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1. OnpeaeneHun
Asmopu3sayus 8 cucmeme (Asmopu3sayus) — ychewHoe CPaBHEHME MPOrpaMMHbIMKU cpeacTsamu CUCTEMbI

BBegeHHoro KaneHtom JlormHa c cywecrsyrowmmmn B 6ase gaHHbIXx CUCTEMbI 3aperMcTpMpoBaHHbIMK JIorMHamu, a
TaKXe npoBepKa npuHagneskHoctu KauveHTy BBegeHHoro KameHtom JlorMHa (nyTem NpoBepKM BBEAEHHOro
Mapona). B MobuUAbHOM MNpPUIOXKEHUM MOXKET NPOBOAUTLCA CBEPKA OTnedyaTka nanbua (ecnm YcTponctso
noaAeprKMBAET TaKyl BO3MOXHOCTb) uam PIN-Koga KnueHTa Bmecto BBoga JlormHa u Mapons, B cnyyae, ecnu
paHee ABTOpPM30BaHHbLIA KNMEHT aKTMBMPOBA/ TaKyl0 BO3MOMKHOCTb U3 MHTepdeica MobuNbHOrO NPUIOKeHUA.
Knunent, npoweawuii ABTopmsaymio, cuntaetcs ABTopmsoBaHHbIM B Cucteme. Jliobble AencTBns ABTOPM30BaHHOIO
Knnenta 8 CucTeme cUMTatoTCA BbINONIHEHHBbIMW KnneHTom nnyHo.

baHK — AKuMoHepHoe obuiecTBo baHK «HauuoHanbHbIM cTaHAAPT» (COKpalweHHoe HanmeHoBaHne — AO baHK
«HauMoHanbHbIN CTaHAAPTY).

be3zom3bieHOCMb 3/[] — xapaKTepuctmka 3/, 0603HaYatoLWwan oTCyTCTBUE AN NPEKpPaLLeHNE BO3MOXKHOCTM OT3bIBa
KnneHtom 3/1 B onpeaeneHHbli MOMEHT BPEMEHM.

TubepHayusa — 3Heprocbeperatolmii PEXXMM ONEPALMOHHOWM CUCTEMbI KOMMbIOTEPA, MO3BOAAIOWMIA COXPAHATb
COAEPKMMOE OMepaTMBHON NamATM Ha SHEProHEe3aBMCMMOE YCTPOMCTBO XPaHEHMA AaHHbIX (ECTKMI AUCK WM
TBEPAOTE/NbHbIV HAKONUTE/Nb) Nepes BbIKNHOYEHNEM NMUTAHWUA.

Jlozoeop — poroBop Ha obcayskuBaHMe B CUCTEME, 3aK/ItOYaeMblit Mexay KaveHTom u BaHKom nyTem nogauu
KnueHtom B BaHK 3anaBneHUs o npucoeanHeHnn KnmneHTta K PernameHTy. 3asBneHue o npucoeamHeHnn KnmeHTa K
PernameHTy, PernameHT 1 Tapudbl B COBOKYNHOCTM ABAAIOTCA [OroBOPOM.

Joezoeop cyema — porosop 6aHKOBCKOro cyeta C ¢M3MLIECKVIM I'IML],OM-pe3MAeHTOM/Hepe3MAeHTOM mexagy
BaHKkom u KnneHTtom, 4orosop 6aHKOBCKOTO BK/1ada mexagy baHKkom 1 KnneHtom.

MypHan cucmemol — ypHan pabotbl KnneHTtos B Cucteme, duKcupytowmin Astopmsaumio KnmeHToB, oTnpasKy
3/, ¢akT noarsepskaeHuns M / rpynnbl O[] Pa3oBbiM CEKPETHbIM Mapoaem, Npuem n NoATBEPIKAEHME 3anpocoB
(nopy4yeHuit, pacnopaxeHuin, NHbIX AOKYMEHTOB), nNpoune cobbitua. MypHan cuctembl Begetcs OnepaTtopom B
pabouyem nopsaKke pPeryasapHO aBTOMATMYECKM B COOTBETCTBMM C YTBEPXKAEHHbIM OnepaTopom pernameHTom,
WCKNHOYAOWMM MOANDUKALMIO U yaaNeHne 3annceit 0 NPOTOKOAMPYEMbIX AENCTBUAX, @ TaKKe BHECEHME 3anuncem
cnocobamu, He NpeaycMOTPEHHbIMU TexHosnormel Cuctembl. Llenamn BegeHua MypHana cuctembl ABASAOTCA
BbIAAB/IEHWE CUTyaLMli, CBA3AHHbIX C HECAHKUMOHWPOBAHHbIMM AEUCTBUAMU, MOHWUTOPUHT CcobbITUIA ann
OCYLLLECTB/IEHNA KOHTPO/IA, paspeLlleHne CNOPHbIX U KOHPAMKTHbIX CUTYaLMI, CBA3AHHBIX C paboToli B Cnucteme.

3aseneHue o npucoeduHeHuu — obpalwieHve KaueHTa, COCTaBJAEHHOE MO YCTaHOBAEHHOM BbaHKkom d¢opme K
npeacrasneHHoe B baHk cnocobamu, onpeaeneHHbIMU PernameHToM, € Lie/1bio 3aKkntoueHnsa [lorosopa.

UHgpopmayua — 31, SMS/PUSH-coobuieHmns n npoyas nHdopmaumsa, nmetowas sHadeHme ans CTOpoH.

Kapta — amutMpoBaHHaAa baHKOM pacyeTHasa KapTa MeXAyHapoAHOM naaTtexHolh cuctembl Visa International mam
MasterCard Worldwide, npegHa3HayeHHaa AnA COBepLIEHWUA OMepauuii B COOTBETCTBMM C 3aKOHOLATE/NbCTBOM
Poccuiickoit Pepgepaummn n JoroBOpom cyeTa, 3aK/104eHHbIM Mexay baHkom n KnneHtom.



Knuesm — dusmnyeckoe n1Lo, Haxoadaweecs Ha obcnymBaHUM baHKa, nmetowee CueT B baHKe 1 3aKntoumBLLEee
Jorosop.

Kodoeoe cn060 — camocToATeNlbHO Ha3Hayaemana KaveHTOmM nocnegoBaTenbHocTb 6yKB (NaTMHWMUA AM6o
Kupuanmua) wn/vam apabckux umop, vcnonbsyemas BaHKOM ana uaeHTUOUKauMM KaveHTa B c/iyyae ero
obpaleHna B baHK no TenedoHy.

Komnpomemayus naponvHoii uHpopmayuu — ytpaTta BaHKOM uan KnmeHTom yBepeHHOCTH B TOM, YTO MaposibHas
MHGOPMaUMA HE MOXKET BblTb MCMOb30BAHA TPETbMMMU ANLAMMU, B TOM YMCAE MPU BO3SHUKHOBEHUM MNOAO3PEHUA
[ocTyna K Yctpoictey KaneHTta TpeTbux Au,

Kopomkuii Homep — Homep 6470, BblaeneHHbIn Onepatopy cuctemMbl OnepaTtopom COTOBOM CBA3M, AOCTYMHbIN
ONs OTNPaBKM Ha Hero SMS-coobueHnit KnueHtammn gns 3anpoca ycnyr baHka. 3anpocbl Ha KOpoTKuiA Homep oT
KnneHToB, Haxoaawmxca 3a npegenamu Poccuiickon Pepepaunn, He NOAAEPKMBAIOTCA B pamkax Cuctembl. 3a
oTnpasKy SMS-coobueHunsa Ha KopoTkuii Homep OnepaTopom COTOBOM CBA3M B3MMAETC KOMUCCUA B COOTBETCTBUM
c Tapudamm, NnpuBeaeHHbIMM Ha caitTe www.faktura.ru (https://faktura.ru/fag/mobilnyj-bank).

JluyHolli KabuHem — 4actb CUCTEMbI, NpefHa3HaYeHHasa AnA ynpasaeHus KaneHTom B pamkax CucTembl CBOMM
Cyetom, goctynHaa nocne Astopusauum KnveHta. JocTyn K JIn4HOMY KabUHETYy BO3MOMKEH C MCNONb30BaHMEM
cnenyoLmx KaHanos: MHTepHeT-cantos www.faktura.ru, elf.faktura.ru n/mwan MobunbHoOro npuaoxeHus.

JloeauH — yHWKanbHAaA B pamKax CucTembl MOCNEAOBATENbHOCTb, COCTOALWLAA M3 NATUHCKUX BYKB W LuUdp,
nossonsatowas Onepartopy, baHKky ogHO3HaYHO naeHTUdULMpPOoBaTL KnneHTa B Cucteme.

MobunbHoe npunoxeHue — nporpammHoe obecneyeHne AO BaHK «HaumoHanbHbIN CTaHAAPT» A8 MOBUbHbBIX
YCTPOWMCTB C onepaumoHHbiMM cuctemamm iOS mam Android, obneryatouiee mMcnosib3oBaHue JINYHOTO KabuHeTa
KnveHtammn npu nomowm mobunbHoro Ycrtpoiictea. MobunbHoe npunoxeHne AO BaHK «HauMoHasbHbIN
CTaHOapT» yCTaHaB/AMBAETCA 6becnaaTtHO M3 aBTOPM30BaHHbIX MarasmHos App Store u Google Play.

AO «HCMK» (HCNK) — AKumoHepHoe o06ulecTBO «HaUMOHaNbHAA cucTeMa NAATEXKHbIX KapT», ABAAloLLleecs
OMNEPALMOHHBIM W NAATEXHbIM KAMPUHTOBLIM LEeHTPOM Cuctembl ObICTpbIX naaTexeil, obecneynBaroLmm
YyactHukam CBI gocTyn K 06MeHy 31eKTPOHHbIMU COOBLLEHMAMM, OCYLLECTBAAIOWMM NPUEM U NOATBEPHKAEHME
pacrnopsaXKeHUit Ha NepeBoa AeHeXHbIX CPeACTB U Apyrue onepauuu,

Homep mobunbHo20 menedpoHa KnueHma — Homep mobunbHoro TenedoHa KaneHTa, npeocTaBaeHHbIn KnmenTy
OnepaTopom COTOBOM CBA3M M YKa3aHHbI KaneHTom npwu 3akntoveHnn orosopa Maun B 3aAaBaeHUM 06 MU3MEHEeHUU
pekBunsnTos B Cnucteme no ¢opme Mpunoxkenns Ne2 Kk PernameHty.

Onepamop cucmems! (Onepamop) — 3A0 «BunnuHrosbi LeHTp» (MHH 5401152049, OrPH 1025400512400),
ocylecTeasolLee MHPOPMaLMOHHOE M TeXHoormueckoe obcnysknsaHue CTOpoH B pamkax Cuctembl.

Onepamop comoeoli ceasu (OCC) — onepaTtop paanoTenedpoHHOM NOABUKHON CBA3MN.

lMapoab — ceKpeTHaa nocaenoBaTeNIbHOCTb CMMBONOB, KOTOpasA WM3BeCTHa TO/bKO KnaueHTy. JlorH u [aponb
no3Bo/iAtoT ybeanTbca B TOM, UTO BXO4, U geicteua B Cucteme cosepuiatotca Knmentom. Maponb asnsetca MpocToit
3N KnueHTa B OTHOWweHMAX KnveHTa m baHKa B pamKkax Cuctembl M noAaTBeprKAaeT oT MMeHu KnumeHTa
NPaBUAbHOCTb, HEM3MEHHOCTb M LLeNOCTHOCTb I/,

NaponbHas uHgopmayusa — MNaponb U (1K) Pa3oBbili CEKPETHbLINM Napoib.

ModospumenevHaa onepayus — COMHWUTE/IbHAA oOMnepauusa, MO KOTOPOW, B pe3ynbTaTe peanus3auum mep
BHYTPEHHEro KOHTPOJis,, y baHKa BO3HWMKaeT nogo3peHue B TOM, YTO TaKas onepauus OCYLLecTBAAETCA B LEensx
neranvsaumm (OTMbIBaHMSA) LOXOA0B, NOYYEHHbIX NPECTYNHbIM NYTEM, AN GUHAHCUPOBAHUA TEPPOPU3MA.

NModmeepxcdeHue 3] — BBoa KnveHTom Pa3oBOro CEKpeTHOro Napona B 3/1EKTPOHHOM ¢opme Ha oTtnpasky 31 /
roynnbl 34. Ana MoatsepxaeHunsa I nnbo rpynnbl [ KnneHTy Heobxoammo nony4vatb Pa3oBbli CEKPETHbIN
naponb.

Mocmaswjuk — OpUAMYECKoe ANLO WMAN MHAMBMAYaNbHbIA NPeanpuUHMMATENb, HAa OCHOBaHWM A0roBopa C
OnepaTtopom OCYLLEeCTBAAIOWMI peannsaumio ToBapoB (paboT, ycayr, MMyLLeCTBEHHbIX npaB) KiaueHTam,
NPOM3BOAALLMM ONIATy TOBAPOB (paboT, ycayr, MMyLEeCTBEHHbIX NpaB) MocTaBLLMKa € UCNob30BaHMEM CUCTEMDI.

Mpasuna — [lpasuna npedocmasneHus u obcAyHUBAHUA MeHOYHAPOOHbIX pacyemHoix 6aHKoscKux Kapm AO
baHK «HayuoHanbHbIl cmaHdapmy» u [1pasusna KomnsaeKcHo20 6AHKOBCK020 06CAyHUBAHUA hu3uvecKux nuy 8 AO
baHK «HayuoHanbHbIli cmaHdapm», ymeepxcoaemeole [pasaeHuem BaHKa u pasmeuwjaemole 8 nomeweHusx baHka
8 obwedocmynHom mecme u Ha Calime baHka.

NMpocmas anekmpoHHas nodnuce (Mpocmas 31) — dNeKTPOoHHaA NoANUCb, KOTopaa NOCPeACTBOM MCMO/b30BaHNA
Pa30BOro ceKpeTHoro Napons noATeepkaaeT GaktT GopMMpPoBaHMA DNEKTPOHHOW NOANMCKU ONpeae/ieHHbIM JIULOM.
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Pabouee spemsa uHghopmMmayUuoHHOL N0OOepPHCKU KAUeHmMOo8 — KPYrnoCyTO4YHO.

Pa3zoeblii cekpemHblii napoab — YyHWKanbHbIM Habop CMMBOMOB, npegocTaBnsembln KnveHTy Ha Homep
MmobunbHoro TenedpoHa B Buae SMS/PUSH-coobuieHuns. Pa3oBblit cekpeTHbI Naposib UCMOJb3yeTcA B KadecTse
AONONHUTENBbHOM Mepbl 3almTbl gna MNoarteepskaerna M, / rpynnbl O U coBepLIEHNA UHBIX AEACTBUNA.

Pe2nameHm — Hactoswmi «PernameHT npenocTaBAeHUs YCayrM AUCTAHUMOHHOrO GaHKOBCKOro 06C/y*KMBaHMS
dusmnyecknx numy, nocpepctsom cuctembl «MHTEPHET-BAHK». PernameHT B COOTBETCTBMM CO CcTaTbeit 428
MpaxaaHckoro Koaekca Poccuiickoii denepaunmn asnaetca A0roBOPoOM NpucoeauHeHus (aanee no TEKCTy Takke —
Jozosop).

Caiim baHka — odvumanbHbii canT baHKa B ceT MHTepHeT no agpecy www.ns-bank.ru

Cuctema O6bicTpbix nnatexke (CBM) — cepsBuc ObICTPbIX NAaTexkew nnaTexHoW cuctembl BaHKa Poccuu,
No3BONAIOWMIA KNMEHTY KPyrnocyTouyHO OTMPAaBAATb M MOAy4Y4aTb NepeBOAbl AeHexHbIXx cpeacts. OnepaTopom
Cuctembl BbICTPLIX NnaTexen n ee pacyeTHbIM LEeHTpom aBaseTca LleHTpanbHbi 6aHK Poccuitckon depepauni.
Mopagok pabotbl CBIN pernameHTMpoBaH MpaBunamm nnatexkHom cuctembl baHka Poccum, MpaBunamu okasaHus
onepaumoHHbIX ycnyr n ycayr nnatexHoro knvpuHra B CBIM HCIK, CraHgaptamu M NpoyYMmm HOPMATUBHbIMU
nokymeHTamm CBIN HCIK.

Cucmema «MHTEPHET-BAHK» (Cucmema) — peannsoBaHHaa Ha OCHOBE WHPOPMALMOHHO-TEXHONOTMYECKOro
cepBuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cucrema, npeacrtasnawowaa cobon nNporpaMmmHo-
annapaTHbIM  KOMMJIEKC, MO3BOMAKOWMNA  opraHnsoBate 06meH WHdopmaumeinnt mexay KaveHTom m
BaHkom/OnepaTtopom B cooTBeTcTBMM C PernameHTom. O6meH 3[, B pamkax CUcCTEMbl OCYLLECTBASETCA Ha
OCHOBaHUM NonoXeHu PeaepanbHOro 3akoHa oT 6 anpena 2011 roaa Ne 63-d3 «O6 31EKTPOHHOM NOANUCKUY.

Cnywb6a uHgpopmayuoHHoii noddepiHKu KaueHmoe — nogpasgeneHve baHka, B KoTopoe KnueHT Bnpase
obpatuTtbca no TenedoHy 3a NONYYEHMEM KOHCYAbTAUMA U MHOW MOMOLUM MPU BO3HUKHOBEHWM BOMPOCOB Npu
OCYLLECTB/IEHMM CBOMX MpaB M 06sA3aHHOCTEN No [LoroBopy, a TaKKe OCyLLecTBAsAOWee NHble GYHKLMM B pamKax
Jorosopa.

ComHumenvHaa onepayua — 3TO onepauma, ocywectsaseman KanmeHTom, vmerowlas HeobbluHbIA XapaKTep u
NPU3HaKM OTCYTCTBUA ABHOTO 3KOHOMMYECKOTO CMbICNA M OYEBUAHbLIX 3aKOHHbLIX Lefei, KoTopaa MOoMKeT
NPOBOAMUTLCA ANA BbIBOAA KanuTana M3 cTPaHbl, PUHAHCUPOBAHUA «CEPOro» MMMOPTa, NEepeBoaa AEHEeMHbIX
cpeAcTs M3 6e3HaAMUYHON B HANMUHYIO GOPMY M NOCAEAYIOWEro yXoAa OT HanoroobnoXeHWs, a Takke anda
PUHAHCOBOW NOAOEPHKN KOPPYNLUM U APYrUX NMPOTUBO3AKOHHBIX Lenei; onepaumsa, OTHOCALLAACA K OTAEAbHbIM
BMAaM onepaumit, B OTHOLIEHUM KOTOPbIX BaHKOM Poccumn AaHbl peKOMeHJaUMmn O MOBLIWEHUN K HUM BHUMAHMA
KPeAUTHbIMWU OpraHusauMAMM, a TaKxe obaa uHaAa onepauma, Kotopasd, No MHeHuto bBaHKa, MmokeT
OCYLLLECTBAATBCA C LENbl0 OTMbIBAHMA [0XOA0B, MNOMYYEHHbIX MPECTYNHbIM nyTem, u/uan GUHAHCMPOBAHMA
Teppopusma.

CmopoHa — KnneHT nau baHkK.

Cyem — cuyeT KnveHTa, OTKpbITbI B BaHKe Ha ocHoBaHWK [Jorosopa cyeTa.

Tapugpol — Tapudbl KOMUCCUOHHOTO Bo3HarpaxkaeHus AO BaHK «HauMoHanbHbINM CTaHAAPT» B BastoTe Poccuiickom
depepaunm N MHOCTPAHHOM BantoTe Ana GU3NYECKUX N1L, yTBepXKAaemble MNpaBneHnem baHKa 1 pasmelLaemble B
nomeuleHusax baHka B obuwepoctynHom mecTe M Ha Cante BaHKa. Tapudbl ABAAKOTCA HEOTLEMAEMOW 4YacCTbio
PernameHra.

TenedpoH Cayxcbbl uHhopmayuoHHoU noddepiKKu KaueHmos — 8-800-250-3300.

Yecmpoiicmeo — KomnbloTep, HOYTOYK, NiaHwet, TenedpoH n ApyrMe ycTPOWCTBA, UCNO/b3yemble Aja AOCTyna B
Cuctemy Mamn nonyyeHus PasoBbIX CEKPETHbIX Naposiei.

JneKmpoHHaa nodnuce — MHOPMaLMA B INEKTPOHHON dopme, KoTopasa NpucoeanHeHa K apyrom nHpopmauum B
3NeKTpoHHON ¢dopme (noanucbiBaemoit MHGOpMaLMM) UAN MHbIM 0BpPa3OM CBA3aHa C TaKoW WHPopmauuen u
KOTOpaa UCnosb3yeTca A4 onpeaeneHna nuua, NoAnncbiBatoLLero MHGopmaLuio.

3nekmpoHHoe cpedcmeo naamexa (3CIM) — JlnuHblii KabuHeT, no3BonAWMN ABTOpM3OBaHHOMY KaneHTy
COCTaBAATb, YAOCTOBEPATb U NepeaasBaTb B baHK pacnopaMKeHWa B LEensxX OCYWeCcTBAeHUA NepeBoaa AeHEeMHbIX
cpeAacTB co CyeTa. INEKTPOHHOE CPeACTBO NaaTexa ABAAeTCcA NepCoOHUOULMPOBAHHbIM.

3nekmpoHHbiii 0oKymeHm (3/]) — AOKYMeHT, 3aBepeHHbI MpocToit I, chopmmnpoBaHHbit KaneHtom B Cucteme
W copeprKalimii pacnopskeHue KnneHTa o nepeBofe AeHeXKHbIX cpeactB co CyeTa, pacnopskeHue KnneHTa o
APYrMX OencTBuAX uavM MHOGOPMALMIO, MMelLWwyto 3HadeHue gasa CTopoH. MHoopmaumsa B D[ npeacrasneHa B
3/1EKTPOHHO-LUMPPOBO GOpPME M COOTBETCTBYET YCTaHOBNeHHOMY Onepatopom cuctembl popmaTty. I, MOXKeET 6bITb
npeobpasoBaH B popmy, NPUrogHyH AN 0AHO3HAYHOTO BOCNPUATUA €r0 COAEPMKaHWUA.
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AnekmpoHHbIli naamexcHolli dokymenm (3M[) — 3S[, copepkawmii pacnopsxeHue KnaveHTa o nepesoge
AeHexHbIx cpeacts co Cyeta.

SMS-coobwieHue — KOpOTKoe cooblileHne, Ucnonblyemoe Ana nepegadym MHGopmMmaLMn B CETAX COTOBOM CBA3U C
nomolLLbio MobunbHoro TenedoHa.

PIN-k0d — undpoBoi Kog, Aoctyna gas 6bicTporo Bxoaa B MobunbHoe npuaoxeHne Bmecto BBoga JIormHa u
Mapona.

PUSH-coobwieHue — cooblieHne, ucnonblyemoe Ans nepefadym MHGopmauumnm Ha MobunbHblie TenedpoHbl noa,
ynpaB/iieHMem onepaumnoHHbix cuctem i0OS, Android OS (no TexHonoruam Apple Push Notification Service n Google
Cloud Messaging) ¢ ncnosnbsoBaHnem MobUAbHOTO NPUNOKEHUS.

2. O6wue nonoxxeHus

2.1. HacToAawmin PernameHT ycTaHaB/iMBaeT MOPALOK MCNOAb30BaHMA CUCTeMbl, a TaKkKe onpezenseT npasa U
06asaHHOCTN CTOPOH.

2.2. Hactoawuit PernameHT siBnsietca nybanyHom odepToii.

2.3. 3akntoyeHne [loroBopa oOcCyLlecTBAAeTcA nyTem npucoeanHeHmAa KnmeHTa K Hactoawemy PernameHty B
CcoOTBETCTBMM CcO CT.428 [parkaaHcKoro kKogekca Poccuinckon ®Pepepaumn. 3akntoveHue [orosopa
OCYLLECTBNIAETCA OAHMM U3 Cneaytowmx cnocobos:

2.3.1. NMyTtem npenoctasneHuna B baHK Ha ByMaxKHOM HocUTeNe B ABYX K3eMMAAPaX, MO OAHOMY AS1A KaKa0M
13 CTopoH, 3anaB/ieHMA 0 NnpucoegmHeHnn, obopMAEHHOTO U NOANMCAHHOIO KAneHToM Haznexalmm
obpasom no ¢popme MpunoxkeHnsa Nel K PernameHTy. [JOroBOp CUYMTAETCS 3aK/OMEHHbIM C AaTbl
npuHATMA bBaHKOm 3asaBneHna o npucoeanHeHun. PakT npuHATMA BaHKom 3asBneHua o
npucoeguMHeEHMN NoATBEPKAAETCA OTMeTKonM baHka o ero npuHATMM OT KaueHTa, KoTopas
NpOCTaBNAETCA B COOTBETCTBYOWEM pasgene 3aaBfeHUA O NPUCOEAMHEHUM C YKasaHWem [aThl,
nognucu paboTHUKa baHKa.

Ons nepsBoro BxoAa B J/IMUHbIA KabnHeT OnepaTtop BbiCblaeT BpeMeHHbIM MNMaponb SMS-coobueHrem
Ha Homep mobunbHoro tenedoHa KaveHTa He no3gHee paboyero AHs, CNedyloWEero 3a AHem
3akntoveHma [forosopa. [lpu nepsom BxofZe B JIMYHbIA KabuHeT KnaneHT camocTosTeNbHO
ycTaHasnmsaeT [aponb.

2.3.2. NlyTem camoCTOATENbHOIO NoAkAoyYeHua K Cucteme Ha Caiite BaHKka (www.ns-bank.ru) no ¢pamunamuy,
MMeHN, oTyectBy (Npwu Hanmumm) KnueHta, Homepy KapTbl/Homepy CyeTa 1 Homepy mobuabHOro
TenedoHa.

Mocne ycnewHom NPoBepKU AaHHbIX, YKa3aHHbIX KnveHTom, ¢ nHdopmaLmeint, cogepraleinca B base
AaHHbIX BbaHKa, KnneHT camocTtoaTenbHo dopmupyetr csoit JlormH u MNaponb. lNpepoctaBneHue
3aABneHna o npucoegMHeHMN B BUAE INEKTPOHHOIO AOKYMeHTa noarsep»gaerca KiveHTom BBOAOM
Pa3oBoro cekpetHoro naposs, Hanpasasemoro baHkom Ha Homep mobunbHoro TenepoHa KnuerTa.
Jorosop cuntaeTca 3aKN04YEeHHbIM C A4aTbl HanpasaeHUa KnveHTom 3aaBaeHna o NnpucoeanHeHnu.

[na ocyliecTBNeHMs CaMOCTOATE/IbHOTO MOAKAYeHMs K CucTeme KAMeHT Bnpase MCNo/ib3oBaTb
TO/NIbKO PEKBM3UTbI KapTbl, BbINYLLEHHOW HA CBOe MMA U K cBoemy CueTy nan Homep ceoero Cyeta, a
TaKXe npuHagnexawmin emy Homep mobunbHoro TenedoHa.

2.4. MpepocTtaBnaa B baHK 3asBneHWe O MPUCOEAMHEHMM OAHMM M3 CnocoboB, yKasaHHbIX B N.2.3, KaneHT
noateepaaer GakT o3HaKomeHus ¢ PernameHTtom, Mpasunamm u Tapudamm BaHKa M BbiparkaeT cBoe
corsiacue C HUMM, BK/IKOYan YCI0BUA NPefoCTaBAeHNUsA YCyr, OKasbiBaembix BaHKkom KnneHTy.

2.5. O6cnyxuBaHme KnmeHTa ¢ ucnonb3oBaHnem CUCTEMbI MPOU3BOAUTCA B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickoit ®egepaumm n PernameHTom. B cnyvyae MameHeHMs 3aKoHogaTenbcTBa Poccuiickont ®epepauymm
PernameHT npuMMeHAETCA B 4acTW, He MpoTUBOpeyallen TpeboBaHMAM 3aKoHoAaTenbcTBa Poccuitckold
depepaunn.

2.6. CTOpOHbI NPU3HALOT, YTO:

2.6.1. JloruMH, npenoctaBneHHbI BaHKOM WMAM CO34aHHbIN KAMEHTOM C MCMO/Ib30BaHWEM MPOrpPammMHO-
TeXHU4Yeckmnx cpeacts OnepaTtopa M UcCNonb3yeMbld KAMEHTOM MNpuW NPOXOXKAEHUM Npouesypbl
ABTOpPM3aUMM, ABAAETCA YHUKANbHbIM;

2.6.2. nonyyeHne baHkom 3[], noanucaHHoro [poctont 3l KaueHTa, OPUANYECKM 3SKBUBASIEHTHO
nonyyeHuto baHKOM aHaNIOrMYHOTO MO COAEPNKAHUIO U CMbICNY AOKYMEHTA Ha BymaxKHOM HocuTene,
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2.7.

2.8.

3.1.

3.2

3.3.
3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

COCTaB/IEHHOTO B COOTBETCTBUM C TPEBOBAHMAMM, NPeAbABAAEMbIMM K AOKYMEHTaM Takoro poda u
3aBepeHHOro cobcTBeHHOPYYHOM noanuncbio KanexTa;

2.6.3. 31, nognucaHHbin [pocton 3 KnueHTa, OPUANYECKU ISKBUBANEHTEH aHANOMMYHOMY MO
COAEPMKAHUIO U CMbICNIY AOKYMEHTY Ha OyMa)KHOM HoOCUTesne, COCTaBAEHHOMY B COOTBETCTBUM C
TpeboBaHMAMM, NPesbABAAEMbIMU K AOKYMEHTAM TaKOro poaa M 3aBepeHHOMY cOBCTBEHHOPYYHOM
noanucbto Knnerra;

2.6.4. wucnonbsyemble B Cucteme cnocobbl 3awmTbl MHGOpMauum, KoTopble obecneunBaoT GopMmUpoBaHme
1 nposepKy MpocToi 31, AoCTaTOYHbI AN NOATBEPKAEHMA aBTOPCTBA U NOAANHHOCTM D /;

2.6.5. noapenka Mpocton 3, To ecTb co3gaHue KoppekTHon MpocToi IM /], HeBO3MOXKHA 6e3 3HaHusA
MNapona KnuneHra.

BaHk [0 3akntoueHua [oroBopa WHpopmupyeT KnmeHta 06 ycnoBusx ucnonb3oBaHus ICIM nytem
onybankoBaHuMA PernameHTa B nopagKe, npeaycmotpeHHom n.13.3 PernameHTa.

KnneHt po nogkntoveHnsa kK Cucteme 06£A3aH OLLEHWUTb PUCKKU, CBA3AHHblE C MCMOAb30BaHMEM CUCTEMBbI, B
cooTBeTCTBMMU € N.13.4 1 Apyrnx NOAOXKEHUN HacToAlero PernameHTa, pasmeltaemoro Ha CaiTe baHKa, — u,
OCHOBbIBAACb Ha NPOBEAEHHON OLEHKe PUCKOB, NPUHATb pelleHne 06 Ucnonb3oBaHMM CUCTEMBI UKW OTKase
OT paboThbl C Hell.

3. DocTtyn K JInuHoOMy KabuHeTy n mepbl 6€30nNacHOCTU NPU UCMO/Ib30BaHUU CUCTEMDbI

NHbopmauus 06 oCHOBHbIX Mepax 6e30macHOCTM NpU UCNonb3oBaHMKM CucTembl oTobparkaetca KaneHTy Ha
CTpaHuuax uHTepHeT-caiTtoB www.faktura.ru, elf.faktura.ru gns Bxoga B J/InuHbI KabuHeT. Bonee nosHble
TpeboBaHMA M peKkomeHaauuMm no 6esonacHol pabote B Cucteme, npusedeHbl B lMpunoxkeHum No6 K
PernameHrty.

Joctyn KnveHtTa K JIMYUHOMY KabMHETy OCYLECTBAAETCA MNOCAE YCMNEeWHOro npoxoxaeHusa KaneHTom
npoueaypbl ABTOpM3aLUu.

ABTOpVI3aLI,M‘r'| KnnenTta B Cucteme NpPoOM3BOAUTCA NPU UCNONb30BaHMK SlornHa m Napona.

Ona Hanpasnenusa Knventom Bawky 3[ / rpynnbl 3 Knvent Moatsepskaaet 3 / rpynny 3/ Pasosbim
CEKpPeTHbIM naponem. Pa3oBblil CceKpeTHbl MNaponb Hanpasasetrca Onepatopom KnuveHTy Ha Homep
mobunbHoro TenedpoHa nocse 3anpoca KnmeHta Ha npegocTasneHne Pa3oBoro cekpeTHoro napoasa B JIMyHom
KabuHeTe. OgMH Pa30BbIli CEKPETHDLINM Naposib MOXKET HbiTb MCNOAb30BaH KAMEHTOM TO/IbKO OAMH pa3 — npwu
dopmuposaHmu ogHoro 3/ / rpynnbi 4.

KNneHT HeceT OTBETCTBEHHOCTb 33 0b6ecneYeHne COXPaHHOCTU 1 Nepegady TpeTbm anuam Maponsa n Pasosoro
CEKPETHOro napons, oba3aH XPaHUTb M MCMNOb30BaTb Maposib U Pa3oBbl CEKPeTHbIM Napoab cnocobamu,
obecneumBaloLLMMM HEBO3MOMKHOCTb MX HECAHKUMOHWPOBAHHOIO WCMNOAb30BaHWA, B TOM 4ucie — He
nepegasaTb B N0JIb30BaHUE TPETbMM AnLam Homep mobunbHoro tenedoHa (SIM-KkapTty) U HesameaNUTEeNbHO
ysegomnsaTb baHk o Komnpometaumm Mapons n/mnv PasoBoro ceKpetHoro napons.

KnveHT cornawaetcA Ha nepegavy nopydeHuin n/mam UHbopmaumm depes WMHTEpHET, B TOM 4ucie C
ncnosib3oBaHMem MobuIbHOrO NPUIOMKEHUS, A TaKKe nocpeacTBoM TenedoHHOM (COTOBOI) cBA3M OCO3HaBasA,
YTO TaKWMe KaHanbl He BCeraa sBAATCA 6e30MacHbIMM, M COTM/ALLAETCA HEeCTU BCE PUCKWU, B TOM uucie —
CBA3aHHbIE C BO3MOXHbIM HapylweHnem KOHOUAEHLMANbHOCTN, BO3HUKAOWME BCeACTBUE UCMOb30BaHUS
TAKWX KaHanoB nepeaayv MHopmauuu.

Doctyn KnveHTa B JIMYHbIA KabWHET MOXKeT ObiTb BpemeHHO 3ab/i0KMpoBaH 6e3 npeaBapuUTEIbHOMO
yBegomneHuna KnveHTa nocne TPEXKPaATHOro nocsieaoBaTtesibHOro BBoga KnneHtom HenpasuabHoro MNapond. B
AaHHOM cnyyae npoucxoamT 6nokmpoBKka JSlornHa Ha 180 cekyHa,. Mocne Tpex nocnefoBaTelbHbIX 610KMPOBOK
JNlornHa obcnyxusaHne Knuenta B Cucteme npuocTaHasavBaeTcA. [na BO306HOBNEHUA 06CAYKMBaHMA
Knunenta B Cucteme KnneHty Heobxoammo obpatutbcsa no TenedpoHy B CayKby MHGOPMALLMOHHOM NOAAEPIKKU
KnneHToB. COTPYAHMK, OCYLLECTBAAIOLWMNA UHOOPMALMOHHYIO MOAAEPIKKY KAMEHTOB MOC/AE YCTaHOBAEHMUA
NIMYHOCTM KnueHTa uHUuMMpyeT oTnpasKy OnepaTopom HoBOro BpemeHHoro Mapons SMS-coobuieHnem Ha
Homep mobunbHoro TenedoHa KnneHra.

B cnyyae HanmMumMAa y bBaHKa OCHOBaHWiA cuuTaTb, UYTO BO3MOXKHa Komnpometauua [laponsa, Pasosoro
cekpeTHoro napons, Yctpoiictea KnneHTa, ob6cnyknsaHue Kanenta 8 Cucteme NnpuocTaHaBANBaEeTCA.

KaneHT ponyckaercs K MCnosib3oBaHMo CUCTEMbI KPYr0CYyTOYHO. BO3MOXHO BpemeHHOe npeKkpalleHue
paboTbl CUCTeMbI A41A NPOBEeAEHMA pPernaMeHTHbIX, MPOUNAKTUYECKUX, UHBbIX PaboT cyMmapHOo He 6onee yem
Ha 3 (Tpu) yaca B CyTKM B pabouve gHM U He Bosnee yem Ha 12 (ABeHagLaTb) YacoB — B BbIXOAHblE U
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npasgHuYHble gHU. B OTAENbHbIX C/yYasx B BbIXOAHbIE W NpasgHUYHble gHM paboTa CucTemMbl MOXKET ObiTb
NPUOCTaHOB/IEHa Ha CPOK bonee 12 (ABeHaALaTM) YacoB C NpeaBapuUTeNbHbIM yBegomieHnem KaveHTa He
nosaHee 1 (ogHoro) pabouero AHA NyTem pasmelleHnem nHbopmaumnm Ha Caitte baHka AMbo MHbIM cnocobom
n3BeleHns B cooTBeTcTBMM ¢ N.13.3 PernameHTta, obecrneymBalolLMM BO3MOMKHOCTb MnosiyyeHusa KaneHTom
yKa3aHHoM nHdopmaumu.

3.10. O6cnyxnaHue KnneHta B Cucteme MoXKeT HbITb NPUOCTaHOBAEHO 6e3 NpeaBapUTENIbHOMO YBEAOMAEHMUA
KnneHTa B cly4yae BO3HMKHOBEHMA HEOOXOAMMOCTU NPUMEHEHNA MeP MO YNpPaBaeHU0 MHPOPMALMOHHBIMK U
OVHaAHCOBBIMM PUCKAMM, KOTAa HEMPUHATME YKa3aHHbIX Mep MOMKET MNOoBJieYb BO3HUKHOBEHWE Yrpo3bl
6e3onacHocTM paboTbl C1UcTeMbI.

3.11. B cnyyae npuocTaHOBAEHMA 0b6cnyKMBaHMA KnmveHTa B CUCTEME, @ TaKMKe B MHbIX CNyYasX HEBO3MOMXKHOCTU
npeaocrasaeHns ycnyr no [dorosopy, obcnyxmBaHue KnmeHTa npomsBoauTca B NOpAAKe, YCTaHOBAEHHOM
Jorosopom cyeTa.

3.12. BbaHK He Bo3MeLaeT ybbITKM KnmMeHTa, BO3HMKLLME B CBA3W C NPUOCTaHOBAEHNEM 06CNyXKnBaHMA KaneHTa B
CucteMe, NOBAEKWMM HEBO3MOXKHOCTb GOpmMpoBaHUA 3[], 3@ WCKAOYEHMEM YCI0BWUIA, YCTAaHOBNEHHbIX
n.n.9.3.6, 9.3.7 PernameHTa.

3.13. bBaHK Bnpase OrpaHW4YUTb CYMMY W/MAM KONMYecTBO onepauuii no CyeTy, a TaKKe OrpaHuunTb CNMCOK
nosay4vatenen, B N0Nb3y KOTOpbIX KAMeHT moxKeT gatb baHKy pacnopsaeHWe o nepeBoae AEHEXHbIX CpeacTs
co Cyeta. MHdopmaumio 06 orpaHNYEeHUsX, YKa3aHHbIX B HacTosWweM NyHKTe, baHk pasmewiaeT Ha Calite baHka
n/vnv npepocrasnset npu obpauieHmnm Knnerta 8 Cnyx6y MHPOPMaLMOHHOM NOAAEPMKKN KIUEHTOB.

3.14. o 3asBneHuo KaneHta B cBob6oaHON dopme BaHKOM MOKeT ObiTb YyCTaHOBAEHA MaKCMMasibHasA Cymma
OAHOro nnateXa M (MAM) MaKCMManbHaa CymMMa nnaTexen 3a oAuH AeHb, HO He 6osee AUMUTOB,
YCTaHOBNEHHbIX PernameHTom.

4, MNepepaya U UCNOTHEHUE INEKTPOHHDbIX AOKYMEHTOB.
4.1. NoaknoueHue Cuetos KnmneHra

4.1.1. KnuneHTy—pM3MYeCcKoMy AuLy AAA  AUCTAHUMOHHOrO ynpasneHus B Cucteme MoXeT bObiTb
noakntoueH (-bi) Cuet (-a) Knnenta, oTKpbITbIN (-ble) Ha cyeTax BToporo nopaaka 40817, 40820, 423,
426 B BantoTe cyeTa.

4.1.2. Tlpn Hanuunu OTKPbLITOrO TeKylwero cyeta B baHKe KAneHT moOXKeT OTKpbiBaTb cYeTa MO BKAa4y B
COOTBETCTBYHOLLEN BafAlOTe C  ucnosnb3oBaHMem Cuctembl B MNOpAAKe, YCTaHOBAEHHOM
MpunoxkeHnem No7 K HacToAwemy PernameHTy.

4.1.3. OTKpbITble cyeTa MOryT wmucnosb3oBaTbca KnneHTom pgna ocyuwectsneHna nepesogos 8 CBI B
cooTBeTcTBMM C MpaBunamu CBIN (npunoxeHue 8 HacTosero PernameHTa).

4.2. dopmupoBaHue U nepegava [ Knuenra

4.2.1. [Ona dopmupoBaHma u nepegaum baHKy 3[1 B pamKax Cuctembl KnneHTOm 3anosiHAwOTCA
cneumanbHble GOpMbl B COOTBETCTBYHIOLLMX pasgenax JInuHoro KabuHeTa. Mpu sTom KaneHT aoskeH
PYKOBOACTBOBATLCA MHCTPYKLMEN NONb30BaATENA, Pa3MELLLEHHOM Ha caiTe www.ns-bank.ru

4.2.2. ®dopmumpoaHume D[] MOXKET OCYLLECTBAATLCA KPYTrN0CYTOYHO.

4.2.3. TloateepxaeHue 3/ B Cucteme npomssoamtca KnmeHTom npu nomolum cpeacts noarsepaeHua. B
KayecTBe cpeacTBa NoATBepKAeHMA KnmeHTom ncnonbsyetca Mpoctan I/,

4.2.4. MomeHTOM noctynaeHua 3[ 8 baHK cynmTaeTcA MOMeEHT peructpauunm 3 ¢ npucsoeHnem cratyca
«MpPUHAT BaHKOMY.

4.2.5. baHK 0TKa3blBaeT B perncrpaumun 3/, 8 cneayowmx cay4vasnx:

4.2.5.1. ecnu 3[ He 6bIn NoaTBepKAeH KnneHTom, nMbo npoBepKa PasoBoro cekpeTHoro naposs
noartsepxaeHuA 3, nana oTpuLaTeNbHbIM Ppe3ynbTar;

4.2.5.2. HecooTBETCTBMA PeKBM3UTOB D[] ycTaHOBAEHHbIM BaHKoM TpeboBaHUAM;

4.2.5.3. ecnu cymma, ykasaHHaa Kanentom B 3M[, B COBOKYNHOCTM C CymMMOMN KomMccuM BaHKa
npesbIlAeT IMMUTbI, YCTaHOBAEHHble baHKom B cooTBeTcTBMM ¢ N.3.13 PernameHTa, ambo
yCTaHOBAEHHbIe B [JJorosope.

4.2.6. baHK BNpaBe 0TKa3aTb B pernctpauunm Il B cneayowmx cayvasx:
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4.2.6.1. npu OTCYTCTBMU/HEAOCTAaTOMHOCTU AEHEXHbIX cpeacT8 Ha CuyeTe AnAa mcnonHexmsa MM
KnuneHTa, a TakXe ynnaTtbl COOTBETCTBYOLEN KoMmMccum baHKa cornacHo Tapudam.

4.3. UcnonHeHue 3 KnueHra

4.3.1. Tog ncnonHeHmem baHkom Il noHUMmaeTca UcnosHeHMe pacnopaxeHna KnveHta o coseplueHum
nepesoja AeHeXHblx cpeacts co Cyeta B cooTBeTCTBMM ¢ [JoroBopom cyeta. UcnonHeHne npounx 3/,
npounssogmutca baHKOm B cOOTBETCTBMM C TUNOM W pekBmamtamm . Mpn wmcnonHeHmun 3/
npuceamnBaeTca cratyc «McnonHeH».

4.3.2. WcnonHeHue baHkom 3MM[, cpopMmnpoBaHHbIX KNMEHTOM OCYLLECTBAAETCA B CIEAYIOLLNE CPOKU:

e onepauuu no onnate KAMeHTOM ycayr B agpec NOCTaBLLMKOB KOMMYHaNbHbIX U APYrnX ycayr yepes
6unnnHrosble cuctembl Onepatopa, a TakKe B MNojb3y [OCTAaBLUIMKOB OCYLLECTBAAETCA KPYFNOCYTOYHO.
KnneHT He moXeT oTo3BaTb Takue IM[ nocne ux noctynneHma B baHKk B cooTtsetrctBum ¢ n.4.2.4
PernameHra;

e nepesBo AeHexHbIx cpeacts co CuyetoB KnneHTa npoussoamtca baHKOmM no pacnopaxeHuto
KnneHTa He no3aHee paboyero AHA, caeayowero 3a AHeM NOCTYNeHUs pacnopsayxKeHusa KnneHTa B baHk.

4.3.3. KnneHt moxeT oTto3BaTtb 3M[, cbopmuMpoBaHHbIE B agpec WHbIX MonyyaTenein B MOPALKeE,
onpezeneHHoM [JoroBopom cyeTa, ecnum 3To npeagycmoTpeHo [JoroBopom cyeTa. [laToil M BpemeHem
ncnoaHeHma takmx 34 B Cnucrteme cumtaeTca gaTta M Bpemsa CnNMcaHma geHexHblx cpeacts co Cyeta
KnuneHta. be3oT3bIBHOCTb Takmx 3M1/[l, HAacTynaeT B MOMEHT CNUCAaHMA AeHEeXKHbIX cpeactB co Cyeta
KnneHTa 1 yKasbiBaeTcA B npymMmevaHum ctatyca «IcnofHeH».

4.3.4. Ecnun no Kakum-nmbo npuumHam 3N/ He moXKeT 6bITb UCMOJIHEH, He No3gHee creaytowero paboyero
AHAa nocne noctynnenmna 3N 8 baHK B cootsetrcteum ¢ n.4.2.5 PernameHta 3M/[ npucsamsaeTca
cTaTyc «BospaweH» nan «JIMKBUgmMpoBaH».

4.3.5. WcnonHenme 3[, 3a uckawouveHmem 3IM[, ocywectsnAetca baHKOM B CPOKW, YCTaHOBJIEHHblE
NNOKaNbHbIMW HOPMATUBHbBIMM AOKYMEHTaMM baHKa u/Mamn AencTeyroLMm 3aKOHOAaTEIbCTBOM.

4.4. Nudopmauua 06 N[,

5.1.

4.4.1. baHK HanpaBnaetr KnuveHTy yBeAOMNEHME O COBEPLIEHUU Ka)kgoun onepaumm no Cuety c
ncnonb3oBaHMem CuUcTembl NyTem yBeAomMeHMA 06 mameHeHun coctoAaHus 3N, gocTynHoro ans
npocmoTpa B JINYHOM KabUHETE MK NyTEM BblAauyn BbINMUCKM Mo CYeTy Ha BymarKHOM HocuTene npu
NM4YHOM obpalleHnmn KnneHTa B baHK He no3gHee pabouyero AHA, cieayoWwero 3a AHeM COBEpPLLEHNA
onepauuun no Cuety. Ecnm B TeyeHne paboyero gHA, cneaytollero 3a AHEM COBEPLUEHMA onepauuu,
KnneHt He Bxogun B JIMYHbIN KAaBUHET 4NA NPOCMOTPA COCTOAHMA cooTBeTcTBytowero dM4 uam He
obpatunca B baHK 3a BbiNMcKon nNo CyeTy Ha BymarKHOM HocuTene, yBegOMIEHUe, HanpaBaeHHOoe
BaHKOM, cuuMTaeTcs nosyyveHHbIM KnveHTOM B pabounii AeHb, creaylolmini 3a AHEM COBEpPLUEHUSA
onepaumu.

4.4.2. Bbinucka no Cuety npegoctaBnseTca baHkom KnueHTy B JInuHOM KabuHeTe B OTBET Ha 3anpoc o ee
npenocTaB/ieHMM, HanpasBaeHHbIn KaveHTom B JIMuHOM KabuHeTe. Bbinucka no Cuety copepskut
nHbopmaumto o nepepaHHbix KaveHtom 3M[, Mx ucnonHeHuu BaHKom, Apyrux onepauusx,
coBepLUeHHbIX No CyeTy, a TakXKe O Cymme OCTaTKa AeHeXHbIx cpeacts Ha Cyete. OKOHYaTenbHanA
BbIMMUCKA 32 [AeHb coBepleHua onepaunnm no Cyety npepoctasndetrca He paHee 10:00 no
MoCKOBCKOMY BpemeHW cneaytolero paboyero aHs.

4.4.3. BaHK no 3anpocy KaveHTa MOXKeET npeaoCcTaBUTb [AOKYMEHTbl Ha Oyma)KHoOM HocuTene,
nogTeepxaatowme ucnonHeHme bankom 3N KnueHta. MNpegoctaBneHne 4OKYMEHTOB Ha HByMaykHOM
HOCUTeNle OCYLLEeCTBAAETCA Ha NJIaTHOM OCHOBE B COOTBETCTBMM ¢ Tapudamm baHka.

4.4.4. BaHK 006f3aH XpaHUTb nojay4yeHHble oOT KaveHta 3[ B TeuyeHWe NPeayCMOTPEHHbIX
3aKoHoaaTenbcTBOM Poccuiickoit Pepepaunmn CPOKOB AN XPaHEHWUA aHANOMMYHBIX [AOKYMEHTOB,
COCTaB/IEHHbIX HA ByMaxKHOM HocuTene.

5.  CoBeplueHue onepaumii N0 NepPeunCcNeHmI0 AeHeXHbIX CPeACTB No yNpoLLEeHHOMU npoueaype

Mpwn ycnosuu HanpasneHns KnaneHtom u3 JinyHoro KabuHeta 3M[, copep)kaliero pacrnopsKeHue o
nepesoje AeHeXKHbIX cpeacTs co CyeTa B agpec onpeseneHHOoro noay4yatens, B ganbHelwem KnmeHT Bnpase
dopmmpoBaTb M HanpaeaAaTb M/, cogeprkallume pacnopsarKeHMe 0 NepeBoe AeHeXHbIX cpeacts co Cyeta B
afpec COOTBETCTBYIOLLEro NOy4aTeNA No YNpoOLEeHHOoM npoLueaype ¢ UcnosibzosaHnem Homepa mobunbHOro
TenedoHa KnmeHnTta. Ons atoro ana o603HaveHUs nonyvatensa KAMeHT JoMKeH NpuaymaTb creunanbHblii Kog,
(nanee — «SMS-koa»), coctoawmin U3 NboI KoOMbMHaUMK BykB U UMdpP, U OTNPABUTL AaHHbIM SMS-Koa B



5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

BaHK c nomolubio cneunanbHo ¢opmbl, pasmelieHHoW B JInuHOM KabuHete. SMS-Koa oTnpasnsetca
KnneHntom npu dopmmnposaHmm 1 HanpasaeHuun M/, cogepskalllero pacrnopaskeHme o Nnepesoae AeHeKHbIX
cpeacts co Cueta B agpec onpegeneHHoro nonydarena. OauH SMS-Koa mcnonb3yetca ana obo3HaveHus
TO/IbKO OHOrO NnoJsyyaTtens.

HanpasneHue KnneHtom ¢ Homepa mobunbHoro tenepoHa SMS-coobuieHma Ha KOpoTKM HOMEpP C TEKCTOM
dopmara «onnata SMS-kog cymma» (Mpumep SMS: onnata nHTepHeT 200) cumTaeTca HanpaBaeHMem BaHKy
pacnopaxeHua o NnepesBoae AeHeXKHbIX cpeacTs co CyeTa B afpec COOTBETCTBYOWEro nosyyatena (SMS-kog,
KOTOPOro yKasaH B SMS-coobLieHnn), a TakxKe baHKy B 4acTM onnaTtbl KOMUCCUMKM BaHKa B COOTBETCTBUM C
Tapudamm.

B uenax npesoTepaleHus/ymeHblweHna yuwepba oT xuuweHuit OnepaTop BNpase B 04HOCTOPOHHEM NopagKe
OrpaHM4YMBaATL CMNUCOK MNOJyYaTeNeil, a TaKKe MaKCMMajibHble CyMMbl MepeBoAoB B WX MNOAb3y MO

YyNpOLWEHHOM npoueaype.

6. OcobeHHOCTU popmmupoBaHUA 3apaHee cHOPMMUPOBAHHDBIX I/TIEKTPOHHbBIX NAATEXKHbIX AOKYMEHTOB

KnneHt Bnpase 3apaHee cdopmmposaTtb MM ¢ ucnonb3osaHMeM cneymanbHbiX GOPM B COOTBETCTBYHOLLEM
pasgene JIn4Horo Kaburera.

3apaHee cpopmmpoBaHHbIi IM[ nepegaerca baHKy B onpeAeneHHyYO KaneHAapHylo AaTy/aeHb Heaenu.
KnneHT 0653aH ycTaHOBUTb NEPUO BPEMEHMU, B TeYeHne KoToporo Takue I/ byayT nepenasatbes.

dopmmnpoBaHmMe, a TakKe oTmeHa 3l/, ykazaHHoro B n.6.2 PernameHTa noareeprkgaetca KnmeHtom Pasosbim
CEKPETHbIM MapoJieM.

baHK BnpaBe OTKa3aTb B perucrpauum n ucnonHenmun ML KaneHta B cnydasx, npeaycmoTpeHHbix n.4.2.5
PernameHra.

7. MNopAapoK B3aMMOAENCTBUA CTOPOH B C/lyd4ae KOMMpoMeTaLuMmu napoabHou MHopmauum u (uam)
MCNO/Ib30BaHMWA 3/IEKTPOHHOTO CPeAcTBa naaTexa 6e3 cornacusa KnueHra

B cnyyae KomnpomeTauuun naponbHoU UHbopMauuu u (Mam) obHapyKeHua onepauun, COBEPLLUEHHOWN C
ucnonb3osaHnem 3CM  KnueHta 6e3 cornacus KnneHta KnneHT o0683aH  HesameanuTesIbHO Mocne
06HapyKeHUs yKa3aHHbIX GaKTOB HaMpaBMTb B BaHK COOTBETCTBYIOLLEE YBEAOMAEHWE. YBEAOMAEHNE MOXKET
ObITb HanNpaB/AEHO NyTeM:

7.1.1. obpaweHna Knmenta B Cayby MHPOPMALMOHHON NOALEPHKKN KANEHTOB C 3anAB/IEHWMEM B YCTHOM
dopme. Mpu npmueme 3aasneHna KnmeHta no tenedoHy baHk:

7.1.1.1. Bepet ayanosanucb pasrosopa c KameHTom;

7.1.1.2. npowussoant 6n0KMpoBKYy ICI, NpPenATCTBYIOWLYIO COBEPLIEHMIO onepauuii no Cyety c
ncnonb3oBaHMem Cuctemol NpuU yCioBuUK, 4To baHK nmeeT BO3MOKHOCTb YCTaHOBUTL, B TOM
yncne no Kogosomy €nosy, UTO 3aaBieHME UcxoguT oT KaneHTa;

7.1.1.3. ¢duKcupyeT B aygmMo3anncu pasrosopa AaTy U Bpems NonyvyeHua 3aasneHuns KaneHTta nytem
03By4MBaHMA  KnneHTy  TeKkywenh Jdatbl W BpemeHM No  4Yacam  Cucrtemsl,
CMHXPOHU3NPOBAHHbIM C CEPBEPAMM TOYHOFO BPEMEHM.

7.1.2. nopaun KnneHtom B baHK nnucbmeHHoro 3aasneHusa no ¢popme Mpunoxxenuna Ne3 Kk PernameHty. Mpu
npueme 3aasnaeHna KnneHta baHk:

7.1.2.1. npowussoaut 6n0KMpoBKY ICI, NpPenATCTBYOWYO COBeEpLIEHMIO onepauuii no Cyety c
ncnonb3oBaHnem Cucrtemsi;

7.1.2.2. duKcupyeT B 3anABJEHMM B KayecTBe AaTbl M BPEMEHMN €ro NpMema TeKyLylo AaTy U Bpems
no yacam CUCTeMbI, CUHXPOHM3NPOBAHHbBIM C CEPBEPaMMU TOUHOO BPEMEHM.

BbaHK nposepseT Hanuume 3[, noctynuewMXx B baHK Ha 06paboTKy C Mcnonb3oBaHMem CUCTeMbl U He
WCMOJIHEHHbIX Ha MOMEHT MoayyYyeHus OT KauveHTa yBesoMNeHMs B Nopsagke, npegycmoTrpeHHom n.7.1
PernameHTa. B ciiyyae Hanmuma ykasaHHbIx 31 BaHK npekpallaeT ux 06paboTKy C YyCTAHOBKOM A/1A KaxKAoro u3
HUX cTaTyca «Bo3BpalueH».

B cnyyae obHapy:eHuna KaneHTom onepaumu, CoOBepLUEHHOM ¢ ucnosab3oBaHmem 3CIM KnaneHTta 6e3 cornacmn
KnueHTa, B 4ONONHEHWNE K AeNCTBMAM, NpeanMcaHHbim n.7.1:



7.3.1.

7.3.2.

7.3.3.

7.3.4.

KnneHT 06a3aH HesameaMTenbHO nociae obHapyKeHUA Takon onepauuun, HO He nosgHee paboyero
OHA, CcnepylowWwero 3a AHemM nonyyeHua oT baHKa yBegOMIEHWA O COBEPLUEHHOM Onepauuu
cnocobom, npeaycmoTpeHHbIM N.4.4.1 PernameHTa, 06paTnUTbCA B baHK C NMCbMEHHbIM 3asaBAeHUEM
0 Hecornacum c onepaumen nU MU3NoxKeHMeM obCTOATENbCTB, MPWU KOTOPbLIX Takaa onepauua boina
obHapyKeHa. YKazaHHoe 3aAB/IeHMEe pPacCMATPMBaETCA B NOPALKe, NpeaycMOTpPeHHOM pasaenom 11
PernameHTa.

Onsa coxpaHeHma goKasaTenbcTB Mcnonb3osaHma ICIM 6e3 cornacma Knnenta KaneHty Heobxoammo
CTporo cobn0AaTb NOCNEAOBATENBHOCTD HUMKEN3NOKEHHDbIX AENCTBUN:

7.3.2.1. BbIKNOUYMTb YCTPOWCTBO, NEPEBECTN KOMMbIOTEP B pPeUM «MbBepHauua» U OTKAOYUTb OT
MHOPMaLMOHHbBIX ceTeit (ecnm 6bino noaxnoveHme, Hanpumep, no Ethernet, USB, Wi-Fi u
Ap.). B cnyyae 3atpygHeHus nepeBoga KOMMbiOTepa B pexum  «mbepHauus» —
06€eCcTouUTb KOMMNbIOTEP (MPUHYAUTENbHO OTKOYWUTL 3/IEKTPONMUTaHMe B 06xoZ LUTaTHOM
npoueaypbl 3aBeplieHrsa paboTbl, U3B/IeYb aKKYMYIATOPHYIO BaTapeto n3 HoyTbyKa u T.1.).

7.3.2.2. He npeanpuHMMaTb KaKUx-TMb60 AENCTBUIMN ANA CaMOCTOATE/IbHOrO UMW C NpUBAEYEHUEM
CTOPOHHUX  CNEeunasmucToB MNOMCKAa W yAaNeHus  BPeAoHOCHOrO  MPOrpaMmHOro
obecneyeHuns, BOcCTaHOBNEHMA paboTocnocobHocTM YcTpolicTBa.

7.3.2.3. He obpawatbca B cepBUCHble CAYKbbl ANA BOCCTaHOBAEHMA pPaboTocnocobHOCTU
YcTpoucTea.

BaHK HacToATe/IbHO pekomeHAayeT Kanenty:

7.3.3.1. He3ameanuUTenbHo 06paTUTbCA C 3aABAEHMEM B MNPaBOOXPaHUTENbHble OpraHbl O
BO36YKAEHUW YroNIOBHOTO Aena No GaKTy XULLEHUA AEHEXKHbIX CPeaCTs;

7.3.3.2. He3amea/IMTeNIbHO 06paTUTLCA B CyAd, C MCKOBbIM 3asiBJIEHMEM B OTHOLUEHWM MOJy4YaTens
OEHEKHbIX CPeACTB O B3bICKAHWMM HEOCHOBATE/IbHO NOJIyYeHHOro 0b0oralleHMa U NPOLLEHTOB
33 M0/Ib30BaHWE AeHeXKHbIMKU cpeacTBamm (rnasa 60 MpaxkgaHckoro Koaekca Poccuinckol
depepaunn), a TakKe C Xo4aTanMCTBOM O NPUHATMM cyaom mep no obecneyvyeHUto UCKa B
BUAE apecTa [AEeHE)KHbIX CPeAcTB Ha cyeTe MoayyaTena B CYMMe HEOCHOBATe/IbHO
noay4yeHHOro oborauweHus.

Ona  Bo3o6HOBNEHMA paboTbl B Cucteme KAMeHT [0/MKEH WMCNOAb30BaTb YCTPOMCTBO C
nepeycTaHOBNEHHON ONepaLMoHHON cucTemolt M cobatogeHnem TpeboBaHWI U pekomeHAauun,
npusegeHHbIX B MNpunoxkeHnn Ne6 PernameHTa.

7.4. NMpu NOAJO3PEHNN HA HeCaHKUMOHWPOBAHHOE WCMO/Ib30BaHWE TpeTbMMKU Anuamu Homepa mobunbHOro
TenedoHa KnveHTa KnumeHT ponkeH nomatb B BaHK 3asBneHve 06 M3MEHEHUM pPeKBU3UTOB No dopme
MpunoxkeHnsa Ne2 K PernameHTy ¢ ykasaHnem HoBoro Homepa mobunbHoro tenedpoHa Knumexra.

7.5. Ana Bo3obHOBAeHMA pabotbl B Cucteme KauveHT poskeH nogatb B baHK 3asaBneHne no d¢opme
MpunoxkeHuns Ne3 K PernameHTy. He nosgHee cnepytowero paboyero aHs 3a gHem nogayun KnneHtom B baHK
yKasaHHoro 3aABneHus OnepaTop BbICbIIAET HOBbIM BpemMeHHbI [Maponb SMS-coobleHnem Ha Homep
mobunbHoro TenepoHa KaneHra.

8. MopaaoK NnpuocTaHoBAeHUA paboTbl B cucteme

8.1. baHK npuocTtaHaBamBaeT obcnyKmBaHne KnmeHTa B Cucteme B cayyasx:

8.1.1.

nonyyeHuna ot KnveHta ysBegomneHus o KomnpomeTauum naposibHoh wuHbopmaumm un (nam)
0bHapy»KeHUn onepaumm, COBEpLIEHHON ¢ ncnosib3oBaHMem ICM KnneHTa 6e3 cornacua KnueHTa B
nopsake, NnpeaycMoTpeHHOM pasgenom 7 PernameHTa.

8.2. baHK nmeeT NpaBo NPMOCTaHOBUTL 06CAYKMBaHNE KnneHTa B CUcTeme B cay4asx:

8.2.1.

8.2.2.

8.2.3.

BO3HMKHOBEHMA CMOPHOMN CUTyaLMW, CBA3AHHOMN C MCMonb3oBaHWMeM CUcCTemMbl — A0 paspelleHua
cnopa;

HapyLleHMsa AeNCTBYIOLMX 3aKOHOAaTeIbHbIX MU UHbIX NPaBOBbIX aKToB Poccuiickoi ®eaepaumu u
HOPMaTUBHbIX aKTOB BaHKa Poccuy;

HencnoaHeHsa KaneHTom BCTpedyHoro o06a3aTenbCTB NO onjate ycayr 3a noab3oBaHue Cuctemoit
cornacHo Tapudam no wuctedyeHun 30 (TpuauatTv) KaneHAapHbIX AHeN C AaTbl HanpaBAeHMA
TpeboBaHMA KAMEHTY O noraleHnn 3a40/13KeHHOCTH;



8.2.4.

8.2.5.

8.2.6.
8.2.7.

HenpeacTaBneHns KnMeHTOM [OKYMEHTOB, HeobxoauMmbix Ans GUKCMpPOBaHWA WHbOPMAUUKM No
nposoaumoit «KJIMEHTOM» onepauum (KonMmM A0roBopoB, CYETOB, NOACHUTE/IbHbIE 3aNUCKK U T.4.);
oToMm, u4to «K/IMEHT» peinctByeT K Bbiroge ApPyroro Auvua, a TaKKe CBeAeHWn o
BblrogonpuobpeTatene; AOKYMEHTOB, Pa3bACHAKOLWMX IKOHOMMYECKYH CYLWHOCTb ornepauuMm Mo
3anpocy baHKa;

HenpeAcTaB/ieHUs Mo 3anpocy baHKa AOKYMEHTOB, HEObX0AMMbIX A5 NPOBEeAEHUA NAEHTUPUKaLUK
B paMKax 06HOB/IeHMA cBeAEHUIN 0 KnueHTe;

NpuW3HaHUA onepaunn KnmeHTa cComHMTeNbHOM/NoA03puTeNbHOM, cornacHo n.9.2.1 PernameHnTa;

npeaycMoTpeHHbIX JJoroBopom cyera.

8.3. anOCTaHOBKa ncnonb3oBaHuA KnneHtom Cucrtembl He npexkpawaer obnasaTenbcTs CTOpOH, BO3HUKLWNX A0
MOMEHTa NPUOCTAHOB/EHNA NON1Ib30BAHUA Cucremoli.

8.4. MNpuoctaHoBKa paboTbl B CucTeMe He 03HAYAET NPMOCTAaHOBKY 06cayxunBaHMA KnveHTa no Jorosopy cyeTa.

9. MpaBa 1 0683aHHOCTU CTOPOH

9.1. B3aMmHble npaBa U 0693aHHOCTU CTOPOH

9.1.1.

9.1.2.

9.1.3.

CTOpOHbI NPUHUMAIOT Ha cebs 0b6s3aTenbCTBa paccmaTpuBaTb BCHO MHbOPMaUUIO, NOAYYEHHYO B
xofe pabotbl ¢ CUCTEMON, KaK KOHOMAEHLUMANbHYIO, HE MOAJIeKallyto pasrialleHnio, U Kaxkaas
CtopoHa oTBeyaeT 3a cobsogeHne pgaHHoro TpeboBaHuAa ¢ ydyetom n.13.1 PernameHTa.
ObasaTtenbcTBa cobnoaeHNA KOHOUAEHUMANBHOCTM YKa3aHHOMW WMHbOPMaLMKM OCTaloTCca B cuae
HeorpaHuYeHHoe Bpems.

Mpn obmeHe NHPopmauuelr ¢ ncnonbsosaHnem Cuctembl CTOpOHbI 0653yHOTCA PYKOBOACTBOBATLCA
npasuaamm 1 TpeboBaHMAMMU,  YCTAHOBEHHbLIMMU baHkom  Poccuu,  AeincTeylOLMM
3aKoHoaaTenbcTBom Poccuinickont Pepepaumm, PernameHtom, [loroBopamu cyeTa.

CTopoHbl 06A3aHbl 3a COBCTBEHHbIN CYET Noaaep:KmnBaTh B paboyem COCTOAHUM CBOW MPOrpamMmmHO-
TeXHUYeCKMne cpeacTsa, UCnonb3yemble Ans obmeHa MHpopmaumelt ¢ ucnonb3oBaHmem Cuctembl u
nonyyYeHusa yBeAOMNEHWIA, ONIauymMBaTh YCAYIM NpPeaocTaBieHns goctyna B MHTepHET, 31eKTPOHHOM
NMoYTbl U MOBUNBHOMN CBA3U.

9.2. baHK umeeTt npaso:

9.2.1.

OTKasaTtb B nposeageHNMn onepaunn no quTy VI/MI'IVI NPUOCTAaHOBUTb UCNOJZIHEHME pPacnopAXXeHuA
KnneHTa, a Takxe NPUOCTaHOBUTb NpoBeaeHMe BCeX Pac4eToB C UCMNO/Ib30OBaHNEM Cuctemsl:

a) B C/1lyyanx BblABAEHNA BaHKOM COMHUTENbHOI/NOAO03PUTENbHON onepauun KanmeHTa, Npu ycaosum
He3amMegIMTEeNbHOTO yBeAOMMAEHNA 06 3Tom KiaveHTa nyTem pasmelleHMA COOTBETCTBYIOLEN
nHoopmauumn B JIndHOM KabuHeTe KnueHTa (Ha WHTepHeT-cakite www.faktura.ru B pasgene
Cepsucbi\3aaBneHma B 6aHk\Uctopua u Ha WHTepHeT-cante elf.faktura.ru B paspene
MeHto\3asBneHna, coobuweHna\Bxogawme) W HanpaBAeHMsA COOTBETCTBYHOWEN WHPoOpMauum
SMS/PUSH-coobuieHnem Ha MoBUAbHbIA TenedoHHbI HoMep KaueHTa, 3aperncTpupoBaHHbIN B
Cucrteme;

6) B WHbIX CAy4asx, YCTAHOB/EHHbIX PernameHTom, JloroBopom cuyeTa W AeUCTBYHOLWMM
3aKoHoaaTenbcTBOM Poccuitickon  Pepepaunn, ysepomus o6 3sTom KnveHta (B nopsaake,
npeaycmoTpeHHom n/n «a» n.9.2.1 PernameHTa, ambo nytem HanpasieHna KaneHTy nsselleHua no
noyte 3aKasHbIM MUCbMOM) He Mo3gHee creaylowero paboyero AHA C MOMEHTA HacTynaeHus
COOTBETCTBYHOLLETO COOLITUA.

9.3. baHK obasyerca:

9.3.1.
9.3.2.

9.3.3.

9.3.4.

ObecneunBatb becnepeboliHyto 06paboTky 3/, nonyyeHHbIx B Cucteme.

®PuUKcMpoBaTb HanpaBfeHHble KAWeHTy yBeAOM/EHMA O COBEPLUEHMM KaxKgoh onepauum ¢
mncnonobsoBaHmem ICIM B nopsagKke, npeaycmoTpeHHom n.4.4.1 PernameHTa, a TaKXKe XPaHUTb
COOTBETCTBYHOLLYIO MHOPMaLMIO He MeHee 3 (Tpex) neT.

Obecneuntb BO3MOXKHOCTb HanpaeneHua KnneHTom bBaHKky yBegomneHus o Komnpometauum
napo/sibHoi uHdopmauum n (Mnmn) obHapyKeHUs onepauunmn, CoOBepLIEHHOM ¢ ucnonb3oBaHnem 3CIM
Knunenta 6e3 cornacus KnmeHTta B nopagke, npeaycmotTpeHHom n.7.1 PernameHTa.

®uKcMpoBaTb NoayYeHHble OT KaneHTa yBegomaeHus o KomnpomeTaLummn NapoabHOW MHGOpMaLUn u
(vnn) obHapy:KeHMA onepauumu, COBEpPLUEHHOM C ucnonb3osaHuem 3ICI Kaventa 6e3 cornacus



9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

KnneHta B nopagKke, npegycmotpeHHom n.7.1 PernameHTa, a TaKXe XpPaHWUTb COOTBETCTBYIOLLYHO
nHdopmauuio He meHee 3 (Tpex) ner.

MpnoctaHoBMTb uMcnonb3oBaHue Knmentom ICIT B nopagke, npeaycMOTPeHHOM pasgenom 7
PernameHTa, B c/iydyae nonydeHua oT KnumeHta yBegomneHua o KomnpomeTauuu naposibHOM
MHOOPMaLUK 1 (Mnn) obHapyKeHUA onepaumn, CoBepLUeHHON ¢ ucnonb3oBaHnem ICMN KnneHta bes
cornacua KnmeHta B nopAaake, npeaycmotpeHHom n.7.1 PernameHTa.

B cnyyae, ecan baHK UcnonHMA 06A3aHHOCTL NO yBeAoMAeHMO KiMeHTa 0 coBepLlueHHOM onepaumm
n KnneHt Hanpasun baHKy yBegomneHue ob onepauuu, coBeplueHHoM 6e3 cornacua KnveHTa He
nosgHee OAHOIO AHA C/leAyloWero 3a AHem nojayyYyeHua yeegomaeHua baHka, baHK o06a3aH
BO3MeCTUTb KAMEeHTYy CcymMy yKasaHHOM onepauuu, COBEPLUEHHOMW A0 MOMEHTa HanpaBaeHus
KnneHTom yKasaHHOro yBedomneHus, B TeyeHne 7 (Cemwn) paboumx aHel c patbl NOJAyYeHUs
YKa3aHHOro ysegomneHusn, ecnm baHk He goKa)keT, YTo KAMeHT Hapywma nopagok MCNoAb30BaHMUA
3CN KnueHTa (HacToALMA PernameHT), UTO NOBAEKAO cOBeplueHne onepaunmn 6e3 cornacua KnmeHTa.

B cnyyae, ecnnm baHK He MCNOAHMA 06A3aHHOCTb MO MHPOPMMPOBAHUIO KnneHTa O coBepLueHHOMN
onepaumun, baHK 06s3aH BO3MecTUTb KnameHTy cymmy onepauuu, o KoTopoi KameHT He 6bin
nNponHPopmMpoBaH M KoTopas Oblna coBeplieHa 6e3 cornacua KnueHta, B TedeHune 7 (Cemm)
pabounx gHen ¢ AaTbl NONYYEHUA YKa3aHHOTO YBeAOMAeHMA OT KnuneHTa.

B TeueHue 20 (OBaauatv) pabounx gHein npenocTaBAATb MO NUCbMEHHOMY 3anpocy KaneHTa Konuu
bparmeHTOB KypHaia cMCTEMbI, OTHOCALLMXCA K COBbITUAM, CIYYMBLUMMCA He paHee, yem 3a 3 (Tpu)
rofa A0 MOMEHTA NPeAoCTaBAeHMA YKa3aHHOro 3anpoca, C yKasaHueMm:

9.3.8.1. nepuoaa BpemeHU 1 JIormHa, C MOMOLLbIO KOTOPOFO OCYLLECTBAAACA A0CTYN K MHPopmaumm
KnueHTta n dopmuposanune 3/;

9.3.8.2. ¢daKTta oTnpaBKkM KamneHTy no ero 3anpocy PazoBoro cekpeTHoro napons;
9.3.8.3. d¢akrta BBoga KnmeHTom Pa3oBoro cekpeTHoro napons;
9.3.8.4. oTnpaBneHHbIx KnneHTy B pamkax Cnuctembl SMS/PUSH-coobweHuit.

OcywecTBNATb KOHCY/IbTAUMOHHYIO M TeXHUYEeCKylo noanep:kky KaveHta no TenedpoHy Cny»bbl
MHOOPMALMOHHON NoaaepKKN KaneHTos B Paboyee Bpema Cnybbl MHGOPMALMOHHON NoAAEPHKKU
K/IMEHTOB.

B cooTtBeTcTBMM cO cT. 19 ®PegepanbHOro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX
AaHHbIX» NpM 06paboTKke NepcoHasbHbIX AaHHbIX KaveHTa baHK n Onepatop cuctembl 06a3yrOTCS:
NPUHUMaTb HEOOXO4MMble MPABOBblE, OPraHM3aAUMOHHbIE U TEXHUYECKME Mepbl Uan obecrneymBaTb
UX NPUHATME A4NA 3aLNUTbl NEPCOHANbHbLIX AAHHbIX OT HEMPABOMEPHOIO WKW CAyY4alHOro AOCTyna K
HUM, YHUUTOXKEHUSA, U3MEHEHUS, BNOKMPOBAHUSA, KOMMPOBAHWUSA, NPeAOCTaBAEHMA, PAacNPOCTPAHEHNS
NepPCoOHaNbHbIX AaHHbIX, @ TaKXKe OT UHbIX HENPAaBOMEpPHbIX AENCTBUI B OTHOLIEHMM NEePCOHA/bHbIX
OAHHbIX.

9.4. KnueHTt nmeer npaso:

9.4.1.
9.4.2.

9.4.3.

Mcnonb3osaTtb CucTemy ana ocylecTsieHna obmeHa MHbopmaumeit ¢ BaHkom.

MonyyaTb KOHCY/NBTALUMOHHYIO W TexXHWYeckylo noafaepkky KnueHta no TenedoHy Cnyxbbl
MHOOPMALMOHHOM NOAAEPHKKN KNneHToB B Pabouee Bpems Cny»K6bl MHGOPMALIMOHHOM NOALEPIKKM
KNWEHTOB.

M3meHUTb npaBa goctyna K Cyety (Cyetam) B Cucteme, nogaB B baHK 3asBneHne no d¢opme
MpunorxkeHuna N3 K PernameHTy.

9.5. KnueHrt o6asyerca:

9.5.1.

9.5.2.

9.5.3.

CamocTosATenbHO obecneunTb AOCTYMHOCTb U PaboTOoCNOCOOHOCTL KaHana A0CTyna K ceTu MHTepHeT,
KaHaNoB MoAy4YeHWA yBeJOMIEHMIN M Pa3oBbiX CEKPETHbIX Mapoaei, Hanpasasembix KaneHTy npwu
MCMNoab30BaHUN CUCTEMBI.

Mpu nogrotoeke 3M[ KOHTPOAMPOBATb KOPPEKTHOCTb YKa3aHMA PEKBU3UTOB PACMOPAXKEHMA Ha
nepeBos AeHexHbIx cpeacTs. MoartsepxaaTb IMJ Pa3soBbiM CEKPETHbIM Maposiem TOAbKO Npu
NOJIOXKUTE/IbHOM Pe3y/ibTaTe NPOBEPKN KOPPEKTHOCTU PEKBMU3UTOB.

MNoateepxaate 3/, Pa3oBbiM CEKPETHbIM MAPOEM TO/IbKO B C/y4ae KOPPEKTHOCTU MX PEKBU3IUTOB,
nepegasaemblx baHKom BmecTe c Pa3oBbiM ceKpeTHbIM naponem (nosyyatesb, HaMMeHOBaHMe
WwabnoHa, cymma I/ U peKBU3UTbI UHbIX AENCTBUN).



9.5.4. KoHTpOAMpOBaTb COOTBETCTBME CYMMbI NIATEXKA C YYETOM KOMMUCCUMM M OCTaTKa cpeacTs Ha CueTe Ha
HayaNo OnepauMOHHOrO AHA W OCYLLEeCTBAATb MAaTeXW TONAbKO B Mpeaenax 3TOro OcCTaTka 3a
WCK/IloYEeHNEM Ccaydaes npegoctasneHnsa baHkom osepapadTta no CueTy KnmeHTa, yCA0OBUA KOTOPOTro
OroBapuBaloTCA OTAE/bHbIM AOFOBOPOM.

9.5.5. TMpepoctaBnsatb B baHK A0CTOBepHble W aKTyasibHble cBeAeHusA, Heobxoaumble Ans paboTbl B
Cucreme.

9.5.6. PerynspHO 3HaKOMMUTbCA C UHPOPMALMEN U yBeAOMIEHUAMWU BaHKa, pasmewaembimm B JIN4HOM
KabuHete KnneHTta B Cnucteme un Ha Calite baHKa.

9.5.7. He packpbiBaTb TpeTbum auuam wuHbopmaumio o JlormHax/Maponax, HaxoA4AWMXCA B ero
pacrnopsxeHun. B cayyae  yTepu/Kpaxu/usbAtma  mobunbHoro  TenedoHa/cMm-KapTbl
3aperncTpupoBaHHbIM Homepom MobuIbHOro TenedoHa, BO3HWKHOBEHWA pucka
HECAHKLUMOHWUPOBAHHOMO MCMO/b30BAHMA, KOMNPOMETALLMN, BOSHUKHOBEHUA NOAO3PEHUIN Ha YyTeURy
MHbOPMaLMK 3aperncTpupoBaHHoro Homepa mobunbHoro TenedoHa, cpeacTs AsTopusaumm, KaneHt
06na3aH HesameanTenbHo coobwmutb 06 aTom B BaHK ¢ npocbboit 0 610KMpOBaHUKM AOCTyna K
Cucteme B nopagke, yctraHosneHHOM N.7.1 PernameHTa.

10. OTBeTCTBEHHOCTb CTOPOH

10.1. Kaxpaa u3 CTOpOH HeceT OTBETCTBEHHOCTb 3a HeobecrneyeHuMe COXPaHHOCTW, pasrialleHve u
pacnpocTpaHeHne KOAOBbIX C/I0B, Mapo/sied U Apyro KoHduaeHumanbHoM UHPOpMaALMKU, a TaKKe 3a UX
HECaHKUMOHUPOBAHHOE WCNO/Ib30BaHME, M MPUMHMMAET Ha ceba Bce PUCKM, CBA3AHHbIE C AaHHbIMU
HapyLWeHUAMM.

10.2. CTOpPOHbI HECYT OTBETCTBEHHOCTb 33 HEA0CTOBEPHOCTb MHPOPMALUMM, NPeAOoCTaBAAeMOMN APYyr APYry.

10.3. bBaHK HeceT OTBETCTBEHHOCTb 3a Hecob/logeHMe CPOKOB MNPOBeAEHMA PacyeTHbIX onepaumit no Cuety
KnveHTa Ha OCHOBaHMWM HaasexKawum obpasom 0POPMIEHHBIX U CBOEBPEMEHHO AocTassieHHbIx M4 B
COOTBETCTBMM C [JOroBOpoMm cyeTa.

10.4. baHK Bo3melaeT KaneHTy Bce yObITKKM, NpoM3oLlealive n3-3a HapyLweHMa CUCTEMbI 3aLLUTbl MHPOPMaLLMn
no sMHe baHKa, B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAaTeNbCTBOM PO,

10.5. KAuMeHT HeceT OTBETCTBEHHOCTb No Bcem I/, noaTsepkaeHHbIM MpocTtoi M, Kak B nepuos AencTBus
[Jorosopa, Tak v nocie NpekpaweHa ero AenUCcTBUSA B COOTBETCTBMM C AEWCTBYIOLLMM 33aKOHOAATE/IbCTBOM
Poccuintckoin epepaumm.

10.6. Hwu ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTU 3a yliepb, BO3HWKLIMA BCAEACTBME HEKAYECTBEHHOrO
GYHKLMOHNPOBAHUA KaHANOB CBA3M, BHE 3aBUCMMOCTU OT MPUYMH.

10.7. bBaHK He HeceT OTBETCTBEHHOCTM 3a:

10.7.1. HeucnonHeHune 3/ KnueHTa B Cayyaax, Korga Takoe MNpaBoO MpeaycMOTPEHO 3aKOHOAaTeNbCTBOM
Poccuinckoit Pegepaumm, lorosopom Cyeta, PernameHTom, B Tom umcine n.7.2 PernameHTa;

10.7.2. Hencno/sHEHWE WAM HeHaAne)kauiee ucnonHeHve 3[, KauveHTa, npouvsowejliee W3-3a HapyleHun
KnveHTOM nopagka nonb3oBaHua CucTemol, ycnosuid [loroBopa U MHbIX 06A3aTeNbCT, NPUHATLIX
MM Ha cebA B CBA3M C NOAKAOYEHMEM U UCMONb30BaHNeM CUcTeMbl;

10.7.3. noBTOpHYto oWwmMboYHYIO Nnepenady KnneHtom 3/,

10.7.4. npepoctaBneHne KAMeHTOM HeaoCTOBEpHOW WMHOOPMALMK, NOTEPU AKTYasIbHOCTM MHGOPMALMMK,
paHee nNpeaocTaBNeHHOM KAMeHTOM, NCNOb3yemMoi Npu pernctTpauum n ucnoaHeHun badkom 34,
WAV BBOAOM KAMEHTOM HEBEPHbIX AaHHbIX;

10.7.5. Ywepb, BO3HMKWWNIK BCAeACTBME HECAHKLMOHMPOBAHHOIO WCMONAb30BAHMUA TPETbUMM AULLAMMU
YcTtpoiicte KnveHTa, 3a nckatoveHmem obasaHHocTM baHKa, npeaycmoTpeHHol n.9.3.6;

10.7.6. ywepb, BO3HUKWWIA BCNEACTBME HECAHKLMOHMPOBAHHOIO WCMO/b30BaHWUA TPETbUMMU ULLAMU
PasoBoro cekpeTHoro napons KauMeHTa, eciv Takoe MCNoAb30BaHWE MPOM30LW/0 Moc/ie nepenayn
PasoBoro cekpeTHoro napons KaueHTy, 3a ucknoveHrem ob6asaHHOCTM baHKa, npeaycmoTpeHHoM
n.9.3.6;

10.7.7. nonHOE WAM YacCTUYHOE HEeUCNONHEHWE, HeHad/1exKallee UCMOHEHME CBOMUX 0653aTeIbCTB COrNacHo
PernameHTa, ec/iM TaKoe HEWCNOJIHEHWE BbI3BAHO OOCTOATENbCTBAMM HEMNPEOoAO0/SIMMON CUAbI,
pelleHNAMM OpraHoB 3aKoHOAaTes/IbHOW, cyAebHOW M/MAM UCMONHUTENbHOW BAacTu Poccuitckoi
denepaumn, a TakKke baHka Poccuu, KoTopble 4enatoT HEBO3MOMKHbIM 419 BaHKa BbINO/NHEHME CBOUX



06A3aTeNbCTB; 3a4epXKamMu B 3aUUCNEHUN AEHEXKHbIX CPeACcTB MO nepesofy MO BUHE WUHbIX
KpeauTHbIX OpraHvM3auuii; BOEHHbIMU AEWUCTBUAMMW, CTUXMIUHBIMKU WAN  MHbIMKM  BeacTBMAMM,
NPOUCXOAALLMMM B paiioHax, odULMANbHO MNPU3HAHHLIMKM  HaXoAAWMMUCA MO4,  BAUAHUEM
BbllleyKa3aHHbIX 06CTOATENbCTS;

10.7.8. Ka4ecTBO U CKOPOCTb Nepeaadun nHpopmauum Yyepes KaHasibl ONepaTopoB CBA3Y;

10.7.9. 3agepKKy B popMmnpoBaHMmM BbINUCKM No CyeTy KnneHTa, ecnn oHa cBs3aHa C 3a4epKKOM NosyYyeHus
BaHKkOM MHpoOpmauMM 06 MCNONHEHUM NepeBOoAa AEHEXKHbIX CPeACcTB ONepaTopoM M/aTeXKHOM
CUCTEMbI UM BAHKOM-KOPPECMNOHAEHTOM MO NPUYMHAM, OT baHKa He 3aBMCALMM;

10.7.10. HapyweHue YycnoBui KoHbMAEHUMANbHOCTU MWHPOpMauMKU, nepegaBaemoirt B COOOLLEHUAX
3NEKTPOHHOM nouytbl UM SMS/PUSH-coobuieHnax, HanpaBnsemblx KaueHTy B  nopsake,
npeaycMmoTpeHHoMm PernameHTom;

10.7.11. onepauumn, coBeplueHHble 6e3 cornacua KnmeHTa, ecnn KnneHT He Hanpasun B baHK yBegomneHume
B COOTBETCTBUM N.7.1 PernameHTta. BoamelieHrne KAMeHTy CyMmMm yKasaHHbIX onepaunin baHKom He
npon3BoOaMUTCA.

11. MNopAAoOK paspeleHnUa KOHPIMKTHBIX CUTYaLMii U CNOPOB

11.1. B cBA3M c ocywecTBieHMem obmeHa MHPopmaLmelh BOSMOXKHO BOSHUKHOBEHME KOHPAMKTHbIX CUTyaLNid,
CBAI3aHHbIX C GOPMMPOBAHMEM, OOCTABKOW, MOJiyYeHMEM, MNOATBeprKAeHMem nonaydyeHmsa MO, a TaKkKe
MCMOJIb30BaHNEM B AaHHbIX AoKymeHTax lNpocToit M. JaHHble KOHG/IMKTHbIE CUTYaLMN MOTYT BO3HUKaATb, B
YaCTHOCTH, B C/IeAyIOLWMX CAyYanax:

11.1.1. He noaTBepKAEHME NOANMHHOCTU D[], cpeacTBamm nposepku MpocToi 3N npuHumatowen CTopoHbl;
11.1.2. ocnapuBaHue ¢akTa popmmnpoBaHua d;

11.1.3. ocnapuBaHue ¢akTa ABTopm3aummn KnmeHta, cdopmupoasiero d/;

11.1.4. ocnapvBaHue ¢aKTa oTnpasBaeHUsa n/uan goctasku 34;

11.1.5. ocnapuBaHne BpeMeHU oTnpasaeHna u/munmn aoctasku d/;

11.1.6. HepgoBepue CTOPOHbI K NporpammHomy obecneyeHuto, pyHKUMOHMpPYOWEMY Ha AaHHOM paboyem
mecTe;

11.1.7. vHble cayyYan BO3HUKHOBEHMA KOHPIMKTHBIX CUTYyaL M, CBA3AHHbIX C pYHKUMOHMpPOBaHMEM CUCTEMDI.

11.2. Bce pasHornacua, cnopbl U KOHPAMKTHbIE CUTYaL MU, BO3HUKAOWMeE mexay CTOpoHamM Npu UCNOJHEHUN
Jorosopa, paspelwaroTca C y4eTOM B3aMMHbIX WHTEpPecoB MyTem MeperoBopoB W B COOTBETCTBUM C
nonoxeHnamu PernameHta n Jorosopa cyeta.

11.3. MpeteH3nn CTOpPOH ApYr K APYry, CBA3AHHble C COBEpLUEHNEM KAaKUX-IMO0 AeNCTBUN, Onepaunin B pamkax
PernameHTa uam ¢ ucnosb3oBaHMem CUCTEMbI, Pa3peLlaloTca Ha OCHOBaHMM AaHHbIX MypHana cuctembl B
nopaake, npeaycMoTpeHHOM PernameHTom.

11.4. 3aBepeHHan BbiNMCKa M3 MypHana cUCTEMbI, COAEPKALLAA Perncrpaumio cobbituit B CucTeme, MMEIOLLMX
OTHOLLEHME K NpegMeTy crnopa npegocrasnsetca OnepaTopom no NMcbMeHHOMY 3anpocy baHka.

11.5. TlpeteH3ua KnaumeHTa, nonyyeHHaa BbaHkom, B TOm u4ucne B cooTtseTcTBMM c n.7.3.1 PernameHTa,
paccmaTpuBaeTca baHKOM c HanpaBneHMEM MUCbMEHHOro oTBeTa B TedeHue 30 KaneHAapHbIX AHEN CO AHA
Nnoay4yeHMa npeteHsuu, NMb6o B TedeHne 60 KaneHAApHbIX AHEN CO AHA NOy4yeHUA MPETEeH3MU B C/ydae
TPaHCrpaHMYHOrO NepeBoaa AEeHEXHbIX CPeaCTB.

11.6. B cny4yae He AOCTUXKeHMA cornaweHuns CTopoHamu, cnopbl No Jorosopy nepeaatoTca Ha PacCMOTPEHUE B
cynebHble opraHbl B COOTBETCTBMM C AEWCTBYIOLLMM 3aKOHOA4aTeNbcTBOM Poccuiickoit deaepauuu.

11.7.  KnuneHT npoMHbOpPMMPOBaAH, YTO B CyYae MCNOAb30BaHMA CUCTEMbI AN ONAaTbl TOBAPOB U YCAYT, CNIOPHbIE
BOMPOCHI N0 AOCTaBKe TOBapOB/OKa3aHWMIO YCAyr, BO3BPATy TOBapa/OTMEHe YCAYrU UAK NPETEH3UIA K KayecTBy
paccmaTpuBatotca mexay Otnpasutenem u lNonayyatenem u/unm B gocyaebHom/ cygebHom nopagke 6es
y4yactna baHka.



12. NopAapok pacueTtos

12.1. 3a obcayxuBaHue B Cucteme U coBeplleHMe onepaumin no CyeTy ¢ ucnosbsoBaHnem Cuctembl KnmeHt
ynnaumsaeT baHKy Komuccun B cOoTBETCTBUM ¢ Tapudamu, a TakKe ycnosmamm [lorosopa cyerta.

12.2. Hactoawmm KnneHT BnpaBe npeaocTtaBuUTb baHKy 3apaHee AaHHbIN akUenT Ha cnucaHue co Cyeta KnneHta
nnaty 3a ycayru, npegoctasasemble baHkom no [orosopy ¢ npumeHeHnem H6aHKOBCKUX OPAEPOB WA UHbIX
pacyeTHbIX 4OKyMeHTOB BaHKa Poccum 1 cornacHo Tapudam.

12.3. KnueHT ponkeH obecneymBatb Hanmume Ha CyeTe AEHENXKHbIX CPeACTB, AOCTAaTOYHbIX A/1A onaaTtbl baHKy
KOMMCCUM 3a ycayru, npegoctasasemble baHkom no [lorosopy B cooTBeTCTBMM C Tapudamu.

13. Mpouwue ycnosusa

13.1. TlpucoegmHaacb K Hactoawemy Jorosopy, KaneHT oco3HaeT, 4TO nepegavya baHkom Onepatopy
MHoopMauumn 06 onepaumAax M cyeTax KameHTa, a TaK e €ro nepcoHasibHbIX AaHHbIX He fABAAeTcA
pasrnaweHnem GAHKOBCKOW TaliHbl M oOcylwiecTBaseTca c cornacua Knuenta, n Onepatop B cuay CT. 26
PepepanbHOro 3akoHa «O 6aHKax U GAHKOBCKOWM AeATe/bHOCTU» He BMpaBe PacKpbiBaTb TPETbMM NMLAM
nHopmaumto o6 onepaLmax U O CHETAX YYACTHMKOB NNATENKHbBIX CUCTEM U UX KNMEHTOB W HE PACAPOCTPaHATb
nepcoHanbHble AaHHbIE KIMEHTOB, 32 UCK/IOYEHMEM C/lyYaeB, NpeayCMOTPEHHbIX deaepanbHbIMU 3aKOHaMM.

13.2. CTOpOHbI NPM3HAIOT, YTO B3aMMOZENCTBUE B pamKax CUCTEMbI He HapyLuaeT npaB cobcTtBeHHocTM CTOPOH B
OTHOLWEHMU MHbOopMaUUKM, NepegaBaemoit C Mcnonb3oBaHMeM CUCTEMDI, @ TaKKe He HapyllaeT 0653aTeNbCTB
CTOpPOH No Hepa3srnaweHunio Hpopmaumm.

13.3. CTopoHa cunTaeTcs U3BELLEHHOW Haaexawmum obpasom nobbim U3 cneaytowmx cnocobos:
13.3.1. co aHAa pasmelyeHns nHpopmaumm Ha CaiiTe baHKa;
13.3.2. co gHA HanpaBAeHMA N3BELWEHUA C UCNOAb30BaHMeM CUcTeMbI;
13.3.3. no ucteyeHnun 6 paboumx gHel co AHA HaNpPaBIEeHMA U3BELLEHMA 3aKa3HbIM MMCbMOM MO MOYTE;
13.3.4. co aHAa pasmelleHuns ana KnmeHta nHGopmaumm Ha cTeHAax B nomeleHnsax baHKa.
13.4. CTOpOHbI OCO3HAIOT PUCKMU, CBA3AHHbIE C UCNONAb30BaHNUEM CUCTEMBI:
13.4.1. puck KomnpomeTtaunmn naponbHo MHopMaLuu;

13.4.2. puUcK aTakM Ha YCTPOMCTBO, B TOM 4YMC/AE C WCMO/Ab30BaHMEM BPELOHOCHOIO KoAa C Lefbio
coBeplieHus onepaumm 6es cornacua Knnexra;

13.4.3. puck yTpaTbl [OO0KasaTeNbCTB COBEPLUEHUA MOLIEHHUYECTBa B C/ydyae Ob6HapyxeHus ¢akTa
mcnonb3osaHua ICM 6e3 cornacmsa Knuewra.

13.5. CTOpOHbI MUHMMU3IUPYIOT PUCKM, CBA3AHHbIE C UCMOJ/b30BaHNEM CUCTEMbI, UCMOAHEHVEM 06A3aTesIbHbIX
TpeboBaHWI 1 CiegoBaHMEM PEKOMEHAAUMAM NONOKEHNIN HAcTosALLero PernameHTa.

14. MNopAaAoK yTBepPKAEeHUA U BHECEHUA U3MEHEHMI B PernameHT

14.1. PernameHnt, [paBuna u Tapudbl ycTaHaBAMBaloTcA BaHKOM B OAHOCTOPOHHEM NOPAAKE B LENAX
MHOTOKPATHOTO NPUMEHEHMUS. MHdopmauma o paelicteylowmx Pernamente, MMpasunax u  Tapudax
pa3meltaeTca BaHKOM B MecTax OKa3aHUs yCayr, a Takke Ha Calite baHka.

15. CpoK aeilcTeuA A,0rosopa U NOPAKOK ero pacTopXKeHus.

15.1. [doroBop BCTyMaeT B CUAYy C MOMEHTA nodauun KaneHtom B baHK 3aaBneHua o npucoeanHeHUn B NopaaKe,
npeaycMoTpeHHbIM PernameHToOm M AeMUCTBYET B TEYEHME KaneHAapHoro roga. Ecnam Hu ogHa ns CTOpoH He
33ABUT O CBOEM KeJIaHWUM PAcTOpPrHyTb [loroBop He no3gHee, Yem 33 OAMH MeCAL, A0 OKOHYAHMA CPOKa ero
aenctena, JoroBop aBTOMATMYECKM MPOA/IEBAETCA Ha KarKAbl NOCneaylowmii KaneHaapHoli rog. [orosop
ABNSETCS HEOTbEM/IEMOW YaCTblo 3aKAt04eHHOro (-bix) ¢ BaHkom [lorosopa (-0B) cueTa.

15.2. KnueHT BnpaBe B nt0boe Bpems pacToprHyTb [loroBop B OAHOCTOPOHHEM MopsaKe, nofdaB B baHK
3anaBneHne no ¢opme MpunoxkeHna Ned Kk PernameHTy. Mpn 3Tom [OroBop CYMTAETCA PaCTOPrHYTbIM CO
cnepytowero paboyero aHA nocae noay4eHMa bBaHKOM COOTBETCTBYIOLLENO 3asABAEHUA.

15.3. PacTtopkeHue KnneHtom Bcex [JoroBopos cyeTa BaeYeT pacTopxeHue Jorosopa.

15.4. BaHK MMmeeT npaBo pacToprHyTb JJOroBop B C/Ay4aax, YCTaHOB/EHHbIX 3aKOHOM B cyaebHom nopagke nnbo B
Cny4yae pacTtopKeHus (3aKpbiTua) gorosopa 6aHKOBCKoOro(-mx) cyeta (-oB) KnmeHTa.



15.5. PacroprkeHue Jorosopa CueTa BAeYeT NpeKpalleHme BCeX BbITEKAOLWMX U3 Hero obasaTenbctB CTOPOH.

15.6. PacTtopxeHue [oroBopa He npeKkpawaet ob6a3atenbcts CTOPOH, BO3HUMKLIMX A0 MOMEHTa PaCTOpXKeHuA
Jorosopa.

15.7. Tpw pacTopeHun JloroBopa ynaayeHHble KAMEHTOM KOMUCCUM BO3BPATY He nogsierkar.

15.8. PacTtopkeHue [loroBopa He Bne4veT pactoprkeHue [lorosopa cyera.
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H a Ll M o H a n b H bl M s K PernaMel—gy NPEaOCTaBJICHUA YCIIYyI'H I[I/ICTaHI.IHOHHIO/{O 63HKOB];IK01"0
O0CITy’>KUBAaHUS (PU3UUCCKUX JIUIL] TIOCPEACTBOM CUCTEMbBI «VIHTEPHET-bAaHK»
cTaHOapT

3AABNIEHUE O NPUCOEANHEHNUU K PETNTAMEHTY NPEAOCTAB/IEHUA YCNIYTU
ANCTAHUMOHHOIO BAHKOBCKOIO OBC/TYXKUBAHUA ®UIUYECKUX UL, NOCPEACTBOM
CUCTEMbI MHTEPHET-BAHK

®damunua, MM, OTYECTBO (NPY HAAUYMK) NONHOCTbIO

[arta poxxaeHua MecTto poxaeHusa

Appec peructpauum

PeKkBM3UTbI AOKYMEHTA, YAOCTOBEPAOLWEro MMYHOCTb:

HaumeHoBaHue cepua n Homep AaTa Bblaauun

KeMm BblAaH WUHH

Mo6unbHbIi
TenedoH JneKTPOHHanA nouta

Wmsa B cucteme (/lorun)

KopgoBoe cnoso

[oBepeHHble IP-agpeca

(ecnu ykazaH dosepeHHblil IP- adpec, mo docmyn ¢ npo4ux IP-adpecos 6ydem 3a6710KUposaH)

fl, HUXKenoAnNucasLWMiA(-an)ca, YbM AaHHbIE YKa3aHbl Bbille B HACTOALLLEM 3aABNEHNM:

1. B cooTBETCTBMM CO cTaTbel 428 MpakAaHCKOro Kogekca PO HacToAwmMM 3asBAAI0 O CBOEM NPUCOEAMHEHUN K PernameHTy npeaocTaBieHus ycayru
OMCTaHUMOHHOrO 6aHKOBCKOro obcnykusaHua dusmyeckmx vy, nocpeactsom cuctembl «MHTEPHET-BAHK» B AO baHK «HauvoHanbHbIl CTaHAApT»
(fanee no TeKkcTy MmeHyemblit — PernamenT). MpoLwy NpeaocTaBuTb MHE AOCTYN K CUCTEME AUCTaHUMOHHOTO 6aHKOBCKOro ob6cnyskmsaHua AO BaHk
«HauwmoHanbHbIN cTaHgapT» «MHTEPHET-BAHK» 1 06ecneynTb BO3MOXKHOCTb €€ UCMO/1b30BaHUA A1 AUCTAaHLMOHHOIO 6aHKOBCKOro 0bCNyKunsBaHua B
COOTBETCTBMU C ycnoBuamu PernameHTta n nogknountb K cucteme « MHTEPHET-BAHK» cueTa, oTkpbiTbie B AO BaHK «HauMoHanbHbIM CTaHAApPT» Ha
MO€ MMSA, KaK A0, TaK 1 nocne NoANncaHna HacToALllero 3aaBneHua ¢ npaBaMu AOCTyrna B COOTBETCTBUM C YC10BMAMU PernameHTa.

2. TlopTBeprKAato, YTO C yCNoBUMAMM PernameHTa o3HakomseH(-a) n 06A3ytocb UX BbIMONHATL, BKAOYAsA yC10BUA 06 OTBETCTBEHHOCTU CTOPOH, B Nopaake
BHECEHUA U3MEHEHUI B PernameHT 1 peKomeHAaumax o mepax, Heobxoammbix ana obecnedeHuns 6esonacHoi pabotbl B Cucteme. C Tapudamm baHka
cornaceH (-Ha). Mpowy BbaHK 6e3 MoWX AONOAHUTEbHbIX PACMOPAXEHUIA OCYLLECTBAATL CMMCAHUE AEHEXKHbIX cpeacTs co CueTa (-0B) B onsaty ycayr
(pacxonoB) baHka B NnopsaKe U pasmepax, NpesycMoTpeHHbIX PernameHTom u Tapudamu baHka.

3. B cooTBetcTBMM ¢ PepepanbHbiM 3aKOHOM OT 27.07.2006 Ne 152-d3 «O nepcoHasbHbIX AAHHbIX» cOrnacMe Ha 0b6paboTKy NepcoHanbHbIX AAHHbIX
NpeAoCTaBNEHO B paMKax 3aKatodeHHOoro (-bix) ¢ BaHkom [orosopa (-0B) cyeTa.

JIOrVH, NPUCBOEHHbIN MHE B COOTBETCTBMM C PErnameHToOM, MHOK MOJTYYEH.

/ /
(Moanuce) (®K0)
-------------------------------------------------------- 3aN0/THACTCA BAHKOM = = - = = = == - o o e e e e e e e e e
3anaBsieHMe NPUHATO B BaHK « » 20 T,
YNONHOMOYEHHbIN COTPYAHUK BaHKa: / /

(Moonuce) (®n0)



® ® baHk Ipunoxenue 2

H aLlMOHAaJIbHbI |?| K PerylaMeHTy npesocTaBieH s yCIyrH JUCTaHIIHOHHOTO OaHKOBCKOTO
cTaHaa pT obcmyxuBaHUsA HU3MIECKUX JIUI] HocpeacTBoM cucteMsl «MHTepHeT-bank»

PykoBogutento noapasgenexHma
AO BaHK «HauMoHanbHbIN CTaHAAPT»
oT

(®amunus, 1.0.)

[aTta poxxaeHuna:
[ OKYMEHT, y0CTOBEPAIOLLMIA IMYHOCTb:

(HanmeHoBaHue, cepus, Homep, AaTa BblAAuM)

Anpec permctpaumnm:

3aaBneHue
06 usmeHeHuu peksusutos B cucteme « MHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy BHECTM U3MEHEHMA B MOW PEKBM3UTLI, YKA3aHHbIE B 3aABNeHUM O npucoegnHeHnmn K cucteme « MHTEPHET - BAHK»:

Mo6unbHbI TenedpoH

Koposoe cnoso

nﬂ|0 Be pe HHble I P—a,u,peca (ecnu ykazaH dosepeHHbiil IP- adpec, mo docmyn ¢ npo4ux IP-adpecos 6ydem 3a6710KUposaH)

MNoanucb damunus U.0.

3aaBneHue NPUHATO B baHK « » 20 r.

YNONHOMOUEHHbIN COTPYAHMK baHKa: / /
(Modnucs) (®n0)




® ® bank
Ipunoxenne 3

w
H a LI M o H a n b H bl M K PernameHTy NPEaOCTaBJICHUA YCIYI' JUCTAHLIHOHHOI'O GaHKOBCKOI'O
CTa H n a pT OGCﬂy)KI/IBaHI/IH (I)I/ISI/I'-IGCKI/IX JIMI TIOCPEACTBOM CHUCTEMbL <<I/IHTepH€T'BaHK>>

PykoBogutento noapasgenexHma
AO BaHK «HauMoHanbHbIV CTaHZAPT»
oT

(®amunnus, 1.0.)

[aTta poxxaeHua:
[ OKYMEHT, yA0CTOBEPAIOLLMIA IMYHOCTb:

(HanmeHoBaHue, cepus, Homep, AaTa BblAAYM)

Anpec permcrpaumnn:

3aasneHue
0 npuocraHosneHun/ Bo3o6HoBneHUn obcnyxusanua B cucteme « IHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy B COOTBETCTBUM C YycnoBuAmMM PernameHta npefocTaBAeHMA YCAYrM  AUCTAHUMOHHOIO 6aHKOBCKOro

ob6cnyXunBaHua dpusmndecknx auu nocpeactsom cuctemol « MHTEPHET-BAHK» B AO baHK «HauyoHanbHbI CTaHAApT»:

Od NPUOCTAaHOBUTb O6Cﬂy)KVIBaHVIe B CUCTEME;

[0 s0306H0BUTL 06CNYKMBaHME B CUCTEME;

Noanucb damunus U.0.

3aaBneHne NpuHATO B baHK B yacos MUHYT « » 20 r.

YNO/HOMOYEHHbIH COTPYAHUK BaHKa: / /
(Moonucy) (®10)




® ® bHank Ipunoxenue 4

H a u MOHAaNbHDLI |7| K PernmameHty npemocTaBiieHHs YCIyrd AUCTAHIMOHHOTO OAaHKOBCKOTO
cTaHaa pT obcmyxuBaHUs GU3MIECKUX JIUI] HocpeacTBoM cucteMsl «MHTepHeT-bank»

PykoBogutento noapasgenexHma
AO BaHK «HauMoHanbHbIV CTaHZAPT»
oT

(®amunnus, 1.0.)

[aTta poxxaeHua:
[ OKYMEHT, yA0CTOBEPAIOLLMIA IMYHOCTb:

(HanmeHoBaHue, cepus, Homep, AaTa BblAAYM)

Anpec permcrpaumnn:

3aasneHune
0 pactopkeHuu [loroBopa AUCTaHLMOHHOTO 6aHKOBCKOro o6cnyxkusaHus B cucteme « MHTEPHET-BAHK»
oT«___» 201_ropa

Hactoswwmm 3aaBna10 0 pacTopeHun [orosopa ANCTaHUMOHHOrO BaHKOBCKOro 06cnyXuBaHuA, 3akatodeHHoro ¢ AO
baHK «HauuoHanbHbIM cTaHAAPT» NyTEM NoAayYu MHOK 3aAB/EHUA OT « » 20__ r. 0 NpUcoeanHEHNN K
PernameHTy npenocTaBieHUA yCayrn gUCTaHLMOHHOTO BaHKOBCKOTro 06CaYKMBaHUA GUUYECKMX UL, NOCPEACTBOM CUCTEMbI
«UHTEPHET-BAHK» B AO BaHK «HaLMOHaNbHbIN CTaHOAPT».

MNoanucb damunus U.0.

3aaBneHue NPUHATO B baHK « » 20 r.

YNO/HOMOYEHHbI COTPYAHMK BaHKa: / /
(Modnucs) (®n0)




TIpunoxenune 5

K PernaMeHTy NPEaOCTaBJICHUA YCIYI' JUCTAaHLIHOHHOI'O GaHKOBCKOI'O
OGCJ'IyX(I/IBaHHfI q)HSI/I'{eCKI/IX JIMI ITOCPEACTBOM CUCTEMBbI ((HHTCPHCT'B&HK))

OrpaHuyeHmna Ha ucnonb3osaHue cucrembl «MHTEPHET-BAHK»

1. OcHOBHbIE IMMUTDI:

HanmeHoBaHMe AMmnTa

3HayeHne AmmuTa (cymma)

,ﬂ,HEBHOVI NMMUT Ha CyMMYy nNepeBoaoB vyepe3 cuctemy AnCTaHUMOHHOTO
6aHKOBCKOro OﬁCl]y)KMBaHMFI B COBOKYMHOCTWM NO BCEM CHETaAM

KnnenTa*

3 000 000 pybnei

JIuMUT Ha cymmy ogHoro nepesoga (LoKymeHTa)

500 000 py6nei

JIUMUT Ha 04HY KOHBEPCUMOHHYIO OnNepaLmio:

e [okynka/npoaarka 6€3HaNMYHON MHOCTPAHHOW BaOTbI 33
6e3HannyHyto BantoTy PO;

e [lpopgaka 6€3HaNNYHON MHOCTPAHHOM BaNOT OAHOIO MHOCTPAHHOO
rocygapcTsa (rpynnbl rocyfapcrs) 3a 6e3HaIMUYHY0 MHOCTPAHHYO
Ba/IOTY APYroro MHOCTPAHHOTO rocyaapcTea (rpynnbl rocyaapcrs)
(Oonnapsl CLWLA, EBpo)

B onepaumoHHoe Bpems - 6e3 orpaHUYeHui;

B MOC/eONepauMoHHOe BpemA, a TaKxe
BbIXOA4HbIE M Npa3gHu4YHble aHm - 600 000
pybneii  (nMbo  3KBMBaANEHTA CyMMbl B
WMHOCTPaHHOW BantoTe no Kypcy baHka Poccun Ha
AeHb NpoBeAeHns onepauun).

*YKasaHHbIA IMMUT CyMMbl NEpPeBosoB 33 AeHb B0 JIMMUT CYMMbl OZHOMO NEPeBoAa MOMET 6biTb U3MEHEH nyTem nogauun KaveHTtom

3asB/I€HUA B NPOM3BO/IbHOW Ppopme.




TIpunoxenue 6
K PerylaMeHTy npesocTaBieHus yCIyrH JUCTaHIIHOHHOTO OaHKOBCKOTO
oOcTy>kuBaHUS (PU3UIECKHUX JIUII ITOCPEICTBOM cUCTeMsbl «/IHTepHeT-baHi»

Tpe6oBaHuA 1 peKomeHgaumm no 6esonacHomy ucnonb3osaHuto cuctembl KUHTEPHET-BAHK»

1. 3anomHuTe, YTO ANA BXOAa B UHTepHeT-BaHK Bam TpebyeTca BBOAWTb TO/IbKO Balll IOMMH M Naposib. He HyXXHO BBOAUTL
HOMep Balwero Homepa Mob6wuabHOro TenedoHa, Homep Bawei GaHKOBCKOM KapTbl uam CVV2/CVC2 Kop ans Bxoga wam
OOMONHUTEIbHOW MPOBEPKN NEPCOHaNbHON MHPopmaLmm B UHTepHeT-baHKe (33 MCKAoueHMeM BBOAa Homepa TenedoHa U
KapTbl NPU NepBUYHOIN camocTonaTeNbHOW perucTpaumm B Cucteme)!

2. HuKorga v HM Npu Kakux 0b6CToATeNbCTBAX HE CO0bLWaNTe HUKOMY CBOM Naposb U PIN-koa, ansa Bxona B UHTepHeT-6aHK
WIW NS NOATBEPKAEHMA NATEXeN, a TaKKe Homepa Bawmx KapT n CVV2/CVC2 koapl.

3. 0Ob6nasaTenbHO cBepAlTe TeKCT SMS/PUSH-coobuieHuiA, coaepskalmii naposib, C AeTafAMM BbIMNOAHAEMON Bamu
onepauuun. Ecam 8 SMS/PUSH-coobuieHMM yKazaH Naposib A1 naaTexa, KoTopbli Bbl He COBEpPLUAAM UAN BaM npeanaratoT ero
BBECTW/Ha3BaTb, YTOObI OTMEHUTb AKOObLI OLUIMGOYHO NPOBEAEHHbIN MO Ballemy CYETY MAATENX, HU B KOEM C/lyYae He BBoAuTe
ero B IHTepHeT-6aHKe 1 He Ha3blBalTe ero, B TOM Ynucae coTpyaHukam baHka.

4. B cnyyae ytepu mMobunbHoro tenedoHa, Ha KoTtopblt npuxoaat SMS/PUSH-coobuieHns ¢ Pa3oBbiM CeKpeTHbIM
naposem, HemeaneHHO 3abnoKupyiTe SIM-KapTy u /uan coobwmute o6 yTepe B BaHK Ana ocywecTBAeHUA 610KMPOBKM
CUCTEMBI.

5. 3anuiimnte KOHTaKTHbIN TenedpoH 6aHKa B afpecHY0 KHUIY MKW 3aMOMHUTE ero. B ciyyae ecnn B AMYHOM KabuHete
NHTepHeT-6aHKa Bbl 06HapyKuUTe TeniedoH, OTNNYHbIA OT 3aNMCaHHOro, B 0CO6EHHOCTH, ecn Bac 6yayT NpM3biBaTb NO3BOHUTb
no aTomy TenedoHy ANA yTouHeHUa nHpopmalmm, imbo no Apyromy nosoay, byabte 6aMTeNbHbI U HEMEAIEHHO NO3BOHMTE B
6aHK No paHee 3anMcaHHOMY Bamu TenedoHy. TakxKe ANA 3TUX Lenein nogonaet TenedoH, yKasaHHbIN Ha Bawwein 6aHKOBCKOM
KapTe.

6. YcTaHaBnuBaiTe mobunbHble npunoxeHua Faktura.ru ToNbKO U3 aBTOPU30BAHHbLIX MarasnHoB App Store u Google
Play. Mepepn yctaHOBKOW npunoxeHua ybeautecb, 4Yto Mx paspabortunkom asnsetca Center of Financial Technologies.
Mcnonb3yiTe aHTUBMPYCHOE NpOrpammHoe obecrneyeHue, B C/lydae, ecy OHO JOCTYMHO ANA Ballero TenedpoHa/cmapTtdoHa.

7. W3beraitTe perncrpaumm Homepa Ballero mobuabHoro TenedoHa, Ha KoTopbld npuxoaat SMS/PUSH-coobuieHua ¢
Pa3oBbIM cEKpPETHbIM Napoaem, B COLMANbHBIX CETAX U APYTUX OTKPbITbIX UCTOYHMKAX.

8. Cneayite UHbIM peKomeHaauMsm WHOOPMaAUMOHHON 6Ge30nacHOCTK, pPasMeELWleHHbIM Ha cante Cucrtemsl
www.faktura.ru n Cainte baHKa.

O6wue npaBuna 6esonacHocTH

1. 0O6s3aTtenbHO MCHOﬂb3yl;'ITE TO/IbKO [A0OBepeHHble yCTpOVICTBa C NNUEH3NOHHbIM NpPOorpaMmmMHbIM o6ecnequmeM,
YCTaHOB/IEHHbIM U 3anyWweHHbIM aHTUBUPYCHbIM NPOrpaMmHbIM obecneyeHnem (Ha KomMnboTEPax U Npun Haan4vdmu
TEXHMYECKOM BO3MOXHOCTM — Ha Tened>0Hax n FI/IaHLLIETaX) M NepCoOHa/IbHbIM MeXCeTeBbiM 3KPaHOM (Ha KOMI'IbIOTean).
CBoeBpemMeHHO obHoBAANlTE AHTUBUPYCHbIE 6a3bl. PerynapHo npoBoauTe MNOJIHYIO MPOBEPKY yCTpOl‘/‘ICTB Ha Haaunuune
BPeagOHOCHOIro nporpammHoOro obecneyeHus. CBoeBpemeHHOo obHoBAANTE onepauynoHHyo cuctemy u 6pay3epbl,
He3ameannteabHo YCTaHaBI'IVIBaﬁTe obHoBNeHMA He3onacHocTU. Mo BO3MOXKHOCTM MCI'IOJ'Ib3y1‘/‘ITe pPa3Hble YCTDOVICTBa ana
d)OpMVIpOBaHVIﬂ nnatexen u nony4YyeHnAa noareepxXaeHuA naaTexen.

2. Npwu BBoAe nnMYHON MHPopmaumn, MOMHUTE, yto ntoboli Beb-agpec B agpecHoi cTpoke UHTepHeT-6aHKa AonkeH
HaumHaTbea ¢ «https». Ecan B agpece He yKasaHo «https», 3TO 3HAUMUT, YTO Bbl HAXOAWUTECb HAa He3alLMLWEeHHOM Beb-caiite, un
BBOAMTb AaHHbIe He/b3s.

3. byapTe BHMMATE/bHbl: B C/ly4ae BO3HWKHOBEHMA MOAO3PEHMI Ha MOLIEHHMYECTBO HEOoBXOAMMO MaKCMMasbHO
6bICTPO COOBLWNTL O NpoMCLLECTBUM B BaHK C Lenbio onepaTMBHOro 610KMpoBaHUA goctynal

4. Mpwn paboTe C 3/1EKTPOHHON MOYTON HE OTKPbIBANTE MUCbMa W BJOMEHMSA K HWM, MOJYYEHHble OT HEWU3BECTHbIX
oTnpasuTenel, He NepexoanTe Mo COA4EPHKALUMMCA B TAKMX MUCbMaXx CCbIKam.

5. He ucnonb3yite npasa agmMuMHUCTPaTOpa MPW OTCYTCTBMM HEOBXOAMMOCTU. B moBceaHEBHOM MpaKTUKe BXOAuTE B
CUCTEeMY KaK NoJib30BaTe b, He MMetoLWNiA Npas aAMUHUCTPaTOPa.

6. BKAOYMTE CUCTEMHBIN ayauT COBLITUIA, PErucTpUpyoWnii BO3HUKaoWwMe ownbKM, BXoA Mosb3oBaTeseil U 3anyck
Nporpamm, NepMoaNYeckn NPOCMaTPUBAWTE KyPHaN 1 pearupyinTe Ha oLWNBKK.

7. 3anpeTuTe B MeXKCeTeBOM 3KpaHe coeaAuHeHue ¢ MHTepHeT no npotokonam FTP, SMTP. PaspewuTe coeanHeHna SMTP
TONIbKO C KOHKPETHbIMM NMOYTOBbIMM CEPBEPAMM, HA KOTOPbIX 3aPErMCTPMPOBAHbI BallW 91EKTPOHHbIE NOYTOBbIE ALLUKMY.

8. He paBaiite paspelueHnn HeM3BECTHbIM NPOrpaMmmMam BbIXOAUTb B UHTEpHET.
9. He ocTaBnsiiTe YCTPOWCTBO C aKTUBHOM cuctemoit MHTepHeT-baHK 6e3 npucmoTpa.

10. MNpwu paboTe B HTepHeTe He cornallainTecb Ha YCTaHOBKY KaKMX-IMB0 AOMNOAHUTENbHbIX MPOrPaMm OT He40BePEHHbIX
usgatenen.


http://www.faktura.ru/

11. He ncnonb3yiTe BXo4 No oTneYaTky nasbua 8 MobuabHOE NpUAoKeHUe, ecan B YCTPOICTBE 3aperncTpupoBaHbl
OTneyaTKu NanblLes Apyrux ntogein. B npoTMBHOM Cyyae yKasaHHble A04M CMOTYT BbIMOAHUTb BXOA, U BbIMONHATb
nnaTexu u gpyrve onepaunn B MobuAbHOM NPUIONKEHWUM OT BalLero UMeHM.

PekomeHAaLMM NO COCTaB/IEHUIO NApPOnA
MpaBMAbHO COCTaB/AEHHbIM NAPO/b A/1A BXOAA B CUCTEMY — OZHO M3 BAaXKHEWLIMX NPENATCTBUIM HA NYTU 310YMbILLJIEHHUKOB.
CocTaBnaiTe NApo/ib C Y4ETOM CAEAYIOLNX PEKOMEHAALMN:

e [laponb AONKEH COAEP!KaTb HE MeHee 8 CUMBOJIOB;

e [laponb AONKEH BKAOYATb BYKBbl BEPXHErO U HUMKHEro pernctpa, undpbl u cneucumseons (@, #, S, %, <, », &, *).
Yro Takoe cnabbiit naponb/PIN-Kog

Cnabbii naponb/PIN-kog — 370 naponb/PIN-Koa, KOTOpbIA MOXeT 6biTb yragaH WAW BbluMcieH meTogom nepebopa no
cnoBapto/cnoBapsam 3a NpUemMNeMbI A1A 310YMbILWAEHHUKOB CPOK.

K cnabbim naponsam/PIN-Kogam oTHOCATCA Ciedytowme:
e [laponu, coageprkalme B TOM Uan MHOM Buae JIorH nnm yactb JIormHa;

° JInyHaAa VIHd)OpMaLI,MFI, KOTOpaA OTHOCUTE/IbHO JIETKO MOXET CTaTb N3BECTHOM 3/10yMblWNEHHUKaM, Hanpumep, AaTbl
poxXaeHna, Homepa Tened)OHOB, K/IMYKU AOMALWLIHNX XXNBOTHbIX, UMEHA ,CI,ETEI‘;I n ap.;

e CnoBa, KOTOpPble MOXHO HAWTU B C/I0Bape;
e CnoBa KOMMbIOTEPHON TEPMWHOIOTMM, HaNpPUMep, KOMaHAbl ONepaLMoHHON CUCTEeMbl, Ha3BaHUA obopyaoBaHUA,
nporpamm u gp.;
e KombuHauum pacnonoxKeHHbIX PALOM CUMBOJIOB KNaBMaTypbl, Hanpumep, qaz, qwerty, 123456 v ap.;
e Jlioboe 13 yKa3aHHOro Bbllle, HabpaHHOe B TPaHC/UTEPaLLUK;
e Jlioboe 13 yKa3aHHOrO Bbllle, AO0NOSHEHHOE Undpamuy;
e Jlioboe 13 yKasaHHOro Bbllle, HabpaHHOe B 06paTHOM NopALKe;
e Jlioboe 13 yKa3aHHOrO Bbllle, HAbpaHHOE B BEPXHEM perncrpe.
HeckonbKo cnoco60B cocTaBUTb XOpOoLUKii Napob

XOpOLLIMVI naposb — 3TO NapoJib Nerknii anAa 3anoMMHAHMA M B TO Xe BpemAa A0CTaTOYHO Xopouwo 3alLMLLEHHDBIA OT
yraabiBaHAa Uauv BblIMMCNEHNA METOOA0M nepe6opa no cnosaplo/cnosapﬂm.

CyuwiecTByeT paj, cnocob0B COCTaBUTb XOPOLUUIA MAPOb:
e [lpuaymaiite B KauecTse Napo/ia XOPOLLO 3aNOMMUHAIOLLYIOCA OCMbICIEHHYIO dpasy;

® /3meHuTe uyepepoBaHWe CTPOYHbLIX WM MPOMUCHbIX 3HAKOB, MCMO/b3yiTe BMeCTO npobena 3HaK noadYepKuBaHUA:
SANTA_cLAUS;

e HabupaitTe Balw Napo/ib Ha KlaBMaType CO CABUIOM Ha O4HY KNaBully, Hanpumep, Bnpaso: dSMYS+I:SID;

e  MOKHO MCMOb30BaTb B KaYecTBe Napos Kakylo-HUBYab CTUXOTBOPHYO ¢pasy (Hanpumep, « MHe HPaBUTCA, YTO Bbl
60/1bHbl HE MHOM») 1 U3 Ka)XAOro C/0Ba BK/KOYUTL B Napo/b nepsble Ase GYKBbl, NPU 3TOM MOCTABMB aHMIUIACKYIO
packnagKy Knasuatypbl (Hanpumep, B 4aHHOM cayYae noayymtcsa naposb Vyyhxnds,jytvy);

e B3AaTb Kakoe-HMbBYAb C/MOXKHOE, HO M3BEeCTHoe Bam npodeccMoHanbHOe C/A0BO (Hanpumep, UMCTpaHCU3omepus) M
BCTaBUTb B €r0 CEPeaMHY Kako-HMBYab LMbPOBO KoL, NPV 3TOM YCTaHOBMB aHIINMIACKYIO PACKAAAKY KNaBmaTtypbl;

B 3TWX cnyyasx Bam MNPUAETCS MOMHWTL MWL KAtodeByto ¢pasy M TO, YTO C Hel Hago cAenatb. ITO NpoLLe 3anOMUHaHUA
Habopa cnyyalHbIX CMMBOIOB U B TO e Bpema AaHHble npeobpa3oBaHmns A4atoT A0CTAaTOMHO CTOMKUIM Napoib.

YnpasneHue naponamu/PIN-kogammu
e CmeHa naponsa/PIN-Koga AonskHa NPOU3BOAUTLCA MUHUMYM Pa3 B TPM MecALLa;
e  M3beraiiTe UCNONb30BAHMA OANHAKOBbIX Naponeit/PIN-KOA0B K pasHbIM CUCTEMAM;
e He npoussoauTe ycTaHOBKY paxkKa «3aNOMHUTb MAPObY.
OCHOBHble Mepbl ANA NPeAOTBpaLLeHUA noayuyeHua naponsa/PIN-Koaa 310yMblLLNIEHHUKOM:

e HuKoraa He BxoamuTe B cucTeMy M He Habupaiite naponb/PIN-Kog ¢ He3HaKomoro YCTpoiicTea, Uaun ¢ YCTPOICTBa, Ha
KOTOpPbI UMEIOT A0CTYN /ML, HE3HAKOMbIE BaM WUJIM HE BbI3bIBAOLLME NOJHOMO A0BEPUSA;

e HuKorga Hv Npu Kakux obcToaTenbcTBax He HasbiBaiTe cBoi Nnaponb/PIN-Koa, faxke ecan Bbl camu 3BoHUTe B CyKby
MHOOPMALMOHHON NOAAEPHKKN KNMEHTOB BaHKa MAM MO KOHTAKTHOMY TesniedOoHy Cay»KObl TEXHUYECKOM MoAAepPrKKK
CepBuca, a TaKXKe NOMHUTE, YTO afMUHUCTPauua CepBuca He paccbliaeT coobleHnii No email n He 3BOHUT KAMEHTam
no TenedoHy c Npocbboit NpeaoCcTaBUTb NAapo/b A8 COBEPLUEHUA KaKUX-AMbo AelCTBUIA;

e (06A3aTeNbHO NPOBEPANTE AaHTUBMPYCHBIM NPOrPAaMMHbIM 0becnedyeHnem email-coobLLeHna 1 coaepKMMoe BalLmx
OVCKOB.
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MpunoxeHue 7
K PernameHTy npeaoCcTaBAeHUA YCaYrv ANCTaHLMOHHOTO 6aHKOBCKOroO
06CNyKMBaAHMA GUBUYECKUX ML, NOCPEACTBOM cucTeMbl «MHTepHeT-BaHK»

NPABUNA 3AKTIOYEHUA U OBCNYKUBAHUA AOTOBOPA BAHKOBCKOIO BK/IAAA C
NCNoOJ/1Ib3OBAHUEM CUCTEMbI « MHTEPHET-BAHK»

1. O6wme nonoxkeHmsa

Hactoawme lMpaBuna 3akntodeHMa u obcayKmBaHMA Aorosopa 6aHKOBCKOrO BKAafZa C MCMOAb30BaHWMEM  CUCTEMBI
«WHTepHeT-baHKk» (panee — lNpaBuna) ABAAIOTCA COCTABHOW M HEOTbEMJIEMOW YacTblo PernameHTa npesocTaBieHUs
YCAYTN AUCTAaHUMOHHOTO 6aHKOBCKOTO 06CNYKMBaHNA GU3MYECKUX UL, NOCPEACTBOM CUCTEMbI « MHTepHeT-BaHK» (aanee
— PernameHT) u onpeaenatoT NopAAoK 3aKNOYeHUA A0roBopoB HaHKOBCKOro BKAaAa (penosuTta) (panee — «aorosop

BKNAZa», a TaKXKe obLiMe ycnoBus, HA KOTOPbIX OCYLLECTBASETCA 3aK/NlOUYeHWe [0roBopoB BKAaZa Mexay baHkom u

KnneHTom ¢ ncnonb3oBaHmem cuctembl « MHTepHeT-baHk» B AO baHK «HaunoHanbHbIN CTaHAAPTY.

Ecnv MHOe npAMO He yCTaHOBAEHO HacTtoAawumu lpaBunamu, MCnosibyemblie B HacToAwmx lpasBuiax TepMuHbI U

COKpaLLeHMA MMEeIOT TO e 3HayeHue, YTo u B PernameHTe. He onpeaeneHHble B PernameHTe TEPMUHbI U COKpaLLeHuA

MMetoT 3HaYeHne, onpeaeneHHoe 3aKoHoAaTeNbcTBOM Poccuitickon Pepepaunn n (MaAM) HOPMATUBHBIMKU aKTaMK baHKa

Poccun.

[Jorosop BKNaga 3akatovaetca nytem akuenta KaveHTom npepnoxkeHus (odeptbl) BaHKa o 3akA0uMeHMU Aorosopa

BKNaga B nopaake, usnoxeHHom B n. n. 1.4 — 1.17 HactoAwmx lMpasmn. Takoe npeanoxeHne genaerca baHkom Ha

YC/IOBUSAX, U3/TOXKEHHbIX B 3aABNEHUN Ha OTKPbITUE BKNaAa, CGOPMMPOBAHHOM B 3/1E€KTPOHHOM BUAE WU BbiBEAEHHOM

BbaHKkom B Cucteme ans ob6ospeHua KnnmeHtom (manee — «3asBneHue Ha OTKPbITME BKAaga»). ®opma 3adaBNeHUA Ha

OTKpbITUE BKNaga npuseaeHa B MpunoxeHumn K Hactoawmm MNpasunam.

[na 3akntoveHnA gorosopa BKkAaga KnneHt sxoaut B Cuctemy B nopagke, onpeaeneHHom PernameHTom, nepexoaut B

pasgen «OTKPbITb BKNAA» Yepe3 OCHOBHOE MEHIO UK NO ccbinike « OTKPbITh BKAAAY» Ha r1aBHOW CTpaHWUUE U Bblibupaet

BUJ, BK/J1aZa, HA YC/I0BUAX KOTOPOTO XenaeT pa3mecTuTb AeHexHble cpeactsa. MHpopmauma o AeiCTBYOWMX YCNOBUAX

npusneyeHna baHKOM [eHeXHbIX cpeacTs GU3MYECKUX NUL, BO BKNAAbl, YTBEPKAEHHbIX YNOJHOMOYEHHbIM OpPraHoOm

baHKa (panee — «ycnoBus MpUBAEYEHMA BKNAZLOB») pPa3MelaeTca B MecTax o06CayXuBaHua KAMEHTOB M Ha
oduumanbHom caiiTe BaHka B ceTu «MHTepHeT» www.ns-bank.ru.

[Ona oTKpbITMA BKNA[A, HA YC/I0BUAX KOTOPOTro KMEHT »KenaeT pasmecTUTb AeHeXHble cpencTsa, KnveHT nepexoaut no

CCblIKe «3ano/IHUTL 3asBKY» Ha CTpaHULE BbIBpaHHOrO BMAA BKAaga M odopmAseT (3anosiHAeT 3KpaHHyt dopmy)

3anABKM Ha OTKPbITME BKAaaa (manee - 3asBKa), yKasbiBaA napameTpbl BbIOpaHHOro BKAaga, Mocine yero HanpasaseT

3anBKy baHKy nepexozom no ccblfike (HaxkaTuem KHomKku) «Janee».

BaHKOM no nosnyyeHuto 3anBku B Cucteme dopmmpyeTtca 3asBieHMe Ha OTKPbITUE BKAALA, AOCTYNHOE A/1A 0603peHus

KnueHTOoM npu nepexone Mo ccblike «3asfBaeHMe Ha OTKpbiTMe BKAaga No..». dopmupoBaHune u BbiBOg BaHKOM ana

0603peHns KnmeHtom B Cucteme 3anBieHMA Ha OTKPbITME BKNaZa O3HadyaeT npepgnoxeHue (odepty) baHKa KaneHTty

3aK/IIOYMTb [OTOBOP BK/A3AZA Ha YC/OBUSAX, U3/IOXKEHHbIX B 3afB/IEHUM Ha OTKPbITME BK/3Aa, AENCTBYHOLLMX YCAOBUAX
npuBAeYeHNa BKAaZ0B 1 HacToAwwmx MNpasunax (aanee - Npeanoxexue).

B 3asBneHuMn Ha OTKpbITME BKAaAa baHKOM yKa3biBalOTCA cnefytolimMe YCNOBUA, Ha KOTOPbIX OH npeanaraer KnveHty

3aK/0YMTb AOTOBOP BKNAAA:

1.7.1. HaumeHoOBaHWe BaHKOBCKOro NpoayKTa (BUA BKNAAA);

1.7.2. nepBOHaya/NbHaA CymMa BKNaAa;

1.7.3. BanoTa BKNaaa;

1.7.4. cpok BKnaaa (B AHAX);

1.7.5. nononHeHwe BKIaAa - BOSMOXKHOCTb BHECEHUA AOMONHUTE/IbHbIX B3HOCOB BO BK/1A4;

1.7.6. 4acTMYHOE U3bATUE - BO3MOXKHOCTb U3bATUA HYACTM BKIAAA B TEUEHME CPOKa AENCTBMA AOTOBOPA BKNaAa;

1.7.7. HecHWXaemblil OCTaTOK (B Ba/lOTe BK/AaZa) — pasmep MWUHMMANAbHOM CyMMbl OCTaTKa Ha cyeTe Mo BKAagy B
TeyeHMe CpoKa AeWCcTBUA [0roBopa BKAaZA (41A BKAAL0B, YCNOBUMAMM KOTOPbLIX MPEeAyCMOTPEHO YacTUYHOe
n3bATUE);

1.7.8. npoueHTHas CTaBKa - pa3mep NPOLLEHTHOM CTaBKW (B MpoOLEHTax rofoBbix), N0 KoTopoh BaHK Hauucnaet u
BbIMN/1a4MBaET NPOLEHTbI HA CYMMY BKNaaa;

1.7.9. nepunoAnYHOCTb BbINAATbl MPOLEHTOB;

1.7.10. c4yeT 4N BbINNATbI NPOLEHTOB;

1.7.11. c4yeT 4na BO3BpATA BKNAAQ;

1.7.12. cTaBKa Npu AOCPOYHOM PACTOPXKEHUMU - pasMep NPOLLEHTHOM CTaBKM (B NPOLLeHTax rofoBbIx), No KoTopon BaHk
NPOW3BOAMT NEepPecUeT M BbINAATy NPOLLEHTOB B C/ly4ae AOCPOYHOIO PACTOPXKEHMA AOrOBOPA BKAAA3;

1.7.13. c4yeT ANA CNUCaAHUA - CYET, C KOTOopOoro ByAeT ocyLWwecTBAATLCA NepeBo NepPBOHAYaNbHOM CYMMbI BKIa4a Ha cyeT
no BKAaZy Npu 3aKN04eHMM J0roBopa BKIA4A.

OcTanbHble ycnoBuA, Ha KOTopbix BaHK npeanaraet KaneHTy 3akN04MTb JOrOBOP BKIaAa, COOTBETCTBYIOT NOOXKEHUAM

pasgenosB 2 — 7 HactoAwmx MpaBua M yCNoOBUAM MNPUBAEYEHUA BKAALO0B, AEUCTBYIOWMM HAa MOMEHT 3aKNOYeHUA

[orosopa BKkaaza.

KAneHT NpMHUMAET peLleHmre o 3aKkatoyeHnn ¢ baHKom f0oroBopa BKaaa Ha ocHoBe MNpeasioXKeHuna, Npu 3Tom:



1.10.

1.11.

1.12.

1.13.

1.14.

1.15.
1.16.
1.17.

2.1.

2.2.

2.3.
2.4.

2.5.

1.9.1. ecnu KnuneHt He npuHumaeT MNpeanokeHne, OH SONKEH NMOKMHYTb pas3gen « OTKpbITb BKNa4», nepenas B MHOM
pasgen (nogpasgen) Cuctembl, 1Mbo BbIMaA M3 CUCTeMbl, HE BBOAA Ha CTpaHuue 3asaBKM Kakux-n1Mbo Koaos
(naponeit, NHbIX HaBOPOB LMPPOBBLIX CUMBOJIOB);

1.9.2. ecnu KnueHT npuHumaer MpegnoxKeHue, No ccblke (KHOMKe) «Janee» OH OCYLLECTBASET Nepexos Ha 3KpaHHYyo
dopmy «loaTBepKAeHNE onepaummn», rae NPou3BOAUT BBOA Pa3oBOro cekpeTHOro naposa M NoATBepXKAaeT
€ro Nepexofom Mo ccbisike (KHoMKe) «MoaTBepAnTbY.

Mocne nonyyeHns n o06paboTkM baHKoM MHPOpMaLMK 0 NpuHATUKM (akuenTe) MpeanoxeHma KnneHtom, 3asBneHve Ha

OTKpbITME BKNaAa, oTobparkaemoe B cucTeme, NpuobpeTaeT cTaTyc «McnonHeH».

Beog KnveHTOM Pa3oBOro CEeKpeTHOro Mapons W  HaxaTue KHonku «[MoateepauTe» Ha 3KpaHHoW  dopme

«MoareepxaeHne onepaunm» o3HavaeT:

1.11.1. HanpasneHne KnmeHTom B baHK 3aABMIEHUA HA OTKPbITUE CYETa NO BKAAAY;

1.11.2. nepepady BaHKy pacnops:keHua (nopyyeHus) KnveHTa BaHKy Ha nepeBos AEHEXHbIX CpeacTB B pasmepe
nepBoHa4yasIbHOM CyMMbl BK/aZa CO CYeTa A/ CNMCaHMA, YKa3aHHOro B 3asBKe M 3aAB/IEHMWU Ha OTKpbITUE
BKNaAa, Ha CYeT MO BKJAAy, a TaKKe npegoctasneHue KnveHTom baHKy npaBa Ha COCTaBAEHME pacCyeTHbIX
[OKYMEHTOB OT MUMeHM KnneHTa gns uenel CoBeplUeHNA YKa3aHHOrO B HAacTOALLEM NYHKTe NepeBoAa;

1.11.3. noarteepxxaeHue KAveHTOM TOro, 4YTO emy M3BEeCTHbl BCe YCNOBWMA [0roBopa BKNaga, B TOM uyucne
coaepKallmecs B AEMCTBYIOWMX HA MOMEHT 3aK/Il0MEHUs [0roBopa BKAaga MNpaBuaax u ycnosBusax NnpuBaeYeHun
BKNAZ0B, U KNMEHT nepej, 3aKk1to4eHMeM A0rOBOPa C HUMM O3HAKOMJIEH, UX MOHMMaeT U 06a3yeTcsa cobnoaath.

Mocne nonyyeHns n o6paboTkM baHKoM MHPOpMaLMK 0 NpuHATUKM (aKuenTe) MpeanoxeHua KaneHtom, 3asBneHue Ha

OTKPbITUE BKNafa, oTobparkaemoe B cucteme, npuobpeTaet cratyc «McnonHeH». C 3TOro MOMeEHTa A0roBop BKaada

mexay baHkom 1M KAnMeHTOmM cuMTaeTca 3aKIIUYEHHbIM Ha YCNOBUAX, U3/IOXKEHHbIX B 3aAB/IEHMN HA OTKPbITME BK/IAA4a,

OEeVCTBYIOLWMX YCNOBUAX NPUBIEYEHUA BKAAA0B U HacToAlmx Mpasunax.

3anABneHMe Ha OTKpbITME BKAaga npusHaetcA CTOPOHamMu U ABAAETCA 3NEKTPOHHbIM AOKYMEHTOM, HanpaBafembiM

baHkom KnneHty, n B cnydae cornacma Knnenta c MpegnoxeHnem, B HeM U3N0XKEHHbIM — 31EeKTPOHHbIM AOKYMEHTOM,

noAanucbiBaembiM KAMEHTOM 31eKTPOHHOM noanucbto KnneHTa v HanpasnsembiM o6paTHo B baHK. 3asBneHue Ha

OTKPbITUE BKN3AA COBMECTHO C HacToAWwMMM [TpaBunamm npmMsHaeTca AOroBOPOM BKAAAA, 3aKAt04YeHHbIM CTOpoHamu B

COOTBETCTBUM CO CT. 428 TK PO.

B cnyuyae npuHAaTuA (akuenTa) KnneHntom MpepnoskeHns baHk nHbopmupyeT KameHta B Cucteme o Homepe Aorosopa

BK/Jaa M HOMepe cyeTa MO BKAaAy, OTKpbiBaemoro KnmeHTy BaHKOM B pamKax [orosopa BK/aga. YKasaHHaA

MHbOPMaALMA COAEPKUTCA B COOTBETCTBYIOWMX NONAX 3aAB/AEHMA Ha OTKPbITUE BKIaga, coxpaHaemoro B Cucreme

(pasgen «MUcTopua 3aaBneHUIN»).

BHeceHWe nepBoHa4YanbHOro B3HOCa BO BKNaA ygocTosepsaetca MM, pasmewaembim baHkom B Cucteme.

NHbopmaLma o Bcex 3aKkatoueHHbIx CTOpOHaMM AOroBopax BKAaga oTobparkaetca B Cucteme B pasgene «Brknaabi».

MpeanoxeHne cumTaeTcsa 0To3BaHHbIM baHKOM, a 4OroBOp BKAaAa - HE3AK/IKOYEHHbIM B C/ly4ae ecu:

1.17.1. KnueHT, He npuHnaB MNpeanoskeHne, nepelien B MHoM pasgen (noapasaen) Cuctembl IM60 Bbilwen ns Cuctemsl (B
3TOM cnyvae 3anBneHue Ha OTKPbITME BKaaa B CUcTeMe He coxpaHseTcs),

1.17.2. KnueHTOom B 3asBKe yKasaHbl ycn0BMA (MapameTpbl), NPOTUBOPEYALLME YTBEPKAEHHbIM U AENCTBYOWMUM B
BaHKe ycnoBMAM NpuBAEYEHUs BKAALOB U (UK) NONONKEHUAM HAcToAwmMX MpaBua (B aTom cayyae 3asBneHue
Ha OTKpbITME BKNaga B Cucteme npuobpeTaeT cTaTyc «/IMKBUANPOBAHOY);

1.17.3. TMepBoOHa4asibHaA Cymma BK/JaZa MpPEBbIWAET AOCTYMHbIA K CMUCAaHUIO OCTAaTOK Ha cyeTe ANA CNWUCaHUA,
yKasaHHOM B 3asBKe M 3asB/IeHWMM Ha OTKPbITME BKAaZa (B 3TOM ciaydvae 3asiB/ieHME Ha OTKPbITUE BKI3Aa B
Cucteme npuobpetaet cTaTyc «Bo3BpalleHo»);

1.17.4. BaHK oTKa3biBaeT KAMEHTy B OTKPbITUM cYeTa MO BKAAAY B C/Ay4aAXx U MO OCHOBAHMAM, NpeayCMOTPEHHbIM
3aKoHoZaTenbCTBOM Poccuiickoit depepaumm (B 3ToOM cnyyae 3asB/ieHME Ha OTKpbITME BKAada B Cucteme
npuobpeTaeT cTatyc « OTKazaHO»),

1.17.5. B MHbIX cnyyasx, NpeaycMOTPeHHbIX 3aKOHOAaTeNbCTBOM Poccuitickon depepaumm (B aTom ciyyae 3assneHue
Ha OTKPbITUE BKAAZ4a MOMKET npuobpeTtaTb CTaTyC, OTAMYHbLIA OT nepedyncneHHbix 8 n. n.1.11, 1.17.2 — 1.17.4
HacToAwmx MNpasun).

2. Mpeamert aorosopa BKNaaa

KnveHT BHOCMT, a BaHK MpUMHMMaeT BO BK/aj, AEHeXHble CpeacTBa B pasmepe MepBOHAYasbHOW CYMMbl BKNaja M
06A3yeTcA BO3BPATUTb CYMMY BK/JaZa M BbINAaTUTb MPOLEHTbI, HAaYMC/EHHble HAa Hee, B MOPAAKE U Ha YC/NOBMUAX,
npeAycMOTPEHHbIX 4OFOBOPOM BKAaa.

CyMma BK/1aZia BHOCUTCA Ha OTKPLITbIN B BaHKe cyeT no BKkAagy (aanee — «Cuet»). BHeceHMe aeHexKHbIX cpeacTs Ha CyeT
NPOU3BOAMTCA B MOMEHT 3aK/IO4YEHMA A0rOBOPA BKNAAa NOCPEACTBOM MepeBoja CO CYeTa A/A CMMCAHUA, YKa3aHHOro
KnveHtom B 3asBKe W 3aABAEHMM Ha OTKPbITME BKMAAZa Ha OCHOBAHWMM pacrnopsxeHua (nopydeHusa) KauewTa,
nepegasaemoro B baHK B nopAaake, yctaHosaeHHOM M. 1.11.2 HacToAwwmx Mpasu.

BKnag, BHOCUTCA HA CPOK, YKa3aHHbIV B 3aABAEHUM Ha OTKPbITME BKAAAA.

BO3MOXHOCTb BHECEHMA AOMONHUTENbHbIX B3HOCOB BO BK/JaJA, YCTaHaBAMBaeTcA 3aAB/ieHMEM Ha OTKpbiTMe BKAaga. B
CNy4ae HaNMYMA COOTBETCTBYHOLLErO YC/I0BUSA, AOMNOJHUTE/IbHbIE B3HOCLI BHOCATCA KaMeHTOM 6e3 orpaHMYeHMA CyMmMbl.
Mpuem [ONONHUTENBHBIX BSHOCOB NpekpalyaeTca 3a 30 KaseHAapHbIX AHEN A0 OKOHYaHMA CPOKa BKNAAa.

Bo3MOXHOCTb BOCTpebOBaHMA 4YacCTM BK/IaZa B TeYeHME CpPOKa BKNAAa YCTaHaBAMBaeTcA 3asaB/fEHMEM HA OTKpbITUe
BK/aAa. B cayyae HanvumA cOOTBETCTBYIOLLErO yci0BUA, KAMEHT MMeeT NpaBo B TEYEHUE CPOKa BKIaAa BocTpeboBaTtb



2.6.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

ero 4actb. Mpu 3atom B pe3ynbTate BbiNAaTbl KAWEHTY 4acTM BK/AaZa, HECHUXKAeMblt OCTaTOK Ha CuyeTe [OJ/IKeH
COCTaBNATb HE MEHee CYMMbl, YKa3aHHOWM B 3aABNEHWUM HA OTKPbITWE BKAaAa. Bo3BpaT 4yacTu BKAaga Npou3BOAMTCA Ha
OCHOBaHUKM pacnopsxeHna KaneHTa. baHK MCNONHAET pacrnopAKeHWA Ha nepeBos, AeHeXHblX cpeacts co Cyeta npwm
YCN0BUWN HANIMYMSA SNEKTPOHHOM nognucu KnmeHTta nnm ogHon cobCcTBeHHOPYYHOM noanuck ntoboro ns Anu, yKkasaHHbIX
B KapTouyKe c obpasuamu nognuce M oTTUCKa nedvatu. MNopsafoK BbIMONHEHWS MNpoueayp NpuMema K MCMONHEHUIO,
0T3blBa, BO3BpaTa (aHHY/JMPOBAHMA), UCNONHEHUA PACMOPAKEHWUA Ha MNepeBos, AEHEXHblX CPeacTB [0BOAMTCA A0
K/MEHTOB NyTEM pasmMelLeHns MHGoOPMaLMnN B MecTax 06CNyKMBAHMA KAMEHTOB (MAK) Ha opuumanbHom caiite baHka B
cetn «MHTepHeT» www.ns-bank.ru. Beinaata 4actu BK1aAa NPOUN3BOAMUTCA Ha TEKYLLMI CYET, YKa3aHHbIV B 3asBNEeHUN Ha
OTKPbITME BKNAZa B KAaYecTBE cYeTa A4/1a BO3BpaTa BKAaAa UM (MpU Nnepesaye pacnopaKeHUs B 31eKTPOHHOM BUAE) Ha
WHOW CYeT, OTKPbITbIM B BaHKe 1 yKasaHHbI KnneHTom B CucTeme npu opopmMaAEHUIN PACTOPAKEHUA.

HauncneHne NpoueHTOB HAa NePBOHAYAIbHYIO CYMMY BKAaZa U CYMMY AOMNONHUTE/IbHbBIX B3HOCOB NPou3BoAUTCA BaHKom
Mo CTaBKe, yKa3aHHOM B 3asB/fIeHMM HA OTKPbITME BKNaAa. lNpoueHTHAA cTaBKa ABAAETCA GUKCMPOBAHHOM, T.e. He
Nnoa/IeXKUT U3IMEHEHMIO B TEYEHME CPOKa BKIAAa.

3. MNopAaaok u ycnosusa BbiINO/IHEHUA A0roBopa BKAaaa

MpoueHTbl HA CyMMY BKIaAa@ HAUYUCAAIOTCA CO AHA, CeAYIOLLEro 33 AHEM NOCTYN/IEHUA AEeHEXKHbIX cpeacTs Ha CueT oo
AHA BO3BpaTa BKA3Aa BKAYWUTENbHO. [pWU UcuYUCNEeHWWM MpPOLEHTOB 3a 6asy npuHUMaeTca aKTUYEeCKoe 4ucno
KaneHAapHbIX gHew B roay. JHem Bo3BpaTa BKAaZA CYUTAETCA AeHb OKOHYAHMA CPOKA BKAAAA WM LeHb NOCTYMN/eHna B
baHK nucbmeHHOro 3asBneHuMAa KnveHTa O [OCPOYHOM M3bATUM BKNafda. Eciv fgeHb OKOHYaHWA CpoOKa BKNaja
NPUXOAMTCA Ha Hepabouui AeHb, AHEM BO3BpaTa BK/ada CYMUTAETCA CleAylolMiA 3a AHEM OKOHYaHMA CPOKa BKAaja
pabounit geHb. Bbinnata NpoUEHTOB MO BKNAAy OCYLLECTBAAETCA C MEPUOAUYHOCTbIO, YCTAaHOBIEHHOW YCNOBUAMM
NpUBAEYEHWNS BKNAAO0B 1 3asAB/IEHMEM HA OTKPbITME BKAaZa. Eciv aeHb BbINAaTbl NPOLLEHTOB NPUXOAMUTCA HA Hepabounit
AeHb, BbINaTa HAYUC/IEHHbIX MPOLLEHTOB NPOU3BOANTCA B CEAYIOLWLMIA 32 HUM pabounit geHb. Mog Hepabounmmn gHAMMK
MOHMMAIOTCA YCTAaHOBJ/IEHHbIE 3aKOHoAaTenbcTBOM PP Hepabouue npasgHUYHbIE AHM, BbIXOAHble AHM (cyb6oTa M
BOCKPECEHbE), a TaKKe [AHW, Ha KOoTopble B COOTBETCTBUW C 3aKOHOLATENbCTBOM P® nepeHeceHbl BbIXOAHbIE AHM.
BbinnaTta npoueHTOB NPOM3BOAUTCA NYTEM UX 3a4MCEHWNA HA CYET A BbINAaTbl NPOLEHTOB, YKa3aHHbIN B 3aABNEHUN Ha
OTKpbITUE BKN3AAaA.
Ecnv B pesynbTaTe OCyLLECTBNEHUA PACXOAHbIX OMNepaumii CyMma ocTaTKa no BKAady byAeT cocTaBAATb MeHee CyMMbI
HeCHM)KaemMoro OCTaTKa, YKa3aHHOro B 3aABNEHWM Ha OTKPbITUE BK/AaJa, LOroBOP BKA3AA CYMTAETCA [OCPOYHO
pacToprHyTbiM. PacTopkeHne OoroBopa BKAafa ABAAETCA OCHOBAaHMEM Ana 3akpbitna CyeTta. B cnyyae pgocpodyHoro
n3bATUA KAMEHTOM MONHOW CyMMbl BK/A3Aa (YMEHbLWEHUA CyMMbl BKIAAa HUMKE HECHWMKAeMOro ocTaTKa) B TeyeHwue
OCHOBHOFO WM MPONIOHIMPOBAHHOIO CPOKA BK/IAAa A0X04 3@ HEMoJjHblA CPOK MCYMCAAETCA MUCXOAA U3 MPOLLEHTHOM
CTaBKW, YKa3aHHOW B 3aABfEeHMM Ha OTKpbITME BKAaga. [0 paHee HayucneHHbIM npoueHTam baHk npoussoauT
nepepacyeT 1 yAep»KUBAeT U3/IULLIHE BbIMNIa4YeHHble NPOLEHTbI U3 CYMMbl BKAaja.
B cnyyae ecnm KnneHT He BocTpeboBan cymmy BKAajda B AeHb BO3BpaTa BKAaAa, AOrOBOP BKAaAa MPOJIOHIMPYeTCA Ha
CPOK BKNaJa, YKa3aHHbIM B 3aABNEHUUN Ha OTKPbITME BKNaaa. MponoHraumna npomMsBoaMTCA B COOTBETCTBMU C pefaKumnen
MpaBuA 1 YCNOBUAMM NPUBEYEHNA BKNAAL0B (BK/IOYAA NMPOLEHTHYIO CTaBKY), AeUCTBYOWMMM B BaHKe No gaHHOMY BUAY
BK/J1aa Ha MOMEHT NPOJIOHraLMn. B TeueHne NposNOHIMPOBAHHOIO CPOKa NPOLLEHTHAA CTaBKa He NOAJNEXUT USMEHEHWUIO.
MponoHrauma gorosopa NpekpaliaeTca nocnae NPUHATUA baHKOM pelleHUAa O NpeKpalLleHUU NpUBAEYEHUA LEHENKHbIX
cpencTs GM3MYECKMX UL, BO BKIAAbI JAHHOTO BUAA.
Mpw BocTpeboBaHUM BKNada KaneHTom (B TOM umcie, Npu 4OCPOYHOM PACTOPKEHMMU AOTOBOPA AW B AE€Hb OKOHYAHUA
CPOKa BKNaZa), a TaKKe B C/lyyae NpeKpalleHMa NpoaoHraLMmM Cymma BKAaja B AeHb BO3BpaTa BKAaAa nepeuyncaseTca
Ha cyeT A4/1A BO3BpaTa BKNALA, YKa3aHHbIN B 3aABNEHUN HA OTKPbITUE BKAa4aA.
MHbopmauma o peicteytowein pedakumm [MpaBua, yCnoBuAX MPUBJEYEHMA BKNALO0B, a TaKke Tapudax baHka
pa3mMeLLaeTcs Ha CTeHAAX B MeCTax 06C/NyKMBAHUA KANEHTOB - U3MYECKUX nL, U oduLmManbHOM cainTe baHKa B ceTu
«MHTepHeT» www.ns-bank.ru.
CbeperatenbHaa KHUXKKA NO BKNAAY He BbloaeTcA.
[leHexXHble cpeacTBa, NOCTYyNUBLUME B HapylleHue n. 2.4 HacToAwmx [paBuAa, 3a4MCNAOTCA Ha TEKYLUMIN CYET KAMEHTA,
YKa3aHHbI/ B 3aABNIEHMM HA OTKPbITUE BKAaLA B Ka4YeCTBe CYETA A1A CNMCAHMA NepPBOHaAYaIbHOM CYMMbl BKAaZa Uan cyeT
ONA BO3BpaTa BKAaAa.
Bo3BpaT BK/iaAa No AOroBopy BK/iaga obecneymsaetca nytem 06s3aTe/IbHOrO CTPAxXOBaHWA B NopadKe, pasmepe W Ha
YCNOBUSAX, NpeayCcMOTpeHHbIX ®eaepanbHbiM 3aKoHOM oT 23.12.2003 r. Ne 177-®3 «O cTpaxoBaHWKM BKIaA0B B BaHKax
Poccuiickoin degepaunm».
MpuoctaHoBneHne onepauuii no CyeTy, HanoXKeHWe apecTa U obpalleHWe B3bICKAHWA HA AeHexHble cpenacTsa,
HaxoaAwmecs Ha CyeTe, Npom3BoaATCA BaHKOM UCKAOYMTENBHO B CYy4anX, NPeayCMOTPEHHbIX 3aKOHOAATeIbCTBOM.
Mocne npuocTaHOBAEeHUA onepaunii No CYeTy U (MM) HANOMKEHUA apecTa Ha AeHeXKHble CPpefcTBa, Haxo4AwMecs Ha
Cyere:
3.10.1. BO3BpaT CyMMbl BKMaja B AeHb BO3BpaTa BKAaZa MPOM3BOAMTCA B 4acTW, MpeBblWAOWEXn Cymmy apecta
(npuocTaHoBNEHUS);
3.10.2. yvacTMyHOe M3bATME BKNaZa (ecan NpesycCMOTPEHO YC/NOBUAMM MPUBAEYEHUS BKAALA) BO3SMOXKHO B 4acTw,
npesblwWwatoLLeit obLyo cymmy apecta (MpuocTaHOBAEHMA) U HECHUXKAEMOTrO OCTaTKa CPeaCTB BO BKIAAE;
3.10.3. No OKOHYaHUM CPOKa BKNaAa baHK HauncAAeT NPOLLEHTbI Ha OCTaToK Ha CueTe no ctaBke 0,01 (Honb Uenbix oaHa
coTas) NPOLEHTOB rofloBbIX.



3.11. MNpw obpaleHNN B3bICKAHUA HA AEHEXKHbIe CpeacTBa, Haxoasawmecs Ha CueTe:

4.1.

4.2.

4.3.

4.4,

3.11.1.

3.11.2.

nepeBos, [AEHEXHbIX cpeacTB co CyeTa OCYWECTBAAETCA B MNOPAAKe, NPeayCMOTPEHHOM AeNCTBYOWUM
3aKOHOZATENbCTBOM M BHYTPEHHUMM JOKYmMeHTamu baHKa (B Tom uucne, [ono)KeHMem O npaBuaax
OCYLLECTBNIEHUA NepeBoaa AeHEeXKHbIX cpeacTs B AO BaHK «HaLMoHanbHbIM CTaHAAPT»);

B C/ly4Yae ec/iv nepesos AeHexHbIx cpeacts (n. 3.11.1 HacToAwmx MpaBmn) NPUBOAMT K HapyLEHUIO yCI0BUA
[OroBOpa BK/Maga O HECHUXKaemMom ocTaTKke Ha CueTe (n. 2.5 HacTtoAwwmx Mpasua), AOroBOp BKAa4a CUMTAETCS
pacToprHyTbim KinMeHTOM AOCPOYHO, OCTaBLUMECA MOCNE B3bICKAHUA AEHEXKHble CpeacTBa MepeyncaaoTca Ha
CYeT ANA BO3BpATa BKAaJa He No3aHee AHA, cAeylowero 3a AHem CNUCaHUA AeHeXHbIX cpeacTts co CyeTa.

4. Npasa n 06a3aHHOCTU CTOPOH

baHK 0bAa3syeTca:

4.1.1.

4.1.2.
4.1.3.

4.1.4.

4.1.5.

OTKpbITb CYET 1 OCYLLECTBUTL NepeBos, Ha CYET NepBOHAYa/IbHOW CYMMbI BK/1aZa NpU YCI0BMY NPeaoCTaB/eHuUA
KnneHTom AOKYMEHTOB, HeobxoaMmbix ansa oTKpbITUA CyeTa.

HauncnAatb npoLeHTbl Ha CymMy BKaZa B pa3mepe 1 nopsaake, yCTaHOBIEHHOM AOrOBOPOM BK/1a4a.

He u3MeHATb NpOLEHTHYI CTaBKy MO BKA34y B TeYeHWEe CpPOKa BKAAAa, 3@ WCKIOYEHUEM C/yyaes,
npeaycmoTpeHHbIx B . 3.2, n. 3.3, n. 3.10 HacToAwwmx Mpasun.

Bo3BpaTUTb CymMy BK/aZa M BbINAATUTb NPOLLEHTbI B COOTBETCTBUU C YCIOBUAMM A0r0BOPA BKAaZa NO NepBomMy
TpeboBaHuio KnneHra.

MNpepocTtasnatb KnneHTy nHpopmaumio o nposegeHnn onepaumin no Cyety nocpeacTBOM BblAaun BbIMUCKK MO
CueTy C NpUNOXKEHMEM NOATBEPIKAAIOLMX AOKYMEHTOB O 3a4NCNEHUM AEHEXKHbIX CPEeACTB (Lanee — «BbINUCKa»)
Ha cneaylowWwmin paboumii AeHb Nocne NpoBeaeHMa onepaunn no Cyety. Bbigaya BbINMCOK OCYLLECTBAAETCA Ha
B6yMayKHOM HocuTene Npu AnYHom obpalueHun KnnenTa (npeactasutens Kanenta) B BaHK UK B 31€KTPOHHOM
BMAe € ucnosib3oBaHnem Cuctembl. 06A3aHHOCTb BaHKa NO NPeAoCTaBAEHMIO BbIMUCKU Ha BymaxKHOM HocuTene
CYMTaAETCA BbINOJIHEHHOW Haane)Kalmm obpasom, ecnn BbiNMcKa chopmupoBaHa B TeyeHue 1 4aca nocne
obpauweHuns KnveHTa (npeactasutena KnneHTta) B baHK 3a BbIMMCKOW W NoOC/eAHAS TOTOBa K BblAaye B MecTe
obcnykmBaHua Knuenta B baHKe. KaneHT npuHMmMaeT Ha ceba Bce PUCKM HECBOEBPEMEHHOIO MOJy4YeHus
BbINMUCKKU. B cnyyae HenonyvyeHma KnmeHTomM BbINUCOK B TeyeHme 30 gHel C MOMEHTA OCYLLLECTBAEHMA onepaLLmn
no CuyeTy, BbIMUCKU MOSNENKAT YHUUTOXKEHWUIO. Bblgava Ayb6/MKaTOB YHUUTOMKEHHbIX BbIMMCOK MPOM3BOAMUTCA
BaHKOM B NopagKe u CpoKe, onpeaeseHHbIMU BHYTPEHHUMM AOKYMeHTaMn U Tapudamm baHKa.

baHkK Bnpase:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

YaepxuBaTb Hanor M3 CymMmbl Aoxoda GM3MYecKoro Auua Mo BKNaay B COOTBETCTBUM C HaNOrOBbIM

3aKoHogaTenbcteom PO.

Mpon3BoaUTbL CMCaHUE AeHEeXHbIX cpeacTB co CueTa 6e3 4ONONHUTENbHbIX pacnopsaXKeHuit KnuenTa:

- Mpu BO3BpaTe BKAaga No UCTEYEHUM CPOKA A0roBOpa BKNAAA,

- Ha OCHOBAHWW PACMOPSAMKEHMU TpeTbux Auy, (B3biCKaTenen) B nopsgKe, NPeaycCMOTPEHHOM
3aKoHoAaTenbcTBOM PO,

B cnyyae nameHeHMs NpaBun ByXranTepckoro yyeta M B WMHbIX CAydasax M3MeHUTb Homep CueTa. lMpu atom

noctynatowme Ha CyeT JeHeHble cpeAcTBa MOA/eXaT 3ayncieHuto baHKOM Ha HoBble cyeTa 6e3

OONOJIHUTE/IbHbIX pacnopsxeHuit KnneHra.

MpenoctaBnatb BKnagumMky mMHPopmauuio o nNpoBefeHMM onepauuii No cyeTy nyTem HanpaieHua SMS-

coobuieHnii Ha Homep(-a) TenedoHa(-oB), yKasaHHbIl(-ble) Bknagumkom (MpeactaButenem Bknaguuka) B

[OKYMeHTax, NpeAcTaBiAeHHbIX B BaHK npu OTKpbITMKM M (MAK) B npouecce BegeHUa cyeTa (Npyu obHOBAEHUM

cBeaeHuit o Bknaguuke).

KnueHT obs3yeTca:

4.3.1.

4.3.2.

CBoeBpemMeHHO MHPOpPMMPOBaTb baHK 06 M3MEHEeHMAX B NPeaoCTaBAAEMbIX A1A OTKPbITUA CyeTa AOKyMeHTax
(cBOMX M goBEPEHHbIX ML), OTMEHe A0BEPEHHOCTU M T.M. YObITKM M BCe HeraTMBHble MOC/AeACTBUA, KOTOPble
MOTYT BO3HUKHYTb B C/ly4ae HapyLleHUs 3Toi 06583aHHOCTK, HeceT KaneHT.

MpenoctaBuTb B baHK KapTouKy c 06pasLamu nognucei U OTTMCKa NevaTu (MM NpoussecTn ee opopmieHue B
BaHKe) B cnyyae ecnm no CyeTy OCYLLECTBASETCA NEPEBOA AEeHEXKHbIX CPeACcTB Ha OCHOBAHMM PAaCcNoOpsKeHUs
(nopyyeHun) Ha BymaxkHOM HocuTene.

KnuneHT Bnpase:

4.4.1.

4.4.2.

4.4.3.

[oBepuTb pacnopsKeHue BKAAZOM APYroMy /MLy, 3aBeliaTtbh Npasa Ha HaxoAALWMECA BO BKAaje AEHEMHble
cpeactea B nopagke, NPeaycMOTPEHHOM AeWCTBYIOWMM 3aKoHoAaTenbcTBOoM Poccuitckoint degepaumn.
MpenoctaBneHne B baHK goBepeHHocTe U odopmaeHUe 3aBellaTeNbHbIX PACMOPANKEHWUA MPOU3BOAUTCA B
odwucax baHka.

MonyyaTb nHOPMaLMIO O coCToAHMM CYeTa B NopsaaKe, NpeaycMmoTpeHHoM M. 0 HacToawmx MpaBuA, a Takxke Ha
OCHOBaHMM MUCbMEHHbIX 3anpocos KnameHta. KauveHT npuHumaet Ha ceba BCe PUCKM HECBOEBPEMEHHOro
noayyeHuns nHbopmaumm o coctosHun Cyera.

Mo 3anpocy, noayunTb Ay6/aMKaT 4OroBOpa BKAAAA, 3aK/IOYEHHOro C UCNoib3oBaHnem CUCTeMb (KOMMAEKT 13
Mpasun v 3anABieHNA Ha OTKPbLITUE BKAA4a), B BUAE AOKYMEHTa Ha BymaXKHOM HocuTese, 3aBepeHHOro baHKom.



5.1.

6.1.

7.1.

7.2.

7.3.
7.4.

YKa3aHHbIM B HaAcTOALWLEM MyHKTE 3anpoc UcnonHsaetcs baHKom B oduce, ocyllecTBasOWEM 06CNyKMBaHUE
BKNaZa, UAn B Ntobom apyrom ooduce, pacrnosioKeHHOM Ha TEPPUTOPUM TOTO e cybbekTa PP, 6e3 B3nmaHua
nnatol ¢ KanewTa.

4.4.4. TomeHATb oduUC, OCyLEecTBASAOLWMIA 06CNyKMBaHME BKAaZa (B MOMEHT OTKPbITUA BKAada coBnaaaert ¢ oducom,
06CNYKMBAOWMM CYET AN CNUCAHMA), NyTeM NoAayM COOTBETCTBYHOLLErO 3asAB/eHNn B baHk.

5. OrBeTctBEHHOCTb CTOPOH

3a HeWcno/sHeHWe WAM HeHaA/eXkalee MCMNOoJIHeHWe MPUHATLIX 0653aTenbCcTB MO AOroBopy BKAaga CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOA4ATENLCTBOM Poccuiickoi ®eaepauuu.

6. CpoK geicTBuA A0roBOpa BKAaAa

Jorosop BK/la4a BCTynaeT B CMy CO AHA BHECEHMA CYMMbl BKAa4a U NpeKpaliaeT ceoe ,CI,EVICTBME nocne BblINOJIHEHUA
BaHKom cBoMX 06s3aTENLCTB nepea KaneHtom no Aorosopy BKAaAa.

7. [Mpouue ycnosusa

KnueHT noareBepaaeT, UTo Ha MOMEHT nepenayuun B baHK 3aABKM M 3aK104EHMA A0roBOPa BKAaa:

7.1.1. aBnAeTtca AeecrnocobHbIM, HE HAaXOAUTCA B COCTOAHMMU, KOrAa He cnocobeH NoHMMaTb 3HaYeHne CBOMX AeNCTBUM
AN PYKOBOAWUTb MMM, CAE/KA He coBeplueHa nog BAusHWeM 3abayxaeHusa, obmaHa, Hacuaus, yrposbl WUan
Heb1laronpuATHbLIX 0B6CTOATENBLCTB;

7.1.2. B OoTHOWeHUM KnmeHTa He BBeAEHbl Mpoueaypbl PECTPYKTYpU3auuM AOArOB rparkAaHWHA WMAW peanunsauunmn
MMYLLLECTBA rPpaXAaHnHa, NPUMEHSAEeMbIe B Aesie 0 baHKpoTCTBe.

B TeueHne 10 gHelt nocne BblAaunm KAuMeHTy BbINUCOK (B TeyeHune 10 gHei c pabouyero AHsA, cieaylolero 3a AHEM

nposegeHns onepauumn no Cyety) KnneHt coobuiaet baHKy B nMcbMeHHOW Gopme 0 cymmax, OLMBOUYHO 3a4UCNEHHbIX

n/mnn cnucaHHbix co Cueta. Mpu He nocTynneHMn oT KAMeHTa B yKasaHHble CPOKM BO3PaKEHUI COBEpLUEHHble
onepauum M OCTaToK cpencTB Ha CyeTe CUMTAOTCA MOATBEPXKAEHHbIMM; yC/yra No NpoBeAeHuto onepauum no Cuety

npuHaTON. Mpu 3Tom KnneHT Bnpase nNpeabasaAaTb baHKy TpeboBaHMA, CBA3aHHblE C HEAOCTAaTKAMM OKa3aHHOW yCayru, B

npegenax Tpex NeT co AHA NPUHATMA OKA3aHHOM yCayru.

Bo Bcem, YTO He NpeaycMOTPEHO A0roBOpom BKAaAa, CTOPOHbI PYKOBOACTBYHOTCA 3aKOHOAaTeIbcTBOM PO,

B cnyyae He AOCTUXEHMA AOrFOBOPEHHOCTM MO CMOPHLIM BOMPOCAM, CNOpP, BbITEKAKOWMA M3 HACTOALWLEro AOroBopa,

NnoA/IeXKMT PacCMOTPEHUIO B CyaebHOM nopsaKe B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickolt Geaepaumu.



Mpunoxexne
K MpaBunam 3aknto4eHnA 1 06CNyKMBaHUA JoroBopa 6aHKOBCKOro
BK/1aZa C UCNONb30BaHMEM cucTeMbl «MHTepHeT-BaHK»

3AAB/IEHUE HA OTKPbLITUE BK/IADA

damunus, ums, oT4ecTBo (an Hanuquu) MNONHOCTbIO

[ata poxxgeHusn , Mecro poxaeHus

Mecro perucrpaumum (npebbiBaHuA)

PeKBU3UTbI JOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb:

HanmeHoBaHue cepua n Homep AaTa BbiAayun

KeM BblgaH WUHH

’

MognucbiBas u Hanpaenaa B AO baHk «HaumoHanbHbIM cTaHaapT» (panee — «baHK») HacTosAwee 3asBieHUE B NOpAadKe, ycTaHOBAEHHOM [MpaBunamu
3aKN04eHMA U 06CAYKMBaAHUA [0roBopa HaHKOBCKOrO BKAaja C UCMONb30BaHUEM cucTeMbl «MHTepHeT-BaHK» (Aanee - «[lpaBuna»), KNUEHT, YbM AaHHblE
YyKasaHbl Bbllle B HACTOALLLEM 3aABIEHUN, NOATBEPKAAET CBOE COrache Ha OTKPbITUE BKIaAa B MOPAAKE U Ha YC/I0BUAX, U3/I0XKEHHbIX B HACTOALLEM 33aABNEHUN
n Mpasunax n npocuT baHkK:

1. 3aKNOYUTb C HUM A0rosop 6aHKOBCKOro BK/1la4a Ha cneayouwmx ycnosmax:

HavmeHoBaHMe 6aHKOBCKOro NpoayKTa (Bua BK1aaa)

MepBoOHayanbHaA Cymma BKAaga

BantoTa BKnaga

CpoK BKnaga aHec . .20 no__. .20

NMononHeHne

YacTmyHoe n3batme

HecHu»Kaemblii OcTaToK (B BantoTe BKAaAa)

MpoueHTHan cTaBKa (B NpoLeHTax roaoBbix)

MeproaNYHOCTb BbINIaThl NPOLEHTOB

CyeT gna BbiNAaThl npoueHTos

Cuet gna BO3BpaTa BK/1aaa

CTaBKa Npu [0CPOYHOM PACTOPIKEHMM (B NPOLEHTaX roA0BbIX)

2. OTKpbITb CYET MO BKNAAY O/ yYeTa AEHEXKHbIX CPEACTB, pasmellaeMblx KIMeHTOM BO BKNAA, (Lanee — «cYeT No BKAaay»).

3. OcywecTBUTb NEPEBOS, AEHEXHbIX CPEACTB B pasMepe NepBoHaqaibHOM CYMMbI BKIaZa Ha CHeT Mo BKAaAy CO cHeTa KneHTa,

OTKpbITOro B baHke, N2 (manee — «cyet ana cnucaHuay).

MoanucbiBan u Hanpasnasa B baHK HacToswwee 3ansneHne, KAMeHT npegocTasnset baHKy NpaBo Ha COCTaBAEHME PaCYETHbIX 4OKYMEHTOB OT CBOEro MMeHM
ON19 Lenei coeplueHnsa Nepesosa Co cyeTa A4/1a CNUCaHUA Ha CYeT No BKAaAy NepBoHaYaibHOM CYMMbl BK/1a4a, a TaKKe Nepesoja CyMMbl BKNaga CO cyeTa no
BKNaZy Ha CYeT A/19 BO3BPaTa BKA3aAa (MO OKOHYaHMM CPOKA BKAAZA MW MPU MPeKpaLLeHMU AOTOBOPA BKAAAA NO MHbIM OCHOBAHWAM) 6e3 f0MONHUTENbHbIX
pacnopsskeHnit Knnexra.

MoanucbiBas M Hanpasnasa B baHK HacToswee 3asaBneHwe, KAMeHT noaTsep)kAaeT, YTo emy WM3BECTHbl BCe YC/N0BMA OOroBOpa BK/Aafda, B TOM uucie
coaepKalmecs B AEMCTBYIOWMX HA MOMEHT 3aK/IlOYeHUA A0roBopa BKnaga lpaBuiax v ycnoBuAx NpusieveHUn BKNAAoB, U KnneHT nepep 3akaoueHvem
[0roBOPa C HUMWM O3HAKOMJIEH, MX MOHUMaeT U obsasyetca cobatogatb. C Tapudamm BaHKa KnmeHT cornaceH M npocut BaHk 6e3 [onofHUTEeNbHbIX
pacnopsykeHuii KnuveHTa oOcCylLecTBAATb CNMCaHWe AEHEeXHblX CPeacTB B OonnaTy ycayr (pacxopos) baHKa B nopsake W pasmepax, NpeaycMOTPeHHbIX
Mpasunamu n Tapudamm baHka.

PacnopsaeHue Ha OTKpbITUE cYeTa: OTKPbLITb CHET NO BKAaAy

[orosop cyeta N2 oT «__ » 20_r.

PNO BnagenbLa cyeTa

«_» 20__ r. OTKpbIT c4eT no Bknaay Ne
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MpunoxeHune 8
K PernameHTy npeAoCcTaBAeHUA YCAYrM ANCTaHLMOHHOTO 6aHKOBCKOro
06CNyKMBaAHMA GUBNYECKUX IML, NOCPEACTBOM cucTeMbl «MHTepHeT-BaHK»

NPABUNA NPEAOCTABNIEHUA YCNYT NO NEPEBOAY AEHEXHbIX CPEACTB
B PAMKAX CUCTEMbI BbICTPbIX MNATEMEWN

1. OnpepeneHuns

baHk-yyacmHuK CBI1 — kpeawuTHble opraHusauma, npucoeauHmslumeca K Cepsucy CBIT B KayecTBe y4yacTHMKA.
Cnucok YyactHmkos CBIN npeacTaBneH B OTKPbITOM A0CTyne Ha canTe https://sbp.nspk.ru.

BaHK no ymoavaHuo — KpeauTHas opraHunsauma, asasaowanca 6aHkom-yyactHukom CElM, B KoTopol y nony4yatens
OEHEeXHbIX CPeACTB OTKPLIT DAHKOBCKUI CYET N KOTOPYIO Noy4aTe b BbiOpas B KaYecTBe OCHOBHOM A8 NOJyYeHun
nepeBoAOB AEHEXHbIX CPeAcTB, COBeplaeMbiX C MCMNOAb3oBaHMeEM CucTeMbl ObICTpbIX naaTexen. baHK no
ymondaHutio Byper aBTOMaTMYecKM npeanioxkeH OTnpasBuTento ANnA NPOBeAEHUA NepeBoLOB B aapec AaHHOro
MNony4yaTtena B pamkax CBI1.

baHk-omnpasumens — baHK-y4acTHUK CBI1, obcny»kusatowmin 6aHKoBCKMi cyeT OTNpaBuTeNa nepesoaa.
BaHk-nonyyamenb — baHk-y4acTHUK CBIM, obcayxmnsatowmii 6aHKOBCKMIA cyeT MonyyaTena nepesoaa.

Homep mobunvHo20 menegoHa lMoayyamena — Homep MobunbHOro tenedoHa, NpeaocTaB/ieHHbIN KaneHty
nosnyyatenem nepesoda AeHexHbix cpeacts no CBM. Mpu npoBeaeHuM nepesodoB baHK He ocyuiecTBaseT
NpoBepKy NpMHaANEXHOCTU NpeaocTaBneHHoro KnmeHtom Homepa mobunbHoro TenedoHa MNonyyatens nepesoaa.

Omnpasumens nepeeoda e pamkax CbI1 (Omnpasumens) — dusnyeckoe NMUO, ¢ 6BAHKOBCKOrO cYeTa KOTOpPOro
CNUCbIBAIOTCA AEHENKHble CpeacTBa NO onepaunmn Ha cyeT lNonyyatens, NocpencTBOM MCMOAb30BaHMA CUcTeMb
bbICTpbIX NaTexken. OTnpaBUTENIEM MOXKET ObITb:

- KnueHt BaHKa, co cyeta 6aHKOBCKOW KapTbl KOTOPOro B baHKe CNuUCbIBalOTCA AEHEKHble cpeacTsa no
onepaumu;

- ¢M3MHECKOE nnuo, ocyuwecrteaialoulee Co CBOEro c4eTa, OTKPbITOro B p,pyroﬁ KDEAMTHOVI opraHnsauunun
nepesoa geHeEXHbIX CPeacTts C MCNOJIb30BaHNEM Cuctembl 6bICprIX nnatexen.

Monyyamens nepeeoda e pamkax CbI1 (Monyyamens) — dusmnueckoe nnuo (B T.4. KnneHt), Homep mobunbHoro
TenedoHa KOTOporo ykasaH OTnpaBuTesIeM NePeBoAa, M Ha CYET KOTOPOro 3a4MC/IAIOTCA AEHEXKHbIe CpeacTBa no
onepaumn. KnneHt BaHKa moxeT 6biTb [Monyyatenem nepesoga CBIM, ecnM OH OAHOBPEMEHHO ABAAETCA
nosb3osaTtesiemM CuctemMbl U BRagenbLiem 6aHKOBCKOM KapTbl.

2. O6wue nonoxeHwus

2.1.HacTosawme MpaBuaa NpeaocTaBAeHUs YCAYT No NepeBoay AeHEXKHbIX CPeacTB B pamKax CUCTeMbl BbICTPbIX
nnaTexKen c ucnonb3oBaHMem cuctembl «MHTepHeT-BaHk» (ganee — Mpasuna CBM) ABNAOTCA COCTAaBHOMU U
HEeOTbeM/NIEMOM YacTblo PernameHta npenoctaBiAeHWss  YCAYyrM  AUCTAHUMOHHOIO  GaHKOBCKOrO
obcnyXumBaHMAa PpUINMYECKMX NNL, NOCPeacTBOM cuctembl «MHTepHeT-BaHKk» (manee — PernameHT) u
onpeaenaT NopAAOK MNPenoCTaBAEHUMWU YCAyr Mo NepeBoAy LOEHEXHbIX CPeAcTB B pamKax Cuctemsl
6bICcTpbIX NNaTexein (ganee — MNpasuna CBN)

2.2.Ecnn vHoe npamo He yctaHosneHo [lpasunamu CBIM, mcnonbsyemoble B [Mpasunax CBIN TepmuHbl 1
COKpALLEHMA MMEIOT TO e 3Ha4YeHue, YTo u B PernameHTe. He onpegeneHHble B PernameHTe TepMUHbI U
COKpALLLEHMA MMEIOT 3HauyeHWe, onpeaeneHHoe 3aKoHoaaTenbCTBOmM Poccuiickoi ®egepaumm u (nam)
HOpPMaTUBHbIMW akTamm baHka Poccuu.

2.3.Mpasuna CBI onpeaenaoT NopAaAoK OTNPaBKM M NOAYYEHUA NepeBoda AEHEKHbIX CPeacTs B JIMYHOM
KabuHeTe cuctembl no CBI, ucnonb3ys ans atmx uene Homep mobunbHoro tenedoHa Monyyatens
nepesoga.

2.4.Mpasuna CBI pacnpoctpaHaoTca Ha KnveHToB baHKa, ABAAlOWMXCA nosb3osatenamm Cuctemsl u
aepxatenamm 6aHKOBCKMX KapT BaHKa, KOTOPbIM OTKPbITa COOTBETCTBYHOLLLAA TEXHUYECKANA BO3MOMKHOCTb B
Cucteme 1 NpUHMMatoTca KnMeHTom nyTem coBeplUueHnsa AeNCcTBUIA, YKasaHHbIX B 2.5 Mpasun CBI1.

2.5. KnueHtbl npucoeanHarTca K Mpasunam CbIM ¢ momeHTa coBeplueHma ntoboro 13 cneayowmx 4emncTBuii:
Bblbop baHKa B KayecTBe 6GaHKa NO yMoO/AYaHMIO, BbIGOp cyeTa OGAHKOBCKOW KapTbl A/1A 33a4MC/EeHUs
OEHEXHbIX cpeacTs, oTnpasKy nepesoaa CbI nauv saumcneHne cpencts Ha cyet no nepesoay CBI1.
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3. YcnoBua ucnonb3oBaHUA U NOPAAOK coBeplueHua onepaumii B CBIN

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

BbaHk B pamkax CBbl npeaoctasnaeT KAneHTy BO3MOMXKHOCTb NocpeacTtsom Cuctemsl:

e Cosepwatb Onepaumm C yKasaHMeM B KauyecTBe wugeHTuduKatopa [Nonyyatens nepesoaa
Homepa mobunoHoro TenedoHa [Monydyatena nepesoga wmam csoero Homepa mobunbHoro
TenedpoHa, ecnm KnmeHT BbicTynaet Monydatenem nepesoga. Ona atoro B /INYHOM KabuHeTe B
pasgene «lnatexn U nepesBoabl» HeobxoAuMMO BbIGpaTb MYHKT MeHio «Cuctema 6bICTpbIX
nnatexen».

e [lononHATb cobcTBEHHbIE cHeTa B baHKe CO CBOMX CYETOB, OTKPbITbIX B baHKe-oTnpasutene. Ons
sToro B J/INUHOM KabuHeTe B pasgene «lnatexu u nepesBogbl» HEOOXOAMMO BbIOPATb MYHKT
meHto «lTonosHeHne cyeta Yepes CBIM»

e [loaTtBep:aaTb NnornosHeHWe cobcTBEHHbIX cHeToB B BaHKe-nony4yatene ¢ cob6CTBEHHbIX CYETOB B
baHke.

B pamkax CbIN baHK npeaocTaBaseT BO3MOXKHOCTb, @ KNMeHT ocywecTBaseT cieayowme 4eUcTBUA:

® 0/ly4yaTb AEHEKHbIe CPeACTBa NO OnepaLmam, CoBepLIEHHbIM B pamkax CBIM;
e CoBepluaTb ONepaLmMm No NepeBoay AeHEeKHbIX cpeacTs MNonyyaTenam nepesoda B pamkax CbI;

e noJsiydaTb OT baHka nHdopmauuio No coseplueHHOoM onepaumm B pamkax CBlM; coBepluaTb UHble
aencrtensa, npegycmoTpeHHble CBI.
baHk, B pamKax CBbIl, npegocrasnaet KnmeHTy BO3MOXKHOCTb, COBEpPLUATL Onepauum no nepesoay Cpeacrs
TONbKO B Apyrue 6aHKu, nogkntoyeHHble K CBIM.

CBIN He NO3BONAIOT OCYLLECTBAATL NEPeBoAbl BHYTPM 04HOro baHKa. s 3TUX Leneit cnonb3yeTtca pasaen
NnyHoro KabuHeta «lMepesog gpyromy / Mo Homepy TenedoHa». Ha nepeBogbl, OCYLWLECTB/IEHHbIE W3
pasgaena JinuHoro KabuHeta «Mepesoa apyromy / Mo Homepy TenedpoHa» He pacnpocTpaHsatorcs Mpasuna
CBI1, oHM oCyLWEeCTBAAIOTCA B NOPAAKE ONMCAHHOM B . 4.2 PernameHTa.

Ecnn nonyyaTtensb AeHEXHbIX CpeACcTB YCTaHOBWMA BaHK NO yMOAYaHWUIO, TO NPU OCYLLLECTBAEHUN NepeBosa
Takol 6aHK byaeT BbIOMpaATbCA aBTOMATUUECKU. KNMEHT MOMKeT yKasaTb ftobon apyrol 6aHK, aBnaowmincs
baHKkom-yyacTHMKom CBIT.

KNneHT BnpaBe ycTaHOBUTbL baHK B KauecTBe BaHKa No ymondyaHuto. a1 BbINOJHEHWUA YCTaHOBKKM BaHKa no
yMONYaHUo HeobxoamMmo B JIMYHOM KabuHeTe 3alTM B pasgen «MeHIo» M OTKPbITb OKHO HacCTPoOeK
«Hactpolika cuctembl BbiCTpbiXx nnateskei». Ha 3aknagke «YcraHoBka 6aHKa» Ha)kaTb KHOMKY
«YCTaHOBUTbLY» M MOATBEPAUTL AEUCTBME OAHOPA30BbIM NAapPO/IEM.

MpoBeaeHne onepaumin Mo nepeBoAy [AeHEXKHbIX cpeacTB B pamkax CBIM Bo3moXKHO, ecnn BaHK-
oTnpasuTenb n baHk-nonyyatenb npmucoeanHunuce K CblN B nopaake, yctaHoBneHHom baHkom Poccuu.

MpoBeaeHve onepauumiti MO NOMOSHEHUIO COBCTBEHHbIX CYETOB, CO CYETOB OTKPLITbIX B APYyrux 6aHKax,
yyacTHMKax CBl1, BO3MOMKHO TONbKO MPW OCYLWECTBNEHWUM MOATBEPKAEHUA UAN NOCTOAHHO BKAOYEHHOM
paspeweHnn B baHKe-OoTNpaBUTeNe Ha OCYLECTB/eHWe onepauMy MOMNoJIHEHUA COBCTBEHHbIX CYETOB B
BaHK- nony4yaTtenb € yKkasaHMem cHeTa 6aHKOBCKOM KapTbl, C KOTOPOro 6yAyT CiMcaHbl AeHEeXKHble cpeacTBa.

Onepaumn B pamkax CBIM ocyuwectsnatotca B8 cootsetcteun ¢ lMpasunamu CBIM 1M 3akoHoAaTebCTBOM
Poccuitckoin depgepaumn.

Mpu ocywecTBneHMn KaveHTOM onepaumii No nepeBoAy AEHEXKHbIX cpefcTB B pamkax CBM geHerKHble
CpeAcTBa CNUChIBAKOTCA CO cyeTa GBaHKOBCKOW KapTbl OTNpaBUTENA M 3aUMCAAIOTCA Ha cyeT lNoaydyaTtens.

3.10. Mpu ocywectsaeHnn KnmeHTom onepau,m‘/’l Nno MNOMOJIHEHUIO COBCTBEHHbLIX CYETOB, CO CYETOB B

EaHKe-OTI'IpaBMTEIIe B paMKax CBIN peHexHble cpencrtea 3a4nNCNAKOTCA HA CHET 6aHKOBCKOM KapTbl KIMEHTA.

3.11. BaHK Bnpase oTKasaTb KnneHTy B ncnonbsosaHuun CBI B cneaytowmx cayvasnx:

®  NpU OTCYTCTBUM Yy BaHKa TeXHUYECKOoI BO3MOXKHOCTM AnA paboTsl B CBI;

® [PW HaMUYUK 3aNPEeToB WMAWU OrpaHMYEHUI Ha OcylLecTB/lieHWe onepaunii B pamkax CBIl
BaHkom Poccun n/vnn 3akoHogatenscreom PO;
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® B WHbIX C/Ay4aaAx, YCTaHOBAEHHbIX PernameHtom (B 4actHoctM n.4.2, n. 9.2) u/uam
Mpasunamm CBMN n/unn 3akoHoaaTtenbcteom Poccuiickoi degepaumm.

3.12. B cnyyae BbisiBNeHUsa BaHKOM onepauunu, COOTBETCTBYHOLEN NPM3HAKAM OCYLLECTB/IEHMA NepeBoaa
AeHexXHbIx cpeacTs 6e3 cornacusa KameHta B cOOTBETCTBUM C 3aKOHOAaTeibcTBOM P®, BaHK ocyuiecTBaseT
AencTens B NopaaKe, ycTaHOBAeHHOM 3aKoHodaTeibCTBOM Poccuinickot depepaunm n PernameHTom.

3.13. BaHK BnpaBe ycTaHaBAMBaTb IMMUTbI MO onepaumsam (MX KoJIMYecTBy, cymme U ap.) B pamkax CBIMN.

3.14. BaHK MHbOpMUpPYeT KnneHTa o NpoBeaeHHoM onepaunn /okasaHHOM ycayre nocpeactsom SINYHOro
KabuHeTa CucTembl. YKa3zaHHaA MHPopMaLMA CYMTAETCA NONYyYeHHON KnMeHTOM B AeHb ee pas3melLeHus
baHkom B J/IMuHOM KabuHeTe CucTembl. [JONOAHUTENBHO K NPefocTaBieHnto nHpopmaLmm 06 yKaszaHHbIX
Bbille onepaumsax/ycayrax baHk npeaoctasnfer KAMeHTY COOTBETCTBYIOLLYO MHbOPMALMIO NOCPeaCcTBOM
HanpasneHna SMS/PUSH-ysegomneHnin Ha Homep mobunbHoro TenedoHa, npeaocTasaeHHbIN/yKa3aHHbIN
KnveHtom BaHKky. MHbopmauma, HanpasieHHasa baHkom KnveHTty nocpeactsom SMS/PUSH-ysegomneHuni,
CYMTaEeTCA NosyYeHHON KnneHToM B AeHb ee HanpasieHua baHkom. HenonydyeHue KaneHtom SMS/PUSH-
YBEAOMNEHUA He ABAAeTCA HeucnonHeHnem baHKom o6s3aHHOCTM Mo MHbOpMUpOBaHUIO KaneHTa 06
onepaumax, ocyLecTBaAeHHbIX ¢ ncnoab3osaHnem CBI.

3.15. Mpun ocywecTsieHMn onepauum no nepesoay A0/KHbI ObITb YKa3aHbl cieaylolme napameTpbl:
e HOMep mobunbHoro TenedoHa MNonyyatens nepesoaa;
e CymMa nepeBoaa;
e cyeT DAHKOBCKOW KapTbl, C KOTOPOTo byAeT Npon3BeeH NepeBos;

e oauH w3 poctynHbix baHkos-yvyacTHMKoB CBI B KayectBe baHKa-nony4vaTensa, ecnm
rnosyyaTenem He yCTaHOBNEH «BaHK MO YMOMYAHUIO», AN ecnun TpebyeTca yKasaTb baHk-
noay4atesnb, OT/IMYHBIMA OT YCTaHOB/IEHHOTO NOy4YaTenemM NaaTeXKa no yMOAYaHUIO;

® VHble NnapameTpbl, yCTaHOB/eHHble baHKom.

3.16. Mpy ocyllecTBNieHMM onepaunm no NONOAHEHUI0 COBCTBEHHOro cyeTa AOJ/KHbl BbiTb YKasaHbl
cneaytouime napamerpbi:

® OJWH 13 AO0CTYNHbIX bBaHKOB-y4YaCcTHUKOB CBI1 B KauecTBe baHka-oTnpasuTens;
® CyMMa nepesoaa,
® MHble napameTpbl, yCTaHOB/IeHHble baHKOM.

3.17. Cymma Komuccuu (B cnyyae ee HanuumA) ykasbiBaeTcs nocne BeBoga KaveHToM napameTpos
nepesoga wau nepen noarsepxaeHuem onepaumm Knmentom. Komuccma B pamkax CBIN B3umaetca c
OTtnpasuTensa nepesoaa corsacHo Tapudam baHka, AeNCTBYOWMM Ha MOMEHT NepeBoaa.

3.18. MHpopmaumsa o pasmepe Komuccuu cogepkutca B Tapudax, pa3MEIIeHHBIX Ha caiiTe OaHka
www.ns-bank.ru.

3.19. MNocne BBOAA BCEX MApaMeTPOB ANA COBepLIeHMA onepauun KaneHT noaTBeprAaeT ee nyTem
BBOAa Pa30BOro CeKpeTHOoro napons, nojydeHHoro nocpeactsom SMS/PUSH-ysegomieHus Ha Homep
mobunbHoro TenedoHa KnmeHta, npeaocrasieHHoro/ykasaHHoro baHky KaveHtom.

3.20. OTBETCTBEHHOCTb 33 KOPPEKTHOCTb YyKasaHuAa Homepa mobunbHoro TenedoHa KaumeHta wn/unm
MonyyaTens nepeBofa, a TaKXKe BCEX WHbIX MNAapamMeTpoB, HEOOXOAMMbBIX O/18 COBEpLUEHMA onepauun
BO3/naraetcA Ha KnueHTa.

3.21. Mpy coBeplleHMM oMepaumn Mo MepeBoay AeHEeHbIX cpeacts [lonydaTento nepesoga CpPoK
3auncneHus cpeacts Monyyatento nepeBosa 3aBUCUT OT baHKa-nosyyatens.

3.22. Ons nonyyeHMs BO3MOMKHOCTU 3a4MCNEHUSA CPeACTB Ha cyeT BaHKOBCKOM KapTbl KaneHTa B BaHke
(KnueHT BbiCTynaeT B KadyecTBe nony4yatens), KaneHt npeasaputenbHo B J/IMUHOM KabuHeTe CucTembl
[OMKEH YKa3aTb cyeT 6aHKOBCKOM KapTbl B baHKe A5 3aunc/ieHna AeHeXKHbIX cpeacTs no nepesogam CBI.

[na yKasaHuAa cyeTa 3auncieHuna nnatexein CbIM Heobxoaumo B JIMuHOM KabuHeTe 3aiiTm B pasgen
«MeH0» 1 OTKPbITb OKHO HAcTpoeK «HacTpolika cucTembl BbICTpbIX NaTexel». Ha 3aknagke «Hactpoiika
nepesoga» B nosne «Kyaa» Hafo BbI6paTh cueT 6HaHKOBCKOW KapTbl M3 CMCKA AOCTYMHbIX 414 paboTbl B CBIM
M Ha)KaTb KHOMKy «CoxpaHuTb». KnneHT Bnpase, B N06OM MOMEHT, M3MEHUTb CYET ANS 33a4MCNEeHUA
NOBTOPWB OMNWCAHHbIE BbllLe AeNCTBUA.
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Ecnm KnneHT He yKasan cyeT ANA 3a4MCNeHuns cpeacTs no nepesogam nnatexkeit CBM u npu atom KaneHt

o6na,u,aeT HECKO/MIbKMMM cYeTamMn BGaHKOBCKUX KapT, TO Bbl60p cyeTa AnAa 3a4ncnieHunAa nepesonos cbn

byanet ocywecTBnAaTbca CucteMoit B cneaytoLen NpUopUTETHOCTM:

e feicTBylOWMI cyeT ebeToBoi KapTbl 63 IMMUTa KpeauTa;
e [felicTBylOLWMIA cHeT Ae6eTOBOM KapTbl C IMMUTOM KpeauTa, PaBHbIM HYIO;

e [feiCTBylOWMI cyeT AebeToBOM KapTbl, MCNONb3YEMbIN A/1A NoralweHua noTpebutenbckoro
KpeauTa, UNoTeKK, aBTOKPeaunTa;

®  [EeiCTBYIOWMI CYET KPEOUTHOM KapTbl C IMMUTOM oBepapadTa 6obLue HyAs.

B cnyuyae, ecnm y KnueHTa HecKoNbKO OaHKOBCKMX KapT, MMEKWMX OAMHAKOBbIA MPUOPUTET AN
3aumncneHua nepesoga CBIN, To cmctema pyKoBOACTBYETCA CaeayiowmMmm NnpuopuTeTamm:

3.23.

e cyeT c bonee nosgHeNn gaTon onepauunm no KapTe;
e Cuyét c bosiee No3aHeN AaTON OTKPLITHA.

B CBIM ncnonb3yetca TOT ke Homep mobunbHoro TenepoHa KaneHTta, 4to M ANa NoaTBEpPXKAEHMUA

nnatexein. B cnyyae, ecnm KnmeHTt KenaeT mameHutb Homep mobunbHoro TenepoHa B CBM, KaveHt
OONIKEH YUYUTbIBATb AaHHOE 06CTOATENLCTBO M AEMCTBOBATL B COOTBETCTBMM C MOPALAKOM, YCTAaHOBAEHHbIM
TpeboBaHMAMM PernameHTa.

4. Mpaea v 0643aHHOCTM CTOPOH

4.1.BbaHK obAasaH:

4.1.1.

4.1.2.

Mpepoctasutb KnmeHTy BO3MOXHOCTb ucnoab3oBaHuA CBI B nopAagke M Ha YyCNOBMAX,
ycTaHoBneHHbIX MNpasunamu CBIM.

MCnonHATb MHble O6‘r'|3aTEI'IbCTBa, YCTaHOBJ/1IEHHbIE M. 9.3 PernameHra

4.2.baHK Bnpase:

4.2.1.

4.2.2.

4.2.3.

OTkaszaTb KnMeHTy B OCyLLLECTBAEHNM BCEX AN OTAENbHbIX onepaumin B pamkax CBIM B cooTBeTCcTBUM
¢ NMpasmnnamm CBIN n 3akoHogaTenbcTBoM Poccuiickoin egepauymn.

B oAHOCTOpPOHHEM nopAAKe U3MeHATb/gononHATs [pasuna CBM, Tapudbl U AUMUTBI MO
onepaumam B pamkax CBI1.

Peann3oBbIBaTb MHbIE NpaBa yCTaHOB/MEHHble PernameHTom (B YacTHocTM n. 9.2).

4.3.KnneHT obAasaH:

4.3.1.

4.3.2.

4.3.3.

OcylecTBNATbL OMepauuu no nepeBoay AeHEXHbIX cpeacTB B pamkax CBM B cooTBETCTBUM C
Mpasunamum CBIM 1 3akoHogaTenbcTBOM Poccuitckoit ®epepaumm.

MpepocTtaBnATb baHKy AOCTOBEPHYIO U aKTyabHYO MHPOPMALLMIO AN1A OCYLLECTBIEHUA onepaLuii B
pamkax CBbI1.

OcylecTBnATb MHble 06A3aHHOCTM, NpPeaycMOTpeHHble PernameHTom, [pasunamm CBMN wm
3aKoHogaTenbcTBoM Poccuiickon depepaunn.

4.4.KnneHT BNpase:

44.1.
4.4.2.

Mony4aTtb oT baHKa MHOPMaLMIO O COBEpPLLEHHbIX onepaumax B pamkax CbIl.

Monyyatb OoT BaHKa KoHcyAbTaumm no pabote B pamkax CBIM.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. KnneHT HeceT OTBETCTBEHHOCTb:

32 MPaBWJIbHOCTb M KOPPEKTHOCTb YKa3aHHbIX BaHKy CBOMX MAEHTUPUKALMOHHBIX U MHbIX AAHHbIX
ANA ocyulectsaeHms paboTbl B pamkax CBI;

32 MPaBW/IbHOCTb M aKTya/NbHOCTb YKasaHua Homepa mobunbHoro TenedoHa Monyyatens npu
OCYLLEeCTBNEHUM NEPEBOAOB AeHeXHbIX cpeacTs B CBI;

32 NPaBUILHOCTb U KOPPEKTHOCTb YKa3aHUA PEKBU3UTOB A/1A OCYLLECTB/IEHUA NEePeBOA0B AEeHEMKHbIX
cpeacts CbIT;

3a NPaBUJIbHOCTb YKa3aHMA HOMEpPa CHETa A4 3a4NCNIEHNA AeHEXHbIX CPeACTB NO Nepesogam B CbI;
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® B MHbIX C/ly4anx, NpeayCcMOTPEHHbIX PernameHTom.

5.2.BbaHK He HeceT OTBETCTBEHHOCTU:

e B CAy4asAx, Korga 3ayucieHne cpeacts no nepesogy B CBIN MonyyaTento He OCYyLLECTBAEHO WAU
OCYLL,ECTB/IEHO C HapyLEeHMEM CPOKOB He Nno BuHe BaHKa;

® 33 YacTUYHOE WUAWN NOJIHOE HEBbINOJIHEHME CBOMX 00s3aTeNbCTB B cooTBeTCTBMU C lNpasuaamu CBI,
€CIN  OAaHHOE HEeBbINOJIHEHWE SBWIOCb CNeACTBMEM OOCTOATENbCTB, BO3HUKLIWX B pe3ynbTaTte
Henonagok (cboes B paboTe) TEXHUYECKMX CPEACTB BHE KOMMNETeHUNM BaHKa, B TOM uMcne B ciyyae
cboeB B paboTe onepaTopoB MOOBMIbHOW CBS3U;

® 33 HEKOPPEeKTHO/HenpaBW/AbHO BBeAEHHble (npeaocTaBfieHHble) KaveHTOM cBegeHuA  AaA
OCyLLEeCTB/IEHMA onepaunii B pamkax CbIM;

e o nyHKTam pasgena 10.7 PernameHTa;
® B MHbIX CNyYasax, NpefycMOTPEHHbIX PernameHTom.

5.3.6e3ycnoBHO MpuU3HAeTcs, 4TOo onepaumsa, NpoBeLeHHAA MOCPenCTBOM JIMYHOIO KabuHeTa CucTembl €
ncnonb3osaHuem CBI, cosepweHa KnneHtom.

5.4. Ecnn KnneHT He yBegomua baHk o KomnpomeTaumm naponbHon MHbopmaumu; ytpate dY, Ha KOTOpPOM
ycTaHoB/ieHa CUCTEMA MM C KOTOPOTO OCYLLECTBAAETCA MOATBEPIKAEHME onepaumii B cucteme, M (Mau)
OOHapyKeHUA onepaumn, CoBeplUeHHOW ¢ ucnosab3oBaHMem ICM KnueHta 6e3 cornacua KnueHta B
COOTBETCTBMM C MOPAAKOM OMUCaHHbIM B pasaene 7 PernameHta, KAMEHT HeceT PUCK HaCTynneHua
HebnaronpuATHLIX NOCAEACTBUI B Cly4ae OCYLEeCTBAEHUA Onepauuii TPeTbUMU Anuamm anbo KnneHtom
No MPWHYXAEHUIO, NOL BAMAHMEM oOMaHa, HacuMAMA, Yrposbl, 3/I0HAMEPEHHOrO COrnalleHus
npeacTaBUTENSA OAHOM CTOPOHbI C APYTON CTOPOHOM AN CTEYEHUA TAXKENbIX 0BCTOATENLCTB.

6. WHble nonoxKeHusn

6.1. KnueHT npepocTasnneT baHKy npaBo npu pabote B pamKax CBEIM npeaoctaBnsaTtb baHKy Poccun, HCMK,
Y4Y4aCTHMKaM pacyeToB, TexHo/ormyecknum naptHepam CBIM, kaneHtam yyactHukos CBIM (naaTenblmky no
onepaumn) ceegeHMa o cebe (MAeHTUPUKAUMOHHbIE AaHHble), MHPopmauuio 06 onepaunmn w
BO3MOXHOCTM baHKa coBeplwnTb onepaumio 8 pamkax CBI.

6.2.KnneHTt npegoctasnset npaBo baHKy ob6pabaTbiBaTb CBOM NepPCOHasbHble AaHHbIE ANA Uenel, YKasaHHbIX
B PernameHte 1 Mpasunax CBI.

6.3.Bce cnopsbl, cBA3aHHble ¢ npumeHeHnem Mpasun CBIM u ocyuwecTBieHMem onepauunii B COOTBETCTBUM C
Mpasunamn CBI1, paspewatoTca B nopsagke, npeaycmoTpeHHOM PernameHTom M 3aKOHOAATE/IbCTBOM
Poccuitckoin ®epepaumn.
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