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ITPABUJIA ITPEJOCTABJIEHUA 1 OBCJIYKUBAHUSA
PACYETHBIX BAHKOBCKHUX KAPT

1. TEPMHUHBI U OITPEJAEJIEHUA

ABTOpHM3aIMsA — IperocTaBisieMoe baHkoMm paspemieHue Ha IposeneHue Onepauun ¢
ucnoJib30BaHueM OaHkoBckoi KapTel min PekBU3UTOB KapThbl, U3 KOTOPOTO BBITEKAET 0053aTEIbCTBO
baHka 110 UCTIOJTHEHMIO NIPEACTABIEHHBIX JOKYMEHTOB, COCTABIEHHBIX C HCII0JIb30BaHUEM KapThl.

Bbank — AxunuonepHoe obOmiectBo bank «HaumonanbHb crangapT». MecTo HaXO0XKIEHUS:
115093, r. Mocksa, [laptuitneii nep., a.1, xopm. 57, crp. 2,3. I'eHepanbHas JMIEH3Us Ha
ocymecTBieHne 6ankoBckux onepamnuid Ne3421 ot 14.05.2015r. Agpeca 060CO0ICHHBIX U BHYTPEHHHX
CTPYKTYPHBIX IoApa3aeiacHuil banka pasmelensl Ha kopnopaTuBHOM MHTepHeT-caiite banka Www.ns-
bank.ru.

BankoBckasi kapra (najee — Kapra) — smutupoBanHas bankom pacueTHass OaHKOBCKasi KapTa
HAIlMOHAJILHOW IIATEXXKHOM cuctembl «Mup» win pacueTHas OaHKOBCKas KapTa MEXAYHapOIHOU
iarexxHoi cucremsl Visa International nnn MasterCard Worldwide, B Tom uncne Iudposas kapra,
SIBJIAIOILASACS DJIEKTPOHHBIM CPEACTBOM ILIaTeXa 1J1s coBepiueHus [epxarenem Onepaliuii, pacyeTsl o
KOTOPBIM OCYLIECTBJIAIOTCS B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickon @enepanuy,
[IpaBmiamu mnatexHon cuctemsl, Hactosumu [IpaBunamu u Tapudamu banka.

Kapra sBnsercs coOctBeHHOCThIO banka u mpepoctaBnsiercss Jlep)kaTento BO BpEeMEHHOE
ITOJIb30BAHNE HA CPOK, YCTAHOBJIEHHBIM baHKOM B COOTBETCTBUH ¢ HacTosmmMu 1IpaBunamu.

Bankomar — DJIEKTpOHHBIM NPOrPaMMHO-TEXHMUYECKUN KOMIUIEKC, IpEIHA3HAYEHHBIA IS
COBEpIIEHUs 0€3 ydacTusi yoJHOMOYEHHOTro paboTHHKa baHnka onepanuii Bbiiauu (mpremMa) HalTuuHbIX
JICHE)KHBIX CPEACTB, B TOM YHCJIE C MCIOJb30BAHMUEM IIIATEKHBIX KapT, U NE€peladd pPaclopsKEHUN
banky o mnepeuncneHuu JeHEXHbIX cpencTtB co Cuera (cuera Bkimajna) Knmenra, a Takke ais
cocTaBieHUs J{OKyMEHTOB, NOATBEPKIAOIIMX COOTBETCTBYIOIIME OIEpalM W IPEIOCTABICHUS
nHpopmanuu o Cuery Kinenra.

BeckoHTakTHasi omiara - crnoco0 coepuieHus Onepanuu ¢ ucnosib3oBaHueM KapTel n/nim
Kaprounoro TokeHa myTeM OJIM3KOro moOJAHECEHUS WM HpukocHoBeHUs KapTtsl/MoOuiabHOro
ycTpoiicTBa, noanaepxuparoniero texnonoruto NFC, nucnonpzyemyro i mpoBeieHus beckoHTaKTHOM
OILJIaThl K CYMTHIBAIOLLIEMY TEPMUHATY 0€3 (PM3HUECKOro KOHTAKTa C YKa3aHHBIM TEPMUHAIIOM.

BaoxknpoBka Kaptel — mnpouenypa ycTaHOBJIEHHS bBaHKOM TEXHHMYECKOIO OTpaHUYEHHUs Ha
COBEpIIEHHE Olepaunid ¢ ucnoiab3oBaHueM Kaptel, mnpegycmarpuBaroniass oTka3 baHka ot
IIPEIOCTABIIEHUS ABTOPU3ALINH.

Bamarora onepauuu — Bantorta, B KoTopoit Jlep>karenem coBepiieHa Onepanus ¢ uCroab30BaHUEM
bankoBCKOM KapThl.

Baurora pacueros ¢ IlnareskHoil cucTeMOM — BAJIFOTa, B KOTOPOW OCYIIECTBIISIOTCS PACUETHI 110
OIlepaLsIM C UCIOIb30BaHNEM baHKOBCKUX KapT Mexay bankowm u IlnarexxHoi cucteMon.

Bamtoroit pacuetoB ¢ [limate:xHOM CUCTEMOM SIBISFOTCS:


http://www.ns-bank.ru/
http://www.ns-bank.ru/

- 1o omepanusM, cosepuieHHbIM B TCII, o0ciyxnBaeMoM poccUiCKUM OaHKOM, — pOCCHIICKHE
py6umn;

- mo omepauusM, cosepmieHHbIM B TCII, oOciyxnBaeMOM HWHOCTPAaHHBIM LIEHTPATbHBIM
(HarMoHAJIBHBIM) OAaHKOM WJIM WHOCTpaHHbIM OankoM — gnosuiapel CIIIA, eBpo (ompexnensercs
[InarexxHoi cucTeMoi).

Brirogonpuodperarennb - U0, HE SBISIOIIEECS HENOCPEICTBEHHO YYACTHUKOM ONEpALUH, K
BBIT'OJIE KOTOPOr'0 ACHCTBYET KIMEHT, B TOM YHCIIE€ Ha OCHOBAHHUM areHTCKOro JOroBOpA, IOIOBOPOB
MOPYYEHUsI, KOMUCCUHM W JIOBEPUTEIBHOTO YIIPABIICHHUS, NP MPOBEACHUM ONEPALUNA C JIEHEKHBIMU
CpeICTBAMHU U UHBIM UMYILIECTBOM.

Boinucka no Cuery (Bbinucka) — otuet, popmupyemslii bankom, conepxamuii nHGOpMaLuio
00 omepanusax, coBepiieHHbIX Mo CueTy B TE€YEHHE YKa3aHHOTO MEepHOja, BKIIOYas OIepaluu C
ucrnoibp3oBanueM Kaprel, a Takke 00 OCTaTke JOCTYMHBIX JUIS COBEPUICHHS ONEpaIfii JEeHEKHBIX
cpeactB Ha Cuere.

JlaTta coBepmiennss Onepanuun — jara u BpeMs (pakruyeckoro copepiueHus Onepanuu u/uin
JlaTa U BpeMsl IIPOBEACHUS aBTOPU3UPOBAHHOIO 3aIpoca i coBepiieHns Onepauu 1 nojaydyeHus Ha
3anpoc NOATBEPKACHUS OT baHka.

Jara npoBenenust Onepauuu no Cyery — gara U BpeMs (PAKTHUYECKOTO CIHCAHUS CYMMBbI
Onepanuu co Cuera, oTkpbiToro B banke. Otnugaercs ot [latsl copepuienus Onepanuu.

Hepxarenb kapTbl (depxkarenb) — (Qu3nyeckoe JHIO, HA UMS KOTOPOTO HAa OCHOBAHHUH
3asBnenus Kimenta seimymiena Kapra. Omnpenenenue [lepkarens BKIOYaeT B ce0si MOHSTHE
Hepxarens OcHOBHOM KapThl U [lepkarens J[onoaHUTEIbHON KapThl.

Horosop — norosop Mexay Knuenrom n bankom, 3akimoueHHbIN myTeM npucoeanHenns Knvenra
K HacrosmuM [IpaBunam, mo koropomy baHk 00si3yeTcs mpuHUMATh U 3aYUCIATH MMOCTYMAOUINE Ha
Cuer, oTkpbIThIN KiMeHTY, J€HE)KHbIE CPEICTBA, BBINOJIHATD pacnopskeHus Kivenra o nepeunciiennn
U BblJaye COOTBETCTBYIOIIMX cymMM co Cdyera W mnpoBeaeHUM Jpyrux onepauuii no Cuery,
YCTAHABJIMBAIOIIUI OPSAIOK IIPEIOCTAaBIECHUS, 00CITYKMBaHUS U UcHoib30BaHus Kapt, smutupyeMbix
bankom g pusmdeckux .

JIOKyMEeHT — JOKYMEHT, SIBJISIFOIIMICS OCHOBAaHUEM JJIsl OCYLIECTBIIEHUS paciyeToB 1o Onepanusam
c ucnonb3oBaHueM Kapr w/mnm ciayxamuil MOATBEP)KICHHEM WX COBEPILEHHs, COCTAaBIEHHBIM C
npuMmenenneM Kaptol uinm PekBU3UTOB KapThl HA OyMa)KHOM HOCHUTEJIE U/WJIH B 3JIEKTPOHHOH (hopme 1o
MpaBWJIaM, YCTAHOBJICHHBIM YYaCTHHKAMHU PacueToB (B T.4. MJIATEKHBIMH CUCTEeMaMM) W/HiIKu baHkoM,
COOCTBEHHOPYYHO MOJANUCAHHBIN Y4aCTHUKAMHU PacyeTOB MJIM aHaJoraMu COOCTBEHHOPYUYHOM MOMUCH
YYaCTHUKOB PacCyETOB.

JononnurenbHas kapra — Kapra, BeinymenHas k Cuety gonoyiHuTenbHO K OCHOBHOH KapTe Ha
ums Knuenta unm ykazanaoro Knuentom ¢usuueckoro nuia.

JloroBop Ha nmpegocTraB/jieHHe YCJIYI B PAMKaX «3apILIATHBIX» MPOEKTOB — JJOTOBOP MEXKIY
bankom n Opranusanueii o nepeuncneHun Ha Cuera KimeHTOB 3apaOoTHON mIaThl, MOCOOMH,
CTUIICHJUH, IPEMHUM, a TAK)KE UHBIX BBIILIAT, IPEyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIaTEIbCTBOM, B

pamkKax TpyAoBbiXx oTHomeHud Kmmenta wu Opranuzanmm — paborojmartens, a Takke [0
HH(pOPMAITMOHHOMY OOMEHY U TOKYMEHTOOOOPOTY.
3apnuiaTHbIii NMPOEKT - OpraHu3oBaHHas baHKOM cucTeMa B3aUMOOTHOUIEHUH MEXKIY

Knuentamn u Opranuzanueii B pamkax nepeuncieHur Ha Cuera KimeHnToB 3apaOoTHOM muIaThl,
nocoOui, CTUNEHIUH, NpeMHuil, a TakKe HHBIX BHIJIAT, NPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOAATENIBCTBOM, B paMKax TpYyAOBbIX oTHouleHud Kimenrta u OpraHuzanuu, a Takxke IO
nH(OPMALIMOHHOMY OOMEHY M IOKYMEHTOO0OPOTY.

3asiBJIcHHEe HA OTKpbITHE C4YeTa W MNPeNO0CTABJECHHE PACYEeTHONH OaHKOBCKON KapThl
(3asiBieHne Ha BBINYCK O0aHKOBCKOIl KapTbl) — oOpamenue KimeHta, cocraBieHHOE 110
yctaHoBieHHoW bankom dopme u npencraBiennoe B bank cmocobamu, onpeneneHasiMu [IpaBunamu,
C LIeJIbIO 3aKitoueHus Jlorosopa.

Kaprounblii cuer (Cuer) — OaHKOBCKHI cYeT, OTKpbITHIH bankom Krimenty B memsx
OCYILIECTBICHHS pacyeToB 1o Onepanusam ¢ ucrosib3oBaHneM 6ankoBckux Kapt (PekBu3uToB kapr), He
CBSI3aHHBIX C OCYIIECTBJICHHEM NpPEIIPUHUMATENbCKOW AESTeIbHOCTH, Ha OCHOBaHMHU JloroBopa,
3aKJIFOYEHHOT'0 B COOTBETCTBUHU ¢ HacTosuumu [IpaBunamu.



Kaprounblii TokeH — BupTyansHoe (undposoe) npencrasienue Kaprel, koTopoe popmupyercs
npu peructpanuu Kaptel B [1naresxxHoMm MOOMIBHOM cepBUCE M XpaHUTCA B 3alIM(POBAHHOM BUJIE B
3aLIUIIEHHOM XpaHuuiie MoOHIBHOTO yCTPOICTBA, HCTIONIb3YeMOM JUIs TpoBeAeHus: Oneparuid.

Kem63k (ot anri. cashback — Bo3Bpar HalM4HBIX JeHeT) - Bo3HarpaxaeHue Kimenra (1oxos B
JIeHEe)KHON ¢opme), BelIaunBaeMoe bankom Ha Cuer KimeHta B mopsIke W Ha YCIOBUSX,
YCTaHOBJIEHHBIX HacTosiuMHu [IpaBunamu.

Kanent — ¢usnueckoe nuio, 3akmouuBmiee ¢ bankom JloroBop, Ha HWMsS KOTOPOTO B
COOTBETCTBUH 3aKOHO/AATeNbCTBOM Poccuiickoit @enepanu u 1o 3asiBICHUIO Ha BBIMTYCK 0aHKOBCKON
KapThl OTKPHIT CyeT u Boimyliena OCHOBHAs KapTa.

KoxoBoe c¢j10BO — caMoCTOSTENbHO Ha3zHadaemas JlepkaTenem IOCieaoBaTebHOCTh OYKB
(matuHMma MO0 KUPWLIMIA) W/WaK apaObckux 1udp, ucmoiabdyemas bankoMm s MACHTHPUKALMH
Jlepxarens B cirydae ero oopaimienus B bank mo Tenedony.

Komnpomerauus Kaptbl — coObiTue, B pesynbTate kotoporo Kapra w/unu PekBU3UTHI KapThl
CTaHOBATCS U3BECTHBI WJIM JAOCTYIIHBI JULLY, HE siBisitoemycs Jlepxxarenem Kapter.

Jluna, 3aHMMaOlIIMecss 4YACTHOH NPAKTUKOW — aJBOKaThl, YYpEAUBIIME aJBOKATCKUE
KaOMHETHI, apOUTpaXKHBIE YIPABISAIOUINE, HOTAPHYCHI, 3aHUMAIOIINECS YACTHOW NMPAKTHUKOU, U Jpyrue
JUIa, 3aHUMAIOIIUECS B YCTAHOBJICHHOM JICWCTBYIOIIMM 3aKOHOAATEIbCTBOM MOPSAIKE YaCTHOM
MIPaKTUKON (OLIEHIMKHU; IaTEHTHbIE IIOBEPEHHbIC; JIMLA, 3aHUMAIOIIMECS YaCTHOW JETEKTHBHOMU
(CBICKHOI) AESITeNbHOCTBIO; JHIlA, 3aHUMAIOLIUECS] YAaCTHOM OXpPaHHOW AeATEIbHOCTHIO; Tpa)aaHe,
KOTOPBIM IMPEJIOCTABICHO MPABO Ha 3aHATHE HAPOIHON METUIIMHOM U T.I1.).

MautosieTHuii/MaJjiosieTHee JUO ([0 OKa3aHHIO YCIYr B paMKax HacTosmux I[IpaBui) —
HECOBEPLIECHHOJIETHEE JIULIO B BO3pacte OT / 10 14 j1eT, Ha UM KOTOPOI'o B COOTBETCTBUU C HACTOSIIIIUMU
[TpaBuiamu BeimyieHa [lononHurensHas Kapra.

B cootBercTBuu ¢ Hactosmumu [IpaBunamu Ha UMt MasoneTHero Juna MOXeT ObITh BBITYIIEHA
JlononHutenbHast kKapTa kK CueTy 3aKOHHOTO MPEICTAaBUTEINS WIIM TPETHETo JIMIa (C COrfiacusi 3aKOHHOTO
IIPEJICTABUTEIS), PACHIOPSKEHUE CPEJICTBAMU C MCIOJBb30BAHUEM KOTOPOW, MasoneTHee JUI0 BIIpaBe
COBEpIIATH CAMOCTOSITENBHO.

MobuniabHoe npuJiokeHHe - MPorpaMMHOE oOecriedeHHe JUIsl 10CTyla K JUYHOMY KaOMHETy B
Cucreme "MHTEPHET-BAHK" ¢ MoOuJBbHBIX YCTPOWCTB € OIEpaluoHHbIMU cuctemMamu 10S
(mpunoxkenue "National Standard Bank") miam Android (mpunokenue "Harumonansusiii Ctanmapt").
MoOunpHOE TPUIOKEHUE YCTaHABIMBAETCS OECIIaTHO U3 aBTOPU30BAHHBIX MAara3nHOB MPUIOKEHUN
App Store u Google Play.

MooOuibHOe YCTPOCTBO — TEXHHYECKOE YCTPOMCTBO, HMelomiee (QYHKIUM OIJIaThl C
ucrnons3zoBanueM Kaprounoro Tokena mo TexHosorun NFC (MoOunbHBIM TenedoH, cMapTdoH,
IJIAHIIETHBIA KOMITBIOTEP, KapMaHHBIN MEPCOHANbHBIM KOMIIBIOTEP, HApy4YHbIE 4Yachl WM WHOE
YCTPOWCTBO).

HecaHKMOHMPOBAHHAA 3a10/’KEHHOCTh — HECAHKIMOHUPOBAHHOE IIPEBBIIIEHUE CYMMBI
pacxonubix Onepanuii HaJ CyMMOM OCTaTKa JEHeXKHbIX cpeaAcTB Ha Cuere.
Onepauusi — mobas ¢uHAHCOBasg  omepanus, MPOU3BOAMMAs C  HCIOJIb30BAaHUEM

Kapte/Kaprounoro tokeHa uinu PexkBHU3UTOB KapThl B OE3HAIMYHOM MOPSAKE MO OIUIATE TOBAapOB
(paboTt, yciyr), BKJItoUasi orjary uepes MIHTepHeT; nojydeHrne HAINYHbBIX IEHEKHBIX CPE/ICTB B TyHKTAX
BBIJJaYM HAJIMYHBIX U baHKoMarax; omara ycayr, nmpeaocTaBieHHbIX [lnarexxHol cucteMoi, mpouune
orepanuy, mpousBoanMseie o Cuery B cooTBeTcTBUU ¢ Tapudamu u JloroBopom.

Opranu3zanms - IOPUAWYECKOE JHIO (KpOME€ KPEOUTHBIX OpraHu3alui), WHANBUAYaJIbHBIN
npeanpuHUMaTeNb, (U3NUECKOe JIMIO, 3aHUMAIOIeecss B YCTAaHOBJICHHOM 3aKOHOJAaTelbcTBOM PD
MOPSIAKE YAaCTHOM NMPAKTHKOM, ¢ KOTOphIM baHkom 3akiroueH J[oroBop Ha mpenocTaBiIEHUE YCIYT B
paMKax «3apIUIaTHBIX» IIPOEKTOB.

OcHoBHas kapra — Kapra, BeinynieHHast neppoii Ha uMs Kimenta. OCHOBHOW KapTOW Takke
apnsieTca Kapra, BblmyiieHHas Mo 3asBJICHUIO Ha BBIYCK OaHKOBCKOM KapThl M Ha uMs KimeHra npu
IIEPEBBINYCKE WM 3aMeHe npeabiaymed OcHoBHOM KapThl. [Ipenpinymas OcHOBHAs KapTa yTpadynBaeT
JEUCTBUE B CIIydae €€ MEePEBBITYCKa UIN 3aMEHBI.

IMamaTka nasa aepxkarteneii kapt — [lamstka 0 mMepax mo 0e30mMacHOMY HCHOJIb30BAaHUIO
3JIEKTPOHHOTO CPEACTBA IUIaTeXa U CUCTEM JMCTAaHIIMOHHOTO OaHKOBCKOro oocmyxkuBanus AO bank
«HanuoHanpHbIN CTaHAAPT» B YaCTH UCMOJIb30BaHus KapThl.



Iepconanbubiii naeHTHuUKanuoHHbI HOMep (najee — IIMH-kox) — cekpeTHbIN KOO IS
coBepuieHust Onepanuii B bankomaTtax U ¢ mTOMOIIbI0 DJIEKTPOHHBIX TEPMUHAIOB, BBEICHUE KOTOPOTO
Jlep>katenieM B pamMkax Hactosimux llpaBui mpusHaeTcs aHajioroM COOCTBEHHOPYYHOW IOANUCH
Jepsxarens npu copepuiennn uM Onepanuu ¢ ucmnoiab3oBanreM Kaptol (B cooTBeTcTBUM ¢ 1.3 ¢T.847
I'K P®). ITpu onutare ToBapoB uepe3 MurepHet ucnons3oBanue [IMH negonycrumo.

IIMH-koHBepPT - cHenUalbHBIM OyMaKHBI KOHBEPT, B KOTOPOM XPAaHHUTCS M Tepenaércs
IoJiyyaTento wind Biaaenbly OaHkoBckod kaptel [IMH-kox mns nocryma k Cuéry, sBASIOLIMiiCS
KOH(pUACHIIMAIbHON HH(pOpMaIuei.

IInarexnas cucreMa — COBOKYIHOCTb OPIaHM3aLMK, B3aMMOJCHCTBYIOIIMX IO IIPaBHIIaM
IUIATEKHOM CHUCTEMBI B LENSX OCYILIECTBICHHS IEPEBO/A JCHEKHBIX CPEICTB, KOTOpas BKJIIOYAET
oneparopa IUIATEXHONH CHCTEMBbI, OIEPAaTOPOB YCIYr IMJATeXHOH HH(PACTPYKTyphl U YYaCTHUKOB
IUIATEKHOM CHCTEMbI, U3 KOTOPbIX KaK MMHHMYM TpU OPraHU3allUU SIBJISIOTCS OIlepaTopamu IO
IIEPEBOY JEHEKHBIX CPEIICTB.

Bce xaptel, npuHamiexamue Kk onqHou IlmarexHoi cucreme, UMEIOT IIPU3HAKH, ITO3BOJISIONINE
UACHTUGUIMPOBATH UX MIPUHAUICKHOCTh K 1aHHOM [InarexHol cucteme. baHk sBIsieTcs SMUTEHTOM
0aHKOBCKHX KapT MEKIYHAPOIHBIX IUTATEKHBIX crcteM Visa International u MasterCard Worldwide, a
TaK)Ke HAIMOHAJILHOHU IUTaTeXHOM cucteMbl «MUP.

IlnaTexXHbId JUMHUT — CyMMa J€HEXHBIX CPEACTB, NOCTyNHas JlepxkaTento sl COBEpLICHUS
ornepauui ¢ ucnosib3oBaHueM KapTbl, B TOM yHclie cyMMa JIEHEXHBIX CPE/ICTB, KOTOpasi MOKET ObITh
npenocrasiieHa KiueHTy B Buie KpeuTa B COOTBETCTBUHU C OT/JEJIBHO 3aKJIIOYEHHBIM COIIALICHUEM.

IInarexnblii MOOMJIBHBIN CEPBHC — CEPBUC, NPENOCTABIAEMBIA IOPUIUUYECKUM JIMLIOM, B TOM
4yuciie MHOCTpaHHOW opranmsamuern (Apple Pay, Google Pay, Mir Pay wu napyrue)
Knuenram/[lepxaTensm KapT, HO3BOJISIIOIIMI HCIIOIb30BaTh MOOMIIBHOE YCTPONCTBO Il IPOBEACHUS
Onepanuii ¢ ucnonb3zoBanueMm KaprouHoro TokeHa.

IIpaBuia — nacrosiue [IpaBuna npenoctaBieHus U OOCITYKUBaHHs PacyETHbIX OAHKOBCKUX
kapT AO bank «HarnmoHanbHbBINM CTaHIAPTY.

IIpennpuHuMaTebCcKas AEATEJbLHOCTh — CaMOCTOSITENIbHAS, OCYLIECTBIIIEMas Ha CBOM PHUCK
NeSTEIbHOCTh, HAINpaBJI€HHAasT HAa CHUCTEMATUYECKOE IIOJyY€HHUE, MPUOBLIM OT I0JIb30BAHUSA
UMYIIECTBOM, TPOJaXW TOBApPOB, BBINOJIHEHUS padOT MM  OKa3aHWUsA YCIOyr JIUIAMH,
3apEruCTPUPOBAHHBIMU B 3TOM Ka4€CTBE B MOPSAJKE, YCTAHOBJICHHOM 3aKOHOAATEIHLCTBOM Poccuiickoin
denepanuu.

IIponecCMHIOBBI LEHTP — HOPHUIAYECKOE JHUUO WIA €ro CTPYKTYpPHOE IOAPA3ICIICHUE,
cepTuduurpoBaHHoe [l1aTeXHBIMM CHCTEMaMU Ha OCYILECTBIEHHE MAEATENbHOCTH, CBSA3aHHOM cO
cObopoM, 00pabOTKON M PacCHUIKOM yd4aCTHUKAM pacyeToB (KPEeIUTHBIM OpraHM3alusaM) HH(GOpMaLun
no omnepauusm ¢ Kaprammu banka, B Tom unciae B IIBH, banmkomarax m ToproBo-cepBHCHBIX
MPEeNPUATHSIX.

IIynkT Beigaun HannunbixX (IIBH) — cienimanbsHo 060pyi0BaHHOE MECTO, TPEAHA3HAYEHHOE JUIS
COBEpIICHUs ONepaluii 0 MPUEMY W/WIM BblAaue HAJMYHBIX JIEHEKHBIX CPEJICTB C MCIOJIb30BaHUEM

Kaprtsr.

Pacnopsizkenue — pacnopspkenune Jlepkarenss Ha coBepiieHue onepanuu  mno  Cuerty,
MOATBEPKIeHHOE JIOKYyMEHTOM M0 ONepalusiM ¢ UCTIoIb30BaHueM Kaprt.

Pacxoanblifi JUMMT — TIpefeibHas CyMMma JEHEXHBIX CpeICTB, HocTynHas [lepxkaremnto

0aHKOBCKOM KapThl B TEUCHHE OIPESIIEHHOTO MEPHOAA ISl COBEPIIEHUS ONepallfii ¢ HCIOIb30BAHUEM
OAHKOBCKHUX KapT.

PexBu3uThI KapThl — HOMep KapThl; MecsIl ¥ roJ] OKOHYaHUS CpOKa ACUCTBHS;, UM U (paMuins
Hepxarens Kapter natuackumu 6ykBamu, CVC2/CVV2/TITIK2, nuble peKBU3UTHI, IPEIYCMOTPSHHBIC
npaBuiamu [lnaTexxHeIx cucteMm, a Takxke Hactosaummu [IpaBunamu.

Caiit banka — opuuuansHeliil caiit banka B mHGOpManmOHHO-TEIIEKOMMYHHUKAIIMOHHON CEeTH
Wurtepret no aapecy www.ns-bank.ru.

Cucrema «MHTEPHET-BAHK» — peanu3zoBaHHas Ha OCHOBE HH(OpPMaIMOHHO-
TexHoJoruueckoro ceppuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cucrema, mpegocrasustomnias
co0oil mporpaMMHO-anmapaTHblii KOMIUIEKC, MO3BOJSIONIMI OpraHu3oBaTh OOMeH HHdopManuen
mexay Kimnentom u bankom/oneparopoM B cOOTBETCTBUH € persiaMmeHToM. O6MeH D1 (31eKTpOHHBIMU
nokymeHTamu) B pamkax Cucrema « MTHTEPHET-BAHK)» ocymiecTisieTcss Ha OCHOBAaHWH TTOJIOKEHUHN
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®enepanbHoro 3axkoHa ot 6 ampens 2011 roma «63-®3 «O6 snexkrpoHHOM moxamucu». Ilopsmox
ucnosb3oBanus Cucremsl «MHTEPHET-BAHK» onpenensercs «PernmamMeHTOM MpeaoCcTaBICHUS
YCIYTd JUCTAaHIMOHHOTO OaHKOBCKOTO OOCITYKMBaHUS (PU3UUECKUX JIUI[ TOCPEACTBOM CHUCTEMBI
«MHTEPHET-BAHK».

Cron-nmuer — pacceitaemblii [Tnmarexxnoit cucremoil cnmcok HoMepoB Kapt, koTopsie ObLTH
yTpa4eHsl, YKpaJcHbl WK 110 KOTOPBIM OTMEUYEHBI MOIIEHHUYECKHE oniepannu. KapTel, moMeIeHHbIE B
Cron-nmucT, 3ampelieHsl K NpueMy B KauecTBE CpPEACTBA IUIaTeXa M HU3bIMAIOTCSA B CIIydae IOIBITKU
COBEPIIICHHUS 110 HUM JTH00BIX Oreparui.

Croponbl — bank u KimueHT npu COBMECTHOM YITOMHUHAHUU.

Tapugpl — COBOKYNHOCTb CTaBOK KOMHCCHOHHOI'O BO3HArpaXkJeHWs baHka W yCIOBHMl €ro
B3MMaHMsl 3a Ollepaluy, IpoBoAMMBbIE B paMkax [IpaBumi, a Takke MHBIE CTOMMOCTHBIE BEIMYWHBI,
npumensiemble CTopoHaMu npu BeneHuu Cyera U COBEPLICHUM ONepanuil ¢ ucnonb3oBaHueMm Kaprtsl,
YCTaHOBJICHHAs B IOKYMEHTax baHka, yrBep:k1aeMbIX U 10BOAUMBIX baHkoM 10 cBenenus KimmeHToB B
nopsizike, onpezaensieMom B [IpaBunax.

Toproso-cepucnoe mnpeanpusitue (TCII) - ropuguyeckoe JIMIIO/MHIAWBUIYATbHBIN
npeanpuHIMaTeNb, ocyliecTBistomee(-ui) odcmyxuBanue Jepxkareneir Kapt myrem odopmiieHus
IUIaTeXel 3a ToBapbl, padoThl, yCIYTrH ¢ Hcoib3oBaHueM Kapt win PekBu3uTOB KapT.

TpaHcrpaHu4yHbIii NepeBOJ JEHEKHBIX CPeACTB — IIEPEBOJ JIEHEXKHBIX CPEACTB, IIPU
OCYILLIECTBJICHUM KOTOPOro IUIATEIbIIUMK JUOO TNOJydaTesb CpeJCTB HaXOAUTCS 3a MpelesamMu
Poccuiickoit ®eneparuu, u (WIM) MEPEBOJ JCHEKHBIX CPEICTB, MPH OCYIIECTBICHUH KOTOPOTO
IUTaTeNIbIINKA UM TOJIydaTelsi CpeACTB 00CIyKMBAeT MHOCTPAHHBIN LIEHTPaIbHbIN (HALIMOHAJIBHBIN)
0aHK WM MHOCTPAaHHBIN OaHK.

Yeayra PUSH-onoBemienme — yciyra banka no Hampasinenutro PUSH-cooGienuii,
UCTOJNB3YyEeMBIX IS Tiepefaud HWHPopManud Ha MOOWIBHOE YCTPOHCTBO MO/ YIPaBICHUEM
oneparonnbix cucteM i0S, Android OS (mo Texnonorusim Apple Push Notification Service u Google
Cloud Messaging) ¢ ucnonb3oBaHueM MOOHIBHOTO MPHJIOXKEHHS, B TOM 4YHCJIEe HHPOPMAIHMHA O
npoBeaeHHbIx Onepanusx no Kapre, 06 onepanusx no Cuery, a Takxke o [lnatexxHoM 1uMuTe.

Yeayra SMS-onoBemenue — ycnyra banka mo HampaBlIeHHMIO YBEIOMIICHHH, COJEpKAIIUuX
uHpopmanuio o nposeaeHHbIX Onepanusax no Kapre, k KOTOpoil mojkitoueHa yciuyra, o0 oneparusx
no Cuery, a Taxoke o [Inarexxnom nmumure, B Buge SMS-coobuiennii Ha Homep TenedoHa COTOBOH CBS3H
Knuenra/Jlepxarens.

YT1para — yreps, xuuienue, usbsatiue Kaprtol, a Takke nonydenne Kaptel (PekBU3UTOB KapThl)
TPETHUM JIMLIOM B LIEJISIX HE3aKOHHOT'O MCIIOJIb30BAHMS.

Hudposas kapra —  baHkoBckas Kapra 0e3 MaTepUAILHOTO HOCHTEII,
BBIITyCKaeMas TOJIbKO Ha UMs KiimeHTa Ha OCHOBaHUU €10 3asBJICHNUs, HanpaBiieHHOro KinuentoM B bank
nocpeactsoM Cucremsl «MHTEPHET-BAHK». OcobennocTu Bbiycka u ucnoib3zoBanus Ludposoit
KapThl U3JI05KEHBI B pazaeine 13 Hacrosmux [Ipasu.

DJIEKTPOHHBIH KypPHAJI — JOKYMEHT WUJIM COBOKYITHOCTH JIOKYMEHTOB B 3JIEKTPOHHOU (opme,
copmupoBaHHbIi(-as) bankomarom u (Mi1n) DIEKTPOHHBIM TEPMUHAIOM 3a ONpEEIICHHBINH MEpUOJT
BPEMEHU TPU COBEPIIECHUM OIEpaliidi C MCHOJb30BAaHUEM OTHUX YCTPOHCTB M CIIyXKallui(-as)
OCHOBAaHUEM Ul COCTaBJIEHHUS PACUETHBIX U HMHBIX JOKYMEHTOB JJI OTPAKEHUS CYyMM OIEpallui,
COBEpIIAEMbIX € Hcnoab3oBaHueM Kapt nmo Cuery.

DJICKTPOHHBII TEPMHHAJ — DJIEKTPOHHOE YCTPONCTBO, MPEIHA3HAUYEHHOE AJIS COBEPIICHHUS
onepanuii ¢ ucronbzoBanneM Kapt u cocraBienus JlokymeHToB o Onepanuu.

3D-Secure (Tpu-JI Cuxkbl03) — TEXHOJIOTHUS, pa3paboTaHHAas Ul MOBBIMIEHUS 0€30MacHOCTU
pacueToB uepe3 ceTb MHTepHET B OpraHu3alMsx TOPTroBiM (yCiayr) U MpelHa3HauyeHHas JUIsl Lesei
JONIOJTHUTENBbHON ayTeHTuuKanuu KinueHrta, npu UCIoib30BaHUN AJIEKTPOHHOTO KaHajla 00paboTKu
[Topyuenuit Knnenra o onepanusam ormnarsl Kaproit B cetn HTEpHET.

CVC2/CVV2/IIK2 — Tpex3Ha4HbI KOJ 0€30MacHOCTH, yKa3aHHBI Ha OOOPOTHOI CTOpOHE
Kapte! npenna3HadeHHBIN 1A 1eJ1e JOMOJHUTENBHOW TpoBepku KapTsl Ipu nmpoBeaeHnn onepanni
oriatsl Kaproii B cetn MIHTEpHET.

Merchant Category Code (xkog MCC) — yHHBepCAIbHBIM  4-3HAYHBIA  KOJ
MCC, MIO3BOJIAIOIIN I KJ1accu(uIpoBaTh TCII 1o TUITY (Buy)
nestenpHocTd. Koast MCC  mpucBauBaroTCsi  KpPEIUTHBIMU  OpraHM3alMsIMH-3KBaiipepami,
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00CITYKHBAIOIIMH JTaHHbIE TCII, B COOTBETCTBUU c MpaBUIIaMHU
[TnaTeXHBIX CHCTEM M BKJIIOYAIOTCS B COCTaB JIAaHHBIX 00 OIepariuy orjiaThl TOBapoB (padboT, yCiIyr) ¢
UCMOJIb30BaHUEM OaHKOBCKOW KapThl MM €€ PEKBU3UTOB, coBepuieHHOM Ha naHHoM TCII.
B ciydae, eciu TCII MMEeT HECKOJIbKO BUIOB (HampaBIJICHUIA )
nesitenbHoCcTH, TO Ko MCC npucBanBaeTcsi 10 OCHOBHOMY HalpaBJICHUIO.

NFC (Near field communication) — TexHojorusi 6ecpoBOIHON IMepeaadd JaHHBIX MAaJoro
panuyca IeHCTBHs, KOTOpas JaeT BO3MOKHOCTh OOMEHa JaHHBIMH MEXK]y YCTPOHCTBAMHU.

2. OBIIME INIOJOKXEHMUSA

2.1. Hacrosimue IlpaBuia onpeaenstoT yCIoBUs OTKPBITH/3aKkpbITHs U Beaenus Cuera Kinenra
B baHke, ycraHaBiIMBalOT MOPSAIOK IPENOCTaBICHUs, OOCIIY)KMBaHUS M Hcnosb3oBaHus Kapr,
SMHUTUPYEMBIX BaHKOM 1711 pU3HUECKUX JIHII.

2.2. [lpaBuna ABHAIOTCS TUNOBBIMM Ui KJMEHTOB M OHpPENENsAIOT IOJIOKEHHUS JOroBOpa
MPUCOECTUHEHNS, 3aKIIF0o4yaeMoro Mexxay bankom u gusnueckumu munamu. Jlo 3akmoyenus JJoroBopa
bank  ocymectBiser uneHtTMdukauuto  Knuenra, npexacrasutens Knwmenta,  [lepxkareins
JlomoyHUTENBPHON  KapThl, Bwiromonpuobperarens, benedunmapHoro Biajgenbia, 3HAKOMHT C
Tapudamu, ITamaTkoil i gepxxareneit kapT, nHGOPMUPYET 00 YCIOBHSIX Hcoyib30BaHus KapTt, B Tom
grcie 00 OrpaHMYEHHSX CIIOCOOO0B U MECT €€ MCIIOJIb30BAHMSI, @ TAKXKE O CITy4asix MOBBIIICHHOTO PUCKA
€€ UCIOJIb30BaHUs B IOPSIJIKE U CIIoco0aMu, onpeesieHHbIMU B 11.2.7 [IpaBui.

B ciryuae Boimycka JlomomHuTensHOR KapThl, [lepkareneM KoTopoii OyieT sBisThCs ManoneTHee
Mo, 00s13aHHOCTh baHka mo o3HakomieHuto [lepxkarens JlomosHUTENbHON KapThl C TIOKyMEHTAMH,
yKa3aHHBIMHU B IEPBOM ad3alle HAcTOsIIero myHkTa [IpaBui cuMTaeTcss MCIIOJHEHHON HaJIeKaIIuM
00pa3oMm, eciii ¢ HUMHU 03HaKOMJIEH 3aKOHHBIN IpeacTaBuTesb MaojeTHero uua.

2.3. bauk BrpaBe oTkazarh KimeHnry B 3akimtoueHuu J[oroBopa B COOTBETCTBHH CO CTaTbed 9
®denepanbHoro 3akoHa ot 27 utoHs 2011 roma Ne 161-®3 «O HauMOHAIBHOMN IJIATEKHOU CHCTEME»
(manee o Tekcty uMeHyeMblil «DenepaibHblil 3akoH Ne 161-D3y).

2.4. 3axmouenue Jlorosopa ocyuiecTBisieTcs MyTeM HpucoeauHeHuss KimeHta K HacTOSAIIMM
[IpaBunam B coorBeTcTBUU cO cT. 428 ['pakmanckoro kojnekca Poccuiickoir ®deneparuu. s
3akioueHus Jlorosopa Knuent nonaer B bank 3asiBieHne Ha BBITYCK OAHKOBCKOM KapThl M IOKYMEHTHI,
HeoOXoIuMBble JUIsl 3akiatodeHHsi JloroBopa B COOTBETCTBUU C TpPeOOBaHUSIMH, YCTAaHOBJICHHBIMU
JEMCTBYIOIMM 3aKOHOIaTENbCTBOM U baHkoM:

®  JIOKYMEHT, YAOCTOBEPSAIOIINM JINYHOCTD;

®  UHBIE JJOKYMEHTbI, HE00X0AUMBIE ISl OTKpbITUs CueTa B COOTBETCTBUM C TPeOOBAHUSAMHU
AelcTByoLIero 3akoHonatenscTBa Poccniickoit denepannu Ha naty obpamenus Knuenra.

3asiBIIeHHE HA BBIMTYCK 0AaHKOBCKOM KapThl ogaeTcs KimmeHTom rpu oOpaliieHuu B oipa3iesieHue
banka nnn uepes Cucremy «MHTEPHET-BAHK» (npu Hannyun y banka TexHMUecKoi BO3MOXHOCTH,
a TaKoKe MPH YCIIOBUU TOJIOKUTENBHON UAEHTU(UKALNY U ayTeHTHpuKauu Kinnenra).

Nudopmanus o6 oTkpblTHM M pekBu3uTax Cuera mpenocraBisercs KiueHTy mnpu JauyHOM
oOpamenuu Knuenra B opuc banka, a takke goctynna Knuenty B Cucreme « MTHTEPHET-BAHK».

2.5. 3asiBIIeHHE Ha BBITYCK OAHKOBCKOM KapThl, [IpaBuna, Tapudsl SBISIOTCS HEOThEMIIEMBIMU
JacTAMHU 3aKIr04eHHOro Mexxy Ctoponamu Jlorosopa.

2.6. Tunossle ¢opMbl 3asBIEHHM, BKIItOYas 3asBICHUE Ha BBITYCK OAHKOBCKOW KapThl, MHBIE
JNOKYMEHTBI, TmpenocrasisgeMble CTOpoHaMu JApyr JApyry B IelixX 3aKI0YeHUs/U3MeHeHus/
pacropxkeHus /loroBopa, onpenesarorcss baHkoM B OTHOCTOPOHHEM OPSIJIKE.

2.7. llpaBmuna u Tapudsl ycraHaBmuBaroTcsi baHKOM B OJHOCTOPOHHEM MOpPSAKE B LENIAX
MHOTOKpaTHoro npumeHenus. Mupopmanus o npeiictByromux I[IpaBunax u Tapudax pasmemaercs
bankoM B MecTax oka3aHus yclyr, a Takke Ha Calite banka.

2.8. Bank Beimyckaer KapTy B mopsiake, yCTaHOBJICHHOM HacTosmmMu [lpaBumimamu, mocie
3akmoueHust [loroopa ¢ KiueHTOM Ha OCHOBAaHMHM CBEJIEHHMH, yKa3aHHBIX KIMEHTOM B NpPUHATOM
bankom 3asBneHun.

2.9. Kapra BbImyckaeTcs Ha oIpeleleHHbIH cpok. ['og M Mecsl, 1Mo OKOHYaHMM KOTOPOro
nucrekaer cpok nevictBus Kaptel, ompenensiercs bankom u mpaBwiamu IlnaTexHoN cuUCTEMBI U
ykaspiBatoTcsi Ha JuneBod ctopoHe Kaptel w/mmu B Cucreme «MHTEPHET-BAHK». Kapra
JNENUCTBUTEIBHA JI0 MTOCIEIHETO THSI YKa3aHHOTO MECSLa BKIOYUTENIBHO.



2.10.B cnyuyae He BocTpeOoBanus [lepxareneM BbIMYIIEHHOW Ha ero ums Kaptel B Teuenue 3
(Tpex) MecsitieB OT AaThl BBIMyCKa/mepeBbiycka Kapra mouie)kuT yHHUTOKEHUIO0. B citydae BbImycka
JIONOJTHUTENBHOM KapThl Ha UMsI MaJloJIeTHEr o JIMIa, HeBOCTPEOOBAHHBIC B yKa3aHHBIN CPOK 3aKOHHBIM
npeacrasutenemM MainonetHero JlonoaHuTebHbIE KapThl TAKXKE MMOJIEKAT YHUUTOKEHNI0. KoMuccenn,
ynepxanusle bankom B cooTBercTBuU ¢ Tapudamu, B ciiyyae yHUYTOKEHHUS BaHKOBCKOH KapThbl He
BO3MEIIAOTCSI.

2.11.B nensx uaentudukanuu Jlepxxarens kapTsl npu obpameHnu B bank mo Tenedony ans
nosydeHus: uHdopmanuu o cocrossuuu Cuera/Kaptel, 06 Onepanusix, coBepuieHHbix no Cuery/Kapre,
a Taioke it pazonokupoBku KapTel o npuunne HeBepHo BBeaeHHoro [IMH-kona, bank 3ampammBaer
y Jlepxkatenss KapThl CIEAYIONMy0 WH(OpMaNuioo: (GaMUIHIO, WMs, OTYECTBO (IIPU €ro HAIUYHH)
nonHocThio, KomoBoe cinoBo, Homep KapTel (IOMOMHUTENHLHO MOTYT OBITH 3amlpoIleHbl JTaHHbIE
JOKYMEHTA (CcepHsi, HOMEDP), YAOCTOBEPSIOIICTO TUIHOCTH J{epkaTenst u/uiu 1ata poxKIeHus).

2.12. lna cosepmienus: Omeparnuii ¢ ucnoib3oBanueM Kapter [lepikarento OgHOBPEMEHHO ¢
Kaproii moxer BbimaBatbesa 3amedaraHHblii [IMH-xkonsepr ¢ IIMH-xomom. Ilepemaua ITMH-kona
TPeThUM JIMLAM 3ampemieHa. B Tom ciywae, ecnu JlomonHWTENbHAsE KapTa BBIIYIIEHA HAa HUMS
Manonernero nuuna, /JlonomnurensHas kapra u IIMH-kOHBepT BBINAIOTCA TOJBKO 3aKOHHOMY
npeacraButento Manonerero smna. B cioyuae, ecnu [IMH-konBept ¢ IIMH-komom k Kapre He
Bbiiaetcs, Kiment camocrositensrno nonydaetr [IMH-kon ¢ ucnons3oBanuem Cucremsl « MIHTEPHET-
BAHK».

Omneparuu, coepiiennsie ¢ BBogoM [IMH-koga wnm ¢ ucnonb3zoBanueM PexkBU3MTOB KapThl (B
TOM 4YHCIIe HOMEpa KapThl W/UiM cpoka aerctBusa u/mm kona CVV2/CVC2/TIIK2 w/unu napons 3D-
Secure (mpu ero 3ampoce)), ¢ BBOJAOM MapoJs/ero aHaisora Ha MOOMIEHOM YCTPOHCTBE MPU3HAIOTCS
COBEpILIECHHbIMU [lepkareneM KapThl U OCHIAPUBAHUIO HE IMOAJIEkKAT, C y4E€TOM yciioBUM myHKTa 10.8
HacToamux [IpaBui, eciny HHOE MPSIMO HE YCTAaHOBJIEHO JIEHCTBYIOIIUM 3aKOHOJATEILCTBOM.

[IpoBenenue beckonTakTHON oruiatel ToBapoB (pabot, ycmyr) B TCII mo Kapre moxker
ocymiecTBisThCs 0e3 BBoaa [IMH-kona (3anpammuBaercs unu He 3anpammuBaercs [IMH-kon mo Kapre
3aBucuT OT HacTpoek TepmuHana TCII). B ykazanHoMm ciydae O€3yCIOBHBIM IOATBEPKIACHUEM
cosepuienust Onepanuu Jlepxkarenem kapthl 6e3 BBoga [IMH-kona siBiisiercst pu3nueckoe mpucyTcTBre
Kapts! u/mnu Kaprounoro TokeHa B MOMEHT coBepiiienust Oneparun. [Ipu npoBenennn beckoHTakTHON
OIJIaThl TOBapoOB (paloT, yCIIyr) MakCUMalIbHYI0 cymMmMy onepauuu 0e3 BBoaa [IMH-kona Heo6xoaumo
yro4uHuTh B TCII, B KOTOpOM NTPOU3BOIUTCS YKa3aHHAs ONEPALIUS.

2.13. K Cuery KiimenTta MOTYT OBITH BBITYIIICHBI J[OTIOTHUTENEHBIC KapTHI (HE O0JIee TATH ) Kak Ha
ums camoro KnmeHra, Tak u Ha UMl YKa3aHHOTO UM (PU3UYECKOTO JIUIIA.

2.14. Tlpu BeIMycke JlOMONHUTENBHOW KapThl MajojieTHEMy JIMIy TpaBa M OO0sI3aHHOCTH
Hepxarens JonoOJHUTENBHON KapThl, IPEAYCMOTPEHHBIE HAacTOsAMMMU [IpaBunamu, HeceT 3aKOHHBIN
MIpPE/ICTaBUTENb, 32 UCKIIOYEHHEM IIpaBa pacloOpsDKEHUs JEHEKHBIMH CpEICTBaMH, 3a4MCICHHBIMU
KnuentoMm Ha J[onOJHUTENBHYIO KapTy, BbIJaHHYIO MaiosieTHeMy. IMyIIeCTBEHHYIO OTBETCTBEHHOCTD
o caenkamM MasnojeTHero, COBEPIIEHHBIM C HCIOJIb30BAHHEM UM BBINNYIIEHHON Ha €ro ums
JIOTIOJIHUTENBHOM KapThl, HECET 3aKOHHBIN ITPEICTABUTENb MAJIOJIETHETO COTVIACHO HOPM I'PaXk1aHCKOTO
3akoHojarenbeTBa Poccuiickon denepann.

2.15. bank o00s3yeTcst oOecmeunTh BO3BpaT JACHEKHBIX CpeAcTB 1o JloroBopy myrem
00513aTeILHOTO CTPAaxOBaHMs BKJIAZOB B MOpPSAKE, pa3Mepax W Ha YCIOBHSX, MPEAYCMOTPEHHBIX
®enepanbHbiM 3akoHOM OT 23 nekabpst 2003 roma Ne 177-03 «O crpaxoBaHUU BKIAJOB B OaHKax
Poccuiickoit ®@enepanumn». bank BkiIoueH B peecTp OaHKOB-y4aCTHHUKOB CHCTEMbI 0053aTEIbHOIO
cTpaxoBaHMs BKJIaa0B 8 centsaops 2005 rona mox Homepom 891.

2.16. Ilpy HaNMYMU TEXHUYECKOW BO3MOXHOCTH BaHK IpemocTaBiseT KIMEHTY BO3MOXKHOCTh
ucnonb3oBate Kapty ¢ mpumenenueMm IlmarexHoro MoOumibHOro cepsuca. s 3toro cozpaercs
Kaprounslii TOKEH.

2.16.1. YcranoBka I[lnarexxnoro MmoOmibHOro cepBuca ocyuectsisiercs Knuentom//lepxarenem
Ha TIpuHaIIekaliee emy MoOmIbHOE YCTPOHCTBO.

2.16.2. KapTouHbIif TOKEH MOKET OBITh CO3[1aH K aKTUBUPOBaHHOH 1 He OnokupoBaHHO#M Kapre.

2.16.3. O0s13aTebHBIM yCIIOBHEM co37aHus KapTouHOro TOoKeHa sBIseTcss Hajaumuue B baHke
uHpopmanuu o HoMmepe Tenedona coroBoit csizu Knmenra/Jlepikarens, Ha KoTopslii bank Hampasser
SMS-coob6menne/PUSH-coob1menne ¢ oJHOpa3oBbIM MapOJIeM.



2.16.4. Knuent//lepxarenb BBOJUT OJHOPA30BbIA mapoib B [Tnate:xxHoM MOOGHIIBHOM cepBHCE H,
TEM CaMbIM, MTOATBEPK/IaET CBOE corjiacue Ha cozgaHue KapTouHoro TokeHa B IeNIX UCIOJIb30BAHUS
Kaptsl ¢ npumenennem IlnaTesxHoro MOOMIBHOTO CEpBHCA.

2.16.5. KapTouHbIii TOKEH cCO3/aeTcs, ©CId HalpaBJICHHBIM OaHKOM OJHOPA30BBIA MapoJb
coBmaaaer ¢ BBeneHHbIM Kimentom B IlnarexHOM MOOMIBHOM CEpBUCE OHOPA30BBIM IMApOJIeM U
BpEMs €0 BBOJIa HE UCTEKIIO.

2.16.6. ITocne co3nanus Kaprounoro TokeHa baHk moaTBepk1aeT BO3MOKHOCTh UCTIOIB30BAHUS
Kaptet ¢ npumenenunem IlmarexHoro MOOWIBHOTO cepBHUCAa IOCPEACTBAM  HAIPaBJICHUS
Knuenty//lepxaTeinto cCOOTBETCTBYIONIETO YBEIOMIICHUSI HA HOMep TeledoHa coToBoil cBsa3u Kinuenra.

2.16.7. Xpanenue KapToyHOro TOKEHa U €ro MCIOIb30BaHUE OCYLIECTBISIETCS B COOTBETCTBUHU C
YCIIOBUSIMH TT0JIb30BATEIHCKOTO COTJIALICHHUS], 3aKII0UeHHOro Mexay Kinenrom//lepxatenem KapThl U
CTOpPOHHEHW OpraHHu3aIyei, mpenoctapisitomei [narexaplii MOOUIBHBIN CEpBHC.

C undopmanueil 0 HaTUYMM WIM OTCYTCTBUU OrpaHuueHuil mnpumeneHus IlnarexHoro
MOOMJIBHOTO CEpBHUCA, O CIIydasX €ro MPHOCTAHOBIICHUS WM MPEKpAIIEeHHs] TPUMEHEHHS CO CTOPOHBI
CTOpOHHEH OpraHu3aluM, MpeaocTabisromei I[lnarexxHelii MOOWIBHBIM cepBHUC, KIMEHT MOXKeT
O3HAKOMHUTBCS B TMOJB30BATEIHCKOM COTJIAIICHUH, 3aKiIouyeHHOM Mexay Kiumenrtom/[lepkarenem
KapThl M CTOPOHHEW oOpraHu3aluei, mpemocraistonieil [lnarexxHplii MOOWIBHBIA CEpBUC, Ha ee
ounmaneHOM caiiTe Wi myTeM oOpalieHHus B OpraHu3aIuio.

2.16.8. Pabora IlnatexxHoro MOOWIBHOTO cepBUca oOecreunBaeTcs U KOHTPOJIUPYETCS
CTOpOHHEW OopraHu3aIei, mpeaocTapistomei [naTexxueiii MOOMIIBHBIN cepBUC. baHk He rapaHTHpYET
paboTtocrnocoOHOCTh [TnaTexxHOro MOOUIBLHOTO CEpBHCA, BO3MOKHOCTh PETUCTPALIMH U HCTIONb30BAHUS
Kapr B Ilnate:xxHoM MOOWIIBHOM cepBHUCE, a TakXe COOTBeTcTBUE MOOMIBHOIO ycTpolcTBa
TpeboBanusaM [lnarexxHOro MOOUIBEHOTO CepBHUCa.

2.16.9. Unpopmanms o HammeHoBaHUM [lmaTrexHOro MOOHMIBHOTO CcepBUCa, TpPeOOBaHHA K
MoOuIBHBIM yCcTpoKCTBaM, CIOCO0bI co3nanus KapTouHbIX TOKEHOB, Y ClIOBUS HCIONb30BaHus Kapt B
[Tnaresxxnom MOOMITBHOM cepBrce pa3MenieHbl Ha Caiite banka.

2.16.10. bank He B3uUMaeT BO3HarpaxjacHwe 3a npumeHeHue Kmmentom IlmarexxHoro
MoOmibHOTO cepBuca. [Ipu ncronpzoBanuu [1narexxHOro MOOMIIEHOTO CEpPBHCA YCIOBUS 00CTY)KUBAHUS
Kapts! He uzmensitotces. Ilnata 3a copepiienue Onepanuii B3umMaeTcsi B COOTBETCTBUM ¢ Tapudamu.

2.16.11. IIpu broxuposke KapTsl, 3apeructpupoBannoii B [1narexxaoM MOOMIIBHOM cepBHUCE, TIO
0001 U3 IpUYMH, OIOKUpPYeTCs BO3MOXKHOCTh Mcnonb3oBaHus Kaptel ¢ npumenenuem I[lnarexHoro
MoOmIBHOTO cepBuca. [lpu paszbmokupoBke KapThl — BO3MOXKHOCTH HCHOJNB30BaHUS KapTer ¢
npuMeHeHreM IlnaTesxHoro MOOMIIBHOTO cepBHCa BOCCTAHABIMBACTCS.

3. MMOPANOK OTKPBITHUA CYHETA U BBIITYCK KAPTbBI

3.1. Bank o6s3yercst oTkpbITh Kitmenty Cuer, a Takxke BoimycTuTh Kapty, a Knmuent/ JIepxatens
o0s3yeTcss MCIOJIb30BaTh €€ B COOTBETCTBMM ¢ Hactoammmu IIpaBunamu, Tapudamu u
3akoHoarenscTBOM Poccuiickon ®@enepanuu. Ilepeuenp TuoB BelTycKkaeMbIXx KapT M BO3MOXKHBIX
BamoT Cuera bank ykaspiBaer B Tapudax. KimeHT onpenenser xemaemble napamerpsl KapTel B
3asiBI€HUHU Ha BBITyCK OaHKOBCKOM kapThl. Homep Cuera npucBanBaercss bankoM camocTosiTenbHO.

3.2. bank otkpeiBaer Kinnenty Cuer u BeimyckaeT OCHOBHYIO KapTy Ha OCHOBaHMHU:

e npunsToro bankom ot Kinenra 3asBienus Ha BbIITyCK OaHKOBCKOW KapThl,

® JIOKyMEHTa, YJIOCTOBEPSIOUIEr0 JHMYHOCTh (3a MCKIIOYEHHEM 3akiroueHus Jlorosopa c
ucnosb3oBanreM Cuctembl « MHTEPHET-BAHK)Y);

® HHBIX JIOKYMEHTOB, HEOOXOIUMBIX Ul OTKpBITUS Cuera B COOTBETCTBUHU C TPeOOBAHUSIMU
JENUCTBYIOMIEr0 3aKoHoAaTenbcTBa Poccmiickoit ®enepanmu Ha pgaty oOpamenus Komenta (3a
UCKIIoueHneM 3akitoueHus Jlorosopa ¢ ucnonb3oBanueMm Cuctemsl « MTHTEPHET-BAHKY).

3.3. Kapra sBnsercs coOcTBeHHOCThIO baHka m mojuiexut Bo3Bpary B baHk B ciydasx,
Ipe1ycMOTpeHHbIX HacTosiiuMu [IpaBunamu. Ilepenaua KapTsl TpeTbuM nHmaM 3amperieHa.

3.4. Homep Cuera Kimenra wu3mensercs bankom B ciydasiX, YCTaHOBJICHHBIX
3aKkoHoarenbcTBOM Pocculickoit denepanuu 1 HOpMaTUBHBIMU JOKymMeHTaMu banka Poccun.

3.5. bank Beimyckaet JlonmomHUTEIBHBIE KAPTHI HA OCHOBAHHH:

e noanucaHHelx Knumentom m Jlepkarenem JONOJHHUTEIBHOM KapThl M NPUHATHIX baHkom
3asBJICHUM, yCTaHOBJIEHHOW bankom (opmsr;



® JI0KYMEHTa, YAOCTOBEPSIOLIErO JIMYHOCTD JlepKaTelis JOIONMHATEIbHON KapThl;

® WHBIX JOKYMEHTOB, MOATBEPKIAIOIIMX CBeACHMsS O JlepKarene NOMOJHUTEIBHOM KapTsl,
YKa3aHHBIX B 3as1BJICHUU.

3.6. Mepxarens J[OMONMHUTEIBHONW KapThl, HE SBISAIOMUNACS BianenbiieM Cuera, UMEET MpaBo
COBEpLIAaTh pacxojHble onepauuu no Cyery ¢ ucnosb3oBaHueM JlONOJHUTENBHON KapThl B IIpeaenax
[InarexxHOro JIMMHTA, a TaKXKE IONOJIHATH OCTaTOK JIEHEXHBIX cpeAcTB Ha (Cuere, B TOM 4HUCIE C
HCIIOJIb30BaHKUE JIOIIOJIHUTEIBHON KapThl, B COOTBETCTBUU C ACUCTBYIOLIUM 3aKOHOJATEIbCTBOM, a
TaKxke MoyyyaTb HH(popmanuio 1no Cuery o coBeplIeHHbIX MM Onepanusx C HCHOJIb30BaHUEM
JIOTIOJTHUTEIBHOU KapTBHI.

3.7. Otnowmenuss mexnay Knuentom u [lepkareneM JONOIHUTENBHOM KapThl PEryaHpYyrOTCS
[IpaBunamMu U AEUCTBYIOIMM 3aKOHOAATeNbCTBOM Pocculickon denepanuu.

3.8. Kapta moxeT ObITh BeImyIieHa Ha uMs KimnenTa, nocturmero 14-aetHero Bo3pacrta. Ha nms
KnuenTa B Bo3pacte ot 14 no 18 ner JloroBop 3akiroyaercsi NMpU HaJIMYUU [HCbMEHHOI'O COTJIAcHs
OJTHOT'O WM OOOMX POJMTENEH, YCHIHOBUTENECH WM HoneduTesnell yKa3aHHOTo (U3MYECKOro JInua,
oopmieHHOTr0 B COOTBETCTBUM C TpeboBaHusiMu banka. [InceMeHHOE corilache yKa3aHHBIX JIMIl HE
TpeOyeTcst B cilyyae NpUOOPETEeHHs] HECOBEPILIEHHOJETHUM JIMIOM B Bo3pacte oT 14 no 18 ner
J1eecriocOOHOCTH B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOoHOAaTenbCcTBOM Poccuiickoit denepanuu.

3.9. JlononHUTEIbHASA KapTa MOKET OBITh BBINYIIEHA Ha UMl (PU3NYECKOTO JIMLIA, TOCTUTIEro 7-
JIETHEr0 Bo3pacTa Mo 3asBiieHut0 KineHTa npu Halnuuuu NUCbMEHHOI'O COIJIacHsl OAHOIO MM 000MX
poauTesnel, yChIHOBUTENEH WM TONEYUTeNIel yKa3aHHOro (hPU3MYECKOro JIMIA, 32 HCKIHYEHUEM
ciydaeB, korza OcHOBHasl KapTa BbllyleHa Ha uMs Kinuenra, He nocturuiero 18 mer.

3.10. Kapra BbllTycKkaeTcsi B TeUeHHUE AECATH pabOUYuX JHEH, HCUNCIIIEMBIX C 1aThl, CIEAYIOLIeH 3a
natod npuHATUsa bankoM 3asiBieHUs Ha BBITYCK OaHKOBCKOM KapThl OoT KiMeHTa B ciydyae MpUHSTHS
bankom mnonoxkutensHoro pemeHus o Boimycke Kaprtel. Kapra moxxer ObiTh BbIylieHa bankom He
no3aaee 4 (Uerbipex) pabouux AHEH, CIEAYIONUX 32 TaTOW MPUHATHS baHkoMm 3asBiIeHHUS Ha BBIMYCK
0aHKOBCKOM KapTbl OT KimeHTa ¢ cOOTBETCTBYIOIIEH OTMETKOH, C B3MMaHHEM KOMHCCHOHHOIO
BO3HarpaxxaeHus cornacuo Tapudam, npu ycmosun nomydenus Kaprter epkarenem B opuce banka,
pacnosoKeHHOM B I'. Mockaa.

3.11.Kaprta BBIIyCKaeTCsi C OTrPaHWMYCHHBIM CpPOKOM JEWCTBHUS, 1O HCTEYCHHH KOTOPOTO
CTAHOBUTCS HeJeHCTBUTEIBHOM! M MOXKET OBITh HEPEBHIYIIEHa HA HOBBIH CPOK.

3.12. ®axt Beimaun Kapter u [IMH-koHBepTa (IpU HAMWUYMK) YIAOCTOBEPSETCS OQOpMIICHHEM
paclucKy B MOTy4eHUU OAaHKOBCKON KapThl ycTaHOBICHHON baHkoM dopMmbl.

3.13.1lpu momyyennu Kapter Kiment, Jepxarens JlONOTHUTENBHOW KapThl JIOJDKECH
YIIOCTOBEPUTHCS B OTCYTCTBHMHM MEXaHMYECKUX NMOBpexkAeHU KapTel u nposeputs nenocrnocts [1MH-
KOHBepTa (nmpu Hanuuuu). B ciydae orcyrcrBus nperensuit Knuenr, Jlepkarens [lononHutensHOM
KapThl IPOCTABIISET CBOIO MOIMMUCH B CIIELIUAIBHO OTBEJEHHOM JJISl 3TOI'0 MECTe Ha 000POTHON CTOpOHE
Kaptsl. Kapra aeiictBurensHa npu Hanmuun noanucu Kimenta, Jlepxarens JlonmoaHATEIBHOM KapThl.

Ecin [lomonHurtensHass KapTa BbINyHOIEHA HAa WMA ManojeTHero Juua, JAEHCTBHA,
IIpelyCMOTPEHHbIE a03alleM NEePBbIM HACTOSIIETO MyHKTAa, COBEPIIAIOTCS 3aKOHHBIM MPEICTaBUTEIIEM
MamnosnerHero.

3.14. Tlpu n3menennn TUIHBIX HaHHBIX (P.M.0., macnopTHBIE TaHHBIE, apec MeCTa )KUTEIbCTBA
u np.) Knuenr, Jlepxkarens JlononHutensHON KapThl 00s13yeTcsl MUCbMEHHO MHPOPMHUPOBaTh baHK B
teyenue 5 (I1atn) pabouux nHEN ¢ 1aThl UX U3MEHEHHUS.

Ecin [lomonHutensHas KapTa BbINyOleHAa HAa WMA ManojeTHero Juua, JAEHCTBHA,
IpeyCMOTPEHHbIE ab3aleM MepBbIM HACTOSIIETO MYyHKTA, COBEPIIAIOTCS 3aKOHHBIM IMPEICTaBUTEIEM
Manonersero.

3.15.TlepeBbimyck Kaptel ocymiectBisiercst no unuyuamuge banka 6e3 3asenenus Knuenra, B
CJIEIYIOIUX CIIyqasix:

® 110 OKOHYaHUHU cpoka AerctBusg OcHOBHOM KapTsl, BRIMYIIEHHON B paMKax JEHCTBYIOLIETO
3apmiaTHOTO MPOEKTA,;
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e 1pu HanmMuuu y banka mogo3penuit o komnpomeranuu Kapter 6e3 Bunbl Kimmenra, [lepxarens
JIONOJTHUTENBHOM KapThl (B TOM YKCIIE HA OCHOBAaHUH MH(OPMAIMK OT TPETHHX JIUI);

® 1IpU U3MEHEHUHU TEXHUYECKUX MapaMeTPOB 3arOTOBOK JUIs Bbllycka Kapr.

3.16.IlepeBbimyck KapThl ocyuiecTBisieTcs Ha OCHOBAaHMM HpuHATOro baHkoM 3asBieHMA
Knuenra ycranosnennoii bankom ¢opmer o nepeBsinycke KapTel B cieqyronmx cirydasx:

® 110 OKOHYAHUH CPOKa JercTBUS KapThl (3a HCKIIIOYEHUEM CIydaeB, yka3aHHbIX B 11.3.15.);

e 510 wucreueHuss cpoka neiictBus Kaprtel (B cimywae yTpaTel/moBpexaeHus KapThl,

paccexkpeunBanus [IMMH-kona, n3mMeHenus paMuinu u/winu uMeHu JlepxkaTens u T.1.).

3asBieHHE MOXKET OBITh MpeocTaBiIeHO B baHk B mrcbMeHHOH (opme, ycTaHOBIEHHON baHkoM,
Ha OyMa)XHOM HOCHUTelle, IOJIMCAHHOE COOCTBEHHOPYYHOH MOJIHUCHIO, JINOO B BHUIE 3JIEKTPOHHOIO
NoKyMeHTa, HanpaiieHHoro nocpeactBoMm Cuctemsl «MHTEPHET-BAHK».

3.17. Kapra mnepeBblIyCKaeTCsl B TEYEHHE JECATH pPabOuMX [HEH, HCUUCIAeMBIX C JAaThl,
CIIENYIOILIEH 3a 1aTOM NpUHATUSA baHKOM 3asBiIeHHs Ha nepeBblTyCK OT KilMeHTa, B ciaydae NpUHATHUS
bankom mnonoxurenbHoro pemeHuss o nepesbimycke Kaprel. Kapra Moxxer ObITh mepeBbINyLICHA
bankom He no3naee 4 (YeThipex) pabouux JHEH, CASAYIONINX 3a JaTOW MPUHATHS baHKOM 3asBICHUS
ot KnnenTa ¢ cooTBeTCTBYIOIIEH OTMETKOM, ¢ B3UMaHUEM BO3HarpaxjaeHus corsacHo Tapudam, npu
ycnoun mnonydeHuss Kapter [epkarenem B oduce banka, pacmonoxkenHom B T.MockBa. Kapra
BBIITYCKAETCS C HOBBIM CPOKOM JIEHCTBHS.

3.18. Bemmcka no Cuery npenocrasisiercsi Kinumenry, [epxarento J{omomHATENEHONW KapThl 1O
ero TpeOOBaHUIO IPU JIMYHOM oOpaieHnH B baHk.

3.19. lepkarens JlOMOTHUTEIBHON KapThl BIIPaBe MOJNyYUTh BhIMHMCKY TOIbKO 1Mo Omepanusim,
COBEPILICHHBIM C UCIIOJIb30BaHHEM KapThl, BBIYIIICHHON Ha €0 NMH.

4. MNOPAAOK UCITOJIb3OBAHUSA KAPT

4.1. Kapra npenocrasiuser [lepxarento BO3MOKHOCTE coBepiaTh Onepanuy Kak Ha TEppUTOpUn
Poccuiickoit @enepanuu, Tak U 3a ee IpefesaMu B TOYKaX OOCIIYyKMBAaHUS, UMEIOIIUX PEKJIaMHbIE
yKa3aTelu O IPUEME COOTBETCTBYIOIIMX TUITOB Kapr.

4.2. Kapta MOXET UCIOJIb30BAThCA:

® IS OTIATHI TOBAPOB U YCIJIYT B O€3HAIMYHOM (hopMe BO BCEX YIOITHOMOYEHHBIX YUPEKICHUAX
U IPEeINpUSTUSIX, IPUHUMAIOIINX K oruiaTte KapTsr;

e Ul MOJYyYEHUs HAIMYHBIX JCHEXKHBIX cpeacTB B bankomarax u [IBH, npuanmaronux Kaprsr;

e Ul OIJIATHI YCIYT 4yepe3 ceTb baHKkoMaToB;

e B JIpyrUX LEIAX, NPEIyCMOTPEHHBIX 3aKOHOAATENbLCTBOM Poccuiickonn Penepauvu u
HOPMAaTUBHBIMU JOKyMeHTamu banka Poccun.

4.3. B nensax 6e3onacHoctu Kapra Beinaercs Kinenty, epxatento JlononHuTensHON KapThl B
HEaKTUBUPOBAaHHOM COCTOSIHUM (TPOBEACHUE ONepaluil ¢ UCHojb30BaHHMEM KapThl HEBO3MOXKHO).
Ilepen Hawamom mnosb3oBaHus Kaproit Kuuenrt, [lepxxarens J[OMOIHUTENBHOM KapThl JOJKEH
OCYyIIECTBUTh aKTUBalMi0 KapTel (HemocpeacTBEHHO mocie mnoiaydeHuss KapTel wnm moznHee),
COBepIIMB Jt00YI0 omnepainuio B bankomate ¢ ucnons3oanueM [TMH-koxa.

4.4. Kapty HEoOXOJUMO MpPENOXpaHATh OT MEXAHWYECKUX TOBPEXKJIEHUN M BO3IEHCTBUS
CWJIBHBIX JIEKTPOMAarHUTHBIX Nosiel. B cirydae noBpexaenns KapTel, ee MarHuTHON MOJIOCH! WIIN YHIIA
Knuenty cnenyer obpatuthes B baHk.

45. Tlpu cosepmienun Omnepauuit  Gopmupyrorcss JlokyMeHTHI (YeK/cium), cliyKamue
OCHOBAaHMEM I OCYIIECTBIICHHSI pacyeTOB MO 3TUM Orepanusm.

4.6. CoBepuieHre omnepanuii ¢ ucrnonb3oBaHueM KapTel MOXKET OCYIIECTBIATHCA Kak ¢
ABTopu3anuei, Tak U 0e3 ABTOpU3allMU B CiIydasx, IPEeIyCMOTPEHHBbIX mNpaBuwiamu llnarexHoi
CUCTEMBI.

4.7. Omepanuro ¢ ucronb3oBanueM KapTsl HEOOX0IMMO MTPOBOIUTH TOJIBKO B TOM ClIydae, eciiu
Jlepxatenp KapThl YBEPEH B €€ COBEPLIEHUH, IOCKOJIBbKY IIOCIE MPOBEAEHUS ABTOPHU3ALIMM OCTATOK
JIEHEe)KHBIX cpeAcTB Ha Kapre yMeHnbmaerca Ha cymmy Oniepanviv, TOATBEPKACHHON ABTOpH3aLIMEH.
Ecin [lepxatens KapTel OTKaszbiBaeTcsi OT coBepuieHHOM Omnepaunn, 1o TCII, coBepmmBiiee
Omnepanuio, JOJKHO MPOU3BECTH OTMEeHY Oneparuu, a Takke opopMUTh U TpeACTaBUTh Jlepxkarernto
KapThl JOKYMEHT ¢ PexBu3uTamMu KapThl (4eK/CinIl), MOATBEPKAAOIINNA oTMeHy Onepanuu.
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4.8. Tlpwu orutare TOBapoB, paboT, YCIYT WM MOJTYYEHUN HAJMYHBIX JeHEeXHBIX cpencTs B [IBH
Jlep>katenb KapThl JOJDKEH MOANHUCATh YeK/CIUN OJIEKTPOHHOIO TEPMHHANA, IPEABAPUTEIBHO
yOeaMBIIUCH B TOM, YTO B UYEKE/CNIMIIE MPaBHIBHO yKa3aHbl Homep KapThel, maTta, cymma W BaioTa
Omnepauuu. Jlepkatens KapTbl HE UMEET IpaBa MOANKCHIBATH YEK/CIIMII, HA KOTOPOM HE YKa3aHa cyMMa
Omnepauuu. TCII (kaccup) BmpaBe morpeboBarh y Jlepxarenst KapThl JOKYMEHT, YAOCTOBEPSIIOIIUI
JIMYHOCTD, n/uiu BBectu [IMH-ko1.

4.9. TloanmucaHHbIM Yek/cnun, npaBuibHO BBeneHHbIN [IMH-Kkox, B ciydae ucnons3oBanust Kapr
¢ mpuMeHeHueM [lnaTesxHoro MOOMIBHOIO CepBHCa BBEACHHBIN - apoJib/ero aHajgor Ha MoOuIbHOM
ycTporcTBe npu coBepuieHnr Onepanuu, a Takke ohopmiieHHblid 3aka3 B TCII mo moure, Tenedony
i HTEpHET ¢ yKka3aHueM B HeM PeKBHU3UTOB KapThl (B TOM YHCIIE TAKUX KaK: HOMEpP U CPOK JIEHCTBUS
Kaprtel, kom CVC2/CVV2/TIIIK2, napons 3D-Secure (mpu ero 3ampoce)) siBisitoTcs s banka
pacnopspkeHueM cnucaTtb cymmy Onepanuu co Cyera.

IIpoBenenue beckoHTakTHOM omarel ¢ ucrnosib3doBanueM Kaprtel u/min KaprouHoro tokeHa B
TCII 6e3 BBoza ITMH-koxa (eciu oH He 3anpainBaics) sBisercs g baHnka pacnopsyKeHUEM CIIUCaTh
cymmy Onepanuu co Cuera.

4.10.Tloanuce, mpoctapnsemas Jlepkarenem kapThl Ha JlokymeHTe (4eK/CIum), TOHKHA OBITH
WACHTUYHA MOANUCH Ha obopoTHoi cropoHe Kaptel. OtcyrcrBue moamnucu [epxkarens Ha Kapre
SIBJIIETCS. OCHOBAHUEM JIJIsl OTKa3a B mpueme KapThi.

4.11.TIpu ocymectBienun Onepauuu B bankomare noanucek Ha JlokymeHTe He ctaButcs. lpu
npoBeaeHnu Onepanyy 1o MeKTPOHHOU 1moute, Tenedony, pakcy mwim cetu HTepHET KBUTAHIUS HE
coctaBisiercs. lloaTBepKIarolmMMU JTOKyMEHTaMHM IpU TaKUX OIeEpalMsxX MOTYT SBIATbCA BCe
nepelaBaeMble B 3JIEKTPOHHOM BHJIE MHCbMa M JJOKYMEHTBI, BKJIIOYas pa3pelieHue Jlep:xarenst KapTel
Ha copepuieHue Onepanuu Mo 3JIEKTPOHHOM route, Tenedony, dakcy win cetu VHTepHer 6e3 ero
JIMYHOTO IIPUCYTCTBHUSL.

4.12. Knnent, lepxatenb J{ONOMHUTENBHON KapThl 00513aH COXpaHATh JJOKyMEHTBI, CBSI3aHHbIE C
onepanusimu 1o Kapte. [1pu Hecornacuu ¢ cymMMoi IEHEKHBIX CPENICTB, criucanHoil co Cuera, Knuenrty
Heo0Xx0auMo 00paTuThes B baHk ¢ uekaMu, KOTOpble OyAyT SBISATHCS OITBEPHKAECHUEM COBEPIIEHHBIX
Omneparnuii.

4.13. B mo6om TCII Kaprta gosmkHa 00cayKUBaThcs B IPUCYTCTBUM [lepaxkarens KapThl.

4.14. TTomyueHue HaIUYHBIX B Kacce baHka Mpon3BOIUTCS TOIBKO MTPU NPEIbSIBICHUN JOKYMEHTA,
yIOCTOBEpSAIOLWEro JUYHOCTh. [lo JlomomHUTENbHBIM KapTaM, BBIIAHHBIM Ha MMs MasomneTHero,
MOJIyUeHUE HAJIMYHBIX B Kacce baHka MOIyT OCYHIECTBIATH TOJBKO 3aKOHHBIE IPEICTaBUTEIH
MamnosnerHero.

4.15.ITpu pacuerax B cetu MHTepHeT Jlepkarenb KapThl CAMOCTOSTENBHO OLIEHUBAET HA/IEKHOCTh
(bUpPMBI-TPOAABLIA, JUISI KOTOPOT'O OH YKa3bIBaeT PEKBU3UTHI KapThl.

4.16. bank, 1 oBbIIeHHs 6e3o0macHocTH Oreparyii orIaTel TOBapoOB/yCIyr B cetu MHTEpHET,
ucnoiybp3yeT TexHosoruto 3D-Secure. TexHomorusa nocrymnHa Bcem JlepkarensM, IpeJOCTaBUBIINM B
bank nadopmaiuio o HoMepe KOHTaKTHOTO MOOMIBLHOTO TeedoHa, pH nposeaeHnu onepamuu B TCII,
nopaepxxuBatonnx 3D-Secure. TexHonorus mnpenycMaTpuBaeT ABOHHYIO BepU(UKALUIO JaHHBIX
Hepxarens — nomMuMo PekBU3NMTOB KapThl npu mpoBeAeHuH Onepanuu JTOMOJHUTEIBHO BBOAMUTCA
CeKpeTHBI KOJ, HampaBiseMblid Jlep)kaTento Ha MOOWIBHBIA TenedoH, 3aperuCTPUPOBAHHBIA B
cucremax banka.

4.17. Ucnonp3oBanue KapTbl HEBO3MOXKHO B CIEAYIOIUX CIydasixK:

e nomep Kaptel BHecen B Cton-nuct (pacuets! no Kapre, 3asBnennoit B Cromn-iucr, mocie ee
UCKJTIOYEHHS] HE BO3OOHOBJISIOTCS);

e CTeueHHe cpoka jeiictBus KapTer®

e Kapra 3a0nokupoBana no tpeboanuto Kimenra, [lepxarens J[onoaHUTENsHOM KapThl WK
baHkoM B 0IHOCTOPOHHEM HOPSAKE;

e HejocTaTKa/mpeBblleHus [lnaTexxHoro TMMuTa;

YCIIOBHE HE NPUMEHHMO K KapTaM MEXIyHapOJHBIX IUIAaTeXKHbBIX chucteM Visa International u MasterCard Worldwide, koropsie Moryt GbITh
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e Uil OIJIAThl B LEJSAX OCYIIECTBICHHS MNPEAIPUHUMATEIBCKON JAESITEIIbBHOCTH W YaCTHOU
MPaKTUKHU.

4.18. Ilpu TpexkpaTHOM HempaBuiabHOM Habope [IMH-kona netictBus ¢ KapToii paciuieHuBaoTCs
bankom kak MomeHHHUYECKUe, 1 bankoM aBTomarnyecku 6i10KupyroTcs ABTopu3aimu ¢ BBogom [TMH-
koza. J{ns BozooHoBneHus onepaiuii no Kapre Jlepkarens moxkeT oOpatutbes B baHk 11 cocTaBieHus
COOTBETCTBYIOILIETO MHCbMEHHOTO 3asBJICHHS YCTaHOBIEHHOW bankom ¢opmbl uiau 1no TtenedoHy
ciryx0b1 nHGopMarmonHon noaaepkku 8-800-250-33-00. bank cHuMaeT OJIOKMPOBKY Ha ABTOPHU3AINHT
c BBogoM [TMH-koxa nocie naentudukanmu Jlepxarerns:

e mpu oOpamienuu no tenepony Jlepxkarens coobmaer GpaMuinio, UMs, OTYECTBO (IIPU €ro
HalIM4uuu) noiHocTeio, KomoBoe crmoBo, Homep KapThl (AOMOMHUTENBHO MOTYT OBITH 3alpOIIEHBI
JaHHBIE TOKYMEHTa (CepHsi, HOMEp), YZI0CTOBEPSIIOIIET0 JIMYHOCTh JlepikaTens u/uin gata poxJICHuUs);

e mpu JuyHOM oOpameHnn B bank Jlepxkarens mnpenpssiuser Kapry W JOKYMEHT,
YAOCTOBEPSIOIINMI JINYHOCTD.

4.19. Yrepsnsiii [IMH-ko He BOCcCTaHABIMBACTCA.

4.20. B ciyuae yrpatsl [IMH-koxa Knuent Bpase:

® IPEIOCTaBUTH 3asBlIeHUE Ha TiepeBbInyck KapTel. B Takom ciiyuyae Knuenty/epxarento Oyaet
npenocrasiieHa HoBast Kapta ¢ HoBbM [IMH-koHBepTOM (11pH HaIMuMm), ¢ B3UMaHUEM KOMHCCHOHHOIO
BO3HarpaxxaeHus coraacHo Tapudam;

e cmenuth [IMH-koa mocpencrsom Cuctembl « MIHTEPHET-BAHKY.

4.21. B cinyuae 3anepxanusi Kapr bankomarom Jleparenb MOXKET OCYIIECTBHTH BPEMEHHOE
6moxupoBanue KapTsl ¢ mocienyrommum ee pa3doIoKupoBaHUEM MyTeM:

- yBenmomuieHus banka, cooOmuB 00 3TOM 10 TeseoHy cIIy>KObl HHPOPMAITMOHHOHN TTOIICPIKKA
8-800-250-33-00;

- nuyHOTO OOpameHus B bank HezamemuTenbHO mocie 3anepxkanust Kaptel ¢ opopmieHneM
3asiBJICHUS YCTaHOBJICHHON bankoM GhopMbr,

- OnmokupoBku/pa3onokupoBku Kapter nocpencreom Cucremsr «K MHTEPHET-BAHK.

[Tpu yBenomnenuu banka no tenedony Jepxatens JOIKEH COOOMUTH (PaMUITUIO, UMSI, OTYECTBO
(npu ero Hanmuuuu) nonHocThio, KomoBoe cioBo, HoMep KapThl (IOMOJHUTENBHO MOTYT OBITH
3aIpoIIeHbl JaHHbIE IOKYMEHTa (Cepusi, HOMep), yI0CTOBEPSIOLIEro JUYHOCTD [lepkarens u/uiam nara
poxnenus). B nensix Bo3Bpara Kaptel, 3agepxannoit bankomarom, KnueHnt obOpamaercss B OaHK,
oOcyXUBaroIIil naHHbi bankomar.

5.  YTPATA KAPTBI U EE HEITPABOMEPHOE UCIIOJIb30BAHUE

5.1. ITopsimok 6e3omacHOTrOo Uctiob3oBanus KapT onpenensiercs [TamsaTkoi 11 aepskareneit kapr.

5.2. B cnyuae YTpatsl KapTsl u (n11) oOHapykeHUs pakTa ee HeMPaBOMEPHOTO UCIIOIb30BaHUS
Knuent, [lepxaTenb JONOIHUTENBHON KapThl 00s3aH yBEIOMUThH baHK:

- coo0muB 00 3TOM 1O TenedoHy Cciyk0bl HHPOpMAIIMOHHOTO 00CTyKuBaHUs KireHTos 8-800-
250-33-00;

- myreM JuuHoro oOpamenuss B bank Knmenra, Jepxarens J{oMOJMHUTENBbHOW KapThl
He3aMeUINTEIbHO 10ciIe O0HAPYKEHUSI OJTHOTO U3 YKa3aHHBIX COOBITHI, C 0pOpMIIEHHEM 3asiBICHHUS 1O
ycTaHOBJIeHHON bankom dopme;

- ocymectBuB biioknpoBky kaptel nocpeactsom Cucremsl « MHTEPHET-BAHK.

B nponecce npuema yBenominenus Kinuenrom, Jlepxkarenem JlonoiaaurenbHoOM kapTel 00 YTpate
Kapte! u (unm) oOHapyxeHus pakra ee HEMPaBOMEPHOI0 MCIOJb30BaHUs baHK MpUHUMAaeT Mepbl MO
6mokupoBaHuio AericTBus Kaptel Ha ypoBHE 0TKa3a B ABTopu3ainuu. Jlo MomeHTa yBeaomieHus: banka
00 yKa3aHHBIX COOBITHSIX OTBETCTBEHHOCTh MO OmepanusiM, COBEPIIEHHBIM C HCIOJIb30BAHUEM
bankoBckoii kapTel, HeceT KineHT.

IIpn yBenomnenun banka mno TenepoHy o0 ykazaHHbIX coObITusiX Koment, [lepxatens
JIONOJTHUTENBHOM KapThl JOJDKEH COOOIUTh (PaMUIIHIO, UMsI, OTYECTBO (TIPH €ro HaJIMYUH) IOJTHOCTHIO,
Konosoe cinoBo, Homep KapThbl (A0MOIHUTENBHO MOTYT OBITH 3aIIPOIICHBI JaHHBIE TOKYMEHTa (Cepusl,
HOMED), YAOCTOBEPSIOIIETo JIMYHOCTD Jleprkaress u/uim aata posKaeHus).

B Tewenne 5 (Ilatu) paboumx nHell co aHs yctHOro oOpamenusi Knuent, [epxatens
JIONOJTHUTENBHOM KapThl JOJDKEH IpeJocTaBUTh B bBaHK MUChbMEHHOE 3asBlEHHE C MOAPOOHBIM
U3JI0’KEHUEM OOCTOATENBCTB YTPAThI, a TAKKE CBEICHUN O HE3aKOHHOM HCIIOJIb30BaHHH.
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5.3. Knuent BnpaBe obparutscs B bank ¢ mpocs6oii o pazdmokuposke Kaptsl, ecimu oH Hamen
YTEPSHHYIO KapTy W/WIN yJOCTOBEPWICS B OTCYTCTBUM €€ KOMIIpOMeTaluu. B ykazaHHOM ciyuae
pa3onmokupoBka KapTbl BO3MOXKHa NpU YCIOBHHM, YTO IepeBbINYCK KapThl He OCyIIeCTBISIICS.
Pa36nokupoBka KapThl OCYyLIECTBISETCA IIyTeM IoJaud B baHK NHCBMEHHOIrO 3asiBICHUSA B
ycraHoBleHHoU bankom opme.

Paz6nokupoBky Kaptel, 3abmoxkupoBannoit Kmmenrom mocpeactBom Cucremsl «MHTEPHET-
BAHK», Kmmnent ocymecteusier camoctositenibho B Cucreme «MHTEPHET-BAHK», nu6o myrem
noja4u B baHK MMCbMEHHOTrO 3asBJIEHUS B yCTaHOBJIEHHOH bankom dopme.

54.B nmensx nOpeNoOTBpALEHUS HECAaHKLUMOHUPOBAHHBIX/MOIIEHHUYECKUX Olepanuil ¢
HCI0JIb30BaHNEM yTpauyeHHoU KapThl, B ToM 4Kciie onepanuii, TpoBOAUMBIX 0e3 ABTopu3aiuu, KiueHt
UMeeT MpaBo JaTh pacnopsikeHue banky o nmocraHoske HoMmepa Kaptel B CTON-IUCT MyTeM MOAAYH B
baHk COOTBETCTBYIONIETO MUCEMEHHOTO 3asBICHUS, 0()OPMIIEHHOTO B MPOU3BOJIBHON (opme. Ycmyra
1o nocraHoBke Homepa Kaptsl B Cton-nuct omnaunBaercsa KinueHnrom B cooTBeTcTBUM ¢ Tapudamu.

5.5. B ciyuae BozHuKHOBeHU o03peHuid B Komnpomeranun Kaptol, BorsiBiaenHoi [natexnoi
cucreMoi, [IpolecCCUHIOBBIM LEHTp OT MMEHM M 10 MOpy4YeHHI0 baHka BmpaBe CaMOCTOSATENBHO,
ocymectButh brnokupoBanue Kaptel. Ilpu »stom bank yBemommsier Kimenta/Jlepxkarens
JlononHurenbHOM kapThl 0 biiokupoBanun KapTel cnocob6amu, HmpeayCMOTPEHHBIMH HAaCTOSILUMHU
[IpaBunamu.

5.6. B ciyuae BoBnenus bankom Onepanuii, COOTBETCTBYIOLIMX MPU3HAKAM OCYIIECTBIICHUS
nepeBojia JCHEXKHBIX CpeACcTB 0e3 moOpoBonbHOro cormacus Kimenra/[lepkartens w/winu mpH
nonyyenun bankom ot banka Poccum undopmarnuu, conepxkaiieiicss B 06a3e JaHHBIX O CIydasx U
MIOTIBITKAX OCYIIECTBJICHHUS MEPEBOJIOB 0e3 JOOPOBOJIBHOTO COTJIACHS KIUEHTA, KOTOpasl COICPIKHT
cBeneHus, oTHocsmuecs k Kimenty/Jlepxxatento u (win) ero Kapre, bank oTka3piBaeT B cOBepIIEHUN
takoii Omepaumu wu Hanpasisier Knuenrty//lepxarenro Ha HOMEp MOOWIBHOTO —TenedoHa
Knuenra/Jlepxxatens, npeaoctasieHHbiil Kinnentom/[lepixkaresieM U 3aperucTpUpPOBAHHBIN B CHCTEMAxX
banka, nadopmanuio B coorBeTcTBUU cO cTaTheil 8 denepanpHoro 3akoHa Ne 161-D3.

6. OCYIIECTBJEHME OIEPAIIAM IO CUETY

6.1. Oneparuu c ucnonb3oBanueMm KapTel coBepiatorcst B pamkax [lnarexxHoro numura.

6.2. BHecenue neHeKHBIX cpencTB Ha CYeT MPOU3BOUTCS HATMIHBIMU JICHSKHBIMU CPEJICTBAMU
WM ITyTeM O€3HaJIMYHOTO MepeUyrclIeHus IeHeXKHBIX cpeacTB Ha CueT B BamtoTe Cuera.

6.3. [Ipu BHECEHNHN HAJTMYHBIX JIEHEKHBIX CPEJICTB B KacChl baHKa 3aunCIIeHHe IEHE)KHBIX CPEIICTB
Ha Cuer ocymiecTBiseTcs B BamoTe Cueta He mo3aHee pabodero AHS baHka, cleAyroiero 3a JHeM
MOCTYIUIEHUS CPENICTB B Kaccy banka.

6.4. 3auncnenue JeHeXHBIX cpeacTB Ha (Cyer, TNOCTYNMMBIIMX TyTeM O€3HATUYHOTO
MepPEYHCIICHUs] ICHEXKHBIX cpecTB Ha Cuet, npou3BoauTcs baHkoM B Cpok He mo3aHee pabodero aHs,
CIEAYIOLIErO 3a JHEM IOCTYIICHUS JCHEKHBIX CPEICTB B baHk.

6.5. bank BnpaBe He 3a4nciATh Ha CUeT MOCTYNUBIIUE JICHEKHBIC CPEJCTBA U BO3BPATUTH WX
OTIPABUTEIIO IJIATEXKA B CIIydasiX, Korjga 3auucieHre Ha CueT HEBO3MOKHO M3-3a HEJAOCTaTOYHOCTH,
HETOYHOCTH WM TMPOTUBOPEUYMBOCTH PEKBU3UTOB PACUYETHOTO JTOKYMEHTa JMOO HECOOTBETCTBHS
pacueTHOro JOKyMeHTa TpeOoBaHUSM 3aKkoHonaTenbcTBa Poccuiickoit denepannu U HOPMATHUBHBIX
nokyMeHToB banka Poccun.

6.6. [Ipu nonyyennn bankom J[okyMeHTOB, MOATBEPKAAOIINX cOBepIleHUe Jlepikarenem KapThl,
Omneparnuii, bank He mo3aHee ciaeayomero pabovero JHsS OTpakaeT CyMMy Takux omneparuii mo Cuety
Knuenta B mnomHom obOwbeme. OOs3atenbctBo banka mepen Kmmentom 1o  mepeBoay
(cimcaHWI0/3a4MCIICHUIO) TEHEKHBIX cpeAcTB co Cuera/Ha CUeT CUMTAETCS MCIIOTHEHHBIM B MOMEHT
nepeBoja (CrucaHus/3aunCIIeHns) JeHeKHBIX cpeacTB co Cuera/na Cuer Knuenra.

6.7. [Ipu pacuerax mo OmepanusM, COBEPIICHHBIM C HCIIOJIb30BaHHEM KapTel, KOHBepTaus
JIEHEKHBIX CPEJICTB MPOU3BOAUTCS B Cllydasix, eciii BamoTa onepanuu oTiinyaercs ot BantoThl Cuera
u/umn ot Bamotel pacueroB c [lnatexxnoit cucremoii. [lpu nmposenenun Omnepainuii B ycTpoiicTBax
CTOPOHHUX 0aHKOB criucanue cymm Omeparuii co Cyeta MpoUCXOoIUT B CIEAYIONIEM MOPSAKE:

e [pu HecoBmajeHuu BamoThl Onepamuu ¢ Bamwotoil pacueroB c IlmarexxHoit cucremoit
KoHBepTauusi cyMmMm Omepanuii B Bamory pacuetoB ¢ [InaTe:xHOl cucTteMoil MPOUCXOAUT MO KypCy
IInaTexHOM CHCTEMBEL;
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e [pu HecoBnaaeHUU BamoTel pacuetos ¢ [InarexxHoit cucremoii ¢ Bamtotoid Cuera KOHBepTaIus
cyMM Ornepauuii B BamoTy Cueta ans cnucanus co Cuera IpOMCXOAUT IO KypCy, YCTaHOBIEHHOMY
bankom nHa Jlaty cnucanus co Cuera.

IIpn coBepmienun omnepauuu 3a npenenamu Poccuiickoi ®enepanuu WM B UHOCTPAHHOM
Wntepuer-marasune KiueHTy MoXeT OBITh HPEIJIOKEHO OCYIIECTBIEHHUE KOHBEpPTAIMH CYMMBbI
olepary B BAIOTE W TI0 Kypcy NIpeacTaBuTeNs yciyr (mpoaaBma), mbo B Bamore Cuera Kaptsr
(pyonsx P®). B nganHOM ciydae, BHE 3aBHCHMOCTH OT BBIOpaHHOW BamioThl Omepanuu, cymMma
Omnepanuu OyzeT KoHBepTUpOBaHa B Bamory pacderoB ¢ [TnarexHoii cuctemoit mo kypey [lnarexHoi
CUCTEMBI, IIPU 3TOM OKOHYaTeJIbHas cymMMa criucanusi co Cueta Oyzaer ocyuiecTieHa B Baimore Cyera
Kaptsel no kypcy banka Ha neHb criucanus.

6.8. IIpu npoeaenuu Jlepxarenem kapTel Oniepamnuii B BaIOTe, OTIIMYHON OT BatoThl CueTa, B
bankomarax u [IBH banka konBepranus cpeacts u3 BantoTel Onepaiuu B BaioTy Cyeta Iporu3BOAUTCS
1o Kypcy banka Ha Jlary npoBenenus onepanuu no Cyery.

6.9. Kypc koHBepTanuu Ha JeHb criucanus cyMMbl Onepanuu co CueTa MOKET He COBIAIATh C
KypcoMm Ha Jlaty coBepuienust Onepanuu. [Ipu 3ToM BO3HHKIIAs KypcoBasi pa3HHIIA HE MOXET OBITh
IIPEAMETOM IIPETEH3UH CO CTOPOHBI KineHra.

6.10. B cnyuae mpeBblllieHHs] CyMM pacxofHbix Omnepanuii HaJl CyMMOW OCTaTKa JACHEKHBIX
cpeactB Ha Cuete, bank ukcupyer 3a10JKEHHOCTD U CO JHSI, CJCIYIOIIETO 32 THEM BOSHUKHOBEHHS
HecankumoHupoBaHHOW 33/I0JDKEHHOCTH, HAUUCIISET IJIaTy HA CYMMY 33JI0JDKEHHOCTU B COOTBETCTBUU
¢ Tapudamu banka, geiictByromumu Ha Jlaty npoBenenus Onepamuu o Cyery.

[Ipu HeOCTaTOUHOCTH OCTaTKa AEHEXHBIX cpeACTB Ha Cuere AJig OCYUIECTBIEHUS PACUETOB 110
HEaBTOPU30BaHHbIM OnepanusM, KOMUCCUSM U IPOYUM IUIaTeXaM, IPEeAYyCMOTpEeHHBIM J(oroBopom u
npaBmiiaMu [lnaTtexHbIX cuCTeM, a TaKXKe BCIEACTBHE KYpPCOBOI pa3HUIIbl (M3MEHEHHUs KypCOB BAIIOT B
IIPOMEXYTOK BpeMeHHu, npoweamuid mexnay Jlaroil cosepmenuss Onepauuu no Kapre u [laroit
npoBeneHuss Omeparuun  1mo  CueTy) BO3MOXKHO — BO3HHKHOBeHHE  HecaHKIMOHHpPOBaHHOU
3apommkeHHocTd. [lo  Qakty Bo3HHUKHOBeHUsT HecaHKIIMOHMPOBAHHOM 3aJ0JKEHHOCTH baHk
uHpopmupyet Kinnenra o tenedoHy wim HHBIMH crioco0aMu CBSI3H.

[Ipu Bo3HuKkHOBeHMU HecankumoHnnpoBaHHO# 3a10/keHHOCTH KineHT yriaunBaetr banky miary
B cooTBeTcTBUM ¢ Tapudamu. Ilnara Hauucnsercs exeaHeBHO Ha cymmy HecankimoHupoBaHHOMN
3aJJOJDKEHHOCTH CO JIHS, CIIEAYIOIIEro 3a JHEM ee 00pa30oBaHMs, 1O MOMEHTa €€ MOJIHOTO MOralleHus,
HO He mo3aHee 30 (TpUALATOro) KaJlleHJapHOTo JHS C JAaThl BOSHUKHOBEHUs] HecaHKIIMOHUPOBAaHHOM
3aJJ0JDKEHHOCTH (BKIIOUMTENBHO). [lnaTa cnuceiBaetcs co CueTa He MO3JHEE CIEAYIOUIero pabouero
JTHSI C MOMEHTA MOCTYIUICHHS IEHEXKHBIX cpecTB Ha Cyer.

6.11. B cnyuyae Hapymenuss Knuenrom, Jlepikatenem JlomoONHUTENbHOW KapThl TpeOOBaHMIA,
ycranoBieHHbIX TyHKTOM 9.3.10. Hacrosimux IlpaBun, bank otkassiBaer Kimenty, epikarenro
JlonoyIHUTENBHOM KapThl B ocymiecTBieHuH 1o Cuery Omnepanuu, CBA3aHHOW C OCYILIECTBICHHEM
MIPEATPUHUMATENBCKOM 1E€ATEIbHOCTH U YACTHOW ITPAKTHUKH.

6.12. B cayuae 6mokupoBku Kaptel (mo maunmatuse Kimenrta, [lepxarens [lomonHutenbHOR
KapThl, OKOHYaHUsI Ccpoka jaeicTBus Kaprel wiu monydenus bankom 3asBienust Ha 3akpbitue Cuera)
bank umeer mpaBo ocymecTBiATh crnucaHue co Cuera KimeHTa cymMM omnepanuid, COBEpUICHHBIX C
ucnonszoBanueM Kaptel, B Teuenue 45 (Copoka 1sITH) KaJleHIApHBIX JIHEH ¢ 1aThl Bo3Bpara KapTel B
bank unu ¢ naTel OKOH4YaHMA cpoka jaedcTBus Kapt, ecian oHu He OBbLIM BO3BPALICHBI, HJIM C JIAThI
MOJIa4y 3asBJIICHUS O TIpeKpanieHnn aeucTBus KapTel B ¢Bs3m ¢ ee YTparoii, cormacHo myHKTa 6.15.
HacTtoamux [Ipasui.

6.13. BaHK He OCYIIEeCTBIISIET 3aUnCIIeHUE JeHEKHbBIX cpecTB Ha Cuet Kimenrta mo JlokymeHTawm,
B KOTOPBIX OT/AEIBHOI CTPOKOM BBIJIENIAETCS CyMMa Hajlora Ha JI00aBJI€HHYIO CTOUMOCTB JIn6o KnneHt-
MoJIy4aTeslb yKa3aH KakK MHAMBUAYAJIbHBIN IPEANPUHUMATEIND, a TAKXKE B APYIUX CiIydasxX, KOTJa W3
COJIEp’KaHUSI PACYETHOIO JOKyMEHTa cieayeT, 4Tto Omnepanus OCYIIECTBISETCS B paMKax
MIPEANPUHUMATENIBCKOM 1E€ATEIbHOCTH WM YaCTHOM NpakTuku Knuenra.

6.14.I1nara 3a yciayru, okassiBaemble bankom o JloroBopy, B3umaercs baHkoM nmyTem crucanus
JIEHEXKHBIX cpefcTB co Cuera Ha yciaoBusxX mopydeHus Kimenra cormacHo myHKTa 6.15. HacTosmmx
IIpaBui nnm ymnaumBaercs KnueHTOM IocpeacTBOM BHECEHUS B Kaccy baHka HalMUYHBIX JEHEKHBIX
CPEICTB B COOTBETCTBHHM ¢ Tapudamu, AecTBYIONIMME Ha JaTy coBepuieHus Oneparuii.
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6.15. Ilpucoeaunssce k HactosmmM IlpaBunam, Knuent nopydaer banky cnuceiBath co Cuera
KrnuenTa 0e3 orpaHn4eHus o cyMMe U KOJIMYECTBY ONEpalliii CIUCaHUs ¢ IPUMEHEHHEM OaHKOBCKUX
OpAEPOB WA UHBIX PACUETHBIX JOKYMEHTOB, IPEIYCMOTPEHHBIX HOPMATUBHBIMU JOKYMEHTaMu baHka
Poccun:

e IUIaTy 3a yclyrd, okasbiBaemble bankom mo JloroBopy B cootBerctBuM ¢ Tapudamu,
NENCTBYIOLIMMU Ha JaTy coBepiieHus: Onepariuii;

e JIeHEeXHBIC cpeAcTBa Mo Onepanusm, COBEPIICHHBIM ¢ Ucnojib3oBaHueM Kapt (kak OCHOBHOIA,
TaK U JlOMOJHUTENbHBIX);

® JICHEXKHBIE CpEICTBA IO OIEepalusM, B TOM YHCIE IEepeBOAaM, OCYIIECTBICHHBIM C
ucnons3oBanueM Cucremnl «AHTEPHET-BAHK», B ToM wu4mciae ¢ HDOMOIBEI MOOHIBHOIO
MIPUIIOKEHUS

e cymmy HecaHkunoHMpOBaHHOW 33J0KEHHOCTHM M IUIATy 3a €€ BO3HUKHOBEHHE B
coorBercTBHH ¢ 1. 6.10. HacTosiux [IpaBui, B A€Hb MOCTYIUICHUS IEHEXHBIX cpeacTB Ha Cuer;

® CyMMY 3aJIOJDKEHHOCTH MO 3akiioueHHbIM Mexay Kimentom u bankom poroBopam o
MIPEIOCTABIIEHUU KPEAUTa, MOPYYUTENbCTBA W/WIM WHBIM JIOTOBOpaM B MEPHUOJ UX JACUCTBUS (eciu
JTAHHOE YCJIOBUE MPEYCMOTPEHO COOTBETCTBYIOIINM JIOTOBOPOM);

® JICHEXKHBIC CpPEJICTBA B KOMIICHCALMIO TelerpadHbIX, MOYTOBBIX M MPOYUX PACXOIOB,
MMOHECEHHBIX baHkoM.

e JICHEXKHBIE CPEJICTBA B CIy4asxX OMMOOYHOro 3aurcieHus Ha Cyer, B CPOK HE MO3JHEE JHS,
CJIEYIOIIETO 33 THEM OOHApPYKEHHUS YKA3aHHOTO 3a4KMCIICHUS ICHEeXKHBIX cpeAcTB Ha Cuer.

[Ipu nHemocratounoctn Ha CyeTe JOEHEKHBIX CPEICTB, HEOOXOAMMBIX JJis TOTAlICHUs
3aomkeHHocTy nepen bankom, KnuenTt nopydaer banky criuceiBaTh co cuera JIEHEKHbBIE CPEICTBA B
JIeHb X noctyrienust Ha CY4eT 10 MOJIHOTO TMoTraiieHus 1oira nepea bankom.

6.16. Ilopyuyenus Knuenta, mpenycMoTpeHHble MyHKTOM 6.15. Hacrosimux [IpaBui, sBhsitoTCS
3apaHee JaHHBIM aKIIENTOM, MPEIOCTaBIeHHbIM baHky B cooTBercTBHM ¢ [lojoskeHnem o npaBuiiax
OCYILIECTBIICHUS MEPeBOa ACHEKHBIX CPEACTB, yTBepkIeHHbIX bankom Poccun 29.06.2021 roga Ne
762-I1.

6.17.B uHBIX city4asix, He IPEAYCMOTPEHHBIX YCIOBUAMU HacToAnux [IpaBui, moaTBep:xaeHuEM
Toro, yto CTOPOHBI JOCTUTIIN COTJIAIIICHUS 110 BOMIpocaM Hanuuus y banka momHomouuii Ha criucaHue
JIeHEeXXHBbIX cpencTB co Cuerta, OyayT sIBISATBbCS ajapecoBaHHble baHky mnonmucanHsie KinueHToM
OTJIeTIbHBIE MUChbMEHHBIE PACTIOPSHKCHUS (3asBIICHUS ).

6.18. Ilpucoemunssicb k Hacrosimum [IpaBunam, Knuent mnpepocrtaBmsier banky mpaBo Ha
COCTAaBJICHHE PACUYETHHIX JOKYMEHTOB OT UMeHM KinenTa. 3anonHenre bankom pac4eTHOTO JOKyMEHTa
OCymIecTBIsieTcss 1o (opMme, YCTaHOBJICHHOW baHkoM, conepkamiel HeoOXOIUMBbIE PEKBH3UTHI
raTexa.

7. MNPEJOCTABJEHUE UH®OPMAIIMU O COBEPIIEHUU ONEPAIIMIA

7.1. Wndopmuposanue (yBenomienue) bankom Kiunenta, depxarens JJonoaHUTENbHON KapThl
(c yuerom 1m.3.18., 3.19. nacrosmux IIpaBun) o coBepmieHHbIX omeparusx mo Cuery/Kapre
OCYILIECTBIISIETCS MMyTEM:

e HampasieHUS MHQOpPMALMK O COBEPLICHHBIX ONEpAlUAX C HCIOJIb30BAaHUEM CPEJICTB CBS3U
(ycyra SMS-onosemmenne/PUSH-omoBerenue);

e npenoctaBineHueM Bbimucku 1o Cuery/Kapre mno TpeboBanuto Kimenra, Jlepkarens
JlononaHUTENbHOM KapThl B opuce banka;

e npenocrasieHueM Beinucku o Cuery/Kapre nocpeacrsom Cucremsl «MHTEPHET-BAHK».

Nndopmuposanue (ysenomnenue) bankom Knmenra, [epxartens [lononHurensHO KapThl 00
OTKa3e B coBepuieHuu onepauuit no Cuery/Kapre ocymiecTBisieTcss myTeM HampaBieHUs] HHPOPMaLUU
O COBEpIICHHBIX OIEepalusIX C HCIOJIb30BaHUEM CpeAcTB cBs3U (yciayra SMS-omnosemenue/PUSH-
OTIOBEIIICHHE).

7.2. Ycnyra SMS-onosemenus/PUSH-omnoBerennst  mo3sosisser  Kiuenrty,  Jlepkarento
JIONOJTHUTENBHOM KapThl HOTYYaTh B hopMaTe KOPOTKUX TEKCTOBBIX coo01eHni (nanee — CooO1eHus)
nHpopmanuro 06 Oneparusx o Kapre u Cuery Ha HOMep Tenedorna/MoOHIBHOE YCTPOICTBO.

7.3. CooOmenus HarpasisitoTcss bankoM nocie coepienust Onepanuii.
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7.4. Ycinyra SMS-onoBemenuss MoxeT ObITh  npenocTtaBieHa Knwmenty, /[lepxkaremnto
JloOTHUTEIHFHOM KapThl HA HOMED TeledoHa, YKa3aHHBIN:

® B 3asBJICHUU Ha BBITYCK KapThl;

e B 3asABJICHUU Ha MpeaocTaBieHue ycnyru SMS-onosenieHus.

Taxoke Yciyra SMS-onoBenienus MoxkeT ObITh noakIoueHa Kimmentom nocpencrsom Cucremsl
«MHTEPHET-BAHKY, B TOM uncie ¢ moMoIs0 MoOMIBHOTO MPUITOKECHHS.

7.5. bank ob0ecnieunBaet noaxintoueHue Kaprol Knuenra, Jlepxarens JJonoaHUTeNbHOM KapThl K
ycnyre SMS-omnoBemiennst oHOBpeMeHHO ¢ BbITyckoM Kaptbel qu60 B cpok He mosgnee 3 (Tpex)
pabouux qHEW ¢ MOMEHTa MPUHATHA BaHKOM COOTBETCTBYIOIIETO 3asBICHUS.

7.6. Ycayra PUSH-omnoBemenus MoxeT ObITh mojkitoueHa Kinenrom nocpenctsom CructeMsl
«MHTEPHET-BAHKDY. [IpenocTaBienue yciayru oCcylecTBIsSETCSl B MOMEHT NoAKIoueHus Kinuenrom
ycnyru B Cucreme «MHTEPHET-BAHKY», B ToM umciie mocpenctBoM MoOMIBHOTO MPUITOKECHHS.

7.7. TlpenocraBnenue yciyru SMS-omosemenns/PUSH-omoBemeHust u/wim  BBITUCKA 110
Cuery/Kapre, ykazanHbix B myHkTe 7.1. Hactosimmx IlpaBwn, npemocraBisiercs Jlepxkartenio B
cootBeTcTBUH ¢ Tapudamu.

7.8. Tloakmouenue k yciayre SMS-onosemienus/PUSH-omoBemeHust oCyIecTBIsSeTCS TMpH
ycnoBud Hamuus Ha Cuere CpescTB, JOCTATOYHBIX U1l B3MMaHus baHKOM IJ1aThl 3a yciyry.

7.9. Knwuenr, Jlepxarens JJoMOTHUTENBHOM KapThl OCO3HAET W IMPUHUMAET HA ceOsl BCe PHUCKH,
CBSI3aHHBIE C TIOJYYEHHEM CTOPOHHMMHU JHIaMHu cBeneHuil 00 Omepammsx Kmumenra, Jlepkatens
JIOTIOJTHUTEIBHOW KapThl B COOTBETCTBUHM C MpeaocTaBisgeMoi yciayroit SMS-onosemenns/PUSH-
ornoBemeHus 1o Onepanusm, copepiraeMbiM o Kapram.

7.10.bank mpekpamaer mOpeAocTaBiATh Ycuyry SMS-omoBemenuss mo  Onepanusam,
coBepuraeMbiM 1o Kapram, B Teuenue 3 (Tpex) pabounx JHEH ¢ MOMEHTa MOJIY4YeHUsl 3asiBIEHUS 00
oTka3e oT ycinyru SMS-omnoBernienus.

7.11. TlpenocraBnenne Ycmyru PUSH-omoBemeHust mpekpamaercs B MOMEHT OTKIIIOUCHHS
Kiuentom ycnyru B Cucreme « MIHTEPHET-BAHKY, a taxke npu otkimoueHnn Kimmenrom Cucremsl
«MHTEPHET-BAHK», B TOM uncie nocpeactBoM MoOUIbHOTO NPUIIOKEHHUS.

7.12. Ycnyra SMS-omnoBenienus npeaocTaBisieTcs B Te€UeHHe cpoka aeiictBus Kaptel ¢ yuerom
CpoKa JieficTBHS nepeBhImyIeHHbIX KapT, B coorBeTcTBUM ¢ Hactosimumu [Ipasunamu. Ycmyra PUSH-
OIOBEIEHHUsI TpeAoCTaBisieTcs OeccpouHo, Npu ycinoBuM mnoakmoueHus Kimenta k Cucreme
«MHTEPHET-BAHK».

7.13. Ilpu orcyrcTBuM Ha Cuere CpesicTB, JOCTATOUHBIX JJIs B3MMaHusl baHkoM miatel 3a Yenyry
SMS-onoBemienns/ PUSH-omoBemnienns, B TedeHue 3-Xx W Oojiee MecsleB, baHK uMeeT MpaBo
OpeKpaTuTh TmpefocraBieHue ycuyru SMS-omnosemenus/PUSH-onoBeenns mo  Omneparmsm,
coBepmaeMbiM 10 KapTtam, HanpaBuB Ha HOMep Teneona/MoOuibpHOE YCTPOMCTBO MH(POPMAILIUIO 00
OTKJIIOYEHUH CEepBUCA.

7.14.B cnyuae HenonydyeHus Komentom, [lepxarenem J[lomomHuTtensHOH KapThl SMS-
coobuiennss/PUSH-cooOienns ve no BiuHe banka, baHk He HeceT OTBETCTBEHHOCTH 3a HEMOIYYCHHE
KimmenTom, [epxarenem JlonomauTenbHo# kapThl SMS- coobmienus/PUSH-coobmenus (oTkimtoueHne
JAHHOM YCJIYTM COOTBETCTBYIOIIMM OIEpaTOpoM MOOMIBHOM CBSI3M, HENOCTAaBKAa COOOIEHUS
orepaTopoM MOOMIIBHOM CBSI3U, OTKJIIOYEHHE/BBIKIIIOUEHUE TenepoHa 0e3 COOTBETCTBYIOILETO
yBenomiieHuss banka o mpekpamieHun/ npuoctaHoBke neiictBus Ycmyru SMS-onosemenns/PUSH-
OTIOBEIIICHMSI, TIEPETIOTHEHUE TTaMsATH TenedoHa | T.11.).

7.15. Beimucka 00 omnepanusx, coBepiieHHbIX Mo Cuery Ha OyMa)KHOM HOCHTEINE BbIIAETCS I10
TpeboBanuto Knuenry, Jlepxxatento JonoMHUTENbHOM KapThl IPU €ro JMYHOM oOparieHuu B baHk.

7.16. O0s3anHOocTH banka mo yBemomuenuio Kimmenra, Jlepxkarens JOMONHUTENBHOW KapThl
NPU3HAIOTCS BBIOJHEHHBIMH, a coBeplleHHble Ornepanuu MOATBEPKICHHbIMH, eciau KimeHt,
Hepxatens JlonomHUTENbHON KapThl HE 0OpaTiics B baHk:

e 3a Brmuckoil B TeUYeHHE TMEPBBIX MATH pabOuMX THEW Mecsa, CIASAYIOIIET0 3a MeCSIeM
cosepieHus Onepanmii;

e 5mb0 He mo3mHee mHs oTpaxeHus Omneparun mo CueTy (B ciay4yae yBEIOMIICHHS ITyTEM
npenocraienus Beimucku mo Cuery/Kapre nocpencrsom Cucrembl «< MHTEPHET-BAHKY);

e 100 HE mo3/IHee AHS, CIEeIYIOLEero 3a fHeM HarnpasieHus Coobmmenus Kimenry, Jlepxxatento
JIonOTHUTEIBHOM KapThl Tipu Hamunuuu Y ciayru SMS-onosenienns/PUSH-omosemnieHwusl.
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7.17.B ciyuyae otcyTcTBus y banka undopmarmu o criocobe ysenomnenust Knuenta, Jlepxarens
JlomomHUTEIPHOM KapThl O CcOBepIIeHHBIX omepanusx no Cuery/Kapre w/mum otkaze KimeHra,
Heprxarens JlonoaHUTENbHOM KapThl OT peaocTaBieHus nHpopmannu, bank napopmupyer Knuenra,
Hepxatens JlonogHUTENBHON KapThl O COBEPUICHHBIX ONEPALUAX IIyTEM MPEAOCTaBICHUSI BHITUCKU 00
olepalusiX, COBEPIICHHBIX B TEUEHUE KAJIEHIaPHOI0 Mecslla Ha OyMa)kHOM HOCHUTEJIE 10 TPEOOBAHUIO
Kimenra, [lepxarens JJomoaTHUTEIHFHOM KapThl IIPH €T0 JIMYHOM oOparieHu B baHk.

7.18. B cinyuae, ecnu KnueHtom siBisieTCss HECOBEPIICHHOETHEE JIMIO B Bo3pacte ot 14 mo 18
net, bank yBemomusieT 3akOHHBIX mpencraBureneld Kiumenrta (poauTenei, yCHIHOBUTEIEH WU
MOTeYnTeNed yKa3aHHOTO (u3MyYecKoro Jsmia) o0 omepauusx, coBeplueHHbIX Kimentom ¢
MCTOJIB30BAHUEM DIIEKTPOHHOTO CpelCTBa IulaTeka myreM oTnpaBku SMS/PUSH-cooOmenuii Ha
HOMEp MOOWJIBHOTO TejedoHAa 3aKOHHOTO MPEJICTaBUTENA, MPEJOCTaBICHHBIH  3aKOHHBIM
npencraButeneM B baHk, He o3/1Hee clieayIoero padouero JHs Mociie oTpakeHus onepauuu no Cuety
0aHKOBCKOM KapThl. B cnmyuae orcyrcTBus B banke mHbopMmaiuu o HoMepe MOOUIbHOrO TenedoHa
3aKOHHOT'O IIPEJCTABUTENS YBEIOMIIEHUE IIPOU3BOJUTCS IIyTEM IPEAOCTABICHUS BBIIUCKU IIO
cuery/kapte B opuce banka (1o TpeGoBaHUIO) MpU 0OpaIICHUU 3aKOHHOTO MpecTaBuTeNs B baHK.

8. MOPSJOK INPEJIBSBJIEHUS IPETEH3UM 110 TEPEBOJAM JEHEKHBIX
CPEACTB U ITIOPAJOK PACCMOTPEHUSA CITIOPOB

8.1. KniueHT BrpaBe OCIOPUTH OINEPALMIO, OTPAXKEHHYIO B BbMCKe 10 Cyery, oOpaTUBLIMCH B
bank myrem mopauu 3asBiieHUs, YCTaHOBICHHON baHKkOM (GopMBI.

8.2. [Iperensun no omnepauusaM no cuyery Kaprtel mpenocraBisiorcs B baHk He mo3aHee AHS,
CJIEYIOILErO 3a JIHEM IojlyuyeHusi oT baHka yBelIOMIIEHHS O COBEPILEHHBIX ONEpalusiX JTHObIM U3
CIoco0OB, yKazaHHbIX B myHKTe 7.1. Hacrosmux IlpaBui. IlpereH3uio, MOAaHHYIO HO HCTEYEHUHU
BBINICYKA3aHHOTO CpOKa, baHK ocraBiser 0e3 paccMOTpeHHs, O YeM HHCHbMEHHO WH(POPMHPYET
Knuenra, B Teuenue 5 (Ilatu) pabouux qHel co AHSA NOIY4YEHUS NPETEH3HH.

8.3. [IpereH3us HOKHA CONIEPIKATH CIEAYIOUINE PEKBU3UTHI:

® J1aTa U MECTO COCTABJICHUs IIPETEH3HH;

e wuneHTudukannonnslie nanusie Kinnenra, Jlepxatens JonomHUTET-HON KapThl ((aMuIIHs, HMS,
0TYeCTBO (IIpU HAJIMYUM), TACIOPTHBIE JaHHBIE, aJ[PEC MECTA JKUTEIbCTBA);

® KOHTaKTHBIN ajpec, HOMep TeraePoHa WM apec AIEKTPOHHOM MOUTHI i cBsA3H ¢ Kinenrowm;

® TOYHOE ONUcaHue (PAKTHUECKOTo COCTaBa Ciydasl U OnpeaeraeHre 00CTOSITENbCTB, B KOTOPBIX
Knuent Buaut ommboyHoe 1efcTBHE CO CTOPOHBI baHka;

e onucaHue TpeOboBaHM U NpeabsaBiIsieMbIXx KiireHToM npeTeHs3uil no oTHoIeHuo kK banky;

e UHbBIE MaTepUabl, NOATBEPKAAIOIINE TpeTeH3uto KiuenTa.

8.4. Cpok paccMmoTpenwus npeteH3uu coctaBisieT 30 qHel co aHs ee momydeHus: bankom 6o 60
JHEH — B CIydae MWCIOJB30BaHUA DIEKTPOHHOIO CpEACTBA IUIATEXKA M OCYLICCTBICHUSA
TpaHCrpaHHYHOTO EPEBO/IA JEHEKHBIX CPEICTB.

8.5. Kniment BnpaBe nostyyaTb MH(POPMALUMIO O pe3yiabTaTaXx PacCMOTPEHUS MPETEH3UHU, B TOM
yclie B TMCbMEHHOU (hopMe (110 TpeOOBaHMIO) B CPOK, YCTAaHOBJIEHHBIN 1. 8.4. [IpaBui.

8.6. baHk Bo3MeIaeT JeHeXHbIE CPEJICTBA MO pe3yibTaTaM paccMOTpeHHs npeTeH3uu Kiuenra
(mo omepanusiM, coBepiieHHbIM 0e3 cormacusi Knmenta, Jlepkarens JlomoJHUTENbHON KapThl) B
TEYEHHE CpPOKAa PACCMOTPEHMsI NPETEH3UH, YCTAHOBJIEHHOIO IyHKTOM 8.4. Hacrosmmx IIpaBui.
Bosmemnienne (3auncnenue Ha CueT) JAEHEXKHBIX CPENCTB MO pe3ysibTaTaM PacCMOTPEHHUS MPETEeH3UU
Knuenra (o CHOpHBIM oOIEpanusiM) sIBISETCS MOATBEPXKICHHEM MOJOXKHUTEIHHOIO PACCMOTPEHUs
nperen3un Knuenta. bank unpopmupyer Kimenta o 3auncieHuu JAE€HEXHBIX cpeactB Ha Cuer
croco0amH, yka3aHHbIMU B paszene 7 [Ipasui.

8.7. [lucemMeHHBI OTBET Ha TpeTeH3uro KimeHrta, B ciay4ae OTKa3a B BO3MEIICHHH JICHEKHBIX
cpeacTB (C yKa3aHMEM MNpPUYMHBI OTKa3a), Hampasisercss KiMeHTy B 2JIEKTpPOHHOM BHJE C
ucnoinbs3oBanueM Cucremsl «MHTepHEeT-bank» ninu Ha GyMa)kHOM HOCUTeEIe Ha yKa3aHHbIN KiueHtom
azipec 3aKa3HbIM IMMCbMOM C yBeIOMJICHHEM JIn00 Bpy4aercs: KimeHTy npu muyHoM oOpatieHuH B ouc
banka.

8.8. Eciin pasnormacusi, Bo3HuKIIKME Mexy CtopoHamu mo JloroBopy GaHKOBCKOTO cyeTa, He
YAQJIOCh YPETYJIHPOBATh B MPETEH3MOHHOM MOPSIZIKE, TO CIIOP MEPEAAECTCS HA pACCMOTPEHHUE CY/1a.
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9. ITPABA U OBA3AHHOCTHU CTOPOH

9.1. baHk o0s13aH:

9.1.1.Otkpeite Knuenty Cuer B BamioTe, yKa3aHHON MM B 3asBJICHUU Ha BBITYCK OAHKOBCKOU
KapThl, B opsiike, npeaycMorpenHoM IlpaBunamu.

9.1.2. IlpenocraBute B moib3oBanue Kimenry, Jlepikaremo TomoiHUTENbHOW KapThl Kapry,
o(opMIIEeHHYIO Ha €ro UMs 0 UCTEYEHUHU CPOKOB, yka3aHHbIX B 1. 3.10., . 13.2. nactosmux IIpasui.

9.1.3. [Ipenocranare wuHpopManuio Kiuenty, [epxkarento [lomonMHUTETHHOW KapThl IO
Cuery/Kaprte B coorBeTcTBUU ¢ 11.7.1. Hactosmux [IpaBur.

9.1.4. HauncnsaTe HpPOLEHTHI Ha CyMMY OCTaTKa JAEHeXHbIX cpeiactB no Cuery Knmenrta u
yIJIa4MBaTh UX B pa3Mepe U Mnopsake, ycranopieHHoM Tapudamu banka.

9.1.5. Bo3Bpatuth ocTatok cpeactB co Cuera M MPUUUTAIOLIUECS MTPOLEHTHI B YCTAHOBIEHHBIX
HacTodmmMmu IIpaBuiiaMu cinydasx M IO MCTEUEHUHM CPOKOB, YKa3aHHbIX B paszzaene 11 Hacrosmumx
[IpaBu.

9.1.6. 3auncnary nocrynaronie Ha CyeT JEeHEeXXHBIE CPEACTBA B IMOPSAAKE, MPETyCMOTPEHHOM
n.1m.6.3., 6.4. nacrosimux I[IpaBu.

9.1.7. T'apanTupoBath TaifHy 6aHKOBCKOT'O cueTa, onepauuii no Cuery u csenenuii o Kimenre.

9.1.8. IlpenocraBnath cBenenus o Knuenre, lepxatene JlonoaHurenbHoi kapThl, o Cuere u 00
onepausax no CyeTy TPeTbUM JIMIAM HCKIIOYMUTEIBHO B CIy4yasX U B MOPSJIKE, NPEIyCMOTPEHHBIX
3aKOHOM.

9.1.9. O6ecneunBarp nposeaeHne Omnepanuii mo CUeTy B CPOKH M B HOPSIKE, YCTaHOBICHHBIE
JeUCTBYIOIIUM 3aKoHOAaTeNIbcTBOM Poccuiickoit denepanuu u Hacrosiumu [IpaBunamu.

9.1.10. PaccmarpuBath 3amojHEHHBIE IO yCTaHOBJIEHHOW bankom ¢opme 3asBrnenust Kimenra o
HECOIJlacCuM C MpoBeAeHHOM Oneparnueil, npexbsBieHHble B baHK B cOOTBETCTBUU ¢ IyHKTOM 9.3.14.
Hacrosumx [IpaBun B cpok He mo3mHee 30 (Tpumuaru) KajdeHAApHBIX IHEH, cUMTash OT JHS HUX
nonydenust, 1160 He no3aHee 60 (LLlectumecsaTy) KaleHIAPHBIX AHEH CO THS UX MOJYYCHHS B CIIydae
TpaHcrpaHu4HOrO NEpeBoO/ia IEHEKHBIX CPEICTB.

9.1.11. B cnyuae ecnu 3asBienue Kinuenrta o cnopHoit Onepanuu 0b110 mpu3HaHo bankoM kak
obocHoBanHOe, bank ocymectBisier Bo3Bpar Ha Cuer KimeHTa HEHEXHBIX CpPEACTB, CHHCAHHBIX
bankoM B pesynbpraTe coBeplleHHs JaHHOW Omnepanuu, B TOM 4YHCIE, CyMMBbl criopHo Omnepanuu,
KoMuUccHH, omuiadyeHHbIX KnumentoM mo ganHod Omnepainuu, mTpadHbIX CAHKIUI, HAYUCICHHBIX U
oIIa4eHHbIX KimeHToM.

9.1.12. OcymectButh brokupoBanne KapTbl mpu moiaydeHnn cooOmieHus ot Jlepkarens KapThl
00 yTpaTe, XMILEHUH I HE3aKOHHOM €€ MCII0JIb30BaHUH.

9.1.13. IIpu nony4yenun 3asBieHUs oT Kimenra o Qakre yTpaThl, XUIIEHUS WIA HE3aKOHHOTO
ucnosib3oBanus Kaptel, conepxkainee TpeboBanue nocranoBku Kaptel B Cron-nmuct, noctaButh Kapry
B Crom-nuct (B ciayyae, ecinu Juis KapTbl cOOTBETCTBYIOIIErO BHa npaBuiamu llnarexHsIx cuctem
npenycMorpeHa noctanoBka Kapr B Cron-nucr).

9.1.14. Bosmectuth Knmenty cymmy Omepanuu, coBepiieHHOW 0e3 cormacus Kimenrta mocie
nosyueHus: bankom yBenomnenus Kiumenta, Jlepkarens AONOJHUTENBHONW KapThl B TOPSJKE,
IIpelyCMOTPEHHOM Hactosuumu [IpaBunamu.

9.1.15. be3s pacnopsixenus KinreHrta ciuceiBaTh I€HEXHbIE CPEICTBA, HaxoasAmuecs Ha Cyere:

® HAa OCHOBaHWM HUCIIOJIHUTENIBHBIX JTOKYMEHTOB;

® B CIIy4asX, yCTAHOBJIEHHBIX 3aKOHOM;

e B CiIyyasx, COMIACOBaHHBIX ¢ KineHTom.

9.1.16. B nopsiike U ciyyasix, yCTaHOBJICHHBIX JIEHCTBYIOIIMM 3aKOHO/IATEIbCTBOM Poccuiickoit
®denepanyu, IPUMEHSTH CielylolIKe orpaHndenus no Cuery:

® JCHOJHSAThH PEUICHHs] KOMIIETEHTHBIX OPTaHOB O HAJOXEHHH apecTa Ha JCHEKHBIE CPEeJICTBa,
Haxogsamuecs Ha Cyere, 0 MPUOCTaHOBJIEHUH onepanuil no Cuery;

e IIpUOCTaHaBJIMBATh onepanuu no Cuery;

e OIOKMPOBATH (3aMOpPAXKUBATh) JEHEKHBIE CPEACTBA (MMYILIECTBO).

9.2 Bbank umeer npaso:

9.2.1. Mcnionb30oBaTh Haxosmuecs Ha Cuere JIeHe)KHbIE CPEJICTBA, FrapaHTHPYs npaBo JlepkaTens
OecCIpensTCTBEHHO pPAclopsKAaThCs JEHEKHBIMH CpPEACTBAMM B COOTBETCTBMM C HACTOALIUMU
IIpaBunamu.
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9.2.2.B oIHOCTOpOHHEM TOpsiIKe H3MEHUTh HoMep Cuera B ciydasx M B TOpSJIKE,
MPEyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATEIHLCTBOM Poccuiickoit denepanuu.

9.2.3. Otkazarp Knuenry B 3akimouenuu Jlorosopa:

9.2.3.1. B cooTBeTCTBUU CO cTaTheil 9 DeaepanbHoro 3akoHa Ne 161-D3;

9.23.2 ecnom KimenTtoM He TpeAcTaBieHbl (HE B IOJHOM OOBEME TIPEACTaBIICHBI,
HEeHaJyIexaluM o6pazoM opopMIIeHbI) JOKYMEHTbI, HeOOXOAUMBIE AJIs 3aKIroueHus Jloropopa;

9.2.3.3. ectm KiumeHToOM HE mNpeaCTaBlIEHbl JOKYMEHTBI, TOJITBEPXKIAIONINE CBEIACHUS,
HeoOXoauMble  ans  mpoBeneHus — uaeHTuukanuu — Knuenra, mnpeacraButenss — Kimenra,
Beiromonpuobperarens, OeHeduIMapHOTO  Biajenblla, JHOO MPEACTaBICHbI  HEMOJHBIE  /
HE/IOCTOBEPHBIC CBE/ICHUS;

9.2.3.4. yxazanus KnueHrom B 3asBIIeHUU Ha BBITYCK 0AaHKOBCKOHM KapThl Tuna KapTel, koTopas
He npenocrasisercs bankowm, mu6o BamoTel Cuera, ¢ KoTopoii baHk He paboTaer, U pacyeTbl B KOTOPOH
HE OCYIIECTBIISIET;

9.2.3.5. B HMHBIX clTy4asx, IPeLyCMOTPEHHBIX 3aKOHO1aTebCcTBOM Poccuiickoit denepanuu.

9.2.4. Orkazars Kimenty B BbINycKe, IepeBbITycKe Wi pa30nokupoBaHur OCHOBHOW WU
JIONOJTHUTENBHOM KapThl [0 CBOEMY YCMOTpPEHHI0 6e3 yka3aHus npuuuH. B ciyyae npunsatus bankom
pemenust 00 otkaze B Bbyiade Kaprtel, bank BnpaBe He cooOmars KimeHTy mpuumHBI OTKa3a M HE
BO3BpallaTh [IPEJOCTaBIEHHbIC UM B BaHK JOKYMEHTHI (KOIIUU TOKYMEHTOB).

9.25. CouceBate co Cuera Knmenra neHe)XHBIE CPEICTBA NMPU HAIWYMU COTIIACUS W/WIH
pacniopsbxkeHuit Kilnenra ¢ npumeHeHueM OaHKOBCKUX OPJAEPOB MM MHBIX PACUETHBIX JOKYMEHTOB,
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU JTOKyMeHTamMu banka Poccun.

9.2.6. CnuceiBats co Cuera Knuenra mary 3a yciayru, npenocrasiseMble bankom o Jlorosopy,
a TaKXe JECHEKHBbIE CPEJCTBAa B CIy4yasx OLIMOOYHOro 3auucieHus Ha CueT, CoracHo MyHkTa 6.15.
Hacrosmux [IpaBun ¢ npumeHeHMeM OaHKOBCKMX OpPAEPOB M MHBIX pPACUYETHBIX JIOKYMEHTOB,
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU JIOKyMeHTamMu banka Poccun.

9.2.7. B mo06oit MmomeHT OnokupoBaTh KapTy u/minm oTkaszatbes oT ucnonHeHus Oneparuu u
MPUHATH BCE HEOOXOIMMBIE MEPHI BIUIOTH 0 U3bsTUsA KapTel npu nonydennn u3 [narexxHpix cucrem,
oT 0aHKOB-yyaCTHHUKOB [lnaTexHbIX cucTeM cBeneHMl o koMmpomerauuu KapTbl WM BbIBIECHUU
BaHkOM MOMBITOK MPOBEICHUST MOIIEHHUYECKUX OTIEpaIiii ¢ UCIOIb30BaHneM KapThl.

9.2.8. Orkazats B BelnosHeHNH Pacniopsbxenus Knuenra//lepxarens B nposenenuu Onepanun
no Cuery Ha ocHoBaHuU Pacniopspkenus u/unu 6okupoBats faeiictBue KapTsl 6€3 npeaBapuTeabHOro
yBenomienus Knuenra/Jlep)xatens B CIEAYIOMIMX CIydasx:

9.28.1. ecmm y banka Bo3HWKIHM ToOnMO3peHMs, 4To Omeparus, BKIOYas OMNepanud o
3aYUCIIEHUIO JICHEXKHBIX cpelcTB Ha Cuert, cBA3aHbl ¢ BeneHueM [lepxkatenem [Ipeanpunumarenbekoi
NesTeNbHOCTH;

9.2.8.2. mpu HapyIIEHUH MOPSIKA HCIIONIb30BaHMs KapTs;

9.2.8.3. mpu odopmienun PacnopsokeHuss ¢ HapylieHHeM TpeOOBaHMM, YCTaHOBJIEHHBIX
JeHCTBYIONIUM 3aKOHO1aTenbcTBOM Poccuiickoit @enepanun w/unu Hactosumu [IpaBunamu;

9.2.8.4. mpeBbllIeHUsT CyMMBbI, NoJylexkamieil k cnucanuto, Ilnarexnoro w/mnm Pacxonnoro
JTMMHTA,

9.2.8.5. npu 0O6HapyKeHUHU HEJJOCTOBEPHOCTH IpeocTaBiIeHHbIX KilneHToM cBeneHmit;

0.2.8.6. He mpenmocraBieHHs JUOO OTKa3a B TPEJAOCTABICHHMH baHKy TOKyMEHTOB,
MpelycCMOTpeHHbIX moamyHkTamu 9.2.13, 9.3.3., 9.3.6.1., 9.3.6.2. Hacrosimux IlpaBun, nu6o
MIPEIOCTABIICHUS TOKYMEHTOB, COIEPKAIINX HEJJOCTOBEPHBIC CBEICHUS;

9.2.8.7. ecmu B pe3ynbTaTe pealn3alid Mep BHYTPEHHETO KOHTPOJIS B LIEJSIX MPOTHBOCHCTBHUS
jeranu3auuy  (OTMBIBAHHMIO) JIOXOJOB, TMOJYYEHHBIX MPECTYNHBIM MyTeM, (HUHAHCHUPOBAHUIO
Teppopu3sMa W (DUHAHCHPOBAHUIO PACIPOCTPAHEHHUS OPYXKHS MacCOBOTO YHUYTOXEHHS y banka
BO3HHUKAIOT M0J103peHus1, uTo Onepanus oCylecTBIsSETCS B LENSIX JIeralu3alnuu (OTMBIBaHUs) JOXO/IOB,
MOJYYCHHBIX TPECTYNHBIX IyTeM, WIW (UHAHCHPOBAHUS Teppopu3Ma, WiIH (PUHAHCHPOBAHUS
pacrpoCTpaHeHHs OPY>KUSI MACCOBOTO YHHUUTOXKEHHUS;

90.28.8. ecmm y baHka WMEIOTCS CBEACHHS O BO3MOXHOH IPHYACTHOCTH JIEATEIHHOCTH
[Tnarenpumka w/wnu IlomyuaTenss NEHEKHBIX CPEICTB K Jieraqu3alud (OTMBIBAaHUIO) OXOJOB,
MOJTyYCHHBIX TPECTYITHBIM IyTeM, (PMHAHCHPOBAHUIO TEPPOPHU3MA /WM PACIIPOCTPAHEHHS OPYKHUS
MaccoBOT'0 YHHUTOXXEHMs, B TOM uucie uHpopmanus o npucBoeHnun bankom Poccun Ilnatenbiumky
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n/unu [lomyyaresnro BBICOKOTO YpOBHS pUCKa COBEPIIEHUS OJO3PUTENbHBIX ONepaluii Ha miatdopme
banka Poccum «3Hait cBoero kiaueHTa» (0TKa3 B COBEPIICHHUH OINEPAIUH 10 U3JI0)KCHHBIM B HACTOSIIIEM
MYHKTE OCHOBaHUsIM OcyiiecTBisieTcs bankom Ha ocHoBanuu 1. 3 cT. 848 'K PD);

9.2.8.9. npu HamMuuMM TpPeIyCMOTPEHHBIX 3aKoHOJATeabCcTBOM Poccuiickoit ®Penepanuun
OTpaHUYEHUI PACHOPSIKEHUS JEHEKHBIMU cpelcTBaMu Ha (CueTe 10 MOMEHTa OTMEHbBl YKa3aHHBIX
OTpaHUYCHU;

9.2.8.10. B cnyuae BbIsiBICHUST BaHKOM OCYIIECTBIIEHUS NEPEBOJA JCHEXKHBIX CPEACTB 0e3
no6poBosibHOro coryacus Knmenra, a Takxke B ciaydae mpoBeaeHus Onepanuu, COOTBETCTBYHOILEH
IIPU3HAKaM OCYILIECTBICHHMsS MEpeBOJa JIEHEXKHBIX CpeAcTB 0e3 J0OpOBOJIBHOIO  corjiacus
Knmnenra/Jlepxatens w/unu npu nonydyeanu bankom ot banka Poccun nndopmanmu, coaeprxariernics B
0a3e JaHHBIX O ClyyasX M IONBITKaxX OCYLIECTBJIEHHs IMEpPEeBOJOB 0e3 A0OpPOBOIBHOIO COIJIACHs
KIIMEHTa, KOTOpasi COAEPKUT CBeJleHUs, oTHocsmecs K Kiuenty/lepxarento u/unm ero Kapre;

9.2.8.11. npu Hamuuuu WHBIX (HAKTOB, CBHUJICTEILCTBYIOIINX O HapymeHun KineHtom
3akoHonarenscTBa Poccuniickoit ®enepanuu, IIpasun.

9.2.9. IlpuocranaBnuBare omnepauud 1o CueTy, NPUMEHATH Mepbl IO 3aMOPaKUBAHUIO
(O7I0KMPOBAHUIO) JEHEKHBIX CPEJICTB B ClIydasix, IPEyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi
®Oenepanuu.

9.2.10. YcraHaBnuBaTh OTpaHUYCHUS] HA MPOBEACHUE pacXoMHBIX omepanuid o Cyery, B TOM
qucie B COOTBETCTBUU ¢ Tapudamu.

9.2.11. Yuuuroxuts Kapry, He BoctpeboBannyro Jlepxarenem no ucreuenun 3 (Tpex) mecsies
C JIaThl ee BbIllycKa/nepeBplnycka bankom.

9.2.12. Pactopruyts JloroBop B ciydae IpUHATHS B TeUEHHE KaJCHIAPHOTO TO/a JBYX M Ooiee
pelieHnid B COOTBETCTBUH ¢ myHkTamu 9.2.8.6., 9.2.8.7., 9.2.8.8., 9.2.8.9.

9.2.13. 3anpammuBate y Kinmenrta noxkymeHTsl (MH(OpPMAIMIO), B TOM YHCJE JOMOJHUTEIbHBIC
JOKYMEHTHI (MHpOpMaIuIo):

J NoJTBEepXkAarolIre copepiieHue Onepanuy (Y4eK/ciun U T.11.);

. JUIsl TIOATBepkaAeHus (yTouHeHus) cBeiaeHud o Kimenrte, mpencraButene KimeHra,
Brirononpuo6perarene, 6eneduimapHoM BiaJeNblLe;

. JUIS IPOBEPKU COOTBETCTBUS MPpOoBOoAUMBIX 110 Kapre/Cuery onepanuii 3aKOHOAaTENbCTBY
Poccuiickoit ®enepanuu, B TOM 4YUCle, MPU OCYyLIeCTBICHUH baHKOM (yHKIMI areHTa BaJIrOTHOTO
KOHTPOJISI U B JPYrHMX Cllydasx, YCTaHOBJIEHHBIX 3aKoHojJaTesnbcTBOM Poccuiickoit denepauuu,
HOpMaTUBHbIMM akTaMH banka Poccun, BHyTpeHHMMH JOKyMeHTamu baHka;

o o mnpuHamiexHoctu Kimenrta, poactBeHHukoB Kimenra, mnpencraButens Kiuenra,
BeirogonpuoOperarens, Jnuua, OeHepuIMapHOro Biajenblla, K HWHOCTPAHHBIM  IYOJIMYHBIM
JOJDKHOCTHBIM JIMLAM, JOJDKHOCTHBIM JIMIIAaM IYOJMYHBIX MEXKIYHApOIHBIX OpraHU3allMid, a Takxke
UM, 3aMenaronuM  (3aHUMAIONIMM) TOCYJapCTBEHHBIE HOKHOCTH Poccuiickonn deneparuu,
nomkHocTH uieHoB Cosera aupektopoB LleHTpanbHoro Ganka Poccuiickoit denepanuu, 10MIKHOCTH
(dbenepaibHONW TOCYAApPCTBEHHOM CIY:KObI, Ha3HAUECHUE Ha KOTOPHIE U OCBOOOXKIEHUE OT KOTOPBIX
ocymiectBistores  IIpesunentom  Poccuiickonn ®enepanuu unu  IlpaBurensctBoM  Poccuiickoit
@®enepauun, nomkHoctH B llenTpansHoM Oanke Poccuiickoit ®enepanuu, rocyaapcTBEHHBIX
KOpHopalMsX M HWHBIX OpraHu3anusax, co3fgaHHbIXx Poccuiickoil @enepanyied Ha OCHOBaHMHU
denepanbHBIX 3aKOHOB, BKJIIOYEHHbIE B IE€PEUHU JOJDKHOCTEH, ompenensemsle [Ipesuaentom
Poccuiickoit denepanuu;

® 0 LIEJISIX YCTAHOBJICHUS U MIPEJIIoJIaraeMoOM XapaKTepe JeJIOBbIX OTHOIIEHUH ¢ bankom, o mensax
(UHAHCOBO-X03HCTBEHHON J€SITEIbHOCTH;

¢ 0 uHaHCOBOM noJoxxeHun Knnenra;

e 0 sien0BoM penyranuu Kinenra;

® 00 NCTOYHUKAX MPOUCXOKIEHUS IEHEXKHBIX CPEACTB U (WIK) HHOTO MMyliecTBa Kinenra;

e [IOATBEpKAatoNlyto, uro Omnepanus He SBISETCS IEPEeBOJIOM JECHEXKHBIX CpelncTB 0e3
no6poBoibHOro cornacus Knuenra/[lepxxatens.

9.2.14. C momeHTa ToiydeHUs yBemomuieHuss orT Opranuzanmuu o0 yBoibHeHWH KimeHTa,
pactopkeHus JloroBopa Ha IPeIOCTABIEHUE YCIYTI B paMKax <«3apIUIaTHBIX» IIPOEKTOB, a TAKXKe MpPHU
oTcyTcTBUM nepeuncienuilt ot Opranuzanuu Ha Cuer Knuenrta B TeueHue 6 mecsues u Ooinee, bank
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UMeeT TMpaBo TNepeBoAuTh KimeHTa Ha oOcChyXKuBaHHe TO Tapudam, MpeIHA3HAYCHHBIM s
(GU3NYECKUX JTUI], HAXOAAUINXCS Ha OOCITY)XKMBaHWW BHE 3apIUIaTHBIX MPOEKTOB M JEHCTBYIOIINE B
baHke Ha MOMEHT U3MEHEHHS TapUPHOTO IJIaHA.

9.2.15. Tlpekpatuth npenoctaBieHue yciayru SMS-onopemienus mo OnepanusimM, COBEpIIacMbIM
o Kapram nipu orcyrcrBun Ha Cuere CpeCcTB, TOCTATOYHBIX JIJIsl B3MMaHUs BaHKOM IIAThI 32 YCIYTY
SMS-onoBemenus, B TeueHue 3-x U 0oj1ee MecAIEeB.

9.2.16. B cnyuae mapymenust Knuenrom/Jlepxkarenem mynkra 9.3.19. nacrosimux [Ipasun bank
umeet npaso 3abiokupoBath Kapry Knuenra.

9.3. KiineHr o0s3an:

9.3.1. Coobumts banky HeoOXoquMbIe M JOCTOBEPHbIE CBEIEHUS, BKIIOYas WH(GOPMAIHIO IS
cBs13u ¢ KiimenTom, a Takxke npegoctaBuTh HeoOXoauMbIe Ui OTKpbITus Cuera u opopmienus Kaptol
JOKYMEHTBHI.

WNudopmanus 1uid cBA3M PU3HAETCS JOCTOBEPHOIL, eciu y baHka Ha MOMEHT ee UCIOIb30BaHUS
Ui nepenadyu celeHud KUiMeHTy OTCYTCTBYIOT JaHHBIE O €€ W3MEHEHHU. B cilydae m3MeHeHus
uHpopmauuu Juis cBA3uM KimMeHT o00s3aH CBOEBPEMEHHO IpeAcTaBUTh baHKy OOHOBIEHHYIO
nH(pOPMALIHIO.

9.3.2. HezamMeJIuTeNbHO NMPEIOCTABIATh 110 TpeOoBaHUIO baHka JOKYMEHTBI, IpeayCMOTpEHHbIE
myHKTOM 9.2.13.

9.3.3.B cnyuyae BHeceHus u3MeHeHMH B cBeleHus o Kiumenre, npexncraBurens Kimenra
Hepxarene JlomonHWTEensHOW KapThl, BwiromompuobOperarene, benedummapaom BiagembIle,
IpeJoCTaBlIeHHbIX Ipu OTKpbITUH Cueta/Bbiycke KapTsel, npenocraBuTh B baHk cBeleHUs O TakMX
U3MEHEHHUAX B cpoK He nozaHee 5 (ILsatu) pabounx aHel ¢ MOMEHTa UX BCTYIUJICHUS B CUITY.

9.3.4.Pacriopsixatbess  cpeAcTBaMH, Haxoasummuca Ha ero Cdyere, B COOTBETCTBHM C
TpeOOBaHUSAMH JCUCTBYIOLIETO 3aKOHOJaTenbcTBa Poccuiickoit denepanyiv, HOPMAaTUBHBIMH aKTaMHU
banka Poccun u ycnoBusmu Hacroswmumx [Ipasuo.

9.3.5.OmnaunBath croumMocth yciyr banka cormacno Tapudam, neiictByrommM Ha gary
coBepuieHus Omnepanuii, a TakkKe OIlaudBaTh TPEOOBaHUsS Y4aCTHHUKOB pacyeToOB, MPEAbSABICHHbIE K
Cuery o coBepieHHbIM Orneparusm.

9.3.6.B cootBercTBuHM ¢ TpeboBanusMU DenepanbHoro 3akoHa Ne 115-03 KiueHT o0s13aH:

9.3.6.1. IIpemocraBnsaTh baHKy 10 COBEpIICHUS OIEpalK CBEICHUS 00 OCHOBAHHUSX,
CBUJCTEIBCTBYIOIIUX O TOM, uyTo Kiment, Jlepkarens J[OMOITHUTENBHOM KapThl IEHCTBYET K BBITOJE
JPYToro JIMIa, a TaKKe cBeZieHus 0 Beirogonpuobperarerne.

9.3.6.2. IlpenocraBnare baHKy mo ero 3ampocy IOKYMEHTHI, SIBISIOIIMECS OCHOBAaHUEM IS
coBepuieHus onepanuu no Cyery, B TOM 4HCI€ JOMOJIHUTEIbHbIE CBEICHUS U MHYI0 MH(QOpMAIHIO,
Pa3bICHAIONINE SKOHOMUYECKYIO CYIIHOCTh Olepanuu (KOMUHU J0OTOBOPOB, CUETOB, MOSCHUTEIbHBIE
3aMMCKU U T.J.) B CPOKHU, YCTAHOBJIEHHBIE B 3anpoce baHnkom.

9.3.7.Cobmonate Hactosmue IlpaBunma u oOecneunTs uX cobOmoneHue Jlepkarenrem
JlononuurensHOM KapTsl.

9.3.8.Tlonyunts Kapty, a Takxke obecrieunts nonyuenue Kaprtel lepikatenem 1OMOIHUTENEHON
KapThl B cpok He no3aHee 3 (Tpex) mecsueB oT Aarhl Bellycka/nepessiniycka Kaptel. B ciiydae ecnu
HepxateneMm JlomonHuTEeNbHON KapThl sABJsieTcss MasosieTHee auno, JJonoaHUTeNbHYI0 KapTy 00s3aH
MOJIYYUTh €r0 3aKOHHBIN MPeICTaBUTENb.

9.3.9. Ob6ecneunBats ocyuiectBienre Onepanuii B mpeaenax [lnaTesxxHoro muMuTa.

9.3.10. He coBepmath u He momyckatb coBepineHne Omneparuii mo CUery, CBS3aHHBIX C
OCYILIECTBICHHUEM  NPEANPUHUMATENILCKOM  JEATENbHOCTM W YacTHOW  NPAaKTUKOM,  W/HMIu
MPOTUBOpEYALIUX JIEUCTBYIOLIEMY 3aKoHOAAaTeNbCTBY Poccuiickont denepannu. B cnydae HapymeHus
Knuenrom nanHoro ycinoBusi baHk BmpaBe TpeOOBaTh pacTOp)KEeHHUs 3akitoueHHoro Jlororopa B
Cy/1IeOHOM TIOPSIJIKE.

9.3.11. He nomyckaTh BO3HUKHOBEHUsI HecaHKIIMOHMPOBAaHHOMW 3a70KeHHOCTH 110 Cuery.

9.3.12. [loracute cymmy HecaHKIMOHMPOBAaHHOW 3aJ0JDKEHHOCTH, a TaKXkKe IUIaTy 3a ee
BO3HHKHOBEHHUE B cooTBeTCTBUU ¢ Tapudamu, B Teuenune 30 (Tpuauarty) KaaeHIapHBIX THEW C MOMEHTA
BO3HMKHOBEHHMsI HecaHKIIMOHNPOBAaHHOM 33J0JKEHHOCTH.
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9.3.13. Coxpansarp JloKyMeHTHl IO oOmIepanusM C HCHojb30oBaHueM KapTbl, B TOM uucie
JonomauTenbHOM KapThl, B TeueHue 60 (IllectuaecsaTn) kaneHaapHBIX JHEH C AaThl UX COBEPIICHHMS, a
Takxke nmo TpeboBaHuio banka B TeueHue 3 (Tpex) pabouux AHEH MPEeIOCTaBUTh WX W/WIN HHBIC
JOKYMEHTBI, 3alpOllIeHHbIe baHKOM, B LIeJSIX YperyaIupOBaHUs CIIOPHBIX BOIIPOCOB.

9.3.14.B cnyuae oOHapyxkeHHS (aKTa HEMPABOMEPHOTO HCHONIb30BaHUs OCHOBHOU W/Win
HononuurenbHoil kaptel KimeHT o00s3aH  yBemomuTh baHK, [M0OJaB IUCBMEHHOE 3asBIEHHE O
HECOTJIaCMM C TpaH3aKLUMeH He3aMeUIMTeNbHO Tocie OOHapyXeHHus ¢akTa HEIpaBOMEPHOTO
ucnosib3oBaHus KapTel, HO He O3/1Hee JIHs, CIEAYIOIIEro 3a JHEM IoJydeHHs oT baHka yBepomiieHus
0 coBepieHHON Onepanuu B NopsijiKe, IpeaycMOTpeHHOM I1.7.16. Hactosuux [IpaBun. B cinyudae ecin
Knuent ne HanpaBun B baHk ykazanHoe yBepomiieHue, bank He 00s3aH Bo3MecTuTh KineHty cymmy
Omnepanuu, coBepiicHHO# 6e3 cornacust Kiuenral/[lep:xarens JlonoIHUTEIBHON KapThl.

9.3.15. Cobmogath TpeboBaHMs OE30MACHOCTH B COOTBETCTBUU C IlamsaTkoW misi nepxkareneit
kapT. Coxpansrts B cekpere [IMH-koa, npuHUMaTh Bce MEpHI 110 MPEI0TBPAILICHUIO yTpaThl baHKOBCKO#
kaptel 1 [IMH-koa ¥ MX HECAHKIIMOHMPOBAHHOTO HCHOJb30BaHMA. He coobmarts nHbOpMAImio o
PexBusurax kaptel (HoMepe bankosckoii kaptel, CVC2/CVV2/IIIIK2, cpok AeiCTBHs KapThl, UMs U
bamunus gepikatens, yKa3aHHbIE Ha KapTe), a TakXKe KOJ, MOJyYCHHBIH B paMKax NPUMEHEHUS
TexHosioruu 3D-Secure, TpeTbUM JMIIaM, 3a UCKIIIOYEHUEM CIy4aeB COBEPIICHHUs ONepalui o orare
TOBAapOB W (WJIM) YCIIYT, © IPUHUMATH BCE MEPHI MO MPEIOTBPAIICHHUIO MOTyYeHHUS UHPOPMALUU O
PexBu3uTax KapThl M UX HECAHKIIMOHUPOBAHHOT'O UCIIOIb30BAHUS TPETHUMHU JIULAMH.

9.3.16. Bo3eparuts Kaptel B baHK, BBITyIIEHHBIE HAa €ro uUMs, U odecneunTh Bo3BpaT Kapr,
BBINYILEHHBIX Ha UM [lepxkarens JlonoIHUTENbHOM KapThl:

e [10CJIe UCTE€UEHUs cpoka JeiictBus Kaprsr,

e oOHapyxeHus: KapTel, panee 3asiBJI€HHOM KaK yTpaue€HHOM;

e 1nepeBblnycka Kaprsr;

e B ciyyae pactopxkenus JloroBopa KiomenTtom B cooTBeTCTBMHU ¢ MyHKTOM 11.4. HacTosmux

IIpaBui.

9.3.17.B cnyuae ecnm 3asBnenue Kimenra o crnopHoii Omepammu Obuto mpu3HanHo bankom
HeoO0OCHOBaHHBIM, KiMeHT 00s3aH BO3MECTHTh H3JEpKKU (pacxonbl) baHka, cBs3aHHBIE C
IIPOBEJICHUEM pacciieJoBaHus 1o Takoil Oneparuu, B cOOTBETCTBUU ¢ Tapudamu.

9.3.18. lo Toro, kak MHUIMKUPOBaTh co3nanue Kaprounoro tokeHa, Knuent/[lepkarenb KapTbl
3HAKOMUTCS C YCIIOBUSIMU CO3/IaHHS U MCIOJb30BaHMsI KapTOUuHOro TOKEHa COIJIAaCHO YCJIOBUSMU
M0JIb30BaTEILCKOIO COTIAlIeHus, 3aKitoyaeMoro Mexxay Kinuenrom/Jlepkatenem kapTel U CTOPOHHEH
opranusanueil, npeaoctasisomend [lnaTexxHblii MOOWIBHBIN CEpPBUC, a TaKke € HH(pOpMalMew,
pa3MerieHHoi Ha opunuanbHoM caiite barka Www.ns-bank.ru.

9.3.18.1.006ecmeunTh XpaHEHNE CBOUX ayTEHTH(PHUKAIMOHHBIX JaHHBIX (MTAPOJIb IS aBTOPU3ALIUT
B MoOUIBHOM yCTpPOMCTBE, BKJIIOYAsi, HO HE OIPaHUYMBAsCh, OMOMETPHUECKUE JaHHbIE (aBTOpU3AIUS
10 OTMEYaTKy Majblia pyKu/OMOMEeTpHsl JUla), a TaKKe APYTUe JaHHbIE, NCIOJIb3yeMble JUIsl BXO/a B
ITnare>xHbIif MOOMIIBHBIN CEPBUC) B HEOCTYITHOM JIJIsl TPETBUX JIMI] MECTE.

9.3.18.2. B cirydae KOMITpOMETANNN ayTEHTU(UKAITMOHHBIX JaHHbIX Kiment/Jlepkarens KapThl
00s13aH He3aMeUINTENIHO YBEJOMUTh 00 3ToM baHk.

9.3.18.3. Kiment//Iepxartenp KapThl 00s13yeTCs] MHUIIMAPOBATh cO3/1aHne KapTOuHBIX TOKEHOB B
[Tnare:xxHOM MOOHIIBHOM cepBHCce TOJIbKO /Ui KapT, BeimynieHHbIX Ha Ms camoro Knuenra/Jlepskatens
KapThl.

9.3.19. CobnronaTe 3amper Ha OPraHM3alUI0 WIM ydYacTHe B JEHCTBHAX IO COBEPIICHUIO
MEPEBOJIOB JICHEKHBIX CpEJCTB 0e3 J100pOBOJBHOTO COIJIACHs BIIAJENIblla CUeTa, IOCIEACTBHEM
KOTOPBIX SIBJSIETCS, B TOM uucie, BkimoueHne Kimenrta B LleHTpanu3oBanHyio 6a3y naHHbIX banka
Poccun o ciydasix v mombITKax OCYIIECTBICHHS IEPEBOIOB JCHEKHBIX CPE/ICTB 0€3 corjacusi KIMeHTa
(AC "®un-Antudpon");

9.3.20. ExxeqHeBHO JIFOOBIM  JIOCTYITHBIM  KITHEHTY CIOCOOOM CaMOCTOSITENIbHO WM 4Yepe3
YIIOJIHOMOYEHHBIX JIUI oOpamiatbes B bank, B T.u. Ha Caiit banka, 11 nomyueHus cBeJleHHH 0 HOBOM
penaxiuu [IpaBui, 0 BHECEHHBIX U3MEHEHUSX U (WiK) AomnosHeHusx B [IpaBuna u/unu Tapudml.
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9.4. KumeHT uMeeT NMpaBo:

9.4.1. CaMoCTOSTENIBHO pacropsKaThbes ICHEKHBIMU CpeCTBaMHU, Haxoasmumucs Ha Cuere, B
npenenax I[lnarexxHoro MuMuUTa B COOTBETCTBHM C JCHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
®enepaunu 1 Hacrossumu [Ipasunamu.

9.4.2.1lprocTaHOBUTh WM TIpeKpaTUTh nerictBue OCHOBHOW M JlOMOJHUTENHHON KapThl,
BBINYIIEHHOH K ero Cuery.

9.4.3. O6pamatecs B bank muuHo wiw 1o Tese@ony I MOoTyYeHUs: KOHCYIbTAIlUU 110 BOTIpOcaM
ucnonbs3oBanus Kaptel u ungopmaiuu o cocrostuuu Cuera.

9.4.4.00paruthcs B bank ¢ mpockOoli 0 BO300OHOBIEHWH pacueToB mo Cuery (B ciydae
npexpaieHus neicTBus KapTel o oOkOHYaHUH CPOKa/B TE€UCHHUE CPOKA €€ JICHCTBUS, B TOM UUCIIE [IPU
YTpaTe, MEXaHHUYECKOM TOBPEKICHUN ).

9.45. TlonyyaThb JOKyMEHTalbHOE OOOCHOBaHHE IpaBOMEpHOCTH crucaHusi co Cuera
OTHEIBHBIX CyMM, IpenocrasisieMoe llnmaresxHol cucreMod no 3ampocy banka Ha OCHOBaHHMH
nucbMeHHoro 3ampoca KimenTta ¢ oruiatoil Bo3HarpakJeHusl 3a TaKyl0 YCIYI'y B COOTBETCTBUU C
Tapudamu banka.

10. OTBETCTBEHHOCTBb CTOPOH

10.1. CropoHBl HECYT OTBETCTBEHHOCTb 3a HEHCIOJIHEHHME WU HEHaAJeKallee HCIOTHEHHE
CBOUX 00s13aTeNBCTB 10 [[oroBOpY B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoit
®Oenepanuu.

10.2. KinueHT HeceT OTBETCTBEHHOCTh 3a Omeparuu, coBepiieHHble 1o CYery, B TOM YHCIe
COBEPILEHHbBIE C UCIOJIb30BaHUEM J[OMOIHUTENBHBIX KapT, BRIMYHIEHHBIX K CUeTy B COOTBETCTBUU C
IIpaBunamu.

10.3. KnueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE M HEMOJHOE MHUChMEHHOE
yBenomienune banka, 06 00CToATeNbCTBAX, UMEIOIIUX 3HAUCHUE 11 coOmmoaenus [Ipasun, B ToM uncie
00 U3MEHEHUH paHee cooOIeHHBIX baHKy cBeleHU .

10.4. bank HeceT OTBETCTBEHHOCTh 3a MPOBEIACHHE pacyeToB mo OrmnepanusiM, COBEPIICHHBIM
TPETHUMH JIMIIAMU, C MOMEHTA moxydeHus coodmenus Knuenra//lepxkatens JonomHUTENBHON KapThI
00 YTpare Kaptsl.

10.5. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WJIM HEHaJJIeKallee HCIOTHEHHE
o0s3aTenbCTB 1O JIOTOBOpPY, €CIM 3TO BBI3BAHO TEXHOJOTHYECKUMH COOSIMH B OOCITYKHBaHUH
TEXHUYECKUX CPEACTB U/UIIM MPOTrpaMM, Haxoaaummucs BHe chepsl kKoHTposst banka.

10.6. bank He HeceT OTBETCTBEHHOCTH Tepes Kimmenrom:

e 3a HeyaoOCTBa, NpHUYMHEHHBIC JlepkaTenro, BCIEICTBHE OTKa3a B OOCIYXMBAaHUU WU
texauueckoro c6ost B TCII, IIBH nwnu bankomare no nmpuunHam, He 3aBUCSIIUM OT baHka;

® 32 IOCJICACTBUS UCIOIHEHUs PacnopspkeHus, NOANMCAHHOIO HEYIIOJIHOMOYEHHBIM JIMIIOM B
ciy4asix, KOrja C MCHOJb30BaHUEM MNpOUeAyphl, npeaycMoTpeHHou IIpaBunamu, bank He Mor
YCTaHOBUTB, YTO PacnopsikeHre NoANMCaHO HEYIOJTHOMOYEHHBIM JIUIOM.

10.7. KnueHT HeceT puck yOsITKOB 1o Oniepaiivsm, COBEpIIEHHBIM C UCTIONB30BaHuEM Beex Kapr,
BBIMTYIIEHHBIX K ero CUeTy, B CICYIOMUX CIIyqasix:

e mpu cosepmieHun Omnepanuii Kak NOATBEpKAEHHbIX mnoamuchio wim  [IMH-konom
KnuenTa/Jlepkatens KapThl, TaK U CBSI3aHHBIX C 3aKa30M TOBApOB (paboT, YCIIyT) MO MouTe, TenedoHy,
(dakcy unm depe3 cetb VIHTepHET, B TOM 4HcIie Npu npoBeneHnn Onepanuy oriaThl ¢ MPUMEHEHUEM
texnonoruu 3D-Secure;

e mpu coBepuieHuun Omnepanuil TpeTbUMH JHIlaMH ¢ Benoma Kimenra w/wmm [lepkatens
JIONOJTHUTETLHON KapThl;

e 1pu coBepueHnn Onepanuii ¢ ucnosnb3zoBanneM KapTodHoro TokeHa;

e npu coBepineHnr Onepanuu B UHBIX CIy4asx, MPeayCMOTPEHHbBIX HacTossmuMH [IpaBunamu u
3akoHoJarenbeTBOM Poccuniickoit deneparuu.

10.8. B ciryuae Yrpater KapTer KiueHT HeceT OTBETCTBEHHOCTH 3a Bce Oniepann, COBEPIICHHBIC
¢ ucrnonb3oBanreM Kaptel 10 MomeHTa 61mokupoBku bankom KapTel Ha ocHOBaHWU yBenoMIIeHUS 00
VYrpare.
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10.9. KiiueHT HeceT OTBETCTBEHHOCTh 3a HEBO3BpAaT CyMMbI HecaHKIIMOHMpPOBaHHOM
3aJJOJDKEHHOCTH U IJIaThl, HAUuClIieMol baHkoM 3a ee BO3HUKHOBEHHE B COOTBETCTBUU C IMTyHKTOM 6.10
Hacrosmux [IpaBwi, ¢ ymuaTod NOHECEHHBIX baHKOM pacxono0B, CBSI3aHHBIX C B3BICKAHMEM
3aJI0JKEHHOCTH.

10.10. ITocne Bo3Bpara Bcex Kapt B bank u 3akpeitus Cuera KinmeHT He 0cBOOOXKIaeTcs OT
OTBETCTBEHHOCTH U BBIIIOJHEHUS O00513aHHOCTH:

e B 0e3yclIOBHOM IOpsAKe Bo3MellaTh baHky cymmbl Bcex Omnepauuii, COBEpIIEHHBIX
Kmuenrowm/[lepxarenem JlomomHUTETHHON KapThl B IEPUOJT AEUCTBUS JJoroBopa, 1 CBA3aHHBIX C HUMHU
JIFOOBIX KOMHCCHIA;

® YIUIaTUTh IPUYUTAIONIYIOCS baHKy CyMMy JE€HEKHBIX CPEACTB 10 IIOJHOTO UCIIOJIHEHUS NIEpe
bankoM 00s13aTeNbCTB.

11. CPOK JEMCTBUS U PACTOPXKEHHUE JJOTOBOPA (OTKA3 OT ITPABII)

11.1. JloroBop BCTymaeT B CHIIy C 1aThl OTKpbITUS CUeTa.

11.2. bank unpopmupyer Knmenra, Jepkarens JlOMOMHUTENBbHOM KapThl O JEHCTBYIOIIMX
Tapudax, 06 U3MEHEHHIX W/WUIH TOTOJHEHUSIX, BHOCUMBIX UM B HacTosmue [IpaBuna, B Tom uncie oo
yrBepkaeHnn bankom HOBO# pemakimm [lpaBui, 00bIM U3 CIIOCOOOB, YKa3aHHBIX B IyHKTE 2.7.
Hactoamux I[lpaBun. JlroOble m3menenus u pononHeHus B I[lpaBuna w/umm Tapudsl ¢ MomeHTa
BCTYIUICHUS UX B CUILY PaCpOCTPAHSAIOTCS Ha BCEX JIMLL, IpUcoeInHuBIINXCS K [IpaBuiam, B ToM umciie
npucoenuHuBIIMXcs K [IpaBunam panee n1atel BCTYIUIEHUS] U3BMEHEHUH B cuily. B ciydae Hecornacus ¢
W3MCHCHUSMHU WM JIOTIOTHCHHUSIMH, BHeceHHbIMU bankom B [lpaBuna n/unu Tapudel, Kimment nmeer
mpaBo pactoprHytb JloroBop B mnopsanke, mnpeaycMoTpeHHoMm 1. 11.3. nHactostmmx IlpaBui.
[Ipucoeaunenue k HacTosAMM [IpaBuiam Ha MHBIX YCIIOBUSX HE AoIyckaeTcs. B ciayuyae HenonydyeHus
bankoM NMCEMEHHOTO yBEAOMIIEHHUS O pacTopeHuu JloroBopa A0 BCTYIUIEHUS B CUILY HOBBIX YCJIOBUI
Horosopa, Tapudos banka bank cuuraer 310 BhIpakeHneM coriacus KiimeHTa Ha M3MEeHEHUE YCIOBUN
JloroBopa u Tapudos.

11.3. KiueHT MMeeT mpaso B 1000 MOMEHT pacTopruyTh JloroBop. [[ist pacropxkenus Jloropopa
Knuenty HeoOxoaumo:

e mpenocTaBuTh B baHk mnucebMeHHoe 3asBieHHEe NO ¢Gopme, ycTaHOBIeHHOH bankom, Ha
OyMa)XHOM HOCHUTEJNE, MOAMHCAHHOE COOCTBEHHOPYYHOH MOANUCHI0, JMOO B BHUJAE 3JIEKTPOHHOTO
NoKymeHTa, HanpasiieHHoro nocpeactsoM Cucremsl «MHTEPHET-BAHKY;

e 1CIOJHUTH Nepes; bankoM Bce puHaHCcOBBIE 00s13aTenbeTBa Mo Jlorosopy.

3asBieHue Ha 3akpbiTue Cuera cuMTaercsi NPUHIATHIM BaHKOM B J€Hb €ro MpeaocTaBiIeHUS Ha
OyMa)KHOM HOCHTEJe Mpu JUYHOM oOpamenun Knumenra, mubo He mo3aHee mepBoro padbouero JHs,
CJIEIYIOIIETO 3a THeM HarpaBieHus 3asBieHus nocpeactsom Cucremsl < MHTEPHET-BAHKY. B nenn
npuema 3asBieHus Ha 3akpbiTHe Cuera bank Onokupyet Bce KapThl, BBITYIIIEHHBIE 17151 OCYILIECTBICHUS
Omneparnuit mo Cyery.

11.4. C momenra peructpauuu B banke 3asBnenuss Knmenta bank 3aBepmaer o0pabGoTky
JlokymenToB no OmnepanusM, COBEPILIEHHBIM 10 perucrpaiuud B baHke Takoro yBelIOMIICHUS, U
UCIOJIB3YET cpeacTBa Ha Cuete A yperyiaupoBaHus 3an0ipkeHHocTH Kimenra nepen bankoM, mocie
yero Bo3Bpamaer Kinnenty ocrarok cpenctB Ha Cuere ykazaHHbIM KimeHTOM ciocoOoM He Mo3jHee
CpOKa, MPEAYCMOTPEHHOI0 3aKOHO1aTeNIbcTBOM Poccuiickoit @enepanuu u [IpaBunamu.

11.5. JloroBop cuMTaercss pacTOPrHYTHIM [0 MCTEYEHHH CpPOKa YperyaupoBaHUs (PMHAHCOBBIX
00s3aTenbCTB Mex 1y CTOpOHAMHU.

11.6. Ilpu OTCYTCTBHM HE3aBEpIICHHBIX pAacYeTOB IO CHOPHBIM  OMNEpaIrysIM  CpPOK
yperynupoBaHust (UHAHCOBBIX 00s3aTenbeTB Mexay Croponamu cocraBisger 45 (Copok HsTb)
KaJIeHJAApHBIX JHEW, cuMTas OT JaThl MpenocTaBieHus B baHk 3asBineHus o pacrop:keHuu Jlorosopa.
Ecin na paty mpenocraBieHus 3asBIEHMS O pacTopkeHuu JloroBopa cpok aeictBus Kaptsl
3aKOHYMJICS, TO CPOK YperyianpoBaHus (PUHAHCOBBIX 00s13aTeNbCcTB MeX Ty CTOpoHaMu cocTaBiser 45
(Copok nsiTh) KaJIeHAAPHBIX AHEW, CUMTasl OT JaThl OKOHYaHUS CpoKa aelcTBus KapTsl.

11.7. Ilpy HanUYuM HE3aBEpUICHHBIX PAacueToOB IO CHOpHbIM OnepauusiM, yperyJiupoBaHHE
(UHAHCOBBIX 00s3aTENBCTB OCyIIecTBIsIeTcss B cooTBeTcTBUM ¢ 1.9.1.10. u 1m.9.3.14. Hacrosmmx
[IpaBun, HO He panee 45 (Copoka MITH) KaJeHIapHBIX JTHEH, CUYuTas OT JaThl MPeIOCTaBIeHUS B baHk
3asBJIEHUS O pacTop>keHuHu Jlorosopa.
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11.8. B cayuae mpekpaiieHust Jloropopa npu HaIWYUH MPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepariun OrpaHMYEHUN PACHOPSKEHHS JEHEKHBIMU CpeAcTBaMM Ha CyeTe W Ipu
HaJIMUUU JIEHEXHbIX cpelcTB Ha Cuete, 3akpbiTe CueTa MPOU3BOIUTCS IOCIE OTMEHBI YKa3aHHBIX
OrpaHUYEHUH He Mo3Hee PadoUero IHA, CISAYIOLIETo 3a JHEM CIHCAHUS ICHEKHBIX cpecTB co Cuera.

11.9. B cnyuae oTCyTCTBHS JeHEXKHBIX cpeacTB Ha Cuere u onepanuii mo Cyety B TEYCHUE IBYX
net bank uMeeT npaBo O0TKa3aThCsA OT UCHOJHEHHUS J[0oroBopa B OAHOCTOPOHHEM IOPSIIKE, IPEAYIIPEINB
KJIMeHTa 00 3TOM B MMCbMEHHOH (opme, myTeM HarpasieHuss SMS-coo01eHust Ha KOHTaKTHBI HOMep
MmooOwmwipHOro Tenepona Kimenra wmim mocpenctBom Cucrembl «MMHTEPHET-BAHK». Jloroeop
CUMTAETCS] PACTOPrHYTHIM MO MCTEUYEHHMHM JBYX MECSLEB CO JHS HaIlpaBlieHHs baHKOM Takoro
IpenynpexaeHus, eciii Ha C4eT B Te4eHHE YKa3aHHOT'O CPOKA HE MOCTYIIAT IEHEXKHbIE CPECTBA.

11.10. bank BnpaBe pacTopruyth J[oroBop B ciiy4asx, yCTaHOBJICHHBIX 3aKOHOM, B TOM YHCIIE B
ciyyae NpUHATHA baHKOM B TedeHHEe KaleHIapHOTO ToAa JByX M Oojee pemieHuid o0 OTKa3e B
BBITIOJTHEHUH pacropsikeHus Jep:karest KapThl B COBEPILEHUH Olepallii Ha OCHOBAaHUHU MyHKTa 9.2.8.
Hacrosmux [Ipasui.

11.11. JloroBop cuuTaeTcsi PACTOPTHYTHIM IO MCTEUEHUU IIECTHUAECATH JHEH CO JHS
HanpaiieHus: bankom Kimenry nucbmenHoro ysenomuieHus. Co 1Hs HampasieHUss baHkoMm Takoro
YBEJAOMIICHHUS U J10 JIHA, KOrja JoroBop cuMTaeTcsi paCTOprHyThiM, baHK HE OCYIIECTBIISIET ONEPALIMHI
no Cyery, 3a HCKJIIOYEHHUEM OTMEpalMi MO MEPEUYUCICHUIO O00sA3aTeNIbHBIX IUIaTeX el B OIOKET U
omepalnuii Mo BO3BpaTy OCTaTKa JIEHEXKHbIX cpeacTB Ha Cyere HpU PACTOPKEHUM HACTOSIIETrO
JoroBopa. B cinyuae HesiBku KiinenTa 3a mosrydeHueM ocTaTka JICHeKHBIX cpeicTB Ha CUeTe B TeUeHUE
LIECTUAECITH JHEHN cO JHs HanpasieHus bankom KiueHTy yBenoMIIeHUsI O paCTOPKEHUU HACTOSIIETO
noroopa 1100 Hernoiy4deHus: baHkoM B TeueHue yka3aHHOro cpoka ykasaHusi KiueHra o mepeBone
CyMMBbl OCTaTKa JIEHEKHBIX CpPEICTB Ha Jpyroil cuer baHk 3aducisieT JE€HEXHbIE CpeAcTBa Ha
CHeTMANIbHBI OaHKOBCKMU cueT B banke Poccum, MOpsSIOK OTKPBITHS KOTOPOTO, & TAKXKE MOPSIOK
3a4MCIICHUS U BO3BpaTa JEHEXHBIX CPEACTB C KOTOPOTo ycTaHaBnuBaeTcss bankom Poccun.

11.12. CtopoHBI IPHUILTH K COTJIAIIEHHIO, YTO CPOK JeiicTBus JloroBopa mpekpamaercs u Cuer
3aKpBIBAETCS MPU HACTYIUIEHUU OIHOTO U3 CIEAYIOIIUX OOCTOSITENBCTB NMPU YCIOBHH OTCYTCTBUS
3agoipkeHHocTH Knnenta nepen bankom no Jlorosopy:

e npu HenonydeHun Kimentom Kaptel mo wucreuenun 3 (Tpex) wecsieB ¢ AaThbl
BbIITycKa/mepeBbltycka KapTel, Ipu yca0BUM OTCYTCTBUS 110 UCTEYEHUN YKA3aHHOTO CPOKa JAECHEKHbIX
cpenctB Ha Cuere;

e 110 ucreueHun 3 (Tpex) mecsieB ¢ AaThl OKOHYaHUS Cpoka neicTBuss OCHOBHOW KapThl, B
ciydae ecnu or KimeHTta He moctynwiio 3asiBieHHe Ha nepeBbilyck OcHoBHOM KapTel/B pamkax
JloroBopa oTcyTCTBYET XOTsI Obl 0/1Ha JieiicTBytomias Kapra, npu yciaoBUH OTCYTCTBHS IO UCTEUEHUU
YKa3aHHOT'O CpOKa JAEHEKHBIX cpelcTB Ha Cuere.

VBenomnenne KimeHta o npekpameHud cpoka JedctBus  JloroBopa B ciydasx,
npenycMoTpeHHbix 1. 11.12. IpaBun, He TpeOyercs.

11.13. Bce Omnepamun, cosepuieHHbie Kiuentom//lepxkarenem JIOMONMHUTENBHON KapThl ¢
ucnosbp3oBanueM KapTsl 10 aatel noctyrienus B bank 3asBnenus Ha 3akpbiTue Cyera Wi 10 JaThl
HaCTYIJIEHHUs] 0OCTOSATENBCTBA, B CBSI3U C KOTOPHIM J[0oroBop pacTopraercs, HoJyiexar UCIIOJTHEHHUIO B
COOTBETCTBHUH ¢ HacTosmuMu [IpaBunamu.

11.14. B cnyuae pacropxenus [loroBopa mwin npekpaiieHus: JloroBopa, BBIIYIIEHHbIE K HEMY
KapTsl, neficTByromiye Ha MOMEHT 3aKpbITHS, OOBSBISIOTCS HEACHCTBUTENbHBIMU. Y IJTAYEHHOE paHee
KOMHMCCHOHHOE BO3HArpakieHue, npexycMorpennoe Tapudamu, bankom He Bo3Bparlaercs.

11.15. Ilpekpamenue JloroBopa, B TOM 4YHCIE€ B CBSI3U C €ro pPAacTOPKEHUEM, SBISETCS
OCHOBaHMeM i 3akpbiThst Cuera Knuenra.

11.16. B cnyuyae pactopxkenust [loroBopa wuiam mpekpamieHus JloroBopa Mo OCHOBaHMSM,
ykazaHHpIM B myHKTe 11.3. Hacrosmmx [lpaBmi, mpw Hanuuuu OEHEKHBIX cpencTB Ha Cuere u
OTCYTCTBHH pacnopsbkeHnii Kimmenra o6 ux nepedncieHny Mo onpeesIeHHbIM PeKBU3UTaM, PaBHO KaK
U MIpU HEKOPPEKTHOCTU WJIM HEIOCTAaTOYHOCTH MpeacTaBieHHbIX KinenTtom B baHk pekBU3WUTOB aiist
IIEPEUUCIIEHUS NEHEXKHBIX cpencTB co Cuera, OCTaTOK JEHEXHBIX cpeacTB co Cyera ynep:KuBaercs
bankoM u MoxeT ObITh BIOCIEICTBUU BO3BpalleH KiMeHTy Ha OCHOBAaHMM €ro MHUCbMEHHOIO
3asBJICHUS, NIPU YCJIOBHM YCTAaHOBIIEHUs baHkoM coBmajgeHus nu4HocTH KinueHTa u 3asBUTENS Ha
OCHOBaHUU JIOKYMEHTOB, IIpe/icTaBleHHbIX KiinenTom u 3asBurenem B baHk.
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12. MMOPAJOK PASPEHIEHUS CITOPOB

12.1. B cnydyae BO3HUKHOBEHHS cIOpoB Mexay CTopoHaMu 10 BOINPOCAM HUCHOJHEHHS
Hacrosimiero Jloroopa CTOpPOHBI NPUHUMAIOT MEPHI 1O HX Pa3pPELICHUI0 IMyTeM HaIlpaBICHUS
MpPEeTeH3Uil B MHUCBMEHHOW (opMe MOCPEeNCTBOM MOUYTOBOM cBsi3u. [IpereH3mu mo Hacrosuemy
Jlorosopy paccmarpuBatotcst B Teuenue 30 (TpuanaTu) KajJeHIapHBIX THEH ¢ MOMEHTA UX MOJYUICHHUS.

12.2. Eciu CropoHam He yIacTCsl pa3peliuTh CIOpPbI U pa3HOIIacus MyTeM MEepPeroBOpoOB, TO
Takle CIOpbI pa3pemnaroTcs B cyaedHoM mnopsake. MectoM ucnonHenust JloroBopa sIBISETCS MECTO
HaxoxJeHus banka mo anpecy 115093, r. Mocksa, [laptuitneiii nep., a.1, kopm. 57, ctp. 2,3. B
COOTBETCTBUU cO cTatbeil 29 ['paxmancko-npoueccyanbHoro Koaexca P®, cropsl, cCBA3aHHBIE C
3aKJII0YEHUEM, U3MEHEHHUEM, UCTIOJIHEHHEM, pacTopkeHueM Jloropopa cuera nojjexar pacCMOTPEHUIO
B CyJle O01Iel IOpUCANKIIUY TI0 MECTy UcoiaHeHus JJorosopa.

13. OCOBEHHOCTH BBIITYCKA Y UCIIOJIb30BAHUS IIU®POBOM KAPTHI

13.1. Iludposas Kapra He uMeeT MaTepUATLHOT'O HOCUTEISL.

13.2. Bemyck HudpoBoii kapTel ocymiecTisercss baHkom Ha OCHOBaHMH 3asBJICHUS HA BBITYCK
0aHKOBCKOM KapTbl, odopmienHoro u noanucanHoro Kmmentom B Cucreme « MHTEPHET-BAHK».
[Monmucanue w HampaBieHue B bank 3asBieHusi Ha BbITycK [ludpoBoil kKapThl O03HAYaeT coryiacue
Knuenra ¢ ycnoBusimu oocnyxuBanus Lndpooiil kapTel, conepxamumucs B Hactoauux [IpaBunax u
Tapudax.

13.3. B pamkax 3aximoueHHoro [lorosopa bank Bbinyckaer Kimenty LludpoByro kapTy He
no3aHee pabouero AHs, cienyromero 3a AHeM nojaaun Kimentom 3asBieHHs] Ha BITYCK OAHKOBCKOM
kapthl nocpenctBoM Cucremsl « MHTEPHET-BAHK» (B cyuae npuHsaTus baHKOM MOJIOKUTEIHHOTO
petieHus o Boinycke Kaptsl.).

13.4. PexBusuts! L{udposoii kapTel noBoasaTCs 10 cBeaeHus Kimenra myrem Hanpasienuss CMC-
cooOnieHust Ha HoMmep TeneoHa COTOBOM CBsI3H, yKa3zaHHbIN KireHToM: MackupoBanHbie HoMep KapTel
u cpok neiictBus, a takke CVC2/CVV2/IIIIK2. OcranpHas yacth PexBuszutoB KapTel goctymHa
Kmuenty B Cucreme «MHTEPHET-BAHK» mocne ycnemrHoro 3aBepilieHHsI OTNeEpaluy 3akas3a
[udpoBoii KapThI.

13.5. BaHk He HeceT OTBETCTBEHHOCTH B ciryyae HemonydeHus: Kimmearom CMC - cooOuienus B
CBSI3U C TEXHUYECKUMHU Mpo0IeMaMu, B TOM YHCIIE 110 BUHE OIlepaTopa COTOBOM CBSI3H, a TAKXKe B Cllyyae,
€cJIi 3TO 00YCIIOBJIEHO IPUYMHAMMU, HE 3aBUCALIMMU OT baHka.

13.6. 3axmouas ¢ bankom Jlorosop, KiiueHT TeM caMbIM IOHUMAET U COTJIALIAETCS, YTO XPAHEHUE
uHpopmanun o PexBusutax Lludposoit kaptsl, nepenanHoil bankom Kiuenty B Buge CMC -
cooOlIeHusl, He 00ecreynBaeT B JIOCTaTOYHOW CTENEHU YPOBEHb HEOOXOAMMOM O€30macHOCTH U
COIPSDKEHO ¢ pucKoM KomnpomeTanuu Pexksuzuros Lngpooii kapTsl.

13.7. Nadopmarus o Homepe Cuera, cpoke nerictus L{udpoBoii kapTel gocTymHa Jepkareno B
Cucreme «MHTEPHET-BAHK».

13.8. Tlopsinok ucronms3zoBanus L{nppoBoii kapTel periiameHTHpoBaH J[oroBOpoM, B TOM YHCIIE
[TpaBunamu u neiictByrommmu Tapudamu.

13.9. C ucnonn3oBanuem L{nppoBoii kKapThl BO3MOXKHO COBEPIICHUE ONEpaIlHii, He TPEOYIOMINX
BbIycka KapTel Ha MaTepraabHOM HOCHUTENE, B TOM UHUCIIE:

® CO3/IaHME U HCTIOIb30BaHHe KapTO4HOro TOKEHa;

e o1IaTa TOBAapOB M YCIYT B c€TH MIHTEpHET, B TOM YHUCIIE C HCIIOIb30BaHNEM KapTO4HOro TOKEHa,

cosznanHoro Kk Lludposoii kapre.

13.10. Ucnonw3oBanne koga CVC2/CVV2/TIIIK2 w/umu nmapons 3D-Secure mpu MpoBeACHUH
Omnepaumii mo IludpoBoit kapre, Hapsny c napyrumu PexBusutamu, sBnsercs ans banka
noATBepkIeHneM (akrta coBeprieHus: Onepanuu camuM Kinuentom. Beimyck JlomoTHUTETHPHOM KapTh
k L{udpoBoii kapTe HE MPeTyCMOTPEH.

13.11. IlepeBsimyck LnpoBoii kapTsl 0 1000 puurHEe BaHKOM HE OCYIIECTBIISIETCS.

13.12. Bo BcéM ocCTanbHOM BBINYCK M HcHoib30oBaHue LludpoBoit kapTel (B TOM 4wHCIe
coBepmienne Oneparnuii, mopsI0K MPHUOCTAHOBJIEHUS OTlepaluii ¢ ucrnoias3oBanuem L{udpoBoit kapThl,
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BOMPOCHI 0€30MacCHOCTH, MOPSIOK MPEIbSIBICHUS M PACCMOTPEHHs MPETCH3Mi) PErIaMeHTUPYIOTCS
[IpaBunamu Tak xe, Kak 1 s MHbIX Kapr.

14. JAPYI'HME YCJIOBUA

14.1. B ciy4ae BO3HHKHOBEHUS OOCTOSITEIBCTB HEMPEOJOIMMOMN CHIIbI, K KOTOPBIM OTHOCSTCS
CTUXUUHBIC OCICTBUS, aBapHH, MOXKAPhl, MACCOBBIE OECIIOPSAKH, 3a0aCTOBKH, PEBOJIOLNH, BOCHHBIC
JEUCTBUS, MPOTUBOINIPABHBIC NIEHCTBHUS TPETHUX JIMII, BCTYIUICHHE B CHIIy 3aKOHOJATEIILHBIX aKTOB,
[IPAaBUTEIILCTBEHHBIX IIOCTAHOBICHUM M PACHOPSLKEHUM TOCYJAapCTBEHHBIX OPraHOB, IPSAMO WIIU
KOCBEHHO 3allpelIalolInX YKa3aHHbIC B HacTOsAIIeM J[oroBope BHIIBI IESTEILHOCTH, MPENSITCTBYIOIINE
ocymectBiaeHno CTopoHamMu CBOMX (DYHKIUH 1O HacTosmeMy J[oroBopy M MHBIX OOCTOSTENBCTB, HE
3aBHUCANIMX OT BoJien3bsiBiieHHs] CTopoH, CTOpoHBI MO HacrosimeMy JloroBopy OCBOOOXKHAKOTCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE HJTM HEHAIJIS)KAIIee UCIIOJTHEHHE B3SThIX Ha ce0st 0053aTeNbCTB.

14.2. CtopoHa cUMTaeTCs M3BEIICHHON HAICKAITUM 00pa3oM:

® ¢ JIaThl NTOJTy4YeHUS U3BelleHus 0JHOM CTOpoHOM OT Apyroit CTOPOHBI;

¢ 110 ucreuenuu 6 (Illectn) pabounx AHEH ¢ 1aThl HAIIPABICHUS U3BEIICHHS 3aKa3HBIM MHCHMOM
IO TI0UTE;

e C jaTel pa3MenicHus i Kimmenra nadopManuy Ha CTeHIax B IoMeneHusX baHka;

e C JaThl pa3MmenieHus HH(OpMAIMK Ha KOPIIOPAaTUBHOM caiite barnka Www.ns-bank.ru.

14.3.  Pacnopsokenue KineHTOM IeHeXHBIMU CpelNCcTBaMu, Haxoasmumucs Ha Cuere, Takxke
BO3MOKHO C HCTIOJIb30BAaHUEM AJIEKTPOHHBIX CUCTEM, UcTionb3yeMbiX B banke (Cucrembr « MIHTEPHET-
BAHK»). Hcnonbs3zoBanue KimeHTOM yka3aHHBIX JJIEKTPOHHBIX CHUCTeM baHKa periamMeHTupyercs
OTJIETTLHBIM COTJIAIIEHHEM (JIOTOBOPOM), 3aKiIr04aeMbIM M1y bankom u Kirentom.

14.4,  Tlpu brnoxupoBke Kaptel B coorBercTBuM ¢ 1m.4.18, m.5.5, 1.9.2.7, n. 9.2.8, n.9.4.2.
[TpaBun bank mHpopMupyer Kimenra, Jlepxkarens JlomoiHUTebHON KapThl 0 biiokuposke KapTsl B
neHb biiokupoBku KapTsl ¢ ykazaHHeM NPUYUHBI IIyTEM:

e mHanpapneHusi bankom yBenomiieHusi Ha Homep MoOmiIbHOro Tenedona Kiuenrta/Ilepxarens
JlomoJTHUTENBPHON KapThl, TpemocTaBieHHbll Kimentom/[epxarenem JIOMONHUTENHPHOW KapThl H
3apEruCTPUPOBAaHHBIN B cuctemax baHka,

e mHanpasneHus bankom coodmenus nocpenctsom Cuctemsl < MHTEPHET-BAHK;,

e npenocTaBieHUss MHGpopManuu ciyx00il MHPopManmoHHON mojnepxku baHka, a Takxke B
oduce banka (mpu obpamennu Knuenrta/ lepxarens JJonoaTHUTENEHOM KapThI).

Oo6s3anHoctu banka mo yBemomuenuto Kiumenrta, Jlepxatenst JlOmoMHUTENBbHON KapThl O
bnokuposke KapTsl npu3HaOTCs BHIIOIHEHHBIMU OJJHUM U3 CJIEAYIOIIUX CIIOCOOO0B:

- B JICHb HaIpaBJICHUs yBEJAOMJIEHMsS Ha HoMmep MoOuibHoro tenedona Kmumenra//lep:xkarens
JlonoaHUTENbHOM KapThl, HpenocTaBieHHb Kimnentom/[lepxarenem JlONOTHUTENBHOM KapThl U
3apEerucTPUPOBAHHBIN B cucTeMax baHka;

- B JIeHb HanpaBneHus bankom coobmienus nocpenctsom Cuctemsl « MHTEPHET-BAHK;,

- B JIEHb IPEOCTaBIEHUS HHPOPMALUH CcITy>K00i nH(popmannoHHON noepxku banka, a Takxke
B o(puce banka (npu obpamenun Knuenra/ Jlepxxatens JononHuTensHON KapThl) B CiIy4ae OOpalieHus
Knuenta/ Jlepxxarens JlononaurensHoi KapThl B IeHb biiokuposku KapTsr.

14.5. Ecnu Tapudamu banka npenycMoTpeHO HauuciieHue Bo3HarpaxaeHus Kemosk, Beiiata
MIPOM3BOJIUTCS €KEMECAYHO MPH YCIOBUU COBEPIIEHUS OE3HAIMYHBIX OINEpalii 10 OIjiaTe TOBapoOB,
pabot u ycnyr ¢ ucnonszoBanueM Kapter\pekBusutoB Kaptel B TCII, OTHECEHHBIM K KaTETOPHSIM ISt
Hauncnenus KemOska cormacHo Tapudam banka M B COOTBETCTBHM C 3aperMCTPUPOBAHHBIMU B
IInarexnoit cucreme MCC. baHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IPENOCTAaBICHUE
unpopmanuu o koxe MCC, npenoctasisiemoe TCII n/unu kpeIuTHBIMU OpraHU3aUsIMU-IKBaliepamH,
obcyxuBatorumu nanaoe TCII.

[TonyuenHnoe Bo3HarpaxaeHne He o0araeTcsi HAJIOTOM Ha TOXOJbI (PH3NYECKUX JIHII.

[Tpu nauucnenun KemOska yduTBHIBAIOTCS ONEpalMM IO OIJIaT€ TOBApoOB, pabOT M yCIyr ¢
ucnons3oBanueMm Kaptei\pekBusutoB KapTel, oTpakenHbie 1mo Cuery B TEYCHHE MNPEIBIAYILIETO
KajeHaapHoro Mecsma. CtaBka 1yt pacueta cyMMbl Kem6ska onpenensiercst Tapudamu.

bank BnpaBe oTka3aTh B HauuciaeHUH U Bbiuiate Kembska B cinyyae:
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- HeBo3MOoxkHOCTH onpenenenns MCC TCII Ha npuHa IeKHOCTh K KaT€rOpUM JUIsl HAUMCIEHUS
Kemi0oka;

- BBISIBJICHUsI BaHKOM Ipu3HAKOB UCMONIb30BaHus KapThl, ¢ 11en1bio 3110ynoTpebieHus IpaBoM Ha
noydeHue 6onycoB Kemook;

- BBIABIICHUS ONlepanuii, KBamupuuupyemsix bankom mium [InaTexxHpIMU CUCTEMaMH B Ka4eCTBE
MOIIEHHUYECKHUX;

- BBISIBJICHHS OIlE€palvii, B OTHOLUIEHMHM KOTOPbIX BaHKOM B COOTBETCTBUM C HOPMATHBHBIMHU
nokyMeHntamu banka Poccun BbIsIBIIEHBI TPU3HAKK HEOOBIYHBIX OTIEpAIIHil.

CymMa 171 HaYuCJIeHUS BO3HArpaXkJIeHUSI paCCUMTHIBAETCS Kak npousBeAeHue craBku Kemdoka
u o0mel CyMMbl O€3HAJMYHBIX ONEpaluii MO OIjaTe TOBApPOB, PaOOT M YCIYT C MCHOIb30BAHUEM
Kaptei\pexkBuszuroB Kapter B TCII, oTHeCEHHBIM K KaTeropusM Juis HauncieHnus Kemibska coriacHo
Tapudam banka u B cooTBeTCTBHHM C 3apeructpupoBanHbiMu B [Inatexxnoi cucteme MCC. Ilpu sTom
pe3yNbTaT pacyeTa OKpYIJIsieTcs 10 JBYX 3HAKOB Imocie 3amsaTod. MakcumanbHas cymma Kembska
ompenensercss Tapudpamm banka. Ecim paccuumTaHHas cyMMa BO3HArpaKICHUS —IPEBBIIIACT
MakcuMaibHytlo cymmy Kem6oka, onpenensemyto Tapudamu, TO CcymMma, NpeBbIIIaOIIAs
MaKCHMaJIbHOE 3HaUEHUE, aHHYJIUPYETCs («CropaeT») U He MOJJIEKUT BHIIUIATE HU B TEKYILEM, HU B
MOCJIEIYIOLIUX NePUOJaX.

B cnyuyae momydenust Bo3Bpara nmo Ormepaunuu, cymMma BblutadeHHoro Kembska nmo jgaHHOMU
Omnepanuu Oyner BBIYTEHA U3 CyMMBI BO3HArpaXkAeHHUs 3a Mocienyomue nepuojasl. Cymma BblueTa
Kem0ska He MOXKET MPEBBIIIATH CYMMY HAUUCIICHUS B TEKYILEM KAJIIEHAAPHOM MecsIe.

Brimara paccuntannoit cymmbl KemOska ocyiecTisieTcs He MO37Hee MATOro pabouyero IHs
Ka)X/I0TO MecsI1a, CICAYIONIETo 3a MecsieM, B koropoM Kimenty 6but oTkpbIT Cuer u BeimymieHa Kapra,
IIPU YCIOBUHU COBEPILEHUs OE3HAIMYHBIX ONEpaluid MO oriaTe ToBapoB, pador u ycayr B TCII,
OTHECEHHBIM K KaTeropusiM Juisi HauuciaeHus: KemOska (B COOTBETCTBUHU C 3apETMCTPUPOBAHHBIMU B
[Tnarexnoii cuctreme MCC). B cnyuae, eciiu Ha naty BeimiaTsl Kem6ska Cuet KapTel 3akphbIT, BhIIIaTa
Kem0ska 3a Oe3HanMyHbIe ONepaIiy, IPOBEICHHBIE B IPEIIIECTBYIOMIEM MECAIE, HE TIPOU3BOTUTCH.

14.6. Bo BceM ocrambHOM, HE MpeaycMOTpeHHOM ycioBusiMu JloroBopa, CTOpPOHBI
PYKOBOJACTBYIOTCSI HOPMAMM JIEUCTBYIOIETO 3aKOHOAATeNbCTBA Poccuiickon @enepannm.
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