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«16» anpens 2024 r.

NMPABUNA CEPBUCA «FAKTURA.RU»

lMpaBuna BCTynawT B CUMy C «01» mas 2024 .

Hactoawue TIPABUIIA onpegensioTr nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus

ucnono3oBaHna YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsgok npucoeavHeHus
YYACTHUKOB k NMPABUNTAM CEPBUNCA «FAKTURA.RU».

1.2.

1.38.

OBLUME NONOXEHUA

CEPBUC «FAKTURA.RU» (nanee — «CEPBUC») — wuHdOpMaLMOHHO-TEXHOMOMMYECKUA CEPBUC,
nossonsitowmnn CTOPOHAM opraHmsoeate 06MeH 3JIEKTPOHHBLIMU OOKYMEHTAMW, MPOCTbLIMU
ONEKTPOHHbIMA OOKYMEHTAMW, SMS-COOBLWEHUAMK, PUSH-COOBLUEHUAMW, E-MAIL-
COOBWEHUAMUN un npoyen wuHcbopMauuen, umerowen 3HavyeHne ana CTOPOH (manee Bce
BbllenepeyncrieHHoe nmeHyetcsa « MMTHOOPMALNA»).

O6meH BJIEKTPOHHbLIMU OOKYMEHTAMU un NMPOCTbIMA SNEKTPOHHBIMW JOKYMEHTAMU B
pamkax CEPBUWCA ocywecTBngetca B MNOPsSAKe WM Ha YCMnoBusiX, onpegenédHbix [lpaBunamwu
KopropaTUBHOW MHGOpPMaLMOHHON cuctembl «BeSafe» (nanee — «[MpasBuna KUC «BeSafey),
pasmelleHHbiMM B ceTu WHTepHeT no apgpecy www.besafe.ru. [Ona obmeHa JJIEKTPOHHbLIMU
OOKYMEHTAMW, TPOCTbIMW 3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KIMEHTY Heobxoaumo npucoeanuntecs kK KUC «BeSafer.

3akntovasa CornaweHve o pabote Ha ycrnosusax NMPABUIT CEPBUCA «FAKTURA.RU», YYACTHUK
npucoeguHsieTcs k MNpasunam KUC «BeSafe» u nogTBepxgaeT nonHoe u 6e3ycnoBHoe cornacue
YUYACTHUKA c ycnosuamu lMNpaeun KNC «BeSafex. MNMpucoeanHenne YHYACTHUKA « MNpasunam KUC
«BeSafe» moxeT ocywectBnaTbca B MHOM nopsigke, yctaHosneHHom ONEPATOPOM.

MpucoeanHenne KIMMEHTA k ycnosusam [Npasun KUC «BeSafe» ocyuiectBnserca Ha ocHoBaHuuM
OOroBOPOB, MHbIX JOKYMEHTOB, 3akrntodeHHbIx Mexay YHYACTHUKOM un KITMEHTOM. OTBeTCTBEHHOCTD
3a npucoeguHeHune KITMEHTA k ycnosusim MNpaeun KNC «BeSafe» Hecét YHACTHUK.

MpucoeanHenne YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NMPABUIT CEPBUCA
«FAKTURA.RU» ocyuwiectensietcst nytem 3akntoveHms CTOPOHAMMW B npocTon NMCbMeEHHON dhopme
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1.4.

1.5.

1.6.

1.7.

1.8.
1.8.1.

Cornawenus o pabote Ha ycrnosusix [TPABUIT CEPBUCA «FAKTURA.RU» (ganee — «CornawieHuvey).
®opwma CornaweHus onpegeneHa B [Npunoxennn Ne 2 k HacTtoawmm NMPABUTIAM.

MpucoeanHenne YYACTHUKA k yyactuio B padote CEPBUVCA Ha ycrnosusix NMPABUIT CEPBUCA B
nopsigke, yCTaHOBMEHHOM HACTOSILLMM MYHKTOM, MogTBepxgaeT nonHoe v 6e3ycnoBHOe cornacue
YYACTHWKA c ycnosusamm Hactosawmx NPABAI.

Mocne nognucanusa CtopoHamm Cornawexua YHYACTHUK o6s3aH Hanpasute ONEPATOPY 3asasneHue
Ha perucTtpaunto YYACTHUKA B CEPBUCE «FAKTURA.RU» (dopma 3asBneHuss onpepeneHa B
MpunoxeHun Ne 3 k HacToswwum MPABUNAM). 3assneHue ogopmnserca YHYACTHUKOM nubo B
NpPoCTON NUCbMEHHOW ¢opMe Ha OymMaxHOM HOCUTeNne W HanpaenseTcss No MNoYTOBOMY ajpecy
OMNEPATOPA, nubo B 3nekTpoHHOW ¢oOpMe B COOTBETCTBMM C PernameHToM COnpoBOXAEHUSA
CEPBUCA wn nognucbiBaetca 3l pabotHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbto
«OTBETCTBEHHOE NULIO MO HAaCTPONKaM».

YYACTHUK npuobpeTaer Bce npaBa M HeECET 00S3aHHOCTW, YCTAHOBJIEHHbIE HACTOSILLMMM
MPABUITAMU, ¢ gaTtbl nognucanma YYACTHUKOM n ONEPATOPOM CornalueHnusi, ecnu gpyron cpok
He bygeT ykasaH B CornawieHun.

B cnyyae oTcyTCTBUSI TEXHUYECKOW BO3MOXHOCTU UMM MO MHBIM CYLLECTBEHHbLIM NPUYMHAM 3asiBrieHNeE,
ykasaHHoe B n. 1.3, moxeT 6biTb ncnonHeHo ONMEPATOPOM vactuyHo, nnbo He ncnonHeHo. B Takom
cnydae OINEPATOP coobuwaeT npuyMHy YacTUYHOrO MCMOMHEHUS UM HEUCTNONHEHUsSI 3asiBNEHUsI B
cooTBeTCcTBMM C PernamenTtom conposoxaeHns CEPBUCA.

CEPBUNC wumeeT NpPOMBLIWEHHBIN WM OAEMOHCTPAUMOHHBIA MPOrpaMMHO-annapaTHble  KOMMIEKChbI.
MMpombIWNEHHbIV  KOMMNNEKC npegHasHavyeH Ana  obenyxmsavua pencreyowmx YYACTHUKOB
CEPBWCA. lemoHcTpauuoHHbi komnnekc CEPBNCA npegHasHaveH Ans npeseHTauum BO3MOXHOCTEN
CEPBUCA HoBbim YYACTHUKAM, a Takke pana TectupoBaHusi dyHkumoHana CEPBUCA
aencteyowmmn YYACTHUKAMW. Ha gemMoHCTpaumoHHOM KOMMSEKCE NUCMONb3YTCS YCIOBHbIE, NMMBOo
obe3nunyeHHble JaHHbIe.

C momeHTa noakntodeHns YYACTHUKA k gemoHcTpaumoHHoMy komnnekcy CEPBVCA OMNEPATOP
HaumMHaeT okasbiBaTb YHYACTHUKY ycnyry «MHTepHeT-6aHk FAKTURA.RU» Ha gemMoHCTpauuMoHHOM
komnnekce. B pamkax okasaHus gaHHow ycnyrm OMNEPATOP npepgoctasnsetr YHACTHUKY goctyn K
AeMoHcTpaumoHHomy komnnekcy CEPBUCA cpokom Ha 1 (OguH) roa ¢ Aatbl NOAKMIOYEHNS.

Ecnn YYACTHUK He oTkasancst OoT ganbHeEWLero UCnofib30BaHUSA OEMOHCTPALUMOHHOIO KOMMekca
CEPBUCA He nosgHee yem 3a 10 kaneHOapHbIX OHEN OO0 WUCTEYEHMs!, yKa3aHHOro Bbille, CPOKa,
OlMNEPATOP ocywecTtendetr astomatuyeckoe nogkmiodeHne YYACTHUMKA k pgemoHCTpaunoHHOMY
komnnekcy CEPBUCA cpokom Ha 1 (OgunH) rog ¢ gatbl 04epeaHOro NoAKMIoYEHNs.

YUACTHWK BnpaBe oTkasaTbCA OT UCMOMb30BaHWUA AeMOHCTpauuMoHHoro komnnekca CEPBUCA (ot
okasaHua emy ycnyrm «UHTepHeT-6aHk FAKTURA.RU» Ha OeMOHCTpauuOHHOM KOMMJIEKCE) MyTeM
HanpaeneHua OFNEPATOPY cootBeTcTBylOWen 3asBku B nopsigke, onpefeneHHoM nyHkTom 3.1.7
MPABWUIT CEPBUCA.

Mpwn otkasze YHYACTHUKA oT ncnonbsoBaHus gemoHcTpaunoHHoro komnnekca CEPBUCA OINMEPATOP
He BosBpawaetr YYACTHUKY peHexHble cpencTtBa, ynnayeHHble MNocneHUM 3a MNOAKMYeHue K
AeMoHcTpaunoHHomy komnniekcy CEPBUCA.

TepMVIHbI n onpeageneHna:

CTOPOHbI:
A) YYACTHWKN CEPBUCA (YHYACTHUKN):
BAHK — «kpegutHaa opraHusaums, 3apernctpupoBaHHas B CEPBWCE, ocywecTtBnsiowas

AKKPEOVUTALIMIO KNMEHTOB B8 CEPBWCE, a Takke opraHusylowas obmeH MHOOPMALIMEN c
KITMEHTAMW ¢ ucnonb3osanHnem CEPBUCA;

TEXHONOIMYECKUW/ NMAPTHEP — topuanyeckoe nuuo, enagetowee MHOGOPMALIMEN YYACTHUKA
Ha yYCrnoOBMSAX [JOrOBOPOB, 3akKMiOYeHHbIX HenocpeactBeHHo Mexay TEXHONOIMMYECKNM
NMAPTHEPOM n YYACTHWKOM, un npepoctasnswowee YYACTHUKY nocpeactsBom CEPBUCA B
pamkax okasbiBaembix YYACTHUKY ycnyr MHOOPMALIMIKO B uensix nepepaun eé YHYACTHUKOM
KIMMEHTY YYACTHUKA (8 Tom uucne B Buae SMS-COOBLIEHWI, PUSH-COOBLLEHNW, E-MAIL-
COOBLEHWMN) n/vnm B uensx okasaHus ONMEPATOPOM ycnyr YYACTHUKY B pamkax CEPBUCA, a
Tarke nonyyatowee or YHACTHUKA nocpeacteom CEPBUCA MHOOPMALNIO, Heobxognmyto ans
okasaHns YYACTHUKY ycnyr unu uHoro B3aumogewncteua ¢ YYACTHMKOM B pamkax AOroBopos,
3akntoveHHbIx mexay TEXHOJIOTMYECKM MAPTHEPOM n YYACTHUMKOM.

MepeveHb TEXHOJIOMMYECKUX MAPTHEPOB 1 npoyne nonoxeHus, pernaMmeHTupyoLwme nx padory,
onpeaeneHsl B MNMpunoxeHnn Ne 8 k HacToswmm NMPABUTTAM.
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1.8.2.

1.8.3.

1.8.4.

1.8.5.

B) ONMEPATOP CEPBUCA (OINEPATOP) — 3akpbIToe aKLMOHEPHOE 00LWEeCTBO « BUNNMHIOBLIN LEHTP»
(MHH 5401152049, agpec B EIPHOJ1: 630055, r. HoBocmbupck, yn. Mycel bkanuns, a. 11, odwmc 218),
ocyllecTBRsioWEee MHPOPMALMOHHOE M TexHonorndeckoe obcnyxmsanHne YYACTHUKOB B pamkax
CEPBUCA.

B tepmuHonorum MNpasun KNC «BeSafe» OMNMEPATOP nmeHyetca OpraHnszatopom Cepsuca.

KINMMEHT - AKKPEOUTOBAHHOE B CEPBUWCE topuanMyeckoe nuuo, MHAMBUAYaNbHbIN
npeanpuHMMarens, (u3ndeckoe nuuo (3a WUCKMYEeHUEM WHAMBMAYaNbHbIX MNpeanpuHuMaTenen),
KOTOPOE Ha OCHOBAHMW AOTOBOPHLIX OTHOLWeHN ¢ BAHKOM ocyuiectensiet o6meH MHOOPMALIMEN ¢
BAHKOM ¢ wucnonb3oBaHnem CEPBUCA. KIMMEHT 9BnseTcs Yy4aCTHUKOM  3NEKTPOHHOrO
AOKyMmeHToobopoTa B cooTBeTcTBUM C NMpaBunamm KNC «BeSafey.

AKKPEOUTALMNA KITMEHTA BAHKA B CEPBWCE - npepoctaenedne BAHKOM BO3MOXHOCTU
KNMMEHTY BAHKA wncnonb3oeate CEPBUC gns obmeHa MHOOPMAUWMEW ¢ BAHKOM. B npouecce
AKKPEONTALMN BAHK:

—  CaMOCTOSTENbHO OCYyLIeCTBNAET npoBepKy [[OKyMeHToB u nonHomouni KIIMEHTA w/vnun
ynonHoMmoueHHbix nuy KIMMEHTA B 06beme, AOoCTaTOMHOM AN OTKPbITUA cyeTa, U ynpaBneHus
KNMMEHTOM cyetom B BAHKE;

—  3akmovaeT ¢ KIIMEHTOM pgoroeopbl 1 cornaiieHusi, nossosnswume KITMEHTY wucnonb3oBaTb
CEPBNC pnsa obmeHa MH¢QPMALI,I/IEVI ¢ YYACTHUKOM wn nossonstwouwme YYACTHUKY
obmermBaTbca MIHOOPMALMEW ¢ KITMEHTOM c ucnonb3osanHnem CEPBUCA;

— ecnn Heobxogumo, opraHumsyeT Bblgady KIMEHTY knoueson wHgopmaumm (CEKPETHOIO
KIMOYA n CEPTUDUNKATA) ans obmena SJIEKTPOHHLIMW OOKYMEHTAMM ¢ ncnonssoBaHnem
SNEKTPOHHOW MOAMNMCH (B cooTeeTcTBMM ¢ MpasBunamu paboTbl YA0CTOBEPSIOLLEro LeHTpa
«AUTHORITY», pasmeLueHHbIMn B ceTn HTepHeT Ha cante www.authority.ru);

—  ecnn Heobxogumo, ocyulecTtensieT pernctpaunio CEPTUOUKATA KINMEHTA B CEPBUCE ans
ocyuectenerust KIMIMEHTOM 1 YYACTHUKOM obmeHna SJIEKTPOHHBLIMW OOKYMEHTAMU;

— ecnn Heobxogumo, ocyuwectengaeT peructpaumto KBAIIMOULIMPOBAHHOIO CEPTUOUKATA
K3l ®HC KJIMEHTA B CEPBUNCE ansa ocywectenenunsa KITIMEHTOM 1 YHACTHUKOM obmeHa
ONEKTPOHHBLIMN OOKYMEHTAMMU;

— ecnu Heobxoammo, obecneymsaeT nonyyeHme KIIMEHTOM yHukanbHoro JIOTVMHA v MAPOJTA ANs
obmeHa TMPOCTbIMU JJIEKTPOHHBIMW NOKYMEHTAMW ¢ wucnonb3osaHuem MPOCTOW
SNEKTPOHHOWM NOANMNCU nueo AHAJTOFA COBCTBEHHOPYYHOW MOAMNCH;

— ecnn Heobxogumo, obecneumBaetr nonydeHne ot KIWMEHTA wuHdopmaumm o HOMEPE
MOBUITbHOIO TENE®OHA KITMEHTA,

— peructpupyeT KIIMEHTA w/unn ynonHomoueHHbix vy KIMMEHTA, a Takke Bbleyka3aHHYO
nHdopmaumio, nomnyyeHHylo B xoge akkpeauTaumn, B CEPBUCE nytem odopmneHus u
nognucaHua  QNIEKTPOHHOWM MOAMMNCLIOD  BAHKA  yctaHoBneHHbix  OMEPATOPOM
OJIEKTPOHHbIX [OOKYMEHTOB u HanpaBneHus atux OSJIEKTPOHHbIX OOKYMEHTOB
OlMNEPATOPY.

B cnyyae ecnn AKKPEOUTAUNA KITMEHTA BAHKA ocywectensetcs anga nepegaun KINMEHTY SMS-
COOBLWEHMA n PUSH-COOBLIEHWA Ha ocHoBe WMH®OPMALMM TEXHONOIMMYECKOIO
MAPTHEPA, AKKPEOUTALUUA KITMEHTA moxeT ocyuwectBnaTecs Ha ocHoBaHun NHOOPMALINNA,
nonyderHHon ot TEXHOJIOTMYECKOIO NAPTHEPA.

B tepmuHonorum MNpasun KNUC «BeSafe» AKKPEOANTAUNA KNMEHTA umenyetcs Peructpauumen.

AKKPEOUTALUA KITMEHTA B CEPBUCE cuutaetcsa coBepLueHHOM ¢ MomeHTa pernctpauun BAHKOM
KITMEHTA B CEPBUCE.

OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AaHHbIX KITMEHTA, 3apeructpuposaHHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALMWN, a Ttarke 3a Hagnexawee odopmrieHne ¢ KITMEHTOM oTHoweHun,
nossonsowmx KNMEHTY ocywectenats 06med MHOOPMALIMEN ¢ YYACTHUKOM ¢ ncnonb3osaHvem
CEPBWCA, B nonHom o6beme HeceT BAHK, ocywecteuBwnii AKKPEOUTALINKO KITMEHTA.

WuTepHeT-6aHk FAKTURA.RU — ycnyra, okasbiBaemas OFMNEPATOPOM YYACTHUMKY B pamkax
CEPBWCA, zakntovatowasicst B obecnedeHmn ONMEPATOPOM nHdpopMaUMoHHOIo U TEXHONOrMYECKOro
B3anmopaencTteus mexagy BAHKOM u KMIMEHTAMW BAHKA.

UHdocepenc FAKTURA.RU - ycnyra B pamkax CEPBUCA, okasbiBaemas OFNEPATOPOM
YUYACTHUKY, 3aknovawuiasacs B TexHonormdyeckom obecnedeHun OIMNEPATOPOM YYACTHUKY
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1.8.6.

1.8.7.

1.8.8.

1.8.9.

1.8.10.
1.8.11.
1.8.12.
1.8.13.

1.8.14.

BO3MOXHOCTU  oBmeHnuBatbesi ¢ KIMEHTAMU VIH(DOPI}/IALI,VIEVI C wucrnonb3oBaHMeM SMS-
COOBLUEHNW, PUSH-COOBUEHWA, E-MAIL-COOBLLEHUN.

OENCTBYIOWWN KINMEHT — KITMEHT, ans kotoporo MuHnmym 1 (OauvH) AeHb B OTYETHOM Mecsle
Obina 3apeructpupoaHa B CEPBVCE NHOOPMALMA o Hanuumn pencTByloLlero Aoroeopa c
BAHKOM Ha obcnyxumBaHue ¢ ncnonbzosaHvem CEPBUCA.

AKTVUBUPOBAHHbIA KNWEHT — KIMWEHT, Ans KOTOPOro BLIMOMHAETCH OAHO WM HECKOMbKO M3
YKa3aHHbIX HUXe YCIOBUIA:

- pna KIIMEHTA B CEPBUCE BAHKOM wnu camum KIMMEHTOM ykasaHa wHdopmaums o
BO3MOXHoCTM oTnpasku NMPOCTbIX 3[;

— KINMEHT npowlen npoueaypy camoctosaTeneHon pernctpaunmm B CEPBWCE, c nocneaytolien
AKKPEOUTALUMEMW co cTtopoHbl BAHKA;

— KIUMEHT nonyumn Bxopaawmn nepesog no Cucreme 6bICTpbix nnatexen baHka Poccuu.

ABOHEHT - dwmsnueckoe nuuo — KITMEHT YYACTHUKA vnn npeacraBuTtenb lOpMANYECKOro nuua-
KINMEHTA YYACTHUKA, ocyuwectnsiowmnin B3ammoperictene ¢ YHACTHVMKOM nytem obwmeHa
MHOOPMALMEW B pamkax ycnyrn «MHdocepsuc FAKTURA.RU».

— oauH ABOHEHT moxeT MmeTb HeorpaHuM4YeHHOe KONMMYECTBO 3aperucTpuMpoBaHHbLIX 3a HUM B
CEPBMCE HOMEPOB MOBWJIbBHOIO TENE®OHA, push-ugeHtndukatopos, e-mail-agpecos,
WHbIX naeHTngukaTopos, Heobxoaumbix ONEPATOPY ans ydeta konmdectBa ABOHEHTOB;

— ecnv ogHo M TO xe nuuo 3apeructpupoaHo y YYACTHUKA kak dwmsmdeckoe nuuo-KIMMEHT
YYACTHWKA v kak npeactasutens topugmdeckoro nuua-KIMEHTA YHYACTHUKA, To oHo cuntaetcs
3a gByx otaensHbix ABOHEHTOB;

— €ecnu odHoO 1 TO Xe nuuo 3apernctpupoBaHo y YHYACTHUKA, kak npeactaeutens AByX U Gonee
topnandeckmx nuu-KIMMEHTOB YYACTHWKA, To OHO cuuTaeTcsa 3a ABYX U Gonee oTaenbHbIX
ABOHEHTOB co0TBETCTBEHHO;

— €ecnv npu oTnpaske WHMOPMALMOHHOIO COOBLLEHNS HET BO3MOXHOCTWU YCTAHOBUTb OAHO3HAYHYIO
CBA3KY HWM C OdHMM U3 3apeructpupoBaHHbix ABOHEHTOB (Hanpumep, npu nepepade
NHOPMaLMOHHBIX coobeHni ns BAHKA ¢ ykazaHnem Tonbko Homepa TenedoHa, B TOM yncne ¢
yyactuem TEXHONOIMMYECKWMX NMAPTHEPOB), To B kayectBe ABOHEHTA cumTaetcsa kaxabin
naeHTumrKaTop, Ha KOTopbIn OTnpaBnslTca coobuweHns (Homep TenedoHa KIMMEHTA, push-
naeHTumrkaTop, uHble ngeHtudukatopbl, Heobxogumble OMNEPATOPY pgnsa ydeta KonmyecTBa
ABOHEHTOB).

AKTVBHbIN ABOHEHT — Takoit ABOHEHT, KOTOPOMY MAM OT KOTOPOrO 3a OTYETHbIN MecsL, 6bIno
nepegaHo xoTsd 6bl ogHo SMS-COOBLEHUE, E-MAIL-COOBLWEHWE wnu PUSH-COOBLLUEHWVE B
pamkax B3anmogenctaunsa ¢ YHACTHUKOM (B Tom yncne ¢ ucnornb3oBaHmemM nHdopmMaLmm, Nony4eHHon
oT TEXHOJIOTMYECKUMX NMAPTHEPOB).

CEKPETHbIW KIMKOY — 3akpbiThil (CEKpeTHbIN) KMoy, kak onpeaerneHo s Mpasunax KNC «BeSafe.
KINKOY K3IN ®HC — Kntou K3IN ®HC, kak onpegeneHo B Npasunax KUC «BeSafe».
CEPTUDUKAT — Ceptudukart, kak onpegeneHo B Mpasunax KNC «BeSafey.

KBANN®ULIMPOBAHHBIV CEPTUDUKAT K3IM ®HC — KeannduumposaHHbIii cepTudmkat KM ®HC,
kak onpegeneHo B [Npasunax KNC «BeSafey.

TEXHONOIMYECKU CEPTUGUKAT — TexHonormyeckuii ceptudukat, kak onpeaeneHo B MNpasunax
pabotbl YOOCTOBEPAKLWEIO LEHTPA.

TEXHONOMMYECKNA CEPTUDUKAT  gasnsetcs HeoTbeMIIEMOM Mepom obecneyeHus
KoHdMaeHUManbHocTh, uenoctHocT MPOCTLIX O[], noanucanHbix MPOCTOW 31, 1 TexHonornyecku
obecneuvBaeT HEBO3MOXHOCTb BHECEHUS n3mMeHeHui B MIPOCTOW 3, noanucanHbii MPOCTOM 31,
npu nepegaye B N0 CEPBUCA «lUnio3» (Wno3 fx-gate) ¢ BO3MOXHOCTbIO NPOBEPKUN HEU3MEHHOCTU
MPOCTOIO 3 BAHKOM, Tem cambiMm o6ecneumnBasi LLEeNOCTHOCTb 3NIEKTPOHHbBIX COOBLLIEHWIA.

B xoge AKKPEOUTAUMWN KNMEHTA BAHKA B CEPBWUCE npu cosganuu JIOTUHA KIIMEHTA B
aBTOMaTUYECKOM pexunmMe obecneunBaeTcd nsrotosneHne n soigada 8 YAOCTOBEPAKOWEM LEHTPE
TEXHONOIMMYECKOIO CEPTU®UKATA. OgHomy JIOTUHY KIMMEHTA B CEPBUCE cooTBetcTBYyeT
oanH TEXHONOIMMYECKNA CEPTUDUKAT.

OMNEPATOPOM obecneunBaetcs nsrotosnenne u soigada YAOCTOBEPAKOLWMM LEHTPOM HoBoro
TEXHONOIM'MYECKOIO CEPTUOUKATA 1 (OgmH) pa3 B roa. lNpu HeobxoauMOCTU, AaHHbLIA CPOK
MOXeT ObiTb ckoppektuposaH OFNEPATOPOM, npu ycnosun ysepomnexnns YYACTHUKA no
3NEKTPOHHOW noYTe Mo ajpecaMm 3MNEeKTPOHHOW nouThbl, ykasdaHHbIM YYACTHUKOM B 3asaBneHuum,
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1.8.15.

1.8.16.

1.8.17.

1.8.18.

1.8.19.

1.8.20.

1.8.21.

1.8.22.

1.8.23.

1.8.24.

cocTaBneHHom no copme, onpegeneHHon B [NpunoxeHnn Ne 3 k Hactoawmm MNPABUINAM, nmbo
3apernctpupoBaHHbim ONEPATOPOM Ha OCHOBaHMM 3anpoOCOB Ha PeruncTpauuio KOHTaKTOB MO
WH(OPMALMOHHBLIM  pacchinikam, nonydeHHbix oT YYACTHUKA B cootBeTcTBUM € PernameHtom
conpoBoxaeHuns CEPBUCA.

YOOCTOBEPAKLWMN LIEHTP — YaocTtosepstowmin ueHtp (YL|), kak onpeaeneHo B Mpasunax KNC
«BeSafe».

YOOCTOBEPAKWMNA LIEHTP ®HC POCCWUU - Ypoctosepsiowmii LeHTp ®PHC Poccum, kak
onpegeneHo B [pasunax KUC «BeSafe».

ONEKTPOHHAA MOAMNCH (nanee — «3lN») — OnekTpoHHas noanuck, kak onpegeneHo B Npasunax
KNC «BeSafe».

K3 ®HC — KeanudmumpoBaHHasa anektpoHHasa nognucb ®HC, kak onpegeneHo B lNMpasunax KNC
«BeSafe».

MPOCTAA BSNEKTPOHHAA TMOOMNCH (panee — «IMPOCTAA 3l») — anekTpoHHass noanuck,
Nno3BosisoLLas OQHO3HAYHO OMpefenvTb aBTOPCTBO U cocTaeneHune knuneHtom MNPOCTOIMO 3L Ha
OCHOBaHuM coyeTaHus npeabsengemblx KIIMEHTOM napoel JIOTVIH n MAPOIJIb B pamkax npouecca
ABTOPUSALNN KINMEHTA. dopmuposanne MPOCTOrO 3, nognucanHoro MPOCTOW 3n
KITMEHTA (3a unckntodeHnmem ycnyrn «besbymaxHbin oumc») nponcxogut npu Haxatum KITMEHTOM
KHOMKM noanucaHuns nocne ycnewHoro npoxoxaernus KIMEHTOM npouecca ABTOPUSALNN.

B pamkax ycnyru «5e3bymaxHbiii opuc» dopmmposanme MPOCTOMO 3, noanucaHHoro MPOCTON
O KIMMEHTA, npoucxogut npn Haxatum KITMEHTOM kHonku nognucaHusa n BeegeHuna KIMEHTOM
nonyyenHoro um PA3OBOIO CEKPETHOIO MAPOIJIA nocne ycnewHoro npoxoxaeHus KIMEHTOM
npouecca ABTOPU3ALNN.

QNEKTPOHHLIN JOKYMEHT (aanee — «3[») — QneKTPOHHbIN JOKYMEHT, Kak onpeaeneHo B Mpasunax
KNC «BeSafe». HemameHHocTb u aBTopcTBo O (B TOM uucrne npunoxeHun k 3L, ecnu TakoBble
umetoTtcs) obecneunaetcsa I nmbo K3 OHC.

MPOCTOW JNEKTPOHHbLIA OJOKYMEHT (ganee — «MPOCTOW 3[1») — AOKYMEHT, NOAMMUCaHHbIN
MPOCTOWN 3N, B koTOpoM WHgOPMaLMs MpeacTaBfneHa B 3MeKTPOHHO-LMEPOBON dopMe 1
cooTBeTCTBYeT ycTaHoBneHHomy ONMEPATOPOM CEPBWCA dopmaty. MPOCTON 3[1 moxeT 6biTb
npeobpasoBaH B (bopMy, NPUrOAHYIO AN OAHO3HAYHOrO BOCMPUATUSA €ro coaepXaHusi YernoBeKoMm C
NCNOSIb30BaHUEM 3MEKTPOHHbLIX BbIYUCIIUTENBHbLIX MaLLUWH.

ObecneyeHne HensmeHHocTH 1 uenoctHoctn NMPOCTOIO 3/ peannsoBaHo:

— C WUCMOSfb30OBaHMEM CpeacTB Kpuntorpadmyeckon 3awuTbl MHGOPMauuKM, paspeLlléHHbIX K
ncnonb3oBaHuto B cootBeTcTBUM C [Npaunamm KUC «BeSafey;

— C MCMonb3oBaHWEM anropuTMOB  KpuMTOrpacpuyeckor 3aluTbl MHGOpPMaUMM ¢ yHKUMen
UMMTO3almMThl U ayTeHTudumkaumen otnpasutend NPOCTOIMO 3 nocpeactsom MPOCTOWN 3l
KINMMEHTA.

JIOTNH — yHukaneHasa B pamkax CEPBCA nocnenoBaTenbHOCTb, COCTOsILLAsA U3 NTAaTUHCKNX OYKB n/unu
umdp (Takke MpuM HaNUUMM TEXHUYECKOW BO3MOXHOCTM — MPOYMX CUMBOJSIOB), MO3BONAOLLAN
OMNEPATOPY, BAHKY opgHo3HayHo wuaeHTudmumnposats KIIMEHTA B CEPBUCE. B uncne
nageHtTudukatopoB moxeT BbicTynate HOMEP MOBWUITbHOIO TENE®OHA KITMEHTA, B TOM yucre B
pamkax ycnyrn «besbymaxHbii oguc» B cootBeTcTBUM C [MpunoxeHvem Ne 12 k TMPABUIIAM.
HonyckaeTtcst Hannune y KITMEHTA 6onee oagHoro JIOTMHA. Oelicteue, coBeplieHHoe KITMEHTOM B
CEPBWCE nopg nto6bim 13 ceoux JIOTMHOB, cuntaetcs coeplueHHbIM KITMEHTOM nuyHo.

Mony4yeHue HoBoro JIOTMHA KITMEHTOM ponyckaeTcs, kak ¢ coxpaHeHueMm genctaytoero JIOTNMHA
KINMMEHTA, Tak n c ero 6nokunposkoi. Monyyenne KIIMEHTOM Hosoro JIOTUHA B obGs3atensHoM
nopsigke conposoxaaetca yctaHoBkon KITMEHTOM MAPONA k Hosomy JNNOTMNHY.

MAPOIJb — cekpeTHasa nocnegoBaTenibHOCTb CUMBOJIOB, KOTOpas u3BecTHa Tonbko KITMEHTY. MAPOJIb
no3BsongdeT yﬁep,l/lTbCFl B TOM, 4TO o6paT|/|BLueecq nnuo ,EleVICTBI/ITeJ'IbHO ABNAeTCA Bllagesrbuem
npeactasneHHoro JIOTMHA.

Paspewaetcsa nameHenue NMAPONA KIIMEHTOM c ucnonb3oBaHuem cpeacts CEPBUCA. TMopsagok
nameHeHnst NMAPOJIA 3aBMCUT OT OOrOBOPEHHOCTEN M TeXHU4Yeckux Bo3moxHocTtern YHYACTHUKA un
OMNEPATOPA.

ABTOPN3AUNA B CEPBUCE (panee — «<ABTOPU3ALWA») — npoueaypa cpaBHeHUS NporpaMMHbIMU
cpeaoctBamn CEPBWCA BBegeHHoro KIIMEHTOM JIOTMHA c cywecTtBylowmumn B 0a3e [aHHbIX
CEPBUCA 3apeructpupoBaHHbiMn JIOTUUHAMW, a Ttakke npoBepku npuHagnexHoctun KITMEHTY
BeegeHHoro KIIMEHTOM JIOTUHA (nytem npoBepku BBeaeHHoro [1APOJIA, opHosHavHo
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cooteetcTBytowero JIOTMHY). KIIMEHT cuntaetca ABTOPWM3OBAHHLIM B CEPBUWCE nocne
ycnewwHoro npoxoxaenns ABTOPU3ALINN.

B MO CEPBUCA gnst MOGUIbHbBIX YCTPOMCTB MOXET NPOBOAUTBLCA CBEpKa oTnevaTka nanbua/nuua/PIN-
koga KIMEHTA Bmecto BBOga JIOTMHA n MAPONA, B cnyyae, ecnn paHee ABTOPU3OBAHHbIV
KINWEHT aktuBupoBan Takyto BO3MOXHOCTb B uHTepdence NO CEPBUCA gns MoBunbHbIX YCTPONCTB.
[nsa ceepku oTneyaTtka nanbua v nuua UCnosnb3ytTCA TEXHONOMMKU, NPESYCMOTPEHHbIE NOCTaBLLMKaMU
onepaumoHHbIX cuctem iOS u Android ana MobunbHbIX YCTporcTB (Npumep — Touch ID, Face ID). Mpun
atom B CEPBUCE He ocyuiectensieTca obpaboTka GromeTpmnyecknx nepcoHarnbHbIX JaHHbIX (OTneYaTok
nanbua, nuuo) KIMMEHTA, Tak kak Takyto 06paboTKy OCYLLECTBNSAIOT COOTBETCTBYIOLLME NOCTaBLLUNKN
onepaumoHHbIx cuctem iOS n Android.

Mpn HanuuMmM TexHudeckon Bo3amoxxHocTu gonyckaetca ABTOPU3AUNA KITMEHTA B CEPBUCE npu
nomown yctponcte camoobcnyxmeaHna YYACTHUKA (6GaHkomatbl, TepMuHarbl), B Criy4ae ecnu
YYACTHUK obecneuvBaeT OAHO3HA4YHOE COOTHECEHWE WAEHTUMUKAUMOHHBLIX AaHHbIX KITMEHTA
(6aHkoBckasi kapTta, PIN-koa k 6aHkoBckon kapte) ¢ JIOTMIHOM KITMEHTA B CEPBUCE.

Jlobbie penctBus B CEPBUCE, coeepwéHHble ABTOPU3OBAHHLIM KIIMEHTOM, cuutatotcs
BbiNonHeHHbIMK KITMEHTOM nuyHo.

NMOATBEP>XOEHWE MPOCTOIO 3 — seog KIIMEHTOM PA30OBOIO CEKPETHOIO MAPOJIA B
anekTpoHHon copme Ha oTnpasky NMPOCTOIO 3/ / rpynnel MPOCTbLIX 34. Ana MOATBEP>XXOEHUA
MPOCTOINO 34 mwmbo rpynnbl MPOCTbIX 34 KIMMEHTY Heobxogumo nony4aTtb PA30OBbIN
CEKPETHbIV NAPOJb.

HOMEP MOBWNbHOIO TENE®OHA KIIMEHTA - Homep ™obunbHoro TenedoHa KIMEHTA,
npenoctaenenHbin KIIMEHTY OMNEPATOPOM COTOBOW CBA3U u ykasanHbiin YYACTHUKOM npu
AKKPEOUTALUUN KINMEHTA B CEPBUWCE (nnb6o uameHeHHbin KIIMEHTOM B ycTaHOBREHHOM
YYACTHUKOM nopsiake).

HOMEP MOBWJIbHOIO TENE®OHA OCC P®, ctpaH CHI 1 npoynx ctpaH — HOMep MOOWMbHOro
TenedoHa, UMEILLNA KOO COOTBETCTBYIOLLEN CTPaHbl, yCTAHOBIEHHbIM B pamKax pekomeHgaumi E.164
MexayHapoOHOro cok3a aneKTpocBs3n 1 HaumoHanbHbIX NNaHoB Hymepauum TenedoHHbIX HOMEPOB
COOTBETCTBYIOLMNX CTPaH (3a ucknoyeHvem tepputopuii Abxasum n tOxHon Ocetun, rae OencTByOT
koabl Poccuickon ®eagepauun, Ho npumeHsitotca Tapudsl CEPBUCA ans OCC ctpaH CHI).

Mpu HecooTtBeTcTBMM HOMEPA MOBWJIBHOIO TEJIE®OHA yKasaHHbIM KpUTEpPUSIM, OH CYMTaEeTCH
HOMEPOM MOBWJIbHOIO TEJIE®OHA npounx ctpaH.

Oencteytowmm cumtaetcs HOMEP MOBWUJTIbHOIO TEJIE®POHA, kotopbii MuHumym 1 (OguH) aeHb B
oT4eTHOM Mecsue 6bin 3apeructpupoBaH B gorosope KJIMEHTA ¢ BAHKOM Ha obGcnyxuBaHue ¢
ucnons3osaHnem CEPBUCA.

PA30OBbI/ CEKPETHbI TMAPOJIb — yHuKanbHbIi Habop CUMMBOMIOB, WCMOMb3yeMblii  Ans
MOATBEPXOEHNA MPOCTOIO 34 / rpynnel NMPOCTbLIX 34, ABTOPUSAUNU KITMEHTA wu
coBepLUeHns nHbIX aencTteumit. PA3SOBbIV CEKPETHbIV MAPOJb npepoctaensietca YYACTHUKOM
KINMMEHTY na HOMEP MOBUIIbHOI O TENNE®OHA nytem HanpasneHns SMS-COOBLEHNA/PUSH-
COOBLUIEHMA. PA30OBbLIN CEKPETHbIA TMAPOJIb MMeeT orpaHuyeHHbIi CPoK  OelcTBuS,
onpegensembin ONTEPATOPOM.

PA3OBbIA CEKPETHbIA MAPOfb no ycmoTpenuio OMEPATOPA wucnonb3yeTcs B KayecTse
pononHuTtensHon mepbl 3awmTel ana NMOOTBEPKOEHNA NMPOCTOIO 34 / rpynnel MPOCTbLIX 3,
ABTOPUBALNN KITMEHTA 1 coBepLueHusi nHbix genctani KITMEHTOM.

NMPOrPAMMHOE OBECMNEYEHME CEPBUCA (manee — «IO CEPBWUCA») — nporpammHoe
obecneyeHne, Heobxoaumoe pnOnsi obecneyeHuss pabotocnocobHoctn CEPBWCA Ha cTopoHe
YYACTHUKA nnbo KITMEHTA YYACTHUKA.

3A0 «ULC» (onepatop KUC «BeSafe») Ha ycnosusix, nsnoxeHHboix B [NpaBunax KNC «BeSafey,
pacnpoctpaHser CTOPOHAM n mogudumumpyet cnegytouiee MO CEPBUCA:

— nporpammMHoe obecneyeHuve «LLnio3» (anbTepHaTMBHOE Ha3BaHue «LUnio3 fx-gatey»), «SMS-wwno3»
(anbTepHaTMBHOE Ha3BaHue «LLnto3 sbmy), obecneunBatowee ceazb YHACTHUKA n ONMEPATOPA,;

— nporpammHoe obecneyeHne «WHTepHeT-6aHk CEPBMCA FAKTURA.RU ans wuHTerpaumm c
«1C:Mpepnpuatne», obecneunBatowlee BO3MOXHOCTb pgoctyna KIIMEHTA k CEPBUCY wus
nHTepdenca nporpamm cuctembl «1C:Mpeanpusatve». [lonHbIA nNepedeHb noadepKMBaEMbIX
KOHUrypaumm pasmeLleH Ha CAWTE OMEPATOPA;

— nporpammMmHoe obecrneyeHne ans MobubHbIX YCTPOMCTB, obnervatoilee ncnons3osaHne CEPBUCA
KNMMEHTAMW, pacnonaralowymm MOOUbHbIMU YCTPOMCTBAMM C onpeaeneHHbIMU onepaunoHHbLIMU
cucTeMamm, nepeyeHb KoTopbix ykasaH Ha CAUTE OMEPATOPA (ganee — «MO CEPBUCA ans
MOOBMIbHBIX YCTPONCTBY):
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o «MobunsHoe npunoxeHue F.Balance ana nnatgopmbl iOSy»;

o «MobunsHoe npunoxeHue F.Balance ansa nnatdopmbl Android»;
e «MobunbHoe npunoxeHune F.Business ansa nnatgopmbl iOSy»;

e «MobunbHoe npunoxenune F.Business ansa nnatgopmbl Android».

PacnpoctpaHeHne MO CEPBUCA ana MoOWmbHbIX YCTPOMCTB OCYLLECTBMSETCS TOMbKO C YY4ETHON
3anuncu YYACTHUKA B COOTBETCTBYIOLLEM MarasvHe NpUoXeHui (Ha COOTBETCTBYIOLLEM NopTane) u
WCKIMIOYUTENBHO C MOAAEPXKKOM [Au3ariHa WHTepdenca nporpaMMHOro obecrneyeHust C  y4eToMm
dupmeHHoro ctung YHYACTHUKA.

PasvelweHne ykazaHHoro MO CEPBUCA gns mobunbHbIX YCTPOMCTB B MarasvHax MPUIIOXEeHUN
OCYLLIeCTBNAETCA B nopsaake n Ha ycnosusix, yctaHoBneHHbIX 3A0 «LILIC» B MNMpasunax KNC «BeSafey.

SMS-COOBLWEHNE — kopoTkoe cooblieHne, ncnonb3dyemoe Ans nepedadn nHopmauum B ceTax
COTOBOW CBSA3U C NOMOLLbIO MOBUnsHOro TenedoHa, anuHon o 160 cMmBonoB B 7-6UTHOM KOAMPOBKE
GSM B cooTtBeTcTBUM co cneundukaumen GSM 03.38 / 3GPP 23.038 (panee — «7-6uUTHas KoAMpoBKa»)
unn o 70 cMMBOSIOB B MHOW KOOUPOBKE.

SMS-COOBLUEHWME oTHocKUTCS K MHOM KOANPOBKE, ecnn XoTs 6bl ognH cumeon SMS-COOBLLEHNA He
NPUHaANEXNT K 7-6UTHOI KoaNPOBKe.

Ecnn SMS-COOBLUEHWNE nmeeT anunHy cBbiwe 160 cumBonoB B 7-OMTHOM KoaupoBKe Uinn cBbile 70
CUMBOSIOB B WHOW kogupoBke, Takoe SMS-COOBLUEHWME pasgensietca Ha Heckonbko SMS-
COOELLI,EHMIZ anuHon go 153 cumBonoB B 7-OMTHOM KOOUPOBKE MM OO 67 CMMBOSMOB B MHOW
KOAMPOBKeE, Kaxgoe M3 KOTopbIX TapudunumpyeTcs kak otaensHoe SMS-COOBLEHUE.

CITY>KEBHbIE SMS-COOBUWEHUA CEPBUCA — SMS-COOBLUEHWA, asnstowmecs HeoTbeMneMon
yacTtbto okasaHusg YYACTHUKY ycnyrn «NHTepHeT-6aHk FAKTURA.RU», cogepxawme:

— PA3OBbLIE CEKPETHBbIE MNMAPOJIN, yBegomneHust o HeeepHo BBeaeHHoM PA3OBOM CEKPETHOM
MAPOIE;

— yBegomneHusa o6 AKKPEONTAUWN, Bxone/ABTOPUSALIMN B CEPBUCE;

— yBegomneHus o popmuposaHum NMPOCTOIO 3, sxogswero B rpynny NMPOCTbIX 3, 06 otnpaske
KNMMEHTOM 3[1, ysegomneHue KoHTpareHTa 06 oTnpaske nnatexa;

— yBepomneHus ob oTkase B ucnonHexHun/sosspate O/MPOCTOIO 3[;
— yBedOMIEeHNs O NOCTYNMeHUN HOBbIX JOKYMeHTOB 13 BAHKA;
— yBegomneHusa o6 nameneHmmn HOMEPA MOBUITbHOIO TEJIEDQOHA;

— yBeJoMIieHusa o 3adofmKeHHocTax (ynnata wrpadgos MBAM, Hanoros, 3agomkeHHocTer B GCCI
P®).

YBegomnennsi 06 wucnonHenun J/MPOCTOMO 3 B Buge SMS-COOBLUEHWA He sBnsioTcs
CITYXEBHbIMW SMS-COOBLWEHNAMU CEPBUCA 1 TapuduumpytoTca oTaenbHO, B COOTBETCTBUM C
Tapudamn CEPBUCA.

PUSH-COOBLWEHWE - TekcTtoBOEe coO06LleHME, WCMONb3yemMoe AnA nepefaqum uHdopmaumm ¢
ucnonb3oBaHvem ceTn IHTepHeT Ha MOGUNbHOE YCTPOWMCTBO MOA ynpaBneHMeM onepaLoHHbIX CUCTEM
i0S, Android OS (no texHonoruam Apple Push Notification Service n Google Cloud Messaging). Ons
npuema PUSH-COOBLUEHWA KNMEHTY HeobXoauMO MMeTb YCTaHOBIIEHHOE Ha ero MOo6UIbHOM
yctponctee 1O CEPBUCA gns mobunbHbIX YCTPONCTB.

E-MAIL-COOBLLEHNE - coobweHune, cdopMnpoBaHHOE B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe 4118 nepegayn nHpopmaumm B cetsax, paboTatowwmx no npotokony TCP/IP.

Kopotkmnint HOMEP — Homep, onpegensiembli HA6opom uudp 1 AOCTYNHbIV A4S OTNPaBku Ha Hero SMS-
COOBLWEHUN KNWMEHTAMW pans 3anpoca ycnyr BAHKA. KOPOTKWME HOMEPA BbigenstoTtcs
OMEPATOPY CEPBUCA OMEPATOPAMW COTOBOW CBA3U. KOPOTKME HOMEPA u dopmartsl
komaHz ons 3anpoca ycnyr BAHKA pasmelieHbl Ha CANTE OMEPATOPA. 3anpocbl Ha KOPOTKUE
HOMEPA ot KITMEHTOB, Haxogawwuxca 3a npegenamn Poccuinckon Pegepauumn, He nogaepnearorcs
B pamkax CEPBUCA.

MHOMBUAOYAIbHbLIAN TEKCTOBbLIN HOMEP — Homep, onpeaensieMbiii Ha6opom GykB NaTUHCKOMO
andasuta (ot 6 go 11 cumsonos), npegoctasnsembii ONNEPATOPOM YYACTHWKY no uHuumatnse
YYACTHUKA un conpooxpgaembin  OMNEPATOPOM Ha ycnoeusix [MPABUIT  CEPBUCA,
ucnonb3ytowmiica YHACTHUKOM ans ykasanuna otnpasutens B SMS-COOBLLEHUNAX, oTnpaBnseMbix
YYACTHUKOM KIMMEHTY u Hanpasnsembix OMNEPATOPOM OMEPATOPY COTOBOW CBA3W.
dopma 3asaBkm Ha nogkntoveHne VHOMBUOYAJIIBHOIO TEKCTOBOIO HOMEPA paswmelleHa B
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1.8.38.

1.8.39.
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1.8.41.

1.8.42.

1.8.43.

1.8.44.

1.9.

1.10.

1.11.

LEHTPE NOAJJEPXKW. Mpu otcytcteun y YYACTHUKA VMHOVMBUAOYANBHOIO TEKCTOBOIO
HOMEPA ncnonb3yeTcs TEKCTOBbIN HOMep «Faktura.rux.

Onepatop COTOBOW CBA3WM (nanee — «OCC») — onepaTtop paanoTenedOHHON NOABWKHON CBA3MN.

YKYPHAIT CEPBUCA — aneKTpoHHbIV XXypHan yveTa, ucnonb3yembin B CEPBUNCE v npegHasHaveHHbI
ONS HenpepbIBHON perncTpaumm B aBTOMaTM4eckom pexume genctasui, cosepaemoix KITIMEHTAMU B
CEPBWCE, Bcex JJIEKTPOHHbLIX OOKYMEHTOB u MPOCTbIX 3JIEKTPOHHbLIX OOKYMEHTOB,
obmeH koTopbiMu ocyuectensietcs mexagy YYACTHUKOM un KITMEHTOM B pamkax CEPBUCA, B ToM
uncne: ABTOPUSALUNN KIIMEHTA, cosgavna wn otnpaekm [MPOCTOMO 3[l, noatBepxaeHus
MPOCTOINO 34 / rpynnel MPOCTbIX 3 PA30BbIM CEKPETHbLIM [MAPOINEM, co3sgaHus,
noanucanua JNIEKTPOHHOW MOAMUCHIO, K3M ®HC u otnpaskn ANIEKTPOHHOIO JOKYMEHTA,
a Takke MHbIX AeNCTBUIN 1 CODbITUN.

KYPHAIlT CEPBUCA Bepetca OIMNEPATOPOM B paboyem nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTnyeckom pexume. Popmat XXYPHAJIA CEPBUCA wncknovaeT mogudpmkauumio u yganeHue
3anMcen O perncTpupyembix OeWCTBUSX M CoBbITUSIX, a TakkKe BHeCeHue 3anucen crnocobamu, He
npeaycMmoTpeHHbiMn TexHornornen CEPBUCA. Lensmn Bepenus XXYPHAJIA CEPBUCA saBnstoTcs
BbISIBIIEHNE CUTYaLWIA, CBA3AHHbIX C HECAHKUMOHNPOBAHHBIMWU OENCTBUAMW, MOHUTOPWHI COObLITUIA ONS
OCYLLIECTBMNEHMS KOHTPONS, pa3peLleHne CnOPHbIX N KOH(NUKTHBLIX CUTyauuii, CBA3aHHbIX C paboTon B
CEPBWUCE.

CTOPOHbI npusHatoT wuHpopmaumio, cogepxawytocs B KYPHAJIE CEPBUCA, poctoBepHou w
cnyxallen ocHoBaHueM Ans pa3bopoB CNOPHbIX BOMPOCOB.

JInueHsua «Ceetodop» — NpaBo NCNonb30BaHMA PyHKUMOHaNLHOro Mmoaynsa «Ceetodop» nporpaMmbl
ans 9BM «KoHTyp-®okyc» Ha ycrnoBusiX NPOCTON (HEUCKIIOYUTENBHONM) NULLEH3MM, NPefoCTaBNsSeMoe
OMNEPATOPOM YYACTHUMKAM B obbemMe M Ha ycnoBusix, onpegerneHHblix B Mpunoxennn Ne 10 k
HacTosilmm MPABUJTAM u B Tapudax CEPBUCA.

CANT OMEPATOPA — 06wuit TepMUH AN 0603HaYeHnst Be6-cailToB B ceTh VIHTepHET, NCMonb3yembixX
anst pasmelleHuns nHgopmaummn o CEPBUCE (www.faktura.ru) v ny6nukaummn NMPABUIT CEPBUCA
(https://cft.group/contracts/).

LUEHTP MOOOEPXKW — paspen camta B cetn WHTepHeTt https://bank.faktura.ru, ncnonb3yembin
OMNEPATOPOM pgnsa pasmelleHuns nHcdopmaumm o CEPBUCE, npegHasHaveHHon ana YYACTHUMKOB
CEPBUCA. Hdopmaumsa B LEHTPE NOAAEPXKWN pa3smelyeHa B aBTOpM30BaHHOM 30HE.

CUCTEMA «OPQO[» — ®depepanbHas Cuctema cbopa n obpaboTkm nnatexen «opoa» (opraHnsartop
— 3A0 «BbnnnuHrosbIn LEHTP») — KOPNOPaTMBHasS MHOPMaLMOHHAsA cMcTema, NpeacTasnsowas cobomn
ef1Hoe MH(OPMaLMOHHOE NPOCTPaHCTBO, NpeaHas3HavYeHHoe Ana obecnevyeHns MHpOpPMaLNOHHOTO 1
TEeXHoMnornyeckoro B3ammogencTemsa mexay ydactHmkamm CUUCTEMbI «TOPO[» (canT B ceTn IHTepHeT
www.kvartplata.ru). Mpasuna o6mena MHOOPMALIMEWN mexxay CEPBUCOM n CUCTEMOW «TOPO»
nanoxeHol B lMpunoxeHmn Ne 11 k Hactosawmm TPABUJIAM. TNpunoxenne Ne 11 k MNMPABUJIAM
CEPBWCA pasmewaetca ONEPATOPOM B LEHTPE NMOOOEPXXKW.

TCIN — ToproBo-cepBuCHOe MNpeanpusiTe, MpuvHXMalollee K onnaTte 3a Toeapbl (paboTbl, ycnyru)
nnaTexHble KapTbl.

CK3W - cpegctBa kpuntorpadudeckon 3awmtel nHdopmaumm, kak onpegeneHo B [Npasunax KNC
«BeSafey.

Pernament conposoxaeHns CEPBUCA — PernamenT conposoxaeHus CEPBUCA «FAKTURA.RU»,
pasmewleHHbIi ONIEPATOPOM B LUIEHTPE NOAOEPXKN.

CTOPOHbI BnpaBe ncnonb3oBaTb MHopmauuio o dakte npucoeamHeHns YHYACTHUKOB k yuactuio B
pabote CEPBNCA Ha ycnosusx NMPABWUJT CEPBUCA B cBOUX MapKETUHIOBbLIX Y PEKIAMHbIX Lensix, Ans
Yero NpefocTaBnsAT ApPYr OPYry MpaBo WUCMONb30BaTb UX (OUPMEHHblIE HAaMMEHOBAHWUS, NOFOTUMbI,
KOMMep4yeckme 0003HaYeHUsl, TOBapHbIE 3HAKW/3HaKW OOCMYXMBAHUSA B CBOMX MapPKETMHIOBbIX W
peknamHbix MmaTepuanax, npes3eHTauusix, Ha Beb-canTax.

MpaBo Mcnonb3oBaHUS TOBAPHOrO 3Haka, 3Haka oOcnyXuBaHua B pamkax Hactoawwmx NMPABUIT He
ABNAETCA NPefoCTaBiEHNEM JMUEH3MN Ha YKa3aHHbIA TOBAPHLIN 3HAK, 3HAK OOCMY)XMBaHUSA U He
npegycMmatpuBaeT OTAENbHON YNnaTbl IMLEH3MOHHOIO BO3HArpaXxaeHus 3a ato.

OtHoweHus YYACTHUKA c KIIMEHTAMW, cesasaHHble ¢ wucnonb3oBaHnem CEPBUCA, a Takke
B3auMHble npaBa, 00s3aHHOCTM M oTeBeTcTBeHHOCTb YYACTHUKA wn KIIMEHTA onpegensioTcs
aoroesopamu, 3akntodaembimu mexgy YHACTHUKOM n KITMEHTAMW, nonoXeHnst KOTOPbIX HE AOIMKHbI
NpoOTUBOPEYUTL ycroBuam HacTosAwmx NMPABUII.

B pamkax CEPBVCA OIMNEPATOP npepoctaensaet YHACTHUKY poctyn yepes ceTb VIHTEpPHET K:

- Beb-npunoxeHnio «NHTepHeT-6aHk F.Businessy;
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- Beb-npunoxeHno «NHTepHeT-6aHK F.Balancey;
- APM «OT14eTbI»;
- APM «AgMuHucTpaTop».

Hoctyn k Be6-npunoxeHusam «MHTepHeT-0aHk F.Business» n «MHTepHeT-6aHk F.Balance» ons pabotbl
YUYACTHUKA un KIIMEHTOB B CEPBWCE npepoctangetca OFNEPATOPOM YYACTHUKY
ucknounTensHo npu ucnonsdosaHnn YYACTHWUKOM npuHagnexawero emy AOMEHHOrO MMEHU B
KauyecTBe TOYKM BXOA4a [Ns YKasaHHbIX BeO-MpunoxeHun w paencteyrowero TLS-cepTudukata
YUACTHUKA, BblAQHHOrO OOBEPEHHbIM LIEHTPOM CepTUUKALUN U UCKIIOYUTENBHO C NOOAEPXKKOW
ansariHa uHtepdenca Beb-npmunoxeHmn «MHTepHeT-6aHk F.Business» n «MHTepHeT-6aHk F.Balance» ¢
yyeTom dpupmeHHoro ctunsg YHACTHUKA.

CTtopoHbl npusHatoT, Yto APM «OT4eThbl» (gocTtynHbin YHACTHUKAM B ceTu VMHTEepHeT no agpecy
https://bank.faktura.ru) ssBnsieTcs OCHOBHbIM UCTOYHMKOM MH)OPMaLUK B YaCTU:

- oT4yeToB no ycnyre «MHgocepsuc FAKTURA.RU»;
- oT4yeTOB Oe3onacHocTu no ycnyre «MHTepHeT-6aHk FAKTURA.RU».

OlMNEPATOP npenocTtaBnseT ykasaHHble Bbllle JaHHble Ha ocHoBaHuM 3anpoca YYACTHUKA Tonbko B
cnydae, ecnm YYACTHUMK He nmeeT BO3MOXHOCTU CaMOCTOSTENbHO MNOfyYUTb AaHHble n3 APM
«OT1yeTbl». 3anpoc, ykasaHHbIi B HacTosweM nyHkte, odopmnsetrca YYACTHUKOM B creagytowem
nopsiake:

e MO0 B 3MEKTPOHHOM hopme B COOTBETCTBUM ¢ PernameHTom conpoBoxaeHnss CEPBUCA. Tpu aTom
3anpoc nognucbiBaetca Ol pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «Odomuep
6e3onacHocTu» cornacHo TepmuHonorum [MpunoxeHus Ned4 k TPABUIIAM, u Hanpaensetcs
OMEPATOPY B cootBeTcTBUN C PernameHTom conpoBoxaeHns CEPBUCA;

e nunbo B NpOCTON NMUCbMEHHON dopMme Ha BymaxHoM HocuTene. [Npn 3ToM 3anpoc NoanNMchIBaeTCs
COOCTBEHHOPYYHOW MoAnMUCblo ynonHomodeHHoro npeactaButenda YYACTHUKA, ckpennsertca
neyatbio YHACTHUKA v HanpaBnseTcsa no noutosomy agpecy OMEPATOPA.

Tapudbl CEPBUCA

Pasvep BosHarpaxgeHui ONEPATOPA u nopsgok ux ynnatel YYACTHUKAMW onpegenstotcs
OMNEPATOPOM B Tapudax CEPBUCA (MpunoxeHue Ne 1 k MPABUIIAM). B psige cnyyvaes, cneumanbHO
oroBopeHHbIX NMPABUNTAMU n (unu) CornaweHnem, pasmep BO3HarpaxaeHun u nopsiaok ux ynnathbl
MOryT ycTaHaenmeatbcsa CornalleHnem.

Tapudbl CEPBNCA pasmewatotcs ONEPATOPOM 8 LUEHTPE MOOAEPXXKA.

Tapudgbl CEPBUCA aBnstoTca HeoTbemnemon Yactbio NPABUJT.

Tapudgbl CEPBUCA aBnstoTcsa KoHuaeHumansHom nHopmaumen.

OlNEPATOP umeeT npaBo B 04HOCTOPOHHEM Nopsiake BHOCUTb naMeHeHus B Tapudbl CEPBUCA.

OlEPATOP paswmeLyaet HoByto pegakumio Tapudgos CEPBUCA B LUEHTPE NOAOEPXKWN He meHee yem
3a 14 (YeTblpHaguaTh) kaneHaapHbIX AHEN 40 e€ BCTYNNeHUs B cuny.

B cnyuae, koraa nameHeHue Tapudos CEPBUCA BbI3BaHO U3MEHEHMEM CTOMMOCTU OKa3aHwusi yCcnyr
naptHepoB OMEPATOPA, B Tom uncne OCC, NHTepHeT-NpoBangepoB, NpoyYnx OonepaTtopoB CBSA3W U
TENEKOMMYHUKALMOHHBIX KOMMAaHUA, a TakkKe B Clydyae M3MEHEHMsI Kypca BaroTbl, YCTAHOBIIEHHOMO
BaHkom Poccuu, ecnv aTo NpUBOAUT K pocTy pybreBoro akBuarneHTa pacxogos OMNMEPATOPA Ha onnaty
ycnyr naptHepos OMNEPATOPA, ONEPATOP Bnpase pa3MmectuTb HOBYIO peaakumio Tapugos CEPBACA
B LUEHTPE MNMOOOEPXKW He meHee yem 3a 5 ([1aTb) kKaneHaapHbIX AHEN OO AHSA UX BCTYNNEHUS B CUNy.

B uensx onepaTtuBHoro uHgopmupoBaHus YYACTHUMKOB OIMEPATOP BnpaBe, HO He 00s3aH,
pononHutenbHo ysepomnate YYACTHUKOB o BHeceHun wusmeHeHun B Tapudbl CEPBUCA no
3ANEeKTPOHHOW no4yTe MO agpecam I3MEeKTPOHHOM MouThl, ykasdaHHbiIM YYACTHWKOM B 3assneHun,
cocTaBreHHoM no dopme, onpegeneHHon B [MpunoxeHun Ned k Hactoswum [MPABUJIAM, nnbo
3apeructpupoBaHHbiMm  ONMMEPATOPOM Ha oOCHOBaHMM 3arnpoCOB Ha Perncrpaumio  KOHTAKTOB MO
MHOPMALMOHHBIM  paccbinkam, nonyveHHoix ot YYACTHUKA B cootBeTcTBMM € PernameHTom
conpoBoxaeHnss CEPBUCA.

B cnyyae Hecornacuss YYACTHUKA ¢ HoBown pepakumen Tapucgos CEPBUCA YYACTHUK mnssewaet
OlNEPATOPA o npekpalienunm pabotel B CEPBUCE n oTkase ot CornaweHns 4o MOMEHTa BCTYNIEHNS
B cuny Hoeon pepakuuun Tapncgpos CEPBUCA nytem HanpaBneHus yBe4OMIEHWs MO NOYTOBOMY aapecy
OlNEPATOPA, ykasaHHomy B CornatueHum.
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He Hanpaenenne YHYACTHWUKOM Takoro yBegomneHust ONIEPATOPY B ykazaHHOM nopsigke 4O MOMEHTa
BCTYNNeHns B cuny Hoeow penakumm Tapudgos CEPBUCA o3HavaeT, uto YHYACTHUK cornaceH ¢ HoBow
penakumen Tapucdor CEPBUCA 1 06sa3yeTca ux cobntogatsb.

B cnyyae HanpaeneHus YYACTHWMKOM B ykasaHHom nopsigke yBegomnenns ONMEPATOPY oo momeHTa
BCTynneHnsa B cuny HoBou pepakuum Tapucos CEPBUCA, CornaweHve cuutaetca pacTOprHyTbiM
YYACTHWMKOM B ogHocTopoHHeM nopsake n ydyactue YHACTHUKA B pabote CEPBUCA npekpalleHHbIM
C Aatbl BCTynneHus B cuny Hoson pepakumm TapudgoB CEPBUCA. O6gasatensctea YHYACTHUKA no
onnate Bo3HarpaxaeHui ONNIEPATOPA, HeyCTOMKM 1 MHOW 3a405mKEHHOCTM No CornalueHunio, BO3HUKLLNE
[0 MOMeHTa pactopeHus CornalueHns, npekpallarTcs nocne ux nonHoro ucnonHeHna YYACTHUKOM.

NPABA U OBA3AHHOCTU YYACTHUKOB npu pa6ote c CEPBUCOM
Mpasa YYACTHUKOB
Wcnonbsosate CEPBUC gns opranmsauum oémeHa MHOOPMALMEN ¢ KIIMEHTAMU;

Mpuenekate KIMMEHTOB agnst pabotel B CEPBVCE Ha ycnoBusix, He npoTuBOpeYvalLMx HacTOSALUM
MPABWUJTAM, n nponssogmntb nx AKKPEOANTAUNIKO B CEPBNCE;

CamocTosATenbHO onpefensats NOpsAoK W ycnoBus (B TOM uuciie pasMepbl BO3HArpaxaeHun,
ynnaunsaembix KIMMEHTAMW YYACTHWKY) ocywectenennss obmeHa WHOOPMALIMEN c
KIMMEHTAMW c ucnonb3osaHnem CEPBUCA, He npoTtuBopedawue ycnosusam NPABUIT CEPBUCA u
Mpasun KNC «BeSafey;

Mcnonb3oBaTtb (PyHKUMOHAN NOACUCTEMbI KOHTPOMSA MAaTeXHbIX NOpyYyeHWrd M nMMuTOB. HacTponka
dyHKLMOHana noAcuUcTeMbl KOHTPOMS MNMaTEeXHbIX MOPYYEHMA U JNIUMUTOB  OCYLLECTBISAETCS
OMNEPATOPOM Ha ocHoBaHuu 3asBkn YYACTHUKA. 3aseka odpopmnsietcs YHACTHMKOM no dopme,
onpegeneHHon B MNpunoxeHun Ne 5 k NMPABUTNAM,

¢ NMMBO B NMPOCTON MUCbMEHHON (HOPME Ha ByMaxkKHOM HocuTerne, NnoanucbiBaeTcad cOBCTBEHHOPYYHOM
nognucbto ynonHomoveHHoro npeactasutens YYACTHUMKA u HanpaensieTcs no no4ToBOMYy agpecy
OlMEPATOPA,

e MM60 B 3nekTpoHHoW dopMme B cooTBeTcTBMM C PernameHtom conpoBoxaeHns CEPBUCA un
nognuceiaetca 3l padbotHuka YHACTHUKA ¢ CEPTUOUKATOM c ponbto « OTBETCTBEHHOE MNULIO MO
HacTpoMKamy.

CamocTosiTeNnbHO NpUHATL pelueHne o6 oTkase KIMUMEHTY B o6mene MH®OPMALIMEN, B cnyuae
noao3peHus B hakte HecaHKLMOoHUpoBaHHoOro goctyna k CEPBUCY 3noymbllLneHHuKamu;

B nto6oe Bpemsi B 04HOCTOPOHHEM BHECYAEOHOM Nopsake NPUHATL PeLLeHNe O NpeKpaLleHnn yyacTums
B pabote CEPBUCA u oTkasaTtbest oT CornaweHusi, Hanpasme no noytoBomy agpecy ONMEPATOPA
COOTBETCTBYHOLLEE YBELOMIIEHNE, COCTaBfIEHHOE B MPOCTON MUCbMEHHOW OpMe Ha OGymakHOM
HocuTene W noanucaHHoe COBCTBEHHOPYYHOW MNOAMMCLIO  YNOSIHOMOYEHHOro npeacTaBuTens
YYACTHUKA, He meHee yeM 3a 90 ([leBAHOCTO) kaneHA4apHbIX AHEN A0 NpeKkpaLleHms yqacTus B paboTe
CEPBWCA 1 pactopxeHus Cornawenus. Yyactne YHYACTHUKA B pabote CEPBVCA npekpalaetcs u
CornaweHue cuyutaeTca pactoprHyTbiM Mo wuctedeHun 90 (HessiHocTa) KkaneHAapHbIX AHEeWn,
ncumMcnsemblx CO OHS, criegyrowero 3a AHEM nonydeHus ysegomneHus OMNMEPATOPOM, nu6o no
nctevyeHmm Gornee ANUTENBHOrO CPOKa, ecrnvn Takon OyaeTt ykasaH B yBegomneHun. Obsasatenbcrea
YYACTHUKA no onnate BosHarpaxaeHun OINEPATOPA, HeycTOMKM W WHOW 3a[0fMKEHHOCTM Mo
CornalueHuio, BO3HUKLLIME OO MOMeEHTa pacTtopxxeHusa CornalleHus, npekpaLarTcsa nocne ux nornHoro
ucnonHeHns YHACTHUKOM.

B nto6oe Bpems oTknounTh Bee nmbo vactb yenyr CEPBUCA u3 nepeyns, ykasaHHoro B MpunoxeHum
Ne 3 k Hactosawmm [MPABUIAM, Hanpasue OIMEPATOPY 3asBky, cocTaBneHHyw Mo dopme,
onpegeneHHon B [lpunoxeHmn Ne3 k TMPABUJIAM. 3asBka odopmnsieTtca wn  HanpasnisieTcs
YYACTHUMKOM B criegytoLem nopsigke:

e 1nunbo cocTaBneHHast B NPOCTOM NMUCbMEHHOW bopme, NoAnMcaHHas cOGCTBEHHOPYYHOW MOAMNUCHHID
ynonHoMmoueHHoro npegcrasutens YYACTHUKA Ha OymakHOM HocuTerne no novToBOMY agpecy
OMNEPATOPA,

e 1MbO B anekTpoHHon dopme, noanmcaHHaa Al pabotHuka YYACTHUKA ¢ CEPTUOUKATOM c
ponbio «OTBETCTBEHHOE NULIO MO HAaCTpPOWKamM», B COOTBETCTBUU C PernamMeHTOM ConpoBOXaeHUS
CEPBUCA.

OMNEPATOP oTkntoyaeT ycnyry u npekpawiaeTt e€ okasaHue:
e nubo no ucteyeHnn 30 (TpupuaTn) KaneHAapHbIX OHen co AHSA nonydyeHus ot YYACTHUKA
3asBNEHNsI Ha OTKIOYEHNE YCNyrn, eCNn B 3asiBNIEHNM HE yKka3aHa AaTta OTKITHYEHUs YCNyru;
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e nubo ¢ patbl, ykasaHHon B 3asasneHun YHYACTHUKA, Ho B noBom cnyyae He paHee ucTedyeHuns 5
(MaTn) pabounx gHen, ncumcnsaembix co gHa nonyveHus ONMEPATOPOM 3asiBrneHus.

0O6s3aHHocT YYACTHUKOB

YUYACTHUK o0b6sa3aH o3HakoMuUTbCca C coaepxaHnem Hactodawmx MNMPABWJT, npunoxeHunm Kk HUM, n
NPUHATbL KX YCNOBMA B LUENoM B Mopsiake, NpefyCMOTpeHHOM CT. 428 [paxaaHckoro Kogekca
Poccuiickon ®epepaumn. Yyactue B pabote CEPBUCA Ha ycnosuax Hactoswmx [MPABUAJI
noateepxaaeT nonHoe u 6esycnosHoe cornacve YYACTHUKA ¢ ycnosuamn HacToswmx NMPABUIJI.

YUYACTHUK 0b6sa3aH perynsapHo 3HakoMuTbCsa ¢ MHdbopmauuen o pabote CEPBUCA, B Tom uncne co
BcemMu BHocuMbIMM B MPABUITA CEPBUCA nameHennsimm, pasmeltaemoii ONEPATOPOM Ha CAUTE
OlMNEPATOPA, a Takke Hanpasnsiemon Cnyx6on conpoBoxaeHus CEPBUCA (support@faktura.ru) no
agpecy anektpoHHor noutbl YYACTHUKA, ykazaHHomy YHYACTHWKOM B 3asiBneHMM, COCTaBIEHHOM
no dopme, onpegeneHHomn B MNpunoxeHnn Ne 3 k HacTosilwmm NPABUIIAM, nmbo 3aperncTpmpoBaHHOMY
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMALMOHHbLIM
pacchbinikam, nony4yeHHbix oT YHACTHUKA B cooTBeTcTBUM C PernameHTom conpoBoxaerHnss CEPBUCA.

YYACTHWK B uensax szanmopenctamsa ¢ ONMEPATOPOM o6s3aH:

e o06ecneuntb nonydeHne YYACTHUMKOM wunm ero ynosIHOMOYEHHbIM PabOTHUKOM  KIHOYEBOW
nudopmaumm (CEKPETHOIO KITFOYA n CEPTU®UKATA) B cootBeTcTBUM ¢ [NMpaBunamm paboThbl
YpoctoBepsowero ueHtpa «AUTHORITY», pasmeweHHbiMM B cetn WHTepHeT Ha caiite
www.authority.ru;

e o06ecneuntb peructpaumio npas B CEPBUCE pgns CEPTUGUKATOB YYACTHUKA wunu ero
YNOJTHOMOYEHHbIX PaOOTHUNKOB.

Peructpaunio npas B CEPBWCE ocywectensger OINEPATOP Ha OCHOBaHUM MOMAYY4EHHOro OT
YUYACTHUKA 3asBnenus Ha peructpaumio npas YUYACTHUKA B CEPBWUCE (dopma 3assnenus
onpegeneHa B NpunoxeHnn Ne 4 k HacTtoswmm NPABUATIAM).

3aseneHue Ha peructpaumio npas YYACTHUKA B CEPBUCE pomkHO ObiTb nognmMcaHo nuvuom,
gencteyowmm ot umenn YHYACTHUKA 6e3 gosepeHHoCTW.

3aseneHue Hanpaensetcd YYHACTHUKOM OINEPATOPY B criegytolemM nopsiake:

e 1bO cocTaBneHHOE B MPOCTOM NMMCbMEHHON hopMe Ha GyMakHOM HOcUTEre Mo NOYTOBOMY aapecy
OMNEPATOPA,

e nnbo B anekTpoHHoW dopme, nognucaHHoe IOl pabotHuka YHYACTHUKA ¢ CEPTUDOUKATOM c
ponbto « OTBETCTBEHHOE NULIO MO HACTPOMKaM», B COOTBETCTBUM C PermaMeHTOM COMpoBOXAEHUSI
CEPBUCA.

OlNEPATOP peructpupyeT npaBa B CPOKW, yCTaHoBMEeHHble PernameHToM conposoxaeHnsa CEPBUCA.

MpaBa, 3apeructpupoBaHHble B CEPBUCE Ha ocHoBaHuM 3asiBNeHWss Ha peructpauuio npas
YYACTHUKA B CEPBUWCE, geicTBylOT 4O MX OT3bIBAa.

OT3bIB NpaB ocyllecTBnseTcs Ha ocHoBaHuu 3aasneHns YYACTHUMKA Ha oT3bie npas YHACTHUKA B
CEPBUCE (dopma 3asBneHusa onpegeneHa B [lpunoxeHun Ne 4 k Hactosawum [MPABUIIAM).
3asasneHune Ha o13biB NpaB YYACTHUKA B CEPBUCE odopmnsaeTtca n Hanpaesndaetcs YYACTHUKOM
OlMNEPATOPY B TakoMm xe nopsiake, kak 3aasneHune Ha permctpauuio npas YHACTHUKA B CEPBUCE.

OlMNEPATOP oT13biBaeT NpaBa B CPOKM, YCTaHOBIEHHbIE PernameHTom conpoBoxaeHusa CEPBUCA.

YUYACTHUK o0653aH XxpaHuTb MaTepuanbHblii  HocuTenb, cogepxawmn CEKPETHbIN  KNHOY
YYACTHUKA, B HagexHOM MecTe, MCKMNoYawweM [OCTyn K HeMy HEeYnoONHOMOYEHHbIX fuL,
noBpexaeHne MaTepnanbHOro HocuTens;

YYACTHUK ob6s3aH HemenneHHo yeBegomuTb OFMEPATOPA no SnekTpoHHOM no4vte no agpecy
3NEKTPOHHOM nouTbl support@faktura.ru wn odwmymanbHbIM  NUCBMOM MO  MOYTOBOMY agpecy
OlNEPATOPA B cnyvae:

— BO3HUKHOBEHUS Yrpo3bl Ucnosnb3oBaHus (konuposaHus) CEKPETHbBIX KMKOYEN YYACTHUKA n/vnn
ero KIMTMEHTOB, NOIr’MHOB/TTAPOJIEU KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMW nuLamu;

— yrpo3bl goctyna k CEPBUCY c ncnonb3osaHnem CEKPETHbIX KIMKOYEW YYACTHUKA n/vnu ero
KNMMEHTOB, NOTMHOB/MAPOJIEN KMIMEHTOB YYACTHWKA HeynonHOMOYEHHbIMMY nndamu, nnbo
YMOMTHOMOYEHHbBIMW NULAMK B MPOTUBOMPABHbIX LIENsXx;

— yTepu MaTepuanbHoro Hocutens, cogepxauiero CEKPETHbLIA KNKOY YUYACTHUKA w/vunu ero
KIMMEHTA,
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—  W3MEHeHWs Kpyra nuL, MMeloLLMX NpaBo Ha ucnonbaosaHne CEKPETHbLIX KIMFOUEW YYACTHUKA
n/vnn ero KITMMEHTOB nyTem HanpaBneHus 3asBrneHus No oopme, yCTaHOBMEHHON [MpunoxeHnem
Ne4 k HacTosiwmm NMPABUTIAM;

— komnpomeTaumm CEKPETHOIO KJTKOYA YYACTHWKA n/unu ero KIIMEHTOB nytem HanpaeneHus
yBeaoMneHust no popme, yctaHosneHHou MpunoxeHnem Ne7 k Hactoswum NMPABUTTAM;

— obHapyxeHusi owmnbok B pabote CEPBUCA, B TOM umMcrie BO3HMKAKLWMNX B CBA3N C MOMbITKAMMU
HapyLueHWs MHpopMaLMOHHON 6e3onacHoOCTY;

— wn3meHeHus peksnsntoB YHACTHUKA, koHTakTHON nHdopmauun YHACTHUKA 1 ynonHOMOYEHHbIX
g YHYACTHUKA, ocywectenstowmux s3anmogenctene ¢ ONMEPATOPOM B pamkax CEPBUCA.

CBoeBpeMeHHO M B NOMHOM ob6beme ocyuwecTBnATb onnaty Bo3sHarpaxaeHus OFNMEPATOPA,
npegycmoTtpeHHoro Tapudamu CEPBUCA,;

ObecneunBaTb paboTtocnocobHocTe MO CEPBWUCA, yctaHosneHHoro y YHYACTHUKA. CeegeHus o
pekoMeHOOBaHHOW KOHMurypaumm obopynoBaHua ans pabouvero mecta npuBegeHsl B LIEHTPE
MOAOOEPXKW. Mpun mogepHu3auumn TexHonorum padotsl CEPBNCA BO3MOXHbBI MU3MEHEHNs1 TpeboBaHUi
K KoHGurypauumn pabodero mecta. YHACTHUK npnobpeTtaeT orpaHnM4eHHble NpaBa Ha MCMonb3oBaHme
MO CEPBWCA, cogepxalwee CK3W, Ha ycnoBusix mpocTow (HeucknioumTensHon) nuueHsun y 3A0
«ULC» (onepatopa KNC «BeSafe») cornacHo NMpaeunam KNC «BeSafer.

CobniogaTtb pekomeHgaumm OMNEPATOPA no mHdopmupoBaHmtio KITMEHTOB 06 opraHM3auMOHHbIX
mMepax, Heobxoanmbix ansa obecneyeHus 6esonacHon pabotel B CEPBVCE Ha yctponctee KITMEHTA
(MpunoxeHne Ne 9 k HacToAwwmm MPABUTIAM);

BAHK o6s3aH pernctpuposaTts B CEPBUCE dhakT 3akntoueHus unu npekpawexmns gorosopa KITMEHTA
¢ BAHKOM Ha ocyuiectenenne obmena MHO®OPMALWEN ¢ ucnonbsosaHmem CEPBUCA. Mpu
AKKPEOUTALUNU KNUEHTA B CEPBUCE, BAHK HanpaensieT ONTEPATOPY yBegomneHnue B Buage 3L
06 NHOOPMALWW, k kotopon KIMMEHT, ynonHomouyeHHble nuua KITMEHTA (npyu Hanuyun) nmerot
AOCTyn ¢ ucnonb3oBaHnem cooteeTcTByoWwero CEKPETHOIO KITFOYA/ITOTMHA/KINKOYA K3l ®HC, a
Takke o HOMEPE MOBWUJIbHOIO TEJIE®GOHA KITMEHTA.

HemeaneHHo BHOCUTb uameHeHust B MHGopmauuio o KITMEHTE, ynonHomoudeHHbIx nuuax KITMEHTA
(mpn Hanuuum), CEPTUOUNKATE/KBAIIMONLIMPOBAHHOM CEPTUPUKATE K3 ®HC/HOMEPE
MOBWUJTIbHOIO TENE®OHA KIIMEHTA (npu Hanuuun), BHeceHHyto npu peructpaumm KITMEHTA B
CEPBWCE, npu npepoctasnenun KIIMEHTOM BEAHKY cooTBeTCTBYOLWUX JOKYMEHTOB U MHOpMaLunu;

Berynute ¢ KIIMEHTOM B pgoroBopHble oTHoweHus, nossonsowmne BAHKY okasbiBate KIIMEHTY
ycnyru ¢ ucnons3oBaHuem CEPBUCA Ha ycnoBusix, He npoTusopeyalumx Hactoswmm NPABUNAM. Mo
ycmoTpeHnto BAHKA 310 moxeT 6bITb 4OroBop GaHKOBCKOro cyeTta, OOMOMHUTENBHOE COornalleHue K
Aorosopy 6aHKOBCKOro cyeTa nmbo UHOW JOroBop.

YYACTHUK o06dA3yeTca caMOCTOATENbHO nonyyaTtb BCe Heobxooumble W YCTAHOBIIEHHblE
3akoHogaTenbCcTBOM cornacua un paspewenus ot KIMEHTOB pgns nepegaum YYACTHUKOM
NMHO®OPMALIMW (B Tom uncne SMS-COOBLUEHWN, PUSH-COOBLUEHWN, E-MAIL-COOBLLEHWI)
KIMMEHTAM npu obcnyxusannn YYACTHUKA B pamkax CEPBUCA; aons nonydenus KIIMEHTAMU
SMS-COOBLEHNN ¢ HOMBUOYANBHOIO TEKCTOBOIO HOMEPA, nn6o ¢ TeKCTOBOro Homepa
OlMEPATOPA («Faktura.ru»); ona Bo3amoxHocTu paboTel Ha ycnosusx [NPABUIT CEPBUCA wu
npepoctasneHus  ONEPATOPY u  TEXHONOMMYECKMUM  TMAPTHEPAM  MH®OPMALUN,
HeobxoaMMON ANs BbINOMHEHUS 06A3aTenbCTB, NPedycMOTPeHHbIX HacToswwmmn NPABUNTAMA u
CornawieHunem.

TEXHONOIMYECKWI MAPTHEP o6sisyeTcs:

3.2.13.1 B pamkax 3aknoudeHHbix ¢ YYACTHWMKOM poroesopoB npepoctaenate B CEPBUC
MHOOPMALMIO, Heobxogumyto ans wuHdopmupoBanmsa YYACTHUKOM KITMEHTOB
YYACTHUKA B pamkax ycnyrn «UHTepHeT-6aHk FAKTURA.RU» (ecnu pgaHHasa ycnyra
okasbiBaetca YHYACTHUKY) u okazaHua YHYACTHUKY apyrux yenyr, a Takke opMmMpoBaHus
SMS-COOBLWEHNA n PUSH-COOBLWEHUA ana KINMEHTOB YYACTHUKA, B obbeme,
ykazaHHom YYACTHUWKOM B 3asiBke npu onpegeneHun ¢opmata SMS-COOBLEHUA.
dopma 3aaBkn pasmelwieHa B LUEHTPE NMOOOEPXKN. MHOOPMALMA npepoctaBnsietcs
TEXHONOIMMYECKMM MNAPTHEPOM nyTteM aBTOMaTUYECKOro 3aLLMLLEHHOrO 0bMeHa Mexay
TEXHONOIMMYECKWUM MAPTHEPOM n ONEPATOPOM.

3.2.13.2 B pamkax 3akntoyeHHbix ¢ YHYACTHUMKOM porosopoB npepoctanate B CEPBUC umHyo
MHOOPMALMIO, Heobxogumyto ansi okazaHusa ONEPATOPOM ycnyr YHACTHUKY B pamkax
CEPBUWCA w/unu obecnevyeHuns TexHorornveckoro s3ammogencteusa mexagy CEPBVCOM u
TEXHONOIMMYECKMM MAPTHEPOM,;
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3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.2.13.3 O6ecneuntb nonydeHne ot ONMEPATOPA NHOOPMALWNW, Heobxooumol AN OkalaHust
yenyr YYHACTHUKY vnun ocywecTteneHnst nHoro B3anmogencteuns ¢ YHACTHMKOM B pamkax
[0roBopoB, 3akrtodeHHbIX Mexagy YYACTHUKOM n TEXHOJTOM'MYECKUM NAPTHEPOM,;

3.2.13.4 TapaHTupoBaTtb, ut0 Bcsa WVIHOOPMALMNA, nepepaBaemaa TEXHOINOIMMYECKNM
MAPTHEPOM B CEPBWC, nonyyeHa vM Ha OCHOBaHUM [ENCTBYHOLUMX [OOFOBOPHbIX
oTHoweHun ¢ YHACTHUKOM.

Mpasa ONEPATOPA
B ogHocTopoHHEM nopsiake BHOCUTbL naMmeHeHus B NMPABUNA.

OlMNEPATOP pa3smewaet Hosyto pepakumio NMPABUIT Ha Beb-cante B cetn WHTepHeT no agpecy
https://cft.group/contracts/ He meHee Yyem 3a 14 (YeTbipHaguaTb) kKaneHgapHbIX AHEN A0 BCTYNNEHUs B
cuny Hoeou pegakuun NMPABUJT.

B uensx onepatuBHoOro umHgopmupoBaHus OIMEPATOP BnpaBe, HO He 00si3aH, OOMONHUTENBHO
yBegomnate YYACTHUKOB o BHeceHun namenenunn B NMPABUITTA CEPBUCA no anekTpoHHOM noYte no
agpecaMm 3reKTPOHHOW MoyThl, ykadaHHbiM YYACTHUMKOM B 3asiBneHMM, cOCTaBNeHHOM Mo dopme,
onpegeneHHon B [Mpunoxenun Ne3 «k Hactoswum TMPABUITIAM, nnbo 3aperncTtpupoBaHHbIM
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPerucTpauuio KOHTAKTOB MO  MHMOPMAaLMOHHbIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cootBeTcTBMM € PernameHtom conpoBoxaeHms CEPBUCA.

B cnyyae Hecornacua YHYACTHUKA c Hosow pegakumen NPABUIT CEPBUCA YYACTHUWK nsBsewaet
OlMNEPATOPA o npekpaweHuun pabotsl B CEPBUCE 1 oTkase ot CornawieHus 4o MOMEHTa BCTYMEHUS
B cuny HoBou pegakuumn TMPABWJT nytem HanpasneHus yBegoMfeHUs MO MNOYTOBOMY agpecy
OlMNEPATOPA, ykasaHHomy B CornaweHun. He HanpasneHne YYACTHUKOM Ttakoro ysegomneHus
OMNEPATOPY go momeHTa BCTyMneHust B cuny HoBol pepakumm NMPABUIT B ykazaHHOM nopsigke
o3Havaet cornacue YHYACTHUKA ¢ Hoeon pegakumen NMPABUII, a Takke NpuHATUE Bcex 0683aTenbCTB,
npeaycMoTpeHHbix Takummn TMPABUTTAMU. B cnyvae HanpasneHuss YYACTHWMKOM B ykasaHHOM
nopsigke yBegomneHunss ONMEPATOPY oo momeHTa BCTynfeHMst B cuily HoBoW peaakuuu NMPABUIT,
CornaweHune cuntaeTtcs pactoprHyTbiM 1 ydactne YYACTHUKA B pabote CEPBUCA npekpalleHHbIM
C pgaTtbl BCTynneHus B cuny Hoeon pepakumm MNMPABWII. O6sizatensctea YYACTHWMKA no onnate
BosHarpaxaeHun OMNEPATOPA, HeyCTOMKM U MHOW 3a40MmKeHHOCTM no CornalleHunto, BO3HUKLINE [0
MOMeHTa pacTopxeHus CornalueHus, npekpaLlarTca nocne nx nonHoro ncnonHeHns YYACTHUKOM.

Ocobbivi nopsaok nameHeHusa Tapudgos CEPBUCA onpeneneH B pasgene 2 Hactoawmx NPABUI.

Ocobbii nopsgok usamMeHeHus [MpunoxeHns Ne 18 k [MpaBunam «YcnosBusa okasaHus yCcnyr no
obecneyeHnio  UHMOPMALMOHHO-TEXHOMOMMYECKOrO  B3aMMOAEWNCTBMA  MpUM  OCYLUECTBIEHUS
YYACTHUKAMW nepesogos no CBl» yctaHoeneH B MNpunoxeHun Ne 18.

Mo cBOEMY YyCMOTPEHMIO B paMKax Mep Mo ynpasneHuto HHopMauMoHHbIMU U (OMHAHCOBLIMU pUCKaMu
B Cryyasix, Korga HernpuHsaThE Mep MOXET NOBIieYb BO3HMKHOBEHME yrpo3bl WwraTHon pabote CEPBUCA
nMBo BO3HMKHOBEHWE PUCKOB (MMYLLECTBEHHbIX, pPenyTauMOHHbIX, OMepPauMOHHbIX, WHbIX) AON4
OMNEPATOPA, YHACTHUKOB 1 (unu) KITIMEHTOB YYACTHWKA OTNMEPATOP nmeeT npaBo orpaHnyinTb
Ty unuM wuHyo dyHKuumoHansHoctb CEPBUCA (Bknoyas, HO He OrpaHuMuMBasiCb: YCTaHOBUTb
pasoBble/HaKonMuUTENbHbIE FIMMUTBI, JIMMUTBI Ha KOMMYECTBO WUCMOMb3OBaHWA, NUMUTBI Ha nepuos
ncnonb3oBaHud, otnpaBka Ha KoHTponb YYACTHUMKY no gononHuTenbHbIM KpuUTepusiMm (Hanpumep,
npesbilleHne onpeaeneHHoW CyMMbl), NONHOE OTKNIoYeHNe dyHKUMOoHanbHocTh). CBeaeHus o puckax
MoryT 6biTb nonydeHol OMNEPATOPOM (Bkntoyas, HO He OrpaHu4vMBasiCb: U3 MoapasgeneHun
nHdopmaunoHHomn 6esonacHoctn ONEPATOPA, YHACTHUMKOB, TEXHOJIOTMYECKUX NMAPTHEPOB,
13 NyGNNYHBIX UCTOYHWKOB).

OMEPATOP yBepomnsieT YHYACTHUKA 06 ycTaHOBNEHUM OrpaHWYeHuid B cooTBeTCcTBUM C n. 3.3.2
MPABWUIT no oanekTpoHHoM nouyTe. YBegomneHue Hanpaensetca OMNEPATOPOM no apgpecam
3NEKTPOHHON nouThl, YykaszaHHbiIM YYACTHWUKOM B 3asBneHun, cocTaBrneHHOM Mo dopme,
onpegeneHHon B [punoxenun Ne3 «k Hactoswmm TPABUITAM, nunbo 3aperncrtpupoBaHHbIM
ONEPATOPOM Ha ocCHOBaHWWM 3anpoCcoOB Ha pPermctpaumio KOHTAKTOB MO  MHGOPMALNOHHBbIM
pacchbinkam, nonyyeHHbix oT YHACTHUKA B cooTBeTcTBUM C PernameHtoMm conpoBoxaeHuss CEPBUCA.

OrpaHnyeHus, yctaHoBneHHole ONEPATOPOM B cootBetctBum ¢ n. 3.3.2 MPABWII, moryt 6biTh
OTMEHEHbI:

3.3.4.1. OlNEPATOPOM B opgHOCTOpOHHeM nopsgke no ycmoTtpenuto OMNEPATOPA. O6 otmeHe
orpaHnyeHun ONMEPATOP ysegomnset YYACTHUKA B nopsigke, npegycmotpeHHoM B . 3.3.3
MPABUIT;

3.3.4.2. no 3anpocy YYACTHUWKA, nonydeHHomy OMNMEPATOPOM B cootBeTcTBUM C PernameHToMm
conpoBoxgeHus CEPBUCA. Takon 3anpoc YYACTHUKA pomkeH 6biTb nognucaH 3l
pabotHnka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE 5MUO MO
HaCTPOMKaMy.
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3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

Pasvectutb Ha CAWTE OMEPATOPA wuHdopmaunio o pabote YYACTHUKA B CEPBUCE ¢
ucrnonb3oBaHMeM  (QUPMEHHOrO  HaMMEHOBaHMUSl, KOMMEpPYECKOro  00O03HayeHusi,  TOBapHbIX
3HakoB/3HakoB obcnyxusaHma YYACTHUKA.

MpuoctaHoBUTL Ha cBoe ycmoTpeHue obecnyxueaHne YYACTHUKA B CEPBUCE wnu okasaHue
oTaenbHblx yenyr YYHACTHUKY B cnyyasx:

3.3.6.1. npocpoukn onnatel YYACTHWKOM BosHarpaxgeHus OFNEPATOPA, ycTtaHOBNEHHOro
Tapudamn CEPBUCA n gononHutenbHbIMK cornaweHmsamu, 3akntodaemoimu CTOPOHAMIN
k CornaweHuto, 6onee yem Ha 30 (TpuauaTtb) kaneHgapHbIX OHEN;

3.3.6.2. HapyweHua YYHACTHUKOM nonoxeHun HacTosawmx NMPABUIT n CornatueHus.

O npuoctaHoBneHun obecnyxmsanua ONEPATOP ob6ss3aH ysegomute YHYACTHUKA no cbakcy w/mnu
agpecam anektpoHHor noutbl YYACTHUKA, ykasaHHbiM B 3asiBneHun YYACTHUKA no dopwme,
onpegenenHon [MpunoxeHnem Ne3 «k Hactoswmm [MPABUJIAM, nmbo 3apermctpupoBaHHbIM
OMNEPATOPOM Ha OCHOBaHMM 3anpoCOB Ha pPEerucTpauuio KOHTAKTOB MO  MHGOPMALMOHHbLIM
pacchbinikam, nony4veHHbix o1 YHACTHUKA B cootBeTcTBMM ¢ PernameHTom conpoBoxaeHus CEPBUCA
C ykazaHuem npuudvH 3a 3 (Tpu) pabounx gHs 0O AaThl TAKOrO NPUOCTaHOBIEHWs. MNMpuocTaHoBNeHne
obcnyxuBannst YYACTHUKA npoussoauntcst npu He ycTpaHeHnn YYACTHUKOM HapylweHnuin B TedeHne
3 (Tpex) pabounx gHen ¢ MOMEHTa yBEAOMIEHNSI.

B ogHocTopoHHem BHecyanebHoMm nopsgke npekpatutb ydyactme YHYACTHUKA B pabote CEPBUCA un
oTkasatbca oT CornaweHus, HanpasuB no noytoBomy agpecy YYACTHUKA, ykasaHHOMYy B
Cornawenun nnn no agpecy YYACTHUKA, ykazaHHomy B EPHOJI, cooTBeTCTBYIOLLEE YBEOOMITEHME,
COCTaBMNEHHOE B MNPOCTON MNUCbMEHHOW OopMe U MOoAMMCaHHOe COOCTBEHHOPYYHOW MNOAMUCHIO
ynonHomouyeHHoro npeactasutens ONMEPATOPA, He meHee Yem 3a 90 ([leBSAHOCTO) kKaneHaapHbIX OHeN
0o gatbl npekpawennsa ydactus YYACTHUMKA B pabote CEPBUCA n pactopxeHus CornaiueHus.
Yyactne YHYACTHUKA B pabote CEPBUCA npekpawaetca n CornaweHne cumTaeTcs pacTOprHyTbIM
no ucreveHnn 90 (deBsHOCTa) KaneHAapHbIX AHEN, UCYUCNISIEMbIX CO [HS, Criedylollero 3a OHEM
nonyderusi ygegomnennss YHACTHMKOM, nnbo no ncreyeHnn 6onee onmTenbHOro Cpoka, ecriv Takon
Oyoet ykasaH B yBegomnieHun. Obszatensctea YYACTHUKA no onnate Bo3HarpaxaeHun
OlMNEPATOPA, HeycTovkn M WHOM 3agormkeHHocTn no CornaweHuio, BO3HUKWME A0 MOMeHTa
pacTtopxeHust CornalueHusi, npekpaLlarTcs nocne nx nonHoro ucnonHeHms YYACTHUKOM.

Mpu ot3biBe y BAHKA nuueH3un Ha ocywecTBneHme 6aHKOBCKUX onepauni, Ha3Ha4YeHUM BPEMEHHOMN
agMuHucTpaumm no ynpasneHnto BAHKOM no npuynHam, He CBA3aHHbIM C OT3bIBOM MULIEH3MU, MpU
orpaHunyeHun ydyactua BAHKA B nnaTtexHon cucteme baHka Poccuum, npu BeisieneHun ONEPATOPOM
B pedarenbHoctn BAHKA dakTtoB/ob6cToaTeENsCTB (NMOOOro xapakrepa), CBUOETENbCTBYOLWMX O
BO3HWKHOBEHUW/NOBbLILLIEHUN (B TOM yucre noTeHLManbHOM) YPOBHS pucka
HeucnonHeHusi/HeHagnexawlero WCMNONHEHUs BAHKOM 0065a3aTenbCTB, npeaycMOTPEHHbIX
MPABUNAMW n CornaiwweHnem, HeceHus ONEPATOPOM duHaHCOBLIX NOTEPb B CBSA3M C UCMOSHEHNEM
06s3aTenscTB B pamkax oTHoweHunn ¢ BAHKOM, npegycmotpeHHbix NMPABUJTAMU n CornalueHnem,
npu HapyweHun/HeucnonHeHnn ycnosun [MPABUI, OFNEPATOP BnpaBe HesamegnuTernbHO B
OOHOCTOPOHHEM MOpsaKke npekpatuTb Nnbo orpaHununTb ydactve BAHKA B pabotre CEPBUCA,
HanpaeuB BAHKY no dakTy npekpaleHusa/orpaHmyeHms NMCbMeHHOe yBeLOMIEHNE.

OlMNEPATOP BnpaBe No CBOEMY YCMOTPEHUIO B 060 MOMEHT 3akpbiTh onpegeneHHon ONEPATOPOM
Ha ocHoBaHuKM TexHonorum GeolP rpynne (gmanasoHy) IP-agpecoB u (nnu) otaensHomy IP-agpecy
JOCTyn K NoboMy JOMEHHOMY MMEHW, ABMAIOLLEMYCS TOUYKOM BXOAa AN ykadaHHbix B . 1.11 NPABUII
Be6-npunoxeHun n (unu) ykasaxHoro B n. 1.8.29 NMPABWI MO CEPBUCA anst Mo6unbHbIX YCTPOWCTB.

MpepoctaBnate YYACTHUKAM peknamHble matepuansl CEPBACA Ha ocHOBaHMM OONOSHUTENBHO
3akntovaembix CTOPOHAMMU cornatueHuin.

YyactBoBaTb B pa3bope KOHNUKTHbIX cuTyauun mexay YYACTHUKAMU n/ivnn KNMEHTAMU nyTtem
npegocrtaBneHus 3aBepeHHblx konun dpparmeHtoB XYPHAJIA CEPBUCA un konun SJIEKTPOHHbIX
OOKYMEHTOB wu (nnn) NMPOCTbIX 3NEKTPOHHbLIX OOKYMEHTOB B nopsake, npegycCMOTPEHHOM
Mpasunamm KUC «BeSafer.

O6patutbea B 3A0 «LLIC» (onepaTtop KUC «BeSafe») ¢ 3anpocom Ha usbatue MO CEPBUCA pns
MOBUNBHBIX YCTPOWCTB M3 MarasvmHoB npunoxeHun, ecnu OFMNEPATOPY ctano u3BecTHO, 4TO
nporpamMmmHoe obecneyeHne HapylwaeT npasuna ykasaHHbIx noptanos, nnéo ecnv OMNMEPATOPY ctano
n3sectHo, 4to YYACTHUK Hapywaet ycnoeusi ucnonb3oBaHus MO CEPBUCA pns MoOWMbHbBIX
YCTPOWUCTB.

Mo cBoemy ycMmoTpeHuto n 6e3 gononHutTensHoro cornacoeaHus ¢ YHYACTHUKAMW npuenekatb K
BbINOMHEHMo paboT (okaszaHuto ycnyr) no agantauun, moamdukauumn CEPBUCA, MO CEPBUCA, B Tom
yncne MO CEPBUCA ans MobunbHbIX YCTPOMCTB, K BbINOMHEHWIO MHBIX paboT (Oka3aHMIo UHBLIX YCnyr),
Heobxoammbix Ans okasaHus OMNEPATOPOM ycnyr B pamkax CEPBUCA, 3akpbiToe akunoHepHoe
o6uiectBo «LIEHTP ®MHAHCOBbLIX TEXHONOIMM» (MHH 5407125059), 3aKkpbiToe akuMoHepHoe
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3.3.15.

3.4.
3.4.1.

3.4.2.

obwectBo «30JIOTAA KOPOHA» (MHH 5406119655), 3akpbiToe akuMoHepHoe obuiectBo «LleHTp
LUndposbix CepTtudpmkatos» (MHH 5407187087), B Tom uucne B 4actm mogmcdumkauum CK3U un
pacnpocTpaHeHus MO CEPBUCA, Bkntovatowero CK3U, AkumnoHepHoe obuectso « COBPEMEHHbBIE
CUCTEMBbI» (MHH 5407013919).

Mo cBoemy ycmoTpeHuto u 6e3 gononHutensHoro cornacosaHus ¢ YYACTHUKAMUW npuenekate ans
obecneueHns 6GecnepeboiiHocT Hanpaenenns YYACTHUKOM SMS-COOBLIEHUA KIMEHTAM
YUACTHUKOB TpeTbux nuy, obecneuvvBalomnx pe3epBHble M OCHOBHblE KaHamnbl OOCTaBkM SMS-
COOBLLEHWUN go OCC.

0O6s3aHHocTu OMEPATOPA

OcywectBnatb peructpaunio YHACTHUKOB B CEPBUCE (B TOM 4ncne Ha [eMOHCTpPaLUOHHOM
komnnekce CEPBV/CA).

ObecneunBaTb paboTocnocobHOCTbL nporpaMmMHo-annapaTHoro KoMMnekca CEPBUCA,
ycTaHoBneHHoro y ONEPATOPA, B ToM yncne:

3.4.2.1. O6ecneunts BAHKY TexHonornyeckyro BO3MOXHOCTb npegoctaenaTb KIIMEHTAM
MHOOPMALIMIO 1 obecneynBaTb BO3MOXHOCTb hopmmpoBaHus n otnpasku 3, NMPOCTbIX
3, SMS-COOBLEHNN, PUSH-COOBLLUEHNW, E-MAIL-COOBLLUEHNW;

3.4.2.2. O6ecneunte BAHKY TexHonoruyeckyto Bo3moxHocTe AKKPEOUTALUMA KITMEHTOB B
CEPBWCE;

3.4.2.3. BecTu XypHanupoBsaHue, B TOM YucChe:
— Bcex cakToB Bxoaos/ABTOPU3ALIMN KITMEHTOB B CEPBUCE;

— @akta npocmoTtpa MHPOPMALNU KNMEHTOM, pasmewieHHon BAHKOM (npu Hannyum
TEXHUYECKOW BO3MOXHOCTU ANns oTaenbHbix Bugos MHPOPMALNN);

— (pakta otnpaeku KIMMEHTY PA30OBOIO CEKPETHOIO MAPOJIA;
— pakta Beoga KITMEHTOM koppektHoro PASOBOIO CEKPETHOI'O MAPOIJ4A;
— akta Beoga KITMEHTOM HekoppekTHoro PA3OBOIO CEKPETHOIO MNMAPOJA;

— cpakta otnpasku SMS-COOBLIEHUNM, PUSH-COOBLUEHWM, E-MAIL-COOBLLEHUM
KIMVEHTAM & pamkax CEPBUCA.

3.4.2.4. O6ecneuntb BO3MOXHOCTb nonyyeHns KIIMEHTOM yHukanbHoro JIOTVHA B pamkax
CEPBWCA gns otnpasku MPOCTbIX 3[;

3.4.2.5. O6ecneuntb Bo3moxHocTe NMOATBEPXOEHUA KITMEHTOM MPOCTOIO 3[4 / rpynnbl
MPOCTbIX 31 ¢ nomowbio PA30OBOIO CEKPETHOIO NAPOINA;

3.4.2.6. HemegneHHo npekpatute goctyn KIMMEHTA k nonydenuio MHOOPMAUWWN ot BAHKA c
ucnons3osaHunem CEPBUCA u BoamoxHocTb otnpaskn 3, MPOCTbLIX 3/ B cny4ae:

— npekpaLLeHns, NpnocTaHoBeHNs no nobbiM ocHoBaHuAM ydactusa BAHKA B CEPBUCE
unu npekpatleHns npegoctasneHns BAHKOM ycnyr ¢ ncnonssosaHnem CEPBUCA,

— nony4yeHus ysegomnenus B suge 3 ot BAHKA 06 ot3bie AKKPEOUTALNU KITMEHTA.

3.4.2.7. TpepoctaBnate no 3anpocy BAHKA «konun dparmeHtoB XYPHANA CEPBUCA,
cogepxatime B TOM yncne nHdopmMaumio o:

— parte/spemMeHu, B KoTopble ocyuectsnanca goctyn Kk MHOOPMALUWMN KIMMEHTA wn
dopmuposaruio 3, NMPOCTbLIX 3[0; CEPTUPUKATE/NTOTMHE/KS3IM ®HC un IP-agpece,
C noMmoLlbl KOToporo ocyuwlectensanca pgoctyn Kk MHOOPMAUWMW KIIMEHTA wu
dopmuposanuio 31, MPOCTbLIX 3/ B ykasaHHble AaTy U BpeEMS;

— akte otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOI O MAPOIA;
— akre BBoga KIIMEHTOM PA30OBOIO CEKPETHOIO MNMAPOINA;

— akre otnpaekn KIMEHTY B pamkax CEPBWCA SMS-COOBLWEHNA, PUSH-
COOBLEHNW, E-MAIL-COOBLLUEHWI;

— Tekctax SMS-COOBLEHNW, PUSH-COOBLLEHUW; E-MAIL-COOBLLEHNN.
3anpoc, ykasaHHbIV B HacTosiLLeM NyHkTe, ocdopmnsaetcs BAHKOM:

e nMBO B O9MNeKTpPOHHOW opMe B COOTBETCTBMM C PernameHTom coOnNpoBOXAEHMUS
CEPBUCA. Tpu atom 3anpoc noanucbiBaetca 3l pabotHuka BAHKA ¢
CEPTUNOUKATOM c ponbto «Ocpmuep 6e3onacHOCTM», COrMNacHO TepPMUHOMOMMM
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3.4.3.

3.4.4.

3.4.5.

41.1.

MpunoxeHua Ne4 k MNMPABUITIAM, n Hanpaensietca OMNEPATOPY B cootBetcTBUM C
Pernamentom conpoBoxaeHmns CEPBUCA,;

e nMBO B MPOCTOM MNUCbMEHHOW dopme Ha BymaxHom HocuTene. [Mpu atom 3anpoc
nognuceiBaeTcs COBGCTBEHHOPYYHOW MNOAMWUCBHI0  YNONHOMOYEHHOrO MpeacTaBuTens
BAHKA, ckpennsetca nevateto BAHKA wn Hanpasngetca no no4YToBOMY ajpecy
OlMNEPATOPA.

B cnyyae nonyyeHua ONMEPATOPOM 3anpoca, ochopmneHHoro n HanpasneHHoro BAHKOM
B nopsiake, ykasaHHOM B HacTosiLeM nyHkTe, npegoctasneHuio BAHKY nognexar konuu
dparmeHToB XXYPHAJIA CEPBUCA, oTHOCcAWMXCS K OENCTBUAM U COOLITUSIM, MMEBLLUM
MECTO He paHee, YyeM 3a 5 ([aTb) neT go gatbl nonyyenns ONEPATOPOM 3sanpoca BAHKA.

Yka3zaHHas WHgopmaumsa npepoctaBnsetca ONEPATOPOM wuckniountenbHO B cnydae
TEXHUYECKON HEBO3MOXXHOCTM nonyyeHnss ee BAHKOM camocTostensHo ns APM «OT4yeTbi»
B cooTBeTcTBUM Cc n. 1.12 NMTPABUII.

OlMNEPATOP npegoctaBnsieT BAHKY konun dpparmeHTos XKYPHAJIA CEPBUCA He no3agHee
15 (MaTHaguaTun) pabounx gHen, cnegyoLwmx 3a AHEM nonyyveHus 3anpoca ot BAHKA.

3.4.2.8. B TedeHune 15 (MNartHaguatn) paboumx AgHewn, cnegyrowwmx 3a gHEM nonydeHns ot BAHKA
3anpoca, oopmneHHoro n HanpasneHHoro BAHKOM B nopsgke, ykasaHHom B n. 3.4.2.7,
npepoctaBnate BAHKY SO/MPOCTLIE 3 n (nnn) konun Taknx O/MPOCTbIX 3, obmeH
koTopbiMu npoussogurnca KIMMEHTOM n BAHKOM B pamkax CEPBUCA 1 cpok xpaHeHus
KOTOPbIX HE UCTEK Ha AaTy nonydeHunsa 3anpoca ot BAHKA.

3.4.2.9. ObecneunBatb paboTtocnocobHocTb nporpaMmmHoro komnnekca CEPBUCA nckniounmTenbHo
B cnyyae wucnonb3oBaHus YYACTHUKAMU n KINMEHTAMW ana goctyna B CEPBUC
aKTyanbHbIX BEPCUIA NporpamMmMHOro obecneyveHmnsi, a UMEHHO:

3.4.2.9.1.nocnegHnx OBYX penu3Hbix Bepcuin Beb-OpaysepoB. He Bce BebG-Opaysepbl
nogaoepxusatotca ansa Bcex rpynn KIIMEHTOB. [MogpobHas uHdopmauus
OTHOCUTENBLHO noaAepxmBaemMblx OpaysepoB Ans pasHbix rpynn KIIMEHTOB
ykasaHa B nonb3oBartenbckon gokymeHtauun CEPBUCA, pasmelleHHon Ha Beb-
cavite B cetn MHTepHeT www.faktura.ru.

3.4.2.9.2.Bepcuii onepaLmoHHbIX CUCTEM, KOTOPbIE CONMPOBOXAAIOTCH UX NPOM3BOANTENSAMM:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce n3 ykasaHHbIX
onepauuoHHbIX cucTeM nopaepxusatotca ana  Bcex rpynn KIIMEHTOB.
MogpobHas wuHdOpMaUnUs OTHOCUTENbHO MOAAEPXKMBAEMbIX —OnepaumoHHbIX
cuctem ana pasHeix  rpynn KIIMEHTOB ykaszaHa B Nonb3oBaTenbCKOM
pokymeHTaumm CEPBWCA, paswmelwieHHor Ha BebG-cante B cetn WHTepHeT
www.faktura.ru.

YeepomnsaTte YYACTHUKA o nnaHoBom npuocTtaHoBneHun pabotel CEPBUCA He meHee Yem 3a 3 (Tpu)
Yaca [0 MPUOCTAHOBMEHMS MO 3MEKTPOHHOW MOoYTe MO agpecy 3MNEKTPOHHOW MOYThbl, yKa3aHHOMY
YYACTHMUKOM B 3asBneHuu, coctaBneHHom no copme, onpegeneHHon B [Npunoxennn Ne 3 k
HacTtoawmm TPABUNAM, nnbo 3apeructpuposaHHomy OFNEPATOPOM Ha ocHoBaHuMu 3anpoca
YYACTHUKA Ha peructpaumio KOHTakToB Mo WHEAOPMAUMOHHBIM paccbifikaMm, MOMAYyYeHHOro OoT
YYACTHWKA B cooTtBeTCcTBMU C PernameHTom conposoxaeHns CEPBUCA.

O6ecneunTtb xpaHeHne 3, MPOCTLIX 31 B8 CEPBUCE B cootBeTcTBUM C TpeboBaHuamm MNMpasun KNC
«BeSafe», B TeuyeHne 5 (IMatn) ner. OBECIEYUTb xpaHeHnne MMPOCTbIX 3, noanucaHHbIX
YYACTHUKOM un KIMEHTOM B pamkax okadaHus YYACTHUKY ycnyru «be3bymaxHbii oduc» B
TeyeHune cpoka genctemsa CornalleHus, ecnm MeHee AnutenbHbl cpok He onpeaeneH YYACTHUKOM
B O9neKTpoHHOM ¢opme nyteM HanpasneHus OFEPATOPY B cooTtBeTcTBUM C PernameHTOM
conposoxaeHns CEPBUCA 3anpoca, nognucanHoro 3N pabotHuka YHYACTHUKA ¢ CEPTUOUKATOM
¢ ponbto «OTBETCTBEHHOE NULIO MO HAaCTPOMKaM.

OcywectBnsatb yHuutoxeHne 3L, MPOCTbIX 3 B CEPBUCE no uctedyeHum cpoka XpaHeHus,
cnocobom, obecne4ymBaloLLM HEBO3MOXHOCTb X BOCCTaHOBIEHUS.

OCOBEHHOCTWU OBMEHA NH®OPMALIMEN B PAMKAX CEPBUCA

O6meH MHOOPMALIMEM B pamkax CEPBWCA ocyllecTBnsieTca B NOpSAKe W Ha  YCrOBUSX,
onpegenénHbix lNMpasunamm KUC «BeSafe» (3a ucknioyeHvem cuTyaumi, ykasaHHblx B n.n. 4.2, 4.3
HacTosawwmx NMPABWI), ¢ yyeTom cnegyowmx ocobeHHOCTe:

3, MPOCTLIE 3[, mncnonb3yemble B CEPBWCE, npusHatoTca nonyyeHHbiMuM nonydatenem JO[,
MPOCTbLIX 3 c momeHTa nogreepxaeHus nonydenua O, MPOCTbIX 3 nonyvatenem (nytem
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4.1.2.

4.2

4.3.

4.4,

4.5,

45.1.

dukcauumn mHdbopmMaumm o nonydeHun nmbo o goctaeke, NMnbo o npouteHun JO/MPOCTOMO 3
nony4arenem).

B pamkax CEPBWCA ot3bie OO/MPOCTOrO 3, noanucanHoro 3M/KAM ®HC/MPOCTOW 3
YYACTHUKA, He npenycmoTpeH, kpome cnyyaeB Hanpaesnernunss SL0/NMPOCTOIO 31 «3asBneHne Ha
OT3bIB JOKYMEHTa». «3asiBfieHne Ha OT3blB JOKYMEHTay OOJMKHO COAep)KaTb OCHOBaHWE OT3blBa paHee
otnpasnexHHoro 34/NMPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBUWCE KITMEHTY paspeluatotcs criegyoLlime 4encTBus:

— yaaneHHo nony4yatb JIOTUH n MAPOJIb gns ABTOPU3ALIMN B CEPBUCE ¢ ncnonb3oBaHuem
cpeactB CEPBUCA, 6e3 nnyHoro Buauta kK YHACTHUKY;

— nonyyatb HoBbIn JIOTUH /namenaTs NMAPOJIb B8 CEPBUCE;

— wncnonb3doBatb K3IMN OHC agna odopmneHna 3anpoca YYACTHUKY Ha peructpaumto
KBAJIMOMUMPOBAHHOIO CEPTUPUKATA KOOI SHC cpeactesamm CEPBUCA B uensx
nocneaytowen AKKPEOUTALUN KITMEHTA 8 CEPBUCE.

He ABTOPM3OBAHHGIV 8 CEPBVCE KIMMEHT noaTsepxaaeT ykasaHHbIe B N. 4.2 OeiicTBnS nyTeMm
BBoada B uHtepcence CEPBUCA NHOOPMALUWU, kotopas no cornaweHunio mexay KIIMEHTOM wn
YYACTHUKOM moxeT ObITb mcrnonb3oBaHa ans maeHtudukaumm KIMMEHTA (Hanpumep, kogoBoe
cnoBo, pata poxaeHus, ®NO, 6aHkoBckne/dmHaHcoBble pekBuanTel KITMEHTA u T1.4.), n BBOAa B
nHtepderice CEPBUCA PA30OBOIO CEKPETHOIO MAPOIJIA, nonyyeHHoro B SMS-COOBLLUEHNN,
HanpaeneHHom Ha HOMEP MOBWJTIbHOIO TENIE®OHA.

Mpn Hanunuumn TexHudeckon BoamoxHocti HOMEP MOBWIIBHOIO TEJIE®OHA MoxeT siBNATbCS
NOEHTUMKATOPOM ANsi OCYLLEeCTBIEHUS NEPEBOAOB AEHEXHbIX CPEACTB B agpec nonyvartenen (B Tom
yncne He aensaowmxca KIMMEHTAMN).

OCOBEHHOCTU OBMEHA SMS-COOBLWEHUAMW, PUSH-COOBLUEHUAMM wu E-MAIL-
COOBLUEHNAMM B PAMKAX CEPBUCA

OO6uwme nonoxeHus

45.1.1. dopmatbl SMS-COOBLIEHUW, PUSH-COOBLWEHWUIN, wucnonbayemble B CEPBWUCE,
onpegensttca OMNEPATOPOM ¢ yuyetom TpeboBanni OCC, KOMMNaHWA-NOCTaBLLMKOB
onepaLyMoHHbIX CUCTEM AN MOBUIbHBIX YCTPONCTB, U MOryT ObITb B Nt060E BPpEMSA M3MEHEHDI
OMNEPATOPOM B ogHOCTOpPOHHEM nopsake. NHpopmaunsa o gencTeyowwmx popmartax SMS-
COOBLWEHAA un PUSH-COOBLIEHWA pasmewaetca OMNEPATOPOM B LIEHTPE
MOOOEPXKW.

Ecnm TpebyeTcsi, HacTpoiika uHAMBMAYyanbHbIX dopmatos SMS-COOBLIEHUA, PUSH-
COOBLEHWN nponssoautcs ONEPATOPOM B pamkax okasaHus ycnyru «MHdocepsuc
FAKTURA.RU». HacTpoiika uHamemayanbHbix copmatos SMS-COOBLEHWA, PUSH-
COOBLEHWN ocywectensetca ONMEPATOPOM Ha OCHOBaHWM 3asiBKM, MOMYyYEHHO OT
YYACTHUKA. dopma 3aasku npusegeHa 8 UEHTPE MOAAEPXKW. Ycnyra okasbiBaeTcs B
cooTtBeTcTBMM Cc Tapucdamu CEPBUCA. lapameTpbl vHauBuayanbHoro ¢opmata SMS-
COOBLEHWA, PUSH-COOBLUEHWA gomkHbl 6bITb 06513aTENBHO pa3aeneHsbl B Tekcte SMS-
COOBUWEHNA, PUSH-COOBLUEHWA npobenamu, B npotueHom cnydae OMNMEPATOP umeet
npaBo OTHecTU cooTBeTcTByWMe coobuenunsa k PEKITAMHBIM/MHO®OPMALIMOHHBLIM, u
Tapucmumposate mx YYACTHUKY kak PEKITAMHBIE/MHOOPMALMNOHHBIE. 3aseka
odopmnsetca YHACTHUKOM:

e MbO B aneKTpOHHOM hopme B cooTBeTCTBUM ¢ PernameHTom conpoBoxaeHus CEPBUCA.
Mpn atom 3anpoc nognuckiBaetcs Al pabdotHuka YYACTHUKA ¢ CEPTUOUNKATOM c
ponbto «OTBETCTBEHHOE NULIO MO HACTPOMKaM» COrnacHo TepmuHonorum Mpunoxexns Ne4
k TMPABWUJIAM, wun Hanpaensetca OFEPATOPY B cooTtBeTcTBUM C PernameHTOM
conpoBoxgeHus CEPBUCA,;

e nubo B MpPOCTON MNWUCbMEHHOW ¢opme Ha OymaxHom HocuTene. [lpu 3Tom 3anpoc
noanvcbiBaeTcs COOCTBEHHOPYYHOW MOAMUCLIO  YNOMMHOMOYEHHOro  MpeacTaBuTens
YYACTHUKA, ckpennsaeTtcsa nedatbio YHACTHUKA n HanpaenseTcs no No4ToBOMY agpecy
OlEPATOPA.

4.5.1.2. 3asgBka MoxeT ObiTb ucnonHeHa OMNEPATOPOM yacTu4HO Mnn He UCMOSIHEHA B MOJIHOM
obbeme, npu otcytctBumM y ONEPATOPA TexHM4YecKon BO3MOXHOCTW, MO0 Henony4YeHun
cornacusi ot OCC Ha nsmeHeHue oopmatoB. ONNIEPATOP goBoauT pe3ynbTaT UCMONHEHUS 40
YYACTHUKA B cooTBeTcTBUM C PermameHTom conpoBoxaeHns CEPBUCA.
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4.5.1.3.

4.5.1.4.

4.5.1.5.

4.5.1.6.

45.1.7.

4.5.1.8.

4.5.1.9.

4.5.1.10.

4.5.1.11.

B cnyvyae nonyyeHusa TpeboBaHusi/yBegomnenms oT OCC nubo  yrnormHOMOYEHHbIX
rocygapctBeHHbix opraHoB, OFEPATOP wmeeT npaBo W3MEHUTb WHAUBMAYaAITbHO
HacTpoeHHble dopmaTtbl SMS-COOBLWEHWN, PUSH-COOBLUEHWA Ha crtanpapTHble,
yBegommB YHACTHUKA no anekTpoHHOW No4yTe Mo agpecy 3NEKTPOHHOW NOYTbI, yKa3aHHOMY
B 3aaBneHun YYACTHUKA, coctaBneHHOMy no dhopme, yctaHoBneHHon MNpunoxeHnem Ne 3 k
HacToawmm [MMPABWUJTIAM, nu6o 3apeructpupoBaHHomy OFNEPATOPOM Ha ocHoBaHWM
3anpocoB Ha perucTpaumio KOHTAKTOB MO WMHEOPMAaLMOHHLIM pacchbifikam, MOfy4YeHHbIX OT
YYACTHUKA B cootBetcTBUM ¢ PernameHtom conposoxaeHusas CEPBUCA. B atom cnydyae
B3umaHue OMNEPATOPOM BosHarpaxgeHusi 3a COnpoBOXAeHNe MHAMBUAYanbHbIX hopMaTos
npekpawiaeTcs C OTYETHOro Mecsila, Creaylollero 3a OTYETHbIM MecdueM, Ha KOTOpbIn
npuxoauTcs gata nepesoga YYACTHUKA Ha ctaHpapTHble dopmatsl SMS-COOBLLEHNN,
PUSH-COOBLLEHNN.

3asskn YYACTHWKOB Ha npegoctaenenne MHOVUBUOYAJIbHOIO TEKCTOBOIO HOMEPA
NPUHMMAOTCA K WUCMNOMHeHMIO He no3gHee 15 ([MaTHaguatoro) uucna Mecsua,
NPeALecTBYIOLEro Mecsly, B KOTOPOM Heobxoaumo npepoctasuts VHOVMBUOYANbHbIV
TEKCTOBbIVI HOMEP.

VHOMBUAOYANBbHbLIA TEKCTOBbLIA HOMEP He AomkeH npoTuBopeunTb TpeboBaHMaM
3akoHogaTtenbctBa Poccuiickon ®epepaumm, N0  CBOEMY  COOEPXaHUIO  OOIDKEH
COOTBETCTBOBATb COLMarbHbIM, MOParnbHbIM U 3TUMECKMM MPUHLMNAM (He coaepxaTb CIOB,
0oCKOpONSIOWMX YernoBeyYeckoe AOCTOMHCTBO, MponaraHAUpYLMX Hacunue, pacoByH Mnu
HauuoHanbHylo Bpaxay v T.n.). MHOMBUOYAJbHbLIA TEKCTOBLI HOMEP pomkeH
COOTBETCTBOBATH MHLIM Tpe6oBaHMAM, ycTaHoBneHHbIM ONTEPATOPAMK COTOBOW CBA3U

NHOMBUNAOYANBbHBLIA TEKCTOBbIN HOMEP He gonxeH BeoanTb KITMEHTA B 3abnyxaeHve
OTHOCUTENbHO XapakTepa v cytu ycnyr, npegocTtaBnseMbix YYHACTHUKOM KITMEHTY.

NHOMBUOYANBbHBLIA TEKCTOBbI HOMEP pormkeH no3BonsiTb onpeaenuTb oTnpaBuTens
SMS-COOBLUEHWA.

NHOVBUOYANBbHBLIA TEKCTOBbIA HOMEP He pomkeH copepxaTb TOBapHble 3HAKM,
KoMMep4eckoe 0603Ha4eHne, pUpMeHHOe HauMeHOoBaHMe UM MMeHa COOCTBEHHbIE, Hann4ne
NCKIMIOYUTENbHBIX MPaB Ha KOTOPbIE UMW Hann4ymMe 3aKoHHbIX NpaB Ha MCMNONb30BaHUE KOTOPbIX
YYACTHWK He moxeT noaTBepauTb AOKYMEHTAIbHO.

B cnyyae ecrv WHOVMBWOYATNbHbIA TEKCTOBbIN HOMEP YYACTHWKA cogepxut
TOBApHbIA  3HaK, 3HaK o0b6CnyXMBaHUS WM  WHOE CPeacTBO  MHAMBMUAyanu3auuu,
COOTBETCTBYIOLLME TOBAPHbIV 3HAK, 3HaK 06CNyXMBaHWS, MHOE CPeaCTBO MHAMBMAYyanNu3aLum
OOMKHbl  ObITb  3apernctpupoBaHel YYACTHUMKOM B ycTaHOBNEHHOM [OEWCTBYHOLLMM
3akoHogaTtenbctBoM nopsagke mnu ucnonb3oBatbcd YYACTHUMKOM Ha WHbIX 3aKOHHbIX
ocHoBaHusx. o TpebosaHuio OIMEPATOPA YYACTHWK o6si3aH B CpOK, yKa3aHHbIA B
TpeboBaHun OINEPATOPA, npegoctaButb OMNEPATOPY [oKyMeHTbI, MogTBepXaatoLime
Hanuuve y YHYACTHUKA uckniountenbHbIX NpaB Ha COOTBETCTBYHOLLNA TOBAPHbIN 3HaK, 3HaK
obcnyXvMBaHMa WM WHOE CpeacTBO wmHAMBMAyanusauun nnoo Hanmume y YYACTHUKA
3aKOHHbIX OCHOBaHWUIM Ha UX UCMONb30BaHMe.

NHOMBUMAOYANbHbLIA TEKCTOBBIN HOMEP pomkeH mcnonb3oBatbest YYACTHUKOM ans
oTtnpaskn SMS-COOBLLUEHWI ¢ nHdbopmauweit nckmountensHo o6 yenyrax, okasbiBaeMbix
camum YYACTHWKOM. 3anpeuieHo otnpasnexne YYACTHUKOM SMS-COOBLLEHWN B
MHTEpecax apyrux nuu.

YUYACTHUK rapantupyet, uto SMS-COOBLWEHWA, PUSH-COOBLIEHNA un E-MAIL-
COOBUWEHUA

— He cogepxaT wuHGOpMaLMM, pacnpoCTpaHEHME KOTOPOW 3arpeLlleHo OeNCTBYHOLNM
3akoHogaTtenbcTBOM Poccuiickon ®Pegepaumn, B TOM 4ucne HedoOpPOCOBECTHOW,
HEeJOCTOBEPHOM peknambl/MHopmauun, BBOAALWEN noTpebuTenen B 3abnyxageHue,
nobyxgawLwen K COBEPLUEHUIO NMPOTUBOMNPABHLIX AEWCTBUA W/MNN MNpU3biBalOLLEN K
HaCUITMIO M XXEeCTOKOCTM, NpeacTaBnstoLLlert cobon peknamy ToBapa, peknama KoToporo
3anpeLLeHa JaHHbIM Crnocobom,

—  He coaepxXaT HeLLeH3YPHbIX COB U BbIpaXeHU Ha NioboMm A3bIKE;
—  He HaHecyT yuwepb genoson penytauun ONEPATOPA n OCC,;

— He cofepXxaT MONUTMYECKYlD arMtaumioo, cnam wu peknamy crnama, BpedoHOCHOEe W
HenuueHanoHHoe MO, nMpu3biBbl K PacoBOW, PESNTMIMO3HONM, MOJIOBOW LUCKPUMMHALMUMK,
aBTOPCKMIA MaTepuan 1 TOProeble Mapku TPETbUX ML, UCMOoNb3yeMble 6e3 paspeLueHus
npaesoobnagarens;
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4.5.1.12.

4.5.1.13.

4.5.1.14.

4.5.1.15.

4.5.1.16.

45.1.17.

— He cogepxaT WH(OPMauUuio, HanpaBleHne KOTOPOM MOXET SBNATbCA  aKTOM
HegoBGpPOCOBECTHOM KOHKYPEHLNM.

YHACTHVIK rapaHtupyeT, 4T0 cofepxaHue SMS-COOBLUEHWW, PUSH-COOBLLEHWN 1 E-
MAIL-COOBLEHWNWN  cooTBeTcTBYeT [OeWCTBYIOLLEMY 3akoHoOaTenbCTBY Poccuickom
denepaumm.

YYACTHWK rapaHTtupyer, 4to B criyyae HanpaeneHus YYACTHUKOM SMS-COOBLLEHNN,
PUSH-COOBLIEHWMA u E-MAIL-COOBLUEHWI, copepxawmx peknamy, YYACTHUKOM
cobntoaeHbl Bce TpeboBaHWSA HOPMATMBHO-MPABOBLIX AKTOB, PErynupyroLmx OTHOLLIEHUS B
cdhepe peknambl, B TOM 4ucne nonyyeHol npegpaputenbHole cornacust KIMMEHTOB Ha
nony4yeHve peknambl.

B cnyyae nonyyeuus OMNEPATOPOM Ttpebosanus OMNEPATOPA COTOBOW CBA3N,
naptHepoB OIMEPATOPA, B TomM umcrnie OCC u nuu, obecneuymBarolimMx pe3epBHble U
OCHOBHble kaHanbl goctaBkn SMS-COOBLIEHUWA po OCC, opraHoB Bractu, cyga o
npepgoctaeneHun cornacus  KIMMEHTA Ha nonyyenne SMS-COOBLUEHUA, PUSH-
COOBLWEHNMA un E-MAIL-COOBLWEHWA, HanpaeneHHbix YYACTHUKOM B pamkax
CEPBUWCA, OMNEPATOP nmeet npaso 3anpocutb y YHYACTHUKA konuio Takoro cornacus.
YYACTHWK o6s3aH nepeagatbs ONEPATOPY konuto cornacus KITMEHTA He no3gHee nepsoro
pabouero gHs, criegyrowero 3a gHem nony4veHus 3anpoca ot ONEPATOPA.

YYACTHWK noaTteepxaaeT, 4To B criyyae HanpaeneHus YYACTHUKOM SMS-COOBLLEHNN
n PUSH-COOBLLEHWW, cogepxawmx peknamy, YYACTHUK sBnsetcs peknamogartenem u
pekramopacnpocTpaHuTenemMm Takow peknambl B 3HaYeHUW, onpegenéHHom PepepanbHbiM
3akoHom oT 13 mapTa 2006 roga Ne 38-93 «O peknamey.

YYACTHUK nooTteepxpaet, 4to OIFEPATOP npu okasaHum YYACTHUKY ycnyru
«MHdocepenc FAKTURA.RU» HM npu  Kakux o6OCTOATENbCTBAX He SBNSAETCS  HU
peknamogarteneM, HU pPEeKnaMonpou3BOAMTENEM, HW  peKramopacrnpocTpaHuTeneMm B
3HadeHuun, onpegenéHHom dPepepanbHbeiM 3akoHOM OT 13 mapTta 2006 roga Ne 38-03 «O
peknamey.

Mo ymonuanmwo SMS-COOBWEHUA, PUSH-COOBLWEHUA wn E-MAIL-COOBLUEHNA
COCTaBMATCA Ha OCHOBe rpadmkm kKnpunnudeckoro andasuta. Mo 3asske YYACTHUKA
rpadmka Kupunnuyeckoro andasuta mMoxeT ObiTb 3aMeHeHa Ha rpaduKky MaTUHCKOro
angasuta. OMNEPATOP Bnpase otkasatb YHYACTHUKY B ncnonHeHun 3asskm YYACTHUKA
Ha nepeknoyeHne Bcex unu Yactm SMS-COOBLLEHWW Ha rpaduky naTuHckoro andasuta
06e3 00bsACHEeHUs NpuunH Takoro oTtkasa. OMNEPATOP BnpaBe B OAHOCTOPOHHEM Mopsiake
3amMeHnTb TekcT SMS-COOBLEHWW Ha ocHoBe rpadukn naTuHckoro andasBuTa Ha TEKCT,
OCHOBaHHbIA Ha rpadmke Kupunnudeckoro andgasuta 6e3 naMeHeHus cogepxaHnss SMS-
coobLeHus, ¢ nocnenyoLwmm obsasaTtensHeiM yBegomrneHnem YYACTHUKA.

B cnyyae ecnn YYACTHUK npegoctasnset csoum KITMEHTAM Bo3mMoxHOCTL obmeHa SMS-
COOBLEHVAMMW, oH 0bs3aH:

4.5.1.17.1. WNHpopmuposaTtb KITMEHTOB o BoamoxHoctn o6meHa SMS-COOBLUEHVAMW ¢
YYACTHUKOM uyepes cetb OCC, npegocTtaBnss Npu 3TOM MOSHYH0, KOPPEKTHYIO
N OOCTOBEPHYK MHOPMaLU0 O CogepKaHuM CBOUX YCryr, CTOMMOCTN obmeHa
SMS-COOBUWEHUAMW, nopsagke n ycrnosuax obmeHa SMS-COOBLLEHNAMMU;

45.1.17.2. He otnpaenate KIIMEHTY SMS-COOBLUEHUA, npsmo wnu  KOCBEHHO
komnpomeTupytome ONEPATOPA nnn OCC,;

45.1.17.3. HemeaneHHo wuHdopmupoatb OIMNEPATOPA o npekpaweHun [OroBopHbIX
OoTHoweHun ¢ cooteBetcTBylowumM TEXHOJIOTUYECKUM TMAPTHEPOM n
npekpawieHun nonyyvyeHna un  nepegain  UNHOOPMAUUMWA ot  Takoro
TEXHOJTIOMMYECKOIO NAPTHEPA;

45.1.17.4. ObecneunTb  BO3MOXHOCTb  nepegayn  BAHKOM/TEXHOJIOIMYECKUM
MAPTHEPOM NH®OPMALUN OTNMEPATOPY;

4.5.1.17.5. HesamegnutensHo nHdopmuposate ONNEPATOPA o noctynuBLlnX B ero agpec
npeteHausix ot ABOHEHTOB, rocynapCTBeHHbIX OpraHoB, WHbIX nuy Ha
paccblnky SMS-COOBLWEHWN, PUSH-COOBLWEHWN, E-MAIL COOBLLUEHWN.

4.5.1.17.6. He otnpaenate KIMEHTY SMS-COOBLWEHWA, cogepxawwme peknamy, npu
orcytctBun  y YHACTHUKA npeppaputensHoro cornacus  KIWMEHTA  Ha
nonyyeHve Takmx SMS-COOBLEHUN;
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45.2.

4.5.3.

45.1.17.7. He wvHnummposaTb pacceinky SMS-COOBLEHWUNA, PUSH-COOBLUEHWN, E-
MAIL-COOBLUEHWW, koTopblie moryt BBecti ABOHEHTOB B 3abnyxaeHue
OTHOCUTESIbHO XapakTepa Takux COOOLLEHUIN Unn ux oTnpaesuTens (cnam).

45.1.17.8. He gonyckaTb, B TOM 4ncrie, BO n3dexaHue aBapuiiHon neperpysku ceten OCC:

— npuMeHeHusa cpeactB Bbibopa w/mnu Habopa HOMEPA MOBWJIBHOIO
TENE®OHA 6e3 yyactus 4yenoBeka;

- Hanpaenenns SMS-COOBLIEHWI Ha cTporo nocnepoBaTenbHO wayLue
HOMEPA MOBUJTbHOI O TEJIE®OHA.

4.5.1.17.9. He npoussoanTb paccbinky SMS-COOBLIEHWIA, copgepxawmx peknamy, Ha
HOMEPA MOBWJTbHbIX TEJTE®OHOB OCC Pecnybnukn KasaxctaH B HOUHOE
BpeMsi, a uMeHHo ¢ 22:00 go 06:00 no BpemeHn Pecnybnuvkn KazaxcraH.

4.5.1.17.10.He npeBblwatb ycTaHoBNeHHbIM Kaxabim OCC nopor »xanob, To ecTb
ponyctumbin - obbem kanob6 KIIMEHTOB Ha HexenatenbHble SMS-
COOBLEHWNA, npn pasmelieHnn KOTOPbIX UCMONb30BaH OAUH NPUMEHSAEMbIN
YYACTHUKOM WMHOMBUAOYANbHbIA TEKCTOBbIA HOMEP. B cnyuae
npumeHenns ONMEPATOPAMWM COTOBOW CBA3M k ONEPATOPY caHkumii 3a
npesbiweHne nopora xanob YYACTHUK ob6s3aH Bo3MecTuTb BCe YObITKM
OMNEPATOPA, BO3HUKWKE B pe3ynbTate MNpPUMEHEHUS TakUX CaHKUUA B
cootBeTcTBMM ¢ n. 9.20 NMPABUII.

Mopspok nepegaunm SMS-COOBLUEHUA, PUSH-COOBLWEHUA KIMEHTY no wuHuumaTtuBe
YYACTHUKA:

4.5.2.1.

4.5.2.2.

4.5.2.3.

4.5.2.4.

4.5.2.5.

Mepepava SMS-COOBLUEHNA ot YHYACTHUKA KIMMEHTY ¢ ncnonb3oaHnem CEPBUCA
ocyuwiectBnsietcss ¢ ykaszaHnem HOMEPA MOBWUJIBHOIO TEJNIE®OHA KIMEHTA.
Wcnonbsosarne YYACTHUKOM ycnyr TpeTbux nuuy ans goctaskm SMS-COOBLEHWA B
pamkax CEPBUCA KJITMEHTAM gonyckaeTcs Tonbko no cornacosaHuio ¢ ONEPATOPOM.

SMS-COOBUWEHUE KITMEHTY ot YYACTHWKA npusHaeTcs ycnewHo AoCTaBneHHbIM, eCnm
oHo nonyyeHo OCC gns nocneaytowlen nepegaum KIMEHTY.

Mepepaya PUSH-COOBLLEHNA ot YHACTHUKA KITMEHTY ¢ ncnons3oBannem CEPBUCA
ocywectensetcda nocpeactsom MO CEPBUCA gns MmobunbHbIX YCTPONCTB.

PUSH-COOBLWEHWE KIMMEHTY ot YHACTHUKA cuuTaeTcsa ycnewHo AOCTaBeHHbIM, ecnn
ot MO CEPBUCA pgna mobunbHbix yctponcte KIIMEHTA OINEPATOPOM nony4eH
COOTBETCTBYIOLLUIA CTaTYC.

Mpn HenonydyeHun PUSH-COOBWEHUA KIIMEHTOM B TeyeHue YCTaHOBMEHHOro
OMNMEPATOPOM nepuoga BpeMeHW, NPoOU3BOAMTCHA MNOBTOPHAA OTNpaBKa HanpaBfeHHON
YYACTHUKOM KJIMEHTY MHPOPMALUWMU B BMae SMS-COOBLLEHNA.

Nopsgok o6meHa SMS-COOBLUEHUAMM no nunuymatuse KITMEHTA:

4.53.1.

4.5.3.2.

4.5.3.3.

4.5.3.4.

4.5.3.5.

KnueHT moxeT cpopmmposaTb 1 oTnpasnaTe Ha KOPOTKUA HOMEP SMS-COOBLUEHVE,
cofepxallee Tekct ¢ 3anpocom ycnyrv YYACTHUKA. ®opmatel SMS-COOBLLEHWUN
onpegenstotca ONEPATOPOM wu ykasaHbl Ha CAUTE OINMEPATOPA.

Bce SMS-COOBLWEHUA, otnpasnsemble KIMEHTAMW Ha KOPOTKUW HOMEP,
nepepatotcsi B CEPBUC ansa nocnepytoulert aBTomatnyeckon obpaboTku.

Ecnn dopmat SMS-COOBLEHWA cobnogeH KIMTMEHTOM, n CEPBUC moxeT ogHO3Ha4YHO
onpegenutbe YYACTHUKA, koTopomy oHo npegHasHayeHo, SMS-COOBLUEHWE nepepaetcs
panHomy YYACTHWUKY. Onpepenute YYACTHWKA, koTopomy npeaHasHavyeHo SMS-
COOBLWEHVE, CEPBUC moxet no kogy YYACTHUKA, ecnu oH copepxutcad B SMS-
COOBLWEHWA, nnbo no paHHbIM, npeaoctaBneHHbiM OMNEPATOPY YYACTHUKOM wu
cogepxawmm ceegeHus o npuHagnexHoctn KIMEHTA YYACTHUKY.

Ecrm dopmat SMS-COOBUEHUA cobniogen KIIMEHTOM, Ho CEPBUC He wmoxeT
ogHosHavyHo onpegerute  YYACTHUKA, kotopomy oOHO npegHasHayeHo, KIIMEHTY
nepepaetcsa otBetHoe SMS-COOBLUEHUME ¢ npocbboni obpatuteca k YHYACTHUKY ansa
AKKPEOUTALWMN B CEPBUCE.

Ecnm dopmat SMS-COOBLWEHUA He cobniogeH KIIMEHTOM, Ho CEPBWC wmoxeT
oaHo3Ha4yHo onpefenutb YYACTHUKA, koTtopomy oHo npeaHasHayveHo, SMS-COOBLWEHNE
nepepaetcs gaHHomy YHYACTHUKY.
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45.4.

45.5.

4.5.6.

5.2

5.3

54

55

5.6

4.5.3.6. Ecrm cdopmatr SMS-COOBLWEHUA He cobntogeH KIIMEHTOM un CEPBUC He MoxeT
opgHo3HayHO onpegenntb  YYACTHUMKA, koTopomy oOHO npegHasHaveHo, KIIMEHTY
nepepaetcs otBeTtHoe SMS-COOBLUEHUE ¢ nHdopmaumeii o HeBepHom doopmare.

4.5.3.7. Tpu nonyyeHnn SMS-COOBLLUEHNA ot KITIMEHTA YYACTHWK camocTtosiTenbHO onpeaenseT
sanpawwusaemyto KITMEHTOM ycnyry, ngeHtudpuumnpyet KIIMEHTA n dopmmpyeT oTBeTHOE
SMS-COOBLUEHWE KNWEHTY.

Mopspok o6bmMeHa SMS-COOBLUEHUAMMW, nepepaBaemMbiMuM Ha ocHoBaHum MHPOPMALIUAW,
nony4eHHon ot TEXHOJIOTMYECKUX NAPTHEPOB:

4.5.4.1. Bo3aMOXHbl cneaylolme BapuaHTbl  oTtnpaBkn  YYACTHUKOM  SMS-COOBLEHWNA
KNMMEHTAM YYACTHUKA:

4.5.4.1.1.SMS-COOBLUEHWA, otnpaBnsiembie no nHnumatmee YHYACTHUKA,;
4.5.4.1.2.0tBeTHble SMS-COOBLLEHWSA Ha 3anpockl KITMEHTOB Ha KOPOTKWA HOMEP.

4.5.4.2. Bupbl 3anpocos KITMEHTOB Ha KOPOTKMA HOMEP u unx cdopmaTbl pasmelleHbl B CeTu
MHTepHeT Ha CAUTE OINEPATOPA.

4.5.4.3. Mpn obpabotke 3anpoca KIMEHTA, nonyuyenHoro Ha KOPOTKU/A HOMEP, OMEPATOP
nmeeT npaBo 3anpawuBatb Yy TEXHOJIOTUYECKOIO T[MTAPTHEPA w» nonyyatb B
aBTomaTnyeckom pexume MHOOPMALUIO, Ttpebyemyio ans otnpaskn YYACTHUKOM
oTBeTHbIX SMS-COOBLLEHWA KNMEHTAM, 6e3 nepeaaun SMS-COOBLLUEHU KIMUMEHTA
YYACTHUKY.

OTnpaeka SMS-COOBLWEHWW Ha npsimoii ropoackonn HOMEP MOBUITbHOMO TENIE®OHA KITMEHTA
nogaepxumeaetca ONNEPATOPOM Ttonbko B cnyyae ykasaHua HOMEPA MOBUITIbHOIO TEJIEGOHA
KNMMEHTA YYACTHUKOM B CEPBUCE B dhopmaTe cdheaepanbHoro Homepa. OMNMEPATOP He Hecet
OTBETCTBEHHOCTU 3a NtoOble PUCKM N YObITKK, KOTOpblE MOrYT BO3HMKHYTb Y YHYACTHUKA npu ykasaHuu
HOMEPA MOBUNBbHOIO TEJIE®OHA B MHOM chopmate, nmbo npu ykaszaHuM Homepa TernedoHa
CTaunoHapHoun TenedoHHON CBA3N.

B cBa3u c oTcyTcTBMEM AEMOHCTpaAUMOHHON Bepcun yenyrn «MHgocepeuc FAKTURA.RU», B crnyvae
nacTpoiikn YYACTHUKOM otnpaekun SMS-COOBLLEHWIA, PUSH-COOBLLEHWW coBmecTHO ¢ ycnyroi
«MHTepHeT-6aHk FAKTURA.RU» Ha AeMOHCTpaumnoHHOM Komnsekce, Tapnudukaums 1 onnaTta oTnpaBku
YYACTHVMKOM SMS-COOBLEHNIA, PUSH-COOBLLUEHWN ocyuiectBnseTcs B COOTBETCTBUM C
Tapuncdamn CEPBUCA.

ycnoeusd UCNoJib3OBAHUA NO CEPBUCA

YYACTHUK camocTosiTensHo npuHumaeT pelweHne o6 wucnonb3osBaHuu MO CEPBUCA B cBoen
AEeATENBHOCTY N MPUHUMAET Ha cebs pUCKM, cBA3aHHbIe ¢ ncnonb3oBaHem 1O CEPBUCA (B Tom uncne
pUCKK, CBSA3aHHble C conpsbkeHneM (MHTerpauwmen) MO CEPBUCA c nporpammHbiM obecrnevyeHnem
BAHKA u tpetbux nuu). ONMEPATOP He HeceT oTBeTcTBeHHOCTb nepead YHYACTHUKOM u TpeTbumu
nvuamm 3a yobITKW, MPETEH3UN NN NOTEPWU, BKIKOYASA NPEeTEH3MM 00 ynyLLeHHON BbIroAe, NOTEPSHHbIX
HaKOMMEHUAX MMM ApPYyroM crneumduyeckoM, CriydYahHOM WM KOCBEHHOM yuiepbe, BO3HMKalOWEM B
pesynbTaTte ucnonb3oBaHus MO CEPBUCA.

YYACTHWK npusHaeT, 4To nporpammHoe obecneyerne «Lno3» (anbTepHaTnBHOe HassaHwe «LUmo3
fx-gate»), «SMS-wnto3» (anbTepHaTuBHOE Ha3BaHue «LLno3 sbmy), BkNoyas goKymeHTaumio v nobble
cneumMdukaumm K Hemy, cogepxaT WHpopMauuio, XapakTepusyemyl BbICOKOW  CTeneHblo
KOHDMAEHUNANbHOCTY, ABNSAIOLWYHOCA YHUKANbHOW, CEKPEeTHON M LeHHon nHdopmauuen 3A0 «LILC»
(onepatopa KNC «BeSafe»), n obs3yeTcs He pasrnawaTb yka3aHHylo nHdopMaumio 6e3 NMCbMEHHOro
cornacua 3A0 «LLC».

YYACTHWK 6e3 nucbmeHHoro cornacust 3A0 «bunnuxrossin ueHTp» n/unun 3A0 «LLIC» 06sa3yeTcs He
ocyulectBnaTb konuposaHue MO CEPBUCA unu ero yacTten ¢ Lenblo pacnpocTpaHeHus.

YYACTHUK ob6sasyetca He nogeepratb kog MO CEPBUCA TexHM4eckoMy aHanmu3y C Lenblo
AEKOMMUMSLMM W/unu gusaccemonmpoBaHms.

YYACTHWK obs3yeTca He npogaBaTb, He NepefaBaTb, He NyGnMKoOBaTb, HE packpbiBaTb, HE AenaTb
KakMM-nmbo Apyrmm obpas3om [OCTYMHbIM ANsi TPEeTbMX NUL, nNporpaMmmHoe obecneveHue «LUnwo3»
(anbTepHaTMBHOE Ha3BaHue «lUnto3 fx-gate»), «SMS-wno3» (anbTepHaTnBHOE Ha3BaHue «lLLnto3
sbm») n nobble OTHOCALIMECS K HEMY MU COCTaBNAOLLME €ro YacTb MaTepuarnsbl.

YYACTHUK o6si3yetcst obHoenaTb MO CEPBUCA He nosgHee 30 (TpuguaTun) KaneHOapHbIX OHEW C
Aatbl Bbinycka obHoBneHun. O6HoeneHnss MO CEPBUCA Bbinyckatotca 3A0 «LLIC» B nopsgke,
ykasaHHom B NpaBunax KNC «BeSafe».

CtpaHunua 21 n3 63



5.7

5.8

5.9

5.10

511

6.2

6.3

6.4

6.5

7.2

7.3

7.4

B TeueHue 5 ([atmn) paboumx gHer nocrie npekpaweHus yydactus B CEPBUCE un pactopxeHus
Cornawenus, YHYACTHUK 006si3aH YyHUUYTOXUTb BCE MMEIOLLIMECS Y HEro ak3emmnnsapbl U konum 1O
CEPBUCA.

Bce oGsizatenbctBa YYACTHUMKA B yactM KOH(pMAEHUMANBbHOCTU, HepasrfalleHUs, YHUYTOXEHUS,
npuHuMaemble nm Ha cebs B otHoweHun MO CEPBUCA, octatotca B cune nocne npekpalleHms y4actums
YYACTHUKA B CEPBACE.

Mepepaya MO CEPBUCA / npae Ha MO CEPBUCA odopmnsieTca nytem COBepLUEeHUs OeNCTBUN,
ykasaHHbIx B [MpaBunax KMC «BeSafe».

YYACTHWK camocTtoaTensHo obecnednBaeT ob6paboTky oT3biBOB nonb3osatenen MO CEPBUCA ans
MOOMWMbHbBIX YCTPONCTB B MarasvmHax NpuUnoXeHun (Ha COOTBETCTBYHOLUUX nopTanax) u pasmelleHune
OTBETOB Ha yKa3aHHble OT3bIBbl.

B cnyyae ncnonb3oBanus KITMEHTOM NO CEPBUCA gnst MOOWIbHBIX YCTPOWCTB B LENSX MNoMy4YeHus
poctyna k CEPBUCY uyepes ceTb MIHTepHeT OMNEPATOP He rapaHtupyeT YYACTHUKY pocTynHocTb
CEPBUCA gns KIIMEHTA (B T. 4. Bo3amoxHocTb ABTOPU3OBATbLCA B CEPBWCE) npu 3anycke
KNMMEHTOM MO CEPBUCA gnst MOGUIbHBLIX YCTPOWCTB Ha YCTPOMCTBE, HAXOASLEMCSI BHE TEppUTOPUn
Poccuickon degepaumm.

NOPAQOK PA3PELUEHUA KOH®JIMKTHbLIX CUTYALIUA U CNOPOB

KoHMnNUKTHbIE cuTyaumm, cBs3aHHble ¢ (POPMMPOBAHUEM, JOCTaBKOW, NonydeHnem, NoATBEPKAEHNEM
nosnyvyeHus C-),EI,V MPOCTbLIX 3[, a Takke wuCNoONb3oBaHMEM B [aHHbIX gokymeHTax 31 /K3I
OHC/MPOCTOMW 3l paspewwatotrca CTOPOHAMMU cornacHo MNMpaeunam KNC «BeSafex.

Mpetensnn YHACTHUKOB k OMNMEPATOPY, apyrum YHACTHUKAM, cBsizaHHblE C COBEPLLUEHNEM KaKUX-
nnbo pericteun, onepaunn 8 CEPBUCE, pa3speluatoTcs Ha ocHoBaHUM AaHHbIX XXYPHAITA CEPBCA
B nopsake, npegycmotpeHHom NPABUTTAMMW.

Bce cnopbl u pasHornacus mexagy YYACTHUKOM un OTMNEPATOPOM, Bo3HuKawwme B CBSA3N C
ucnonHennem tpedoraHun Hactoswmx MPABUIT n CornaweHus, a Takke B CBSAA3M C NPUMEHEHUNEM,
HapylweHueM, TornkoBaHuem HactodAwmx MPABWJT, npusHaHnem HegencTBUTENbHLIMU HACTOSALLMX
MPABWUJT unn ux oTaenbHbIX MOMoXeHwun, B criydae ecnu npeteHsns CTOPOHbI He 6bina
yOOBIieTBOpPEHa B CPOKM, YycTaHoBMeHHble Hactoswmmu MPABUTTAMW, nognexaT paspelueHuio B
ApbuTtpaxHoMm cyge HoBocnbupckon obnactu.

[o nepepaun cnopa Ha paspelwieHne B ApbutpaxHbin cyn Hosocubupckon obnactn, CTOPOHA,
cuuTalowas, 4Yto e€ npasa HapylweHbl, obasaHa Hanpasutb Apyron CTOPOHE npeteH3uto no
noytosomy agpecy CTOPOHbI, koTopon HanpaBnseTrca npeteH3uns. TpeboBaHUs K MpeTeH3un
onpeaeneHsbl MNMpasunam KNUC «BeSafex.

CTOPOHA, B agpec koTopoW HanpaBrieHa npeTeH3usi, obssaHa He no3gHee 14 (YeTbipHaguaTtw)
pabounx gHewn, crieQyroLmX 3a AHEM NOMyYeHUs NPeTEH3NW, YOOBNETBOPUTL NPETEH3NIO UV HAaNpPaBuUTb
MOTMBUPOBAHHbLIN OTKa3 B YAOBIMETBOPEHMU 3asiBMIEHHOW NpeTeH3uu. He HanpaeneHve oTBeTa Ha
NPETEH3MIO B TEYEHME YCTAaHOBMEHHOIO CpOKa SIBNSAETCA HapyLlEeHWEM YCTaHOBIIEHHOIO HACTOSLLUMMU
MPABUNAMW npeTeH3NOHHOMO NOpsiAka U MOXET paccMaTpmBaTbCs NULOM, HanpaBMBLUNM NPETEH3NIO,
B KAQ4eCTBE OTKa3a B YAOBIIETBOPEHMM NPETEH3UMN.

KOH®UAEHLUMANBHOCTb U NEPCOHAJIbHbIE O AHHbIE

CTOPOHDbI npuHumatoT Ha cebs 06s3aTensCcTBa paccmaTpmBaTh BCHO MHGYOPMALUIO, NOJTYYEHHYI0 B Xo4e
okasaHmss OMNEPATOPOM YYACTHUKY ycnyr no  OCYLECTBREHWO  MHAOPMALMOHHOMO MU
TEXHOMNOrM4Yeckoro obcnyxmBaHnsa 1 MHbIX ycnyr B pamkax CEPBUCA, kak koHduaeHUManbHy n He
noanexaluyo pasrnalleHuio.

Ycnosus Bcex npunoxeHun k NMPABUIIAM, pasmeweHHbix B LUIEHTPE MOOOEPXKWU, saenstoTtca
KOH(UAeHUManbHbIMU 1 HEe NOANEXUT pasrnalleHuio.

Bca wuHdopmaums, pasmeweHHas B LUEHTPE TOOOEPXXKW, sasnsetca koHduaeHUManbHOW U He
NOANEXMUT pasrnalleHuto.

CTOPOHbI 06s3ytoTCcsl HE pacnpocTpaHATb, He NybrvkoBaTb, HE KOMMPOBATb, HE OTYYXAATb WHbLIM
obpa3oM, He nepepaBaTb TPETbUM nmuamM ndy MHGopmaumio B xode okasaHuss ONEPATOPOM
YYACTHUKY ycnyr no ocywecTBNeHno MHOPMAaLMOHHOIO M TEXHOITOTMYECKOTro 0BCNYXMBAHUSA U UHBIX
ycnyr B pamkax CEPBUCA, 3a uckntoueHnem cny4vaes, korga nepegada MHOOPMALIMA TpeTbum nuuam
Heobxoauma Ansi BbiNonHeHus ycnosun HacToawmx NMPABWI, Cornawenunsa n ncnonHeHus TpedoBaHunin,
NpeayCMOTPEHHbIX OENCTBYIOLWNM 3akoHoA4aTenbcTBOM Poccuiickon ®epepaumn.
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OMNEPATOP obecneunBaet 3awuty MHOOPMAUWW, wucnonbsyemon YHACTHUKAMW B pamkax
CEPBUCA, OT HeCaHKUMOHMPOBAHHOIO [OCTyNa WM HenpeaHaMepeHHOro Wunu npeaHaMepeHHoro
YHUUTOXEHNS U/UMNn NCKaXKEeHUS.

BAHK, kak onepaTop nepcoHasbHbIX JaHHbIX B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHoM oT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX [aHHbIX», CYOBEKTOB MepcoHanbHbiXx AaHHbiX — KIMEHTOB wu
ynonHomouyeHHbix npeactasutenen KINMEHTOB YYACTHUKA — obssaH nonyuute oT KITMEHTOB u
yrnonHoMmoueHHbix npeactasutenen KIIMEHTOB cornacne Ha o6paboTky mepcoHarnbHbIX AaHHbIX C
npaBoM JanbHenwero nopyvyeHuss ob6paboTkm  nepcoHanbHbiX  AdaHHbix  OMNEPATOPY un
TEXHONOIMNMYECKUM NMAPTHEPAM.

OMNEPATOP He saBnsetca onepatopoM nepcoHanbHbix AaHHbiX KIIMEHTOB #u ynonHOMOYeHHbIX
npeactasutenen KIMMEHTOB BAHKA. BAHK, kak onepatop nepcoHanbHbix gaHHbix KITMEHTOB un
yrnonHoMmouYeHHblx npeactasutenen KIMEHTOB BAHKA, B uenax okasaHus ONEPATOPOM ycnyr B
pamkax CEPBUWCA nopyuaetr OIEPATOPY un TEXHOJIOTMYECKUM TMAPTHEPAM kak nuuam,
OCyLecTBNAOWMM 06paboTKy (B TOM YMCrie BKIOYas 3anucb, CUCTEMATU3aunto, HaKoMfeHne, XxpaHeHue,
GrokMpoBaHue, n3BneveHne, obe3nmumMBaHme, yHU4TOXEHME 1 NpeJoCcTaBeHne) NepCcoHarnbHbIX AaHHbIX
KIMMEHTOB 1 ynonHomoueHHbix npeactaButenen KIMEHTOB BAHKA no nopydeHuto BAHKA, a
OMNEPATOP n TEXHOJIOT'MYECKNE NMAPTHEPDI npuHumatoT Ha cebsi 06s13aTenscTBO No ob6paboTtke
(Bkntovass  3anucb, CcuUcCTeMaTu3auul, HakomfeHue, XpaHeHwe, OnoKUMpoBaHMEe, WU3BIEYEHME,
obesnnunBaHme, yHUYTOXEHNE 1 NpeaocTaBreHre) NnepcoHarnbHbIX JaHHbIX B COOTBETCTBUU C YCINOBUSIMM
MPABWIJT n CornaweHus.

OMNEPATOP n TEXHOJIOTUYECKUME TMAPTHEPBI o6s3aHbl obecneunts 06paboTky nepcoHanbHbIX
AaHHbix KIIMEHTOB ¢ wucnonb3oBaHnem 6a3 gaHHbIX, HaxOAALWMXCS Ha TeppuTopumn Poccuiickon
degepaumm.

OMNEPATOP npu o00paboTke nepcoHamnbHbIX AdaHHbIX B COOTBETCTBUM C  AENCTBYIOLLMM
3akoHofgaTtenbcTBoM Poccunckon ®epepauun 0683yeTcs cobniogatb cnegyowme TpeboBaHns K 3awmTe
obpabaTbiBaeMbix no nopy4deHnto YHYACTHUKA nepcoHanbHbIX OaHHbIX:

— onpegensatb yrpo3bl 6€30nacHOCTM NepcoHanbHbIX AaHHbIX Npu nx obpaboTtke B CEPBUCE;

—  NPUMEHSATb OpraHM3aLUMOHHblE U TeXHW4Yeckme Mepbl MO obecneyeHnto HeszonacHoOCTU
nepcoHanbHbIX AaHHbIX npu nx obpabotke B CEPBWCE, Heobxogumble AOns BbINOSHEHMS
TpeboBaHWA K 3aliMTe MepcoHanbHbIX [OaHHbIX, MWCMOSIHEHME KOTOpbIX obecneymBaeT
ycTaHoBneHHble  [lpaButenbctBom  Poccuiickon — ®efepauum  ypoBHU  3aLLMLLEHHOCTU
NnepcoHarbHbIX OaHHbIX;

—  NpUMEHATb CPEeACTBA 3alUUThl MHOPMaLnK;
—  BECTU yYeT MaLUUHHBLIX HOCUTENEW NePCOHanbHbIX AaHHbIX;

- NnpuHMMaTb COOTBETCTBYHOLLME MepPbI NMpU 06Hapy>Keva| (baKTOB HEeCaHKUMOHNPOBAHHOIO OCTyna
K nepcoHalibHbIM OaHHbIM;

- obecneunBaTb BOCCTaHOBIEHNE nepcoHarnbHbIX AaHHbIX, MOHVI(*)I/ILI,I/IpOBaHHbIX NI YHUHTOXEHHbIX
BCcnencrtene HeCaHKUMOHNUPOBAHHOIO AOCTYNa K HUM;

— ycTaHaBnvBaTb MpaBuna JOCTyna K NepcoHanbHbIM AaHHbIM, obpabaTtbiBaembiM B CEPBUCE, a
Takke obecneuynmBaTb PErMCTpauUMio U ydeT BCEX OEWCTBUN, COBEpLUAEMbIX C MEPCOHamNbHbIMMU
paHHbiMn B CEPBUCE;

—  OCYLLECTBNSATb KOHTPOMb 3a MpUHUMaeMbiMM Mepamu no obecrnevyeHnto UHHOPMALIMOHHOM
©e3onacHocTu.

YYACTHWK rapaHTtupyet, uto okaszaHue ONMEPATOPOM ycnyr no ocywecTBneHno MHpopMaLnoHHOro
1 TexHonorm4yeckoro obcnyxusaHust n uHblix ycnyr B pamkax CEPBUACA He HapywaeT npas YHYACTHUKA,
KINMMEHTA B oTHoweHnnn MHOOPMALWW, nepegasaemon ¢ ucnonb3osaHnem CEPBUCA, a Ttakke He
HapywaeT 06a3aTenbCcTB NO HepasrnaweHuio uHgopmauum co ctopoHbel YHACTHUMKA. YYHACTHUK
cornawaetcs, 4to obpabotka ONNEPATOPOM n TEXHOJIOMMYECKM NAPTHEPOM NMHO®OPMALIMA
B pamkax CEPBWCA He HapywaeT ero npaea, npaBa ero KIIMEHTOB B oOTHOWEHWM Takown
MH®OPMALMWN n ycrnosuii koHdugeHumansHoctn MHOOPMALUN. YUYACTHUK npegoctasnseT npaso
OMNEPATOPY u TEXHONOIMMYECKNM NMAPTHEPAM nony4yatb Bce Heobxoammele gaHHele KITIMEHTOB
B Lensx obecnevyeHuss ocyllecTBNeHuss obmeHa NHOOPMALIMEN (Bkntovas SMS-COOBLWEHUA,
PUSH-COOBLWEHUA, E-MAIL-COOBWEHNA) mexay YHACTHUKOM un KITMEHTAMMW 1 okasaHunst NHbIX
yenyr YHACTHUKY B pamkax CEPBUCA.

Bce nonoxenus Hactoswmux [NPABWJI, kacarwwneca obsazatensctB CTOPOH no ob6ecneyeHuto
KOoHGuaeHumnanbsHoctTn mnHdopmaumm, nonydeHHon CTOPOHAMW B xoge okasanuss ONEPATOPOM
YYACTHUWKY ycnyr no ocywwecTBNeHNo MHOPMALMOHHOIO M TEXHOITOMMYECKOTo 0BCNYXMBAHUSA U UHBIX
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ycnyr Ha ycnousix [PABUI, ob6asaTtenbHbl ans ncnonHennss CTOPOHAMMW B TeueHne HeorpaHM4eHHOro
nepvona BpeEMEHMW.

OMNEPATOP o6s3yeTca cobnogatb KOHUAEHUMANbHOCTL MEPCOHAarbHbIX OaHHbIX M obecneynBaThb
6e3onacHOCTb NepcoHanbHbIX AaHHbIX Mpu ux obpaboTke, a Tawkke OCyLEeCTBMATb 3aluTy
obpabaTbiBaeMbIX NepcoHarnbHbIX AaHHbIX B COOTBETCTBMM CO cTaTtben 19 ®denepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHamnbHbIX AaHHbIX» W MWHbIMWU TpeboBaHWSAMU OENCTBYIOLLIErO
3akoHogartenbcTBa Poccuiickon ®epepauun.

B cny4yae BbisiBNeHus HenpaBomMepHon 06paboTkm nepcoHanbHbIX AaHHbix ONMEPATOP n YYACTHUK
065a3yl0TCS He3ameaNMTENbHO YBEeAOMIATL APYr Apyra O HacTynfneHnn Takoro cobbITms.

OMNEPATOP yBepgomnser YYACTHUKA no anekTpoHHOW noyTe MO agpecamM SMeKTPOHHOW MOuYThl,
ykasaHHbIM YHYACTHWKOM B 3asiBneHumM, cocTaBreHHOM no opme, onpeaeneHHon B MNMpunoxeHun Ne3
K HacTtoawmm NMNPABUJTAM.

YYACTHUK yBegomnsaet OIMNEPATOPA B 3nekTpoHHOW ¢opmMe B COOTBETCTBUMM C PernameHToMm
conpoBoxaeHns CEPBUCA. Tpun atom 3anpoc nognucbiBaetca 3l pabotHuka YYACTHUKA c
CEPTUNOUKATOM c ponbio «Odmuep 6esonacHocTu», cornacHo tepmuHonorun lMpunoxeHus Ned k
MPABUJTAM, un Hanpaensetcs OFEPATOPY B cooTBeTcTBUM C PernameHTOM COMpoOBOXOEHUSI
CEPBWCA c¢ npunoxeHmem CKaHMPOBaHHOW KOMUM OMUManbHOro Nucbma, COCTaBNeHHOro B NpOCTOn
nMCbMeHHON ¢hopme, NMOANUCAHHONO COBCTBEHHOPYYHOW MOAMUCHIO YMOMTHOMOYEHHOro npeacraBuTens
YYACTHWKA v ckpenneHHoro neyatbio YHACTHUKA.

OlNEPATOP ob6s3yetca obecneunts cobniogeHne naptHepamu ONEPATOPA koHduaeHumMansHOCTN n
obecneyeHne 6e30nacHOCTM NepcoHanbHbIX AaHHbIX, obpabaTtbiBaembix Mo nopyyexHmtio YHACTHUKA.

MepcoHanbHble AaHHble obpabaTtbiBaemble B CEPBUCE, yHuuTOXatTca nmbo obesnuumBatoTcs no
OOCTWKeHUn uenen obpaboTku, ykasaHHbIXx B Hactoswux [MPABUJIAX, unu B cnydae yTparthl
HeobX04MMOCTU B JOCTUXKEHMMN 3TUX LiENEN, eCrin MHOe He NpeaycMOTpeHo deaepanbHbIM 3aKOHOM.

®OPC-MAXOP

CTOPOHA ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a YacTU4YHOE WKW MOSIHOe HEewcnosiHeHve
obsazatenscTB, npeaycMmoTpeHHbix NMPABUNTAMU n CornalueHuem, ecrniv Takoe HEUCNOMNHEHME ABMMOCh
CcrneacTBMeM OencTBust 06CTOATENBCTB HENPEOAONMMON CUIbl, TO €CTb Ype3BblYalHbIX 0BCTOATENLCTB,
koTopble cooTtBeTcTBytowas CTOPOHA He mornma HM npegBuaeTb, HU NpegoTBpaTuTb PasyMHbIMU
Mepamu, BO3HUKLLIMX nocne npucoeamHeHns YHYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix
MPABWJT CEPBUCA.

CTOPOHA, koTopad He B COCTOSHMMW BbINOMHWUTL CBOM oObs3aTenbCcTBa B CUIY BO3HUKHOBEHUSA
obCTOoATENbCTB HENPeodoNMMON cunbl, Obs3aHa He3aMeanUTENbHO MNPOMHEOPMMPOBATL OPYryto
CTOPOHY o0 HacTynneHum TakuMx OOCTOATENbCTB B MUCbMEHHOW (hopMe M COooBWWUTbL OaHHble O
XapakTepe 06CTOATEeNbCTB, AaTb OLEHKY VX BAMSHUS Ha UCNOMHEHME U BO3MOXHbIA CPOK UCMONHEHNS
obasatenbctB. Onepatop pasmelyaeTt B CepBuce Takylo MHGOPMaLMIO, NOMYyYEHHYI0 OT YyacTHUKa, a
Takke MWHMOpPMauMlo O HEBO3MOXHOCTM BbIMONHEHNs o6sA3aTensctB Onepatopa B CBA3N C
HacTynneHneM BbllleyKa3aHHbIX ODCTOSATENbCTB He Mno3gHee paboyero AHSA, cnegylollero 3a AHEM
nonyyYyeHns Takon MHAOpMauMm OT Y4acTHUKa UM ¢ MOMeHTa, korga OnepaTtopy cTano M3BEeCTHO O
HEBO3MOXHOCTU BbINOMHEHNSS CBOWX 00s3aTenbCTB B CBA3WM C  HACTynfeHnem o6CToATeNnnCTB
HenpeoonMMOKn CUsbI.

B cnyyae BO3HMKHOBEHMSI OOCTOATENBCTB HEMNPEOAONIMMON CUIbl CPOK WUCMOSNIHEHUs] 00si3aTenbCTB
OTOOBUraeTCH Ha CPOK OENCTBUSA Takux ODCTOSTENBLCTB M UX NOCNeacTBuin. B crniyyae BO3HUMKHOBEHUS
cropa O MOMEHTE Hayana M OKOHYaHUs OeNcTBMS O0OCTOATENbLCTB HENPEOoOONIMMON CUIbl, OH
paspellaeTcs NyTem MpefocTaBlieHNsl OOKYMEHTANbHOIO MNOATBEPXOEHUS CPOKOB OENCTBUSA 3TUX
06CTOATENBLCTB, BblAaHHLIX COOTBETCTBYIOLUMMK KOMMETEHTHBIMWM OpraHamMmuM BRactu unmM Toproeo-
NPOMbILLIIEHHOW NanaTon.

O6s13aHHOCTb O0Ka3blBaHUS AENCTBUSI OOCTOATENbCTB HENPEOOONMMON CUMbl NIEXWUT Ha CTOPOHE, He
WCMONHUBLLEN MW HeHaanexXal M obpa3oM UCNONHMBLLEN CBOM 00sS3aTeNbCTBa BCeACcTBME AENCTBUIS
Takmx obCTOATENbCTB.

OTBETCTBEHHOCTb CTOPOH U UHBIE NOJNOXEHUA

CTOPOHbI npusHatoT, uto nonydeHne CTOPOHOW 3[, noanucanHoro JM/K3M ®HC apyron
CTOPOHBbI, topuanyecku aksmBaneHTHo nonydeHnio CTOPOHOW gokymeHTa Ha 6ymaxHom HocuTene,
noanncaHHOro CoO6CTBEHHOPYYHLIMY NOAMUCAMM YNONTHOMOYEHHbIX nuu apyror CTOPOHbI u otTnckom
neyatn gpyron CTOPOHbI. CTOPOHbI npusHatoT, 4TO OOKYMeHT, noanucaHHbin JM/K3IM OHC
CTOPOHDbI, topuanyeckm oKBUBaNeHTEH [OOKYMEHTY Ha ©OymaxHoOM HocuTene, noanucaHHoOMY
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CO6CTBEHHOPYYHBIMU MOANMMUCSAMU YNONHOMOYEHHbIX Nuy, CTOPOHbI n ottuckom nevatn CTOPOHbI.
O6Gs3aTenbcTBa, NPeAyCMOTPEHHbIE HACTOSLWMM MYHKTOM, OEACTBUTENbHbI MPU YCIOBMM CO34aHMs
CEKPETHOI'O KIIKOYA, 3N n CEPTU®UKATA B cootBeTctBuM c [paBunamm KNC «BeSafe» u
YOOCTOBEPAIKLWEIO LEHTPA, a takke cosgaHus KBAJIMONLUNPOBAHHOIO CEPTUOUNKATA
KON ®HC B cootBetcTBMM ¢ PernameHtom YL ®HC.

CTOPOHbI npusHatot, uto JIOTWUH, nonydeHHbin KIIMEHTOM c¢ wncnone3oBaHveM MporpaMmMHO-
TexHunyeckux cpencts OMNEPATOPA wn ucnonedyembin KITMEHTOM npu npoxoxaeHun npoueaypbl
ABTOPUBALNW, aBnseTcs yHUKanbHbIM.

CTOPOHbI npusHaioT, 4to nonydeHne CTOPOHOW MPOCTOIO 3, noanucaHHoro MPOCTOW 3nM
KITMEHTA YUYACTHWKA, topuanuecks skBuMBaneHTHo nonydeHnioo CTOPOHOW pokymeHta Ha
OymaXHOM HocuTene, nognucaHHoro cobceTBeHHopyyHor noanuebto KIIMEHTA YYACTHUKA.
CTOPOHbI npwusHatot, yto MPOCTOW 3], nognucanHbii MPOCTOW 3N KNMUEHTA YUYACTHUKA,
IOPUANYECKN IKBMBANEHTEH OOKYMEHTY Ha OymaXHOM HocuTene, NMoAnucaHHOMY COOCTBEHHOPYYHOW
noanucbkto KITMEHTA YYACTHUKA.

WckrtoveHo.

OMNEPATOP, TEXHOJIOTMYECKME TTAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a COAEpXaHue,
KayecTBo, NomHoTy u pgocrtoBepHocTb MHOOPMALUUN YUYACTHUKA, KIIMEHTA, B TOM uwucne,
cogepxatencsa B SMS-COOBUEHUAX, PUSH-COOBLEHUAX, E-MAIL-COOBLEHNAX.

CTOPOHbI npusHatoT, 4TO YyBegomrieHue o6 W3MEHEHUMM COCTOSIHUSA [OKYMEHTa, [AOCTYMHoe
AKKPEOUTOBAHHOMY KIIMEHTY ana npocmotpa B CEPBUCE, aBnseTcss OCHOBHbIM CMOCOGOM
yBegomnernus KIIMEHTOB o6 wucnomHeHWM pacnopsbkeHust O MepeBoAe [LOEHEXHbIX CPeacTB B
cootBeTcTBUM ¢ PegepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O HaumoHanbHOW nnaTtexHown
cuctemey. Micnonb3oBaHue MHbIx cnocoboB yBegomneHus KITMEHTOB (yBegomneHue no aneKTpoHHOM
noyte, yeBegomneune npu nomowm SMS-COOBLIEHVA, PUSH-COOBLIEHWA, E-MAIL-
COOBLLEHWN) nonyckaeTtca B pamkax yenyru «Mupocepsnc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTUYECKUME TAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a YObLITKW, KOTOpble
MoryT Bo3HUKHYTb Y YYACTHUKOB n nx KITMEHTOB, TpeTbux nuu B CBSA3M C y4yacTMeM B paboTte
CEPBWCA, He cBA3aHHble HenocpeacTBeHHO ¢ HapyweHnem ONEPATOPOM, TEXHOJIOTMYECKUMU
NMAPTHEPAMMW cBounx obsizatenbCTB.

OMNEPATOP HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE WNU HeHaanexaljee WCMNONIHEHWE CBOWX
0ba3aTenbCcTB, NpeaycMoTpeHHbix Hactoawmmu TNPABUITIAMWA u CornaweHuem (Bknyasa Bce
AONOMNHUTENbHbIE COrMaleHns K Hemy), nosrnekwee npuyinHeHue yboitkoB YHYACTHUKY, KITMEHTY
YUACTHUKA, TpeTbum nuvuam, MUCKIYUTENBHO B pasmMepe AOKYMEHTanbHO MOATBEPXKAEHHOro WU
AokasaHHoro pearnbHoro yuwepba YYACTHUKA, nHaHeceHHoro YYACTHUKY BcrnenctevMe BUHOBHBIX
aevicteui (6esgencteusa) ONEPATOPA.

Ecnn wnHoe He onpegeneHo CornaweHvem, pasmep Bo3MelleHus npuyinHeHHoro YYACTHUKY
peanbHoOro yuwepba npu oOKasaHWM YyCryrM, 3a OKa3aHWe KOTOPOW YCTAHOBIIEHO eXeMecsiHHoe
BO3HarpaxgeHve, B Ntobom crnydae He MOXeT npeBbiwaTtb pa3mep BosHarpaxgeHus ONMEPATOPA 3a
oKasaHue onpegeneHHon ycryru B cooTBeTcTBUM ¢ HacToswmmn NMPABUNAMU n CornaweHvem, B
OTYETHOM Mecsile, B KOTOPOM WUMENO MECTO HEWCMNOSIHEHME WM HeHagnexaliee WCMNofiHeHne
OMNEPATOPOM cBoux 0683aTensCTB Npy OKasaHUW Takow yCnyru, 3a BCe HapylleHusl, oMy eHHble
OMNEPATOPOM npwu oka3aHum ycriyrm B ykasaHHOM OTYETHOM MecsLe.

Ecnu nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHNs peanbHOro yuwepba, NpUYMHEHHOro
YUYACTHUKY npu okasaHun ycryru, 3a OKa3aHWe KOTOPOW YCTaHOBMEHO eOUHOBPEMEHHOEe
BO3HarpaxaeHve, B nNiobom crnydyae He MOXeT npeBbilaTth pa3mep Bo3HarpaxaeHus ONMEPATOPA 3a
oKasaHue Takow ycryru 3a Bce HapyleHus, gonyuweHHble ONTIEPATOPOM npu eé okasaHun.

Ecnu nHoe He onpegeneHo CornaweHnem, pasmep BO3MELLEHUSI peanbHoro yuepba, npu4nHEHHoOro
YYACTHUKY npu BbiNonHeHuM paboTbl, 32 BbINOMHEHWE KOTOPOW YCTaHOBMEHO €OUHOBPEMEHHOE
BO3HarpaxaeHve, B Nniobom crnyvyae He MOXeT npeBbilaTh pa3mep Bo3HarpaxaeHus ONEPATOPA 3a
BbINOSIHEHWNE TakoM paboTbl 3a BCe HapyLleHus, gonyuieHHsle ONMEPATOPOM npu €€ BbINOMHEHWN.

Bo3melleHune yuepba ocyLecTBnseTca TONbKO Ha OCHOBaHMM nNnucbMeHHoW npeTteH3nn YYACTHUKA.
MpeteH3nsa Hanpaensietcs YYACTHUKOM ONMNEPATOPY B nopsigke, YCTaHOBNEHHOM pasgernom 6
HacTtoawmx T[PABWI. K npeteHsun YYACTHUKA pomkHbl ObiTb MNPUMOXEHbl [OOKYMEHTbI,
obocHoBbiBatowmne npeabsaeneHHole YYACTHUMKOM TpeboBaHus, B TOM 4ucrie [okasbiBawolime
npudnHenne yuwepba YYACTHUKY, pasvep npudmHeHHoro YYACTHUKY peanbHoro yuiepba u
NPUYMHHO-CNEACTBEHHYD CBA3b  yKasaHHoro yuwepba YYACTHUKA c  HeucnonHeHuem ummnu
HeHagnexawmm ucnonHeHvem obsasatenscts OMNEPATOPOM npu okasaHun ycnyru, a Takke
AOKYMEHTbI, MOATBEMKAAIOLLME NOMHOMOYMSA NnLa, NOANUCaBLLErO NPETEHSMIO.

YnyweHHas Bblroga, kotopas MoxeT BO3HUKHYTb Yy YYACTHWKA BcneactsBme HEWUCMONMHEHUS Wnn
HeHagnexawero ncnonHeHns ONEPATOPOM cBoux 0643aTtenbCcTB, BO3MELLEHWIO HE MOANEXMWT.
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Honyckaetca BpemMeHHoe npekpalieHme pabotel CEPBUCA pnsi npoBegeHuss pernameHTHbIX,
NpoUNaKkTUYECKNX N UHBIX paboT, B TOM 4yucrne paboT, cBA3aHHbIX C OOHOBMEHUSMW MPOrPaMMHOro
obecneyeHnss CEPBUCA, cymmapHo He 6onee yem Ha 3 (Tpwu) Yaca B cyTku B paboumne gHu n He Gornee
yem Ha 12 ([BeHaguaTb) YacoB — B BbIXOAHbIE U MPa3gHUYHbIE OHU.

YYACTHWKW npusHatoT, 4to ucnoneayemsie B CEPBUCE cnocobebl 3awwmtsl IHOGOPMALIMW, koTopble
obecneunBatotr hopmupoBaHme n nposepky IM/MPOCTOW B3I, poctatouHbl Ans noaTBepXAeHUs
aBTopcTBa 1 noanuHHoctn 34/MPOCTOIO 3.

YYACTHWUKW npusHatoT, yto nogaenka 31, To ecTb co3gaHue 3l 3, ycnelHo Npoxoasiuen npoBepky,
HeBO3MOXHO 6e3 3HaHua CEKPETHOIO KJTHOYA YYACTHUKA/KNMEHTA YYACTHUKA (moctyna k
CEKPETHOMY KJITHOYY YYACTHUKA/KITMEHTA YHYACTHUKA).

YUYACTHWKW npusHatoT, uto noaaenka NMPOCTOW 3N, To ectb cosganme NMPOCTOW 3 NMPOCTOIO
O[l, ycnewHo npoxogsLmnx npoBepky, HEBO3MOXHO 6e3 3HaHus MAPOJIA KITMEHTA n PA30OBOIO
CEKPETHOIO NAPONA.

B cnyyae cboer B paboTte nporpammHo-annapaTtHbix komnnekcos CEPBVCA vnn HacTynneHus MHbIX
06CTOATENBCTB, MOBMEKLLMX U3NWLIHEE NepeYmcreHne, OTCYTCTBME NEPEYNCTIEHNST NN HEQOCTAaTOYHOE
nepeuyncrnieHme AeHexHbix cpegcte mexay YYACTHUKAMW, HeBO3MOXHOCTb WCMONb30BaHUS
CEPBWCA, OINEPATOP o06s3yeTca B kpaTyanine CpOKU YCTPaHUTb TEXHOMOrMJYeckne nocnencraus
Taknx cboeB nnm obcToATENBLCTB N 0becnevnTb Hagnexawee OPMMPOBaHNE OTYETHOCTN.

3a npocpouky YYACTHUKOM onnatbl BosHarpaxaeHusa OMNEPATOPY, YYACTHUK ynnaunsaet
OlNEPATOPY HeycTouiky B pasmepe 0,1% OT HeonnayeHHOW B CPOK CYMMbI 3a KaxKabl A€Hb NPOCPOYKM.

B cnyyae HapyweHns YHACTHUKOM nonoxenun nyHktoB 4.5.1.17.1 1 4.5.1.17.2 HacTtosawmx NPABUII
YYACTHUK Bbinnaumeaet OMNEPATOPY nn6o TEXHOJIOTMYECKOMY MAPTHEPY wTpad 3a kaxapin
AOKyMeHTanbHO noaTeepxaeHHbln dpakt npegoctasnenna KITMEHTAM HegocToBepHOW UM HEMOSHON
uHdopmaumm B pasmepe 28 000,00 pybnen (OBaguatb Bocemb Thicsd pybnen 00 koneek). OnnaTa
wtpada npoussogutcs YYACTHUKOM B TedeHue 5 (MAtn) paboumx OHer C gatbl MOMyYeHMs
cootBeTcTBYtoLlero TpeboBaHms YHYACTHUKOM.

B cnyyae otnpaBku no wmHuumatmee YYACTHUKA (B ToM uncne Ha ocHoBanun VMHOOPMALMN,
nonydenHon ot TEXHONOMMYECKMX TMAPTHEPOB) KIMEHTY SMS-COOBLIEHWA, PUSH-
COOBLWEHNN, E-MAIL-COOBLUEHWN Ha ocHoe rpaduku naTuHckoro andasuta, YYACTHUK
00a3yeTcs BO3MECTUTb BCE JOKYMEHTanbHO noaTBepxaéHHble yobiTkn ONEPATOPA, Bkntoyas, HO He
orpaHuymBasicb ybbiTkamy B Buae wrtpadHbiX caHkumn co ctopoHbl OCC, cyaebHbix usgepxek u
KOMMeHcaunni notepb TPeTbMX MW, YbW MHTEpecbl MocTpaganu BCreacTBMe OTNPaBKW YKa3aHHbIX
coobuweHun. YHYACTHUK BosmewaeTt yobitkn ONEPATOPA Ha OCHOBaHWWM CYETA, BbICTABIIEHHOMO
OlMNEPATOPOM, B TeyeHune 10 (decatun) paboumx gHeW CO OHSA NONydYeHus cyeTa.

B cnyyae Hapywerua YYACTHUKOM Tpebosanun k MHOMBUOYAJIbHOMY TEKCTOBOMY HOMEPY
OCC BnpaBe NOMHOCTbIO NN YAaCTUYHO NpUoCcTaHOBUTL BO3MOXXHOCTb YHYACTHUMKA otnpaBnate SMS-
COOBLWEHWA c¢ Takoro NHOMBWOYAJIbBHOIO TEKCTOBOIO HOMEPA wunu 3abnokupoBaTtb
MHOMBUAOYANBHLIN TEKCTOBbIN HOMEP. OMEPATOP o6s3aH ysegomuts YUYACTHUKA o
CTaBLUMX €My W3BECTHbIMM crydasx npuoctaHosneHns OMEPATOPOM COTOBOW CBA3MU
BO3MOXHOCTU ucnonb3osats WHAMBUOYAIbHbIA TEKCTOBbI HOMEP unn ero 6nokupoBku B
TeyeHne 1 (OgHoro) paboyero aHs ¢ MOMeHTa nony4veHus nHcopmavmm 06 atom ot OCC.

YYACTHUK HeceT oTtBeTcTBeHHOCTb nepen OMNEPATOPOM, KIIMEHTAMWU u TpeTbumu nuuamn 3a
ncnonb3oBaHme MHOMBMOYAJIBHOIO TEKCTOBOIO HOMEPA YYACTHUKA 7]
MHOMBUOYAIIbHOIO TEKCTOBOIO HOMEPA OIEPATOPA «Faktura.ru» B nonmHom obbeme u
obecneunBaet 3a cBow cyeT 3awmty ONMEPATOPA oT niobbix NPETEH3UA M UCKOB TPETbUX 5uL,
CBs3aHHbIX C ncnons3oBaHnem cootsetcTBylowero MHOMBUOYAJIBHOIMO TEKCTOBOIO HOMEPA.

YYACTHUK HeceT B NonHOM 0O6beMe OTBETCTBEHHOCTb 3a MOSIHOTY, OOCTOBEPHOCTb, COAEPXAHUE,
3aKOHHOCTb HanpasneHuus SMS-COOBLWEHWIN, PUSH-COOBLIEHUA n E-MAIL-COOBLEHWIA ero
KIIMEHTAM, B TOM 4ncne 3a ux COOTBETCTBME TPebOOBaHWSIM 3aKOHOOATENbLCTBA, PEryrmpyloLLero
OTHOLLIEHUS B cchepe peknamsbl.

B cnyuae npeabssnenus ONMEPATOPAMKM COTOBOW CBA3W, opraHamu BNactu, UHLIMU TPETbUMU
nuuamm npeteHsun unu TpeGosaHwii k OMEPATOPY B oTHoweHun SMS-COOBLWEHWA, PUSH-
COOBLIEHWMN 1 E-MAIL-COOBLUEHWI, HanpasneHHbix YYACTHVMKOM B pamkax CEPBUCA (8 Tom
yucrie B OTHOLLEHUN codepXaHnst 3TUX coodweHun, Hanmuua cornacun KITMEHTOB Ha nonyveHne aTux
coobwenun), YHYACTHUK obs3aH NpuHSTL BCE BO3MOXHbIE Mepbl AN YPerynMmpoBaHUs CrOXUBLLIENCS
cuTyauum, a Takke Bo3mecTuTb Bee yobiTkn OMNEPATOPA, BO3HMKWIME B pesynbTate NpeabaBreHns
npeteH3un unu TpebosaHunm k ONEPATOPY B TeuyeHue 10 (Oecatn) paboumx OgHen ¢ MOMeHTa
nonyyeHns obocHoeaHHoro TpebosaHus ONEPATOPA.

OMNEPATOP He HeceT oTBeTCTBEHHOCTb 3a oTka3 OCC, uHbix naptHepo ONMEPATOPA B foctaBke
SMS-COOBWEHNN  KITMEHTAM YYACTHUKA B cnydae wucnonb3osanua YYACTHUKOM
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NMHOMBUOYAIIBHOIO TEKCTOBOIO HOMEPA «Faktura.ru» nMbo no nHom npuynHe, He 3aBUCSLLEN
ot OMNEPATOPA.

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexawee okasaHue ycnyrn «WHdocepBuc
FAKTURA.RU» nnn eé HeokasaHue B cnydae, ecnun OCC w/unu unHble naptHepbl OMNEPATOPA no
nobbiM  npuumMHamM  oTkasbiBaloTca  goctaButb  SMS-COOBLEHUWE KIMMEHTY B cBssan ¢
ucnonb3oBaHnem YYACTHUKOM ansa otnpasku Takoro SMS-COOBLEHUA NMHONBUAYANBHOIO
TEKCTOBOIO HOMEPA «Faktura.ru».

OMNEPATOP He HeceT OTBETCTBEHHOCTb 3a HeHagnexawee okasaHue ycnyrn «WHdocepsuc
FAKTURA.RU» unn eé HeokasaHve B cnyyae, ecnu otnpaska YHYACTHUKOM SMS-COOBLLEHNA ¢
ucnonb3oBannem WVHOVMBUOYAJIBHOIO TEKCTOBOIO HOMEPA «Faktura.ru» MOXeT cTaTb
npuymHon npumeHeHnss OCC w/unu umHbiMm naptHepamu OINEPATOPA mMep OTBETCTBEHHOCTM K
OlMNEPATOPY B cBs3n ¢ ucnonb3oannem YYACTHNKOM ans otnpaBku tTakoro SMS-COOBLUEHNA
NMHOMBMOYAIIbHOIO TEKCTOBOI'O HOMEPA «Faktura.ruy.

Jlloboe TpeboBaHMe O BO3MeLleHWM YObITKOB, ynnaTte HeycTOWKM 3a HapyleHue o6s3aTenbCTs,
npeaycmoTtpeHHbix TNIPABUNIAMU n  CornaweHnem, OCYLEeCTBSAEeTCAS UCKIOYUTENBHO MNyTeM
Hanpasnexnss CTOPOHOW, ubmn npaBa HapylueHbl, COOTBETCTBYIOLLEro Tpe6oBaHmus, 0thOPMIEHHOTO B
NPOCTOWN MUCbMEHHON hOopMe N MOAMUCAHHOIO YNOoNMHOMOYEHHbIM npeacTasutenem aton CTOPOHDI,
no noyrosomy agpecy CTOPOHbI, HapywwuBwen ob6sasatensctso. [lpegbsiBneHve TpeboBaHus o
BO3MELLEHMM YObITKOB M (1K) ynnaTte HEYCTOMKU SIBNSieTCa npaBoM, a He 06a3aHHocTeio CTOPOHHI,
YbM NpaBa HapyLUEHbI.

UNCKJIFOYEH.
UCKJIFOYEH.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 1
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 1

TAPU®bLI CEPBNCA «FAKTURA.RU» (pasmewaromcs 8 LIEHTPE INOLLEPXKKN)
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 2
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6oTte Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocubupck 20 r.
3akpbIToe akuMOoHepHOe 06LLecTBO « BUNNUHroBbIN LEHTPY, UMeHyeMoe B AanbHenwem « ONNEPATOP», B nuue
HuvpekTopa , JencTtBylollero Ha OCHOBaHuUM YcTaBa, C OOHOW  CTOPOHbI U

, uMeHyemoe B hanbHenwem «YYACTHUK», B nvue
, OENCTBYIOLLEro Ha OCHOBaHUM , C Apyrow

CTOPOHbI, BMECTE UMeHYyeMble B AanbHenwem «CTOpOHbI», 3aknmouunu Hactosiwee CornaiwleHue (ganee —
«CornatleHue») o HUXKecrneayLwem.

1. MpeameT cornaweHus

1.1. Tpeametom CornaweHus asnsetca npucoeanHeHme YYACTHUMKA B nopsgke ct. 428 [MpaxkgaHckoro
kogekca Poccurickon ®epepaumm Kk yydactuio B pabotre CEPBUCA «FAKTURA.RU» (panee —
«CEPBWC») Ha ycnosusax NPABUIT CEPBNCA «FAKTURA.RU» (ganee — «lMPABUJIA»). NMPABUJIA
pa3smelleHbl B ceTn MIHTepHeT no agpecy: https://cft.group/contracts/.

2. MNpaBa, 06513aHHOCTN M OTBETCTBEHHOCTb CTOPOH

2.1. TlpaBa, obssaHHOCTM W oTBeTCcTBEHHOCTb CTOpoH, a Tawkke wuHbix YYACTHWMKOB npu pabote B
CEPBWCE onpegenstotca NMPABUJTAMU n CornaueHuem.

3. Cpok gelicTBus CornalueHust U NOPAAOK ero pacTopXKeHUs

3.1. CornaweHue BCTynaeT B CUIy C MOMEHTa ero nognucaHus nocnegHen us CTopoH 1 AercTByeT B TeYeHne
cpoka pabotel YMACTHUMKA B CEPBNCE.

3.2. B cnyyae pactopxeHus CornaweHusi no nobbiM OCHOBaHWSIM, Bce o06s3aTenbCcTBa, BO3HUKLINE 00
pacTtopxxeHust CornalleHusi, noanexat UCMOMHEHWIO B NONIHOM OGbEME N B COOTBETCTBUM C YCMNOBUSAMM
Cornawenusa n NMPABUII.

4, UHble ycnosus
4.1. OcHoBaHveM ansa pabotsbl B CEPBUCE saBnsieTca HacTosilee CornatleHue.

4.2. Cnopbl W pasHOrnacusi, BO3HWKLIME B CBHA3M C 3aKMOYEeHWMEM, WUCMOMHEHWEM WU PacCTOPXKEHUEM
(npekpaweHnem) CornaweHvs, AOMKHbl ObITb yperynuposaHbl B Mopsgke, MpegyCMOTPEHHOM
MPABUITAMW.

4.3. CornalweHne COCTaBMEHO B ABYX 3K3EMMNMspax, UMEILLMUX PaBHYIO HOPUOMYECKYIO CUMY, MO OZHOMY
3K3eMnnaApy Ans kaxaon ns CTOpoH.

5. Appeca, peKBU3UTbl U nognucu npeactasutenein CTOPOH:

OMEPATOP: YYACTHMUK:
3AO «BUNNMHroBbIN LIEHTP»

MHH: 5401152049, KI1r: 540801001

Apnpec B EIPHOJI:

630055, HoBocnbupckas obnactb, ropon HoBocubupck,
ynuua Mycel xanuns, gom 11, oduc 218

MouToBbLIN agpec:

630055, r. HoBocubupck, yn. WWatypckas, 4. 2
BaHKkoBCKMe peKBU3UTbI:

PacueTHbIn cueT Ne 40702810100000000026

B PHKO «lMnatexHbin LleHtp» (O00)

Kopp. Cuyet Ne 30103810100000000832 B Cubupckom
'Y baHka Poccuu, BUK 045004832

Ten./cakc: (383) 336-49-49

) ( )
M. M.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 3
yactbto NNPABUJT CEPBUNCA «FAKTURA.RU» k IPABUNIAM CEPBUCA «FAKTURA RU»

3AABNEHUE HA PETUCTPALIMKO | USMEHEHUE
OAHHbIX YYACTHUKA | PUTTUATIA YHACTHUKA B CEPBUCE «FAKTURA.RU»
Ne oT 20 T.

(Homep u dama npuceausaromcsi OTIEPATOPOM npu peaucmpayuu 3asi8ieHusl)

1. TMpocum nposectn peructpauuio YHACTHUKA / counuana YHACTHUKA B CEPBUCE «FAKTURA.RU» co
cnegyrLmnmMm peksmanTamu:

lMonHoe / KkpaTKoe HanMeHoBaHue

WHTepHauunoHansHoe

HanmeHoBaHue

MHH/KIMMN

BUK

Kon SWIET lpu 3anonHeHuu daHHozo nonss YYACTHUKY 6ydem akmueuposaH

A 8 CEPBUCE ¢pyHKyuoHan eantomHeix nepesodos 4yepesz SWIFT

[ns KopnopaTUBHbIX KNMMEHTOB [N 4acTHBIX KITMEHTOB

Hanmerosanue n Bepcusi ABC: YkasaTb ANt KOpnopaTUBHbIX YkasaTb Ans 4acTHbIX
KITMEHTOB KITMEHTOB

CrtpaHa POCCUNA

Mopog

MecTo HaxoXaeHus

MoyToBbLIN agpec
Ons
obpalleHnin [ns obpalleHnst KNMeHToB
OMNEPATOPA

TenedoH(bl) / Pakc
KopnopaTuBHbIX | YacTHbIX

Ons
obpalleHnin [ns obpalleHnst KNMeHToB
OlMNEPATOPA
OnekTpoHHasa noyra
KopriopatusHbIX | YacTHbIX
Beb-cant
PykoBogutenb (gomkHocTb M PNO)
maBHbIN Byxrantep (PN0)

lNpu peaucmpayuu HeckobKuX ¢hunuanos ¢ 00UHaKO8bIMU MEXHUYECKUMU HacmpoUlKkaMmu 3arofiHAemcst 0OHO
3aseneHue, rnpu amom 6 n.1 3aseneHusi 0o/mKkHb!I 6bimb nocnedosamesibHO MPUBEOeHbl PEK8U3UMbI 8CEX
¢unuanos.

lpu 3anonHeHuUU noemopHo2o 3aserneHuss om delicmesyouwezo YYACTHUKA paspewaemcsi He yka3sbigamb
peksusumsl YHACTHUKA, komopble He U3MEHSNUCL C MOMeHmMa nodayu rnepeuyHoO20 3asi81eHUS.

* llpu ucrnionb3osaHuu Heckonbkux ABC Heobxodumo nepeyucriumes me, Komopbie 6ydym ocywecmensams
0bmeH daHHbiMu ¢ CEPBUCOM.
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2. TMpowy npepoctaBute CEPBUC «FAKTURA.RU» B crneaytoLlieMm obbeme:

Ycnyra/nuueHans

HencTtene (ydpaTb HEHYXHbIN
BapuaHT UM NOAYEPKHYTb
HY>KHbIN)**

Ycnyra «MHTepHeT-6aHK FAKTURA.RU» Ha
AeMOoHcTpaunoHHoM komnnekce CEPBUCA*

NPEOOCTABUTL / OTKINIOYNTDL

UHTtepHeT-6aHK FAKTURA.RU

NPEOOCTABUTL / OTKINIOYNTDL

Ycnyra «be3bymMaxHbi ocpuc» Npu ycroBUU OKasaHUs ycrnyru
«UHTepHeT-6aHK FAKTURA.RU»

NPEOOCTABUTL / OTKINOYNTDL

Ycnyra «MHdocepBuc FAKTURA.RU»

NPEOOCTABUTL / OTKITIOYNTb

Bsaumogencrteme ¢ TEXHONNOTrMYECKUMU NAPTHEPAMMU

YYACTHUWK nopydaet ONEPATOPY HanpaBnaTe MHOpMaLuio
TEXHONOIM’MYECKOMY (UM) MAPTHEPY (AM) u nony4atb
MHOOPMALINIO ot TEXHONOIMMYECKOTIO(MX) MAPTHEPA(OB)
B uensax SMS-undopmuposanua YHACTHUKOM ero KITMEHTOB
B paMKax ycnyr, okasbiBaeMbix YYACTHUKY
TEXHOJNOM4YECKUMU NAPTHEPAMMW***, ocyliecTBneHus
onepaunn no TexHonormm 3D SecureCode u MHbIX Lensx,
ycTtaHoBreHHbIx MPABUJTAMU n CornaweHnem o pabote Ha
ycnoeusix NMPABWIT CEPBUCA.

Ykaxute TEXHONNOMMYECKOIO NAPTHEPA u3 MpunoxeHus
Ne 8 (HaunmeHosaHne n MHH):

NPEOOCTABATL / OTKITIOYNTb

Ycnyra «®unbTtpauusa Tpaduka»

NPEOOCTABUTDL / OTKIMIOYNTDb

Ycnyra «AnbTepHaTUBHbIN (hakTop NoaTBepXXAeHUA
F.Business»

NPEOOCTABATL / OTKITIOYNTb

Ycnyra «AppMetrica»

NPEOOCTABUTDL / OTKITIOYNTb

Ycnyra «F.Pulse»

NPEOOCTABATL / OTKITIOYNTb

Ycnyra «[Moaaepxka Konn-ueHTpa»

NPEOOCTABATL / OTKITIOYNTb

Ycnyra «CueTa Ha onnaty»

NPEOOCTABATL / OTKITIOYNTb

Ycnyra «ButpuHa npoayKToB U ycnyr»

NPEOOCTABUTDL / OTKITIOYNTb

Ycnyra «MpoayKTbl Ansi pa3HbIX KaTeropui KINUMeHTOB»

NPEOOCTABUTL / OTKITIOYNTb

Ycnyra «YnpaBneHue tapucdom SMS-uHcopmmpoBaHus no
KapTe»

NPEOOCTABUTL / OTKITIOYNTb

Ycnyra «TamoxeHHble aeknapauun»

NPEOOCTABATL / OTKITIOUNTb

ycnyra «BepomocTb 6aHKOBCKOro KOHTpONA»

NPEOOCTABUTDL / OTKITIOYNTb

Ycnyra «OTkpbIThin API»

NPEOOCTABUTDL / OTKITIOYNTb

* Cmpoku mabnuykl, Mo KOMOPbIM U3MEHEHUU He niiaHupyemcs, rnpu 3arnosiHeHuU pekomeHdyemcs yoanume.

** SMS-uHgopmupogaHue YHYACTHUKOM ezo KITMEHTOB e pamkax ycrye, okasbigaembix YHYACTHUKY
TEXHOJIOMTMYECKUMW  TIAPTHEPAMUW  803moxHO npu  ycrnosuu okasdaHus YYACTHUKY ycnyau
«UHgpocepsuc FAKTURA.RU».

OT YYACTHUKA
HomxHocmb lNodnuck ®amunus U.0.
[oBepeHHoCcTb Ne oT 20_r.
M.IT. Oara: 20 .
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 4
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUMAM CEPBUCA «FAKTURA.RU»

3AABNEHUE HA PETUCTPALINIO/OT3bIB NPAB YYACTHUKA
B CEPBUCE «FAKTURA.RU»

Ot (ykasamb ronHoe HaumeHosaHue YYACTHUKA)
WHH (ykazamb MHH) BUK (ykazamb BUIK)

Mpocum npowussectn cnegyowme pgencteuas ¢ CEPTUGUKATAMU  ynonHOMOYEHHbIX COTPYOHWKOB
YYACTHUKA B COOTBETCTBUMN C NEPEYHEM POJIEMN:

ol7[e} CEPTUDUKAT / JIOTMNH (ecnn ponb NMPEOOCTABUTb POJb
KOHTaKTHasi MHopmauus TpebyeT fnorvHa) / OTO3BATb (MPABA)
VMBaHoB MBaH NBaHOBWY Mmsa (DN): CN=Bank, OU=otdel, O=ZAO | npedocmasumep Ykasamb 00Hy
Ten.: +7383 336-49-49 ‘InterBank’, L=Moskva, C=RU Uslu HECKOIbKO
e-mail: ivanov@bank.ru BbigaH: CN=Class 2 CA, O=Center of gﬁgﬁ:aU3
(obsisamernbHO yKkasamb Financial Technologies, C=RU
akmyarsibHbIlU e-mail)
Ceprees Ceprei Mmsa (DN): CN=Sergeev Sergey omo3gameb Ykaszamb 00Hy
CepreeBuy Sergeevich, OU=otdel, O=ZA0 Uriu HECKOJbKO
. ‘InterBank’, L=Moskva, C=RU poset us
Ten.: +7383 336-49-49 CIIUCKA

e-mail: sergeev@bank.ru BbligaH: CN=Class 2 CA, O=Center of
Financial Technologies, C=RU

(0bsi3amenbHO yKa3ameb
aKkmyarbHbIl e-mail)

MepeyeHb ponen:

LWnto3 (ykasatb ko ABC) — obasatencHas ponb npu peructpaunn BAHKA. Heobxoguma ans nognucaHums
OokyMeHToB, noctynatowmx B CEPBVC n3 aBTomaTtuanpoBaHHOW GaHKoBckow cuctembl (ganee — «ABC»).
Ykazatb CEPTUDPUKAT LUno3a, kog ABC BAHKA, k koTopon nogkntodeH LUno3, PO nuua, oTBETCTBEHHOIO
3a xpaHeHue n ucnonb3osaHme CEKPETHOIO KJTHOYA Lnto3a no HasHayveHuto. Kog ABC npegoctaBnsieTcs
OMNMEPATOPOM npwu peructpauuun, ganbHenwune 3asasku no gopme Mpunoxenns Ne 4 k NMPABUITAM BAHK
OOJDKEH genaTb C yKkazaHMeM 3TOro Koaa.

Peructpaunio CEPTUGUKATA ¢ gaHHow ponbio BAHKY Heobxoommo ocylecTBuTb B Criydyae noAaKmYeHUs
BAHKOM ycnyrn «MHTepHeT-6aHk FAKTURA.RU».

LWnto3 CBK (ykasatb kog CBK) — Heobxoanmasi ponb Anst nognucaHvsa AoKyMeHToB, nocTynatowmx 8 CEPBUC
n3 cuctem BantoTHoro koHTpons: TBCBK nnu ACBKB (ganee — «CBK»). Ykazate CEPTUGUKAT LUntosa CBK,
kog CBK BAHKA, k kotopon nogkntoyeH LUnto3, PO nuua, OTBETCTBEHHOIO 3a XpaHEHWe U UCMONb3oBaHNE
CEKPETHOI'O KIJIHOYA LWnto3a CBK no HasHadeHuto. Kog CBK npepoctaBnsietca OMNEPATOPOM npu
peructpaumn, ganbHenwmne 3asiekn no cdopme lMpunoxeHuna Ne 4 k NMPABUITAM BAHK pgomxkeH genatb C
ykasaHuem aTtoro koga. CEPTUGUKAT pomkeH BblgaBaTbecs Ha nyuo, ynonHoMmodeHHoe BAHKOM Ha pa6oty ¢
OOKYMEHTaMu BantoTHOTO KOHTPOSS.

Heponyctuma Bbigaya ponewn «Lno3» n «Wnio3 CBK» Ha oauH u ToT )ke CEPTUOUKAT.

Lnto3 (Be3bymaxHbIn ocduc) — obsizaTensHasi ponb, B cnydae ecnv BAHK nnannpyeT nogkntoyeHne ycnyru
«besbymaxHbIi odpucy. Heobxoguma ansa ngeHtudmkaunm BAHKA npu noctynneHum gokymentoB B8 CEPBUC
ansa otnpasku Ha nognucek KITMEHTAM BAHKA.

OTtnpaBka SMS — ponb o6ga3aTensHa, B cnydae ecnv YYACTHUK nnanupyet Hanpasnste SMS-COOBLEHWA
yepes CEPBUC (kpome CINTYXXEBHbIX SMS-COOBLUEHWNN CEPBUCA 1 SMS-COOBLLIEHWIA, Hanpasnsembix
Ha ocHoBaHu MHOOPMALMN TEXHOJIOTMYECKUX TNMAPTHEPOB) n npuiumate SMS-COOBLLEHUA ot
KNMMEHTOB. Peructpaunio CEPTUOUKATA ¢ gaHHoi ponbto BAHKY Heobxooumo ocyllecTBUTb B criyydae
noakntoyeHna BAHKOM ycnyrun «MHdocepsruc FAKTURA.RU».

AamMuHucTpaTop knueHToB (ykasatb kog ABC) — nuuo, ynonHomodeHHoe YYACTHMKOM Ha npoBeaeHue
AKKPEOUTALUUMN KITMEHTOB BAHKA, obcnyxnsaemsbix B ykazaHHon ABC BAHKA. Ha e-mail, ykasaHHbI npu
pernctpaunv, AOMUHUCTPATOP KNMEHTOB NonyyaeT yBeLOMIMeHUs Npu 3agepxke obpaboTkm 3, MNpocTeix 3
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Ha ctopoHe BAHKA. PekomeHayeTcs Ona yBegOMIIEHMM yKasaTb He e-mail oTaenbHOro coTpygHuka, a
rpynnoBon e-mail (cnMcok pacchinku, Hanpumep: Faktura _gate@bankname.ru).

Onepatop wp. nuy — nuuo, ynonHomodeHHoe YYACTHUKOM Ha paboty ¢ gokymeHtamu KIIMEHTOB —
IOPUONYECKMX NUL, U MHOMBUAYasbHbLIX NpegnpuHumarenein, obpadartsiBaembix BAHKOM B on-line pexunme
(BOKYMEHTbI BantOTHOrO KOHTPOMs, Npoyne JOKYMEHTbI) U NOATBEPXKAAOLLNA NNaTEXMW, BCTaBLUWE HA KOHTPOIb.

OnepaTtop ¢wm3. nuy — nuuo, ynonHomoyeHHoe YYACTHUMKOM Ha paboty ¢ gokymeHTtamu KIIMEHTOB
(dbm3aunyeckmx nuu, 3a NCKNIOYEHNEM UHAMBMAYanNbHbBIX NpeanpuHumaTenen), oopabaTteiBaeMbix BAHKOM B on-
line pexxume (Npoune AOKyMeHThI), Ha oka3aHue cogenctausa KITMEHTY npu ytepe NMAPOIA; nogTeepxaatoLLmi
nnaTexm, BCTaBLUME Ha KOHTPOIb.

OnepaTop KOHTaKT-UeHTpa — /uuo, ynonHomoveHHoe YYACTHMKOM Ha nouck u  BGNOKMPOBKY
CEPTN®UKATOB, B cnyyae onepaTuBHoM notpedHocTy npu obpatueHmn KITMEHTA.

OTBeTCTBEHHOE NULI0 NO HacTpomKam — nuuo, ynorHomoyeHHoe YHYACTHUKOM Ha:

e onpepaeneHue/n3mMeHeHne TexHudeckux/knmeHtckux Hactpoek YHACTHUKA B CEPBUCE, B Tom uucne
dopmaTtoB SMS-COOBLUEHWN, otnpaensiembix B pamkax CEPBUCA,;

. OTNpaBKy 3asiBNEHWA, COCTaBMNeHHbIX MO dopmaM, ycTaHoBneHHbiM [punoxeHuamu Ne3, Ne4, Neo5 «k
MPABUJTIAM CEPBUCA, Cornawennem o npucoeaguHerHmnm k MPABUITAM CEPBUCA 1 JononHuTenbHbIMK
cornaweHmamn k Hemy OMEPATOPY, npu ycnoeun noanncanus ykasaHHbix 3assnenuin QNIEKTPOHHON
noarmmcblo.

BAXXHO: OTBeTCTBEHHOE NULO MO HacTpolkam MMeEeT npaBO NpucBamBaTb WHbIM paboTHuka YYACTHUMKA
Takylo XXe poflb CTPOro Ha OCHOBaHWWM MonHomouni, npepoctaBrneHHblx YYACTHMKOM Ha ocHoBaHuu
OOBEPEHHOCTN.

Monyyatens ot4yetoB — NMUO, ynonHomoveHHoe YHYACTHUKOM Ha nouck SMS-COOBLWEHNA, PUSH-
COOBUWEHWN, E-MAIL-COOBLUEHWW 1 npocmoTp mx cTatyca (4ns 3TOW ponm 4acTb yKa3aHHbIX COOOLLEHUN
oTobpaxaeTcs B MackKupoBaHHOM BUAE).

Monyyatens oT4yeToB. [IPOCMOTP HEMAacKMPOBAHHLIX COOGIIEHMA — §NLO, YNONHOMOYEHHOE
YYACTHMKOM Ha nonck SMS-COOBLLEHNWN, PUSH-COOBLLUEHNW, E-MAIL-COOBLEHWWN 1 npocmoTp mx
cTatyca (coobLeHnsa oTobpaxaroTcs B HEMaCKMPOBaHHOM BuAeE).

Mony4yaTtenb CBOAHbLIX OTYeTOB — fMUO, ynonHomodeHHoe YYACTHWKOM Ha nomny4eHue M MNpocCMOTp
cBoaHbIx oT4eToB CEPBUCA (B COOTBETCTBUM C TexHUYecknumu sBosmoxHoctamn ONMEPATOPA).

Odmuep 6esonacHocTn — nuuo, ynonHomovyeHHoe YYACTHUMKOM Ha nonydeHuve OaHHbIX M OTYETOB MO
CEPBUCY, Heobxogmmbix Ansa pasbopa KOHMNMKTHbIX cuTyaumin B pamkax CEPBUCA (B cOOTBETCTBMU C
TexHuyecknmu Bo3MoxHocTaMu OFMEPATOPA) u Ha BbINONHEHWE WHbIX OEWCTBUWA, YCTAHOBMEHHbLIX
MPABUJTAMU n CornaweHuem o pabote Ha ycrnosusax NMPABUIT CEPBUCA.

Onepatop ¢poHT-0chuca — nuuo, ynonHomovyeHHoe YHACTHUKOM Ha npocMOTp OONONHUTENbHBIX AAaHHbLIX
KINMMEHTOB — chmaunyecknx nuy, (3a UcknioYeHnemM MHAMBUAYanbHbIX NpeanpuHumMaTenen), cosgaHve wabnoHos
onnatbl ycnyr KIMEHTAM — cusunyeckum nuuam. K ponun Heobxogumo ykasaTtb IP-agpeca, kotopbimun Byget
orpaHuyeH Bxog Onepatopa ¢poHT-0dunca, a Takke ypoBeHb goctyna Onepartopa hpoHT-oduca.

OnepaTtop paccbinok — nuuo, ynonHomodeHHoe YYACTHUKOM Ha paccbinky KIIMEHTAM  SMS-
COOBWEHWNWN n PUSH-yBegomneHun npu noMoLm nHTepgercos, npegoctasnsembix ONEPATOPOM.

Ot BAHKA
LomkHocmb lModnucek ®amunus N.0.
[oBepeHHOCTL Ne oT 20 .
M.TT. Oara: 20_r.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 5
yactbto NPABAJT CEPBUCA «FAKTURA.RU»

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

3AABNEHUE HA HACTPOWKY MOACUCTEMbI KOHTPONA NNATEXHbIX
NOPYYEHWUW N TIMMUTOB B CEPBUCE «FAKTURA.RU»

Ot (ykasamb rnonHoe HaumeHosaHue BAHKA)
WHH (ykazamb MHH) BUK (ykazamb BUIK)

rlpOCI/IM npoesecTtn cneayrouyro HaCTp0I7IKy NnoACUCTEMbI KOHTPONA nnaTeXHbIX nopyquMVl n nMMMTOB OnA

BAHKA:

O BKNOYUTb KOHTPOSb NyaTeXen rpuanveckKknx nuu

KoHTponb no cymme:

(Heobxodumo 3arnonHUMb 8ce CyMMbi)

Fpynna pucka HanpaBnfiTb Ha KOHTPOJMb NNaTeXW CBbIlle CYyMMbI

CpepHsas rpynna pucka py6.

Beicokas rpynna pucka py6.

OnnaTa ycnyr pyo.

[JononHuTenbHbIe NapamMeTpbl AN NNaTeXen cpeaHen rpynnbl pucka

O

O

HanpaBnaTe Ha KOHTPOMb MMaTeXM Ha «HOBOrO» KOHTpareHTa (ecrnv paHee nnaTexwu
KIMMEHTOM B nonb3y 3TOro KOHTpareHTa He OCYLLECTBNANNCD).

HanpaBnAate Ha KOHTPOMb NnaTexu, ecnu xota 6bl ogHa onepauuna KITMEHTA 8 CEPBUCE
(Bxog, moanuce/oTnpaBka nNnaTexen) BbinonHANack ¢ IP-agpeca, oTAMYHOro oT Apyrux

MpumeHaTbL koHTponb no IP-agpecy TOnMbKO AN nnaTexen B agpec PuU3NYeckux nuy,
(npoBepka no 6anaHcoBOMY CYeTY)

He ctaButb nnatexu Ha noateepxaeHne KIIMEHTOM (npu akmueayuu amoul HacmpoUlku
rnnamexu He 6ydym Harnpaensambscs Ha nodmeepxdeHue KITMEHTY, emecmo amoezo 6ydym
Hanpasnsambscsi Ha KoHmMposb ornepamopam BAHKA)

Mnatexn nepegaBaTb B aBTOMATU3NPOBaHHYK OaHkoBckyto cuctemy (ABC) BAHKA (npu
akmueayuu amoul HacmpoUKu omrnpasneHHble Ha KOHmMposb onepamopy BAHKA nnamexu
6ydym  docmaenambcsi He 8 eeb-uHmepgpelic onepamopa BAHKA, a s
asmomamu3uposaHHyto 6aHKOBCKyto cucmemy. Beibop HacmpouUku peKkoMeHOyemcsi MmosibKO
6aHkam, ucrionb3yrouwum ABC «UOT-baHk»)

[0 BKOKW4YUTb CYTOUYHbI€ NUMUTLI NNaTexen (bVISVI'-IGCKVIX nuy (|-|a Cymmy nnarexen B TeYeHue

OOHOro AHA (KaneH.qaprle CYTKMN MO MOCKOBCKOMY BPEMGHM)

Fpynna pucka He o6pabartbiBaTb NNaTeXxwu CBbiLle

Huskas epynna pucka py6.
CpedHss epynna pucka py6.
Bsicokasi epynna pucka pyb.
Obwul cymoyHbIl numum py6.
Onnama ycnye py6.

O Bkno4YUTb MecsiYHble NIUMUTbI NnaTexen pnsnyeckux nuy

Fpynna pucka He o6pabarTbiBaTb NNaTeXxwu CBbille
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Huskas epynna pucka py6.

CpelHss epynna pucka pyo.
Bebicokasi epynna pucka pyo.
Obwul mecsYHbIt uMUm pyo.
lNepeesolsi cebe pyo.

O BkNH4YUTb CYTOUHbIE IMMUTLI MJ1AaTeXeW PUANYECKUX UL (HA CyMMY nraTtexxen B TeueHue
OAHOro AHsA (KaneHAapHble CYTKU MO MOCKOBCKOMY BpeMeHMU)

Fpynna pucka He o6pabartbiBaTb NnaTexwu

CBbllle CyMMbl
Hus3skas epynna pucka pyo.
CpeOHss epynna pucka pyo.
Bsicokasi epynna pucka pyb.
OueHb 8bicOoKas epynna py6.
pucka
Onnama ycnye py6.

Inmntbl CBINM C2C/Me2Me u NInumuntl CBIN C2B (B pamMkax ycnyr «Jiumutsl CBIM» (unu «Jiumutbl CBIN
C2C/Me2Me») n «Jinmutbl CBIMN C2B»)):

O BkNOYUTb CYTOUYHbIE NMMUTBLI Nnartexen cdoumsmnyveckux nmuy no C6IMN C2C u CBMN Me2Me

He obpabartbiBaTb NNaTexu CBbILLe pyo.

O BknoYUTb MecsYHble NUMUTLI nnartexen dunsnyeckmx nuy no CBMN C2C n CBIMN Me2Me

He obpabartbiBaTb NNaTexu CBbILLe pyo.

O Bkno4yuTb pasgeneHune cyTovHbIX U MecsadHbix numutoB no CBIM C2C u CBI1 Me2Me no cyetam

O Bkno4uTb CyTOYHbIE NMMUTLI NnaTexen dusnveckux nuy no C6MN C2B

He obpabaTbiBaTh NNaTexu CBbiwe pyo.

O Bkno4uTb MecsYHble NMMUTLI Nnarexen dumsunyeckux nuy no C6MN C2B

He obpabaTbiBaTh NNaTexmu CBbIwe pyo.

OT BAHKA

[HomkHocmb lMoonuck ®amunusa U.0.

Ctpanunua 35 13 63



MpunoxeHue Ne 6
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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MpunoxeHue Ne 6a
k MPABUJTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 7
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» Kk IPABUNAM CEPBUCA «FAKTURA.RU»

YBEOOMJIEHME O KOMMPOMETALIUXA CEKPETHOI'O KINHOYA/KITIOYA K3 ®HC

Ot (ykasamb nonHoe HaumeHosaHue BAHKA)
WHH (ykazamb MHH) BUK (ykazamb BUIK)

Hacrtosiwuum coobuiaem o cpakte komnpometauun CEKPETHOIO KIFOYA/KIOYA K3l ®HC, kotopomy
COOTBETCTBYET yKka3aHHbI Hmke CEPTUPUKAT/KBAITMOULIMPOBAHHbBLIV CEPTUDUKAT K3l ®HC.

Mpowy 6noknpoBaTb AaHHbIi CEPTUGUKAT/KBANIMOULIMPOBAHHLIA CEPTUGUKAT K3M @®HC B
CEPBUCE «FAKTURA.RU»:

®UNO Bnagenbua ceptudukara

Mma (DN): CN=Bank, OU=otdel, O=ZAO 'InterBank’,

NaoeHTudmkatop snagenbua | L=Moskva, C=RU
cepTudukaTa BbigaH: CN=Class 2 CA, O=Center of Financial Technologies,
C=RU

KoHTakTbl Bnagenbua cepTtudmkarta
(TenedoH, cakc, e-mail)

Ot BAHKA
[HomkHocmb lMoonuck ®amunus U.0.
[oBepeHHOCTb Ne oT 20 r.
M.T1. HaTa: 20 .
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHune Ne 8
yactbto NPABAJT CEPBUCA «FAKTURA.RU»

1.

2.

k MPABUNAM CEPBUCA «FAKTURA.RU»

TEXHOJNNOM’M4YECKUE NAPTHEPDI

MNepeyeHb TEXHONOIMMYECKUX MAPTHEPOB:

1)

2)

3)

3akpbiToe akumoHepHoe o6wectBo [lpoueccuHroBein LleHTp «KapTtCtaHgapT» (cokpalleHHoe
HanmeHoBaHue — 3AO ML, «KapTtCtaHgapT»).

Ceepenusi: MIHH 5407192601, OIPH 1025403199755, apgpec B EIMPKON: 630102, Poccus,
HoBocubupckas obnactb, HoBocubupck r., yn. Kupoea, a. 86, oguc 437/1

3akpbiToe akuuoHepHoe obuwectBo «30JIOTAA KOPOHA» (cokpalleHHoe HavmeHoBaHne — 3A0
«30JI0TAA KOPOHAY).

CeepeHusi: MMHH 5406119655, OIPH 1025402453438, apgpec B EIMPHOJI: 630102, Poccus,
HoBocubupckas obnactb, HoBocnbupck r., yn. Kuposa, a. 86.

O6LecTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO MUKPOKpeAMTHas KoMnaHus «KopoHa» (cokpalueHHoe
HanmeHoBaHue — OO0 MKK «KopoHay).

Ceepenna: WHH 1909001476, OrPH 1121902000879, agpec B EIPKON: Poccus, 630559,
Hosocunbupckas obnactb, pabo4ynint nocenok Konbuoso r.o., Konbuoso pn, yn. TexHonapkosas, cTp. 1.

Mpoune nonoxeHusa, pernameHTupylowme B3aumogencteue YYACTHUKA wun OINEPATOPA u
TEXHOJNTIOTMYECKUX NAPTHEPOB

2.1.

2.2.

2.3.

2.4.

Momnmo dyHKUMI, ykasaHHbIX B pasgene 1 1 3 NMPABUIT CEPBUCA, TEXHOJTOIT'MYECKUME MAPTHEPDI
MoryT obecneumBatb (YHKLUMOHMPOBAHWE [OOMONHUTENBHBIX MNPOrpaMMHO-annapaTHbiX Mogynen Ha
ocHoBaHun gorosopoB ¢ YHYACTHUKAMW. MHopmaumsi 0 BO3MOXHOCTN NOAKIIOYEHMST TakuX Moaynen
n dopmbl 3asBOK, Heobxogmmbix BAHKAM ana npepoctaBnenns OFEPATOPY, pasmelatorcs
OMNEPATOPOM B LUEHTPE NOOOEPXKN.

YUYACTHUK paet nopydeHne OMNEPATOPY Ha Hanpasnenue uHdopmauun TEXHOJIOTMYECKOMY
MAPTHEPY u Ha npegoctasneHe MHOOPMALIM TEXHONOTIMMYECKUM NAPTHEPOM OINMEPATOPY
nytem HanpaeneHus OMNEPATOPY 3assneHus no ¢opme, yctaHoBneHHonm B [lpunoxeHun Ne 3 K
MPABUIIAM CEPBUCA. Konuio ykasaHHoro Bbiwe 3asasneHns OFEPATOP  Hanpasnset
TEXHONOIMMYECKOMY TMAPTHEPY B cpok He no3gHee 3 (Tpex) paboumx gHewn CO OHA NOnyvyeHusi
sagsnenns ot YYACTHUKA. TNonoxeHnsa [aHHOrO MyHKTa He pacnpocTpaHsaTca Ha obecnedeHue
OMNEPATOPOM uHdopmavnmoHHoro B3aunmogencteusa mexgy YYACTHUKOM n TEXHOJTIOMTMYECKNM
MAPTHEPOM OOO MKK «KopoHa».

YUYACTHUK paet nopydeHue OIMEPATOPY Ha HanpaeneHuwe uHdgopmauum TEXHOJIOMYECKOMY
MAPTHEPY OOO MKK «KopoHa» u Ha npegoctaBneHne MHOOPMALIMN atum TEXHOJTIOTMHYECKNM
NMAPTHEPOM OINEPATOPY nytem 3akntoyeHna ¢ ONMEPATOPOM n OO0 MKK «KopoHa» PamoyHoro
JorosBopa nocpeacTBoM npucoeanHeHns Kk [oroBopy, pasmelleHHoMy B ceTu WHTepHeT Ha caite
http://www.korona.ru/ (ganee — «PamoyHbIn goroBop» 1 «[JOroBop» COOTBETCTBEHHO).

YYACTHUK nopyyaet OIMNEPATOPY ocywectenate coop n nepegavy [aHHbix KnneHToB (TEpMUH
onpegerneH B [loroBope) C MOMEHTaA pasmelleHuMst B nporpaMMmHom obecnedeHnn «MobunbHoe
npunoxexHne F.Balance gna nnatdgopmbl Android» Tekcta cornacus KIIMEHTA Ha nepepadyy ero
nepcoHanbeHbix AaHHbix TEXHONOIMMYECKOMY MNMAPTHEPY OOO MKK «KopoHa» (ganee — «Cornacue
KNMUEHTAY).

Cornacve KIMMEHTA nognuceiBaetca [MPOCTOM 3N  KIMEHTA npu  uMcnonb3oBaHuM UM
npepoctasneHHoro YYACTHMKOM nporpammHoro obecnedeHus «MobunbHoe npunoxeHne F.Balance
ana nnatdopmbl Android». Cornacue nognuceiBaetca KIIMEHTOM nocne ycnewHoro npoxoxaeHus
KNMMEHTOM npouecca ABTOPUSALIMM c ucnonbsosaHnem um MPOCTOWM 3. MPOCTAA 3M
dopmupyetca npu  Haxatum KIIMEHTOM kHonmku noanucaHvs/noaTBepXAEHUA/NPOOOIKEHNS B
NpoCTpaHCTBe MHTepdenica nporpammHoro obecnedeHust «MobunbHoe npunoxeHune F.Balance gns
nnatcdopmbl Android», B kKOTOpoM pasMelueHa Popma Afs yKasaHus Xenaemon CyMMbl MepeBoda Ha
BaHkoBckyto kapTy KnueHta (TepmuHbl onpegeneHsl B [Jorosope). ONMEPATOP ob6s3yetca obecneuntb
xpaHeHne B CEPBWCE nognucaHHoro KIMMEHTOM Cornacus KIMMEHTA w uHdopmaumio o ero
nognucanun KIIMEHTOM B XXYPHAJIE CEPBUCA B TeueHue 5 ([1aTn) net ¢ mMomMeHTa noanucaHusi
KNMMEHTOM Takoro Cornacusa. Cornacve KIMEHTA nognuckisaetca MPOCTOW 3IM 6e3 npumeHeHus
TEXHONOIMNMYECKOIO CEPTUD®UNKATA cootsetcTBytowwero JIOTVMHY KITMEHTA.
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HacToswee MNpunoxeHne 9BngeTcs HEOTbEMIIEMOMN MpunoxeHue Ne 9
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «FAKTURA . RU»

PekomeHpauumn ONMEPATOPA no nHéopmmpoBanuo YHACTHUKOM KITMEHTOB 06 opraHu3aumoHHbIX
Mepax, Heob6xoaumMbIxX ans obecnevyeHnsa 6ezonacHon pa6otsl B CEPBUCE Ha komnbloTepe KITMEHTA:

Ons pabotbl ¢ 3M1:

1. XpaHuTe KkniodeBble HocuTenu (CMapT-knouun, Gnal-KkapTbl U Apyrne HOCUTENW C 3anucaHHbIMU
Kniovyamu) B MeCTe, HeAOCTYNHOM MOCTOPOHHUM nuuaMm. VcknounTe XpaHeHWe Kroven Ha XEeCTKOM
Oncke, B CETEBbIX KaTanorax 1 npoymx obLLeaoCTyMNHbIX pecypcax.

2. XpaHWTe B TaiiHe Naponb AOCTYyna K Koyy, UCKIIOYUTE ero 3anucb Ha CTUKepax, HOCUTENsX KIoYen n
T.M.

[Ons pabotbl ¢ MPOCTOW 3M:

1. 3anomMHuTe, 4TO ANst BXxoAa B MIHTepHeT-6aHk Bam TpebyeTcs BBOAMTb TOMLKO BaLL MOMMH U naponb. He

HY)KHO BBOAWTb HOMep Bawero mobunbHoro TtenedoHa, HoMep Balwen OGaHKOBCKOM KapTbl MMM
CVV2/CVC2 kog ans Bxoda Unun OONONTHUTENBHONM NPOBEPKN NEPCOHanbHOM nHdopmauumn B VIHTepHeT-
BaHke!

2. Hvkorga m HM npu Kakmx obBCTosATENbCTBAX He coobLianTe HMKOMY CBOWM Maponu/koga Ans Bxoda B
WHTepHeT-0aHK nnu ons noaTBEPXKAEHMSA NnaTexen, a Takke Homepa Bawwmx kapT u CVV2/CVC2 koabl.

3. ObsasartenbHo cBepante TekcT SMS-coobweHnn/PUSH-coobLlieHuin, cogepxalumnin naponb, ¢ getansamu
BbIiNONHAEMON Bamu onepaumn. Ecnn B SMS-coobeHmn/PUSH-coobLeHun ykasaH naponb/kog and
NOATBEPKAEGHUS NnaTexa, KOTOPbIN Bbl HE COBEpLUAv U1 BaM NpeararatoT ero BBeCTu/Ha3BaTb, YTOObI
OTMEHUTb AKOObI OLUIMOOYHO NPOBEAEHHBIN MO BalleMy CYETY MraTex, HU B KOEM Criyyae He BBOAMTE €ro
B VIHTepHeT-6aHKe 1 He Ha3biBaWTe ero, B TOM Yncre CoTpyaHUKaM GaHka.

4, B cnyyae ytepn MobunbHOrO YCTPOMCTBA, Ha KOTOPbIA NPUXOAST pasoBble Naponu/koabl, HEMeAeHHO
3abnokupynte SIM-kapTy u (Mnun) Bongute B MHTepHeT-6aHK (BeG-Bepcuio) N yganute yCcTpoOMUCTBO U3
Cnucka 3aperncTpupoBaHHbIX YCTPOWCTB Ans nonyveHns PUSH-coobLleHni.

5. 3anuwnTe KOHTaKTHbIN TenedoH Bawero 6aHka B agpecHyo KHUMY Unu 3anoMHute ero. B cnydae ecrin
B NUYHOM KabuHeTe WHTepHeT-6aHka Bbl OOHapyxutTe TenedoH, OTMAWYHBLIN OT 3anncaHHOro, B
0COBEeHHOCTK, ecnu Bac 6yayT Npu3biBaTbh MNO3BOHUTL MO 3TOMY TeneoHy AN yTo4YHeHUs nHcopmanmu,
nnéo no gpyromy noeopy, 6yapte 6a4nTENbHBbI 1 HEMEANEHHO NO3BOHMTE B OaHK NO paHee 3anncaHHoOMy
BamMu TenedoHy. Takke Ansa aTux uenen nogonget TenedoH, ykasaHHbIN Ha Ballen 6aHKOBCKOM KapTe.

6. YcTaHaBnuBante MoOUMbHblE MPUMOXEHWUS TONMbKO M3 OOBEPEHHbIX MarasvHOB npunoxeHun. lMepeg
YCTAHOBKOW MPUINOXEHNS W3 [OBEPEeHHOro Mara3vHa npuroXeHun ybeautechb, YTO MNPUIIOXKeHWNe
pacnpocTpaHaeTca C y4yeTHOW 3anucu Bawero 6aHka B 3TOM [OBEPEHHOM MarasmHe MpUIIoKeHWH.
Vcnonb3yiiTe aHTUBUPYCHOE MporpammHoe obecneveHue, B Criydae ecnv OHO AOCTYMHO ANs Ballero
TenedgoHa/cmapTdoHa.

7. M3berante peructpaumMmM Homepa Ballero MoOGMnbHOro TernedoHa, Ha KOTopbii npuxogat SMS-
COODOLLIEHUSI C PA30BbIM MAPONEM/KOOOM, B COLMASBHBIX CETAX U APYIMX OTKPbITBIX MCTOYHUKAX.

O6Lwume npaBuna 6€30NacHOCTU, NPUMEHSOLLIMECS AN 3aWMTbl H00bIX AAHHbIX, XPAHSALLMXCA HA KOMMObIOTEPAX:

1. Wcnonb3yiiTe TONMbKO [OBEPEHHbIE KOMMbIOTEPbI C JIMLEH3NOHHBIM MPOrpaMMHbIM obecrneveHneM,
YCTAHOBMEHHbIM W 3amnyLEeHHbIM aHTUBMPYCHbIM MO U nepcoHanbHbIM  MEXCETEBbIM  3KPaHOM,
CBOEBPEMEHHO OOHOBNSANTE aHTMBUPYCHbIE 6a3bl. PerynsipHo npoBoAuTe NOMHY0 NPOBEPKY KOMMboTEpa
Ha npegMeT Hanuuus BpegoHocHoro MO, cBoeBpeMeHHO 0BHOBMSATE NULIEH3UOHHYIO OMepaLnoHHY0
cucTemy n Gpaysepsl.

2. Mpu BBOAE NunuyHOM MHopmauuun, NMOMHUTE, yto nobon BebG-agpec B agpecHon cTpoke VIHTepHeT-
BGaHka gomkeH HaduHaTbes ¢ «https». Ecnv B agpece He ykasaHo «https», 3TO 3HAuuT, 4TO BbI
HaxoguTechb Ha He3aluueHHoM Beb-canTe, U BBOAUTb JaHHbIE HENb3S.
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10.

Wcnonb3yiiTe BUpTYarbHYO KnaBuaTypy Ans BBoAda napornsi/koaa.

ByaobTe BHUMaTENbHbI: B Cry4yae BO3HUKHOBEHUS MOAO3PEHWA Ha MOLUEHHUYEeCTBO HeoOXoaMMOo
MakcuMarnbHO ObICTPO COOOLWINTE O NMPOUCLUECTBMM B BaHK C LENbi ONepaTtMBHOrO GNOKMpOBaHMS
poctyna!

Mpn paboTe C 3NEKTPOHHOW MOYTOW HE OTKPbIBAWTE MUCbMa W BIIOXEHUS K HWUM, MOMyYeHHble OT
HEeN3BECTHbIX OTMPaBUTENEN, HE NEePEXOANTE MO COAEPXKALLMMCH B TaKMX NMMCbMaXx CCbINKam.

He ucnonb3ynte npaBa agMuHMCTpaTopa npu OTCYTCTBUM HeobxoammocTu. B noBceaHEBHOM NpakTuke
BXOOUTE B CUCTEMY KaK Norib3oBaTerb, HE UMEIOLLMI NpaB agMUHUCTpaTopa.

BkntounTte CcUCTEMHBIV ayauT COBObITUI, PErMCTPUPYIOLLNIA BO3HMKAKOLWME OLWMOKKU, BXOA, Nonb3oBaTenen
W 3anyck nporpamm, Nnepuognyeckm npocMaTpuBanTe XypHan 1 pearupymirte Ha oLnbku.

3anpeTute B MEXCETEBOM 3KpaHe COedMHEHWEe C MHTEepHeT no npoTokonam FTP, SMTP. PaspewwuTe
coeanHeHnss SMTP TOMbKO C KOHKPETHbIMW MOYTOBLIMW CepBepaMu, Ha KOTOPbIX 3aperncTpupoBaHbl
BaLUWN 3MEKTPOHHbIE NOYTOBbLIE ALLMKU.

He paBante pas3peleHna Hen3BeCTHbIM NporpaMmmam BbIXOOUTb B CETb VlHTepHeT.

Mpu paGoTe B ceTn VIHTEPHET He cornallanTech Ha YCTaHOBKY KakuMX-NMBO AONOMHUTENbHBIX NporpaMmM
OT He[lOBEPEHHbIX 13aaTeneil.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 10
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

YCNoBUA UCMNOJIb3OBAHUA MPOIrPAMMbBI ANA 3BM «KOHTYP-®OKYC» (MMUEH3UA
«CBETO®OP»)

1. TepMuHbI ¥ onpepeneHus

1.1. KoHmyp-®oKyc — pe3ynbTaT MHTENNEKTyanbHON AeaTenbHOCTM — nporpamma ans 3BM «KoHTyp.dokyc»,
obecneunBaollaa nonyvyeHMe nonb3oBaTenem OTKPbITOW W 0OLedoCTynHOW  MHopMauum o
IopUaNYECKMX nuuax n MHAMBMAYanbHbIX NpeanpuHMMaTensx, BKIYas BCe ee Bepcun, pefakuuun u
MoAancukaumu.

1.2. Csemoghop — pyHKuMoHanbHbLIM Moaynb KoHTyp-®okyca, npeaHasHavYeHHbIn ansg otobpaxkeHns gakTos
0 [EeATenbHOCTU puaNYecknx nuu M WHAMBMAYaNbHbIX NpeanpuHMMaTtenen, Ha KoTopble CTOUT
06paTUTb BHUMaHWeE, NPOSABIAS OHKHYI0 OCMOTPUTENBHOCTL B BbIOOpE KOHTpareHTa.

1.3. JluuyeHsusa «Ceemocbop», mapugp «ba3oenbili» — npaBO WUCMNOMb30BaHUA (PYHKLUOHANBHOMO MOAYNs
KoHTyp-®okyca «CseTodop» B cnegyoiiem obveme:

e pekBM3nTbI opraHunsauum (KOJ1 nnn UM);
e L|BETOBOW curHan o6 opraHusaumu B COOTBETCTBMM C KaTeropuen HanaeHHbIX (pakToB;

e KapTOYKa, coaepxallas KpaTkyro MHpopmauuio 06 opraHmMsaLmm n coobLueHne o akTax AenaTenbHOCTH
IOpMONYECKUX NUL WM MHAMBMAYaNbHbIX NpPeanpuHMMaTenen, cgopMyMpoBaHHOE Ha OCHOBaHMM
aHanuTmu4eckon obpaboTku nHopmaumu.

1.4. JluueHsus «Ceemoghbop», mapugh «PacwupeHHbIl» — NpaBo UCMOMb30BaHUSA OYHKLMOHANbHOrO MOAYynNs
KoHTyp-®okyca «CseTodop» B cnegyoiiem obveme:

o pekBun3nTbl opraHmnsaumm (KOJT unn UM);
e LIBETOBOW cMrHan o6 opraHu3aumm B COOTBETCTBUM C KaTeropmnen HanaeHHbIX (pakTos.;

e KapToYKa, coaepxallas KpaTkyro MHpopmaunio 06 opraHusaummn 1 coobLUeHne o akTax AeaTenbLHOCTH
OpUAMYECKMX nWL W WMHAMBMAYanbHbIX MpegnpuHUuMmartenen, cOpMUPOBaHHOE Ha OCHOBaHUM
aHanuTm4eckon obpaboTku nHopmaumu;

e KapToYKa, cofepallas KpaTkylo MHdopmMaumio o6 opraHusaumm, cooblleHre o dakTax AesTeNnbHOCTH

IOPUOMYECKUX UL UM UHOMBUAYAmNbHbLIX NpeanpuHMMaTenei, COpPMUPOBaHHOE Ha OCHOBaHUU
aHanuTuyecko 00paboTkM WHopMauMu, U pacliMpeHHoe OfucaHue HaWOeHHbIX ()aKToB
AesATEeNbHOCTU.

1.5. UHmezpuposaHrHsili cepsuc «baHk.Ceemoghop» (Oanee — «5C») — cepBUC NPOBEPKU KOHTPareHToB,
pesynbTaT uHTerpauum KoHTyp-Pokyca B o0b6bbeme JlvueHsum «CeeTtocdop» wu CEPBUCA
«FAKTURA.RU».

1.6. JluyeHsuam — ONEPATOP CEPBNCA «FAKTURA.RU».
1.7. Cy6nuuyeHauam — YYACTHUK CEPBUCA «FAKTURA.RU».

1.8. KoHeuHbin nonb3oBaTtens — KJIMEHT CybnuueHsnata, sBRSOWWACA OPUONUYECKMM JTULOM  WUn
MHOUBMAYanNbHbIM NpeanpuHMMarenem, kotopomy CybnuueHsvnaTt npeaocTaBun npaea UCMNoNb30BaHUS
CeeTodopa B COOTBETCTBMM C HACTOSLUMM Y COBUAMU.

1.9. AkmueHbIl nosib3oeamesib — KOHeYHbI nonb3oBaTtenb, KOTOPbIA MCMOMb30Ban XoTs Obl OOMH pas
nonHyto sepcuto JlnueHsmm «Ceetodop» (pexum «paid») B OTYETHOM MecsiLe.

1.10. [Ipasoobradamenp — obnagaTtenb UCKNOYMTENbHBIX NpaB Ha KoHTyp-dokyc, AKUMOHEPHOEe O6LLEeCTBO
«lMpoussoacteeHHasn dupma «CKB KoHTyp» (OMPH 1026605606620).

2. Mopspok npegocTaBreHUA NpaB, 06beM nepeAaBaeMbIX NpaB

2.1. Hacrosiwume YcnoBus SABNAOTCA CYONMMUEH3MOHHLIM  cOorfnawleHnem mexgy JlmueHsmatom U
YYACTHMKOM CEPBNCA «FAKTURA.RU», B COOTBETCTBUM C KOTOPbIM JlMLeH3naT npegoctaBnsaeT
Cyb6nuueHaunaTy npaBa Mcnosnb3oBaHusa yHKLMOHanbHOro moaynsa KoHTtyp-dPokyca «CBeTodop» Ha
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3.2.

YCIOBUSIX MPOCTON  (HEUCKIoYMTENbHOW) nuueH3nn. CyoruMueH3NOHHOe CcornalleHMe cuuTaeTcs
3aKMHYEHHBIM C MOMeHTa noanucaHnst CtopoHamm Cneumdmkauum.

JinueHsunat 006si3yeTcss npegoctaBuTb CyOnuueH3MaTy Ha YCrnoBUSIX MPOCTOW (HEUCKIOYMTENBHOMN)
NMLEH3MM NPaBO MUCMOSb30BaHMs (pyHKUMOHanbHoro moayns KoHtyp-dokyca «CBeTtodop» B 0b6beme
Jinuensun «CeseTohop» No COOTBETCTBYKOLEMY Tapudy nyTem npegoctaeneHuss goctyna k bC, a
CybnuueHsunat obsasyeTca NpuHATL NPeaoCTaBNEHHOE NPaBoO MCMNOMNb30BaHUS YKasaHHOW Nporpammbl
ansg 3BM un ynnatute JlnueHanaty cybnvueH3MoHHOe BO3HarpaxgeHue 3a npegocTtasrieHne npasa B
COOTBETCTBUM C HACTOALMUMM YCrnoBUAMHU.

O6sa3aHHoOCTb JlMueH3naTa Mo NpefoCcTaBNeHUMIO NpasBa UCMNOMb30BaHWS (MYHKUMOHANbHOrO MoAyns
KoHTyp-®okyca «CseTtodop» B obbeme JlnueHsnm «CBeTtocdop» NO COOTBETCTBYKOLLEMY Tapudy
BO3HMKAET C MOMeHTa nognucanusa CybnuvueHanatom u Jluyensnatom Cneumndmnkaumm, dopma KoTopon
onpegeneHa B NpunoxeHun Ne 1 K HacTosALWMM Y CroBUSIM.

NuueHsnaT 0653aH npepoctaBuTb CybGnuueHanaTy npaBo ucnonb3oBaHus KoHTyp-®Pokyca B ob6beme
NnueHsnm «CBeTodop» B COOTBETCTBUU C PYHKLIMOHANBHOCTLIO BbibpaHHoro CybnuueHsnatom Tapuda
B TeueHue 10 (decatn) paboymx gHern ¢ MOMeHTa nonHon onnatbl CybnuueH3anaTom cybnmueH3MoHHOro
BO3HarpaXxaeHus.

Mo dakTy npegoctaBneHusa CybnvueHsmaTy npasa MCNoNb3oBaHUA MYHKUMOHANbLHOro Mmoayns KoHTyp-
®okyca «Csetodop» CTOpOHbLI NOANUCEIBAOT AKT NpegocTasneHns npas no opmMe, yTBepPXOeHHON B
MpunoxeHun Ne 2 kK HaCTOALLMM YCNOBUAM.

CybnuueHsnat umeeT nNpaBo MCNonNb3oBaTb PYHKLMOHaNbHLIN Moaynb KoHTyp-Pokyca «CeeTodop» B
obbeme JuueHsun «CeeTodop» cnegyowmmm cnocobamu:

2.6.1. Wcnonb3soeatb CBeTodop B BC nytem otnpaeku API-3anpocoB k cepepy lNpaBoobnagaTtens u
BOCNpom3BedeHus rpaduyeckon 4Yactu (paboyero mHTepderica) Ha 3aKpaHax MepCOHanbHbIX
KOMMbIOTEPOB, B 06beMe, yCTaHOBNEHHOM B NyHKTax 1.3 — 1.4 HacTosALWMX YCNoBUIA;

2.6.2. Tlonyyatb KpyrnocyTouHbln goctyn k Cetodopy Ha cepBepe [lpaBoobnagartens, 3a
NCKIIOYEHMEM BpeMeHu npoBedeHus npodunakrnyecknx paboT Ha cepsepe. Obs3aTenbHbIM
ycrnosvem ucnomnb3oBaHns Ceetodopa B BC saBnsetca camocTosTenbHoOe MNOAKNoYeHne
JNnueHsmata 1 KoHeyHbIx nonb3oBaTenen kK cetn MHTepHeT.

2.6.3. TlepepaBaTb nonydeHHole npasa Ha Csetocop KIIMEHTAM, sBnsiowmmcsa opuan4eckumm
nvuamMun 1 HAMBMAyanbHbIMU NpegrnpvHumaTensamMmn, nyteM npegocTtasnenns goctyna k bC Ha
OCHOBaHUM JOroBOpPOB, 3akntoyaeMbix mexay Cybnuuenanatom n KIMTMEHTAMA.

B cnyyae nepegaun CybnuueHanaTtomM nonyyeHHbix npae Ha Ceetodop KITMEHTAM, atum KINMEHTAM
JInueHsmnsa «CeeTodop» MOXeT ObITb AOCTYMHA B CMEAYIOLINX pEXMMAaX:

free — 6GecnnaTHas orpaHuYeHHas Bepcusa (KpaTkas WHGOpPMauMs C  KONMMYECTBOM  (PaKToB,
cofepXalmxcs B NOMHOM BEPCMU) Ha BECb Nepuod AencTBms JoroBopa ¢ KoHeYHbIM nonb3oBaTenem;

paid — nonHas Bepcusi.

Ecnun B otyeTHoMm mecsaue KITMEHT wucnonb3oBan JluueHsnio «CeeTodop» B pexnme «paid», TO OH
nepexoauT B cTaTyc AKTUBHbIV NONb30BaTeNb.

Mo ucTeyeHWn oT4eTHOro Mecsaua crtatyc AKTMBHBLIM Monb3oBaTtenb yTpadmBaetcd KIIMEHTOM u
OCYLLECTBMNAETCA CMEHa pexuma ucnonb3oBaHus JlnueHanm «CeeTtodop» Ha pexum «free», 4To He
MCKMoYaeT BO3MOXHOCTb Mepexoda B CTaTyc AKTUBHbIV Nofb3oBaTefb B NOCNEAyLWMX OTYETHbIX
MecsLax.

Wcnonb3oBaHne KoHTyp-dokyca B COOTBETCTBMM C HACTOSALWMMKU YCNOBUSMU paspeluaeTcs Ha BCew
TeppuTtopun Poccunckon Pegepaumm.

Mpu ncnonb3oBaHun KoHTyp-dokyca Bce HasBanws lMpaBoobnagartens, Bce pMpMeEHHbIE 3HaKK, BCe
coobLLeHUsT 06 aBTOPCKUX WM/UNN OrpaHNYeHHbIX NpaBax, BCce HaanucK, Kotopble coaepxatcs B KOHTyp-
dokyce, AOMKHbI ObITb MOMHOCTBIO COXPAHEHBI.

UcknrouuTtenbHbie npaBa u rapaHTum NpaBoo6naparens, npaBa JluueH3unara

UckntounTtenbHble npaBa Ha KoHTyp-®okyc npuHagnexat [paBoobnagatentio M OXpaHslTcs B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumm.

KoHTyp-®okyc 3apernctpupoBaH [lpaBoobnagaTenem B YCTAHOBIIEHHOM 3aKOHOM MOpsSAKe, O 4eM
nMeeTCcs CBUOETENbCTBO O rOCY4apPCTBEHHOW perucTpauumn nporpammbl ansg OBM Ne 2013613874 ot
17.04.2013.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

4.1.
4.1.1.

4.2
4.2.1.
4.2.2.
4.2.3.
4.3.
4.3.1.

4.3.2.

4.4,
44.1.

KoHTyp-®okyc BHeceH B EfMHbIN peecTp pOCCUMIUCKUX MPOrpaMm ONs 3NEKTPOHHbIX BbIYUCIIUTENBHbIX
MaLluH 1 6a3 gaHHbix 29.04.2016 nog Homepom 508.

JlvueHsmaT noaTBEPXKOAET, YTO €My Ha YCMOBUSIX NMPOCTON (HEUCKIMIOYUTENBHOW) NULIEH3NN NepeaaHbl
npaBa Ha wucnonb3oBaHne KoHTyp-Pokyc B obbeme nuueHsmm «CeBeTodop» B COOTBETCTBUM C
JIMLLEH3NOHHBIM JOroBOPOM, 3aKmntoYeHHbIM ¢ AKUMOHepHbIM obuecTBoM «[l1ponsBoacteeHHass dupma
«CKB KoHTyp», ¢ npaBom nepegayn nonyyeHHblx npaB Ha KoHTyp-®okyc YHYACTHUKAM w/vnu
KNMMEHTAM YYACTHWKA nytem npegoctasneHus gocrtyna k bC.

MpaBoobnagaTtens rapaHTupyet, 4to B KOHTYp-PoOKyce He MWCMOMb3yHTCA HUKaKMe 3MNeMeHTbl B
HapyweHue npaB TpeTbux nuuy. B cnyvae ecnm rapaHtum OyayT HapyweHbl, [NpaBoobnagatens
0bs3yeTcs NpUHATL Mepbl, KOTopble obecnedat 6ecnpenaTCTBEHHOE UCNONb30BaHWE nepefaBaeMblX
npaB Ha KoHTyp-Pokyc.

lMpaBooGnagatenb rapaHTupyeT, 4TO0 KOHTyp-dOKYyC He COAepXUT BPEOOHOCHLIX, LUMMOHCKMX U
peKriamMHbIX 31EMEHTOB M NPOrpamMmMHOro KOAa, CO3[4aHHbIX AN BbiBOAA M3 CTPOS, HapyLleHus paboThbl
WY BbINOMHEHNSI HECAHKLMOHNPOBAHHbBIX EVNCTBUIN B KOMMNBIOTEPHOW CUCTEME UITN AN Nepeaayn Kaknx-
nnbo paHHbIX ¢ koMnbloTepa KITMEHTA ©e3 ero npeaBapuTenbHOro yBe4OMIIEHMS U cornacus.

MpaBoobnagaTenb rapaHTUPYET KPYrTOCYTOYHYI0 paboTocnocobHOCTb M OOCTYMHOCTL CBOErO cepBepa,
33 UCKIIOYEHNEM BPEMEHW NPOBEAEHUs NpodunakTmyeckux pabor.

KoHTyp-®okyc noctaBnseTcs B UCMONb30BaHWe «kak ecTb». [Mpu atom MNpasoobnagatens v JlnueHanar
He rapaHTUpytT, 4To KoHTYyp-DOKYC He coaepXuUT ONBOK B OTKPBLITOW MHGOPMALMKN, pa3MELLEHHON B
006LLea0CTYNHbIX NCTOYHMKAX, U YTO DYHKUMOHANbHbIE BO3MOXHOCTU KOHTYp-PoKyca ByAyT NOMHOCTLIO
oTBeYaTb OXmaaHusaMm, notpebHocTam u npegctasneHuam CybnuueHsnata n KIMEHTOB.

MpaBoob6nagaTenb rapaHTUPYET, YTO BCSA Noflydaemast ¢ ucnonb3oBaHnem KoHTyp-®dokyca MHdopmauus
ABNSAETCA OTKPbITOW, MyGnuKyeTcs B 06OLEAOCTYMHbIX MCTOYHUKax, M 4To [paBooGnagatenem
coBeplUeHbl Bce HeobxoauMble [AEWCTBUSI Ans TMONyYeHUss ee Ha perynsipHoil ocHoBe [Ans
CBOEBPEMEHHbIX OGHOBINEHWIA.

MpaBooGnagatens u JlnueH3anaT He SBNAOTCA Bnagenbuamuv MHOpMaLuu, KoTopash MOXeT ObiTb
nonyyeHa c ucnonb3oBaHnem KoHTyp-Pokyca, N03TOMy HE MOTyT OTBEYaTb 3a NOMHOTY M AOCTOBEPHOCTb
OTKPbITON MHpOPMALMK, pa3MeLLEHHON B 00LLeA0CTYMHbIX MCTOYHMKAX.

MpaBoobGnagatenb M JlMueHanat He HecyT OTBETCTBEHHOCTb 3a yuwepd w/vnu ynyweHHyH BbIroay,
KOTOpble MOryT BO3HUKHYTb Y CybnuueHaunata n/vnu KIIMEHTOB B pesynbtarte ncnonb3oBaHus KoHTyp-
dokyca.

MpaBa n o6a3aHHOCTU CTOPOH
NunueHsnaT nmeet npaBo:

npOBO}J,VITb NnpoBEPKU cobniogeHns  BbINOSTHEHMS yCJ'IOBI/IIZ ncnosfib3oBaHMA KOHTyp-‘DOKyca B
COOTBETCTBMM C HACTOSLMMM YCIOBUSIMU, B TOM Ymncre 6e3 npenBapuTesibHOro n3seLleHuns.

CybnuueH3naT umeet npaso:

Wcnonb3oBaTb KoHTyp-Pokyc B 06beme 1 cnocobamm, yCTaHOBNEHHBIMW HACTOALLMMU Y CITOBUSAMMY;
CamoctosatensHo nogkntoyatb KITMEHTOB k BC;

CamocToATenbHO ycTaHaBnMBaTb BO3HarpaxgeHue 3a ucnonb3oaHune KoHTyp-dokyca KITMEHTAMA.
Cyb6nuueH3unar o653aH:

Wcnonb3oBate uHGopmaumio o [paBoobnapatene/flluueHsnate, o0 nporpamMmax WU ycnyrax
MpaBoobnagaTtens/finuenHsnarta, ccbiky Ha canT [lpaBoobnagatens/JiuueH3narta, KOHTAKTHYHO
nHdopmaumto Npasoobnagartens/fivueHsnata, norotun unm 6aHHep MNMpaBoobnagatens/fluueH3unarta B
mMatepuanax, npoaykrax, ynakoBke, JOKYMeHTauuu, Bbinyckaemblx CyGnvueHaMaTom, B TOM 4ucne B
npecc-pennsax, MHPOPMaLMOHHBLIX COOOLLEHMAX, CTaTbsX, HA NIMCTOBKax, BaHHepax, OykneTax, WHbIX
peknamHbiX MaTepuanax npu ycrioBuMM MNpefBapUTENIbHOTO COrfacoBaHUS Takoro WUCMONb30BaHUA C
JlnueHsnaTom.

CornacoBbiBath C JlMueH3anaTom npoBeAeHMEe peKamMHbIX akuui, 3aTparmBatoLLmMx AeNoBY0 penyTaunto
Mpaeoobnagatens/JnueHsnaTa.

CyﬁﬂMLIeH3VIaT He uMeeT npaBa:

Mpon3BoanTb OENCTBUS, KOTOPbIE MOTYT HAHECTU Bpes, AeATENbHOCTM Unu umnaxy MNpasoobnagartens
n (unn) NnueHsnara;
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4.4.2.

4.4.3.

4.4.4,

4.4.5.

6.2.

6.3.

7.2.

7.3.

7.4.

7.5.

7.6.

MpeanpvHUMaTh kakme-nnbo NoMbITKM CAMOCTOATENBHOMO NOSyYEHMS! UCXOAHbIX TeKCTOB KoHTYp-®okyca
nwvnn anroputmMoB ero pabotbl (B TOM umucrie MX peacceMOnupoBaHWe, OEKOMMUIMPOBAHWE Wn
PEVHXUHUPWHT);

MpeanpvHuMaTh Kakne-nmbo NOoMbITKM HEeaBTOPM3OBAHHOIO BMeLlaTenbCTBa B (PYHKUMOHMPOBaHUE
KoHTyp-®okyca Ha HU3KOM YPOBHE;

YcTpaHaTb orpaHuMdeHust ncnonb3oBaHus KoHTyp-®Pokyca, yCTaHOBMEHHbIE C MOMOLLbK TEXHUYECKUX
CPEACTB 3allUnThI;

Paspewatb wncnonb3oBaHne KoHTyp-dokyca TpeTbumMu nuuamm B Uendx paspaboTku nporpamm
aHanorm4yHoro HasHayeHus.

Mopspok ynnatbl Cy6IMLEH3UOHHOrO BO3HarpaxaeHus

Pasmep cybGnuUEH3VOHHOTO BO3HArpaXkJeHus 3a npefocTaBreHve npaea ucnonb3oBaHust KoHTyp-
dokyca B COOTBETCTBMM C HaCTOALWMMM YCRoBUSIMM WM nopsigok ero ynnatbl CybnvueHanatom
onpegeneHbl B Tapndax CEPBUCA.

CpoK gencTBusi NULEH3UN

MpaBa wucnonb3oBaHus KoHTyp-PoKkyca B COOTBETCTBUM C HACTOALWMMM YCIMOBUSIMA CUYMTAOTCA
npeaocTaBneHHbIMUM C AaThl, yKa3aHHOW B AKTe NpegoCcTaBneHns Npas.

Cpok penctBua JlnueHann «Csetodpop» coctaBnsetrca 12 ([dBeHaguatb) MecsaueB C  gathbl
npegocTaBneHnst npas ucnonb3osaHus KoHTyp-®okyca, ykazaHHOW B AKTe npegocTaBneHns npas.

MpepocTtasnenne JlnueHsmm «CBeTodop» Ha HOBbIW 12-MeCAYHbIM CPOK OCYLLECTBNSAETCA nocne
nognucaHusa Hoson Cneuundukaumm n Akta npegocTaBneHus npas.

MNopsaok N3mMeHeHUs U pacTopKeHUs CYy6NMLEH3MOHHOro cornallueHus

JInueHsnaT nmeeT NpaBo N3MEHATb HacTosLWMe YCnoBus B nopsaake, yctaHosneHHom n. 3.3.1 NMPABUJI
CEPBUCA «FAKTURA.RUp».

Jliobble n3MeHeHWs, BHECEHHbIE JINLIEH3NATOM B HacTosiLLme YCroBus, C MOMEHTA UX BCTYMNIIEHUS B CUMY
pacnpoctpaHsitotcs Ha Bcex YYACTHUKOB, B Tom uyucne Ha YYACTHWKOB, 3aknioumBwnx c
JlnueHsmaToM CyGnULEH3NOHHbIE COrMalleHns B COOTBETCTBUM C HacTOAWMMU YCNoBUAMW OO AaThbl
BCTYMNMEHNS B CUIy HOBOW pefakumn YCnosum.

Kaxgas 3 CTopoH BnpaBe oOTkasaTbCsA OT CYyONMUEH3MOHHOrO COrfaweHns B OAHOCTOPOHHEM
BHecyaebHom nopsake, Hanpaswus gpyron CtopoHe He meHee Yem 3a 30 (TpuguaTtb) KaneHgapHbIX gHEN
00 OaTbl pacTOpXeHWs CyBNULEH3VMOHHOMO COorfnaleHusl NMMCbMEHHOe yBedoMIeHne Ha OymaXkHoM
HocuTene, NoanncaHHoe co6CTBEHHOPYYHOM NOANUCHI0 YNONIHOMOYEHHOro npeacTasuTens CTOpoHbl, No
NnoyToBOMY afpecy, ykasaHHomy B Cornawenum o paborte Ha ycnosusix NMPABWN CEPBUCA.
CybnuueH3noHHoe cornalleHne cYMTaeTcss pacToprHyTeiM no uctedernmmn 30 (TpuauaTtn) kaneHaapHbIxX
OHEeN, ncuncnsiemMblx Co OHs, cneayoLwero 3a AHeM nonyveHns ysegomnsiemon CTOpOHOW yBeOOMIeHN s,
nmbo no ucteyeHun Gonee oNUTENBHOIO CPOKa, ecnv Takon byaeT ykasaH B yBEAOMITEHUMN.

B cnyyae HapyweHus CybnuueHanaToMm Hactoswmx Ycrosui, ecnu CybnuvueHanaT He ycTpaHuT
HapyweHune B TeuyeHne 15 (MaTHaguaTv) KaneHZapHbIX OHEW CO OHS MOMyYeHWs COOTBETCTBYHOLLLEro
TpeboBaHus oT JlueHsmaTa n/vnu B ykasaHHbIV CPOK He NpegocTasuT JlnueHaunaTty otyeT o6 ycTpaHeHun
HapyweHus, JlnueHsnaT BnpaBe pacTOpPrHyTb CyOnuMuUeH3noHHoe cornawieHne ¢ CybnuueHsMaTom B
OQHOCTOPOHHEM BHecydebHOM nopsigke, HanpaBuB CybnuueH3naty yBedOMIIEHVME O pPacTOpPXeHWUU
cybnuueH3noHHoro cornawenns. CybnuueH3noHHoe cornalleHe cYUTaeTcs pacToprHyTbiM B Nopsiake,
YCTaHOBMIEHHOM HacCTOSLUMM MYHKTOM Mo ucteveHun 5 (Matn) pabounx AHeEl C MOMEHTa Mony4veHus
yBegomneHusa CybnvueHsnatom.

B cnyyae pacTopxeHus vnu npekpalleHus cyGnuLeH3NOHHOro cornalleHusl no no6oMy OCHOBaHWMIO
[eHexHble cpeacTBa, ynnadeHHble CybnuueHanaTom 3a npegocTtaeneHne emy JlvueHsun «Ceetodop»
B 06beme pyHKLUMOHaNbHOCTU BblibpaHHoro CyGnuueHanaTom Tapuda, Bo3BpaTy He noanexar.

B cnyyae npekpalleHusi unn pacTopKeHUs CybnMLUEeH3MOHHOro CornalleHns uny npekpawlieHns cpoka
gevicteus JlnueHaun «Csetodpop» B 00beMe (yHKUMOHaNbHOCTM BblibpaHHoro CybnuueHanatom
Tapuda B CBA3WM C UCTEYEHWEM CpoKa AEeWCTBUSA NUUEH3MM, NpekpallaeTcs OeucTBue BcexX npas
CybnuueHanaTa, nepefaHHbix JluueHanatom CybnuueHsnaty B COOTBETCTBUM C  HACTOSALWLMMMU
Ycnosuamu.
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8.2.

OtBeTCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEMWCMOJNIHEHME WU HeHagfexallee MWCMNoJfIHEHe CBOMX
065a3aTenbCTB NO HACTOALMM YCIOBMSIM B COOTBETCTBUM C YCMOBUSIMU; B 4acTu, HE YPEryrnmpoBaHHOM
Ycnosusamn — B cooTtBetctBum C [paBunamum CEPBUCA «FAKTURA.RU»; a B u4actu, He
yperynupoBaHHon Hu Ycnosusmu, Hu [Npasunamu CEPBUCA «FAKTURA.RU» — B cooTBeTCTBUM C
3akoHoaaTenscTBoM Poccuickon depepaumn.

INnueHsmaT HeceT OTBETCTBEHHOCTb 3@ HEUCMNOMHEHWE WM HeHaanexallee MWCMoNIHEHMEe CBOMX
06a3aTensCTB, NPEAyCMOTPEHHbIX HACTOALWMMW  YCROBUAMM, MOBMEKWEee MpuYnHeHne ybblTKOB
CybnuueHanaty B pasmepe OOKYMEHTanbHO MOATBEPXAEHHOrO M [OKa3aHHOro peanbHoro yuiepba
CybnuueHanata, HaHECEHHOro nocrnegHeMy BCneacTBMe BWHOBHbLIX Aencteun  (6esgencrtsus)
JlnueHsnara.

Pa3vep Bo3MelleHUsi peanbHoro yuwepba, npuymHeHHoro CyGnuueHsnaTy, He MOXeT MpeBbillaTb
pa3Mep CyONMUEH3MOHHOIO BO3HArpaXXaeHus, nosyyeHHoro JlMueHauaTom 3a npedocTaBrieHne
NuueHanm «CeeTodhop» HA MOMEHT NpeabsiBreHus npeteHann CyonuueHsnaToM, 3a BCe HapyLlleHus,
AonyLieHHble JluueHanaTom.

Mpn aTOM 00LW@a cymMa BCEX BO3MELLIEHMI 3@ BCE HapyLLEHUs, OoNyLeHHble JInueH3naTtoM B Te4eHne
cpoka pencteusa JlnueHsnm «CseTodop», HE MOXET npeBblaTb pasmMepa CybruuUEH3MOHHOro
BO3HarpaxaeHus nony4yeHHoro JlueHsmatom 3a npegocTtasneHme aTon JivueHauum.

INnueHsmnaTt Bosmelaet CybnuueHsnaTy peanbHbii ywepd, NPUYNHEHHBIN NO BUHE JlMueH3naTa, TONbKO
Ha OCHOBaHMM NUCbMEHHOW npeTeH3un CybnuueHsnarta. YnywleHHass BbIroga, KoTopasi MOXeT
BO3HMKHYTb y CybnuueHsvwata BCReaCcTBUE HEWUCMONHEHUS WM HEHaanexallero MWCrnonHeHus
JInueHsnaTom cBomnx 06A3aTENLCTB, BO3MELLLEHUIO HE NOASIEXNT.

Mopspok pa3peleHns Cnopos

Cnopbl mexay JlnueHsnatom un CybnuueH3anaTtoM, BO3HMKAKOLIME B CBSA3M C HAaCTOALWMMU Y CIOBUAMMN,
paspeLuatoTcsl B nopsiake, onpegeneHHom pasgenom 6 MNpasun CEPBUCA « FAKTURA.RU».
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MpunoxeHne Ne 1
K YcroBuam ucnonb3oBaHus nporpammbl gnsg 3BM «KoHTtyp-®okyce» (JluueHsna «CeeTtodop»)
POPMA

Cneuundmkauma Ne____

k CornaweHuto Ne oT 20 r.

r. HoBocmbupck 20_r.

3akpbITOe akuMOHEepHoe obLecTBO «BUNNUHIOBLIN LLEHTPY», UMEHYyeMoe B AanbHenwem «JlnueHsmaTy, B nuue

, AEVCTBYIOLLEro Ha OCHOBaHWUK , C OAHOW CTOPOHbI, U , MMeHyemoe B
panbHerwem «CybnuueHaunaTty, B nuue , OENCTBYIOLLEr0 Ha OCHOBaHWUN , C OpYron CTOPOHbI,
nanee BmecTe MMeHyemble «CTOpPOHbI», a Kaxgoe no otaenbHocTM «CTopoHay, COCTaBUIIM HACTOSLLYHO
Cneundmkaumto k CornatueHuro Ne oT___ 20__ . 0 HMWXKecnenyoLem.

1. B cootetctBUM ¢ MNMpunoxerHnem Ne 10 «YcnoBus ucnonb3oBaHus nporpammbl gnst 9BM «KoHTyp-dokyc»
(MvueHsma «Csetodop»)» k [MPABUJIAM CEPBUCA «FAKTURA.RU» JluueHsnatr obs3yeTcs
npegocTaBmTb MpaBa uMcnonb3oBaHus nporpammbl Ansg OBM «KoHTyp-®okyc» Ha ycrnoBusix MpOCTOW
(HeucknounTenbHon) nuueHsun, a CybnvueHsnaT npuHATE W ONNatuTb  CyBMMUEH3MOHHOEe
BO3HarpaxgeHuve 3a ux npegoctaBneHne Ha Cneayowmnx yCrnoBusax:

Konunuyectso
MoorbaMMHOe OENCTBYIOLW | CybnuueH3noHH
Ne | Mpasoobnaparen ogecﬁleqeme Tapud Muuerann | UX KNMMEHTOB oe
- b «CBeTodhop» Ha gaty BO3HarpaxaeHu
nognuncaHnsi e*, pyb.
Cneundmkauum
Tapud «basoBbiny
AO «M® CKB | Kontyp-dokyc B /[ Tapndp
1. «KoHTyp» (OTPH OB LeMe «PaclunpeHHbIn»
1026605606620) NuueH3aun (ocmasums
«CeTtochop» HYXXHbIU mapug)

*H/[]C He obriazaemcsi Ha ocHosaHuu . 26 rn. 2 cm. 149 Hanoz2oeo2o kodekca P®.

2. JlnueHsmat obs3aH npepoctaButb CybnuueHsnaty npaBo mcnonb3oBaHust KoHTyp-dokyca B 0b6beme
JnueHsunmn «Ceetodop» B COOTBETCTBUM C PYHKUMOHANBHOCTLIO BbibpaHHoro CybnuueHsmaTom Tapuda B
TeueHne 10 (OecAtn) paboumx gHen ¢ MOMeHTa nonHow onnatbl CybnuueH3anaTtom CyGrMUEH3MOHHOrO
BO3HarpaxaeHus, ykazaHHoro B HactosLen Cneundumkauunm.

3. CybnuueHsnmoHHOe BO3HarpaxgeHwe, nognexawee ynnate CybnvueHsvaTtoMm MO0  HacTosAwen
Cneuundomkaumm, coctaBnsaeT ( ). HOC He obnaraeTtcsi Ha OCHOBaHUMU
nn.26 n.2 ct.149 HK P®.

4. Hactoswas Cneundukaumnsa coctaBneHa B ABYX 3K3eMNIsipax, MMEKLLMX PaBHYO IOPUOUYECKYIO CUIy, NO
oAHOMY Ans Kaxaon n3 CTOPOH.

5. PekBunauntbl CTOpOH, nognucu npegcrasmutenen CTOpoH:

JInueHsnar: CybnuueH3uar:
3AO0 «BUNNUHIroBbIN LLEHTP»
OI'PH: 1025400512400 OrPH: ...
WMHH/KIM: 5401152049 / 540801001 MHH/KMOM: .../...
/ / / /
M.n M.N
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MpunoxeHne Ne 2
K YcroBuam ucnonb3oBaHus nporpammbl gnsa 3BM «KoHTtyp-®okyce» (JluueHsna «CeeTtodop»)
POPMA

AKT npegocTaBrieHnsa npae

r. HoBocmbupck 20_r.

3akpbIToe akuMoHepHoe 06LecTBO « BUNNUHroBLIN LIEHTP», MMEHYeMoe B AanbHenweM «JluueHsnaTy», B nuue

, AENCTBYIOLLLEr0 Ha OCHOBaHMM , C OOHOWN CTOPOHLI, 1 , UMeHyeMoe B fanbHevem
«CybnuueHsnaTt», B nuue , DENCTBYIOLLIErO HA OCHOBaHWM , C APYron CTOpPOHbI, Aanee BMecTe
nmeHyeMble «CTOPOHbI», a Kaxkgoe no otaenbHocTM « CTopoHa», COCTaBMIM HAacCTOSALWMA AKT NpedocTaBneHust
npas k CornaweHunto Ne o) 20 __ 1. 0 HMXKecnenywLweM.

1. B cooTtBeTcTBMM C Npunoxennem Ne 10 «Ycnoeusi ncnonb3oBaHusi nporpammbl anst BM «KoHTyp-Pokyc»
(JnueHsmnsa «CeeTodop»)» k MPABUITAM CEPBUCA «FAKTURA.RU» n Cneundukauuei ot
«__» 202__ropa JlnueHsmaTt «__ » 202__ roga npegocTtaBui Npasa UCMONb30BaHMS
nporpammbl Ans OBM «KoHTyp-®PoKyCc» Ha yCnoBusSX MPOCTOW (HEWCKMIOYUTENBHOW) NMUEH3MK, a
CybnuueHsunaTt NpuHan npaBa MCNonb3oBaHusA nporpammbl Ang IBM «KoHTyp-Pokyc» Ha criegyrowmx

YCINOBUSIX:
Konunuyectso
MoorbaMMHoe OENCTBYIOLW | CybnuueH3noHH
No MNpaBoobnanarten porp Tapud JInueHsuu NX KITMEHTOB oe
0 obecneyeHve
b «CBeTodop» Ha paty BO3HarpaxaeHu
noanucaHusi e*, pyo.
Cneundukaunm
Tapud «basoBbIny /
AO «MN® CKB KoHTyp-PoKkyc Tapudp
1. | «KoHTyp» (OTPH B OBLEME «PacwmpeHHbIn»
1026605606620) JnueHsuu (ocmasumb HyXHbIU
«CeTtochop» mapuab)

*H/IC He obnazaemcsi Ha ocHoeaHuu . 26 nn. 2 cm. 149 Hanoz2osoe2o kodekca P®.

2. CybnuueHsnat onnatun ykasaHHylo B nyHkte 1 Hactoswero AkTa CcymMmy CybnuueH3MOHHOro
BO3HarpaxgeHus B cooTBeTCTBMM C ycnosusimu Tapudgos CEPBUCA.

3. Hactoswun AKT npepoctaBneHnss npasB COCTaBfeH B [ABYX 3K3eMnnsapax, WMeLWwux paBHYIo
IOPMANYECKYIO CUITY, NO OAHOMY AN KaKgon n3 CTOPOH.

4, PekBnantbl CTOpoH, nognucu npeactaButenent CTOPOH:
NuueHsnar: CybnuueHs3uar:

3A0 «BUNNNHroBbIN LIEHTP»

OI'PH: 1025400512400 OrPH:
WMHH/KIMM: 5401152049 / 540801001 WHH/KMM: .../...
/ / / /
M.1. M.N
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 11
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

Mpunoxerue Ne 11 (Mpasuna obmeHa MHOOPMALIMEN mexdy CEPBUCOM u CUCTEMOM «TOPOL»)
pasmewaemcsi 8 UEHTPE MNOLLEPKKU.

CtpaHunua 49 u3 63



HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 12
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

2.2.

2.3.

2.4.

2.5.
2.6.
2.7.

3.1.
3.1.1.

3.1.2.
3.2.
3.2.1.

3.2.2.

3.2.3.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

Ycnosusa okasaHua ycnyru «besbymaxHbin ocduc»
TepmuHBI M onpegeneHus

Ycnyea «be36bymaxHbili ogpuc» — ycnyra no obecneyeHmtio ONMEPATOPOM TexHORmorm4eckoro
B3ammogenctema mexay OMNEPATOPOM un YYACTHUKOM, B uenax okasaHua YYACTHUKOM
KNMMEHTAM YYACTHUKA, sasnsiowmmca usndeckumm nuuamui (B TOM 4ncne WHAMBUAYanbHbIMU
npegnpvHMMaTensiM1 1 NnaTenbLMKaMmn Hanora Ha NpodeCCUOHarnbHbIN 4OXOA) U IOPUANYECKUM NLLIAM,
yCrnyr no ocyLiecTeneHuno asyctopoHHero nognucanms YYACTHUKOM n KIMMEHTAMU MPOCTbLIX 3,
cchopmmpoBaHHbix YHACTHUMKOM u otnpasneHHbix YYHACTHUKOM KITMEHTAM, ¢ ncnonb3oBaHMeEM
MPOCTOWM 3n.

Jlucm — ogHa cTpaHuua nognuceiBaemoro unu nognucanHoro NMNPOCTOIMO 3. Pasdueka NMPOCTOIO
9Ll Ha cTtpanuubl ocywecTtensieTca ONEPATOPOM npu BbiBoge NMPOCTOIMO 3 B unTaembii gnsi
KINMWEHTA Bug cpeagctesamu CEPBUCA c ykasaHuem konuyvectBa ctpanuy MPOCTOIO 3.

Mopspok nogknoyeHns ycnyru «besdymaxHbin opuc»

[na nogkntoyeHus yenyrn «besbymaxHbin opucy YHYACTHUK gomkeH HanpaesuTts ONMEPATOPY 3asiBky
Ha nogknioveHne ycnyrm «be3bymaxHbii oducy» (ganee — «3asiBKa Ha MOAKIKOYEHME YCNYrny),
odopmneHHyto no dopme Mpunoxenus Ne3 k NMPABUJTAM CEPBUCA.

YYACTHWK, HanpaBnaa OMNEPATOPY 3asBky Ha nogkmioYeHue ycryru, nogrsepxgaeT MosnHoe wu
6e3sycnosHoe cornacne YHYACTHUMKA ¢ nonoxeHNsIMU HacTosILWLMX Y CNOBUA.

B pamkax okasaHust ycnyrn «besdymakHbli 0ouc» OCyLLLECTBSIETCA aBTOMaTU3nMpoBaHHas obpaboTtka u
aHanus MHO®OPMALMW, Bkntovatowen B cebs, B TOM 4vucne nepcoHanbHble gaHHble KIIMEHTA, B
cornacoBaHHom ¢ YHACTHWMKOM nopsiake, yCTaHOBIIEHHOM HACTOSILLMMW Y CNOBUSIMU.

YYACTHWIK, HanpaBnss OINEPATOPY 3asiBky Ha MNOAKMOYEHWe yCcrnyrn B Nopsiake, YyCTaHOBIIEHHOM
HacToAWMMM YCNOBUAMW, NOATBEPXKAAET U rapaHTUpPyeT, YTO MONy4Yun Bce HeobOXooumble MnpaBa M
paspewenns ot KITIMEHTOB ansa nopyveHus ONMEPATOPY obpabotku gaHHbix KITMEHTA, B ToM uncne
ABMSIOWNXCA NepcoHanbHbIMU AaHHbIMW B uendx okasaHus OMNEPATOPOM YYACTHUKY ycnyru
«Bbe3bymaxHbI opurcy.

dakT nogkntoyeHns yenyrn «besdymaxkHbin oduc» nogreepxaaerca odopmneHmem CTOPOHAMW AkTa
noaxnoveHns yenyrn «besbymaxHoin opmc» (ganee — « AKT NOAKMIOYEHUA»). Popma AKTa NOAKNIOYEHUS
yctaHoBneHa lMpunoxeHnem Ne 1 k HacToAwmM Ycnosusam. AKT NOAKNIOYEHUs odopmnseTcs B ABYX
ak3emnnspax (no ogHomy ans kaxgon n3 CTOPOH) Ha GyMaxHbIX HOCWUTENSX M nognvcbiBaeTcs
CcOBCTBEHHOPYYHBIMM NOAMMCAMU YNONHOMOYEHHbIX Npeactasutenen CTOPOH.

Ycnyra «be3bymakHbii oprc» cuntaeTca NOOKMIOYEHHON C AaThl, yKa3aHHOW B AKTE NOAKITHOYEHMUS.
Ycnyra «be3bymaxHbii opmc» okasbiBaetcss ONIEPATOPOM c gatbl, ykazaHHOW B AKTe NOOKMOYEHMS.

Ycnyra «besbymaxHbin ogmcy okasbiBaeTcss ONEPATOPOM ucknountenbsHO Mpu yCIOBMU OKasaHUst
YYACTHUKY ycnyrn «HTepHeT-6aHk FAKTURA.RU».

0O6sa3aHHocT CTOPOH:
YYACTHWK 065a3aH:

CobniogaTtb pekomeHgauumn n TpebosaHus no 6esonacHoctn B CEPBUCE (Mpunoxerne 9 k NMPABUITAM
CEPBUCA;

CBoeBpemeHHO onnaymeatb Bo3HarpaxaeHus ONEPATOPA 3a okasaHue ycnyrm «be3bymaHbiin opumcy.
OMNEPATOP o0643aH:

O6ecneunte Bo3moxHocTb YYACTHUKY wn KINMEHTY YYACTHUKA ocywectBnsaTb nognucaHue
MPOCTbIX 3[ B pamkax ycnyru;

OcywectBnsaTtb pa3dusky MPOCTbLIX 3[ Ha cTtpaHuubl npu BeiBoge MPOCTbLIX 3[ B untaembin ons
KNWEHTA Bug c ykasaHnem konmyectsa ctpaHuy NPOCTBIX 3[;

Xpanutb nognucanHele KIMMEHTOM n YYACTHMKOM B pamkax ycnyrm «be3bymaxHbin odumc»
MPOCTLIE 3/ B TeueHue cpoka aencteusa CornaweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA,
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3.2.4.

3.2.5.
3.2.6.

5.2.

5.3.

5.4.

€cnn MeHee pnuTenbHbli cpok He onpegeneH YYACTHUKOM B anekTpoHHOW dopme nyTem
Hanpaenenua OMNEPATOPY B cootBeTctBUM ¢ PernameHtom conpoBoxaeHuns CEPBUCA, 3anpoca,
nognucanHoro Al paboTHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto «OTBETCTBEHHOE NMLO MO
HacTponKkamy;

XpaHuTb He noanucaHHble KIIMEHTAMU MNMPOCTBIE 3[ B TeveHne 1 (OgHOro) mecsiua ¢ MOMeHTa mx
otnpasnexHns YYACTHUKOM KIMMEHTAM. Mo wuctedyeHun ykasaHHoro cpoka OFEPATOP Bnpase
yHn4TOXUTE Takue NMPOCTbLIE 3[;

Ob6ecneunBatb KOHPUAEHUNANBHOCTb M LENOCTHOCTbL obpabaTbiBaemon nHpopmaumy;

MpepnoctaBnaTte uHdopmauuio 13 XYPHAJIA CEPBUCA, Heobxoanmyto YUYACTHUKY pna aHanusa
aktmeHocTu KITMEHTA B nopsake, yctaHosneHHom [MTPABUNAMW CEPBUCA.

BosHarpaxageHue OMEPATOPA

BosHarpaxaeHne OIFEPATOPA 3a okasaHue ycnyrn «besbymaxHbin odumcy  ynnavmeaetcs
YYACTHUMKOM B nopsgke n pasmepe, yctaHoBrieHHom Tapudamm CEPBUCA.

MUHble nonoxeHus

Bo Bcem, 4TO He yperynupoBaHo HacToawmmu Ycnosusamu, CTOPOHbI pykosoacTeytoTcst CornalieHnem
o0 pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNAMU CEPBUCA u 3akoHOZaTenbCTBOM
Poccuiickon ®egepauun.

YYACTHUK BnpaBe oTkasatbcsa OT ycnyrn «besbymaxHbii odwmcy», Hanpasue OFEPATOPY
cooTBeTCTBYIOLYI0 3asaBKy B nopsgke, onpegeneHHoM nyHktom 3.1.7 NMPABUIT CEPBUCA.

OMNEPATOP BnpaBe B noboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb U3MEHEHUS B HacTosime
YcnoBusi B nopsigke, yctaHoBrneHHoM nyHkTom 3.3.1 MPABUIT CEPBUCA.

K HacTosawmm Ycnosusm npunaraeTca n ABndAeTcd ero HEOTbEMSIEMOM YaCTbHO:

o [punoxerue Ne 1: dopma AkTa noaknoveHus ycnyrm «besbymaxHbin oucy.
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MpunoxeHne Ne 1

K YCnoBusiMm okasaHusi ycryrn «besdymakHbin odoucy

AKT nogknro4veHusa ycnyru «be3déymaxHbin ocgpucr
B pamkax CEPBUCA «FAKTURA.RU»
K CornaweHuto Ne oT 20__ropa

o pab6oTte Ha ycnoBusax MPABUI1 CEPBUCA «FAKTURA.RU»

r. Hoeocubupck 20 .
, nMeHyemoe B JanbHenwem «YYACTHUK», B nuue
, AENCTBYIOLLIErO HA OCHOBaHWUN , C OOHOW CTOPOHBI,
1 3aKpbITOe aKuMoHepHoe obwecTBO «BUNNNHroBbIN LeHTP», MeHyemoe B ganbHenwem «ONMEPATOPY,
B Nnuue , OENCTBYIOLLEro Ha OCHOBaHUM , C OpYron CTOpPOHbI, BMECTE

nmeHyemble «CTOPOHbI», COCTaBWUNN HACTOAWMA AKT NOAKMoYeHUs ycnyrn «besbymakHbin oumcy B pamkax
CEPBUCA «FAKTURA.RU» 0 HmwkecneayoLem.

1. HacTtoswmm CTopoHbl nogTBEpXKAaloT, YTO C «__ » 20__r. B cooTtBetcTBMM TPABUJTAMU
CEPBUCA «FAKTURA.RU» 1 Ycrnosusaimu okadaHus ycnyrn «besbymaxHoin opumcy» (MpunoxeHue Ne 12
k MTPABUITAM CEPBUCA «FAKTURA.RU») YHACTHUWKY nogkntodeHa ycnyra «be3bymakHbii omcy.

2. Hactoswun AKT siBnsietcss HeoTbeMnemol 4YacTbio CornaweHusi o pabote Ha ycnosusix MNMPABUJI
CEPBUCA «FAKTURA.RU» Ne oT 20_r.
3. HacTtoswmn AKT cocTaBneH B ABYX MAEHTUYHBIX 9K3EMMNspax, MMEHLLMX PaBHYH OPUOUYECKYIO CUAy, NO

oAHOMY Ans Kaxaon n3 CTOpOoH.

Moanucu npeactaButenen CTOpoH:

OT ONEPATOPA: Ot YHACTHUKA:
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 13
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k IPABUNAM CEPBUCA «EAKTURA RU»

lMpunoxeHue Ne 13 (Ycnosus okasaHus ycryau «@unbmpauyus mpagukar») pasmewaemcs e LIEHTPE
MOLOEPXKKN.
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 14
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU»

1.2.

1.38.

1.2.

1.38.

1.4.

1.5.

1.6.

1.7.

1.7.1.
1.7.2.

1.7.3.

1.8.

k MIPABUNNAM CEPBUCA «FAKTURA.RU»

YcnoBusa okasaHusa ycnyru «AnbTepHaTMBHbIN (hakTop noaTBepxaeHus F.Business»

TepMVIHbI n onpegeneHunsa

Ycnyra «AnbTepHaTUBHbIN hakTop noarBepxaeHusi F.Business» — 370 ycnyra no obecneveHuto
WH(POPMALIMOHHOIO U TexHonornyeckoro B3aumopenctTeusa mexgy YYACTHUKOM un KITMEHTOM,
nossonswowas YYACTHUKY nonyyate ot KIIMEHTA noartesepxaeHue cdakta otnpasku KIIMEHTOM
YUYACTHUKY 34/MPOCTbIX 3, kotopble Ha ocHoBaHuu paBun FRAMOS oTHocATca K PUcKoBbIM 1
HecaHkumoHupoBaHHbiM MPOCTbIM 3/3[, v noaoTBepxaeHWe BO30OHOBMEHMSI WCMOINTHEHUSA 3TUX
S/MPOCTbIX 3[] (nanee — «noATBEPXAEHME anbTEePHATUBHLIM (DaKTOPOMY ).

TepmuHbl «Puckosbii MTPOCTOW 3[/30» n «HecarkumoHnposaHHbin MPOCTOW 3[0/3[1» onpeaeneHsl
B PernameHTe okasaHus ycnyru «AHanuTuka puckoB. F.Businessy», pasmeweHHom B LIEHTPE
MOOOEPXKW.

B uensax okasaHusa ycnyrn «AnbTepHaTtuBHbIA hakTop noareepxaeHus F.Business» nog KITMEHTAMUA
NOHUMaALOTCA KIMMEHTHI, apnsoLwmecs opUaANYECKNMU nuuamm [ UHOMBMAYaNbHLIMU
npeanpvHMMaTensmMu.

YcnoBua u nopsagok okasaHus ycnyrm « AnbTepHaTuBHbIN dpakTop noaTBepxaeHuA F.Business»

Ycnyra «AnbTepHatuBHbii haktop noaTBepxaeHuss F.Business» okasbiBaetca OINEPATOPOM
ucknounTensHo npu ycnosum okasaHua YYACTHUKY ycnyr «WHTepHeT-6aHk FAKTURA.RU» 1
«AHanuntnka puckos. F.Business».

Ycnyra «AnbTepHaTuBHbIN bakTop noaTteepxaeHus F.Business» nogkniovaetca OMNMEPATOPOM un
okasbiBaetcss YYACTHUKY ¢ mMomeHTa Hadana okasaHusi obeux ycnyr: ycnyrun «WHTepHeT-6aHk
FAKTURA.RU» n ycnyrn «AHanutuka pucko. F.Business».

OkasaHue ycnyrn « AnbTepHaTyBHBIN dhakTop noarBepxaeHus F.Business» BO3MOXHO TOMbKO B paMKkax
oTHoweHun YYACTHUKA c KITMEHTAMW, npu koTopbiX OOHOBPEMEHHO cOOMAaloTCca creayowue
YCIOBUS:

. KNMWEHT wnn ynonHomoueHHoe nuuo KIMMEHTA umeetr CEPTUOUMKAT, 3apeructpyMpoBaHHbIN
YYACTHMKOM B CEPBUCE;

° ansa KNMMEHTA goctynHa ABTOPU3ALUUA B CEPBUCE ¢ ucnons3osanuem JIOTMHA n NMAPONA
nnmn ¢ ansi CEPTUOUKATA KINMEHTA YHACTHUKOM sapeructpuposaH HOMEP MOBUITbHOIO
TEJIE®OHA KINMMEHTA gnsa nonyyernns PASOBbLIX CEKPETHbLIX MAPOJEN.

MoaTteepants MPOCTOW 3/3[ anbTepHaTMBHbLIM (HakTopoM MoxeT Tonbko KITMEHT/ynonHomoyeHHoe
nmuo KINMEHTA, kotopoe noagnucano NPOCTOW 340/3.

B pamkax okasaHus ycnyrn « AnbTepHaTuBHbIN dhakTop noareepxaeHusa F.Business» Ha noaTeepxaeHne
anbTepHaTuBHbIM haktopoM nepegatotca NMPOCTBIE 34/3[ (kpome MPOCTbLIX 34/34 KIIMEHTA B
uensx ocyuwiecTtsrneHns nepesogoB no Cucrteme bbicTpbix [natexen baHka Poccun), HanpasneHue
KOTOPbLIX Ha NOATBEPXAEHNe anbTepHaTUBHLIM (PaKTOPOM [OMycKaeTcs B COOTBETCTBUM C anroputMamu
(npaBunamn) FRAMOS.

Mpwn HanpasneHun NMPOCTONO 34/ KIIMEHTY ana noatBepxaeHus anbTepHaTMBHbIM (bakTOpoMm
YYACTHUWK otnpasnset KITMEHTY SMS-COOBLUEHMNE/PUSH-COOBLUEHWME ¢ nHdopmaumen o Tom,
4YTO onepauus BcTana Ha KOHTpOrb.

Ona nogoteBepxaeHns 30 anbTepHatTMBHbIM  dakTtopom KIIMEHTY Heobxogumo coBepluunTb
nocrneaoBaTenbHO criefylLne 4eNCTBUS:

npontn ABTOPU3ALINIO;

3anpocutb y YYACTHUKA otnpaBky SMS-COOBLEHUVA wnn PUSH-COOBLUEHNA ¢ PA3OBbLIM
CEKPETHbLIM MAPOJIEM;

nocne nonydennsa SMS-COOBWEHWNA wnn PUSH-COOBLUEHMA ¢ PA30OBbIM CEKPETHbBIM
MAPOJIEM BBecTn ero B cneumanbHoe okHO B uHTepdernce CEPBUCA. SMS-/PUSH-COOBLWEHUE
6yoet otnpasneHo Ha HOMEP MOBUIIbHOIO TENE®OHA KJTMEHTA.

Onsa NOATBEPXAEHWS HPOCTO[O 3L anbTepHaTuBHbLIM hakTopom KITMEHTY HeobGxogmmo noaTeepantb
MPOCTOW 34 SNEKTPOHHOW NMOANMCHIO.

CtpaHunua 54 n3 63



1.9.

1.10.

1.11.

1.12.

4.2

4.3.

KNMUEHT moxeT nnbo noateepants O/MPOCTOWN 3[] anbtepHaTUBHLIM (hakTopoMm, nmbo oTKasaTbCs
OT NOATBEPXKAEHUS anbTepHATUBHbLIM hakTopoMm.

MoateepxpeHne JO/MNMPOCTONO 3 KIIMEHTOM ocyuwlectBndetcs B TeYeHME HACTPOEHHOro
YYACTHWKOM nepuoaa BpemeHu, KOTOPbIA HE MOXeT ObiTb MeHee 1 Yaca n 6onee 24 4acoB ¢ MOMEHTa,
korga Q/MPOCTOWU 3 6bin npuoctaHoBneH CUCTEMOW FRAMOS v oTnpaBneH Ha NOATBEPXKOEHME.

YUACTHUK moxeT nameHsiTb BpeMeHHoW nepuopg ¢ waroMm B 1 yac. [na HacTpPOMKM Unu n3MeHeHus
npogomkutensHoctn BpemeHHoro nepuoga YYACTHUKY Heobxogumo Hanpasute OINMEPATOPY
cooTBeTCTBYOLWMI 3anpoc. 3anpoc nognuceiBaetcsa Al pabotHuka YYACTHUKA ¢ CEPTUDOUKATOM c
ponblo «OTBETCTBEHHOE NMLO NO HacTpowkam» u Hanpasnsetca OMNEPATOPY B cootsetctBun C
PernameHTtom conpoBoxaeHusa CEPBUCA. Ecnn YYACTHWK He HacTpoumn KOHKpETHBIN nepuog BpeMeHu
ansa noareepxaeHusa ero KMMMEHTAMU MPOCTLIX 3/3[ anbTepHaTMBHBbIM (hbakTopom, TO nepuog no
ymon4anuto yctaHaenmeaetTcs CEPBCOM B 0603HauYeHHbIX BbIlLE 3HAYEHUSX.

Ecrum KINMEHT He nogTteepann MPOCTOW 3[1/3]] anbTepHaTVBHLIM (DakTOPOM B T@YEHUE HAaCTPOEHHOTO
nepuoda BpPEMEHU WM €CnU OH OTKasancsi OT MNOATBEPXAEHUS anbTepHaTMBHbIM pakTopom, B
aBTomatmyeckom pexmme CEPBUC HanpaenseT uwHdopmauuto 06 OTCYyTCTBMM MOATBEPXKOEHUS
anbTepHaTMBHbLIM hakTopom BO FRAMOS.

B pamkax okasaHua YYACTHUKY ycnyrm «AnbTepHaTuBHbii bakTop noarBepxaeHusa F.Business»
OlNEPATOP obecneunsaet otobpaxeHune KIIMEHTAM B Be6-npunoxexHun «IHTepHeT-6aHk F.Business»
aktmeHon ans 3anonHeHus KIIMEHTOM dopmbl, 3anonHeHnne kotopon nossonuT KIIMEHTY no ero
xenaHumo coobwnte YYACTHUKY o HeobxogmmocTn wuameHeHus wumetowenca y YYACTHUKA
nHdopmaumm o KITMEHTE. ®akt 3anonHenns KINMEHTOM ykasaHHon dpopmel B nHtepdence CEPBUCA
He BrneveT nameHeHue nHdopmauun o KIMMEHTE, 3apeructpuposaHHon YHACTHMKOM B CEPBUCE.

BosHarpaxageHue OMEPATOPA

BosHarpaxaeHne OFEPATOPA 3a okasaHue ycnyrm «AnbTepHaTUBHBLIM (akTop MNoATBEPXKAEHMS
F.Business» ynnaunBaetcs YYACTHWMKOM B nopsigke un pasmepe, ycTaHoBreHHOM Tapudamu
CEPBUCA.

MUHble nonoxeHus

Bo Bcem, 4T0O He yperynupoBaHo HacToawmmu Ycnosusmn, CTOPOHbI pykosoacTsytoTca CornawieHmem
0 pabote Ha ycrnosusax [MPABUIT CEPBUCA, TIPABUNAMUW CEPBUCA u 3akoHOOaTENbCTBOM
Poccuickon ®egepauun.

YYACTHUWK BnpaBe oTkasaTbCa OT ycnyrn «AnbTepHaTMBHbIN hakTop nogTreepxaeHus F.Businessy,
Hanpasue ONEPATOPY cooTtseTcTBytoLYy0 3asABKy B nopsgke, onpegeneHHoMm nyHktom 3.1.7 NPABUIN
CEPBUCA.

OMEPATOP BnpaBe B ntoboe BpeMsi B OQHOCTOPOHHEM MOPSiAKE BHOCUTb M3MEHEHUsI B HacTosiLLue
Ycnous B nopsigke, yctaHosneHHoM nyHkTom 3.3.1 NMPABUIT CEPBUCA.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOM

MpunoxeHune Ne 15
k MPABUJTAM CEPBUCA «FAKTURA.RU»

yacTtbto NMPABUIT CEPBUNCA «FAKTURA.RU»

2.2.

2.3.

JononHuTtenbHble ycnyru u ycnoBusi nx okasaHma ONEPATOPOM B pamkax CEPBUCA
«FAKTURA.RU»

OO0Lme nonoxeHus

B pamkax CEPBUNCA «FAKTURA» noMumo ycnyr, ykasdaHHbIX B MHbIX nonoxeHusx NPABWIT CEPBUCA,
BO3MOXHO okaszaHne OlNEPATOPOM VYYACTHUKAM ycnyr, npeayCMOTPEHHbIX HacTOAWMM
MpunoxeHnem.

Ycnyrm n oco6eHHOCTU UX OKa3aHUA:

«AppMetrica» — ycnyra no ocywectenexnunio ONEPATOPOM no nopyyernutio YHACTHUKA cbopa u
npepoctaenenns YYACTHUKY obesnuueHHon uHgopMauun® B oTHoweHun ero KIIMEHTOB),
Heobxogumon YYACTHUKY ana nocnepywouwero MapkeTuUHroBoro aHanusa pgencteun KITMEHTOB
YYACTHUKA B npouecce wucnonb3dosaHus umu MO CEPBUCA pgna MoGunbHbIX YCTPOMCTB ANA
onepaumnoHHon cuctemsl Android n onepauuoHHon cuctemsl i0S. NHdopmauusa goctynHa YHACTHUKY
Ha nopTtane https://appmetrica.yandex.ru/ no cneumaneHo BbigeneHHomy OFMEPATOPOM gns
YYACTHUWKA goctyny.

*Hanpumep, oTobpaxkeHue AnHaMuKM (KONmM4ecTBO BXOO0B, reorpadus BXOAOB, MO M BO3PACT KIMEHTOB),
BOBMEYEHHOCTY (CpeaHee BpeMsi, KOTOpOoe Monb3oBaTenb NPOBOAMT B MPUMOXeHUU, obLuee KonM4ecTBo
Ceccuil, cpegHee KOMMYEeCTBO CECCMW Ha OAHOro Nofb3oBaTens), Konuyectsa COObITUNM (OeNcTBUiA
KMMeHTa), TeXHMYeCKMX OT4YEeTOB (BEepcus MPUNIOXKEHWS, OMnepauMoHHas cucTema, Mpou3BOAUTENb
YyCTPOWCTBA, MOZenb YCTPOWCTBA, TUN YCTPOMCTBA, A3blK MHTepdelca, paspeLleHne aKkpaHa, oneparop
COTOBOMW CBA3W, TUN COeAUHEHNS) 1 Ap.

«F.Pulse» — ycnyra no ocywectenenmio OINEPATOPOM no nopyyeHunio YYACTHUKA cbopa u
npegoctasnenns YYACTHUKY wuHdopmaumn™ B oTHoweHun ero KIIMEHTOB, sasnsawowmxcs
dusmyeckummn  nuMuamMu  (3a  UCKMYEeHMeM WHAMBMAYalbHbIX MNpegnpvHumaTenen), Heobxoaumon
YYACTHUKY pna nocnegytowiero mapkeTuHrosoro aHanusa gencteui KIMEHTOB YYACTHUKA B
npouecce wucnone3oBavns umun CEPBUCA «FAKTURA.RU» (B BeG-npunoxeHun «UNHTepHeT-6aHK
F.Balance» n NO CEPBUCA ana mobunbHbix yctponcts). MHdopmauma goctynHa YYACTHUKY Ha
noptane https://pulse.faktura.ru/ no cneumaneHo BblaeneHHomy OIMNEPATOPOM pns YYACTHUKA
[ocTyny.

**Hanpmmep, CTaTUCTUKWN, xapaKTepmayrou.l,eﬂ adKTUBHOCTb KITMEHTOB U I'IpeﬂOCTaBJ'IﬂIOLIJ,eVI 06LLI,YIO
(cymmapHyro) I/IH(*)OpMaLI,I/I}O (BXO/J,bI KITMEHTOB, aKTUBHbIE OENCTBUSA KITMEHTOB, TpaH3aKunn KIMeHTOB,
CyMMbI TpaH3aKLI,VIl7I, cpeaHue rnokasaTtesim Ha 1 knueHTa, nepexoabl B pasgesibl, MOCTpOeHe BOPOHOK U
T.M.

«CyeTta Ha onnaty» — ycnyra no ocywecteneHuto OFNEPATOPOM no nopyyenunio YYACTHUKA
TexHuyeckon nogaepxku Bzaumogenctema CEPBUCA ¢ ABC YHACTHUKA, nossongtowen YYACTHUKY
npepoctaBnsatb KIIMEHTAM YYACTHUKA, aenaiowmmcs opManyeckumm niuuaMmn 1 MHanBuayanbHbIMu
npegnpvHMMaTensiMyM, BO3MOXHOCTb NONy4yaTb MHAOPMALMIO MO HAYUCIIEHMAM W CYeTaM Ha onnary,
nonyyeHHsim CEPBUWCOM wu3 ABC B Beb-npunoxeHun «UHTepHeT-6aHk F.Business», u4Tobbl
npou3BoauTb Onnaty no 3TMM cdeTam U HadncneHusam (B3ammogenctesve mexagy KIIMEHTOM wu
YYACTHUKOM npu HanpasneHun KIIMEHTOM YYACTHWKY ¢ ucnonb3oBaHnem BebB-NpuroxXeHus
UHTepHeT-6aHk F.Business 3 vnn NMPOCTbIX 30 Ha onnaty no ykasaHHbIM cHeTaM U HaYUCINEHMAM
obecneunBaetca OMNEPATOPOM B pamkax okasaHua YYACTHUKY ycnyrm  «WHTepHeT-BaHk
FAKTURA.RU»).

Ycnyra moxet npepoctasnatbcs YUYACTHUKY B pamkax Bsaummopgencteus ABC YYACTHUKA c
pasnMyHbIMM MHGPOPMALNOHHLIMU CUCTEMaMK, cornacoBaHHbiMKM CTopoHamu. Takon MHGOpMaLMOHHOM
CUCTEMOWN SABNSAETCHA, B YACTHOCTU, MHGPOpMaLMoHHasa cuctema «OOHO OKHO», (OYHKUMOHMpyOLLasi B
COOTBETCTBMM CO cTatben 46.1 depepanbHoro 3akoHa ot 08.12.2003 Ne 164-d3 «O6 ocHoBax
rocy4apCTBEHHOTO PerynMpoBaHNS BHELLIHETOPrOBOW AEATENTbHOCTUY.

B nepebin mecsy okaszaHusa ycnyrn YYACTHUMKY ONMEPATOP ocylwiecTBnsieT HacTpoOWKy, OTNagKy wu
TecTupoBaHue B3anmogenctena ¢ AbC baHka.

Ycnyra okasbiBaetca OFNEPATOPOM Ttonbko npu obecnedeHnn YYACTHUKOM  noppepkku
Heobxogumbix popmaTtoB B3aumogenctema ¢ CEPBNCOM Ha ctopoHe ABC.
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2.4.

2.5.

2.6.

«BuTpuHa npoaykToB M ycnyr» — ycriyra no otobpaxeHuo U akTyanusauum pasgena «ButpuHa
NpoOAyKTOB U ycnyr» B Beb-npunoxeHun WHTepHeT-0aHk F.Business M MOOMMIBHOM NPUIOXEHUN
CEPBUCA «FAKTURA.RU», nossonsitowasa YHYACTHUKY npepoctaBnsate KIIMEHTAM YYACTHUKA,
ABMSOWMMCH  VHAMBUOYAlNbHLIMW NPEAnpUHUMATENAMU U IOPUOUNYECKUMW NMUAaMK, BO3MOXHOCTb
0o3HakomuTbcst ¢ npoayktamu un ycnyramm YYACTHWKA, otnpasutb YYACTHUWKY 3asBneHus Ha
noakntoyeHne Taknx npogyktos unu ycnyr YYACTHUKA unu Bbi3BaTh No CCbIfKE, 3aperncTpupoBaHHoON
K MHcpopmaLmm o npoaykTe unu ycnyre, ctpaHuuyy nHrepHet-canta YHACTHUKA, Ha koTopown pa3smelleHa
WMHpopMaLns O TakMX NPOAYKTaX UMK ycryrax.

MapameTpbl Ans HacTponku pasgena «ButpuHa npogyktoB u ycnyr» CEPBUCA u uvHble gaHHble,
HeobxoauMble AN OKa3aHUS yCnyru (B TOM YMcne n3obpaxeHus, noroTunsl, TOBapHble 3HaKWU, CCbINKN Ha
cTpaHuubl uHTepHeT-canta YYACTHWKA, wuHpopmaums o npoaykrax MW ycrnyrax, noanexaiine
pa3melleHmto B CEPBUCE «FAKTURA.RU» u T1.4.) nepegatotca YHYACTHUMKOM OMNEPATOPY nytem
HanpaeneHusa B Cnyx0y conpoBoxaeHnss CEPBUCA uepes cant http://bank.faktura.ru B coctaBe 3asBkuy,
noanucaHHOW  SNIEKTPOHHOW  MOAMUCLI0O  YMONHOMOYeHHoro  npeactaButend  YYACTHUKA ¢
CEPTNOUKATOM c ponbto « OTBETCTBEHHOE NULO MO HAcTporikaM». 3asiBka NogaéTcs B COOTBETCTBUM
¢ PernameHTtom conpoBoxaeHuss CEPBNCA.

YYACTHUWK HeceT OTBETCTBEHHOCTL 3a cogep)kaHue npegocTtaensemon n pasmewiaemon 8 CEPBNCE
«FAKTURA.RU» B uenax okasaHua ycnyrm «BuTpuMHa NpOAYKTOB WM ycryr» UWHGopmauum un ee
cooTBeTCTBME TpeboBaHWsM 3akoHodaTenscTBa Poccuinickon ®egepaunn, B TOM Yncne TpeboBaHusM
depepanbHoro 3akoHa ot 13.03.2006 Ne 38-d3 «O pekname».

B cnyyae otobpaxeHns B8 CEPBUCE no sanpocy YHYACTHUKA nHdopmaummn, cogepxallen peknamy mnm
asnsiowlencsa peknamon, ONEPATOP He siBnsieTcs peknamMogaTternieM, PekraMonpon3BoanTeNneM Unm
peknamopacnpocTtpaHutenieM Takoh peknambl. YYACTHUK rapaHTMpyeT, 4YTO UM MOJyYeHb!
Heobxoaumeble cornacus KITMEHTOB B uensx otobpaxeHus ykazaHHon nHdopmaumm 8 CEPBUCE.

YYACTHUK rapanTupyet, uto pasmelwleHne B CEPBWCE B pamkax okasaHusi ycnyrn «ButpuHa
NpoayKTOB W ycryr» uHdopMauun, GUPMEHHBIX HaVMEHOBaHWW, TOBApPHbIX 3HAKOB W 3HAKOB
obcnyXvBaHus, U300paXKeHUn U Apyrux pe3ynbTaToB MHTENNeKTyanbHOW OeATenbHOCTU U CcpeacTs
WHOUBMAyanNu3aumm He HapyLlaeT NpaB TPETbUX NuL.

«MpoAyKTbl ANA pa3HbIX KaTeropum KNueHToB» — ycrniyra no ocyuwiecteneHnto ONMEPATOPOM no
nopyyeHuio YHACTHUKA texHnuyeckon nogaoepxku B3anmmogencteus CEPBUCA ¢ ABC YYACTHUKA,
nossonswowen YYACTHUKY npepoctaBnate KIIMEHTAM, ssnswowmMmca dusndeckumn nuuammn (3a
UCKMIOYEeHMEM UHOMBMAYanNbHbIX nNpeanpuHumMaTenen), AuddepeHLMpoBaHHY0 WHGOpPMaLmnio Mo
npeanaraemeim YYACTHUKOM npogyktam, B 3aBUCUMOCTM OT TOrO, K KaKOW KaTeropum OTHOCMUTCS
KNUEHT.

Moa npodykTamu noagpasymeBatoTcs: BKIadbl, cHeTa, KapTbl M KpeauTbl, nepeaaBaemble n3 ABC BaHka.

OnddepeHunauma oTobpaxenns npogyktoB YYACTHWKA  ocHoBbIBaeTcs Ha nepegaHHOM
YYACTHUKOM us ABC YYACTHUKA wngeHTudumkatope npogykrta, goctynHoro gaHHomy KIIMEHTY
(npeaBaputensHo B ABC BAHKA kaxgomy KITMEHTY pomkHa OblTb MpUCBOEHA KaTeropusl, a Kaxmaon
KaTeropum Cnmcok AOCTYMHbIX NPOOYKTOB).

OTobpaxeHne nHdopmaumy 4OCTYNHO B Beb-npunoxeHun «MHTepHeT-6aHk F.Balance» n MO CEPBUCA
Ansi MOOMINbHBIX YCTPOWCTB.

Ycnyra okasbiBaetcsa ONEPATOPOM tonbko npu obecneveHnn YHACTHUKOM nopaepxku
Heobxoaumbix dpopmaToB B3aumogencteua ¢ CEPBUCOM Ha ctopoHe ABC YHACTHUKA.

«YnpaBneHune Ttapudom SMS-uHcdopmMmMpoBaHUsi MO KapTe» — Yycnyra no OCYLECTBNEHWo
OMNEPATOPOM no nopy4yeHutio YHACTHUKA TexHuuveckon nopgaepxku Bzaumopenctsuas CEPBUCA c
ABC YYACTHUKA, nossonsiowen YYACTHUKY npepoctaBnate KIMMEHTAM, sasnsawowumcs
duamyeckummn  nNuuaMu  (3a  UCKIMYEHMEM UHOMBUAOYANbHbIX MpeanpuHUMaTtenen), BO3MOXHOCTb
ynpaenaTe Tapudom SMS-MHPOPMMPOBaHUA: MonyyaTb MHGOpMaUUlo O TOM, MOAKMKYEHA Nn vy
KNMWEHTA ycnyra SMS-uHdopMUpoBaHUs, OTKNoYaTh/noaknoyate yenyry SMS-uHdopMmnpoBaHus,
nepekmnoyaTh pa3nuyHbie TapudHble NaHbl B paMmkax ycnyr SMS-nHdopmMmpoBaHus.

YkasaHHble BO3MOXHOCTM gocTynHbl KIIMEHTAM B Be6-npunoxeHun «NHTepHeT-6aHk F.Balance» n MO
CEPBUCA gns MmobunbHbIX YCTPONCTB.

Mog SMS-mHdopmupoBaHuem (Mo kapTe) noHumaeTcs ycnyra, kotopyto YHYACTHUK okasbiBaeT cBOUM
KNMWEHTAM, sakntovatrowasnca B nHdopmmposarun YYACTHUKOM ero KITMEHTOB o cobGbitusix no
KapTe (3auucneHus, cnucaHus, 6nokuposka, 3ds-naponu) nytem otnpasnenus KIIMEHTAM SMS-
COOBLWEHWN nnn PUSH-COOBLLEEHWI.

Ycnyra okaseiBaetca OFNEPATOPOM Ttonbko npu ob6ecneyeHun YYACTHUKOM nopmepxku
Heobxoaumbix popmaTtos B3anmogencteus ¢ CEPBNCOM Ha ctopoHe ABC YHYACTHUKA, a Takke npu
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2.7.

2.8.

2.9.

2.10.

HanuuMu [OencTBylollero goroopa 06 OKa3aHWM MPOLECCUHIOBBLIX YCIYr, 3aKIOYeHHOro Mexay
YYACTHUKOM n TEXHOJIOTMYECKNM MNMAPTHEPOM 3AO ML, «KapTtCTtangapTt».

«TamoxeHHble Aeknapauum» — ycriyra no obecneveHuo OMNEPATOPOM wnHdopMauMoHHOMO U
TexHonormnyeckoro B3ammogenctemsa mexagy YYACTHUKOM u KITMEHTAMU n mexagy YHACTHUKOM n
ACBKB wunu TBCBK. Ycnyra nossonsetr YYACTHUKY npepoctaenate KIIMEHTAM, saensawowmmcs
MHAMBUAOYANbHBIMA NPEANPUHUMATENAMU U LOPUONYECKMMU NMLAMU, BO3MOXHOCTb MpocMaTpuBaTh
TaMOXeHHble pAeknapauun, nonydeHHole u3 ACBKB/TBCBK un 3anonmHATb € mMcnonb3oBaHWEM
uHpopmaumm, nonydyeHHon ot ACBKB/TBCBK, cnpaBku 0 noatBepxpawlux AOKyMeHTax B Beb-
npunoxexHun «MHTepHeT-6aHk F.Business».

Mog ACBKB (ABTOMaTtmsmMpoBaHHas cuctema BanoTHoro koHtpons 6adka) m TBCBK (TamoxeHHo-
OaHKOBCKas  cucTemMa  BamnlTHOrO  KOHTPONA)NOHMMaeTcd —  nporpammHoe  obecrieveHue,
npegHasHa4YeHHoe Ans aBTomaTmu3auum o6paboTku nHcopmMauumn, CBA3aHHOW C NPOBEAEHNEM BamtoOTHbIX
onepauuin MO BHELIHETOProBbIM KOHTPAKTaM W KpeauTHbIM [OroBopaM Mexay pes3ugeHtamum W
HepeangeHTamu, U OCyLLEeCTBNEHUS YNONHOMOYEHHbIMY BaHkamu (bunuanamm ynonHoMo4YeHHoro 6aHka)
KOHTpOMNSA 3a MpoBedeHWEM BamnTHbIX onepauui B cooTBeTcTBuM ¢ PegepanbHbiM 3akoHom oT 10
nekabps 2003 roga Ne 173-93 "O BanoTHOM perynmpoBaHnn 1 BantOTHOM KOHTporse". PaspaboTymkom 1
npasoobnagatenem ACBKBE nnn TBCBK asnsetca OO0 «HTUHT» (OI'PH 1137746960317).

OkasaHue ycryrm BO3MOXHO UckniountensHo npu Hanudum y YYACTHUKA BO3MOXHOCT MCNonb30BaTb
cuctembl ACBKB n TBCBK. lNpaBo nonb3oBaHusa nporpaMmmHblie nHTepdencol (API) ana nHTerpaummn
ACBKB un TBCBK ¢ BHewHuMM uHdoOpMaunoHHbimm cuctemamn YYACTHUK npuobpetaet
CaMOCTOSATENbHO 3a CBOW CYET.

«BepgomocTb 6aHKOBCKOro KOHTpons» — ycnyra no obecneveHuio ONNEPATOPOM mnHdbopMaLMOHHOTo
n TexHonorndeckoro B3ammogenctemsa mexagy YYACTHUKOM u KITMEHTAMU n mexay YHACTHUKOM
n ACBKB nnn TBECBK. Ycnyra nossonset YYACTHUKY npepoctaenate KITMEHTAM YYACTHUKA,
ABMNSOWMMCH  UHAMBUOYAlNbHLIMW NPEAnpUHUMATENAMU U IOPUOUNYECKUMW NMUAMKU, BO3MOXHOCTb
nonyyatb BegoMOCTM OaHKOBCKOro KoHTpons, nonydveHHble n3 ACBKB/TECBK B BebG-npunoxeHun
«MHTepHeT-6aHk F.Business».

OkasaHue ycryrm BO3MOXHO UckntountTenbHo npu Hanudum y YHYACTHUKA BO3MOXHOCT MCNonb30BaTb
cuctembl ACBKB n TBCBK. lNpaBo nonb3oBaHus nporpaMmmHble nHTepdencol (APl) ans wHTerpauuu
ACBKB un TBCBK ¢ BHewHuMM uHPoOpMaunoHHbimm cuctemamn YYACTHUK npuobpetaet
CaMOCTOSATENbHO 3a CBOW CYET.

«OTKkpbITEIN API» — ycnyra, nossonsiowas YYACTHUKY npepoctaenate KITIMEHTAM YUYACTHUKA,
SABNSAOLWMMCS  IOPUANYECKUMU NULAMUM U UHOAMBUAYANbHBIMU NpeanpuHUMaTensaMm, BO3MOXHOCTb
BbINOMHATL B cucteme KIMEHTA psg gencteui co cBoumn cyetamu, obcnyxusaemoimn YYACTHUKOM,
n MPOCTbIMW 31, 3L B OTHOLEHUN OEHEXHbLIX CPeACTB Ha 3TUX cdeTax Ge3 mcnonb3oBaHusi BeO-
npunoxernst «NHTepHeT-6aHKk F.Business» OGnarogaps uHTerpaumm c cuctemon KIMMEHTA uepes
NPOrpamMMHbI KOMNOHEHT «OTKpbITbIN API».

Ycnyra nossonset YYACTHUKAM obecneumBath ocyLecTBneHne npsiMoro oomMeHa MHpopmMaumoHHbIMK
3anpocamu-oteetamu mexgy CEPBUCOM u cuctemon KITMEHTA.

MepeyeHb aenctauii, kotopble KIMEHT moxeT ocyliecTBnaTb B cBoen cucteme 6e3 ncnonb3oBaHus Be6-
npunoxexus «NHTepHeT-6aHk F.Business», pasmeweH ONEPATOPOM B LUIEHTPE MNOAAEPXKW.

WnTerpauus cuctembl KITMEHTA ¢ nporpaMmmHbiM komMmnoHeHToM «OTKpbIThin API» ocyliecTBnsieTcs
KIMMEHTOM camocTosTEeNbHO 1 32 CBOMW CYET.

YYACTHUWK moxeT HacTpouTtb 3anpeT ans scex KITMEHTOB Ha nHterpauuio KITMEHTAMMW cBounx cuctem
C nporpamMmmHbiM KoMnoHeHToM «OTKpbITbI APly», 3a ncknioveHnem otgenbHbix KITMEHTOB. B atom
cnyvyae YHYACTHUK pomxkeH npepoctaButb peectp KIIMEHTOB, ans kotopbix YHYACTHUK paspewwnn
Takylo nHterpauuio nytem HanpasneHus ONEPATOPY cootBeTcTBytolLero peectpa KIIMEHTOB. Peectp
HanpasnseTcsa YYACTHUKOM B anekTpoHHOM hopme B COOTBETCTBUM C PernameHToM conpoBOXAeHUSN
CEPBWCA B pamkax 3asiBku, nognucaHHon 3l paboTHuka YYACTHUKA ¢ CEPTUOUKATOM c ponbto
«OTBETCTBEHHOE NULIO MO HACTPONKaM.

B cnyyae ecnm YYACTHWK paspewwnn wuHTerpaumio CBOMX CUCTEM C MPOrpaMMHbIM KOMMOHEHTOM
«OTkpbITEI API» TOnbko otgensHbiM KITMEHTAM, B uensx pacuyeta Bo3HarpaxgeHus OMNEPATOPA 3a
oKasaHue ycnyrm B oT4eTHOM Mecsue B konnyectso KITMEHTOB, kotopbim YYACTHWK paspelumn Takyto
nHterpaumio, KIMMEHTbLI 3acuyutbiBaloTCA € MOMEHTaA HaCTPOMKU  YKa3aHHOro  paspeLueHus,
3agukcupoBaHHoro ONEPATOPOM B 3asske YHACTHUKA.

«Jumutil CBIM» (Mnu «Jflumutbl CBIN C2C/Me2Me») — ycnyra, nossonstowias YHACTHUKY, kotopomy
OlMNEPATOPOM okasbiBaeTcs ycnyra «Cuctema ObicTpbix nnaTtexen. F.Balance» w/unu «Cuctema
ObicTpbix nnaTtexen F.Balance. Me2Me Pull», yctaHaBnmeate numutel Ha cymmbl NMepesogos CBIN C2C
n MNMepesogos CBIM Me2Me.
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2.11.

3.2.

3.3.

B pamkax ganHon ycnyrn YYACTHUK nmeeT BO3MOXHOCTb yCTaHaBMMBaTh CYTOYHbIA W/ MECAYHBIN
numnTt Ha cymmy NepesogoB CBIMT C2C/Me2Me (nanee Takke — «CyTouHbI numut CBIMN C2C/Me2Me» u
«mecauHbln  numuTt  CBIM C2C/Me2Me» COOTBETCTBEHHO), a Takke YyCTaHaBnvBaTb HACTPOWKY,
MO3BOJIAIOLLYIO PaCCUYMTbIBATb CYTOUHbLIN W/nnun mecsdHbin nummut CBIMT C2C/Me2Me no Kaxgomy cyeTy
OTAENbHO.

CytouHbin numut CBIM C2C/Me2Me paccunTbiBaeTca B paMKkax KaneHOapHbIX CYyTOK MO MOCKOBCKOMY
BpemeHu. Ecnu B TeyeHune kaneHaapHbix cyTok cymma Nepesogos CBIN C2C/Me2Me npeBbICUT CYyTOUHbIN
numunt, To KITMEHT He cmoxeT cchopmupoBath 1 otnpasute YHACTHUKY nopydeHne Ha ocylecTBneHue
ouepeaHoro Nepesoga C2C/Me2Me.

MecsauHbin numnt CBINMT C2C/Me2Me paccunThiBaeTCsl B paMKax KaneHgapHoro mecsiua.

B cny4yae HacTpowiku no 3asske YHYACTHUKA mecayuHoro numuta CBIN C2C/Me2Me nocne nepBoro ymcna
KaneHgapHoro mecsiua, cymmbl NepeBogoB CBIT C2C/Me2Me, coBepLUEHHbLIX B TeYEHME OHEW 3TOro
KaneHgapHOro mMecsila, NpenwecTBYOWMX MOMEHTY HAcTPOWKM, He OyayT yuuTbiBaTbCsl NpU pacyéTte
ocTaTka mecsiyHoro numuta Cbll C2C/Me2Me.

Ecnu B TeueHne kaneHgapHoro mecsiua cymma NepesogoB CBI C2C/Me2Me npeBLICUT MECAYHbBIA TUMUT
CBIT C2C/Me2Me, To KIMMEHT He cmoxeT ccopmmporatb u otnpaeute YYACTHUKY nopyyeHune Ha
ocyulecTteneHue odepeaHoro Nepesoga CBIMT C2C/Me2Me.

«Jlnmutbl CBIN C2B» — ycnyra, nossonsowas YYACTHUKY, kotopomy ONMEPATOPOM oka3sbiBaeTcsl
ycnyra «Cuctema 6bicTpbix nnatexewn F.Balance. C2B», yctaHaBnuBatb numMunThl Ha cymmbl [epeBoaos
CbIN C2B.

B pamkax ganHon ycnyrm YYACTHUK nmeeT BO3MOXHOCTb YCTaHaBNUBATL CYTOYHbIN U/UNN MECAYHbIN
nMMuT Ha cymmy nepesogoB CBIM C2B KIMMEHTAMW, sasnswowmMucs duandeckumn nvuamm (3a
UCKIMOYEHMEM MHAOMBUAYAlbHbBIX NpeanpuHMMaTenen), (oanee takke — «CyTovHbIv numut CBIM C2B» 1
«mecsayHbin - nmumnt  CBIMT C2B»  coOTBETCTBEHHO). BO3MOXHOCTb yCcTaHaBnMBaTb HaCTPOWNKY,
MO3BOJISIOLLYIO pacCUNTbIBATL CYTOUHBIA U/Mnin mecsavHbin numuT CBIN C2B no kaxaomMy cHeTy OTAEeNbHO,
He npeaycMOTpeHa.

Mpn aTom:

— cytouHbin numut CBI1T C2B BKkNtoyaeTcs B CYTOYHbIA NMMUT nnatexen U3NYecknx nwu,
yctaHoBneHHblin YHYACTHWKOM B cooTtBeTcTBMM C nyHKTOM 3.1.4 [NMpasun CEPBUCA;

— MecsayHbln numut CBIT C2B BKknoyaeTcd B MECSAYHbIA NUMUT nNnatexen uandecknx nuu,
ycTaHoBreHHbI YHACTHUKOM B cootBeTcTBUM € NyHKTOM 3.1.4 MNpasun CEPBUCA.

CytouHbin numut CBIM C2B paccuntbiBaeTCca B paMkax KaneHaapHbIX CYyTOK MO MOCKOBCKOMY BPEMEHM.
Ecnu B TeueHue kaneHgapHbIX cyTok cymma [lepesogoB CBIM C2B npeBbICUT CYTOYHBIA NIUMUT, TO
KNWEHT He cmoxeT cdopmupoBate u otnpaButb YHYACTHUKY nopyuyeHue Ha ocyllecTBrneHue
oyepegHoro Nepesoga C2B.

Mecsaunbin numut CBIN C2B paccuntbiBaeTca B pamkax kaneHgapHoro Mmecsua.

B cnyuyae HacTpoukm no 3asske YYACTHUKA mecadHoro numuta CBI C2B nocne nepsoro uucna
KaneHgapHoro Mecsua, cymmbl [lepesogoB CBI1 C2B, coBeplUeHHbIX B TeYeHue [HEen 3Toro
KaneHgapHOro mecsiua, NpelecTBYOWMX MOMEHTY HacTpPOWKK, He OyayT y4umTblBaTbCHA NPy pacyéTe
ocTtaTka mecsa4yHoro numuta CBIl C2B.

Ecnu B TeueHue kaneHgapHoro mecsua cymma Nepesogos CBIN C2B npeBbicUT MecayHbIn numnt CBI
C2B, 10 KITMEHT He cmoxeT cchopmupoBath 1 otnpasute YHACTHUKY nopydeHne Ha ocyllecTBneHue
oyepepgHoro Nepesoaga CBIM C2B.

MopknioyeHue n OTKMIOYEHUE yCnyr

MopknoyveHne ycnyr YYACTHWUKY, ykasaHHbix B AaHHOM [lpunoxeHuu, ecrniv He ykasaHO WHOe,
NPOn3BOOUTCSA Ha OCHOBaHUM 3asBreHusi, Hanpasndemoro YYACTHUMKOM OIFEPATOPY. ®opma
3asBneHns onpegeneHa B MNpunoxeHnn Ne 3 k HacTtodawmm NPABUAJIAM.

Yenyrn «Jlumutel CBIM» (unu «IMumutbl CBIM C2C/Me2Me») u «Jlumutbl CBIM C2B» noaknoyaloTes
YYACTHUKY ¢ MOMeEHTa HaCTPOMKN CYTOUYHbIX U/nnn mecsiuHbix nummtoB CBIM C2C/Me2Me w/vunu CBI1
C2B cooTtBeTCTBEHHO. HacTpoika CyTOUHbIX u/unu mecayHbix nummnto CbIMN C2C/Me2Me w/vunn CBIN C2B
ocyuwectnsietcss ONTEPATOPOM Ha ocHoBaHuu 3asBkn YHYACTHUKA. 3asieka nogaetca YHACTHUMKOM
B nopsiake, yctaHoBneHHoM nyHkTom 3.1.4 Mpasun CEPBUCA.

B cnyyae ecnu pasgen «BuTpuHa npogyktoB u ycnyr» yxke otobpaxaetca ans KIMEHTOB
YYACTHUKA no coctosiHuio Ha 01 okts6psa 2023 roga, 1o ycnyra «ButpuHa npoaykTtoB u ycnyr»
nogkntoyeHa u okasbiBaetcad OMNEPATOPOM c¢ 01 oktabps 2023 roga. B Takom cnyyae daktom
noaknoyeHnsa ycnyru «ButpuHa npogyktoB m ycnyr» YYACTHUKY saensetca dakt oTobpakeHus
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pasgena «ButpuHa npoayktoB u ycnyr» KIIMEHTAM YYACTHUKA B Be6-npunoxeHun «NHTepHeT-
6aHk F.Business» n MO CEPBUCA anst MOGMnbHbIX YCTPOWCTB.

3.4. B cnyyae ecnm xota 6bl oguH KIIMEHT YYACTHUKA yxe ocywecTBnan npsiMoi  obmeH
MHopMaunoHHbIMKM 3anpocamu-oTBeTamm mexay CEPBCOM n cuctemoini KITMEHTA go 01 mapta 2024
roga, To ycnyra «OTKpbiTbin APl» cuntaetca nogkntoveHHon YYACTHUMKY u  okasbiBaeTcs
OMNEPATOPOM YYACTHUKY c 01 mapTta 2024 roaa.

3.5. YYACTHUK BnpaBe oTkasaTbCA OT oOKa3aHws No6OW M3 MOAKMIOYEHHbIX €My YCIyr, yKa3aHHbIX B
HacTodawem [lpunoxeHun, B OAHOCTOPOHHEM BHecyaebHom nopsiake, Hanpasus OFNEPATOPY
COOTBETCTBYIOLEEe 3asBrneHne o6 OTKMIYEeHUW Yycryrn B nopsgke, OnpeaeneHHoM nyHkTtom 3.7
HacTogwero MpunoxeHus.

3.6. OrlIEPATOP oTkntovaeT ycnyry v npekpawaeTt e€ okasaHue;

e nnbo no ncreveHun 30 (TpuauaTtun) kaneHaapHbIx aHen nocrne nonyyveHus ot YYACTHUKA 3assnenuns
Ha OTKITHOMEHWE YCITYTU, ECNA B 3as8BfIEHWMM HE YKa3aHa AaTta OTKIIHYEHUs YCnyru;

e nubo c gatbl, ykasaHHon B 3asBneHun YYACTHUKA, Ho B nobom criyyae He paHee uctederus 5 (Matm)
pabounx gHen, ncumcnsemoix co gHa nonyydeHns ONMEPATOPOM sasaBneHus.

3.7. 3asiBrneHue Ha NOAKMYEHNE 1 3asBIIEHNE Ha OTKIHOYEHME YCNYT, YKa3aHHbIX B HacTosiwem MpunoxeHuu,
odopmnseTcsa u Hanpasnsaetca YYACTHUKOM:

e MO0 B 3NEKTPOHHOW popme B COOTBETCTBUMU ¢ PernamenTtom conpooxaeHnss CEPBUCA. Mpu aTom
3anpoc nognucbiBaetcsa Al padotHuka YHYACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE
nMuo no HacTpomrkamy» cornacHo TepmuHonorun Mpunoxernns Ned k NMPABUNAM, n HanpasnseTtcs
OlMNEPATOPY B cooTteeTcTBUM C PernameHTom conpoBoxaeHns CEPBUCA,;

e nnbBo B NPOCTON MUCbMEHHOW bopme Ha BymaxHoM HocuTterne. [pu 3TOM 3anpoc NoANUCbIBaeTCs
COBCTBEHHOPYYHOW MOAMMCLIO ynorHoModeHHoro npeactasutenda YYACTHUKA, ckpennsietca
neyatbto YHACTHUKA n Hanpaensaetca no noutosomy agpecy OINMEPATOPA.

4. BosHarpaxaeHne ONEPATOPA

4.1. BosHarpaxgeHne OIFEPATOPA 3a okasaHue Yycnyr, YykasaHHbIX B Hactoswem [lpunoxeHuu,
ynnaunsaetcad YHACTHUKOM B nopsake n pasmepe, yctaHoeneHHoMm Tapudgamm CEPBUCA.

5. UHble nonoxeHus

5.1. O6gsanHocTu 1 npasa ONEPATOPA n YHACTHUKA, ykasaHHble B HacToswweM [NpunoxeHun, SBnstoTcs
OOMonHeHneM K npasam u obsasaHHoCcTAM, yctaHoBneHHbiM NMTPABUTTAMA CEPBUCA.

5.2. Bo Bcem, 4TO He yperynuposaHo HacTtosawum [lpunoxeHnem, CTOPOHbI pykosBogcTByoTCA
CornaweHunem o pabote Ha vycnosusx [MPABUIT CEPBUCA, TPABUNAMU CEPBUCA n
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

5.3. OlIEPATOP BnpaBe B noboe BpemMs B OQHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHUSI B HacTosLee
MpunoxeHue B nopsiake, yctaHosneHHom nyHktom 3.3.1 NMPABUIT CEPBUCA.
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HacTosiwee MNpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 16
yacTtbto NMPABUIT CEPBUCA «FAKTURA.RU» k MPABUJTAM CEPBUCA «FAKTURA.RU»

lpunoxeHue Ne 16 (Ycnosusi pasmeuweHusi ucmoputi (stories) 8 uHmepgbetice 10 CEPBVICA 0ns MoburbHbIX
ycmpoticme u eeb-nipunoxeHuli « MIHmepHem-6aHk F.Business» u «MMTHmepHem-6aHk F.Balance»)
pasmewatromcesi 8 UEHTPE MNOLOEPXXKU
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 17
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 17 (Ycnosus okasaHus ycryau «[lod0epxxka Konn-ueHmpay) pasmewaromesi e LIEHTPE
NOOAEPX>KKU
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HacTosiwee NpunoxeHne 9BngeTcs HEOTbEMIEMOMN MpunoxeHue Ne 18
yacTtbto NMPABWIT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

lMpunoxeHue Ne 18 (Ycnosusi okazaHusi ycriye no obecnedeHuo UHHOPMayUOHHO-MEXHOT02UYECKO20
e83aumodeticmeus npu ocywecmeneHusi YHACTHUKAMUW nepeeodos o CEI) pasmewaromesi 8 LIEHTPE
NMOAOEPXKKN
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