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1. OnpeaeneHuna
Aemopu3ayua e cucmeme (Asmopu3ayus) — YycnewHoe CpaBHEHWE MPOrpaMMHbIMKU cpeacTBamu CUCTeMbI

BBeAeHHOro KaneHtom JlormHa c cyliectsyowmmm B 6ase gaHHbIX CUCTEMbI 3aperncTpupoBaHHbiMm JlorMHamu, a
TaKXe NpoBepKa NpMHaaNeKHOCTU KaneHTy BBeaeHHoro KaneHtom JSlornHa (nytem nposepku BeeaeHHoro Maponsa).
B Mo6uabHOM NPUNOXKEHUM aBTOPU3ALMA BMECTO BBOAa JlIorMHa 1 MNapons MoXeT NPoBOAUTHLCA C UCMONb30BaHNEM
PIN-Kofa, oTneyaTka ManbLa WAW MHbIM cnocobom, noadep)KMBaembiMm YCTPOWCTBOM KaneHTa U MobuabHbIM
NPUNOXKEHNEM, B C/lydae, ecin paHee ABTOPU30BaHHbIN KAMEHT aKTUBMPOBAA TaKyo BO3MOXKHOCTb U3 UHTepdeiica
Mo6u1NbHOrO NPUNOXKEHUA. KNneHT, npoluedlunii ABTopu3aLmio, cumtaetca ABTopM3oBaHHbIM B Cucteme. Jliobble
nencteua AsTopusoBaHHoro KaneHTa B CucTeme CUMTaOTCA BbIMOAHEHHBIMW KAMEHTOM ANYHO.

baHK — AKuUMOHepHoe obuwecTBo baHK «HauuoHanbHbIN cTaHAAPT» (COKpaweHHoe HanmeHoBaHne — AO baHK
«HauMoHanbHbIN cTaHAAPT»).

Be3om3blieHOCMb 3/] — XapakTepucTMKa d/1, 0603HaYaoWan OTCYTCTBME AW NPEKPALLEHME BO3MOXKHOCTM OT3bIBa
Knventom /1 B onpegeneHHbli MOMEHT BPEMEHMU.

TubepHayus — 3Heprocbeperatolmii PeXUM OMNEepPaLMOHHOW CUCTEMbI KOMMbIOTEPa, MO3BONAKOWMIA COXPAHATb
COAEPKMMOE OMepaTMBHON MAaMATM Ha SHEProHe3aBWCMMOE YCTPOMCTBO XPaHEHMS AAHHbIX (KECTKMI OUCK Man
TBEPAOTE/NbHbIM HAaKOMUTE/b) Nepes, BbIK/IOYEHUEM NUTAHUS.

Aozoeop — porosop Ha ob6cayKMBaHMEe B CUCTeMe, 3aKN04aeMbli mexay KnmeHTom u BaHKOM nyTem nogauu
KnuneHtom B baHK 3aaBneHusa o npucoeanHeHun KnmeHta K PernameHTy. 3aaBneHue o npucoeanHeHnn KaneHTa K
PernameHTy, PernameHT 1 Tapudbl B COBOKYNHOCTU ABAAtOTCA [JOroBopom.

ﬂOZOBOp cyema — Oorosop 6aHKOBCKOro cyeTa ¢ d)VI3VI‘-IECKVIM ﬂMLI,OM-pe3M,£I,eHTOM/Hepe3l/I,Cl,eHTOM mexagy BaHKkom
n KnneHtom, Aorosop 6aHKOBCKOTO BKNada mexagy BaHKkom 1 KnneHtom.

MypHan cucmemol — xypHan paboTbl KnueHToB B Cucteme, puKcmpyowmin AsTopusaunto KaneHtos, otnpasky 3/,
odakT nogTeepxaeHua 3[, / rpynnbl 3/, Pa3oBbiM CEKpPeTHbIM Naponem, Npuem W NoATBEPNKAEHME 3anpocoB
(nopyuyeHuit, pacnopaxeHuin, UHbIX AOKYMEHTOB), npoune cobbitus. HMypHan cuctembl Begetca OnepaTopom B
paboyem nopAgKe perynApHO aBTOMATMYECKM B COOTBETCTBMM C YTBEPKAEHHbIM OnepaTopom pernameHTom,
WCKNHOHAOWMM MOANDUKALMIO U yaaNneHne 3annceit 0 NPpoTOKOAMPYEMbIX SENCTBUAX, @ TaKKEe BHECEHME 3anuUcei



cnocobamu, He NpPeayCMOTPEHHbIMKM TexHosnornei Cuctembl. Llenamu BegeHua MypHana cuctembl ABAAIOTCA
BbifIBJIEHWE CUTyaLMIi, CBA3AHHbIX C HECAHKUMOHMPOBAHHLIMU AEUCTBUAMM, MOHWUTOPUHT COBLITUIA  ans
OCYLECTB/IEHUA KOHTPO/IAA, pa3peLleHmne CNOPHbIX U KOHGANKTHBIX CUTYyauMit, CBA3aHHbIX ¢ paboToli B CucTeme.

3aseneHue o npucoeduHeHuu — obpalieHne KnueHTa, cOCTaB/feHHOE MO YCTaHOBAeHHOW BaHkom d¢opme wn
npepacrasaeHHoe B baHK cnocobamu, onpegeneHHbIMU PernameHTom, ¢ Lenbto 3akaoveHmsa Jorosopa.

UHpopmayua — 3, SMS/PUSH-coobLLeHMsa 1 npoyvan MHPopmauma, Mmerowan 3HayeHme ana CTopoH.

Kapma (baHKoeckaa Kapma) — sMUTUPOBaHHAA BaHKOM pacyeTHan KapTa MeXKAyHapOoLHON NNATEXHOM cUCTEMDI
Visa International nan MasterCard Worldwide, nan pacuyetHas 6aHKOBCKas KapTa HALMOHA/IbHOM NiaTeXHOoMU
cuctembl « Mup», NnpeaHasHavYeHHanA Ans COBEPLUEHUA onepaLuii B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
Pepepaumn 1 [1oroBopom cyeTa, 3aKNH0UEHHBbIM MeKay BaHkom 1 KnneHTom.

KnueHm — ¢dusnyeckoe Lo, Haxoasuweeca Ha obcnyxmBaHMM baHka, nmetowee Cuet B baHKke n 3akntoumBLLee
Jorosop.

Kodoeoe cn1080 — camocCTOATENIbHO Ha3Hayaeman KaveHTOM nocnefoBaTenbHocTb OyKB (NaTHMUA Mbo
KMpuanunua) n/mnm apabeknx undp, ncnonbyemas baHkom gna naeHTMdUKaumm KnneHta B caydae ero obpalieHus
B baHK no TenedpoHy.

Komnpomemauyus naponwvHoii uHpopmayuu — ytpata baHKOM U KIMeHTOM yBEPEHHOCTM B TOM, YTO lMaposbHas
MHPOPMaLMA He MOKeT BblTb MCNO/b30BaHa TPETbUMM ANULLAMM, B TOM YMC/IE MPU BO3HUMKHOBEHMMW NOAO03PEHUA
JocTyna K Ycrpoictsy KnmeHTa TpeTbux nuu,

JluyHelli KabuHem — 4actb CuCTeMbl, NpeAHa3HayeHHan Ana ynpasneHus KaneHTom B pamKax CUCTeMbl CBOMM
CueTom, JoctynHas nocne AsTopusaumm KnueHta. JocTyn K JIMUHOMY KaBUHETY BO3MOXKEH C WMCMOJ/Ib30BaHWEM
cnepylolmx KaHanos: MHTepHeT-caiita dbo.ns-bank.ru n/unn MobunbHOro NPUOKEHUA.

Jlo2zuH — yHUKanbHaa B pamKax CuCTembl NOCNEAO0BaTE/IbHOCTb, COCTOALWAA M3 NAaTUHCKUX OYKB M uunodp,
nossonsatowan Onepartopy, baHKky ogHo3HauYHO naeHTUdGMUMpPOoBaTh KnneHTa B Cucteme.

MobunbHoe npunoxeHue — nporpammHoe obecneveHne AO baHK «HauMOHaAbHbIM CTaHAAPT» AAA MOBUNBbHbIX
YCTPOWCTB C onepaumoHHbiMKM cucTtemamn i0OS mam Android, obneryatowiee ncnosb3oBaHue JIM4HOro KabuHeTta
Knnentamm npm nomoum mobunsHoro Ycrpoinctsa. MobunbHoe npunoxeHue AO BaHK «HauMoHanbHbIM cTaHAapT»
yCTaHaBAMBaeTcs HecnaaTHO M3 aBTOPM30BAHHbIX MarasmHos App Store n Google Play.

AO «HCIK» (HCMK) — AkuuoHepHoe obuwecTBo «HauMOHanbHaA cCUCTEMA MAATEXKHbIX KapT», ABaswolleecd
OMEepPaLUMOHHbIM M NAATEXKHLIM KJAMPUHIOBbIM LEeHTpom Cuctemobl ObICTpbIXx naTexen, obecneymBatowmm
YyactHukam CBIN goctyn K 06meHy 31eKTPOHHbIMU COOBLLEHNAMM, OCYLLECTBAAIOWMM MPUEM U NOATBEPKAEHME
pacrnopsXeHUi Ha NepeBos AeHeXHbIX CPeACTB U Apyrue onepauuu,

Homep mobunbHo20 menegpoHa KnueHma — Homep MobunbHoro TenedoHa KaneHTa, npegoctaBaeHHbI KnveHTy
OnepaTopom COTOBOM CBA3WN U YKa3aHHbIN KaMeHTOM npu 3aknoueHun [Joroopa nam B 3aaBAeHUM 06 USMEHEHUU
pekBn3nToB B Cnucteme no popme MNpunoxkeHuns No2 K PernameHTy.

Onepamop cucmemsb! (Onepamop) — 3A0 «BunnunHrosblii ueHTp» (MHH 5401152049, OrPH 1025400512400),
ocylecTeasolWee MHPOPMALMOHHOE U TeXHONOorMYeckoe obcayxmnsaHne CTOpoH B pamKax CucTembl.

Onepamop comoeoli ceasu (OCC) — onepatop paanoTenedpoHHON NOABUKHOMN CBA3MN.

lMaponb — ceKkpeTHaA NOCNe[0BaTeNbHOCTb CMMBOJIOB, KOTOPAsA M3BeCTHa ToAbKo KnueHty. JlormH u [Maponb
no3BoNAT ybeamTbca B TOM, YTO BX0o4, M Aencteua B Cucteme cosepuiatotca KnmeHtom. Maponb asnsetca MNpoctoi
9N KnneHTa B oTHOWeEHMAX KnneHTa n baHKa B pamkax Cuctemol 1 nogTeepKAaaeT oT UmeHn KameHTa NnpaBuabHOCTD,
HEU3MEHHOCTb U LLeNOoCTHOCTb 3.

NMaponbHasa uHgopmayua — MNaponb U (M1n) Pa3oBblili CEKPETHbIN Napoib.

Modo3pumensvHasa onepayus — COMHUTE/IbHAsA ONepaLms, No KOTOPOM, B pesy/ibTaTe peanmsaummn Mep BHyTPEHHEro
KOHTPO/A, Y baHKa BO3HMKaeT NoAo3peHMe B TOM, YTO Takas onepauma OCYLLEeCTBASETCA B LEeNAxX neraamsaumnm
(oTMbIBaHMA) AOXOA0B, MOAYUYEHHbIX MPECTYMHbLIM NYTEM, UAN GMHAHCUMPOBAHUA TEPPOPM3MA.

ModmeepxcdeHue 3] — BBoa KnveHTOm Pa3oBOro CEKPETHOro Napona B 3/1EKTPOHHOW ¢popme Ha oTnpasky [ /
rpynnbl 3. Ons MNoareepraenus 3 nmbo rpynnbl 34 KnveHTy He06X04AMMO NoJly4aTb Pa3oBbli CEKPETHbIN NApob.

Mocmaswjuk — OpUAMYECKoe ANLO WMAN MHAMBMAYANbHbIA NpeanpuUHMMaTeNb, Ha OCHOBaHWWM A0roBopa C
OnepaTtopom OCYLLEeCTBAAIOWMI peanmsaumio ToBapoB (paboT, ycayr, MMyLLeCTBEeHHbIX npaB) KiaueHTam,
NpoM3BOAALLMM ONAaTy TOBAPOB (paboT, yCayr, MMYLECTBEHHbIX NpaB) MNocTaBLMKa C UCNONb30BaHMEM CUCTEMDI.


https://dbo.ns-bank.ru/

Mpasuna — lpasuna npedocmasaeHUs U 06cAyHusaHUA pacyemHsix 6aHKoscKkux kapm AO baHK « HayuoHanbHbil
cmaHoapm» u lpasuna KoMnaeKcHo20 6AHKOBCK020 0b6cay#usaHuUsa gusudeckux nuy 8 AO baHK «HayuoHaneHoIl
cmaHoapm», ymeepxcdaemeole [pasneHuem baHKa u pasmewaemeole 8 nomeweHUsx baHka e obuedocmynHom
mecme u Ha Calime baHKa.

Mpocmas aneKkmpoHHaa nodnucs (Mpocmas 3I1) — INeKTPOHHaA NoANUCL, KOTopas NOCPeACTBOM UCMO/Ib30BaHUSA
Pa3oBoro cekpeTHoro naponsa noarsepaaet Gpakt GopMnpPoBaHUA DNEKTPOHHOM NoANMUCU onpeaeneHHbIM INLOM.

Pabouee spemsa uHghopmMayUuoHHOL N0OOepPHCKU KAUeHmMOo8 — KPYrnoCyTOUYHO.

Pa3oeblii ceKpemHbili napoab — YHUKaAbHbIA Habop cMMBONOB, npegoctasBndembin KnveHTy Ha Homep
MmobunbHoro tenepoHa B Buage SMS/PUSH-coobuieHns. Pa3oBblit ceKpeTHbI Naposib UCNO/b3yeTcA B KadecTse
AOMONAHUTENBHON Mepbl 3aWmTbl Ana MoaTsep:kaeHus 3/ / rpynnbl 3, 1 cOBEPLUEHUA UHbIX AENCTBUIA.

PeznameHm — HacToAWMN «PernameHT NpefoCcTaBAeHUA YCAYTM OUCTAHUMOHHOFO GAaHKOBCKOrO 06CAYXKMBaHMUA
dusnyecknx vy nocpeactsom cuctembl «MHTEPHET-BAHK». PernameHT B COOTBETCTBMM CO cTaTbel 428
MpaxkaaHckoro Kogekca Poccuitickon depepaLmm aBasaeTca 4OrOBOPOM NPUCOeMHEHUSA (Aanee No TEKCTY TaKke —
Hozosop).

Caiim baHka — odvumanbHbii canT baHKa B ceT MHTepHeT no aapecy www.ns-bank.ru

Cucmema 6bicmpoix naamexeli (CBI) — cepBuC ObICTPbIX NNATEXeW NNATeXHOM cuctembl BaHka Poccuu,
No3BONAOWMIA KNMEHTY KpyrnocyToOYHO OTNPaBAATb M NOJy4aTb NepeBofbl AeHexkHbIx cpeacts. OnepaTtopom
CucTeMbl BbICTPbLIX NAATEXeEN U ee pacyeTHbIM LeHTpom asaseTca LleHTpanbHblit 6aHK Poccuiickolt depepauun.
Mopsaok pabotbl CBIN pernameHTnpoBaH MpaBuaamm naatexHol cuctembl baHKa Poccuun, MpaBunamu okasaHusA
ONEPAUMOHHBIX YCAYTr M ycayr naatexxHoro kavpuHra 8 CBM HCMK (pasmelwieHHbIMM Ha cainTe sbp.nspk.ru),
CraHgapTammn n NPOYMMKM HOPMATUBHBbIMUM AoKymeHTamu CbIM HCTK.

Cucmema «UHTEPHET-BAHK» (Cucmema) — peanusoBaHHas Ha OCHOBE WHGPOPMALMOHHO-TEXHONOTMYECKOro
cepBuca «Faktura.ru» (www.faktura.ru, dbo.ns-bank.ru) cuctema, npeacrasndawwas coboit NPOrpPammHo-
annapaTHbIl  KOMMJIEKC, MO3BOAAKOWMI  OpraHM3oBaTb o0bmeH WHbopmaumen mexgy KaveHtom u
BbaHkom/OnepaTtopom B cooTtBeTcTBMM C PernameHtom. O6meH 3/ B pamiax CUCTEMbI OCYLLECTBASAETCA Ha
OCHOBaHWM NoNoXKeHU PeaepanbHOro 3akoHa oT 6 anpena 2011 roaa Ne 63-d3 «O6 31eKTPOHHOM NOANUCU Y.

Cayxwba uHgopmayuoHHoli noddepiHKU KaueHmoe — nopapasgeneHne baHka, B KoTopoe KnueHT Bnpase
0bpatntbca no TenedoHy 3a NONyYEHMEM KOHCYNbTALMM U MHOW NOMOLUM NPU BO3HUMKHOBEHWUM BOMPOCOB NpwU
OCYLLLECTB/IEHUN CBOMX MpaB M 06a3aHHOCTeN No [loroBopy, a TaKKe ocyllecTBasolee UHble QYHKUUM B PaMKax
Jorosopa.

ComHumenvHasa onepayua — 3TO onepauus, ocylecTsidemas KaveHTom, mmerolwas HeobblUYHbIM XapaKkTep U
NMPU3HAaKN OTCYTCTBMA ABHONO 3KOHOMMUYECKOro CMbICNla U 04YeBUAOHbLIX 3aKOHHbIX LI,EI'IEVL KOTOpaAa MmoXKeT
NnpoBOAMTLCA ANA BbIBOAA KanuUTana U3 CTpaHbl, PUHAHCMPOBAHUA «CEPOro» MMMOPTa, NepeBoaa AEHEKHbIX CPeacTB
13 6e3HaNNYHOM B HaNMYHyO opMy M MOC/esytolWero yxona oT HaforooboxKeHuA, a Takke Ana GMHaHCOBOM
NnoaAepsKKM KOppynuuMM U ApYyrux NPOTMBO3aKOHHbLIX Lenei; onepauus, OTHOCALWAACA K OTAEeNbHbIM BUAAM
onepauuii, B OTHOLWIEHMM KOTOPbIX BaHKOM Poccuum faHbl PEeKOMEHAAUMM O MOBbIWEHUM K HUM BHUMAHWA
KpeauTHbIMU OpraHn3aLmnamu, a TakxKe 1tobas nHas onepaumsa, KoTopas, Mo MHeHUIO baHKa, MOXeT OCyLLEecTBAATLCA
C LieNblo OTMbIBaHUA AOX0A08B, MONYYEHHbIX NPECTYMNHbIM NyTem, n/uamn puHaHCMpoBaHMUA TeppPoOpPU3Ma.

CmopoHa — KnneHT unum baHk.

Cyem — cuyeT KnveHTa, OTKPbITbIM B BaHKe Ha ocHoBaHWK [JorosBopa cyeta.

Tapudgpor — Tapudbl KOMUCCUOHHOTO Bo3HarpaxkgeHus AO baHK «HauMoHanbHbIN CTaHAAPT» B BastoTe Poccuiickom
depepaumun U MHOCTPAHHOM BantoTe ansa GU3NYECKUX NnL, yTBep:KaAaemble MpasneHnem BaHKa 1 pasmellaemble B
nomeweHuax baHka B obwepoctynHom mecte M Ha CainTe baHka. Tapudbl ABNAKOTCA HEOTbEMIEMOM 4YacTbio
PernameHTa.

TenedpoH Cayxcb6bl uHhopmayuoHHoU NoddepicKu KanueHmos — 8-800-250-3300.

Yecmpoiicmeo — KomnbloTep, HOYTOYK, NiaHWweT, TenedpoH n gpyrMe ycTpPoOWCTBa, UCNO/b3yemble s AOCTyna B
Cuctemy Mam nonyyeHus PasoBbIX CEKPETHBIX Naposien.

3nekmpoHHaA noonucb — NHPOPMaLLUA B 3IEKTPOHHOM Gopme, KOTopasa NPUCcoeLMHEHa K Apyroi nHGopmauum B
3/1eKTPOHHOIN popme (noanucbiBaemoin UMHPOpPMaLMKU) UAK UHbIM 0Bpa3om CBA3aHa C Takoi MHPopmauuen U
KOTOpan Ucnosib3yeTca 41 onpeaeneHns auua, noanucbiBatoLLero MHGopmaumio.


http://www.ns-bank.ru/
https://sbp.nspk.ru/
https://www.faktura.ru/
https://dbo.ns-bank.ru/

AnekmpoHHoe cpedcmeo naamexca (3CIM) — JlnuHblii KabuHeT, no3BonsWMn ABTOpM3OoBaHHOMY KaneHTy
COCTaB/ATb, YAOCTOBEPATb W NepeAaBaTb B baHK pacnops:KeHUs B LEeNnsxX OCyWecTB/eHWs NnepeBoda AEeHEeMKHbIX
cpeAacTs co CyeTa. INEKTPOHHOE CPEeACTBO NATEXKA ABNAAETCA NEPCOHUPULMPOBAHHbLIM.

SnekmpoHHbiii doKymeHm (3/[]) — noKymeHT, 3aBepeHHbI NMpoctoit 3N, chopmmnpoBaHHbIin KnneHtom B Cucteme u
coaepKalmin pacnopsixkeHme KnneHTa o nepeBoae AeHeKHbIX cpeacTs co CueTa, pacnopsaxkeHne KaneHTa o gpyrux
AencTBUAX nnn nHbopmaumio, metowlyto 3HadyeHne ana CtopoH. MHdopmaumsa B 3, npeacrtaBieHa B 3/1€KTPOHHO-
umdposoir dopme W cooTBeTCTBYET YycTaHoB/seHHOMY OnepaTopom cuctembl dopmaty. 3 MoxeT ObiTb
npeobpasoBaH B popmy, NPUroAHYIO A1 OAHO3HAYHOTO BOCMPUATUA €r0 COAEPIKaHUA.

SnekmpoHHbIil naamexcHoili 0oKymeHm (3M14) — 3, copepKawmii pacnopskeHue KnueHTa o nepesoge
[AEHeXKHbIX cpeacTs co Cuerta.

SMS-coobwieHue — KOpoTKoe cooblieHne, Ucnoablyemoe Ana nepegadym MHGopmaLmMmn B CETAX COTOBOM CBA3U C
NOMOLLbio MOBUIbHOTO TesiedoHa.

PIN-k00 — umndpoBoi Koa focTyna ans boicTporo Bxoga B MobuabHoe npunokeHue BmecTo BBoAa JlorMHa u
Mapona.

PUSH-coobujeHue — coobuieHune, ucnosbyemoe aas nepegaydm nHdopmauum Ha mobuibHble TenedoHbl nog,
ynpaB/ieHnem onepaumnoHHbIx cuctem i0OS, Android OS (no TexHonoruam Apple Push Notification Service n Google
Cloud Messaging) ¢ ucnosnbzoBaHnem MobUALHOTO NPUNOIHKEHUS.

QR-K00 — rpadpuueckoe nsobpaxkeHne, NPU CYNTLIBAHUM U pacMdPOBKE KOTOPOro € nomoubio MobunbHoro
NPUNOXKEeHUA, KAMEHTY CTaHOBUTCA AOCTYNHa MHGOPMALLMA ANA COBEPLIEHUNA NAaTexKa.

2. O6wue nonoxeHusa

2.1. Hactoawmit PernameHT ycTaHaB/MBAET MOPAAOK MCNOIb30BaHUA CUCTEMbI, a TakKe onpegenseTr npasa u
06asaHHOCTN CTOPOH.

2.2. Hacroawmi PernameHT saBnsetca nybinyHol obepToi.

2.3. 3aKknloyeHne [loroBopa OCYLLECTBASETCA NyTeM npucoeauMHeHua KameHTa K HactoAwemy PernameHTy B
COOTBETCTBMM cO CT.428 T[paxAaHCcKoro KogeKkca Poccuiickot depepaumu. 3akntoveHue [orosopa
OCYLLECTBAAETCA OAHMM U3 CeAytoLmX cnocobos:

2.3.1. NyTtem npegoctaBaeHns B baHK Ha BymarKHOM HOcUTene B ABYX 3K3eMNAspax, MO OAHOMY O/1A KaXKA0M
n3 CTOpOoH, 3aABaeHMA 0 NpucoeanHeHUn, opOPMAEHHOTO U NOANNCAHHOTO KAMEHTOM HazneXalmm
obpasom no ¢dopme Mpunoxkenna Nel K PernameHTty. [lOroBOp CYMTAETCA 3aKAHOYEHHbIM C AaTbl
npuHATMA bBaHkom 3asBneHma o npucoeguHeHun. @Pakt npuHATMA bBaHkom 3asBneHma o
npucoeguMHeHMN MoATBEPKAAeTCA OTMeTKoM baHka o ero npuHATMM OT KaumeHTta, KoTOpasd
NpOCTaBNAETCA B COOTBETCTBYOLWEM pasgene 3aaBAeHUA O MNPUCOEAMHEHUU C YyKasaHuem Aathl,
nognucu paboTHWKa baHKa.

Ons nepeoro Bxoaa B JINuHbIN KabruHeT OnepaTtop BbicbllaeT BpeMeHHbIM MNaposib SMS-coobuieHnem Ha
Homep mobunbHoro tenedoHa KnneHta He no3aHee paboyero AHA, CaeaytowWero 3a AHEM 3aKa04YeHnA
[Jorosopa. MNpu nepsom Bxozae B JIUHbIt KabnHeT KnneHT camocToaTeNlbHO ycTaHaBAMBaeT MNapob.

2.3.2. MyTem caMoCTOATENIbHOTO NoAKAoueHns K Cucteme Ha Calite baHKa (www.ns-bank.ru) no ¢damunaum,
MMeEHM, oTyecTsy (Npu Hannumm) KnneHta, Homepy Cyeta 1 Homepy mobunbHoro TenedoHa.

Mocne ycnewHoM NPoBEPKM AaHHbIX, YKasaHHbIX KnveHTom, ¢ nHdopmaumein, cogepskalweiics B base
JaHHbIX BaHka, KnneHT camoctosTenbHo dopmupyeT csov JlormH w Maponb. MNpepoctaBnexve
3anABNEHMA O NPUCOEANHEHUMN B BUAE DIEKTPOHHOIO AOKYMEHTa noATeep:kaaeTtca KaveHTom BBOAOM
PasoBoro cekpeTHoro naposisf, Hanpaensemoro baHkom Ha Homep mobunbHoro TenedoHa KnmeHTa.
JoroBop cuMTaeTcs 3aKA0UYEeHHbIM C AaTbl HanpasaeHna KnneHTom 3asaBaeHus 0 NpucoeanHeHnu.

[nAa ocylecTBaeHNa CaMOCTOATEIbHOro NoAKAoYeHNA K CucTeme KMeHT Bnpase NCno/ib30BaTh TO/bKO
Homep cBoero CueTa, a TakKe NpuHagnexawmin emy Homep mobunbHoro TenedoHa.

2.4. MpepoctaBnsaa B baHK 3asBneHWe o NpucoeamMHEHUW OAHMM M3 CNOcoboB, yKasaHHbix B n.2.3, KauneHt
noaTeepxaaeT GakT 03HaKoMAeHUA ¢ PernameHTom, Mpasmnamu u Tapudamm baHKa, pasmeLLeHHbIMW Ha caitTe
6aHKa, M BblparkaeT CBOE COFNacMe C HAMM, BKIOYasA YCOBUA NPeaoCTaBAEHUA YCNYT, OKasblBaeMblx BaHKoM
Knnenty.
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2.5.

2.6.

2.7.

2.8.

2.9.

3.1.

3.2

3.3.
3.4.

3.5.

3.6.

O6cnyxunBaHme KnmeHTa ¢ ucnonbsoBaHMem CUCTEMbl MPOU3BOAUTCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckoit depepauum n PernameHtom. B cnyyae nsmeHeHua 3akoHogatenbcTBa Poccuiickont deaepauunm
PernameHT npuMMeHAETCs B 4acTW, He MpoTUMBOpevallen TpeboBaHMAM 3aKoHoAaTenbcTBa Poccuitckol
depepaunu.

CTOpoHbI MPU3HALOT, YTO:

2.6.1. JlorMH, npenocTaBNeHHbI BaHKOM WMAM CO34aHHbIM KAMEHTOM C MCMO/Ib30BaHWEM MPOrpPamMmmMHO-
TEXHUYECKMX cpeactB Onepatopa M MUCNOAb3yemMblit KAMEHTOM Npu MPOXOXAEHWU npoueaypbl
ABTOpM3aUUM, ABNAETCA YHUKA/bHbIM;

2.6.2. nonyyeHune baHkom 3/, noanuncaHHoro MNpocToit 3 KnneHTa, opnaMYECcKM SKBUBANIEHTHO MOJIYYEHUIO
BaHKOM aHa/NOrMYHOrO MO COAEpPXaHUID W CMbICAY [AOKYMeHTa Ha OymaxKHOM HocuTerne,
COCTaB/I€HHOTO B COOTBETCTBMU C TPebOOBAHUAMM, NPeabABAAEMbIMU K AOKYMEHTAaM TaKoro poaa u
3aBEepPEeHHOro cobCTBEHHOPYYHOM noanucbio KnmeHTa;

2.6.3. 3/, nognucaHHbIn NMpoctoi 3N KaneHTa, opuanyeckn sSKBMBaNEHTEH aHAIOTMYHOMY MO COAEPKAHUIO
M CMbICNY AOKYMEHTY Ha BymaXKHOM HOCUTene, COCTaBAEHHOMY B COOTBETCTBUMU C TpeboBaHUAMM,
npeabABASEeMbIMA K AOKYMEHTAM TaKOro poga W 3aBepeHHOMY COBCTBEHHOPYYHOW MNOANUCHIO
KnuneHra;

2.6.4. wucnosnbsyemble B Cucteme cnocobsbi 3awwmtbl MHGopmaumm, KoTopblie obecneunsaloT popmmpoBaHme
1 npoBepKy Mpoctoin I, AoCTaTOUYHbI ANA NOATBEPKAEHNA aBTOPCTBA U Noa/IMHHOCTK /;

2.6.5. noppenka Mpoctoi 3, To ecTb co3gaHMe KoppeKTHol Mpocton M 3[, HeBO3MOXKHA 6e3 3HaHUSA
MNapona KnuneHra.

BaHk pgo 3akalouveHus [JoroBopa uHpopmupyeT KnmeHta 06 ycnoBuax ucnonb3osaHua ICIMN nytem
onybamMkoBaHus PernameHTa B nopsake, npeaycMmoTpeHHom n.12.3 PernameHTa.

baHK noateepxpaeT KI'IVIeHTy BO3MOXXHOCTb Ha4aTb WMCNOJ/1Ib30BaTb CMCTEMV nytem HanpasaeHUA SMS
yBegomneHnA C 0gHOPa30oBbiM NaposieM AnAa BXoda no npeaocraB/1€HHbIM KIMEHTOM KOHTAKTHbIM AaHHbIM.

KnveHT 0o nogkntoueHua K Cucteme 0653aH OLEHUTb PUCKM, CBA3AHHbIE C MCMO/b30BaHWeM CuUCTeMbl, B
cooTBeTCTBUM € N.12.4 1 ApYyruX NONOKEHUIN HacToAwero PernameHTa, pasmelLaemoro Ha Caite baHka, — u,
OCHOBbIBAACb Ha MPOBEAEHHON OLEHKE PUCKOB, NPUHATL pelleHre 06 UCnonb3oBaHUKM CUCTEMbI UM OTKa3e OT
paboTbl C HeW.

3. DocTyn K JInuHoMy KabuHeTty n mepbl 6€30NacHOCTM NpU UCNONAb30BAHUUN CUCTEMDI

NHdbopmaums 06 oCHOBHbIX Mepax 6e30MacHOCTM NpU MCNonb3oBaHUKM CUcTeMbl oTobpaykaeTca KaneHTy Ha
CTpaHMLUax UHTepPHeT-canToB www.ns-bank.ru, www.faktura.ru, dbo.ns-bank.ru ans Bxoga B JInUHbIN KabUHET.
Bonee nonHble TpeboBaHMA U pekomeHaauum no 6esonacHon pabote B Cucteme, npuseaeHbl B MpunoxeHnu
No6 K PernameHry.

[Joctyn KnneHta K JIMdHOMY KaBUHETY OCYLLLECTBNAETCA NOC/E YCNELWHOrO NPOXoXAeHNA KnneHTomM npouenypbl
AsTOpM3aumu.

AsTopu3sauma KnneHrta s Cucteme NPoOM3BOAUTCA NPU UCNONb30BaHUK JlornHa m Mapona.

Ona HanpasneHuna Knauventom Bauky 3 / rpynnbl 3 Knuewt Moarsepygaer 3 / rpynny 3 Pa3osBbim
CEeKpeTHbIM naposem. Pa3oBbli CeKpeTHbI Maponb Hanpasnasetca Onepatopom KameHTy Ha Homep
MobunbHoro TenedoHa nocne 3anpoca KnmeHTa Ha npeaocTaBneHne Pa3oBoro cekpeTHoro napons 8 JInuHom
KabuHeTe. OaMH Pa30BbIli CEKPETHDLIA Naposib MOXET BbiTb UCNOAb30BaH KAMEHTOM TO/IbKO OAMH pa3 — npwu
dopmmuposaHmmn ogHoro 3/ / rpynnbi 3.

KNAnMeHT HeceT OTBETCTBEHHOCTbL 33 0b6ecneyYeHne COXPaHHOCTU U Nepegady TpeTbm anuam Maponsa n Pasosoro
CEKPEeTHOro napons, obAsaH XpaHUTb M MCNOAb30BaTb [Maposib M Pa3oBbl ceKpeTHbI Napoab cnocobamu,
obecneunBaloOWMMN HEBO3MOMXKHOCTb WX HECAHKLMOHMPOBAHHOFO MCNOAb30BaHMA, B TOM 4YUCNEe — He
rnepegasaTb B N0Jb30BaHUE TPETbMM AnLam Homep mobunbHoro tenedoHa (SIM-KapTty) u HesameaNUTeNbHO
yBegomnaTb baHk o KomnpomeTaumm MNapons n/mnm Pa3oBoro ceKpeTHoro napons.

KnneHT cornawaertca Ha nepegady nopydeHnit u/unm MHdopmauum 4yepes MHTepHeT, B TOM uucie C
ncnosb3oBaHnem MobWNbHOTO NPUIOKEHUS, a TaKKe NocpeacTBoM TesnedpOoHHOM (COTOBOW) CBA3M OCO3HaBas,
YTO TaKMe KaHafbl He Bcerga ABAAIOTCA 6e30macHbIMM, M COrMalaeTcAs HecTU BCE PUCKM, B TOM uyucie —
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CBA3aHHblIE C BO3MOXHbIM HapylweHnem KOH(I)M,CI,GHLI,MaﬂbHOCTM, BO3HUKaOUWMe scnencresme ncnosib3oBaHUA
TAaKUX KaHanoB nepeaadn l/IH(I)OpMaLI,VIM.

3.7. Joctyn KnueHTa B JINMYHbIA KabuHeET MoXeT ObliTb BpemMeHHO 3ab/ioKMpoBaH 6e3 npeaBapuTesbHOro
yBegomaeHnAa KnneHta nocae TPEXKPATHOro nocnenosaTenbHoro sBoga KameHtom HenpasuabHoro Mapons. B
AaHHOM cny4dae npomcxoamTt 610KMpoBKa JlornHa Ha 180 cekyHa. Mocne Tpex nocaenoBaTeNbHbIX 6/10KMPOBOK
NornHa obcnyxmeaHue KnueHta B Cucteme npuocTaHaBamBaeTcA. [nA BO306HOBAeHWs 06CNyKMBAHMA
Knunenta B Cucteme KnneHty Heobxoammo o0bpatutbca no TenedpoHy B Cayby MHGOPMALLMOHHOM NOAAEPHKKM
KnmeHToB. COTPYAHWMK, OCYLLECTBAAIOWMA MHPOPMALMOHHYIO NOAAEPMKKY KJAMEHTOB MOC/AE YCTAaHOBAEHWUSA
NNYHOCTM KnmeHTa uHMummpyeT oTnpaBky Onepatopom HoBOro BpemeHHoro Mapons SMS-coobuieHnem Ha
Homep mobunbHoro TenepoHa KnmeHta.

3.8. B cnyyae Hannuma y bBaHKa 0CHOBaHUIM cuUTaTb, YTO BO3MOXKHa KomnpomeTtauma Mapons, Pa3oBOro CEKPeTHOro
naponsa, Yctpoiictea KnnenTta, o6cnykmsaHme Knventa B CucTeme NpMOCTaHaBAMBaETCA.

3.9. KameHT ponyckaetca K MCNob30BaHWMIO CUCTeMbl KPYrnoCyTOYHO. BO3MOXKHO BpemMeHHOe npeKkpalleHue
paboTbl CucTembl MAK YacTU GyHKUMOHanNa CUCTeMbl AN1A NPOBeAeHUs PernameHTHbIX, MPOPUNAKTUUYECKUX,
MHbIX paboT cymmapHo He 6bonee Yyem Ha 3 (Tpu) yaca B CyTKM B paboume AHN U He bBonee yem Ha 12 (aBeHaaLaTb)
4acoB — B BbIXOAHbIE U MPa3AHWUYHbIE AHW. B OTAENbHbIX CAyYasX B BbIXOAHble U Npa3gHUYHble AHU paboTa
CucteMbl MOXeT ObiTb MpPMOCTaHOBNAEHa Ha CpPoK bonee 12 (ABeHaauaTM) YacoB C NpenBapuTE/bHbIM
yBegomneHnem KnneHta He nosaHee 1 (ogHoro) paboyero aHA nytem pasmelleHnem nHdopmaumm Ha Calite
baHKa nM60 MHbIM cnocobom wu3BelleHUA B cooTeBeTcTBMM ¢ n.12.3 PernameHTa, obecneumsalowmm
BO3MOHOCTb NoNy4YeHnA KAMEeHTOM yKa3aHHOM MHpopmaLmn.

3.10. O6cnyxuBaHue KnmneHta B CUcTeme MOXKET ObiTb MPMOCTAHOB/IEHO €3 nNpeaBapuTe/IbHOrO yBeAOMIEHUA
KnuneHTta B cnyyae BO3HMKHOBEHMA HEOOXOAMMOCTU NPUMEHEHNA MeP MO YNpPaBAeHNIO MHGOPMALMOHHBIMU U
OUHAHCOBBLIMN PUCKAMM, KOTAa HENpUHATME YKasaHHbIX MEep MOMKeT MOBJ/ieYb BO3HUKHOBEHWE YrPO3bl
6e3onacHocTn paboTtbl CucTEMBI.

3.11. B cnyyae NpMOCTaHOBAEHUA 06CAYyKMBaHUA KnneHTa B CUCTEME, A TaK¥Ke B MHbIX C/1y4asX HEBO3MOMXKHOCTU
npeaocTaBneHna ycayr no [oroesopy, obcayxuneaHume KnveHTa NpoM3BOAMTCA B MOPAAKE, YCTaHOB/AEHHOM
[orosopom cyerta.

3.12. BaHK He Bo3MeLaeT yObITKM KnnMeHTa, BO3HMKLLME B CBA3W C NPUOCTaHOBAEHNEM 06CcnyKnBaHMA KaneHTa B
Cucteme, MOBAEKIWIMM HEBO3MOXHOCTb GOPMMPOBAHMA D[], 33 MCKAOYEHMEM YCNOBWUIN, YCTAHOBNEHHbIX
n.n.8.3.6, 8.3.7 PernameHTa.

3.13. bBaHK BNpaBe OrpaHUMYMTb CYMMYy W/MAN KOAM4YecTBO onepaumnit no CueTy, a TaKKe OrpaHMYMTb CMMUCOK
noJsiyyatenen, B Nosib3y KOTOPbIX KAMEHT MorKeT AaTb BaHKy pacnopsKeHue o NepeBoae AeHEXKHbIX CPeacTB Co
CueTa. MHPopMmauntio 06 orpaHUUYEHMUAX, YKa3aHHbIX B HACTOALLEM NYHKTe, baHK pa3meluaeT Ha CaiTe baHKa
n/vnn npegoctasnset npu obpaleHnn KnneHta 8 CayxK6y MHGOPMALMOHHOWM NOAAEPHKKN KNNEHTOB.

3.14. Mo 3asBneHuto KnueHTta no dopme MpunoxkeHns 9 K HacToAwemy pernameHTy baHKom moryt O6biTb
YCTaHOBAEHbI:

® MaKCMMalbHaAa Cymma O4HOro nnartexa;
® MaKCMMalibHaAa Cymma nnatexemn 3a O4WH AeHb, HO He b6onee NMMUTOB, YCTAHOB/IEHHbIX PernameHTom;

® OrpaHM4yeHunAa no Tnnam OI'IGpGLI,VIVI.

4, Mepepaya n UCNoNHEHUE INEKTPOHHbIX AOKYMEHTOB.
4.1. NoaknroueHue Cuetos KnmneHra

4.1.1. KnuneHTy—bduM3nMyeckoMmy auLy AAA LUCTAHUMOHHOrO ynpasieHua B CuctemMe MOXKeT ObiTb
noakntoueH (-bi) Cuet (-a) Knnenta, oTKpbITbIN (-ble) Ha cyeTax BTOporo nopaaka 40817, 40820, 423,
426 B BantoTe cyeTa.

4.1.2. Tlpn HanAnunM OTKPbLITOro Tekywero cyeta B baHKe KnmMeHT moXKeT OTKpbIBaTb cyeTa MO BKAA4y B
COOTBETCTBYIOWEN BanoTe C UcCnosb3oBaHMem Cuctembl B MOpsiAKe, YCTAaHOBAEHHOM
MpunoxkeHnem NO7 K HacToAwemy PernameHTy.

4.1.3. OTKpbITble c4YeTa MOryT mucnosb3oBaTbca KnmeHTom pgna ocyuwectsneHna nepesogos B CBI B
cooTBeTcTBMM ¢ MpaBunamu CBIN (NpunoxeHue 8 HacTosLlero PernameHTa).



4.2. dopmupoBaHue 1 nepegava /[ Knuenra

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

Ona dopmuposaHua n nepegaum baHky 3/ B pamkax Cuctembl KnMeHTOM 3an0/IHAOTCA cneymabHble
dopmbl B cOOTBETCTBYHOLWMX pasgenax JIMdHoro KabuHeta. MMpu 3atom  KnmeHT ponkeH
PYKOBOACTBOBATLCA MHCTPYKLMEN NONb30BaTENsA, Pa3MELLEHHOM Ha caTe www.ns-bank.ru

dopmupoBaHue [, MOMKET OCYLLECTBAATLCA KPYI/IOCYTOYHO.

NoateepxaeHune 3 B Cucteme npounssoantca KameHtom npm nomowm cpeacts noarsepxaeHusn. B
KayecTse cpeactsa noarsepaeHna Knmentom ncnonbsyetca MNpocraa 3.

MomeHTOM noctynnenua 31 8 baHK cuMTaeTcA MOMeEHT perncrpauum 3/ ¢ npucBoeHnem craTyca
«MpnHAT BaHKOMY.

BaHK OTKa3sblBaeT B peructpauumn 3/ B creayowmx caydanx:

4.2.5.1. ecnn 3[ He 6bin noaTeepxaeH KnmeHtom, nmbo nposepKka Pa3oBoOro cekpeTHoro napons
noareepxaeHuns 3 gana oTpuUaTeNbHbIA pe3yibTarT;

4.2.5.2. HecooTBETCTBUA PEKBU3NUTOB D[] yCTaHOBAEHHbIM TPe6OBaHNAM 3aKOHOAATE/IbHbIX aKTOB PP
n TpeboBaHuAM baHKa;

4.2.5.3. ecnn cymma, yKasaHHaa KnveHtom B JM[], B COBOKYMHOCTM C CYMMOM Komuccum baHKa
NnpeBbIWAeT MMUTDLI, YCTaHOBMEHHble BaHkom B cooTBeTcTBMM C N.3.13 PernameHTa, nbo
yCTaHOB/EeHHble B [lorosope.

BaHK BnpaBe 0TKasaTb B perncTpauum ML B cregyowmx cayyanx:

4.2.6.1. npu OTCYTCTBMU/HEAOCTAaTOYHOCTU AEHesKHbIX cpeAcT8 Ha Cuete ana wcnonHewua MM
KnuneHTa, a TakXe ynnatbl COOTBETCTBYIOLWEN KOMUCCcUM baHKa cornacHo Tapudam.

4.3. UcnonHeHue 31 KnueHrta

4.3.1.

4.3.2.

Moa ucnonHeHnem baHkom ML NOHMMAETCA UCNOHEHME pacnopsaKeHna KnnmeHTa o coBepLUeHUM
nepeBoAa AeHeXKHbIX cpeacTs co CyeTa B COOTBETCTBUM ¢ [JoroBopom cyeTa. McnosHeHne npoymnx I/
npousBoguTca baHKOM B COOTBETCTBMM C TUMNOM M pekBusutamu M. Mpu ucnonHewum 3/
npucBanBaeTca CTaTyc «CNofHeH».

NcnonHeHne BaHkom 3N/, chbopmmnpoBaHHbIX KAMEHTOM OCYLLECTBAAETCS B C/IeAYHOLLNE CPOKU:
onepaumn no onnate KnmeHTom ycayr B agpec NoCTaBLIMKOB KOMMYHa/IbHbIX U APYTUX YCAYT Yepes

ounnnHrosble cuctembl OnepaTopa, a TaK»Ke B N0/1b3y MOCTABLMKOB OCYLLECTBAAETCA KPYII0CYTOYHO. KaneHT
He MOXKeT 0To3BaTb Takue [ nocne nx noctynneHua B baHk B cooTBeTcTBMU C N.4.2.4 PernameHTa;

nepesoa AeHeXHbIX CpeacTs Co CyetoB KnneHTta npounssoauTca baHKom No pacnopaxkeHuto KaneHTa

He no3gHee pa6oqero LHA, cneayowero 3a AHem noctynaeHua pacnopa>keHma Knnexta B baHk.

4.3.3.

4.3.4.

4.3.5.

Knnent morkeT otossaTb 3IM[, chopmupoBaHHbIe B agpec MHbIX MoayyaTenein B MOPALKeE,
onpeaeneHHom [JoroBopom cyeTa, ecnum 3To npegycmoTpeHo [JoroBopom cyeta. [laToi U BpemeHem
ncnonHeHus takmx MM B Cucteme cumTaeTca gata M Bpema CNUCaHUA AeHeXXHbix cpeacTts co Cyeta
KnuneHTta. be3oT3biBHOCTb Takmx Il/l, HacTynaeT B MOMEHT CNUCaHUA AeHeXHbIX cpeacts co CyeTa
KnuneHTa 1 ykasbiBaeTca B npumedaHmm ctaTtyca «icnosHeH».

Ecnan no Kakum-nnb60 npuunHam 3N, He MOXKeT 6bITb MCMONHEH, He NO34Hee CneayroLLero paboyero
AHA nocne noctynaenma 3/, 8 baHk B cootBeTcTBUM € N.4.2.5 PernamenTa 3/ npuceansaetca cTaTyc
«Bo3spatweH» nnn «JINKBNaMpoBaH».

UcnonHenne 3[, 3a wuckawdeHnem 3M[, ocywectsnaetcA baHKOM B CPOKW, YCTAHOBJIEHHbIE
NNOKaIbHbIMW HOPMATUBHbBIMU AOKYMEHTaMM baHKa u/mnmn AencTeyrolMm 3aKoOHOA4aTeIbCTBOM.

4.4. Uudopmauusa 06 N[,

4.4.1.

BaHK HanpaBnseT KAMeHTy yBeAOM/IEHME O COBEpLIEHMM Kakaon onepaumm no Cuyety c
ucnosib3osaHnem Cuctembl NyTem yseaomneHua ob nameHeHmm coctoaHua MM, goctynHoro ans
npocmoTpa B J/IMYHOM KabuHeTe UK NyTem BblAaun BbIMUCKK Mo CyeTy Ha ByMaskHOM HocuTene npu
NIMYHOM obpalleHun KnneHTa B baHK He no3gHee paboyero gHsA, cneaylowero 3a AHEeM COBepLLEHUS
onepauuun no Cuety. Ecnm B TedeHne paboyero AHA, cnedyloliero 3a AHeM coBeplleHMsa onepauun,
KnneHT He BXoAMA B JIMUHbIN KabUHET ANA NPOCMOTPa COCTOAHMA cooTBeTcTBytowwero MM uamn He
obpatunca B baHK 3a BbiNUcKoi No CyeTy Ha BymarKHOM HocuTene, yBegoM/ieHne, HanpasBaeHHoe
BaHKOM, cuMTaeTcs nonydeHHbIM KaveHTOM B pabouunii AeHb, credylownii 3a AHEM cOoBepLleHUs
onepauuu.
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5.1.

5.2.

5.3.

5.4.

6.1.

6.2.

6.3.

4.4.2. Bbinucka no Cyety npegoctaBnseTca baHkom KnueHTy B JInuHOM KabunHeTe B OTBET Ha 3anpoc o ee
npefoCTaBNEHUN, HANpPaBAEHHbIK KaneHTom B JIMuHOM KabuHeTe. Bbinucka no CyeTy copepKut
nHbopmaumto o nepegaHHbix KaveHtom 3M[, ux ucnonHeHuu BaHKom, Apyrux onepauusax,
coBepuweHHbIX Mo CyeTy, a TakXKe O CymMe OCTaTKa AeHeXHbIx cpeactB Ha Cyete. OKOHYaTe/bHaA
BbIMMUCKA 32 AeHb coBeplweHMa onepaunn no Cyety npepoctasndetrca He paHee 10:00 no
MOCKOBCKOMY BpemeHMU cneaytowero paboyero aHs.

4.43. BbaHK no 3anpocy KaveHTa MOXeT npeaocTaBUTb [AOKYMeHTbl Ha 6OymaKHOM HocuTene,
noarteepxaatolme ncnonHeHme baHkom M4 Knnerta. NMpepoctasneHne 4OKYMEHTOB Ha BymaxkHOM
HOCMTeNe OCYLLEeCTBAAETCA HA NIAaTHOM OCHOBE B COOTBETCTBMM ¢ Tapudamm baHka.

4.4.4. BaHK 0653aH XpaHUTb NoayYeHHble OoT KnveHTa 3] B TeYeHne npeayCcMOTPEHHbIX 3aKOHOA4aTeNbCTBOM
Poccuitckoit Pepepaupmmn CPOKOB ANA XPAHEHWUA aHANOMMUYHbIX AOKYMEHTOB, COCTaB/IEHHbIX Ha
H6ymaxkHOM HocuTene.

5. Oco6eHHOCTU HOopMUpPOBaAHUA 3apaHee CGOPMUPOBAHHDBIX INEKTPOHHDIX NNATEXKHbIX AOKYMEHTOB

KnueHT Bnpase 3apaHee chopmupoBatb Il ¢ Ucnosb3oBaHUEM CrieunasibHbIX GOpPM B COOTBETCTBYIOLLLEM
pasgene JinyHoro KabuHeTta.

3apaHee cpopmupoBaHHbIn ML, nepepaerca baHKy B onpegeneHHyl0 KaneHOapHylo AaTy/AeHb Hegenu.
KnneHT 0653aH yCTaHOBUTbL NEPUOL BPEMEHM, B Te4EeHMe KOToporo Takue M/ 6yayT nepenaBathbes.

dopmmnpoBaHuMe, a TakKe oTmeHa 3l/, ykasaHHoro B n.5.2 PernameHTa noareepkgaetrca KnmeHtom Pasosbim
CEeKpPETHbIM MapoJiem.

baHK Bnpase 0OTKasaTb B perucrtpaunm u mcnonHeHum Il KnveHta B cnyyvaax, npeaycMoTpeHHbix n.4.2.5
PernameHra.

6. MopaaoK B3aMmoaeiicTBUA CTOPOH B Cayyae KOMNPOMETaL MK NapoibHOi MHGopmauum u (nu)
MCNO/Ib30BaHMA 3/1IEKTPOHHOTO CPeACTBa NnaTexa 6e3 cornacua KnueHra

B cnyyae Komnpometauumn naposbHON WHboOpMauuu U (Mim) obHapyKeHua onepaumn, COBEPLLUEHHOW C
ncnonb3osaHnem ICIN KnneHta 6e3 cornacusa KnneHTa KnmeHTt 06a3aH HesameanMTenbHO nocae obHapyxeHua
YKasaHHbIX $aKkToB HanpaBuTb B baHK cooTBeTcTBylOLWee yBegoMAeHMe. YBefoMNeHUMe MOXKeT ObiTb
HanpasJ/IeHO NyTem:

6.1.1. obpauweHus KnneHta B Cnyxby MHPOPMaLMOHHON NOAAEPHKKM KNMEHTOB C 3asABJAEHMEM B YCTHOM
dopme. Mpu Nnpreme 3aasneHna KnneHTa no TenedoHy baHk:

6.1.1.1. Bepget ayano3anucb pasrosopa c KameHTtom;

6.1.1.2. npowusBoant 6n0KMpoBKY ICIM, NPenATCTBYIOLLYIO COBEPLIEHMIO onepauuit no Cyety c
ncnonb3oBaHMem CUCTEMBI NPU YCNOBUK, YTO BaHK MMeeT BO3MOXKHOCTb YCTaHOBUTb, B TOM
yncne no Kogosomy cnosy, 4To 3asaBeHME UCXOaUT OT KaneHTa;

6.1.1.3. ¢duKcupyeT B ayaMo3anmcu pasroBopa 4aTy U BpemMs noayyeHus 3assieHns KaveHTa nytem
03By4YMBaHMA KNMEHTY TEKyLLEN AaTbl U BpeMeHM o Yacam CUCTeMbI, CUHXPOHU3MPOBAHHbIM
C cepBepamm TOYHOTO BPEMEHM.

6.1.2. nopaun KnneHtom B baHK nnucbmeHHoro 3aasneHusa no ¢popme MpunoxxeHuna Ne3 Kk PernameHty. Mpu
npueme 3anasneHna KnneHta baHk:

6.1.2.1. npowussoaut 610KMpoBKY ICI, NPenATCTBYIOWYO COBEpLIEHMIO onepauuit no Cyety c
ncnonb3oBaHnem Cucrtemsi;

6.1.2.2. duKcMpyeT B 3aABEHUN B KayecTBe A4aTbl M BpEeMEHW ero nprema TeKyLLyto A4aTy M Bpema no
yacam CUCTeMbI, CUHXPOHM3UPOBAHHbLIM C CEPBEPAMM TOYHOTO BPEMEHM.

BaHK nposepseT Hanuume 3[, noctynuewMx B BbaHK Ha 06paboTKy C Ucnonb3oBaHMem CuUCTeMbl U He
WCMO/IHEHHbIX HAa MOMEHT MOAyYeHUA OT KauveHTa yBeAOMEHWA B nopagke, MNpeaycMoTpeHHom n. 6.1
PernameHTa. B ciyyae Hanmuma ykasaHHbix 31 BaHK npekpaluaet x 06paboTKy C yCTaHOBKOM ANA KasK4oro uU3
HUX cTaTyca «Bo3spatleH».

B cnyyae obHapyKeHua KaneHTom onepaumu, COBepLUEHHOW ¢ ucnosab3oBaHmem ICI KnaneHTta 6e3 cornacus
KnuneHTa, B LONONHEHWE K AEUACTBUAM, NPeANUCaHHbIM N.6.1:



6.3.1.

6.3.2.

6.3.3.

6.3.4.

KnneHt ob6s3aH He3ameanntenbHo nocne 06Hapy)KeHMﬂ TaKoM onepauuun, HO He no3gHee pa6oqero
AHA, cheayouwero 3a AHem noayy4yeHuna ot baHka yBeOOMNEHUA O COBEpLLIEHHOﬁ onepauun CI'IOC06OM,
npegycMmoTpeHHbIM M. 6.1 PernameHrTa, O6paTMTbCﬂ B baHK C MTMCbMEHHbIM 3aABNE€HUEM O Hecor1acmm
C onepau,meﬁ N UN3N0XKEHNEM O6CTOFIT€ﬂbCTB, NPy KOTOPbIX TakKaA onepauua 6bina 06Hapy>KeHa.
YKazaHHoe 3aaBaeHune paccmaTpmBaeTCAa B nopAaake, npeayCMOTPEHHOM pPa3geiom 10 PernameHTa.

Onsa coxpaHeHMa goKasaTenbcTB Mcnonb3oBaHmna ICIM 6e3 cornacna Knnenta KaneHty Heobxoammo
CTporo cobatoaath NOCAeA0BaTENbHOCTb HUKEN3NOKEHHbIX AEUCTBUIA:

6.3.2.1. BbIKNOYMTb YCTPOWCTBO, NEPEBECTN KOMMbLIOTEP B pernm «MbepHauusa» U OTKAOYUTb OT
MHOPMaUMOHHBIX ceTelt (ecnm Bbino noaknoveHme, Hanpumep, no Ethernet, USB, Wi-Fi u
Aap.). B cnyyae 3aTpyaHeHMs nepeBoga KOMNbOTEPa B pexrum «mbepHauma» — o0bectounTtb
KOMMNbtoTep (NPUHYAUTENbHO OTKIOUUTL 3/IEKTPONUTaHME B 06X0A LUTATHOM npoueaypbl
3aBepLueHus paboTbl, U3BEUYb aKKYMYNSATOPHYLO BaTapeto U3 HoyTOyKa 1 T.n.).

6.3.2.2. He npeanpuHMMaTb KaKUx-1Mbo AEWUCTBUIM ANA CaMOCTOSTENbHOIO UAKN C NPUBIEYEHNEM
CTOPOHHWX CNEeLVaanCcToB NOMCKA U yaaeHUs BPeAOHOCHOIo NporpamMmmHoro obecneyeHus,
BOCCTaHOB/IeHUA paboTocnocobHOCTN YCTpoiicTBa.

6.3.2.3. He o6pawaTtbca B CepBUCHble CAyKObl AnA BOCCTaHOBAeHMA paboTocnocobHocTM
YcTponcTea.

BaHK HacToATe/IbHO pekomeHayeT KaneHTy:

6.3.3.1. He3samepAUTENbHO O6paTMTbCﬂ C 3aABneHnem B NpPaBOOXpaHUTENIbHble OpraHbl O
BO36y)KA€HMVI YyronoBHOro gena no CbaKTy XUWEHNA OEHEXHbIX CPeacTs;

6.3.3.2. He3amea/IMTENIbHO 0OpPaTUTLCA B CyAd, C MCKOBbIM 3asiBJIEHMEM B OTHOLUEHWM MOJy4YaTens
OEHEXHbIX CPeaCcTB O B3bICKAHWMM HEOCHOBATE/IbHO NONYYEeHHOro oboralleHma U NPOLEHTOB
33 M0/JIb30BaHWE AeHeXHbIMU cpeacTBamm (rnasa 60 MpaxkaaHckoro Koaekca Poccuinckol
depepaumn), a TakKe € X04aTalUCTBOM O NPUHATUM CyA0M Mep no obecnevyeHuto UCKa B BUAE
apecTa [AeHEXKHbIX CPeaCTB Ha cyeTe NoJiyvyatesid B CyMMe HEOCHOBATE/IbHO MOJTYYEHHOro
oboraueHus.

Ona  Bo3o6HOBNEHMA paboTbl B Cucteme KAMeHT [0/MKEH WMCNOAb30BaTb YCTPOMCTBO C
nepeycTaHOBAEHHON OMepauMOHHOW cucTeMol M cobntogeHnem TpeboBaHU M peKoMeHAaAUMA,
npueeneHHbIx B MpunoxeHnn Ne6 PernameHTa.

6.4. MNpn nogo3peHnn Ha HEeCAaHKUMOHWPOBAHHOE MCNOAb30BaHME TpeTbMMn nnuamm Homepa mobuabHOro
TenedoHa KnmeHta KnueHT ponkeH nofaTb B BaHK 3asBneHne 06 M3MEHEHWM PeKBM3UMTOB Mo dopme
MpunoxeHuns Ne2 K PernameHTy c yKaszaHnem HoBoro Homepa mobunbHoro tenedoHa Knnerra.

6.5. Ons Bo306HOBNEHMA paboTbl B CucTeme KAMeHT gosixKeH noaath B baHK 3assneHne no popme MpunoxkeHmna Ne3
K PernameHty. He nosaHee cnegytowero paboyero gHA 3a AHem nogayn KnveHTom B BaHK yKaszaHHOro
3aaBneHMA OnepaTop BbICbINAET HOBbIA BpemeHHbIt Mapoab SMS-coobuweHnem Ha Homep mobuabHoro
TenedoHa KnmeHra.

7. Mopaaok npuoctaHoBaeHUA pPaboTbl B cucteme

7.1. BaHK npuocTaHaBAMBaeT obcnykmBaHne KnmeHTa B Cucteme B cayyasx:

7.1.1.

nonyyeHna ot KnueHta ysedomseHna o KomnpomeTaumu naponbHOM uHbopmaumm u (Mau)
06Hapy»KeHna onepaunm, CoBepLIeHHON ¢ ncnoab3osaHnem ICIM KnneHTa 6e3 cornacua KnmeHTa B
nopsaake, NnpeaycMoTpeHHOM pa3aenom 6 PernameHra.

7.2. BaHK nmeeT NpaBo NPUOCTaHOBUTL 06CAYKMBaHNE KnveHTa B CUcTeme B cay4asx:

7.2.1.

7.2.2.

7.2.3.

BO3HWKHOBEHWA CMOPHOWM CUTyauMM, CBA3AHHOW C MCNoab3oBaHWem CUCTeMbl — [0 paspelueHus
cnopa;

HapyLeHMsa AeNCTBYOWMX 3aKOHOAATEeIbHbIX UAW UHbIX MPaBOBbIX akTOB Poccuitckon Pegepaumm u
HOPMaTMBHbIX akTOB baHKa Poccuu;

HencnonHeHuna KnaneHTom BCTpeyHoro obAsaTenbcTB NO onsate ycayr 3a Nonb3oBaHWe CucTemoii
cornacHo Tapudpam no uctedyeHun 30 (Tpuauati) KaneHOApHbIX AHeENM ¢ AaTbl HanpaB/ieHus
TpeboBaHMA KNMeHTy 0 noraleHnn 3a0/1KeHHOCTH;
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7.2.4.

7.2.5.

7.2.6.
7.2.7.

HenpeacTaBneHns KnMeHToM [AOKYMEHTOB, HeobxoauMmbix Aas8 GUKCMPOBAHWUA WHbOPMAUUKM Mo
nposogumoit «KJIMEHTOM» onepauum (KonMm gOroBopoB, CYETOB, NOACHUTE/IbHbIE 3aMUCKU U T.4,);
0 Tom, 4yto «K/TMEHT» AencTByeT K BbiroAe APYroro nLa, a TakxKe cBeaeHui o BbirogonpuobpeTaTene;
OOKYMEHTOB, PAa3bACHAOLWMX 3KOHOMUYECKYHO CYLLHOCTb Onepaumm no 3anpocy baHkKa;

HenpeAcTaB/ieHUs Mo 3anpocy baHKa AOKYMEHTOB, HE0bXoAMMbIX A5 NPOBEAEHUA UAEHTUPUKaLUK
B paMKax 06HOBNeHMA ceeaeHU o KnneHTe;

NpuW3HaHUA onepaunn KnmeHTa COMHUTENbHOM/NOA03pUTENbHOM, cornacHo n.8.2.1 PernameHTa;

npeaycMoTpeHHbIX JJoroBopom cyera.

7.3. anOCTaHOBKa ncnonb3oBaHuAa KaneHtom Cuctembl He npekpawaer obsA3aTensCTB CTOpOH, BO3HUKWKUX 00
MOMeHTa NPUOCTaHOBNIEHNA NONb30BaHUA Cuctemoir.

7.4. MpurocTaHoBKa paboTbl B CcTemMe He 03HaYaeT NPUOCTAaHOBKY obcnyxknBaHus KnmeHTa no [orosopy cyeta.

7.5. Ucnonb3oBaHue KaneHTtom CuUcTEMbl Ha OCHOBAHMWU MOJIyMEHHOrO OT KinMeHTa yBeAOMAEHUA MOXKeT ObITb
npuoctaHoBneHo (yBegomnaeHue no popme MpunoxkeHna Ne 3) uam npekpalleHo (ysegomaeHve no gpopme
MpunoxeHna Ne 4).

7.6. Bo3obHoBneHNe paboTbl KnneHTta B CucTeme nocie NpUOCTaHOBKM OCYLLECTBAAETCA Nocae NpeaocTaBAeHus
KAMEHTOM 3asaBneHuA No popme MpunoskeHna Ne3.

8. MpaBsa u 0693aHHOCTU CTOPOH

8.1. B3aMmHble npaBa U 0693aHHOCTU CTOPOH

8.1.1.

8.1.2.

8.1.3.

CTOpOHbI NPUHMMALOT Ha cebs 0653aTeIbCTBa PacCMaTPMBaTh BCO MHGOPMALLMIO, MONYYEHHYIO B X04€
paboTbl ¢ CUCTEMOM, KaK KOHOUAEHLMANbHYIO, HEe NOAJeNKallLyo pasrialeHunto, U Kaxagaa CtopoHa
oTBeyaeT 3a cobniogeHne paHHoro TpeboBaHuA ¢ ydeTom n.12.1 PernameHTta. O6s3aTenbcTBa
cobnogeHna KoOHPUAEHLMANbHOCTU YKa3aHHOM MHPOPMaLMM OCTAlOTCA B CM/IE HeorpaHuMYeHHoe
Bpems.

MNpu obmeHe UHPopmaLumelt ¢ ucnonbzoaHmem Cucremol CTOPOHbI 06A3YHOTCA PYKOBOACTBOBATHCA
npasuaamm n TpeboBaHUAMM, yCTAHOBAEHHbIMM BaHKOM Poccum, AeNCTBYIOLLMM 3aKOHOA4ATEIbCTBOM
Poccuinckoin epepaummn, PernameHtom, loroBopamu cyeTa.

CTOpOHbI 06A3aHbl 32 cO6CTBEHHbIN cyeT nogaepXumeaTtb B pa6oqu\ COCTOAHMKN CBOU NpOrpaMmMHO-
TEXHUYECKNE CpeacTBa, Ucnosibdyemble anAa obmeHa MHd)OpMaLLMEVI C ncnosnb3oBaHmem Cuctemsbl 1
nony4vyeHuA yBEﬂ,OMHEHMﬁ, OonJiauMBaThb yCAyrn npegocraBaeHna AocTyna B MIHTepHeT, 3I'IEKTpOHHOI71
noYTbl U MOBUNBLHOM CBA3M.

8.2. baHK umeert npaso:

8.2.1.

OTKasaTtb B nposeageHNMnN onepaunn no quTy VI/MI'IVI NPUOCTAaHOBUTb UCNOJZIHEHME pPacnopAXXeHuA
KnneHTa, a TakXKe NpMOCTaHOBUTb NpoBeAeHMe BCeX PACYHETOB C UCNOJb30BAHNEM Cucremoil:

a) B cNyyasx BbiABAEHUA BaHKOM COMHMTENIbHOIM/NOA03pUTENbHONM onepaummn KnmeHTa, npu ycaoBmm
He3aMeL/MTENbHOTO yBeAOM/IeHNa 06 3Tom KnaueHTa nyTemM pasmMelleHus COOTBETCTBYHOLLEW
UHbopMauum B JInuHOM KabuHeTe KnneHta (Ha UHTepHeT-caiTe dbo.ns-bank.ru nam 8 MobunbHom
NPUOXKeHUN B pasgene YesegomneHus/3anBaeHns, coobLeHna) u HanpaBaeHUa COOTBETCTBYOLLEN
nHpopmauumnm  SMS/PUSH-coobuieHem Ha  mMo6unbHbIA  TenedoHHbIt  Homep  KnumeHTa,
3aperucTpupoBaHHbIi B CUcTeME;

6) B WHbIX CAyYyanX, YCTaHOBAEHHbIX PernameHTom, [OroBopom cyeTa M AeNCTBYHOLLMM
3aKoHogaTenbcTBOM Poccuiickoit  depgepaumy, ysegomms 06 3Tom KaveHTa (B nopsake,
npeaycmoTpeHHom n/n «a» n.8.2.1 PernameHTa, "inbo nyTem HanpasieHUa KAneHTy nsBeleHna no
noyte 3akasHblM MUCbMOM) He no3gHee creaylouwero paboyero AHA C MOMEHTa HacTynaeHuA
COOTBETCTBYIOLLErO COBbLITHA.

8.3. BbaHK obasyerca:

8.3.1.
8.3.2.

ObecneunsaTtb becnepeboitHyto 06paboTKy I/, nonyyYeHHbIX B Cucteme.

®PuKcMpoBaTb HanpaBneHHble KAWeHTy yBeAOMAEHMA O COBEPLUEHMM KawaoW onepauumn ¢
ncnonobsosaHmem OICI B nopagKke, npeaycmoTtpeHHom n.4.4.1 PernameHTa, a TaKXKe XPaHUTb
COOTBETCTBYHOLLYIO MHOPMaLMIO He MeHee 3 (Tpex) neT.
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8.3.3.

8.3.4.

8.3.5.

8.3.6.

8.3.7.

8.3.8.

8.3.9.

8.3.10.

Obecneuntb BO3MOXHOCTb HanpasneHua KaneHTom BaHKky yBesomneHuma o KomnpomeTaumu
napo/sibHoi uHopmauum n (Mnmn) obHapyKeHUs onepaumnmn, CoOBepLIEHHOM ¢ ucnonb3oBaHmem 3CIM
Knunenta 6e3 cornacus KnueHTta B nopaake, npeaycMmotTpeHHom n.6.1 PernameHTa.

duKcnMpoBaTb NosyyYeHHble oT KaneHTa yBegomieHuns o KomnpomeTtaunmn naposibHoM MHGopMauumn u
(nnn) obHapykKeHMa onepaumu, coBeplleHHOW c ucnonb3oBaHuem ICM KnneHTa 6e3 cornacus
KnneHTta B nopagke, npeaycmoTpeHHOM n.6.1 PernameHTa, a TaKXe XPaHUTb COOTBETCTBYIOLLYIO
MHbOpPMauuio He meHee 3 (Tpex) ner.

MpnoctaHoBUTb uMcnonb3oBaHue Knmventom ICIM B nopagke, npeayCMOTpeHHOM pasgenom 6
PernameHTa, B c/iydae nosaydveHua oT KnumeHta yBegomneHua o KomnpomeTauuu naposibHOM
MHOOPMaLUMK 1 (Mnn) obHapyXKeHUA onepaumn, CoBepLleHHOM ¢ ucnosab3osaHnem 3CM KnueHTa 6es
cornacua KnmeHTta B nopAaake, npeaycmotpeHHom n.6.1 PernameHTa.

B cnyyae, ecnm baHK ucnosiHun 0683aHHOCTb MO yBeAOM/IEHUIO KiMeHTa 0 coBepLUeHHOMN onepaumnm u
KnneHt Hanpasua baHKy yBegomseHve o6 onepauuu, coBeplueHHoW 6e3 cornacua KnneHta He
nosgHee OAHOrO AHA C/leAyloWero 3a AHem nojyyYyeHua yeegomaeHua baHka, baHK o06a3aH
BO3MecTUTb KAMEeHTYy cymMMmy yKasaHHOM onepauuu, COBEPLIEHHOW A0 MOMEHTa Hanpas/eHus
KnneHTom yKasaHHOro yBedomneHus, B TedeHue 7 (Cemun) paboumx AHel c patbl NOAyYEHMs
YKa3aHHOro yseaomaeHusa, ecnm baHk He goKa)KkeT, yTo KAMeHT Hapywma nopagok MCNoAb30BaHMUA
3CN KnueHTa (HacToAwWwmMn PernameHT), 4To NOBAEK/IO cOBepLIeHWe onepaunmn 6e3 cornacusa KnmenTa.

B cnyyae, ecnn BaHK He UCNOMHUA 00A3aHHOCTb MO MHPOPMUPOBaAHUIO KMeHTa O COBepLUEHHOM
onepauuun, baHK 06f3aH BO3MECTUTb KaneHTy cymmy onepauuu, O KoTopoit KameHT He 6bin
nponHpopMMUpPOBaH 1 KOTopas bblna coBeplueHa 6e3 cornacua Kanerra, B TeyeHne 7 (Cemun) paboumx
AHeW ¢ AaTbl NOlyYeHNs yKa3aHHOro yBeaoMaeHua oT KaneHTa.

B TeueHune 20 (OBaauatn) pabounx AHel NpesocTaBAATb NO NMCbMeHHOMY 3anpocy KaveHTa Konuu
dparmeHToB HypHana cMcTeMbl, OTHOCALLMXCA K COBLITUAM, CAYUMBLUMMCA He paHee, Yem 3a 5 (NATb)
NeT 0 MOMEHTa NpeaoCTaB/eHUA YKa3aHHOro 3aMnpoca, C yKasaHMem:

8.3.8.1. nepuoaa BpemeHu 1 JIormHa, C NOMOLLbIO KOTOPOrO OCYLLECTBASNCA A0ocTyn K MHbopmaumum
Knunenta n popmmposaHue 3/;

8.3.8.2. ¢dakra oTnpaskun KaneHty no ero 3anpocy Pa3oBOro cekpeTHOro napons;
8.3.8.3. ¢aKrta BBoAa KnmeHTom Pa3oBoro cekpeTHOro napons;
8.3.8.4. otnpasneHHbIx KnneHTy B pamkax Cnuctembl SMS/PUSH-coobLueHnit.

OcCyLLeCcTBAATb KOHCY/NbTAaUMOHHYIO M TeXHWYECKylo noaaepky KnveHta no TenedoHy CnyKbbl
MHPOPMaLMOHHOM NoaaepPKKN KAneHToB B Pabouee Bpemsa Cay:K6bl MHGOPMALMOHHON NOoAAEPKKM
K/MEHTOB.

B cootBeTcTtBUM cO cT. 19 depepanbHOro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
AaHHbIX» Npu 06paboTKke NepcoHasnbHbIX AaHHbIX KaveHTa baHK n Onepatop cuctembl 0b6a3yrOTCA:
NPUHUMATb HeobxoAMMble NPABOBbIE, OPraHM3aLMOHHbIE U TEXHUYECKME Mepbl UAK obecneymBaTb UX
NPUHATUE ANA 3aLUMUTbl NEPCOHAbHbIX AAHHbIX OT HENPABOMEPHOrO UK ClYYalHOTO AOCTYNa K HUM,
YHUUTOXKEHUA, W3MEHeHUA, BNOKMPOBAHWA, KOMWPOBAHMA, MNPEnOCTaBAEHUA, PACNPOCTPAHEHUS
NepCOHaNbHbIX AaHHbIX, @ TAKXXe OT UHbIX HEMPABOMEPHbIX AENCTBUIA B OTHOLEHMUM NEPCOHAJbHbIX
OaHHBIX.

8.4. KnueHT umeert npaso:

8.4.1.
8.4.2.

8.4.3.

Ncnonb3oBaTtb Cuctemy s ocyecTieHna obmeHa MHdopmaumein ¢ BaHKkom.

MonyyaTb KOHCY/bTAUMOHHYIO M TEeXHWYECKylo noadep:Ky KamenHta no TenedoHy Cnyxobbl
MHPOPMaLMOHHOM NoAAEPKKN KAneHToB B Pabouee Bpemsa Cay:k6bl MHGOPMALMOHHOM NOAAEPKKM
K/MEHTOB.

M3meHnTb npaBa goctyna K Cyety (Cyuetam) B Cucteme, nogaB B baHK 3aaBneHue no dopme
MpunorxkeHuna Ne9 K PernameHTy.

8.5. KnuneHT obsasyerca:

8.5.1.

CamocToATenbHo ob6ecneyntb AOCTYNHOCTb M paboTocnocobHOCTL KaHana A0CTyna K ceTh MHTepHeT,
KaHaNoB MoAy4YeHWA yBegOMIAEHMIN M Pa3oBbiX CEKPETHbIX Mapoei, Hanpasasembix KaneHTy npu
NCMNoab30BaHUN CUCTEMBI.
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9.1.

9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

8.5.2. MMpwn noarotoske 3Il1[, KOHTPOAMPOBATb KOPPEKTHOCTb YKA3aHWUA PEKBU3UTOB PACMNOPANKEHUA Ha
nepesos AeHexHbix cpeacts. lNoarsepxkpatb JMJ Pa3oBbiM CEKpeTHbIM Maposiem TOJIbKO Mpu
NONOXUTENBbHOM pe3yJibTaTe MPOBEPKU KOPPEKTHOCTU PEKBU3UTOB.

8.5.3. Noarteepxaatb /[, PasoBbim CeKpeTHbIM Napoaem TONbKO B Cay4Yae KOPPEKTHOCTUM MX PEKBU3MUTOB,
nepenasaembix baHKkom BmecTe ¢ Pa3oBbiM CeKpeTHbIM naposiem (nosydatenb, HauMeHOBaHWe
WwabnoHa, cymma I/ 1 PEKBM3UTbI MHbIX AENCTBUI).

8.5.4. KoHTpoAnpoBaTb COOTBETCTBME CYMMbI NJaTEXKa C YYETOM KOMMCCUMM M OCTaTKa cpeacTs Ha CueTe Ha
HayaNo ONepauMOHHOIO AHA W OCYLLEeCTBAATb NAATEXW TONbKO B MNpeaenax 3TOro ocTaTka 3a
WCK/IIOYEHNEM CnyyaeB npegocTaBaeHnsa baHkom osepgpadTa no CueTy KnneHTa, ycnoBmsa KOTOPOro
OroBapuWBalOTCA OTAE/IbHLIM AOFOBOPOM.

8.5.5. TMpepoctaBnsaTb B baHK A0OCTOBEPHbIE M aKTya/ibHble CBeAeHMA, Heobxoaumble ana pabotbl B Cucteme
M ANA CBA3WN C K/IMEHTOM, a B C/ly4ae UX U3MEHEHMA CBOEBPEMEHHO MNpeaoCcTaBUTb OOHOBJIEHHYIO
nHpopmaumio. Ob6s3aHHOCTL baHKa MO HanpaBAEHWUID KAWMEHTY yBeAOMJIEHWN, B COOTBETCTBMU C
TpeboBaHuamu PepepanbHoro 3akoHa N 161-®3 ot 27 uioHA 2011 roga «O  HauMOHaNbHOM
NAATEXHOW CUCTEMEY», CYMTALTCA MUCMOJIHEHHOM NPU HanpasB/iEHUU YBEAOM/IEHUA B COOTBETCTBUMU C
MMetoLLLelicA y onepaTopa Mo NepeBoay AeHEXKHbIX CPeacTB MHGOopMaLMen gas CBA3N C KIMEHTOM.

8.5.6. PerynApHO 3HaKOMWUTbCA C MHPOPMaLMEN U yBeAOMAEHUAMMU BaHKa, pasmeliaembiMu B JIMUHOM
KabuHeTte KnneHTa B Cucteme u Ha Calite baHKa.

8.5.7. He packpbiBaTb TpeTbum Anuam wuHbopmaumio o JlormHax/Maponax, HaxoAAWMXcA B €ero
pacrniopsxeHun. B cayyae  ytepu/Kpaxun/usbatma  mobunbHoro  TenedpoHa/cMm-KapTtbl  C
3aperncTpUpPoBaHHbIM Homepom MOBUNBHOTO TenedoHa, BO3HWKHOBEHMSA pUCKa
HEeCaHKLUWMOHMPOBAHHOIO MCMNO/b30BAHNA, KOMNPOMETaL MK, BO3SHUKHOBEHMA MOAO3PEHNIN HA YTEUKY
nHpopmaumm 3apeructTpupoBaHHoro Homepa mobuibHoro TenedoHa, cpeacts AsTopusauum, Knnexr
06nA3aH HesameaMTeIbHO CO0bLWNTL 06 3TOM B BaHK c npocbboii 0 610KMpoBaHUKM AocTyna K Cucteme
B NopsAKe, ycTaHOBAEHHOM N.6.1 PernameHTa.

9. OTBeTCTBEHHOCTb CTOPOH

Kakaas 13 CTOpOH HeceT OTBETCTBEHHOCTb 3a HeobecneyeHne COXPaHHOCTM, PasrialleHne 1 pacnpocTpaHeHue
KOZOBbIX CNOB, Naposiel 1 Apyroin KoHGUAEHUNANbHON MHPOPMALIMK, A TaKKe 33 UX HECAHKLMOHMPOBaHHOE
MCNO/Ib30BaHUE, U MPUHMMAET Ha cebs BCe PUCKU, CBA3AHHbIE C 4aHHbIMWU HapYLEHUAMM.

CTOpPOHbI HECYT OTBETCTBEHHOCTb 32 HEA0CTOBEPHOCTb MHDOPMALMK, NPELOCTABAAEMON APYT APYTY.

BaHK HeceT OTBETCTBEHHOCTb 3a HecobaloaeHMe CPOKOB NPOBeAEHUA PacyeTHbIX onepaumii no Cuety KaneHta
Ha OCHOBaHWMM Hag/exawmm o06pa3om odopPMAEHHbIX M CBOEBPEMEHHO A0CTaBAeHHbIX I/ B COOTBETCTBMM C
[orosopom cyerta.

baHK Bo3melLaeT KIWIEHTy BCe Y6b|TKM, npousouwegume n3-3a HapyweHmna CUCTtemMbl 3alnNTbl VIHd)OpMaLI,I/IVI no
BUHe baHKa, B COOTBETCTBMN C AEI‘/JICTBYIOLLI,MM 3aKOHO4ATeENbCTBOM PO,

KnneHT HeceT oTBETCTBEHHOCTb No Bcem I/1, noateepKAaeHHbIM [MpocTon 3, Kak B nepuog, aencteuns JJorosopa,
TaK U nocne NpeKkpaweHna ero 4emcTBua B COOTBETCTBUM C AEWUCTBYIOLWMM 3aKOHOAATENBCTBOM PocCCUMCKoM
depepaunn.

Hu ogHa w3 CTOpOH HEe HecCceT OTBETCTBEHHOCTU 3a YLLI,ep6, BO3HMKLUUMI Bcneancreme HeKayeCTtBeHHOro
d)yHKLI,MOHMpOBaHVIH KaHa/10B CBA3U, BHE 3aBUCUMOCTU OT NPUYNH.

baHK He HeceT OTBETCTBEHHOCTM 3a:

9.7.1. HeucnonHeHue I3[, KnuneHTa B CAy4vaax, Korga Takoe NpaBo NpeayCMOTPEHO 3aKOHOAATe/IbCTBOM
Poccuinckoit Pegepaummn, lorosopom Cueta, PernameHTom, B TOM ymcne n.6.2 PernameHTa;

9.7.2. HeuCNOAHeHMEe MAW HeHadsexallee ucnonHeHne I KnueHTa, npomsollesulee M3-3a HapylleHUA
KnveHTOoM nopaaKa nosb3osaHusa Cuctemolt, yciosuid Jorosopa v MHbIX 06A3aTeNbCTB, MPUHATBLIX UM
Ha cebA B CBA3W C NOAKAIOYEHMEM U UCMONb30BaHNEM CUcTeMbl;

9.7.3. nOBTOpPHYIO OWNBOYHYI0 Nnepegadvy KnveHtom 3/;

9.7.4. npepocTaBneHne KnMeHTOM HeaoCTOBEPHOM WHPOpMauuUKM, MOTepU aKTyanbHOCTUM WHPOpMauum,
paHee NpefocTaBNeHHOM KAMeHToM, NCMob3yemMoi Npu pernctTpauum u ucnoaHeHun bankom 3M4,
WAV BBOAOM KAMEHTOM HEBEPHbIX AaHHbIX;
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10.1.

10.2.

10.3.
ﬂ,orosopa, pa3pewardTca C YYETOM B3aMMHbIX WMHTEPECOB MNyTem neperoBopos M B COOTBETCTBUMU C
nonoxeHnamun PernameHTa n ﬂ,OI’OBOpa c4yeTa.

9.7.5.

9.7.6.

9.7.7.

9.7.8.
9.7.9.

Ywepb, BO3HUKWMKIA BCNeACTBME HECAHKLMOHMPOBAHHOTO MWCMO/Ab30BAHMA TPETbUMWU MLAMU
YcTpoiicte KnmeHTa, 3a nckatoyeHmem obasaHHocTu baHKa, npegycmoTpeHHol n.8.3.6;

yuwepb, BO3HUKLWINA BCAeACTBME HECAHKUMOHMPOBAHHOIO WCNONAb30BaHMA TPETbUMU SIMLLAMMU
Pa3oBoro cekpeTHoro naposia KnveHTta, ecnm Takoe MCNO/b30BaHME MPOU3OLIO MOC/e Nepeaayu
Pa3oBoro cekpetHoro naposa KnueHTy, 3a UcKaodeHMem 06a3aHHOCTU BbaHKa, npeaycMoOTpPeHHOM
n.8.3.6;

NOJIHOE WM YacTUYHOE HEUCMNOJIHEHME, HEHAA/IeXKaLllee UCNoNHEHWE CBOMX 06A3aTeNIbCTB COracHo
PernameHTa, ec/iM TaKoe HEWCNOJIHEHWE BbI3BAHO O6CTOATENbCTBAMM HEMNPEOoAO0/SIMMON  CUAbI,
peweHMAMM OpPraHoOB 3aKoHodaTeNnbHOM, cyaebHoW WM/MAn UCNOAHUTENbHOW BNacTM PoccuiicKo
denepaumn, a TakKe baHka Poccuu, KoTopble genatoT HEBO3MOMKHbIM A1 BaHKa BbINO/NHEHME CBOUX
0653aTe/1bCTB; 334€PKKAaMM B 3aUMNCIEHNN AEHEKHbIX CPEACTB NO NepeBoAy NO BUHE UHbIX KPeAUTHbIX
OpPraHu3aunii; BOEHHbIMWU OEUCTBUAMM, CTUXMIAHBIMW UM UHbIMW 6eACTBUAMM, NMPOUCXOAAWLMMU B
paiioHax, o0MLUMANbHO MPU3HAHHBIMKM  HAaXO4AWMMMUCA NOA  BAWAHWEM  BbllLEyKa3aHHbIX
obcToATeNbCTB;

Ka4yeCTBO N CKOPOCTb Nnepenayun MH(I)OpMaLI,MM yepes KaHa/ibl onepaTtopoBs CBA3U,

3a4epKKy B pOpMMPOBaHUM BbINUCKM No CueTy KnneHTa, eCnn oHa CBA3aHa C 3aePMKKOM NoyyeHus
BaHkom uHbOpMaumMM 06 MCNONHEHWWM NepeBoda LEHEXKHbIX CPeACTB OMNepaTopoM NAaTeXKHOM
cucTembl UNM BAHKOM-KOPPECMNOHAEHTOM MO NPUYMHAM, OT BaHKa He 3aBUCALLMM;

9.7.10. HapylweHWe YC/NOBUA KOHPUAEHUMANbHOCTU UHPOpMaAUMKM, nepegaBaemoirt B COObLLEHUAX

3NEKTPOHHOM noutbl M SMS/PUSH-coobuieHuax, Hanpasnsembix KnneHty B  nopsagke,
npeaycmoTpeHHoMm PernameHTom;

9.7.11. onepauuu, coBeplueHHble 6e3 cornacua KnveHta, ecam KnmeHT He Hanpasua B baHK yBegomneHue B

cooTtBeTcTBMM N.6.1 PernameHta, wuanm KnueHt cBOeEBpeMeHHO He npeaoctaBun aKTyasibHblie
KOHTaKTHblE AaHHblE ANA HanpaBieHUA yBeJOMNEHNA U CBA3U C Knnentom. BosameleHue K}'IMGHTV
CYMM YKa3aHHbIX onepau,m7| baHKOM He nponssBoguTCA.

10. TMopAAoOK paspeleHna KOHGIMKTHBIX CUTYaL Ui U CopoB

B cBA3K c ocywectBieHnem obmeHa MHPopmaLmeld BOSMOXKHO BOSHUKHOBEHME KOH(IMKTHbBIX CUTYaLLMi,

CBA3aHHbIX C GOpMMpPOBAHMEM, [LAOCTABKOM, MOJyYeHMEM, MNoATBeprKAeHWem nonydenua 3N, a Takxke
MCNONb30BaHMEM B AaHHbIX AOKymeHTax MpocTtoit M. [JaHHble KOHQAMKTHbIE CUTYaAUMM MOTYT BO3HMKaTb, B
YaCTHOCTH, B CAeAyoLnX CAy4anx:

10.1.1. He noaTBEpPKAEHUE NOANMHHOCTU /1 cpeacTBamm npoBepku MpocToit 3M npuHMmatowet CTOpoHbI;

10.1.2. ocnapwusaHue pakta popmuposanHuna 3,

10.1.3. ocnapuBaHue ¢aKkTa ABTopm3saummn KnmeHta, cdopmupoasiero 3/;

10.1.4. ocnapuBaHue paKTa oTnpasBaeHMa n/unan goctasku 3M;

10.1.5. ocnapuBaHune BpemMeHW oTnpasaeHna u/mnmn aoctaskm 31;

10.1.6. Heposepue CTOPOHbI K NporpaMmmHomy obecneyeHnto, GYHKLMOHUPYOWEMY Ha AaHHOM paboyem

mecrTe;

10.1.7. viHble cy4an BO3HUKHOBEHMA KOHQIMKTHBIX CUTYaLMI, CBA3AHHbIX C PYHKUMOHMpPOoBaHUEM CUCTEMDI.

B uenax gocyaebHOro yperyiMpoBaHUA KOHQAMKTHBIX CUTyauMid M CMOPOB, CBA3AHHbLIX C UCMNOJHEHWEM

PernameHTa, coBepLUEHUEM KaKMX-NMBO AeNCTBUI, onepaumii B pamkax PernameHTta mam ¢ MCnosib30BaHWEM
Cuctemsl, KnmeHT HanpaBaseT BaHKy NpeTeH3u1to B NMCbMEHHOM Gpopme 0AHUM 13 Caeaytolmx cnocobos:

3aKa3HbIM MUCbMOM MO NOYTe MO afpecy MecToHaxoXAeHua baHka, ykasaHHomMy Ha Calite baHKa
www.ns-bank.ru;

nyTem nepegayv npeteHsnmn baHKy HenocpeacTeeHHO B oduce baHka;

nocpeactsom Cuctemel.

Bce pa3Hornacua, cnopbl 1 KOHd)I'IVIKTHbIe CnTyauuun, BO3HMUKaLWMe mexay CTOpOHaMVI npun ncnoaHeHnn
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10.4. NMpeTeH3nn CTOPOH APYr K ApYry, CBA3aHHbIE C COBEPLIEHMEM KaKUX-1MBO OelCTBUIA, onepaumii B pamKax
PernameHTa MaM c uUcnosb3oBaHMem CUCTEMbI, Pa3peLllaloTca Ha OCHOBaHWKM AaHHbIX KypHana cucTembl B
nopsaake, NnpeaycMoTpeHHOM PernameHToMm.

10.5. 3aBepeHHas BbinUcKka 13 HypHana cMcTeMbl, cogepXKallaa peructpaumto cobbitnii B Cucteme, MMEOLLNX
OTHOLLEHME K NpeameTy crnopa npeaocrtasnaetrca Onepatopom no NMCbMeHHOMY 3anpocy baHka.

10.6. [peTteH3ua KnmeHTa, nonyyeHHaa BbaHKkom, B TOM 4uciae B cooTBeTcTBMM C N.6.3.1 PernameHra,
paccmaTtpuBaeTcs baHKom c HanpaBneHMem NMUCbMEeHHOro oTeeTa B TedeHue 30 KasfeHAapHbIX AHEN CO AHSA
noay4yeHua npeteHsuu, nMbo B TeyeHne 60 KaneHAAPHbIX AHEN CO AHA NOSy4YeHMA MPETEH3MM B C/yyae
TPaAHCrPaHMYHOrO NepeBoAa AEHEXKHbIX CPEeACTB.

10.7. B cnyyae He pocTuxKeHuA cornaweHma CtopoHamu, cnopbl No JJorosopy nepenardTca Ha pacCMOTpeHMe B
cyaebHble opraHbl B COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOAaTeibcTBOM Poccuiickoin Pepgepaumn.

10.8. KnuneHT nponHGOPMMPOBaAH, YTO B C/ly4ae UCMOb30BaHMA CucTeMbl 414 ONAaTbl TOBAPOB M YC/IYT, CNOPHble
BOMPOCLI N0 AOCTaBKe TOBapOB/OKa3aHWMIO yCAyr, BO3BPATy TOBapa/OTMEHe YyCayru Uan NPeTeH3ni K KayecTBy
paccmaTpuBatotca mexay Otnpasutenem u lNonyyatenem u/unm B gocyaebHom/ cygebHom nopagke 6es
ydactna baHka.

11. Nopapok pacuetos

11.1. 3a obcayxuBaHue B Cucteme M coBeplieHMe onepaumit no Cyety ¢ ucnosb3oBaHnem Cucrembl KnmeHt
ynnaumeaeT BaHKy KOomuccum B COOTBETCTBUM C Tapudamu, a TakKe ycnosmammn Jorosopa cyeta.

11.2. Hactoawmm KnueHT npegoctasnnet baHKy 3apaHee AaHHbIM akUenT Ha cnucaHue co Cyeta KameHTta naatbl
3a ycayru, npepoctasnsemble BaHKom no [oroBopy € npumeHeHMem OGaHKOBCKUX OpPAEPOB UAU WMHbIX
pacyeTHbIX AOKYMeHTOB baHKa Poccuu u cornacHo Tapudam.

11.3. KnuneHT ponkeH obecneymBatb Hannume Ha CyeTe AEHENKHbIX CPEeACTB, AOCTAaTOYHbIX A7 onaaTbl baHKy
KOMMCCUM 3a yCayru, npegoctasasemble baHkom no JJorosopy B cootBeTcTBMM € Tapudamum.

12. Tlpouue ycnosua

12.1. MNpucoeamHaacb K Hactoawemy [orosopy, KaneHT oco3HaeT, uyTo nepegadya baHkom OnepaTopy
MHPopMaumn 06 onepaumax M cuyeTax KAMeHTa, a TaK Ke ero nepcoHasbHbIX AaHHbIX He sABAseTcA
pasrnaweHnem 6aHKOBCKOW TalHbl WM ocyliecTBaseTca ¢ cornacusa KnueHTta, u Onepatop B cuay CcT. 26
depepanbHoro 3akoHa «O 6aHKax M HGaHKOBCKOW AeATeNbHOCTM» He BMpaBe PacKpblBaTb TPETbUM MLAM
MHpopMaumio 06 onepaumax U 0 CHETAX YH4AaCTHUKOB NAATEKHbIX CUCTEM U UX KANMEHTOB W HE PACNpOCTPaHATb
nepcoHanbHble AaHHbIE KIMEHTOB, 338 UCK/IOYEHNEM C/IYYaEB, MPeaYyCMOTPEHHbIX defepasibHbIMU 3aKOHAMM.

12.2. CTOpOHbI NPM3HAIOT, YTO B3aMMoOZelcTBME B pamKax CUCTeMbl He HapyLlaeT npas cobcTBeHHOCTU CTOPOH B
OTHOLUEHMU MHPOPMALMN, NepesaBaeMoi ¢ NCNoNb3oBaHNEM CUCTEMDI, A TaKXKe He HapyluaeT ob6A3aTenbCTs
CTOpOH No HepasraaweHuo MHGopmaLmu.

12.3. CTopoHa cuMTaeTcs U3BelLLeHHOW Haaexalwmum obpasom nobbim 13 cneaytoumx cnocobos:
12.3.1. co aHAa pasmelyeHus nHpopmaumm Ha CaiiTe baHka;
12.3.2. co gHA HanpaBAeHUA N3BELLEHUA C MCNOJIb30BaHMEM CUCTEMDI;
12.3.3. no ucteyeHnun 5 paboumx AHel co AHA HanpaBAeHUA U3BELLEHUA 3aKa3HbIM MUCbMOM MO MOYTE;
12.3.4. co aHAa pasmeleHuns ana KnneHta nHpopmauum Ha cTeHAax B nomeleHnsx baHka.
12.4. CTOpPOHbI OCO3HAOT PUCKU, CBA3AHHbIE C UCNO/Ib30BaHMEM CUCTEMDI:
12.4.1. puck KomnpomeTaumm naponbHolM nHbopmauuy;

12.4.2. PUCK aTaKu1 Ha yCTpOVICTBO, B TOM 4uUcCne Cc ucnoanb3oBaHMeEM BpeaAOHOCHOIO Koda C LUenbto coseplueHnA
onepauun 6e3 cornacun Knuenta;

12.4.3. pucKk yTpaTbl [OKa3aTe/NbCTB COBEPLUEHUA MOLUEHHMYECTBa B Cc/ydyae oOHapy)KeHus ¢aKTa
ncnonb3osaHma ICI 6e3 cornacua Knuenra.

12.5. CTOpOHbI MUHUMUSUPYIOT PUCKU, CBA3AHHbIE C UCMOJ/Ib3OBAHUEM Cuctemol, UCNONIHEHMEM obA3aTenbHbIX
TpeGOBaHMI\;I n cneaoBaHnem pekomeHgaumam NONIOXKEHUN HacToAwero PernameHTa.
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13. MMopapokK yTBEepKAeHUA U BHECEHUA U3SMEHEHMI B PernameHT

13.1. Pernament, [lpaBuna u Tapudbl ycTaHaBAMBalOTCS baHKOM B OAHOCTOPOHHEM MopsAAKe B  Lenax
MHOTOKpPaTHOTrO NpumeHeHunsa. MHbopmauma o gencteytowmx PernameHnte, Mpasunax n Tapudax pasmersaerca
BaHKOM B mecTax OKa3aHuA yCayr, a Takxe Ha CaliTe baHKa.

14. Cpok peitcTBuA A0roBopa U NOPAAOK ero pacTopKeHuA.

14.1. [doroBop BCTyMaeT B CMAY C MOMEHTA nNoaauun KaneHtom B baHK 3aaBneHna o npucoeanHeHUn B Nopaake,
npeaycMOTPeHHbIM PernameHTom U eicTByeT B TeYeHWe KaneHgapHoro roga. Ecav Hu ogHa n3 CTOpoH He
33ABWUT O CBOEM XKeJlaHUM pacToprHyTb [loroBop He no3gHee, Yem 3a OAUH MeCAL, A0 OKOHYaHUA CPOKa ero
Aevicteus, [loroBop aBTOMaTUYECKM NPOAJIEBAETCA Ha KaAbl NMocnenylowmn KaneHgapHoli rog. [dorosop
ABNAETCA HEOTbEMJIEMOM YaCTblo 3aKNoYeHHOro (-bix) ¢ BaHkom Jorosopa (-oB) cyeTa.

14.2. KnueHT Bnpase B N1t060€e BpemaA pacToprHyTb oroBop B 04HOCTOPOHHEM NOpAAKe, Noaas B baHK 3aABneHne
no ¢opme MpunoxkeHns Ned K PernameHty. Mpu sTom [JOroBOp CHMTAETCA PACTOPrHYTbIM CO C/AeayloLLero
pabouyero AHA nocsae nosy4yeHnAa BaHKOM COOTBETCTBYIOLLEIO 3asBEHMS.

14.3. PactoprkeHue KnnmeHTom Bcex [JOroBopoB cyeTa BeYeT pacToprkeHue [lorosopa.

14.4. BaHK MMeeT NpaBo PacToprHyTb [loroBop B Cay4asx, YCTaHOBAEHHbIX 3aKOHOM B cyaebHom nopsake nvbo B
Cny4Yae pacTtopXeHus (3aKpbiTva) gorosopa 6aHKOBCKOro(-mx) cueta (-oB) KnneHTa.

14.5. PactoprkeHue [orosopa CyeTa BAeYeT NpekpalleHne BCexX BbITEKAOWMX M3 Hero obasatensbcts CTOPOH.

14.6. Pactop:keHue [Jorosopa He npeKkpawaeT obasatenbct8 CTOPOH, BO3HUKLWIMX A0 MOMEHTa PacTOPMKEHMUSA
Jorosopa.

14.7. Tlpu pacTtopkeHumn loroBopa ynnadyeHHble KAMeHTOM KOMUCCMM BO3BPATY He NoaaerKar.

14.8. PacToprKeHue [loroBopa He B/e4eT pacTop:keHue [lorosopa cyeta.
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® ® bGank
HaunoHanbHbIN
cTaHOapT

IIpunoxenue 1

K PeI‘J’IaMeHTy IpeaOCTaBJICHUA yCIIyI'd JUCTAHITUOHHOT'O 0aHKOBCKOTO
O6C.Hy)KI/IBaHI/IH (I)I/ISI/I‘ICCKI/IX JIAII ITIOCPEACTBOM CUCTEMBI ((I/IHTCpHeT-BaHK))

3AABNIEHUE O NPUCOEANHEHNUU K PETNTAMEHTY NPEAOCTAB/IEHUA YCNIYTU

ANCTAHUMOHHOIO BAHKOBCKOIO OBCTYXXUBAHUA ®UIUYECKUX UL, NOCPEACTBOM
CUCTEMbI MHTEPHET-BAHK

damunua, MM, 0TYECTBO (NPU HAMUMK) NONHOCTBIO

[ara poxkaeHua

MecrTo poxkaeHua

Appec perucrpaumm

PeKkBM3UTbI AOKYMEHTA, YAOCTOBEPAOLWEro IMYHOCTb:

HaumeHoBaHue

cepua U Homep

Kem BblaaH

Mo6unbHbIi
TenedoH

AaTa BblAaun

WHH

3I|eKTp0HHaﬂ no4ta

WUms B cucteme (/lorun)

KopgoBoe cnoso

JAosepeHHble IP-agpeca

(ecau ykazaH dosepeHHebil IP- adpec, mo docmyn ¢ npo4ux IP-adpecoe bydem 3a610KUpoBaH)

A1, HUXKenoanucasLwmiica(-an), YbK AaHHbIE YKa3aHbl Bbllle B HACTOALLLEM 3aABNEHNM:

1. B cOOTBETCTBMM CO cTaTbel 428 [pakAaHCKOro Kogekca PO HacToALWMM 3a8BAAI0 O CBOEM NPUCOEAMHEHUN K PernameHTy npeaocTaB/ieHns yeayrm
AVCTaHUMOHHOro 6aHKOBCKOro ob6cnyXunsaHuna ¢usmyeckmx avu nocpeactsom cuctemol « MAHTEPHET-BAHK» B AO baHk «HauuoHanbHbIM cTaHAapT»
(manee no TekcTy MeHyemblli — PernameHT). Mpowwy NpefocTaBUTb MHe AOCTYN K CUCTEME AUCTaHUMOHHOro baHKoBcKoro obcnyxunsaHua AO baHk
«HauwmoHanbHbIN ctaHgapT» «MHTEPHET-BAHK» 1 o6ecneynTb BO3MOXKHOCTb €€ UCMO/b30BaHMA A/ AUCTaHUMOHHOro 6aHKOBCKOro 06cayXunsaHus 8
COOTBETCTBMU C YyCNOBUAMM PernameHTa n nogkaoumtb Kk cucteme « MHTEPHET-BAHK» cyeTa, oTkpbIiTble B AO baHK «HauMoHanbHbIV CTaHAAPT» Ha Moe
MUMS, KaK [l0, TaK U NOoc/ie NOANMCaHMA HacToALLero 3aaBneHna ¢ npaBaMn 40CTyna B COOTBETCTBUM C YyCNOBUAMM PernameHTa.

2. MNopaTBep:Aato, YTO C YCNOBUAMM PernameHTa 03HaKoMeH(-a) M 06A3ytoCb UX BbIMOHATL, BKAOYAs YCN0BUA 06 OTBETCTBEHHOCTU CTOPOH, B NopaaKe
BHECEHUA U3MEHEHUI B PernameHT 1 peKomeHAaumax o mepax, Heobxoammbix ana obecnedeHuns 6esonacHoi pabotbl B Cucteme. C Tapudamm baHka
cornaceH (-Ha). Mpowy BaHK 6e3 MoWX AONONHUTE/IbHBIX PACMIOPAXKEHUI OCYLLECTBAATL CNUCAHUE AeHEeXHbIX cpeacTB co CyeTa (-0B) B onnaty ycayr

(pacxosoB) baHKa B nopsaKe U pasmepax, NpefycMoTpeHHbIX PernameHnTtom u Tapudamu baHka.

3. B cooTBetcTBMM ¢ PepepanbHbiM 3aKOHOM OT 27.07.2006 Ne 152-d3 «O nepcoHasbHbIX AAHHbIX» cOrnacMe Ha 0b6paboTKy NepcoHanbHbIX AAHHbIX
NpeAoCTaBNEHO B paMKax 3aKatodeHHOoro (-bix) ¢ BaHkom [orosopa (-0B) cyeTa.

JIOrVH, NPUCBOEHHbIN MHE B COOTBETCTBMM C PErnameHToOM, MHOK MOJTYYEH.

/ /

(MNognucob) (®M0)
-------------------------------------------------------- 3anonHaetca baHkom
3anaBsieHMe NPUHATO B BaHK « » 20 T,

YNONHOMOYEHHbIN COTPYAHUK BaHKa: /
(Moonuce) (®n0)
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IIpunoxenue 2
® ® bLank K PermamenTy npenocTaBieHHs YCIyrH AUCTAHIMOHHOTO OAaHKOBCKOTO
H aUuUOHabHbI |;| oOcTy>kuBaHUS (PU3UIECKHUX JIUL TIOCPEICTBOM CHCTeMBI «IHTepHeT-bani»

cTaHaoapT

Pykosogutento noapasgenexHmn
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
ot

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA INYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec perucTpayuu:

3aaBneHue
06 usmeHeHuu peksusutos B cucteme «MHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy BHECTM U3MeHeHMA B MOU PEKBM3UTDI, YKa3aHHbIe B 3aABeHUM 0 npucoegnHeHnn K cucteme « MHTEPHET - BAHK»:

MobunbHbIl TenedoH

Koaosoe cnoso

|D|O BE pe HHble I P'aﬂ.peca (ecnu ykasaH 0osepeHHeili IP- adpec, mo docmyn ¢ npoyux IP-adpecos 6ydem 3a670KuposaH)

Noanucb damunus U.0.

3aaBneHne NpPUHATO B baHK « » 20 r.

YNOAHOMOYEHHbIN COTPYAHMK BaHKa: / /
(Moonucs) (ono)
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IIpunoxenue 3

® ® bark o K PernamenTy mpemnocTaBieHus yCIyTd JUCTAHIHOHHOTO GAHKOBCKOTO
H dlMOHaNbHbIN o6cyxuBanus GU3NIECKUX JIUI] TOCPENCTBOM cucteMsl «MHTepHET-Bank»
cTaHaapT

Pykosogutento noapasgenexHmn
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
ot

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec perucTpayuu:

3aaBneHue
0 npuoctaHosneHun/ Bo3o6HoBNeHUMU 06cny>KuBaHua B cucteme « AHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy B COOTBETCTBUM C YycnoBuAMM PernameHta npeaocTaBAeHUA YCAYrM  OUCTAHULMOHHOIO 6aHKOBCKOro

obcnyknBaHus pusmndeckux nnu, nocpeactsom cuctembl «t MAHTEPHET-BAHK» B AO baHK «HaunoHanbHbIN cTaHaapT»:

O NPUOCTAaHOBUTb 06Cﬂy)-Kl/IBaHMe B cucteme;

[0 Bo306HOBUTL 06C/1y)KMBaHMe B CUCTEME;

Noanucb damunus U.0.

3aasBneHue NPUHATO B baHK « » 20 r.

YNONHOMOYEHHbIN COTPYAHMK baHKa: / /
(Modnuce) (on0)
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IIpunoxenue 4
® ® bLank K PermamenTy npenocTaBieHHs YCIyrH AUCTAHIMOHHOTO OAaHKOBCKOTO
H auMOHaNbHbI |;| oOcTy>kuBaHUS (PU3UIECKHUX JIUL TIOCPEICTBOM CHCTeMBI «IHTepHeT-bani»

cTaHaapT
Pykosogutento noapasgenexHmn
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
ot

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec perucTpayuu:

3aaBneHue
0 pacTop:keHun [loroBopa ANUCTaHLMUOHHOTrO 6aHKOBCKOro obcnyxusanua B cucteme « MHTEPHET-BAHK»
oT«___» 20__ropa

HactoAawwmm 3aaBnA0 0 pactopeHun [JoroBopa ANCTAHUMOHHOrO HaHKOBCKOro 06cnyXuBaHuaA, 3akatoyeHHoro ¢ AO
BaHK «HaunoHanbHbIM CTaHAAPT» NyTEM NoAaYu MHOM 3afB/IEHUA OT « » 20__ r. 0 npucoeanHeHNN K
PernameHTy npepoctaBieHUA ycayrn gUCTaHLMOHHOTO 6aHKOBCKOro 06CnyKMBaHUA GU3NYECKUX NL, NOCPEACTBOM CUCTEMbI
«UHTEPHET-BAHK» B AO baHK «HauMoHanbHbIM CTaHAAPT».

Noanucb damunus U.0.

3aaBneHne NpPUHATO B baHK « » 20 r.

YNONHOMOYEHHbIN COTPYAHUK BaHKa: / /
(Modnuces) (on0)
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Ipunoxenue 5
K PerylaMeHTy npenocTaBieHus yCIyTH AHCTAHIIMOHHOTO 6aHKOBCKOTO
ob6cmyxuBaHus HYU3MIECKUX JIUIL] TOCpeacTBOM cucteMsl «MHTepHeT-baHKk»

OrpaHuyeHua Ha ucnonb3osaHue cucrembl «MHTEPHET-BAHK»

HavmeHoBaHMe AMmuTa

3HayeHune nMmuTa (cymma)

[HeBHOI IMMUT Ha CyMMy NepeBoSoB Yepes CUCTEMY AUCTAaHUMOHHOIO | YCTaHaB/MBAETCA B COOTBETCTBUM C Tapudamm,
H6aHKOBCKOro 06CNy»KMBAHUA B COBOKYMHOCTM MO BCEM cHeTam KaveHTa | pasmelleHHbIMM Ha caiTe baHKa (Www.ns-bank.ru)

JIUMUT Ha cymmy o4HOro nepesoaa (4OKyMeHTa)

YCcTaHaBAMBAETCA B COOTBETCTBUM C Tapupamu,
pa3mMeLLeHHbIMKW Ha caiTe 6aHKa (Www.ns-bank.ru)

JIMMUT Ha 0aHY KOHBEPCUMOHHYIO onepaumiol:

e [okynka/npoaaka 6€3HaNNYHON MHOCTPAHHOW BaNtOTbI 3a

6e3HannuHyto BantoTy PO;

e [lpopgaka 6e3HaNNYHON MHOCTPAHHOM BaNOT OAHOMO0 MHOCTPAHHOMO
rocygapcTea (rpynnbl rocyaapcts) 3a 6e3HaIMYHYI0 MHOCTPAHHYO
Ba/IOTY APYroro MHOCTPAHHOTO rocyAapcTea (rpynnbl rocyaapcTs)

(Oonnapsl CLWA, EBpo)

e B onepaunoHHOe Bpemsa - 6e3 orpaHu4YeHui;

e B [OC/eonepauMoHHOe Bpems, a TaKxke
BbIXOA4HblE W Mpa3gHu4dHble aHu - 600 000
pybneiri  (nMbo  3KBMBaNEHTa CymMMbl B
WHOCTpPaHHOM BantoTe No Kypcy baHka Poccmn Ha
[OeHb NpoBeAeHNA onepaunn).

1 o o
Ecnu nHoe He YCTQaHOBJ/IEHO 3aKOHOAATE/IbCTBOM Poccuinckomn <I>ep,epau,mv1.
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Ipunoxenue 6
K PerylaMeHTy npenocTaBieHus yCIyTH AHCTAHIIMOHHOTO 6aHKOBCKOTO
ob6cmyxuBaHus HYU3MIECKUX JIUIL] HocpeacTBOM cucteMsl «MHTepHeT-baHKk»

Tpe6oBaHua n pekomeHgauum no 6esonacHomy ucnonb3osaHuio cuctembl KUHTEPHET-BAHK»

1. 3anomHuTe, YTO ANA BXOAA B MHTepHeT-baHK Bam TpebyeTcA BBOAWUTL TO/IbKO Balll IOTMH M Naposib. He HyXXHO BBOAUTL
HOMep Balwero Homepa mobunbHoro TenedpoHa, Homep Balwel 6aHKoOBCKOM KapTbl uaum CVV2/CVC2 Koap onAa Bxoda wau
OOMONHUTEIbHOW MPOBEPKM NepcoHaibHON MHPopmaLmm B UHTepHeT-baHKe (33 MCKAtoueHMeM BBOAa HOomMepa TenedoHa U
KapTbl NPU NePBUYHOMN CamMOCTOATeIbHOW perucTpaumm B Cucteme)!

2. HuKoraa u HM Npu Kakux o6cToATeNbCTBaX He CO0bLLLaNTe HUKOMY CBOM Naposb 1 PIN-Koa ana Bxoaa B MHTepHeT-6aHK
WAV ANA NOATBEPKAEHUA NNaTeXel, a TakkKe Homepa Balumnx KapTt n CVV2/CVC2 Koapl.

3. O6s3atenbHo ceepsnTe TekcT SMS/PUSH-cooblieHuid, cogepiKawmii naponb, C AETaNsiMM BbINOJSIHAEMOW Bamwu
onepauuun. Ecam B8 SMS/PUSH-coobuieHMM yKazaH Naposib A1 naaTexa, KoTopbli Bbl He COBEpPLUAAM MW BaM NpeanaratoT ero
BBECTW/Ha3BaTb, YTOHbI OTMEHUTb AKOObI OWMBOYHO NPOBEAEHHbIN MO BalleMy CHETY NAaTeX, HU B KOeM C/lyyae He BBOAWTE ero
8 MIHTepHeT-6aHKe 1 He Ha3blBalTe ero, B TOM YUCae COTPYAHUKAM BaHKa.

4. B cnyvae ytepu mobunbHoOro tenedoHa, Ha KoTopbin npmxogat SMS/PUSH-coobuieHns ¢ Pa3soBbiM CEKpPeTHbIM
naposaem, HemeaneHHo 3abnokupyiite SIM-KapTy 1 /unmn coobwmTe 06 yTepe B baHK Ana ocyliecTsieHUa 6NOKMPOBKM CUCTEMDI.

5. 3anuwuTe KOHTaKTHbIK TenedoH BaHKa B afPECHY0 KHUTY WKW 3anOMHWUTe ero. B ciyyae ecim B IMMHOM KabuHeTe
NHTepHeT-6aHKa Bbl 0OHapyKuTe TenedoH, OTNINYHbBIA OT 3aNMcaHHOro, B ocobeHHOCTH, ecan Bac ByayT NpM3biBaTb NO3BOHUTb
no sTomy TenedpoHy ana yTouHeHua nHpopmaumumn, nmbo no gpyromy nososdy, byabte 64uTeNbHBI U HEMEAIEHHO NO3BOHUTE B
6aHK No paHee 3anMcaHHOMYy Bamu TenedoHy. TakxKe ANA 3TUX Lenei nogonaeTt TenedoH, ykasaHHbIN Ha Ballein 6aHKOBCKOM
KapTe.

6. YcTaHaBausarte MobunbHble NpunoxkeHnsa "HaunoHanbHbli CTaHAapT" TONBbKO M3 aBTOPM30BAHHbLIX MarasuHos App
Store u Google Play. MNepes ycTaHOBKOW NpUIOXKeHUs ybeauTech, 4To Mx paspaboTunkom asnsetca AO baHK "HaumoHanbHbIMI
CcTaHAapT". Wcnonb3yiiTe aHTUBMPYCHOE MNpOrpaMmHoe obecrnevyeHne, B C/yyYae, €CAM OHO [OCTYNHO ANA Ballero
TenedpoHa/cmapTtdoHa.

7. MWUsberaiite perncrpaumm Homepa Bawero MOBUNbHOTO TenedoHa, Ha KOTopbli npuxoaat SMS/PUSH-coobuweHus c
Pa30BbIM CEKPETHbIM NAapo/ieM, B COLMAbHbIX CETAX U APYTMUX OTKPbITbIX MCTOYHMKAX.

8. Cneayite WHbIM peKomMeHZaUMsM WHOOPMALMOHHON 6Ee30MacHOCTH, pasMelLeHHbIM Ha cante Cuctemsl
www.faktura.ru u Calite baHKa.

O6wue npaBuna 6esonacHocTH

1. 06sa3aTe/IbHO MCMONbL3YITE TONLKO AOBEPEHHble YCTPOMCTBA C JULEH3UOHHLIM MPOrpaMMHbIM obecriedeHnem,
YCTaHOBJ/IEHHbIM M 3aMNyLLEHHbIM aHTUBMPYCHbIM NPOrpaMMHbIM obecredeHnem (Ha KOMMboTepax v MPU HaIMYNN TEXHUYECKON
BO3MOHOCTM — Ha TenedoHax M NAaHLWeTax) U NepcoHaNbHbIM MEXCETEBbIM 3KPaHOM (Ha KommbtoTepax). CBoeBpeMeHHO
06HOBAANTE aHTUBUPYCHble 6asbl. PerynapHo NpoBOAMTE MOJIHYIO MNPOBEPKY YCTPOWCTB Ha HaAMyune BPELOHOCHOro
nporpammHoro obecneuveHna. CeBoeBpeMeHHO O0B6HOBAAWTE OMEPaUMOHHYI0 cucTemy M bpaysepbl, Hes3amegauTeNbHO
yCTaHaBAuBalTe 06HOBAEHNA 6e30NacHOCTU. 10 BO3MOXKHOCTU UCMONb3YITe pasHble YCTPOCTBa AN GOPMUPOBAHMA NaaTeKen
W NONyYEHMA NOATBEPKAEHUA NAATEXKEN.

2. Mpwu BBOAe nnYHOM MHbopmaummn, MOMHUTE, uto nobolt Beb-agpec B agpecHol cTpoke MHTepHeT-6aHKa A0NXKeH
HaumHaTbea ¢ «https». Ecnn B agpece He yKasaHo «https», 3TO 3HAUUT, YTO Bbl HAXOAWUTECH HA He3alLMLEHHOM Beb-caiiTe, un
BBOAWTb AaHHble Hesb3A.

3. TMpu paboTe C 3/1EKTPOHHON NOYTOM He OTKPbIBAWTE MWCbMa WM BNOMKEHWUS K HUM, MONYYEeHHble OT HEeU3BECTHbIX
OTNpaBuUTENEN, HE NEePEXOAMUTE NO COAEPKALMMCA B TAKMX MUCbMAX CCbINKAM. byabTe BHUMATENbHbI MOLWEHHUKM NOALE/NbIBAOT
NMcbMa, 4enan UX MAaKCMMaNbHO MOXOXMMM Ha PaccblIKy BaHKa unu rocygapcteeHHbix opraHos (PHC, PMC, cyabl, caybbl
CyAebHbIX NPUCTABOB M T.M.).

4. He ucnonb3yiTe npaBa agMUHUCTPATOpa MNpPW OTCYTCTBUM HeobxoaMmocTu. B noBceaHEBHOM MpPaKTMKe BXoauTe B
CUCTEMY KaK MOAb30BaTe/lb, HE UMEIOLLMIA NPaB agMUHUCTPATOPa.

5. BkAuMTE CUCTEMHbBIA ayauT COBLITUIN, PErncTPUPYIOWNA BO3HUKalOLWME OWWOKM, BXOA NO/Mb30BaTENen U 3anyck
nporpamm, Nepmoamnyeckm NPoCMaTpPUBANTE KYPHAA U pearnpyinte Ha oWNBKMU.

6. 3anpeTuTe B Me)KCeTeBOM 3KpaHe coeAnHeHUe C MHTepHeT no npoTokoaam FTP, SMTP. PaspewuTe coeanHeHna SMTP
TONIbKO C KOHKPETHbIMM NOYTOBLIMM CEPBEPAMM, HA KOTOPbLIX 3apPErMCTPMPOBaHbI BallW 3N1E€KTPOHHbIE NOYTOBbIE ALLUKU.

7. He paBaite paspelleHna HEM3BECTHbIM NPOrpamMmmam BbIXOAUTb B UHTEPHET.
8. He ocTaBnaiite YcTpPOMCTBO C akTUBHOM cucTemon MHTepHeT-baHK 6e3 npucmoTpa.

9. Tpu paboTte B NHTepHETe He cornalamnTecb Ha YCTaHOBKY KaKMUX-1MB0 AOMNOMHUTENbHbIX NPOrpamMmm OT HeAO0BEPEHHbIX
usgatenen.
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10. He ocywecTBnaiTe Bxoa 8 MobuabHOe NpuiokKeHMe No oTneyaTKy nasabla Uan ¢ NOmMoLLbio GYHKLMM pacno3HaBaHuWA
Mua, ecan B YCTPOICTBE 3aperMcTpuMpoBaHbl OTNEYaTKU NanbLeB MAKM WABNOHbLI KL, APYrUX Alofei. B npoTMBHOM ciyyae
YKa3aHHble l0AM CMOFYT BbINOJIHUTL BXOA, U BbINOMHATL NAATEXMW U Apyrue onepaunn 8 MobUAbHOM NPUIOKEHUW OT BaLlero
UMEHMU.

11. MOMHMUTE O TOM, YTO COTPYAHUKM BaHKOB M NPaBOOXPAHUTENIbHBIX U UHbIX FOCYA3aPCTBEHHbIX OPraHOB He 3anpaLimBatoT
Y KIMEHTOB MHPOPMALMIO O IOFMHAX M MNAPOAX, HE MPOCAT BbINOMHATL AEHEXKHbIEe NepeBobl Ha "6e3onacHbil cyeT" nam nobbie

Apyrue uenu.

12. Ecnv Bam noctynun 3BOHOK OT COTPYAHMKa BaHKa, KOTOPbIN BbI3bIBAET NOA03PEHNE, TPEPBUTE PA3FOBOP U NEPE3BOHUTE
8 baHK camu, no Homepy TenedoHa ykaszaHHomy Ha CaitTe BaHKa unm Ha 06paTHoOI cTopoHe 6aHKOBCKOM KapTbl, UM obpaTutech
B 0¢unc BaHKa IMYHO A/1A BbIACHEHMA CUTYaLLUN.

13. He peicTByWiTe CNOHTAHHO WAN NOA BAUAHMEM SMOLMIA, BbI3BaHHbIX NOCTYNUBLLUMM 3BOHKOM. Bo3bmuTe naysy, 4tobbl
CMOKOWHO BO BcemM pasobpatbcAa. Ecnn 3BOHOK 3aTparusaeT 6/iu3koro Bam uyenoBeKa, NO3BOHWUTE eMy JIMYHO NpoBepbTe
KOPPEKTHOCTb CBeAEHUI, KOTopble Bam coobwunm no TenedoHy.

14. bypbTe BHMMATE/bHbI: B C/ly4ae BOSHUKHOBEHMA NOAO3PEHUI HAa MOLIEHHMYECTBO HEOBXOANMMO MaKCMMabHO BbICTPO
Co06LWWMTb O NPOMCLIECTBUMN B BaHK C Lenblo onepaTMBHOro 6J10kMpoBaHus goctynal

PekomeHAaLUM NO COCTaBNEHUIO Naponsa
MpaBWUNbHO COCTaB/IEHHbI NApO/b ANA BXOAA B CUCTEMY — OZHO M3 BaXKHEWLWMX NPENATCTBUIM Ha NYTH 3/10YMbILUNEHHUKOB.
CocTaBnaiTe Napo/ib C y4eTOM C/leayolmMX PeKOMEHAALNM:
e [laponb AONXKEH COAEpPKaTb HE MeHee 8 CUMBO/IOB;
e [laponb A0/KeH BKIOYaTh BYKBbI BEPXHErO M HUMHEro perncrpa, umdpsl 1 cneucumsonsl (@, #, S5, %, <, , &, *, );
e [laponb He AO/IKEH coAepKaTb Npobesnbl M 6osee ABYX NoApAL NOBTOPAIOWMXCA CUMBOJIOB.
Yro TaKoe cnabbiit naponb/PIN-Kop,

Cnabbin naponb/PIN-kog — 310 naposb/PIN-KoA, KOTOpbIA MOMKeT 6biTb yragaH WAM BblMMCAEH MeToaom nepebopa Mo
CNoBaplo/cnoBapAm 3a NpUeMNEMbIA AR 3/I0YMbILLIEHHUKOB CPOK.

K cnabbim naponam/PIN-Koaam OTHOCATCA ciedytoLme:
e [laponu, cogepKalime B TOM UAN MHOM Buae JTorMH unm vyactb JlornHa;

° JInyHaA MHd)OpMaLI,MFl, KOTOpaA OTHOCUTE/IbHO JIETKO MOXET CTaTb N3BECTHOM 3/10yMbIWNEHHUKaM, Hanpumep, Aatbl
poxXaeHna, Homepa Teﬂed)OHOB, K/IMYKU AOMALLIHNX XXNBOTHbIX, UMEHa ,queﬁ n ap.;

e (CnoBa, KOTOPblE MOXHO HaNTW B CI0BApPE;
e (CnoBa KOMMbIOTEPHOW TEPMMUHOMOMMM, HANPUMEpP, KOMaHAbl ONepaLMOHHOM cUcTeMbl, Ha3BaHWA o0bopyaoBaHMs,
nporpamm u ap.;
o  KombuHaLmMu pacnonoxkeHHbIX PALOM CMMBOJIOB K/aBMaTypbl, Hanpumep, qaz, qwerty, 123456 u ap.;
e Jltoboe 13 yKasaHHOro Bbllle, HabpaHHOE B TPAHCAUTEPaLUUY;
e Jlioboe 13 yKa3aHHOrO Bbllle, A0NOAHEHHOE Uundpamuy;
e Jltoboe 13 yKasaHHOro Bbllle, HabpaHHOe B 06paTHOM NopsaaKe;
e Jltoboe 13 yKa3aHHOrO Bbllle, HAbpaHHOE B BEPXHEM perncTpe.
HecKonbKo cnoco60B cOCTaBUTb XOPOLLUIA NAPOJb

XopoLwwnit naponb — 3To NApoAb NErkuii AN8 3aNOMUHAHUSA U B TO Ke BPeMsA AOCTaTOYHO XOPOLLO 3alLMLLEHHbIN OT yragblBaHusa
WK BblUMCNEHMA MeTogom nepebopa no cnosapro/cnoBapsam.

CywecTByeT psag cnocoboB COCTaBUTb XOPOLLMI Napob:
e [lpuaymaiite B KauecTse Naposia XOPOLLO 3aNOMMUHAIOLLYIOCA OCMbIC/IEHHYIO dpasy;

®  l3meHWTe YepedoBaHME CTPOYHbIX WM MPOMMUCHbIX 3HAKOB, MCMOAb3yiTe BMeCTO npobena 3HaK NoAYepKUBaHMA:
SANTA_cLAUS;

e HabwupaliTe Baw Napo/ib Ha KNaBMaType CO CABUIOM Ha OAHY KlaBuLy, Hanpumep, snpaso: dSMYS+I:SID;

e  MOKHO MCMONb30BaATb B KayecTBe Naposs Kakyto-HUByab CTUXOTBOPHY dpasy (Hanpumep, «MHe HPaBUTCA, YTO Bbl
60/1bHbl HE MHOM») M M3 KaXK4Oro C/0Ba BKAKOYMTb B Mapo/ib nepsble ABe BGYKBbl, NPU 3TOM MOCTAaBUB aHMNACKYHO
packnagKy KAaBmatypbl (Hanpumep, B JaHHOM cayvae noayyutcsa naponb Vyyhxnds,jytvy);

e B3aTb KaKoe-HMBYyAb CNOXKHOE, HO M3BecTHoe Bam NpodeccroHasbHOe CN0BO (Hanpumep, UMCTpaHcUsomepus) u
BCTaBUTb B €ro cepeanHy Kakon-Hnbyap umdppoBoi Koa, Npu 3TOM YCTaHOBUB aHI/IMACKYIO PacKiagKy KnaBmaTypbl;

B 3TWX cnyyanax Bam NpuAETca NOMHUTD NLLb KAOYEBYHO dpasy M TO, UTO C Hell HaAo caenaTb. ITO NpoLLe 3aNoOMUHaAHUA Habopa
CNy4YaliHbIX CUMBOJIOB M B TO e BPeMsA AaHHble NpeobpasoBaHMa Aat0T AOCTAaTOYHO CTOMKMIA Napob.

Ynpasnenue naponamu/PIN-kogamu
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CmeHa naponsa/PIN-Koaa AonKHa NPON3BOANTLCA MUHUMYM Pa3 B TPM MecALLa;
M3beraliTe MCNONb30BAHMA OAMHAKOBbIX Naponeit/PIN-KO40B K pasHbIM CUCTEMAM;

He npounsBoanTe yCTaHOBKY GpaxKKa «3aNOMHUTL NApOiby.

OCHOBHble Mepbl ANA NpeaoTBpaLLeHUs noayvyeHus napona/PIN-Koaa 310yMbILUIEHHUKOM:

HuKorga He BXxoauTe B cUCTEMY M He Habupaiite naposib/PIN-Ko4 ¢ HesHakomoro YCTpoicTea, uan ¢ YCTpoicTea, Ha
KOTOPbIV MMEIOT AOCTYN LA, HE3HAKOMbIe BaM MW He Bbi3biBaloLMe NOJHOro AOBEPUS;

HuKorga HY Npu Kaknx obCcToATeNbCTBaxX He HasbiBalTe cBoM Napoab/PIN-Koa, AaxKe ecnv Bbl caMu 3BOHUTE B CiyKby
MHPOPMALMOHHON NOoAAEPKKM KNMEHTOB BaHKa MAM NO KOHTAKTHOMY TenedoHy Cay»KObl TEXHUYECKOW MOAAEPHKKM
CepBuca, a TaKXKe NOMHUTE, YTO agMUHUCTPauus CepBuca He paccbliaeT coobuweHni no email n He 3BOHUT KAMEHTaM
no TenedoHy c NPocbboit NpeAoCTaBUTb NAapPO/b A/1F COBEPLLUEHUA KaKUX-IMBO AeUCTBUIA;

06A3aTeIbHO NPOBEPANTE AaHTUBMPYCHBIM NPOrPAaMMHbIM 0becneyeHmem email-coobLLeHMA U coaepPKMMOE BalLMX
ANCKOB.
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[punoxenue 7
K PernameHTy npefocTaBeHna ycayru AMCTaHUMOHHOTO 6aHKOBCKOTO
obcny:KuBaHUA GU3NYECKMX NINLL, MOCPEACTBOM cUCTeMbl «HTepHeT-BaHK»

NPABUJIA 3AK/TIOYEHUA N OBCNTYXKUBAHUA JOTrOBOPA BAHKOBCKOIO BK/TIAAA C
MCNOJIb3OBAHUEM CUCTEMbI « MHTEPHET-BAHK»

1. OBLLUE NONOXKEHNA

Hactoswue MpaBuna 3akntoueHUa n obcay:KMBaHUA AoroBopa 6aHKOBCKOro BKNaAa C UCMNO/Ib30BaHMEM
cuctembl «MIHTepHeT-BaHK» (aanee - MpaBuaa) ABNAIOTCA COCTaBHOM M HEOTbEMNEMOW YacTbio PernameHTa
npeaocTaBNeHUsa yCayrn AUCTAaHUMOHHOTO 6aHKOBCKOro o6CNyXUBaHMA GUIMYECKMX UL, NocpencTBOM
cuctembl «MHTepHeT-BaHK» (Oanee - PernameHT) M onpeaenaloT NOPAOOK 3aKJoyYeHWAa [O0roBopos
6aHKOBCKOro BKAaga (menosuta) (ganee - «[JoroBop BKNaga», a TaKXe oblme ycnoBuA, Ha KOTOPbIX
oCyLLecTBAsSIeTCA 3aKatodeHne [loroBopoB BKAaga mexay baHkom n KnMeHTom ¢ Mcnosib30BaHMEM CUCTEMbI
«UHTepHeT-baHk» B AO baHK «HaumoHanbHbIN CTaHAAPT».

Ecan nHoe npAmo He yctaHoBsieHo Mpasuaamu, ncnosbsyemsblie B [1paBmaax TEPMUHbBI U COKPALLEHUA UMEOT
TO e 3HauyeHue, 4Yto M B PernameHTe. He onpegeneHHble B PernameHTe TEPpMUHbI U COKPALLEHUA MMEIOT
3HauyeHue, onpeaesieHHoOe 3aKoHoZaTeNnbCcTBoM Poccuinickon deaepaumm U (MAM) HOPMATUBHBIMU aKTaMM
baHKa Poccuu.

[oroBop BKNada 3aKao4yaeTca Npu YCN0BUM Hanuums y KnnMeHTa TeKywero cyeta, OTKpbIToro B baHKke Ha
OCHOBaHWMM JoroBopa H6aHKOBCKOro cyeTa. [na uenei, yctaHoBAeHHbIX paBuaamu, B KayecTse TEKyLLEero
CYEeTa MOKET MCMOo/1b30BaTbCA Nt0O0ON TEKYLWIMIA CYET B Ba/lOTe, COBMAAAloLLIEN C Ba/lOTOM BK/IaZa, Kpome
CYEeTOB, NpefHa3HaYeHHbIX 415 OCYLLECTBAEHMUA PacyeToB Mo onepaumsam C UCMo/b30BaHMEeM BAHKOBCKUX
KapT WA UX peKBM3UTOB (aanee — «TeKylmit cyeT»). TeKyLnin cHeT BbibUpaeTca KAMeHTOM Npu OTKPbITMM
BKNada M UCNONb3yeTca ANA pacyeToB no [orosopy BKAada, B TOM uucie, AnA nepesoda (cnucaHus)
OEeHEeXHbIX CPeAcTB NPU OTKPLITUKN BKAaAa, A1 BbINAaThl (3a4NCNeHNA) NPOLLEHTOB, eCN YCA0BUAMM BKAaAa
npeaycmoTpeHa WX BbiNaaTa Ha OTAeNbHbIM cyeT, Ana Bo3spaTa (3auncneHma) Cymmbl BKaaga (npu
pacTtopxeHun/npeKkpaweHnn [orosopa BKAaga) MAM ee 4yacTM (B TeuyeHMe CpOKa BKnaga, ecau
COOTBETCTBYIOLLEE YCA0BUE NpeaycmoTpeHo [loroBopom BKAaaa).

[oroBop BK/aga 3aKkntoyvaeTcs nytem akuenta KaneHTom npepnoxkeHusa (odeptbl) BaHKa O 3aKa04eHUM
[JoroBopa BKnaAa B NopaaKe, n3noxKeHHom B n. n. 1.5—1.21 Mpaswna. Takoe npeanoxkeHue genaetca baHkom
Ha YCNOBUAX, N3/IOKEHHbIX B 3aABNIEHMM HA OTKPbITUE BKA3Aa, CGOPMMPOBAHHOM B 3N1EKTPOHHOM BUAE U
BblBeAeHHOM BaHKoM B Cucteme gns 0603peHna KnmeHTom (ganee - «3anBneHne Ha OTKPbITUE BKAaZa»).
dopma 3aaBneHMA Ha OTKPbITUE BKIaAa NpuBeaeHa B MNpuaoxeHum K Mpasunam.

Ona 3aknodenuna [lorosopa Bkaaga KnmeHt exogut B Cuctemy B nopagke, onpegeneHHom PernameHTom,
nepexoguT B pasaen «OTKPbITb BKAA4» Yepe3 OCHOBHOE MEHHO UM MO cCbliike « OTKPbLITb BKAAA» Ha I1aBHOM
CTpaHWuUe WU BblIBMpaeT BUA BKA3Aa, Ha YCIOBUAX KOTOPOrO KENAeT PasMecTUTb AEeHEeXKHble cpencTsa.
NHpopmaumsa 06 ycnosuax npusiedyeHns BaHKOM AeHEXHbIX cpeacts GpU3MYECKMX NUL, BO BKNAAbl,
YTBEPKAEHHBIX YNOJHOMOUYEHHbIM OpraHoM BbaHKa, yCTaHaB/MBAOWMX AeMCTBYIOLWME HA TEKYLLMIA MOMEHT
BPEMEHM 3HAYEHUs MAPAMETPOB M WX COYETaHMA, UCMoJb3yemble A4S 3akaodeHus [orosBopa BKAaAa
onpeaeneHHoro Buaa (ganee - «TMNoBble YC/I0BUA») Pa3MeLLAeTca B MecTax 0bcayKMBaHua KAMeHToB 1 Ha
odbuumanbHOM caiiTe baHKa B ceTu «MHTepHeT» www.ns-bank.ru (aanee — «Caidt baHka»). UHpopmauma o
3HayeHuax TWMOBbIX YC/NOBWUIA, WCMO/Ib30BAHHbLIX NPW 3aK/IOYEHUWM KOHKpeTHoro [lorosopa BKA3Aa,
yKa3blBaeTca B 3aABAEHMU Ha OTKPbITUE BKAaAa (B TabanUHOM dopme).

[na oTKpbITMA BKAaZa, Ha YCNOBUAX KOTOPOro KAMEHT »KenaeT pasmecTuUTb AeHexHble cpeactsa, KnmeHt
nepexoauT MO CCbIKe «3amnonHWTbL 3aABKY» Ha CTpaHuue BblbpaHHOro BMAa BKAaga v odopmaseTt
(3anonHaeT akpaHHylo dopmy) 3asABKM Ha OTKPbITME BKMada (Aanee - 3aABKa), yKasbiBaa napameTpbl
BbIOPaHHOrO BK/afa, nocae yero HanpasnseT 3aaBKy baHKy nepexofom MO cCbiaKe (HaxKaTMem KHOMKM)
«[lanee».

BaHKOM no nosyyeHunto 3aaBkKn B Cucteme popmupyeTtca 3anseHne Ha OTKpbITUE BKAaAa, AOCTynHoe ANA
0603peHna KaneHTomM nNpu nepexoge no ccblike «3anaBaeHue Ha OTKpPbITMe BKNaga Ne...». dopmumpoBaHme 1
BbiIBO4 baHKom Ana o603peHus KnnmeHtom B Cucteme 3aABAeHMA Ha OTKPbITME BKAada O3Havaer
npegnoxeHve (odpepty) baHka KauveHTy 3aknoumtb [JOroBop BKAaga Ha YCAOBMAX, W3/IOMEHHbIX B
3anBNeHMM Ha OTKpbITUE BKNaAa, TUNOBLIX ycnoBuax 1 Mpasunax (aanee - NMpeanioxeHue).
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1.10.
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1.12.

1.13.

1.14.

8. B 3aABneHunn Ha OTKpbITUE BKNA4a baHkom YKa3blBaOTCA Cieayrlouime yCcioBua, Ha KOTOPbIX OH npeasnaraert
KJ'IMGHTy 3aKNKO4YUTb ,ﬂ,OI’OBOp BK/1aga:

1.8.1. Bua BKknaga;

1.8.2. Cymma 1 BantoTa BKNAAQ;

1.8.3. BO3MOXHOCTb NONONAHEHUA BKNAAA, UMEIOLMECA OrpaHNYeHMA Ha NOMNOJHEHUE BKNAA3;
1.8.4. CpoK 1 AaTa BO3BpaTa BKIaAa;

1.8.5. MpoueHTHan cTaBKa (NPoOLUEHTHbIe CTaBKK) NO BKNa4y B NPOLEHTaX rogoBbIX;

1.8.6. Mopa[okK BbINAATbl BKAAAUYMKY NPOLLEHTOB MO BKAA4Y;

1.8.7. NpoLueHTHanA cTaBKa (MPOLLEHTHbIE CTaBKM) AMBO NOPAAOK ee (MX) onpeaeneHmna Npu A0CPOYHOM BO3BpaTe
CYMMbI CPOYHOrO BKAaZla UK ee 4acTu No TpeboBaHMIO BKNaAUYMKa;

1.8.8. BO3MOKHOCTb JIOCPOYHOIr0o BO3BpPATa YaCTU CYMMbI CPOYHOTO BK/1aZa 6e3 u3meHeHuMn yCA0BUi 0 pasmepe
NPOLEHTOB U NEPUOANYHOCTU UX BbINAATbl MO CPOYHOMY BKNAAY, €ro YCN0BUA, pa3Mmep HEeCHUMXKaemoro
OCTaTKa CyMMbl BKNaAa;

1.8.9. BO3MOKHOCTb M NOPAAOK NPO4J/IEHMA CPOKA CPOYHOIO BKIA4a;

1.8.10. Cnocob obmeHa nHPopmaumen mexay 6aHKOM 1 BKNaAUMKOM.

.9. B 3aaBneHMM Ha OTKpbITUE BKAaZa TaKXKe YKa3blBaeTCA HOMep TeKkyliero cyeta KnmeHTa, € KOTOpOro

OCYLLECTBNAETCA MEepPeBos AEHEMHbIX CPEeACTB NPY OTKPLITUM BKAAAA.

OcTanbHble ycnoBUA, Ha KOTopbix BaHK npepanaraet KauveHTy 3akntoumTtb [OroBop BK/Aada, COOTBETCTBYIOT
NnoNoXeHuam pasgenos 2-9 Mpasua u TUNOBLIM YCAOBUAM, AENCTBYIOLLMM Ha MOMEHT 3aKtoveHus [lorosopa
BKNaga.

11. KAneHT NpuHUMaeT peleHne o 3akntodeHnn ¢ baHkom [Jorosopa BKAaga Ha ocHoBe lMpeanoxxeHus,
npu aTOM:

1.11.1. ecau KnueHT He npuHMmaeT lNpeanokeHne, OH AO0MXKEH NOKUHYTb pasgen «OTKPbITb BKNa4»,
nepenaa B UHoW pasaen (nogpasgen) Cuctembl, Anbo BbIMAA M3 CUCTEMbI, HE BBOAA HA CTpaHuLE
3anABKM KaKMx-11Mb60 KogoB (Naponeit, MHbIX HabopoB LUPPOBLIX CUMBO/OB);

1.11.2. ecnn KnneHT npuHmumaet MNpeanoskeHne, No ccbinke (KHonke) «lanee» oH OCyLLEeCTBAAET Nepexos Ha
3KpaHHyto popmy «lMoaTBEPKAEHME Onepaunny», rae NPon3BoAnT BBOA Pa3oBOro cekpeTHoro napons
W NOATBEPXKAAET €ro Nepexosom Mo ccbiike (KHomnke) «MoaTBepamTb».

Beog, KnneHTom Pa3oBOro CeKpeTHOro Maposis U HaxaTue KHOMKKU «loaTBepauTb» Ha 3KpaHHoU dopme
«lMNoaTsepxaeHMe onepaumm» O3HavaeT:

1.12.1. HanpaBneHne KnmeHTom B baHK 3aABNeHMA Ha OTKpbITME cyeTa NO BKAAAY;

1.12.2. nepenayy baHKy pacnopsskeHusa (nopydyeHus) KnneHta BaHKy Ha nepeBos AeHEKHbIX CPeacTs B
pasmepe nepBOHaYasbHON CYMMbl BKNaAa, YKa3aHHOM B 3asBKe M B TabAMYHOM YacTu 3aABaeHMA Ha
OTKpbITUE BKNaAa B cTpoKe «Cymma BKIaga» (aanee — «Cymma BK/aAa») C TEKYLLENO CYETa, YKa3aHHOro
B 3anABKe U 3aABNEHUN Ha OTKPbITME BKAA4a, Ha CYET NO BKAAAy, a TaKkKe npegocrtasieHe KaneHtom
BaHKy npaBa Ha COCTaB/eHME PaCYETHbIX AOKYMEHTOB OT MMeHW KnveHTa AnA uenein coBeplleHusA
YKa3aHHOro B HAaCTOALLEM MYHKTEe NepeBosa;

1.12.3. noaTeep:KAeHWe KAMeHTOM TOro, YTo eMy M3BECTHbI BCe ycnoBua [loroBopa BKAaga, B TOM uncie
coaepiKalimecs B OAEMCTBYIOWMX HA MOMEHT 3aKatodeHua [orosopa BkAaga lpasunax v TUNOBbIX
ycnosuax, U KnmeHT nepepg 3akntodeHnem [orosopa BKAaAa C HAMW O3HAKOMEH, UX MOHUMMAET U
0bnasyeTca cobnoaathb.

Mocne nonyyeHuna n obpaboTkn BaHkom MHPOpMaumm O NpuHATMKM (akuente) MpegnoxeHua KnneHTom,
3anABaeHMe Ha OTKpbITME BKAaga, oTobpaykaemoe B cucTteme, npuobpeTaer cratyc «McnonHeH». C atoro
MomeHTa [loroBop BKAaga mexay baHKkom v KnMeHToM cuMTaeTcs 3aKA0YEHHbIM Ha YCNOBUAX, U310MKEHHbIX
B 3asAB/IEHNN Ha OTKPbITME BKNaAa, TMNOBbIX ycnosuax 1 Mpasunax.

3asBneHne Ha OTKpbITME BKNaga npusHaeTcA CTOpPOHaMM W ABAAETCA 3/IEKTPOHHbIM  AOKYMEHTOM,
HanpasaaembiMm BaHKkom KJ'IVIeHTy, 1 B C/lydae cornacua KnneHTa ¢ I'Ipe,u,nomeHmeM, B HEM U3NOKEHHbIM —
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1.15.

1.16.
1.17.

3NEKTPOHHbIM LOKYMEHTOM, NOANUCHIBaEMbIM KNMEHTOM 31€KTPOHHOM Nognucbio KaneHTa n Hanpasasembim
o6paTtHO B baHK. 3aABieHME Ha OTKPbITME BKNAAA COBMECTHO ¢ MpaBuaamm npusHaetcs [loroBopom BKNaAa,
3aKntoYeHHbIM CTOpOHaMu B COOTBETCTBUM €O CT. 428 TK PO.

B cnyyae npuHaTtua (akuenta) KnmeHtom MpegnoxkeHuns baHk nHbopmupyet Knnenta B Cnucteme o Homepe
Jorosopa BKnaga v Homepe cyeTa No BKNaAy, oTKpbiBaemoro KnmeHTty baHkom B pamkax Jorosopa Bknaaaa.
YKazaHHaa uHPOpMaLMA COAEPKUTCA B COOTBETCTBYHOLIMX MNONAX 3aAB/NEHMA HA OTKPbITME BKAaAa,
coxpaHaemoro B Cucteme (pasaen «Mctopus 3asBNEHNN»).

BHeceHne Cymmbl BKaga BO BKAag yaoctosepaetca I/, pasmewaemoim baHkom B Cucteme.

NHbopmauma o Bcex 3akatoueHHbix CTopoHamu [orosopax BkAaza oTtobpaxkaetrca B Cucteme B pasgene
«BKknagbi».

1.18. MpepnoxxeHune cuntaeTca oTo3BaHHbIM baHKOM, a loroBop BKAaAa - HE3aK/ItOYEeHHbIM B C/ly4ae ecnu:

1.19.

1.20.

1.21.

1.18.1. KnueHT, He npuHaBs MNpeanoskeHue, nepellen B UHoM pasaen (noapasaen) Cuctembl AMbo BbilLeN 13
Cuctembl (B 3TOM ciydae 3asBAeHME Ha OTKPbITUE BKNaaa B CucTeme He coxpaHAaeTca),

1.18.2. KnmeHTom B 3asBKe VYKasaHbl ycnoBua (mapameTtpbl), MNpPOTUBOpeYalle YTBEPXKAEHHbIM MU
AencTeyolmMm B baHKe TUNOBbIM YCnoBUAM M (MAK) nonoxkeHnam MNpasun (B 3Tom ciaydyae 3anaBfeHue
Ha OTKpbITMe BKNada B Cucteme npmnobpeTaeT cTaTyc «IMKBUAMPOBAHO»);

1.18.3. Cymma BKNaga NpeBbIWaeT AOCTYMHbIM K CMMCAaHMIO OCTATOK Ha TEKYLLEM cYeTe, YKazaHHOM B 3aABKe
M 3anABNEHUN Ha OTKPbITUE BKAaZa (B 3TOM cnydvae 3asBneHWEe HA OTKpbITME BKNaga B Cucrteme
npuobpeTtaeT cTaTyc «Bo3BpalleHo»);

1.18.4. baHK OTKasbiBaeT KAMEHTy B OTKPbITUM cYeTa MO BKNAAy B C/Ay4YasX WM MO OCHOBAHMAM,
npeaycMOTPEHHbIM 3aKoHogaTenbcTBOM Poccuiickoii depepaunn (B 3Tom cnyyae 3asB/eHWE Ha
OTKpbITUE BKNaga B CucTeme npuobpeTaeT ctaTyc « OTKasaHo»),

1.18.5. B MHbIX cay4asax, NpeaycMOTPEHHbIX 3aKoHoAaTenbCcTBOM Poccuiickoit degepaumu (B aTom caydae
3anBaeHME Ha OTKPbITUE BKaAa MOKET NpuobpeTaTb CTaTyC, OT/IMYHbIN OT NepedYncneHHbIx B n. n. 1.13,
1.18.2 - 1.18.4 MNpasun).

3aKkntoueHne u (Man) pactopeHue [oroBopoB BK/Aada C MCNo/ib3oBaHMeM CUCTEeMbl HE OCYLLeCTBAAETCA B
Hepaboumne AHKU, KOTOPbIMKU AN Lenei Mpasua NpuU3HatoTCA:

1.19.1. Hepaboume npasgHUYHbIE AHW, YCTAHOBAEHHble TpyaoBbIM KogeKkcom Poccuiickoit ®epepaumm,

1.19.2. gHX, Ha KoTopble B COOTBETCTBMM C 3aKOHOZaTesnbCTBOM Poccuitckoli depepaunm nepeHeceHbl
BbIXOA4Hble AHU,

1.19.3. BocKpeceHbA,

1.19.4. viHble AHW, yCTaHOB/EHHbIE BAHKOM, MHPOPMALMA O KOTOPbIX Pa3MeLLaeTcs B MecTax 0bcayKuBaHusA
KAnMeHToB M (unm) Ha CaliTe baHKa 3a WCKAOYEHWEM [Hel, C KOTOpbIX B COOTBETCTBUM C
3aKoHopZaTenbcTBOM Pocculickoit depepauum nepeHeceHbl BbIXOAHbIE AHW, a TaKXKe AHeM,
onpeaeneHHbIX pacnopsauTesbHbIM AOKYMeHTOM bBaHKka Kak pabouve, MHPOpMaLMs O KOTOPbIX
pa3meLLaeTca B MecTax 0b6C/yKMBaHUA KNNMEHTOB U (aun) Ha CaliTe baHKa. MHble KaneHZapHble AHW, B
KoTopble baHK Npoun3BoauT 06Cay:KMBaHWE onepaumii C BKAagamu, U B KoTopble KaneHTam A0CTYnHO
3aKnodeHre u (Maun) pactopskeHne [1oroBopoB BKNaga C Mcnosb3oBaHMem CUCTEMbI, NPU3HAKOTCA
paboummu gHAMM.

OdopmneHure n nepesada KnmeHtom B baHK 3aaBaeHN (pacnopasKeHNit) B OTHOLLIEHUW BKNAAa, OTKPbITOTO B
cooTBeTCcTBUK C [paBuanamm (BKAKOYasA 3aKI0UeHNe M pacTopiKeHue [loroBopa BKAaAa, NOMNoJHeHWe BKAaaa
co cyeTa KnneHTa, oTKpbITOro B baHKe, M3bATUE (40CPOYHbIN BO3BPAT) YacTu BKNaaa 6e3 usmeHeHMs yCoBuiA
0 pasmepe NPOLLEHTOB M MEPUOAUYHOCTM MX BbiNAaThl B TeYEHME CPOKa BKAada, €CAM COOTBETCTBylolLlee
ycnoBue npeaycmoTpeHo [loroBopom BKNaAa) OCYLLECTBAAETCA UCKNOYMTENbHO C UCMOb30BaHNneM CnUcTemMbl.
O6MeH 31eKTPOHHbIMU AOKYMEHTaMM ¢ BaHKOM NPoU3BOANTCA B NOPAAKE, YCTAaHOBAEHHOM PernameHTom.

Mpasuna 1 TMnNoBble yCA0BUA yCTaHaBANBaKOTCA baHKOM B 04HOCTOPOHHEM NOPAAKE B LIeNAX MHOTOKPaTHOrO
npumeHeHua. Mpu 3akntoueHnn [loroBopa BKNada NpUMeHsaoTca Tunosble ycnosua U MNpasuia B pegakumm,
AeCTByIOLLE Ha MOMEHT 3aK/oueHunsa [loroBopa BKaga. B xoae obcnyxunsaHma (nposeaeHma onepayuii no
Oorosopy BKknaga) Mpasuna n Tapudbl NPUMEHAIOTCA B pefakumnun, AeUCTBYOLE Ha MOMEHT npoBeaeHuUs
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2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

onepauuun. MHbopmauus o aeicteytowmx Mpasunax, TUNOBbIX ycnoBuAX, Tapudax pasmellaeTcs B mecTax
obcnyKmMBaHMA KAMeHToB U (Mnn) Ha Cainte baHKa.

2. MPEAMET AOrOBOPA BKNAAA

KnneHT BHOCUT, a baHK NpUHUMaET BO BKAa4, AeHeXHble cpeacTBa B pasmepe Cymmbl BKaga v obsasyetca
B03BpaTMTb CyMMy BK/laga M AOMNOMHUTENbHbIX B3HOCOB (NPW HanuuMu), a Tak¥Ke BbINAaTUTb NPOLLEHTHI,
HauncneHHble Ha Cymmy BK/aga M AOMNONHUTENbHbIX B3HOCOB B MOPAAKE W HA YC/IOBUAX, NPeAyCMOTPEHHbIX
[orosopom BKiaga.

Cymma BKaaa BHOCMTCA Ha OTKPbITbIN B baHKe cueT no Bknaay (aanee - «Cyet»). BHeceHMe AeHeXHbIX CpeacTs

Ha CyeT Npon3BOAMTCA B MOMEHT 3akntoveHuA [loroBopa BKNaga nocpeacTBOM NepeBoa C TEeKYLLero cyeTa,
yKasaHHoro KnneHtom B 3aaBKe 1 3asABNEHNN Ha OTKPbITME BKa4a Ha OCHOBAHUK pacrnopaKeHua (nopydyeHns)
KnneHTta, nepenasaemoro B baHK B nopaake, yctaHoBneHHom n. 1.12.2 Mpasun.

BO3MOXKHOCTb MOMNONHEHWS BKAada (BHeceHMA [AOMNOAHUTENbHbIX B3HOCOB BO BKMaj) ycCTaHaBAMBaeTCs
TUNOBbIMW  YCNOBUAMM U YKa3blBaeTCA B 3aABNE€HWM HA OTKPbITUE BKAada. B cayyae Hanmuua
COOTBETCTBYHOLLENO YCN0BUA, LONOJHUTE/IbHbIE B3HOCHI BHOCATCA KnneHTom 6e3 orpaHmMyeHns cymmbl. MNpuem
OOMNO/IHUTENbHbIX B3HOCOB NpekpalaeTca 3a 30 KaneHAapHbIX AHEN 4,0 OKOHYAHMA CPOKA BKNaga. BHeceHue
OOMNO/IHUTENbHbBIX B3HOCOB MPOWM3BOAUTCA MNoOCpeacTBOM 6e3HannYyHOro nepeBoda AEHEXKHbIX CpeacTs.
MopsaaoK BHeCEeHWs (3a4MCNeHns) CyMmM AOMNONHUTENbHbIX B3HOCOB Ha CyeT ycTaHaBaunBaeTca n. 3.4 MNpasua.

BKnag, BHOCUTCA Ha CPOK, BbiBpaHHbI KaneHTom ¢ y4eTom TUnoBbIX YCA0BUiA. CPOK BKNaAa (BblpaykeHHbIN B
KONIMYECTBE KaNeHAAPHbIX AHEN HaxXOXKAEHWA CPeAcTB BO BK/Aage, He cuMTan AaTbl BHECEHMA CPeAacTB BO
BKNaZ, a TaKKe B BUAE Nnepuoga ¢ AaTbl BHeceHUa Cymmbl BKNaZa Mo AaTy BO3BpaTa BK/Aaga) YKasbiBaeTca B
3anABAEHMM Ha OTKPbITUE BKNAAA.

Hauncnenne npoueHToB Ha Cymmy BKAaga M CYMMY AOMNONAHUTE/IbHbIX B3HOCOB Npou3BoguTca BaHkom no
CTaBKe, YCTaHOBMEHHOW TUNOBLIMMU YCNOBUAMM U YKA3aHHOW B 3aABNIE€HMM Ha OTKPbITUE BKAaAa. MNpoueHTHas
CTaBKa ABNAETCA (UKCUPOBAHHON, T.e. He MNOANEXUT U3IMEHEHUIO B TeyeHMe CPoKa BKAaZa. MopAagok
onpeaeneHuns NPoLEeHTHOM CTaBKM NPU NPOANEHUN CPOKA BKAAAA (NponoHraummn [lorosopa BKAazAa Ha HOBbIiM
CpOK) ycTaHaBnmBaetca n. 2.10 Mpasua.

MpoueHTbl Ha Cymmy BK/1aAa U AOMNONHUTENbHbIX B3HOCOB (MPY HAIMYMKM) HAYUCAAKOTCA CO AHSA, CNEAYIOLLEro
3a AHEeM MOCTYN/IEHUA AEHEXHbIX CPeAcTs Ha CUeT 40 AHA BO3BPaTa BKAa4a BKAOUNTENbHO. [pn ncuncneHmm
npoueHToB 3a 6a3y npuHMMaeTca GaKkTUYeCKoe YMC/I0 KaneHaapHbiX AHen B roay. [lHem Bo3BpaTta BKnaga
CYMTaETCA AeHb OKOHYaHMA CPOKa BKNaAa AN AeHb A0CPOYHOro BO3BPpaTa BKNaaa B NoaHoOW cymme. Ecam aeHb
OKOHYaHMSA CPOKa BKAaAa NPMXoamMTCa Ha Hepaboumin eHb, AHEM BO3BPaTa BK/1a4a CYMTaeTCs cneayoLuii 3a
AHEeM OKOHYaHWA cpoka BkAaga pabounit geHb. MOPAAOK BbINAATbl NPOLEHTOB MO BKAady (BKAouas
nepuoanyYHocTb M cnocob BbiNiaThl MNPOLEHTOB) onpeaensetcA TUNOBbIMU YCAOBUMAMW W YKa3blBaeTCsa B
3anABEHMM Ha OTKPbITUE BKAaAa.

BaHK BblgaeT cymMy BKAAAa UM ee 4acTb No nepBomy TpeboBaHUIo KnneHTa, HanpaBieHHoOro B baHK ¢ ydyeTom
nonoxeHuin n. 1.19, n. 1.20 MNpasun. Bo3BpaT MoAHON Cymmbl BKNaga WMAM ee 4acTu NpOoM3BOAMTCA
nocpeacTsom 6e3HaMYHOIo NepeBoaa AeHeKHbIX cpeacTs co CueTa Ha TeryLwmii cyeT nam (npn obopmneHnn
yepes Cuctemy J60) nHol cueT KnmeHTa B baHKe, yKa3aHHbIN B pacnopsyKeHUN Ha NepeBos, CPeacTs.

B cnyyasx, Korga BKAag B NOJHOW Cymme Bo3BpalLaeTca KinMeHTy no ero TpeboBaHUIO A0 UCTEYEHUs CPOKa
BK/JaZa, UAn Npu NpoBeAEHUN PACXOAHON onepaumm No BKAAZy, YCAOBUAMM KOTOPOro He MpesycMOTpeHa
BO3MOHOCTb LLOCPOYHOIO BO3BpaTa (M3bATMA) YacTM BKNAAa 6€3 U3IMEHEHUSA YCI0BUIA O pasmepe NPOoLEHTOB
M NepUoANYHOCTU UX BbINAaTbl B TEYEHME CPOKA BKIALA, UM eCNX B pe3y/ibTaTe OCYLLECTBJEHNA PACXOAHOM
(-bIx) onepaumm (-ui) no CyeTy cymma OCTaTKa AEHEKHbIX cpeacTB Ha CyeTe COCTaBUT BE/IMYMHY MeHee
pa3mepa HECHUXKAEMOTO OCTaTKa, YKa3aHHOro B 3aAB/IEHMM Ha OTKPbITME BKAaZa, [loroBop BKAaAa cumTaeTca
[0CPOYHO PACTOPrHyTbIM. B ciyyae gocpoyHoro pactop»keHma [lorosopa BKAaja B TeH4EHWME OCHOBHOMO MU
NPONOHIMPOBAHHONO CPOKa BKAaZa A0X04 32 HEMOJHbIA CPOK UCYMUCNAETCA UCXOLA U3 NMPOLEHTHOM CTaBKM,
YKa3aHHOM B 3aAB/IEHMM Ha OTKPbITUE BK/A34a B KauyecTBe MPOLLEHTHOM CTaBKM NMpU AOCPOYHOM BO3BpaTe
CYMMbI CPOYHOTO BKNaga. Mo paHee HauMcaeHHbIM NnpoueHTam baHK Mpon3BoaAMT NnepepacyeT U yaepKmBaet
W3/IWLWHe BbINJaYeHHble NpPoLeHTbl M3 Cymmbl BKNaaa (CymMbl ocTaTKa AeHeXHblX cpeactB Ha CuyeTe).
PacToprkeHue [loroBopa BKAaga ABNAETCA OCHOBaHMEM AnA 3akpbiTva Cyeta. MNepeBos OcTaTKa AEHEMKHbIX
cpepcts co CyeTa NPoOM3BOANTCA B NOPALKE, yCTaHOBAEeHHOM n. n. 3.5 — 3.7 Mpaswnn.

BO3MOXKHOCTb AO0CPOYHOTo BO3BpaTa (VI3'bFlTVIﬂ) 4acCTu BK/1ada 6€e3 n3meHeHus YCﬂOBMﬁ O pa3mepe NpoueHToB
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2.10.

2.11.

2.12.

3.1

3.2.

3.3.

M NepuoAMYHOCTM MX BbiNAaTbl B TeyeHMe CpoKa BKAada ycTaHaBAMBAeTCcA TUMNOBbIMU YC/NOBUAMWU WU
YKa3blBaeTcsa B 3aABAEHUWM Ha OTKPbITUE BKNaga. B cnyyae Hanmuma cooTeeTcTBylOWEro yciosus, Kavewt
MMeeT NpaBo B TeYeHMe CPOKa BKAada BocTpeboBaTb ero 4acTb. MpM 3TOM B pesysibTaTe BbinaaTthl KaneHTy
YacTU BK/ada OCTAaTOK AeHeXHbiXx cpedcTB Ha CyeTe [AO/XEH COCTaBAATb BENMUMHY He MeHee CyMMbI
HeCHMUXXaeMoro ocCTaTKa, yKasaHHOW B 3aABNEeHUN Ha OTKPbITUE BKNada. MopAaaoK BbinaaTbl (Bo3BpaTta) yactu
BKNaga (nepesoaa AeHexXHbIx cpeacTs co CyeTa) yctaHaBausaeTca n. 3.8 Mpasun.

B cnyyae ecam KnmeHT He BocTpeboBan Cymmy BKNafda B [eHb BO3BpaTa BKAada, [orosop BKAaaa
NMPOJIOHIMPYETCS Ha CPOK BKaAa, YKa3aHHbIV B 3asiBIeHUM HA OTKPbITUE BKNaAa. NposoHraumns nponssoamTca
B COOTBETCTBMM C pedakumern [paBun u TUNOBbIMM YCNOBUAMMK (BK/OYAA MPOLLEHTHYIO CTaBKYy),
AelcTBylOWMMM B BbaHKe no JaHHOMY BMAY BKNaZa HAa MOMEHT MPOJIOHTauMu; npu 3TOM gAa Lenen
onpeaeneHuns NPoLeHTHOM CTaBKM B KAYeCTBe CyMMbl OrOBOPa UCMNOJIb3yeTcs cymma GaKTUYECKOro ocTaTka
cpeacts Ha CyeTe Ha MOMEHT MPOJIOHTALMK, B KayecTBe CYMMbl MUHUMA/IbHOTO (HECHUXKAaeMOoro ocTaTka) —
CYMMa MMHMMANbHOTO (HECHW)KAaemMoro) OcCTaTKa, YCTaHOBNEHHas NpW 3aKjalouyeHuMu [loroBopa BKIaAa
(yKa3aHHan B 3aABAEHMM Ha OTKPbITUE BKNaZa).. B TeueHMe NposIoHIMPOBaHHOIO CPOKa NPOLEHTHAA CTaBKa He
nog/iexXuT usmeHeHuto. MNposoHrauma [JoroBopa BKAaZa He AOMYCKaeTca B C/lyyae, ec/iv Ha AeHb BO3BpaTa
BK/laga baHKOM He ocylLecTBAAETCA NpUB/eYeHUe AeHEXHbIX CPeacTB GMU3NYEeCKUX Nl BO BKIagbl AaHHOTO
BMAa.

Mpu BocTpeboBaHUM KnMeHTOM BKNada, a TaKKe B C/yyae, eCM Ha [eHb BO3BpaTa BKAaga BaHKom He
OCYLLECTBAAETCA NPUBEYEHME AEHEKHbIX CPeacTB GU3NUYECKUX UL, BO BKAaAbI AaHHOTO BUAA, Cymma BKNaAa,
[ONONHUTENbHbIX B3HOCOB (NPW HaNIMYMK), @ TAKXKE HAUYMUCIEHHbIX, HO HE BbINJIaYeHHbIX paHee NPoLEeHTOoB (Npwu
Hannuum) nepeuncaseTtca Ha TEeKYLWMIA CYEeT, YKa3aHHbIN B 3aABeHNN Ha OTKPbITUE BKIaAa, B AeHb BO3BpaTa
BKNaga. [loroBop BKAaAa cuMTaeTca NpekpaweHHbIM. CYeT MOANEKNUT 3aKpbITUIO. [lepeBos, 0cTaTKa AEHEKHbIX
cpeacTs co CueTa NPOU3BOAUTCA B NOPAAKE, YCTAHOBAEHHOM N. n. 3.5 - 3.7 Mpasua.

O6bMmeH gOKyMeHTamM N MHbopmauuen B pamKkax ucnonHeHusa CtopoHamu [loroBopa BKaaZa NpomM3BOAMUTCS
Ha BymaxkHom HocuTene (B odpucax baHKka n/uam nocpeacTBOM HanpasBAeHUA KOPPEeCcnoHAeHU MM CpeacTBamm
No4YTOBOW/KypbepcKon cBA3n) NM60 B 31EKTPOHHOM BUAe (NocpeacTBoM HanpasaeHua baHKkom coobuleHuin ¢
ucnonb3oBaHnem Cuctembl  «MHTepHeT-6aHK», SMS-coobuweHnin, PUSH-coobuieHunit). [JOKYMEHTbI
npuHuMatotca CTOpOHaMM K PacCMOTPEHUIO MPU YCA0BUMM Hanuuma nognucn Knuewta (Mpepcrasutens
Knuenta)/ynonHomoueHHoro avua baHka u (Mam) npu nosyyeHnn cnocobom, nos3soNAOWMM OAHO3HAYHO
YCTaHOBUTb MpPUHAONEXHOCTb oTnpasasaowein CTopoHe. MHbopmaumsa, npeaHasHayeHHas Ans nepenadu
LUIMPOKOMY Kpyry KAMEeHTOB, MOXKeT pa3meLLaTbcs B MecTax 0bcnyxunsaHmna KnmeHTos B nomeleHmnax baHka u
(nnun) Ha Caitte baHKa. OTaenbHble cydan obmeHa MHbopMaLumen (LOKYMeHTamMK) U NOPALOK HaaexKallero
nsseweHna CTopoH yctaHasaumeatotea n. n. 1.20, 1.21, 3.9, 4.2.10, 9.6 MNpasun.

3. NOPAAOK U YCNOBUA BbINONNHEHUA A OFOBOPA BK/TIAAA

BaHK oTKpbiBaeT CYeT Npu ycnoBMM Hannuus B baHke HEOBX0AMMbIX LOKYMEHTOB (CBEeAEHWIN), onpeaeneHHbIX
3aKoHoAaTenbcTBOM Poccuiickoi Degepalmm U BHYTPEHHUMM [OKYMeHTaMn baHKa, eNcTBUTeNbHbIX Ha AaTy
3aKatoveHuA [lorosopa BKAaAa, M OCYLLECTBAEHMA nAeHTUOMKALNKN B COOTBETCTBUM C DPeaepasibHbIM 3aKOHOM
ot 07.08.2001 Ne¢ 115-93 «O npoTUMBOAENCTBUM nerannsaumm (OTMbIBAHWUIO) AOXOAO0B, MNOAYYEHHbIX
NpecTynHbIM NyTem, U GUHAHCUMPOBaHUIO Teppopuama» (ganee — depepanbHbit 3akoH Ne 115-d3). BaHK
OTKa3sblBaeT KnaneHTy B 3akatodeHmn [loroBopa BKaza, eciv B BaHKe OTCYTCTBYIOT AOKYMEHTbI (cBeaeHwMn),
Heobxoanmble ans OTKPbITUA CyeTa U (M/IM) OCYLLECTBEHUS MAEHTUPMKALMM, @ TaKKe B MHbIX CAy4yasx,
npeAycMOTPEHHbIX 3aKOHOAATEe/IbCTBOM.

Onepaumm no CyeTy NpPoOBOAATCA B NOPAAKE, YCTAHOBNEHHOM AEMUCTBYIOLWMM 3aKOHOA4ATENBCTBOM, C YYETOM
nofoxKeHun MpaBun U BHYTPEHHMX AOKYMeHTOB BaHKa. B xoge uvcnonb3oBaHua Cuyeta KnueHT ob6sa3aH
cobntogate pexum Cuyeta M OrpaHUYEHUs, YCTAaHOBJIEHHble 3aKOHOAATENbCTBOM P®, HOpPMATUBHbIMM
AOKyMmeHTamn BaHka Poccuu, u [JoroBopom BKAaga (B TOM uucne, npesycMoTpeHHble 3asBleHMeM Ha
OTKPbITME BKNaAa M TUMOBLIMWU YCAOBUAMM).

Mpvem JOKYMEHTOB y KAMEHTOB M McMo/sHeHWe onepaumii no CyeTam MpomsBoAATCA cornacHo Tapudam
BaHKa. Tapudbl yTBEPKAAOTCA BHYTPEHHUMW LOKYMeHTaMu BaHKa; MHPOpMauus O HUX [0BOAMUTCS A0
cBeaeHusa KnvMeHTOB nyTem pasmelleHus B mecTax obcnykuBaHnua KnveHtoB wm (Mnu) Ha Cavite BaHka.
CoctaBneHve u nepegaya KnveHtom B BaHK pacnopsyKeHWi (3asBneHWid) Ha npoBegeHWe onepauuin no
BKNAZam NPOu3BOAUTCA B 3/1IEKTPOHHOM BUAE C NCNosib3oBaHueM Cuctembl « MHTEepHET-BaHK» Npu yciI0BUM
WX COCTaB/IeHMA, MOANUCaHNA U nepesayun B baHK B NopsaaKe, ycTaHOBAEHHOM PernameHTom. BaHK npuHumaeT
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

pacnopaxeHua Ha NonoJiHeHUe UAKN YacTUYHOe U3bATUE BKNada (opopmaeHHble Yepes noameHo CucTembl
«MepeBoabl»), a TaKKe 3aABNEeHUA Ha pacTopXeHue [orosopa BK/Aaga B [eHb BO3BpaTa BK/Aaga MAM Ao
OKOHYaHUA CpOoKa BKNaaa (opopmneHHble Yepes nogmeHto Cuctembl «Bknaabi»). CoobuweHun, nepegaBaemble
Knnentom nocpeactsom Cuctembl B MHOM (B TOM u4ucne, cBoboaHom) dopmate He nNpU3HatoTca
pacnopaxeHUAMM Ha ocyLlecTBAeHMe onepaLmii C BKAagoM.

3auncneHme Ha CyeT AEHEXHbIX CpeacTB NPOM3BOAMTCA Ha OCHOBAHWMW PACMOPAMEHWN NNATENbLLMKOB
OEHEXHbIX CpeacTB He no3gHee AHA, cneaylowero 3a AHem noctynneHma B baHK cooTBeTCTBYHOLLEro
naaTeXHOro AOKyMeHTa. NP HaNMYMK HECOOTBETCTBMI B PEKBM3UTAX NOSIydaTensa cpeacts U MHGopmauum o
Knunente (Cuetax KnueHTa), umetollelics B baHke, bBaHK MmeeT NpaBo He 3a4UCNATb AeHEeXHble cpeacTBa Ha
CuerT, a TaK)Ke HanpaBWTb 3aMpoc Ha NoATBeEpPXKAEHUe nepeBoda B 6aHK naatenblwuKka v (Maum) nonyyatento
cpeacts (KnuneHnty). Ecan B TeyeHue 5 paboumx gHeint BaHK He Moayymn NoATBEPXKAEHWUSA, COAEeprKallero
Heobxoanmylo (3anpawwuBaemyto baHKom) MHbOpPMauUUIo, AeHEXHble cpeacTBa BO3BpaWatoTcA B DaHK
nnaTtenblymKa. Bo3BpaT AeHEXHbIX CPeaCcTB MOXKeET 6biTb Npon3BeseH baHkom B 6osee paHHME CPOKU. baHK
He 3a4MCNAeT AeHeXKHble cpeacTsa Ha CyeT, B cnyyae ecnu BaaloTa NepesBoja OTaMyaeTca oT BantoTbl CyeTa.
JeHexHble cpeacTBa, NOCTYNMBLUME C HapyweHWemM CPOKOB, YCTAHOBAEHHbIX ANA MONOJIHeHMA BKNaga B
cooTBeTCcTBMMU C M. 2.3 MpaBun, 3a4ncnsatoTca Ha TeKYLLMIM CYET KIMEHTA, YKa3aHHbIM B 3aAB1€HUN Ha OTKPbITUE
BKNaaa.

MepeBoa AeHeXHbIX cpeacts co CyeTa npousBoauMTcs BaHKOM Mo pacnops:keHWto KnuveHTta, a Takke 6e3
pacrnopsxeHusa KnveHTa B C/Ayyasx, NPeayCcMOTPEHHbIX OEWCTBYIOWMM 3aKoHoAaTeNbCTBOM. [lopsaaok
BbIMOJIHEHUA Mpoueayp MpUMema K WCMOJIHEHMIO, OT3blBa, BO3BpaTa (aHHY/NMPOBaHUA), WMCMOJAHEHUR
pacrnopsXKeHUt Ha NepeBod AEHEXKHbIX cpeacTB co CyeTa yCTaHaBAMBAETCA BHYTPEHHUMM [LOKYMEHTaMM
BaHka ¥ pgoBoauTca A0 KAMEHTOB NyTEM pasMeLLEHMS COOTBETCTBYHOLWEN WHPOpMauuM B MmecTax
obcnyRmnaHua KnneHtos u (unn) Ha Caite BaHKa. BaHK UCNONHAET NpeabaABAsSeMble K CYETY PacnopsKeHus
B3bICKaTeNEN [EHeXHbIX CpeacTB (WL, OpPraHoB, MMEKWMX NpPaBo NPeAbABAATb PACNOPSMKEHUA K
H6aHKOBCKMM CYeTaM MNaTe/blMKOB Ha OCHOBAHMM 3aKOHA) BHE 3aBUCMMOCTU OT HAAMUMA PaCropsKeHUs
(akuenTa) KnueHra.

MepeBog AeHeXHbIX cpeacTs co CyeTa B LLenAX BO3BPATA NOHOM CyMMbl BKAaga no TpeboBaHUto KnveHTa
(MpeacTaBuTens KnueHTta) NpomnsBoauUTCA Ha OCHOBAHMW 3asB/IeHUs Ha pacTopykeHue [loroBopa BKAaAa,
odopmneHHoro n nepegaHHoro B baHk nocpeacrsom Cuctembl ¢ yyeTom nosaoxKeHui n. 3.3 MNpasua. Boinnata
BK/1aZa NPoM3BOAMTCA NocpeacTBOM 6e3HaMYHOro nepeBoaa AeHeKHbIX cpeacTB co CueTa Ha TeKyLWMit cyeT,
YKa3aHHbIN B 3aABAEHUN Ha OTKPbITUE BKAaga. Cymma nepeBoga CoCTaBaAseT CyMMY NOJIHOMO OCTaTKa CPeacTB
Ha CyeTe Ha MOMEHT CNMcaHuA.

MepeBog AeHexXHbIXx cpencTs co CyeTa B LEenAX BO3BPATa MNOJHOM CYMMbl BKAaAa B CAYy4anX, OT/AUYHbIX OT
yKasaHHbIX B N. 3.6 MpaBun (B TOM 4YMcCie, eCnM Ha AeHb BO3BpaTa BKAafda baHKom He ocyuiectBaseTcs
npuBAeYeHNE AEHEXKHbIX CPeacTB GU3MYECKUX /IMLL, BO BKNAAbI A@HHOIO BMAA, W B CNy4YasX, YCTAHOBNEHHbIX M.
3.13.3 MpaBuna) NPoMU3BOANTCA B COOTBETCTBUM C yC10BUAMMK [loroBopa BK/aga Ha OCHOBaHWUM 3aABAEHMA Ha
OTKpbITUEe BK/Aada. BbinsnaTta BKAaga Npou3BOAMUTCA MNOCpPeAcTBOM 6e3HaMYHOro nepeBoAa AeHEeXHbIX
cpeacts co Cyeta Ha TeKyWMM cYeT, YKa3aHHblA B 3asBAEHMM Ha OTKpbITMe BKAaga. Cymma nepesoga
COCTaBAAET CYMMY NOJ/IHOFO OCTaTKa cpeAcTB Ha CyeTe Ha MOMEHT CUCAHUA.

MepeBoa AeHexKHbIX cpeacTs co CyeTa B LieaAX 4OCPOYHOro BO3BpaTa (M3bATUA) YacTU BKIaAa B TEUEHME CPOKa
BKNaga (6e3 M3meHeHMs yCN0OBUIA O pasmepe NPOLLEHTOB U NMepMoAMYHOCTM MX BbiNAaThl, B CAyYanx, Koraa
COOTBETCTBYIOLLEE YCAOBME MpeaycmoTpeHo [loroBopom BK/Aaga) MNPOM3BOAMTCA Ha  OCHOBAHUM
pacrnopsaXeHus KnneHTa, opopMAeHHOro 1 nepegaHHoro B baHK nocpeactBom CUCTEMbI C YYETOM NOOMKEHMM
n. 3.3 Mpaeun. Bbinnata YacTM BKNada NPOM3BOAUTCA NOCPEACTBOM GE3HaNMYHOro nepeBoda AEeHEeMKHbIX
cpeAacTs co CueTta Ha TEKYLMIA CHET MM Ha MHOW CHET, OTKPbITLIN B BaHKe 1 yKasaHHbI KaneHtom B Cucteme
npu odopmneHun pacnopaxkeHnsa. Cymma nepeBoga onpeaensetcd W yKasbiBaeTca KaveHTom B
pacrnopsKeHuHn.

BaHK npegocTtaBnsetr KnumeHty MHbopmaumio O npoBedeHWn onepauuii no CyeTy MocpeacTBOM Bblgauu
BbINMCKM No CUETY C NPUIOKEHMEM NOATBEPKAAIOLLNX AOKYMEHTOB O 3a4NCIEHUN AEHEXKHbIX CPeacTs (aanee
— «BbIMMUCKa») Ha creaywoWwmin pabounii aeHb nocae nposegeHua onepaumm no CyeTy. Bblgaya BbIMMCOK
OCYLLECTB/IAETCA B 3/IEKTPOHHOM BUAE NO cucteme «MHTepHeT-baHK». KnMeHT npuHUMaeT Ha cebs Bce pUCKu
HECBOEBPEMEHHOIO MOJIYYEeHUss BbINUCKU. Bblgaya Ay6/MKATOB BbIMMCOK Ha OymaxkHOM HocuTene
npousBogmMTca baHKOM B nopsgKe WU B CPOKWU, OnpeaeneHHble BHYTPEHHUMWU AOKYMeHTamMmu u Tapudamu
BbaHKa.
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3.10. KnneHT B TeyeHme 10 gHel nocse BbiAaum emy BbINUCOK (B TedyeHue 10 gHel ¢ paboyero gHA, cneaytowero 3a
AHem nposegeHua onepaunm no Cyety) coobuaeT BaHKy B NUCbMeHHOM ¢dopme O Cymmax, OMBOYHO
3aYMC/IEHHbIX /MK cnUcaHHbIX co CueTa. Mpu HenocTynneHun oT KAneHTa B yKasaHHbIe CPOKM BO3PasKeHU i
COBEpLUEHHbIE OMepaLMn N OCTAaTOK CPeACTB HA CYETE CUMTAIOTCA NOATBEPKAEHHBIMMU.

3.11. NpuocTaHoBeHWe onepaumii no CyeTy, HaNoXKeHWe apecTa U obpalleHMe B3bICKAHUA Ha AeHEeXKHble CPeacTBa,
Haxogawmeca Ha CueTe, npom3BoaATcA BaHKOM WCKNIOYMTENIbHO B CAy4YasAX, MPeayCMOTPEHHbIX
3aKOHO4aTe/IbCTBOM.

3.12. Mocne npuocTaHOBNeHUs onepauuii no CyeTy M (MAM) HaANoOXKeHMs apecTa Ha JeHeXKHble CpeacTBa,
HaxogAwmeca Ha CyeTe:

3.12.1. Bo3BpaT Cymmbl BKAaAa B AeHb BO3BpaTa BKAaga NMPOM3BOAMTCA B 4YacTu, MPEBbllLAOWEn cymmy
apecTa (npuocTaHOBAEHUSA);

3.12.2. fOCpPOYHbIN BO3BpaT (M3bATUE) YacTM BKNada 6e3 U3MEHEeHUA YCNOBUIM O pasmepe MPOLLeHTOB U
nepumoamMyHOCTM MX BbiNAaTbl B TeYeHMEe CPOKa BKAafAa (ecnn CcooTBeTCTBylOLlEe YCA0BUE
npeaycmoTpeHo [loroBopomM BK/1a4a) BO3MOXKHO B 4YacTW, MpeBbilalowein obuiyto cymmy apecTa
(nprnocTaHOBNEHUSA) N HECHMXAEMOro oCcTaTKa CPe/CTB BO BKAAJE;

3.12.3. No OKOHYaHMM CPOKa BKAada BaHK HauMcaAEeT NPOLLEeHTbI Ha OCTaToK Ha CueTte no ctaske 0,01 (Honb
LesiblX 0ZHa coTas) NPOLEHTOB roA0BbIX.

3.13. MNpu obpalleHnn B3bICKaHMA Ha AeHeXHble cpeaicTBa, Haxoasalwmecs Ha CueTe:

3.13.1. nepeBoA AeHEXKHbIX CpeacTB co CueTa OCYLLECTBAAETCA B NOPALKE, MPeAyCMOTPEHHOM AeNCTBYOWMM
3aKOHO4aTeNIbCTBOM UM BHYTPEHHUMWU AOKYMeHTamu BaHKa (B Tom uncne, MonoKeHnem o npasuaax
OCYLECTB/IEHUA NEPEBOAA AeHEXHbIX cpeacTs B AO baHK «HauMOHanbHbIN CTaHAAPT»);

3.13.2. B cnyyae ecnu nepesof AeHexHbix cpeacTs (n. 3.13.1 MpaBua) He NPUBOAUT K HAPYLLUEHUIO YC/I0BUSA
Jorosopa BKAaZa O BO3MOXKHOCTU [OCPOYHOrO BO3BpaTa (M3bATMA) YacTM BKNaga 6e3 nameHeHus
YCNOBUI O pasmepe MPOLEHTOB M NEPUOANYHOCTU UX BbINAATbl B TEYEHWE CPOKA BKA3Aa U (Maum) o
pasmepe HecHW)Kaemoro octatka Ha Cuete (n. 2.9 MNpaBwua), onepaums NpPoOBOAUTCA B MNOPAAKE,
AHaNOrMYHOM YCTaHOBJIEHHOMY ANA C/ly4aeB U3bATMA YacTM BKAaAa NO 3aABEHUIO KINEHTA;

3.13.3. B c/iyyae ecu nepesog, AeHexHbix cpeacts (n. 3.13.1 MMpaswua) NPUBOAUT K HApYLUEHUIO YCAOBUSA
[oroBopa BKAaZa O BO3MOMKHOCTM [OCPOYHOrO BO3BpaTa (M3bATMA) YacTM BKNaga 6e3 nameHeHus
YC/IOBUIA O pa3mepe MPOLLEHTOB U NEPUOLAMYHOCTM UX BbINAATbl B TeYEHWE CPOKA BKNaZa WM O
pa3mepe HecHUXKaemMoro ocTaTka Ha Cuete (n. 2.9 Mpasun), loroBop BKIaAa CYNTAETCA PAaCTOPrHYTbIM
KnneHTOM [0CPOYHO, OCTaBLUIMECA MNOCNAE B3bICKAHMA [OEHEXHble CPeAcTBa MepeynucnarTca Ha
TEKYLMIA CHeT He No34Hee AHSA, CeAyoLWero 3a AHEM CNMCaHMA AeHeXHbIX cpeacTs co CyeTa.

4. NPABA U OBASAHHOCTU CTOPOH

4.1. baHK obasyeTca:

4.1.1. NMocne nonyyeHus n 06paboTkn BaHKoM MHPOPMaLMK 0 NpUHATUK (aKuenTe) MpegnoskeHusa KaneHTom u
npu ycnoBuum Hannumsa B baHKe AOKYMEHTOB, HEOHXOAUMbIX ANA OTKPbITUA CyeTa M OCyLLEeCTBEHUA
naeHTUdMKauum B cootBeTcTBuM € PegepanbHbim 3akoHoM Ne 115-®3 oTkpbiTb KaneHty CueT u
ocyllecTsuTb nepesos Ha CueT Cymmbl BKNaja.

4.1.2. Hauncnatb npoueHTtbl Ha CymMMy BK/ada M AOMNOHUTENbHbIX B3HOCOB (MpW Hanauumm) B pasmepe U
nopsaake, yctaHosneHHoM lpaBuaamu 1 3aaBaeHMeM Ha OTKPbITUE BKNaAa.

4.1.3. He M3MeHATb MPOLLEHTHYIO CTAaBKy MO BKNaAy B Te4YeHWe CPOKAa BKA3aZA, 33 WMCKAKOYEHMEM CAy4vaEes,
npeaycMoTpeHHbIX n. n. 2.8, 2.10 Mpasun.

4.1.4. Bo3spatntb Cymmy BKNada, AOMOJNHUTENbHbIX B3HOCOB (NPU HanuUuMn) U BbINAATUTb MNPOLEHTbI B
COOTBETCTBMM C YyCNOBUAMM [JoroBopa BKAaLa No nepsomy TpeboBaHuio KameHTa.

4.1.5. Npepoctasnate KaneHty nHbopmaumio o pekBusMTax baHKa nocpeactBom pasmelleHUsa YKasaHHOM
MHbOPMaUUKM B MeCTax OBC/NYKMBaAHMA KAMEHTOB, U (Maun) Ha CaiTe BaHKa, M (Maun) npu HanpaBieHUK
yKa3aHHOM UHPopmauumn KameHTy ntobbim MHBIM CNocoboM, NO3BONAOLWMM NOAYYUTb MHOOPMALMIO U
YCTaHOBUTb, YTO OHA UCXOAMUT OT baHKa.

4.1.6. CoepwaTb onepauumn no Cuety, NpeaycMOTPEHHble 3aKoHoAaTenbcTBOM Poccuiickoint depepauum,
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4.2.

HOPMaTUBHbIMUN OOKYMEHTaAMU baHka Poccuu, PernameHTom m ychosnamm I'Ipanm, B nopAaaKe n B CPOKMU,
YCTaHOBJ/IEHHbIE PernameHTom 1 I'IpanmaMM.

4.1.7. NpepgocTaBnatb KnneHty nHdopmaumuio o nposeaeHnn onepaumii no CYeTy B NOpsSAKE M HA YCNOBUAX,
yCTaHoBAeHHbIX N. 3.9 Mpasun.

4.1.8. KoHcynbTMpoBaTh KnvMeHTa no Bonpocam coBeplueHus GaHKOBCKMX onepauuit B pamkax [orosopa
BKMaaa.

4.1.9. Cobnopgatb 6aHKOBCKylO TaliHy 06 onepaumax KnveHTa B COOTBETCTBUM C  AENCTBYHOWMM
3aKOHOAATE/IbCTBOM.

4.1.10. OcywectBaaTb KOHTpoAb onepaumii KnmeHta no CyeTy B COOTBETCTBUM C  AENCTBYHOLMM
3aKOHO4ATEeNbCTBOM, HOPMATUBHbIMM akTamu baHka Poccmun, PernameHTtom, [paBmnamu, a TakxKe
BHYTPEHHMMW JOKYMeHTamu baHka.

baHkK Bnpase:
4.2.1. OTKa3zaTtb KnneHty B 3akntoueHnm Jorosopa BKAaga v OTKpbITM CyeTa:

4.2.1.1. echn KnneHTom He npeactasieHbl (He B MOSHOM obbeme npeAcTaB/ieHbl, HeHaaNeXKalym
06pa3om odopmMsieHbl) AOKYMEHTbI, HEObXoaMMble A OTKPbITUA CyeTa CornacHoO NPUIOKEHUIO
2 Kk [Mpasunam;

4.2.1.2. ecnv KIMeHTOM He npeacTaB/ieHbl AOKYMEHTbI, NOATBEpXKAatolme cBeAeHUsA, Heobxoammble Ana
nposefeHua unaeHTUGUKauMmM KnveHTa, ero npeacrasuTensn, Bbirogonpuobpertartens,
6eHeduMUMapHOro Bnagensua, iMbo npeactaBaeHbl HenoHble / He0CTOBEpPHbIE CBeAEHUA;

4.2.1.3. B MHbIX CNy4anx, NpeAyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon depepauum.
4.2.2. OTtKa3aTb KnneHTy B coBeplueHnmn onepaumin no Cuety B ciydae:

4.2.2.1. HecobntoAeHNA CPOKOB NPEACTaBAEHNA PACUYETHbIX LOKYMEHTOB B BaHK v (Man) TpeboBaHNU K UX
odopmneHuto;

4.2.2.2. oTcyTCTBUA/HEAeNCTBUTENbHOCTM/HECOOTBETCTBUA 3/1EKTPOHHOW noanucu, Heobxoaumon aAna
noAnuncaHua pacnopaMKeHus B 31eKTPOHHOM BUAE;

4.2.2.3. Hannuma y baHKka nHpopmaLmmn o KomnpomeTtaumm MaponbHoi nHbopmaumm;

4.2.2.4. Hannuma y baHKa 060CHOBaHHbIX COMHEHMI B AEUCTBUTEIbHOCTM AOKYMEHTOB, NPEACTABAEHHbIX
B baHK gns oTKpbITUA CueTta u (UAK) NP 06HOBNEHUN CBEAEHWIA;

4.2.2.5. HenpeAacCTaB/leHMA B COOTBETCTBMM C 3aKOHO4ATeNbCTBOM Poccuiickoit desepaumm 4OKYMEHTOB,
060CHOBbIBAIOLLMX OCYLLECTBAEHWE onepaLmii no CYeTy, B TOM YMCAe, NPeayCMOTPEHHbIX n. 4.3.3
Mpasun;

4.2.2.6.ecnv B pe3ynbTaTe peanusaLlunm Mep BHYTPEHHEro KOHTPOAA B LefAX MpoTUBOAENCTBUA
neranvsaumm (OTMbIBaHWIO) AOXOLOB, MNOJIYYEHHbIX MPECTYMHbIM MNyTem, GUHAHCUMPOBAHUIO
Teppopmama U GUHAHCMPOBAHMIO PACMPOCTPAHEHUA OPYKMA MACCOBOro YHUUYTOXeHUA y BaHKa
BO3HMKAIOT MOLO3PEHUS, YTO OMepaumsa OCyLLEeCTBAAETCA B LeNsx feraamsaumm (oTmbiBaHWsA)
[OX0Z0B, MNOJIYYEHHbIX NPECTYNHbIM MyTeM, WAM (OUHAHCUMPOBAHUA TEPPOPU3MA, WU
dMHAHCMPOBaAHNA PacNPOCTPAHEHNA OPYIKMUA MACCOBOTO YHUUTOXKEHUS;

4.2.2.7.ecnn y baHKa MmeloTCA cBEAEHUA O BO3MOXHOM MPUYACTHOCTU OEATeNbHOCTM NnaTesbliuKa
n/Mnn nonydyatena AEHEXKHbIX CPeACTB K neranusaumm (OTMbIBaHWIO) AOXOAOB, MOAYYEHHbIX
npecTynHbiM NyTem, GUHAHCUMPOBAHWNIO TEPPOPM3MA U/UAK PACNPOCTPAHEHMA OPYKMA MACCOBOro
YHUUTOXKEHMA, B TOM Ymncne nHbopmaumsa o npucBoeHnm baHkom Poccum naatenblumKky u/vmam
NoJly4aTesnto BbICOKOro YPOBHA PUCKA COBEPLUEHUA NOAO3PUTE/bHBIX Onepaumin Ha naaTtdopme
baHKa Poccum «3Hait cBoero KameHTa» (OTKa3 B COBEPLUEHUM OMepaumm No MU3N0MKEHHbIM B
HaACTOALLEM NYHKTE OCHOBaHMAM ocyllecTBAeTca baHkom Ha ocHoBaHuK . 3 cT. 848 TK PO);

4.2.2.8. Hananuma WHblXx GaKTOB, CBUAETENLCTBYIOWMX O HapyweHun KaneHTOM 3aKOHOZATeNbCTBa
Poccuitckoit denepaummn, Pernamenta, Mpasun n (unun) loroBopa BKNaaa.

4.2.3. 3anpawuBaTb y KaveHTa AOKYMeHTbl (MHPOpMaLMIO), B TOM uyucae AONOAHUTE/IbHblE AOKYMEHTbI
(nHPopmaLmto):
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4.2.3.1. ana  noateBeprKAeHUs  (yTouHeHus) cBegeHuit o KnueHnte, npeactaButene KnuewTa,
Bblirogonpuobpetatene, 6eHedMUMAPHOM BlaLENbLE;

4.2.3.2. ana nNpoBepKM COOTBETCTBUSA NPoBOAMMbIX Mo CYeTy onepaumii 3akoHoZaTenbCTBy Poccuitckoi
depepaumnn, B TOM YMcae, Npu OCyLLecTBeHNMN baHKoM GyHKUMI areHTa BafIlOTHOTO KOHTPOA U
B APYIUX  CAyvasx, YCTAHOB/IEHHbIX 3aKoHoZaTenbcTBOM  Poccuiickoit  Pepepaumn,
HOpPMaTUBHbIMW akTammn baHka Poccuu, BHYTpEHHUMM AOKYMeHTaMn baHKa;

4.2.3.3.0 npuHagnexHoctn KnueHTta, poactBeHHWKOB KnueHTta, MMpeactasutena (-ei) KnueHTa,
Bbirogonpuobpetatena (-ei), 6eHeduumapHoro (-bix) Bnagenbua (-eB) K WMHOCTPAHHbIM
ny6ANYHBIM  AO/IKHOCTHBIM  INLAM, AO/MKHOCTHbIM  AMUAM  MNYB/AMUYHBIX  MEXAYHapOoAHbIX
OpraHusaLnini, a TakKe /uLam, 3ameLllaolium (3aHUMaloLMM) FroCyAapCTBEHHbIE A0/IKHOCTU
Poccuiickoir Pepepaummn, AoAKHOCTM 4yneHoB CoBeTa AupekTopoB LleHTpanbHoro 6aHKa
Poccuiickoit Pepepaumm, AoNKHOCTU deaepanbHON rocyaapCcTBEHHON Cy»KObl, Ha3HAYeHMe Ha
KOoTopble U ocBObOXKAEHNE OT KOTOPbIX ocyliecTBaatoTca MNpe3naeHTom Poccminckon ®egepaumnm
nnu MNpasutenbctBom Poccuitickoit Pepepaumm, aonxkHoctu B LleHTpasnbHom 6aHKke Poccuinckom
depepaunm, rocygapcTBEHHbIX KOPNOPaUMAX U UHbIX OpraHM3aumsax, co3daHHbIXx Poccuickom
depepaumneit Ha ocHoBaHUKM defepasibHbIX 3aKOHOB, BKJIOYEHHbIE B MEPeYHU O0MKHOCTEN,
onpegensemble MpesngeHtom Poccuiickoin Peagepaumu;

4.2.3.4.0 uenax YCTaHOBNEHNA U NpeanosiaraeMoM Xapaktepe AOeN0BbIX OTHOWeHMN ¢ baHKkom, O uenax

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

OUHAHCOBO-X03AMCTBEHHOM AeATEe/IbHOCTY;
4.2.3.5. 0 PIHAHCOBOM MOIOXKEHUM KNneHTa;
4.2.3.6. 0 genosok penytaumm Knnenta;
4.2.3.7. 06 UCTOYHMKAX NPOUCXOKAEHNA AEHEXKHbIX CPeacTB U (MAKn) MHoro umyllectsa KnmeHra.

MpuoctaHaBaMBaTb onepauun no CueTy, NPUMEHATb MepPbl NO 3aMOpPa*kKMBaHMIO (6710KMPOBAHUIO)
[AEHeXHbIX CPeACTB B C/lyYanx, NpeayCcMOTPEHHbIX 3aKoHOA4aTeNbCTBOM Poccuiickoit deaepaumm.

be3 fonosHMTeNbHOro pacnopsaKeHna KaneHTa cnmucbiBaTb co CYeTa AeHeXKHble CPeacTBa:
4.2.5.1. npx Bo3BpaTe BKNaZa No UCTeYEHUM cpoKa [loroBopa BKIaaa;

4.2.5.2. B CAy4aax uUx olwMB04YHOro 3a4ncneHna Ha Cuet 1 npu HeucnonHeHUn KnmeHTom 06a3aTennCrs,
ycTaHoBneHHbIx n. 3.10, n. 4.3.8 Mpaswun;

4.2.5.3. Ha OCHOBAHWW PaCMOPANKEHUI TPETbUX UL, (MoNyyaTenelt cpeacTs, B3bickaTenei) B nopagxe,
npeaycmoTpeHHom lMNpaBunamm n 4enCcTBYOWMM 3aKOHOAATEIbCTBOM;

4.2.5.4. N0 UHBIM OCHOBaHMAM, NPeayCMOTPEHHbIM AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

MoanucbiBas 3asBieHWe HA OTKPbITUE BKNAAa, KnneHT npepoctasnseT baHKy 3apaHee AaHHbIN
aKUenT Ha CnucaHue AeHeXHbIXx cpeacTs co CyeTta MO OCHOBAHMAM, NepedyncieHHbim B n. 4.2.5
MpaBua, ¢ MOMeHTa 3akatouveHusa [loroBopa BKAaAa. JlONONHUTENbHbIX PACMOPAXKEHWUN
(cornacoBaHwuit) KnueHTa ana cnncaHua cpeacTs Mo YKasaHHbIM B YKa3aHHOM MyHKTE OCHOBaHUAM
He TpebyeTcs.

B 04HOCTOPOHHEM NOPAAKE BHOCUTb M3MEHEHMA B PEKBU3UTLI baHKa, MPY YyCN0BMU, YTO 3TN U3MEHEHUA
BCTYNAloOT B CU/IY He paHee, YeM B AeHb yBeaomneHua baHkom KnneHTa. KAneHT cumMTaeTcs Hagnexawmm
obpasom yBegomeHHbIM BaHKOM 06 M3MEHeHUAX, ecan TakMe W3MEHEHWUA CoAepiKaTca B MecTax
obcnyKmBaHUA KNMeHTOoB, U (Maun) Ha Calite BaHKa, U (M1M) NpU HanpaBAeHUN yYKa3aHHOW UHpopmaLumm
KnneHTty ntobbiM MHBbIM CNoCO60M, MO3BOAAIOWMM MNOAYYUTb UHPOPMALMIO M YCTAaHOBWUTb, YTO OHa
ncxoamT ot baHka.

M3meHaTb Homep Cueta, Tekyllero cyeta B cAyyae, ecam 370 06ycnosneHo TpeboBaHUAMMU
3aKoHogaTenbcTBa Poccuitickoit depepaumn, a Tak¥e HOPMaTMBHbIX akToB BaHka Poccuu. Mpu stom
noctynatoume Ha CueT, TeKyllMA cYeT AEHEKHble CPeacTBa noanexkart 3admcineHuio baHkom Ha
COOTBETCTBYIOLLME CYETA C USMEHEHHbIMU PEKBM3UTaMM B3 AOMNOMHUTENbHbIX PACNOPAXKEHNA KnneHTa.

MomeHATb opUC, OCYLECTBASOWMI 0bCayKuBaHMe [oroBopa BKMaga (B MOMEHT OTKPbITUA BKNaAa
coBnagaeT ¢ opUCOM, OCYLLECTBAAIOWMM 0bCayKMBaHMe TeKyLero cyerta), B C/lyyae HEBO3MOMKHOCTU
NPOAO/IKeHUA 06CNyKMBaHWA B HeM [loroBopa BKAaZa (Hanpumep, Npu 3akpbiTum oduca 1 nNpoy.), npu
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4.2.9.

ycnosuu ysegomneHus KnmeHTa He meHee yem 3a 10 (aecsaTb) AHen A0 cmeHbl obcnyxusatowero opuca.

Mcnonb3oBaTb cBeAleHMs, pasmellaemMble B OTKPbITbIX MCTOUYHWMKAX, B TOM uncne, 8 CM3IB, Ha caiiTe
MuHUCTepCcTBa BHYTPeHHUX aen Poccuiickoit depepaumu, Ha odpuumanbHom cante dPepepanbHoit
Hanorosoi cnyx6bl Poccun, cogeprawnx WHPOPMAUMIO O HedeNCTBUTENbHbIX [AOKYMEeHTaX,
yA0CTOBEPALWMX AMYHOCTb U UHH npu ngeHtudUKaumm Knmentos u (Mamn) obHoBaeHUM UHOPMaLUK O
KnneHTax, Haxoaawwmxca Ha 06CNyKUBaHUN.

4.2.10. MpepocTaBnatb KnuveHTy WHPopmaumio O npoBedeHUM onepauuit no Cyety u (MAU) UHyO

MHbOPMaUMIO B paMKax UCMNosiHeHUs [loroBopa BK/aaga nyTem HanpaieHus SMS-cooblueHuit u (1au)
unn PUSH-coobuieHnii Ha Homep(-a) TenedoHa(-0B), ykasaHHbIi(-ble) KnueHtom (MpeactaButenem
KnneHTa) B LOKYMeEHTax, NpeacTaBaeHHbIX B BaHK npu oTKpbITUK 1 (Man) B npouecce BegeHna Cueta (npu
06HOBIEHUN CBeAEHNI). KNWEHT coriaceH, 4to g uenen UCnosiHeHUA HacTosAwero nyHKTa Mpasun baHk
MMeeT NpaBo NepenaBaTb NMepCoHasbHble gaHHble (B YacTHOCTH, MHbOpMaLMio 0 Homepe TenedoHa)
onepaTopam COTOBOW CBA3MU U (MM) cmc-arperaTopam.

4.3. KnneHt obasyetca:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

Cobntopatb TpeboBaHWMs 3akoHogaTenbctBa Poccuiickolrt Pepepaumm, HOPMATUBHbLIX aKTOB baHKa
Poccum, BHYTpPEHHUX AOKYMeHTOB baHKa, BK/toyas Tunosble ycnosus, Tapudbl, a TakKe ycnosusa Mpasun
n PernamenTa.

He wucnonb3soBatb Cuetr pgaA ocywiecrsneHunA OI'IEp&LI,MVI, CBA3aHHbLIX C npep,anHmmaTeanKof/'l
AeATENNbHOCTbIO U YacTHOM HpaKTMKOVI.

MpepoctasnATb B baHK, B TOM 4nc/ie No ero 3anpocy:

4.3.3.1. .OKYMeHTbI, Heobxoaumble BaHKy Ana OTKpbiTMA CuyeTa, a TaKKe AONs OCYLLEeCTBAEHUA
naeHTMPUKaunm B cootseTcTemm ¢ PegepanbHbim 3akoHOM N2 115-03;

4.3.3.2. AOKYMEHTbI, NOATBEPXAaloLME B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumm,
nNpaBOMepPHOCTb NpoBeAeHUA onepauuit no CyeTy, a TakKe HeobxoaMMble ANA OCyLLecTBAEHUA
BaHKOM KOHTPObHbIX GpYHKLMIA B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuiickoit deaepaumn
M HOPMaTUBHbIMM aKTamm BaHka Poccum (B TOm Ynce, 3aKOHOAATENBCTBOM O NPOTUBOAENCTBUM
neranvsaumm (OTMbIBaHWIO) AOXOA0B, MOAYHYEHHbIX MNPECTYNHbIM MyTem, U GUHAHCMPOBAHUIO
Teppopu3Ma, BalOTHbIM 3aKoHoAaTeIbcTBOM P® 1 npou.);

4.3.3.3. nHbopmaumio, Heobxoaumyto gns ucnonHeHnsa baHkom TpeboBaHuit PegepanbHoOro 3akoHa Ne
115-d3 B yacT 06HOBNEHUA CBEAEHUI O KAMEHTaX (B C/lyYae M3MEHEHUA UAEHTUPUKALMOHHBIX
CcBeLEHUN, npeacTaBiaeHHblX B BaHK paHee, npegoctaBneHne 06HOBAEHHOW WHbOPMALUM
npousBoauTcA He nosgHee 5 paboumx AHE C MOMEHTa M3MEHEHUA TaKUX CBeLeHUM,
npegocrasneHne MHGopmaumm U CBeAeHUI B Clydae noJsiydeHusa 3anpoca oT baHKka — B TeyeHue
CPOKa, yKa3aHHOro B 3anpoce);

4.3.3.4.MH¢OpMaLI,MIO O COOTBETCTBUMU KpUtepnam OTHECEHUA KINEHTOB K KaTeropun KJaneHTa -
MHOCTPAHHOIo HanoronaatesiblnKka B COOTBETCTBUUN C BHYTPEHHUMU AOKYMEHTAMU baHKa.

NHdopmmpoBaTb BaHK 060 Bcex M3MEHEHUAX CBOEro CTaTyca, PEKBUIUTOB W (MAKM) APYrUX AaHHbIX,
coaepKalmxca B onpocHMKe KnveHTa, npeacraBaeHHomM B BaHK Npu OTKpbITMM / B Npouecce BeaeHun
CueTa (BKNtOYaA GaMnaMnIO, UMA, OTYECTBO, NACMOPTHbIE AaHHbIE, a4Pec MecTa PerucTpauum, ceeaeHus
0 npeacTaBuTenax, Bbirogonpuobpertatenax v 6eHeduuMapHbIX Bnagenbuax, Homepa TenedoHOs,
dakcoB M npod.). YKasaHHasa B HacCToAlWEM NyHKTe WHpopmMauma npeactaBnseTca B baHK C
NPUNOXKEHNEM HaANeKalWmMm obpa3som 3aBepeHHbIX AOKYMEHTOB, NOATBEPNKAAIOWMNX U3MEHEHUA, B
TeyeHne 5 paboumx AHel C MOMEHTA BHECEHWA M3MEHEHMI, a B CAyYyae WX roCyAapCTBEHHOM
perucTpauumn — B TedeHme 5 paboumx AHen ¢ MOMeHTa rocy4apCTBEHHOM perncrpaumm.

HesamegnntenbHo npeaocTaBnATb baHKy MHOOpMaUMIO O MpeKpaweHUMM MOAHOMOYMI  Ha
pacrnopsxeHue CY4eToM /ML, HaZeNeHHbIX MPaBoM NOAMUCH, C MPUIOKEHMEM HaaNEXKalWmMm 0bpasom
3aBEPEHHbIX [OKYMEHTOB, MOATBEPKAAIOWMX MNPEKPALLeHMEe YKasaHHbIX MOAHOMOYMK. B caydae
HapyweHusa KnneHTom TpeboBaHMI HacTosLWero MyHKTa CTOPOHbI MPW3HAOT, YTO PaCMopANKeHUe
CueTomM OCYLLECTBAANOCH (OCYLLECTBAAETCA) Haa/exawum obpasom ynosHOMOYEHHbIMKU KaneHTom
/muamn. BaHK He HeceT OTBETCTBEHHOCTM 3a ylepb, NpPUUYMHEHHbIM KaneHTy, ecan npekpalieHue
NOJIHOMOYMI AN, YTPaTUBLUMX MpPaBO pacnopsxatbca CyeTom, He 6bLIO  CBOEBPEMEHHO
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4.3.6.

4.3.7.

4.3.8.

AOKYMEHTA/IbHO NOATBEPHKAEHO.

PacnopsaskaTbcA AeHeXHbIMWU CcpeacTBamM, pasmelleHHbIMM Ha CuyeTe, M NPoBOAMTbL oONepauuw,
npeaycmoTpeHHble 3akoHoAaTenbCcTBOmM Poccuiickoit deaepaumy, HOPMaTUBHbIMKM akTamu baHKa
Poccuu, BHYTpEeHHUMM AOKYMeHTamKn baHKa B cOOTBETCTBUM C pexxknmom Cyeta 1 ycnosuamu [lorosopa
BKNaga.

OnnaumBatb ycnyrn (pacxoabl) baHka B cooTBeTcTBUMM € Tapudamu WU/MAM COTNAIEHUSMU MEXKIY
BaHKom 1 KnveHTOM B NopsaKe, NpeaycMOTPeHHOM AENCTBYIOWMM 3aKOHO4aTeNbCTBOM, MpaBrnamuy,
BHYTPEHHUMW AOKYMeHTamu BaHKa.

Bo3Bpalath owWMBOYHO 3aumcieHHble baHkom Ha CyeT KnveHTa AeHeXHble cpeacTBa, B CPOK He
nosaHee 2 paboumx gHel c MOMeHTa 06HapyKeHnsA ¢pakTa OLIMBOYHOrO 3a4NCNEHUA AEHEKHbIX CPeacTB
B0 C MOMEHTA MoJly4YeHMA COOTBETCTBYloWero TpeboBaHma baHKa.

4.4. KnneHt Bnpase:

4.4.1. PacnopsraTbCA AEHEXHbIMU CPeacTBamMn, Haxoasawmmmca Ha CueTe, B COOTBETCTBUM C AEACTBYHOLLMM

3aKOHOAaTe/IbCTBOM U [I0roBOPOM BK/IaAa.

4.4.2. 3aBewaTb NpaBa Ha HaxoAAWMecA BO BK/laAe AEHE)KHble CpeacTBa B nopagKe, npeayCMoOTPeEHHOM

OEeNcTByOWMM 3aKoHodaTenbcTBOM Poccuitickon  Pepgepaumn. OdopmaeHne 3aBellaTesibHbIX
pacrnops»KeHuit nponssoaMTca B opucax baHka npu anuHom npucyTcTBum Knmenra.

4.4.3. TNony4atb MHPOpPMaLMIO 0 cocToaHMM CyeTa B nopaake, npeaycmoTpeHHoOMm n. 3.9 pasuAa, a TakKe Ha

OCHOBaHMN NMUCbMEHHbLIX 3anpocoB Knnenta. Knuent NMPUHUMAET Ha cebs Bce PUCKH
HecBOeBpPEMEHHOTIO NoNy4YeHNA MHd)OpMaLI,VIM 0 cocTtoaHum Cyeta.

4.4.4. Tlo 3anpocy, noayumTb aybauKkat [JoroBopa BKAaga, 3aK/AOYEHHOTO C MCMOAb30BaHMEM CucTembl

(komnneKT u3 Mpasua 1 3asABNEHUA HA OTKPbITUE BKNAAa), B BUAE AOKYMEHTA Ha BymaykHOM HocuTene,
3aBepeHHOro baHKoM. YKasaHHbIW B HacToALEM NyHKTe 3anpoc UcnoaHaeTcA BaHKom 0gHOKpPaTHO B
nobom oduce baHKa 6e3 B3MMaHuA naaTtbl ¢ KanexTa.

4.4.5. TomeHATb oduc, ocyllecTBaaOWMI 0bcayKMBaHWe [oroBopa BKAaga (B MOMEHT OTKPbITMA BKNaaa

coBnagaeT c 0GMCOM, OCYLLECTBAAIOWMM o0b6cny:kusaHme Tekylwero cuyeta), nytem noaauu
COOTBETCTBYIOLLErO 3asBaeHUs B baHK. Moaava 3aAaBi1eHUA OCcyLLeCcTBAAETCA B 06cnyKmMBatowem opuce
baHkKa.

4.4.6. MonyyaTb OT BaHKa KOHCY/IbTALWM MO BONPOCam NpoBeseHMA onepaLmin no CYeTy M ApYyrMm BONPOCaMm,

nmeruwnm HenocpeacTteeHHOe OTHOLWEeHWE K MCNOJTHEHUIO Ll,orosopa BKNnaaa,

4.4.7. Mony4yatb OT BaHKa BClo Ny6ANYHYIO PUHAHCOBYO MHGOPMALMIO O Er0 AEATENIbHOCTU.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HECYyT OTBETCTBEHHOCTb 3a HEUCNOJIHEHUME WU HEHaanexauwee WUCNnosIHeEHne obsAsaTenbcTB Mo
ﬂ,orosopy BK/1afa B COOTBETCTBUU C ILl,ef/JICTByl-OLI.I,l/IM 3aKOHOOATENBCTBOM.
BaHK He HeceT OTBeTCTBEHHOCTb nepeg Knnentom:

5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

3a HEBepHOe cnucaHue MbOo 3aunc/ieHne AeHexHbIX cpeacTs Ha CueT (co Cyeta) B ciyyae, ecam 3tu
onepaummn 6bian coBeplUeHbl B pe3ynbTaTe yKasaHua KaneHTom nMbo ero KoHTpareHTaMm, paBHO Kak U
APYITMMWM INLAMK, NEPEUNCAAIOWMMMN OeHexHble cpeacTBa Ha CueT KnaueHTa (co Cyeta KnueHTa),
HEeBEpPHbIX, HETOUHbIX, HEPa3bopPUMBbIX PEKBU3UTOB;

3a HeuncnosHeHue pacnomeeHMﬁ KnneHta Ha cnmcaHune cpeacts C ero Cyeta B Cny4dyae, eCnn Takue
pacnopaxeHna Od)OpM}'IeHbI HeHagnexawmm 06p330M, NGO BbI3bIBAOT COMHEHUA B UX NOANTIMHHOCTHU,
nmbo B BaHKe umetoTcA npoTtmneopevnBeble (BSaVIMOVICKﬂIOLIaIOUJ,Me) cBegeHnAa B OTHOWeHWMU Anund,
MMELOLWMX NPaBO PacnopaXKaTbCA AeHeXHbIMU cpeactsamu no Cyety;

3a y6bITKM, NpuYMHEHHble KAueHTy, cBA3aHHble C HEeMnpPaBOMEPHbIM WCMO/Ab30BaHMEM CPeACTs,
danbcudmkaumel, NoANOromMm AOKYMEHTOB Ha CNMCaHWe [OEHEXHbIX CPeacTB CO cyeTa u (uam)
NOATBEPKAAOLMX HAaIMUME NOHOMOUYNIA HA PACOPANKEHNE AEHEXKHbIMU cpeacTBaMmu Ha CyeTe;

ecnm cnucaHve cpencts co Cyeta 6bl10 OCYLLECTBIEHO HA OCHOBAHWUWM pacrnopsaxeHua KnueHTta B
COOTBETCTBMM C MOSHOMOYMAMM, 0O OT3biBE KOTOpbIX KnneHT B HapyweHue n. 4.3.5 [Mpasun
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5.3.

5.4.

5.5.

6.1.

7.1.

7.2.

8.1.

8.2.

CBOEBPEMEHHO He coobLwmn BaHKy;

5.2.5. ecnu ucnonHeHue obasatenbcts CTopoH no [oroBopy BKNafa CTaHOBUTCA HEBO3MOMKHbIM BC/eACTBUE
N343aHUA rocyAapCcTBEHHbIMMW OpraHamm U/mam baHkom Poccum 3aKoHOAATE/IbHbIX, MOA3aKOHHbIX Y UHbIX
HOPMaTMBHO-MPaBOBbIX aKTOB, CYLLECTBEHHO 3aTPYAHAIOLWMX, OrPaHMUMBAIOWNX WAN  OenatoLmx
HEBO3MOXHbIM PeasiM3aumio CTOPOHaMM CBOMX MPaB U UCMONHEHUEe 06M3aHHOCTENM, BbITEKAOWMNX U3
[orosopa BKnaaa.

3a HeucnosHeHuMe nnbBoO HeHagnexKauiee wucnosiHeHue KaneHTom cBoux 06A3aTenbCcTB MO Onaate YCAyr,
OKasblBaembix baHkom B pamkax [loroBopa BKnaga, baHK mmeeT npaBo TpeboBaTb OT KaueHTa ynnathbl
HeycTolKK B pasamepe 0,3% oT pasmepa HECBOEBPEMEHHO OMJIAYEHHOM CYMMbI 33 KaXKAbl AeHb NPOCPOUKN.

3a HeyBegom/sieHWe baHKa 06 oOWMOOYHO 3aumcieHHbiXx Ha CyeT cymmax B TeyeHue 10 gHeNn C MOMEHTA
noay4yeHua BbINUCKKM no CuyeTy, baHK umeeT npaBo TpeboBaTb OT KaneHTa ynnatel neHu B pasmepe 0,1%
HenpaBWAbHO 3a4MCAEHHON Ha CYeT CyMMbI 3a KaxKabli AeHb MPOCPOUKM.

B cnyyae BO3HMKHOBEHMA 06CTOATENLCTB HENPEOAO/IMMOM CUbI, K KOTOPbIM OTHOCATCA CTUXMINHbIE BeacTBuS,
aBapuu, noxKapbl, maccoBble becnopagKkM, 3abacToBKM, PEBOOLMM, BOEHHbIE AENCTBMA, NPOTUBOMNPABHbIE
OEeNCTBUA TPETbUX NNL, BCTYNJEHWE B CUY 3aKOHOAATE/IbHbIX aKTOB, NMPaBUTEIbCTBEHHbIX NOCTAHOBAEHWUI U
pPacrnopAXKeHUN FoCcyAapCTBEHHbIX OPraHOB, NPSAMO WM KOCBEHHO 3anpeLlarolmnx yKasaHHble B Jlorosope
BK/JaZa BMAbl AeATENbHOCTM, NPenaTCTBYOWMeE ocyLiecTBaeHnto CTopoHammu cBomx 06sa3aTensCcTs no [Jorosopy
BKNaZla M WMHbIX 0BCTOATENLCTB, HE 3aBUCALLUMX OT BoneunsbsaBneHus CTopoH, CTopoHbl ocBoboXKaaloTcs OT
OTBETCTBEHHOCTM 33 HEWCNOJIHEHME WM HeHaanexalwee WCnoNHeHWe o06a3aTeNbCcTB, onpeaeseHHbIX
Mpasunamu.

6. CPOK IEACTBUA LOrOBOPA BKNAJA

Jorosop BKnaga BCTynaeT B CUAY CO AHA BHeceHUA CyMMbI BK/1ada U npeKpalwaeTr ceoe p,el‘&cmme nocne
BbINONHEHUA BaHKOM CBOMX 0653aTeNbCTB nepeg Knnentom no Jorosopy BK/1aga.

7. PACCMOTPEHUE CNOPOB

CTOpOHbI MO BO3MOXXHOCTU pPa3pelardT BCe Cnopbl U pa3HOrnacunAa, KOTopble MOrytT BO3HUKHYTb B Xoae
BbIMNO/IHEHNA CTOPOHaMM obAsaTenbCTB No Jorosopy BKnaga, nytem neperosopos.

B cnyyae HEBO3MOXKHOCTU AOCTMXEHUA COrNacusA B XOAe MeperoBopoB CMOp, BbiTeKatowmin n3 [lorosopa
BKNaAa, NOANEKUT PaCCMOTPEHUIO B cyaebHOM nopsasKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickol
depepaunn.

8. NOPAAOK OBPABOTKU BAHKOM NEPCOHA/IbHbIX AAHHbIX

BaHk  npoussBogMT  06paboTKy  nepcoHanbHbix  AaHHbIX  KauveHTta, [peactasuTteneit  KAWEHTa,

Bbirogonpuobpertateneit, 6eHeduumMapHbIX Bnagenbues, (ganee — «obpaboTKa NepcoHaNbHbIX AaHHbLIX») B

COOTBETCTBMM C MyHKTamMu 2, 5 yactn 1 ctaTbm 6 PegepanbHOro 3akoHa ot 27 uona 2006 r. Ne 152-d3 «O

NepcoHanbHbIX ZAHHbIX», MOCKObKY Takas 06paboTKka Heobxoanma:

8.1.1. AnA ncnosHeHUA AOroBopa, CTOPOHOM KOTOPOro ABAAETCA CYOBEKT NePCOHANbHBIX AAHHbIX, @ TaKXe Ana
3aK/Il0MEeHMA A0roBOPa NO MHULMATUBE CyObeKTa NEePCOHANbHbIX AaHHbIX;

8.1.2. ANnA AOCTUKEHUS Lenen, NpeayCMoTPEHHbIX MeXAYHapogHbIM A0oroBopom Poccuiickoit degepaummn nam
3aKOHOM, A5 OCYLLECTB/IEHUS M BbINOJHEHWUA BO3J/IOMKEHHbIX 33aKOHOAATeNbCTBOM PoccuiicKkol
depepaunn Ha BaHK GyHKLMI, NONHOMOUNI N 06A3aHHOCTEN.

O6paboTKa nepcoHanbHbIX OAHHbIX PACAPOCTPAHAETCA Ha cneaylolyto MHGopmMaumio: dbamuans, ums,
OTYECTBO, AaTa U MeCTO POXKAEHUA, TPaXKAAHCTBO, PEKBU3UTLI AOKYMEHTA, YAOCTOBEPAIOLLEro IMYHOCTb, aapec
MecCTa XuTenbcTBa (pernctpaummn) mnm mecrta npebbiBaHua, MHH, CHUAC, KoHTakTHasa uHdopmaumsa (B Tom
ynucne, Homep TenedoHa, agpec 3/EeKTPOHHOM MOoYTbl, MOYTOBLIM aZpec), CBeAEHWUA O MPUHAANENKHOCTU K
Ny6/MYHBIM  LONKHOCTHBIM INLAM (POACTBEHHMKAM MYO/MYHbBIX AOMKHOCTHBIX /ML), CBEAEHMA O Lensx
YCTAHOBNEHUA M NPeAno/iaraeMOM XapaKTepe AeN0BbiX OTHOWEHWI ¢ bBaHKOM, cBeaeHUA O Lensax GMHaHCOBO-
XO3ANCTBEHHON AEATENbHOCTU, CBEAEHUA O PUHAHCOBOM MNOOMKEHWUWM, CBEAEHMA O AEN0BOM penyTauumy,
cBefeHUs 06 MCTOUYHMKAX MPOMUCXOXKAEHUA AEHEXHbIX CPeacTB M (MNM) MHOTO MMYLLECTBa, CBEAEHWUA O
6eHedMLMapHOM BRagenbLe, MHAA UHPOPMALMA, OTHOCALLAACA K JIMYHOCTU, CBA3AHHAA C YCTaHOBAEHUEM U
WCMOSIHEHWEM  AOTOBOPHbIX OTHOWeHU C BaHkom w  (Mam) obecnevyeHnem cobNOLEHUA HOPM
3aKOHOAaTeNbCTBa.
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8.3.

8.4.

9.1.
9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

O6paboTKa NepcoHasnbHbIX AaHHbIX BKAOYAET OCYLLECTB/NeHNE B OTHOLIEHUWN NepCOHabHbIX AaHHbIX AH06bIX
OENCTBUIM, KOTopble HeobxoAMmbl ANA OOCTUMKEHMA Lenel, yKasaHHbix B n. 8.1 Mpasun, BKaoyan 6es
orpaHuyeHusa: cbop, 3anucb, 06paboTKy, cMcTeMaTM3aLMIO, HaKoNAeHWe, XpaHeHne, yTouHeHne (obHoBNEeHME,
U3MEHeHWe), Wu3B/NeYeHUe, WCMNONb30BaHWe, nepedada, obesnuumsBaHue, 6NOKMpOBaHWE, YyAaneHue,
YHUUYTOXEHME NepcoHanbHbIX gaHHbIX. O6paboTKa NepcoHasibHbIX AAaHHbIX MOMET OCYLLEeCcTBAATbCA BaHKom ¢
ncnosb3oBaHuem n/munu 6e3 ncnonb3oBaHUA CpeacTs aBToMaTM3aumn. NMpu 0b6paboTke NepPCcoHaNbHbIX AaHHbIX
BaHK He orpaHUYeH B MPMMEHEHUU UHbIX cNocoboB X 06paboTKu.

O6paboTKa NepcoHaNbHbIX AaHHbIX TPOU3BOANTCA BaHKOM B Te4eHMe BCErO CPOKa AencTBuUA [JJorosopa BKAa4a
W B TeyeHue 5 (NATW) fIeT ¢ MOMeHTa MpeKpalleHMa 06a3aTenbCcTB Mo 3akAtodeHHomy BaHkom ¢ KnneHtom
[Jorosopy BKNaza, a Npy Hanmumm cyaebHbIX CNoPoB — B TeYEHME 5 IeT C MOMEHTA UCMOJTHEHUA PeLleHnn cyaa.
Mo OKOHYaHWM YKa3aHHOTO CPOKa baHK npekpalLaeT 06paboTKy NepCcoHanbHbIX AaHHbIX A1 Lesiel UCNOHEHUS
[oroBopa BKNaZa, a TakkKe (B C/ly4ae OTCYTCTBMA MHbIX OCHOBaHWIM ans o6paboTkM BaHKOM nepcoHasbHbIX
AaHHbIX) MPOM3BOAUT UX 06E3/IMYMBaAHMNE U (UN) YHUUTOKEHME.

9. MPOYME YCJOBUSA

MpunoxeHns K MNMpasunam ABAAKOTCA UX COCTABHON N HEOTHEMIEMOW YacTbio.

BosBpaT BK1aga no Jorosopy BKAaaa obecneymBaeTtca nytem 06A3aTe/IbHOrO CTPaxoBaHMA B NOPAAKe, pasmepe
M Ha ycnoBusax, npegycmoTpeHHbix PepepanbHbim 3akoHOM OT 23.12.2003 r. Ne 177-®3 «O cTpaxoBaHumH
BKNafoB B 6aHKax Poccuitckoit egepaummy.

BaHK He ocyliecTBAAeT NpMem BKNAAOB, BHOCMMbIX Ha MMA TPETbEro Anua, He Asasatoweroca CTopoHoM no
[Jorosopy BKNaga.

Ecnv oTAeNbHO He OroBOPEHO MHOE, NPU ONpeaeNeHUN BpemMeHu AN uenen MpaBua Ncnosib3yetca MOCKOBCKOe
Bpems.

Ha momeHT 3akntoueHna [lorosopa BKkAaAa oPpucom, ocyLLecTBAAOWMM ero obcnyxusaHune, npusHaeTca oduc,
OCYLLECTBAAOWMIN 06CNyKMBaHMe Tekywero cueTa. Oduc, ocywiecTeaatowmii obcnykmarHme lorosopa BKAa4a,
MOXeT ObITb U3MEHEH MO MHUUMATUBE KnneHTa nam baHka B cnyvasx U B NopAaKe, YCTAaHOBAEHHbIX N. 4.2.8 1 n.
4.4.5 Npasun cOOTBETCTBEHHO.

B pamkax ucnonHeHnusa [lorosopa Bknaga CTOpoHa cUMTaeTca U3BELLEHHOM Haaaexalmm obpasom:

9.6.1. ¢ MOMEHTa NoAyYeHUA u3BeLleHna oT Apyroii CTOpPOHbI;

9.6.2. No UcteyeHnmn 5 paboymx gHel ¢ MOMEHTA HanpPaBEHNS U3BELLLEHMA 3aKa3HbIM MMCbMOM MO MOYTE;
9.6.3. Cc MOMEHTa pasmeLLeHna MHGOPMaLUK B MecTax 0bcyKnBaHUA KnmeHToB B nomelLeHnsax baHka;

9.6.4. ¢ MOMeHTa HanpasneHua BaHKOM M3BeLLeHMA ¢ Ucnosib3oBaHuem Cuctembl «MHTepHET-BaHK» U (Mnu)
pa3MeLLLeHMA COOTBETCTBYOWEN MHPOPMALMN B NUYHOM KabuHeTe KnueHta B Cucteme «UHTepHeT-
baHK»,

9.6.5. ¢ MomeHTa HanpasneHus baHkom SMS-coobuieHma u (Mnm) PUSH-coobuleHus, copaeprkallero
N3BELLEHMNE;

9.6.6. c MOMeHTa pasmelleHna nHpopmaumm Ha Cainte baHKa.

MpucoeauHasce K Mpasunam, KnveHT noaTeBep»KaaeT, YTO Ha MOMEHT Nepeayun B baHK 3aaBKU 1 3aKa04eHUA
Jorosopa BKnaaa:

9.7.1. KnueHT asndAetca Ll,eeCI'IOCO6HbIM, Heé HaXxoauTcA B COCTOAHUU, KOraa He cnocobeH NoHMMAaTb 3HayeHue
CBOUX AeﬁCTBMVI UM pykosoauTb MMM, CAENIKa He coBeplleHa noa BANAHNEM 3a6ny>Kp,eva, o6rv\aHa,
HaCuUAnA, yrposbl Waun HeﬁﬂaI'OI'IpVIHTHbIX 0bcToATENbCTB;

9.7.2. B oTHOweHMM KnueHTa He BBeAEHbl MNpoLeaypbl PecTpyKTypu3auuu LOATOB TPakAaHWHA Wau
peanusaummn MMyLLECTBa rpaxkaaHnHa, NpumeHsemsble B gene o baHKpoTCTae.

MpucoeamHaAcb K MpaBunam, KAMEHT rapaHTUpyeT, YTO UM NpeanpuHATLI BCe Heobxoaumble AeicTBUA ANs
cobntoaeHna Npas N, YbM NEepcoHasibHble AaHHble OH NepeaaeT UM MOXKET nepenatb BaHKy ana uene
ucrnonHeHus [lorosopa BK/Aaga, B TOM uucie, KAMeHT yBeAOMWMA yKasaHHbIX Auy, 06 06paboTke wux
NepCcoHaNbHbIX AHHbIX, O LESAX M OCHOBaHUAX 06paboTKM AaHHbIX, O NPesnoiaraemMblX No/b30BaTeNAX AAHHbIX
M MOJIYYUN UX COrnacue Ha TaKylo 06paboTKy. KAMeHT rapaHTMpyeT, 4To 06/1a4aeT NpaBoM Ha nepeaady
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9.9.

nepCcoHabHbIX AaHHbIX EaHKy, M yto baHk Brnpase O6pa6aTbIBaTb nony4yeHHble NepCoHaibHble AaHHbIE. Knnent
06ﬂ3yeTCﬂ BO3MECTUTb EaHKy BCe yﬁbITKVI M pacxoabl, NOHeCEHHblIE B CBA3U C HEBbINO/IHEHNEM KnneHtom
06ﬂ3aTEJ'IbCTB, npeaycMoTpeHHbIX HAaCTOALWLMM NYHKTOM.

Bo Bcem, 4To He npeaycmoTpeHo PernameHtom, Mpasunamu, OOroBopom BKAada, UHbIMKU COrNalleHUsMMU
mexay BbaHkom U KnanenTom CTOpOHbI PYKOBOACTBYIOTCA HOPMamMKu AeWCTBYIOLLEro 3aKOHOAAaTeNbCTBa
Poccuitckoit egepaumu.
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Mpunoxexne 7.1

K MpaBnnam 3akntoueHna n OGCﬂy)KMBaHMﬂ A0rosopa 6aHKOBCKOro BK/1aga
€ ucnonb3oBaHnem cuctembl « MHTepHeT-baHK»

3anaBneHue Ha OTKpbITUE BKNaaa

damunnus, UMa, 0TYECTBO

[lata n MecTo poxKaeHus

MwuHnmansHas
MecTo peructpaumm (npebbiBaHms) l ‘

rapaHTnpoBaHHaA CTaBKa

PeKBU3NTbI AOKYMEHTA, YAOCTOBEPAIOLLEro IMYHOCTb:

HanmeHoBaHue | ‘

cepua n Homep ‘ AaTa Bblgayn :l

KeM BblaaH ‘ ‘

NHH ‘ ‘

MognucbiBan u Hanpasnaa 8 AO baHk «HauuMoHanbHbIN cTaHpapT» (4anee — «baHk») HacToAwee 3asBieHMe B NOPAAKE, YCTaHOBAEHHOM lMpaBuaamm
3aK/II0YEHNA 1 0BCNYKMBaHMA foroBopa 6aHKOBCKOrO BKAaAa € UCNO/b30BaHMEM cucTeMbl «MHTEpHeT-BaHK» (aanee - «MpaBuna»), KAUEHT, YbM AaHHbIE YKa3aHbl
BbllUE B HACTOALLEM 3aABNEHUU (faNee — KKAMEHT» UK «BKNAAYMKY), NOATBEPKAAET CBOE COrNacue Ha OTKPbITUE BKAaAa B NOPAAKE U HA YCNOBUAX, U3/TOMKEHHbIX
B HacToOALLEM 3aAaBNEHUM U TpaBuNax U NPOCUT baHK:

. 3aK/II04UTb C HUM AOTrOBOP HAHKOBCKOrO BKN3AA Ha CNeAYIOLMX YCNOBUAX:

Ne
n/n Ycnoswue gorosopa 6aHKOBCKOro BKNaga CopepKaHue ycnosus AoroBopa 6aHKOBCKOro BKAaAa
1 2 3
1 Bupg Bknaga
2 Cymma 1 BantoTa BKiaga
3 BO3MOXHOCTb NOMONIHEHUA BKAAAA, UMEIOLLMECA OFPaHMYEHMA HA NONOHEHWe
BKNaga
4 CpoK 1 gaTa Bo3BpaTta BKAaaa
5 MpoueHTHan cTaBKa (NPOLEHTHbIE CTaBKM) MO BKAAAY B MPOLEHTaX rof0BbIX
6 MopAAoK BbINAATbl BKNAAYMKY NPOLEHTOB N0 BKAAAY

MpoueHTHanA cTaBKa (NPOLEHTHbIE CTaBKKM) B0 NopagoK ee (Mx) onpeaeneHus
7 npu AOCPOYHOM BO3BPATE CYMMbl CPOYHOIO BK/Ia4a UM €e 4acTu No
TpeboBaHMIO BKNagumMKa

B0o3MOXXHOCTb AOCPOYHOrO BO3BPaTa YacTM CYMMbI CPOYHOTO BKaAa 6e3
M3MeHEHUA YCNOBMIA O pPasmepe NPOLLEHTOB U NEPUOAUYHOCTM UX BbINIaTbl MO

8
CPOYHOMY BKNAAY, Er0 YC/I0BUS, Pa3mMep HECHUXKAEeMOro 0CTaTKa CyMMbl
BKMaZ4a

9 BO3MOXHOCTb 1 MOPALOK MPOAJ/IEHNA CPOKA CPOYHOTrO BKIaAa

10 Cnocob obmeHa nHpopmaumein mexay 6aHKOM 1 BKNaguMKom

. OTKprTb CYeT No BKNa4y ANA ydeTa AeHeXHbIX CpecTB, pa3dmellaeMblX KTIMEHTOM BO BKNa4 (p,anee — «c4yeT no BKnap,y»).

. OcyLecTBUTb NepeBOS, AEHEKHbIX CPEACTB B Pa3Mepe CYMMbl BKIaAa C TEKYLLEro cyeTa KAWeHTa Ne , OTKpbITOro B baHke
(Zanee — «TeKyLLMI CYET») HA CYET MO BKAAAY.

MopnucbiBan U Hanpasasaa B baHK HacTosLlee 3asBNEHNE, KIMEHT NPeaoCTaBifeT baHKy NpaBo Ha COCTaBNEHUE PacYETHbIX LOKYMEHTOB OT CBOEr0 MMEeHMU ANA Lenen
COBepLUEHNA NepeBoaa AeHEXKHbIX CPEACTB B pasMepe CYMMbl BK1a4a C TEKYLLEro CYeTa Ha CYeT Mo BKAaAy (Mpu pasmelLleHUn CPpeacTs BO BKAA), a TakKe nepesosa
[LEHEXHbIX CPEACTB CO CYETa MO BKIAAy Ha TEKYLMIA CYET B pa3mepe OCTaTKa CPEACTB Ha cyeTe Mo BKAady (Mpu pactop)eHuu/ NpekpalieHnn Aorosopa BkAaga B
C/ly4anx, NpeaycMOTPEHHbIX 3aKOHOAATEIbCTBOM U (Maun) Npasunamu) 6e3 AONOAHUTENbHbIX PACMOPANKEHWNI KANEHTa.

MoanucbiBan 1 Hanpasaaa B baHK HacToAwee 3asnB/ieHUe, KAMEHT NOATBEPKAAET, UTO eMy M3BECTHbI BCE YC/I0BMA 40rOBOPa BKAaAa, B TOM YMC/e CoAeprKalumecs B
OENCTBYIOLLMX HAa MOMEHT 3aK/I04eHMA OroBopa BKAaga MNpasuaax v TUNOBbIX YCNOBUAX (YCNOBUAX NPUBIEYEHUA AEHEKHbIX CPEACTB GUNYECKMX IULL, BO BKAAAbI,
YTBEPKAEHHbIX YNONHOMOYEHHbIM OpPraHOM baHKa, yCTaHaBAMBaAOWMX AEMCTBYIOWME HA TEKYWMIA MOMEHT BPEMEHM 3HaYyeHMA NapameTpoB M MX CoYeTaHus,
ncnonb3yemble AnA 3aK/aodeHna [orosBopa BKAaZa), M KAMEHT nepej, 3akNloueHMem A0rosopa C HUMM O3HAKOMAEH, MX NoHMMaeT M obsasyetca cobaogats. C
Tapudamm BaHKa KAMEHT cornaceH M nNpocuT BaHk 6e3 A0NONHUTENbHLIX PACMOPAMKEHUIN KAMEHTA OCYLLECTBAATL CNUCAHME AEHEXKHbIX CPEeACTB B ONAaTy ycayr
(pacxozoB) BaHka B nopsagKe U pasmepax, NpesycMmoTpeHHbIX Npasunamu n Tapudamm baHKa.

————————————————————————————————————————————— 3anN0NHACTCA BAHKOM = == == == == o oo oo oo

[Jorosop 6aHKOBCKOro BK/Iaga (aenosuta) Ne ‘ ‘ ‘

®UNO Bnagenbua cyeta

L] eneercernosweaye | |
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MpunoxeHue 8
K PernameHTy npeaoCcTaBAeHUA YCaYrv ANCTaHLMOHHOTO 6aHKOBCKOroO
06CNyKMBaAHMA GUBUYECKUX ML, NOCPEACTBOM cucTeMbl «MHTepHeT-BaHK»

NPABUNA NPEAOCTABNIEHUA YCNYT NO NEPEBOAY AEHEXHbIX CPEACTB
B PAMKAX CUCTEMbI BbICTPbIX MNATEXEWN

1. OnpepeneHuns

baHk-yyacmHuk CbIT —KpeanTHaa opraHmsauma, npmcoegmumsluanca Kk Cepsucy CbIl B kKavecTse yyacTHMKa. CIUCOK
YuactHuKos Cbl npeactaBaeH B OTKPbITOM AOCTyNe Ha caliTe sbp.nspk.ru.

BaHK No ymon4YaHuto — KpeauTHaa opraHunsaums, apnaowanca 6aHkom-yyactTHMkom CBI, B KOTOpon y noayyatens
OEHEXHbIX CPefCTB OTKPLIT 6BAHKOBCKMI CHET M KOTOPYIO NOAyYaTe b BblOpan B KAUeCTBe OCHOBHOM A/1A MNOAYyYEeHUs
nepeBoOsOB AEHEXHbIX CPeACcTB, COBepLIaemMblX C WMCNosb30BaHMeM CuCTemMbl ObICTPbIX naaTexkeil. baHK no
yMon4YaHuto byneT aBTOMaTMYecku npegnoxeH OTnpasuTento gisa NpoBefeHMA NepeBOAOB B afpec AAHHOMo
MNony4yaTtena B pamkax CBI.

baHk-omnpasumens — baHK-yyacTHUK CBI1, obcny»kusatowmin 6aHKoBCKMi cyeT OTNpaBuTeNa nepesoaa.

BaHK-noayvyamene — BaHK-y4acTHUK CBIM, o6cnyuBatowmin 6aHKOBCKUIM cueT MNonyyaTensa nepesoaa.

Aucnym CBI - cnop, cBA3aHHbIN ¢ coBepweHnem onepaunn CBM nnbo ¢ oTKazom oT coBeplieHMa onepaunn CBIM,
coBepLueHHOW 6e3 cornacua MaaTenblunKa, BO3HUKAOWMI KaK MexXay yYacTHUKammu CBI1, Tak n mexKay cTopoHamu,
y4acTByoLWMMM B coBepLlieHmn onepaunin CbIM.

Homep mobunvHo20 menegoHa lMoayyamena — Homep mMobunbHOro tenedoHa, NpeaocTaB/ieHHbIN KaneHty
noayyatenem nepesoga geHexHoix cpeacts no CBIN. MNpu nposeaeHnn nepesoos baHK He oCyLWEeCcTBAAET NPOBEPKY
npUHagAeXXHocTK npegoctasneHHoro KaneHtom Homepa mobunbHoro TenedoHa Monyyatena nepesoaa.

Omnpasumenso nepeeoda e pamkax CbI1 (Omnpasumens, Maamenbwuk) — pusmyeckoe MLo, ¢ 6aHKOBCKOTO
cyeTa KOTOPOro CNMCbIBAOTCA AEHEXKHbIE CPeACTBa Mo OnepaLmm Ha cyeT MNonydyaTtens, NocpeacTBOM UCNO/Ib30BaHUA
Cuctemsl 6bICTpbIX NaaTexen. OTNpaBUTENEM MOXKET BbITb:

- KnueHT BaHKa, co cyeta HaHKOBCKOW KapTbl KOTOPOro B baHKe CNUCbIBalOTCA AEHEXKHble CpeacTsa no
onepaumu;

- ¢M3VILIECKOG nuo, ocyuwecrtseaaoulee Co CBOEro c4eTa, OTKPbITOro B p,pyroi/i erp,MTHOﬁ OopraHmnsauunun
nepesoa AeHEeXHbIX CpeacTB C UCNOJIb30BaHNEM Cuctembl 6bICprIX nnaTexken.

Monyyamens nepeeoda e pamkax CbI1 (Moayyamens) — dusunyeckoe nnuo (B T.4. Kanert), Homep mobunbHoro
TenedoHa KOTOporo ykasaH OTnpasBuTesiem NepeBoa, U Ha CYET KOTOPOro 3a4UC/AIOTCA AEHEXHble cpeacTsa no
onepauun UAun LpPUANYECKoe ML, B NOJb3y KOTOPOTrO OCYLLECTBAAETCA NepeBoy, C ucnonb3oBaHnem QR-Koaa nam
naaTeXKHoM ccblku. KnneHT BaHKa moxeT 6biTb Monyyatenem nepesoga CBI, eciv oH o4HOBpPEeMEHHO ABAAeTcA
nosnb3oBaTtenem Cuctemol U aepxatenem baHKOBCKOWM KapTbl.

MNpunoxenune CBbMNait —mobunbHOE npunoxkeHme AO «HCIMK» ana onnaTbl TOBApOB M YCAYT B PO3HUYHBIX MarasmHax
W CeTU WHTEPHeT C Mcrnonb3oBaHWem nogaepxkusaemolx B CBIM cnocobos onnatbl (QR-Koa, nnaTexHas CCblKa,
TexHonorua NFC 1 KHonka Ha canTe).

QR-Kopg — rpadmyeckoe nM3obparkeHne, NPy CKAHUPOBAHUM U paclindpPoBKE KOTOPOro ¢ nomolibto MobunbHoro
npunoxeHuns uam NMpunoxxkeHne CBMain, KnneHTy ctaHoBUTCA JOCTYNHA MHPOPMaLMA ANA COBEPLUEHUNS MaTeXKa no
CBIN. QR-Koa MOKeT bbITb ANHAMUYECKUM, CTAaTUYECKMM MK B Buae MNnatexkHom ccbinkm CBIN.

MnatexkHana ccbinka CBIM — ccbinka, Npu nNepexoae No KOTOPOM € UCnosib3oBaHMeM MobuabHOrO yCcTpoicTBa Mam
MpunoxkeHune CBM3li, paboTatowero nog ynpaBieHMem onepaumoHHolr cuctembl iOS mam Android, ctaHoBMTCA
OOCTYNHOM nnaTeXXHas uHbopmaumsa, Heobxogumas ans coBeplueHus onepauum no CBM B MobunabHom
NPUNOXKEHUMN.

MNpuBA3aHHbIA cueT MnaTtenbwimka — npuHagnexawmuii OTnpaBuTento cyeT GAHKOBCKOW KapTbl, B OTHOLUEHWUU
KoToporo baHK-OTnpaBuTeNb pacrnosiaraeT 3apaHee npeaoctasieHHbIM cornacem OTNpaBuTeNs Ha CnucaHue
AeHexXHbIX cpeacTs no TpebosaHuio Monyyatena — opuandeckoro anua nocpeactsom ChIM (ocyuiecteneHa MNpusasKa
cyeTa MnaTenbuimKka);

MpuBasKa cueta MnatenbwmKa (MoanncKa) — COBOKYNHOCTb AeNCTBUIA, ocywecTBaseMbix OTnpasuTenem, baHkom-
otnpasutenem, HCMK, baHkom-nonyyatenem u Moaydatenem OPUANYECKMM NMLOM B pamMKax MHPOPMALMOHHO-
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TexHosorMyeckoro B3ammogelictema B CBIM HanpaBneHHbIX Ha npeaocTaBneHne OTnpasuTenem cornacusa baHky
OTnpaBuTens Ha ocyliecTBaeHMe 6e3HaNNYHbIX pacyeToB B popme NepeBosa AeHEKHbIX CpeacTB nocpeacTsom ChIM
no TpebosaHuio MonyyaTtensa LPUANYECKOrO LA ANA oniaTbl TOBapoB/nepeyncieHns NoxepTBoBaHNUIA 1 T.N.

2. 0O6wue nonoxeHusa

2.1.Hactoauwue lMNpaBuna npeaocTaBieHns yCcayr no nepeBoay AeHEXKHbIX CPeAcTB B pamkax CucTembl BbICTPbIX
niaTexKel ¢ UCNONb30BaHNEM cucTeMbl «MHTepHeT-baHK» (ganee — MNpasuna CBM) ABNAOTCA COCTaBHOM U
HEeOTbeM/IEMOM YacTbto PernameHTa npefocTaBAeHMA YCAYTU AUCTAHLMOHHOTO 6AHKOBCKOTo 06CyXnBaHuA
dU3MYECKMX L, NOCPeaACTBOM cucTembl «MHTepHeT-baHK» (aanee — PernameHT) n onpenensatoT nopagok
npeaocTaBAEHUN YCAYT MO NepeBosy AEHEXKHbIX CPeAcTB B pamKax CucTembl BbICTpbIX NaaTexen (aanee —
Mpaswuna CBN)

2.2.Ecnn vHoe npamo He yctaHosneHo [lpasunamm CBI, mcnonosyemoble B [Mpasunax CBI TepmuHbl 1
COKpaLLEeHMA MMEIOT TO Xe 3HayeHue, YTo 1 B PernameHTte. He onpeaeneHHble B PernameHTe TepmMUHbI U
COKpALLEHMA MMEIOT 3HayeHWe, onpeaeneHHoe 3aKoHoaaTenbCTBom Poccuiickon degepaumm u (nam)
HOpMaTUBHbIMM akTamu baHka Poccum.

2.3.Mpasuna CbIM onpepenaldT NOPALOK OTAPABKU M MNOJNYYEHUA NepeBofa LEHEXHbIX cpeacTB B JIMYHOM
KabuHeTe cuctembl no CBIM, wucnonb3ys ana atux uenen Homep mobunabHoro tenedoHa lMonyyatens
nepesoga, QR-kog nau MNnatexHyo CCbINKY.

2.4.Mpaeuna CBMN pacnpocTpaHatoTca Ha KnueHToB bBaHKa, ABAAloWMXCA Nosnb3oBatensmm Cuctembl U
AepyKaTensimm 6aHKOBCKMX KapT baHKa, KOTOPbIM OTKPbITa COOTBETCTBYIOLLANA TEXHUYECKAA BO3MOKHOCTb B
Cucteme v npuHMUMmatotTcs KNMeHTOM NyTem coBepLUeHUA AeACTBUIA, yKasaHHbIX B 2.5 Mpaswua CBIM.

2.5. KnueHTbl npucoegmHatotca K Mpasunam CBIM ¢ MomeHTa coBeplueHus Ntoboro U3 cnepyowmx AencTeuii:
Bblbop BaHKa B KayecTBe baHKa No ymoa4aHuio, Bbibop cueTa 6aHKOBCKOM KapTbl 419 3a4NCAEHNA AEHEXKHbIX
cpeAacTs, oTnpaBKy nepesoga CBIN nan 3auncnenune cpeacts Ha Cuet no nepesoay CBIM, obopmasa noanmcky
cbn.

3. YcnoBuA UCNO/Ib30BaHUA U NOPALOK COBepLueHUA onepaumii B CBIN
3.1.baHK B pamKax CBlN npeaocTaBaseT KAMeHTy BO3MOMKHOCTb NocpeacTBom CUCTeMbI:

e CoBepLiaTb OnepaLum C yKasaHWeM B KayecTse naeHTMouKatopa Monyyatens nepesoga Homepa
MmobunbHoro TenedoHa Monyyatena nepesoda uam ceoero Homepa mobunbHoro TenedpoHa, eciu
KnueHT BbicTynaeT MNonydyatenem nepesoga. [11 31oro B /INYHOM KabuHeTe B pasgene «lnatexu
1 nepeBogbl» He06X0AMMO BbIBpaTb NYHKT MeHI0 «CUCTeMa BbICTPbIX NAaTEKen;

e [lononHATb COHBCTBEHHbIE cHeTa BAHKOBCKMUX KAapT B baHKe co CBOMX CYETOB, OTKPbLITbIX B BaHKe-
oTnpasutene. [na atoro B J/InuHOM KabuHeTe B pasgene «lnaTtexu u nepesoabl» Heobxoanmo
BblIOpaTb NYHKT MeHto «ononHeHue cyeta yepes CBMy»;

e [loaTBep)AaTbh NOMONHEHWE COBCTBEHHbIX cYeToB B baHKe-nosyyatene ¢ cOBCTBEHHbIX CYETOB
H6aHKOBCKMUX KapT B baHKe;

e [lpou3BoaMTb nNepeBoAbl M OMNAaTbl B MOAb3Y OPUAMYECKUX UL, WHOAMBUMAYANbHbIX
npegnpuHMmaTenein Uan camosaHaTbix, GOPMMpPYa NaaTeX NoCPeacTBOM CUMTbIBaHUA QR-Koaa
WM NocpeacTBOM MnaTexKHOM CCbIIKM C MOMOLLLbI0O MOBMALHOTO NPUNOKEHUS;

e YnpaenaTb nogxatodeHnem CuetoB gns pabotbl B MpunoxkeHun CbMain;
o [loaTBepAaTb aBTONNATEXKM CO3AaHHbIE HAa ocHOoBaHuKM Moanucku CBI1.

3.2.B pamkax CBIN baHK npefocTaBaseT BOSMOMXKHOCTb, @ KIMEHT MOXKeT ocyLwecTBAATb caeayowme encTBus:
e 0/y4aTb AeHEeXHble cpeacTsa No onepaumam, coBeplleHHbIM B pamKax CbIT;
e coBepllaTb onepalnun No nepesoay AeHEXKHbIX cpeacTs [onyyatenam nepesoaa B pamkax CbI1;
e nosy4yatb OT BaHKa MHpOpPMaLMIO MO COBEPLUEHHOW onepauum B pamkax CbIl;
®  MOAK/OYATb M OTKAOYATL cyeTa ana pabotol B MpunoxkeHun CBMai;

e odopmnATb HoByto MogNWCKy, MoayyaTb MHPOPMaLMIO O paHee 0dopMEHHbIX MoanucKax,
OTKAtOYaTb paHee opopmaeHHbIe MoanNncKu;

® COBEpPLATb MHblEe AEeUCTBMSA, MpeaycmoTpeHHble CBI.

41



3.3.

3.4

3.5.

3.6.

3.7.

3.8.

3.9.

BaHK, B pamkax CBIN, npenocrasnser KaveHTy BO3MOMKHOCTb COBepLUaTb onepauun no nepesoay CpeacTs
dU3NYECKMM NLLaM TO/IbKO B Apyrve 6aHKK, noakntoueHHble K CBIM.

CBIN He N03BOANAIOT OCYLLECTBAATL NepeBoAbl BHYTPM oAaHOro baHKa. [1na sTuX Lenen ncnonb3yetca pasgen
JNInyHoro kabuHeta «lepeson apyromy / Mo Homepy TenedpoHa». Ha mepesogbl, OCYL,ECTBAEHHbIE U3
pasaena JInuHoro KabuHeta «lMepesoa gpyromy / Mo Homepy TenedpoHa» He pacnpocTpaHstoTcs Mpasuna
CBI, oHK ocywecTBnAOTCA B NnopAAKe, ONMCAHHOM B M. 4.2 PernameHTa.

Ecan nonyyatenb AeHEXHbIX CPeacTB YCTaHOBUA BaHK MO yMOa4YaHUIO, TO NPW OCYLLECTBIEHUN NepeBosa
Takol baHK byget BblbMpaTbCA aBTOMATUYECKU. KNIMEHT MOKET yKasaTb Ntoboi gpyroi 6aHK, apastowmincs
BaHKkom-yyacTHuKkom CBI1.

KnneHT Bnpase ycTaHOBUTb baHK B KayecTBe baHKa Nno ymonyaHuio. na BbINOSIHEHWNA YCTaHOBKM baHKa no
YyMON4YaHMIO Heobxoammo B JIMYHOM KabuHeTe 3aMTn B pasgen «MeHo» M OTKPbITb OKHO HacTpoek
«HacTpoitka cuctembl 6bICTPbIX NAaTexen». Ha 3aknagKe «YcTaHoBKa HaHKa» HaxaTb KHOMKY «YCTAaHOBUTb»
W noaTBEPAMTL AENCTBUE OLHOPA3OBLIM MAapPOaEM.

KnuneHT Bnpase ncnosb3osatb MpunoxkeHune CBMain gna onnatbl TOBAapOB M YCAYT B PO3HUYHbIX MarasnHax u
CeTU MHTEPHET C UCMoNb30BaHWEM noaaepkusaemolx B CBM cnocobos onnatbl: QR-Koa, TexHonorns NFC,
KHOMKa Ha cailTe WMAM NnaTeXkHasa CcCbliKa. KAMEHT camocToATeNbHO MoAKNtoYaeT/oTKAoYaeT cyeT
6aHKOBCKOM KapTbl K npunoxeHuto CBMaii. Moakntoyas cuet K Mpunoxkenuto CBMait, KnueHT cornawaerca:

o C pasmeleHHbIMM Ha canTe 6aHKa www.ns-bank.ru Ycnoesuamm ncnonb3oBaHms (I)MBMHECKMMM
nlamm MOBUNbHOTO NPUNOXKEHUA CbNsn npu cosepwieHN nepeBoaa AeHEXHbIX CpeacTs;

o C pasmeleHHbIMU Ha cante sbp.nspk.ru/sbpav/ NoNb30BaTE/NbCKMM COrNallEHUEM U NONUTUKOM
O6pa6OTKM NnepCcoHaibHbIX AaHHbIX.

MpoBeaeHWe onepaumii No NepeBoay AeHeKHbIX cpeacTs B pamKax CbIM Bo3moxkHO, ecnin baHK-oTnpaBuTesb
n baHk-noayyatens npmucoegmnHunmce K CblN B nopaake, yctaHoBneHHom baHkom Poccum.

MNposegeHune onepau,mﬁ Mo MOMOJIHEHUIO COBCTBEHHBbIX c4yeToB, CO CYeTOoB, OTKPbLITbIX B APYrux 6aHKaX,
y4aCTHUKax CBIN, BO3MOXXHO TONbKO Nnpn oCywecTBieEHUN noaTeepXgeHnAa UaAnM NOCTOAHHO BK/IKOYEHHOM
paspeweHnn B baHKe-oTNpaBuTene Ha OCyLLLeCTBeHMe onepaumn NONOIHEHUA COBCTBEHHbIX cHeTOB B baHK-
nosny4yatesib C YyKadaHWeMmM CHETa 6aHKOBCKOM KapTbl, C KOTOPOro 6yAYT CNnCaHbl AeHEXHbIE CpeacTBa.

Onepauun B pamkax CBIl ocywecTtsaatoTca B cootsetcTteum ¢ lpasunamum CBIM n 3akoHopaTenbcTsom
Poccuitckoin Pepepaumn.

3.10. Mpw ocyuiectBaeHMM KaneHTom onepaumii No nNepeBoay AEHEXKHbIX CPeacTB B pamKax CBIN aeHeKHble

cpeAacTtea CMUCbLIBAKOTCA CO CYHETaA H6aHKOBCKOM KapTbl OTI'IpaBMTEI'IFI, OTKpbITOro B baHke, 1 3auncnaoTca Ha
cyet MNonyyatens.

3.11. Npu ocyuiecTeNeHnn KaneHTom onepaumin No MomnosiHeHUO COBCTBEHHbIX CYETOB, CO CYETOB B baHKe-

oTnpasuTese B pamKkax CBIN aeHexHble CpPeacTBa 3a4YMCAAIOTCA Ha cyeT BAHKOBCKOM KapTbl KAMEHTa,
OTKpbITbIN B BaHKe.

3.12. baHK BnpaBe oTKa3aTb KnneHTy B cnonbsosaHum CBl B cneayowmx cay4vanx:

®  NpW OTCYTCTBMM y BaHKa TEXHMYECKOW BO3MOXKHOCTM AN paboTbl B CBIT;

® MpPWU HANMUYMK 3aNPEeTOB MU OTPaHMYEHUI Ha OCyLLEeCcTB/ieHWe onepaunii B pamkax CbIl
BaHkom Poccum n/vnmn 3akoHogatenbcrsom Pd;

® B MHbIX C/y4anx, ycTaHOBAEHHbIX PernameHTom (B YyacTHocTv n.4.2, n.8.2) u/vau MNpasunamm
CBN n/nnu 3akoHoaatenbctBom Poccuinckon deaepaumu.

3.13. B cnyyae BbifiBfeHWs BaHKOM onepauuu, COOTBETCTBYIOLLEM MpPU3HaKaM OCYLLEeCTB/IeHMs MNepeBosa

AeHexHbIx cpeacts 6e3 cornacna KnmveHta B COOTBETCTBMM C 3aKOoHOAaTeNbCTBOM P®, baHK ocyulecTsaseT
OeWcTBUA B NopaaKe, ycTaHoBAEeHHOM 3aKoHoaaTteibcTBoM Poccuninickont Pepepaumnn n PernameHTom.

3.14. baHK BnpaBe yCTaHaBANBaTb JIMMUTbI MO onepaumam (MX KoAn4ecTsy, cymme 1 ap.) B pamkax CBIN.

3.15. baHK uHbopmupyeT KaveHTa o npoBeaeHHON onepaumm /okasaHHOW ycnyre nocpeactsom JIMYHOro

KabuHeTa CucTembl. YKa3zaHHaA MHPopMaLMA CYMTAETCA NONYyYeHHON KnMeHTOM B AeHb ee pa3melLeHuA
baHkom B J/IMuHOM KabuHeTe Cuctembl. [JONOAHUTENBHO K NpPefocTaBaeHnto nHpopmaumm o6 yKaszaHHbIX
Bbilwe onepaumax/ycayrax baHk npeaoctasnfer KAMeHTY COOTBETCTBYIOLLYHO MHOOPMALMIO NOCPeaCcTBOM
HanpasneHna SMS/PUSH-ysegomneHnin Ha Homep mobunbHoro TenedoHa, NnpeaocTasaeHHbIN/yKa3aHHbIN
Knuentom BaHky. MHpopmauma, HanpasieHHasa baHkom KnveHTy nocpeactsom SMS/PUSH-yBegomneHuni,
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cYMTaeTCA NosydyeHHon KnneHTom B AeHb ee HanpasieHnsa baHkom. HenonydeHue KnneHtom SMS/PUSH-
YBEAOMNEHUN He ABNAETCA HeucnonHeHnem baHKom 06A3aHHOCTM MO MHPopmMpoBaHUtO KaveHTa 06
onepaumax, OCyLLeCcTBAEHHbIX C ucnonb3osaHnem CBI.

3.16. MNpn ocyuwecTBneHMM onepauum no nepesoay B MoAb3y GU3IMYECKOro anua A0MKHbl ObiTb YKasaHbl
cnepyrowpe napameTpbl:

e  Homep mobunbHoro TenedoHa MonyyaTena nepesoaa;
e  CymMma nepesoaa;
e cyeT baHKOBCKOM KapTbl, C KOTOpOro byaeT nponsseaeH nepesos;

° oaMH K3 pocTynHbix baHKoB-ydacTHMKOB CBIT B KavectBe baHKa-nonyyatena, ecnu
noJsiy4atenem He yCcTaHoB/IeH «DaHK Mo yMoaYaHUIO», AU ecan Tpebyetca yKkasaTb baHk-
noJiyyaTesnb, OTANYHbBIN OT YCTaHOBJIEHHOTO MOJly4YaTesiem naatexa no YMOJ/IYaHUIo;

®  VHble NapameTpbl, yCTaHOBNEHHble baHKoM.

3.17. Mpw ocywecTBAEHUN ONeEPaLLUKN NO NONOJHeHMO cobcTBeHHOro CyeTa A0/KHbI ObITb YKa3aHbl cregytoume
napameTpbl:

e  O0AMH U3 gocTynHbix baHKkos-yyacTHMKOB CBIN B KauecTBe baHKa-oTnNpasuTens;
e  CyYMMa nepesoaa;
®  VHble NapameTpsbl, yCTaHOBAEHHble BaHKOM.

3.18. MNpw ocyLLecTBAEHMM NepeBosa B NO/b3y OPUANYECKUX NNL, UHANBUAYANbHLIX NPeANnpPUHUMATENEN UK
CaMO3aHATbIX KAMEHT JoMKEH BbINOMHUTbL Cedytolme AercTBun:

L BbIMO/IHATb CKaHNPOBaHUE QR-koga nan nepexona no nnatexHomn ccoinke CBIM, npu 3TOM
d)opma nepesoaa 6yLI,ET dBTOMATUYECKU 3aMNOJ/IHEHA HEO6XOAMMbIMM PEKBU3UTAMMU;

®  3aMoJIHUTb CyMmMYy NepeBoaa (Npu HeobxoammocTu).

3.19. OpopmneHune MoANNUCKM MOKET OCYLLECTBAATLCA OAHOBPEMEHHO C BbiNosHeHMeM Onepauun nepesosa
CBEMN B MNoAb3y HOPUANYECKOrO AuLA MO0 KaK oTaenbHoe AenctBue. [na 3TOro KAMEHT Heobxogmmo
BbINOJIHUTb CAeayoLme AeACTBUA:

o BbINONHUTb CKaHMpoBaHMe QR-Koga nam nepexoq no naatexxHoi ccbinke CBIM, npu aTtom
dopma nepesBoaa byLeT aBTOMATUYECKU 3aMnoIHEHA HEOHXO4MMbIMU PEKBU3UTAMU;

e  YcTaHOBWUTb NpusHak «[lpuBA3aTb CYeT AAA ONAATbl», NOC/AE YCNELWHOro MNoAKAYEeHUA
nocTynuT ysegomneHune 06 obopmneHun MNMognucku;

e HCIK Bnpase oOTKasaTb B UCMOAHEHUM 3anpoca KameHTa Ha MHUUMmMpoBaHue Moannckm,
ecnn Knnewt/TCMN/Onepauma CBIM B no/ib3y HOPMAMYECKOrO AMLA HE COOTBETCTBYIOT
ycTaHoBneHHbIM [Mpasunamu HCIK. B sTom cnyyae baHk nepegaet KnveHTy yBegomaeHue
06 0TKa3se B UCNOIHEHMM 3anpoca KnneHTa;

3.20. Cymma Komuccuu (B ciyuae ee HaamMumaA) ykasblBaeTca nocne BBoAa KaneHTom napameTpos nepesoaa uau
nepes noarsep:kaeHnem onepauumn KaveHtom. Komuccua B pamkax CBIN B3umaetca ¢ Otnpasutens
nepesoaa cornacHo Tapudam baHka, AeMCTBYIOWMM Ha MOMEHT NepeBoAa.

3.21. NHbopmaumusa o pasmepe Komuccum copepkutca B Tapudax, pasmelleHHbiX Ha calite baHka
WWW.ns-bank.ru.

3.22.MNocne BBOAA BCEX NMapameTpoB ANA COBeplieHUA onepauum KnuveHT noATBeprKAaeT ee nyTem BBOAA
Pa3oBoro cekpeTHoro napons, noaydeHHoro nocpeacrsom SMS/PUSH-yseaomneHua Ha Homep mobuabHOro
TenedoHa KnmeHta, npegoctasneHHoro/ykasaHHoro baHky KaveHtom.

3.23. OTBETCTBEHHOCTb 33 KOPPEKTHOCTb YKa3aHua Homepa mobunbHoro TenedpoHa Kanenta u/mamn Nonyyatens
nepeBo/a, a TaKKe BCEX WHbIX MapamMeTpoB, HEODXOAMMbIX A1 COBEPLUIEHWA OMepaLuMu BO3Naraetcs Ha
KnueHra.

3.24. MNpw coBeplueHMM onepaumm no nepesoay AeHeXHbIX cpeacTts MoayyaTento nepesoga CPOK 3a4ncneHms
cpeacts MNonyyatento nepesoda 3aBucKUT oT baHKa-nonydaTens.

3.25. 1nA nofy4eHUs BOSMOMKHOCTU 3a4NCeHMA CPeacTB Ha cyeT 6aHKOBCKOM KapTbl KnneHTa B baHKke (KaneHT
BbICTYMaeT B KayecTse nosiyyatensn), KnmeHTt npeasaputencHo B JIMUHOM KabrnHeTe CUCTEMbI SOKEH YKA3aTb
cyeT 6aHKOBCKOM KapTbl B baHKe AN 3auncneHuns geHexHbIx cpeacTs no nepesogam CBIM.
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[ns yKasaHuA cyeTa 3aumcnenuns nnatexkeit CbMN Heobxoaumo B JInuHOM KabuHeTe 3aliTn B pasgen «MeHo»
N OTKPbITb OKHO HacTpoek «HacTpolika cuctembl BbICTPbIX NaaTexen». Ha 3aknaake «HacTpoika nepesoga»
B nosie «Kyga» Hago BbIbpaTb cyeT GAHKOBCKOW KapTbl M3 CMMCKa AOCTYNHbIX Ana pabotbl B CBIN 1 HaXKaTb
KHOMKY «CoxpaHuTb». KnuveHT Bnpase, B /060N MOMEHT, M3MEHUTb CYET ANA 3a4YMCTEHUA NOBTOPMB
OMMWCAHHbIE BbILLE AENCTBUS.

Ecnm KnneHT He yKasan cyeT ANA 3a4MCNeHUs cpeacTs no nepesogam nnatexkeit CbM u npu atom KnneHt
o61afaeT HECKONbKUMM cHeTamm BaHKOBCKUX KapT, TO BbIOOP cyeTa As1a 3auncnenma nepesoaos Cbl 6byaet
ocywecTsnaTbea Cuctemoi B cneaytowen NpUopuTETHOCTH:

e [IeNCTBYIOLLNI cueT AebeToBOM KapTbl 6e3 AMmuTa KpeauTa;
e  [IENCTBYIOLLNIM cyeT AebeToBOM KapTbl C IMMUTOM KpeanTa, PaBHbIM HY/IO;

e [IeNCTBYIOLLNI cyeT AebeTOBOM KapTbl, UICNONb3YEMbI A1a NoraweHns noTpebuTenbcKkoro
KpeauTa, UNOTEKW, aBTOKPEeaAUTa;

® [eNCTBYIOWMIA CHET KPEAUTHOM KapTbl C IMMUTOM oBepapadTa bosblue HyAs.

B cnyyae, ecnmn y KnmeHTa HECKONbKO 6AHKOBCKMX KapT, MMEIOLWMX OANHAKOBbIM MPUOPUTET 414 3a4nCieHns
nepesoga CBIl, To cucTema pyKoBOACTBYETCA CleayoWwnmMm NpUopuTeTaMu:

e cyeT c bosiee no3gHeM 4aTon onepauum no KapTe;
e CYET c bonee no3aHel AaTOM OTKPbITUA.

3.26. B CBIN ncnonbayetcs ToT ke Homep mobunbHoro TeniedoHa KnmeHTa, 4to U Ana noaTBEPKAEHUA NaaTexen.
B cnyuae, ecnm KnueHT kenaet nameHnto Homep mobunabHoro tenedoHa 8 CbIM, KNMeHT A0AKEH yYnUTbIBATb
AaHHOe 0b6CTOATENLCTBO M AENCTBOBATb B COOTBETCTBUWM C MOPAAKOM, YCTAHOBJIEHHbIM TpeboBaHUAMM
Pernamenra.

4. TpaBa n 0693aHHOCTU CTOPOH
4.1.baHK 06a3aH:

4.1.1. MpepoctaButb KAWeHTY BO3MOMKHOCTb ucnonb3osBaHua CBI1 B nopagke W Ha YCAOBUAX,
ycTaHoBAneHHbIX Mpasunamu CBI.

4.1.2. WNcnonHsATb UHble 06A3aTeNbCTBA, YCTaHOB/IEHHbIEe M. 8.3 PernameHTa
4.2.baHK Bnpase:

4.2.1. OtKaszaTb KAMEHTY B OCYLLECTB/IEHMM BCEX UM OTAENbHbIX onepaunit B pamkax CbIN B cooTBeTcTBUM
¢ NMpasunamu CBMN 1 3akoHogaTenbcTBoM Poccuiickon deaepaumiu.

4.2.2. B 0AHOCTOPOHHEM NopsaaKe n3meHATb/aononHaTb MNpasuna CBM, Tapudbl M AMMUTLI MO ONEpPaLUaM
B pamkax CBIl.

4.2.3. Peann30BbiBaTb UHblE NPaBa YCTaHOBNEHHblE PernameHTom (B YacTHocTv . 8.2).
4.3.KnueHT 06A3aH:

4.3.1. OcywecTtenaTb onepaunm no nepesoay AeHexHblx cpeacts B pamkax CBIM B cooTBeTcTBUMM C
Mpasunamun CbIN n 3akoHogaTenbctBom Poccuiickoit Peaepaunn.

4.3.2. MNpepocTtaBnATb baHKy AOCTOBEPHYIO M aKTyabHYO MHPOPMALMIO A1A OCYLLECTBAEHUA onepaLmii B
pamkax CBI1.

4.3.3. OcywectsiaTb WHble 0683aHHOCTU, MNpeaycMOTpeHHble PernameHtom, [Mpasunamu CBMN U
3aKkoHogaTenbcTBom Poccuiickon deaepaunn.

4.4.KnneHT BNpase:
4.4.1. MonyyaTb OT baHKa MHbOPMALMIO O COBEpPLUEHHbIX onepauunax B pamkax CbI1.
4.4.2. Mony4yaTb MHPOpMaLMio 06 obopmaeHHbIX Moanunckax.
4.4.3. OtKAo4aTb paHee odopmaeHHble Mognucku.

4.4.4. MonyyaTb oT baHKa KoHcyAbTaumm no pabote B pamkax CbI.

5. TMMopapok paspelLueHUA CNOPOB B C/lyyae HeCOor/acus C onepawmeii, CoBepLIEHHOM C UCNOIb30BaHWeM cepBuca
CBN (AucnyT CBN)
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5.1. B cnyyae Hecornacua KnueHta ¢ Onepaumen CBM KnneHT BnpaBe obpaTtntbca B BaHK c 3asBAEeHUEM O
Hecornacum c¢ Onepaumeit CBM B nucbmeHHom Buae no ¢opme MpunoxeHua Ne 8.1 K [MpaBuaam
npesfoCcTaBNEHNA YCAYr MO NepeBoAy [AEHEXHbIX CPeacTB B PAaMKAx CUCTEMbl ObICTPbIX MAaTeXXen ¢
NPUNOKEHNEM [AOKYMEHTOB, MNOATBEPKAAOWMX OOOCHOBAHHOCTb MPETEH3UM, B TOM YUCAE KOMUM
nepenuncku ¢ Noayyatenem, NOACHEHUA OTHOCUTENBHO KOMMYHUKaumit ¢ Monyyatenem (ecam oTcytcTByeT
nepenucka) u 1.4,

5.2. Cpok, B TeueHue KoToporo KaneHT Bnpase nHuuumpoBatb AucnyT CEl, onpegenserca NpUYnHON ero
3anycka:

5.2.1. «HeycnewHasa onepauma» — Onepauma CBI, KoTopaa no NpuynHe TexHuyeckoro cbos He
3aBepLlmnIach nepesadyeint KIMeHTy TOBapoB (OKazaHWEM YCyT UAW BbiNosHEHMEM pPaboT), HO Npu 3TOM
6blna ycnewHo obpabotaHa B8 OMKLU, CBIM. Cpok MHMUMMpoBaHMa - 180 KaseHAapHbIX AHEM ¢ Aathbl
ncxogHom Onepaumm CBIT.

5.2.2. «OnnayeHo MHbIM cnocobom» - KapTOM, HA/NIMYHbIMU OEHENKHbIMU CPEeACTBAMMU WUAU UHbIM
cnocobom. Cpok MHUUMMpoBaHKS - 180 KaneHaapHbIX gHel ¢ aaTbl ncxogHon Onepauymm CBIM.

5.2.3. «ToBap He noJsyyeH (yciyra He oKasaHa)» - TCM He oKas3ano ycayrm/He BbINoaHWAO paboTbl He
[0CTaBW/I0 TOBap B COM/1IAaCOBAHHbIM CPOK U, EC/IU MPUMEHUMO, B COrlacoBaHHoe mecTo; TCI He cmorKeT
BbIMO/IHUTbL CBOU 06A3aTEeNbCTBA B CBA3M C NpPeKpalleHnem aeatenbHocTU. CPOK MHULMUpPOBAHUA - 180
Ka/leHAapHbIX AHEN OT NpeAnosiaraemoi AaTbl 4OCTaBKM TOBapa (OKa3aHWs ycayr, BbiNosiHeHMA paborT)
WUnn He 6osee 540 KaneHaapHbIX AHeM oT AaTbl ucxogHoin Onepaumn CBI.

5.2.4. «Mognucka He odopmnsnacb UAK Bblna OTMEHeHa» - CMuUcaHWe niaTtexa 3a ycayry (paborty),
NOAMNMCKY Ha KoTopyto KnneHT He 0hopMAsa UK CBOEBPEMEHHO OTMEHW. CPOK MHULMMPOBaHKA - 180
KaneH4apHbIX AHel ¢ aatbl ucxogHoi Onepaumm CBIM.

5.2.5. «ToBap HeHaa/ieXKallero Kadyectsa» - ODHapy)KeHue HedoCTaTKoB B NMPUobpeTeHHOM ToBape
(oka3aHHOIM ycnyre, BbINOAHEHHOW paboTe), KoTopble He BblM A0MKHbIM 06pa3om orosopeHbl TCIM B
MOMEHT COBEpLLEHUSA CAENKM; NPpUoBpeTeHHble ToBapbl (paboTbl, yCyru) He COOTBETCTBYOT OMMUCAHUIO,
npepgoctasaeHHomy TCIM B MOMEHT coBepLUeHMA CAeNKM, TMBo Takoe onncaHme 6bin10 HeHaa eXalum.
CpoK uHUUMMpOBaHMA - 180 KaneHAapHbIX AHEW OT [aTtbl AOCTaBKM ToBapa (OKasaHuA YCAyr,
BbINOJIHEHUA paboT) unun He 6onee 540 KaneHOAPHbIX AHel oT AaTbl ucxogHol Onepauun CBIM

5.2.6. «Bo3Bpat He 0bpaboTaH» - B C/ly4yae HENOAyYeHMA CPeACTB 32 BO3BPALLEHHbIN TOBAP MM 33 OTKa3
OT paHee nNpuobpeTeHHoMN ycayrn/paboTbl. CPOK MHULMMPOBAHUSA - HE paHee 7 KaneHAapHbIX AHeN oT
AaTbl BO3BpaTa ToBapa (oTKasa ot ycayru/paboTbl), oo 180 KaneHaapHbIX AHEN OT gaTbl BO3BpaTa TOBapa
(oTkaza ot ycayru/paboTsl), He 6onee 540 aHel oT AaTbl cxoaHol Onepaumm CBI

5.2.7. «MolweHHNYecTBO» - HeCaHKUMOHMPOBAHHOE WCNONb30BaHME cpeacTBa nnaTtexa. Cpok
MHUUMKUpPOBaHMA - 180 KaneH4apHbIX AHEN ¢ gaTbl ucxogHoi Onepauunn CBIN.

5.3. baHK paccmaTpuBaeT 3ano/siHeHHOe Mo YCTaHOoBAeHHOW BaHkom d¢opme 3asBneHue KaueHta o
Hecornacum ¢ nposegeHHoi Onepaumelt CBIM (C NPUAOKEHHBIMW AOKYMEHTaMM) U NPOBOAUT MPOBEPKY
06CTOATENLCTB COBEPLUEHMA OCMapMBaemoii onepaumm B cpok He 6onee 30 (TpnauaTh) KaneHaapHbIX AHeN
CO AHA ero nony4yeHna nmbo He 6onee 60 (LLecTnaecaTn) KaneHOapHbIX AHEN CO AHA UX NOYYEHUA B Clyyae
TPaHCrpaHMYHOrO NepeBoaa AeHeXHbIX CPeACTB.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnneHT HeceT OTBETCTBEHHOCTb:

® 33 NPaBUIbHOCTb M KOPPEKTHOCTb YKa3aHHbIX BaHKy cBOUX MAEHTUPUKALMOHHBIX U UHbIX AAHHbIX AN
ocylects/ieHunsa paboTbl B pamkax CBIM;

® 33 MpPaBUNbHOCTb W aKTyanbHOCTb YKasaHuA Homepa mobunbHoro TenedoHa [Monyyatena npu
OCYLLEeCTB/NIEHNN NepeBoaoB AeHeXHbIX cpeacTs B CBI;

® 33 NPaBWIbHOCTb U KOPPEKTHOCTb YKA3aHWUA PEKBU3UTOB A/1A OCYLLECTBAEHUA NEPEBOAOB AEHEKHbIX
cpepcts CBIT;

® 33 NPaBUIbHOCTb YKa3aHUA HOMepPa cYHeTa ANA 3a4nCneHna geHEXHbIX CpeacTs No nepesogam B CbI;
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B MHbIX C/Iy4anx, NpeaycMoTpeHHbIX PernameHTtom.

6.2.baHK He HeceT OTBETCTBEHHOCTU:

B Cny4aAax, Korga 3a4vyucneHue cpeacts no nepesogy B cen I'Ionyanemo HEe OCyLWecTB/IEHO UIU
OCyuw,ecCTtB/IeHO C HapyweHnem CpokKoB He No BUHE baHKa;

3a YaCTMYHOE MW NOJIHOE HEBbLINOJIHEHWE CBOMX 06A3aTeNbCTB B COOTBETCTBMM C Mpasunamu CBI,
€CNN [aHHOE HEBbINO/IHEHME SBWIOCH CleAcTBMEM O0OCTOATENbCTB, BO3HMKILIMX B pesy/bTaTte
Henonagok (cboes B paboTe) TEXHUYECKUX CPeACTB BHE KOMNETeHUUN baHKa, B TOM Yncie B ciyyae
cboeB B paboTe onepaTopoB MoObUNbLHON CBA3Y;

38 HEKOpPPEeKTHO/HenpaBuAbHO BBeAeHHble (MpeaocTaBneHHble) KaneHTom cBegeHua  gns
OCyLLEeCTB/IEHMA onepaunii B pamkax CbMM;

no NyHKTam pasgena 9.7 PernameHTa;

B UHbIX CNiy4aaX, npeayCMOTPEHHbIX PernameHTom.

6.3.6e3yc/IoBHO MpPM3HAETCA, YTO onepaumd, nNpoBeAeHHas MNOCPeAcTBOM JIMYHOrO KabuHeTa Cuctembl ¢
ncnonb3osaHmem CBI, coseplieHa KnneHtom.

6.4. ECn KAneHT He yBegomun baHk o KomnpomeTauum naponbHoi nHbopmauuu; ytpate dY, Ha KOTOpom
ycTaHoBneHa CucTema MAM C KOTOPOTO OCYLLECTBAAETCA NOATBEpPXKAeHWe onepauuii B cucteme, U (nam)
obHapy»KeHna onepaumn, coBeplueHHOW ¢ ucnonb3osaHMem ICM KnueHta 6e3 cornacua KnaneHta B
COOTBETCTBMM C MNOPAAKOM OMNUCaHHbIM B pasgene 7 PernameHTta, KAMEHT HeceT PUCK HacTynaeHus
HebnaronpuATHLIX NOCNEACTBUI B C/lyYae OCYLLEeCTBAEHUA onepauunii TpeTbUMN AnLamm anbo KnneHtom
No MNPUHYKAEHUIO, No4 BAMAHMEM o6maHa, HacuAMA, Yrposbl, 3/10HAMEPEHHOro CcornalleHus
npeacTaBUTeNss O4HOM CTOPOHbI C APYroi CTOPOHOM NAK CTEYEHUNA TAXKENbIX 06CTOATENLCTB.

7. WHble nonoxeHua

7.1. KnueHT npegocTaBnseT baHKy npaBo npu pabote B pamkax CBIM npegoctasnatb baHKy Poccun, HCIK,
YYaCTHMKaM pacyeToB, TEXHO/OrMYecKMM napTHepam CBIM, KnneHTam yyactHMKoB CBIN (nnaTenblumKy no
onepauuun) ceeneHus o cebe (MaeHTUPMKaUMOHHbIE AaHHbIE), MHOPMALMIO 06 orepauyn U BOSMOXKHOCTU
baHKa cosepwuntb onepauuto B pamkax CbIl.

7.2.KnueHT npegoctaBaneT npaso baHKy o6pabaTbiBaTb CBOM NepPCOHasIbHbIE AaHHbIE ANA Lenei, YKa3aHHbIX
B PernameHte 1 Mpasunax CBI.

7.3.Bce cnopsbl, cBA3aHHble ¢ NnpumeHeHnem Mpasun CBM u ocywecTBieHMeM onepaunii B COOTBETCTBUM C
Mpasunamn CBI1, paspewatoTca B nopsagke, npeaycmMoTpeHHOM PernameHTom M 3aKoHOAATE/IbCTBOM
Poccuitckoin Pepepaumn.
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® ® bGank

HauunoHanbHbIN
cTaHpapT

MpunoxeHue 8.1
k [IpaBunam npenocTaBieHUs yCiIyr
10 EPEBOJLY JICHEXHBIX CPEJICTB B PAMKaX CUCTEMbI OBICTPBIX ILIATEXEH

B AO baHk «HauuoHanbHbIN CTaHAAPTY»
ot

(Pamunusa, N.0.)

[LOKYMEHT, yA0CTOBEpAOWMIA TIMYHOCTD:

(HanmeHoBaHue, cepus, HOMep, AaTa BblAa4M)

Agpec peructpaumu:

TenedoH:

3AABNEHUE
O HECOT/IACMM C ONEPALMEN CBN

Al BbIparkato Hecornacue c onepaumeli CbIM co cneayowmmm napameTpamu:

CYMMA OMNEPALIMN

CYMMA ONCIYTA CBI

OATA

CYET

NONYYATENb

HOMEP OINEPALNWN CBI

MpuunHa Hecornacus ¢ Onepaumen CbIN:

[l

HeycnewHan onepaumsa (geHexHble CpeacTBa He MOCTYNUAM Ha CYeT nosyyaTens)

[

OnnayeHo UHbIM cnocobom
O HannyHbimn
o Kaptoii
o Mo QR-koay

MpUNoXKUTE JOKYMEHT, NOATBEPKAAOLWMIN ONNATbI MHbIM cnocobom
- KacCOBbIH YeK;

- BbIMUCKY MO CYETy KapTbl;

- Homep onepauum CbI:

ToBap He nonyueH (ycnyra He oKasaHa)

Mpunoxnte nHGopmaumio:
- KOMWIO Nepenuckn C TOProBOM TOYKOM (4NA MNOYTOBbLIX OTNPABAEHUN —

Moanucka He opopmnanacb nam 6oina
OTMeHeHa

AOKYMEHTbI, NOATBEPXKAAtoWMe OTNPaBKy);
- eC/IM KOMMYHMKaLMA NPoBoAMAack no TenedoHy/nyrem AMYHoOro obpatieHus
K/MEeHTa B TOProBYIO TOUKY, YKaxuTe:

ToBap HeHapge)Kallero KauecTsa

[aty v Bpems 3B0HKa/obpalueHus:
Homep, Ha KOTOPbIN OCYLLLECTBAANCA 3BOHOK:
®NO npeactaBuTeNs TOProBOM TOYKM, C KOTOPbIM  OCYLLECTBAAAACH
KOMMYHUKALMSA:
- pe3ynbTaTbl KOMMYHUKaLWK:

[

Bo3Bpar He 06paboTaH

MpUNOXRUTE AOKYMEHT, NOATBEPKAAIOLMIA BO3BPAT TOBapa/0TKas OT yCayru

O

HecaHKuMOHUpPOBaHHaA onepauua (MOLEHHNYECTBO)

OTCyTCTBME MOATBEPNKAAIOWMX SOKYMEHTOB/MHPOPMALIMM MOXKET ABAATLCA OCHOBaHMEM ANA npusHaHua Oucnyta CBM
HEeO0b6OCHOBaHHbIM.
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MpepocraBbTe I'IIOGYIO AONOJ/IHUTENIbHYIO VIH¢OpMaU,VIIO, OTHOCALLYHOCA K NnpeamMmeTy AadHHOro 3aAaBNieHnAa

(®amunus, uHUYyuanel) (noonuce) (6ama)

3aaBneHne NpUHATO B baHK « » 20 .
YNO/IHOMOYEHHbIN COTPYAHMK BbaHKa: / /
(Modnucw) (®10)
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Mpunoxexne 9

K PeI‘J’IaMeHTy IpeaOCTaBIICHUA yCIyI'd JUCTAHITUOHHOT'O 0aHKOBCKOTO
06CHy)KI/IBaHI/IH (1)H3HLI€CKI/IX JIMI ITOCPEACTBOM CUCTEMBbI ((HHTCPHCT'B&HK»

® ® bGank

HauunoHanbHbIN
cTaHaapT

oT

Pykosoautento nogpasgeneHus
AO baHK «HaumMoHanbHbIV CTaHAAPT»

(Pamunus,

n.0.)

[aTta poxxaeHua:

[LOKYMEHT, yA0CTOBEpPAIOWMNIA NMYHOCTD:

(HanmeHoBaHue, cepus, HOMep, AaTa BblAa4M)

Appec perucTpayuu:

3AAB/IEHUE

3aAB/ieHMe Ha n3meHeHwue npas goctyna B cucteme « AHTEPHET-BAHK»

oT«___» 20__ropa

Mpowy B cucteme «MHTEpHET-BaHK» ANA GU3NYECKUX UL, BBINMONHUTL CeAytoLmne HaCTPOMKN MO M3MEHEHMIO NPaB Ha
nposegeHne onepawmii C UICNONb30BaHMEM YAANEHHbIX KaHANOB:
1. OrpaHuyeHune No TMNam onepaymm:

Bknountb OTKNIOUYUTD
Ne HanmeHoBaHue Hacrpoﬁuu orpaHuyeHue orpaHuyeHue
1 BaHKOBCKME KapTbl 1 cyeTa BaHKOBCKUX KapT
He oTtobparkatb B 0. O O
OTobparkaTb M NOKa3bliBaTb BbINMUCKY (OnepaLmn, B TOM YMC/Ie OTNPABKA U NpUem
nepesoaos CbI n onnata ycayr, 3anpeLueHbl) H H
OTobparkaTb 1 paspeLlnTb PAacXoaHble onepauun (B TOM YMCae OTNPABKA U Npuem
nepesoaos CbI v onnata ycnyr) - -
2. Bknagpbl
He oTtobparkatb B [160, BK/OYaA cyeTa BKNa10B. a a
OTob6parkaTb BKAAAbl M NOKa3biBaTb BbIMMCKY MO BKAALHbIM CHETAM O O
PacxogHble onepauum (He 3aBMCMMO OT TOTO MO3BOJIAIOT YC0BUA BKNAZAA UAW HET) O O
OTKpbITHE BKNagos 13 60 a m|
3. | Tekywme cyerta
He oTtobparkatb B [B0. O O
OTob6parkaTb M NMOKa3bIBaTb BbIMUCKY (pacxoaHble onepauum 3anpeLeHbl) O O
OTobparkaTb M NOKa3biBaTb BbIMMUCKY (pacxoaHble onepauumn paspeLleHbl B
COOTBETCTBMM C YKA3aHHbIM CMMCKOM MNPaB, YKasaHHbIX HUXKe) - -
e  PacxoaHble onepaumu no cyety (nobble) | |
e  PacxogHble onepaumun B NOAb3Y APYrUX KANEHTOB O O
e  PacxogHble onepaumun gna onaatbl ycayr O O
e PacxogHble onepauun B gpyrue 6aHku O O
e Onepauuu NOKynKkK/npoaakm/KoHBEPCUMN BaNtoTbl O O

2. U3meHeHMe nnMmnToB:

6aHKOBCKOro 06cny»KMBaHUS B COBOKYMHOCTM MO BCEM cHEeTam

Ne Tun anmuta Cymma xenaemoro numura*
1. | IumuT Ha cymmy oHoro nepeBoaa (LOKyMeHTa)
) [HeBHOM IMMUT Ha CyMMy NepeBoSoB Yepes cUcTeMY AMUCTAaHUMOHHOIO
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Al yBEAOMNEH, YTO CHATWUE YCTAHOBNAEHHbIX PaHEe OrpaHUYEHMUI BO3SMOMKHO TOIbKO MPU IMYHOM NPUCYTCTBMM U Nogayve
3anaBfeHns Ha bBymaxkHom HocuTene B odpuce baHKa

MNoanucb damunus U.0.

3aasneHne NpUHATO B baHK B yacos MUHYT « » 20 r.

YNONHOMOUEHHbIN COTPYAHMK baHKa: / /
(Modnuce) (®no)
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Mpunoxkenune 10
K PernameHTy npeaoCcTaBAeHUA YCaYrv ANCTaHLMOHHOTO 6aHKOBCKOroO
06CNyKMBaAHMA GUBUYECKUX ML, NOCPEACTBOM cucTeMbl «MHTepHeT-BaHK»

NOPAAOK BbINYCKA UN®POBbLIX KAPT C UCNMOJ/IbSOBAHUEM CUCTEMbI « MHTEPHET-BAHK»

7.

10.

Hactoawmii Mopagok BbinycKka uMdpPOoBbIX KapT C MCNOb30BaHNEM cUCTeMbl «MHTepHeT-BaHKk» (ganee — Mopsaaok)
ABNAETCA COCTAaBHOM M HEOTbEMJIEMOW YacTbio PernameHTa npefocTaBAeHUs yCAyrn AUCTAaHUMOHHOIO HaHKOBCKOro
06CNyKMBaHUA GUINYECKMX NIUL, NOCPEACTBOM cUcTeMbl «MHTepHeT-BaHK» (panee — PernameHT) v onpegenstor
NnopAAOK 3aK/toueHUs forosopa v Bbinycka Lindposolt KapTbl ¢ ucnonb3oBaHMem cuctembl «MHTepHeT-baHk» B AO
BaHK «HauMoHanbHbLIM CTaHAAPT» B COOTBETCTBUM C lpaBunamu NpenocTaBieHUa U OBCAYKMBAHWUA  PACYETHbIX
6aHKOBCKMX KapT AO BaHK «HauuMoHanbHbIM cTaHaapT» (fanee - Npasuna).

Ecnm MHOe npAMO He ycTaHOB/AEHO HacToAawum [opAagKom, ucnosblyemblie B Hactoswem lopagke TepMuHbIL U
COKpaLLEeHUA UMELOT TO *Ke 3HayeHune, 4to u B NMpasunax u B PernameHTte. He onpeaeneHHbie B yKa3aHHbIX OKYMEHTaxX
TEPMMHbBI M COKPALLEHUA MMEIOT 3HAYEeHMe, onpeaeNieHHOe 3aKoHoAaTeNbcTBoM Poccuitickon Pepepaumn u (nnu)
HOPMaTMBHbIMW akTamu baHKa Poccuu.

[Jorosop c uenbto oTKpbITMA CyeTa 1 BbinycKa LiMdpoBoi KapTbl 3aKito4aeTcsa nyTem akuenta KAneHTom npeasiorKeHus
(odepTbl) BaHKa O 3aKnYEeHWMM [OroBopa B MopAAKe, M3NOKEHHOM B N. n. 4-13 Hactosauwero MNopsgKka. Takoe
npeanoxKeHne genaetca bBaHKOM Ha yCN0BUAX, U3NOMKEHHbIX B 3aAB/IEHUM HA OTKPbITUE CYETA M BbIMYCK PAacyeTHOM
6aHKOBCKOM KapTbl nocpeactBom Cuctembl «UHTepHeT-BaHk» (pganee — «3asBneHWe Ha BbIMYCK KapTbi»),
cbopmmnpoBaHHOM B 3neKTpoHHOM. dPopma 3aABneHMA Ha BbINYCK KapTbl npuBegeHa B [MpunoxkeHun 10.1 K
HacToAwemy MNMopaaky.

Ons Bbinycka Lndposoit KapTbl KaveHT BxoauT B CucTemy B nopsaaKe, onpeseneHHoOM PernameHTom, nepexoauT B
pa3zen «KapTbl M cyeTa» Yepes OCHOBHOE MEHI0, HAXKMMAET KHOMKY « HoBas KapTa» 1 BbIGUpaeT NpoAayKT, Ha YC/IOBUAX
KOTOPOro ¥enaeT BbinycTuTb Liudposyto KapTy. MHPopmauma o gencTeyowmx Tapudax no BbliMyCcKy U 06CAYKUBAHMIO
GAHKOBCKMX KapT, YTBEPKAEHHbIX YNOJHOMOYEHHbIM opraHom baHKka (ganee — Tapudbl) pasmelwaercs B mecTax
obcnykunBaHua KnmeHTos 1 Ha odpuumanbHOM calite baHKa B ceT « IHTepHeT» www.ns-bank.ru.

Ona sbinycka Lmdposoit KapTbl KAMeHT 3anonHaeT aKkpaHHyto dopmy 3asnBKM Ha BbiNyCcK KapTbl (ganee - 3asBKa),
YKa3blBan napameTpbl BbiIbpaHHOTo NpoaykTa Lindposoit KapTol, Nocie Yero HanpasnseT 3aaBKy baHKy nepexoaom no
CccblKe (HaxkaTuem KHOMKK) «ObopmuTb».

KAneHT npuHUMaeT pelleHne o 3aK/toyeHun ¢ baHKom goroBopa c Lesnblo oTKpbITMA CyeTa u Bbinycka Lindposoi
KapTbl Ha ocHoBe peanoXeHunn, yKa3aHHOro B 3aABKe, NPU STOM:

e ecaun KnneHT He npuHumaeT MpeanoxeHne, OH A0MKEH NOKUHYTb pasaen «Hosas KapTa», nepenasa B MHOM
pasgen (nogpasaen) Cuctembl, AMb6o BbINaa U3 Cuctembl. Mpu 3ToM KAMEHT He NepexoauT Ha 3KPaHHYHo
dopmy «MoaTBepxKAEHME ONepaLun» 1 He NPOM3BOAUT BBOA Pa3oBOro cekpeTHoOro napons;

e ecan KnmeHT npuHumaet MNpeanoxeHune, no ccbiike (KHonke) « OpopmUTb» OH OCYLLECTBAAET NEPexos Ha
3KpaHHyto dopmy «lloaTBepKaeHWe onepauuu», rae Npov3BoauT BBog, Pa3oBoro cekpeTtHoro napons u
NOATBEPKAAET €ro NepexoLom no ccoiake (KHonke) «MoaTsepanTby.

Beos KnneHTOm Pa3oBOro ceKpeTHOro Maposia M Ha)KaTue KHOMKM «[MoaTBepAnTb» Ha 3KpaHHoW dopme
«[loaTBepxaeHne onepaunm» 03Ha4vaeT:

e  HanpasseHue KnneHTom B baHK 3aAaBieHNA Ha BbINYCK KapTbl;

e noateepxaeHMe KAMeHTOM Toro, YTo OH 03HaKoMAeH ¢ MpaBunamm, x NoHMMaeT u obsasyetca cobatosaTh.
C Tapudamu cornaceH u npocut baHK 6e3 [ONONHUTENbHbIX PACMOPAXKEHUA OCYLLECTBAATb CNUCcaHUe
AEHEXHbIX CPeACcTB B ONaTy ycayr (pacxonos) baHKka B nopaaxe v pasmepax, NpefycMoTpeHHbIx Mpasuaamm
n Tapndamu;

e noateep:xaeHue KnMeHTOM TOro, YTo Ha MOMEHT nepegayun B baHK 3aAaBKM ABNsAeTCA AeecnocobHbim, He
HaxoamTCA B COCTOAHWUM, KOraa He cnocobeH MOHMMATb 3HaYeHWe CBOMX AEUCTBUIN UNU PYKOBOAMUTb UMM,
COEeNKa He coBeplleHa nog BAUAHWEM 3abayxaeHua, obmaHa, HacuauA, Yyrpo3bl AN HeBAAronpPUATHbIX
06CTOATENLCTB; B OTHOLEHUN KNMeHTa He BBeAEHbI NPOoLLelypbl PECTPYKTYPU3aLLMMU AONTOB FPaXKaaHWHA Unun
peanunsaumm MMyLLLECTBa rpaxKAaHWHa, NpUMeHAemble B gene o 6aHKpoTcTBe.

B 3anaBneHMM Ha BbINYCK KapTbl YKa3blBAlOTCA cneaytoline yCioBUA, HA KOTOPbIX OH npeanaraet KaneHTy 3akntounTb
Aorosop:

o  TapudHbIli NnaH;

e KapTouHbIii NPOAYKT;

e [lnaTtexHaa cuctema;

e  BanioTa cyeTa KapTbl.

OcTtanbHble ycnosuA, Ha KoTopblx baHK npeanaraet KaveHTy BbinycTuTb Liudposyto KapTy, COOTBETCTBYHOT
nonoxenuam Mpasun n Tapudam.

Mocne nonyyeHna n 06paboTkm BaHkom nHdopmaumm o npuHaATUKM (akuenTe) NpeanoxkeHua KnmeHTom, 3asBneHue Ha
BbIMYCK KapTbl, oTobparkaemoe B Cucrteme, npnobpetaeT crtatyc «McnonHeH». C 3Toro momeHTa mexay baHkom un
KnneHTom cumntaeTca 3aKN04EeHHbIM AOTOBOP Ha YCNOBUAX, U3N0XKEHHbIX B Mpasunax.
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11. 3asBneHMe Ha BbINYCK KapTbl Npu3HaeTca CTOPOHaMU U ABAAETCA SNEKTPOHHbIM AOKYMEHTOM, HanpasaaembiM BaHKkom
KnneHTy. 3anaBneHne Ha BbINYCK KapTbl COBMECTHO ¢ [paBuaamm npuM3HaeTca AOroBOPOM, 3aKatodeHHbIM CTOpoHamm
B COOTBETCTBMM CO CT. 428 [K PO.

12. B cnyyae npuHaTua (akuenTa) KnveHTtom MpeanorkeHus baHk:

Hanpasnser KnueHty CMC-coobueHne Ha Homep mobunbHoro TtenedoHa KnumeHTa coaeprkauiee:
MaCKMpOBaHHble HOMep U CPoK Aeicteua KapTbl, a Takke CVC2/CVV2/MNMK2. OctanbHaA YacTb PeKBU3NTOB
Undposoi KapTbl poctynHa KauveHTy B CucTeme MoOcC/ie YCNEWHOro 3aBeplUeHWAa onepauuu Bbinycka
LUundposoi KapTbl;

B Cucteme otobparkaeT nHbopmaumio o Homepe Cyeta, oTKpbiBaemoro KnneHty BaHkom ana nposeseHus
pacyeToB ¢ Ucnosib3oBaHnem Lindposoit KapTbl.

13. MNpepnoxeHue cuMTaeTcsa 0TO3BaHHbIM BaHKOM, a fOrOBOp - HE3aKNKYEHHbIM B C/lyYae ecnu:

KnueHT, He npuHaB NpeanoxeHue, nepeLien B UHoW pasaen (nogpasgen) Cuctemol 60 Bobilwen ns Cuctemsl
(B aTOM Cnyyae 3anBneHMe Ha BbINyCK KapTbl B CUCTEMe He CoXpaHaeTca),

KnveHTom B 3asBKe yKasaHbl yC0BMA (MapameTpbl), NPOTUBOpEYalLMe YTBEPKAEHHBIM U AeNCTBYIOLWMM B
BaHke Tapudam u Mpasunam (B aTom cayyae 3asBaeHMe Ha BbIMYCK KapTbl B CUcTeme npuobpeTaeT cTaTyc
«Bo3BpalyéH»);

BaHk oTKa3biBaeT KAMeHTy B OTKPbITUM cYeTa AR PacyeToB C Ucnosib3oBaHnem Lindposoi KapTbl B cayyasnx
M NO OCHOBaHWAM, MPeayCMOTPEHHbIM 3aKoHoZaTenbCcTBom Poccuiickot ®Pepepaumm (B aTom cayyae
3anB/ieHMe Ha BbINycK KapTbl B CucTeme npuobpeTaeT cTaTyc «Bo3BpalléH»);

B MHbIX cAyyasx, NpeaycMOTPEHHbIX 3aKoHoZAaTenbCTBOM Poccuiickoit depepaummn (B 3aTom cayyae
3anaBneHMe Ha BbINYCK KapTbl MOXKET NpuMobpeTaTb CTATyC, OTAMYHbLIA OT nepeyncneHHblx B n.n. 10, 13
HacToswwmx Mpasun).
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Mpunoxexwne 10.1
K MopagKy BbiNycka LMdpPOBbIX KapT
C MCMONb30BaHMEM CUCTEMbI «HTEpHET-BaHK»

3ARBEHUE HA OTKPBITUE CYETA U NPEAOCTABNEHUE PACYETHOK BAHKOBCKOI KAPTbI
NOCPELACTBOM CUCTEMbI « AHTEPHET-BAHK»

damunus, ums, oT4ECTBO (NPU HaANNYUK)
NOMHOCTLIO

Hata poxaeHus , MecTo poxaeHus

Anpec peructpaumm

PexkBnanTbl OOKYMEeHTa, ygoCcToBepsatoLero JIM4HOCTb:

HaMMeHoBaHue cepus paTa
n HoMep Bblgauun
KeM BblAaH , NUHH

MognuceiBas u Hanpaensaa B AO baHk «HaunoHanbHbIi cTaHgapT» (ganee — baHk) HacTosiee 3asBrneHne B Nopsiake,
ycTaHoBneHHoM [paBunamm npegocTaBneHns u 00CnyxMBaHns pacyeTHbIx 6aHkoBckux kapT AO baHk «HaumoHanbHbIN
cTaHgapT» (manee — [lpaBuna), KnueHT, 4YbM OaHHble YyKas3aHbl Bbille B HACTOSILLEM 3asBreHWW, MoaTBepXaaeT
npucoeaunHeHune K MNMpasunam u:

1. TlpocuT OTKPbITb CHET U NPegoCcTaBUTb pacyeTHY0 BaHKOBCKYIO KapTy B cooTBeTCTBMM C [MpaBunamu n Tapudamm no
BbIMYCKY 1 0O6CMyXMBaHWIO pacyeTHbIX BaHKOBCKUX KapT (aanee — Tapudbl) HA cneayLwmnx YCNoBUsX:

TapudHbin nnaH Lindpposas kapTa
KapTo4HbIn NpoayKT Mwup Mpusuneruns
lMnatexHas cuctema Mwup

BantoTa cyeTta kapTbl Py6nn

2. MNogTBepxaaeT, uTto ¢ [NpaBunamm 03HakomMIIEH, UX MOHMMAaET N 065a3yeTcsa cobnogate. C Tapudamum cornaceH n npocut
BaHk 6e3 [ONOMHMTENbHbBIX PACNOPSKEHWUIN OCYLLECTBIATbL CMMCaHMe OEHEXHbIX CPeACcTB B onnaTty ycnyr (pacxogoB)
BaHka B nopsake n pasmepax, npeaycMoTpeHHbIx MNMpasunamu n Tapudamm baHka.
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