOCTbLIX 3 c momeHTa nogTrBepxaeHus nonydenusa 3, NMPOCTbIX 3 nonyyatenem (nytem
dukcaumm MHdopMaummn o nonyvyeHun nmbo o goctaske, NMbo o npouteHun 3/MPOCTOIO B
nonydyatenem).

B pamkax CEPBWCA ot3bie O[/MPOCTOrO 3, noanucanHoro JM/KAM ®HC/MPOCTOWM 3
YYACTHUKA, He npeaoycmoTpeH, kpoMe cnyyaeB HanpasneHus SO/NMPOCTOIO 30 «3aseneHne Ha
OT3bIB JOKYMeHTay». «3asiBfieHMe Ha OT3blB JOKYMEHTay OOJIKHO CoaepKaTb OCHOBaHWE OT3blBa paHee
otnpasneHHoro 34/MPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBWCE KITMEHTY paspeluatotcs criegyolime AeRCTBUS:

— yaaneHHo nonyyatb JIOMVH u MAPOJIb ans ABTOPUSALUMN B CEPBUCE ¢ ucnonb3osaHnem
cpeactBs CEPBUCA, 6e3 nnyHoro Bmauta k YHACTHUKY;

—  nony4yatb HoBbi JIOTMH /nsmensaTb NMAPOJIb B CEPBUCE;

— wucrnonb3oBatb KOOI ®HC pgna odopmneHnsa 3anpoca YYACTHUKY Ha peructpauumio
KBAIIMOVMUMPOBAHHOIO CEPTUOUKATA K3IM OHC cpepgctBammn CEPBUCA B uensix
nocneanytowen AKKPEOUTALUN KITMEHTA B CEPBUCE.

He ABTOPM3OBAHHGIV 8 CEPBVCE KIMMEHT noaTeepxaaeT ykasaHHble B N. 4.2 AeiicTeus nyTem
BBoga B uHTepdernice CEPBUCA NHOPOPMALINW, kotopas no cornawenuio mexgy KITMEHTOM wu
YYACTHUKOM moxeT 6biTb mcnonb3oBaHa Ans unaeHtudpmkaumm KIMEHTA (Hanpumep, kogoBoe
cnoBo, gata poxpaeHus, ®N0O, baHkoBckue/cpmHaHcoBble pekBuantel KIMEHTA wn 1.4.), n BBOAA B
uHtepdernce CEPBNCA PA3SOBOIO CEKPETHOIO MAPOIJIA, nonyyerHoro B SMS-COOBLLUEHNNA,
HanpasneHHoMm Ha HOMEP MOBUITIbHOIO TENE®OHA.

Mpn Hanuumm TexHumdeckon Bo3amoxkHocTh HOMEP MOBUITbHOIO TEJIE®OHA moxeT aABnATbCA
NOEHTUMKATOPOM ANsi OCYLLECTBIEHUS NEePEBOAOB AEHEXHbIX CPEACTB B aApec nonyyarenen (B Tom
yucne He asnstowmxcsa KIMTMEHTAMN).

OCOBEHHOCTM OBMEHA SMS-COOBLUEHUAMW, PUSH-COOBLUEHUWAMU wn E-MAIL-
COOBLUEHAMU B PAMKAX CEPBUCA

OOuwme nonoxeHus

451.1. dopmatel SMS-COOBWEHWA, PUSH-COOBLLEHWW, wcnonb3ayembie B CEPBWCE,
onpegensatTca OMNEPATOPOM c¢ yuyetom TpeboBaHuin OCC, KOMMaHMI-NOCTaBLLMKOB
onepaunoHHbIX CUCTEM AN MOBUIbHBIX YCTPONCTB, U MOTyT BbITh B Nto60e BpeEMSA M3MEHEHDI
OMNEPATOPOM B 0gHOCTOPOHHEM nopsigke. MHopmauus o gencrayowwmx popmarax SMS-
COOBWEHMAN un PUSH-COOBLIEHWN pasmewaetca OMEPATOPOM B LIEHTPE
MOOOEPXKW.

Ecnn TpebyeTcs, HacTpoiika WHAMBMAYanbHbIX opmaTtos SMS-COOBLEHUW, PUSH-
COOBLEHWN npousesogutcs OMEPATOPOM B pamkax okasaHusi ycnyrn «MHdocepsuc
FAKTURA.RU». HacTtpoika uHausuayanbHbix cdopmatos SMS-COOBLIEHWA, PUSH-
COOBLLEHU ocyuwectenserca ONEPATOPOM Ha ocHOBaHWM 3asBKW, MOMYy4YeHHOW OT
YUYACTHUKA. ®opma 3asBku npuseaeHa B LEHTPE MOOOEPXKW. Ycnyra okasbiBaeTcs B
cootBeTcTBUM ¢ Tapudamm CEPBWCA. lMapameTpbl uHguBmayanbHoro dgopmaTta SMS-
COOBLEHWA, PUSH-COOBLUEHWA pomkHbl 6bITb 06513aTENbHO pa3geneHbl B TekcTe SMS-
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4.5.1.2.

4.5.1.3.

45.1.4.

4.5.1.5.

4.5.1.6.

45.1.7.

COOBLWEHWA, PUSH-COOBLUEHWA npobenamu, B npotueHoM crydyae ONEPATOP nmeet
npaBo OTHecTu cooTtBeTcTByloWMe coobweHns k PEKIAMHbLIM/MHOOPMAUMNOHHBIM, n
Tapudmumpoatb ux YYACTHUKY «kak PEKINAMHBIE/MHOPOPMALUMOHHBIE. 3asBka
ogopmnsetcas YYACTHUKOM:

e nnbO B aneKTpoHHOM hopme B cOOTBETCTBMM ¢ PernameHTom conpooxaeHns CEPBUCA.
Mpn atom 3anpoc nognuceiBaetca Al pabotHuka YYACTHUKA ¢ CEPTUOPUKATOM ¢
ponbto «OTBETCTBEHHOE NULO MO HACTPOMKaM» COrnacHo TepmuHonorum Mpunoxerns Ne4
k TMPABUJIAM, wn HanpaeBnsetca OlNEPATOPY B cootBeTcTBUM C PernameHTom
conpoBoxaeHnss CEPBUCA;

e nMbo B NpPOCTON NUCbMEHHOW dopme Ha OymaxHom Hocutene. [lpu aTom 3anpoc
noanucbiBaeTcs COBCTBEHHOPYYHOW MOAMWCLIO  YNOMHOMOYEHHOro  npeacTaBuTens
YYACTHUWKA, ckpennseTtca nedatbio YHACTHUKA n HanpaBnsieTcs no no4ToBOMY aapecy
OlNEPATOPA.

3asBka moxeT ObiTb ncnonHeHa ONEPATOPOM 4acTnyHO mnvM He WUCMNofnHeHa B MOMHOM
obbveme, npu otcytctBun y ONEPATOPA TexHuyeckon BO3MOXHOCTM, NGO HenonyyYyeHun
cornacus ot OCC Ha nsmeHeHue coopmatoB. ONNIEPATOP goBoauT pesynbTaT UCNOMHEHWS A0
YYACTHUWKA B cooTtBeTcTBUM C PernameHTom conposoxaeHns CEPBUCA.

B cnyyae nonydeHuss TpeboBaHusi/yBegomneHmss oT OCC nubo  ynonHOMOYEHHbIX
rocygapctBeHHblx opraHoB, OFEPATOP wmeeT npaBo W3MEHUTb WHAUBMAYaAIbHO
HacTpoeHHble dopmaTtbl SMS-COOBLWEHWN, PUSH-COOBLUEHWA Ha cTanaapTHble,
yBegommnB YHYACTHUKA no aneKkTpoHHON NoYTe No agpecy SMNeKTPOHHOM NOoYTbl, yKa3zaHHOMY
B 3asBneHun YYACTHUKA, cocTtaBneHHoMy no dpopme, ycTaHoBneHHon MpunoxeHnem Ne 3 k
HacToawmm T[MPABUJIAM, nu6o 3apeructpupoBaHHoMmy OIFNEPATOPOM Ha ocHoBaHWM
3anpocoB Ha PErucTpauuio KOHTaKTOB MO MH(OPMALUOHHBIM pacchifikam, MOMyYeHHbIX OT
YYACTHWKA B cootBeTcTBuM ¢ Permamentom conposoxaeHus CEPBUCA. B atom cnydae
B3umaHune ONMEPATOPOM BosHarpaxgeHusi 3a COnpoBOXAEHNE MHAMBUAYaNbHbIX hopMaToB
npekpawaeTcs € OTYETHOro Mecsiua, Cregyrollero 3a OTY4eTHbIM MecsiueM, Ha KOTOpbIv
npuxoamTtcs gata nepesoga YYACTHUKA Ha ctanpapTHble dhopmatel SMS-COOBLLEHNN,
PUSH-COOBLLEHNN.

OlMNEPATOP no 3aske YHYACTHUKA obecneunBaetr YHYACTHUKY noakniodeHne vnu
nameHenne MHOVBUVOAYAJIbHOIMO TEKCTOBOIO HOMEPA, a Takke conpoBoXgeHune
NMHONBNOYAIIbHOIO TEKCTOBOIO HOMEPA.

Mo noakntoyeHnem unm namenennem MHOAVMBUOYAJIbHOIO TEKCTOBOIO HOMEPA
B MNMPABWNAX noHumaeTtcss obecnedeHne OINEPATOPOM B3aMmopencteust mexagy
YYACTHWKOM un OCC, HanpaBneHHoe Ha nogkntoveHne (BblaeneHne) unm naMeHeHme
OlMNEPATOPOM COTOBOM CBA3N YYACTHUKY NMHOMBMOYAJIbHOIO
TEKCTOBOIO HOMEPA.

Moa conposoxaennem NHOANBUOYAJIbHOIO TEKCTOBOIO HOMEPA B MNMPABUJIAX
noHnmaeTca obecnedeHne ONMEPATOPOM B3aummogencteua mexagy YYACTHUKOM un
OCC, HanpaBneHHoe Ha oyHKumMoHupoaHne NHAWMBUOYAJIBHOMO TEKCTOBOIO
HOMEPA.

3asaskn YHYACTHWKOB Ha noakntoveHne n uamenexdne MHOMBUOYAJIbHOIO TEKCTOBOIO
HOMEPA npuHumatoTca kK mcnonHeHuto He nosgHee 15 (MaTHaguatoro) dmcna mecsdua,
NpeaLlecTByOLEro Mecsly, B KOTOPOM HeobxoouMMoO NOOKMHOYUTL WM U3MEHUTb
WHOVMBUAOYANbHbLIA TEKCTOBbLIA HOMEP. dopma 3asBkn Ha MOAKMIOHYEHWE WK
nameHenne WVHOMBUOYAJIBHOIO TEKCTOBOIO HOMEPA paswveweHa B LEHTPE
MNOOOEPXKWN. Tpu otcytctBun y YYACTHUKA UHOVMBUOYAJIbBHOIO TEKCTOBOIO
HOMEPA uncnonb3yeTtcsi TekCToBbIN HOMep «Faktura.ruy.

NHOMBUAOYANBbHbLIA TEKCTOBbIA HOMEP He pomxeH npoTvBOpeunTb TpeboBaHMsaM
3akoHopartenbcTBa Poccuiickon  dPepepaumu, MO CBOEMY  COOEPXKaHUKO  [OIDKEH
COOTBETCTBOBATbL COLMANbHbLIM, MOparbHbIM U 3TUYECKMM NPUHLMNAM (He coaepXaTtb CIOB,
OCKOpPOMSIIOLWMX YernoBeYeckoe OOCTOMHCTBO, MponaraHaMpyoLWUX Hacunuve, pacoByld UNn
HauMoHamnbHylO Bpaxay W T.0.). NHOMBUAOYANbHbI TEKCTOBbLIN HOMEP pormxeH
COOTBETCTBOBATb UHLIM TpeboBaHMAM, ycTaHoBneHHbIM ONMEPATOPAMU COTOBOW CBA3U

NHAMBWAOYANBHbLIA TEKCTOBbIN HOMEP He gomxeH seoanTs KITMEHTA B 3abnyxaeHve
OTHOCUTEINbBHO XapakTepa v cytu ycnyr, npegoctasnsembix YYHACTHUKOM KITMEHTY.

NHOMBUNAOYANBHBLIA TEKCTOBbIN HOMEP formkeH no3sonsTb onpeaennTb oTrpaBuTens
SMS-COOBLLUEHNA.
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4.5.1.8.

4.5.1.9.

4.5.1.10.

4.5.1.11.

4.5.1.12.

4.5.1.13.

4.5.1.14.

NHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP He fgomkeH coaepXaTb TOBapHble 3HakKu,
KoMmepueckoe 0603HaueHne, ppMeHHOE HaMMEHOBAHNE UITM MMEHa COOCTBEHHbIE, Hanuune
NCKIIOYUTENBHBIX MPaB Ha KOTOPLIE UMK HanM4yne 3akOoHHbIX NpaB Ha UCMOJIb30BaHNE KOTOPbIX
YYACTHUK He moxeT noaTBEPAUTL OOKYMEHTAIBHO.

B cnyyae ecnv WHOMBUOYANbHbLIA TEKCTOBLIA HOMEP YYACTHWKA cogepxut
TOBapHbIA  3HaK, 3HaK obcnyXkmBaHuUs WAM  WHOE CPeacTBO  MHAMBMAyanu3auuu,
COOTBETCTBYIOLLME TOBAPHbIV 3HAK, 3HAK 06CNyXMBaHWS, MHOE CPeacTBO MHAMBMAYyanNu3auum
OOMKHbl  ObITb  3apeructpupoBaHbl YYACTHUMKOM B ycTaHOBNEHHOM [AEWCTBYIOLLMM
3akoHogartenbctBoM nopsagke unu ucnonb3doBatbcd YYACTHUMKOM Ha WHbIX 3aKOHHbIX
ocHoBaHusx. o TpebosaHuio OIMEPATOPA YYACTHWK obs3aH B CpoK, ykasaHHbIA B
TpeboBaHun OINEPATOPA, npepoctaButb OMNEPATOPY pokymMeHTbl, NoATBepXxparoLmne
Hanuune y YHYACTHUKA nckniountenbHbIX NMpaB Ha COOTBETCTBYIOLLNA TOBAPHbLIN 3HaK, 3HAK
oOCnyXMBaHUs MMM MHOE CpeacTBO wmHAMBMAyanusauum nunbo Hannume y YYACTHUKA
3aKOHHbLIX OCHOBaHWUI Ha UX NCMOSb30BaHME.

NHOMBUMAOYANbHbLIA TEKCTOBBLIN HOMEP pomkeH mcnonbsoBatbe YYACTHUKOM ans
otnpaskn SMS-COOBLLEHWW ¢ nHdbopmaumeir NckmioumnTensHo 06 ycryrax, okasbiBaeMbixX
camum YYACTHUKOM. 3anpetieHo otnpasnenne YYACTHUKOM SMS-COOBLIEHUNA B
WHTEepecax apyrux nuu.

YHYACTHWIK rapaHTupyeT, 4T0 cofepxaHue SMS-COOBLUEHWW, PUSH-COOBLLEHWN 1 E-
MAIL-COOBLUEHWWN cooTeeTcTBYeT [AEWCTBYKOLLEMY 3akoHoAaTenbCTBY Poccunckon
depepauymm.

YYACTHUK rapaHtupyet, 4yto SMS-COOBLUEHWA, PUSH-COOBLUEHVNA u E-MAIL-
COOBLUEHNA

— He cogepxaT wuHGOpMaLMM, pacnpoCTpaHEeHUe KOTOPOM 3anpelueHO AenCTBYHLNM
3akoHogartenbcTBoM Poccuiickon ®egepaumn, B TOM u4ucne HedobpoCOBECTHOMW,
HeJOCTOBEPHOM peknambl/MHdopmauun, BBoAdALen noTpebuTenen B 3abnyxaeHue,
nobyxgawLwiern K COBepLUeHMI0O MPOTUBOMPAaBHbIX AENCTBUMA W/UNU npu3biBaloWwen K
HaCUIMMIO M XXECTOKOCTU, nNpeacTaBnsoLern cobor peknamy ToBapa, pekrnama KOToporo
3anpeLleHa gaHHbIM CnocoboM, B JAHHOE BPEMS UMM B AAHHOM MeCTe, SABNALLENCs
NONUTUYECKON pPeKNamMon Unn peKnaMon Nnu, BHECEHHbIX B PEECTP MHOCTPaHHbIX areHTOB
n/vnn MHAOPMAaLIMOHHBLIX PECYPCOB MHOCTPAHHLIX areHToB (B TOM u4ucrne ccbinok/QR-
KOAOB, BeOyLMX Ha UHPOPMALMOHHbIE PECYPCbl MHOCTPaHHbIX areHToB);

—  He cogepXaT HeLeH3YpHbIX CroB W BbipaxeHun (Ha nobom s3bike), NMbo CrnoB um
CO3BY4HbIX (0pho3aNMyecKknx), MMBO NHBIX CITIOB OCKOPOUTENBHOIO coaepKaHus (BKoYvas,
HO, He OrpaHuMYMBasCb, CroBa, OCKOpbNALWMe HauMoOHanbHbIe, PENUIMO3HbIE N UHbIE
YyBCTBA);

—  He cofepxaT yrpo3sbl Nnoboro xapakrepa, B TOM 4ucne yrposbl NPUMEHEHNUST Hacunus,
NPUYMHEHNS MaTepuranbHoro yuepba.

YYACTHUK rapantupyet, uyto SMS-COOBLWEHWA, PUSH-COOBLEHUA u E-MAIL-
COOBLUWEHWA

—  He HaHecyT yuwepb genosou penytauun ONEPATOPA n OCC;

— He cogepxaTt MOMUTUYECKYI0 arutauuio, crnam Wn peknamy crnama, BpedoHOCHOe W
HenuueH3anoHHoe MO, NpusbiBbl K PacoBOW, PErMIMO3HOW, MOMOBOW OUCKPUMMHALNW,
aBTOPCKMW MaTepuan u Toproeble Mapku TpeTbMX NuL, UCMOMNb3yeMble 6e3 paspeLlueHnst
npaesoobnagartens;

— He coaepxaT UWHMOpPMaUMIO, HanpaBreHue KOTOPOM MOXeT SABMATLCA  aKTOM
Hego6GpPOCOBECTHONM KOHKYPEHLMN.

YYACTHWK rapaHTtupyer, 4to B cryyae HanpasneHus YYACTHUKOM SMS-COOBLLEHNI,
PUSH-COOBLIEHUMA un E-MAIL-COOBLLUEHWW (ganee B HacToslleM MyHKTe —
«COOBLUEHWNAY), copepxawmx peknamy, YYACTHUKOM cobniogeHbl Bce TpeboBaHus
HOPMaTUBHO-NPAaBOBLIX aKTOB, PEryNMPYIOLLUX OTHOLLEHNS B cdhepe peknambi.

YYACTHUK rapaHTupyeT, 4to OH ocyulectensieT paccbinky COOBLUEHWM Tonbko Tem
KIMMEHTAM, kotopble npegoctaBunm YYACTHWKY cBoe npegBaputenbHoe cornacue Ha
nonyyYeHve peknamHblX, WH(OPMAUMOHHBIX W UWHbIX MaTepuanoB MyTEM pPacCbISIKM
COOBLLEHW. Cornacve MmoxeT 6biTb BbipaxeHo B noboe dopme, AOCTATOMHON ANA
noentndpukauun KNMEHTOB u noateepxxaeHus soneunsbssneHna KIIMEHTOB Ha nonyyeHune
COOBLEHWN o1 YHACTHUKA.
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4.5.1.15.

4.5.1.16.

45.1.17.

4.5.1.18.

B cnyyae nonydyeuus OMNEPATOPOM Ttpebosanns OMEPATOPA COTOBOW CBA3W,
naptHepoB OlMEPATOPA, B TomM umcrnie OCC u nuu, obecneuymBarolimMx pe3epBHble U
OCHOBHble KkaHanbl goctaskn SMS-COOBLIEHWWA go OCC, opraHos Bractu, cyga o
npegoctasneHun cornacua KINMEHTA na nonyyenne COOBLWEHWW, HanpasneHHbIx
YYACTHUKOM B pamkax CEPBVCA, OMNEPATOP umeet npaso 3anpocutb y YHACTHUKA
Aaty nonyyexus n/mnum konuto Takoro cornacus. YYACTHUK obssaH nepepgats OMNEPATOPY
3anpalwumBaemyto uHdgopmaumo u/mnm konuto cornacus KIMEHTA He nosgHee nepsoro
pabouyero aHsA, cnegywowero 3a gHeMm nonydeHus 3anpoca ot OMEPATOPA. TMpu atom
YYACTHUK obsasyetca obecneuntb Hanuume cornacusa KIIMEHTOB Ha npegocTtaBneHve
paHHon nHgopmauumn ONMEPATOPY n TpeTbmm nuuam.

YYACTHMUK noateepxaaert, uTo B criyyae Hanpasnenns YYACTHUKOM SMS-COOBLLIEHNIA
n PUSH-COOBLLEHWW, cogepxawmx peknamy, YYACTHUK sBnsetca peknamogartenem u
pekramopacnpocTpaHuTeneMm Takow peknambl B 3HadYeHun, onpegenéHHom PepepanbHbiM
3akoHom oT 13 mapTa 2006 roga Ne 38-93 «O peknamey.

YYACTHUK nopTteepxagaetr, 4yto OIEPATOP npu okasannmn YYACTHUKY ycnyrm
«MHdocepenc FAKTURA.RU» HM npyn  Kakux o6CTOATENbCTBAX He SBNSAETCS  HU
pekrnamogatenemM, HW pPeKnaMonpouM3BOAMUTENEM, HW peKramopacrnpocTpaHuTeneMm B
3HayeHumn, onpegenéHHom dPepepanbHbiM 3akoHOM OT 13 mapta 2006 roga Ne 38-903 «O
peknamey.

Mo ymonuanmwo SMS-COOBWEHUA, PUSH-COOBLWEHUA wn E-MAIL-COOBLUEHNA
COCTaBMATCA Ha OCHOBe rpadmku kKnpunnuydeckoro andasuta. Mo 3asske YYACTHUKA
rpadmka Kupunnuyeckoro andasuta MoOXeT ObiTb 3aMeHeHa Ha rpaduky JaTUHCKOro
andgasuta. OMNEPATOP Bnpase otkasatb YYACTHUKY B ncnonHeHun 3asekm YYACTHUKA
Ha nepeksoyeHne Bcex Unn yactn SMS-COOBLWEHWMIN Ha rpaduky natuHckoro andasuta
06e3 00bsACHEeHUs1 NpuunH Takoro oTtkasa. OMNEPATOP BnpaBe B OAHOCTOPOHHEM Mopsiake
3amMeHnTb TekcT SMS-COOBLWEHWN Ha ocHoBe rpaduku naTuMHCKoro andasuTa Ha TeKCT,
OCHOBaHHbI Ha rpadmke Kupunnudeckoro andgasuta 6e3 naMeHeHus cogepxkaHnss SMS-
coobLLeHus.

B cnyyae ecnn YHYACTHUK npegoctasnset csoum KITMEHTAM Bo3amoxHocTb obmeHa SMS-
COOBUWEHWAMW, oH 065a3aH:

4.5.1.18.1. NHpopmuposaTtb KITMEHTOB o BoamoxHoctn obMmeHa SMS-COOBLUEHVAMW ¢
YYACTHUKOM yepes cetb OCC, npegocTtaBnss npu 3TOM NOSHYH0, KOPPEKTHYIO
N OOCTOBEPHYK MHOPMaLU0 O CogepKaHuM CBOUX YCryr, CTOMMOCTN obmeHa
SMS-COOBUWEHUAMW, nopsgke n ycrosuax oobmeHa SMS-COOBLLEHNAMU;

45.1.18.2. He otnpaenate KIIMEHTY SMS-COOBLUEHUA, npsmo wnu  KOCBEHHO
komnpomeTtupytome ONEPATOPA nnn OCC,;

4.5.1.18.3. HemeaneHHo wuHpopmuposate OIMNEPATOPA o npekpaweHun [OroBopHbIX
OoTHoweHun ¢ cooteBetcTBytlowmumM TEXHOJIOTMYECKUM TMAPTHEPOM n
npekpawieHun nonyyvyeHna un  nepegain NHOOPMAUUMWA ot  Takoro
TEXHONOIMMYECKOIO MNMAPTHEPA,;

45.1.18.4. ObecneunTb  BO3MOXHOCTb  nepegayn  BAHKOM/TEXHOJIOIMYECKUM
NMAPTHEPOM NHO®OPMALUMN OTMNEPATOPY;

4.5.1.18.5. HesamegnutensHo nHdopmuposate ONNEPATOPA o noctynusLlinX B ero agpec
npeteHsusx oT ABOHEHTOB, rocynapCTBEHHbIX OpraHoB, WHbIX nWL Ha
paccbinky SMS-COOBLWEHUN, PUSH-COOBLWEHWN, E-MAIL COOBLLEHN.

4.5.1.18.6. He otnpasnatb KIIMEHTY SMS-COOBLUEHNA, copepxalwue peknamy, npu
orcytctBun  y  YHACTHUKA npeppaputensHoro cornacusi KIMWEHTA  Ha
nony4deHue Taknx SMS-COOBLWEHUNN;

45.1.18.7. He wHuumMmposaTb pacchinky SMS-COOBLIEHWN, PUSH-COOBLIEHNN, E-
MAIL-COOBLUEHWW, koTtopble moryT BBectu ABOHEHTOB B 3abnyxaeHve
OTHOCUTENBHO XapakTepa Takux COObLLEeHN Ui ux oTnpasuTens (cnam).

4.5.1.18.8. He gonyckaTb, B TOM 4ncrie, BO n3dexaHue aBapuiiHon neperpysku ceten OCC:

— MpUMeHeHust cpeacTB Bbibopa w/vnu Habopa HOMEPA MOBWITIBHOIO
TENE®OHA 6e3 yyactus 4ernoBeka;

— HanpaBnennss SMS-COOBLLIEHWIA Ha cTporo nocnenoBaTenbHoO unayuime
HOMEPA MOBUJTIBHOIO TENE®OHA.
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4.5.2.

4.5.3.

454,

4.5.1.18.9. He npoussoanTb paccbinky SMS-COOBLLIEHWIA, copgepxawmx peknamy, Ha
HOMEPA MOBWJTbHbLIX TEJIE®OHOB OCC Pecnybnukm KasaxctaH B HOYHOE
Bpemsi, a uMeHHo ¢ 22:00 go 06:00 no BpemeHn Pecnybnvku KasaxcTtaH.

45.1.18.10.He npeBbilwaTtb YycTaHoBNEHHbIN kKaxabim OCC nopor xanob, TO ecTb
ponyctumbin - obbem kanob KIIMEHTOB Ha HexenatenbHble SMS-
COOBLEHWNA, npn pasmelieHnMn KOTOPbIX UCMOMb30BaH OAWH NMPUMEHSIEMbIN
YYACTHUKOM WMHOMBUAOYANbHbIA TEKCTOBbLIA HOMEP. B cnydae
npumeHennss ONMEPATOPAMW COTOBOW CBA3M k ONEPATOPY caHkumit 3a
npesbiweHne nopora xanob YYACTHUWK obsasaH Bo3mecTutb BCe YObITKM
OMNEPATOPA, BO3HUKIWLIME B pe3ynbTate MNPUMEHEHUST TakUX CaHKUMA B
cootBeTcTBUM C . 9.20 NMPABUIJI.

Mopspok nepegaunm SMS-COOBLUEHUA, PUSH-COOBLUEHUA KIIMMEHTY no wuHuumaTtuBe
YYACTHUKA:

4.5.2.1.

4.5.2.2.

4.5.2.3.

4.5.2.4.

4.5.2.5.

Mepepava SMS-COOBLEHWA ot YHYACTHUKA KITMEHTY ¢ ncnone3oaHnem CEPBUCA
ocyuwiectBnsietcss ¢ ykaszaHmem HOMEPA MOBWUJIBHOIO TEJNE®OHA KIMEHTA.
Wcnonbsosanne YYACTHUKOM ycnyr TpeTbux nuu ans goctasku SMS-COOBLEHUN B
pamkax CEPBUCA KITMEHTAM gonyckaetcs Tonbko no cornacosaHuio ¢ ONEPATOPOM.

SMS-COOBUWEHUE KITMEHTY ot YHYACTHWKA npusHaeTcs ycnewHo AoCTaBneHHbIM, eCnn
oHo nonyyeHo OCC gns nocnegytowlen nepegaum KITMEHTY.

Mepegava PUSH-COOBLEHNA ot YHACTHUKA KITMEHTY ¢ ucnone3osaHnem CEPBUCA
ocyuwectensetcda nocpeactsom NMNMO CEPBUCA ansa mobunbHbIX YCTPONCTB.

PUSH-COOBLUEHUVE KITMEHTY ot YHACTHUKA cunTaeTcs ycnelwHo AOCTaBIEHHbIM, ecin
ot MO CEPBWCA ana wmobunbHbix yctporncts KIIMEHTA OMNEPATOPOM nony4veH
COOTBETCTBYHOLLMIA CTaTYC.

Mpn HenonydyeHmn PUSH-COOBLWEHUA KIIMEHTOM B TeyeHue YCTaHOBIEHHOrO
OMNEPATOPOM nepuoga BpeMeHW, MPOW3BOAMTCS MOBTOPHasi OTMNpaBka HamnpaBfieHHOWN
YYACTHUKOM KJTMEHTY MHPOPMALMU B BMae SMS-COOBLLEHNA.

MNopspnok o6meHa SMS-COOBLUEHUAMM no numumatuse KITMEHTA:

4.53.1.

4.5.3.2.

4.5.3.3.

4.5.3.4.

4.5.3.5.

4.5.3.6.

4.5.3.7.

KnneHT moxeT cpopmmposaTb 1 oTnpasnate Ha KOPOTKUA HOMEP SMS-COOBLUEHVE,
cofepxallee Tekct ¢ 3anpocom ycnyru YYACTHUKA. dopmatel SMS-COOBLLEHWUN
onpegenstoTca ONEPATOPOM wu ykasaHbl Ha CAUTE OINMEPATOPA.

Bce SMS-COOBLIEHUA, otnpasnsemble KIMMEHTAMW wHa KOPOTKUWA HOMEP,
nepegatotcs B CEPBUC ansa nocnegytouwlen asTomaTnyeckon obpaboTkm.

Ecnn dopmat SMS-COOBLLEHWA cobnogeH KITMEHTOM, n CEPBUC moxeT ogHO3Ha4YHO
onpegenutbe YYACTHUKA, koTtopomy oHo npegHasHayeHo, SMS-COOBLUEHNE nepepaetcs
panHomy YYACTHWUKY. Onpegenute YYACTHUKA, koTopomy npeaHasHadeHo SMS-
COOBLWEHVE, CEPBUC moxet no kogy YYACTHUWKA, ecnu oH copepxutcd B SMS-
COOBLWEHWA, nnMbo no paHHbIM, npegoctaBneHHbiM OMNEPATOPY YYACTHUKOM wu
cogepxawmm ceefeHus o npuHagnexHoctn KIMEHTA YYACTHUKY.

Ecnm dopmatr SMS-COOBWEHWNA cobnogen KIIMEHTOM, Ho CEPBUC He wmoxet
ogHo3HayHO onpegenutb  YYACTHUMKA, koTtopomy oOHO npegHasHaveHo, KIIMEHTY
nepepaetcs orBetHoe SMS-COOBLWEHWNE c npocbbon obpatutbea kK YHACTHUKY ans
AKKPEOUTALUMN B CEPBUCE.

Ecnm dopmatr SMS-COOBWEHWNA He cobmogeH KIIMEHTOM, Ho CEPBUC wmoxet
oaHo3Ha4yHo onpefenutb YYACTHUKA, koTopomy oHo npeaHasHayeHo, SMS-COOBLWEHNE
nepepaetcs gaHHomy YHYACTHUKY.

Ecnn dopmar SMS-COOBLUEHNA He cobniogeH KIMMEHTOM u CEPBUC He moxeT
ogHo3HavyHO onpegenutb  YYACTHUMKA, «koTtopomy oHO npegHasHadeHo, KIIMEHTY
nepenaetca orBeTtHoe SMS-COOBLEHWE ¢ nHdpopmaumen o HeBepHom chopmare.

Mpu nonyvyeHun SMS-COOBLLEHUA ot KITMEHTA YHACTHWK camocToaTensHo onpeaensiet
3anpawwuBaemyto KITMEHTOM ycnyry, ngeHtudpumumpyet KIIMEHTA n dopmmpyeT oTBeTHOE
SMS-COOBLWEHWE KITMEHTY.

Mopsipok o6bmMeHa SMS-COOBLUEHUAMMW, nepepaBaemMbiMuM Ha ocHoBaHum MHOOPMALIUWU,
nony4eHHou ot TEXHOJIOT'MYECKUX NAPTHEPOB:

4.5.4.1. Bo3aMmOXHbl crieflylolime  BapuaHTbl  oTtnpasku YYACTHUKOM  SMS-COOBLLIEHWA

KITMEHTAM YYACTHUKA:
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4.5.5.

4.5.6.

5.2

5.3

54

5.5

5.6

5.7

5.8

5.9

5.10

4.5.4.1.1.SMS-COOBLUEHWA, otnpaBnsiembie no nHnumatmee YHYACTHUKA,;
4.5.4.1.2.0tBeTHble SMS-COOBLLEHWSA Ha 3anpockl KITMEHTOB Ha KOPOTKA HOMEP.

4.5.4.2. Bupbl 3anpocos KITMEHTOB Ha KOPOTKMA HOMEP u unx ¢gopmaThbl pasMmelleHbl B CeTh
WHTepHeT Ha CAUTE OINEPATOPA.

4.5.4.3. Mpn obpabotke 3anpoca KIMMEHTA, nonyyeHHoro Ha KOPOTKW/A HOMEP, OMNEPATOP
uveet npaso 3anpawwuBate y TEXHOJIOTMYECKOIO MAPTHEPA w nonyyatb B
aBTomatnyeckom pexume WMHOOPMAUWNIO, Ttpebyemyio ana otnpasku YYACTHUKOM
oTBeTHbIX SMS-COOBLWEHU/ KNMMEHTAM, 6e3 nepegaun SMS-COOBLEHUW KIMEHTA
YYACTHUKY.

OTtnpaeka SMS-COOBLWEHWW Ha npsimoii ropoackont HOMEP MOBUITbHOMO TENTE®OHA KITMEHTA
nogaepxueaetcs ONEPATOPOM Tonbko B cnyyae ykaszaHusa HOMEPA MOBWJTIbHOIO TEJIE®OHA
KNMMEHTA YYACTHUKOM B CEPBUCE B dhopmaTe cdheaepanbHoro Homepa. OMNMEPATOP He Hecet
OTBETCTBEHHOCTU 3a NtoOble PUCKN N YOBITKK, KOTOpbIE MOTYT BO3HMKHYTb Y YHYACTHUKA npu ykasaHuu
HOMEPA MOBUIIbHOIO TEJIE®OHA B MHOM chopmarte, nubo npu ykasaHMM Homepa TernedoHa
CcTaunoHapHoun TenedoHHON CBA3N.

B cBa3u ¢ oTcyTcTBMEM AEMOHCTpaUnoHHON Bepcun yenyrn «MHgocepeuc FAKTURA.RU», B criyvae
Hactpoikn YYACTHVKOM otnpaskun SMS-COOBLLEHNW, PUSH-COOBLLIEHWI cosmecTHO ¢ ycnyroii
«MHTepHeT-6aHk FAKTURA.RU» Ha geMOHCTpaumnoHHOM Komnsekce, Tapnudukaums 1 onnaTta oTnpaBku
YYACTHVMKOM SMS-COOBLIEHWI, PUSH-COOBLLEHWUM ocyulectBnsieTcs B COOTBETCTBUAM C
Tapudammn CEPBUCA.

ycnosus Ucnonb3OBAHUA MO CEPBUCA

YYACTHUK camocTosaATeNbHO nNpuvHMMaeT peweHne o6 wucnonb3osaHun MO CEPBUCA B cBoem
AEeATENBHOCTU N MPUHNMAET Ha cebs pUCKM, cBA3aHHbIe ¢ ncnonb3oBaHem [0 CEPBUCA (B Tom uncne
pUCKK, CBSA3aHHble C conpsbkeHneM (MHTerpaumen) MO CEPBUCA c nporpammHbiM obecrnevyeHnem
BAHKA 1 tpeTtbux nuu). ONEPATOP He HeceT otBeTcTBEHHOCTh nepeq YYACTHUKOM n TpeTbumu
nvuamm 3a yobITKW, MPETEH3UN UNWN NOTEPW, BKIIOYASA NPEeTEeH3MM 00 ynyLLEeHHON BbIroAe, NOTEPSHHbIX
HaKOMMEHUSAX MMM APYroM crneumduyeckoM, CriydyahHOM WM KOCBEHHOM yliepbe, BO3HMKalOWEM B
pesynbtarte ucnonb3oBaHus MO CEPBUCA.

YYACTHWK npusHaeT, 4To nporpammHoe obecneyerve «LUno3» (anbTepHaTnBHoe HassaHwe «LUmo3
fx-gate»), «SMS-wnto3» (anbTepHaTuBHOE Ha3BaHue «LLno3 sbmy), BkNtoyas goKymeHTaumnio v noboble
cneuMdukaumm K Hemy, cogepxaT WHMopMauuio, Xapaktepusyemyilo BbICOKOW  CTeneHblo
KOHMAEHUNANbHOCTH, ABNSAIOLWYIOCA YHUKANbHOW, CEKpeTHON 1 LeHHon uHdopmaumern 3A0 «LLC»
(onepaTtopa KMC «BeSafe»), n obs3yeTcs He pasrnawaTb yka3aHHylo nHdopMaLumio 6e3 NMCbMEHHOTo
cornacua 3A0 «LLC».

YYACTHWK 6e3 nnucemeHHoro cornacust 3A0 «bunnuxrosbin ueHTp» mn/unmn 3A0 «LULC» 0653yeTcsa He
ocyLectBnaTb konuposaHue MO CEPBUCA unu ero 4yacten ¢ Lenblo pacnpocTpaHeHus.

YYACTHUK ob6sasyetca He nogeepratb kog MO CEPBUCA TexHM4eckoMy aHanmu3y C Lenblo
AEKOMMUASLMK W/unu gusaccemonmpoBaHms.

YYACTHWK obssyeTtca He npogasaTb, He nepegasBaTtb, He NyGnMKoBaTb, HE packpbiBaTb, HE AenaTb
Kakum-nmbo Apyrmm obpas3om AOCTYMHbIM ANA TpeTbuxX vy nporpaMmmHoe obecnedeHve «LUno3»
(anbTepHaTMBHOe Ha3BaHue «lnwo3 fx-gate»), «SMS-wno3» (anbTepHaTuBHOE HasBaHue «lLLUnio3
sbm») n niobble OTHOCALLMECS K HEMY MW COCTaBNALWMNE ero YacTb MaTepuarnbl.

YYACTHUK obsa3yetca obHoenate 1O CEPBUCA He nosgHee 30 (Tpuguatuv) KaneHgapHbIX AHEWn C
Aatbl Bbinycka obHoBnexun. O6HoeneHuns MO CEPBUCA Bbinyckatotca 3AO0 «ULC» B nopsgke,
ykasaHHoM B [MpaBunax KUC «BeSafer.

B Teyenve 5 (Matn) paboumx agHen nocne npekpaweHus ydactus B CEPBUCE u pacTtopXeHus
Cornawenusi, YYACTHUK o6s3aH YHUYTOXWUTbL BCE MMEKLLIMECH Yy Hero ak3emnnsipbl u konun MO
CEPBUCA.

Bce obsasarenbctBa YHYACTHUKA B yactTn KOHMAEHUMANbLHOCTM, HepasrnalleHusi, YHUYTOXEHUS,
npyvHUMaemble UM Ha cebs B oTHowweHun MO CEPBUCA, ocTatoTcs B cure nocne npekpaweHms yyactums
YYACTHUKA B CEPBUCE.

Mepenaya MO CEPBUWCA / npaB Ha MO CEPBUCA odopmMmnsieTcsa nyTeMm COBEpLUEHUs AEWCTBUMN,
ykasaHHbIx B [MpaBunax KNC «BeSafex.

YYACTHUK camocTtosTenbHo obecnevnBaeT 00paboTky oT3biBoB nonb3oBatenen MO CEPBUCA ans
MOBUNBHBIX YCTPOMCTB B Mara3uHax NpUroXeHun (Ha COOTBETCTBYHOLIMX MopTanax) v pasmelleHune
OTBETOB Ha yKa3aHHble OT3bIBbl.
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511

6.2

6.3

6.4

6.5

7.2

7.3

7.4

7.5

7.6

7.7

B cnyyae ucnonb3oBanusa KITMEHTOM NO CEPBUCA pns MOOWIbHBIX YCTPOWCTB B LiENAX MNOMy4YeHus
poctyna k CEPBUCY uyepes ceTb VIHTepHeT OMNEPATOP He rapaHtupyeT YYACTHUKY pocTtynHoCTb
CEPBUCA gns KIIMEHTA (B T. 4. Bo3amoxHocTb ABTOPU3OBATbLCA B CEPBWCE) npu 3anycke
KIMMEHTOM MO CEPBUCA gnst MOGUIbHBIX YCTPOWCTB Ha YCTPOMCTBE, HAXOASLEMCSI BHE TEppUTOpUn
Poccuiickon ®epepauuun.

NOPAOOK PA3PELLEHUA KOH®NMUKTHbLIX CUTYALIUA U CNTOPOB

KoHnnkTHbIE CUTyaumn, CBsI3aHHbIe ¢ POPMUPOBAHMEM, AOCTaBKOW, NOMyYeHNeM, NoaTBEPKAEHNEM
nosiyvyeHus 3,EI,V MPOCTbLIX 3[, a Takke wucnonb3oBaHMeM B [AaHHbIX gokymeHTax 31 /K3I
OHC/TMIPOCTOW 31N paspewatotca CTOPOHAMMW cornacHo MNMpasunam KUC «BeSafex.

Mpetensnn YHACTHUKOB k ONMEPATOPY, gpyrum YHACTHUKAM, cBsi3aHHblE C COBEPLLUEHNEM KaKUX-
nnbo pericteun, onepaunni 8 CEPBUCE, pa3speluatoTca Ha ocHoBaHUM aaHHbix XKYPHAJIA CEPB/CA
B nopsake, npegycmotpeHHom NPABUTIAMMW.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM u OMNEPATOPOM, BoO3HuKawwme B CBS3N C
ucnonHennem tpedoBaHun Hactoswmx MPABUIT n CornaweHus, a Takke B CBSA3M C NPUMEHEHUNEM,
HapyweHueM, TonkoBaHwem HactodAwmx MPABWJT, npusHaHnem HegencTBUTENbHLIMU HACTOSALLUX
MPABUJT unn ux oTaenbHbIX MOMoXeHun, B criydae ecnu npeteHsns CTOPOHbI He 6bina
YyAOBMETBOPEHA B CPOKW, YCTaHOBMNEHHble Hactosiwumu MPABUJTAMU, nognexat paspelleHunio B
ApbuTtpaxHoMm cyge HoBocnbupckon obnactu.

[o nepepaun crnopa Ha paspelwweHue B ApbutpaxHbin cya Hosocmbupckon obnactm CTOPOHA,
cunTalowas, 4Yto e€ npasa HapyleHbl, 06s3aHa HanpasuTb gpyron CTOPOHE npeteH3auto no
noytoBomy agpecy CTOPOHbI, koTtopoi HanpaBnsetcsi npeTeHsusi. TpeboBaHMS K NpPeTeH3un
onpegenerbl Npasunamu KNC «BeSafer.

CTOPOHA, B agpec koTOpoW HanpaBrieHa npeTeH3usi, obsisaHa He no3gHee 14 (YeTbipHaguaTtw)
pabounx gHewn, crieQyloLmx 3a AHEM NOMyYeHUs NPETEH3NW, YOO0BMETBOPUTL NPETEH3NIO UMW HAaNpPaBnTb
MOTMBUPOBAHHbLIN OTKa3 B YAOBNETBOPEHMU 3asBMIEHHOW NpeTeH3uu. He HanpaBneHue oTBeTa Ha
NPETEH3MIO B TEYEHME YCTAaHOBMEHHOIO CpOKa SIBNSAETCA HapyLlEeHWEM YCTaHOBMIEHHOMO HAaCTOSLLUMMU
MPABUJTAMU npeTeH3MoHHOro nopsaka n MoXeT paccMaTpyMBaTbCs NIULIOM, HAMpPaBMBLUUM NPETEH3NIO,
B Ka4yecTBe OTkasa B y4OBNETBOPEHUUN NPETEHIUN.

KOHO®UAEHLUUANBHOCTb U NEPCOHAJIbHbIE OAHHbBIE

CTOPOHbI npuHumatoT Ha cebs 0b6sa3aTenbCTBa paccMaTpmBaTh BCIO MHAOPMAaLMIO, NOMYYEHHYO B
xoge okasaHus OFMNEPATOPOM YYACTHUKY ycnyr no ocywecTBreHno WH(pOPMaLnOHHOIO |
TEXHOJOrMYeckoro obcnyXuBaHust U uMHblx ycnyr B pamkax CEPBUCA, kak koHmaeHUnaneHyo u He
noAasexallyto pasrnalleHuto.

Ycnosusa Bcex npunoxeHunn k NMPABUIAM, pasmeweHHblx B LLEHTPE MNOOAOEPXXKWU, gasnatoTcs
KOHpMAEHUMANBHBIMY U HE MOANEXUT pasrialleHuio.

Bcs mHdopmaums, pasmeweHHas B LUEHTPE MOOOAEPXKW, sensetca KoHduaeHuManbHOW U He
noanexuT pasrinaweHnto.

CTOPOHbI obsa3ytoTca He pacnpocTpaHATb, He Ny6rMKoBaTb, HE KOMMPOBATb, HE OTYYXAATb WUHbIM
obpasom, He nepenaBaTb TpPeTbUM nuuam by nHpopmaumio B xoge okasaHua OMNEPATOPOM
YYACTHUKY ycnyr no ocyLecTBneHmno MHHOPMaLIMOHHOIO U TEXHOMNOMMYECKOro 06CnyKMBaHWUS N UHBIX
ycnyr B pamkax CEPBUCA, 3a wckniodeHuem cnyyaes, korga nepegada MHPOPMALUUW TpeTbum
nvuam Heobxoguma Ansa BbiNnonHeHus ycnosui Hactoswmx NMPABWUI, CornmaweHus u McnonHeHus
TpeboBaHWiA, NPeAYCMOTPEHHBLIX AENCTBYOLNM 3aKkoHogaTenscTBOM Poccuiickon ®enepauun.

OMNEPATOP ob6ecneunBaet 3awmty NHOOPMALWMW, ucnoneayemonn YYACTHUKAMW B pamkax
CEPBUCA, OT HecaHKUMOHMPOBaHHOrO A0CTyna W HenpegHaMepeHHOro Wnu npeaHaMepeHHoro
YHUYTOXEHUS N/UMN UCKAXKEHUS.

BAHK, kak onepaTop nepcoHarnbHbIX AaHHbIX B COOTBETCTBUMN ¢ PepepanbHbiM 3akoHoM oT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», CYOBLEKTOB MNepcoHanbHbiX AaHHbIX — KIWMEHTOB wu
ynonHomoueHHbIx npegcrasutenen KIIMEHTOB YYACTHUKA — o6s3aH nonyuntb oT KITMEHTOB un
ynonHomoueHHbix npeactasutenen KIIMEHTOB cornacue Ha o6paboTKy nepcoHanbHbIX OaHHbIX C
npaBoM [JanbHeWwero nopyvyeHus obpaboTkm nepcoHanbHbiX gaHHbix  OMNEPATOPY n
TEXHONOI’MYECKMM MAPTHEPAM.

BAHK, kak onepatop nepcoHanbHbIX AaHHbIX, nopydaeTr OIMEPATOPY n TEXHONOIMMYECKUM
MAPTHEPAM o6paboTky nepcoHanbHbix gaHHbiXx KITMEHTOB 1 ynomHOMOYEHHbIX NpeactaBuTenen
KIMMEHTOB B cooTtBeTcTBMM C 4. 3 CT. 6 PegepanbHbiM 3akoHOM oOT 27.07.2006 Ne 152-d3 «O
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nepcoHanbHbIX AaHHbix». OMEPATOP n TEXHONOIMMYECKUME TAPTHEPDBI senstotca nuuamm,
obpabaTbiBalOWMMM NepcoHanbHble AaHHbIe No nopy4veHuio BAHKA.

7.7.1.

7.7.2.

7.7.3.

7.7.4.

7.7.5.

7.7.6.

BAHK nopyyaetr OIEPATOPY o6pabaTbiBaTb criegylwmMe nepcoHanbHble  [daHHble
KINMMEHTOB 1 ynonHomo4eHHbIx npeactasutenen KIMEHTOB: ®UNO; cBeageHns o JOKyMeHTe,
YAOCTOBEPSAIOLLEM NMUYHOCTL; HOMep TenedoHa; MHH; HanmeHoBaHWe opraHv3aLmm; pekBusnTbI
CEPTUDUKATA; peksuautsl KBANIMOULINMPOBAHHOIO CEPTUGUKATA K3l ®HC; agpec
SMNEKTPOHHOW MOYTbl M MHbIE AaHHble, Heobxoammble Ans npegoctasnenuns KIWMEHTY ycnyr
BAHKA npu ncnonssosaHumn BAHKOM CEPBUCA.

O6paboTka nepcoHanbHbIX AaHHbIX No nopydyeHnto BAHKA npoussogutca ONEPATOPOM B
cnepyowux uensx okasaHua ONEPATOPOM ycnyr BAHKY B pamkax CEPBUCA.

OlMNEPATOP, obpabaTtbiBast nepcoHanbHble AaHHble Mo nopydeHnto BAHKA, moxet
OCYLLECTBMATL C HUMU crieaytome aencTBusi: cbop, 3anucb, CcMCTEMATU3auUMsi, HaAKoOMMeHue,
XpaHeHWe, yTouHeHue (0BHOBMEHWe, U3MEHEHWE), W3BMeYeHMe, WCMOMb3oBaHWe, nepegava
(npepocTaBneHune, goctyn), 6rokKMpoBaHNE, yaaneHne u yHUUTOXeHME.

O6pabaTtbiBas nepcoHanbHble gaHHble no nopy4veHuio BAHKA, ONMEPATOP o653aH cobntogaTh
KOH(MAEHUMANbHOCTL NepCcoHarbHbIX AaHHbIX U 06ecneumBaTb Ux 6e3onacHoCTb.

OlMNEPATOP npu 06paboTke nepcoHanbHbIX AaHHbIX MO nopyvyeHuto BAHKA 0653aH npyHumMaTts
Mepbl, HeobXoauMble M JOCTaTOYHbIEe ANS BbINOMHEHMS 06A3aHHOCTEN, NPeayCMOTPEHHbIE
cT. 18.1 depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHBIX»:

- Ha3Ha4nTb OTBETCTBEHHOIO 3a OpraHmn3auunto O6pa6OTKI/I nepcoHaribHbIX AaHHbIX;

—  130aTb OOKYMEHTbI, Onpeaensiolwmne nofmTuky B OTHOLEHUN 0BpaboTkn nepcoHarnbHbIX
OaHHbIX, JoKanbHble akTbl MO BonMpocaM 00paboTKM NepcoHanbHbIX OaHHbIX B
cooTtBeTcTBMM C N. 2 4. 1 cT. 18.1 PegepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-903 «O
NepCoHanbHbIX AAHHbIXY;

—  OCYLLeCTBNSATb BHYTPEHHWUA KOHTponb W (MnM) ayautT CcooTBeTCTBUMS 006paboTku
nepcoHanbHbIX AaHHbIXx PegepanbHomy 3akoHy oT 27.07.2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIX» U MPUHATBIM B COOTBETCTBMM C HMM HOPMAaTMBHbLIM MPaBOBbLIM
aktam, TpeboBaHMsIM K 3almuTe nepcoHanbHbiX AaHHblX, nonutuke OINEPATOPA B
OTHOLLEHMM 06pabOoTKM NepcoHarnbHbIX AaHHbIX, NokanbHbiM akTam ONMEPATOPA;

—  MpOBOAMTb OLEHKY Bpeda, KOTOpbI MOXeT OblTb NPUYUHEH CybbekTam nepcoHarnbHbIX
OaHHbIX B criydae HapyweHuns ®egepansHoro 3akoHa ot 27.07.2006 roga Ne 152-93 «O
nepcoHanbHbIX OaHHbIX», a Takke OLUeHMBaTb COOTHOLIeHME YKa3aHHOro Bpeda W
npuHumaemblx ONMEPATOPOM wmep, HanpasneHHbiX Ha obecneyeHue BbINOMHEHWS
obs3aHHOCTEN, NpegycMoTpeHHbIX PegepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-93
«O nepcoHanbHbIX AaHHbIXY;

—  o3HakomMuTb paboTHukoB ONMEPATOPA, HenocpeCTBEHHO OCYLLECTBASIOLNX 00paboTKy
nepcoHarnbHbIX OaHHbIX, C MONOXEHMsIMM 3akoHogaTenbcTBa Poccuickon degepaumm o
NnepcoHarnbHbIX AaHHbLIX, B TOM 4Yucrie TPeOOBaHUSAMU K 3alUUTEe NEPCOHAarbHbIX AaHHbIX,
JokyMeHTamu, onpegensowummn nonutuky OINMEPATOPA B oTHoweHun o6paboTku
NepCoHarnbHbIX AaHHbIX, NOKanbHBIMU akTamMu No Bomnpocam 00paboTKM NepCcoHanbHbIX
AaHHbIX, 1 (Mnn) npoBecTn obyvyeHne ykasaHHbIX paboTHMKOB.

OnepaTtop 0653aH BbINONHATE TPeboBaHWS K 3awmTe obpabdaTtbiBaeMbiX NEPCOHANBHBLIX 4aHHbIX
cornacHo cT. 19 ®epgepanbHoro 3akoHa oT 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
OaHHbIX»:

- onpenenntb yrpo3sbl ©e3onacHocTu nepcoHalribHbIX AaHHbIX, MOPY4YE€HHbIX Ha o6pa60TKy,
€CJIIn OHU 6y,D,yT O6p868TbIBaTbCﬂ B VIH(bOpMaLI,I/IOHHbIX cucrtemMmax nepcoHasnbHbIX AaHHbIX
OlNEPATOPA,;

— B Cnyvae, ecnv nopyyeHHble Ha obpaboTKy nepcoHanbHble AaHHble obpabaTbiBatoTcs
OlMNEPATOPA B VHMOPMAaLMOHHBLIX CUCTEMAxX MepCcoHasnbHbIX AaHHbIX, HEeobxooumo
onpegenuTb YpOBEHb 3alUMLLEHHOCTU MEepCOHanbHbIX AaHHbIX Mpu Mx obpaboTke B
MHOPMALIMOHHBIX CUCTEMAax MNEepPCOHanbHbIX AaHHbIX W  BbINOMHATL TpeboBaHus,
YCTaHOBIEHHbIE COrNAacHO AENCTBYIOLLEMY 3aKOHOAATEeNbCTBY;

—  oueHMBaTb BO3MOXHbI Bped CYObLEKTY MepcoHanbHbIX AaHHbIX Npu 06paGoTke ero
nepcoHanbHbIX AaHHbIX, KOTOpble BblNKM Nopy4YeHbl Ha 06paboTKy, B criydae peanusaumu
yrpo3 6e3onacHoCTV MHhopMaLnu;

- NpuMeHATbL npolleguine B YyCTaHOBJIIEHHOM nopdake npoueaypy OuUeHKM COOTBETCTBUA
cpeacTs 3aWmnTbl UHGOpMaLuu;
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7.8

7.9

— oueHuBaTb 3MPEPEKTUBHOCTb MNPUHUMMaEMbIX Mep Mo obecnedyeHnio 6GesonacHocTu
NepcoHanbHbIX [daHHbIX, MOPYYeHHbIX Ha 06paboTKy, OO0 BBOAA B 3JKCMyaTauuio
MHPOPMALIMOHHOMN CUCTEMbI NEePCOHarbHbIX AaHHbIX;

—  BECTU Yy4yeT MaLlUMHHbIX HOCMTENEN MepcoHarnbHbIX AaHHbIX, €CMW MOpYyYeHHble Ha
06paboTky nepcoHanbHble 6yayT Ha HUX ukcuposaTbes ONEPATOPA,;

- 06Hapy)KVIBaTb CpaKTbI HECaHKUMOHMPOBAHHOIoO A0CTyna K nepcoHalibHbIM [OaHHbIM,
NOpy4Y€HHbIM Ha 06p860TKy, n npnHnMmaThb, B CBA3N C 3TUM HeobxoauMble Mepbl;

- BOCCTaHaBnMBaTb nNepcoHarbHblie [OaHHblIe, MOJJ,VI(bI/ILI,I/IpOBaHHbIe nnn YHUYTOXEHHbIEe
Bcnencrtene HeCaHKUMOHMPOBAHHOIO AOCTYNa K HUM;

— ycTaHaBnuBaTb MpaBuria AOCTyna K NepcoHamnbHbIM OaHHbIM, KOTOpble MOpy4YeHbl Ha
0bpaboTky M obpabaTtbiBaloTCAd B MHPOPMALMOHHBIX CUCTEMax MepCOHarbHbIX OaHHbIX
OMNEPATOPA, a Takke obecneyeHmem permcrpaumm u ydeta BCeX [OENCTBUW,
COBepLUaeMbIX C NepCoHanbHbIMWU B MUHPOPMALIMOHHOM CUCTEME MEPCOHaNbHbBIX AaHHbIX;

—  OCYLLECTBNSATb KOHTPOSb 3a NpMHUMaeMbiMM Mepamy no obecneyeHuto 6e3onacHoOCTM
MepcoHarnbHbIX OaHHbIX W YPOBHEM  3aLUMULLEHHOCTM UHMOPMALMOHHBIX  CUCTEM
nepcoHarnbHbIX [AaHHbIX, B KOTOpbIX 0bOpabaTbiBaloTCs MOpyYeHHble Ha 06paboTky
nepcoHarnbHble JaHHbIE.

7.7.7. OIIEPATOP ob6sa3aH cobniogatb TpeboBaHus, npegycMoTpeHHble 4. 5 cT. 18 denepanbHoro
3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», B YacTHocTn, ONMEPATOP
0ba3aH obecneuntb 06paboTKy nepcoHanbHbiX AaHHbiX KIIMEHTOB n ynonHOMO4YeHHbIX
npeactaeutenen KIIMEHTOB ¢ ucnonb3oBaHnem 6a3 gaHHbIX, HAXOOSLWMXCA Ha TeppuTopumn
Poccuitckon degepaumm.

7.7.8. B TeuveHue Bcero cpoka genctaus nopyveHuss BAHK Bnpase 3anpocutb, a ONMEPATOP o653aH
npefocTaBuTb WHpopMauuio, NOATBEPXKAAMLLYI0 NMPUHATUE Mep W cobnopeHne B Lensx
WCMOMHEHNs1 MopydeHnss TpeboBaHMW, YCTaHOBMEHHbIX B COOTBETCTBUMM C PepeparnbHbIM
3akoHoM oT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX».

7.7.9. OIEPATOP o065a3aH ysegomnate BAHK o cnydasx, npegycmoTpeHHbix 4. 3.1 cr. 21
depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX JaHHbIX»:

— B TeuyeHve 12 ([OBeHaguaTv) YacoB O NMPOU3OLUEALIEM WHUMOEHTE, BKIOYasi nepeveHb
nepcoHanbHbIX [OaHHbIX, KaTeropum CyObeKTOB MepcoHanbHbIX AaHHbIX, KONMMYecTBO
CYObEKTOB MNepCOHamnbHbIX [AaHHbIX, 3aTPOHYTbIX MWHUWAEHTOM; O npeanoniaraembix
npuyMHaxX, MOBMEKWMX HapylleHWe npaB CyObeKTOB MepCoHanbHbIX AaHHbIX; O
npeanonaraeMom Bpede, HaHEeCEeHHOM MNpaBaM CyObEKTOB MNepCcOoHasnbHbIX AaHHbIX; O
NPUHATBIX Mepax Mo YCTpaHeHUo NocNeAcTBUiA COOTBETCTBYIOLLEro MHUMAEHTA;

— B TeyeHue 48 (Copoka BOCbMM) 4acoB O pedyrbTaTtax paccrnefoBaHns NHUMAEHTA, a Takke
npegocTaBuTb CBedeHus O nuuax, AeNCTBUS KOTOPbIX CTanu MPUYMHOWN BbISIBNIEHHOTO
nHungeHta. OMNEPATOP Bnpase yBegomutb BAHK no anekTpoHHoOM nodte no agpecam
9MNEKTPOHHOW MNouYThl, ykasaHHbiM BAHKOM B 3asBneHun, coctaBneHHOM no dopme,
onpeneneHHon B MNpunoxeHun Ne3 k Hactosiwmum NMPABUITAM.

7.7.10. CornacHo 4. 5 cT1. 6 PeagepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-903 «O nepcoHanbHbIX
AaHHbIX» OTBETCTBEHHOCTb Nepefn cybbekTamMu nepcoHanbHbIX OaHHbIX, YbW MEPCOHarnbHbIe
AaHHble obpabaTeiBatotcs  ONMEPATOPOM no nopydennto BAHKA, BAHK Hecet
camoctosATensHo, a ONMEPATOP, ocywectensowmn o6paboTky nepcoHarnbHbIX AaHHbIX MO
nopy4veHutio BAHKA, HeceT oTBeTcTBEHHOCTL Nneped BAHKOM.

YYACTHWK rapaHTtupyert, yto okasaHue OINMEPATOPOM ycnyr no ocyLiecTBneHmno nHpopMaLMOHHOro
N TexHomrornyeckoro obcnyxmBaHua W WHbIX ycnyr B pamkax CEPBUCA He HapywaeT npas
YUYACTHUKA, KIIMEHTA un ynonHomoueHnHoro npeactaButens KIIMEHTA B oTHoweHun
NHOOPMALWW, nepegaBaemon ¢ ucnonb3zosavnem CEPBUCA, a Takke He HapywwaeT obs3aTenbCcTB
no HepasrnaweHuo nigopmauum co ctopoHsl YYHACTHUKA. YHYACTHWK cornawaeTtcs, 4to obpaboTka
OMNEPATOPOM un TEXHOJIOTMYECKUM MAPTHEPOM NH®OPMALIMWN B pamkax CEPBUCA He
HapywaeT ero npasa, npasa ero KIIMEHTOB B otHoweHun Takon WNHOOPMALWUU wn ycnosui
kKoHpungeHumanobHoctn MHPOPMAUMN. YUYACTHUK npepoctaenser npaso OlMNEPATOPY nu
TEXHONOIMMYECKM TMAPTHEPAM nonydaTb Bce Heobxoaumble paHHble KIIMEHTOB B uensix
obecneyeHns ocyulecTeneHnss obmeHa MHOOPMALMEWN (skniouas SMS-COOBLEHWSA, PUSH-
COOBLWEHUA, E-MAIL-COOBLWEHNA) mexay YHYHACTHUKOM n KNMEHTAMMW 1 okasaHus UHbIX ycnyr
YYACTHUKY B pamkax CEPBUCA.

Bce nonoxeHna Hactoswmx [MPABWI, kacawwumeca obsaszatenbctB CTOPOH no obecnevyenuto
KOHGMAeHUManbHOCTN uHgopmaumm, nonydyeHHon CTOPOHAMWM B xope okasanums ONMEPATOPOM
YYACTHUKY ycnyr no ocyLecTBneHno MHPOPMaLMOHHOIO U TEXHOMOrMYECKOro 06CnyXMBaHUs U MHbIX
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7.10

7.11

7.12

8.2

8.3

8.4

yenyr Ha yeriosusx NMPABWJIT n Cornawenuns, o6s3atenbHbl ans ucnonHenna CTOPOHAMU B TeyeHne
HeOorpaHMYeHHOro Nepmoaa BpeMeHM.

B cnyyae BbisiBNeHns HenpaBoMepHon o6paboTku nepcoHarnbHbix gaHHbix OMEPATOP 1 YYACTHUK
00653yt0TCA He3aMeaNMUTENbHO YBEAOMMATL APYr ApYyra O HACTYNNEHUN TaKoro cobbITUs.

OMNEPATOP yBepomnsier YYACTHUMKA no anekTpoHHOW MoyTe Mo agpecam 3NeKTPOHHOW MouThl,
ykasaHHbiM YYACTHUKOM B 3asBneHuu, coctaBneHHoOM no copme, onpeaenenHomn B MpunoxexHnm Ne3
K HacTosiwmm NMPABUJIAM.

YUYACTHUK ysepomnser OMNEPATOPA B anekTpoHHOM ¢opme B COOTBETCTBUM C PernameHTOM
conpoBoxaeHusa CEPBUCA. lNpu atom 3anpoc noanucbiBaetca Il pabotHuka YYACTHUKA c
CEPTUDUKATOM c ponbto «Odhuuep 6esonacHocTuy, cornacHo tepmuHonorum Mpunoxexnma Ned k
MPABUJITAM, un Hanpaensietca OIMNEPATOPY B cooTtBeTcTBMM C PernameHTOM COMPOBOXAEHUS
CEPBWCA c npunoxeHneM ckaHUPOBaHHOW KOMUM 0hrLManbHOro Nucbma, COCTaBEHHOMO B NPOCTOMN
nNMCbMEHHON bopme, NOANMCaHHOro COOCTBEHHOPYYHOWM NOAMMCHIO YNONTHOMOYEHHOTO NPeacTaBuUTens
YYACTHWKA u ckpenneHHoro nevatbio YYHACTHUKA.

OlNEPATOP o6s3yeTcsa obecneuntb cobntogeHne naptHepammn ONMEPATOPA koHduaeHUnansHoCcT n
obecneyeHne 6e30NacHOCTU NepPCOHarbHbIX AaHHbIX, 0bpabaTbiBaemblx No nopyyeHnto YYACTHUKA.

MepcoHanbHble AaHHble obpabaTbiBaeMble B CEPBUCE, yHuuTOXalOTCS Npy HACTynmneHun ycrnosumn
npekpaweHms 06paboTknm nepcoHanbHbIX AaHHbIX, €CNW UHOE He NpeaycMOTpeHo dedeparbHbIM
3aKOHOM.

®OPC-MAXOP

CTOPOHA ocBoboxpgaeTcsas OT OTBETCTBEHHOCTM 3a 4YacTUYHOE WM MOJIHOE HEMWCMOJSIHEHMWe
0bs3aTenbeTB, NpeaycMoTpeHHblix NMPABUTNTAMU 1 CornalueHnem, ecrniv Takoe HEUCNOSIHEHWE SBMIOCh
CrneacTBUEM OeNCTBUst OOCTOSATENBCTB HENPEOAONMMON CUIbl, TO €CTb Ype3Bbl4alHbIX 0OCTOATENLCTB,
koTopble cooTtBeTcTBytowas CTOPOHA He Morna HW npedBuaeTb, HU NpeaoTBpatMTb pasyMHbIMU
Mepamu, BO3HMKLLIMX nocne npucoeanHerns YYACTHUKA k yuyactuio B pabote CEPBUCA Ha ycnoBusix
MPABWJT CEPBUCA.

CTOPOHA, koTopasd He B COCTOSHMM BbINOMHUTL CBOM obs3aTenbCTBa B CWMy BO3HMKHOBEHMS
06CTOATENBCTB HENPEeOo4oNnMMON Ccunbl, obs3aHa HesameanuTenbHO MNPOVMHGOPMMpPOBaTL OPYryto
CTOPOHY o0 HacTynneHum Takux OOCTOATENbCTB B MUCBMEHHOW opMe M COOBWUTL OaHHbIE O
Xapaktepe 06CTOATENbLCTB, AaTb OLEHKY UX BIUSHUSA HA UCMOMHEHWE N BO3MOXHbIN CPOK UCTMOMHEHNS
obsazatenbsctB. Onepartop pasmellaet B CepBuce takyro MHOPMaLUIO, MOMYYEHHYIO OT Y4YacTHUKa, a
Takke WHMOpMaUMo O HEBO3MOXHOCTW BbINONHeHMs ob6sa3atenscte OnepaTopa B CBA3M C
HacTynneHneM BbllleyKasaHHbIX OOCTOSATENbCTB He Mo3gHee paboyero AHA, criedylowero 3a AHEM
nonyyeHns Takon nHdopmaumMn oT Y4acTHWKa WM ¢ MOMeHTa, korga Onepartopy CTano M3BECTHO O
HEBO3MOXHOCTW BbIMOSIHEHUST CBOMX 0OA3aTenbCTB B CBA3W C HACTynNneHMeM O6CTOATENbCTB
HenpeogoNMMON CUrb.

B cnyyae BO3HWKHOBEHUSI OOCTOSATENBCTB HEMPEOAONMMONM CUIbl CPOK WCMOMHEHUs1 00A3aTenscTB
OTOABUraeTcs Ha CpOK AeWCTBUSI TakMx OOCTOATENbCTB U UX MOCNeAcTBUi. B cnyyae BO3HWMKHOBEHMS
cnopa O MOMEHTE Havana M OKOHYaHus [OEencTBUsi OOCTOATENbCTB HENPEOoOoNIMMOM CWMbl, OH
paspellaeTcsa nyTem npeaocTaBfeHUs AOKYMEHTanbHOro noaTBepXKAEHUS CPOKOB OEWCTBUS 3TUX
0OCTOATENBLCTB, BblAAHHBLIX COOTBETCTBYHLUMMU KOMMETEHTHBIMU OpraHamu BracTm unuM Toproso-
NPOMbILLIIEHHOW NanaTown.

06s3aHHOCTL AoKa3blBaHUS OEWCTBUS 0BCTOATENLCTB HENPEOAONMMON CUMbl NEXUT Ha CTOPOHE, He
WCMOSHMBLLEN UNW HEHaANeXalmum o6pa3omM UCMONHMBLLIEN CBOU 006s13aTeNbCTBa BCneAcTBMe AeNCcTBUS
Takux o6CTOATENbLCTB.

OTBETCTBEHHOCTb CTOPOH U UHBLIE NMNONOXEHUA

CTOPOHbI npusHatoT, 4YTO nonyyeHue CTOPOHOW 30, noanucaHHoro JM/K3M ®HC ApYyrow
CTOPOH®bI, topnanyecku skBuBaneHTHO NOMy4eHuto CTOPOHOW OOKyMeHTa Ha BymakHOM HocuTerne,
NoANMCaHHOIro CoO6CTBEHHOPYYHBIMU NOANNCAMY YNONHOMOYeHHbIX Ny apyron CTOPOHbBI n oTTtuckom
neyatn gpyron CTOPOHbI. CTOPOHbI npwusHatoT, 4TO OOKYMeHT, nognucaHHbii JMN/K3MN OHC
CTOPOHbI, topuanyecks 9KBUBaNeHTEH [OOKYMEHTYy Ha OymaxHOM HocuTene, nognMcaHHOMY
COBCTBEHHOPYYHBIMU MOANMUCSAMU YNONMHOMOYEHHbIX Nuy, CTOPOHbI n ottnckom nevatn CTOPOHbI.
O6GsA3aTenbcTBa, NPeAyCMOTPEHHbIE HACTOSALWMM MYHKTOM, OEWCTBUTENbHbI MPU YCIOBMM CO34aHus
CEKPETHOI'O KIKO4YA, 3N n CEPTUOUKATA B cooteetctBumn ¢ lpaBunamu KNC «BeSafe» u
YOOCTOBEPAKLWEIO LEHTPA, a takke co3gaHusa KBAJTIMOUNLIMPOBAHHOIO CEPTUOUKATA
K3l ®HC B cooTtBeTcTBUMN C PernameHTtom YL ®HC.
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CTOPOHbI npusHatot, uto JIOTUH, nony4veHHbin KIMMEHTOM c wncnonb3oBaHMeEM MpoOrpamMmMHO-
TexHnyeckux cpencte OMNEPATOPA wn ucnonbayembin KITMEHTOM npu npoxoxaeHun npoueaypbl
ABTOPUN3ALINN, asnseTca yHUKaNbHbIM.

CTOPOHbI npusHatoT, 4to nonyvedme CTOPOHOW MPOCTOIO 3/, nognucanHoro MPOCTOW 3N
KITMEHTA YUYACTHWKA, topuanyecks skBuMBaneHTHo nonydeHmioo CTOPOHOW pokymeHta Ha
OymaxxHOM HocuTene, nognucaHHoro cobcrBeHHopyyHon noanucebto KIMMEHTA YYACTHUKA.
CTOPOHbI npusHatot, yto MPOCTOW 31, noanucaHHbiin MPOCTON 3N KIMMEHTA YUYACTHMKA,
IOpPUONYECKM SKBUBANEHTEH OOKYMEHTY Ha BGymaxHOM HocuTene, noanucaHHoOMYy COGCTBEHHOPYYHOWM
noanucoto KIMMEHTA YYACTHUKA.

NCKJIFOYEH.

OMNEPATOP, TEXHOJIOTMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAEpXaHue,
Ka4yecTBO, MONMHOTYy Ku pgocTtoBepHocTb MHOOPMALUMN YYACTHUKA, KIIMEHTA, B TOM uucne,
cogepxawencs B SMS-COOBLEHNAX, PUSH-COOBLUEHUAX, E-MAIL-COOBLLEHUNAX.

CTOPOHbI npusHatoT, 4TO YyBegomsrieHne 00 W3MEHEHWW COCTOSIHUS [OOKYMEHTa, [OCTYyrnHoe
AKKPEOUTOBAHHOMY KJIMEHTY pnsi npocmotpa B CEPBWCE, siBNsieTcsi OCHOBHbIM CNoco6om
yBegomnenns KIMMEHTOB 06 wCNonHeHWM pacrnopsbkeHus O MepeBode AEHEXHbIX CpPeAcTB B
cootBeTcTBUN ¢ PepepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HaumoHanbHOW nnaTexHon
cuctemey. Micnonb3osaHne uHbIx cnocobos yBegomnexus KITMEHTOB (yBegomneHue no anekTpoHHON
noute, yeBeJoMmMneHvne npu nomowm SMS-COOBWEHWA, PUSH-COOBLLUEHWA, E-MAIL-
COOBLEHWN) gonyckaetcs B pamkax yenyri «Mudocepsuc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTNMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a YObITKM, KOTOpblE
MoryT Bo3HUKHYTb Y YYACTHUKOB n nx KITMEHTOB, TpeTbux nuu B CBSA3M C y4yacTMeM B paboTte
CEPBWCA, He cBsizaHHble HenocpeacTBeHHo ¢ HapyweHnem ONMEPATOPOM, TEXHONOIMMYECKNMU
MAPTHEPAMMW cBounx 065a3aTensbCeTB.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMNOSIHEHWE WIW HeHaasnexalwlee WCMNOSIHEHNE CBOUX
06sA3aTenscTB, NpedycMoTpeHHbix Hactoswwmmn TPABUNIAMU 1 CornaweHuem (Bkn4yas Bce
OOMNOSHUTENbHbIE COrMaleHns K HeMy), nosrniekwee npuyinHeHue yboitkoB YHYACTHUKY, KITMEHTY
YUYACTHUKA, TpeTbum nuvuam, MUCKYUTENBHO B pasmepe AOKYMEHTanbHO MNOATBEPXKAEHHOIO U
AokasaHHoro peansHoro yuwepba YYACTHUKA, nHaHeceHHoro YUYACTHWKY BcnenctBue BUHOBHbIX
pewncteun (6esgencteus) ONMEPATOPA.

Ecnn wunHoe He onpegeneHo CornaweHuem, pasmep BO3MelleHus npuyuHeHHoro YYACTHUKY
peanbHoro yuwepba npu oOKasaHWM yCryru, 3a OKa3aHue KOTOPOW YCTaHOBMEHO eXemecsiyHoe
BO3HarpakgeHve, B niobom cnydyae He MoXeT npeBbiwaTth pasmep BosHarpaxgeHus ONEPATOPA 3a
oKasaHue onpefeneHHon ycrnyru B cooTBeTcTBUM ¢ HacTtoswmmn NPABUNTAMU n CornaweHnewm, B
OTYETHOM Mecsle, B KOTOPOM MMeNo MeCTO HEeWCMOSIHeHWe WM HeHaanexaiwiee WCMoSHeHne
OMNEPATOPOM cBounx 0683aTenbCTB Npy OKasaHUW Takow YCIyru, 3a Bce HapyLleHusl, OOMyLeHHble
OMNEPATOPOM npwu okasaHUn ycryrn B ykasaHHOM OTYETHOM MecsLe.

Ecnu nHoe He onpegeneHo CornaiwleHneMm, pasMep BO3MeLLeHUs peanbHoro yulepba, npuynHeHHOro
YUYACTHUKY npu okasaHun ycnyru, 3a OKa3aHWe KOTOPOW YCTaHOBMEHO eaMHOBPEMEHHOe
BO3HarpaxkgeHvie, B niobom crnyvyae He MOXeT npeBblwaTth pa3mep BosHarpaxgeHus ONEPATOPA 3a
oKasaHue Takow ycryru 3a Bce HapyLlleHus, gonyueHHsle ONEPATOPOM npu eé okasaHuu.

Ecnu nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHUS peanbHoro yulepba, npu4nHEHHOro
YYACTHUKY npu BbINOnHeHWM paboTbl, 3a BbINOMHEHME KOTOPOW YCTaHOBNEHO €OUHOBPEMEHHOe
BO3HarpaxkgeHvie, B niobom crnydyae He MOXeT npeBbllaTh pasmep Bo3dHarpaxgeHmusa ONEPATOPA 3a
BbINOSHEHWE Takon paboTbl 3a BCe HapyLeHus, gonyuieHHsle ONMEPATOPOM npu €€ BbINOMHEHNN.

BoamelleHune yuiepba ocyLiecTBNsIETCA TONbKO HA OCHOBaHMM NUcbMeHHOMN npeTeH3un YYACTHUKA.
MpeteHsnsa Hanpaensetca YYACTHUKOM OINMEPATOPY B nopsgke, ycTaHOBNEHHOM pasgenom 6
HacTtoawmx TMPABWI. K npeteHsn YYACTHUKA p[omkHbl ObiTb  MNPUNOXEHbl  OOKYMEHTbI,
obocHoBbiBatowne npeabsieneHHble YYACTHUMKOM TpeboBaHusi, B TOM 4ucre [oKasblBawoluue
npudnHenne yuwepba YYACTHUKY, pasvep npudmHeHHoro YYACTHUKY peanbHoro yuiepba u
NPUYNHHO-CNEACTBEHHYID CBA3b yKasaHHoro yuwepba YYACTHWMKA ¢ HeucnonHeHnem wunu
HeHagnexawmm ucnonHeHem obssatenscte ONEPATOPOM npu okasaHunm ycrnyru, a Takke
OOKYMEHTbI, NoATBEPXAAOLLME NOSTHOMOYMS LA, NOANMUCABLLETO NPETEH3NIO.

YnyuweHHast Bbiroga, kotopass MoXeT BO3HUKHYTb Y YUACTHUMKA BcrnepctBue HEUCMNONHEHUS UIU
HeHapgnexaulero ucnonHeHus ONMEPATOPOM cBounx 06a3aTenbCTB, BO3MELLEHUIO HE NMOANEXNT.

Honyckaetca BpemeHHOe npekpalwieHme pabotel CEPBUCA ans npoBefeHusi pernameHTHbIX,
NpoUNaKkTUYECKNX N UHBLIX paboT, B TOM 4ucre paboT, cBA3aHHbIX C OOHOBMEHUSIMU MPOrPaMMHOIO
o6ecneyeHns CEPBUCA, cymmapHo He 6onee 4yeM Ha 3 (Tpwu) 4yaca B cyTku B paboure gHu 1 He bornee
Yem Ha 12 (0BeHaguaTb) YacoB — B BbIXOAHbIE 1 MPa3gHUYHbIE OHU.

CtpaHunua 27 us 52



9.10

9.11

9.12

9.13

9.14

9.15

9.15.1

9.15.2

9.15.3

9.16

9.17

9.18

9.19

YYACTHWKW npusHatoT, 4to ucnonbayembie B8 CEPBUCE cnocobbl 3awmtsl IHOOPMALIUW, koTopble
obecneunBatoT dopmupoaHue n npoeepky IAMN/NMPOCTOW 31, goctatoudHbl Ansi NoaTBEPXOEHUS
aBTOpCTBa M nognuHHoctn 34/MPOCTOIO 3.

YYACTHUKW npusHatoT, yTo nogaernka A1, To ecTb cosgaHue Al 3, ycnelHo Npoxoasiien NpoBepKy,
HeBO3MOXHO 6e3 3HaHua CEKPETHOIO KJTHOYA YYACTHUKA/KITMEHTA YYACTHUKA (moctyna k
CEKPETHOMY KJTHOYY YYACTHUKA/KITMEHTA YHYACTHUKA).

YYACTHWKW npusHatot, uto noaaenka NMPOCTOW 3, To ectb cosganme NMPOCTOW 3 NMPOCTOIO
31, ycnewHo npoxogsaLmnx npoBepky, HEBO3MOXHO 6e3 3HaHusa MAPOJIA KITMEHTA n PA3OBOIO
CEKPETHOIO MAPOJIAL.

B cnyuyae cboeB B pabote nporpammHo-annapaTtHbix komnnekcos CEPBVCA vnu HacTynneHms uHbIX
00CTOATENBLCTB, NOBMEKWNX UNULLIHEE NEPEYNCIIEHME, OTCYTCTBUE NEPEYNCTIEHNS UM HeQOCTaTOYHOe
nepeuyncrnieHme AeHexHbix cpegcte mexay YYACTHUMKAMW, HeBO3MOXHOCTb WCMONb30BaHUS
CEPBWCA, OINEPATOP o006si3yeTca B kpaTyailne CPOKM YCTPaHUTb TEXHOSIOrMYeckne nocrencraus
Takux cboeB unm obcToATENLCTB M 0b6ecnevnTb Hagnexatlee GopMMpoBaHNE OTHETHOCTMW.

3a npocpouky YYACTHUKOM onnatbl Bo3HarpaxaeHus OMNEPATOPY, YYACTHUWK ynnaunBaet
OlNEPATOPY HeycToliky B pa3mepe 0,1% oT Heonna4YeHHOW B CPOK CYMMbI 338 KaXKAbI EeHb MPOCPOYKM.

OlNEPATOP Bnpase notpebosatb oT YYHACTHUKA, a YHACTHUK o65a3aH ynnatuTb Wwtpad B TeyeHne
5 (Matn) pabounx gHem c gatbl nonyveHus cooTeeTcTBylowero TpebosaHua YYACTHUMKOM 3a
cnegylowmne HapyLLeHNs:

3a kaxdbll [OKyMeHTanbHO noAaTBepxAaeHHbln dakt otnpaskun KIMEHTY SMS-COOBLLEHNA,
cofepxallero HeJOCTOBEPHYHO UK HENONHY nHdopmaumio — B pasmepe 500 000,00 pybnen (MatbcoT
Tbicay pybner 00 koneek),

3a HapylweHne 0653aTenbCTB, YKkasaHHbiX B . 4.5.1.14 NMPABWIJI, B Tom uncne, npu HenpeacTaBneHnn
noareepxxaeHus nonyvenus cornacui KIIMEHTOB, a Takke HenpeacTaBneHUMM B CPOK Bcen
Heobxogumon mHdopmauun n/vnn cornacui KIMMEHTOB — B pasmepe 1 000 000,00 py6nen (OguH
munnuoH pybnen 00 koneek) 3a kaxpgoe SMS-COOBLEHWE, PUSH-COOBLUEHUME, E-MAIL-
COOBLEHMWE, otnpaBneHHoe 6e3 cornacus KITMEHTOB.

HenpepnctaBneHnem noarteepxaeHna nonyyeHuss cornacui  KIIMEHTOB  Takke cuuTaertcs
HecooTBeTcTBME npeactaBneHHblx YYACTHUKOM pokymeHTOB M uHbopmauun, NOATBEPXKAAOLUMX
cornacve KINMEHTOB wHa nonyyeHne SMS-COOBLEHWN, PUSH-COOBLEHWN, E-MAIL-
COOBLLEHWUN o1 YHACTHUKA, Tpe6oBaHuam sakoHoaaTenscTBa Poccuiickon ®egepauuu n NMPABUTT,
B TOM 4YMCMe M B Cnyvasx YyCTaHOBMEHUS TaKOro HeCOOTBETCTBUS rocygapCTBEHHbIMU/HaA30pHbIMU/
cyaebHbIMKn opraHamu.

3a HapylweHune 0ba3aTenbCTB, yka3aHHbIX B n.n. 4.5.1.11, 4.5.1.12 NMPABWI1 — B paamepe 500 000,00
pybnew (MatecoT Thicay pybnen 00 koneek) 3a kaxabli pakT HapyLLIEeHUsI.

B cnyyae otnpasku no uHuumatuse YYACTHUKA (B ToM uucne Ha ocHoBaHun NHOOPMALNA,
nonydeHHon ot TEXHONOMMYECKUX MAPTHEPOB) KIMEHTY SMS-COOBLWEHWA, PUSH-
COOBLUIEHWMI, E-MAIL-COOBLLUEHWA Ha ocHoBe rpadmku natuHckoro andasuta, YUYACTHUK
00513aH NpUHATH BCE BO3MOXHble Mepbl Afs YPErynMpoBaHWsi CIOXMBLUENCA CUTyauun, a Takke
BO3MECTUTb BCE [AOKYMeHTanbHO noaTreepxaéHHble ybbitkm OFEPATOPA, Bkniovas, HO He
orpaHuymBasicb ybblTkamy B Buae wrtpadHbiX caHkumn co ctopoHbl OCC, cyaebHbix usgepxek u
KOMMeHcaumni notepb TPeTbMX nuu, YbW MHTEpecbl MocTpaganu BCreacTBMe OTNPaBKW YKa3aHHbIX
coobweHun. YYACTHUK Bosmewaet yobitkm ONEPATOPA Ha OCHOBaHWWM CYETaA, BbICTABEHHOMO
OMNEPATOPOM, B TeyeHune 10 (Oecatun) paboumx gHen Co AHA NONyyYeHns cyeTa.

B cnyyae HapyweHua YYACTHUKOM Tpebosanun k MHOMBUOYAJIbHOMY TEKCTOBOMY HOMEPY
OCC BnpaBe NOMHOCTbIO UMK YAaCTUYHO NPUOCTaHOBUTL BO3MoXHOCTb YHYACTHUKA oTtnpaenate SMS-
COOBLWEHWA c¢ Takoro NMHOMBWOYAJNIbBHOIO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTtb
MHOMBUAOYANBHLIA TEKCTOBbIN HOMEP. OMEPATOP o6s3aH ysegomuts YUYACTHUKA o
CTaBLUMX €My W3BECTHbIMM cryyasx npuoctaHosneHns OMEPATOPOM COTOBOW CBA3MU
BO3MOXHOCTU umcnonb3osaTe VHOVBUAOYANBbHbLIA TEKCTOBbIA HOMEP unu ero 6nokupoBku B
TeyeHne 1 (OgHoro) paboyero aHs ¢ MOMEHTa nony4veHus nHcdopmaumm 06 atom ot OCC.

YYACTHUK HeceT oTtBeTcTBeHHOCTb nepen OMNEPATOPOM, KIIMEHTAMWU n TpeTbumu nuuamn 3a
ncnonb3oBaHne MHOMBUMOYAJIbHOIO TEKCTOBOIO HOMEPA YYACTHUKA 7]
MHOMBUOYAJIbHOIO TEKCTOBOIO HOMEPA OIEPATOPA «Faktura.ru» B nomHom obbeme u
obecneunBaeT 3a cBon cyeT 3awmuTty OINMEPATOPA oT ntobbiXx NPEeTEH3UM U UCKOB TPETbUX Inu,
CBSI3aHHbIX C ncnonb3oBaHnem cootsetcTeytowero MHOMBUOYAIIbHOITO TEKCTOBOIO HOMEPA.

YYACTHWUK HeceT B nornHom obbeme OTBETCTBEHHOCTb 3a MONTHOTY, AOCTOBEPHOCTb, COAEpXaHue,
3aKoHHOCTb HanpasneHns SMS-COOBLIEHUWN, PUSH-COOBLWEHWMA n E-MAIL-COOBLUEHNW ero
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KNMMEHTAM, B TOM umucrie 3a KX COOTBETCTBME TPebOBaHUSAM 3aKOHOLATENbCTBA, PEryrvpyloLero
OTHOLLEHMA B cdhepe peknambl.

YYACTHVIK HeceT B nonHoM o6beme OTBETCTBEHHOCTb 3a OTMpaBKy SMS-COOBLLEHNA, PUSH-
COOBLEHUN n E-MAIL-COOBLLUEHWI ero KITMEHTAM B rpadguke naTtMHckoro andaeuTa.

B cnyyae npeagbssnenns ONMEPATOPAMKM COTOBOW CBA3W, opraHamu BRacT1, MHbIMK TPeTbUMM
nMuamm npeteHsuin unu TpebosaHwii k OMEPATOPY B oTHoweHun SMS-COOBLWEHWA, PUSH-
COOBLLIEHUN n E-MAIL-COOBLWEHWIA, HanpasnerHbix YYACTHUKOM B pamkax CEPBUCA (B Tom
yucne B OTHOLIEHMN COAePXaHNsa aTUX coobLueHnn, Hannuua cornacun KIMIMEHTOB Ha nonyveHune atux
coobueHun), YYHACTHUK o6s3aH NpuHATL BCE BO3MOXHbIE Mepbl AN YperynupoBaHUsl CIOXMBLLEKCS
cutyaumn, a Takke Bo3mectuTtb Bce YobiTkn ONMEPATOPA, Bo3HuKWME B pe3ynbTaTe NpeabsBneHust
npeteH3un unn TpeboaHunm k OINEPATOPY B TeuyeHne 10 (decatn) paboumx gHen ¢ MOMeHTa
nony4yeHnsi obocHoBaHHoro TpeboBaHms ONMEPATOPA.

OlMNEPATOP He HeceT oTBETCTBEHHOCTb 3a oTkaz OCC, uHbix napTtHepoB OMNEPATOPA B goctaBke
SMS-COOBLWEHUNA  KIMEHTAM YYACTHWKA B cnyyae wucnonb3oBauusa YYACTHUKOM
NMHOMBUOYAIIBHOIO TEKCTOBOIO HOMEPA «Faktura.ru» nMbo no nHom npuynHe, He 3aBUCSLLEN
ot OMEPATOPA.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHaanexallee okasaHune ycnyrn «WHdocepsuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnn OCC w/unu unHble naptHepbl OMNMEPATOPA no
nobbiM  nNpyynmHam  oTkasbiBaloTcd  goctaBute  SMS-COOBWEHWE KIIMEHTY B cBA3M C
ucnonb3oBaHunem YYACTHUKOM gnsa otnpaskm Takoro SMS-COOBLUEHUA MHOWMBUOYANBHOIO
TEKCTOBOI'O HOMEPA «Faktura.ruy.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexauwee okasaHue ycnyrn «WHdocepBuc
FAKTURA.RU» nnn eé HeokasaHue B cny4vae, ecnu otnpaska YYACTHUKOM SMS-COOBLEHUA ¢
ucnonb3osaHnem WVIHOVMBUOYAJIBHOIO TEKCTOBOIO HOMEPA «Faktura.ru» MOXeT cTaTb
npuymHon npumeHernss OCC w/unum uHbiMu napTtHepamn OIMNEPATOPA Mep OTBETCTBEHHOCTM K
OlMNEPATOPY B cBsisan ¢ ucnonb3oannem YYACTHNKOM ans otnpaBku Takoro SMS-COOBLUEHNA
MHOMBMOYAIIbHOIO TEKCTOBOI'O HOMEPA «Faktura.ruy.

B cnyyae Hapywenua YHACTHWUKOM nonoxenun n. 3.2.13 Hactosawmx NPABWJT ONEPATOP Bnpase
notpebosatb oT YHACTHUKA, a YHACTHUK 065a3aH ynnatute wrpad B pasmepe 1 000 000,00 pybnen
(OouH  munnuoH pybnen). Ynnata wtpada He ocsoboxgaetr YYACTHUKA ot wucnonHeHus
ob6sa3aHHoCTEN, ycTtaHoBneHHbix n. 3.2.13 TPABWJ1. B cnyvae, ecnu nocne nonyyYeHus
cootBeTcTBytoLlero TpebosaHust ot ONMEPATOPA n ynnaTtel wrpada Ha ero ocHoBaHun YYACTHUK
NpoAOMKMT HapywaTb nonoxenus n. 3.2.13 MNPABWJI, to OMNEPATOP Bnpase notpeboBaTb OT
YYACTHUKA, a YHACTHWK obsi3aH ynnatuts wrtpad B pasmepe 2 000 000,00 pybnen (Osa MunnvoHa
pyonen). Wtpad ynnaunsaetca YHACTHUKOM B TeueHue 5 (Msatun) paboumx gHen ¢ gaTtel NONy4YeHUs
cooTBeTcTBYlOWero Tpebosanma YHYACTHUKOM.

Jlloboe TpeboBaHMe O BO3MeLLeHWM YOBLITKOB, ynnaTte HeycTOWKM 3a HapylleHue o6s3aTenbCTs,
npegycmotpeHHbix [PABUNIAMUA  n  CornaweHneM, OCyLecTBRseTCa WUCKNIOYUTENbHO NyTeMm
Hanpasnernss CTOPOHOW, ubmn npaBa HapylueHbl, COOTBETCTBYIOLLEro Tpe6oBaHus, 0hOPMIEHHOTO B
NPOCTON MUCbMEHHON hOpMe U MOAMUCAHHOIO YNOSIHOMOYEHHbIM npeacTasutenem aton CTOPOHDbI,
no noytosomy agpecy CTOPOHbI, HapywwuBwen o6s3atensctso. [MpeabsiBneHve TpeboBaHus o
BO3MELLEHMM YObITKOB M (1K) ynnaTte HEYCTOMKU SIBNSieTCA nNpaBoM, a He 06a3aHHocTeio CTOPOHHI,
YbW MpaBa HapyLUEHbI.

NCKITIOYEH.
UCKJIFOYEH.
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HacTosuwee lNpunoxeHne aBnaeTca HEOTbEMIEMOMN MpunoxeHue Ne 1
yactbto NMPABUJT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 1. TAPU®bI CEPBUCA «FAKTURA.RU» (pasmeweHo e LIEHTPE NOLLEPXKKW).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MNPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20 r.
3akpbITOe akUMOHEepHOe 0bLLecTBO « BUNNUHroBLIN LEHTPY, UMeHyeMoe B AansHenwem « ONEPATOP», B nuue
HvpekTopa , JencTBylollero Ha OCHOBaHUWM YcTaBa, C OOHOW  CTOPOHbI MU

, nMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OEVCTBYIOLLEro Ha OCHOBaHMU , C Apyrow

CTOPOHbI, BMECTE UMeHYyeMble B AanbHenwem «CTOpoHbI», 3aknouunu Hactodwee CornaweHune (ganee —
«CornalleHue») o HUXKecrneayLwem.

1. MpeameT cornaweHus

1.1. TpeameTtom CornaweHus asnsetca npucoeanHeHme YYACTHUKA B nopsgke ct. 428 [paxkgaHckoro
kogekca Poccuiickon ®epepaumm Kk yyvactuio B pabote CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnoeusix MPABUJT CEPBUCA «FAKTURA.RU» (ganee — «MPABUJIIA»). TIPABUIIA
pa3ameLleHbl B ceTn MHTepHeT no agpecy: https://bank.faktura.ru.

2. MNpaBa, 06513aHHOCTN M OTBETCTBEHHOCTb CTOPOH

2.1. TpaBa, obssaHHOCTM W oOTBEeTCTBEHHOCTb CTOpOoH, a Tawke WHbiXx YYACTHWMKOB npun pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornawueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHUs

3.1. CornaweHue BCTynaeT B CUIy C MOMEHTa ero nognucaHus nocnegHen us CTopoH 1 AercTByeT B TeYeHne
cpoka pabotel YMACTHUMKA B CEPBUCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWsIM, Bce o06s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHust CornalleHusi, noanexat UCNOMHEHUI0 B NONHOM o6beme U B COOTBETCTBUN C YCIIOBUSIMU
Cornawenusa n NMPABUII.

4, UHble ycnosus
4.1. OcHoBaHueM ans pabotsbl B CEPBUCE sBnsieTcs HacToswee CornatleHue.

4.2. Cnopbl U pasHOrnacusi, BO3HWKLWIME B CBHA3M C 3aKMOYEeHWMEM, WUCMOMHEHWEM UMW PacTOPXKEHUEM
(npekpaweHnem) CornaweHus, AOMKHbl ObITb yperynupoBaHbl B Mopsgke, MNpegycMOTPEeHHOM
MPABUITAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMELLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans kaxaon ns CTOpoH.

5. Appeca, peKBU3UTbl U nognucu npeactasutenein CTOPOH:

OMEPATOP: YYACTHMUK:
3AO «BUNNUHroBbIN LEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnacTtb, ropog HosBocubupck,

ynuua Mycel xanuns, gom 11, oduc 218

MouToBLIN agpec:

BaHKkoBCKMe peKBU3UTbI:

PacuyeTHbIn c4eT Ne 40702810100000000026

B PHKO «lMnatexHbin LleHtp» (O00)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
Y BaHka Poccun, BUK 045004832

Ten./dakc:
) ( )
M.IM. M.I.
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HacTosuwee lNpunoxeHne aBnaeTca HEOTbEMIEMOMN MpunoxeHune Ne 3
vyacTtbto NMPABUJT CEPBUNCA «FAKTURA.RU»

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne3. 3ASIBJIEHNE HA PETVCTPALINIO/M3MEHEHUWE [JAHHBIX YYACTHUKA/®UTINATIA
YUACTHUKA B CEPBUCE «FAKTURA.RU» (pasmewero 8 LIEHTPE lNOL4OEPXKU).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 4
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne4. 3AABIIEHVNE HA PETMCTPALIMKO/OT3bIB NPAB YYACTHUWKA B CEPBUCE
«FAKTURA.RU» (pasmeweHo 8 LIEHTPE INOLLOEPXKKN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 5
yactbto NPABAJT CEPBUCA «FAKTURA.RU» k IPABUNIAM CEPBUCA «FAKTURA RU»

MpunoxeHue Ne5. 3ASIB/IEHVNE HA HACTPOWKY NMOACUCTEMbI KOHTPOJIS MIIATEXHbBIX NMOPYYEHUN
N JTIMMNTOB B CEPBUCE «FAKTURA.RU» (paameweHo 8 UEHTPE MNMOLOOEPXXKU).
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MpunoxeHue Ne 6
k MPABUJIAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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MpunoxeHue Ne 6a
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 7
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lMpunoxerue Ne7. YBEJJOMJIEHUE O KOMINPOMETALINMW CEKPETHOIO K/TTOYA/KJTFOYA KOl ®HC
(pasmeweHo e LIEHTPE MNOLALAEPXKY).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 8
vyactbto [NPABAJT CEPBUNCA «FAKTURA.RU» k MPABUNAM CEPBUCA «FAKTURA RU»

lpunoxeHue Ne8. TEXHOJIOMMYECKUE NAPTHEPHI (pasmewero e LUIEHTPE NMOLOEPXKKYN).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 9
vyactbto [NPABAJT CEPBUNCA «FAKTURA.RU»

k MPABUNAM CEPBUCA «FAKTURA.RU»

PekomeHngaunu ONMEPATOPA no nicgopmupoanmio YHACTHUKOM KITMEHTOB 06 opraHuM3auyMoHHbIX
Mepax, Heob6xoauMbIX Ans obecnevyeHnsa 6e3onacHon pa6otbl B CEPBUCE Ha komnbloTepe KITMEHTA:

Onsa pabotbl ¢ 3M1:

1.

XpaHuTe KkniodeBble HocuTenu (CMapT-knwouun, nal-KkapTbl U Apyrne HOCUTENU C 3anucaHHbIMU
Krnoyamn) B MecTe, HeJOCTYNMHOM MOCTOPOHHMM nuuam. VCKnioumTe XpaHeHWe KITHYen Ha XKeCTKOM
OWCKe, B CETEBbIX KaTanorax 1 Npoynx obLwenoCTynHbIX pecypcax.

XpaHI/ITe B TalHe napoJib AO0CTyna K KIk4y, NCKIMKYNTE ero 3anncb Ha CTukepax, HocutTenax KIroyen n
T.M.

[Onsi pabotbl ¢ MPOCTOW 3M:

1.

3anomHuTe, YTO ANA Bxoda B VIHTepHeT-6aHK BaM TpebyeTcs BBOAWUTbL TOMBKO BaLl fIOMMH 1 naponb. He
HY)KHO BBOAWTb HOMep Bawero mobunbHOro TtenedoHa, HomMep Bawewn OGaHKOBCKOW KapTbl MMM
CVV2/CVC2 koa ans BxoAa wunu JONOfHUTENbHOW NPOBEPKM NEePCOHanbHON MHpopmaunn B VIHTEpHeT-
6aHke!

Hukorga m HM npu Kakux obBCcTosATENbCTBAX He coobLianTe HMKOMY CBOWM Maponu/koga Ans Bxoda B
WHTepHeT-0aHK nnu ons noaATBEPXKAEHMS NnaTexen, a Takke Homepa Bawmx kapTt u CVV2/CVC2 koabl.

Ob6s3aTenbHO cBepsanTe TekCT SMS-coobleHnin/PUSH-coobLeHnin, cogepxallmii naposb, ¢ geTansamm
BbINONHAeMon Bamu onepaumn. Ecnn B SMS-coobuwieHnn/PUSH-coobLleHnn ykasaH naponb/kog ans
noATBEPXKAEHMS NNaTexa, KOTOPbI Bbl HE COBEpLUANu UM Bam npegnaratoT ero BBeCTW/Ha3BaTb, YTObbI
OTMEHUTb sIKOObI OLUIMBOYHO NPOBEAEHHbIN NO BalleMY CHETY NfaTeX, HU B KOEM Crly4yae He BBOAUTE €ro
B IHTepHeT-6aHke 1 He Ha3blBalTe ero, B TOM YMCe coTpyaHukam GaHka.

B cnyyae ytepn MobunbHOrO YCTPOMCTBA, Ha KOTOPLIA NPUXOASAT pasoBble Naponu/koabl, HeMeAeHHO
3abnokmpynte SIM-kapTy u (unu) Bongute B MHTepHeT-6aHK (Beb6-Bepcuio) n yganute ycTponcTBO U3
CMM1CKa 3apernMcTpmpoBaHHbIX YCTPOUCTB Anga nonyvyeHus PUSH-coobweHni.

3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B afpecHyo KHUry unu 3anomHute ero. B cnyyae ecnum
B NMYHOM kabuHeTe WHTepHeT-GaHka Bbl OOHapyxuTe TenedoH, OTMWYHBLIN OT 3anMcaHHOro, B
ocobeHHOoCTH, ecnu Bac 6yayT npu3sbiBaTh MO3BOHUTL MO 3TOMY TenedoHy Ans YTOUYHEHMS nHdopMaLmm,
nnéo no gpyromy noeopy, 6yapte 6aAnTENbHBbI 1 HEMEANEHHO NO3BOHMTE B OaHK NO paHee 3anncaHHoOMy
BaMu TenedoHy. Takke onsa 3TUX Lenen nogonaeTt TenedoH, ykasaHHbIN Ha Balleli 6aHKOBCKON KapTe.

YcTaHaBnuBante MoOWMbHbIE MPUMOXEHWUS TONBKO M3 JOBEPEHHbIX MarasvHOB MpunoxeHun. lMepen
YCTaHOBKOW MNPUINOXEHUA W3 [OBEPEHHOTO MarasvHa MpuUIToXeHun ybeguTechb, YTO MpUIOXKeEHMWE
pacnpocTpaHsaeTcss C y4eTHOW 3anvcy Bawero GaHka B 9TOM [OBEPEHHOM MarasuHe MNPUIOXKEHWUN.
VcnonbayiiTe aHTUBUPYCHOE MporpaMMHoe obecnevyeHue, B Criydae ecnm OHO OOCTYMHO ANS Ballero
TenedoHa/cmapTdoHa.

Usberante perncrpauum Homepa Bawero MoounbHOro TenedoHa, Ha KOTOpbIA MpuxogdaT SMS-
co0b6LLEeHNs ¢ pa3oBbIM NaponemM/kogoMm, B coLManbHbIX CETAX U APYIMX OTKPbITbIX CTOYHUKAX.

O6Lume npasuna 6e30NacHOCTU, NPUMEHSOLLIMECS ANSA 3aLWMTbI H0ObIX AAHHbIX, XPAHSALLNMXCA HA KOMMObOTEPAX:

Ucnonb3yiiTe TOMbKO [OBEPEHHbIE KOMMbIOTEPbI C MULEH3MOHHBIM MPOrPaMMHbLIM  OGeCneYeHnemM,
YCTaHOBMEHHbIM U 3anyLleHHbIM aHTUBMPYCHbIM MO 1 nepcoHanbHbIM  MEXCEeTEBBIM  3KpaHOM,
CBOEBPEMEHHO OGHOBNAMTE aHTUBUPYCHbIe 6a3bl. PerynsapHo npoBoauTe NosHyo NPOBEPKY KOMMbOTepPa
Ha npeaMeT Hanuuus BpedoHocHoro MO, cBoeBpeMeHHO OGHOBNAWTE NMULEH3MOHHYIO OMepaLMOoHHYI0
cuctemy 1 Gpay3sepbl.

Mpu BBOOE N4YHON MHGopmauun, NMOMHUTE, yto ntobon BeG-agpec B agpecHom cTpoke VHTepHeT-
OaHka pormkeH HauuHatbest ¢ «https». Ecnu B agpece He ykasaHo «https», 37O 3HAUMT, 4YTO BbI
HaxoguTecb Ha He3almeHHoM Beb-canTe, 1 BBOAUTb OAHHbIE HEMb3A.

Vicnonb3yiTe BUpTyanbHyo KnaBuatypy Ans BBoda napons/koga.
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10.

ByaobTe BHUMaTENbHbI: B Cry4yae BO3HUKHOBEHUS MNOAO3PEHWA Ha MOLUEHHUYEeCTBO HeoOXoaMMOo
MakcuMarnbHO ObICTPO COOOLWINTE O MPOUCLUECTBMM B BaHK C LENbI ONepaTtMBHOrO GNOKMpOBaHMS
poctyna!

ﬂpm pa60Te C SﬂeKTpOHHOVI NnoYTon He OTKprBaVITe nMcCbMa M BJIOXKEHUA K HUM, MOJTy4YeHHble OT
HEeN3BECTHbIX ompasmeneﬁ, He nepexoauTte no coaepxawnmcd B TaKUX MNUCbMax CCbISTIKaM.

He ucnonb3ynte npaBa agMuHUcTpaTopa npu OTCYTCTBUM HeobxoammocTu. B noBcegHEBHOM NpakTuke
BXOOUTE B CUCTEMY KaK NMorib3oBaTerb, He MMEIOLLMI NpaB agMUHUCTpaTopa.

BkntounTte CUCTEMHBIV ayauT COBbITUI, PErMCTPUPYIOLLNIA BO3HMKAKOLWME OLWMOKKU, BXOA, NOonb3oBaTenen
W 3anyck nporpamm, Nnepuognyeckm npocMaTpuBanTe XypHan 1 pearupymTte Ha owmbku.

3anpeTute B MEXCETEBOM 3KpaHe COefMHEeHUe C UHTEpHET no npoTtokonam FTP, SMTP. PaspelwwuTe
coeanHeHna SMTP TOMbKO C KOHKPETHbIMW MOYTOBLIMW CepBepamMu, Ha KOTOPbIX 3aperncTpupoBaHbl
BaLLUW 3MEKTPOHHbIE NOYTOBbIE ALLMKU.

He paBante pas3peleHna Hen3BeCTHbIM NporpaMmmam BbIXOOUTb B CETb VlHTepHeT.

Mpu paGoTe B ceTn NIHTEPHET He cornallanTeck Ha YCTaHOBKY KakMX-MBOo OONOMHUTENbHBIX NMPOrpaMm
OT HEeOBEPEHHBIX U3aaTeneil.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 10
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lpunoxeHue Ne10. YCJIOBUA UCTIOJIb3OBAHWA NPOIMPAMMBI /15 O9BM « KOHTYP-®OKYC»
(JIMLUEH3UA « CBETO®OP») (pasmeweHo 8 LIEHTPE NOLLEPXKKU).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 11
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

Mpunoxerue Ne 11. Mpasuna obmeHa MHO®OPMALIMEN mexdy CEPBUCOM u CUCTEMOM « OPO/».
(pasmewero 8 LIEHTPE NOLOEPXKKW).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4,

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

3.2.3.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

Ycnosusa okasaHua ycnyru «besbymaxHbin ocduc»
TepmuHBI M onpegeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio ONMEPATOPOM TexHORmorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsaowmmca usndeckumm nvuamm (B TOM YUCne UHAUBMAYarbHbIMU
npegnpvHUMaTensiM1 1 NnaTenbLMKaMn Harnora Ha NpodeCccuoHanbHbIM OX0A) U IOPUONYECKUM NLaMm,
yCrnyr no ocyLiecTeneHuno asyctopoHHero nognucanms YYACTHUKOM n KIMMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM u otnpaBnenHbix YYACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHnem
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuckiBaemoro unu nognmucanHoro NMNPOCTOIMO 3. Pasdueka NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii gnsi
KINMMEHTA Bug cpeaocteamm CEPBUCA ¢ ykasaHuem konuvectBa ctpanumy NMPOCTOIO 3.

Mopspok nogknoueHns ycnyru «beséymaxkHbin ocpucr

[na nogkntoyeHus yenyrn «besbymaxHbin opucy YHYACTHUK gomkeH HanpaesuTts ONMEPATOPY 3asiBky
Ha nopgknioveHne ycnyrm «be3bymaxHbii oducy» (ganee — «3asiBKa Ha MOOKITHOYEHME YCIYrUy),
odopmneHHyto no dopme Mpunoxenus Ne3 k NMPABUJTAM CEPBUCA.

YYACTHUWK, HanpaBnas OMNEPATOPY 3asBky Ha nogkmiodeHue ycnyrv, nogTBepxgaeT MofHoe wu
6e3sycnosHoe cornacne YHYACTHUMKA ¢ nonoxeHNsIMU HacTosILWLMX Y CNOBUA.

B pamkax okasaHust ycnyrn «besdymakHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTtka u
aHanus MHO®OPMALMW, Bkntovatowen B cebsi, B TOM 4ucrie nepcoHanbHble gaHHble KIIMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YyCTaHOBIIEHHOM
HacToAWMMM YCNOBUAMW, NOATBEPXKAAET W rapaHTUpyeT, YTo nony4un Bce Heobxooumble npasa u
paspewenns ot KITIMEHTOB ansa nopyveHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B Tom uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«Bbe3bymaxHbI opurcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxgaetcs opopmneHnem CTOPOHAMU Akta
noaxnoveHns yenyrn «besbymaxHoin opmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxernnem Ne 1 k HacToAwmm YcnoBusam. AKT MOAKMOYEHMS odopmnsaeTcs B ABYX
ak3emnnspax (no ogHomy ans kaxgon n3 CTOPOH) Ha GymaHbIX HOCMTENSX W MOAMUCHLIBAETCS
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Npeactasutenen CTOPOH.

Ycnyra «be3bymakHbii oprc» cuntaeTca NOOKMIOYEHHON C AaThl, yKa3aHHOW B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii odpmc» okasbiBaetcss ONIEPATOPOM c gathbl, yka3aHHOM B AKTE NOAKITHOYEHUS.

Ycnyra «besbymaxHbin ogmcy okasbiBaeTcss ONEPATOPOM ucknountenbsHO Mpu yCIOBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHngauumn n TpebosaHus no 6esonacHoctn B CEPBUCE (IMpunoxenue 9 k NMPABUJTIAM
CEPBUCA;

CBoeBpemeHHO onnaymeaTb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbin oumcy.
OMNEPATOP o0643aH:

O6ecneunte Bo3amoxHocTb YYACTHUKY wn KINUMEHTY YYACTHUKA ocywecTBnsaTb noanucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywecTtBnaTtb pa3dusky MPOCTbLIX 3 Ha ctpaHuubl npu BeiBoge MPOCTbLIX 3 B uMTaembin ans
KINWEHTA Bug c ykasaHnem konuyectsa ctpaHul NPOCTBIX 3[;

Xpanntbs nognucanHble KIIMEHTOM n YYACTHUMKOM B pamkax ycnyrnm «be3bymaxHbii odumcy
MPOCTLIE 3/ B TeyeHne cpoka gencteua CornaweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA,
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3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenua OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHusas CEPBUCA, 3anpoca,
nognucanHoro Al paboTHuka YHYACTHUKA ¢ CEPTUPUKATOM c ponbto «OTBETCTBEHHOE NULIO MO
HacTponKkamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHne 1 (OgHOro) mecsiua ¢ MOMeHTa mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takne NMPOCTBLIE 3[;

Ob6ecneunBaTtb KOHPUAEHUMNANBHOCTb U LENOCTHOCTbL 0bpabaTtbiBaemon nHdopmaLmu,

MpepnoctaBnaTte uHdopmauuio 13 XYPHAJIA CEPBUCA, Heobxoanmyto YUYACTHUKY pna aHanusa
aktmeHocTu KITMEHTA B nopsake, yctaHosneHHom [MTPABUNAMW CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxageHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbii oduc»  ynnavmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBrieHHom Tapudamm CEPBUCA.

MUHble nonoxeHus

Bo Bcem, 4TO He yperynupoBaHo HacToawmmu Ycnosusamu, CTOPOHbI pykosoacTeytoTcst CornalieHnem
o0 pabote Ha ycnosusax [PABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHOoOaTENbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasatbcsa OT ycnyrn «besbymaxHbii odwmcy», Hanpasue OFEPATOPY
cooTBeTCTBYIOLYI0 3asaBKy B nopsgke, onpegeneHHoM nyHktom 3.1.7 NMPABUIT CEPBUCA.

OMNEPATOP BnpaBe B noboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb WU3MEHEHUsI B HacTosilne
YcnoBusi B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 MPABUIT CEPBUCA.

K HacTosawmm Ycnosusm npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbHO:

o [punoxerue Ne 1: dopma AkTa nogknodeHus ycnyrn «besbymaxHoin opumcy.
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MpunoxeHne Ne 1

K YcnoBusiM okasaHusi ycnyrm «beabymaxkHbliin opucy

AKT nogknio4veHusa ycnyru «besdymaxHbin ocgpucy
B pamkax CEPBUCA «FAKTURA.RU»
Kk CornaweHuto Ne oT ___ 20__ropa
o pa6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B hanbHenwem «YYACTHWK», B nue
, AENCTBYIOLLLErO HA OCHOBaHUM , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LEeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , ENCTBYIOLLEro Ha OCHOBaHUN , C OpYron CTOpPOHbI, BMECTE

nveHyemble «CTOPOHbI», COCTaBWUNM HACTOAWMA AKT NOAKMIOYEeHUs ycnyrn «besbymakHbin omc» B pamkax
CEPBUCA «FAKTURA.RU» 0 HwkecneayoLlem.

1. HacTtoswmm CTopoHbl NoaTBEPXKAAIoT, YTO C «__ » 20__r. B cooTtBetcTBMM MPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4vacTbio CornaweHuss o pabote Ha ycnosusix NMPABUII
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNAPaXx, MMEHLLMX PABHYHO OPUANYECKYHO CUIy, MO

oaHOMYy Ans Kaxaoin ns CTopoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 13
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lMpunoxeHue Ne 13. Ycnosus okaszaHus ycnyau «Qunbmpayusi mpaguka» (pasmeuwjeHo 8 LIEHTPE
TMOOAEPXKKN).
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOM MpunoxeHue Ne 14
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lpunoxeHue Ne14. Ycnosus okazaHus yciyau «AnbmepHamugHbili ghakmop nodmeepxdeHusi F.Business»
(pasmeuweHo e LIEHTPE MNOLOEPXKKN).
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MpunoxeHune Ne 15

HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOM
uacTeio NMPABUI CEPBMCA «FAKTURA.RU> k NIPABUNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne15. [JononHumenbsHbie ycryau u ycrogus ux okasaHusi O[IEPATOPOM e pamkax CEPBUCA
«FAKTURA.RU» (pasmeweHo 8 LIEHTPE MNOLLOEPXXKKN).
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HacTosiwee MNpunoxeHne aBnaeTcs HeOTbeMIeMON

MpunoxeHue Ne 16
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MIPABUNNAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 16. Ycnosus pasmeweHus ucmopul (stories) 8 uHmepgpetice MO CEPBUCA dnsi MoburibHbIX

ycmpoticme u 8eb-ripusnoxeruli «MTHmepHem-6aHk F.Business» u «MlHmepHem-6aHk F.Balance» (pa3veuwjeHo
8 LIEHTPE MNOL4LOEPXKKW).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 17
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 17. Ycnosus okasaHus ycnyeau «1oddepxka Konn-ueHmpa» (pasmewieHo 8 LIEHTPE
TMOOAEPXKKN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 18
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 18. Ycnosusi okasaHus ycriye no obecrneyeHuro UHGHOPMaUyUOHHO-MEeXHOI02U4ECKO20
e83aumodeticmeusi npu ocywecmeneHus YHACTHUKAMU nepesodos rno CHBI1 (pasmeweHo 8 LIEHTPE
MOOAEPXKKUN).
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 19
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

MpunoxeHue Ne 19. Ycriosusi okasaHus ycriye no 6r10KUPOBKe 3MEKMPOHHbIX cpedcme riamesxa (pasmeujeHo
8 LIEHTPE MNOLOEPXXKW).
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